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SUBJECT: Docket No. $7,f'; TI - Proposed Rule 25-2~.845, F.A.C., 
Customer Relations; Rules Incorporated and Proposed 
Alaendments to Rule 25-4.003, F. A.C., Definitions; Rule 
25-4.110, r.A.C., Customer BillingJ Rule 25-4.118, 
F.A.C., Interexchange Carrier Selection; Rule 25-
24 . 4.90, F .A.C., Customer Relat.ions! Rules Inco-porated 

The Commission has determined that the above rules will 
affect small bu•iness . Accordinqly, pursuant to Section 
120.54(3) (b), Florida Statutes, enclosed is a copy of the Florida 
Administrati.ve Weekly (FAN) notice for the proposed rules, which 
will be published in the January 2, 1998 edition of the FAW. 
Also enclosed is a copy of the statement of estimatea regulatory 
costs. 

If there are any questi.on5 with respect to these rules or 
the Commissi.ons•s rulemaktng procedures, please do not hesitate 

ACK do call on me. 
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FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 970882-TI 

RULE TITLE: 

Definitions 

Customer Billing tor Local Exchange 

Telecommunications Companies 

Losal. lgsel Tqll. gr Toll Prgyidtr 

Interexchange carrier Selection 

RULE NO.: 

25-4.003 

25.4.110 

25-4.118 

PURPOSE AND EFFECT: The purpose of the proposed amendments is to 

incorporate local, local toll, and toll aervica provider change 

requiremanta and 47 c.r.R. 5564.1100 and 64.1150 that provide 

more strin9ent chanqe requirements than that in the Commission's 

current rules. The proposed amendments also provide tor greater 

consumer protections. The effect of the proposed rule amendments 

is to reduce the possibility of "slamming• (ths change of the 

primary local, local toll, or toll provider of a ct·stomer without 

authorization). 

SUMMARY: The proposed rule .mendments and the new rule place new 

requirements on the local exchange companies, the alternative 

local exchan9e companies, and the interexchange companies 

regarding the circumstances under which changes may be made. The 

proposed rule .m.ndments and new rule apply to local, local toll 

or "intraLATAw, and toll service providers, each of who must be 

certificated by the Com.ission. 

The customer must authorize the change. Changes to the 



preferred provider may only be made if at leaat one of the 

following four action• has occurred: 

(l) The company has a siqned letter of agency (LOA) that 

contains sufficient information to verify that the conaumer is 

authorizing the change. The LOA must contain certain information. 

(2) The company has received a consumer-initiated call, haa 

obtained the consumer'• consent and specific information and has 

recorded the nw.ber to be changed. 

(3) An independent, unaffiliated firm has verified the 

consumer's request and obtained information by audio recording. 

(4) The company has received a consumer's change request and 

responds by mailing an information package. 

A company may not combine the LOA with any inducement on the 

same docuaent and prohibits checks sent by companies to consumsrs 

where endorsement by the customer is agreement to switch service. 

Inducements in writing or by telephone may not be misleading or 

deceptive. 

If a person is slammed, charges for the change and all 

charges billed on behalf of the unauthorized provider for the 

first 90 days must be credited to the consumer. After 90 days up 

to 12 months any changes will be rsrated. Upon notification by 

the consumer, the company must have the consumer switched back to 

this original provider or the provider of his choice. 

Providers and billing companies are required to give notice 

to the customer in the bill and by latter that his provider of a 



particular service baa switched and that a PIC freeze ia 

available. Providea for: a billinq block option for customers. 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COST: 

The providers who filed cost information were primarily concerned 

with portions of the proposed rules that would make it difficult 

for them to standardize thei.r marketin9 and billin9 procedure• 

nationwide. Other propoaecl requir ... nta identified aa 

particularly costly by the reapondenta were: audio recorciinq of 

inbound telephone calls .from consumers and inclusion of specific 

Flori.da laD9UA9e in information•~ packa9es. 

It ia apparent that companies who choose to o.,.~rate in 

Flo.rida will face some additional coata to co~~ply with the 

proposed rules (to the extent that they differ ft..>m federal rules 

or rulea in other states). However, these compliance costs should 

be weiqhed against the costa of the present situation, so vividly 

described by customers at the recent public workshops. 

Any peraon who viahea to provide information re9ardin9 the 

stat ... nt of estimated requlatory coats, or to provide a proposal 

for a lover coat requlatory altemative must do so in writing 

within. 21 d&y·a of this notice. 

SPECIFIC AUTHORITY: 350.127(2) FS. 

LAM IMPLEMENTED: 350.113, 364.01, 364.02, 364.03, 364.04, 364.05, 

364.17, 364.1i, 364.285, 364.32, 364.335, 364.337 FS. 

WRITTIII COIIIDTS OR SUGGESTIONS ON THE PROPOSED RULE MAY BE 

SUBMITTED TO THE FPSC, DIVISION OF RECORDS AND REPORTING, WITHIN 

j 



21 DAYS OF THE DATE OF THIS NOTICE FOR INCLUSION IN THE RECORD OF 

THE PROCEEDING. 

A HEARING WILL BE HELD AT THE TIME, DATE, AND PLACE SHOWN BELOW: 

TIME AND DATE: 9:30A.M., February 6, 1998 

PLACE: Room 148, Betty Easley Conference Center, 4075 Esplanade 

Way, Tallahaaaaa, Florida. 

THE PERSON TO BE CONTACTED REGARDING THESE PROPOSED RULES ARE: 

Director of Appeals, Florida Public Service Cammieaion, 2540 

Shumard Dak Blvd., Tallahassee, Florida 32399-0862. 

THE FULL TEX'r OF THESE PROPOSED RULES ARE: 

25-4.003 Definitions. 

For the purpose of Chapter 25-4, tha•falla~•ftl dafin~tions to the 

fqlleytnq t•rm• apply: 

(l) "Access Line• or "Subscriber Line.• The circuit or 

channel batvaan the demarcation point at the customer's premises 

and the earvin; and or class 5 central office. 

(2) •alttrnatiye Lggtl lxqbanqt Tolesqmmunisationa Cgmpeny· 

(AI,JCl. • AnY teleg nnisa.-ign• pgmptny, 11 dtlintd in Soctign 

364.02Cll 1 Flgride Statyt••· 

lll~ "Avara;a Busy Season-Busy Hour Traffic.• The average 

traffic volume for the busy season busy hours. 

lil~ "Busy Hour.• The continuous one-hour period of the 

day durin; which the greatest volume of traffic is handled in the 

office. 

~++r "Busy Season.• The calender month or period of the 



year (preferably 30 days but not to exceed 60 days) durinq which 

the qreateat volume of traffic is handled in the office. 

l§l+ir "Call." An attempted telephone meaaaqe. 

lll+ir "Central Office.• A location where there is an 

assembly of equipment that establishea the connections between 

subscriber acceaa linea, trunks, switched access circuits, 

private line facilities, and special access facilities with the 

rest of the telephone network. 

lll~ "Commission.• ~he Florida Public Service Commission. 

liL~ •company,• "Telecommunications Company.• "Telephone 

Company,• or •utility.• Theae terma may be used interchanqeably 

herein and shall mean •telecommunications company• as defined in 

Section 364.02(12), Florida Statutes. 

~~ •completed cell." A call which has been switched 

throuqh an established path so that two-way conversation or data 

transmission is poaaible. 

llll~ "Disconnect• or "Disconnection.• The dissociation 

or release of a circuit. In the case of a billable call, the end 

of the billable time for the call whether intentionally 

terminated or terminated due to a service interruption. 

~~"Drop or Service Wire.• The connectinq link that 

extends from the local distribution service terminal to the 

protector ~r telephone network interface device on the customer's 

premises. 

jlll~ "Exchanqe.• The entire telephone plant and 



facilities used in providing telephone servic~ to subscribers 

located .in. an exchange area. An exchange may include more t!lan 

one central office unit • 

.1.JJJ.~ "Exchange (Service) Area." The territory of a local 

exchange company <teEC> within which local telephone service is 

furnished at. the exchange rates applicable within that area. 

~~ •&xtended Area Service.• A type of talephone 

service 'llfhereby subscribers of a qi.ven exchange or area Dl&Y 

complete ~11..•- ~o, and receive messa9e• from, one or more other 

exchanqes or ar .. a wi.thout. toll charges, or complete calls to one 

or more other exc:Mngea or areas without toll message charges. 

llil~ "Extension Station." Ad additional station 

connected on the same circuit as the main station and subsidiary 

thereto. 

llll~ "Foreiqn Exchange Service." A classification of~ 

leeal e•ehaate •eleaa...a• .. ••••• ea.,aaJ exchanql service 

furnished. under tariff provisions whereby a subscriber may be 

provided telephone service from an exchange other than the one 

from which he would no.naally be served. 

llll~ "Intercept Service.• A service arrangement provided 

by the teleco..unicationa company whereby calls placed to an 

unequipped non-workinq, disconnected, or discontinued telephone 

number are inte.rcepted by operator, recorder, or audio response 

computer and the ·callinq party informed that the called telephone 

number is not in service, has bean disconnected, discontinued, or 



changed to another number, or that calls are received by another 

telephone. This service is also provided in certain central 

offices and switching centers to inform the calling party of 

conditions such as system blockages, inability ot the system to 

complete a call as dialed, no such office code, and all circuits 

busy. 

JJJll~ "Interexchange Company !IXC!," Any 

telecommunications company, as defined in Section 364.02(12), 

Florida Statutaa, vhi~h provides t•l•C£ yptsatigne 

eeias ±n6ee•isn service between local calling areaa ss those 

areas are described in the approved tariffs of individual ~ 

leaal ....... , ••• ••••••· ~ 'Ia•·····~·R·· a U&R)' includes, 

but is not l~tad to, ~ l~l•i•l• ••aaBiaR Biaaa•a• 

Agg1a1e•aee U•IAI aa defined in aubsection ll1l ~ of these 

definitions. 

~~ "Inter-office Call." A telephone call originating 

in one central office but terminating in another central office, 

both of which are in the same designated exchange area. 

J61l~ "Interstate Toll Message.• Those toll messages 

which do not originate and terminate within the same state. 

lZZL~ "Intertoll Trunk." A line or circuit between two 

toll offices, two end offices, or between an and office and toll 

office, over which toll calla are passed. 

lZll+iar "Intra-office Call." A telephone call originating 

and terminating within the same central office. 



lZ!L~ •xntra-stata Toll Mesaa;a.• Those toll msssa;as 

which ori;inata and terminate within the same state. 

jlil~ •xnvalid Number.• A number comprised of an 

unaasi;nad area coda number or a non-workin; central office coda 

(NXX). 

JUl.~ •Lar;a L£C. '! A "' laeal •••ekanwa 

~alaee••aoieaeica• ei.,&R) certificated by the Comm1a8ion prior 

to July 1, 1gg5, that had in axcaaa of 100,000 accaaa lines in 

service on July 1, 1gg5. 

llll~ •toea! Accaas and Tranaport Araa (LAT~)· or •Harkat 

Area.• A ;ao;raphical area, which ia looaaly baaed on etandard 

metropolitan etatiatical araaa (SHSAI), within which a~ leeal 

enei'I&Rfa ••••nJ may transport telacaa.unication ai;nals. 

lZil~ •Local Exchan;a Talacommunicationa Company (LEC).• 

Any talacommunicationa company, aa defined in Section 364.02(6), 

Florida Statutaa. 

