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Investments 

TELRIC INPUT FORM - MATERIAMNVESTMENT DATA 
~~~~ ~ ~~ 

~ ~~ ~~ -. ~~~ 

IT: :::I- 
I .~ 

- 
Instructions: 
1. Use thls worksheet to record I~----~--.-~~ material andlorlnvestments . , ~ ~  to be ~~~~ input into the 

2. All amounts shown 

~ 
~~ 

~~ . TELRIC calculations. 
~ ~- 

~ ~ ~~~ ~ ~~ 

~ -- 

~~~ 

~- 

4. All data on this form 
5. Do NOT change columns, headings, sheet name. ~~ 

_~~ - 

~~~ 

~~~ -- ~~~~~~ 

Volume Volume 

S Amount 

~~~ ~ ~. Sub Sensitive Insensitive 
S Amount 

-_ - 
cost 

~~~~ ~ _ ~ ~ ~ ~ .~ . 

~ ~~ State . A m e n t #  FRC FRC 
2.1052037 

__ 
FL F.1.l 530C 00 - 
FL F.1.1 630C 00 0.9666010 ~- 

END 
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TELRIC INPUT FORM - RECURRING EXPENSES DATA 
~ ~~ .. ~ ~~~ ~~ ~ . ~~ ~~~~ . ~~ ~~ 

~~~~~ ~ ~- ~ ~ ~~ ~~ ~ ~ ~ 

~~~ ~~ ~~ ~ ~ ~~~~~~~~~ ~~ ~~~~~ ~~~~ 

~ 

~ ...---1r:::--- ~ . . 

~~ ~~ 
- ~ ~ :--- .--~III~- ~ ~ 

.. - Instructions: 
1. Use this worksheet to record ~ recurring non-labor ~~Il~~TI~~ expenses ...~~ to be input Into the 

2. All amounts shown are per unit (e.g., per call, per . loop, per MOU). .~~~ 
Element, leaving no blank lines. On next row 

~ 

TELRIC calculations. ____~ ~ 
~~~~~ 

.. _ _ _ _ _ - ~ ~ ~ ~ ~  ~. 
3. Input data, by Cost 

~- -~ -~ ~ - -_ ~ ~~~ ~~ 

--after -. last line of data type END ~~ In Cost Element Column. ~~ ~. .. 

~- 
-. 

~- 
- 4. All data on this form should be ~ cell-referenced to study workpapers. 
5. Do NOT change columns, headings, sheet name. -- ~- ~. 

__ .- ~ ~~~ 

-~ ~ 

_ _ ~  .... .____-  . 
Recurring 
Volume 

__ 
-~ 

~~~~~ ~. _ 
0.0363259 
0.0902536 
0.1042500 
0.1306720 
0.0088716 

~- ~ ~~~~ ~~ ___ - 
~ ~. ~~ 

~~~ ~~ . 1.4347468 ~ 

~ ~ . . ~  ~~ ~~~ ~ 

- ~ 

.. 

~ 

cost 
State Element# 

ABS HWlSW Mtce 

Elec lntfce Hardware Mtce ~~~ 

~~ _- FL F.l.l 
FL F.l.l 
FL F.l.1 
FL F.l.l Eiec lntfce Soflware Mtce 

.- -~ _- 
~~--.___. ... . 

~ 
- ~ 

F.l.1 ~~~~~~ IT Op Contract ~ Svcs . Cost -~ ~ 

F.l.1 
F.l.l 

END 

Tot ABS Contract Svc Cost 

~~ ~~ 

. ~~ 

