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BEFORE THE FLORIDA PUBLIC SERVICE COMM I SSION 

In re: Petition by Sprint
Florida, Incorporated for 
approval of interconnection 
agreement with Palmer Wireless, 
Inc. 

DOCKET NO . 971141-TP 
ORDER NO . PSC-97-1543-FOF-TP 
ISSUED: December 9, 1997 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING INTERCONNECTION AGREEMENT 

BY THE COMMISSION: 

On August 28, 1997, Sprint-Florida, Incorporated (Sprint 
Florida) and Palmer Wireless, Inc., (Palmer) filed a request f or 
approval of an interconnection agreement under the 
Telecommunications Act of 1996, 47 U.S.C. §252 (e) of the 
Telecommunications Act of 1996 (the Act ) . The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about l ocal 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. § 252(e), negotiated agreements must be 
submitted to the state commission for approval . Section 252(e ) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs t he 
relationship between the companies regarding local interconnection 
and the exchange of traffic pursuant to 47 U. S. C. § 251. Under 47 
U.S.C. § 252(a) (1), the agreement shall include a detailed schedule 
of itemized charges for interconnection and each service or network 
element included in the agreement. 
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Upon review of the proposed agreement, we believe that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. Sprint-Florida and Palmer are also required to file 
any subsequent supplements or modifications to their agreement with 
the Commission for review under the provisions of 47 u.s.c. § 
252(e). 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
interconnection agreement between Sprint-Florida, Incorporated and 
Palmer Wireless, Inc., as set forth in Attachment A and 
incorporated by reference in this Order, is hereby approved. It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 u.s.c . § 252(e). It is further 

ORDERED that this docket shall be closed. 

By ORDER of the Florida Public Service Commission, this 9th 
day of December, liil· 

( S E A L ) 

JRB 
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~flCE QF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

Th@ Florid~ Public Service Commission is required by Section 
120.569 (1), rlorida Statutes, to notify parties of any 
admini!trative hoaring or judicial review of Commission orders that 
is availAblo und@r Sections 120.57 or 120.68, Florida Statutes, as 
well a8 t he procedures and time limits that apply. This notice 
should not bo construed to mean all requests for an administrative 
hearing or j udiciAl r eview will be granted or result in the relief 
sought. 

Any pArty adveraely affected by the Commiss i on's final action 
in this matter rna~ request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporti nca, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0B SO , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative CodtU or 2) judicial review in Federal district 
court pursuant to t he Federal Telecommunications Act of 1996, 47 
u.s. c . § 252 (e) (6). 
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Sprint 

Commerci•l Mobile ~dio Services (CMRS) 
INTERCONNECnON 

AGREEMENT 

BETwEEN 

P~WIREL.Ess.INCANDSPRIHT-FLORIDA,INCORPORATED 

• - ··-.-: .. "=' 
:: 

, ~ : f ... : . .; : . ,.; . t. - · 
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ATTACH."lENT A 

This Ag~Mmeft. ~· the' podioMJ.or the S):HIM. Opecating.·tellphone companies 
with rnpect to interconnection. Sprint reserves the right to modify these positions based upon 
further review of existing orders from or the issuance of additional orders by the Federal 
CommuniCIItiont Commillion, the appropriate state public service or public utilities commission 
or a court of c::ompetent jurisdiction. 
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INTERCONNECTION AGREEMENT 

ATTACHMENT A 

This Interconnection Agreement (the ·Agreementj, is entered into by and 
between Palmer Wireless, Inc. rPalmer- or ·carrier), a Delaware corporation, and 
Sprint-Florida, lncofPC)rllted rSpnntj, a Florida corporation, hereinafter collectively, "the 
Parties•, entered into this_ day of . 1997. 

WHEREAS, the Parties wish to interconnect their local exchange netwol't(s in a · 
technically and economically efficient manner for the transmission and tennination of 
calla, so that customers of each can seamlessly receive calls that originate on the 
other's netwonc and place calls that tenninate on the other's network; and 

WHEREAS, the Parties intend the rates, tenns and eotiditions of this Agreement, 
and their performance of obligations thereunder, to comply with the Communications 
Ad. of 1934, as amended by the Telecommunications Ad of 1996 (the •Adj, the Rules 
and Regulations of the Federal Communications Commission (·FCCj, and the orders, 
Nles and regulations of the Florida Public Service Commission (the ·eommissionj; and 

WHEREAS, the parties wish to replace any and all other prior agreements, both 
written and oral, inc;luctinQ •• ~, I~int~~Q. ~~t ~~ln_l.~,gr~n.t accepted and 
agreed to FebNary 14; 1-891-.-·appliCatil'e- to the 'state:of'floridB.:. · ' 

Now, thentfore, in consideration of the tenns and conditions contained herein, 
carrier and sprint henlby·mutually·,agree as foUows:· '. - . ·. . . ·. . : .::·· .. ~ • • ' I : 

~ · · . 

·' .. 

. - .. - . ~-. . : I o I o ._ • ', .. 

.. · · · 1:1; : . This Agreement,. including Parts A;, B. and C; specifies the rights 
. -. .anchJbtigationl.of..c:h party with·respect to the-establishment, purchase, 

and sale of Local Interconnection. This PART A sets forth the general 
.. , ? .::terms aad'conditions ·governing this Agreement. Certain tenns used in 
·· : ,~ · thii.Agreement.shalt have·the-mean.ings defined in PART 8- . · 

~ ·DEFINtT:tONS, or.as·otherwise elsewhere defined'· throughout this ' 
·. · ,.. Agrement. .. ..otnenenns used but. not defined herein will have·the 
.. · · : •.. meanings ascribed. to them in the Act;. in· the .FCC's; and in the 

Convnission's Rules and Regulations. PART C sets forth, among other 
.·, · ~ ·- .. thlnCJS',!descriptione:of the-seNices, pricing, and1echnical.and·business 

• ... :. • , r requirements·· · · ....,.. · · · ·· · · ._,. .. -= ~ .· · · ~ . ·· 

. . ;. •, . • • ... x . . ... :·.· ~,..,', .·.,~.·,_:.. ~ -.· '.~.,:.:, .... .•. •,:,_:-... •. •. I ·. -• .'.:'.~;· •• • <,·.:.• ' '-•l, • • • 
_; ; "" ': ·...., .. : . . ~:. . · . .: ,: :"'; ·.. . . - ..... 

01 ,. t • ':• •, • • • 

; 7 i "'": : . .. ' :· · .: '-:-i"'·· ' • • t :£, I ]- ' ! • • 

... - ~ . . .. .. .· . . ~ .. . . .. 
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a • ~ • 

LIST OF ATTACHMENTS COMPRISING PART C 

I. Price Schedule 
II. Interconnection 
Ill. Netwoft( Maintenance and Management 
IV. Access to Telephone Numbers 
V. Points of Interconnection 

1.2 Sprint shall not discontinue any interconnection arrangement or 
Telecommuniclltions Service provided or required hereunder without 
providing Carrier prior written notice of such discontinuation of such 
service or arrangement. Sprint agrees to cooperate with Carrier with any 
transition resulting from such discontinuation of service and to minimize 
the impact to customers which may result from such discontinuance of 
service. Sprint will not reconfigure, reengineer or otherwise redeploy its 
network in a manner which affects Carrier's Telecommunications Services 
provided hereunder, except in connection with network changes and 
upgrades where Sprint complies with Sections 51 .325 through 51 .335 of 
Trtle 47 of the Code of Federal Regulations. 

1.3 The services and facilities to be provided to Carrier by Company in 
satisfaction of this Agreem'ent may. be· provided· pursuant to Company 
Tariffs and then current practices on file with the appropriate Commission 
or FCC and only to the extent that specific tenns and conditions are not 
described in the Agreement. · Should there be a conflict between the tenns 
of this Agreement and any such·tariffs or practices, the tenns of the tariff 
shall control to the extent allowed by law or Commission Order. 

• • • • • 0 • 

2.1'" ... ·. ihil Ag~n(and· any. arne.ndmeot 'or 'modification he.reof. will 
~·.SiJ~~.Jo'.th8 -~rriission for approval'iri,~cCordance with S$ction 
2~2.¢.the ~., sPrii.it.Jnd Ca.rrier shall use .their best efforts to. obtain 
aPprOv'ill.of th.is Ag~nf by ariy regulatorv .. body ttaving jurisdiction over 
thja Mr8etrienfa~ to make any required taritJ mOdifications in their 
r~ tamr. •. if any. ·Carrier shalr not order services under this 
Agreement.before Approvat 'Oate except as may otherWise be agreed in 
w.riting: between the P.erti4!s . . In the. event any governmental aUthority or 
agency rejeCt~ any provision tt·ereof. the Parties shall negotiate promptly 
and in gOod faith such revisions. as may reasonably be required to achieve 
approval. 

2:2 · .. Notwitb~tBnding: ·th.~ above .provision~:·or a_nyother provision in this 
Agreement. this Agreement and _any Att~chments"hereto are subject to 

• • 4 ' 

·:·· "\ : 
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such changes or modifications with respect to the rates, tenns or 
conditions contained herein as may be ordered or directed by the 
Commiuion or the FCC, or as may be required to implement the result of 
an order or direction of a court of competent jurisdiction with respect to its 
review of any appeal of the decision of the Commission or the FCC, in the 
exercile of their respective jurisdictions whether said changes or 
modibtions result from an order issued on an appeal of the decision of 
the Commisaion or the FCC, a rulemaking proceeding, a generic 
investigation, a tariff proceeding, a costing/pricing proceeding, or an 
arbibation proceeding conducted by the Commission or FCC which 
applies to Sprint or in which the Commission or FCC makes a generic 
detennination) to the extent that Carrier had the right and/or opportunity to 
participate in said proceeding (regardless of whether Canier actually 
participates.) Any rates, tenns or conditions thus developed or modified 
shall be aubstituted in place of those previously in effect and shall be 
deemed to have been effective under this Agreement as of the effective 
date of the final order by the court, Commission or the FCC, whether such 
action waa commenced before or after the effective date of this 
Agreement If any such modification renders the Agreement inoperable or 
creates any ambiguity or requirement for further amendment to the 
Agreement, the Parties will negotiate in good faith to agree upon any 
MCIIII'Y amendmentr to the Agreement. ShoulcUhe Parties be unable 
tcu .. c:tragreement with respect to the applic:ability·of such order or the 
re~Uitlncr•rdprtate modlflcations'·to Chis Agreement, the Parties agree to 
petitiOh' Mid\ Commission to establlsh ·appropriate interconnection 
an.~ under sections 2S:1.ancf252 of the Act· in light of said ordei or deciliori. : · · ~- .,. · · · · 

2.3 In the ftent Sprint a required by any governmental authority or agency to file a tatiff or make another ·similar filing in -connection With the 
performance of any action that would othefwise ·be governed b¥ this 
AgnMimiltnt, ·Sprint' shall make reasonable efforts to prOVide to Carrier its 
~tariff j)riorto·iUch filing. The other services covered by this 
AQ11Mtinent ancf not~ by suor1 decisi'On·or·otder.shall remain 
u~and' Shal remain in futl fotce and effect; · · . · 
.... •• • -~· - : ~ . • • ' .. :: .:_. t.: ... •. 

