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December 12, 1997 

Mrs. Blanca S. Bayo 
Director, Division or Records and Reporting 
Florida Public Servioe Commission 
2540 Shumard Oak Boulevard 
T .Jiahassee, Florida 32399 

• ,- . 
@BELLSOUTH 

97/L- JJ. · -rf 

Re: Approval or the Resale Agreement Negotiated by BeiiSoulh Telecommunications. Inc. 

("BeUSouth") and Pbone·Unk, Inc. pursuant ro Sections 251 and 252 of !.he Telec{)mmunications 

Acr of 1996 

Dear Mrs. Bayo: 

Punuantto ~cetioo 252(c) of the Telecommunkatlons ACI of 1996, BeiiSoulh and Phone· 

Unk, loc. are submittl.og 10 the Florida Public Scrvioe Commissjon their negotiated agreement 

for the purch.ao:e of BeiiSouth's telecommunications services for the purpose: of resale to end 

US4:rs by Phone-Link, Inc. 

Pursuanl to section 252(e) of the ACI, the Commission Is charged with approving or 

rejecting the negotiated ag.reemena between BeliSoulh and Phone· Unk, Inc. within 90 days of 

its submission. Tbc Act provides that the Commission may only reject such an agreement if it 

finds that the aareement or any portion of the agreement discriminates against a 

telecommunications carrier DO( • party lO the agreement or the implementation or the agreement 

or any portion of the 1greemen1 Is DOC conslsteru with the public interest, convenience and 

necessity. Both parties aver that neither of lhele reasons exist as to the agreement they have 

negotiated and therefore, are very hopefuJ that the Commission shall approve their agreement. 

~~ 
A. M. Lombardo ,, 
Regulatory Vioe President(~; 
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Acftemcat Betweea U.USOatll Telecomma.alcaUou,lllc. aad RIMikr Compaay, lac. Rtprdlaa 

Ttat Sale orS.OSOudl Telecommualcadou S.mca to Reeeller rorne PDrpoHI orR•••• 

THIS AGRElM.INI' Is by Md a..-BellSoudl Tdeco••ulcatlou,, lac., ("BeliSoulh or <Ampany"), 
aGecq.lacorpom:loa.Md Phone-Link, Inc. ("Rcsollcr"),aiCentucky ~on. 
and lhaiJ bo dcanod etrocdvo u of I a. /1 c; . 1997. 

WITN!SSETH 

WHBRBAS, BeUSondlls a local ndvnp cel«omm"'d,.."C!O' comp~~~y llllboriz.od 10 provldo 
ce!ocommunkatloatiCI'Vlcellll die ... of AIIMm•, Florida, Oocqla, Kalbtdcy, LoultlaPa, Mlulstippl. North 
Catolllll, Soulh C&tollaa, llld TenaNeee;lllld 

WHBRBAS, ~It« ...UIO booomo aa alcenuldvo local excb•po ICilecoauDUDic:allonJ eompaay 
autbGrized to IXOVIdo ce~mlllllclcloat .-vices In 111o 1111111(•) of Jtentuclty, Tennessee, North Carolina 

Alalbama, · Flori7, Georgia, Louisiana, Muilial!Ppl . and 

WHBR.BAS, Rc#IJCI' c1e1ne to ~u BeliSoudl's ce'-nmunlcadoos IUV!icoa; aad 

WHBRBAS, BellSouth 1111 qreed to povide IUcb JetVicea 10 Rc#Ucr (or resale purpoaes aad punuaotto lhc 
1cnns and ccadlciou JCC (onb lllrdD; 

NOW, nmR.BFORB, for llld Ia coat:idorldon of lhe mlltllll premt.tlllld ptollliMI eo~~talnod herein, 
BeJJSouth Md R.aeiJao do bcnby 11JW u (ollows: 

L Term uf the J\IRU!Oat 

A. The lMD oflhlt ~ontlhall bo IWO yean bqlnalq I d./ 1$- , 1991 and shAll apply 10 

all ofBeliS<Knb'uervfn& t.el'ritory u of January I, 1997111 the state(•) or 
Kentucky, Tenneaaee. North Carolina. Alabama. Florida, Ceorqia 
Mioaiaaiggi. Lguiniono ; 

B. "''hii Aar-ect lhaiJ bo automalic:ally renewed for two addldoaal one yoar periods WI leu eilhcr 
~ indJca1ae lu latent QOt to reMW abo ApMnonL Notice of IUch lnteftl mlllt bo provided, In wrltlnJ, 10 
lbo Olbcr J*t)' oo Iller dian 60 dayw prior 10 tho end of the ~ CIOCrlr'IICl period.. 1bc ~ of chit 
Aarccmcnt sballiWDIID In ctrca after tho tcnn of abo oxltllna apeomt0t bu expired and willie a new 
apcmallls bela& Qe&Ori•trd 

C Tbo ra1e1 ~by which :Raollcr Is 10 pun:lwe servloes from BciiSoutb for malo tball be at a 
dltcowllrato off or the recall rate for lholelocommunlc:atlonJ ICI'V!ce. Tho clhcount "Ia lhall bel u ld fonb 
In Exhibit A, anacbed bcmo and lnc:orporatod bcftln by Ibis rcfCII"CQC:C. Sldt c1Ucoun1 tball rcthct lbe costa 

avoided by BeiiSouda wlaca teUlna aiCn'lce Cor wholaal. pwposes. 

lL DtOllllloa ofTtrat 

A. CUSTOMBR Of' R.ECORD means the entity rctp0111iblo for placlna application for setVice; 
rcqueatlnaldclltloc\s, mmnaemenll, malntenanu or discontinuance or ..-vice; payment In Ml or chqcs 
lncuiTOd audl u nonoftCUIT!n1e monlh ly reaurinle toll, directory auitlanco, et'" 
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B. DEPOSIT moana U~Ura~~ce provided by a OWIOmer In lho form or cash, turOCy bond or bank 1euu or 
ercdlt to bo bcld by tho CoalpMy. 

C BND USSR means the ullim&lo wcr oftb41elecommWiicadocu la\'kes. 

D. BNO USER CUSTOMER LOCATION meanJ lho phyalealloc:adon of tho prcmlsca wbcre an cod 
wcr malcel1110 of dlo tefecommWiicadool ~!eel. 

E. NBW SBRvtCBS mow ~ fea~Ure~ or c::aplbllllloa that aro noc currauly offered by 
BellSouib. 1bla IDdudea prbcina of Glldq aervtcea or comblnlna • oow fWic:doa. reamro or capability 
wlib an exJsdDa ..W:.. 