C21! ,.t.gqal Prpyider CLP!," AnY t;eleggz"gisttipna QQmp•ny 

prgyidinq lqgel teles ypigetigne aeryist. o1slydinq gay 

telephgne prgyider• apd sell aqqreqetprl. 

jlgL~ •Local Service Area• or "Local Calling Area.• The 

area within which telephone aarvica is furniahad subscribers 

under a specific schedule of rataa and without toll charges. A 

LEC'• leeal ••ah&RI& 'alaer 1 •oiea•iao• aa :an,·a local service 

area may includa ona or mora exchange araaa or portions of 

exchange araaa. 



l31l •Lgstl Tpll PrGyidor lLTPl.~ Any ttlesqmmunisatipns 

sgmpapy prpyidipq intr•LATA pr intr•m•rkot area lgnq di•t•nso 

tclcs;rwupi;atigpe eeryi;e. 

lJlL+i'+ •Main Station.• The principal telephone asaociatea 

with each service to which a telephone number is assiqnea ana 

which is connected to the central office equipment by an 

individual or party line circuit or channel. 

Jlll~ •Kea .. qe.• A completed telephone call. 

jJJl~ •Kileaqe Charqe.• A tariff charqe for circuits and 

channels-connectinq other eervicea that are auxiliary to local 

exchanqe aervice auch a• off premise• extensions, foreiqn 

exchanqe and foreiqn central office '•rvices, private line 

services, and tie linea. 

Jlll~ •Multiple Location Discount Aqqreqator (MLDA).• An 

entity that offera diecounted lonq distance telecommunications 

services from en underlyin; ~ in•eealiehant• en••".: to 

unaffiliated entitiea. An entity is a MLDA if one or more of the 

followinq criteria applies: 

(al It collects feea related to interexchanqe 

telecommunications services directly from subscribers, 

(b) It billa for interexchan;e telecommunications services 

in its own name, 

(c) It ia responaible for an end user'• unpaia interexchanqe 

telecommunications bill, or 

(a) A cuetaDer's bill cannot be determined by applying the 



tariff of the underlying .IE i:n~eeeuekanta a&IRfJSR) to the 

customer's individual usaga. 

llil~ "Normal Working Days." The normal working days !or 

installation and construction shall be all days except Saturdays, 

Sundays, and holidays. The normal working days !or repair service 

shall be all days except Sundays and holidays. Holidays shall be 

the days which are observed by each individual telephone utility. 

llll~ "Optional Calling Plan.• An optional service 

furnished under tariff provisions wh~ch recognize~ the need of 

some subscribers for extended area calling without. imposing the 

cost on the entire body of subscribers. 

lJil~ •out of Service.• The ~nability, as reported by the 

customer, to complete either incoming or outgoing calls over the 

subscriber's line. •out of Service• shall not include: 

(a) Service difficulties such as slow dial tone, circuits 

busy, or other network or switching capacity shortages; 

(b) Interruptions caused by a negligent or willful act o! 

the subscriber/ and 

(c) Situations in which a company suspends or terminates 

service because of nonpayment of bills, unlawful or improper use 

o! facilities or service, or any other reason set forth in 

approved tariffs or Commission rules. 

llil..~ "Outside Plant. • The telephone equipa~ent and 

facilities installed on, along, or under streets, alleys, 

highways, or on private rights-of-way between the central office 



and subscribers• locations or between central offices of the same 

or different exchanges. 

liQl~ "Pay Telephone Service Company." Any 

telecommunications company ~' a~ttee 'ehaft a iaeeal Bllehartte 

Sem,an)p Mhieh provide• pay telephone service as defined in 

Section 364.3375, Florida Statutes. 

fi8J 'Pei .. e) Iftiaeaaehaftta ee .. aft)u' lha pee aw~aeei-ed 

'eell aaeuiee •••ui~ae fee a •=~••••~••• 

(fll •erC-f[lllt.• Tbt suatpmer authgrizatipn tg prghibit a 

Sh•nqc of toy ltlegttd prpyidcr II txpreeetd pn [QQI f$C/CAF 2 

CXX/98) I 

f42) •rrpyidcr.• Apy tolesommun1gatipnt company prpyiding 

seryiso. oxsludinq pay telepbgne prpyidtrl end s•ll •qqroq't9'' 

lie. losal, losel toll. tad toll prgyidora). 

l!ll~ "Service Objective." A quality of service which is 

desirable to be achieved under normal conditions. 

liil~ •setvice Standard." A level of service which a 

telecommunications company, under normal conditions, is expected 

to meet in its certificated territory as representative of 

adequate services • 

.lJ.2.l+M+- •Small LEC." A "' laeal etaehart,a 

'eelaae .. •Rieaeian• &!Bf8R) certificated by the Commission prior 

to July 1, 1995, which had fewer than 100,000 access lines in 

service on July 1, 1995. 

Jiil++i+ •station." A telephone instrument consisting of a 



transmitter, receiver, and associated apparatus so connected as 

to permit sendin; or receivin; telephone messa;e3. 

lill~ "Subscriber" or "Customer." These terms may be used 

interchan;eably herein and shall mean any person, firm, 

partnership, corporation, municipality, cooperative or;anization, 

or ;overnmental a;ency supplied with communication service by a 

telecommunications company. 

l!llf44+ "Subecriber Line.• See "Acceaa Line.• 

l!il~ "Switchin; Center.• Location at which telephone 

trattic, either local or·toll, is switched or connected from one 

circuit or line to another. A local switchin; center may be 

comprised Of several central Office ~nits. 

~~"Toll Connectin; Trunk." A trunk which conn>cts a 

local central office with its toll operatin; ottice. 

lill~ "Toll Measa;e." A completed telephone call between 

stations in different exchan;es tor which messa;e toll char;es 

are applicable. 

152) •tpll Proyider lTP).• Any tolosommu~isotignp snmpony 

proyidinq intc'ri.AfA lgnq diottnso tolosOPPDUnic;otigns ••ryice. 

~++&r "Trattic Study.• The process ot recordin; usa;e 

measurementa which can be translated into required quantities of 

equipment. 

Jlil~ "Trouble Report.• Any oral or written report from a 

subscriber or user ot telephone service to the telephone company 

indicatin; improper function or detective conditions wit~ respect 



to the operation of telephone facilities over which the telephone 

company has control. 

~~"Trunk." A communication ~qannel between central 

office units or entities, or private branch exchanges. 

~~"Valid Number.• A number for a specific telephone 

terminal in an assigned area code and working central office 

which is equipped to ring and connect a calling party to such 

terminal number. 

Specific Authority: 350.127(2) FS. 

Law Implemented: 364.01, 364.02, 364.32, 364.335, 364.337 rs. 

History: Revised 12/1/68, Amended 3/31/76, formerly 25-4.03, 

Amended 2/23/87, 3/4/92, 12/21/93, 3~10/96~-------

25-4.110 Customer Billinq for Local Exchange Telecommunicationa 

Companies. 

(1) Each company shall issue bills monthly. Each bill shall 

show ~he delinquent date, set forth a clear listinq of all 

charges due and payable, and contain the following statement: 

"Written it-.ization of local billinq available upon 

request.• 

(a) Each ~ laeal e•ehante eempany shall provide an 

itemized bill for local service: 

1. With the first bill rendered after local exchange service 

to a customer is initiated or changedl and 

2. To every cuatomer at least once each twelve month:. 

(b) The annual itemized bill shall be accompanied by a bill 



stutter which explains the itemization and advises the customer 

to verify the items and charges on the itemized bill. This bill 

stuffer shall be submitted to the Commission's Division of 

Communications for prior approval. The itemized bill provided to 

residential customers and to busineaa cuatomera with less than 10 

accesa linea per service location shall be in easily understood 

language •. The itemized bill provided to busineaa.cuatomera with 

10 or more acceaa linea per service location may be stated in 

service order code, provided that it contains a statement that, 

upon requeat, an eaaily understood translation is available in 

written form without charge. An itemized bill shall include, but 

not be limited to the following infocmation, separately s~ated: 

l. Number and typea of accesa lines; 

2. Chargee tor acceaa to the aystem, by type of line1 

3. Touch tone aervi~e chargee; 

4. Chargee tor custom calling features, separated by 

feature; 

5. Unlisted number chargea1 

6. Local directory aaaistance charges; 

7. Other tariff charges; and 

8. Other nontariffed, regulated charges contained in the 

bill. 

(c) Each bill rendered by a local exchange company shall: 

1. Separately atate the following items: 

a. Any discount or penalty, if applicable; 



b. Past due balance; 

c. Unregulated charges, identified as unregulated; 

d. Long-distance charges, if included in the bill; 

e. Franchise tee, if applicable; and 

f. Taxes, as applicable on purchases of local and lonq 

distance service; and 

2. Contain a statement that nonpayment of regulated ~harqes 

may result in discontinuance ot aervice and that the customer may 

contact the buaineas office (at a atated number) to determine the 

amount of regulated charge• in the bill. 

(2) Each ca.pany ahall make appropriate adjuatmenta or 

refunds where the subscriber's serviCe is interrupted by other 

than the subscriber's negligent or willful act, and remains out 

of order in exces1 of 24 hours after the subscriber notifies the 

company of the interruption. The refund to the subscriber shall 

be the pro rata part of the month's charge tor the period of days 

and that portion of the service and tacilitiea rendered useless 

or inoperative; except that the re~und shall not be applicable 

for the time that the company stand• ready to repair the service 

and the subscriber does not provide access to the company tor 

such restoration work. The refund may be accomplished by a credit 

on a subsequent bill tor telephone service. 

(3) (a) Billa shall not be considered delinquent prior to the 

expiration of 15 daya from the date of mailing or delivery by the 

utilit~·. However, the company may demand immediate payment under 



the followinv circumstances: 

1. Where lervice ia terminated or abandoned; 

2. Where toll service ia two times vreater than the 

subscriber's averave u1a9e a1 reflected on the monthly bills tor 

the three months prior to the current bill, or, in the case of a 

new customer who haa been receivinv service for less than four 

months, where the toll service is twice the estimated monthly 

toll service; or 

3. Where·the c pany haa reaaon to believe that a busineaa 

subscriber ia about to 90 out of buainass or •hat bankruptcy is 

imminent for that lubacriber. 

(b) The demand for immediate pa~nt shall be accompanied by 

a bill which itemizes the charves for which payment is demanded, 

or, if the d ... nd is made orally, an itemized bill shall be 

mailed or delivered to the customer within three days after the 

demand is made. 

(c) If the company cannot present an itemized bill, it may 

present a summarized bill which includaa the customer's name and 

address and the total amount due. However, a customer may reCuse 

to make payment until an itemized bill is presented. The company 

shall into~ the cuatomer that he may refuse payment until an 

itemized bill is presented. 

(4) Each telephone company shall include a bill insert 

advi1in9 each sub1criber of the directory closinv date and oC the 

subscriber's opportunity to correct any error or make chanves as 



the subscriber deems necessary in advance of the closinq date. 

