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December 17, 1PP7 

Florida Public Service Commlaaion 
Diraotor 
Divieion ot Recorda and Reporting 
2540 Shumard Oak Boulevard 
Tallahaaa .. , Florida 3239P-0950 

Dear Sir: 

In tho Matter of: 

• 

0RiG;AI 
'VAL_ 

9 71). Y 1.( - T0 

La Nueva Eatrella Reataurant, Ina., (La Nueva Eatrella, Inc.) 
DOCKIT NO . P71244-CT I ORDER NO. PSC-97-1447-FOF-TC ISSUED 
HOYIHBER 17 , 11lP7 AND PERHIT NO. 1550. 
Tax hrioda(a) : ,........,.t" 31, 1996 

Ra: Facta and CirCIIIII.atancea why Nueva Eatral l a Reataurant , 
Inc. , (La Nueva Eatr•lla, Inc.) d.id no f ila the 1996 tax return 
and why did not intonn change of addraaa : Also , a raquaat for 
~ncellation ot pe.rmit aa of 05/15/1996 and. abatament o f 
penaltiea. 

On Hay 15 , 1P96 La Nueva Eatralla Reataurant, Inc., (La Nueva 
Eatrella, Inc.) waa requaated to ~va from 1050 Eaat 9~ Avanua, 
Hialeah, Florida 33010. Tha new addreaa a inca Hay 15 , 1996 is 
553 Eaat P~ str .. t , Hi aleah , Florida 33013. La Nueva Eatrella 
telephone haa bean ainca ita inception 305 9S3- 16P6. No peraon 
trom the Florida Public Sorvica Commiaaiona haa contacted la 
Huava Eatrella, Inc. r89ard.ing thia matter during 19P6 or 1997. 

On Hay 15, 1996, La Nueva Eatralla Raataurant, Inc., 1 La Nueva 
w:J( Eatralla, Inc. ) reached agr~t with ITC Marketing 

Incorporated, 7601 Ea•t Tr .. aura Drive, North BAy Village , Pl 
AFA -----33141, Telephone (305) 634- S958 and ita pr.aident Adolfo 
APP Coru:alaz t o tranatar the telephone equipnant . La Nueva Eat.rella 

and thia company and Hr. Adolfo Gonzala& aqraod that they will 
CAF .prepare all tha naceaaary documentation to notif y the Flor ida 
CMU ~lie Service C..Uaaion r89ard.ing thh tr;anat'er; Aho, thie 

company and Hr . Gonzalez ware to prepare all the nacaaaary 
CTR Uocumentation and perform the neceaaary a ction t o releaaa La 
EAG Alueva tatralla !rem ita raquir.Mnta becauae La Nueva Eatralla 

" " waa not going to have any pay phone davicea l.n l.ta new p r-.1aa . 
LEG lA,. 

UN 
OPC 
RCH 
SEC__,_!_ 

WAS-

OTH ---

1 
oocu,..r ~· 'I'"BCR· OJ.TC 

I 3 I 2 I OEC 2Z :;; 

FPSC lilC JS/Rtf'ilRTIHC 



• • • • 
La Nueva latrella Raataurant, Ina., (La Nueva Eatralla, Ina.) 
believed that it h .. properly diaaharged ita r .. ponaibility with 
the Florida Public sazviaa Cocrmhaion. La :Nueva tatrella 
Reataurant, Ina., did not receive any notification of ita 
delinquency during 1997. 
La Nueva Eatrella did not know it haa any liability nor La Nueva 
Eatrella received any correapondance from the ~aaion 
r~rdinq any matter. 

The firat corraapondanae from the Comcniaai,on waa hand delivery 
by unknown penon to La Nueva latrella on ~a.lber 16, 1997. 

Be known to the Connlaaion that Mr . Roberto Solar ~• the 
raaponaible peraon for La Nueva £atrella ainco ita inco~r•~on 
on 04/14/1896. Alao, La Nueva Eatrella telephone number has been 
ainca 04/14/1986 (305) 883- 1696. Aqain no call waa made to thia 
telephone on behalf o r the comcni .. ion. 

