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Ms. Blanca Bayo 
Director 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399 

December 10, 1997 

Re: AppHcation of ACSJ Local Switched Services, Inc. 

Dear Ms. Bayo: 

Per the request of Nancy Pruitt of the Commission staff. enclosed for filing with the 
Florida Public Service Commission please find an original and 12 copies of ACSI Local 
Switched Services, Inc.'s revised tariff to provide intrastate interexchange services. 
Because ACSI may collect deposits from Florida ,customers. the Company will post a surety 
bond in the amount of $10,000.00. Tbe bond will be forwarded to the Commission upon 
execution by the Company. 

AF ., Finally. enclosed are a duplicate copy of this filing and a self-addressed. postag~paid 
Af l' envelope. Please date-stamp the duplicate and return. it in the envelope provided. -. - ' 

Please do not hesitate to call me if you have any questions. 
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ACSI Local Switched Services, Inc. 
Florida P.S.C. Tarirf No. I 

Original Sheer No. I 

FLORIDA TELECOMMUNICATIONS TARIFF 

ACSI LOCAL SWITCHED SERVICES, INC. 

131 Natloaal BuliDea Parkway, Suite 100 

Annapolis JUDCIIon, MD 20701 

Rules and regulations applicable for furnishing of lnuastarc lnrcrexchange Services by ACSI Local 
Switched Services, Inc. between one or more points in the State of Aorida as authorized by the 
Florida Public Service Commission. This tariff is on file with the Aorida Public Service 
Commission and may be inspected during regular business hours. Copies also may he inspected 
during regular business hours at ACSI Local Swi&ched Services, Inc.'s principal place of business. 
131 Natioral Business Parkway, Suite 100, Annapolis Junction, MD 20701. 
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IWey M. Murpby 
Secretary 
ACSI Local Swftclled Scnka, lac. 
131 Nalloaal lluiiDal Parkway, Suite 100 
Anaapolfl JUDCtloa, MD 20'701 
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ACSI Local Switched Services, Inc. 

J:mEX 

Florida P.S.C. Tariff No. I 
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AUowances for lpteayptiODJ io Seryke . . . . . . . . . . . . . . . . . . . . . . . . . 35 
Audio Conference C.lllgg . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44.48 
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Minimum CaU Completicm Rate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 43 
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ObliJatioas of the Customer • • • • • • . • . . . • . . • . . . . . . . . . . . . . . . . . 19 
Ooerator Assistance for Handicapped Pmou . . . . . . . . . . . . . . . . . . . . . 50 
Ownership of Facilltles . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19 
Payment A.rranftiMilts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 25 
Post-Paid CaUJna Card .................................. 46.49 
Prohibited Uses . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19 
ProYision of EQuipment apd Fadlltlet . . . . . . . . . . . . . . . . . . . . . . . . . . 16 
Retumecl Check Cbarae . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 50 
Temporary Promotlopal ptogrem• . . . . . . . . . . . . . . . . . . . . . . . . . . . . 41 
Timln& of Calls . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 42 
Transfers and Asslgpments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40 
Undertaklna of the Company . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10 
Use and AYallabUity of Senlce . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . II 
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Anupo&ls JUDdloa, MD 20701 
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ACSI Local Switched Services, Inc. 

CJIECK SHEET 

Florida P.S.C. Tanff :'\o i 
Original Shc-cl No .; 

Pages 1-50 inclusive of this Tariff are effective u of rhe date shown. Original and revised pages. 
as named below. comprise all changes from the original Tariff in effccr on the date indicated. 
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ACSI Local Switched Services, Inc. 

SYMBOLS 

Florida P.S.C. Tariff No. I 
Original Sheel No. !I 

The following are the only symbols used for the purposes indicated below: 

(D} Delete or Discontinue 
(I) Change Resulting In An Increase To a Customer's Bill 
(M) Moved From One Tariff Location 
(N) New 
(R) Change Resulting In A Reduction to a Customer's Bill 
(T) Change In Text or Regulation But No Change In Rate or Charge 

Issued: November IZ, 1997 

l.uued By: 

II DCOI IPRU I A/44139.41 

Riley M. MarpiJy 
Secn!luy 
ACSI Local Swtccbed Senias, IDe. 
131 NllllouiiJaet._ Pan .. ,., Suite 100 
ADMpolJIIUDCdoa, MD 28701 



ACSI Local Switched Services, Inc. 

TARIFF FORMAT 

Florida P.S.C. Tariff Nu . I 
Original Shc:el Nn. fl 

A. Sheet Numberin&- Sheet numbers appear in the upper rialn corner of lhe page. Sheets arc 
numbered sequentially. However. oew paaes occasionally are added lO lhe tariff. When a 
new page is added between pages already in effect, a decimal is added lO the page number. 
For example, a new page added between pages 14 and 15 would be 14 .I . 

B. Sheet Revision Numbers - Revision numbers abo appear in lhe upper right corner uf each 
page. These numbers are used lO determine the most current page version on file witll lhc 
Commission. For example, the 41h revised Sheet 14 cancels lhe 3rd revised ShL-ct I~. 
Because of various suspension periods. deferrals. etc. Che Commission follows in its tarift 
approval process, the most current page number on ftle with Che Commission is not always 
lhc tariff page in effect 

C. Paragraph Numberin& Sequence - There are nine levels of paragraph coding. Each level of 
coding is subservient lO its next higher level: 

2. 
2. I. 
2.1.1. 
2.1. I.A. 
2. I. I.A. I. 
2.l.I.A.l.(a). 
2.1.J.A.l.(a).l. 
2.l.l.A.l.(a).l.(i). 
2.1.l.A.l.(a).l.3(i).(l). 

D. Check Sheets - When a tariff filing is made with lhe Conunission an updated check shccl 
accompanies the tariff ftling. 1be check sheet lists the pages contained in lhe tariff. with a 
cross reference to the current revision number. When new pages are added, the check shec1 
is changed to renect lhe revision. All revisions made in a given filing arc designated on the 
check sheer by an asterisk(•). 1bere will be no other symbols used on the check sheet if 
lhese are the only changes made lO it. 1be tariff user should refer lO the latest check sheet 
to find out if a particular page is the most current on file with the Commission. 

Issued: November 12, 1997 

II OCOI/PRUJAI442l9.41 

Riley M. Murplly 
Sec:rdarJ 
ACSI Local Swttdled Sen-lea, lac. 
Ill NlltJoaal B..._. ~W8y, Suite 100 
An~~~~poll1 Junc:lloa. MD 10701 



ACSI Local Switched Services, Inc. 
Florida P.S.C. Tariff No. 

Original Sheer Nn. 7 

SECTION I. TECHNICAL TERMS AND ABBU\'IATJONS 

Authorized User - Any person. ftrrn, corporation or other entity accessing or utilizing lhc 
services furnished by the Company to the Customer. 

Billed Party ·The person or entiry responsible for payment of the Company's service. Till' 
Billed Party is lhe Customer associAted with the Telephone Number used to place the call. 
with the following exceptions: 

(a) in the case of a calling card or credit card call, the Billed Party is the holder of the 
calling card or credit card used by the User; and 

(b) in the case of a col~Q:t or third party call, die BiJJed Party is the person responsible 
for the local relephone service at the relephone number chat agrees to accept charges 
for the call. 

Call: A completed connection between the calling and the called station. 

Callin& Station: The telephone number from which a call originales. 

'ailed Station: The telephone number called. 

Commission - Florida Public Service Commission. 

Common Carrier - A company or entiry providing telecommunications services to lhc puhl ic 

Company - ACSI I...ocaJ Switched Services, Inc. 

Customer - A person, fmn, corporation, partnership or other entity. including affiliates ur 
divisions of the Customer, responsible for payment of charges to the Company and 
compliance with aU tenns and conditions of this tariff. 

Js..<oucd: November 12, 1997 

Issued By: 

U OCOIIPRUIA/44239.41 

IWe)' M. Murpby 
Secretary 
A.CSI Loeal Swlte.bcd Senlfts, Inc. 
131 Nadoaal Ball- Parkway, Suite 100 
A.aaapoiiiJUDdloa. MD 20701 



ACSI Local Switched Services, Inc. 
Florida P.S.C. Tariff No. I 

Original Sheet No. X 

SECTION I. TECHNICAL TERMS AND ABBREVIATIONS (Cont'd) 

Evening - The period of time from S:OO p.m. to (but not including) II :00 p.m .. Sunday 
through Friday and any time during a Holiday, as measured by local time at the location 
from which the call is originated. 

