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FLORIDA PUBLIC SBRVICB COMMISSION RECEIVED 

capita~ Circle Office Center e 2540 Shumard Oak BQ~l~~rdg] 
Tallahassee, Florida 32399-0850 Ut~ ~ J 19 

TO: 

FROM : 

RB: 

AGENDA: 

/OV{ (} 
FPSC · Recorda/Reporting 

MBIH2R Ali J21l M 

December 23, 1997 

DIRECTOR, DIVISION OF RECORDS ANDdPORTING (BAYO) 

DIVISION OP LEGAL SBRVICBS (BOWMAN) ~ 
DIVISION OF COMMUNICATIONS (TRUB IfNI 16 ~ 
DIVISION OP AUDITING ' FINANCIAL ANALYSI S (CA • .fi tW\ ~~ 

OOCJt8T NO. -'11.519-I'I - CABLE ' WIRBLBSS, INC. - FUND OF 
OVE:(...HARGBS BY CABLB ' WIRBLBSS, I NC. FOR INI'RASTATB U>NG 
DISTANCE SBRVICBS. 

1/6/98 - RBGOLAR AGENDA - PROPOSED AGENCY ACTION -
INTBR.BSTBD PBRSONS MJ\Y PARTICIPATB 

CRITICAL DATBS: NONE 

SPBCIAL INSTRUCTIONS: S: \PSC\CMU\WP\971519TI. R04 

CASB BAcrGROUND 

On Marcn 7, 1997, staff notified Cable & Wireless, Inc. (CWI J 
that it would evaluate the company 's quality of service from March 
17 through March 28, 1997 pursuant to Rule 25-21.026, Florida 
Administrative Code. Attachment A. On March 14 , 1997, CWI 
furnished a Business First Basic (BFB) Travel Card for 0+ test 
calls. Attachment B. Staff engineers completed 54 interLATA, 
intrastate test calls on March 20 and 21, 1997 to evaluate the 
company's timing, billing, and rating accuracies; the company's 
ability to complete calls; and the transmission quality of the 
BPB Travel Card service. 

On July 10, 1997, staff forwarded the evaluation results to 
CWI . Attachment c. It reported that all 54 of the BFB calling 
card test calls were over rated, meaning that CWI charged a rate 
higher than its tariffed rate ($.3435/minutes versus .3300/minute) 
on file with the Commission as of Ma rch 20 and 21. 1997. CWI 
responded on August 1, 1997 that -the inaccuracieo ... were due 
to an inadvertent omission of a rate change for BFB Travel Card in 
CWI's Florida tariff.~ Attachment D. CWI filed the correct rate 
on April 30, 1997 with an effective date of May 1, 1997. The 
company estimated that the over billed amount from March 21 (test 
date) through April 30, 1997 would be less tOlft'lw~f.· Q,PO"r~ c~I 
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I • 
DOCKET NO. 971519-TI 
DATE: December 23, 1997 

QISCVSSION OF ISSUES 

• 

ISSVE 1: Should Cable & Wireless, Inc.' a settlement propos:1l 
providing paym.ent of $4 ,415 plus $283 inLerest to its harmed 
customers within six weeks of the order be accepted? 

BECOMMBHDATI ON: Yes. Persuant to Commission Rule 25-4.114(7) the 
Company should file a preliminary refund report 30 days after the 
refund is completed and a final refund report 90 days thereafter. 
After the final refund report, any unclaimed refunds shall go to 
the State of Florida General Revenue Fund. 

STAff AHALYSIS : CW!'s letter dated October 1, 1997 reported that 
it had billed 327,044 intrastate minutes from December 11, 1996 
through April 30, 1997 for 541 Florida accounts. This total 
Florida intrastate minutes multiplied by $.0135 (the difference 
between t he tariffed rate of $.3300/minute and the rate billed of 
$.3435/minute) yields a n estimated over billing amount equal to 
$4,415. Staff accepts the company's estimate of the $4,415 over 
billed amount. CWI offered to issue a credit to its customers 
totaling $4 ,698 (including interest o f $283 ), proposing to issue ~ 
credit of a flat amount ($8.68) to the 541 customers. The company 
explained that it would require an overly burdensome number o f 
administrative hours to determine specific amounts for each of the 
541 accounts, g i ven the relat ively small over billing amount. CWI 
reported that .. t can issue these c redits within 4-6 weeks of a 
final order . For customers who no longer have CWI service, the 
company proposes to send a check to the last known address. Staf f 
agrees with CWI • s proposal to give a flat credit to existing 
accounts and to send checks for f ormer accounts as described above. 
Staff, therefore, recommends acceptance of CWI's settlement 
proposal. Persuant to Commission Rule 25 - 4.114 (7) the Company 
should file a preliminary refund report 30 days after the refund is 
completed and a final refund report 90 days thereafter. After the 
final refund report, any unclaimed refunds shall go to the State of 
Florida General Revenue Fund. 