With thia letter La Nueva Eatrella, Ino. ia enaloaing the 
Raqulatory Aaaea-nt FM Return f or operation from January 
01/01/1996 to 05/15/1996. F~ 05/16/1996 La Nueva Eatrella 
Raataurant, Ina., haa no pUblio telephone device. FUrthermore, 
La Nueva Eatrella totally rely on a Company and Pa.aon who agreed 
·to perform and prepare the neeesaary dc>aumantation to diaaharge 
La Nueva Estrella from any reporting obliqation. 

In Summary: 1) La Nueva Ratrella agreed and relied on a Company 
and paraon whoaa buainaaa give th- total knowledge or handling 
terminating pUblic telephone aervice and reporting final return 
~ith the ~aaion. 2) La Nueva Eatrella raaponaible paraon 
and telephone number baa not changed and never racei vad I 
telephone call from the Commiaaion regarding thia matter. 3) The 
e ncloaed communication from the Commiaaion waa hand delivery on 
Dec~r 16, 1997 by unknown paraon and no prior written 
conmuniaation -• received by La Eatralla .4) La Nueva Eatrella 
terminated a.ll public telaphona service on May 15, 1996. 

The above mentioned information haa the purpoae of preaenting 
the Comnlaaion with facta and circumatancea that clearly ahow 
that La HU.va latrella haa alvaya act to ooq>ly with the 
Commiaaion Rule and Regulation• to the beat or La Nueva Eatralla 
Ability without naqliganca. Alao, La Nueva Eetralla ie raquaeting 
aba~nt of panaltiaa raqarding thia cutter . 
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At thia U.. La NUeva latrella i• requeatino that tha penal t 
i aaued to La Kueva latrella Reataura.nt , Inc., ( La Nueva 
Eatrella, Inc. be canoeled u of 05/31/1!1!16. 

Alao, if La Nueva latrella haa to perform and prepare any 
documentation reoardino thia ~~~attar i.n order to properly and 
fully diacharoe ita reaponaibility with the Commisaion, instruct 
La Nueva latrella accordingly. !'he reaponalble person ia Roberto 
Soler; the telephone number ia 305 883-16!16 and the addreu ia 
553 East ll str .. t, Hialeah, Florida 33013. 

Undar penaltiea o~ perjury, the u.nderaiqned, repre .. ntativa o! La 

Nueva Eatrella Restau rant , I nc. , (La Nueva Eatralla , Inc ., 
d•ol•r•• that the facta pre1ented in the reque1 t ! or permit 
cancellation on 05/15/1!1!16 and requaat t o r penalty tea 
aba~t, whlch are aet out in the a c,....ny ing atae-nt ot 
fact. , and any document• or a!tidavita i ncluded herewith, ar• to 
the belt o f W)/ t.nowledqe and belie!, true, correct, and CQftiPlate . 

Roberto S. Soler , Preaident 
La Nueva latrella Raataurant, Inc., (La Nueva Eatrella, Inc.) 
553 Eaat !1° Street 
Hialeah , Florida 33010 
305 S83- 16!16 
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BEFORE THE fLORIDA PUBLIC S£RVIC!: COli.'11SSLOrl 

In re: Cancellation by florida 
Public Service Commission of Pay 
Telephone Certificate No. 1550 
i ssued to La Nueva Estrella 
Restaurant, Inc., for violation 
of Rule 25-4.0161, r.A.c .• 
Regulatory Assessment ree3. and 
Rule 25-24 .520, Florida 
Administrative Code, Reporting 
Requirem.ents. 

