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1 25-4.003 Definition.. 

2 For the purpoee of Chapter 25-4, the lellewiR! definition• tp the 

3 follgwinq terme apply: 

4 (1) •AccHe Line• or •subacriber Line. • The circuit or 

5 channel between the demarcation point at the cuatomer'a premiaea 

6 and the eerving end or claee 5 central office. 

7 (2) •&lterpat,ive Tecal •xsh•pqe Ttlleso•unisatipM Company 

8 (!I,ECl. • Apy t•lesmpnpiqatippt C'"l'DY· 11 dtfiMd ip Sestign 

9 l§t P2lJ). rlpri4f ltetutee, 

10 lll~ "Average Buey Seaeon-Buey Hour Traffic.• The average 

11 traffic volu.a for the buay .... on buey houra. 

12 .Lil.~ •lluey Hour. • Tha continuoua one-hour period of the day 

13 during which the greateat vol..- of!' traffic ia handled in the 

14 office. 

15 ill-+4-+- "BUlly S.aaon. • The calendar 1110nth or ..-riod of the 

16 year (preferably 30 daye but not to exceed 60 daya) during which 

17 the greateat volume of traffic ia handled in the office. 

18 .J.i.l ..... •call. • An attetapted telephone meaaage. 

19 ill..... •central Office. • A location where there is an 

20 aaaembly of equipment that eatablhhea the connections between 

21 subecriber acceea linea, trunke, switched acceaa circuits, private 

22 line facilitiea, and apecial acceea facilitiea with the rest of the 

23 telephone network. 

24 ltl~ •eommiaaion.• The Florida Public Service Commisaion. 

25 JJl~ •Company,• •Telecommunication• Company,• 'Telephone 
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1 Company,• or •utility.• These term. may be used interchangeably 

2 herein and ahall mean •telecommunication. company• aa defin~ in 

3 Section 36,.02(121, Florida Statutaa. 

4 .l.l.ll~ •Completed call. • A call which haa been awitched 

5 through an established path eo that two-way convereation or data 

6 tranamission is poaaible. 

7 llll~ •Diaconna~t· or "Disconnection.• The diaaociation or 

8 release of e circuit. In the case of a billable call, the end of 

9 the billable ti .. for tbe call whether intentionally terminated or 

10 terainated due to a Hrvice interruption. 

11 ..IJ.a.J..-+iri+ •Drop or Service Wire. • The connecting link that 

12 extenda fro. the local diatribution aervice terminal to the 

13 protector or telepbcme network intert.ace device on the cuetomer• • 

14 premisea. 

15 The entire telephone plant and 

16 facilitiea uaed in providing telephone aervice to auba..:::-ibera 

17- located in an exchaDge area. An exchange may include more than one 

18 central office unit. 

19 J.1il.~ •Bxc:bange (Service) Area. • The territory of a local 

2 0 exchange COIIIpAny ILl<: I within which local telephone service ia 

21 furniehed at the exchange rataa applicable within that area. 

22 .J.lli~ •Extended Area Service. • A type of telephone service 

23 whereby subecribera of a given exchange or area may complete calla 

24 to, and receive -••age• from, one or more other exchange• or areaa 

25 without toll chaz:gaa, or complete calla to one or more other 
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• 1 exchanges or areas without toll message charges. 

2 llil.~ •Bxtenei-:Jn Station. • An additional stat.ion connected 

3 on the aame circuit aa the main atation and subsidiary thereto. 

4 .u.:zl~ •Poreign Exchange Service." A classification of ~ 

5 leeal •••hMI• ••~••••••isa•'••• ee.,aay exchange service 

6 furniabed uncler tariff provisions whereby a subscriber may be 

7 other than the one from 

8 which b4 would normally be served. 

9 llll~ •Intercept service.• A service arrangement provided 

1.0 by tbe telecoa wricatiorw company whereby calla placed to an 

11 unequipped non-working, diec.onnectedl or discontinued telephone 

12 number an intercepted by operator, recorder 1 or audio response 

13 co.puter and the calling party informad that the called telephone 

14 number ia not in aervice, baa been disconnected, discontinued, or 

15 changed to another n'LUiber, or that calla are received by another 

16 telephone. This service ia also provided in certain central 

17 officea and switching center• to inform the calling party of 

18 conditione aucb ae aystem blockages 1 inability of the system to 

19 complete a call aa dialed, no such office code, and all circuits 

20 busy. 

21 "InterexchAnge Company UXC) • " Any 

22 telecommunications company, aa defined in Section 364.02 (12), 

23 Florida St.atutes, which provide• telecommunications 

24 leleee:•.a•••••ea service between local calling areas aa those 

25 areas are described in the approved tariffs of individual ~ 
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1 leeal •••••••• •• ., ... ,... liS: I I••••••••llanle e .... ., I includes' 

2 but ia not limitecl to, MID\a ,...,,,sa L••••'•ll Sis•••• •'c;sa!••eN 

3 CMTP'l aa defined in aubaection ~ ~ of theae definitions. 

4 Jm~ •Inter-office can. • A telephone call originating in 

5 one central offica but terminating in another central office, both 

6 of which are in the aame deaignated exchange area. 

7 .J.aJJ.~ •Intentate Toll Manage.• Tholle toll meaaagea which 

8 do not originate and terminate within the aame stat~. 

9 .illi.~ "Intertoll Trunltc • A line or circuit bet-en two 

10 toll officea, two end officea, or bet-en an end office and toll 

11 office, over which toll calla are paaaed. 

12 lall~ "Intra-office CAll.• A telephone call originating 

13 and terminating within the aame centr.l office . 

14 .illl.~ "Intra-atate Toll Meaaage. • Thoae tol: messages 

15 which originate and terminate within the aame state . 

16 .il.5..l. -+1M+ • Invalid NUmber. • A number compriaed of an 

17 unaaaigned area code number or a non-working central office code 

18 (NXX). 

20 eau;~ certificated by the Oommiaaion prior to July 1, 1995, that 

21 had in exceaa of 100,000 acceaa lines in service on July 1, 1995. 

22 ~~ "Local Acce .. and Transport Area (LATA) • or "Market 

23 Area.• A geographical area, which ia looaely baaed on standard 

24 metropolitan atatiatical areaa (SMSAa), within which a~ laaal 

25 euehaft!e •••••J may transport telecommunication signals. 
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1 ..la.l.l.. -+a4+- •Local Bxehallge TelecOIIIIIIWiicationa Company (LBCI . • 

2 Any telecommunication& company, aa defined in Section 364.02(6), 

3 Florida Statute&. 

4 (29) •Lgqal Prpyider fLPl • Apy tclorammunicatigna qgmpany 

5 proyidins lm•l tcle eg1 9etiPPe yrviqe. •¥Sludinq pay tclepMne 

6 proyidcr• eqd gall agggeqetora. 

7 ~~ "Local Service Area• or •Local Calling Area.• The 

8 area within wbicb taliFbone eervica ie furniehed aubacribera under 

9 a specific acb84ule of ratea and without toll chargee. A LEe• s 

1 o ,J,,J,ee .. elllatll,....IIIOIIIIall!DIIIIIR!JIIII-48.,alhl.,I.,I•••141Miaeaaa41i•t•a•.,.•••..,.;INIBIIl!,,.,. •• local service area may 

11 include one or 110re excbange areae or portiona of exchange area•. 

12 ( 31 l •rccel Tpll Pmyider <LTPl , " Apy t:elec;gmnanisatigna 

13 CQPFIQY pmyidi• tntnratt or ipt;nvrlgtt •n• lgpg dietens• 

14 t:elcqgmmypipetiqpe aoryipo, 

15 llal~ •Main Station.• The principal telephone aaeociated 

16 with each eervice to which a telephone nm•ber ie aeeigned and which 

17 is connected to the central office equipment by an individual or 

18 party line circuit or channel. 

19 .11.U. ~ •Meaaage. • A completed telephone call. 

20 llil~ "Mileage Charge.• A tariff charge for circuits and 

21 channela connecting other nrvicea that are auxiliary to local 

22 exchange nrvice auch ae off premiaea extenaiona, foreign exchange 

23 and foreign central office nrvicea, private line nrvices, and tie 

24 linea. 

25 .1l.5..1..~ •Multiple Location Diacount Aggregator (MLDA) . • An 
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1 entity that offers discounted long di8tance telecommunications 

2 servicee from an unclerlying ~ •••e~a118hMl!S eSIRJa.., to 

3 unaffiliated entities. An entity ia a MLDA if one or more of the 

4 following criteria applies: 

5 (a) It collects fees related to int=rexchange 

6 telecommunications services directly from subscribers, 

7 (b) It bills for interexchange telecommunications eervicea in 

8 its own name, 

9 (c) It is rellpOilaible for an end user• s unpaid interexchange 

10 telec01111111111icationa bill,- or 

11 (d) A cuata.r•s bill cannot be determined by. applying the 

12 tariff of the underlying Uk ift•e.-IIIBhM!Ie e pa..., to the 

13 customer• s individual usage. • 

14 ..IJ.il. ~ •aormal Working Days. • The normal workii.!J days for 

15 installation and construction shall be all days except Saturdays, 

16 Sundays, and holidays. The normal working days for repair service 

17 shall be all days except Sundays and holidays. Holidays a hall be 

18 the days which are observed by each individual tele~hone utility. 

19 llll~ "Optional C&lling Plan. • An optional service 

20 furnished under tariff provisions which recognizes the need of some 

21 subscribers for extended area calling without imposing the coat on 

22 the entire body of subscribers. 

23 .lJJ..I.~ •out of service. • The inability, as reported by the 

24 customer, to complete either incoming or oursoing calla over the 

25 subscriber's line. •out of Service• shall not include: 
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1 (a) Service difficulties such as slow dial tone, circuits 

2 busy, or ot~r network or switching capacity shortages; 

3 (b) Interruption. caused by a negligent or willful act of the 

4 subscriber; ancl 

5 (c) SituatiOD8 in vhich a company suspancla or ten•inat .. 

6 service beeauae of nonpayment of bill8, unlawful or improper uae of 

7 facilities or aervice, or any other reason set forth in approved 

8 tariffs or ~Coa~t;ssiaa rules • 

9 ..1J.1J.. ~ "Outdcla Plant. • The telephone equipment and 

10 facilities iaatallecl an, along, or unclar streets, allays, highvaya, 

11 or on privata righta-of-vay between the central office end 

12 subscribers• looatiaaa or between central offices of the same or 

13 different exchaagea. • 
14 •Pay Telephone Service Company. • Any 

15 

16 e : ¥MJ 1 vhhh provides pay telephone service aa defined in Section 

17 364.3375, Florida Statutes. 

18 til) •Pirf 7'} IMawt n' Jl ; ;~a' 'file ••• •••••ills• •all 

19 aePifiee ••• u '••• Ia• a •WI•a•illa•• 

20 (t1) •riC·Pree••~" Tb• guetgmer autbprization £9 prghibit 1 

21 chango gf MY eoleqtod prpyidor •• •mrceeod go rgrm Psctcep 2 

22 (XJ/98) . 

23 (42) •Prpyi4er.• Amr telec;mrupiqatigp• S'PP'DY prqyidiM 

24 eorviqe, eac;lndt M MY t•lephgpe preyidere end sell egqroqat.gre 

25 ti,c. losal. tos•l tgll, •nd toll prgyidtr•l, 
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1 ..w.l~ •service Objective . • A quality of ••rvice which 1• 

2 desirable to be ach.ievecl under normal condition•. 

3 J..ij,l ~ • Service Standard. • A level of •ervice which a 

4 telecommunicatioaa company, under no~l conditione, i• expected eo 

5 meet in its certificated territory a• repreaentative of adequate 

6 servicea. 

8 eem,.ay certificated bf tha CO..iaaion prior to July 1, 1995, which 

9 had fewer than 100,000 acceaa lin•• in aervice on July 1, 1995. 

10 ..wJ.~ ~Station . • A .telephone iutl'WIIent con•i•ting of • 

11 transmitter, receiver, aad aaaociated apparatua ao connected aa to 

12 permit aending or receivi119 telephone •••av••· 

13 .Lill ~ •SW.Criber• or •oaatomft. • Thea• terma may .be u••cS 

14 interchangeably herein and •hall mean any per.on, firm, 

15 partner•hip, corporation, municipality, cooperative org.nization, 

16 or governmental agency •upplied with connunication aervice by a 

17 telecommunication• ca.pany. 