~~~ Prgm . Support ~~~ Contrct ~ Svc 

~~~ .~ 

Maximum 10 entries per Cost Element # 
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Recurring Labor 

I 
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END 1 I 

Maximum 20 entrles per Cost Element # I I 
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NONRECURRING LABOR EOURS 

I? Oprmtlonr O S  ImplrmratnUon Labor Houn Summay 

IT Op OSS lmplcm ITWS32 
ITPB58 

IT Op OSS Implcm ITPB58 

IT Op OSS Fmj Mgr 

I? AIcblMlura and SUndnrdl(A&S) Lahor Eoun Development 
Pmjw owner within A&S m B 6 1  

ITPB58 
Project MPnagrmml 

ITPB58 
Inurart Aceem. Budware ImplmmenmUon 
Internet plannerlpup lead ITPB59 

ITPB58 
ITPB58 

LDP Comrnwications ITPB59 
In-DIdr rlul DmlnaUon Screening 

ITPB60 
Network security rmW and strategic p b n g  ITPB59 
BOSlP Lab terting ITPB58 
csx Dcp1oyment ITPB59 

Remote ACCCLI Planning ITPB58 
Exurnd Gauwny Acccu (EGA) ImplemenUUoa 
BOSlP plimerlpup l a d  ITPB59 
Design and connect new connections for LECs ITPB58 

SUIT Cmrdination to handle IICW volwnc ofLEC w o k  ITPB59 
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Adds new customer to Comee1:Dimt and cwrdinatc utup, mting. ITPB58 

EDIC lo Support LEO. ITPB58 
DsU B w  AdmlnlNaUon 
Dam Ease Administration changer to q p n  applications. LEO ITPB58 
Technical AIchilmwe 
Technical Axhiastux Consultation. ITPB59 
Technical SluUoms m u  
Techoical Solutions Manager ITPB58 

Financial hfgmnt Suppon far ABrS 

PmjeCt MaMgCtnmt % W e  for Aks 

Planning and Implementation of wW/SW. 
Maintmancc and enhancement of SW and hip changes. 

Asset Selection and Management T a m  lcad 

FDDI ring hwkup ITPB58 

Second modem PI support ITPB59 

EDIC lo r u w n  LEO ITPB58 

Technical Solutions Manager ITpB58 
Technical Solutionr Manager ITPB58 
Technled SoluUonr RNImcb 
Technical Solutions R-h Consulution. ITpB59 

U3lhrulA8+LSWL61+62 
LSI+L63 
L49 

Input Sheet, L187 
lnput SheeL'L188 

Inp"t sheet, LIW 

input Sheet, L192 
Input Shea, L193 
Input S h q  L194 
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lnput Sheet, L197 
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Input Sheet, U W  
lnput Sheet, L199 
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Inpnt Sheet, L202 

lnput S k t ,  L2a4 
lnpvt Shea, L205 
Input Sheet, L2M 
lnput S h q  L207 

Input Shea, L209 
Input shq  L210 
Inpur S W  L21 I 

Input Shea, L213 

lnput shq  U I 5  

InputSheeLL217 

lnpvl Sheet. L219 

Input sheel, L221 

Inpnt SheeLUI8 

Technreal Solutions Re-h Conruluaon 
Techntcal 501uuon~ Research Conrulunon. 

ITPB59 lnput Sheet, L222 
ITPB59 Input Sheet, L223 

Technical Solutions Reseanh Consulelion. ITPB58 Input Sheet, L224 
Asset M.nycmeo1 
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CMVC setup and euwrnhtion for S a h  Center. ITPB58 lnput Sheet, L233 
C W C  seNp and customization for SaRuuc Center. ITPB58 lnput S h q  L234 
Secudty Tools 
WritcrandS-rnSecurityTwlrForIM7xSyrtcms. 1TPB59 b u t  Sheet, L236 
Writer a d  Supports Saurity Twlr For uNu( Syrtcms. 
Writer and Supporn Security Twls For UN!X Sptcmr. 
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OPERATIONAL swmm SYSTEMS ELECTRONIC NERFACE 
NONRECURRMC L M O R  HOURS 

1996 