It shall also state that at no additional charqe and upon the 

request of any residential subscriber, the exchanqe company shall 

list an additional first name or initial under the same address, 

telephone number, and surname of the subscriber. Ih& s.eft notice 

shall be included in the billinq cycle closest to 60 days 

precedinq the directory closing date. 

(5) Annually, each telephone company shall include a bill 

insert advising each residential subscriber of the option to have 

the subscriber'• name placed on the "No Sales Solicitation• list 

maintained by the Department of A;ri~ulture and Consumer 

Services, Division of Consumer Servi~es, and the 800 number to 

contact to receive more information. 

(6) Where any under~arge in billinq of.a customer is the 

result of a company mistake, the company may not backbill in 

excess of 12 months. Nor may the company recover in a ratemaking 

pro~eeding, any lost revenue which inures to the company's 

detriment on account of this provision. 

(7) Fran~hise fees and muni~ipal telecommunications taxes. 

(a) When a municipality charqes a company any franchise fee, 

or municipal telecomaunications tax authorized by Section 

166.231, Florida Statutes, the company may collect that !ee only 

from its subscribers receiving servi~e within that municipality. 

When a county charges a company any franchise fee, the company 

may collect that fee only from its subscribers receivinq service 



- ...., .....-~..,~r.-:--;..,; ""N'" ~.-.;: .. ""'JL • • ..- ."V" 
- •, 

within that county. 

(b) A compa~y may not incorporate any franchise fee or 

municipal telecolllllunications tax into its other rates for 

service. 

(c) This subsection shall not be construed as qrantinq a 

municipality or county tbe authority to charge a franchise fee or 

municipal teleca.mnications tax. This aubaection only specifies 

the method of collection ot a franchise fee, if a municipality or 

county, · havin~authority· to do so, char9e1· a franchise fee or 

municipal telec~ications tax. 

(8) (a) When a co.pany electa to add the Gross Receipts Tax 

onto the customer's bill as a separa!ely stated component of that 

bill, the compcny must first remove from the tariffed rates any 

embedded provision• for tbe Gross Receipts Tax. 

(b) If the tariffed rates in effect have a provision tor 

qross recei.pts tax, the rat;es must be reduced by an c.JJDOunt equal 

to the qross receipts tax liability imposed by Chapter 203, 

Florida Statutes, thereby rendering the customer's bill 

unaffected by the election to add the Gross Receipts Tax as a 

separately stated tax. 

(c) This subsection sball not be construed as a mandate to 

elect to separately state the Gross Receipts Ta.x. This subsection 

only specifies the method of applying such an election. 

(d) All servi.ce• •old to another telecoaaunications vendor, 

provided that the applicable rules of the Department ot Revenue 



are satisfied, m~at be red~ced by an amo~nt equal to the qross 

receipts tax liability imposed by Chapter 203, Florida St~t~tes, 

unless those services have been adj~sted by some other Commission 

action. 

(e) When a·nonrate base requlated telecommunications company 

exercises the option ot addinq the qross receipts tax a~ a 

separately stated component on the c~stomer's bill then that 

company must tile a tariff indicatinq such. 

(9) Each "' leeei e•ehaRIS ee.,an, shall apply partial 

payment of an end ~ser/c~stomer bill first towards satisfyinq any 

~npaid requlated charqea. The remaininq portion of the payment, 

it any, shall be applied to nonreq~latad cherqes. 

(10) After Januery 1. 11?1. all billa prpdnctd aball gloorlv 

and ggnogisyguely dtepley the fplloyinq ipfgrmetten for eesb 

ltryise billed ip rtpt£d tg tagh cnmgeny glei~inq tg be tho 

guotgmer's preaybeqribtd prpyider for losel, lggal tgll. gr tgll 

soryigt; 

(a) Tb• n•m• gf the gerti(iseted ggmpegy and ita cortifigotn 

onmhor; 

Cbl Type pf seryige proyided, i.o .. los•l. losal toll. or 

toll; end 

(Q) A tgll-free syet;nmor •eryise number . 

.. WJ.:t-H+· Thia section applies to ~ laaal auehai\IS 

!SiftJISiti:aa atul iR•a:eaaaeh:anta aa~reieea that provide transmission 

services or Dill and collect on behalf of ether P&) Pee &all 



providers including pax per call proyidtrs. Pay Per Call services 

are defined •• switched telecommunications !!ervicea betwsen 

locat.iona within the State of Florida which permit communications 

between an end use customer and an int.orution provider's program 

at a per call charqe to the end user/customer. Pay Per Call 

services include 976 services provided by the L£Cs. leea1 

•••haRte •• ., •• , .. a~ 900 services provided by lxc•· and other 

(a) Chart•• for Pay Par Call and gther seryices. ••••tee 

(999 ee l=lit shall be segreqated from charqas for regular long 

distance or local charqea by appeariftCJ ••·parately under a headin9 

that reads as follows: "Pay Per Call and oChtr (988 er 97&t 

nonregulated charCJes4 "? The followinq information shall be 

clearly and conspicuously disclosed on each section of the bill 

containing Pay Per Call service (900 or 976) charqes: 

1. Nonpayant ot Pay Par Call service < 900 or 976) charges 

will not result in disconnection of local service; 

2. End users/customers can obtain free blocking of Pay Per 

Call service (900 or 976) from the ~ leeal a11ehaR98 telepftefte 

3. End o'''t/cuatgmer• can obtain a '''' billinQ block 

option frgm tht LI!C tg block ell charsea from 1 third partv. 

Bills submit.ttd bv third partitl wiCh tbt •Yb•cribar's L£C-

specific ptrt0nal i4tntifisatigo nymbtr will yalidlt• the 

\ 

.. .._ ..... ';~~~,.~.=~~~-



subscriber• autbprizatipn gf tbt pharg•• tnd.ayger•tdt the 

billing blopk gptigp. The •ubegribtr il rtiRPDiible fgr all aus;h 

charges, 

~~ The local or toll-free number the end user/customer can 

call to dispute charges1 

~+r Ilul lfi•R 888 aa•uiea, •he name of the .II' iflleeeeneltaRfe 

eaeeiee providing 900 servicet and 

~§? The Pay Per Call service (900 or 976) program name. 

(b) Pay Per Cell Service (900 and 976~ Billing. LEC• apd 

~ £eeal eaaeftant• aa.,auiaa &RIA tft•a•eaaeh&BI• •••'••• who have 

a tariff or contractual reletion•hip vith • Pey Per Call (900 or 

916) provider shell not provide Pay Per Call transmission service 

or billing service•, unless the provider does each of the 

following: 

1. Provides a preamble to the program which states the per 

minute and total minimum charges for the Pay Per Cell service 

(900 end 976); child's parental notification requirement is 

announced on preambles for all programs vhere there is a 

potential for minors to be attracted to the program; child's 

parental notification requirement in any preamble to a program 

targeted to children must be in language easily understandable to 

children; and programs that do not exc .. d $3.00 in total charges 

may omit th• preamble, •xc•pt as provided in Section 

.J..lll. +!-&+- ( b) 3 • I 

2. Provides an 18-second billing grace period in which the 



end user/cuatomer can disconnect the call without incurring a 

charge; from the time the call is answered at the Pay Per Call 

provider's premises, the preamble massage must be no longer than 

15 seconds. The program m.y allow an end user/customer to 

affirmatively bypass a preamble1 

3. Provides on each program promotion targeted at children 

(defined as younger than 18 years of age) clear and conspicuous 

notification, in language understandable to children, of the 

requirement to obtain parental permission before placing or 

continuing with the call. The parental consent notification shall 

appear prominently in all advertising and promotional materials, 

and in the program preamble. Childraft'a programs shall not have 

rates in excess of $5.00 per call and shall not includ& the 

enticement of a gift or preaiuml 

4. Promotes ita services without the use of an autodialer or 

broadcasting of tones that dial a Pay Per Call (900 and 976) 

number I 

5. Prominently discloses the additional cost per minute or 

per call for any other telephone number that an end user/customer 

is referred to either directly or indirectly; 

6. In all advertising and promotional materials, displays 

charges immediately above, below, or next to the Pay Per Call 

number, in type size that can be seen aa clearly and 

conspicuously at a glance as the Pay Par Call number. Broadcast 

television advertising charges, in Arabic numerals, must be shown 



on the screen for the ~ame duration as the Pay Per Call number is 

shown, each time the Pay Per Call number is shown. Oral 

representations shall be equally as clear; 

7. Provides on Pay Per Call services that involve sales of 

products or merchandise clear preamble notification of the price 

that will be incurred if the end user/customer stays on the line, 

and a local or toll free number for consumer complaints; and 

8. Meets internal standards established by the LEC or rxc 

leeal eaaell:al! 1• aa.,ans ee •h• inlel'aaaahanta ••••••• as defined in 

the applicable tariffs or contractual agreement between the LEC 

and the IXC; or between the LEC/IXC and the Pay Per Call (900 or 

976) provider which when violated, would result in the 

termination of a transmission or billing arrangement 

(c) Pay Per Call (900 and 976) Blocking. Each ~ laeel 

euehaRie eat 48ft} shall provide blocking where technically 

feaaible of Pay Per Call service (900 and 976), at the request of 

the end user/customer at no charge. Each LEC gr rxc lseal 

eaaakaRfl e ;any •• in•••••aek&Rf& ••••••• must impleJnent a bill 

adjuatment tracking system to aid its efforts in adjusting and 

sustaining Pay Per Call charges. The LEC or rxc eaeeier will 

adjust the first bill containing Pay Per Call charges upon the 

end user's! customer's stated lack of knowledge that Pay Per Call 

service (900 and 976) has a charge. A second adjustment will be 

made if necessary to reflect calls billed in the following month 

which were placed prior to the Pay Per Call service inquiry. At 



the time the chax;e ia x~ved, the end usex/customer may aqree 

to fxee blockinq of Pay Per Call service (900 and 976). 

(d) Dispute resolution tor Pay Per Call service (900 and 

976). Chaxqes tor Pay Per Call service (900 and 976) shall be 

automatically adjusted upon complaint that: 

1. The end user/cuatomer did not receive a price 

advertisement, the price of the-call vaa miarepresantad to the 

consumer, or the price advertiaemsnt received by the consumer was 

false, misleadin;, or deceptive; 

2. The end uaar/cuatomer vaa misled, deceived, or contused 

by the Pay Per Cell (900 or 976) advertis-nt; 

3. The Pay Per Cell (900 or 9791 proqram vas incomplete, 

garbled, or ot such quality as to render it inaudible or 

unintelliqible, or the end uaer/customer vas disconnected or cut 

ott from the service; 

4. The Pay Per Call (900 and/or 976) service provided 

out-of-date information; or 

5. The end user/customer te~inated the call durin; the 

preamble described in 25-4.110llll~(b)2., but vas charqed tor 

the Pay Per Call service (900 or 976). 

(e) It the end uaer/customer refuses to pay a disputed Pay 

Per Call service (900 or 976) charqe which is subsequently 

determined by the LEC to be valid, the LEC or IXC may implement 

Pay Per Call (900·and 976) blockinq on that line. 