18 ..!J.Il~ •SUbacriber Line. • See •Ace••• Lin.e. • 

19 J.iJ.l.-K6+- •switching Center . • Location at wnich telephone 

20 traffic, either local or toll, i• awitched or connected from one 

21 circuit or line to another. A local awitching center may be 

2.2 compri•ecl of ••veral central office unita. 

23 ~~ •Toll COftnecting Trunk . • A trunk which connects a 

24 local cent:ral office with i ta toll operating office. 

25 lill~ •Toll. Meaaage.• A ca.plated telephone call between 
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1 stations ·in different exchanges for which message toll charges are 

2 applicable • 

3 (52) •Tgll Pmyider (TPl .• AnY tolcp9ft"Dunisetigne e,;ompany 

4 prpyidipg ipte£LATA lppq dietapge telegnmmupisetign• eeryigc . 

5 .iill~ •Traffic Study. • The process of recording usage 

6 measurements whicb can be translated into required quantities of 

7 equipment. 

8 lail.~ •Trouble Report. • Any oral or written report from a 

9 subscriber or ussr of telephone service to the telephone company 

10 indicating i~ropsr function or defective conditions with respect 

11 to the operation of telephone facilities over which the telephone 

12 company ba8 eoat:rol • 

13 ,Ull~ •Trunk. • A communicabion channel between central 

14 office units or entities, or private branch exchanger. 

15 l1il~ •Valid Number.• A number for a specific telephone 

16 terminal in an assigned area code and working central office which 

17 is equipped to ring and connect a calling party to such terminal 

18 number. 

19 Specific Authority: 350.127(2) F.S. 

20 Law Implement~d: 364.01, 364.02, 364.32, 364.335, 364.337 F.S. 

21 History: Revised 12/1/68, Amended 3/31/76, formerly 25-4.03, 

22 Amended 2/23/87, 3/4/92, 12/21/93, 3/10/96.._ __ _ 

23 

24 25-4.110 CU.St011111r Billing for Local Bxcbangs Telscommunicationa 

25 Compan.i.ss. 
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1 (1) Bach company ahall iaaue billa monthly. Bach bill shall 

2 show the delinquent date, set forth a clear listing of all charges 

3 due and payable, and contain the following statement: 

4 'Written itami&ation of local billing available upon request.• 

5 (a) Bach 1£ lnal 111 b ltfe a p_,- ahall provide an itemized 

6 bill for local .. rvice: 

7 1. With the firat bill rendered after local exchange eervice 

8 to a cueto.er ia initiated or changed; and 

9 2. To every cuato.er at leaat once each twelve monthe. 

10 (b) The-annual itemized bill ahall be accompanied by a bill 

11 stuffer which axplatna the itemization and advieea the cuatomer to 

l:Z verify the ite.. and chargee on the itemized bill. Thh bill 

13 stuffer ahall be eubasitted to the Commieeion'• Division of 

14 Conssnunicationa for prior approval. The itett1ized bill pc-ovided to 

15 reeidential euato.era and to bueineee cuetomere with leee than 10 

16 acceee linea per eervice location ahall be in eaeily underatood 

17 language. The itemized bill provided to bueineee cuetornere with 10 

18 or mere acceaa linea per aervice location asay be etat•d in service 

19 order code, provided that it contain• a atatement that, upon 

20 request, an eaeily underetood tranelation ie available in written 

21 form without charge. An itemized bill ehall include, but not be 

22 limited to the following information, eeparately etated: 

23 1. Number and typee of acceee linea; 

24 2. Chargee for acceea to the eyatem, by type of line; 

25 3. Touch tons eervice chargee; 
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1 4. Charges for custom calling features, separated by feature; 

2 5. Unlistsd number charges; 

3 6. Local directory assistance charges; 

4 7. Other tariff charges; and 

5 8. Other nontariffed, regulated charges contained in the bill. 

6 (c) Bach bill rendered by a local exchange company shall: 

7 1. &eparataly stata the following itama: 

8 a. Any discount or penalty, if applicable; 

g b. Past dYe balanca; 

10 c. Unragylatad charges, identified as Ynragulatad; 

11 d. Long·diatanca chargee, if inclydad in the blll; 

12 e. Franchise f .. , if applicable; and 

13 f. Taxes, as applicable on p11rchasea Of local and long 

14 distance service; and 

15 2. Contain a statement that nonpayment of regulated charges 

16 may result in discontinuance of service and that the customer may 

17 contact tha bYsinass office (at a stated number) to determine the 

18 amount of regulated charges in the bill. 

19 (2) Bach company shall make appropriate adjustments or refunds 

20 where the subscriber's ssrvice is interrYpted by other than the 

21 subscriber's negligent or willful act, and remains out of order in 

22 excess of 24 hours after the aubacriber notifies the company of the 

23 interruption. The refund to the subscriber shall be the pro rata 

24 part of the IIIOilth' s charge for the period of days and that portion 

25 of t;1e service and facilities rendered useless or inope•·ative; 
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1 except that the refund shell not be applicable for the time that 

2 the company atanda ready to repair the service and the subscriber 

3 does not provide access to the company for such restoration work. 

4 rhe refund may be accomplished by a credit on a subsequent bill for 

5 telephone service. 

6 (3) (a) Billa shall not be considered delinquent prior to the 

7 expiration of 15 days from the date of mailing or delivery by the 

8 utility. However, tha company may demand i,_diate pa}'l'lent under 

9 the following circwutancaa: 

10 1. llhere service ia terminated or abandoned; 

11 2. llhere · toll service ia two times greater than the 

12 subscriber'• average uaage aa reflected on the monthly billa for 

13 the three monthe prior to the curran• bill, or, in the caee of a 

14 new customer who has been receiving service for leas thah four 

15 montha, where the toll service ia twice the eatimated monthly toll 

16 service; or 

17 3. llhere the company baa reason to believe that a busineaa 

18 subacriber ia about to go out of buaineaa or that bank•~ptcy ia 

19 imminent for that aubacriber. 

20 (b) The demand for immediate payment shell be accompanied by 

21 a bill which itemizes the charges for which payment ia demanded, 

22 or, if the demand is made orally, an itemized bill shall be mailed 

23 or delivered to the customer within three days after the demand ia 

24 made. 

25 lcl If the company cannot present an itemized bill, it may 
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• 
1 present a summarized bill which includes the customer's nama and 

2 addreee and the total amount due. However, a cuetomer may reCuse 

3 to make payment until an itemized bill is presented. The company 

4 shall inform the cuetomer that he may refuse payment until an 

5 itemized bill ie presented. 

6 (<I) Bach telephone company shall include a bill insert· 

7 advising each subscriber of the directory closing date and of the 

8 subscriber's opportunity to correct any error or make changes as 

9 the subscriber deane nacesAry in advance of the cloeing data. It 

10 shall also atata that at no additional charge and upon the request 

11 of any residential subscriber, the exchange company shall list an 

12 additional first name or initial under the same address, telephone 

13 number, and surname of the subacribet. ZbA 8vaft notice ahall be 
. 

14 included in the billing cycle closest to 60 daya preceding the 

15 directory closing date. 

16 (5) Annually, each telephone company shall include a bill 

17 inaert advising each residential subscriber of the option to have 

18 the subscriber's name placed on the "No Sales Solicitation• list 

19 maintained by the Department of Agriculture and Consumer Servicea, 

20 Division of Consumer services, and the 800 number to contact to 

21 receive more information. 

22 (6) IIbera any undercharge in billing of a cuatomer i8 the 

23 result of a company mistake, the company may not hackbill in excess 

2<1 of 1a months. Nor may the company recover in a ratemaking 

25 proceeding, any lost revenue which inures to the company•• 
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1 detriment on account of thia proviaion. 

2 (7) Pranchiae feea and municipal telecommunication• taxee. 

3 (a) When a municipality chargea a company any franchlse fee, 

4 or municipal telecommunication& tax authorized by se~tion 166.231, 

5 Florida Statute•, the company may collect that fee only from its 

6 subscriber• receiving aervice within that municipality. When a 

7 county charga8 a COIIP&'lY any franchiH fee, the compa'ly may collect 

8 that fee only fro. ita aubecribera receiving aervice-within that 

9 county. 

10 (b) A c ;any: may not incorporate any franchiae fee or 

11 municipal tel•eoca.awmm:icationa tax into ita other rate• for aervice. 

12 (c) Tbia 8\lbeection &hall not be conatrued aa granting a 

13 municipality or county the authorityLo charge a franchiae fee or 

14 municipal telec:aa~•antcationa tax. Thia aubaection only specifies 

15 the method of collection of a franchiae fee, if a municipality or 

16 county, haviag authority to do ao, chargee a franchise fee or 

17 municipal telecommunication• tax. 

18 (8) (a) When a company elacta to add the Gro~• Receipts Tax 

19 onto the cuatomer•a bill •• a aeparately atated component of that 

20 bill, the company muat firat remove from the tariffed rates any 

21 embedded proviaiona for the Groaa Receipt& Tax. 

22 (b) If the tariffed ratea in effect have a proviaion for groee 

23 receipt• tax, the ratea muat be reduced by an amount equal to the 

24 gross recaipta tax liability impoaed by Chapter 203, Florida 

25 Statute&, thereby rendering the cuatomer•a bill unaffected by the 
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1 election to add the Oroee Receipt• Tax ae a aeparately etated tax. 

2 (c) Thie eubeection ehall not be conatrued ae a mandate to 

3 elect to aeparately etate the Groaa Receipt• Tax. Thia eubaection 

4 only apecifiee the metbod of applying euch an election. 

5 (d) All eervicee aold to another telecommunication• vendor, 

6 provided tbat tiM! applicable rulee of the Dolpert.,.nt of Revenue are 

7 eatiefied, -t be rducad by an UIOW1t equal to 'the groea receipt• 

8 tax liability i111p0eed by Chapter 203, Florida Statutes, unle88 

9 thoee eervicee baft been edj ... ted by - other COIIIIIIieeion action. 

10 (e) Wben a nonrate beae regulated telecommunication• company 

11 exercieee the option of adding the groee receipt• tax ee a 

12 eeparately etated COIIPOMnt on the c...tomer• a bill then that 

13 company DNat file a tariff indicatin~ euch. 

14 (9) Bach ~ lleel a111> 1• 1 ,_, ehall ap(..ly partial 

15 payment of an end ueer/cuetomer bill firet toward• eatiefying any 

16 unpaid regulated chargee. The remaining portion of the payment, if 

17 any, ehall be applied to nonregulated chargee. 

18 (10) Aft,er Jenyery 1. 12?1. ell bille produped eball clearly 

19 and SPD'Pis;upuely dieplay t,bo follpwine infgrpt:ign fgr oasb 

20 acryis;c billed ip rtSiflrd tg oac;b sompany claiming tg bo the 

21 su•tqmor'e pr••ub•qribed prgyidtr fgr lgsel, lgsel tgll, or tgll 

22 seryige; 

23 (a) Tho ptpe pf the qert,ifiqet,ed sgmpepv end itl gertifigtbO 

24 numbor; 

25 (b) Type pf eerviqt proyided. i,t., lgsel, lgsal tgll, or 
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1 toll; •nd 

2 fq) A tgll-frec quatgmor acryiqt numbor 

3 .llll~ This Hction appliea to~ laaal eua-.le aat¥&11ies 

t a11j ia•••••••hallta ••••'••• that provide transmiaeion aervices or 

5 bill and collect on behalf of gthtr Pe) Per &eH providen 

6 ipqlnd1oo P'Y per c;,pll prpyid4re. Pay Per C.ll services are defined 

7 as switched telecommunicationa services between locations within 

s tho State of Plo:rida which pemit CCIIIIIIIUlicationa bet:ween an end use 

9 cuetome:r and an info:r~~~ation provider' a program at a per call charge 

10 to the and uee:r/CU8tome:r. Pay Per C&ll services include 976 

11 aervices provided by the LRC•· lesal ••••ha•l• aa.,aaiea .... 900 

12 services provided by IXC.. •pd ot;ber miaqtllenegue sherqoo QD 

(a) Cbargas far Pay Per call end gtber etryista. ae•uiae ,989 

15 •• e7&1 shell be eegzegated from che:rgee for regular long distance 

16 or local chargee by appearing separately under a heading that reada 

17 as follows: •Pay Per Call epd ot;hor (988 •• 97'J nonregulated 

18 charges.a. • ... The following information shell be clearly and 

19 conepicuoualy disclosed on each section of the bill containing Pay 

20 Per call service (900 o:r e76l che:rgee: 

21 1. lfonpayment of Pay Per Call aervice (900 or 976) charges 

22 will not result in disconnection of local service; 

23 2. End uaers/customers can obtain free blocking of Pay Per 

24 Call eervice (900 or 976) from the "" laaal ••••hall_, eelefhelle 
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1 3. lpd Yun/suttQMra can gbtain a free billing block gption 

2 frgm tho LIC to blgck all sharaet frgm a third party. Bill1 

3 subspittod by third partite with tbo •ub•crib«r'a LEC-apecific 

4 peraopal identification numblr will yalid4te tho •ub•criblr• 

5 aythorization gf tbe cbtm•• aM auperttdl! tbe billing block 

6 gptigp. The •ubleriblr it [llpgntible fgr all aysh chargee. 