125 A&S OpaUons Eavironmcmt Support 
126 Network impactanalysis 
127 Network impact analysis. 
128 Testing. 
129 Gmup M p ,  Standards review and devdopmcnt 
130 Newark security. seem domains, NSWG. 
131 Secwedamaincwrdinali~n. 
132 Net Element Security BESCSS review and coordination 
133 Security runduds rtview md dcvclapmcnr 
134 LENS. LEO, LESOO dcvclnpmcnr 
135 RoulerandlCMGmupMgrr. 
136 Routcrderign filters. 
I37 Router & s i c  security. 
138 Router filtering. 
139 ICMrrmotesmrs. 
I40 Cammorderingr. 
141 ICM for LAN-IC-LAN COMeclinlY. 
142 ICM for LAN-IC-LAN connstivity. 
143 Gmup M~J. Remote accnr Phi. EGA, Inlcmct. 
144 &mote accsu EGA. 
145 BSDN 

147 SVIT, Acecrr CWdiMtion. 
148 Eva1 impact to Hyperehannel. M a i n h e  Routm. 
149 Openview PIming. Extemal Suppn. 
IS0 PerfDmncc Conmu.  Estimates. 
I51 Remoteacccu. 
I52 
153 h u n l  Roduclivc Horn 

,154 
IS5 AdIImUlre & S W W d s  h p l e m c n u h  Lobor BOW 

156 Rojectowncrwithin AkS 
157 Financial Mgmnt S u p p i  for AkS 
IS8 ProJer MlO.pemen1 
159 Pmjsct Management suppon for A&S 
IM) tnlemrl ACCHS - Eardwwr ImplrmenUUon 
161 lntcmcl plannsdgroup lead 
162 Planning and Implementation of HWISW. 
163. Maintenance and nrhnncemmt of SW and design changes. 
164 LDP Communications 
165 In-DIdr rltb DuUnaUan Screening 
166 Asset Selection and Managemmi Team lad. 
167 Network ssurity standards and strategic planning 
168 BOSP Lab testing 
169 CSX Deploymsnt 
170 FDDl ring hookup 
171 & ~ A c c e s i  P l d n p  
I72 ErCmd Gateway Accru W A )  Impbment.tlon 
173 BOSIP planncr/group lead 
174 Design and C O M ~ I  new canncstionr for LECs 
175 Second madcm p l  a w n  
176 S!AT Coordination to handle new volume of LEC work 

146 mm. 

ITPB59 
ITPB58 
ITPB58 
ITPBS9 
ITP859 
ITPB58 
ITPB58 
IT858 
ITPB58 
ITPB59 
lTPB58 
lTPB59 
ITPBS8 
ITPB59 
ITPB59 
ITPBS9 
ITPB59 
ITPBS9 
ITP859 
ITPB58 
1TPB58 
ITPB59 
ITPBS9 
ITPB59 
ITPB59 
lTPB59 

ITPB61 
ITPBS8 

ITPB58 

ITPB59 
ITPB58 
ITPB58 
ITPB59 

ITPB60 
ITPB59 
ITPB58 
ITPBS9 
ITPB.58 
ITPB58 

ITPB59 
ITPB58 
lTPB59 
ITPB59 
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Input Sheet L242 
Input sheet L243 
Input Sheet. L244 
Input Sheet. -45 
Input Sheet U46 
Input sheet. U47  
Inpul Sheet L248 
Input Sheeg L249 
Input Sheet. US0 
Input S h 4  L251+1 
Input Sheel US2 
Input Sheet. L253 
Input sheet UY 
1np"t sheet L255 
Input Sheet US6 
bQ"1 sheet. L257 
Input S h 4  L258 
lnpvt sheet u s 9  
Input sheet. ua 
Input S h 4  L261 
Input S h 4  L2b2 
Input S h 4  L263 

Input Sheet L2b5 
Input S h 4  U66 
Input Sheet. U67 

Input sheet. U& 

Input sheet Ll 

268 

wol*paper: I 
State: Florida 

1997 ToralNR 

PROPRIETARY-No1 for Dlrclosvre Outride of BeUSouth Except by Wrlttm Agreement 1215197, 12:27 PM 

REYlSED 000640.17 



OPERATlONAL SUPPORT SYSTEMS ELECIROMC INTERFACE 
NOlYREcliRRMC LABOR n o w  

185 Techdcd SduUons M.n.ger 
186 Technical Solutions Manager 
187 Technical Solutions Mrnagn 
I88 Technical Solutions b g e r  
I89 Technkd SOluIhonr R n c u r h  
1W Technical Solutions Revarrh Comulution 
191 Technical Solulionr RexrrchCONulutiOn. 
192 Technical Solutions &arch Comulution. 
193 Technical Soludons Re-h ComYIUIion 
I 9 4  Asset M.n.gemm1 
195 Arvt Manager for Mainhame and UNM S ~ N N  mvimnmmu. 