(f) credit and Collection. LJi.C• and IXC• &aaal allehante 



ee•¥aR:iae an~ ift••••••kaRte ••••ieee billin9 Pay Per Call (900 

and 976) charges to an end user/customer in Florida shall not: 

l. Collect or attempt to collect Pay Per Call service (900 

or 976) charges which are being disputed or which have been 

removed from an end uaar's/customer's bill; or 

2. Report the end user/customer to a credit bureau or 

collection agency solely for non-payment of Pay Per call (900 or 

976) chuqes. 

(9) L£• •net xxc;a •seal eaashaRta ••llllaR:iaa aR4 i:Raaea•ekaaga 

eee•iees billing Pay Per Call service (900 and 9761 chargea to 

end uaera/cuatomers in Florida shall implement safeguards to 

prevent the disconnection of phone .. rvice for non-payment of Pay 

Per Call (900 or 976) charges. 

(12) fbt suetg-sr muet, be nptified go bit fir1t bill ond 

annyellv thereafter t,het 1 PIC Freoze i1 eyaileblt end m•y 

sgnt,•qt t,he prpyider tp pbtein fORM PSC/CAf 2 lXX/XX). A sgpy pf 

FORM PSctcar 2 'XI'¥¥'· ybish il insgrppr•ttd intg thia rulo by 

ro(ertnqo. maY be pbt,ained trpm tho Cgmmtaaipn's piyi•ipn of 

Cgnanmer Affaire, 'i¥ittioq sut1;Qp11r§ mupt, bt npt,ifiod by Jtnu•r:y 

1. 11?9, and egqyellv t,herea(tor t,htt a PIC Freozo form io 

ayail•ble tpd gay sgnt,est t,he prgyidor tg pbt,ein FORM PSC/CAf 2 

CXX/Xl(J I 

(1]) The gpetp•r mupt be piyon npt,iqe go the fir1t or 

sesgnd paqo pf hie next bill in ggnopipupup bpld Coqt, type when 

hie prpyider pC lpsal. lpsel t,pll. pr tpll eeryise hte ;h•nqod. 



Specific Authority: 350.127 FS . 

Law Implemented: 364 . 17, 350.113, 364.03, 364.04, 364.05. lft.l9. 

History: New 12/1/68, Amended 3/31/76, 12/31/78, 1/17/79, 

7/28/81, 9/8/81, 5/3/82, 11/21/82, 4/13/86, 10/30/86, 11/28/89, 

3/31/91, 11/11/91, 3/10/96. ___ _ 

25·4 .118 LaSfl. · Lpgl Tgll. qr Tqll Prqyidtr- IR,aaanehaftta 

6e~~•e~ Selection. 

(1) The prqyi4lr •~'•'~' '"'••••aheRta al.,aftJ fPI6t of a 

customer shall not be chan9ad without tha customer's 

authorization. A ~ Aaeel •••hellta •••''"' f'l&t shall accept 4 

proyi4tr ~ chanqe raquaate by talaphona call or letter directly 

from its cuatomers~ 

(2) A LEC shall ..._accept & He chanqa raquaate from a 

certificated LP gr Ixc ••••••••haate ae.,afty CIK&) actinq on 

behal f of the cuatomer. A strtifisattd LP or IXC ea·•••••• IK& 

~h•• will -• -illiftt ••••••••• ift ••• ft ... aball ~ submit a P+9 

chanqe raquaatp ••h•• •heft a •••• .. •• '"'''•••~ Pi& ehaftte; 

certified to tha LEC that at least one of the followinq actions 

has occurred ••••• •• ~ha PI& ahaftta ••.-•••= 
(a) the spmpaox ~has • l•tt•r gf aqepsy lLOA) . •• 

described ip (]), aft haa• a ~alla• •~ l•••e• from the customer 

(b) tht S91P•OX baa rtstiytd a suatom•r-ipitiated call. and 



bte ghteintP t;be fgllpwinq; 

1. The guatg'·r'a c;gnttnt to rtpprd tho rtqyootod pbvngp: 

2. Ap audip reserdipq of the infgrmatign aot fgrth in t3lo. 

thrpuqh e. ; opd 

], A remrcUpq p( t;he pripinetinp telephgne numbpr pn whiph 

the prpyiMr·ie tA he phanqed yia •ut=•tip nnphtr 

idont i CiG!fS' M. ~•lllllltBI-ta"•••M•~••IB!•P-4i~~~••tt•Ht~aMe~•~•--~•t-~8Natllolll-••eei-Satiii-BMII~IIeo••~•M•t•Hiiii-~8~9N9 

ft '•• Mttl' •lt•a• ... a ea.-aRea at •••1111••• aellf:le• ~he a••••• e:e' a 

eaquaa•aa ak&RI&I ea 

(C) lp 'Dd!P"d•nt· yne(filieted Cipm bet yerified the 

customer'& requeatad chanva by gbteinigq the fpllpwigq; 

1. The gu•t?F r'a gpptent tg reC9rd the reqyeettd gbanqo; 

2, Ag Aydip reqgrdinq p( t;ht ipfQrmttigg attttd in 

•yhatstign 13\e. thrgyqh e. is verified throuvh a qualified, 

indapandant firm which is unaffiliated with th• srmpeny pl•iminq 

tht •ub•srtbpr ARJ IMII or 

(d) The· sgppagy eke IK& has received a syatgm•r•a c;henqo 

•~•••••• requaat6 •• eh&RJ& k:la PIS and haa raaponded _,,hift 

•h••• ~asa by mailin9 -* an informational package that ahtll 

inc;lude the fpllqwtnq; inel•~•• a ••••••~• ••••efta-la paa•eae4 

&ft4 &II ·~••••• al 11 ...,, a ka a a •••• -••••• •h• IK& alilluzt•• ~he 

PI& ahan11 as •k• ilia Ills infa:••iaR ••••••• aha•l4 eaft,ain &ft) 

, ........ , .......... ~, •• ,. al l:lll(3tu 

1. A QAt'S' th•$ the infprmttign ie being tent tO sgnfi£m 



thet a ttlpmerketer pbteintd 1 ;u3tqmer'a rtquoat tg ;benge tho 

s;u1tgmor'e telesqmnpiget;igpe prgyidtr1 

2. A dtesriptign gf lOY t•rm•· sopditigoa. or phtrq•• that 

will be ips;yrrtd1 

], Tbt n•••. •d"''l'· end ttltphgno number of bpth tho 

suat;gmor and t;he epliglt;tgq '?'P'"Y' 

4. A ppet;gerd ybisb the SU•tom=r sap yet tg ggnficm a ghonqt 

roqueet; 

5. A qteer etet;gp pt; t;het; t;he guet;o=•r'e lp;tl. lpgel tpll. 

gr t;pll prgytder will be phepqed tg the epligiting ~gggany gply 

if the SU'tCFSF tiqpe tpd £'tUFQI t;bt pget;gerd QQDfi[pinp t;bt 

sbenqe; and • 

fi. A nqt;ige t;bet t;bt guet;'CP' mt¥ gpntegt; by writ;ing t;ht 

Cg=1eeiqn'e Qiyieiqn gf CADI""' A(feire 2540 §hucgard Oak 

Bqylty•rd· Tfllabaeeet3 Elgrlde 32311-0850 gr selling. tOll-free 

lTQQ i VPisel 1-800-]42-]552 fQr SP"I""' ggpplaigtl. 

The egligit;ipq gp=peny aball entyptt the shepqe requeat tg 

tho LP only if it; bee firat; regeiyed tbt pp•tserd that mu1t bt 

signed bv the su•t;:z·r. 

lll~ The ~ ~a11ee •• 1aeeae submitted to the 

ift~eeeaaehenta company requestinCJ a prgytder PH chanCJ• shall 

include, ~-• Rl' ~a 1' 'ea~ t'r the !ollovin; information (each 

shall be separately stated): 

l4l. '*'r customer' • billing name, phaRa/aeaa••• n '!at! anel 

addrea.s. tad ••sh t;elephpge number t;Q bt ghengedr 



Ch! ltetemept qlttrly idont;ifyinq t;ho gortifigat;ed ntme of 

the prgyidor i: sa.,&R} and the service to which the customer 

wishes to aubacribe, whether gr opt; it "I'' t;ho ftsilit;i•a gf 

angthor ggmpany1 

~~ Stat ... nt that the person requestin; the chan;e is 

authorized to request the ¥f6 chanqe; ..-

ld! St•trment that the suatgmer•a qhange requeet will apply 

only tg t;h•·D"Ehe' RD the requ••t tad there mu•t only bt ono 

proeybosribed lpsel. en• ereeuhegribed lgsal tpll. and poe 

Q£CIUbiQFibesl tQll prpyider fpr !ISh nnmbe£1 

Co! St•tnzsnt th•t the LJC mAY sberqe a fee fgr eegh 

ergyider qhepge1 • 

Jtl +r Customer~ signaturer tad • •t•tem•ot that; t;ho 

s;y,tgm•r'l eiqpeture pr egstgre=·nt go the dgsuunt will reaylt 

in a ghange pf the guet;qmer'e qrgyider. 

Tho aglisit;ipq sO'Q'ny'• prgyidtr ghepqe ftt lt•t•mont. as 

dc•gribcd in le! abgye. ehtll be leqiple. printed ip bpldfego at 

leaat 'I lerqe •• epy gt;her text; go the geqe. and lggat;ed 

directly tbqye t;he oiqpet;ure lipe 2 

Th• apligit;inq spmpany'• prgyidtr sbonqe atotemont .•• 

despribtd in (f) ebgye. obell be legible. pript;td in bpldfoct at; 

laaot 'I lerqe 11 any gt;her t;axt; go t;he 9'9'· end losatod 

directly below the eiqnature lint. 

ani: IIJ •aaRa af wkiek a ••al!aMae aan 



''?:.;"","'~ "t~ ~~·~~-1~~~ 
. .... . ' . ~ .. ·~- . 

etts~eJMe'e leftt 116•••••• ee..,ie• p~eYitlee aatl e••l••• that aftly 

efte lent tlieeaaaa ••••••e pee¥iaee .. y aa tleailfta~ea fe~ ~he 

ettly ea ettae ltn•lre•1 aaa etta• etta ••••••••'• laeal ••ehaftte 

ee.,aay .. y aha•t• a lee •• ewieah ee .. ,ae p•e••t~••~· S•eh 

•• 1•••• •••• , ............. the ,., •• 

lt) Tho LOA eball not bl cgmbintd with inducements of any 

kind go the ''" dgg•nt. Tha If afty a.aah tlee••"'~ ia ftet tteee 

seJ:ely fee etta ••••••e ef ••.-••''"' a PIS ehaftte» thaft ~he 

document as a whole muat not be misleadinq or deceptive. For 

purposes of this .rule, the terms "misleadinq or dec-.ptive" mean 

that, becauae of th• atyle, format or content of the document ~ 

oral stat;-pt;e, it. would not be readily apparent to the person 

siqnin9 the document or prgyiding oral authgrizatign that the 

purpose ot the signature gr the oral authgriz&tion was to 

authorize a prgyidlr ~ chanqe, or it would be unclear to the 

customer who the new leftt a6e~aftee eeewiee provider would be; 

that the cu•tome~'s selection would apply only to the number 

listed and there could only be one provider tor that number; or 

·~· 

,.:.;... h'.!..f- '1..1 I?J.~Aio~ .. ,_•.,~ .JM,, J ... 



that the customer's .Lf leeal euehan1a ea•pan) rni9ht char9e a fee 

to switch service providers. If any part of the~ ~ae 11nl is 

written in a language other than English, then ~ the ~ee.-enl 

must contain all relevant information in ~ lhe a8Me language. 