F. OnmR LOCAL EXCHANOB COMPANY (OLEC) means a telephooo comp~~~y catific:atecl by lbe 
public savlco COI!IIIIlafoaa or dlo Compllly'• hnchbed - to provide local cxchaa&• servlc:e wilhla chc 
Compauy'a hacbbed ..... 

G. IUlSALB- &1l Kdvity wbenln o c:crtitbtod OLBC, such u Retell« IUblc:ribu to cho 
lelocommWIIcatloos JefVIca of tbe Com}lllly aod eben reotrn tboto ~tlecocnmlllllc:adoos ~«Vices to lho 
public: (with or wllbout •ldcl.lq value"). 

H. IU!SA.LB SEP.VICB AJlEA m011111bo area, u dcfloed IDa public terVkc commluloo approved 
c.ertlficalc of opcrcloo, wfch1n •:tid~ an OLEC, I1ICb u Rcsellcr, may offer mold loc:al exebanao 
celec:ommlllllc:adocu terVIce. 

UL Centra! r .... .slolll 

A. !Weller may resell cho carift'ed loc:al exdl&op Uld toU ldcc:ommiiDlc:atlooJ ICI'Vka of 8cl1Soulb 
cool&ined In tho Gcncnl Subfcribcr Scrvloo Taritr and PrivaLo Line Servlc:c Taritr •ubjca to tho temu. and 
c:onditiolls apcclflc:aUy fOl Corch bcnin. Nocwflbsl&ndln& the !DfD~oin& lhe exc:lurlocu and llmlcatloru on 
•ervic:es available for re#lo wUI bo u Jet Corch In Bxhlbll B, attached hereto and lnc:orpon!Od herein by this 
reference. In addllloo, !Weller may noc purc:lwo IOlcc:ommlllllc:ationJ IICI'VIca atlho wbol«aae me for lu 
OWII USC. 

lkUSouth thaU make avallabt.lelococmnWIIcadoos acrvlca for raalo at tho mea set forch In Exhibit A to 
this qrecmoat and subject to Cbl exc:lualoot 111111 llalll&docu tel forch ID Bxhlblt 8 to this qmmonL It does 
noc however waive Ill rl&bll to lfiPOIJ or och«wbe dWiqo any doc:blon reaonlln& raale that rauiUd In 
the dlscowlt ra1a coolllned In Bxhlblt A or Cbl uclurlonl and llmll&docu cootalned ID Bxhlblt 8. BciiSouth 
reserves tho fi&h.l to ~ aay aDd allltpllllA/or equitablo rrmodlet, IIKiudln& appoala of &QY cloc:.blocu. 1r 
such appeals or cha!Jca&ea resWI ID cbaqea ID tb4 ciiJcouat ra1a or cxclulloos aDd llmllatloca. Cbll*'iea 
aareo that appropri&IO modUicatlont to lbb Apemen I will bo made prompcly to IIIW llf lermJ eooalllcnt 
with the outcome of the appeaL 

B. The provision of aervlea by the Company to RCJCIIer docs noc coasdCUto a joint undeftalclng for th' 
fumishlnJ of any service. 

Vcniool Avcuu• I, 1997 



• • 
C. Rcsollcr wiU be tho CIIIIOllla' of roootd for aliiOIVIccal pwdJIMd from BtiiSoulb. &oept u 
IJ*IIied IMNID, the Colnplny wiU lab ordln from, bUIIIId oxpecc paymeot from ~ller for all aervlces. 

D. Rcsoller wiU be the Comp&Qy'a aJnile point of contaet for all JetVlces purc:bucd pumw1110 thb 
Agm:menL The Company ahall baVIO no conlaCt with the cod user except to the exu:nt provided for hen!ln. 

E. The Comp111y will COIUJAuo,IO biU tho cod UIOf for any I«Vices that lho cod user apoclfles It wiabca 
10 receive d.lroctly &om tho CompiQy. 

F. The Compll1y mai.QIIflll lbo riabt 10 acrve dlroctl:y any cad user wlehlo Cbe wvlce.,. ofRcsoUer. 
The Company wlll ~\It to dlrtc!dy IIIUb4 Ul OWD Jolooommllllktliou product~ IIIIi ICI\'Icca llld lo 
dofnlao may Olllbllsb IDdepe odeat PletionJb Ips with end usen or Rcsoller. 

G. Neither Patty sballloletfiloo wilb lbc right of any penon or entity to obcalll wvlce directly from the 
otbet Puty. 

R Current t.clephoae numben may IIOilllally be n:cained by the cod user. However, telephooe number$ 
aro tho property oftbe Qlcap&Dy and aro wiped 10 lbe aervic:e fumlabe4. Resell« lw no property right 10 
the telcphooe number« my other cat.l number desf&nadoo asaoclaccd with iiCl'VIces fllmlshetl by the 
Company, and DO rf&ht CO lbo contlm•MQO of ICfVic:e throu&b ID)' putic:ular c:onlriJ oftlce. The Compaoy 
resetVes the rfaiU co cbanp aucb tllllberl, or the c:ontral otlico deslsnatloo woclalod with web numbcn, cr 
both, whenever tbe Com!*~)' doema It ooceaary to do ao In the conduct of lts bu.siness. 

L The Compally m.y provido any I«Vic:e or facUlty for whidt a chqe II oot CSIIbUshcd iu:n:lo, u 
Jon& u it i' cr.'a'cd oo lbo 111110 terma to RcsoUet. 

J. Service Is fum !shed subject to the cooditloo that It will nc;t be used for any unlawM purpose. 

K. Service will be discontinued If any law enforc:ancnt qency advbcs tb.at the urvlce being used b in 
violation of the law. 

L. The Company cao rcl\lae ICr'Vice when It baa lfOUIIds to believe that JetVice will be used In violation 
of the law. 

M. The Compaoy eeceptJ no reapo~Uiblllty to any penon for any unlawM act committed by Rcseller or 
its end usen u part or providlns JetVlc:e 10 Rcsellet for purposes of rcaale ocr otbetW!se. 

N. The Company will coopaat0 tlllly wiJh law enforcement qeru:les with subpoenu and cowt ordets 
Cor usbtance with 11141 Comptny't CUICO!nm. Law enfon:emcnt IJency aubpoerw and cowt ordors reprdilla 
end usett or Resoller will be dlreculcl t.o Resoller. Tho Company will bill Reaeller for lmplemcntlnJ any 
requesu by law cnfOI'Cle!llent qenclet RJII'dln& RescUer end 111et1. 