7 ~~ The local or toll-free number the end uaer/cuatomer can 

8 call to di~te chargee; 

10 ••••iew providing tOO aervice; and 

11 L.._. The Pay Per CAll. aerviee (900 or 976) program name. 

12 (b) · Pay Per CAll service (900 and 976) Billing. L1CJ and IXC:t 

13 aeaal •••II•••• •••••••• ••• i•••••••RI•!e ••••ie•• who have a 

14 tariff or contractual relationahip with a Pay Per Cell (900 or 976) 

15 provider 1ball not provide Pay Per Call tranamittion service or 

16 billing ••rvicea, unl••• the provider doe• each of the following: 

17 1 • Provid6.. a prealllble to the program which ttatea the per 

18 minute and total minimum charge• for the Pay Per Call service (900 

19 cllld 976); child's parental notification requirement ia announced on 

20 preamble• for all programa where there ia a potential for minora to 

21 be attracted to the program; child'• parental notification 

22 requirement in any preamble to a program targeted to children mu1t 

23 be in language ea1ily under•taadable to children; and programs that 

24 do not exceed $3.00 in total charge• NY omit the preamble, except 

25 a• provided in Section lllL~(b)l.; 
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1 2. ProVides M 18-second billing grace period in which the end 

2 user/customer can disconnect the call without incurring a charge; 

3 from the time the call is answered at the Pay Per Call provider•a 

4 premises, the preamble message must be no longer than 15 seconds. 

5 The program may allow an end user/customer to affirmatively bypass 

6 a preamble; 

7 3. Provides on each program promotion targeted at children 

8 (defined as younger than 18 year& of aga) clear and conspicuous 

9 notification, in language underatudable to children, of the 

10 require!MDt to obtain parental permission before placing or 

11 continuing witb tbs call. Tbs parental consent notification shall 

12 appear prominently in all advertising and promotional materials, 

13 and in the progr .. pralllllbla. Cbildran• a prograu shall not have 

14 rates in exc:aas of $5. 00 per call and shall not i.1clude the 

15 enticement of a gift or premium; 

16 4. Promotes ita services without the use of an autodialer or 

17 broadcasting of tones that dial a Pay Par Call ( 900 and 976) 

18 number; 

19 5. Prominently diacloaea the additional coat per minute or per 

20 call for any other telephone number that an end user/customer is 

21 referred to either directly or indirectly; 

22 6. In all advertising and promotional materials, displays 

23 charges i!lllllediately above, below, or next to the Pay Per Call 

24 number, in type aiae that can be seen as clearly and conspicuously 

25 at a glance as the Pay Par call number. Broadcast television 
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1 advertiaing chargea, in Ara'>ic numarala, muat be ahown on the 

2 screen for the aame duration aa the Pay Per Call number is shown, 

3 each time the Pay Per Call number ia ahown. Oral repreaentationa 

4 shall be equally aa clear; 

5 7. Providea on Pay Per Call servicea that involve aalea of 

6 product& or mercbandiae clear preamble notification of the price 

7 that will be incurzwd if the and uaer/cuatomer ataya on the line, 

8 and a local or toll free number for conaumer complainta1 and 

9 8. Meeta internal atandarda eatabliahed by the LfjC gr IXC 

10 laeal ••••b •• 1 z ~ •• •lila •••••••••II•••• ••••'•• •• defined in 

11 the applicable tariffa or contractual agzeement between the LEC and 

12 the IXC1 or bet-en the LBC/IXC and the Pay Per call (900 or 976) 

13 provider which when violated, would re.ult in the termination of a 

14 transmission or billing arrangement. 

15 (c) Pay Per Call (!100 and 976) Blocking. Bach LSs:: luel 

16 Sll&hallila e ;~ shall provide blocking where technically feasible 

17 of Pay Per call aervice (900 and 976), at the requeat of the end 

18 user/customer at no cberge. Bach LIC gr rxc laaal e. •~1• •••••R, 
19 e• iR•••••••~e eaft'i:a• IIIU8t implement a bill adjustment tracking 

20 syatem to aid ita efforta in adjuating and auataining Pay Per Call 

21 chargea. The LIC gr nq; ••••i:e• will adjust the first bill 

22 containing Pay Per Call chargea upon the end uaer's/ customer's 

23 stated lack of knowle1ge that Pay Per Call aervice (900 and 976) 

24 baa a charge. A aecond adjuatmant will be made if neceasary to 

25 reflect :alla billed in the following montb which were placed prior 
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1 to the Pay Per Call •·-rvice inquiry. At the time the charge is 

2 removed, the end user/customer may agree to free blocking of Pay 

3 Per Call service (900 and 976). 

4 (d) Diapute resolution for Pay Per Call aervice ( 900 and 976) . 

5 Charges for Pay Per Call service (900 and 976) shall be 

6 automatically adjusted upon complaint that: 

7 1. The eDd ueer/eustomer did not receive a price 

8 advertis-t, the price of tbe call waa miarepreaented to the 

9 e_0ns,_r, or the price advertis-nt received by the consumer was 

10 false, misleading, or deceptive; 

11 2. The end uaer/eua-r wall misled, deceived, or confused by 

12 the Pay Per Call (100 or 176) advertis8M8nt; 

13 3. The Pay Per Call '(900 or 9016) program was incomplete, 

14 garbled, or of such quality as to render it i.1audible or 

15 unintelligible, or the end uaar/cuatomer was disconnected or cut 

16 off from the service; 

17 4. The Pay Per Call (900 and/or 976) service provided 

18 out-of-date information; or 

19 5. The end ueer/euatomer terminated the call during the 

20 preamble described in 25·4 .110 .. l.UJ:+4+Hb) 2., but ••a• charged for 

21 the Pay Per Call aervice (900 or 976) . 

22 (e) If the end ueer/euatomer refuaea to pay a disputed Pay Per 

23 Call aervice (900 or 976) charge which ia aubaequently determined 

24 by the LBC to be valid, the LBC or IXC may implement Pay Per Call 

25 (900 and 976) blocking on that line. 
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1 (f) Credit and Collection. LICe epd rxc;e laeeal aaaehallte 

2 ee .. alli:e• •a• 6•aa&Uitlall:le •••••••• billing Pay Per Call (900 and 

3 976) chargee to an end uaer/cuatomer in Florida ahall not: 

4 1. Collect or attempt to collect Pay Per Call service (900 or 

5 976) chargee which are being diaputed or which have been re~~ved 

6 from an end uaer•a/cuatomer•e bill1 or 

7 2. Report tba ead ueer/cuetomer to a credit bureau or 

B collection agency eolely for non-payment of Pay Per Call (900 or 

9 976) chargee. 

10 (g) LICe end IJCe "•••1 aaaehMI1a 111 fllli:e• ••• i:nl!e•••••ha•!• 

11 een•h.,e billi.Dg Pay ·Atr Call Hrvice (tOO and !176) chargee to end 

12 uaere/cuetomera in Florida ehall implement eafeguarda to prevent 

13 the dieconnection of phone Hrvice for non-payment of Pay Per Call 

14 (900 or 976) chargee. 

15 (12) The su•tnmer mu•t bo pptifiod go hie firet bill and 

16 annually th•reefter that I PIC rroezo ie eyailabl• and mav sont•st 

17 the provider tg Mteip PQBM PSC/C'F a t;g/p;l . A ggpy gf FORM 

18 psctcer 2 <p:tpl n whish il inggrporatod into •· hie rule by 

19 roforopgt. MY he pbt;eiped frqp the CPnnieeion' 1 Diyiaiy.; gf 

20 Cgn•umor Affaire, Rxteting su•tgmor• myat bo ngtifiod by January 

21 l, 1999, epd egnuelly thereafter that a PIC Freeze form ia 

22 ayailabla egd may c;gnt•st tho prgyidor tg gbtain FORM pgctcap 2 

23 (]{X/XX) I 

24 (13) Tho SMtr-r P'lt be given notiso go tho fir•t gr aosgnd 

25 paqo of e"aie pext bill in GQDipisvgue Mld fast type wb•n hie 
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1 prgyidor gf lgsel, lggel tpll. gr tAll aeryige bee shenqod. 

2 Specific Authority: 350.127 P.S. 

3 Law Implemented: 364.17, 350.113, 364.03, 364.04, 364.05. 364.19 

4 f..JI... 

5 History: New 12/1/68, Amended J/31/76, 12/31/78, 1/17/79, 

6 7/28/81, 9/8/81, 5/3/82, 11/21/82, 4/13/86, 10/30/86, 11/28/89, 

7 3/31/91, 11/11/91, 3/10/96 . .._ __ _ 

8 

9 25-t.lll rm•l. zmet TQll, or TQll Prpytder I••••••••h•ll!B S.••izew 

10 Selection. 

11 (1) The prgyiMr •• , • .., ia••••••b 18 SI .. M¥) (PIS) of a 

12 customer eball DOt be cbanged without the cuatomer'e authorization. 

13 A ~ leaN ••••> 1• •• ,_, (1.119) ehall accept a prgyidor He 

14 change requaete by telephone call or letter directly from ita 

15 cuetomere~ 

16 (2) A LBC eball .._ accept .1 He change requeate from a 

17 certificated LP or IJC iM&B&II&hMl!S ••••••»') fiJ&&) acting on behalf 

19 Be ililliB! •••••••• ia ••• a •• ehlll ..,. aubmit a Pie change 

21 ~hlfsweh aas•ha• 1a;1 •• a .. a only if it haa firet certified to the 

22 LEC that at leaet one of the following action• ha• occurred ••••• 

24 (a) the S"?'PY HQ has • lott;er gf ISVIDSY nqa) I •• dotsribod 

25 in (ll, all> t a ~all•• &If 1••••• from tha customer requeating the 
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1 e-e change; 

2 (b) tho 2PIR'DV ba• ros•iyod I su•tgmor·initiatcd sall. and 

3 baa gbtaipod the fpllgwipq; 

4 1. The qaetgpgr' I SQQIIDt tg res;prd tho [CQYCMted shanqe j 

5 2. lp eu«ip resordinq of the informetion •• , fgrtb in (3)a. 