Fiber Optic Cable- A thin filament of glass with a protective outer coating through which a 
light beam carrying communications signals may be transmitted by means of multiple 
reflections to a receiver, which translates a message. 

Holiday -New Year's Day. Memorial Day, Independence Day, Labor Day, Thanksgiving 
Day, and Christmas Day. 

Non-Peak -The period of time from 11:00 p.m. to (but not including) 8:00a.m .. Monday 
through Friday, any time on SaiUrday and all day Sunday, except 5:00p.m. to (but not 
including) 11:00 p.m., as measured by local time at the location from which the call i~ 
originared. 

fn.k.. -The period of lime from 8:00a.m. ro (but not including) 5:00p.m .. Monday through 
Friday, as measured by local time at the location from which the call is originated. 

~paid CallinK Card - A c:alling card or other tangible item which (i) contains an Access 
Number or an access code, (ii) is supplied by dte Company or its agent, and (iii) permits a 
User to use the Company's services up to an amount prepaid to the Company. Calls charged 
to a prepaid calling card will be debited against the amount the User has prepaid. 

Service Order- The written request for network services executed by the Customer and the 
Company in the format devised by the Company. lbe signing of a Service Order by the 
Customer and acceptance by dte Company initiates the respective obligations of the parties 
as set fordt therein and pursuant to this tariff, but the duration of the service is calculated 
from the service commencement date. 

~-Customer or any Audtorized User. 

Issued: November 12, 1997 

Issued By: 

II I>COIIPRUIA144lJ9 41 

Riley M. Murph} 
Secntary 
ACSI Local Swttched Senicea, IJKo. 
131 NadoaaiB...a- .-..nwa,, Suite 100 
ADDapolll .Junctloa, MD 207CU 



• 
ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND REGULATIONS 

2. I Ugdnjektnl of Company 

• 
Florida P.S.C. Tariff No. l 

Original Sheet No. 9 

2.1.1 This tariff contains the regulations and rates applicable to intrastate long 
distanee aervices provided by the Company. The Company's services arc 
furnished subject to the availability of facilities and the terms and conditions 
of this tariff. 

2.1.2 The rates and regulations contained in Ibis tariff apply only to the services 
furnished by the Company and do not apply. unless otherwise specified. 10 

the lines. facilities, or services provided by a local exchange telephone 
company or other Common Carrier for use in accessing the services of the 
Company. 

2.2 LimltatiOQI 

2.2.1 The Company reserves the rigbt to limit or to allocate lhe use of existing 
facilities, or of additional facilities offered by the Company, when necessary 
because of Jack of facilities. or due to some olher cause beyond the 
Company's control. 

2.2.2 The furnishing of aervic:e under this tariff is subject to the availability in a 
continuing basis of all the necessary facilities and is limited to the capacity 
of the Company's facilities as well as facilities lhe Company may ohtain from 
other carriers to furnish service from time to time as required at the sole 
discretion of the Company. 

ls.'lued: November 11, 1997 

Issued By: 

II DCOI/PRUIA1442l9.41 

IWey M. Murplly 
Secretary 
A.CSI Local Swttcbed Senlcel, IDe. 
131 Nlldoul 8-- PaftWIIy, Suitt 100 
Aaaapofls Juac:tloa, MD 10701 

Eft'ectlvc: 



ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND BEGVLAIIONS (Cont'd) 

2. 3 Use and AyeiJebWty of Scng 

• 
Florida P.S.C. Tariff No. I 

Original Sheet No. 10 

2.3.1 Service is furnished to rhe User for any lawful purpose. Service shall nut tx
used for any unlawful purpose, nor used in such a manner as tu interfere 
unreasonably with the use of service by any other Users. 

2.3 .2 The use of che Company's services without payment for service or aucmpung 
to avoid payment for service by fraudulent means or devices, false or invalid 
numbers, or false calling or credit cards is prohibited. 

2.3.3 Tile Company does not transmit messages pursuant to this tariff. but its 
services may be used for chat purpose. 

2.3.4 The Company's services may be denied for nonpayment of charges provided 
the Customer receives S working days' notice or for other violations of the 
terms and conditions set forth in this tariff. 

2.3.5 The Company reserves the right to refuse service to individuals under the a!!e 
of 18 and may require proof of age prior to initiating service. 

2.3.6 TI1c use of the Company's services to make calls which might reasonahly tx
expected to frighten, abuse, torment, or harass another is prohibited. 

2.3. 7 Service temporarily may be refused or limited because of system capacity 
limitations. 

2.3.8 Service is subject to transmission limitations caused by natural (induding 
atmospheric, geographic or topographic) or artificial conditions advcrsl·Iy 
affecting transmission. 

2.3.9 Service to any or all Customers may be temporarily interrupted or curtailed 
due to equipment modifiCations, upgrades, relocations. repairs and similar 
activities necessary for proper or improved operations. 

Issued: November 12, 1997 

Issued By: 

II DCOI II'IIUIA/4-42J9 41 

Riley M. Murphy 
Secretary 
ACSI Local Switched Sen lea, lac. 
Ill NatJoul ~ ParkWlly, SuJI~ 100 
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ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND REGULA'DQNS (Coat'd) 

2.3 Use and AvellebWty of Seryke (Coat'd) 

Florida P.S.C. Tariff No. I 
Original Sheec No. I I 

2.3.10 Service is provided on the basis of a minimum period of at least one monlh. 
24-hours per day. For the purpose of computing charges in lhis tariff. a 
month is considered to have 30 days. 

2. 3. I I Customers may be required to enter into written Service Orders which shall 
contain or reference a specifiC description of the service ordered, the rates to 
be charged, the duration of the services, and the terms and conditions in lhe 
tariff. Customers also will be required to execure any other documents as 
may be reasonably requested by the Company. 

2.3. 12 Al the expiration of the initial rerm specified in each Service Order. or in any 
extension thereof. service shall continue on a month to monlh basis al the 
lhen current rates unless terminated by either party upon 30 days' wrinen 
notice. Any tennination shall not relieve Customer of its obligation lo pay 
any charges incurred under the service order and lhis wiff prior to 
termination. 1be rights and obligations which by their nature extend beyond 
lhe termination of the term of the Service Order shall survive such 
termination. 

Issued: November 11, 1997 

laued Ky: 

,, DCOI/PRUIA1442l9 41 

RJJey M. Murphy 
Secretary 
ACSI Local Swtlcbed SenJca, Joe. 
131 Nadoul B..a- Pukway, Suite 100 
Aaaapolls JUDdloa, MD 20701 



ACSI Local Switched Services, Inc. 

SECTION Z. RULES AND REGULATIONS (Cobt'd) 

2.4 LiabQity of tbc Cggp1Dy 

Florida P.S.C. Tariff !'n I 
Original Shccl Nu I ~ 

2.4.1 1be Company shall not be liable for any delay or failure of perfom1an'e 
or equipment due to causes beyond irs control, including but not limited 
to: acts of God, fire, flood, explosion or other catastrophes; any law. 
order, regulation, direction, action, or request of the United States 
Government, or of any other government, including state and local 
govemmems having or claiming jurisdiction over the Company. nr of any 
department, agency, commission, bureau, corporation, or other 
instrumentality of any one or more of these federal, state, or local 
govemmems, or of any civil or military authority; national emergendcs; 
insurrections; riots; wars; Wl8Vailability of rights-of-way or materials: or 
strikes, lockouts, work stoppages, or other labor difficulties. 

2.4.2 1be Company shall not be liable for (a) any act or omission of any entity 
furnishing to the Company or to the Company's Customers facilities or 
equipment used for interconnection with Network Services; or (h) for the 
acts or omissions of common carriers or warehousemen. 

2.4.3 The Company shall not be liable for any damages or losses due to the fault 
or negligence of the Customer or due to lhe failure or malfunction of 
Customer-provided equipment or facilities. 