ISSQE 2 : Should this docket be closed? 

RBC011MKNDATION: No, this docket should remain open until the final 
refund report has been received and any unclaimed refunds submitted 
·to the State of Florida General Revenue Fund. (BOWMAN) 

- 3 -



• 
DOCKET NO. 971519-TI 
DATE: December 23, 1997 

• 
STAfF ANALYSIS: This docket should remain open until the final 
refund report has been received and any unclaimed refunds submitted 
to the State of Florida General Revenue Fund. 
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• CommwiOCIC11· 
JUliA L.~.c~" 
Sli.oA." F. CI.AAX 
J T'EAA y 0E.<.soN 
JOE G AACV. 
DIANE K.. K45UNO 

Ms. Rachel Rothstein, Esq. 
Senior ReauJatc:j Attorney 
Cable .t. Wireless. Inc:. 
8219 L«sburg Pilce 
VieiUlA, VA 22182 

Dear Ms. Rothstein: 

NO. H1518·TI 

-

CHIIIENTA 

STATE OF f'LoRID1 DE BER 23, 1887 

March 7, 1997 

OIVISION Of COMM\.'NICA TIO-.s 
WAL.TU O'HAfsEl..EU 
D~UcToa 
(~) .13~ 

Staff from the Bureau of Service Evah.~&tioo are scbeduled to evaluate Quincy TelephOil(' 
Company in the followin& exc:hanaes: Greensboro. Gretna, and Quincy. This evahation w111 
be conducted during the period of March 17-28. 1997, pursuant to Chapter 2S·21 026. to 
execute a comprehensive telephone service evaluation to assure the availability and proVISIOrung 
of safe. effic:ieru and sufficient communications throughout the sate. Our evaluation program 
applies not or ... y to local exchange companjes but to interexc:hange companies as well 

A significmt pan of this evaluation will be the generation of test calls from selec:1ed 
central offices in the exchanaes to be evaluated to all NXX codes throughouc the S~te of 
Florida. The purpose of these calls is to determine the following: 

1) The call completion nte. 
2) Timing accuracy to determine if the c&JJ wu properly timed. 
3) Whether the caJJ wu bUied ac:cordin& to the tariff. 
4) The rat.ina accuracy to determine if the proper amount wu billed for the units 
generated. 
S) Wbelber the transmission parameters were met. 

The c:entraJ otra and raunben that are presubsaibed to your company are shown on the 
enclosed auacbmenl. Pleue open an ac:coum(s) In our name and enable your equipment to allow 
both 1 + and 0+ caJJs from the test numbers. Since we test OOtb 1 + and 0+ billina. please 
provide a caJiing card and PIN number for the 0+ caJJs. Respond, u soon as possible. with 
(I) dialing Instructions to access and use your calling card and (2) the identiry of the service/plan 

CAmAL Ccacuoma CViTU •1540 SH\J!o4Ail00AIC BOI.'l.LVAIUI • TAUAKAlltl. f'L JlJ99-0ISO 
.UAII\,..•11¥t~ul~le...,... le-t.-COiiTACTi.P5C.STATLrL l'S 



Ms. Rothstein 
Page 2 
March 7, 1997 

• ~
HMENTA 
T NO. H151t-TI 

DE BER 23. 1817 

wlancd for our I + and 0 + teSI calls. We also Deed. for both services. the appropriate wiff 
secdons and the name of billi.na party. R.eJUiar bills for our test calls sbould be sent to: 

The Florida Public Service Commission 
Division of Communications 
2S40 Slwmud Oak Boulevard 
Tall•N•see. FL 32399~866 
ATTN: Pbil TNbelbom 

Since this is a pan of the Commission's oormal surveilla.nce activity. no rcimbursemem 
will be made for our test calls. Therefore, proper disposition should be made of these charges 
and the accowu ciACd widlio sixty (60) days or two (2) complete billing cycles after our review 
·s completed. 

Should you bave aoy questions. please feel free to con11ct Phil Trubelhom at (904) 41 ~ -
6592 or me at (904) 413-6,0. 