1% ASYI Manager for binhame and UNM Server cnvimnmenu. 
191 A s s t  Manager for Mainframe md UNM Server mvironmmu. 
198 ASsn Manager for Mainfrvne md UNO( Smcr n Y i m m U .  
1W ASYI Manager for Mainframe and UNM Saver cnvimmu. 
2W w e t  W M ~ C I  for Mainframe and UMX Sewn mvimnmau. 
201 COtlflgur~UOn M8nlyemrnI 
202 CMVC Y N ~  and eutominuon lor Soi?wm CmIer. 
203 CMVC seNp and cutomimtim for %.%-am Cmtn. 
204 SecurityTools 
205 Writes md Suppnr Security Tmlr For UNM Systmu. 
206 Wit-  and Suppis  Security Tmlr For UNM S y t m .  
201 Writes and Supponr Security Tmlr For UNM S y a m r  
208 Wtiies and Suppnr Securiry Tmls For UNM SyrImU. 
209 Writes d Suppons Securicl Tmlr For UNO( Systmu. 
210 A&S Oprdons Envlrmmrnt Support 
21 1 Ncwork impct analysis. 
212 Neovark im-I anrlvsir. 
213 Testing. 
214 Gmw Mw. Standprds review md dcvelDpmrnl . .  

' 215 Nefuorkraurity.xcurcdonuins.NSWG. 
216 Seewe domrinemrdmmIion. 
2 17 Net Elemnt Security &Xes rWieV+ and C ~ r d i M l h  
218 Secvrity r tmdub r s v i c w d  denlopmml 
219 LENS. LEO, LESCG development. 
220 Router and ICMGmup Mgn. 
221 RWtcrderigR Bltcn. 
222 Router design security. 
223 Router filtering. 
224 ICM remote PCECSI. 

225 Comm ordetinp. 
226 ICM for LAN-IC-LAN comtivity. 
221 ICM for LAN-IC-LAN connectivity. 
228 Gmup Mgr. RemoIe access PM. EO& Intann. 
229 Remote accccs EGA. 
230 BSDN 

232 SIIIT. Access Cmddi~tion 
231 Eva1 impact 10 Hypnchmnd. M.inhmc WUM. 
2% OpCnVicv Phming, E x d  Svppon 
235 Pnfomuncc Conmu.  kt inura.  
236 Remots i cecu .  
231 

231 mDI. 
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OPERATIONAL SL'PPORT SYSTEMS ELECTRONC LyTrRFACE 
N O N R E c L m C  LABOR EOLaS 

245 
246 
247 
248 
249 Comm & Hdwars P l a m  
250 
251 
252 
253 
254 
255 
256 LESOC. LEO. LENS Rognm lkvelopmep: 
251 LESOC Program Devrbpmcnr: 
258 RognmmingHoun 
259 NanFmpmming Houn 
2b9 LESOO Toul Rgm Lkv H n  
261 
262 LESOO Propam Development IT Force Ra(uited 
263 ITPB59 
264 ITPB58 
265 ITPB56 
266 ITPB54 
261 Toul Force Requited 
268 
269 LESOO Program L k V  Hr Pn 
270 
271 LESOO hgm avelopmcnr hbor  H o w  
212 ITPB59 
273 ITPBS8 
274 ITPB56 
275 ITPBY 
216 
217 LEO Wrm Lk*tIopmenI: 
278 Fmgramming H w n  
219 NonFmgnmming How 
280 LESOO Taui Rgm Lkv Hn 
281 
282 LEO Fmgram Developmmt IT Forre Required 
283 ITPB59 
284 ITPB58 
285 ITPB57 
286 ITPBY 
287 Toul Faze Required 
288 
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61 
62 
63 
64 
65 
66 
67 
68 
69 
70 
71 
72 
73 
74 
75 
76 
77 
78 
79 
80 
81 
82 
83 
84 
85 
86 
87 
88 
89 
90 
91 
92 
93 
94 
95 
96 
97 

99 
98 

Trbl MBrRContract Svc 

OPERATIONAL SUPPORT SYSTEMS ELECTRONIC ISTERFACE 
RECURRING ADDITIVE State: Florida 
VOLUME INSENSITIVE 

Workpapn: 3 

1997 1999 Total 

Input Shm. L339+L338 1998 
LESOG Operations Contracted Support 
Contracted Labor Hours 
Contracted Labor Horn  
C a n m t e d  Labor Horn  
Contracted Labor Horn 
Contracted Labor Horn  

Hourly Labor Rate 
Hourly labor Rate 
Hourly Labor Rate 
Hourly labor Rate 
Hourly Labor Rate 

LESffi Op Contracted Suppart C O N  
Contracted Labor Cost 
Contracted Labor Cost 
contracted Labor Cast 
Contracted Labor Cost 
Contracted Labor Cost 
LESffi Op Contract Suppt 