2:4 ·.-.·-The Paf'tiesmtend that any actditional services requested by either 
party relating to the subject-matter of this Agreement will be incorporated 
into thil Agreetrfent by amendment.· ... · ·· · · · 

: ·: . .- · .:· :. . 
:: .. : 

0 0 • • :.- · :: ~ ~ ' . .... ' •• • • • • • * 

. ··--. .. .. ::; ,_ .. ... · .. 
: 0 . 

. • . . . r. • . 

.. · 3 

.. . -
... ... .... ... . ... . 
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.. . - . ~ . . 

3.1 This Agreement shall be deemed effective upon the Approval Date. 
No order or request for services under this Agreement shall be processed 
until this Agreement is so approved unless otherwise agreed to. in writing 
by the Parties. 

3.2 Except as provided herein, Sprint and Carrier agree to provide 
service to each other on the terms defined in this Agreement from the 
efrective date until December 31, 1998, and thereafter the Agreement 
shall continue in force and effect unless and until terminated as provided 
herein. 

3.3 Either party may tenninate this Agreement at the end of the term by 
providing written notice of termination to the other party, such written 
notice to be provided at least 180 days in advance of the date of 
tennination. In the event of such termination pursuant to this Section 3.3, 
for service arrangements made available under this Agreement and 
existing at the time of termination, those arrangements shall continue 
without interTUption under either (a) a new agreement executed by the 
Parties, or (.b) standard interconnection terms and conditions contained in 
SpMri taritfor other'Substitute document that are approved and made 
generally effective by the Commission or the FCC. 

0 •• .. ' • • • • • 

3.4 - ·an the· event of default, either Party may terminate this Agreement : 
in Whole or in part provided-that the non-defaulting Party 10 adVises the 
defaulting Party in writing of the event of the alleged default and the 
defaulting Party does not remedy the alleged default within 60 days after 
written notice thereof. Default.is defined to include: · 

•• 

b. 

·Either Party's insolvency or· initiation of bankruptcy or 
reCeivership proceedings by or against the Party; or 

Either Party's material breach of any of the terms or 
conditions hereof. including the failure to make any 
·undisputed payment when due. · 

3.5 Termination of this Agreement for any cause shall hot release 
either Party-from any liability which at the time of termination has already 
accrued to the other Party or Which thereafter may accrue in respect to 
an)' act or omission prior to termination or from any obligation which is 
e.~sty stat~ herein to survive· termination. · 

,., 
4 
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3.6 If Sprint sells or trades substantially all the assets used to provide -
Telecommunications Services in a particular exchange or group of 
exchanges, Sprint may terminate this Agreement in whole or in part as to 
a particular exchange or group of exchanges upon sixty (60) days prior 
written notice. 

4.1 In consideration of the services provided by Sprint under this 
Agreement, Carrier shall pay the charges set forth in Attachment I subject 
to the provisions of Sections 2.2 and 2.3 hereof. 

4.2 Subject to the terms of this Agreement, Carrier shall pay Sprint 
within thirty(30) days from the Bill Date. If the payment due date is a 
S.turct.y, Sunday or a designated bank holiday, payment shall be made 
the next business day. 

4.3 BlUed amount which are being investigated, queried. or for which 
claiml have or may be filed, are not due for payment until such 
investigltjona, claims, or queries have been fully resolved in accordance 
with the. piiMsiotis govel'ttlng dispute resolution oflhlsAgreeinent. · .: . . .. . .. : . - : . . . :- . 
. : .. .: ~:: .. . ~ . . .. : .· . =-· . . 

4.4 .. . $Pf:int ~It ~ss late payme.nt charges to Carrier ir;~ accordance 
~ ~·~ble tariff or, if there is no tariff, Sprint will assess a late 
payment charge equal to the lesser of one and one-half percent (1112%) 

. ·: . . or·.,._~m ~~_allowed by law per month of the balance due, until 
the ainount due, including late payment charges, is paid in full. 

- : ·.:·· "':. ·.:. '":,:- .. . . , . . . ·: - . 
4.5- .,. o -$prir:lt ~I ~aGCePt any new or amended order for -
Tele~~"~ices. ~~u~led Network Elements. 
Interconnection or other services under the terms of this Agreement from 
Carrier ~ile -~rJY p~s! ~~. u~isputed cha.rges remain ~npaid. 

- t\ • • - ~ • • • .. • : . ... • • • • • • 

. . .. ..• : . ..... : ,,~ . .. . ' . . •t . 
S.Ctlon 5. ~~tl ~~~~~tiona ... .. 

": -- : ... 
5.1 As used herein "Audit" shall mean a comprehensive review of 
serv~ P.erfq~. under this Agreement. Either party (the "Requ8$ting 
Per1Y.") inll~ perfoJm.P.ne (1) Audit per 12-month pe.riod commencing with the .6.;. I • • 1"0 . • • .. • • • . . ,.';'!.'~~a _ ate ... 
. . ... ~ ·. -· . . . ... . ~ - .. . ... .. . ,. . . ... . . ;..,.. . . . ~ .. -
5.2 Upon thirty (30) days written notice by the Requesting Party to 
Audited Party, Requesting Party shall have the right through its authorized . . . . 

5 
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representative to make an Audit, during nonnal business hours. of any · 
records, accounts and processes which contain infonnation bearing upon 
the provision of the services provided and perfonnance standards agreed 
to under this Agreement. Within the abova.desc:Abed 3~ay period, the 
Parties shall reasonably agree upon the scope of the Audit, the 
documents and processes to be reviewed, and the time, place and 
manner in which the Audit shall be performed. Audited. Party agrees to 
provide Audit support, including appropriate access to and use of Audited 
Party's facilities(!£, conference rooms, telephones, copying machines). 

5.3 Each party shall bear its own expenses in connection with the 
conduct of the Audit. The reasonable cost of special data extraction 
required by the Requesting Party to conduct the Audit will be paid for by 
the Requesting Party. For purposes of this Section 5.3, a ·special Data 
Extraction• shall mean the creation of an output record or infonnational 
report (from existing data files) that is not created in the nonnal course of 
business. If any program is developed to Requesting Party's 
specifications and at Requesting Party's expense, Requesting Party shall 
specify at the tine of request whether the program is to be retained by 
Audited party for reuse for any subsequent Audit. 

5.4 · :· :1\djQitments, CMdits orpayments ·shall·be'made anctany corrective 
ac::tioft: thai· commence:wltttfn thirty-{30) da~ from· Requesting: Parw's 
receipt 'Of the ftnal audtt,reportlo-compensate for.&Ay:enors or omissions 
~•re~dlsdosed by·~·A\~c:Uranct are· agreectto by the,Pafties: The 
h~ lntentst:Yate aJiowabflf. by. taw for corMMif'Cialtransadklns shall be 
...... ed. anc:t shaU·be comp\ICed· by compoundJno' dalty from the time of 
ttMt overcharge or undefcharge to:the day-of payment· or credit. . · ' 

· ....... : .~ .:: .... :.·· :~- . : : . 

S.S' ·Nttittler' the· right to aud1t nor ~ right to rec8Ne an adjustment shall 
be affected by any statement to the contrary appearing on checks or 
otherwiie; ur\tess sUCh statement expresSly waiVing such right-appears in 
wrtting, ·• Signed-bY the authorized ·representative of the party having such 
rtattt anCI is deliv8red1o the Other partY·in a manner sanctionecf"by this 
~t: ·· · .. ; . . ,· . .. · ·. =: - -

:_::··"',:o;f . . .. :. . . . ~ - . : : • . .. ':' 

5:6 : · Thii·Secti0h:5 shan survive·expirition or-termination of this .· 
Agreement for a period Of two (2) years afteF expiratiOn or tennination of 
this -~. ::··· . . ·; -- :: · : _ .. --·._,. - ~· .. - . . 

'• • • .:• f ', • I o • : _.. • I"' ', : :· .~ • ' - • ""• - • ~ 

- ·· - .. :. .... . -.. .. : ·. : , .. 

, , <#,.. ~ 1 ~! :-l; -!..: ,:' ·: .·._~\,- '' :.• ... ,, : - ..: • ' ..,. ,• ~ ,".': ::'t '~': e-;• ,•: · ~; : I ' ! ,-: · • 1 ,:. 

,.. -: . ···.r .. . . . · -~= · ... 'J : , .. ..... . ..."':- .... ·· .... . . ..,. . ... . :'· .. .. : 
6 ,. _' ... •, ': : . . ~ .. ..\:. .:· .... t 1 ° - - ... ~ ... 

0 
, • , 

0 

~ ~ .. : 
0 

_' :·• 
0 0 

. ..... . :. .. • : · :: .. : · ·.·: :.r... ,. ..•. . •"'!' ·: ' - ~ . .... . , 

:' ':1- .: ;t. .~ . .. .... ! , .:.: . .. ··- : - .. · . . .. : .; .· ••. • .:.t.::.:· ·- • ..- .,... ,,, 
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Section 1. ln•la.ctu.l Property Right. 

Any intellectual property which originates from or is developed by a Party 
shall remain in the exclusive ownership of that Party. Except for a limited 
license to use patents or copyrights to the extent necessary for the Parties 
to use any facilities or equipment (including software) or to receive any 
service solely as provided under this Agreement, no license in patent. 
copyright, trademark or trade secret, or other proprietary or intellectual 
property right now or hereafter owned, controlled or licensable by a Party, 
is granted to the other Party or shall be implied or arise by estoppel. It is 
the responsibility of each Party to ensure, at no separate or additional cost 
to the other Party, that it has obtained any necessary licenses in relation 
to intelectual property of third parties used in its network that may be 
required to enable the other Party to use any faCilities or equipment 
(including software), to receive any service, or to perfonn its respective 
obUgations under this Agreement. For the avoidance of doubt, the 
foregoing sentence shall not preclude Sprint from charging Carrier for 
such costa as pennitted under a Commission order. 

Section 7. Umltltlon of Liability 

• ) ~- • -. ~'<, ; • 

··: i. f ! 