Issued: November 12, 1997 

luutd By: 

II DCOI/PIIUIA1442l9 41 

RJJey M. Murpby 
Secrecary 
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ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND REGULATIONS (Coat'd) 

2.4 Liability of tbe ComiMAY (Coot' d) 

Florida P.S.C. Tanff No. I 
Original Sh~r No. 13 

2.4.4 1be Company does 110( guarantee nor make any warranty with respect lO 

installations it provides for use in an explosive almosphere. The Customer 
indemnifies and holds the Company hannless from any and all loss. claims. 
demands, suits, or other action, or any liability whatsoever, whether 
suffered, made, instituted, or asserted by any other party or person(s). ami 
for any loss, damage, or destruction of any property, whether owned hy 
the Customer or others, caused or claimed to have been caused directly or 
indirectly by the installation, operation, failure to operate, 
maintenance, removal, presence, condition, location, or use of any 
installation so provided. 1be Company reserves the right to require each 
Customer to sign an agreemcm acknowledging acceptance of the provisions 
of this section 2.4.4 as a coDdition precedent to such installations. 

2.4.5 The Company is not liable for any defacement of or damage to Customer 
premises resulting from the furnishing of services or equipment on such 
Premises or the installation or removal thereof, unless such defacement or 
damage is caused by negligence or willful misconduct of the Company· s 
agents or employees. 

Issued: November 12, 1997 

Issued By: 

II OCO IIPRUI A/44239 41 

Riley M. Murphy 
Secretary 
ACSI J..oc:.l Swt&dled Senkel, lac. 
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ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND BEGULADONS (Coat'd) 

2.4 LiabiUty of the ComJtaay (Cont'd) 

Florida P.S.C. Tariff Nu. I 
Original Sheet No. 14 

2.4.6 The Company shall be indemnified, defended, held hannless by the 
Customer against any claim, loss or damage arising from Customer's ust.> 
of services, involving claims for libel, slander, invasion of privacy. or 

infringement of copyright arising from the Customer's own 
communications. 

2.4.7 THE COMPANY MAKES NO WARRANTIES OR 
REPRESENTATIONS, EXPRESS OR IMPLIED EITHER IN FACT OR 
BY OPERATION OF LAW, STATUTORY OR OTHERWISE. 
INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET 
FORni HEREIN. 

Issued: November 11, 1997 

Issued 8)': 

II OCOIIPRUI.t./44239 41 

Rile)' M. Murpb)' 
Secretary 
ACSI Local Swlkbed Senkcs, Inc. 
131 Nadoaal B...m- Parttwa)', Suite 100 
Aaaapolil JUDdloa, MD 20'701 



ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

2. 5 Notification of Senice-AifertiD& Actlyida 

Florida P.S.C. Tariff No. I 
Original Sheet No. 15 

2.5.1 The Company will provide the Customer reasonable notifi<.:ation of 
service·affectina activities that may occur in normal operation of 
h hUShlO••· Suoh aodvitioa ~ lnoludo, tlut llro !tUt lhuitcd to. 
equlpn~m or fiQUlt\o Mkllllona~ cti\\\WtJs '-'t ttantt•"~m,.m\N H\\1 
f\>Utlne prevtntaUve malnttnaNl.t. OtnertUy. 5Uth •~''"ltlcg "~ "''' 
specific to an individual Customer but affect many Customer'· 
services. No specifiC advance notification period is applicable to 

all service activities. 1be Company will work cooperatively with 
the Customer to detennine the reasonable notification requirements. 
With some emergency or unplanned service-affecting conditions. 
such as an outage resulting from cable damage, notification to the 
customer may not be possible. · 

2. 6 Provision or Egulgmcnt and FadUties 

2.6.1 The Company shall use reasonable efforts to make available services to a 

Customer on or before a partic.ular date, subject to the provisions of. and 
compliance by the Customer with, the regulations contained in this tariff. 
The Company does not guarantee availability by any such date and shall 
not be liable for any delays in commencing service to any Customer. 

Issued: Nonmber ll, 1997 

l.ssued By: 

, OCOIIPRUIA/442J9.41 

Riley M. Murpby 
Secretary 
ACSI Local Swltdled Services, Inc. 
131 NatJoaal Bllllaal Parkway, Suite 100 
Anoapolls Junction, MD l0701 

Effective: 



• • 
ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND REGULATIONS (Coat'd) 

2.6 Proyision of Egulgment gd Fadlltlea (Coat'd) 

Florida P.S.C. Tariff No. I 
Original Sheet No. 16 

2.6.2 1be Company shall use reasonable effons to mainlain facilities and 
equipment that it furnishes to the Customer. 1be Customer may not. nor 
may Customer pennit others to rearrange, disconnect. remove, attempt to 
repair. or otherwise interfere with any of the facilities or equipment 
installed by the Company, except upon lhe written consent of the 
Company. 

2.6.3 1be Company may substitute, change or rearrange any equipment or 
facility at any time and from time to time, but shall not thereby alter the 
technical parameters of the service provided the Customer. 

2.6.4 Equipment the Company provides or installs at the Customer Premises for 
use in connection with the services the Company offers shall not be used 
for any purpose other than that for which the Company provided it. 

l!i!iued: November 12, 1997 

Issued By: 

II DCOI/PIIUIA/44239.41 

1WeyM.M ...... y 
SeenWy 
ACSI Loc81 Swttcbed ~. Inc. 
131 Natloaal ._._ Paftw•y, Suite 100 
Aa.aapolll JUDCtioD, MD 20'701 



ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.6 Provision of EguJJ)IDCDt and FadUties (Cont'd) 

Florida P.S.C. Tarirr No. I 
Original Shc:cl No. 17 

2.6.5 The Company shall not be responsible for the installation, operation. or 
maintenance of any customer provided communications equipment. Where 
such equipment is connected to the facilities furnished pursuant to this 
tariff, tbc responsibility of the Company shall be limited to the furni.,hin~ 
of facilities offered under this tariff and to the maintenance and operation 
of such facilities. Subject to this responsibility, the Cuanpany shall not he 
responsible for: 

(a) tbc b"'ULsmission of signals by CUstomer provided equipment or for 
tbc quality of, or defects in, such transmission: or 

(b) the reception of signals by Customer provided equipment. 

Issued: Novanber ll, 1997 t:ff«tln•: 

IMued By: RJJey M. Mlll)lb)' 
Secrdary 
ACSI Local Swttdaed Scntcel, 1~~~~:. 
131 Nadoal B..._ r.rtlway, Suite 100 

, OCOI/PRUIA/44239 41 Aaaapolla JUIICtlml, MD 20'701 



ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND REGULATIONS (Coat'd) 

2. 7 Ownenhig of Fldlities 

• 
Florida P.S.C. Tariff Nn. I 

Original Shcc:t Nu II< 

2. 7.1 Title to all facilities provided in accordance with this tariff remains 
in the Company, its agents or contractors. 

2. 8 Prohibited Uses 

2.8.1 The services the Company offers shall not be used for any unlawful 
purpose or for any use 11 to which the Customer has not obtained all 
required govemmenlal approvals. authorizations, licenses, consents and 
pennits. 

2.8.2 1be Company may require applicants for service who intend to usc the 
Company's offerings for resale and/or for shared use to file a lener 
with the Company confirming that their use of the Company· s 
offerings complies with relevant laws and Commission regulations. 
policies. orders. and decisions. 

2.8.3 The Company may require a Customer to immediately shut down irs 
transmission of signals if said transmission is causing interference to 

others. 

2. 9 Obliptions of the Customer 

2. 9.1 The Customer shall be responsible for: 

(a) the payment of all applicable charges pursuant to this tariff; 

ls..<>uL-d: Nuvnnbt'r 12. 1997 Efl't-ctht•: 

ls. .. ued By: Riley M. Murphy 
Secretary 
ACSI Local Swttcbed Senleet, Inc. 
131 Nadoaala..a- Pwlway, Suit~ 100 

"OCHIIPRUIA1«239 41 AIUI8poUs Junctloa, MD 20701 



ACSI Local Switched Services, Inc. 