DMD:pn 
Attachment 

Sincerely, 

A 'f-/14 
Don McOona.ld 
U.SJComm. Engineer Supe"'i:k)r 
Bureau of Service Evaluation 



• ATTACHMENT A 
~NO. 86151$-Tl 
D~BER 23, 1887 

Attachment 

Comptnv Namt ~ Ttat numblrt (9041 

Ex.cel Telecommunications. Inc. 752 875·9001, 875-9007 Quincy 

CTS Telcom, Inc. 834 875-9002. 875-9008 Quincy 

Cable & Wireless. Inc. 223 875-9003, 875-9009 Quincy 

Deltacom Long Distance Services. Inc. 233 875-9004, 875-9010 Quincy 

MCI TelecommuniCOltions Corporation 222 875-9005, 875-9011 Quincy 

LDOS WorldCom 488 875-9006, 875-9012 Quincy 
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• 
CABLE & WIRELESS. INC. 

VIA OQIML l)(pgss 
(904) 413-6592 

Phil Trubclhorn 
The Flori~ Public Service Commission 
Divllion "' Ullnmwllcallons 
H40 Shwnard Olk BoWevard 
Tall~. Florida 32399.()166 

Re: Cable~ Win lcu. Inc. 

ATTA.ENTB 
DOC 0 . $6151$-TI 
DEC . ER 2.3, 1$$7 

March ... 1997 

----.. 

Service Evall!ltjon ·Mardi 1997 

Dear Mt. Trubclhonr 

Punuantto )'0111 illltiUCtioru Cable~ Wireless. Inc. (CWI) 5Ct up an accoun1 for !he Flond.3 
Public ScMc:e Commission Cotlbe purpose of ""~cc cvalu.auon for lllc todl&n&~$ of Greensboro. Gretna. 
and Quincy. The followinatelcpbonc numbers uc prcsubscnbcd 10 CWI 's Butincu Frrst Bas1c (BFPl 
product: 

(904) 875-9003 
(904) 875·9009 

Enclosed it lllc callln& can! for lbe BFB prodUC1 and a tt&nd.vd welcome brochure Should )OU 

h4\'C any questions, please ca1J me at (703) 760-JUI. 

~-~~ 
Dorou A. Srru Ill 
Tantr ~ RcJIIIalol) Supc:"1sor 

Encloswc 

-e --

\ 



Ms. Rolhstcin. Esq. 
Cable 4 Wireless, Inc. 
Paae2 
July I 0, 1997 

• ATTACHMENT C 
D0CaNO. H151t·n 
DEC-Eit 23, 1tt7 

Wbm timina. wiff, or fl1ina ditcrep~nCies were diec.overcd. copies of our work sheets 
we cnclOIOd. Speci&ally, all 54 tat calla over your BFB Trsvel Card eervice wen over-rated. 
Where rules or ltaDdards are oot beiDa aatisfied, ~ requa1 thai you rapood within thirty (30) 
days ficm lbe dare of tbla lcUcr, ""''inina the corrKtivc Ktioa.a Wcct'l. No response is required 
for caleaories !!Wfina the rv.Ja or llaDdltd.s. 

If you have questions, pleue contact Phll Trubclbom at904/413-6S92. 

Endosures 

c:: Alan Taylor 
Phil Trubelhom 
Flit: QIIJncy Ttl 1997 IXC S.tv Eva! 

([~~ 
Don McDonald 
U.SJComm. £nalnccr Supervltor 
Bureau of Service Evaluation 

- j(J .... 



b-r ATTACHMENT C 

• 

GIIDI, IIL\DI, 6 ~ ....-po<:Kfl NO. t•151t-n - __ . • ECEMBER 2l, 1 .. 7 -"" -•1' ~ , .. 1 f'..-l~r aw.a- ~.,.~ rez • fltHc,., MtZ' nca 1~- ~K.--,. .... ~•• .... , 
. -~.,.. • · on · "4 ~ 1laD'ID n 0 

z-.•·~~~··· D - ·• [}' .mr~ r=:r 1.=. FtiiDii .. ~=--'-----....t..i~~~ _,_-;:: ·-
"'· .......... .,., I ,,~ · · ' t .l / . I il:i • ~u~.~ •L -
hi!OM-

Lt. •• • SJon••• ..-.m .,.. l1n h . • .\ I / .. ,... 
Lt . ..... IIIII III ..,., J '•I' , , I ' ·' I/ / .. ,... 
LT. at. d&aiW Wlllf! 1/ 11.- ' ·' ~ -\ / / tu-- .. ' ~ LT. a• • 111au ..-.m ' l•i"" 1. 1 l \ 1 I 