Sc6ep{ -~ otherWile-~t fbrth" in this Agreement, neither Party shall be 
responsible to the other for any indirect, special, consequential or punitive 
dainages:'intluding ·(withoUt limitation) damag~ for loSS" of antiCipated 
profita·.:cimentie·of othentcOnomiC'IOss in connection· with· or arising 
tram anything S.'id.-omitted,·or done hereunder (coi1ec:tivety . - . 
•conseqUential ~; Whether arising iri 'eontract or ·tort, provided 
th8t the toregoing·shalt ·not limit ·a Party~s Obligation under Section 8 to 
indemnifit, 'd8findZ and tiolcHh8 other Party hanriiess·against amounts 
pa~ tC:i;ih~~ -P~~~ ·~o~standirig u:.e·f~rego~; in no:everit shall 
Spririfs·liability to Carner for a ieriice oUtage exceec:t an amount-equal to 
the p~nate Charge for fhe 5ervice(s) provided for"the ~riocfd'unng 
Wt.lcf\ u,e ~er.nee. was affected: · ·" · · 

0 

•• • 

0 

• 

• I • ~ · . . : . . 

':I •- • 
~ . . ~ 
.; ... . 

.. :-- . :·. :, "" . . 

7 
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Section a. Indemnification 

8.1 Each Party agrees to indemnify and hold harmless the other Party from and 
against claims for damage to tangible personal at real property and/or 
personal injuries arising out of the negligence or willful act or omission of 
the indemnifying Party or its agents, servants, employees, contractors or 
representatives. To the extent not prohibited by law, each Party shall 
defend, indemnify, and hold the other Party harmless against any loss to a 
third party arising out of the negligence or willful misconduct by such 
indemnifying Party, its agents, or contractors in connection with its 
provision of service or functions under this Agreement Notwithstanding 
the above, in the case of any loss alleged or made by a Customer of 
either Party, the Party whose customer alleged such loss shall indemnify 
the other Party and hold it harmless against any· or all of such loss alleged 
by uch and every Customer. The indemnifying Party under this Section 
11grees to defend any suit brought against the other Party either 
individually or jointly with the indemnifying Party for any such loss, injury, 
liability, claim or demand. The indemnified Party agrees to notify the other 
Party promptly, in writing, of any written claims, lawsuits, or demands for 
which It II claimed that the indemnifying Party is responsible under this 
Section and to cooperate in every reasonable way to facilitate defense or 

- ·' '· ~···. ' ·~. •taemenlof:claims. The indemnifying Party shall have complete control 
over defense of the case and over the terms of any proposed settlement 

·7_ .~ : '·. :or· compromise thereof.- The. indemnifying Party shalt not be liable under 
thJI.Section tor·settlement by th&hldemnifted Party· of any claim, lawsuit, 
~detnand. if· the indemnifying Party'has not appPOYed the settlement in. 
~ance;··orfleU the lndemnifying·Party has hacttM.defense of the claim, 
r.wstll, or·demand tehdered to it in·writing and·has·.failed-to assume such 
def8nse.-·ln-1he event Of such failure to-assume· defense, the indemnifying 
Pq.ttwJI be·~ for any reasonable setttement made by the 
i~nified Pairt9'withoUt approval of the indemnifying Party . 

.. . . -. . · "" -·. .. .. . . 
8:2 .: :-·Each'Party:BQrees to ·indemnify ·and hold· "-rmless the other Party 
fi'OiiYt alt cllaini$ a net damages arising from the tndemnifying Party's · 
d11continuanee of ierviceto one of the Indemnifying· Party's subscribers 
tor nonpayment:-. ·. · · · · ·· 
... ~ . .. ; :, .. 

8.3 · When ·th4flines· or services of other companies and.Carriers are 
u.ecnn establlahing:connections to a·nd/or from points not reached by a 
Party's linea, neither Party shall be nable for any act or omission of:the 
other companies or· carriers. · · · · 
:. '":- ·.:':'· . . , . .. . :: - r ' -! .· 

.. . ~· . .. . .. . , 

. .. . • (" ' •: ... 
··:- .... : . 

: ' 

·.-.=··. ·· . . 

· ·.: 

!.·":"" "" • . •• 

: ' ...... . . :·· 

. I 

. .. . • . 
., 

;. 

• l · · •• ' ..:. I 
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8.4 In addition to its indemnity obligations hereunder, each Party shall,-
to the extent allowed by law or Commission Order, provide, in its tariffs 
and contracts with its subscribers that relate to any Telecommunications 
Services provided or contemplated under this Agreement, that in no case 
shllllauch Party or any of its agents, contradors or others retained by 
such Party be liable to any subscriber or third party for (i) any loss relating 
to or arising out of this Agreement, whether in contract pr tort, that 
exceeds the amount such Party would have charged the applicable 
subscriber for the service(s) or function(s) that gave rise to such loss, or 
(it) Consequential Damages (as defined in Section 7 above). 

Section •• RemediM 

9.1 In addition to any other rights or remedies, and unless specifically 
provided here and to the contrary, either Party may sue in equity for 
specific performance. 

9.2 Except as otherwise provided herein, all rights of tennination, 
cancellation or other remedies prescribed in this Agreement, or otherwise 
available, are cumulative and are not intended to be exclusive of other 
remedk!ts to which the .inju~ Party may be .entitled at law or equity in 
~ of~ breach or threat~ breach by~ other party of any_· 
g~ of th.is Agr:eer"ent •. and u~. of bne or more ~ies shall not 
bar"~ of·any ·~~r ··r~y for~ PU!"P~ of ~nforCing the provisions of 
th~ 'A9~nj. ~ , . . : · . . . . · 

Section 10. lhla ~ omtit.d: 
.. . . 

. . . . 
Section 11. Co~~llty~nd:Publiclty. 

. . 
J• ••• · : : • 

,.~ ... 1 . .. .All confidential or proprietary infonnation disclosed by either Party 
dt.inng·the·negotiations and the tenn of this Agreement shall be proteded 
bY. the Parties in accordance with the tenns of this Section 11. All 
ii1fonnatioftwhiCh ·iS disttosed by one party ("Disclosing Party1 to the 
Other ·rR8cipient") in conneCtion with this Agreement. or acquired in the 
course of performance of this Agreement, shall be deemed confidential 
and proprietary to the Disclosing Party and subjed to this Agreement. 
such infonnaiiori including but not limited to, orders for services. usage 
i~imatio'ri in ·~ny fo~: and Customer Proprieta,Y NetWo~ lnfor:matlon 
("CPNI1 as that tenn is defin~ by the Ad and the rules and regulations of 
~ FCC· (•Confid·e~tial and/or Proprietary Information·). 

9 
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11.1 .1 For a period of three (3) years from receipt of Confidential -
Information, Recipient shall (i) use it only for the purpose of 
performing under this Agreement, (ii) hold it in confidence and 
disclose it only to employees or agents-who have a need to 
know it in order to perform under this Agreement. and (iii) 
safeguard it from unauthorized use or Disclosure using no less 
than the degree of care with which Recipient .safeguards its own 
Confidential Information. 

11.1.2 Recipient shall have no obligation to safeguard Confidential 
Information (i) which was in the Recipienrs possession free of 
restriction prior to its receipt from Disclosing Party, (ii) which 
becomes publicly known or available through no breach of this 
Agreement by Recipient, (iii) which is rightfully acquired by 
Recipient free of restrictions on its Disclosure, or (iv) which is 
independently developed by personnel of Recipient to whom 
the Disclosing Party's Confidential Information had not been 
previously disclosed. 

11.1.3 Recipient may disclose Confidential Information if required 
by law, a court, or governmental agency, provided that 
Disclosing Party has been notified of the·requirement promptly 
after Recipient becomes aware of·the requirement, and · 
provided ·that Recipient undertakes all lawful measures to avoid 
disclosing such information· until Dlsdosing-Party has .had 
reasonable time to obtain a protective order. Recipient agrees 
to tomply With ·any pr.otective order that covers the Confidential 
Information to· be disclosed'. · . . 

11.1.• Each Party agrees that Disclosing Party would be 
· irrepatabty fnjured by a breach of this Section 11 by Recipient 

or its ·representatives and that Disdosing Party shaU be entitled 
to seelfequitabfe relief, including injunctivftrelief and apecific 
performartce, in the event of any breach of this Section 11. 
Such. remedies shall not be exclusive, but shall be in addition to 
au: other remedies available at law Or in equity. · 

. .. . 

11 .2 Unless otherwise mutually agreed upon; neither Party shall publish 
or use the other Party's logo, trademark, service mark, name, language, 
pictures, or symbols or words from which the other Party's name may 
reasonably be inferred or implied in any product, service, advertisement, 
promotion, or any other publicity matter, except that. nothing in this 
paragraph shall prohibit a Party from engaging in valid comparative · 
advertising. This paragraph 11.2 shall confer no rights on a Party to the 
service marks, trademarks and trade·names owned or used In connection 

: ' 
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with services by the other Party or its Affiliates. except as expressly 
permitted by the other Party. 
June 18, 1997 

ATTACHMENT A 

11.3 Neither Party shall produce, publish, or distribute any press release 

or other publicity referring to the other Party or its Affiliates, or to this 
Agreement, without the prior written approval of the other Party. Each 
party ahaH obtain the other Party's prior approval befor8 discussing this 
Agreement in any press or media interviews. In no event shall either 
Party rnilchai'Kterize the contents of this Agreement in any public 
atement or in any representation to a governmental entity or member 
thereof. 

11.4 Except as otherwise expressly provided in this Section 11, nothing 

herein lhatl be construed as limiting the rights of either Party with respect 
to ita customer information under any applicable law, including without 
limitation Section 222 of the Act. 

~98PJ.as ~ P.~~ided. herein, e~ch Party sha.l! perform its 
~~ hereunder at a performance teV~I.at partty wiffi that which it 
uittt tor ita own· operations; or those of its Affiliates, but in no event shall a 

party uie leis than reasonable care in the performance of its duties 

~-. _, .. ~· :. . ·: . ; , .. ~ .... . -.~ . 