(e) If a PIS ekanta ••••••~ eea•l•a fee• eiahee a e••••••• 
iftiaiaae~ eall •• a e•••••• ua•ilie• ~) aR tn••••n••w• ahte4 

la aBeue shall Be 

e8'eaine4 leaa ••• ••••••••• 

(5) A prqepegtiye prpyider gaat baye repeiyod the 1iqned LQA 

befgre initi•Einq the ghanqe 

(§) rpae end enctig rosgrdinqe aball ~ lalle•a Sl' lea~el!e 

~be maintained by the proyidlr f*6 for a period of one year. 

lll~ Customer requeets for other servicee, such as travel 

card service, do not constitute a prgyider change tn PIS. 

lil~ Charges for unauthorized prpyidlr ¥i6 changes and All 

shorqo• billed go behtl( gf the unauthgri21d prgyidor fgr tho 

firlt gp day• gr firat three billing svsl••· yhigh •v•r is 

longer. h:ithae •••1• eaeaer if All); euee 'eha eaeaa el 'ehe 

peefee••• aea4&RY shall be credited to the customer by the 

company ~ responsible for the error within 4S days of 

notification. After tho first 90 doy• up to 12 mgnths. sborgoA 

oyer tho rottl gf th• preforrtd sgmpeny will be sroditod to tho 

cu1tomcr bv the sqmpany roapgn•iblo fgr the errgr withip 45 dayt 

of potitis•tign. Upon notice from the customer of an unauthorized 

prgy!dcr PI& change, the LEC 3hall change the customer back ~ 



~ke peiee IH&, or tQ another ggmpany of the customer's choice. 

The chan;e must be made within 24 hours excepting Saturday, 

Sunday~ and holidays, in which case the chan;e shall be made by 

the end of the next business day. In 'ka esaa w~aea 'fta •~•••••• 

eU:aJ•'•• eke kallae e:e laeaae; -~• IKS ••••••tnt en eha 

Balle,/laeeae will Ita •••••"•'ltia fa• &R) ell••••• iRe••••" ,. 

ettaza1• •ka PIS sf ettoa e-.a•••••, 
JJl~ The camn•ny iH& shall provide the following 

disclosure• when •olicitin; a change in service from a customer: 

(a) Identification of the cgmpepy IM81 

(b) That the pu~•e of ~ visit or call is to solicit a 

chan;e of the prayidlr ~ of the customer; 

(C) That tha prPYicler •hell opt PIS eaR JLa• be chanqed 

unless the cu•tomer authorizes the change; and 

(dl All AftJ eddieienel information a• referenced in Rule 

25-24. 490.J.ll.~. 

<101 purioq t•ltm•rkotinq and yerifi;atign. og mi1lttding gr 

deccptiyo ro(tren;ee eball bt mad• wbilo oglicitinq fgr 

sybngribtra. 

flll pyrinq toltm•rkftinq and yorifigatign. tho cyotgmor 

must be infp£mld that a piC Fret;• !1 ayeilablo. 

(12! Upon ggmpletign of tho yerifiset1gn prggeas gutlinod in 

this sogtiqn, the prpyider myet aend • lett•r ngtifyinq tho 

cultpmcr thet it yill bt prgyidtnq hip ••ryist. 

tll! A grpyidor myet prpyide tht suatgmer • sgpy gf tho 



aytbori;otign it relit! uppn fgr the pwitSh within 15 deya oC 

rcgue1t. 

C14l &ash sgmgeny •hall prgyide a liyo gporetor to tnowor 

iospmiog call! 21 hoyra I day, 7 day! I Wttk. OF lhtll FISQFd IOd 

U§IC sompltint•, A pqmhipetign of liye opertt;DFI And rocgrdOF§ 

may be uood, If I teSQFdtr ie yeed. tho spmpeoy tbtll attempt; tO 

CODtiSt OISb SQIQltiDIDt DQ ltttr t;ban the Dtlt butiDtll dty 

fpllgwinq t;he stet;e pf resegUpp. A pinjpnp qf 15 R'rsent of all 

colt ott•mpt• ebell be cn=nt•t•d tO e sqmp•py'• tpll-free 

syatgmer eeaige D'. tzr. •t•tipg byeiee will ggt bt sgynted '' 
' 

cgmpeted sella, The S;tpt •epewer• 11 y•fd in tbi1 ayb•ostion 

• JDCAD§ IDQFI then •n •skpowl•dqment th•t t:bt su•tqmer i§ yaitioq 

the line. It •hell peepS; the proyidtr ie rptdy tO ron4tr 

as3ist;anpo or 'SS'Rt the infppmttign "''''3'~Y to prgs••• the 

coll. 

Specific Authority: 350.127(2) FS. 

Law Implemented: 364.01, 364.19, 364.285 FS. 

History: New 3/4/92, Amended 5/31/95~------

NAME OF PERSON ORIGINATING PROPOSED RULES: Rick Moses 

NAME OF SUPERVISOR OR PERSONS WHO APPROVED THE PROPOSED RULES: 

Florida Public Service Commiasion. 

DATE PROPOSED RULES APPROVED: December 16, 1997 

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: 

Volume 23, Number 38, September 19, 1997 

If any person decidea to appeal any dec1•1on ot the Commission 

go 



with respect to any matter considered at the rulemakinq hearinq, 

a record of the hearinq is necessary. The appellant must ensure 

that a verbatim record, includinq testimony and evidence forminq 

the basis of the appeal is made. The Commission usually makea a 

verbatim record of rulemakinq hearinqs. 

Any peraon requirinq some accommodation at thia hearinq because 

of a physical t.pei~nt should call the Diviaion of Recorda and 

Reportinq at (850) 413-6770 at least five calendar days prior to 

the hearinq. If you are hearinq or speech impaired, pleaae 

contact the Florida Public Service Coamiaaion usinq the Florida 

Relay Service, which can be reached at: 1-B00-955-8771 (TDDI • 

• 



FLORIDA PUBLIC SERVICE COMHlSSIOM 

DOCKET MO. 970882-TI 

RULE TITLE: ROLE MO.: 

Customer Relational Rulee Incorporated 25·24.490 

Customer Relational Rules Incorporated 25-24.485 

PURPOSE AND EFFECT: To require interexchan9e companies tiXCs) and 

alternative local exchan9e companies (ALECs) to abide by the 

rules relatin9 to the chan9e of a cuetomer's local, local toll, 

or toll service providers. The effect is to •liminate or reduce 

the incidences of unauthorized chan9ee of these pro~iders as the 

telecoaaunicationl .. rketl 9rov more competitive. 

SUMMARY: The new rule and amendments•require IXC's and ALEC's to 

abide by the rules relatin9 to customer billin9 and local, local 

toll, and toll provider aelection. 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COST: 

The providers who filed coat information were primarily concerned 

with portions of the proposed rules that would make it difficult 

for them to standardize their marketin9 and billin9 procedures 

nationwide. Other proposed requirements identified as 

particularly coatly by the respondents were: audio recordin9 of 

inbound telephone calla from consumers and inclusion of specific 

Florida lanqua9e in informational packa9es. 

It is apparent that companies who choose to operate in 

Florida will face some additional costs to comply with the 

proposed rules (to the extent that they differ from federal rules 



or rules in other states). However, these compliance costs should 

be weiqhed aqainst the costs of the present situation, so vividly 

described by cuatomera at the recent public workshops. 

Any person who t~~ishea to provide information reqardinq the 

statement of eatillated requlatory cost•, or to pro"ide a proposal 

for a lower coat requlatory alternative muat do so in writinq 

within 21 daya of this notice. 

SPECIFIC AUTHORITY: 350.127(2), 364.337(2) FS. 

LAW IMPLEMENTED: 364.03, 364.14, 364.15, "364.11, 364.337, 

364.227(2) rs. 

WRITTEN COMMENTS OR SUGGESTIONS ON THE PROPOSED RULE MAY BE 

SUBMITTED TO THE FPSC, DIVISION OF RECORDS AND REPORTING, WITHIN 

21 DAYS OF THE DATE OF THIS NOTICE FOR INCLUSION IN THE RECORD OF 

THE PROCEEDING. 

A HEARING WILL BE HELD AT THE TIME, DATE, AND PLACE SHOWN BELOW: 

TIME AND DATE: 9:30 A.M., February 6, 1998 

PLACE: Room 148, Betty Ea•ley Conference Center, 4075 Esplanade 

Way, Tallaha•see, Florida. 

THE PERSON TO BE CONTACTED REGARDING THESE PROPOSED RULES ARE: 

Director of Appeal•, Florida Public Service Commi••ion, 2540 

Shumard Oak Blvd., Tallahaasee, Florida 32399-0862. 

THE FULL TEXT OF THESE PROPOSED RULES ARE: 

25-24.845 CustOJHr R.elations; Rules Incorporated. 

The folloyiftq rulea are incorporated htrtip bv reference tpd 

applv to ALJCa. Ip tbt (qllowinq rule. tht acronym 'LEC' sboyld 

' -· 
,.;.;;;i:;...itC 



be gmitted pr int•rprtt•d •• 'ALEC'. 

Septipn 

25-4.110 Cuptqmer Billing 

24-4.118 Lgstl, LpSfl Tpll. pr 

Tpll rrgyt4tr lelegtipn 

Pprtipnl Appliqeblt 

Subaec;t;ipn• l10l. llll. 

1121, and f13l 

Spesifis Authprity; 3SQ.127f2l tQd 314.33712) 1 FS. 

Law rmqlzznt"'; l§4.3:J7l2lQ, 

Hip;tgry; Ney I 

25-24.490 Cu.ta.er Relational Rulaa Incorporated. 

(1) "The following rules are incorporated herein by reference 

and apply to liSt, ia•a•a•ak&ftll SSAJ&ftiear 1ft ehe fallawiKt 

r•lee1 eke we•~ 'laeal' ake•l~ 8a 1aieea~ •• iae•••••••~ aa 

''all' 1 aa e~&J akall ••tlJ aftlJ ea iRee••••h••t• ana nee laeal 

!ll&l!zieea 

section 

25-4,110 

25-4.111 

25-4.112 

25-4.113 

Title 

Cyetqmer lilltnq 

Customer Complaint 

and Service Requests 

Termination of Service 

by Cuatomer 

Retuaal or Discontinuance 

of Service by Company 

Portions

Applicable 

Subeeqtigno llQl. 