0. The dtara.cteristlcs and method~ of operation of any circuitt, facll!tlu or equipment provided by any 
person or en city other than tho Company ahall not: 

Vcrsioon· Au'"'' I. 1997 Pqc) 
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I. lA~ wltb 0t Impair aervice owr IDY fadlltla of lbo Company, Ill .tnlluca, or Ill CU~Dfldina 
aod CIOOCUil'iD& cam.. lavolveclla Ill terVtco; 

l. Cause dama&e ID tbelt plul; 

3. Impair tho priYIIC)' or any ~lllllearJoos; Of 

P. RaeUw MM*Ibe NpON'!bUky of oacttylaa tbe Compel)' reprcllq less tblllllmdard opcnticas 
wid! respoc:II.O ..moos ptOYkW by Retell«. 

C FecUitla IDdlor eqv.lpalat ud.lb:ed by 8oUSowb 10 provide MrYic:c 10 !Weller remain tbe pniC)a1y 
of Be!ISoutb. 

R. White peao direc:tory llldop will be provldod IIIIICCCir"dlllce wltb rqulatlocu "' fortb ill Secdoa A6 
or tbo General SubJc:riber Sorvloe "hritr llld will be avalllbl41 for resale. 

S. BcUSoutb wW jlrovlde CUIIDCD« record illformadoa 10 tbo Raclk:r provided tbe RI:MIIer hu the 
lppfCipriate l..cclcl{s) or~ BeUSoada my provide c:wcomor record illfonmtloo via oot oftbo 
followizl& mccbocls: US 111111, CU. or by eleecroolc illt.erfa. Bel!Soulh will provide CUSIDaler record illforawloo 
via us msU or rax on ao w.nm buls oaly. 

RescUer aar- 10 compeasate BeiiSoudl for all BellSoutb lnCWTed expcndltura usoclated wltb provldilla sud! 
lnfurmallon 10 JlcMUer. Reseller willldopc aod ldh~ 10 tbo BcllSoutb pldellncs usocialcd wltb OICb mcdlod or provldlna aatomcr record illformatloo. 

T. Bcltsouth '1 maA&lnascrvlces may be made available for resale wbject to the execution of BciiSoutb' a 
Mcssaainl Aarcomtnlllld wl1hout the Wboleuloo diJcouiiL 

U. BellSouth'siAilde Wire M•larmanc:.o Plans may be made available for raale at~ terms llld 
coodltlooJ u act forth by BciiSouth llld without the wbolaale dlsoounL 

JV. BciiSoutla'• Provldoa ofSerriea~ 1.0 ~ 

A. !Weller aar- thai Ill reAie ofBeiiSouth MrYicca &hall be u follows: 

I. Tho ruale oftelec:ommunlcallocu IICI'Vius &hall be Umltod 10 uun and uses confonnlnc 10 
die cluJ orMn'lu ~ 

2. To the ex1a11 Reseta-r II a ~lcadoru carrier chat aorvct puter tblll .s percent of 
the Netlon '1 pmubl«<bed - lin•. RcMIIor shell noc jointly 111111tat Ita lntcrt..A TA 
service• with lhe telocommunieatiOOJ IICI'VIc:ca pwdwod ftom 841:1South punuant to thlJ 
Aareemcntln any of the ttatel covered Wid« thb Aancmcnc. Por the pwposa ofthb 
su~lon. 10 joilltly mllbl meanJany advctdac:mcoc. matkctlna effcwt or billlna ln whkll the 
tclecommunlc:alioniiOfVIc:cs pwdwod ftom Bel !South for putpOICI of resale 10 cwcorncn 
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md larcd.A TA ICrVkcs offend by RcscUCI' aro p11Cbp1, llod. IKIDdlod, dbc:ounled « otrcred 
toaelbcr ill lillY way to tho ODd ~~~cr. Such cft'ot111Ddude, bvt aro DOC lim lied to, aalea 
rercmls, rcsalo ~ca. IUea ...,a. « bllliDa IIJ"I!CiliL Thb wbs«:don ahall be 
void llld of ao etred foe a pattkular .we covered u.ocla-lhls Aarcancat u of Febnwy I, 
1999 « 011 tb.o date BeiiSoutb b llllhorl.r.od t.o otrer lntcd.ATA IU'Vlcealn thllswe, 
wblcbovcr " earliCI'. 

3. Hottlllld HoapiW PBX NrVIoa aro tho oaly t.elocommllllleadoat 1CrVIcaavall&bl4 roc reA1e to 
H~ mel Holpllal md UICtl, rapoc:dwty. Slmllarty, Accea Line Suvlee roc CUstomer 
Pnwlded Coill Telepbaae~ Ia tbo ooly local .-vice IYIIJeble for raalo t.o llldepeodeat Paypbooe 
Provider (IPP) CUif<mm. Shared Talllll Service 0 111; Uli' n ce ODiy be 101d ~ 
tclecmmnmJccloas NrVIcea available Ia tho ComptAy'a All Sblt.s T-1 s.vlce TuUr. 

4. ~ Ia probibilocl ftocD fllmlablaa botb flit IIDd mea.nd r'll& acMce 0C1 the AIIIC booslocu 
premia. to tbo AaWI wbecribcn (IDd UMn) u atatlild ID A2 or the Coalpany'a Taritr tXUfl( foe 
badalp Mn'lce uiDdbrad Ia tho applicable 11a1o taril!'Soedon A3. 

S.lttclephooe terVIoe Is acabll.bod aad It b wblequc:at!y clet.cnalaed !hal thu clau orsetV!cc 
restJicdoo b.u beea Yiolaled, Reseller will be IIOCifted llld blllina fot dial Utvleo Will bo lmmodlat4ly 
cbao&od t.o the llpiWOpl'illo clau of aervlco. Service cbllta roc cbllll&ea bctwoca clw of aemce. 
beck biUia&. aad UU.. U cilacrlbed Ia lhJs IUbsectlco alla1l apply II tho Compao)"t 10le dlscmloa.. 
llllcreat ala rue u set fonb Ill Sodlon A2 of the a-..1 Subtcriber Servko Taritr llld Socdoa 82 
oftbo Priva~e LIDo s.vlce Tarilf f'Jit tbo appllc:ablo llatc, eompolllldod dally foe the 11umbct of daya 
&oa tho badt bllliq dlle t.o IDd llldudlna tho date thai RaciiCI' ac:cually make• the paymcatiO the 
Coalpaoy may be aaaetaed. 