6 thrguqh e,, •nd 

7 3, A rtSQrdipg pf thf griqipttipq toltphQQt number gp wbiph 

8 the prgyider ie tq be qbe!MiftC! yia autz•tiq pnmber idoptifipetign, 

9 &lie ••••••• ia61iaaea a eall •• - •••••••• 818 11llll'ilel' • ..,., 

1.0 th•at~!h a •• ... •••• •I •• ,_,., aenli•• aha ett••••a•·• ••"'••••i 
11 ehoelt1•1 •• 

12 (c) Ap ipd•pepd•pt, uneffiliatt4 firm ba• yorificd the 

13 cuatomer' • requaatad change by AAttin4ns tho follpwiM· 

14 1. Tho SUit pr' I sgneept tp rosgrd tho [Oputettd ("'btpqo j and 

15 2 a Ap tud1g recon'ine pf c,tw ipforpec,ion etatcd ip •ub••stion 

16 (Jla. thrmvlb e. ie verified through a qualified, independent firm 

17 which is unaffiliated with the semp•pY sleiminq the eybesribor ~ 

18 -IH; or 

19 (d) The sgmpepy .... IK& ha• received a s;u•tgmor' I shfnqe 

21 8aye by mailing ef an informational. package that 1hall includo tho 

22 fgllgwiM• 
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1 1. A notiqt that t;be infpJNtign ie be ins eont tg S9Qfirm that 

l I tel•merk•t•r qbteintd a suetgmcr'e OmJCit to pbange tho 

3 sustgmor'a tolosqmmyni;atigpe prgyidtr; 

4 2. A do•sriptign pf any to;ma. CQDditigne, gr qharqoa that 

5 will bo ipsurrod; 

6 3 2 The DfMs •ddpet, apd toltpbppt number gf both the 

7 su•tQMr •nd the eqliqitins SS'PR'DVi 

8 • A pget.qard yhiqh tho SU'''!D'' s•n VII tg sgnfirm I chana 

9 uqueet; 

10 5. A ql••r •tate-nt that tho QJ•tmer e losal, lgsal tgll. gr 

11 tgll prgyister will be clwpqed tg tho eglisitins C'PM'W only if tho 

12 s;uatmer ejgp• end gtume the pgetqard qgnfiminq tho sbtnep; and 

13 §I A Mtiqo that tho guetgmer •'MY qgntast by writ ins tho 

14 epmmiaaion'e piyiliPD of Qgnevmor Affairt 2540 Shumard Oak 

15 Bquloyard. Tell•bt••et· rlprida 32311-0150 or galling, tgll-free 

16 CTQQ i ygiso) 1-SQ0-342-3552 fgr sgneymer qgmplainta. 

17 The 1Qliqit1pq snenenv •bell eybmit tho chegqe roqucet to the 

18 LP gnly if it hae firat ropoiyod the potts•rd th•t muet be aiqnod 

19 by tho su•tsner 

21 company requesting a p~idor P+e change shall include; •-~ fte• ee 

22 ltmteej ee 1 the following information (each ahall be separately 

23 stated): 

24 .1&.1.. 2-r CU.tomer' • billing name, •••••/aeaawt• tu:IRIIew aftll 

25 address, and ••gh telophpp• number to bo phepqed; 
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1 lbl StftCMCPC sleerly id•ptifyipa the qortifisatcd name gf thO 

2 prgyi4or a • 9 ; .., and tbe Hrvice to which tbe customer wbhas to 

3 subscribe. whotber gr not it ueoe tho fagilitica of angthcr 

4 sompany; 

5 kl.~ Statement that the person requesting the change is 

6 authorized to request the ~ change; ~ 

7 (d) ltatepept tbet the quetom=r'a gheggc roqyott will apply 

8 only to tho number gn tho rcqucat tnd tbert gruat only Ho gnc 

9 prceubesribt4 lqs:el, ppe pre•••h•srihesf lpsel tgll, apd goo 

10 progybes;rihed tgll pmyidtr for oaqb qnmber; 

ll (t) Stat; rt that the LIC may qharqe I foc fgr oasb prgyidcr 

12 chango: 

13 J.fl. +w- CU8t0111er!.a •ignature-.- .and e etatoment that 

14 CjWitc=r' I t1gptt;urc QE MdgEIIIMQt QD tho dO£nnwnt will [0Qlt in 

15 a qhepgo gf the syet,znr'• p~idor. 

16 Tho 'Pliqitins S'"!'DV' 1 prgyidor s;bepqo feo ttatcMnt. as 

17 doaqribed ip (c) •hove, ehfll bo legible. printed ip bp1 1fteo at 

l8 lca!t II l•rge •• MY otMr tgt; on tho page, agd lgc;at:od diros;tly 

19 atvm: the eigpaturc liM. 

20 Tho epliqitinq c;sxnpanv'e proyidor qhegqo •tatomont. •• 
21 dcegr1bod ip (f) •hqyt. eball bo legible. priptod in bgldfago at 

22 loaat 11 large ae MY gtber text; on tho paqc. aM losatod diroptly 

23 bolow tho aigpeturo lipe. 

24 

25 

(~) 8\a., .. ,, ... •••~•••• 8) •aeaa at vkieh a eM•••~•• eaa 

I! •..-.••• a Pia eha111• a hall elaa•l) 
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' ••--•'•'Rt •he ••••••••·• ai!fte•~•• ehall 

4 aa.eaia a ••••• tal •ha• •he .u••••••'a .,,..,~~• •~ •••••••••a• aft 

5 ahe :ia •-••• "ill •esW:1• ill a a' 11 al lha ••••••••· a laat 

6 iia•aasa ea.u6aa fl;tt6 .. • •MI •••1•6• 1M• aal~ aae 1a111 •i••anee 

7 ··~··· ••• ,,. 

8 ,...,, •M •••••••·• ssleaa•a• -.611 •1111lY a11ly •• ••• 11 >••» aaj 

9 ...... lhs n••••••·• lee eel •••• .. • :11 au 1•a, ••!f aha•t• a lee •• 

10 ewi:•ah ••••'•• ••••ita... SW:sh ••••• 

11 eet1 11•••••• ... 'JJl& al leaea aa 1•••• .. ~ •••• ••••• aa •he 

13 nt• pf 'P¥ kiM 

14 'PDIJI..JtcJbebll._.•ll'll-a.J11PSQT ... IItW.....;'l'heDI• ~IHII-<M_,,...,. • .,,..,.Iih._ .. liiiiii""••H•.-4irtet-ta••••-.,...,•.,•l-••••>llrtetil~y 

15 fa• •M IH'J 111 a• as .. eal' J a PI& a> Rll» •Ma lhe l!ccumant ae a 

16 whole 111\let not be aielewUng or deceptive. Por purpcaee of thie 

17 rule, the te~ •mieleading or deceptive" .. an that, becaUIIe of the 

18 style, fo~t or content of tbe document gr gral •t•t;•menta, it 

19 would not be readily apparent to the pereon aigning the document ~ 

20 prgyfdipq prel authpriletign that the purpose of the signature gx 

21 tho oral pytbprisatiqp waa to authorize a previder ~ change, or 

22 it would be unclear to the cuatomer who the new 1&111 ii:e•aaae 

23 ••• u ioee provider would be; that the cuetomer• • eelection would 

24 apply only to the number lieted and there could only be one 

25 provider for that n••mber1 or that the cu•tomer' • L2 1aeal eaaahaft1e 
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l ae-,~ might cbarge a fee to awitch eervice providere. If any 

2 part of the IQ& ••N•uae ia written in a language other than 

3 Englieb, then ~ •lie •• .., 111111 mun contain all relevant in!::~rmation 

4 in UGil •lie e-e language. 

5 (aJ If a Pl8 ea..1e wacuaa• •aav:l•• ll'eM •'•ke• a a111a•a•ar 

7 •he iaaa.-.•iea ••• la~ah ia (3) la)lo 

9 ($) A pmepestive prpyider muet. bau ropoived the tiqnod lQ! 

10 btfpre ipit;iatiM the plyMt 

ll (§) rp•• tpd ewlip resor4ipq• ebtll ~ lalla•• ... le••••• 

12 ~ be maintaiaad by the prgyidtr ~ for a period of one year. 

13 l2l~ Cuetomer requeete for otlaar eervicee, euch aa travel 

14 card aarvice, do not conatitute a prpyidtr change ia PIS. 

15 lll~ Chargee for unauthorized prpyi4tr ~ changee and All 

16 charge• billed 99 beb•lf pf the un•utbpri•ed prpyidcr for the first 

17 90 deJW pr firJt tbrJI billipg svsloe ybisb oyor ie lpnqcr hi!h81' 

18 ~•••• •••••• il ~~ •••• •he ••••• al •he ••••••••• ea.,aay ahall 

19 be credited to the cuatomar by the companv - reeponeible for the 

20 error within 45 daya of notification. After the firat 90 day• up 

21 to 12 mgnthe, gh•rqe• gyer the rat•• of tho profcrrod sgmpany will 

22 be Srtdited CQ tho Q11tQ"£ by tbl ggmpeny £OIP9Diiblt fpr bhO 

23 error witbip tS dtye gf MtifigetiM, Upon notice from the 

24 cuetomer of an unautbol:ized prPYider Pl8 change, the LEC ehall 

25 change the CU8tom.r back •• •a. ••'•~ IMS, or ~ another gqmp•ny of 
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The change IIIUet be made within 34 houu 

2 excepting saturday, SUnday~ and holidaye, in which caae the change 

3 shall be made by the end of the next buaineaa day. 

7 gg.a•·nvnv 418 ahall provide the following diecloeures 

8 when aoliciting a change in eervice from a customer: 

9 (a) Identification of the S'J'9'DY MIQ; 

10 (b) That the purpo .. of ~ viait or call ia to solicit a 

11 change of the prpyiMr I'M of the cuetomer; 

12 (c) Tbat the prmcjder eball not; PI& BMl ••• be changed unless 

13 the cuatomer autborixaa the change; and 

14 (d) 6l1 Jlav ed1' •hul information ae referenc~d in Rule 

15 25-24.490111~· 

16 (10) Quripq tt18mtrktt1pp end yorifiqat;ign. ng mieloedinq gr 

17 de;optivo re'•rense• ebell bt Mde while eglisit:inq for 

18 •ub•qribere. 

19 (11) puripq telemerkft1nq •pd ycrifi;etign. tho guet:qmor myet 

20 be informed that 1 PIC free!• ie ayeileblt, 

21 (12) UPon sgmplet;igp gf tho ycrifise&ign prgq••• qutlinod in 

22 thia aoqtiAP, t;be prgyicler muet acnd a letter nptifying cJlC! 

23 suetQMr that it yill be prgyidipq hi• aorvigt. 

24 lll) A prgyider p••t prgyislo tho quetg-pr a SOPV gf tho 

2S ayt:Mriaet;joo it gliee YMD for the eyit,sb wit;bin 15 deyt gf 

CODIIIIG: Words underlined are additions; worde· in 
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11 roqueet 

2 (l,t) 11gb Q"PP'DV ebell prgyido 1 liye gpcratgr to enenr 

J inpgp1pq gelle 24 hpyrl I dty. 7 dJye I wttk, pr eball [ISQrd cod 

4 uaor Qt='l&illte. A qqpbiMtiAA gf livo ppt[ftpq eM nsontere MY 

5 be uetd, If A reSPrsler ie uetd, t,be gcnn•py abtll ettompt. tp 

6 sgntegt eagh 0 la1 p•pt. no letor then tht next buein••• dev 

7 follpyiDS the det• of resprdins I A minimum pf ?S psr;ont of all 

8 gall ltt"Ct• eb•ll be C lotod to a CO'RIDV'' toll-frt• quetgmor 

9 eoaige pnrber. ltat,ipp buaiae yill ngt bt cgupt.ed at ggmpo;od 

10 sjlle~ The cere •epewr• II Uted in tbfe eubteqtipp MIDI more 

11 th•p ap •skppwl•1?Z2Pt that the gyetom=r ie waiting gp tho line. 

12 It ebell mc·pt the prpyider it re•dv CA El'd·r lllietegs• gr •ssopt 

13 the ipfpretiPD gaeyrv tg pros••• ,tho sall, 

14 Specific Authority 350.127(2) P.S. 

15 Law Impl ... nte4 364.01, 364.1~, 364.285 P.S. 

16 Hbtory: 

17 

lfew J/4/~2. Amended 5/31/95 • ..._ __ _ 

18 

19 

20 

21 

22 

23 

24 

25 
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1 25-24.490 CUetomer Relatione; Rulee Incorporated. 

2 (11 The following rulee are incorporated herein by reference 

3 and apply to I£•. ill•el'llllhMll• ••.,•••••, Ift ehe lellewbtt 

5 •• •he) alleJoJ. ••11s1 aalav •• '••••••••ha•J• •"'• ••• leaal aePt iee, 

6 Portione ~ 

7 section 

8 25-4,1,10 

9 

10 35-4 .111 

11 

12 25-4.113 

13 

14 25-4.113 

15 

16 25-4.114 

17 25-4.117 

18 25-4.118 

20 

21 

Title 

Qwlj r lilliM 

CU.t-r COIIIplaint 

and Service Requaete 

Tenination of Service 

by CU.tomer • 

Refu.al or Diecontinuance 

of Service by COIIIpany 

Refund• 

800 Service 

IQStl. Lpstl Tgll. gr 

Tgll Proyider 

Selection 

Applicable 

Suh••stion• (10). 