111) 1 1121. ADd (13) 

a11 ••s•at 



25-4.114 

25-4.117 

25-4.118 

Refunds 

800 Service 

Lgsal. Lggel Tgll. or 

Toll PrPYider 

lu•••••••ll•••• aa••••• 
Selection 

(2) An 1IC illle•e•ehet:ta es ,.,., may require a deposit as a 

condition of serrice and .. Y collect advance payments for more 

than one month of service if it maintains on file with the 

Commission a bond cov.rift9 its current balance of d~posits and 

advance payments (for more than one month's service). A company 

may apply to the C tssion for a waiver of the bond requirement 

by demonstratinq that it possesses the financial resource• and 

income to provide assurance of continued operation under its 

certificate over the lonq term. 

(3) Upon request, each company shall provide verbally or in 

writinq to any person inquirinq about the company's service: 

(a) any nonrecurrinq cherqe, 

and 

(b) any monthly service charqe or minimum usaqe charge, 

(c) company deposit practices, 

(d) any charqes applicable to call attempts not answered, 

(e) a statement of when charqinq for a call beqins and ends, 

(f) a stat ... nt of billinq adjustment prscticea for wronq 

numbers or incorrect bills. 



In addition, the above information shall be included in the first 

bill, or in a ••parate .. 111n9 no later than the first bill, to 

all new customers and to all customers presubscribinq on or after 

the effective date of tbia rule, and in any infor.zation sheet or 

brochure distributed by the company for the purpose of providinq 

information about the company's service•. The above information 

shall be clearly expre•aed in ablple vorda, aentencea and 

paraqraphs. It IIUat avoid unneceaa•rily loa;, complicated or 

obscure phr•••• or acron,.a. 

Specific Authority: 350.127(2) FS. 

Law Implemented: '364.03, 364.14, 364.15, 364.19. 364.337 FS. 

History: Nev 2/23/87, ~nded. 10/31/89, 3/5/90, 3/4/92, J/13/96.-.._ 

NAME OF PERSON ORIGINATING PROPOSED RUIJ:S: Rick Mosea 

NAH£ OF SUPERVISOR OR PERSONS WHO APPROVED THE PROPOSED RULES: 

Florida Public Service Coaaiaaion. 

DATE PROPOSED RULES APPROVED: December 16, 1997 

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: 

Volume 23, Number 38, September 19, 1997 

If any person decides to appeal any decision of the Commission 

with respect to ar.y .. tter considered at the rulemakinq hearinq, 

a record of the hearinCJ is necesaary. The appellant must ensure 

that a verbat1m record, including testi110ny and evidence forminq 

the basis of the appeal is made. The Commisaion uaually makes • 

verbatim record of rul ... kinq hearinga. 



Any person requiring some accommo~ation at this hearin9 becau1e 

of a physical impairment should call the Division of Record• and 

Reportinq at (850) 413-6770 at least five calendar days prior to 

the hearinq. It you •~• hearint or apeecb impaired, pl•••• 

contact the Florida Public Service Commiaaion uainq the Florida 

Relay Service, vbich can be reached at: 1-800•955-8771 (TOO) . 

• 



Do I rha 1,1997 

TO: DIVISION OF APPEALS (CALDWELL) 

FROM: DIVIIION OF I"'UCII AND lti!.OUU.TORY REVIEW (LEWIS)lcn..-p~ IN 
SUBJECT: STATDti!NT OF ES'IlMATED lti!.OUU.TORY COST FOR DOCKET NO. 

91011Z-'n. PlWfOiED AMIINDMIINTI TO RULE zs.4.00J, P.A.C., 
DBI'INI'I1QNI; JIJLB zs-4.110, P .A.C., CUI'I'OtoiER BILLINO; RULE 25-
4.111. P.A.C., INTI!IlBXCIIANO CAUIER m PC'I10N; RULE 25-24.490, 
P.A.C., CUSTOMER IUILA110NS; RULES INCOIU'OitATED. PROPOSED 
IWUI ZS..:Mitft f.A.C.. a.JmlMEJ.III!LATIONS; lllJLEJIINCOJPOitATED 

SUMMABYQI'DIIBIQ • 

1'1111 5 'IIIII 1111111'1 ~-n~~a-w,-e-~on 

Leal Ex I 1 C 1 I (LI!CI). AI dw Leal P I 1 C 14• · n (ALPCa). a 
'- I I C I ' (IXCt) I I I' JIIFI'* I w 1llllilr wiFicb • J 111111 be IUdlr 

.. .. 

1 _ ...... - 0 0 I - __..._ ....... cldl _ _., __ ..........,__, I .,............. 0 

::: ,,.,_ , , ·--- .. ...........,_ 1 11o • ..,._co•ol ... 

loc:U, IDcll toll, •IDLiwolol jliOtUr ... 

AltytJI 

consum«'l '-1, 1Dc11 toll, •IDII 'II ammuni ?kU cmilr II Nqllinlllllo comply. Ia florida. 

co1m lllpuoldi?FI 1 

gh •w•Jce•lllldbJ IOLECI,qp jm=ly 130AI fCI, 

IDd ilpjiiMimWiy 500 :XC.. AU of .... 1 I 'a 111111 poWFd"ly IDilcit, _.;w, or PI' I W 

cmier•' 1 lllllt '•-wbeqalziiileo...PY. 
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pmw;rrommiHR+gprcy 
ANQ 01llfB SUD 01 I "CAl OOYPPNMfNI EN III If$ 

the mntw Of ONiijA•••••IIId by C DIU • I aiJeainl siMDII!inl iftbe nalc echjeves its purpose (to 

reduce the illcidellce ofe'-'na> Ho•e.,.., 11!!1i1 tbe pnwaliw pmcedwa required by the 

proposed rule • Imp' I ' t'wy Ill !Ill iadulay, lllllw may be a ill!orl-4en!l bw:a in 

.,__. .. 4' • 1 ( .. ID .... Icity). TbePI"i whulerequilad!ltaCO!IIJIDY'sinforll!llioaal 

packlp illcludD !Ill e.LJ w II!IIIDII·he mpnlw of !Ill c-i"'on'a Diviaioa of Cmpgncr 

AtWn. Tl!la may - 111 ia !Ill .,._of Jaqail)' calla !WWII!Mn ,._ 10 tbe 

0 "" . . e, !Ia 'II! it II "* ..... dda IIIIIIM rtw COIIIpiDII Wllllld be filed by ~ c:UJen. 

Prescntlllalflewla llbDuJd be u..r-if~ iDea - •lll!oriiiiiiiL 

indulllywiU1iD11plaae•diJ.-aai·aiilllc!I!IJeaitimacyofeU!aadneryCOIIII!IIIIIrcomplaint61ed. 
• 

Each oomplejn! cauldiWqllinl ao j*iYIO ll!lb ..ftalds for .W:. IIIia& bKk u much u 90 days. 

c:oa.cp.dy, ca F ' r may r1!11t tl!lir lbcar llam rilllply -Maa complaiala in !be mOll 

expeclieat mr- Ill jiFV.0., !Ill -·· Wllllll (I.e. c~ "''"''J compJlecl widl nde, 10 1111 slam 

oc:cuned,bmce!'llbadllllt....-..o. Aahu • in die Jaalboflllllllbatcomplain!l 1111 open (i.e. 

wuesoiYed) or - -.pl•i""' aDilriiO J.riaa Wllllld .&1 ; 11 !lato;y -10 !be Com;niaioo. 

Ho-. it is !lilt clear • d!la lllllllbat IUd! allll!lt Wllllld occur. 

receiw 111 ilw:aeuld mnber of q!!uli oar llam d!IID'h 1 y for • leM a ,._Iller the nde IIIIa 

effect ..,_ ~ terJm•"'llllalf llbDuJd 11111110 field II!Cb "'lia. The Office of Public 

CoUDICII aad !Ill Ollice of !Ill A1lan!ly a-.1 may allo cxperieace llimillr IIKJn-4enD illciulcs 

in compWI!Ifu;quily Klivily, filllowed by a d r • in II!Cb activity after tbe jiFVpooed rule 

amendmenls haw bee;; Ia alllcll Joaa -llhiO be filllowed lll;oupoullbe indulay. 

At._ c.. Jo"'1 p " - (City oflelreJei!d) holds Ill AU!C ce;tific:ate, lhoucb it is 1!01 

currently operaliDa u a telea a mm.U :aei aJII comp~~~y. Localpa a '"" opntiaa replalecl 

telecom;nuaiceticw C'ol I*' ._ (LI!C, AU!C or IXC) .. ex&•IIIIIIO &ce !he ame c:ocaplillloe 

costs• olbereulilia. No OIJ.rcliNill-10-or lecalpa~ G!lities 1111 fil..-n. 
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ESJJMAIFD DANSAC'IJON61 .-.... ,, 

ro JNDMD!!A' s AND BN ''' •es •mmpm ro COMPLY 

Billing Detail (PropoRd ..... ldtM:ii.J toW. :ZJ-4.1/0, F.A.C) 

Molt IIIII c 1 
.... IIIII )lliDIIa8 c:mllr a.!~( I), typnf w •lOll(•) pmvided IDd a lOll-

he a•._ wvice """""• • nm til ............... 111M could be complied with Ill minimal 

or 110 odditiCJMI COIL lfolll-, jfit
1 f I tMI'IalidiCidiC I II "'.,_ ~ lbe biU- idealified 

as beina costly by almolt llltt ; .t '' bodl fbr implennt•tjaa IIIII oa a aoinl·f'orwlrd baaia. 

lmplemC"'Wim CCIIII ...... lam SIO,OOO (BzllSqol'h) Ill 5610,400 (llpr*-Fiorida, lac.). Some 

companies could DOt JWOridl • W' , a dlil time. A•w' llliDIIDa COlli,_. ettjmeted 11 

bet\\ 1 $2 aad $2.5 mil6nn by BeiiSc!oe a'dr'ablleiJSoulb .-.cl CCIIII could be u bilb U S4.S 

milliaaiflbec-igim-IDuq '1 diii!MOIIIIIclll·=+-..... ~aCIIIIillponloaol 

lbe bill rllhlrtbaullowtaulu ttDba!Mcc p1 r'•h• ~u·w N-oflbeocllll-

~-able Ill aq-111'1~ _. NC1111iJ11 CCIIII ofmajgtejm. 'IJI"ari"' aad ~ lbl 
• 

certificate "'""""' of Pladda miaa. """'lh 11101t ••a , f tbem ID be Rpificent Caniea 
frequeody c.outiw:l wilb billlalllld collw:tloa Wildon or Olbar ..._muaiCitioal com,..Ues 10 

bill tbclr c:alls. Two m;c 1 (fiiiDD"" uaic11ioa R lien Auoelarioa IDd MCI) 118 

concerned !bill rec(llirilll eclctitjo.l iDilnDarioa, "'p"'iNiy - I(IICiCc infonllllion such u 

certification maben, would drlw up tba CCIIII ofbilllal aad CC'Uectjm CODIIKU. 