SECTION Z. RULES AND BEGVLAIIQNS (Coat'd) 

2.9 Obliaations of the Cllltomer (Cont'd) 

2.9.1 (Cont'd) 

Florida P.S.C . Tanff No. I 
Original Sheer No. 19 

(b) damage to or loss of the Company's facilities or equipmem 
caused by tbe acts or omissions of the Customer; ur the 
noncompliance by d1e Customer with these regulations; or hy fire or 
the.ft or other casualty on the Customer Premises. unless caused hy 
the negligence or willful misconduct of the employees or agents of 
the Company; 

(c) providing at no charge, as specified from time to time hy 
the Company, any needed personnel, equipment. space and power to 
operate Company facilities and equipment installed on the premises 
of the Customer Premises, and the level of heating and air 
conditioning necessary to maintain the proper operating environment 
on such premises; 

(d) obtaining, maintaining. and otherwise having full 
responsibility for all rights-of-way and conduits r1«:cessary fnr 
installation of fiber opcic cable and associated equipmenr 
used to provide Network Servic~ to the Customer from the: 
cable building eDIJ'aDCe or propeny line to tbe local ion of 
the equipment space described in 2.10.1(c). Any cost~ 

associated with oblaining and maintammg the right~ 11f 

way described herein, including the costs of ahering the: stru~o:turc: 111 

permit installation of the Company-provided facilities. shall be borne 
entirely by, or may be charged by the Company to. the Customer: 

Issued: Novembu I :Z, 1997 Effective: 

ls..o;ued By: RJiey M. Murphy 
Secntary 
ACSII...ocal Switched Servk.cs, Inc. 
131 Natloaat Busme. Parkway, Suite 100 

, DCOI /PRUIA/442311 41 ADDapolb JuactloD, MD l0701 



ACSI Local Switched Services, Inc. 
Florida P.S.C. Tariff Nu I 

Original ShCC't No . .!O 

SECTION 2. RULES AND REGULATIONS (Coat'd) 

2. 9 Oblj1atiogs or tbc ee;.._. (Coat'd) 

2.9.1 (Confd) 

2.10 ClaiJm 

(c) DOl creating or allowing any liens or other encumbrances ro he 
placed on the Company's equipment or facilities. 

2.10.1 With raped to any service or facility provided by rhe Company, Customer 
shall indemnify, defend and hold harmless the Company from and against 
all claims, actions, damages, liabilities, costs and expenses. including 
reasonable anomeys' fees for: 

(a) any loss, destruction or damage to propeny of the Company 
or any third pany, or the death or injury to persons. 
including, but not limited to, employees or invitees of either 
pany, lO the extent caused by or resulting from the 
negligent or intentional act or omission of the Customer. its 
employees, agents, representatives or invitees; or 

(b) any claim, loss, damage, expense or liability for infringement of .any 
copyright, patent, trade sccrel, or any proprietary or intellectual 
propeny right of any third pany, arising from any act or omission 
by the Customer, including, without limitation, use of the 
Company's services and facilities in a manner not contemplated by 
the agreement between Customer and Company. 

Issued: November 12, 1997 EO'«tlvr: 

Issued By: IWcy M. Murplly 
Secntary 
ACSI Local Swftdled Serricea, lar. 
131 N.aloaaJ .._._ ...... way, Suite 100 

, [)('OI/PIIlii"'""2W 41 AaMpolil Juacdoa, MD :J0'711 



ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND REGULATIONS (Coat'd) 

2.10 Claims (Cont'd) 

Florida P.S.C. Tariff No. I 
Original Sheet No. 21 

(c) providing a safe place to work and complying with all laws 
and regulatiorw regarding the working conditions on the 
premises at which Company employees and agents shall be installing 
or maiDlainins the Company's facilities and equipment. The 
Customer may be required to install and maintain Company facilities 
and equipment within a hazardous area if, in the Company' s 
opinion, injury or damage to the Company's employees or propeny 
might result from installation or maintenance by the Company. The 
Customer shall be responsible for identifying, monitoring, removing 
and disposing of any hazardous material (e.g. friable asbestos) prior 
to any corwtruction or installation work; 

(d) complying with all laws and regulations applicable to, and obtaining 
aU consents, approvals, licenses and pennits as may be required 
with respect to, the location of Company facilities and equipment in 
any Customer premises or the rights-of-way for which Customer is 
responsible under section 2. JO.I(d); and granting or obtaining 
pennission for Company agents or employees to enter the premises 
of the Customer at any time for the purpose of installing. 
inspecting, maintaining, repairing, or upon tennination of service as 

stated herein, removing the facilities or equipment of the Company: 
and 

Issued: November 12, 1997 Efl'edlvc: 

Issued By: RUey M. Murpby 
Secretary 
ACSI Local Swtkbed SerW.el, lac. 
131 Nllltoullklll- Pukway, Suite 100 

., ocoiiPRUir\144239.41 Aaallpolll JuactJon, MD 10701 



ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND REGULATIONS (Cout'd) 

2.11 Customer EguiiPQICDl and Chapneh! 

Florida P.S.C. Tarirf No. I 
Original Sheet No. 22 

2.11.1 A Customer may transmit or receive infonnation or signals via the 
facilities of the Company. 

2. 11. 2 Customer provided terminal equipment on the Customer Premises, and the 
electric power consumc:d by such equipment shall be provided by and 
maintained at the expense of the Cus1:0mer. 

2.11.3 The Cusi:Omer is responsible for ensuring that Customer
provided equipment connccled 1:0 Company equipment and facilities is 
compatible with such equipment and facilities. The magnitude and 
character of the vollages and c:urrenlS impressed on Company-provided 
equipment and wiring by the connection, operation, or maintenance of such 
equipment and wiriDg shall be such as not to cause damage 
to the Company-provided equipment and wanng or injury to 
the Company's employees or 1:0 other persons. Any additional protective 
equipment required to prevent such damage or injury shall be provided by 
the Company at the Customer's expense. 

ls.or;ued: November 12, 1997 

Issued By: 

II OCOI/PR:UIA/44239.41 

Rltey M. Murpby 
Secretuy 
ACSI Local Swttcbed Senkel, IDe. 
131 N.aJoaal BUllae~~ Parkway, Suite 100 
AlmapoiU Juncdoa, MD 20701 



ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND REGULATIQNS (Coat'd) 

2.11 Customer EgulRQICid aad Cbanpcls (Cont'd) 

FJorida P.S.C. Tariff Nn. I 
OriginaJ Sheel No. 23 

2.11.4 Any special interface equipment necessary to achieve 
compatibility between the facilities and equipment of the Company u~d for 
furnishing Network Services and the channels. facilities, or equipment of 
others shaU be provided at the Customer's expense. 

2.11.5 Network Services may be connected to the services or facilities of other 
communications caniers only when authorized by. and in accordance with. 
the terms and conditions of the tariffs of the other communications 
carriers which are applicabJe to such connections. 

2. 12 lnspectiou 

2.12.1 Upon suitable notification to the Customer, and at a reasonable time, the 
Company may make such tests and inspections as may be necessary to 
delermine that lhe Customer is complying with the requirements set fonh 
in section 2.1 J. 3 for the installation. operation. and 
maintenance of Customer-provided facilities, equipment, and wiring in the 
connection of Customer-provided facilities and equipment to Company
owned facilities and equipment. 

ls.'OUt'CI: Nu\'cmlwl" ll, 1997 

Issued By: 

II DCOIIPRUIA/44239.41 

IWey M. Marplly 
Secntary 
ACSI Local Swfk:bed Senlca, lac. 
131 Natloul B..._ hrlt .. y, Sutte 100 
AlmapnU. .IUDdloa, MD lr'TOI 



ACSJ Local Switched Services, Inc. 
Florid• P.S.C. Tariff No. I 

Original Shee1 Nn. :!4 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.12 lnsoections (Cont'd) 

2.12.2 If the protective requiremerus for Cusromer provided equipmem are nol 
belnl compUecl with, the Company may take such action as it deem!'. 
necessary to protect its facilities, equipment, and personnel. The Company 
will notify the Customer promptly if there is any need for further 
corrective action. Within ten days of receiving this notice. the Customer 
must take this corrective action and notify the Company of lhe act ion 
liken. If the Customer fails to do this, the Company may rake whatever 
additional action is deemed nc=ssary, including the suspension of scrv i~c. 
to protect its facilities. equipment and personnel from hann. 