Input Sheet. LA21 
Input Sheet, LA22 
Input Sheet. L423 
Input Sheet, LA24 
Input Sheet. L425 

L64*L70 
L65*L71 
L66*L72 
L67*L73 
L6PL74 
L78 t h ~  L82 

BuUag Interface Promrn Mtce Coa tne t  Svc 
Conmted  Labor H o r n  
Contracted Labor Rate 
Bill P r p  Mtce C n m  Svc 

LENSnEOlLESOG P m g . m  Mtce Contnc t  Svc 
Contracted Labor FTE Headfount 
Contracted Labor Rate 

Input Shm, L493 
Input S h e a  L489 
L86*L87 

Input Sheet. L471+LA77+L483 
Input S h e  L94 
U7'L91*L92 El  P r p  Mtcc Cntrct Svc 

LEO Oprrationr Contracted Support 
Contracted Labor H o w  
Contracted Labor Rate 
LEO Op Contract Suppt 

100 
101 SUMMARY OFEXPENSES 
102 A&S HWlSW Mtce 
103 Tbl M&R RTUU/Bkup/Oth 
IM Elec lntfcc Hardware Mtec 
105 El- Intfce Software Mtec 
106 IT Op C o n m  Svcs Cost 
107 Tot AdrS C o n a t  Svc Cost 
108 Trbl M&R Contract Svc 
109 LEOLESffi  Op Contract Svc 

I l l  
I12 Rsumng EST NonLzbor Cosu 
113 
I14 Ordera 

I IO P r p  support COIltKt SVC 

0SSEIFL.XLS 

Input Sheet. U S 9  
Input Sheet. L454 
L%*L97 

114 
134 
LA4+L49 
LIS 
UI 
1.57 
LM) 
L83+L98 
U8+L93 

Ll02lhruLllO 1 
Input Sheet. L390 
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC ISTERFACE 
RECURRING ADDITIVE 
VOLUME INSENSITIVE 

1997 

115 
I I6 
117 R K U I ~ ~  Erprnrr Per Order 
118 A&S HWlSW Mtcc 
119 Tbl M&R RTUiBkupOth 
I20 E l s  lotfce Hardware Mtcc 
121 Elec lntfcc Software Mtce 
122 IT Op C o a m  Svcs Copt 
123 Tot A&S Conrmct Svc Cost 
124 Trbl M&R Conrmct Svc 
125 LEOILESOG Op ConiraCf SVC 

126 Rgm Support Contrct Svc 

0SSEIFL.XLS 

LIOyL114 
Ll035. l l4  
LlO45114 
L1055114 
L106n114 
L107il.114 
L1085114 

LllOil.114 
~ 1 0 9 i l . i ~  

1998 

wolkpapa: 3 
State: Florida 

i999 Total 
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S0.0363259 
10.0902536 
10.1042500 
10.1306720 
S0.0088716 
10.2095587 
10.0489798 
$0.8492530 
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OPERATIONAL SUPPORT SYSTKMS ELECTROWC INTERFACE 
NONRECURRING ADDITIVK 

VOLUME INSENSITM?. 

Workpaper: 4 
State: Florida 

1996 i997 Total - 5 
6 
7 
8 
9 
IO 
I I  
I2 
13 
14 
IS 
16 
I7 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 

39 
40 
41 
42 
43 
44 
45 
46 
47 
48 
49 
50 
51 
52 
53 
54 
55 
56 

38 

IT Operatlonr NonRecurrIng Other  E rpenw 
S&UrelDr 
MMA Backup Initial Expse  
IT Op IDBkup Exp 

Input S h e d  L68 
Input Sheet, L69 
16+17 1 1 

IT Architecture and Standards 
DMZ Pub Acc NcUcapc Web SCrVn SOfhWre 
DMZ for High Avail HA QualiX+ 
DMZ for High Avail ROXY B l W ~ g  software 
In-Dials NT Software and License 
In-Dials Software Exp 
ED1 Translator & C o r n  Gatmay SOftwW 
softwarr Expenre 

DMZ Pub Acc COT Comm Exp 
LAN To LAN Access V.35 cardr 
LAN To LAN Access Consulting 
In-Dials Vendor Installation & Support 
In-Dials Mi% Installation CosU 
Connectivity Exp 

Input Sheet, L354 
Input Shear L356 
Input S h e d  L357 
Input Sheer, L359 
Input Sheer, L360 
Input Sheet, L370 
L12 thruL17 

Input S h e d  L355 
Input S h e d  L364 
Input Sheet, L365 
Input S h e d  L358 
Input Sheet, L362 
L20 thru L24 

Input S h k t  L368 
l q u t  Sheet, L363 
h p u t  Sheer, L372 
L27+Ih+L29  

I n p u t S h e d L 8 l  
Input S h k t  L t 2  
WZ'L33 

Input Sheet, L87 