Section 13. A~~- ~;ct.s~bc~ hc:i -.. · _:, ·. · ·· .J •• •.• • 

--~-- ~~:~·~·-·· •. • ._ , . .. .,. •.. : ... 7 .'~ · .. ·; :, - , ' .. 
'., .;'"'t. "•· ; -: . ,-: I - · •- . - ~ · •- ?: !'" • •.... • ,. • : · ,-. • • ."": ,• 

,~.1 ., 'lanY Atfil!&~• _of.~,Party su~s to that~ of the . 
~of ~.9~rty-that is-~sible for ._or e!'ltitJed to, any rights, 
~ .... d~, ~~interests under this Agreement, such AftiJiate 
~~ to those rights, obligations, duties, and interest of such 

Party under this Agreement. In the event of any such succession 

hefeunc;ter, the,~~ shall expressty_undertake in vmting to the other 

P~~-JMI!f~ a~ liability for tho~ obligations and duties ~to .. 
~~~.aucceeding_a Party to this Ag~eement. .thereafter . . the 
succaaaor Party. shall be deemed Carrier or Company and the original 
PartY ·Shall be rel~v8d of such obligations and duties, except for matters 

~~:~ of events occurring prior to the date of such undertaking. 

13.2 Except as herein before provided, and except to an assignment 

cOiifiDec:J aoi81Y to ·moneys due" ~r to ~me due,.any assignment of this 
AQ..em8nt or of the work to be performed. in whole or in part. or of any 
other interest of a Party hereunder. without the other Party's written 
• .! - - . . - . ; . 

...... . ·· -. . ... . . . : 

~ .... .. . cr. • : :.. · •. :..;, .. .. .. .. f .. -: c1 .· . . . 

. ..:. 
~. 
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consent. which consent shall not be unreasonably withheld or delayed, -
shall be void. It is expressly agreed that any assignment of moneys shall 
be void to the extent that it attempts to impose additional obligations other 
than the payment of such moneys on the other P.arty or the assignee 
additional to the payment of such moneys. 

13.3 Palmer has informed Sprint that it has executed a purchase and 
sale agreement in which Palmer is the seller and Wire!Ms One Network, 
L.P., is the purchaser of Palmer's ce!llular system serving the Ft. Myers. 
Florida MSA. Sprint hereby consents to assignment of this Agreement in 
regard to the Ft. Myers, Florida MSA cellular system from Palmer to 
Wireleu One Network, L.P .. 

This Agreement shall be governed by and construed in accordance with 
the Ad. and the FCC's Rules and Regulations, except insofar as state law 
may control any aspect of this Agreement, in which case the domestic 
laws of the state where the interconnection service is provided, without 
regard to ita confticts of laws principles, shall govern. 

Secflon 15. ~hlp'ofPatflei~: ·: · - .·., 
. ; ... ·-:. . .. . . ': ·.· .__· .. ·.-; .. . : .; , ~ • ' • I : ; I ~ • .. • 

It" is:~-~~~-o; N".Pa.~s ·tt1~t"Sprint be~,; r~e~nc!enfoontractor 
and.~iflQ ®!1~!'*-'··~"'iQ sti.all~~r:'~titute ihe Parties lfs joint .. · 
ventUi'erl, partneri; empJoYees or agents of one another, and neither 
P~~ ahal.l ~~e ~ _rigJ:tt Q.r PQWer tp bind 9f obligat(t tne other. . . . 

• .. • • : ~ - : . · ; • ' • : · .. • \ • t -· • 

· · · · •- · , , ·· l r · · 

. . ! :' . . . . ::-. ' -: - .. ; . .. ... . . 

I :; i ' ~ .; ,.. • • • •·,-, f-~ .,.. • • •• 

~ -poviaions· of this Ag·reement are for the benefit of the Parties hereto 
and-notfor-any other-person, provided, however, that this shall not be 
construed to prevent Carrier from providing its Telecommunications 

-~c · .. '"! · .:. SeMcea to other carriers. This Agreement shall not provide any person 
not a party hereto with any remedy, claim, liability. reimbursement, claim 
of actlon,.or other right in .excess of those existing without reference 
hereto. 

~· ,: - : . .. .~-. . 
Secflon 11. Notlcu . . ', ' ... . . 

All notices required or permitted to be given hereunder shall be in writing 
: ·-: =: : .~ . . ~eball·be:deemed. to be effective as follows: (i) by hand on the date 

delivered; (ii) by certified mail, postage prepaid, return receipt requested. 
. =- . 

.. . - . . . 
-
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on the date the mail is delivered or its delivery attempted; (iii) by facsimile
transmission, on the date received in legible form (it being agreed that the 
burden of proof of receipt is on the sender and will not be met by a 
transmission report generated by the senders facsimile machine), or (iv) rt 
sent by electronic messaging system, on the date that electronic message 
is received. Notices shall be given as follows: 

n~ ~~ 

Company: General Counsel Carrier: 

with a 
copy~: 

Sprint-Florida, Incorporated 
555 Lake Border Drive 
Apopka,FL 
32703 

Director-Carrier Markets 
Sprint-Florida, Incorporated 
555 Lake Border Drive 
Apopka, FL 

. 32703' 

.. '- .. : ~':. 

with a 
copy to: 

Either Party may·change its address or the person to·receive:notices by a notice 
given to th&:othet Party. in-the-manner. set forth· above. . . 

' .: . .... :· ·"' 
Section 11. WaW.. 

18.1 No waiver of any provisions of this Agreement and no consent to 
-ariy defjult under this ·Agreement shall be effective unless the same shall 
be in writing:and property exeCuted by or on behalf of the Party against 
whom such waiVer or Consent is claimed. 

. . '"; 

18.2 No c:Ourse of dealing or failure of any Party to strictly enforce any 
term, right, or condition of this Agreement in any instance shall be 
construed as a general waiver or relinquishment of such term. right or 

·.condition. 
· - -. . . 
18.3 W~iver by either party of any default by the other Party shall not be 
deemed a waiver of any other default. 

13 
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The following provisions of this Part A shall survive the expiration or 
tennination of this Agreement: Sections 4, 5, 6. 7, 8. 9, 11 and 21. 

·Section 20. Force M~eure 

Neither Party shall be held liable for any delay or failure in performance of . 
any part of this Agreement from any cause beyond its control and without 
ita fault or negligence. such as acts of God, acts of civil or military 
authority, embargoes, epidemics, war, terrorist acts. riots, insurTedions, 
fires, explosions, earthquakes, nuclear accidents, floods, power blackouts, 
strikes, work stoppage affecting a supplier or unusually severe weather. 
No delay or other failure to perform shall be excused pursuant to this 
Section 20 unless delay or failure and consequences thereof are beyond 
the control and without the fault or negligence of the Party claiming 
excusable delay or other failure to perform. In the event of any such 
excused delay in the performance of a Party's obligation(s) under this 
Agreement, the due date for the performance of the original obligation(s) 
shall be extended by a term equal to the time lost by reason of the delay. 
In the event of such delay, the delaying Party shall perform its obligations 
at a performance level no less than that which it uses for its own 
operations. In the event of such. performance delay or failure by Sprint. 
Sprint agreei to resume PerformanCe in a nondi~minatory manner and 
not favOr'· ItS own provision of TelecOmmunications Services above that of 
Carrier. 
·- ..... ; .. · . • ~1' :- ; ;to.: 

Section 21. D'-Pute R•olutlon Procedures 
· .. .:. .. ·. .. ~ 

The P*rtift recogniZe -and agree that the ·commisSion has continuing 
junsdiction to' ~nt and enforce all terms and conditions Of this 
Ag·rHmerit. -.ACcordingly, 'the Parties agree that any dispute arising out of 
or relating to thiS ~reement that the Parties 'themsetves ca·nnOt ntsolve, 
may· be submitt8'cfto the ·commission for resolution. The Parties agree to 
seek-eXpedited 'reioitrtion by the Commission, and" shall request that 
reiOIUtion oc:iciir ih ·no event later than sixty (60) days from the date of 
submiAion ofluch diipute. If the CommissiOn apJ)oint$ an expert(s) or 
other'fiicatrtatoi(s) tci assist in its decision making, each. party shall pay half 
Qfttte'fees 'ahd expenSes so incurred. During the Commission proceeding 
each .Party shall continue to perform its obligations ·under this Agreement 
piovictk; hOwever; that neither Party shall be required to act in ahy · 
uniaWtUI tashiOh. This p'rovision shall not preclude the Parties from 
sMking' reilef available in any other forum. . · . .. :· :. ~ . . . . . . . 

.... ... 
. ~ · .. 

. : ,.. .... . . . ~ . ; :-. . . 
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Section 22. Cooperation on Fraud 

The Parties agree that they shall cooperate with one another to 
investigate, minimize and take corrective action rri cases of fraud. 

Section 23. Amend,.nta and Modifications 

No provision of this Agreement shall be deemed waived, amended or 
modified by either party unless such a waiver, amendment or modification 
is in writing, dated, and signed by both Parties. 

Section U Swwablllty 

Subject to Section 2 - Regulatory Approvals, if any part of this Agreement 
is held to be invalid for any reason, such invalidity will affect only the 
portion of this Agreement which is invalid. In all other respects this 
Agreement will stand as if such invalid provision had not been a part 
thereof, and the remainder of the Agreement shall remain in full force and 
effect. 

Seetloti 2•. HM111trp Not· controlling 

The headings -and numbering of Sections, Parts and Attachments in this 
Agreement are·for convenience only·and shall not be construed to define 
or limit any of the tenns herein or affect the meaning or interpretation of 

.. :·r •, ·. , l ; ::. itti&,Ag~gt!i .: ' . .. · · 

Section 21. ~~ Ag~n,ent 

>. : . · ~ : 1. 

•• • ·' - • • ~ .: ~ • • • • ' : ~ • • • • ..I • • • •• • • • • 

'Q1is Ag~n~. including all Parts and Atta.chments and subordinate 
documents attached hereto or referenced herein, all of which are hereby 
i~~ed by reference herein, constitute the entire matter thereof, and 
su~ all prior oral or written agreements, representations, 
statements, negotiations, understandings, proposals, and undertakings 
witti respect·tcH he subject matter thereof. · 
... . . ~ . . : . ·-. : 

Section 27. co~~telj»a~· ·.· ··· 
. . ... . 

This Agreement may be executed in counterparts. Each counterpart shall 
be considered an original and such counterparts shall together constitute 

- ,, . •,r • ; -· one. an4;the. same io.strument. 

' c 
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Section 21. Succeaors and Aalgns 

This Agreement shall be binding upon, and inure to the benefit of. the 
Parties hereto and their respective successors Md permitted assigns. 

ATTACHMENT A 

IN WITNESS WHEREOF. each of the Parties has caused this Agreement to be 
. executed by ita duly authorized representatives. 

Palmer WIN .... , Inc. 

~~ 
Name: r:f1...,.,,';.1( M~t!.J,.t, 
Title: v.-,~ -~,~~J ..... + 
Date: Q'.J.,/97 

~' 

, .... . . ~~ • .. • ' · : ?: .. · ;. .. • · :~ -~ • .. ; 

·i . . : - ~ 

. - . : :"' .. ... 

. -.. ·:. . .. . .. 

•• • : f' • ... : ... J 1\ 

, . . . ' 

. ·'" 

. ... .. : . 

Sprint-Florida, Incorporated 