6. The Company reaerva tbo rf&llt t.o paiodlcally audit scnicea pll'dwod by R.cscllcr 10 atablbb 
autbeotic:l()' of use. Sudl alldlt aball DOC occ:ur more lhlll_ l., a calcnd&r yar. R.csciiCI' lha1J 
mab lillY IIDd all RICIOC'ds and data avall&blo 10 the Company« the Coalpany'a audilon oo a 
re.&IOIIIble buls. The Compc~y abaJJ belt tho coat of said audit. 

8. Raold aervlea can oaly be wed In tho AIIIO manner u aJ*llied In tho Company' a Tariff. Rr.sold 
ICrVIceaaro wbjoa t.o tho Amo tcmu Md coodltlocu u .,..lpOdned foe tud!IICI'VIcea whca 1\Jmbbed to an 
Individual end 111et of the Company In tlM llpiWOpl'illo NCdoll of the Company'• Tarim. Specific llritr 
fcarwu, o.a. a IIA&O alloWIIICCI per mootb, abaJJ noc be agreptociiiCI'OIS multiple mold setVIcea. Raold 
tctVIcea CIDDOC be wed to qpqate tnffie &oa more cbt.a oao cad user cuaomu except u tpeciRed In 
Sccdoo All. oftbo Company' a Tarilfrefcrrlq t.o Shared Tawlt Savko. 

D. Tt~ aumben lrlnlmilled via my re.old ..moo fellllre are Intended 10lcly for tho UJe of the 
end uau of tho fellllre. RuaM ofdlb IA!otlllldon Ia prohibited. 

£. No patent, oopyriaht, cndcmark «other propriewy rf&llt b liccft.Md, pnted or olherwlto 
cransferred by thb A..-ntftt. ROtollu b ftrietly prohibilOd rrom any 1110, lnocllldlna but notllmlled 10 u la. 
mutcclna « advertblna, or any BeiiSouth namo or tndcmut. 

r-eel 
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V. Mallltmanee of Senlea 

A. RaelJa' will ldopl and adhere to the ltmdlrdJ COIIIIJned In the applicable BeiiSouth Woric Center 
lntcrf1e0 AsJ-nent reprdiQJ maintenance and lnJtalladoo or sctVIce. 

B. Services resoklllllder tho Company'• Taritr1 and fidlldea and equipment provided by tho Company 
shall be maintained by tho Company. 

C. R.aoUer or Ita cod IIKrl may DO( reiiT1III&C. mow, dlJcoa.ooa, ra~~ow or aacmpt to rq111t any 
Caclllt!ea OWIIed by die C«!!pany, OCIIer llwl by CCIII!oetioa or dJJcoaAedloil to iliY Jnlttfjcc meL.:• used, 
except with the wrillal OOIIICIIt or Cbo Company. 

D. Rt:sc1lor ICCCpCI!UpOQiibWry to oodty tbo Cocnplll)' of ailUidooa thai uiJe that may result io a 
service probkm. 

E. RaoUor will bo cbe Compaoya alqlc poiot of OOCitMit f« alll'qldr calls on behalf of RCJell«'• end 
uaon. lb.o partla qreo to pcovlde ono 11104!1« with toll· he contact numbm for such pwposa. 

P. R.aelkf will coo tact lho appn~prlato repair CCOlen io ~ with procedures esllbllshed by tbo 
Company. 

G. For all repair requOIU, R.aellcr accepts rupocuibllity for adherin& to tho CAmpany's presc.rea~ln& 
culdclllncs prior to refc:rrin& tho II'Oublo to tho CAmp&Dy. · 

fl. Tho Company will bill RaeUcr C« bandllnaii'OUblcs lbataro fOWJd not to be In the CompanY• 
nt"WOC'k punuant to Its tt&Ddard time and malerial cbarJe~. Tbo standard Wno and m&lcri.al clw&cs will be 
oo m«o than wlw BeUSouth dwJa to Ita rotall c:ustomcn for tbe ramo :en leer. 

I. The Company ruerve. lhe riabl to contact Racller'1 c:ustomcn, lf deemed nCCCU&ty, fOf 
maintenance pwpotea. 

Vl. EstabU.bmall ol Scrvtc:e 

A. After RceiYlna Geftifloatloo u a local eJtdlanae 001111*\Y 11om tho appropri&IAI rqulatoty IICIIC)', 
R010ller will provide the appropriat.o <Ampany sctVIco ceaser tho n-.ry doc:ummcatioo to enable tbe 
Company to cst.abllsb 110.111« -.u Cor Racllor. Suc:b doc:umentadon sballlncllldo lho AppiJc.atJon f« 
M&SIU AC:COWU. proof of llltboriry to provido "'-nmllllieatloN JetVbt. 1111 OpetatlnJ Company Numb« 
("OCN") wJaned by tho Nltiool1 Exdtanae Canton A~latlon ("NECA i and a tax ucmpdon ccrtlnc.te, 
If applli:ablo. Wben lleCC:IAIY deposit reqult.Dentraro me(, tho Company will begin tlltlna otdcn for the 
resale or sctVice. 

B. Service ordctl will be In a IWidatd forma.t dcs(&nacod by the Company. 
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C. When ood"'*lon b recolved from RescUer that a auTelll customer of lllo Comp~~~y wiU subJc:rlbo 10 
!Weller' a &eMce, stiDcbrd aavico onkr lntervab for lbo appropriate cl&u of service will~pply. 

D. Tho Compe~~y will not requ.lre eod IIICt coaflmudoa prior 10 aublbhlna aervlce for Rcaellet'a end 
IIICt c:ustomor. RueUor muar. however, bo able 10 4emoollralo eod wer llllborb:lllon upon request. 