Input S h e d  L88 
L36*L37 

input S h k t  L93 
Input Sheet, L94 
UO'UI 

L 3 4 + U B + U 2  

Input S h W  L119 

ED1 Conwctor COsB 
LAN To LAN Access Contractor C O S 0  

other Contractor C o r a  
A&S Total Contracwr CoSQ 

LESOG Rgm Dev Contractors Hrs 
LESOG Contractors Hourly Rate 
LESOG Rgm Dev Contract Svc Cost 

LEO Contracwrs Houn 
LEO Contractors Hourly Rate 
LEO Rgm Dev Contract Svc Cost 

LENS Con t i ac to~~  Hours 
LENS Coneactors Hourly Rate 
LENS Rgm Dev Contract Svcs Cost 

Rgm Dev C n a t  Svc Cost 

LENS SW IniM License 

1 1 

U 
LENS N o t u u x r h g  S& Exp 
Ropewave S o M  
Visio Software 
MS Win, NT Workstation 
Rational Rose 
OrbixMeacapc Software 
NEXT Software &Consulting 
Tot LENS 0th SW Exp 

Input S h k t  L123 
Input Sheet, L124 

Input Sheet, LIZ6 
I n p u t S h k t L 1 2 7  
Input Sheet, (L128+L374) 
L49 tbru L54 

Inpu tShaSL125  
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OPERATIONAL SUPPORT SYSTEMS ELECTRONIC INTERFACE 

VOLUME INSENSITIVE 

Workpaper: 4 
NONRECURRING ADDITIVE State: Florida 

Told 

57 58 Tot LENS SW Exp L46+L55 - 
rn 59 LESOG Vendor SW Maint & Upgrades InputShcet .LlI6 

60 LEO Vendor SW Maint & Upgmdes lnputSheet L117 
61 SW Mtce & Upgrades Cora  L59+L60 
62 
63 
M Right-To-Use 
65 TAR Development S m e r  Input Sheet, L285 
66 TAEl Test System Server Input Sheet, L286 
67 TAR Production Servm Input Sheet, L287 
68 Personal Computers Input Sheet L288 
69 Expense-Materials 
70 TAR Development Server input Sheet L292 
71 TAFl Test System Server Input Sheet L293 
72 TAR Production Server Input Sheet L294 
73 Expense-Employee Other  
74 Development Tools Ttaining 
75 Provisioning E x p e w  
76 Tot Trbl Mtce Exp 
77 
78 
79 
80 Trouble Mni t ennnce  and Repair 
8 I 
82 Analyst Contract Service Cost 
83 
84 Trbl Mtce Contract Cost 
85 

Trouble Maintenance and Repair Expenra  

Proj Mgr Contract Svc Cost 

Technical Writer Contract Svc Cost 

Input Sheet L3M) 
Input Sheet L303 
L65thruL68+L7OthnrL72+ 
+L74+L75 

Input Sheet U 3 8  
Input Sheet U 3 9  
Inpul Sheel. L340 
L8I tL82rL83 

86 LESOG Operatlonr Contracted Support 
87 Contracted Labor H o w  Input Sheet L40lthruLM8 
88 Contracted Labor Hourr Input Sheet L40hhruLz14 7 
89 Contracted Labor Hours InputSheaL415 
90 Co~~tracted Labor H o w  Input Sheet L417+L4l8 
91 

92 Hourly Labor Rate 
93 Hourly Labor Rate 
94 HourlyLaborRate 
95 Hourly Labor Rae 
96 
97 
98 Contracted Labor Cost 
99 Coneacted Labor Cost 
100 contracted Labor Cost 
101 conwctedLaborCos t  
102 LESOG Op Contract Suppt 
103 
104 LEO Operatlons Contracted Support 
105 ConhactedLaborHoun 
106 Contracted Labor H o w  
I 07 

LESOG Op Coneacted Support Costa 

Input Sheet L42l 
Input Sheet, L422 
Input Sheet, L423 
Input S h a t  L424 

L87OL92 
L880L93 
L89*L94 
LW*L95 
L98*L99rL10(>rLIOl 

Input Sheet L452 
Input Sheet, L454 

IO8 
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OPERATIONAL SUPWRT SYSTEMS ELECTROMC l N l T R F A C E  
NONRECURRINCADDITIYE 

V O L W  INSENSITIVE 

109 LEO Op Contract Suppt 
110 
111 
I12 
I I3 
I I4 
I IS 
I16 
I17 Contracted Labor Houa 
I18 Contracted Labor Rate 
I19 Bill Rgm Dev C n m t  Svc 
I20 
121 Customer Training Lab E s p  
122 Cust. Svc Rec Pgrm Dev Contract Svc colt 