2.13 Payment Arran..,.. 

2. 13. I Payment for Serykc 

'The Customer is responsible for the payment of all charges for servil:cs 
furnished by the Company to the Customer. 

2.13.l.A 

Issued: NovcmW. 12, 1997 

bsued By: 

II D<'OIIPRIIIAt44219 41 

1be Customer is responsible for rhe payment of any sales. 
use, gross receipts, e;~~;cise, access or other local. state and 
federal toes. charges or surcharges (however designated) 
(excluding toes on the Company's net income) imposed on 
or based upon the provision, sale or use of Network 
Services. 

RIJey M. Murpby 
SecnWy 
ACSJ Local SwttdMd S.W., lac. 
131 Nadoaal&t•- PanwaJ, Suite 100 
Annapolis Junction, MD W701 



ACSI Local Switched Services, Inc. 
Florida P.S.C. Tariff Nn. I 

Original Shc.-cl No. ~~ 

SECTION l. RULES AND BEGULAIIQNS (Coat'd) 

2.13 Payment Amg..,..,.. (Coat'd) 

2.13.1 Paymeot for Serrice (Coat'd) 

2.13.1.8 Ienn Pument Plan 

Customers lhat sign up for service for a three {3) year tcnn 
will receive a five percent (S%) discount from the 
published monthly recurring rates. Customers that sign up 
for service for a five (S) year tenn will receive a ten 
perceru (10~) discount from the published monthly 
recurring rates. Both tenn options are subject to the 
tennination liability charges set forth in Section 2. 14. I . C. 

2.13.1.C A tennination liabiliry charge will be appli~::able for scrvi~.:c 
rate elements provided under a tenn payment plan. as 
described in Section 2.14.1 .8 of this Tariff, that arc 
disconnected prior 10 the end of the chosen servke periot.l. 
The tennination liability charge is equal to the number of 
months remaining in the servke period mulliplied hy fifty 
percent (SO%) of the monthly rates for the rate elements 
disconnected. 

Issued: November 12, 1997 1-:trenln: 

ls.~ued By: IUiey M. MIII1Jhy 
Secl-eWy 
ACSI Local Swltdled Semces, IDe. 
131 Nlltoal B .......... way, Suftt 100 

II DCCJIIPIHIIA/44239 41 Aanapolll JuactioD, MD 10701 



ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND BEGULADQNS (Coat'd) 

2.13 Payment Arr•gpncntt (Cont'd) 

2.13.2 BWig md CoUcc;tlon of Cbages 

Florida P.S.C. Tarirf Nu. 1 
Original Shccl Nn ~6 

2.13.2.A 1bc Customer is responsible for payment of aJJ charge~ 
incurred by the Customer or other users for services and 
facilities furnished to the Customer by the Company. 

2.13.2.B Non-recurring charges are due and payable within 30 day .. 
after the date an invoice is mailed to the Customer hy the 
Company. 

2.13.2.C 1be Company shall present invoices for Recurring Charges 
momhly to the Customer, on or about the first day of the: 
month in which service is provided. and Recurring Charges 
shall be due and payable within 30 days after the invoice is 
mailed. 

2.13.2.0 When service does not begin on the first day of the month. 
or end on the last day of the month, the charge for the 
fraction of the month in which service was furnished will 
be calculated on a pro rata basis. For this purpose. every 
month is considered to have 30 days. 

Issued: November 12, 1997 Etrrd•n: 

Issued By: RJJey M. Murphy 
5ea'dar)' 
ACSI Local Swltcbed Scnlca, lac. 
Ill Natloul B.._ Pan .. y, SUite 100 

"OCOIIPRUIA144ll9.4l Almapolis Junction, MD 20'701 



• 
ACSI Local Switched Services, Inc. 

Florida P.S.C. Tanfl ~~~ ! 

Onginal Sheet !'llu. -:,7 

SECTION :Z. RULES AND BEGULAIIQNS (Cont'd) 

2.13 Payment AmP__., (Coat'd) 

2.13.2 RIJHna ud Co!Jrdinp of Cbaqes (Cont'd) 

2.13.2.E Billing of the Customer by the Company wilt t>egin on the 
service commencement date, which is the first day following 
the dale on which the Company notifies the Customer that 
the service or facility is available for use. except that the 
service commencement dale may be postponed by mutual 
agreement of the parties, or if the service or facility docs not 
confonn to standards set fonh in this tariff or the Service 
Onlcr. Billing accrues through and includes the day that the 
service, circuit, arnngement or component is discontinued. 

2.13.2.F If any portion of the payment is not received by the 
Company on or before the dale due, or if any por1ion of the 
payment is received by the Company in funds which are nut 
immediately available, then the Customer's account shall he 
delinquent, and a late payment penalty shall be due tu the 
Company. The due dale shaJJ be no earlier than thiny (30) 
days after the Company's invoice is mailed. The late 
payment penalty shall be the por1ion of the payment not 
received by the date due, multiplied by a late factor of 
l.S%. 

Issued: November 12, 1997 [fr«tfvc: 

Issued By: Riley M. Murpby 
Secntary 
ACSJ .Local Swltcbed Senka, Inc. 
131 National a.-... PanWIIy, SuJtc 100 

"ocoiJPRUIA/44239 41 Annapolis Junctloa, MD 20701 



ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND REGULATIONS (Coot'd) 

2.13 Payment Arranaements (Coat'd) 

2.13.3 Deposits 

Florida P.S.C. Tariff No. I 
Original Shccl No. 2H 

2.13.3.A If a Customer cannot demonstrate satisfactory credit hy 
reasonable means appropriate under the circumstances, the 
Company may require a Customer to make a deposit 10 he 
held as a guarantee for the payment of charges. A deposit 
does not relieve the Customer of lhe responsibility for the 
prompt payment of bills on presentation. The deposit will 
not exceed an amount equal to two twelfths of a Customer's 
estimated annual billings. 

2.13.3.8 When a service or facility is discontinued, lhe amount of a 
deposit, if any. will be applied to the Customer's account 
and any credit balance remaining will be refunded. Before 
the service or facility is discontinued, the Company may. at 
its option, return the deposit or credit it to lhe Customer's 
account, but in no case shall the Company retain the deposit 
of a Customer who has made prompt and satisfactory 
payments 10 the Company for a period of twelve consecutive 
months. 

2.13. 3. C Deposits held will accrue interest at a rate based on the 
simple average interest rate for new issues of one year 
treasury bills computed over the one year period ending on 
the preceding first day of December. 

Issued: November 12, 1997 Errectlve: 

Issued By: Riley M. Murphy 
Secntary 
ACSI Local Swtkbed Senlca, IDe. 
131 N.uon.J BUIIDt:ss Parkway, Suite 100 

II DCOIII'RUI,&,/44239.41 Aaaapolls Junctloa, MD 10101 



ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.13 Payment Arragpmeots (Cont'd) 

2.13 .4 Discontbm•pq of Senke 

Florida P.S.C. Tariff No. I 
Original Sheet No. :!9 

2.13.4.A Upon nonpayment of any amounrs owing to the Company. 
the Company may. by giving ten days' prior written notice 
to the Customer, discontinue or suspend service without 
incurring any liability. 

2.13.4.8 Upon violation of any of the other material terms or 
conditions for fumjshing service the Company may. hy 
giving 30 days' prior notice in writing to the Customer. 
discontinue or suspend service without incurring any 
liability if such violation continues during that period. 

2.13.4.C Upon condemnation of any material portion of the facilities 
used by the Company to provide service to a Customer or 
if a casualty renders all or any material portion of such 
facilities inoperable beyond feasible repair, the Company. 
by notice to the Customer, may discontinue or suspend 
service without incurring any liability. 

Issued: No.-ember 12. 1997 Efrecti.-e: 

Issued By: Riley M. Murpby 
Secnt.vy 
ACSI Local Swlkhed Semcel, lac. 
t31 National B......_ Putlway, Suite 100 

111 ocuJIPRUIAI«ZJY 41 Anuapolls JUDCtlon, MD 20701 



ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.13 Payment Arranmnmts (Cont'd) 

2.13.4 Discontiguag of Senke (Cont'd) 

Florida P.S.C. Tariff ~o I 
Onginal Shcc:1 ~n \o 

2.14.4.0 Upon any govcnunental prohibition or required allcration of 
the services to be provided or any violation of an applkahlc 
law or regulation, the Company may immediately 
discontinue service upon 5 working days' wriucn notic.:c 
without incurring any liability. 