I W 

.. ,... . . 
l . l . Ill. I • ...... ll/llllfl ' I , ... , ' · ' ) .I I I 

tal,.. • · " • I I 1.1. ltl .lllt llaltl .. 11111/fl 1 / f l 7 , 1 il Y. .. 
'"' 
1111 

llllt08l -.. 
' · ' · 111.1 lit IIIU.D 11111, 1 I 1/1 •· ' •. ~ I / / 

X 
X 

J' 

,u,... ,1 I l.l. 111 .1. IJotll,. .,.,., f tl • \ , I • ·• ._, I y 
a.:~•;:,': 11111s11 '*IJIJYI " •i' 'I li~ II I 11 ~ i 
Ill ,.. - I t. .li"C I l.l. 11 ... lit l lott.• ll/llllfl If t".::.;..'t~;.;.• ~~ 1-1 •::..L,-,, .... +....,fL-r-+-+~ ~ ~.!J .:..f eli ---..J~~ ')I I ll lt08l :,":':.: , .. ,.. _.., .. 

1.1 . ..... "'" ' " 11111111 , t-'~h ~··:...'+'~-~ ...... -+-----11-/+-+-+/-+-~'·::o+J .. --+--+.x~ 111 1 .. l'tl: I • • L f I f J 1.1. IIU lit IJIIJ14t IJ/Itfll ( I 1' 11 1,• '.0 I" I ' ., I/' Ill , .. -= I I I J 1.1. lit . I lit 1Jol l 1SI IJJJtfll 1#- I •1 f I, • !t,O 1' I • " 7-111 , .. IIIV ... .. • .. I ; I I a/ 1.1. llt.l 1U l&ollll' ti/Jt/11 •.r •IJ '· ~ •I> I" ••"' i /' Ill , .. llll , , ,~ • • • . . ) 0 : I I ~ . / J.T. l ll.l IU l&ti• :SI IIIJIJfl ' , , 7 I , · - " .., , .. • : . •• I I ,/ L l, lll.t lit 1&1l11D IS/ltltl l 'f ''01 ~. J O \ >~ /' II' 1 .. till I• • t I I I I -; 1.1. 111.1 lit 1&112>1• 11111fll 1t •\f I ~ · - .) I' I ' 
1 ' ~ '){ Ill , .. - . • • I I I ..... i ./ 1.1. IZS.I IU "'~'" IS/JIIfl ' ' ' "" ' ·

1 
t . l I•'- I I' .., , .. au .. . 1 1 / , L l . IZS.I lit .... _, 11121/fl U ••) ' ~~ ~ )C l llltO IIU ... ,,. I I A _"' .,., I, I, ID.IIIt ..... llmfll ~I l ·• 'l • · '\o. \ 1

• ; - " eu ,.. • . ... . _ ..... I. 1 ~ • 1 1 , _ ... ~ / l. I. ID.IIU .11&17 1111!111 ,, .,. I'• .._, ,.?F 1t.. 
hi ,.. - ..... I ·- "" .. I 1 I I ~ 1 , LT. ID.I ..... » t112V11 ~ 1·· ~ ~. t-.1 1'1'"' )( L~·:.-: • .,1. IIIJIJII -1 ' ....... J I 1. I I I r:t;t }( 

L~·.:.-: ..... 17 11121111 ... - , .,, ' I 1\K... I I -::17 j£ •. r.':..': ·~~~· IIIJIJII " I·L 1.' ~ I I I 1,..,.,. >{ .. :~·:..a: ...... IIIJIJII .!1 •• t iJ.\ sx.. I J I ~~ ~ iy L:~~:..: •P•d tiiJ&III . ~~'. I,. •. ' I'·~.... ! J { ... -~ I.Y 
··~I'U.a.--

- ;;;_. -



t'WDO. IZU..mO 0 • krt ATTACHMENT C 
- ~T NO. H151t·TI -An -. 4 "•' ~- o-.asER 23. 1111 ·t .. •l tt 

az:w. - ~•H .,_,. ..,. ..• ca A~. 73MI'ol , ..... ..,;: ., . ., --... ~-.---- --
~ ...... ou m% -.mD n _h 

w-.. ,. 0 - ..... g- • :• ,.,=.~ *': ~UDG :... 1.. tl-lmi:IAM 1- IWIIOft' 