E. R.aoUer will bo lbo llzl&lo poilU of eon~ wllb lba ComPaQ)' for all aubscquent onlerlna ICtlvlty 
resultfq ID lddltloal ar dlaapa 10 rwold Kn'ICCI m:epc IIIII lbo ~ wUI accepc a req~t!lt dlredly 
ftoal die .S u.lor ooownloo oltbe .S uWiaervico 0'0111 RaNIIer 10 dlo Company or wUJ IICCCpC a 
roque~~ !tom IIIIIOdl« OU!C Car oooVWJioo of lbo cod IIICI'I..mce !rom dliO RescUer 10 tho 0'4ler U!C. The 
Coalpley wW DOCU)t a-ucr dill IUCh. reqiiCit bu boca pre oc lied 

F. It the Com pill)' declrmJDol fb&tan IIIWifbort.z,ed cbaa&• llllocaiiCIV!ce 10 RescUer hu OCCWTcCI, tho 
Compaoy wiJJ I'Oeltabllllb MVIco wltll tbe appropriato local aervico provider llld wUJ weu RescUer u tho 
OU.C llllti•tJq tbe llllllldlodzed Clbcp.lbo WWithoriDd cbanp c:blrp delcribecllll P.C.C. TaritrNo. I, 
Seccioo 13. AppopNte ~ dwJet., u 14t fonb Ill SecdOII A4. of tho Oeoml SubJc:rlber Serlke 
TWf, will allo bo 1a.ed 10 Reacllu'. Thcae dwJoa can bo lllijustld lfRaNIIcr ptOYides aatbt'tctary ptOO( 
of autborizltlocL 

G. Tho ComPaQY IDI)', In ontor·10 llfepll'd Ill ln~aat, require Radl« 10 make a deposit 10 bo held by 
the Compeny u 1 pat~~~IM of tho ~ent of rues and dwJea.. Wllat lltbflelofy a-edit bu alrudy been 
cstabllahed. AirJ IIICib depollt 1111)' bo beld cluriD& lho cocuiDUA~Ke oftht acrvkc u soc::urity for the payment 
of any llld aiiiiDCMIIIliiCCNIIII for die .-vic.. 

JL Such depoalt IDI)' not cw:ood two momlu' cstimaud bUiizl&. 

L Tbc fac:l tbat 1 deposit bu boca mlldo In no way reUovu ReacUcr from com pi )'Ina wltb tho 
Compan)"'rq~~l•tiOOJ u 10 lldvanee :paymeallllld tho prompt payment of billa oc Jl"SCftllllon nor docs It 
c:onstitut.111 walvcc ar modlllc:a1loc oflho reauJar priCticet of tho Company provkllna for tho dlscontlnuaoc:c 
of wvic:c for 0011-paymenl of any 1111m1 duo tllo Comp~~~y. 

J . Tbo Compeny raerv• tbo ri&Jl.t 10 lllcraaae tbo deposit rcquircmccu wbcn, In ltaaolo judpnent, the 
conditions justify such ICtloc. 

K. In the cveat dill ROiellor de&ulll oo 111 ICCC!I!I!t, KM9o 10 ~II« will bo lml!lnmd and any 
dcpo$iu bekl wlll bo ~pplled 10 lllltCCOIIOt. 

L. In tbo CliO of a cut! deposit, lnttte~t 111 me u NC fonb In lllo approprlalo BcJISotub tarilfallall bo 
paleS 10 ReMit« durin& 11M concln-orlbo deposit. lnteroat on a depoJJtlllalla=ue annually and.lr 
request.e4, allall bo aooually credlled 10 ROiellcr by tho loQQ'\IIJ date. 

A. When the initial JCtVic:c bordered by Racllcr, the Company will notablish an a«O<tnll rc<ci .. ble 
mastet auount for Racllc:r. 
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B. The Comp~~~y lball bUll'acllw on 1 eumn1 buiJ all tppllcable c11wt11 llld crtdlu. 

C. Paymcut of Ill c:bqa wW be lbo rapoculbllity of R.c:scllct. R.c:scllcr WII make p&ymmiiO lbo 
Cclnp&ny (or all .....tee. bWod. Tbe Coa!peay b 1101 rapoculble (or IN')'IIICIIU 1101 received by Racllct &om 
R.c:sciJa'a QISIOIIIW. 1llt 0.1"'1)' ..W DOC ~ IDYOiwd Ill blllJq dbpvla dl.lliiiA)' arise~ 
Radler llld ill ca IIIIGOW. l'aymeaa IUiSe 10 lbe eomp.ny II piYIDCIII oa ICCOUIIl will be credited 10 Ill 
ICCOIIDIS noeivable IIIIIW IICCOVIIt mel 110110 10 end IIJCI"a ICCOUIIL 

L 11M ec.,.y wW bW a.eu., lllldVIIICt. dlqa for all aemc.10 be provide.1 duriq die 
cnsuhla bUJlDa period acept cbllpa UIOCIIIed whb MIVb 1111p, wbk.b dw)u will be billed In IITUII. 
CllatJa will be cala•'M*' oa 1111Ddlvidua1 tod 111« ICCOU!IIIew~ IDclndln.a. If applicable, aAY dw)11 for 
~&Apor\!JIIeallow-. a.llSaulb will &lao bill all dlqa. IDdudlq bvl DOl Umlted ID911111d E911 
chqa. te'-mt!DJcadooe ,.., claqa, .wf hlc:hbe Cea, ID R.etellct. 

F. The paymcat wDl be due by lb.o DOXI bill diu (I.e., same diu ID lbo foltowlna m0111h u the bill date) 
and is p&yableln lmmecllallly available l'wldL Payment Is coruldcRcl CD have been ll\ldc when received by 
lhc Comp111y. 

l(lb.o paymcat doe dae fa1lJ 011a Sunday or 0111 Holld&y wblcb Ia ot.aved 011 a Mrxlday,llle 
p&ymcut duo diu llla1l be lbo tint ooo-Holld&y day followln&llldl Sunday or Holiday. If !he p&ymcnl due 
diu fa1!J og 1 Slewdly or oa 1 HoUday wllkb b observed 0111\Jaday, WodocJdly, Thunday, oc friday, lhe 
payment duo ciMe llla1l be lbe lui_.Hollday day precedlna such Sanarday or Holiday. If paymmtls noc 
~a.,..J l>y 1110 paymeat due due, a blc paym1111 pcmlty, u IC( forth In I. Collowlna, &balllpply. 

C. Upon proof ofiU cxempc ecn:lflcallon &om R.c:scllct,lhe lOCal am011111 billed 10 llcsellcr will nOI 
in.clude any IUCI due hal lbo end usu. RcMIIer will be solely mponslble (or lhe compulllion, uadclna, 
repoctilla and paymeol or all federal, ate~elll4/or local juriadk:don tuu w.oclaced wllh lhe wviccs ruold to 
lhe end lllct. 

H. Mille"*-oC ~ llacllw wi1l be rapoa1ible for,llld tall It ID lbo Compmy, all ebar&U 
applicabk 10 IIIRIIIOld ..-vlcea (or~ ..me. (E911 and 911) aDd Tclocommunications Reily 
Servic:e (TRS) u well u any Olbcr dut&• or • aim liar IIIIUre. 