2.13. 5 Qmrrllatloo of AgpUcation for Service 

2.13.5.A Wbere the Company pennits Customer ro c.:anc.:cl an 
application for service prior to the stan of scrvkc or prior 
to any special construction, no charges wiil he imposed 
except for those specified below. 

Issued: November 12, 1997 t:rrmin·: 

ls.~ued By: Riley M. Murpby 
Secretary 
ACSJ Local Swttdled Senkel, Inc. 
131 Nalloaal ••- Partl-y, SuJie 100 

"llClll l'llli!A/4~! IH I Aanapolls JaDCdoa, MD 10701 



• 
ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND BEGULATIQNS (Cont'd) 

2.13 Payment Amgmncots (Coat'd) 

Florida P.S C'. Ltntl '" I 
Un~mal Sht·l·t '" 11 

2.13.5 Caoqllatlon of AppUcatlon for Service (Cont'd) 

2.13.5.8 Where, prior to cancellation by the Customer. the Company 
incurs any expenses in installing the service or in preparing 
to install the service that it otherwise would not have 
incuJ'I"Cd, a charge equal to the costs the Company incurred. 
less net salvage, shall apply, but in no case shall this charge 
exceed the sum of the charge for the minimum period of 
services ordered, including installation charges. ;uuJ all 
charges others levy against the Company that would have 
been chargeable to the Customer had scrvit.:c hcgun 1 all 
discounted to present value at six pcrcenr). 

2. 13.5.C Where the Company incurs any expense in connection with 
special construction, or where special arrangements of 
facilities or equipment have begun. before the Company 
receives a cancellation notice, a charge equal to the costs 
incurred, less net salvage, applies. In such cases. the 
charge will be based on such elements as the cost of the 
equipment, facilities, and material. the cost of installarion. 
engineering. labor. and supervasaon. general and 
administrative expense, other disbursements. depredation. 
maintenance, taxes, provision for return on investment. anJ 
any other costs associated with the special construction or 
arrangements. 

l!iSued: November 12, 1997 Efrt'Ctln·: 

Issued By: Riley M. Murpby 
Secretary 
ACSI Loatl Swttcbed Services, Inc. 
131 N•tlonaJ Blllfne~a PvkWIIy, SuJte 100 

"ocortPRUIA' ""2J9 ., AniUipoUs Juadloa, MD 2q70J 



• 
ACSI Local Switched Services, Inc. 

SECTION l. RULES AND BEGVLt\TIQNS (Cont'd) 

2.13 PJumeot Aau..,., (Cont'd) 

2.13.6 Chegp in Seryke ReQUested 

Florida P.S.C. Tanrf No I 
Ori~inal Shc:l'l Nu. '~ 

2.13.6.A If the CUstomer makes or requests matcrjal l:hangc!. in 
circuir engineering, equipment specifications. scrviL·c 
parameters, premises locations, or otherwise materially 
modif.es any provision of the application for scrvkc. the 
Customer's installation fee shall be adjusted accordingly. 

ls.o;ued: November 12, 1997 l::fredin•: 

Issued By: Riley M. M ...... y 
SecnUry 
ACSI Leal Swtcdled Stnkel, Inc. 
131 N.aloaal ........ PwkWII)', SuiiC' 100 

"IX"IIII'RUIAIWW 41 Amulpolla Juadlola, MD 20701 



ACSI Local Switched Services, Inc. 
Florida P.S.C. Tariff Nu. I 

Original Shecl Nu .. H 

SECTION l. RULES AND REGULATIONS (Coat'd) 

2. 14 Contested Cbaqes 

2.14.1 All bills are presumed accurate. and shall be binding on lhe Customer 
unless objection is received by the Company no more than thiny days 
(30) days after such bills are rendered. In the case of a hilling dispute 
between the Customer and cbc Company for service furnished to the 
Customer. which cannot be settled with mutual sacisfaction, the Customer 
may take the following course of action: 

2.14.1.A 

2.14.l.B 

First, lhe Customer may request, and lhe Company will 
provide, an in«J)th review of lhe disputed amount (The 
undisputed ponion and subsequent bills must be paid on a 
timely basis or the service may be subject to 
disconnection.) 

Second, if there is still a disagreement about the disputed 
amount after investigation and review by the Company. the 
Customer may file an appropriate complaint with the 
Florida Public Service Commission. The address and toll
free number of the Commission is: 

2S40 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
(800) 342~3SS2 

2.14.2 Billing inquiries may be directed to the Company at 1-800-831 -0309 

Issued: November 12, 1997 
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• 
ACSI Local Switched Services, Inc. 

SECTION l. RULES AND BEGULATJONS (Coat'd) 

2. 15 Allowances for Interruptions In Smice 

• 
florida P.S.C. T;~nll No I 

Origmal Shn·r ~o q 

2.15. I Interruptions in service, which are not due In the ncgligclll.:c ol. or 
noncompliance with the provisions of this tariff hy. the Customer or rhc 
operatian or malfunction of the facilities. power or equipment provided by 
the Customer, will be credited to the Customer as set fonh in 2. 16.2.A for 
the pan of the service that the interruption affects. 

2. 15.2 Credit for lnteaggt.IODJ 

2.15.2.A A credit allowance will be made when an interruption 1X:cur~ 
because of a failure of any component furnished by the 
Company under this tariff. An interruption period hegins when 
the Customer reports a service, facility or circuit to tx: 
interrupted and releases it for testing and repair. An 
interruption period ends when the service. facility or circuit i!'> 
operative. If the Customer reports a service, facility or circuit 
to be inoperative but declines to release it for testing and repair. 
it is conside.red to be impaired, but not interrupted. 

2.15.2.8 For calculating credit allowances, every month is considered to 
have 30 days. A credit allowance is applied on a pro rata basis 
against the rate, specified hereunder and is dependenl upon the 
length of the interruption. Only those facilities on the 
interrupted portion of the circuit will receive a credil. 

ls.<iued: November 12, 1997 

Issued By: RJiey M. Murphy 
Secretary 
ACSI Local Switched Senlc:cs, Inc. 
131 N•tlonal BUllae~~ Pukw•y, SuJte 100 
Annapolis Junction, MD 10701 

F:fr~lve: 



• • 
ACSI Local Switched Services, Inc. 

SECTION l. RULES AND REGULATIONS (Cont'd) 

2.15 Allowances for loterrugtionlla Senke (Cont'd) 

2.15.2 Creclft for lotcrrugtfons (Cont'd) 

Florida P. S .C:. Tan rr No I 
Original Shcl.'l No. J:'i 

2. 1S.2.C A credit allowance will be given for interruptions of 15 minute~ 
or more. Credit allowances shall be calculated as follows: 

Issued: N.,nmber 12, 1997 

l!i5Ued By: 

II D<"'UIIPRUIA144H9.41 

Iotemptjons of 24 Hours or l.ess 

U:ngth of 
loterruptjoo 

less than 1 S minutes 

1 S minutes up to but 
not including 3 hours 

3 hours up to but not 
including 6 hours 

6 hours up to but nO( 
including 9 hours 

9 hours up to but not 
including 12 hours 

12 hours up to but not 
including 1 S hours 

1 S hours up to but not 
including 24 hours 

RJiey M. Murplly 
SecnWy 

Interruption Period 
To Be ~redited 

None 

1/10 Day 

1/5 Day 

215 Day 

3/5 Day 

415 Day 

One Day 

ACSI Local Swttcbed Senlca, Inc:. 
131 NatloaallkMI~M~&SJWkway, Suite 100 
Aaaapolla Juactloa, MD l0701 



ACSI Local Switched Services, Inc. 
Florida P.S.C. Tariff No. I 

Original Sheet No .. lf1 

SECTION l. RULES AND REGULATIONS (Cont'd) 

2.15 Allowances for lnterrugtiogs In Senk:e (Cont'd) 

2.15.2 Crecllt for IDterrugtloos (Cont'd) 

Two or more interruptions of 1S minutes or more during any one 
24-hour period shall be considered as one intenuption. 