11/11111 "' IW J, l ~ I [1 .¥ JC 

Ll, -· .... thZZ llltltt7 

··~·-

--, 3 -



=;~~SON,~ 
SUSAN F. Cl.AJUC 
J. TEJl.RY DEASON 
JOE <iAJlCIA 
DIANE K. KIESLING 

ATTACHMEHT C 
~NO. M151t·TI 
~ER23, 1tt7 

~ublk 6trbiu €ommt.lion 

Ms. RM:bel J. Rothstein, Esq. 
Director, Rqu.latory Affairs 
Cable & Wireless, Inc:. 
1219 Lccabura Pike 
Vienna, VA 22112 

Dear Ms. Rothstein, Esq.: 

July 10, 1997 

The Florida Publlc Service Commillion evaiUAICd the quality of JerVitc from access lines 
presubscribed to your comp~ny durin& a comprehensive tclepbooc ICTVicc evaluation in the 
Quincy Tdcpbooc Company acbanae lle&S of Greensboro, Greula, IDd Quincy from Match 17 
throuah March 28, 1997. In addition to mevwina taU eomplctions, u pan of our evaluation. 
we amerate ealJJ from the ccnttal office beina evaluated to a Milliwatt Nwnber and a Balanced 
Termination Nwnber (Quiet Line) in Tallahassee to 811alyu ln.tcrt.ion Loss. and Meullic: and 
Impulse Noise. 

Additionally, a tcries of test calls iJ acnented to measure the timi.na of toll calls f.:;~ bi.llina purposes. Thctc trsts require that our calla be precix ly timed to ensure that the elapsed 
times arc lhc same for cath carrier's teries of ulils. To evaluate the ac.c:w-acy of each nerwork, 
all test calls arc completed between our computcrlzcd timina t.est.en. Tbae testers use data 
si10als to record connect time, to measun and rccord the call duration, and limuhaneously 
clisconnect md record the di~ time. 0\A' procedure ecant.ely aasum couvenatiou time. 
Tbc system clock in each ~ iJ syochroniz.ed with the National Bureau of Standards' time. 
Nonnally, three c:alls arc completed at each of the foUowfna intervals: 183, 182, Ill, 180. 179. 
178, 123, 122, 121, 120, 119, 118, 63, 62. 61, 60, 591Dd 58 teeoods. 

Bills for diCIC c:alls arc analymfiDd ~ to tbe recorda aCDCratcd by our testers for 
oripn.tion IDd duratiou time to develop our timi..na ICCUniC)' •muNry, While the ac.c:w-acy of 
our taU can be meuured in huodredths of a •oad. we aiJow tbe CCGIJ*IY a tolcnncc of+ or 
-ooc tecood We then cn1q•c tbe raults with your UlriJf to uccna.iD that the bill rcndcTcd for 
our ca!IJ complies with the billlna ~ contained in your wi.ff. Staff abo aualyus the 
bill to dct.ennine if the call was reed correc:tly lnd thll the proper dollar amounts were billed for 
lhc billina units that were acnenled. Our test rcsulta arc cocloscd for your review. 

-CJ -
CAPrTAL CIRCLE OFFlCE CENln •1S40 SHUM.U.D OAX BLVD • TAU..AHASSEE. FL 3lJ99.0.,0 

Al.~~~£.llflo7a ..._.E....V COITACT.,SCSTAn.fl~ 



Ms. Rothstein, Esq. 
Cable A Wireless, Inc. 
Pqe2 
July I 0, 1997 

• ATTACHMENT C 
ocx:.8NO. Hl51t·n 
DEC-ER 23, 1tt1 

Where timina. wiff, or ratin& di~Crep~D(ies were di~eavered, tepies of our work sheets 
~re tDCio.d. SJ*ifically, all S4 &ell caJJ• over yOW' BFB Travel Card lerVice were over·rated. 
Where Nics or ltiDdanb are DOt bcina ll1ilfied. we requetl thai you rcspood within lhiny (30) 
days &om the dale of tbiJ lcucr, out1iniJla the corrective fiCtion~ taken. No response iJ required 
for C&tqorics meetiD& the Nics or ltiDdanb. 

If you have questions, please contle1 Phil Trubcl.bom at 904/413-6592. 

Enclosurn 

c: Alan Taylor 
Phil Trubclhom 
Fl~: Qlllncy Ttl 1997 IXC Suv Eval 

f[~~ 
Don McDonald 
U.SJComm. Enainecr Supervisor 
Bureau of Service Evaluation 

- /~ 
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• 
CABLE & WIRELESS. INC. 