L tr any pottloo oflbo paymcut b received by lhe Company alia lhe payment due diu u Kl forth 
pteeediDa. or lhny pottloo oflbo pa)'IDGit b received by lbo Comp111y ID 1\.Jada dl.llarenoc lmmedlalcly 
availlble 10 lhc Coa!pmy, !ben a IIIII peymco& penally WJI be duo 10 lbc Ccmpany. T1M laic payment 
penally WII be lbo pottloo or lbo paymcnt 1101 rwc.lved by lha payment dutl date tlmu a laic f-Kior. The lato 
factor &ball be u aet Cordi ID Stc:tJoa Al oflho Oancn.J Subtcrihct Servia Tariff and Section Bl or llle 
Priva~e Uno Sctvloe Tutn: 

J . Any awitdled - c:barpa UIOCiated witt! lntauchanc• caiw _, 10 lhc resold local 
exc.hanae llnu will be billed by, and due to,lho Company. No llddlclonel dluJa are to be &sKucd 10 
Reseller. 

VeniN A•Cl"' I. I'" roc•• 
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K. Tho Com~ will not perform biD Ina lllld coiJoctloa savtce. f« RaeDer u a result or dlo 
cxecutloa of lhiJ ~ All requaa f« bllllna ICIIVioes aboldd be refcned 10 dlo apptOpriiiO callty or 
opcrationaii'OUP wilhiD dlo Company. 

1... Pumwltto 47 CPR S«doo S 1.617, dlo Company will bill Retell« end ~~~«common line dlar&ea 
Identical to tho cad 111« common I !no cbataea the Compaay bills ill cod usc:n. 

M. ((I acactll, 1M Compllly wiU !lOt become lllvoiWid ill dJipllet btcweca Raellcr llld Radla'a cod 
111cr QISUimn OV'Of I'IIOid -.vlcea. lla d1spiM 6oea arlJe llw C&IIIIOC be MUiod wllbciw lbo iDvolvcmCIII of 
1M Compea.y, ~ 111111 COIII:Id 1M d.oafpeted Scrvi" Caner foe reaoludoa. Tbl Coalpany will make 
evay c.tron 10 udsllll Ciao neobuloa of 11M cllspule lllld will wort willa Jt.dlcr 10 reaol" dlo lUll« ID u 
timdy IIIIIIUW U poalbk a.e1Jer 1111)' be required 10 lllbmil d4c:IUIIM!Idoa 10 ll!bftl~Uiti die claim. 

VIJL DlseoatJauaceofSunce 

A. The ptOCedutel for dllooatlnulq MrVIce to an end 111« ate u followa: 

I. Where poulbM, lbe Company will deny acrvlce to Raellel'a end 11$« on behalf of, and aldie 
roqueat of, RescUer. Upoa ~ of lbc end Iller'• aervlce, re:storal dlqea will apply and will 
be rbc respocuibWry ofReMILer. 

2. At tho request ol kcselllr, lbc Comp111y will dlv«<nca a Racllcr end 111« customer. 

3. All~ by Raellcr for ciiiiJal or dlv«!Dedioa of an end 111« for noapl)'IIICIIt mast be iD 
wrirint 

4 . !Weller w1U be made solely n:spooslbJ,e few noclCyina dlo end liS« of dlo propoaed dlscoanoctiocl 
of rbo acrvico. 

S. Tho ComPIDY will continuo 10 ptOCOU calb mtde 10 tho AMOY~ft" Call Ccntcrllld will advbo 
Raellcr whea It II ct.c.mlned thai annoyance calb .,.. orlawtod from ono of their end IUCl'a 
looatlocu. The Company 1111.11 be lndannlflod, clefendod and held barmleaa by Raellcr andf« die 
end UJcr qabut any clalal, lou or cSamaae lrisltl& Cram povldlaa dlb lnfonnalioa 10 R.eKIIcr. It II 
!ho n:spoosibllity ofRaell« 10 lake tho comcd~ aaJon IIOCCISal f wlrh ill cu.stomcn who make 
IZIIIO)'In& ealla. Fallare to do so will reaultln 1M Company'• dlscoanectlna the Uld usu'a scrvlce. 

B. Tho procedurea for dbconllllulna Mr'\'b 10 Rcsellcr ate u foiiOWJ: 

I. The Company reacrva rhe ri&htiO auspend or tmnlnato 1crVIot f« IIOftP')'IIIent « In tho cvmt 
of problbited, unlawftll or Improper UM of rhe (a,cilltlet or MrVIco, abuiO of tho facllltlet, or any 
other violation or noncompliance by Jtelellcr of rtho Nics and rcpladonl oflllo Company' I Tlritrs. 

2. If payment ofoccowub not received by the bill day in the month after the orlalnal bill day, tho 
Company may provide written IIO(Jco 10 Raollcr, that lddltlonal appllcodona for IU'o'lc. will be 
rcliacd and thai any pend Ina ordora f« aervlcc will noc be compkted 1r payment b noc received by 
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lho fiAoonlh day foUowln& 'tho dalo of tho IIOilco. If tho Company doet not rol\ao &ddltlol1al 
appllcatloas &It wvlco onlho dale rpeclflod in tbe notlco, and Re:sdler'J noncompllmco c:oadnues, 
nothin& c:oalllllod bercln JbalJ pRJtludo the Company'• r1&bt 10 refuse lddltloaal applkallonJ for 
JUV!co wilbout ftutbf:r nodce. 

3. If payment ofaceouot b, notrcoclvod, or IUTIIIJemcnts made, by lho bill day in tbo -d 
c:oosccutive monlh, lho ICCOI&IIt will bo cocuidcrod in defAult and will bo .ubjoc:c 10 denlal or 
~orbed\. 

4. lfResolletfai!IIO oomply wllb tho pNYiJloDs oflhb ~ lndlldlnlany payment110 bo 
mado by it oa tho dala and timcs benln apoci1iod, tho Company m.y, oalhilty daya wrillal noclco 
to tho peraoa dollpalod by a-ll« 10 rcoclve nodcoa of nonoompl.l&nco, c!Uoontinllo ti'AI provl.lloa 
or exlstina MrVlcoJ 10 ~at any time tberufter. Ill the ease of such c!Uoontlnuanc.e, all billed 
clwJes, as well as appllc:abilo wmlnllloa c1wJes, aball booomo due. I( tho Comp111y doCII noc 
dlscoatlnuo tho swovWoo of tho lei'Yicollllvolved on the dalo specl6od In tbo thlny dlyl nocJco, and 
Resdlet• QCICIOOiapllanC!t! oonriollCII, oodl.llla OOO!ainod herein siWI pRJtluclo tbe Compcy'a riJbt 10 
cllJc:oaJJnue the provialoo of' tho .ervlca 10 !Well« wlthovt f\u1hc:r noclco. 