DOCKET ~0. 9Jt2•4-TC 
ORDER NO. PSC-91-1 447-fOf-TC 
ISSUED: ~ovember 17 , 1997 

The following Commiosioners participated in th~ disposition oC 
this lUtter: 

JULIA L. JOHNSON, Chairman 
J. TI:AAY DEASON 
SUSAN f. CLARK 

DIANE K. KIESLING 
JO£ GARCIA 

NQTIC£ Of PROpQSEQ AGENCY AC7!0N 
ORQ£8 IMPOSING FINE. R&OUIR!NG PAYMENT OF B£GU4ATORY ASSESSMENT 

fEES ANQ REQUIRING !Nf'OSMATION IN ACCORQIINC£ WITH RUL.£ 2~-24 520 . 
ri,QBIQA ADH INISIRAIIY£ COQE. OR CANCELING PAX TE!.EPHO!IE 

CERI!F!CT!TE AND Q!RECTING CfiRTIF: CATEQ [.()CAL EXCH/,NG& COMPf,!J IES 
TO DISCOMIINU& SERviCE 

BY THt COMMISSION : 

t!OTICE !S HEREBY GIVEN by ~h• Flo & Hlo Public Service 
CommJ.uion that the acuon discus .. ed herein i s p n>liminary in 
nature and will become Cinal unloa5 a por5on who5o t nterests ~re 
substantially affected files • p•t~~lon Cor o Co rmal procooding, 
pursuant to Rulo 25-22.029, florida Administrat i ve Code . 

La Nueva £atrella Restaurant, Inc . ( La Nueva £strellal 
currently holds Certificate ot Public Convenlence and Ncc ussit; 
Num.bor lSSO, i•ouod by tho Co...,..heion on Apr<! ~~. 1987 . 
authorizing tho provision o! pay tel ephon" ft"rvlc.,. ~a Nuvv<~ 

DOC UI"r··· " " 1 • <:J.l( 

I 17 49 N0'117:n 

--------
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Es~rella has not paid the regulato ry aaaesament !eea required by 
Section 364.336, Flor1cla Statljtea, and Rule 25-4.0161, florida 
Aclmlnistrative Code, tor the yeaz 1996. The regulatory assessment 
fee form was mailed to La Nueva tatralla in December, 1996, !or the 
period o! January 1, 1996, through December 31, 1996. Pursuant to 
Rule 25-4.0161 (2) , Florida Acl=ininrative Code, the Corm and 
applicable foes aze due to the Floricla Public Service Commission by 
January 30 oC the subsequent year. La Nueva E:strelle was notitied 
ot ita delinquonc:y on June 3, 1997. L.l Nueva Eetrolla hila bean 
qlven adequate opportunity to pay. The Commlaaion'e corre'p~ndonce 
regarding the regula tory assessment tees was signed tor and 
received. To dete, LA Nueva has not pai the required !oo (sl . 

The return of these matezials indicates that La Nueva ~trella 
may have violated Rule 25-24.520 (1) (a), Florida Adtainiatrativo 
Code, which requires the reporting to the Co~isaion of an address 
change within ten (10) d;oy111 o! ita ettectivenoao. Accordingly, 
Coamisaion a t a!t attempted to reach the contact person o! La lluev• 
~strella by telephone. This effort was unsucceaatul, indicating 
~ha~ La Nueva Estrella may have also violated Rule 25-24 .520(11 (b), 
<lorida Administra tive Code. which requires the ropor~1ng to the 
Commission of a chango 1n the name, tltle, or telephone number o! 
the individua l cesponsiblo tor Commission contacts. 

For the rea,ona described above, pursuant to Rule 25-
24 . 514(11 (bl and (c) , f'lort.da Aclminiotrotive Code, we fl.nd it 
appropriate to cancel La !lueva Estrella's certitic:.te , unless Lo 
Nuevo Estrella pays a S500 fine t or failure t o comply with Section 
364.336, Florida Statutes, Rule 25-4.0161 , Florida Administrotlve 
rode, end remits ell past due regulatory asa~~•m~nt fekS. •lon9 
with statutory penalties and interest cha rges. We also tind it 
appropriate to cancel La N1.11ove E:strella' s certiticat~ unless It 
paya e $500 fine !or !allure to comply with Rule 25-2~.480 (2), 
Florida Ad~nistrative Code, and providea the informAtion required 
by Rule 25-24.520, Floride Adm~nJstrlltive Code, to the lf'locid<l 
Publ ic Sorvlco Commission . La Nueva E:atrella must comply wuh 
these requirements within C.1ve business clayo ! rom the date thi!l 
Order becomes tinal. The tines will bo remitted to tho Comptroller 
tor deposit in the State ot ilorida General Revenue rund, pursuan~ 
co Section 364.Sl6, Florida S~atutes. 