Interruptions Oyer 24 Hours and Less Than 72 Hour~ . 
Interruptions over 24 hours and less than 72 hours will be 
credited 1/S day for each 3-hour period or fraction thereof. No 
more than one full day's credit will be allowed for any period of 
24 hours. 

lnt.erryptjons Oyer 72 Hours. lntenuptions over 72 hours will he 
credited 2 days for each full 24-hour period. No more than 30 
days credit will be allowed for any one month period. 

2.15. 3 Limitations oo AUowanca 

No credit allowance will be made for: 

(a) 

Issued: November 12, 1997 

l.ssued By: 

II OCOI IPitUIA/442)9.41 

interruptions due to lhe negligence of, or noncompliance with the 
provisions of this tariff by, the Customer, authorized user. joint 
user, or other common carrier providing service connected to the 
service of the Company; 

RUe,. M. Murphy 
SecnWy 
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131 NaiJoMI B..._ Parkway, Suite 100 
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ACSI Local Switched Services, Inc. 
Florida P.S.C'. Tariff No. I 

Original Shcc:l No. 37 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.15 Allowances for Interruptions in Service (Cont'd) 

2.15.3 Ljmitations oo Allowanm (Cont'd) 

(b) interruptions due to the negligence of any person otht:r than 
the Company, including but not limited to the Cusromer or 
other common carriers connected to the Company's facilities; 

(c) interruptions due to the failure or malfunction of non
Company equipment; 

(d) interruptions of service during any period in which the 
Company is not given full and free access to its facilities 
and equipment for lhe purpose of investigating and 
correcting interruptions; 

(e) interruptions of service during a period in which the 
Customer continues to use lhe service on an impaired oasis; 

(0 interruptions of service during any period when the 
Customer has released service to the Company for 
maintenance purposes or for implementation of a Customer 
order for a change in service arrangements; and 

(g) interruption of service due to circumstances or causes 
beyond the control of Company. 

l!io.'iutd: November 11, 199'7 
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ACSI Local Switched Services, Inc. 
Florida P.S.C. Tanlf Nu. I 

Original Shccl Nu lK 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

2.15 Allowances for loterrgpdons in Seryice (Cont'd) 

2. 1 s .4 Cancellation For Senke Interrugtlon 

Cancellation or tennination for service interruption is permitted only if any 
circuit experiences a single continuous outage of 8 hours or more or 
cumulative service credits equalling 16 hours in a continuous 12-month 
period. lbe right to cancel service under lhis provision applies only to the 
single circuit which has been subject to lhe outage or cumulative scrvil:c 
credits. 

2. 16 Cancdlatlon of Senk:e 

If a Customer cancels a Service Order or tenninates services before the wmplcrion 
of lhe tenn for any reason whatsoever olhcr than a service interruption (as defined 
in 2.15 above), Customer agrees to pay to Company lhc following sums whkh 
shall become due and owing as of the effective date of the cancellation or 
termination and be payable within the period set fonh in 2.13 all costs. fees and 
expenses reasonably incurred in connection wilh 1) all Non-Recurring l:hargc!. 
reasonably expended by Company to establish service to Customer. plus 2l any 
disconnection, early cancellation or tennination charges reasonably inl:urrcd allll 
paid to lhird panics by Company on behalf of Customer, plus 3) all Recurring 
Charges specified in the applicable Service Order Tariff for the balance of the then 
current tenn. 

ls..'iued: Not'ember ll, 1997 
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ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND REGULATIONS (Cont'd) 

2. 17 Trans(ers and Aplpments 

florida P.S.C . Tanfl :"lo I 
Original Shcl.'t N,, ''' 

Neither the Company nor the Customer may assign or transfer its rights or dtllic!> 
in connection with the se.rvices and facilities provided by the Company without the 
wriuen consent of the other party, except that the Company may assign its righb 
and duties (a) to any subsidiary, parent company or affiliate of the Company . 1 h) 
pursuant to any sale or transfer of substantially all the assets of the Company. or 
(c) pursuant to any financing, merger or reorgani1.ation of the Company . 

2. 1 8 Notices and Coqamuolcadooi 

2.18.1 The Cust.omer shall designate on the Service Order an address to which the 
Company shall mail or deliver all notices and other communications. 
except that Customer may also designate a separate address to whid1 the 
Company's bills for service shaJJ be mailed. 

2 .18.2 The Company shall designate on the Se.rvice Order an address to which the 
Customer shall mail or deliver aJJ notices and other communication ... 
except that. Company may designate a separate address on each hill for 
service to which the Customer shall mail payment on that bill. 

2.18.3 All notices or other communications required to be given pursuant to thb 
tariff will be in writing. Notices and other communications of either 
pany. and all bills mailed by the Company. shall be presumed to ha vc 
been delive.red to lhc other party on the rhird business day followin!! 
placement of lhe notice, communication or bill with rhe tJ. S. Mail or a 
private delivery service, pr:epaid and properly addressed. or when a~tually 
received or refused by the addressee. whichever occurs firsr . 

•~~ued: November 12, 1997 
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ACSI Local Switched Services, Inc. 

SECTION 2. RULES AND BEGULATJONS (Cont'd) 

2.18 Notices and Cnnpnugtqtlney (Cont'd) 

Florida P.S.C. TariH No I 
Original Shc:c:l No. 40 

2.18.4 1be Company or the Customer shall advise the other pany of any ~.:han)!c'> 
to the addresses designated for notices. other communications or h!llin)!. 
by following the procedures for giving notice set fonh herein. 

2. 19 Individual Cw Reps UCB) AmoKeiDCIIII 

2.19.1 Arrangements well be developed on a case-by--case basis in response to 

a bona fade request from a Customer or prospective Customer to develop 
a competitive bid for a service offered under this tariff. ICB rates will tlt! 
offered to the Cus10mer in writing and on a nondiscriminatory has is. 

2.20 Temgonu:y PromotioDal ...._..... 

2.20.1 The Company may establish temporary promotional programs wherein 
it may waive or reduce non-recurring or recurring charges, to introduce 
present or potential Customers to a service not previously received hy the 
Customers. These promotions will be approved by the FPSC with 
specific staning and ending dates and under no circumstances run for 
longer than 90 days in any 12 month period. 

Issued: November 12, 1997 
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ACSI Local Switched Services, Inc. 

SECTION 3. DESCRIPTION OF SERVICE 

Florida P.S.C. Tariff No. I 
Original Sheet No. 41 

The regulations set forth in this section explain how to apply the rate table associated 
with the various services offerings described in Section 4. 

3. I Timin1 of Calls 

3.1.1 Billing for calls placed over the Company's underlying carrier's network 
is based on the duration of the call. Timing begins when the called 
station is answered. as detennined by standard industry methods 
generally in use for ascenaining answers, including answer supervision 
hardware by which the local telephone company sends a signal to the 
switch or the software utilizing audio tone detection. Timing ends when 
either party hangs up. 1bere is no charge for an uncompleled call. 

3. 2 Computation of Cbages 

3.2.1 As set forth in Section 4, calls will be billed in increments of either: (i) 
an initial eighteen (18) second period and additional si" (6) second 
periods; (ii) an initial thirty (30) second period and additional si" (6) 
second periods; (iii) an initial sixty (60) second period and additional 
thirty (30) second periods: or (iv) an initial one (I) minute period <tnd 
additional one (1) minute periods. 

Issued: November 12, 1997 
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ACSI Local Switched Services, Inc. 
Florida P.S.C. Tariff Nu. I 

Original Shccl Nn. 4~ 

SECTION 3. DESCRIPfJON OF SQYICE (Cont'd) 

3. 3 Calculation of Distance 

3.3.1 Usage charges for all mileage sensitive products are based on the airline 
distance between rate centers associated with the originating and 
terminating points of the call. 

The airline mileage between rate centers is determined by applying the 
fonnula below to lhe venical and horizontal coordinates associated with 
the rate centers involved. 1be Company uses the rate centers and 
associated vertical and horizontal coordinates that are produced by Bell 
Communications Research in their NPA-NXX V&H Coordinates Tape 
and Bell's NECA Tariff No. 4. 