S. If payment b noc received or IUTIIIJements mado for payment by tho dato alva~ in tho written 
notlllca1ioo, Rtselleta MI'Vica wlll bo d!Jcootinuod. Upoa disooo;tiniWICO of aervico on a Rtselleta 
ICCOWII, actVIcc 10 ~ller'ia Gld UJCn wlll be deniod. The Company will also RCS!abliab seMco at 
tho request of tbo end UICI' or Racllcr upon payment of lho approprialo OOMoc:don (oc and JUbjOC:C 10 
lhc CompanY's normal applbdoft procoduR.s. ReseUcr Is aolcly respoaslble for notlfyinJ lhc end 
~Uer oflho proposod ~ oflb.o acrvico. 

6. lfwllhln fltt.n daya after 111 cad uaa't servico bas been denied no oon~ac:t bas boen IIUide in 
rc(crenco 10 restorin& service, lbo end uset'a scrvlco will be dlsconnectod. 

1X. LlabiUty 

A. The liabillly of tbo Company for cfama&cs arisln& out of mistakes, ombaloaa, intcmapdona, 
procmpelons, det.yl errors or defoc:u in transrabaloa, or fallwa or dofoc:u in facllltlcs tllmWlod by tho 
Company, occurrin&ln tho ooune of tllrnlshln&IOtYico or other fllciiiUu and not cauaod by tho noall&cnoo of 
R.uollcr, or or the Company In fall Ia& 10 maintain proper ltllldlrds or malnten~~~co and opendon and 10 
excn:lae reasonable supervbloa ahallln no event exceed 111 amount equivalent 10 lho propooionate ebarJo 10 
Reseller for tho period of scrvico durin& wbleb IUeb mJsulce, ombalon, intemrpdon, procrnption. delay, ctrOC' 

or de( eel in lrii!Jmlssion or clcfoc:c or fallurt in tadlltles occur. The Company Jllall not bo lla.blo for damqc 
arisin& out ofml.ulkes., omluloa, ln~em~peloaa, ~ptloaa. delaya, erron or clcfoc:u In tranambalon or other 
illjury, lncllldin& but notllmltod 10 lqjurles 10 penona or propetty from volr.&es or CWTCntalr&llsmlttcd over 
the sctVico of the Company, ( I) c:awed by c:wtome:r-provldcd equipment (excopt wbcrc a c:oalrlbutln& cause 
is tbo malfUnctioning ofa Company-provided OOMcc:dnJ II'(Wil&omcnt, In wblcb event the llablllcy oftbo 
Company aball not exceed 111 amount cquaiiO a proportlonal amount or the Company billln& for the pctlod of 
scrvico during wbkh such mlsuk.e, ombsloa, Interruption. precmpelon, clcla.Y. mor, clcfe<:t In transmlulon or 
injwy oc:cun), or (2) not prcVClltod by CWUII'ner-provldod equlpmCIII but wblc.b w<MIId bavo been provCI\tod 
had Company·provldod equipment been uted. 

B. Tho Company shall bo lndcmniOod and aaved hum leu by ReseHcr aplnll any and all clalma. 
aaioru, causes or ac:ilon, damagu, HabiUtlu, or demands (Including tho costs. expcma and reasonable 

Vcr~lon; 1\u;vll 1, 1991 r.,.,o 
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attomoys• foes, oniCCOWltlhorool) or wb&lover kind ot O&NR !hat my be l1\ldo by 111y third puty u a rault 
or the Company• ftunkhlna of 50I'Vico 10 Rcselkr. 

C. Tho Company lha1l be lndemn1fiod, dofe:ndod llld beld bani! leu by Rtscller ancllot the end IISCf' 
J&l.lnst Ill)' c1alm, lou Of clamqo arisiDa 6-om tbo IIU or acMca offend Cot resale illvolvlna: 

1. ClaimJ for ll'bcl, a lander, i11Y11Sioa or princy ot lnfrillacment of copyri&ht wina &om Rtscllct'a 
or.CIId uWI OWII COIII&IIWiicetion• 

2. Claims fot pa&aU ~ arUlq &om aca CCIDbiD.Ina or ~alna Comp111y 141'\ lea in 
connoctloo wilh Cacllltlol or equipment lllnlbbod by !be end UJCt" w ~II«. 

3. All ocberdalmJ arlslna OU1 of111act or omhdoa of Resell« or lu end IISCf' in the COUI'M ofu.dna 
aeMea. 

D. Raeller accepca l'tlpOfiiJblllt Cor prcMd.IAa ace... for lllaiDiai.IDCo putpc»eS or lilY aervlce raold 
Wider tbe provblona of Chla Tlritt 11M Comp111y lball DOC be rapoaalblo for lilY failure onlho part of 
RescUer wllh respcc:c 10 Ill)' end IIICif ofRaeller. 

X. TrulmtDI or Propridlryud CoalldatlallaforaltloD 

A. Bolli parties ..,._!hat II may be _, 10 provide c:acb other durin& tbe tenD oftbls Apemoot 
with cerWn confWnrlal infonnadon, lncludln& ll"lde aecnt lnformatlon, includin& but nOt Umltod 10, 
ledlnlcalllld buslnoa plllls, tecbnlcalln!ocmatioa, propoaall.lf*lflcatJons, chwlllp, procodures, cwtomer 
ICCOWll &ora and lllce infonnadon {hereinaft«colltcdvely refened 10 ... wlnlbrmallon"). Bod! partlcaqrco 
!hat alllnfotaation ahall dlbcr be in wrililla ot odlef ranalblo fonnatllld ckat!y mu1ced wid! a conlldoodal, 
private ot proptkwy Jqood, or, wbco. die IAConDidoo Ia commlllllealed onUy, II Wll abo be eommunlcalod 
lha11hc lnfonulioo II confldandel, prfvi:Dt or posalaaiy. Tbt lllformatloa wUJ be IUili'Ded 10 tbo OWIICf 
wilhin areuocllble tlma. BoCb piiiMe ..,._ tblt die ln.rorm.doo ab&JI DOC bo oopled ot rcproducod In Ill)' 
fonn. Bolh partla aaroc to ,_he tudllnfC!rmation llld noc diJdoae IUCb lll!ormadon. 8otb putfca aaroc 
co protec;~lho !nfonnadon ,_lved &ocn dlllrlbutlon, dlacloswe or dwcmlna1lon 10 lllfOCIO CJCcept employees 
O( the partla with I need 10 lalow s\ldllnfonuiJoa lDd wtlldl employocs lp'MIO be bowld by tbe tcmu of 
this Secd011. Both partjes wiiiUJo tho aamo lt&odatd of care10 protoCf !nfonnatlon rocelvod u they would 
use 10 protoCf tbeirowo conftdeadallllld popldary lnformatloa. 