Proceduru frw Olltllblbtf 111111 ~ ,....., to CJtarrp a C•-r'l S.l"'lc1 ProviMr 

(Propoud~toW. :ZJ-4.111, F..tC) 

The proceclllllll ident!W by !be t lip wdealli U COlli)' 10 their companiel, IDd iDdiRctly 10 

Florida coD"nnm, • pnm.i1y ~ 111111 would limit lbeir lbilil)' 10 marbt their services 

nationally. Maay COIIIpll:iel cl•imN lblll if !be I*'+ c 11 ~ nda become e&ctive, COlli for services 

could be driven up, esrrlar chmr could b c c c D axn CCIIIftllina aad d!McuJtiO implement, IDd 

Floriclacoa•,..wouldaot..U.tbe' I•• hal c Nt4A•i•ion.-adleyodla:wilemilbt 

Allliio hcordlng (PropoRd.....,.•,.to lbll1 2S-4.1 18(1)(6) tutti (c), F.A.C) 

The proposed,.....~ !be blr coadiliou under wbiclla loCII pmvider or IXC may 

submit a COIIIUIIilir'1 cmier oltMp r.j- tbr prarn1IDI For eumple, the prapoaecl Nln require 
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an audio reconliaa to be ....se oh CUI&tHDer's ~eq.- for Cllria' eJw,p Oocal, local toll, or toll) 

wbctbeuuda uq a II irri'i · ! by a,.,~ call fmD 1be c11•aiDII' to 1be compay(iaobound 

csll)orbya'' m ' I to1be.-c a•(l)!!lhcw""'call), l'lovlcllqaaaudlcii-DIC-namcd 

ss c:osdy by-a,. •• balb ilr implem •a• ion (equi.,....m. JIIOPIIIIIIIinl•endor COII!nll:ll, 

lllld Iliff tnini'll) IIIII 011 1 .-..eo. wad buia ("IIi.....-. ~ retrieval, vendor contncll, 

and ina 1 • ~lilt tm.), Mall coaapea inllllild rpecific com would 1101 be known 

ual:ileqni,..,. ... pz 7 tiDd • ewilbr:r z1n•n? ........ However, four companies 

(Bcll"o'l'b, MCI, ATAT,IIIIlllplilt) paofldld • 11rst palill- !1111!!- nr 

BeiiSaulb ... II .... _,., m!lllm 10 ... I.. lll ,., .. .,... for audio IWCCIIdiJqJ 

c:anilr-.i«i ., A-wl I ...... -.IO'IIIiptej•1be.,-mau"im ...... S6J miUiOIL 

MCijii Ur - dllad pMy ..tlcalloa ('I?V) aa balb labo11,.. lfllll)!!lhcwmd calla bu& 

lllllio niCCIIdilll iiiMII Jlllll of ill TPV IIIJII'IIIC c-. Tbe _.,;- impbm l•i'lll COIII•.-i ..... wiib 

settiDc up 1D audio .,-m bad IMII ,_. calculaled II 1belillle MCI provided - infollllllion 10 
• 

lid', 0.., ··--*1-IDapjli I , brS14,400JIII',_IDollllliaaudioiWCOidinpof 

curier cbaap 1«i , t.ad 19011 pa I II rtioa ltwllllldlllpiJII com provided by lbe 

m1 1 ay. tt.~r~e..a otachl ..... m Melli would- $75 Jill'~ nslrined, acconliDa 10 MCL In 

1996, 150ca 1 n 5 U!lbec-ill'ioniOaiJeaD"•mqtpi••MCL ...,""ina !be 

compaay rctriavlld aa an:biwd ~ iD eKii of ?bole -. IIIIIIUal COlli for retrieval would be 

approxima?ebr Sll,l50 (for c-m;ll'ion compiaim on'f). 07Mr ,.,ina COlli assoc:Wed wiib 

lllllin•wadllli•-ofn 3 k?lpll,lll7il'fDlnloiiiiiFc 7 p,acconliJiatoMCL 'Ibclecollls 

wen~ IMII qnandfled 

AT rlT l7a5ed ?bc i ....... m wn dj!ficul?ica combined wiib 1be COlli 10 audio NeOn! all 

inbnomd IIIII""'""' c:aaier-. calls- so ulleuw ?bat M, •• AT rlT doa DOl feel i7 will ever 

be fcuible 10 tldfiJl ?bile paUji .-1 ~" Tlw:aufole, lllibcr ibiD proviclina cOli dala for 

ibe rule 11 JII'OF m t, AT&T J110vided COlli for Jlll'formina TPV on jnhpoond calls usina lbe same 

proceduJus il pa •ly ... aaCJU7boe""' calls. n-pro cedww do 1101 include an audio reconlifta, 

One ti'!M iat r' , ·Nil COlli• •' t J • $550,000. Arm·' ODFiDI exp "' are estimaled 

10 be .... S6 m!ll(aa Ondudlnz COlli 11l'"i.,... wiib I) 5 I vendon, llllfftniDilllo 8l'd talk 

time). 
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l'houlb 1111 IICpia ••to RICCI'd inbouDd Cllll wu cited u beiDa pllticularty cosdy by many 

respondenls (LDDS WorlclCom, BellSoudl. MCI.IIId Sprint). ODly Sprint provided costs fipla for 

recordi.D& iDbouDd Clllilr ,.,.,. ICI**IY· Sprint's costa to pun:bue and installapproprWe 

recordiDa l)'ltaDI taealecl Sl,190,000 for iiiiXC opendaaa llld 1560,000 for its ALEC operations. 

Modijlclltttm.r to~ PacltJage tlltd un•r of AwltoriZIIttore (LOA) (Propos•d A•ltdm•flls 

to Rul• 2J-1.118(1J(d)IMII(J). F.A.C.) 

The ......u- dill 1be CommillioD'1 lddl- llld toU·fiee number appar on tbe 

illfonDIIicDIJ**• PQ*IJIII Wll viewed • COidy by lnllal...,...nls (Telecommunications 

Resellen A.a-.. La r..MNI, 8pm.. llld AT&T). 11Ua is ...._most COIIIpll'ia 

....._tbeir ........ IJIIIdwauld .. ...._...,._to dnjp, print. and clisaibule LOAI 
.. . 

IIIII ~,.. r .-=ilcllly bP*'IfW Florida".,DWL Spriat iadic1ted it would 

clilcoDtiDue - aldll ... .,... IW" ..... • • opdoa eo iDd'c* a requat for carrier dwnp if 
the pa~ Jul8 Noll .. e&lctiw. SpriDI claimltDDu7..1 rew:auea would be reduced by $765,000 

U a rauJt. How\w, Spdal wauJd DDt .:J I FE rily loll ......a lf tbae CUIIOIDal could be 

switcbecllllial ..,.._ '¥lrilcldoD IDIIboclum.. otber IDICbodl w.e more expeaaive. 

Unlike IXC..IDDII man,_, loeal ncMnp compaaiel (JLECI) IDd ALEC1 do not alrady 

hawallaiw.-iDplato _.._. ..... ~CIIrilrchanp Nq\11111. BeUSouda 

wu the oaly ILEC ... proviclld_ .,ecllc COlli for dcwlopiaa ID LOA lad iDiarmatiOIIIlpKbp. 

BcUSouda aepaltld 1190,000 to clewlop • LOA ADd $660,000 ...-1 ftiCUIIilla COlt!. BeiiSoudl 

~to U.:.~ofS730,000to cllwlap aldxmllioa J*hpllld 1450,000 IIIDUil recuniDa 
costs. 

TltiTd Pany Y~ (I'PJ') (PropoMI bwllll1Mt111 to lbU• 2J-1.118(2)(c), F.A. C.) 

BeliSouda .-mu II ill TPV COlli would be Sl millioa for clevelopmeot piUI $740,000 in 

__... JeCU11i1w "'*' lnc:undwt laCIII..W:. pnMder, SpriDI-~ lac. wu w.ble 10 quantifY 

its COlli It jX II If Spriat Coalllwaic:adoa stated dlat its tOCIIl equipmeal COI&1 woulcl be $280,000 

for iiiiXC OS*IIfiDIIIIDd S70.000 bit competRiw IOCII exdwnp openli0111. MCI praendy Ulll 

TPV eveD QD ktbouod caliiM COlt of 1pp10xim11Ciy $1.25 p1r PJ11 tnn~M&a,. or S l so.ooo per 

year baed OD dll .. Ill If ...,ber ofiiiDIICtioal pmc:c Ell d -.•Uy ln Florida. ATAT prnendy 
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uses 11'V 011 O'""omd Cilia IIIII I $ II it ClOUid edllll Ibis -ID iuboo'"" Cllll for $550,000 ODe· 

time llil up COlli IIIII S6m!Qiop ,.,_.....,; .. COlli (acllldiaa COlli for cilia_.,. wbicb bPe 

not beeP Cllculaied). 

Aid~ Nlllltbr Idaltjlt:Grlolt (ANI) (1'ropoad bw .... rato b/1 11-4. I I 8(1)(PI), F. if. C) 

The p 4 hulll ..... t I i •ID-AMID -.1 abe oriaia~Minslllepbone mrmher 

011 wlticb ibl pai' h IUobal • 1 ' wllall ibeJ 1 'w a" n: 1wdnj!j .... Quboomd) call. 8olb 

AT.tT .udiDDS W.....,._ 1111111 IIIII ~~-with Ibis am • tmo• would be impoai!Jie iD 

111111)' -. _.......... Cilia .._. ==+- tltat di&n 11om abe ODe bD -10 

switch, wt.1 bD- to lwlldl •t!"l,_ 11-. or wllall 1111 ANI II Dill cllll.....t wllb abe call. 

Reveal- tbll miailliiiiOII•.-*-Dill provi'O'I 

c,dltlttgofUn tk lrr 1QujU~i211•ndllrrra1DIIrll 1J-4.JJ8(8), F.A.C) 
• 1'bouab-._ .. ,.,. IIIII couap*''k' wbD bid •1 a 1 iD wiJU\alslamminalhould 

DDlnawai'wwiiD! ... --..IIIIIIl 1 • •o=--·ldtlllllm•• nwouldM 1•1Dobtaia90otayw 

of"hh.,ico"bf I· 4c• 'lwllall-bldoccuned. Ana.dt,COiDplillelltllecltbey 

would &ce iw 1 COlli to ia\t ''a ... defeDd th m•l¥a ........ slemminaiCCUIIIions. 

The COlt of povicliq 1ullulai or iamt'llflul "emmiusllhz ,._will Yll)' for each rom....,., 

bueo:l upoa abe - biJJecl D nonher of CO..,....., ~ 10 bD oJommed Spriut 

CommuaM ••k•llid lbe OOiliD Ill-. IIIII meinhin a .,.... 1o vaifyhe1..11e tlemminl claims 

ollly ccms•ny 1D pu•ide a mpnwic: CMi=n of lbele - ($345,000 ._,ny for llbor plus 

$88,000 .,..,..; • ial\1111-lll!ldlll for oftlcc IIIII equipment), 8cYall CCIIIIplllica quatiouecl bow 

"cba!Fs lbr ·-• • ' puvlder '*"I ·would bD cJet jned for purp c m ofwt.l cndit ml!ll 

be gi*l: Some h* I tbey would lucur litlpdou- Fiber thaD !liMe relbndllhey 

conn' ecltD bD wwa: t ' They IIIIo bellewd molrins unwmM!ed mlmda wollld llltimately 

COillributll tD i t Nllaadai o-IbM • oilier a t w ' I ibeJ could be cuily obtained, 

n..milllllllo Ill cc nr=•complalntallledM abec-lalon •COUPrmmaacmpt 

ID otaiD •e4 k I.,__, ..... r - tbll _,;.in~~ will lew! out• policilll!ild pnceciUICI 
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a aaabli...._ The ....._of complaiatl to the Commillion Jbould cvencually be reduced overall 

~ Pb.:ed.,_.IXCIIIItll~by ~ of$ptlcl/k Svb#ctloM ofOt#wr Rille• 

(~........,.._,,. ,_14-14.490, F.A.C. .W ~ ... 14-14.8-IS, F.A.C.) 