VIA DDEBAL EXlRESS 
(904) 4 1)~$70 

Doo McDonald 
U.SJCocnm. Ealinou Supc.rusor 
Bun:au of Service E valu.auon 
Publi~ Service C4mmi1Sion 
2S.O Shwnarcl 01k 81~"11. 
Tallalwaec. FL lll99~SO 

Rc: Cable .t W~nlcss. Inc 
!oJcrc15Ciw!&e ScMc;c Eyalu.ayon 

Dear Mr. M~Don&ld: 

ATT.ENT D 
DOC O.II8151V·TI 
DEC R 23. 1117 

Vtt nru 

T<ltrhont ' 01 ''IQ 'IUO 

AUJUSl I. 1997 

L661 'l 0 90'1 

0~~ 

I am In n:ceapc of your lcncr or June 10. 1997 ~J&tdlna the rm~lts of the lntcrCJiclw!le Sen a~ 
Evaluation for Cable .t Warclcss. loc.r cwn The rcpon sOOo.cd WliJ dacrcpancies for BFB Tra•tl 
Card scnice calls. 

Tbc rcpon Indicates that S4 Jest calls over CWI's BFB Tra1cl Card scn1cc .. -ere o--cr-rated 
These ii\ICCUndcs in billin1 per t.antr we~ d111: to an Lnadvcncnt onuuaon of 1 rate ~lw!ac for BFD 
Travel c:ard in CWl's F1orida wiJJ nus omiuaon w:u corrcaed as soon as 11 '"V duccwe~. on Apnl 
30. 1997. 1bc cotniCI me for BFB Travel wu filed lrnmcdilldy and went anto dfcct on Ml) I. 1997 
Tbc ma) arhy ot F1oridl CUSiomen h&ve Penonal omcc call ina cards. rather than BFB Tra,'CI. tllus tllc 
BFB Travel m'CIIIIC Is relatively low. SpDClflcally, CWI calcubted lhat accordmato lhc wd'f f'rom 
March 21 woup Apnl 30 CWJ's F1oridl eus10mcrs balled IIS.ll4 62antrUI.Itc nunutcs on BfB Tra1cl 
card. A portion of those minutes. bolO-ever wu billed in states other than F1oridl by cuslom•rs "ho \\Crt 

llnellna out of state. At thi111me lhc preasc poruon of F1ondl inltUI&tc !Ialiie as una\'llllblc 
COllKIVIU\'Ciy amunina. however, lhat 7S% of t1losc calls "-ere an fiCI F1ondl tntrUI.Itc calls. rather than 
inlnSUte calls ~pleted in othct swes. lhc total o-'Cibilled amount v.w.ld be less than S2.000 

-IV-



Don Md>ona.ld 
Au~ I, 1997 
Pasc2of2 

• ATTACtiMENT 0 
~NO. H15te-n 
O~BER 23, 18$7 

Tbou&h CWI i.Did\.'Cltallly omincd the BFB Travel Catd ICtVIc:e r&IC chuae from tu WlfT . the CUSiomcn 
we~ properly noUtlcd ol the ra1c ebanlt prior iu 11oin1 il'l1o dl'oc:t. therdore ~ 10-as no mascMI harm 
10 any Florida cuaomers. 

Plc:ue dii'CICI all questions and comspondcnot ~prdin1 lhJs tNttu directly 10 the unclen•sned 

cc: Phil Trubclhom 
Alan Taylor 

-jj 

Vuy uuly yours. 

0 . 7,.., ;. 
~· "'"') .:.• ... ·u ... .... ~ 

,...., .. . 
'-"• -

~bel J. Rotlulcin. Uq 
Dircaor. Rcgulalory Aff;un 
(i v • 1 ~ - • • -439 
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CABLI & WIRELESS. INC. 

FAX NO.: (11}0) 413~~93 

FROM: 

DAI'E: &upt~t 12 , 1997 

NO. OF PAGES: 3 

FACSIMJLE 

ATTACHMENT E 
~NO. H15•t-n 
O~BER 23. 1tt7 

Cab lr A WI "leu. I.JK. 
1119 L.cc:sbutJ Pike 
Vrenna. VuJinla l2182 

..... 

..,,,.., v , ' -........ ....... 