(11), (12). end (11) 

All 'JQ'Pt 

Subeect ion ( 2) 

22 (2) An liC i••••• h 1• aa .. aftJ may require a depoait •• a 

23 condition of Hrvice and may collect advance pa~nte for more than 

24 one month of eervice if it maintaine on file with the Commiaaic~ a 

25 bond covering ita current balance of depoeite and advance pa~nta 

CODING: lforde underlined are addition&; worde in 
•••"•J• •••• type are delatione from exi1ting law. 
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1 (for ~ than one month' a service) . A company may apply to the 

J Commission for a waiver of the bond requirement by demonstrating 

3 that it poaHaaes the financial resources and income to provide 

4 assurance of continued operation under ita certificate over the 

5 long ter~~~. 

6 (3) upon request, each company shall provide verbally or in 

7 writing to any s-raon inquiring about the company• • service: 

8 (a) any nonrecurring charge, 

9 (b) any monthly service charge or minimum usage charge, 

10 (c) company deposit practices, 

11 (d) any chargee applicable to call attempts not answered, 

12 (el a statement of when charging for a call begins and enda, 

13 and • 

14 (f) a atatement of billing adjuatment practice• for wrong 

15 numbers or incorrect billa. 

16 In addition, the above information shall be included in the first 

17 bill, or in a -.parate mailing no later than the first bill, to all 

18 new customers and to all customers presubacribing on or after the 

19 effective date of thia rule, and in any information shc3t or 

20 brochure distributed by the company for the purpose of providing 

21 information about the company•• services. The above information 

22 shall be clearly expressed in simple words, sentences and 

23 paragraphs. It muat avoid unneceeearily long, complicated or 

24 obscure phrase• or acronyms. 

25 Specific Authority 350.127(2) P.S. 

CODIIIO: lforda underlined are additions; words in 
•••••J• •hasugll type are deletion~~ from exi•ting law. 
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1 Law Implemented 364.03, 364.14, 364.15, 364.12. 364.337 F.S. 

2 History: New 2/23/87, Amended 10/31/89, 3/5/90, 3/4/92, 3/13/96. 

3 

5 25-24.845 CUataa.r .. lationa1 Rulaa Incorporated. 

6 The fgllpwine rulee ere ipCQrpgrtted ht[lip by rofortDS' and 

7 apply to ''D Ip the fpJlsp1pg rule, the agrggym •LBC' ebpyld bo 

8 omittod or ipt;erprett4 M '''F' . 

9 Scgtigp Tit,le Pg£$ipne lppligeblp 

10 2S-t.11Q r lilliPR "•'risttPPe '1 o, . , ,, , , 

11 <tal. •nd tt:t> 

12 24-t .111 rcgel. 'cc•l Tgll, gr 

13 Tpll Prpyider Seloqtigp 

lt Spccifi; Aythprity; 350 127(21 end 3§t 137(2). P.S. 

15 Law Implemented; 3'•·337<2!. 

16 Hiatgrv; lfn 

17· 

18 

19 

20 

21 

22 

23 

24 

25 
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STANDARD PIC PRIIU:• AVTBOIUZA.nON 

protect my telepbo&o lllllllbal(t): 

( ).~--~--

(._ _ _,)-'------

(.__..Jl-·--·~-

utitplld to: 

L( --').--~-

'-( _ _,).'-----''--

\_( --'>-~-·~--

T~~----------------
t.oc.l tollppml0¥i4iiddrer _______________ _ 

·~· 'f &.Niiilll I*Di·. 

&om Ullalllhoriald jiRWidr t I 

- --;;;;;;w;;;;r----an aot Jlftl -r an11r ra.- a e~wnp iD provida(•J 
(Pauwfdlii) on lbe tclej., ••r -LZUI•Iilled Elbow ...._a tlped mtbarizllloD liom lbe "" • siped 

cu._ or a j&tidll k' I' *" """"w ~ lbe .,._ Je1111C11iDa • povidcr c!wnp 

bu beea ('hlainpl Said IEFidenltplld rn[M "" dlrrriiiiMI bel• ladle CUIIGF r of !eCOid oo 

lbo telel., oiC IO"D' ••lilled llbcwe ad ia tulboriald to iallibllelbia PIC Fnae. Only lbo 

telepboDe a!l'lll alilliocl ~bow will be JW:AIIi:lld 

This fonD 11b11J DDt COEIIIitUIU ._..,of I K) to ehanp t curtomer't c:mier. 

Diiiiijlid 

• A PIC Fnae ia lbe" 1 •••'tlll!lborizMion 10 probibilt •haap of tay teleeted provider. 
(25-4.111(41), Florida ,Achnlnimmwe Code) 

This l'arm llbould be fillld with ,_.1ac:11, local toll, ad toU piVYidr. 

If you btwe uy ~WI your provider or you lilt)' COIIIIICt lbe Public Service 
COmmiarioa" r -800-:M 3552. 



FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 970882-TI 

RULE TITLE: 

Definitions 

customer Billing for Local txchange 

Telecommunication• Companies 

Local. local Tgll. gr Toll Proyider 

RULE NO.: 

25-4.003 

25.4.110 

Interexchange Carrier Selection 25-4.118 

PURPOSE AND EFFECT: The purpose of the proposed amendments is to 

incorporate local, local toll, and toll service provider change 

requirements and 41 C.F.R. 5564.1100 and 64.1150 that provide 

more stringent change requirements t~n that in the Commission's 

current rules. The proposed amendments also provide for greater 

consumer protections. The effect of the proposed rule amendments 

is to reduce the possibility of ~slammingw (the change of the 

primary local, local toll, or toll provider of 1 customer without 

authorization). 

SUMMARY: The proposed rule amendments and the new rule place new 

requirements on the local exchange companies, the alternative 

local exchanqe companies, and the interexchange companies 

regardinq the circumstances under which changes may be made. The 

proposed rule amendments and new rule apply to local, local toll 

or "intraLATA•, and toll service providers, each of who must be 

certificated by the Commission. 

The customer must authorize the change. Changes to the 



preferred provider may only be made if at least one of the 

followinq four actions hal occurred: 

(1) The company has a signed letter of aqency (LOA) that 

contains sufficient information to verify that the consumer is 

a~thorizinq the change. The LOA must contain certain information. 

(2) The company has received a consumer-initiated call, has 

obtained the consumer's consent and specific information and has 

recorded the number to be changed. 

(3) An independent, unaffiliated firm has verified the 

consumer's request and-obtained information by audio recording. 

(4) The company baa received a consumer's change request and 

responds by mailing an information packaqe. 

A company may not combine the LOA with any inducement on the 

same document and prohibita checks sent by companies to consumers 

where endorsement by the customer is agreement to switch service. 

Inducements in writing or by telephone may not be misleading or 

deceptive. 

If a person is slammed, charges for the change and all 

charges billed on behalf of the unauthorized provider for the 

first 90 days must be credited to the consumer. After 90 days up 

to 12 months any changes will be rerated. Upon notification by 

the consumer, the company must have the consumer switched back to 

this original provider or the provider of his choice. 

Providers and billing companies are required to give notice 

to the customer in the bill and by letter that his provider of a 



particular service has switched and that a PIC freeze is 

available. Provides for a billing block option for customers. 

SUMMARY OF STATEMENT OF.ESTIMATED REGULATORY COST: 

The providers who filed cost information were primarily concerned 

with portions of the proposed rules that would make it difficult 

for them to standardize their marketing and billing procedures 

nationwide. Other proposed requirements identified as 

particularly costly by the respondents were: audio recording of 

inbound telephone calla from consumers and inclusion of specific 

Florida language in informational packages. 

It is apparent that companies who choose to operate in 

Florida will face same additional co~s to comply with the 

proposed rules (to the extent that they differ from federal rules 

or rules in other states). However, these compliance costs should 

be weighed against the costs of the present situation, so vividly 

described by customers at the recent public workshops. 

Any person who wishes to provide information reqardi1g the 

statement of estimated regulatory costs, or to provide a proposal 

for a lower cost regulatory alternative must do so in writing 

within 21 days of this notice. 

SPECIFIC AUTHORITY: 350.127(2) FS. 

LAW IMPLEMENTED: 350.113, 364.01, 364.02, 364.03, 364.04, 364.05, 

364.17, 364.1~, 364.285, 364.32, 364.335, 364.337 FS. 

WRITTEN COMMENTS OR SUGGESTIONS ON THE PROPOSED RULE MAY BE 

SUBMITTED TO THE FPSC, DIVISION OF RECORDS AND REPORTING, WITHIN 



21 DAYS OF THE DATE OF THIS NOTICE FOR INCLUSION IN THE RECORD OF 

THE PROCEEDING. 

A HEARING WILL BE HELD AT THE TIME, DATE, AND PLACE SHOWN BELOW: 

TIME AND DATE: 9:30 A.M •• February 6, 1998 

PLACE: Room 148, Betty Easley Conference Center, 4075 Esplanade 

Way, Tallahassee, Florida. 

THE PERSON TO BE CONTACTED REGARDING THESE PROPOSED RULES ARE: 

Director of Appeals, Florida Public Service Commission, 2540 

Shumard Oak- Blvd.-, Tallahassee, Florida 32399-0862. 

THE FULL TEXT OF THESE PROPOSED RULES ARE: 

25-4.003 Definitions. 

For the purpose of Chapter 25-4, the 4ellewiftt definitions to the 

following terma apply: 

(1) "Access Line• or "Subscriber Line." The circuit or 

channel between the demarcation point at the customer's premises 

and the servin; end or class 5 central office. 

C2) "Alteroatiyo Local Exchange Telecqmmunications Company 

<ALEC>." AnY ttleqgmmunicatigns gqmpaoy. as defined in Section 

364.02Cll. Florida Statutos. 

lll~ •Averaqe Busy Season-Busy Hour Traffic.• The average 

traffic volume for the busy season busy hours. 

lJl~ "Busy Hour." The continuous one-hour period of the 

day durin; which the qreatest volume of traffic is handled in the 

office. 

~~"Busy Staaon.• The calendar month or period of the 



year (preferably 30 days but not to exceed 60 days) durinq which 

the greatest volume of traff~c is handled in the office. 

lil~ "Call.• An attempted telephone messaqe. 

Jllfir "Central Office." A location where there is an 

assembly of equipment that establishes the connections between 

subscriber access lines, trunks, switched access circuits, 

private line facilities, and special access facilities with the 

rest of the telephone network. 

lil~ •eom.taaion.• The Florida Public Service Commission. 

121~ •company," "Telecommunications Company,w "Telephone 

Company," or •utility.• These terms may be ~sed interchangeably 

herein and shall mean •telecommunica~ons company• as defined in 

Section 364.02(12), Florida Statutes. 

llQl~ "Completed call." A call which has been switched 

through an e~tablished path so that two-way conversation or data 

transmission is possible. 

llll~ "Disconnect• or "Disconnection.• The ctssociation 

or release of a circuit. In the case of a billable call, the end 

of the billable time for the call whether intentionally 

terminated or terminated due to a service interruption. 

11Zli4+T "Drop or Service Wire.• The connecting link that 

extends from the local distribution service te~inal to the 

protector or telephone network interface device on the cus~omer•s 

premises. 

llll~ •Exchan9e." The entire telephone plant and 



facilities used in providing telephone service to subscribers 

located in an exchange area. An exchange may include more than 

one central office unit. 

llJl~ "Exchange (Service) Area." The territory of a local 

exchange company fLgCl within which local telephone service is 

furnished at the exchange rates applicable within that area. 

llAl~ "Extended Area Service.• A type of telephone 

service whereby sub•cribera of a given exchange or area may 

complete calls to, and receive messages from, one or more other 

exchan9•• or area• without ·toll chargea, or complete calls to one 

or more other exchanges or areas without toll message charges. 

llil~ "Extension Station.• ~additional station 

connected on the same circuit as the main station and subsidiary 

thereto. 

llll~ "Foreign Exchange Service.• A classification of~ 

furnished under tariff provisions whereby a subscrtber may be 

provided telephone service from an exchanqe other than the one 

from which he would normally be served. 

llil~ "Intercept Service.• A service arranqement provided 

by the telecommunications company whereby calls placed to an 

unequipped non-workin~. disconnected, or discontinued telephone 

number are intercepted by operator, recorder, or audio response 

computer and the calling party info~ed that the called telephone 

number is not in service, has been disconnected, discontinued, or 



changed to another number, or that calla are received by another 

telephone. This service is also provided in certain central 

offices and switching centers to inform the calling party of 

conditions such as system blockagea, inability of the system to 

complete a call as dialed, no such office code, and all circuits 

busy. 