Fonnula: 

(Y1 - Vi + (H1 - H2) 2 

10 

3.4 Minimum Call ComDletlon Rate 

A Customer can expect a call completion rare of 99% during peak usc periods for 
aU FG D services ("1 + dialing). 

Issued: Novembel" ll, 1997 
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ACSI Local Switched Services, Inc. 

Florida P.S.C. Tariff Nu. I 
Original Sheet Nn. ·0 

SECTION 3. PESCRIPfiQN OF SERVICE (Cont'd) 

3.5 Audio Conlmgq Callln1 

3. 5.1 Descrigtion of Seryice 

Audio Conference Calling service is an audio service that aJiows 
Customers to establish conference calls with individuals located at 
different sites. Customers may select among the following 
audioconferencing services when making a conference reservation: 

ls.'iucd: Novemhe..- 12, 199'7 
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ACSI Local Switched Services, Inc. 

Florida P.S.C. Tanll Nu. I 
Original Sheer Nn. 44 

SECTION J. DESCRIPDON OF SERVICE (Cont'd) 

3.5 Audio Conference Calllnr (Coat'd) 

3.5.1 Description or Serylce (Coat'd) 

800 Attended· Using the 800 Attended option, each panicipant to the 
conference enters into the conference meeting using !heir pre-assigned 
conference telephone number. 800 Attended provides a "live" conference 
operator who will enter each panicipant into the conference meeting. 

800 Unattended- The 800 Unattended option is designed for ex.pcricnced 
conference users who do not ~uire a "live" conference operator to greet 
and enter participants into audioconferencing meetings. Under this 
opdon, each panicipant will dial into their scheduled Unattended call. 
receive an electronic voice gm=ting and prompt to enter their pass code 
into the telephone keypad to enter their conference meeting. 

Dial Out- 1be Dial Out option is available for meetings that require a 
conference operator to "dial out" to meeting panicipants at a scheduled 
meeting time. The Dial Out participant list is either verbally given when 
the conference reservation is made or the Customer may fax. the Jist of 
conference panicipanl5. 

Local Meet Me Attended- Under the Local Meet Me Auended option. the 
panicipant, using a local DID number. dials into the conference meering 
using a pre-assigned conference telephone number. Personal 8<X> 
numbers also can be used for those who schedule Local Meet Me 
Auended conferences. 1be panicipam will be greeted by a confcrcm.:c 
operator and each will be asked for the conference password. Additional 
security infonnation can be requested by the operator such as the 
participant's name, or their employee number for high security 
conference meetings. 

Issued: November 12, 199'7 l':rr~c:tln·: 
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ACSI Local Switched Services, Inc. 

Florida P.S.C'. Tanff l'o I 
Original Shct:l Nu. ~~ 

SECTION 3. PESCBJP[IQN OF SERVICE (Coat'd) 

3.5 Audio Confermq Calllnl (Cont'd) 

3.5.1 Detcrigtion of Service (Coat'd) 

Local Unattended- Under the Local Unauended option. the participant. 
usi111 a local DID number, dials into lhe conference meeting using a pre
assigned conference telephone number. Local Unanended is designed for 
Customers who are comfortable with audio conference meetings and do 
not require a •Jive• conference operator to greet and enter them into the 
conference call. Each panicipant will dial into their sc.:hcdulcd 
Unattended call, receive an eleclronic voice and prompt to emer the 
passcode into the telephone keypad to enter their conference meeting. 

Audio Conference Customer also may select among the following 
additional features: 

Tape Recording 
Transcription 
Fax 
Tape Copes 

3.6 Post·Paid Callloa Card 

3. 6 .I Desc;dptiop of Service 

Post-Paid Calling Card service enables Cuscomers to make calls through 
the use of a long distance calli111 card. Charges incurred are billed to the 
Customer's Accounts. 

Issued: Novanber t2, 1997 
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Florida P.S.C . TanH No I 
Original Sheer Ntl ~h 

SECTION 3. DESCRIPTION OF SERVICE (Coat'd) 

3. 7 1 + Lon& Distance 

3. 7. 1 Description of Service 

ACSI Long Distance is a long distance message telephone scrvic.:c 
provided between points located within the Commonwealth. 

3. 8 Dirertorv A eWer 

3.8.1 Description of Service 

ACSI Directory Assillance is a service which provides Customers with 
access to telephone number information. Customers will inc:ur a 
directory assistance charge regardless of whether the requested telephone 
number is lisced in the Company's database. 

Issued: Nonmber 12, 1997 
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ACSI Local Switched Services, Inc. 
Florida P.S.C. Tariff Nn I 

Original Sheet No. -l7 

SECTION 4. RATES 

4.1 Audio Conference Calll.oe 

4. 1 . 1 BiWne Increments 

Audio Conference Calls are billed in initial one (I) minute incr"'mc:m:. itnll 
additional periods of one (I) minute, AU A\l.d\u C(,nf'Qrea~v ~· \II~ 1\l\' 

rounded ur to the nt:lt t\aU minuttl 

Audio Conference Calling Options 

800 Attended 
800 Unattended 
Dial Out 
Local Meet Me Unattended 
LocaJ Unattended 

Features: 

$.55 per minute 
$.45 per minute 
$.55 per minute 
$. 30 per minute 
$.25 per minute 

The charges listed below are in addition to those listed for Auc.Jio 
Conference Calling. 

Tape Recording 
Transcription 
Fax 
Tape Copies 

$12.00 per 90 minutes 
$50.00 per transcription hour 
$.50 per page 
$10 per tape 

Issued: November 12, 1997 
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Florida P.S.C. Tariff !'<u. I 
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4. RATES (Cont'd) 

4.2 Post-Paid Cellini Cant 

4. 2. 1 Bimna Increments 

Post-Paid Calling Card calls are billed in initial one (I) minute incremem~ 
and additional periods of one (1) minute. All Post-Paid Calling Canh arc 
rounded up to the next full minute. 

4.2.2 ~ 

Per Minute: $0.25 
There is no service charge. 

4. 3 1 + LoRI Dlltapce 

4. 3 .I Billing Increments 

All ACSI Long Distance calls are billed in initial thiny (30) scwnd 
increments and additional periods of six (6) seconds. 

4.3.2 ~ 

JDk Off Peak 

Initial 30 seconds $0.0675 

$0.0135 

$0.0675 

Additional 6 seconds $0.0135 

ls..,ued: November 12, 1997 
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ACSI Local Switched Services, Inc. 

4. BATES (Cont'd) 

4.4 DJrectory Apl••nrr 

4.4.1 Dillin& Increments 

Hurid;1 1•. S C "Lir1 II !\o. I 
Oril_!inal Shccl !\n . .ttJ 

All ACSI Directory Assistance calis are billed on a per ~.:all ha~i .... 

4.4.2 ~ 

$0.8500 per call. 

4.5 Returnccl Check Cham 

Customers shall be assessed a rerumed check charge of $25.00 for all chcd .. 
rerumed due to insufficient funds. 

4.6 DiscoUDtl for Headn&lmgaired Cllltomers 

A telephone toll message which is communicated using a relecummunications 
device for the deaf (TDD) by properly certified hearing or speech impaired persons 
or properly certified business establishments or individuals equipped wirh TDDs 
for communicating with hearing or speech impaired persons will receive. upon 
request. credit on cbarges for certain intrastate toll calls placed berwecn the TDDs. 
1be credit to be given on a subsequent bill for such calls placed between TDDs 
will be equal to applying the evening rate during business day hours and the 
night/weekend rate during the evening rate period. Discounts do nor apply to 
surcharges or per call add on charges for operator service when the call is placed 
by a method that would nonnally incur the surcharge. 

4. 7 Ooerator Assistance Cor HandicaRM fersons 

Operator station surcharges wiiJ be waived for operator assistance rroviLicLI to a 
caller who identified him or herself as being handicapped and unable to dial the 
call because of a handicap. 
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4. RATES (Cont'd) 

Florida P.S.C. Tanff No I 
Original Sheer No 50 

4. 8 Directory Aasistanc.e for Haadkgged Persons 

There is no charge for Directory Assistance for calls from handicapped person~ . 

Such persons must contact the Company for credit on their directory assistam:c 
calls. 
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