123 
I24 
125 SUMMARY OF EXPENSES 

127 Connecuvity Exp 
128 SoflwarcExp 
129 Tot Trbl Mtce Exp 
I30 Prgm Dev C n m t  Svc Cost 
I3 I A&S Total Contractor Costa 
132 TtbI Mtce Contract Cost 
133 LEOLESOG Op Caneact Sw 
I34 Customer Training Lab Exp 
135 
136 Total NR NonLabor Expcnsa 
137 
138 
139 
140 
141 N o d e c u r r i n g  Expense Per Order  
142 IT Op iDmkUp Exp 
143 Connecuvity Exp 
144 SofhvareExp 
145 Tot Trbl Mtce Exp 
146 Rgm Dev Cnh'ct Svc Cnst 
147 A&S Total Coneactor Cos- 
148 TrbI Mtce Conwct  Cost 
149 LEOLESOG op Caneact Svc 
I50 Customer Training Lab Exp 

Billing Interface Program Dev Contracted SuPPOr( 

126 IT op mmhp  EX^ 

Total Orden for the Study Period 

LIOS*Ll06 

Input Sheet L488 
Input Sheet, L489 
L117*Ll18 

InputShest.LA19 
Input Sheet. LISWL160 

18 
125 
Ll8+L57+L61 
176 
L44+LIl9+L122 
WO 
184 
LI 02+L109 
11z1 

Ll26thruLl34 

Input Shcet.(1997. L39W 
+1998,L39WL999&.390) 

Ll26n138 
L127L138 
Ll28n138 
L129L138 
L13OL138 
Ll31/L138 
L13YL138 
L133L138 
L134L138 

Workpaper: 4 
State: Florida 

1996 1997 - Total 

$0.0130335 
$0.0386990 
10.3361687 
60.0272705 
$ 1.2078026 
60.1529705 
50.0510206 
IO.OBIW86 
S0.00730 I7 
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23 
24 
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26 
27 
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44 
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46 
47 
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49 
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54 
55 
56 
57 
58 
59 
60 
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62 
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64 

OPERATIONAL SUI 

ITOP I n v ~ l m m i  
P C M ~  Campuicn 

Trouble MLce and RLpaIr Inmtmrnl 
Dial4 modems 
TAFI Dcv. System Neworking 
T M  Tu1 System Nelworting 
T M  Pmdwtian Syllem Neworking 
TAR Dcv. System mukit 
TAFI 1 s t  System hukit 
T M  Pmduelion Spim huki l  
P-MI Computm 
TAFI Dcv. Server 
T M T e r t S y l f m S m s r  
T M  Rcduetion Server (Two) 

IT a s  cqiw 
Web Scrvcrs (2 )  
Internel ACECII Corporate Communications 
lntsmcl Access Memory C d  
ln.Dia1r csx taxes 
h D i . 1 S  M Smrn 
In-Dials ERS Cads 
In-Dials Hub 
V.35 Cards for External Gateway Acceu 
EFS ROvlcn for E x d  G a m y  Access 

Customer Service h ? r d  Equipment 
Two Smcn 

Ekclronlc hwrfacr Equlpment 
LESOO: 
Imulled Rice of Each Minicomputer 
N m k r  of Minicomputers RvEhavd 
hulled Rice of Each P m o r ~ l  Compum 
N m k r  of Pmorul Comptm Purchased 
lmullcd Rice of X Terminals 
Nwnkr of X Terminal Purchavd 
LEO 
h u l l e d  Rice of Each PSMrvl Compum 
N m k r  of Pmm1 Computm Punhad 
LENS 
hulled Rice of Each F'moml Compum 
Nmber of Pmanal Campum Punhurd 
hulled Rice OfX TCrmirYl, 
Nmkcrof X Terminal Rvsluvd 
hulled Rice Of2 Dcr App1iudm SINm 
hu l l edRiccof3  TcrtSCrven 
imu~kd mce of 3 Applieuim servers 
hulled Rice of I Tu1 smcr 
hulled Rice of Each PSMd Compum 
N m b n  of Penond Compvrm 
h u l l e d  Rice ofNT Sewn 
Irutp!d M e  of Gch Modan 
Nwnbnof Modcmr 

LESffi Summary 
h u l l e d  Rice of Minicomputer 
lmulled Rice of Pmml Comptm 
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MVESTMENT 

VOLUME SENSlTlVX 
R(C SubFRC 1996 

wo*&w 5 