11Jl~ "Interexchange Company riXCl." Any 

telecommunications company, as defined in Section 364.02(12), 

Florida Statutea, vhich provides telecgmmynicationa 

telaea8J•ftiea•iaft aervice·between local calling areas a• those 

areas are deecribed in the approved tariffs of individual ~ 

laeal e•eheRI8 88 .. Aftiae. 1JC "lftter~e~8ftl8 6a .. aRy" includes, 

but is not limited to, HLRAI tt•i•ipla ••••-••ft Btaee~Rt 
Atl••tatare f~BAt as defined in subsection ~ ~ of these 

definitions. 

~~"Inter-office Call." A telephone call originating 

in one central office but te~inating in another cer.tral office, 

both ot which are in the same designated exchange area. 

l2ll~ "Interstate Toll Message.• Those toll messages 

which do not originate and terminate within the same state. 

JZZL~ "Intartoll Trunk." A line or circuit between two 

toll offices, two end offices, or between an end office and toll 

office, over which toll calls are passed. 

llll~ "Intra-office Call.• A telephone call originating 

and te~inating within the same central office. 



~~"Intra-state Toll Message.• Those toll messaqes 

which originate and terndnate within the same state. 

llilfi4+ "Invalid Number.• A number comprised of an 

unassigned area code number or a non-working central office code 

(NXX) • 

.i.2.il. -ta6+- •Large LEC." A l£C, leeal ataehallfS 

eeleee URiaa•iane e J&RJ certificated by the Commission prior 

to July l, 1995, that had in excess of 100,000 access lines in 

service on July 1, 1995. 

llll~ "Local Acceaa and Transport Area (LATA)" or "Market 

Area.• A geographical araa, which is loosely based on standard 

metropolitan statiatical areas (SMSA,.., within which a~ lseal 

eneftaR,a e zany may transport telecomznunication signala. 

Jlil~ "Local Exchange Telecommunications Company (LEC)." 

Any telecommunications company, as defined in Section 364.02(6), 

Florida Statutea. 

(291 ~Lgqal Prgvider (LP),H Any tolecgmmynications cgmpony 

proyidinq lpgol tolcpqmmunisatign• seryipo. cxgludinq e•v 
telephone proyidtrl and gall aqgrcgatora, 

llQL~ "Local Service Area• or "Local Calling Area.• The 

area within which telephone service is furnished subscribers 

under a specific schedule of rates and without toll charges. A 

LEC' s leeal atlehaRI& •slaeszwuniea•iafta as ; any' a local service 

area may i.1clude one or more exchange areas or portions of 

exchange areas. 



f31l •Local Tgll Proyider CLTPl.w AnY telecommunications 

company prgyidinq intraL&T& or intrAmfrktt area lgnq distance 

telecommunications ooryice. 

llZlfift wMain Station.• The principal telephone associated 

with each service to which a telephone number is assiqned and 

which is connected to the central office equi~ent by an 

individual or party line circuit or channel. 

llll~ •Mes•age.• A completed telephone call. 

llil~ •Mileage Charge.• A tariff charqe for circuits and 

channels connectinq other services that are auxiliary to local 

exchange service such as ott premises extensions, foreiqn 

exchanqe and foreign central office ~rvices, private line 

services, and tie lines. 

lJat~ •Multiple Location Discount Aqqreqator (MLDA)." An 

entity that offers discounted lonq distance telecommunications 

services from an underlying 1IC ift,ere•e~aftte eempaft, to 

unaffiliated entities. An entity is a MLDA if one ~r more of the 

following criteria applies: 

(a} It collects tees related to interexchanqe 

telecommunications services directly from subscribers, 

(b) It bills for interexchanqe telecommunications services 

in its own name, 

(c) It is responsible for an end user's unpaid interexchanqe 

telecommunications bill, or 

(d) A customer's bill cannot ba dete~ined by applyinq the 



tariff of the underlying 1X' ifttereMe~aftte eem,efty to the 

customer's individual usa~e. 

llil~ ~Normal Working Days." The normal working days fo~ 

installation and construction shall be all days except Saturdays, 

Sundays, and holidays. The normal working days for repair service 

shall be all days except Sundays and holidays. Holidays shall be 

the days which are observed by each individual telephone utility. 

llll~ "Optional Calling Plan." An optional ser,ice 

furnished under tariff provisions which recognizes the need of 

some subscriber• for extended area calling without imposing the 

cost on the entire body of subscribers. 

llil~ •out of Service.• The tnability, as reported by the 

customer, to complete either incoming or outgoing calls over the 

subscriber's line. •out of Service~ shall not include: 

(a) Service difficulties such as slow dial tone, circuits 

busy, or other network or switching capacity shortages; 

(t) Interruptions caused by a negligent or willfu~ act of 

the subscriber; and 

(c) Situations in which a company suspends or terminates 

service because of nonpayment of'bills, unlawful or improper use 

of facilities or service, or any other reason set forth in 

approved tariffs or Commiasion rules. 

llil~ "Outside Plant.• The telephone equipment and 

facilities installed on, along, or under streets. alleys, 

highways, or on private rights-of-way between the central office 



~nd subscribers• locations or between central offices of the same 

or different exchanges. 

l!Ql~ "Pay Telephone Service Company.• Any 

teleconununications company .uJ&t; •'hal' 'kan a &seal &nehaftte 

SempaRJ» •hieh provides pay telephone service as defined in 

Section 364.3375, Florida Statutes. 

~ell eeeaiee peeui~el' fee a ew~eeei~er: 

1411 •rrc-rree&e.• Tbt suatqmer outhgri&ttign to Drphihit a 

ghongc of ony seltstod groyidor as oxpraaaod go Fg;m PSC/CAF 2 

fXl(/98). 

1421 •rrpyidtr.• Any tclocgmmunipotipns company proyidiog 

seryipc. oxslydiop pay ttlopbont proyidtrl 10d CAll aqqreqttOrS 

li.o. losol. losal tgll. and toll prgyidorol, 

lill~ "Service Objective.• A quality of service which is 

desirable to be achieved under normal conditions. 

liil++&+ "Service Standard." A level of service which a 

telecommunications company, under normal conditions, is expected 

to meet in its certificated territory as representative of 

adequate services. 

~-t+li- "Small LEe.• A~ leeal enehante 

teleee:ulltttniea,iafte ee.,aft:y certificated by the Commission prior 

to July 1, 1995, which had fewer than 100,000 access lines in 

service on July l, 1995. 

l!§L++i+ "Station.• A telephone instrument consisting of a 



transmitter, receiver, and associated apparatus so connected as 

to permit sending or receiving telephone messages. 

lill~ "Subscriber" or •customer." These ter.ms ~Y be used 

interchanveably herein and shall mean any person, fi~, 

partnership, corporation, municipality, cooper~tive orvanization, 

or governmental avency supplied with communication service by a 

telecommunications eompany. 

ltll~ ~subacriber Line.• See "Access Line.~ 

lill~ •switchinv Center." Location at wh\ch telephone 

traffic, either local or toll, is switched or connected from one 

circuit or line to another. A local switching center may be 

comprised of •everal central office qpita. 

~~ •Toll Connecting Trunk.• A trunk which connects a 

local central office wi~h ita toll operating office. 

~~ "Toll.Meesage.• A completed telephone call between 

stations in different exchanges for which message toll charges 

are applicable. 

<52) ~Toll Prgyidlr lTP).M Any telecgmmunicatigns company 

proyidinq intorL&tA long diatance telecommunications seryice. 

~~ ~Traffic Study.• The process of recording usage 

measurements which can be translated into required quantities of 

equipment. 

~~"Trouble keport,• Any oral or written report from a 

subscriber or user of telephone service to the telephone company 

indicating improper function or defective conditions with respect 



to the operation of telephone facilities over which the telephone 

company has control. 

~ii&r •Trunk. • A communication channel between cent:-al 

office units or entities, or private branch exchanges. 

~~ •valid Number.• A number for a specific telephone 

te~inal in an aaaivned area code and workin9 central office 

which is equipped to ring and connect a calling party to such 

te~inal number. 

Specific Authority: 350.127(2) FS. 

Law Implemented: 364.01, 364.02, 364.32, 364.335, 364.337 FS. 

History: Revised 12/1/68, Amended 3/31/76, formerly 25-4.03, 

Amended 2/23/87, 3/4/92, 12/21/93, J/J0/96.-.., __ _ .. 
25-4.110 Customer Billing for Local Exchange Telecommunicationa 

Companies. 

(1) Each company shall issue bills monthly. Each bill shall 

show the delinquent date, set forth a clear listing of all 

cha~ges due and payable, and contain the following ~tatement: 

"Written itemization of local billing available upon 

request." 

(a) Each ~ leeal eMehaftle eempaR) shall provide an 

itemized bill for local service: 

1. With the first bill rendered after local exchange service 

to a customer is initiated or changed; and 

2. To every customer at least once each twelve months. 

(b) The annual itemized bill shall be accompanied by a bill 



stutfer vhich eaplains the itemization and advises the customer 

to verify the items and charges on the itemized bill. This bill 

stuffer shall be submitted to the Commission's Division of 

Communications for prior approval. The itemized bill provided to 

residential cuatomara and to business customers with less than 10 

access linea per service location shall be in easily understood 

language. The ita.ized bill provided to buainesa customers with 

10 or more accesa lines per service location may be stated in 

service order code, provided that it contains a statement that, 

upon request, an easily understood translation is ·available in 

written form without charge. An itemized bill shall include, but 

not be limited to the following infocmation, separately stated: 

1. Number and type• of access lines' 

2. Charges ~or access to the system, by type of line; 

3. Touch tone service charges' 

4. Charges for custom calling features, separated by 

feature; 

bill. 

5. Unlisted number chargesl 

6. Local directory assistance charges; 

7. Other tariff charges; and 

8. Other nontariffed, regulated charges contained in the 

(c) Each bill rendered by a loeal exchange company shall: 

1. Separately state the following itema: 

a. Any discount or penalty, if applicabler 



b. Past due balance; 

c. Unregulated char9es, identified as unre9ulated; 

d. Long-distance char9e1, if included in the bill; 

e. Franchise fee, if applicable; and 

f. Taxes, as applicable on purchases of local and lon9 

distance service; and 

2. Contain a statement that nonpayment of re9ulated char9es 

may result in discontinuance of service and that the customer may 

contact the business office (at a stated number) to dete~ine the 

amount of requlated charges in the bill. 

(2) Each ca.pany shall make appropriate adjustments or 

refunds vhere the subscriber's servi~ is interrupted by other 

than the subacriber's ne9li9ent or willful act, and remains out 

of order in excess of 24 hours after the subscriber notifies the 

company of the interruption. The refund to the subscriber shall 

be the pro rata part of the month's charge tor the period of days 

and that portion of the service and facilities rend~~ed useless 

or inoperative; except that the refund shall not be applicable 

for the time that the company stands ready to repair the service 

and the subscriber does not provide access to the company for 

such restoration vork. The refund may be accomplished by a credit 

on a subsequent bill for telephone service. 

(3) (a) Bills shall not be considered delinquent prior to the 

expiration of 15 days from the date of mailin9 or delivery by the 

utility. However, the company may demand immediate pa~ent under 



the followinq circuastances: 

1. Where service is te~inated or abandoned; 

2. Where toll service is two times qreater than the 

subscriber's averaqe usaqe as reflected on the monthly bills for 

the three months prior to the current bill, or, in the case of a 

new customer who·haa been receivinq service for less than four 

months, where the toll service is twice the estimated monthly 

toll service; or 

3. Where the compeny has reason.to believe that a business 

subscriber is about to 90 out of business or that bankruptcy is 

imminent for that subscriber. 

(b) The demand for ~ediate pa~nt shall be accompanied by 

a bill which itemizes the char9es for which payment is demanded, 

or, if the demand is made orally, an itemized bill shall be 

mailed or delivered to the customer within three days after the 

demand is made. 