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PART 8- DEFINITIONS 

ATTACHMENT A 

•ACCESS SERVICE REQUESr c-AsR·) means the industry $landard fonns and 
supporting documentation used for ordering Access Services. The ASR may be used 
to order trunking and facilities between Carrier and Sprint for Local Interconnection. 

·Acr means the Communications Act of 1934 as amended by the 
Teleconvnunicationa Act of 1996. Public Law 104-104 of the 104th United States 
Congreaa effective February 8, 1996. 

•AFFILIATE• is an entity that directly or indirectly owns or controls. is owned or 
controlled by, or is under common ownership or control with, 'nother entity. In this 
parag1'8ph, •own• or •control• means to own an equity interest (or equivalent) of at least 
10% with respect to either party, or the right to control the business decisions, 
maMgement and policy of another entity. 

•APPROVAL DATE• is the date on which Commission approval of the Agreement is 
gl'8med. 

·euSINESS DAY(S) means the days of the week excluding Saturdays, Sundays, and 
all official Sprint holidays. ,, _ _ . . _ . _ . •. , . 

- 4 ~~ . .:, 0 ~ . : = -- . : ~ 4 ~ ~ ' ••• .: .. "' ~ 

·cENTRAL OFFICE SWITCH·, •END OFFICE·. •TANDEM. OR •MOBILE SWITCHING 
CENTER'(bereinafter•Oentral Office, CO or MSC).- means a ~wit~ing facility wjthin 
the public:awitched:telecommuntcationa·neJwork, i"'cluding,.butnot limited to: . .. 

• ,. • • -: ·- • --: " J. • • •• ~ • ; - .. . . 

End Office Switches which are switches from which end user Telephone 
· . :- · ExGhange Service are:directly,-connected and offered: · , 

• • • 0 _ .... : • ::. • • 

.. ·· : ·~Tandemswattes.are :Switches which are used to connect and switch trunk 
circuits between and among Central Office Switches. 

: · · ~ Mobile Switching-center is a switch which is used. by a. CMRS provider to 
: d. : con..a and-switch trunk-circuits between .and among: cell sites f01 wireless 

. · . .. , trafliGand tbat:links wireless 1elephones to the land line public switched 
; : tetephoite:networt. :v ·-

"CCLlOCATION" meani ·the 'right of Carrier to ·place equipment ill Sprint's central 
~or other Sprint locations. This equipment may be placed via either a physical or 
virtual collocation arrangement. Wrth physical collocation, Carrier obtains dedicated 
ip..-,o8 to Plitce and maintain' its equipment. With virtual collocation, Sprint will install 
and matntain eqUipment that Carrier provides to Sprint. 

. ~ \, - -.. , 
.: • ... • - I ~ ., 

.· .· . 
·.. . ... ._ . . · a, ' 17 
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•cOMMERCIAL MOBILE RADIO SERVICEs· rcMRS·) means a radio communication
service as set forth in 47 C.F.R. Section 20.3. 

"COMMISSION" means the commission, board, or official (by whatever name 
designated) which under the laws of any State has regulatory jurisdiction with respect to 
intrastate operations of carriers. As referenced in Part A. this tenn may include the 

. Federal Communications Commission if it assumes the responsibility of the state 
commisaion, pursuant to Section 252(e)(5) of the Act. This tenn shall also include any 
person or persons to whom the state commission has delegated its authority under 
Section 251 and 252 of the Act. 

·coNTRACT YEAR• means a twelve (12) month period during the tenn of the contract 
commencing on the Effective Date and each anniversary thereof. 

"CONTROL OFFICE" is an exchange carrier center or office designated as its 
company's single point of contact for the provisioning and maintenance of its portion of 
local interconnection arrangements. 

"F.CC~ means the Federal Communications Commission. 

"FCC INTERCONNECTION ORDER• is the Federal Communications Commission's 
First" Report .nd Ordir and S8cOnifReporf8rid Order' in CC Docket' No. 98-98.released 
August 8;· 1"898; as subiequeritty "amended or modified by the FCC from time to time. 

"INCUMB'ENT lOCAt" EXCHANGE: CARRIER" (•tLEC•) is any:focat· exchange canier 
that wu,=-a vt·FebAWy 8';1996; ·dee~ to,be·a,member of-the Exchange carrier~· · 
~-aut:fortl'lln.47·C.F:R. Section:69.601(b-) of the FCC's·regulations. · 

- . . .. ,.:.:- .. . :. . : ... .... ::~ -

"INTERCONNECTION"·means·.the·oonn8ctic;n ·ot separate pieces.ot.equipment, . 
transmission·fellltiea,··ett. Within, betWeen or among·networi(a:for the transmission and 
routing of exchang&'leMCe ar\d exchange access. The architecture of interconnection 
may include collocation and/or mid-span meet arrangements. 

·- ·.; __!. ,_- / :: __ ·. :-: ' . · . . :· . .. :-'.-=:· - ··: 
,NTERCONNECllOtf POINT' ("IP1 iS a mutually agreed upon point of demarcation 
where the netwofks of Sprint and Carrier interconnect for the exchange of traffic. 

. - -~ .. ..: :. ~:. ~ .. . .. .. : . . : ': . 

•tNTEREXCHANGE CARRIER· ("lxc·) means a provider of interexchange 
telcicomtnuit~·a· sen/ices:· · · 

"LOCAL' TRAFFIC• fot ·purposes· of this Agreement, local traffic means 
telecommunations traffic between aLEC and a telecommunications carrier, other than 
a CMRS prOVider, that originates and tenninates within a tocal service area established 
by thi sf8tt ~: orMobir.to-t:crnd tetecommunications.trdic betWeen a. LEe
and a·CMRSj:jrovider thatoriginates·ahd terminates within the same Major Trading 
Area, as d~fi~ed in 47 C.F.R. Section 24.202(a). 

• • - •• ·... • ' • ~ • ... • • •. ' I • ; · • ~ : 

. : ~. :~ ~-

. · . . ·: . 18 
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•MAJoR TRADING AREA" ("MTA") refers to the largest FCC-authorized wireless 
license territory which serves as the definition for local service area for CMRS 
·originated traffic for purposes of reciprocal compensation und~r Section 251(b)(5) as 
defined in Section 47 C.F.R. 24.202(a). 

-MULTIPLE EXCHANGE CARRIER ACCESS BILLING" ("ME CAB") refers to the 
· document prepared by the Billing Committee of the Ordering and Billi'ng Forum (OBF), 
which functions under the auspices of the Carrier Liaison Committee (CLC) of the 
Alliance for Telecommunications Industry Solutions (A TIS). The MECAB document, 
published by Bellcore as Special Report SR-BDS-000983, contains the recommended 
guidelines for the billing of an access service provided by two or more 
telecommunications carriers, or by one LEC in two or more states within a single LATA. 

•MUL TIPLE EXCHANGE CARRIERS ORDERING AND DESIGN" ("MECOD•) refers to 
the guidelines for Access Services - Industry Support Interface, a document developed 
by the Ordering/Provisioning Committee under the auspices of the Ordering and Billing 
Forum (OBF), which functions under the auspices of the Carrier Liaison Committee 
(CLC) of the Alliance for Telecommunications Industry Solutions (A TIS). The ME COD 
docUment, published by Bellcore as Special Report SR STS-002643, establishes 
rec:ommended guidelines for processing orders for access service which is to be 
provided by two or more telecommunications carriers . 
. ; :. . .. ~ .. ~;. .~. . .. 

•NUMBERING·PLAN-AREA" ("NPA!'-sometimes referred to as an area code). Is the 
three cligtt itrdlcator Which is designated by the first three· dig its of. each 1 0-digit 
telephone n~r wlttiin the NAN.P. Each NPA contains 800 possible NXX Codes. 
There are two general categories of NPA, "Geographic NPAs" and ·Non-Geographic 
NPAa.• A ~raphiC-NPA". is asSociated with· a defined geographic area, and all 
telephone numberS bearing such NPA are associated With services provided within that 
Geog~ area: A·•Non-GeographiC-NPA.-" also known as a "Service Access Code 
(SAC·eocte)• is:typieally associated with a specialized tetecommunications service 
Which·rnay:·b8 prOvided across multiple geographic NPA areas: 500, 800,-900, 700; and 
888 are· examples of Non-Geographic NPAs. 

•Nxx,· ·Nxx CODE: OR "CENTRAL OFFICE CODE," OR ·co CODE" is the three digit 
switch entity ·IndicatOr which· is defined by -the foUith. fifth and siXth digits of a 10 digit 
tele~hO!Mt number-within the North America Numberin~ Plan ("NANP"). · 

·oRDERING AND SILtiNG FORUM" ("OBF•) refers to-functions under the auspices of 
the canier·Liaisort eommittee {CLC) of the Alliance for Telecommunications Industry 
Solutions (A TIS~. · - . · 

·PARITY" means. subject to the availability, development and implementation of 
necessary industry standard Electronic Interfaces. the provision by Sprint of services, 
NetWCJrk·Eiefirients; functionality or telephone numbering resources under this 
...... : .,. : 

0 • • .. . - • · : • • • • .... • 
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Agreement to C.rrier on terms and conditions. including provisioning and repair 
intervals, no less favorable that those offered to Sprint, its Affiliates or any other entity 
that obbllna such services, Network Elements. functionality or telephone numbering 
resources. Until the implementation of necessary Electronic Interfaces, Sprint shall 
provide such services, Network Elements, functionality or telephone numbering 
resourcee on a norMiiscriminatory basis to Carrier as it provides to its Affiliates or any 
other entity tMt obblins such services. Network Elements. functionalitY or telephone 
numbering resources. 

•PARnes· means, jointly, Palmer Wireless, Inc. and Sprint-Florida, Incorporated, and 
no other entity, affiliate, subsidiary or assign. 

•peRCENT LOCAL USAGE• (·PLU•) is a calculation which represents the ratio of the 
local minutes to the sum of local and interMTA minutes between exchange carriers sent 
over Local Interconnection Trunks. Directory assistance, BLVIBLVI, 900,976, 
tranaiting cala from other exchange carriers and switched access calls are not included 
in the calculation of PLU. 

-pROPRIETARY INFORMATioN· shall have the same meaning as Confidential 
lnforination. 

"TARIF~ ~ a filing made at the·state or federal level for the provision of.a · · · 
telecon1110nic8tiona service by a telecommunications carrier that provides for the terms. 
condltlona.and pricing of ttuft Mrvice. Such fiting.may be· required or voluntary and may 
or may:·not be··apecttiedy.-.pproved by the Commission or FCC. · ;, , 

.. · ·: ~ .. ....:- · ·c··:-~ ; .a·:- ,-. ; .. ~·.·· . .. . . • . 
"TECHNICAU;Y'f;EA$18l::E .. refers solely to technical or operationat concems, rather 
ttlan 'ecoliOrltlc', IP8Ce1-or .site considerations.. · · · 

• : ..... 4 _ .. t. l - - .:. :· 

"TELECOMMUNICATIONs· means the transmission, between or among points 
specified by the! Uteri of information of the user's choosing, without change in the form 
ot conwnt Oflhe;lnfolmatlon·as.sent and received. 

"TELECOMMUNICATION SERVIces· means the offering of-Telecommunications for a 
fee-dintctty:to the pUbliC: or to SUch classes of users as to be effectively available . 
directly' to the pUblic·. ' regardless of the facilities used. 

• • .~ ~: ·, • "'.i ~- -. • • • : 

"TRUNK-SIDE" :.: reters to a Central Office Switch connection that is capable of, and has 