VOICE NO.: 

("703) 442-11891 (FAX) 

(Jnclnctee oowr pqe) 

JU:: CuetOMr Jot.1ficat10D 

~!~betl 1• 1 c:on of •• ac:tual bill iue1"t that vaa .. 1 Jed out to 
ooa of our rlo r!AU Cuet-n. I ba•• bloc:llad out tb. caM aod addrua 
for c:ouf1daotial ,.rpoaas . Pl•••• call - U you bave aoy quutiooe. 

Ztta 

CONI'ID&ImAI.ln' NO"'''I: 
,. Woo d W II.. tr .. += .:1) I $ J .... dill ...... ~_., -adlrllioJ IMflot 
....... , ... t _. ............. _at ..... ,.,_...,._, ....... I I - My--· f I .... ,. ' 

0 lap 'P I 
3 

.,.. .... ......._ ....... ...... ...., • ..,. 0 ; 1 ....... t• • ..,. ... ~~o~a_.., 
_......,. a tw•--.a•.. ••-•JOOU. 

.,.................... I o ,,.__ ....... o. ............. c.a .. (7111) ... HJI, 

' -
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DOCKE • . H1518·TI 
DEC£ ... 23. 1817 
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ATTACHMENT F 

• 

~ NO. IS1t>i~·TI 
STAn or FLoRIDA o.,_.aeR 23. mr 

CNnJTtjs-sionefs: 
1UUA L. Joto.l$0tl, CH..\OO.WI 
1. lnAY DEASON 
SUSAN F. Cl.AAX 
OWl! K. K.IEsUNO 
.loEGAACIA 

Ms. Rachel J. Rothstein, Esq. 
Director, Reaulatory A1fain 
Cable &: Wirelt~ Inc. 
82 I 9 Leesbura Pike 
Vienna, VA 22182 

Dear Ms. Rothstein, Esq.: 

•• • ... • & ·~ 
... ....... ,, ,, "! . ..... .. 

•' 
~ . ~ # , ,.... 

... ·'· 

September 3, 1997 

CERIIFIED 

OMSJOiol Of ~AllONS 
WAJ.:TU O'HAE.sEWA 
~OA 
(1$0) 413-6600 

My July 10, 1997,1eucrreponcd lhat Cable&: Wireless, Inc. overrated 54 of 54 Calling Card 
lest calls durina our Ma.rclll9971n1emccbanae Service Evaluation. Your AuiU51 I. 1997, respon~ 
noted that you bad in&dvencntly failed to file a tariff for th.e rate increase, an omission corrected 
by a tariff filina effective May I, 1997. Yo11 reponed a total ovetbilled amount of Jess than 
$2000.00 from March 21to April30,1997. On AuiUJll2, Ms. Ena Wolfe of your su.fffaxed us 
a bill insert announcina a me increase effective December 11, 1996. Since a bill insert de. :s not 
relieve a comJ any for cblraina only tariffed rates per 25·24.485( I )(l), Florida Administntive Code. 

•we request that you clarify the above dates and provide the followina. additional infonnation: 

(I) On what date was the S .343S ra1e fim cfw&ed to Florida customers? Yow tariffs show 
the S .33 rate since September 23, 199S, with no mention of any increase effective: December I I. 
1996orM.arcb21,1997. 

(2) The total, intrastate overbilled amount from the above, 6m-cfw&ed date to April 30. 
1997 (one day prior to the new tariff's effective date), reportin& the total number of billed, mtrastatc: 
minutes over the period. Do DOt include intemate minutes. billed by Florida customers while out 
of Florida. lf the intrastate mioutes are unavailable u noted in your AuiUJl I, 1997. letter, please 
provide support fo.r any ratio used to estimate: the total blUed, intrutatc: minutes. 

-!1 -
CAPn'AL ClaCU: Ofna CIJorn:a •1NO SllliMAUI OAk IOIJUVAIU). TAUAHAIIU. FL l:UPf-0150 

Ao A-1fwt A~ 01# ......., ltaflo7w I-(..-COI'O'ACTersc.nA TLF\.l'S 



• 
Ms. b::hcl J. Rothstein, E$q. 
Paae2 
September 3. 1997 

ATTACHMENT F 
0~ NO. 881511-TI 
OE~ER 2.3, 1887 

(3) A proposal and timetable to ~fund item 2's overbilled amount (and in~st) to lhe 
cUSIOmm cJwied lhe oon·wiffed rate. 

Plcue rq>lyby Sepccmber20, 1997, per Rule 2S-4.043, Florida Administrative Code. lfyou 
have questions, please call Phil TNbelhom at 8:S0/413-6S92 . 