When the appropriate tees, •ta~utory pen•lllea, ln~oros~ 
ch•rges, required in!ocmatio~. and tinoa oro roco l ved, thl3 docke t 
:shall be closed. Should LA tluova tnrolh tail ~o comply wil:h this 
Order wi~hin !ive business days from the date thl• Order bocomea 
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final, La Nueva &strella shall have its certificate c anceled ano 
the docket will be closed . The eancellat~on o! the certi !~eate and 
the closing of the docket in no way diminishaes La Nueva Estrella ' s 
obligation to pay applicable dulinquenl regulatory assessment tees, 
statutory penalties, and Interest charges. 

Should La Nueva &strella's certificate be canceled, a~ ! 
certificated local exchange companies are instructed to dis:ont1nue 
service to La Nueva Estrella, pursuant t o Rule 25-2~.510, florlda 
Admin istrative Code, Cert1Cicate o! Public Convenience end 
Noceuity Required. Any certificated local exchan9e compmny 
providing service to La Nueva Estrella must contac t the Co~laalon 
at the conclusion o! the reeponse period indicated herein In o rder 
t o dete~ne 1! La Nueva Estrella's certifi ca te hhs been canceled. 

Based on the tore9oing, it ie 

ORDERED by the Florida Public Survlce Corm>ls"'on th&t La lluevo 
Estre lla Restaurant, Inc. shall pay tho p~a~ duo requlalory 
assessment. !ee (a) , statutory penalties, Interes t c harges, and a 
$500 tine to t he Florida Public Serv1ce Comm1ss ion for failure to 
comply w1t.h Section 364.336, florida Stat.utos, ~nu Rule 2~-4 .0161, 
Florida Adlninist.rative Cod&, within five busi ness days !rom the 
dat.o this Order beccmes final. The t ine will be transmitted to the 
Comptrolle r t or deposit in the State o! Florida General Revenue 
FUnd . lt is fur ther 

ORDERED t hat La Nueva Estrella Restauranl, Inc. ·sh&l l provide 
the correct maLHng address. llGlson in!o rmatlon, and o thor 
information 1n accordance wl Lh Rule 25-24 .~20, flo c1da 
Administrative Code, and pay a $50D fino to the flo rid• Pub.Uc 
Service Co«rmisaion !o r failure to comp ly wlth Rule 25-H. 520 , 
florida Adtllinis t rative Code, with l n tl ve bus ine:ss day a t ro:11 It he 
dale this Order becomes final. Tho !1ne will be tranamltlod to the 
Comptroller for depo:sit in the State oC Flo rida General Revenue 
rund. It is further 

ORDtR£D that should 1..11 llueva Estralla Re•taurant , Inc. !ul to 
comp l y with thi• order, La Nuevo Est rella ~ooataurant, Inc.'s 
cerci ficat.e sh11ll be canceled, i>nd th& docket •h• ll bo clo»uu. It 

is Curther 

ORDERED t,hat the c ancellitlon of t he cert 1t1cotc ond tl10 
clo•ing o f the docket i n no w&y diminiohea La Nueva Estro ll.l 
Restaurant, Inc.' a obUQOtion to pay 01pplicabla delinquent 
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requl.Ator y assoosment fees, statutory penoluo:s, .>nd interest 
ch•rqea. It ia f urther 