been programmed to treat the circuit as. connecting to another switching entity or 
anOther centraf oftlee switCh. Trunk side connections offer those transmission and 
aig~ features appropriate for the connection of switching entities, and cannot be 
used for the direct connection of ordinary telephone station sets. 

:.. • , •• ~. . • 1 •'• • ,1 • • • ~ • • 0 

t:JNDEFINED":fERMS -' The Parties ·acl<nowtedge that terms may appear-in this·: · ·. 
Aeateement._ich·are not-defined and agree that any such terms shall be·construed in . . . . . .· ... . 

20 
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accordance with their customary usage in the telecommunications industry as of the · 
effective date of this Agreement. 

"VVRTUAL RATE CENTER• means a designated rate center for a NXX that is not 
phyaically located at the same V&H coordinates as the central office that serves the 
auigned NXX. 

-wiRE CENTER• denotes a building or space within a building which serves as an 
aggregation point on a given carrier's networt<, where transmission facilities and circuits 
are connected or switched. VVire center can also denote a building in which one or 
more central offices, used for the provision of Basic Exchange Services and access 
service~, are loc8ted. Howevef, for purposes of EIC service, V\lire Center shall mean 
thole points eligible for such connections as specified in the FCC Docket No. 91-141, 
and rules adopted pursuant thereto. · 

· :. ,. ·· . .. :..· . 
... -. . :' . 

. ·.·-
. ..., '• .~ . 

~ : • • • t ~-

r.·... . :· ,• .. •.• ·~ . 

..: 

.. ~ · . . .. . .. 

. . .. 
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· 1. General Prtnclpln 

PARTC 
ATTACHMENT I 

PRICE SCHEDULE 

ATTACHMENT A 

1.1 Subject to the provisions of Section 2 of Part A of this Agreement, all rates 
provided under this Agreement shall remain in effect for the term of this 
Agreement. 

2. lnt8rconnectlon and Reciprocal Compenaation 

2.1 The rates to be charged for the exchange of Local Traffic are set forth in 
Table 1 of thil AUachment and shall be applied consistent with the provisions of 
Attachment II of this Agreement. 

2.1 .1 Reciprocal compensation at rates consistent with the FCC's order 
in CC Docket 96-98 will ~_rn_,f)Oe-on the effective date of this 
agreement. Such ~PJ~~~~ns,ti9n shall include a proration of all 
facilities used for bOth Mobii4Ho4ilnd•and Land-to-Mobile interconnection 
with the exception of facilities used to connect Palmer's cell sites and 
Mobile Telephofl4t~~-Office. -.. . . :· 

; . .. - ..... .. . . .._.. ' "- -

2.1.2 See Table 1 of this section for the appropriate rates to be applied 
: ·-·: · ·~ ··enc:..-w. ·Agreement. 

2.2 Compensation for the termination of toll trafflc·anctthe origination of 800 
ttaffic:t;etween the interconnecting· parties shall be based on the applicable 
acceiScMirges in accordance with FCC and Commission Rules and 
Regulations and consistent with the provisions of Attachment II of this 
Agreement. 

• , 0 ; . • • :, .· .. 

Toll or Special Access code (e.g. 950, 900) traffic originating from line side 
connections between Company· and Carrier will be routed to· the assigned PIC for 
the line connection; or to.the·appropriate interexchange carrier when 10XXX 
dialing is'used. · Carrier is liable to the assigned interexchange provider for any 
charges occurring from such traffic. For lines that are lntraLATA PIC asaigned to 
Company, or in areas that 'do not support lntraLATA presubscription, lntraLATA 
toll will be. ch&rged at the appropriate-rate out of Company's tariff. lntraLA TA toll 
resulting·trom 6- or 0+ operator calls will also be charged at the appropriate rate 
out of COmpany's tariff: · · ' · 

' . . ~ ~. 
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2.3 Subject to the conditions outlined Part A, Section 2 above, Carrier shall 
pay a transit me as set forth in Table 1 of this Attachment when Carrier uses a 
Sprint access tandem to terminate a local call to a third.party LEC or another 
carrier. Sprint shall pay Carrier a transit rate equal to the Sprint rate referenced 
above when Sprint uaea a Carrier switch to terminate a local call to a third party 
LEC or another Carrier. 

2.4 Sprint will not engage in reciprocal compensation arrangements with 
Carriers providing paging services until such time as such Carriers have filed 
relevllnt COlt studies with the pertinent state Commissions. 

, . :... :r:·· • · ·. ' 
• : .' ~ • ·.:: E : . : : • • • • • r · . . '. . ~ . 

- ' .· .::. 

·., _- .~· ... . , ··· -: • :- , .· : . ·.:.:::! ~ ." 

..-- ... 
-· - • . . . 1 i -, ~ -. ..;_ ;: ,.. . . . 

~ c'· • • • ; : ~ : :. . -: / . . ,. . - · - • 
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TABLE 1 

ATTACHMENT A 

• Sprif'll will &lliliu a composite billing raJe for Palmer Wireless. Inc. Mobile-to-Land traffic 
te,.,iMiing on Sprif'II·Fiorida 's (Sprif'll) network until such lime as Spriltl's billing tmd 
recording systems can billtM filed Gild approved inlerconnection raJe elemeftls as outlined 
ill Part A Section 2 of this Df'llmlltl. 

Rate Elelaeat' Composite Rate: per Miaute of Use 
(MOU) 

Mobile-to-Laad - Tandem1 .005988 

Mobile-to-Laad • EDd Office' .002983 

Laad-to-MobiJe4 .003610 

Taadem Switch (Transit) Mobile-to ;: ::, . . . ' . . 
.002750 ; , 1 -. .. . . 

Laad ' -· i .. . -· 

. c ~~.~~Ft to finaJ approval by the Florida Public Service Commission. 

_ ~-~IPJ)O$te rate fo~ Mobile-to-Land traffic hancled off at the Spript ~ and 
. Ja:mi~ated. beiUDd a Sprint end office consists qf Band 2 of Sprint's End Offi.~ · 

TenD;natioD. T~ Switching and Transport rates. . . 
. . ~ -

1be C:omposlte rate for Mobile-to-Land traffic handed off at a Sprint end office and 
terminated to a Sprint customer within that end office consists of Band 2 of Sprint's End 
Office iermioation rates. · · · 

The rate ror-Land-to-Mobile traffic consists of a statewide average of Sprint's End Office 
Termination rates. 

24 
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II. INTERCONNECTION 

ATTACHMENT A 

A. Scope • carrier shall interconnect with Company's facilities as follows at Parity 
for the purpose of routing or terminating traffic: 

1. earner rMY Interconnect its networt< facilities at any one or more technically 
feasible Pointl of Interconnection (collectively referred to as •pot• ). Until such 
time a the Parties agree to interconnect at one or mor~ of Company's Tandem 
Switcha, for purposes of this Agreement. said POls are limited to Company end 
office awitchet, unless otherwise mutually agreed to by the parties. The POls are 
the point( I) of physical interconnection as identified in Attachment V attached 
hereto and lncofPOt'8ted herein by this reference. Carrier must establish at least 
one physical POl per LATA as long as LATAs are required by state or federal 
regulation. carrier may also establish Virtual Rate Centers (VRCs). Attachment 
V will be amended and updated to include additional POls or VRCs as they are 
developed and inplemented duQ,ng ~ te .... rm of this Agreement. 

.- ; .. :. • • + • 

2. Interconnection to a Comp,ij)J'En4 QfMe{$) ·wiU :provide Carrier access only to 
the NXX codes served by that individual End Office(s) to which Carrier 
interconnects. 

t 
•· 

3. Should the parties agree to interconnection at a Company Tandem(s), such 
interconnection will provide Carrier local interconnection for local and toll access 
leNice 9Uf'POI8I to the Company end offices .and NXX codes which interoonnect 
with that. Tandem( a) ~r direetty or ~ough· other Company facilities for local 
and toll service purposes, and to other companies which are likewise connected 
tou.ftandem('l); "h'itertOtlneclion·to a Company tandem for1ransit purposes will 
~ camer ltltM*xdl'll1'lge access to Company, lnterexchange Carriers 
\IXC.?y,-eL:.Ecar IL£Ci; and CMRS ·providers which are connected to that 
tande!tm.~ Where a -Tandem Swifch also provides End-Office Switch functions, 
interconnectiOn to a Company tandem serving that exchange Will also provide 
Carrier access-to Company's End Offices with the same functionality described 
in (2) .at;ove· . . ·.. .:, 

. . .. 
4. lntlreonnecti0fl1o a Catner location·within an.MTAwill provide Company local 

int8rc0ftnection1or lci<:"a~ ~tAd toll"access:sen;ice purpose$ to the Carrier's · 
fac:ilities"Within thal MTA"antt to other companies which are likewise connected 
within that MTA. 

' ~ . 

25 



DOCKET NO. 971141-TP ATTACHMENT A 
ORDER NO. PSC- 97-1543-FOF- TP 
PAGE 32 

08122117 

5. 

6. 

7. 

a. 

1. 

2. 

Where C.rrier requires ancillary services (e.g., Directory Assistance, Operator -
Asliltance, 911/E911 ), additional or special trunking will be provided at Carrier's 
expense as required for interconnection and routing to such ancillary services. 

Company agrees to provide floor space and such other space in its facilities 
reaiOMbly necessary to accommodate Carrier's tenninating, transmission, and 
conceutrating equipment, subject to physical space limitations. and in accordance 
with Company's FCC 11 tariff and Section 17 of Company's Intrastate Access 
Service Tariff. Company agrees to use its best efforts to provide new collocation 
arrangements no later than 90 days after Carrier's written request. 

The provisions of this Section shall apply to Company's interconnection to 
carrier's networt for the purpose of routing all the types of traffic. 

Exchange of Traffic -Where the Parties interconnect, for the purpose of 
exchanging traffic between networks, the following will apply: 

The Parties agree to establish trunk groups from the interconnecting facilities 
such that trunking is available to any switching center designated by either Party. 

·· · including end offices, tandems, 911 routing switches, and directory 
auilt8nc::eloperator service switches. Separate trunks for 911 interconnection 
into:Sprint arerequQd. :Carrier acknQWiedges this.fact .and will retain_e~isting 
at\ connectivity with Spoot untii:Carrie.r.·is technically capable· of P.roviding .a 
...,... interconnection foF 911 services. · Sprint w.ill worts.with Carrier to move 
toward separate interconnections for 911 . 

.,. • , ~· .... '?. - ' : : .. ~ r .. -'- . - ... . . ~ . 

When1Riflici1110t segregated according .to· traffic-types, the:Palties wJU provide 
percentage at jurisdictional use factors (e.g .. iatra\intetMTA), .either from the 
originating. end, terminating enct·or both. or actual measure(Tlent~f ju[isd~nal 
tmtllc~ u may be requncuo property bill traffic. · ., . . . . 

- . - - :·· .: 
3. The Parties agree to offer and provide to each other B8ZS Extended Superframe 

Form8t(!':ESF")·facilities-; where available, capable of voice and data traffic 
ttwwlnisaion:. . . - ~ . 

' ·· NW811W8illble~·Campany will provide and implement all· defined and industry 