DMD:prt 

c: Alan Taylor 
Phil TNbelhom 
f ik : QulncyTd 1997 IXC S... Eva! 

....... ,,. c/1. 
/l011 4 
Don McDonald 
U.SJComm. En~Pneef Supervisor 
Bureau ofScrvic.e Evaluation 



State of Florida 

er&icr <l!ommission 
humard Oak Boule\'ard 
see. Ffonda 32399·0850 

• ATTA.ENTF 
DOC 0 . HI511·Tl 
OECE R 23. 1197 

p 1.74 241 1.&7 

p 174 2 41 1.&7 

MAIL ' 

Ms. Rachel J . Rothstein. Esq. 
Director, Regulatory Affairs 
Cable & Wireless, Inc. 
8219 Leesburg Pike 
Vtenna. VA 22182 (certifted) 



.; • ATTACHMENT G 
D0C.a tlO. 161511-TI 
OEC- ER 23, 1117 

0,. l 7 &..ft''IOUtJ ''" 

V M"nn.t 

v .. , • ., •• 22182 

CABLE & WIRELESS. INC. 

VIA FACSIMIJ E 
(850) 41 3-6593 

Mr. Phil Trubellhom 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee. Florida 32399-0850 

October I . 1997 

Re: Bfa Travel Call jog Card Test 

Dear Mr. Trubellhom: 

RECEfVED 
OCT 0 6 1997 

CMU 

In response to Mr. McDonald 's lener. dated September 3, 1997. requesting •dditaonul 
information on the 54 Calling Card test calls. Cable &. Wireless, Inc. ("CWI"). has fom1ulatctl 
the following information. 

(I) On what date was the S.343S rate fi rst charged to Florida customers? Your ll!.nffs 
show the S.33 rate since September 23. 1995. wi th no mention of :lily increa.~c 
effective December II . 1996 or March 21 . 1997. 

Florida customen wen nnt cbargcd tbe S.J43Ci rate begiooiog December II , 
1996. 

(2) The total. intrastate overbilled amount from the above, firs t-charged date to April 
30, 1997 (one day prior to the new tanffs effective: date:). rc:ponmg the total 
number of billed. intrastate minutes over the period. Do not include interstate 
minutes, billed by Florida customers while out of Florida. If the introstate 
minutes are unavaJiable as noted in your August I. 1997, lener. please provide 
suppon for any ratio used to estimate the total billed, intrastate: minutes. 

Tbe total actual Flonda lotn1tate mlouta for tbe iime period or 12111/96· 
4130197 b 317,0-«, nsultloa lo ao overcbarae of 54,4 15.09. Our records 
Identify tb.at tben an 541 aeeouotJ wbleb bad made sueb ralb . Tbls 
averaaa out to approximately $8. 16 per account. 



Mr. Phil Trubelhom 
Page 2 
October I. 1997 

• 
ATTACHMENT 0 
DOCK E!.lli:. !' 1 518· Tl 
DECEM~, 1887 

CAlLI & WIIIEUSS INC 

(3) A proposal and timetable to refund item 2's overbilled amount (and interest) to 
!he customers charged the non-tariffed rate. 

CWIIJ mort than wiUln& to issue a credit to its cuuomen totalln& $4,41 5.09 
plus auy lutemt ldenrifled by tbe Commllaioo. Becauar of tbe small amount 
luvolved, CWI would propoae to inue a credit or a flat amount to tbe 54 I 
cultomen. Divided enoly, tbe amount should be ·$8.16. CWI would propose 
to rouod l.biJ up to $8.50. A credit can be issued wltbln 4-6 weeks or a fio11l 
Commllslon declllon on tbe llsue. In tbe even tbll ao affected customer Is no 
lon&u witb CWI, CWI wlllaend a cbeck to tbe customer at rne account's last 
knowo addrua. 

Because of the small amount Involved, CWI believes It would be overly 
burdensome for CWI to separate each io.divldual amount In lieu of anragiog 
tbe overact between all cu.stomen Involved. Sucb • prl)cess 'ft'OUid iovoh·e 
numerous administrative boun tryiug to separate tbe calls and imputing 
individual credit• Into the bUilD& syuem. 

I sincerely hope that !his has answered the questions of !he Commission. Ho,,e cr. 
should )'OU require additional information. please contact me at the number referenced belov. . 

stein 
Director of Regulator) A ffa1rs 
(703) 73-1 --1-139 

l 
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