sue: Florida 

1997 1998 1999 Total 

6 3 K  W LnpvlShccLL65 

63K 00 
63K W 
63K W 
63K W 
6 3 K  W 
6Mc W 
63OC W 
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53K W l n p ~ S b q L 3 4 3  
63K W lnppulSbqU44 
6 3 K  W I a p u r S b q U 4 5  
63OC W lnpulSbqU46 
63W 00 LnpvlSbqU47 
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63K W InpuISbqUSO 
63K W InpuISbqWSI 

53K W 

inpu sbq u 7 3  
lapui sbq L274 
lnpui shq L275 
lnpul S b q  L276 
rnput sbq  L277 
lnpyt shq UlB 
InpuI S k L  u79 
lnpui sbq  L280 
lnpui sbq  us1 
lnpui sbq  U82 

1 
1 

Lnpvl S h e a  L283 

lnpul S b q  L133 2 

lnpulSbqL135 7 

lnpulShW.LI37 8 

63K W lnpulSbqL134 B 
53% W lnpulShW.LI36 B 

63K W lnpulSbqL142 B 
lnpur S b q  L143 15 
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53OC 
53K 
63OC 

6Mc 
6 3 K  

W 
W 
W 
W 
W 

00 
w 

lnpulSkLL145 
l ~ S b q L 1 4 f i  
InpuI sbq L147 
b u i  sbq  L148 
lnpulSbqL149 
lnpulSbqL150 
lnpulSkI.LI51 
IaputSbqLI52 
rnpvt S b q  L153 
l a p n s h q L I Y  

53K w W8*U9 
63K W L40'UI 
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Operational Support Systerns(0SS) 
List of Acronyms 

ABS 
ATLAS 
BSDN 
BOSIP 
CMVC 
COFFI 
CSA 
CSR 
csx 
DBA 
DOEDSAP 
DMZ 
ED1 
EDIC 
EGA 
EXACT 
FACS 
FDDI 
FTE 
HMG 
Hw 
ICM 
ICs 
Informix 
IT 
ITOC 
ITOP 
LAN 

0SSEIFL.XLS 

Advanced Billing System 
Application for TN Load, Administration and Selection 
BellSouth Data Network 
BellSouth Open Systems Interconnect Platform 
Configuration Management Version Control 
Central Office Feature File Interface 
Central System Administration 
Customer Service Record 
Dial-up Equipment to integrate analog modem & ISDN remote access to BOSIP 
Database Administrator 
Direct Order EntryDOE Support Analysis 
Interconnect Platform part between the Front-End Equipment and BOSIP 
Electronic Data Interchange 
ED1 Center 
Extemal Gateway Access 
Exchange Access Control Tracking 
Facility Assignment and Control System 
Fiber Distributed Distribution Interface 
Full-time Equivalent 
Hardware Maintenance Group(IT0) 
Hardware 
Internal Communications Manager 
Interconnection Services (BST Customer Operations Unit) 
Database Manager Software 
Information Technology 
Information Technology Operations Center 
Information Technology Operations 
Local Area Network 



LDP 
LEGACY 
LENS 
LEO 
LESOG 
LSA 
LSR 
M&R 
MMA 
NSWG 
OACC 
OSGPM 
PDN 
P/SJMS 
QA 
RRC 
RSAG 
RTOC 
RTU 
SLRT 

'SME 
sw 
TAFI 
UNIX 
VAN 

0SSEIFL.XLS 

Operational Support Systems(0SS) 
List of Acronyms 

LAN Documentation Package 
Baseline BellSouth Operational Support Systems 
Local Exchange Navigational System 
Local Exchange Ordering 
Local Exchange Service Order Generator 
Local System Administrator 
Local Service Request 
Trouble Maintenance & Repair 
Multi Media Access 
Network Security Work Group 
Operations Analysis and Control Center 
Operations Support GroupProject Manager 
Public Dial Network 
ProducWServices Inventory Management System 
Quality Assurance 
Residence Repair Center 
Regional Street Address Guide 
Real-time Operations Center 
Right-To-Use 
Systems Intepration Interface Team 
Subject Matter Expert 
software 
Trouble Analysis Facilitation Interface 
Operating System Software 
Value Added Network 