(c) If the company cannot present an itemized bil~, it may 

present a summarized bill which includes the customer's name and 

address and the total amount due. However, a customer may refuse 

to make payment until an itemized bill is presented. The company 

shall inform the customer that he may refuae payment until an 

itemized bill is presente~. 

(4) Each telephone company shall include a bill insert 

advisinq each sub•criber of the directory closinq date and of the 

subscriber's opportunity to correct any error or make changes as 



the subscriber cteem.a necessary in advance of the closinq date. 

It shall also stat.e that at no additional charqe and upon the 

request. of any reai,dential subscriber, the exchanqe company shall 

list an additional first name or i .nitial under the same address, 

telephone number, and surname of the subscriber. IDA &.eft notice 

shall be incl·uded in the billing cycle closest to 60 days 

preceding the directory closing date. 

(5) Annually, each telephone company shall include a bill 

insert advising each reaidential subscriber of the opt.L.on to have 

the subscriber's name placed on the "No Salea . Solicitation" list 

maintained by the Department of Agriculture and Consumer 

Services, Division of Consumer Services, and the 800 number to 

contact to receive more information. 

(6) Where any undercharge in billing of . a customer is the 

result of a company mistake, the company may not backbill in 

excess of 12 months. Nor may the company recover in a ratemaking 

proceeding, a.ny lost revenue which inures to the company's 

detriment on account of this provision. 

(7) Franchise fees and municipa.l telecommunications taxes. 

(a) When a municipality charges a company any franchise fee, 

or municipal telecommunications tax authorized by Section 

166.231, Florida Statu~es, the company may collect that fee only 

from its subscribers receiving service within that municipality. 

When a county charges a company any franchise fee, the company 

may collect that fee only from its subscribers receiving service 



within that county. 

(b) A company may not incorporate any franchise fee or 

municipal telecommunications tax into its other rates ior 

service. 

(c) Thi• aubsection shall not be construed as grantin9 a 

municipality or county the authority to charge a franchise fee or 

municipal telecammunications tax. This subsection only specifies 

the method of collection of a fr•nchise fee, if a municipality or 

county,· having authority to do so, char9es a franchise fee or 

municipal teleeammunications tax. 

(8)(a) lhen a company elects to add the Gross Receipts Tax 

onto the cuat~r•a bill as a separa~ly stated component of that 

bill, the company must first remove from the tariffed rates any 

embedded provisions for the Gross Receipts Tax. 

(b) If the tariffed rates in effect have a provision for 

gross receipts tax, the rates must be reduced by an amount equal 

to the gross receipts tax liability imposed by Cha~ter 203, 

Florida Statutes, thereby renderin9 the customer's bill 

unaffected by the election to add the Gross Receipts Tax as a 

separately stated tax. 

(c) This subsection shall not be construed as a mandate to 

elect to separately state the Gross Receipts Tax. This subsection 

only specifies the method of applying such an election. 

(d) All services sold to another telecommunications vendor, 

provided tnat the applicable rules of the Department of Revenue 

, 



are satisfied, must be reduced by an amount equal to the gross 

receipts tax liability imposed by Chapter 203, Florida Statutes, 

unless those services have been adjusted by some other Commission 

action. 

(e) When a nonrate base regulated telecommunications company 

exercises the option of add.inq the gross receipts tax as a 

separately stated component on the customer's bill then that 

company must file a tariff indicating such. 

(9) Each ~.& laaal ••••••• e ., ... , shall apply partial 

payment of an end u•er/customer bill first towards satisfying any 

unpaid requlated charqe•. The remaining portion of the payment, 

if any, shall ba applied to nonre9ulated charges. 

(10> After Jfnuary 1. 1998. tll bills Produced shall clearly 

and conspicuously diaplay the folloyinq infogytign fgr each 

seryice billed in r~qard tg etch company claiming tg be the 

customer's presubacribe4 prgyider fgr lqctl. lgctl tgll. gr toll 

seryice; 

(a) The n•M gf tha certificttad company and its certificate 

Dumber; 

(b) Type gf seryice prgyidtd. i.e .. lgcaL lgcal tgll. or 

toll; and 

Ccl A tgll-free cuatgmer seryice number. 

llll.+i:e+ This section applies to ~ leeal e11eltaft10 

eempaftiee afte ift••••••~aftte earriere that provide trAnsmission 

services or bill and collect on behalf of gt;her Pay Pee eall 

; ..... 
.. -~~~ ~t~~-~·'t- -:i~:~~~::· 



providers including pay per call proyidors.· Pay Per Call services 

are defined •• •vi.tehed telecommunications services between 

locations within the State of Florida which permit communjcations 

between an end use customer and an information provi.der's program 

at a per call charge to the end user/customer. Pay Per Call 

services include 976 services provided by the LECs. leeal 

e11eltaft9e ea .. aRia• aRtl 900 services provided by IXCs. and other 

miscollapegya cb•rqe• QD blhtlf gf gther prgyidcra tft~e•elleltaft,e 

••••e••· 
(a) Chargee for Pay Per Call and gther soryicos. ee .. i:ee 

(988 ee 97't ahAll be aegregated from charge• for regular lonq 

distance or local cbarqea by appeariNJ separately under a headinq 

that reads a• follows: •ray Per Call apd gther (988 •• 97it 

nonregulated charges,.•-r The following information shall be 

clearly and conspicuously disclosed on each section of the bill 

containing Pay Per Call service (900 or 976} charges: 

1. Nonpayment of Pay Per Call service (900 or 976) charges 

will not result in di.aconnection of local service; 

2. End users/customer• can obtain free blocking of Pay Per 

Call service (900 or 976) from the 1.& leeal e•eehaRte telephe"e 

3. End Uaera/cultgpere can pbtain I free billing block 

optign frqa the LIC tg blgck all cbargea frgm 1 third partv. 

Billa s ubmitted by third partiea with the aubacriber's LEC-

specific peragpal id4nti(.icttign number yill yalidatt the 



subsgribtr• authpriJt$ipn gf tho ghargc• egd •yperptde the 

billing blgsk gptign, The IUbeqribfr it rtepgnpible fgr tll sugb 

charges, 

~~ The local or toll-free number the end user/customer can 

call to dispute charges; 

~+r l:Aa Wi'h 981 eaeuiea, 'eke name of the ~ '"•aeenek&R§e 

ea•eiee providin9 900 aervice1 and 

~~ The Pay Per CAll aervice (900 or 9761 program name. 

(b) Pay Per Call Service (900 and 976) Billing. LEC• and 

~ laaeal a•ehanta 81 J a12iae &lttl in•eeaMeltanto a&l!eieee who have 

a tariff or contractual relationship with a Pay Per Call (900 or 

976) provider shall not provide Pay P•r Call transmission service 

or billing services, unless the provider does each of the 

following: 

1. Provides a prea.ble to the program which states the per 

minute and total minimum charges for the Pay P~r Call service 

(900 and 976); child's parental notification requirement is 

announced on preambles for all programs where there is a 

potential for minors to be attracted to the program; child's 

parental notification requirement in any preamble to a program 

targeted to children must be in language easily understandable to 

children; and programs ohat do not exceed $3.00 in total charges 

may omit the preamble, except as provided in Section 

.illl~(b)3.; 

2. Provides an 18-second billing grace period in which the 



end user/customer can disconnect the call without incurring a 

charge; from the time the call is answered at the Pay Per Call 

provider's premises, the preamble message must be no longer than 

15 seconds. The pro9ram may allow an end user/customer to 

affirmatively bypass a preamble; 

3. Provides on each program promotion targeted at children 

(defined as younve~than 18 years of a9e) clear and conspicuous 

notificaticn, in languave understandable to children, of the 

requirement t~ obtain parental permission before placing or 

continuin9 with the call. The parental consent notification shall 

appear prominently in all advertisinv and promotional materials, 

and in the provram preamble. Childrenls provrams aha!! not have 

rates in excess of $5.00 per call and shall not include the 

enticement of a gift or premium; 

4. Promotes its services without the use of an autodialer or 

broadcasting of tones that dial a Pay Per Call (900 and 976) 

numbet; 

5. Prominently discloses the additional cost per minute or 

per call for any other telephone number that an end user/customer 

is referred to either directly or indirectly; 

6. In all advertising and promotional materials, displays 

charges immediately above, below, or next to the Pay Per Call 

number, in type size that can be seen as clearly and 

conspicuously at a glance as the Pay Per Call number. Broadcast 

television advertisin9 charges, in Arabic numerals, must be shown 



· ~F ··~~7"0-;:·~~?~-Y ~- ~~-~,r ·:·- ~~ 
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on t .he screen for the same duration as the Pay Per Call number is 

shown, each time the Pay Per Call number is shown. Oral 

representations shall be equally as clear; 

7. Provides on Pay Per Call services that involve sales of 

products or merchandise clear preamble notification of the price 

that will be iocurred if the end user/customer st.ays on the line, 

and a local or to).l free number for consumer complaints; and 

8. Meets internal standards established by the LEC or Ixc 

the a,pplicable tariffa or contract.ual a9reement _between the LEC 

and the IXC; or between the LEC/IXC and the Pay Per Call (900 or 

976) provider which when violated, WOJ.lld result in the 

termination of a transmission or billinq arrangement. 

(c) Pay Per Call (900 a.nd 976) Blockinq. Each 1.& leeal 

et•eheftte ee .. aftJ shall provide blockinq where technically 

feasible of Pay Per C:all se.rvice (900 and 976), at the request of 

the end user/customer at no charqe. Each LEC or IXC leeal 

euehaJ~Sfe ee .. afty ee ift,eeeMehallite eaerier must implement a bill 

adjustment t .rack.inq system to aid its efforts in adjustinq and 

sustaininq Pay Per Call charqe~. The LEC or IXC eareiee will 

adjust the first bill containing Pay Per Call charqes upon the 

end user's! customer's stated lack of knowledqe that Pay Per C~!l 

service (900 and 976) has a charge. A second adjustment will be 

made if necessary to reflect calls billed in the followinq month 

which were placed prior to the Pay Per Call service inquiry. At 



.,~v~.-~- ···-
. :--.· 

the time the charge is removed, the end user/customer may agree 

to free blocking of Pay Per Call service (900 and 976). 

(d) Dispute resolution. for Pay Per Call service ( 900 .:.nd 

976). Charges for Pay Per· Call service (900 and 976; shall be 

automatically adjusted upon complaint that: 

1. The end user/customer d.id not receive a price 

advertisement, the price of the call waa misreprese.nted to the 

cons~er, or the price advertisement received by the consumer was 

false, misl~ading, or deceptive; 

2. The t~d user/ cuat.omer was misled, deceived, or confused 

by the Pay Per Call (900 or 97'6) adverti.sement,; 

3. The Pay Per Call (900 or 976).program was incomplete, 

garbled, or of such quality as to render it inaudible oc 

unintelligible, or the end user/customer was disconnected or cut 

off from the service; 

4. The Pay Per Call (900 and/or 976) service provided 

out-of-date information; or 

5. The end user/customer terminated the call during the 

p.reamble described in 2S-4.110.llll-t+&+<b)2., but was charged for 

the Pay Per Call service (900 or 976}. 

(e) If the end user/customer refuses to pay a disputed Pay 

Per Call service (900 or 976) charge which is subsequently 

determined by the LEC to be valid, the LEC or IXC may implement 

Pay Per Call (900 -and 976) blocking on that line. 

(f) Credit and Collectiqn. L£Cs and IXCs iaeeel •••eheftte 



~em,aRiee efta ift~eeeMefteft91 ••~~ieee billing Pay Per Call (900 

and 976) charges to an end user/customer in Florida shall not: 

1. Collect or attempt to collect Pay Per Call service (900 

or 976) charges which are beinq disputed or which have been 

removed from an end uaer's/cuatomer•s bill; or 

2. Report the end user/customer to a credit bureau or 

collection agency solel.y for non-payment of Pay Per Call (900 or 

976) charges. 

ea••'••• billin·g Pay Per Call service (900 and 976) charges to 

end users/customers in Florida shall implement safeguards to 

prevent the disconnection of phone Se.J"Vice for non-payment of Pay 

Per Call (900 or 976) charges. 