supportad ·SS7 mandatory parameters as well as procedures in accordance with 
ANSI standards to support SS7 signaling for call setup for the interconnection 
truhki: ·To ttie extent·COt'npany provides ANSI optional parameters for its own 
use;· Company shall provide the same to Carrier. · · 

••. • r • . :. .•• ... ... -
5. In the·e¥ent'SS7 faciliUes are not available from Company, Carrier may, at its 
~i btitain:multi-frequency.signaling·. . . ·· . ,... -· 
~ - :·;: ... -.. · ~ :- .. :· .: - , ... . 

• · ·.! ' t: • ~~ 
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6. Wlere available, Company agrees to provide CIP (carrier identification 
parameter) within Carrier's SS7 call set-up signaling protocol at no charge. 

7. Company shall support intercompany 64 KBPS clear ct)annel where it provides 
such capabHity to its end-users. 

8. The Parties will cooperate in the exchange of TCAP messages to facilitate full 
inter~ of SS7-based features between their networt<i, including all 
ClASS features and functions, to the extent each Party offers such features and 
functions to its own end-users. Either Party is responsible for ordering facilities 
to terminate traffic to the other Party. When two-way trunking is employed, the 
Parties will select a mutually agreeable automated ordering process. 

C. Typea of Tn1fftc and Services - The types of traffic to·be exchanged under this 
Agreement Include: 

1. Local Traffic. For the purposes of compensation between Carrier and Company 
under this Agreement for Interconnection, traffic to or from a CMRS networt< that 
originates and terminates within the same MTA (defined based on the parties' 
locations at the beginning of the call) is subject to transport and termination rates 
under section 251 (bX5) of the Act. This shall not affect the classification of any 
such traffic which originates from or terminates to Carrier for other purposes. The 
dalllficatlon of said traffic for any such ·other purpose shall be determined in 
accordance with Commission-approved local calling areas. 

2. 

3. 

4 . 

. r . 

SWit.cttecnacce• traffic as. specifically defined in Company's state and interstate 
switched access tariffs to the extent that said traffic does not originate and 
tennin8te within the. same MTA; and generally identified ·as that traffic that 
originates at one· of the Party.•s· end-users ·and is deliVeJed to·an IXC point of 
PNSince, or-~from an·lxC point of presence and terminatn at' one of the . 
PartY• end-users, wtMtn the traffic lransits the other Party's network to the extent 
switched acce.s tra1fic cannot be measured, percent usage factors will be 
developed by C8rrier to determine intralinferMT A traffic and intra/interstate 
traffic. . . : ( . 

Transit traffiC. This is any traffic which originates from one provider's networt<, 
"transits• another provider's network substantially unchanged, and terminates to 
yet anOthe'r·provider's network. ,. 

lntflllATA toll traffte. Mabile-to-Land traffic is defined as intraLATA in 
accordance with Company's then-current intralATA toll serving areas to the 
extent that said traffic does not originate and terminate Within the same MTA. 
Land-to-'Mobile traffic is defined as intralA TA in accordance with Company's 
then-cumtnt intralATA'toll serving areas: 
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5. Ancillary trllffic. This includes all traffic destined for ancillary services, or that 
may have special billing requirements, including, but not limited to the following: 

a. Directory Assistance; 
b. 911IE911: 
c. Opemor call termination (busy line interrupt and verify); 
d. LIDB; and 
e. Information services requiring special billing. (e.g., 900 and 950) 

6. To the extent networt< and contractual arrangements exist throughout the term of 
this Agreement. Company will provide intermediary tandem switching and 
transport services for Canier's connection of its end-user to a local end-user of: 
(a) CLECa: (b) another incumbent local exchange telecommunications carrier 
other than Company; (c) IXCs, and (d) other CMRS catriers. 

7. Company agrees not to impose restrictions on traffic types delivered to/from the 
Point of Interconnection (·Polsj but reserves the right to require development 
and reporting of a jurisdictional usage factor indicating locaVEAS, intrastate toll 
(acceultoll), Intel ate access usage and CMRS, if applicable or Canier's actual 
usage repcxting. Company and Canier reserve the right to measure and audit all 
trllffic to ensure that proper rates are being applied. Canier agrees to provide 
the nece11ary trllffic data or permit Company recording equipment-to be installed 
for urnping purpo~e~ in conjunction with such audit. Company may contract 
directty with other CMRS carriers using Carrier's network for transit functions, 
and in auc:h·caM, Company shall directly bill termination charges to the other 
CMRS came;: . 

D. Compenaitlon · 

1. Local Traffic Terminating to Company. Each rate element utilized in completing a 
can Mlalt be charged· for completion of that ~II. When Carrier.uses VRCs, each 
Company rate·element utilized. itt campleting-a.call to the VRC shaH be charged 
to Carrier .for completion·of·that call; however, physical interconnection is not 
requinkl .. For example, a calt tenninating from Carrier over Company facilities to 
a Company enct office through a Company tandem would include charges from 
earner to Company for transport to the tandem, tandem switching, transport to 
the end office and end office switching. 

a. Termination (End Office Switching). The rates set forth on Table 1 shall 
be used as interim rates. Company expressly reserves the right to seek 
approval of rates; terms and conditions for transport and termination of 
local telecommunications traffic to be established by the Commission, 
whether the result of an arbitration ·proceeding for Company, a generic 
proceeding or otherwise. ln·the event. the Commission does establish 
rates, terms and conditions for transport and termination of local 
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telecommunications traffic, or for specific components included therein, -
that differ from the rates, terms and conditions established pursuant to this 
Agreement, the rates. terms and conditions established by the 
Commission shall be implemented in this Agreement. 

b. Transport. Transport shall be a separately chargeable element. As noted 
in Paragraph 1(a) above, in the event the Commission $hould establish 
-... terms and conditions which differ from those contained in this 
Agreement, the rate, terms and conditions adopted by the Commission 
shaH· be implemented herein. 

c. Tandem Charge. Tandem switching shall be a separately chargeable 
element. As noted in Paragraph 1 (a) above, in the event the Commission 
should establish rates, terms and conditions whiCh differ from those 
contained in this Agreement. the rate, terms and conditions adopted by 
the Commission shall be implemented herein. 

d. Additions to an existing and/or new line-side connection between a CMRS 
provider's switch and Company's central office, or a trunk-side 
connection, will be subject to a non-recurring charge using the rates set 
forth in Table 1 of Attachment I. 

2. Local Trdic Terminating to tarrier. Termination (MS£·Switching). Carrier·shall 
charge Cc)Mpany for only those rate elements utirlzed in completing a call. 
C.rrier lhalf charge -11 single end office switching charge for each call completion 
that requires use of one MSC. For each call completion requiring use of more 
than orie MSC, •11 MSCs prior to the tast will create a tandem switching charge· 
and the final MSC will create an end office charge. Carrier may also charge for 
trllnsport.betttieen the MSCs;· however, such transport will not include facilities 
from Carriet'a·MScto cell site ot from the cell ·site to the end oser. For example, 
• call terminating from -company over Carrier facilities through two Carrier MSCs 
would include charges from Carrier to Company for transport from the Company 
tandeni·, tiiACJtm. sWitChing, transport to the final MSC, and end office switching. 
Carrier shalt apply me end office switching rate based upon the band for the 
Company•• encf office switching. · 

- · :) # 0 

: ... 
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3. 

4. 

5. 

6. 

Should Carrier interconnect at multiple End Offices. Carrier shall charge the 
appropriate rate for each End Office. 

2.1 The ratio for reciprocal compensation between Sprint and Palmer 
for the period 11/1196 through 5/1/97 will be based on a traffic study from 
Palmer and continuing thereafter for such period of time necessary for the . 
parties to verify and agree upon any adjustment to the ratio. 

2.2 A second traffic study will be provided by Palmer for a 3Cklay 
period beginning April, 1 1997. Any changes in the ratio of Land-to
Mobile and Mabile-to-land traffic will be handled on a going forward 
basil. Deviations will be addressed from the time period of the traffic 
study going torward and will not be done on a retroactive basis. 

lnterMTA toll tndlic, switched access, and special access traffic, if separately 
chargeable, lhaU be charged the appropriate rate out of the terminating Carrier's 
mrtff or via other appropriate meet point access arrangements. Where exact 

. . . tranlport mileage il not available, an average, arrived at by mutual agreement of 
the parties, wtl be used. 

Ti'Mait tiafric INIII.-biJ compensated" baled on·tharges associated with·the 
functtonallty provided,(e:g:, end office switching, tandem switching and 
tranlport), whefe applicable. . - .::. -=~ : . . • .: .. · ~"";. .. 

un~eu· otttW.:TJile ltllted in-thiS Agreement; ancilafy &eMce·tratfic will be 
exchang.ctand billed1n ·acconrance Mh wt1ether the traffic is LocaiiEAS. 
intralATA:toll, Switehedr~ M CMRS, lf.-.pplicable. All tandem traffic is 
IUbject'to a separ8te charge for the tandem service. 

> - .5: · ·: ;.n.· · ~r_: .: .. :. :.; .J~ . ' · .;. : · : : .. · . -:·· .. · ' - · :· ~· ,:. : :. 

Sprint wit not ~lh-ntciprocat eom'Pen&ation arrangements. with Carriers 
providiftg:.,_ing . .....-. ·untif'sUdt:tim&'as wctl-Carriers have filed:tefevant 
coat stOdiile with • pettinent·staM ContmiSsiOl1s.. ·- .· ·· • 

E. Billing 

1. eompany·anct.C•mer·agree to co·nform to industry standard guidelines, where 
poul)le. until such·time as Carrier develops its own billing system. Once such 
ay1tem is. deVeloped, C•mer must coordinate· with Company for the 
~tion·and exchange of Billing Account Reference and Bill Account 
Ctoii·Reference infOrmation as well as the Initial Billing Company/Subsequent 
BiiHng Company billing cycles in conformance with industry standard guidelines. 
:· , • S}1i . : . •i: .... ~ . . . . . -;:. : ;: : .. I. • • 