ORDERED that all certificat ed local oMchango compan1es shall 
discontinue ser vice to La Nueva Estrella Restaurant, Inc. upon 
verification o! the cancellation of the certificate at the 
conclusion of the re1ponao period set forth in this Order. It is 
further 

ORDERED that the provt s .ions o f thu Order , !:~sued as proposed 
agency acrton, shall become !inal and cC! octlvo ur.loaa an 
appropriate petition, in the form provided by Rule 25-22 . 036, 
florida Administrative Code, Ia recetved by the Director . Di vis ion 
of Records and Roportinq, 2540 Shumard Oak Boulevard, Tal l ahassee, 
rlo rlda 32399-DSSO, by tho c l oae o! bus iness on lh• dale set !orth 
in the "Notice of rurther Proceedinqs or Judic ial Review" a ttached 
hereto. It is further 

ORDERED that in the event this Order becomu t lnal, thia 
Docket shAll be closed upon payment o f the fi nes, and fees , or upon 
c ancellation of the certifica te. 

By ORDER o! the Florida Public Service Commiss ion thl~ l2tb 
day of Novemb&r, l211· 

(SE AL ) 

liPC 

NCA S. BAY0, Dir 
Division of Records 

NOTICE! Of OJBTH&B PROCEEQI NGS OR JUDICIAL REVIEW 

The Florida Public Sorvi <·e Co!MIL!sion Ia requL red by Sect I on 
120.569(1) , Florida Stat utes, to notHy portlos o C .>ny 
administr.>tive hearinq o r judi c ial r eview oC ComaUsaion o rders thal 
I s available under Sections 120 . 57 or 1?.0 . 69 , florida Statutes, as 
we l l aa the procedure• and time limits t hat apply. Thi s notice 
should not be con~t~ed to mean al l r equoats tor an administrativo 
hoarlnq or judicial review will bo Qranted or r osulL in tho rel ief 
souqht. 
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Mediat ion may ~ available on a 
mediation i s conducted, it does not 
interested person's right to a hearing. 

• 

cAse-by-case basis. IC 
a ffect a s ubs t dntldlly 

Tho action proposed heroin is preliminary In nature and wi l l 
not become otfec 'tivo or tind, except as provided by Rule 25-
22.029, Florida Adminiet ra tive Code. Any person whose s ubstantial 
intereltl arc affected b y the action proposed by this order may 
f ile a petition f or a to nnAl procoodinq, as provided by Rule 25-
22 . 029!4) , Florida Administrative Code, In the Corm provided by 
Rule 25-22.036(7) (a ) a nd ( ! ), Florida 1\>c!o>inhtra tlve Code . This 
petition must be received by tho Di r ector, Division of Records end 
Reporting, 2540 Shumard OSk Boulevard , T-llahassoo, Florida 32399-
0850, by tho close o f busines• on QeCPmb•r 8. 1997 . 

ln the absence o f such o petition, this orde r shall become 
effective on the day s ubsequent to tho .above date os provided by 
Rule 25-22.029(6), Flo rida Adminis trative Code . 

Any objection or protest tiled in this docket be!on the 
issuance da te of this order 1.3 cons idered abandoned unless lt 
sati sfies the ! orQ9oing conditions and ia renewad within t:ho 
s peci fied p rotest period. 

It thla order becomes fina l and effective on tho date 
described above, any party substantially afCec tod may requollt 
j udicial revi ew by the Florida Supreme Court in the case o f an 
electric, ges or telephone utility or b~ tho First District Court 
o! Appea~ in the case o! a wa t er or wastewater ut tllty by tilinq a 
notice ot appeal wi t h the Director, Division of R~tc:ords •nd 
Reporting and filing a copy ot the notice of appeal and the ! i l i ng 
foe with the appropriate court . Thill filing must bu completed 
within thirty (30) days of tho o!!ect:ivo date of this order, 
pursuant to Rule 9.110, Flor ida Rul es of Appellate Procedure . The 
notl.oe o f appeal must be in the !orm specified in Rule 9.900(a), 
Florida Rules o f Appel l ate Procedure. 
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