DCCI llld ALECa would be NqUired 10 comply with specific subeeetioas of the propotecl 

LEC biUiaa ndeL ALEC ClfG•ila would aperilace IDGIW COlt tt.IXC opaaioal u they have 

lea billiDa......_ Ia ,._ ... alowlr vol._ of calli to...- c:o1t1 over. AT&T stated its 

ALEC opaaioal would iacur ..... iacra•_... COlli to comply with tbe propotecl rula u 

com.,...S to CUIIIIIII_. ....... Nlll. No~ pnMdld lpiCiftc CCIIII. 8ellSoulb 

meatiODid tbe iatpw? N of .... CIMti- IDd lpplicadaa oftbe Nla to .U l7JICI of c:micn 

(LEC, ALEC,IXC). 

• s..,....,. 
If tbe Florida .IJ*i6c aeqvilelnealll have the cfkt ol .-aY reduciaa tbe number of 

pllticiplldl ~· iD dll FlaridltlleoDft'IDWiicllioallllllbl. tbllw may be iDdirect COlli to 

coaa~~~~~l1ec••tllllr*"-._• ... U.......,IIIdrate~woulclbereducecl. However. 

if tbe oaly pidic:ip+•• 11111 leaw dll Plarida lllllht .............. proDI 10 ..... in 

~riad Clllilrdw ....... ---would aperience- iDdiJect beoe.it (fewer incidents 

of sltmmina), M i•Dded by the~ .............. 

IMPACT ON SMA! J BUSINESS. SWIJ ClllfS. OR SMA I,(. QJIIN11I1-' 

Nooe of the ltlp)'Kii• •le CJOftU"WWAiions compuia met the ltaiUtOry definition of a small 

busineu However, 1hl Telecommuaiceliona Raellen Allocillioa (TRA) iDdic.red that many of 

its member! are 1111111 JlfO\icllll wbo mUll depllld aa COIIIIKt biJ1iDa .me:. to biJI their calls 

nationwide. a.c... of dUI biWaa .,..O'Iftl, 11tA aid hi WMI&- memben would iDcur 

significaal COib to dilplaJ ltlill ll*ilc informalioD oalhe biD. It...,_.. TRA is referrintl to the 

&l"*r men•DI CMaa...U QOIIIII.a)' llliabt iacur due co dae &ct tbll tbcir smaller lUre ofche 

market providel tt.a with &wer aJIIOmell to lpleacl COil over. k II pl"'""tblc that should the 
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propotecl JU beoa• law, ~ wbicb pnMde CDIItnCt billiDa could develop I Aorida

lpCCific bill iD Oldlrto- tbe ..... of bolla lllp IDd .... cliCIIII. 

bavina tbeir CUIIOIDir ~ reduced tbrouab UIIIUibariad canier chanps Olbcr types of small 

busineaa 11e QJ«tld to ape~ilace tba - beaefttl a COIIIUIIIen (i.e. reduced iacidcnts of 

Ullalltboriad c.rilr ¢ .. ). No eM~ clirlc:t ,...,... OD 1111111 citiel or 1111111 counties is 

Rf.NIONA8LI ALDBNAJJD MEDIODS 
Oaly a...., DIMI• piovidld tpiCi8c I!JDII''P rar a ·aoww COil alllmllive to the propoted 

rule ......... .._. ..... ..,.,.... .... ..-.a-u: 1tioaa LDDS WortdCom propoted 

1D add.idoall ftlll ......... tD IDID a di•idaa bl&wJ• ........ "UIIdlrlyiaa (fidUiill ~ 

cmien or renllln.,..... be blld n11p Dlllible fDr ......,ina viollliooa: . . 

Ap •r=t.wiw ... RJC) jt .. '"'"'hie - lj+le ... JM"'Porim' Sllli« 
' ... pt., bqftlwUC. 

lDDS WodciCGD-._would be DO COII8 UIOCi8ted widl implCIDIIdina lbiJ rule. However, 

thil additioaal nile doel DOl ..... to be DIICIIPI)', sUa tba propoted ndel requile the bill to 

reftect the DIIDI, cedificlee ......_, IIIII toll·hl CUitJaiNr .me. IIUIDblr of the " . .. compay 

claimiDa to be till CUitaaW"1 pniUIIecnW pnmder .... " It lbauld, dille"-. be clear that die 

compay ~- ia clilplaJed OD till hill (i.e., ...U. wbellllpllftllll'ilt) il the nllpODiible 

party. 

Two men eta:r -. I"U ted by LDDS WodclCom. Oae il to allow compaiea ll 

monlhl to i,.__ tbe rule dlr lall -....llld to allow 1 Wliwrofthe implementltioa date 

bued OD tedwicllllld ICOD&1IIIic illibility. LDDS uya it will need more time to develop a 

solution to tbe piObllm ofbow ID pt the l'lllller'a 111111e on a biU iftbln~~eller doet not have its 

own Carrier ldald..,..,.. Code (CIC). LDDS indL:IIed it il woddaa widl BellSoutb and ocher 

compaill to diYelap • ...,..., ...... IOiudaa to dUI ...,.,._I& tbe r.clerallewl. 

The other c;banp .... ltlll by LDDS il to IIIIION tbe .......... to ,... tbe c:crti.6cate 

number on tbe biU. M dilcul11ll iD tbe prnioua ICCtioG OG......_.IIIID)' compaia objected 

to 1bil aequiremeat. lDDS .._.dill Coaunillion ru1t1 al....t)' prohibit wholnalm ftom reMIIina 
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their MI'Yicel to ......... d Cllrien, therefore, the ~ IIDiadment is redundat. ms 
Telecom stated die ~ .....,lbould DOt be requiled aa tbe bill, • PlaciDa tbe c.rier's 

11111181Dd tllr,.._ 'w • ... bill-... ,_vidldll Cllllaa. willa IU8ic:ilat ~ 

TDS Telecom ...a .._ • liD~ -.&. dllloutwliah till wlmini!ftlliw CCIIII tbe 

compmywoukla..tD-• ..-,of~ ........... aa a pial Corwud bail. thouah 
DO specific ~ - ......... AI ... lid pi~Yiou~~J, 11tA ..... ~ .... ipleific 

iofonwwtioD to be 4i1'111Jid • till biD would ...at illlipi.._ COlli (DOIIpiCiled). 

Most of die_.._,. •• lw aviap __... aadle iclla tblt the Ploricla Commission 

lbould DOt i fiJI .., •• I ,,.,. .... ..... .. .... """ ............ Fedlnl 

.mc. .... clflcuk ....,, \ in•caacllllldaboutiiiiJ ~~~eeiflcnaquh•aulli.Dcrelliaa 

the COlt of ... ~ rl Ill Ia n.tdL ATAT bllilveldillllatCIIbllwlm till~ nala aDd 

tbe FCC's nalla will-~ .... codllioa aad ...at ill_, aMitkJall compliaace COlli bcina 
• 

pallid oa to Fladda ~ Siace die FCC a. DOt CGIIIIIII .. d illna"'naki .. proc_.tina. it is 

UDbowD will& COlli W811 • '• ndll wiU i""P'" • ~ or bow IUCb costs will 

COIDpiiW.., ... CDIIaofnalta ..... bJFialidallld~ ....... 

BeiiScnh• a r 1 ~ pL•i4• •• .....,.. rnwntwaa 111:11 IIIOIIChJy bill dill CQDiliiDal caa call 

to·verify tbl._. ofdllirlocal tolliDd toD cmi.-llllly cime. BellSouda-this method would 

be lest COIIly .._ prilldDa ~ Cllrilr's cati&cate number, lbouP co .. avinp were not 

quantifiecl Howe ... dlilllllldiDCI WOUld .....- till ~ to tlb • actioD to obtaiD tbe 

iDfonDIIiaa, whirl r r, atra ....-d rule llllba tbe inbmlliaa (-. type of service. and 

certificare DUIIIber) l'lldily aYiillble to tbe cutomcr by beiDa diJpla)wi oa each monthly bill. 

AT&T canDid tblldll JftCIII of..,.... .. cmien sbould DOt be made 1D cumbenomc M 

to mab it cti.,.. ......... to quickly twitch betweea COIIIpiDill to tU.e advllltap of savinp 

on special rate pl-. 1'bl ...,_.. --'"""" oft'er llwmlllllldaodl companies may use to 

procea aDd c:onflrm a t:a* ..... CIEiilr lllectiaa. COIIIpiDieiiMJ eleet to Ull aay one or all of 

tbae medloda. COIIIiclldal&ataniUCh • die timllint•. JIIICiiwd difl\culty, and cott1 aaociated 

with each. The~~ do no~..,.,_. to preveat COIIIUIDCn from chanaina carrien 

quickly md eftla, ........ CCIIIIpltitiw aviap may ltill be Nai-.L 

.. 
J·. 
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Each time a Floridan"' w i1•1-med, COlli IN iDcuuiCL Tbae costl .. l'l'flected in lbe 

time the c\lltc - t' ra • •rl tLm ca..,..ia IDd 1t11e ieiJDUII-A to raolve the . ~ - ...--
m&llcr. DuriJia public M l4 'fl held -..d 1111 ..... , mm)' CII.IIP 11 fellified Iiiii IIIey llpCIIt 

hours, dayl, even o•••• wriliDI._ .... n.Aj!l£ lieihplloo• calla 10 -'ve billiDa problcml or 

bel'bwne!IOtblirjW ' ida.ilr. Od.r-·IDCILID -apJ' iellyb!P .... Ibaatbey 

would have pUI 10 tbllr I*· I ad Cllller _. Cllller ,..., ._ l!ecb slemmi!l£ inckhno 111o 

multi in 1111 jllil&aatd Cl!lilr lallaam-.... m ...... l'lllllly, --oonfidegce in 

lbei a .,,ofllll'. ;[ •lttiiMiymaybei!Odldbylllllu plivem.D&tiazpnclicel 

.... • • ~al I I If '- II' • ...._ • • f CII"Wpi'DEOIIU W.-.&ep* CO"" •-M• • ... ut .. iatellifyO 

teJecomrmri':tf •• JWUi'1 , c Ji•ioa il 1101 •n-a- 10 be .-lrz d UDIIIIborizecl carrier 
0 -

clw 1 1Pve 1111 af• •w1:r &•"!lw wiM bal do aauqa f Nil Cllllljllli1iaa 

AI !be lacalllld laciiiOII• I II t I • - oompetltive, It II cruclll 10 tiduce 1111 incideace 

of •lwllliaa 11tla wiD lilow till ...aq ., af ln!l:r OIIC!Ij liliw l!lllbll Iiiii will po.W. 
• 

beoe&I:IIO bolb .,. I - ...... lg 
5 
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