2. lntercttnnediorrmeet point billing arrangements will be made available to Carrier. 
For construction of new facilities, Company shall be responsible for provisioning 

t" • • I J: : 
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50% of the interconnection facilities or to the Company wire center boundary, 
whichever is less. Carrier shall be responsible for provisioning 50% of the 
interconnection facilities or to the Company wire center boundary, whichever is 
greater. Or, should Carrier prefer, new interconnection. facilities may be 
provisioned via Carrier lease of tariffed services from Company. Special 
conatruction charges, if applicable, will be charged in accordance with the 
Company's access service tariff. 

For existing facilities, Company and Carrier shall establish a mutually agreeable 
traffic exchange percentage to split the cost of the interconnection facilities. The 
pet'C8IUge of the total traffic will be set using the traffic studies identified in 0 
2.1 and 2.2 eave. Ea~ Party will compensate the other Party for the 
termination of traffic on its interconnection facilities as provided in 0 above. 

3. No discrete development charges shall be imposed on Carrier or Company for 
the establishment of standard meet point billing arrangements. 

4. Carrier and Company agree to implement industry standard CARE records for 
correct provilioning and billing to IXCs. 

5. Exchange of Records. 

a. C.rrier and Company agree to exchange records, as necessary; based 
upon· standards mutually agreed to by·the Parties. Carrier and Company 

- · fur1her:agrM they wil work toward implementing a record exchange 
~in ~ce with' fndustry standards. 

; : ·, . 

b. · Carrier and-Cornpany:agree that. until industry standards are developed, 
they wiH communicate all billing and record format information through 

~ ·· nbn-inctultry standard processes. Carrier an<f.Company fur1her agree to 
pursue-the dewetopment Of systems to manage these processes in the 
future.· Upon 'devefOpment of industry standards, both Carrier and .. 
Company agree to work towards implementation of these standards. 

6. Company and Carrier agree to exchange test files to support implementation of 
billing piiOtfafive t;llf"production. Carrier and Company agree to provide &·report 
of actuafmeaured traffic or a PLU report in an agreed upon format on a 
quarterty basil unless otherwise mutually agreed arrangements are made. 

. .. . . 

-. 
:· 
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NETWORK MAINTENANCE AND MANAGEMENT 

. A. Genenll Requirement. 

ATTACHMENT A 

1. The Parties will work cooperatively to install and maintain a reliable network. 
The Parties will exchange appropriate infonnation (e.g., maintenance contact 
numbers, network infonnation, infonnation required to comply with law 
enforcement and other security agencies of the govemment, etc.) to achieve this 
desired reliability. 

2. EKh Party shall provide a 24 hour contact number for network traffic 
management iAuel to the other's surveillance management center. A fax 
number must also be provided to facilitate event notifications for planned mass 
calling events. The Parties shall agree upon appropriate network traffic 
management control capabilities. 

3. Company agrees to work toward having service centers available 7 days a week. 
24 houra a day, and in the interim nwsr~ndle Carrier calls as well as other 
customer calls in a non-discriminatory manner. 

. . ' 

4. N~ of~ Eyel"!t. . Each. P~rty has the, duty .t~ alert the other to any 
netwOrk evetmsttiat can reSUtl Or have resulted 1n if!rviCe intertuPtJon, blocked 
calla, or negative changes in network perfonnance affecting more than twenty
five percent of.eithef' Party's circuits in any exchange in a reasonable time frame. 

5. Notice Of-Network Change:. The PartieS· agree to provide each other reasonable 
notice of changes inciOding the information neCessary for the transmission and 
routing of l8fViCes using that local exchange carrier's facilities or networks, as 
wei as other changes 'that would affect the interoperability of those facilities and 
netwon<a and, at a minimum shall comply with all applicable FCC and 
Commillion notification requirements. Correct LERG data is considered part of 
thll iequitement. . 0 

8. The Company will ensl.ire that all applicable -alann systems that support Carrier 
customers are operational and the ·support databases are accurate. The 
Company witt reipond to Carrier customer alanns consistent with how and when 
it responds to alanns for its own customers. 

7. Carrier shall receive prior notification of any scheduled maintenance activity 
performed by the Company that may be service affecting to Carrier local 
customers. 
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B. Rntoratlon of Service in the Event of Outages - Company restoration of 
service in the event of outages due to equipment failures. human error. fire. 
Mtural diuster, acts of God, or similar occurrences shall be performed in 
accordance with the following priorities. First. restoration priority shall be 
afforded to thole network elements and services affecting its own end-users or 
Identified Carrier end-users relative to national security or e~rgency 
~redness capabilities and those affecting public safety, health, and welfare, 
• thole elements and services are identified by the appropn.te government 
agencies. Second, restoration priority shall be afforded between Company and 
C8rrier in general. Third. should Company be providing or performing tandem 
switching functionality for Carrier, third level priority restoration lhould be 
affonted to any trunk. Las tty, all service shall be restored as expeditiously as 
practicable and in a non-discriminatory manner. 

Carrier and Company will agree on a process for circuit and unbundled element 
provision and restoration whereby certain identified Carrier national security and 
emergency preparedness circuits will be afforded expedited restoral treatment 
and general trunking and interconnection should take priority over any other non
emergency Company networtt requirement. 

C. Service Projections • Carrier shall make available to Company periodic service 
Ptojectionl, ·• reasonably requinted, inckldtng•'busy hour usage for Company's 
ace••• capacity. · Company-shall man~e its networtt in order1o '8CCOil1mOdate 
the-Ca,.,...projected traffic at the requjred grade of service .. The Parties shall 
revieW 8ftSitntMJring:requirements on a semi-annual basis and·establish forecasts 
for trUnk ancf f.allties·utilization·provided under this Agreement Trunk growth 
Willt>e·lmpllrnented .as dictated by engineering requirements.· · 

: , .. 0 • • · . :..:. 
.. . . 

D. Quallty·of S.rvfee: · : · 

1. Company-ehall provide Carrier with at least the same intervals and level of 
service provided by Company to its end-users or other carriers at any given time. 

2. Interconnection quality of service should be no less than that provided by the 
Company for its own services. 

3. A minimum blocking standard of one percent during the average busy hour shall 
be maintained on an average basis for all local interconnection facilities. 

4. Company-shall adhere to competitive Intervals for installation of POls, and the 
objective in no case should be longer than 30 calendar days, absent extenuating 
circumatancee. In those instances where new collocation arrangements are 
requirei:t, a 90 day installation target applies. 
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5. Carrier and Company shall negotiate a process to expedite network 
augmentations and other orders when requested by Carrier. 

ATTACHMENT A 

13. Company will make available to Carrier all of the unbundled elements it makes 
available to itself, its Affiliates or third parties. At a minimum, the unbundled 
elements avall8ble to Carrier shall include: 

a) Treatment during overflow/congestion conditions; 
b) EqulpmentlinterfKe protection; 
c) Power redundancy; and 
d) Sumcient tpare facilities to ensure provisioning, repair, 
e) performance, and availability. 

7. carrier and Company will mutually develop operating statistical process 
~that will be monitored monthly to ensure that a negotiated service 
quality level is maintained. 

E. lnfonnatlon 

1. Company must provide order confirmation within 24 hours of completion to 
ensure that all necessary translation work is completed on newty installed 
facilities or augments. 

2. Company and Carrier shall agree upon and monitor operational statistical 
procea measurements. Such statistics will be exchanged under an agreed 
upon schedule: · · 

3. Company and Carrier will periodically exchange technical descriptions and 
~ of their interconheetion and traffic requirements in sufficient detail to 
assure trdic completion to ·and from all customers within the appropriate calling 
areas. · 

4. Company shall provide, at the earliest possible time, Carrier with engineering 
change notices it provides its own personnel associated with the Company's 
network elements and deployment of new technologies to the extent such will 
impact interoperability of Company's and Carrier's networks. 

5. Company shall provide Carrier with its list of emergency numbers (e.g. seven 
digit PSAP numbers, police, fire, etc.). Company will provide Carrier with the 
same list that Company uses. Company makes no warranties or guarantees 
with regard to the accuracy, completeness, or currency of said numbers. 
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ACCESS TO TELEPHONE NUMBERS 

ATTACHMENT A 

A. General R~ulrementa - It is the responsibility of each Party to program and 
upd8te ita own awttches to recognize and route traffic to the other Party's 
assigned NXX codes. Neither Party shall impose fees or chaflles on the other 
P.ny for required programming and switch updating activities. 

8. Compenaatlon ·To the extent that Company assigns NXXs, the Company will 
assign NXXa to Carrier at the same rates/charges it imposes upon Itself. 

C. Quality of Service - Upon request and for a reasonable administrative charge, 
Company will input Carrier's NXXs into its databases according to industry 
guidelines, including the terminating LATA in which the NXX/rate center is 
located. 
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POINTS OF INTERCONNECTION 

. General 
T'he polntll of lm.rconnectlon between Company and Carrier will be u ahown 
below unleu otherwlae not8d. 

Point of lntlrconnectlon Llating: 
1. North Fort..,.,., FL 

2CMO Queena StrHt 

lntlrconnectlon: 
1. Fort..,.,. Acceu Tandem 

a) Type 2AIIS7 
b) Type2A 

2. Fort llyen End Office 
a) Type 1 
b) Type28 

... .. _ .. - . ~ · . . -
' • • ' I 

• : . • t., : "' •• ::-. ... 

:··: 
. ... : 

.. ... ,· • ~ . . • .-· ''Itt -~ • I 
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