B. Nocwidlsrandil\a die Cote~obla. bocll partla ..,._ chat !hero will be no oblipllon t.o protoCf any 
ponlon of tho Information !hat II eilhor: I) made publldy available by tho ownctoftbe lnfonnatlon or 
l&wf\llly dlaclolod by anonputy 10 IIIIa A&rccment: 2) lawftllly obtained 11-om any 10\JI'U Other lhan lho 
owner oflhe lnfonnadon; or 3) prevlowly lalown 10 the roc.lvlna puty wllbout 111 obllpdon 10 keep II 
c:oafKientlaL 

XL RaoluUon ofDisplltCI 

Ex cepe u otherwise SIIIOd in thiJ Aarectmenl, lhe part lea •vee lh&l lr 111y dispute arisCI u 10 the 
lnterprclllion of IJ\f provision or this ~- or u 10 lho proper lmplcmealallon or ellis A~enl, 1114 pvUC1 will 

Vcn10n Ava~•• t . '"' r.,c II 



• • 
pclltloo the applicablo 1tato Publlo s.vice Commlalou (or a raoludoo of !he dhpute. However, each party raeM~~ 
any riJbll lt may have to Ndtjudldal ravlow ofaa.y N1IDa made by lbal Public: Service Coltunl#loo conc:cmiiJa thJa 
Allf1=Clii.Cl1L 

XlL U.ltatloo or u .. 

Tho puUcs aaroo cblllhb All~ &ball DOC bo protfaed by dbor 1*1)' lllii:IOCII« juril4idioa IS cvldcoct 
or any COCKeS.rioa or a a waiver of aay posldoa C1ba by 11M OCher party 1D dill jutbdlcdoa or for any ocbcr putpOM. 

XID. Walftn 

Azly CaiJure by tilbcr 1*1)' to iDIIst upoo cbe ~~riel pcr(orm.mce by lbe OCber 1*1)' oC my of die provlalou of 
lh.ls Apeema~t &ball DOC bo deamed a waiver or 11¢1 or lbo provtsloas or dill ....,_, lllld cadi party, 
nocwlthsuncl~Dc J\ldl Ca 'lure, Jbalt have lbo rfallt dMna1lw to IDibl upoo lbo spod1lc pcdonnmcc or any lnd aD oC lbo 
provislocu of Ibis Ap'ocalent. 

XIV. Covm liDI Law 

Thu Ap-ocmcot Jball bo JOVOI'DOd by, 1114 ~ llld llllf<RociiD ~" whll, dlol.rtn oflbt swc or 
OOOflla. without ~prd to lea contUd of lawa prillclplea. 

XV. .Arm'• LeaJtb Neaotll tJons 
Thb Avccment was executed after arm 'a le~~J!h necotladocu bttwocnlht undenl&ned pa~tlcs and ~noc:u 

lhc c:onciUJIOO or tho Wlcienlptd dill dlb A110eft1COI b In the boat iouniU of aU partln. 

,.,.u 



• • 
XVL NotJca 

A. Bvay ~ caa.MIU, ~or ocher COCIIIIIUAicadocu required or cocu.emplaiC by lhb 
Apemcal lbal1 be ill wrldq IIIII lbal1 be dcllwred Ia paD! or afWII by pottlp pnpeld mall, ..tdteu tD: 

CLEC Accoual T-
3S3S~Pidcwq 
~8481 
Bltminpem, AL 352AJ 

Phone-Link, lne. 
206 yett Jefferoon Stroet 
LeCronao, Kentucky 40031 

or at IUdl OCbw llddl-. 11 die' 1 d '"''I• previously lbal1 haw deelpecec! by wrillaa DOdce tD the 
OltYputy. 

B. WMw IJI"dflcoUy nqulrwd,.IIOtlcollball be by certified or~ ma.IL Ulllcu ocbctwbo 
provided ill IIlla AaJ• sc,IIC!doe by ...U aba11 be t«Kdw 011 cbe ciMell b ol'lldally rOCOI'ded u dcllw:ncl 
by recum reoelpt or~ .S Ill die -.c. of IUdl reoord of dalwly, h lbaJJ be prallllltd tD have 
'-l cldMnd die 911 day, or DaS bo111Dea day aiW lho ftftb dly, aft« It wu dcpoJitod In lbo malb. 

Thb AlfOC!Uioot may be Ulcndod at 1111y limo upon wriu.co II"*DCOI orbocb panlu. 

XVDL Eollrt Aana~nt 

lb1a ~ aea fed~ the eadte ...-~taM Ina and IUpenodea prior q"'Cmeoll bccw.D thc parties rdltiDa to the IUbject llllller ._,.,,., bonlll 8lld mqa all prior dlaa!Uioa1 betweca diem. IIIII oeilhcf petty lha1l 
be bound by AD)' do11111doa. CV!!Id!t!or., pruvllioa.t;p- IICioa, WVI'IIIty, COYCDIIIt « ptOallM ocbet lhu U 
cxpraaly JlaiDd In lhb ~or u Ia cootenlpOtiiiDOUJiy « 1ubtcq\lenr.ly 10t Conh In writlna and exocutod by a cluly aur.ltorizod olllcet ot • .,. ... cath•o or tiM petty 10 be bound ~hereby. 

NAME:: _____ ~J~caay~H~m~4udu•----------------
PrtotadN .. • 

~E:: ___________ ~muma~wu~---------------

DA T£: _ _.:...1 _:'),..,J/W1Jr.L.l)~~~1...:.....2!:,._ ___ _ r , 

NAMI: pav1d W. Willinton 
Prtotlld Nalftt 

Trr~:--~V~i~e~t~P~r~e~•~id~•~n~t----------------

DATI:_~/+1 /,_;,I...::!J+)_.9w1'---- --
~~ 

,. •. , 
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IXBIBIT"A" 

APPLICABLE DISCOUNTS 

Tho llllooommW!kltiofti..W. avallab&t Cot plll'dwt by ReMIW I'« 11M piii'JIC*I ot resale to !Well« eod IUCtJ sbal1 be aYill&biAI Ill 11M Collowfaa dlscouat oflo(dle recallna. 
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• Etrectlvc u oflbo Cocnmluloa't Ord« Ill Loublana Dodcet No. U·22020 dllod Ncmmblr 12, 1996. 
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