C12l Tbt suatgper mu•t b9 notifit4 go hi• first hill and 

annually thereafter that 1 PIC Freeze is ayailable and rnaV 

contact the proyider to gbtain FORM PSC/CAF 2 <xxlxx!. A copv of 

FOBM PSC/CAF 2 <xx/xx). which is incorpgrated into this rule by 

reference. maY bt gbtained frgm the Com;itsioo's Qiyiaion of 

Conswmer Atfairs. Existing custgmors must be ngtified by January 

1. 1999. and annually thereafter that a PIC Freeze form is 

ayailable and WIY contact the prgyider tg obtain FQBM PSC/CAF 2 

(lQ(/XX) I 

!13) The cuatgmer mult bt qiyeo ngtice go the first or 

second poge gf hia next bill in conspicuous bgld fact txpo when 

his proyiger pf lqeal. lgcal tgll. or toll aeryico has changed. 
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Specific Authority: 350.127 FS. 

Law Implemented: 364.17, 350.113, 364.03, 364.04, 364.05. 364 19. 

~ 

History: New 12/1/68, Amended 3/31/76, 12/31/78, t/17/79, 

7/28/81, 9/8/81, S/3/82, 11/21/82, 4/13/86, 10/30/86, 11/28/99, 

3/31/91, 11/11/91, 3/10/96 • ._ ____ __ 

25-4.118 Lpt;al. t.gstl Toll. pr Toll Prpyider Ift.SISIISk&llfD 

Sae~iae Selection. 

(1) The_ prpyider '"' I'} i:II~SI'SMSk&RIS 8UA48ft} _ (PIS) of a 

customer shall not be·chanqed without the customer's 

authori&ation. A Lie leeal enehant• ea.,any (laS&J shall accept .1 

proyider ~ chanqe requeste by telephone call or letter directly 

from ita customers~ 

(2) A LEC shall .wee accept A ~ chan;e requeate from a 

certificated LP gr rxc iftlaeanehan,a ea .. an) (IKSJ acting on 

behalf of the customer. A s•rtifigatod LP gr IXC SSI!~:ilie.- IUS 

~ka~ will Be BilliRf e•attiii'S iR ita name aholl May submit a P+S 

change requast1 a•hee •kaR a ••••s:ael!' iRi•ta-.aei PIS eha,.,e, 

eiiree•l) Sl' •hea•tk SRS,h&l' IK&, •• a Ia&& only if it has fir•t 

certified to the LEC that at least one of the following actions 

has occurred ttl'ie• •• elt:e PIS eiz&Rfl •e:;aest: 

(a) the pomrenv ;H8 has I lettor of aptopy fLQA). ao 

dessribad in f3). an han~ a Balla' ee lal,ee from the customer 

requesting tba ~ chan;e1 

(b) tho Sgmptny btl rtstiyfd I SYitpmtr-initiattd ;all, ADd 

1 



bas obtained the fpllpwing; 

1. the su•tqmer'• sonacnt to rcsgrd tho requootod gh•nqo; 

2. Ap audip rtqordinq pf the infgrmatign aet fprtb in (J)o. 

throyqh 1. ; ond 

3. A regprdinq pf th• priqinttinq t•lophpno number go which 

thc prgyidtr ie tg bt shenqed yio •ut=•tiq number 

idontifisatign. eke ••••a• ae in!eta••• a eall la an •••amaee~ 999 

nt:lllll!ae &IIIII •ttea1111l a aa,\laftea af ••••••• 1 eanti••• eke etta• ••••' a 

ee .. ea•all eltattlll. ae 

(c) An independent. unaffilieted fipm bel yerified the 

customer•• reque•ted change by gbteininq the fgllgyinq; 

1. The syetg-pr'o sgn•ent tO ro99rd the roqu••t•d phanqc; 

2. An Aydig resgrdinq gc the infgpmetion atoted in 

subaesttpp <3la. thrguqh c, is verified through a qualified, 

independent firm which is unaffiliated with tho ggmpopy claiming 

the §ybssriber aft, IJI&; or 

(d) The somnany •tta IHS has received a gyotgm•r's ghonqo 

e~alsmee request~ •• ehanta kia fiS and has responded wi~Rin 

eh~ee ~aye by mailing ef an informationAl package that shall 

inclydo the fqllgwinq; inel•tlaa a p!'apaill; ea•••nalsle peseeaell 

ana an atltlilianei 11 ._,. kasa paaa 8efaea •h• IKS a tri~a eke 

PIS eha:ata ea eha r.&Su 9ha infae-eien (laah&ll akew:lel: eeneain SftJ 

inta~•tan •• , •••• ~ k, R•la 81 tulli(J)u 

1. A nqtipe th•t the infgrmetign ia being soot to confirm 



that 1 ttlemtrketer qbtained 1 suatomer'a requcat to chango tho 

'"'tnm•r'l telec npicationa proyidcr; 

2. A dt•sriptigp of IQY t 1 RPI· c;onditipnf. or charge, that 

will be incurred; 

l. :J:bl DIM• ldlilaaa. a ad tlliRbODI Dn•Ra' ot t;tgtb tbl 

cu•tgger and the aglipitinq G9'91DV' 

4. A ROitCI'd yhieb tb• gyptgmer SID Ufl tg sopfipm I sb•nqc 

r•qu•st; 

5. A ;lear •t•t?m?Ot tbot the gu•tz-pr'l lgsel 1 lgstl toll 1 

or toll prpyider will be changed tO the egJ.icitinq somnany POlY 

if tho su•t?7·r aiqne agd rtturpp tho pg•tr•rd ggnfipmipq th• 

chopqo; fpd • 
§. A ngtigo tb•t the CU•tqm•r moy contAgt Qy yritinq tbl 

Cnggplpoign'a piyioiop qf Cgnenmer Atf•irl 2540 Sbugrd Oak 

Bouleyord. ftllahpeeee 1 Flqridf 32399-QBSO or qallinq1 tgll-f£11 

CTQQ i Vgisel 1-800-342-3552 fpr conoymer gpmpltints. 

The fpligitigq sg-pppy •ball l"teit tbo sbanqt rcqycst tg 

the LP only if it hao firet rcpciyed tho pgststrd thtt mypt be 

siqnad by tbl cu•tomer. 

llliet The ~ ~allat ee la••ee submitted to the 

i:Rleeenehaftta company requesting a prgyidar Pie change shall 

include, ~-· na• ~· 11 r •• ~ ••• the following information (each 

shall be separately stated): 

J.&L .:rr Cuat~r' • billing name, pkene/aesetasa~ n ee anel: 

addraae 1 apst e•M t;elpMppe number tg be ghtnpedJ 



,-

<b> Statsment clearly identifying the certificated name of 

the proyider a, 6a .. afty and the service to which the customer 

wishes to subscribe. ybether or not it uses the facilities of 

another cgmpany; 

.L.;l.._ Stat-nt that the per son requesting the change is 

authorized to request the ~ change; eRe 

(dl Statemftnt that tho cuatgmer•a chango request will apply 

only to the pmehtr on the reguoat and there rpust goly be one 

oroaybacr!btd loc•l. goa pr••vb•sribld· lgcal toll. and ope 

pr••Yblsribtd ·tgll prgyid!r for each DumPer; 

(e) Staterent that thl LEG may charge I ftt for each 

proyidor cbanqt: • 

.1Ll +r Custom:er!.a aignatur4h- and a stat•mtot that the 

custgmer'a aiqnatura or eodoraemept on tho dosymont will reault 

in a change of the custqmer'a proyider. 

The sglisitinq camnany'a proyider chango ftl statement. IS 

described ip <e> abgg. shall be legible. printed i1 boldface at 

least as large aa any other text on the pagt. apd lgcatod 

directly aboY• the signaturt lipo. 

The oolisiting company' • proyider chango statement. a s 

deacribed ip (f) abgyt. ahall be logiblo. printed in boldface at 

least 11 large •• any othtr text op the pegt. and located 

directly belpw the aigQAture lipe. 



eleee•••~tiea~iefta ee.paRy te vhieh ~he ee~wiee ie aeiftt ehaftte81 

•he~he~ •~ fte~ 'h•' ee.,afty waea ehe faeilitiea ef afte~he~ 

ea~~••~· !he pa,e ef ehe aeew.efte eeft~aiRiRt ehe e•ete•e~·~~ 

sitRat•~e ahall eeRtaiR a •~•~•••"~ eha' the e•eeeme~·e eitRaet~~e 

•~ ••~•~••••"' ea •h• ~ ....... ~ will ~•e•lt ift a ehaR9e ef th@ 

••eee.e~·· laftl ... ,aRea ee~•iee p~e•iae~ aRe eMplaift ~hat eRly 

eRe leRt aie,allea aal'oi• p~e•i~•~ MY lie ~eeitftaeee fe~ ~he 

telepheRe Ill~•~ lieteet the' the •••••••~·e eelee~ieft will apply 

8ftly te •~• ftJZhal'p a~ •h•• •h• ••••••••'• leeal aMehaRta 

•• ., ... , .. , eha~t• e lee ~e evieeh ••~•••• p~eui~e~•• St~eh 

•~•••••"' ehall ~ elael'ly leti~le ••• ••ill~ea iR type at leaet 

ae la~t• ae ally e•h•~ te•~ eft ~he , • .,, 

(11 The LOA •hill opt bt cgmbined yitb inducements gf any 

kind go the I'P' rtenjpent. the If aRy et~eh ~ee .. eRe ie Ret ~eea 

eelely fe~ ehe p•epeee el ee~veetiRt a Pie ehaftt•• eheR ~he 

document aa a whole muat not be misleading or deceptive. For 

purposes of thil rule, the terms "misleading or deceptive" mean 

that, because of the style, fo.rmat or content of the document ~ 

oral statements, it would not be readily apparent to the person 

siqning the document gr prgyidinq gral authorization tha·t the 

purpose of the siqnature gr tho oral authgrizatioo was to 

authorize a proyider -PIG chanqe, or it would be unclear to the 

customer who the new lellt ~ietaRee ee~ciee provider would be; 

t.hat the customer•• aelection would apply only to the number 

listed and there could only be one provider for that number; or 



that the customer'• Mf laeal e11ahange e J&ft) miCJht charCJe a fee 

to switch service providers. If any part of the ~ daa .. afte is 

written in a lan;ua;e other than En;lish, then ~ ehe daa.mlft~ 

must contain all relevant information in ~ ehe aeae lan9ua9e. 

a. ·~··· ehall ~· 

C5l A proegeqtiyo prpyidtr muat hoyo tosoiyed the siqnod LQA 

beforo initiatipq the ghepqe. 

(§) LQAe egd aydip rtgprdinqe shall ~ Balle•• e~ le&&awa 

~be maintained by the prgyidlr iMS for a period of one year. 

Jll~ Customer requests tor other services, such as travel 

card service, do not constitute a prpyider change ift PIS. 

lil+ir Char;es for unauthorized proyidor ~ chan9es and All 

charges billod go behalf of tho un•pthori&od prgyidor fgr the 

first 90 daya pr firat throe billigq gysloe. wbigb oy1r is 

longer. hi:tftae 1118818 ea'••• if &It); auel! •he l!a•aa af •ha 

pl!eial!~a~ ea .. aRy shall be credited to the customer by the 

cgmpany ~ responsible for the error within 4S days of 

notification. After tho firat 90 dayo up tO 12 mgnths. gharqos 

oyer the rotoa gf tho preferred S?'PI"Y will be groditod to tho 

sustgmor by the sqmgeny r••pgnaiblo fgr tht errgr within 45 days 

gf notifisatign. Upon notice fro. the custoaer of an unauthorized 

proyider PIS chan;e, the ~EC shall chan9e the customer back ~ 



~he petae IKS, or ta another sgmpany of the cu•tomer•s choice. 

The chan;• muet be .. de within 24 hour• excepting Saturday, 

Sunday~ and holidays, in which case the chenqe shell be made by 

the end of the next buainea• day. Ift •tt• eaaa wkeee ~~• eaa•e•u• 

~ispM~ea ~he -ails• ee la••••• ~he IKS appaaaint en ~he 

Balle~/la•••• will lla eaapa11aillle fee SftJ eka•taa iftea!'red ~e 

ehante ~he PIS el lka scala•••• 

liL+'r The 'PTP'DY ~Me shall provide the followinq 

disclosures when.•olicitin; a chen;• in service from a customer: 

(") Identification of the s;gmpeov -iMI . 

(b) That the pu~•• of 1ba visit or cell is to solicit e 

change of the prpyidor ..S of the cu~omer; 

(c) That the prpyider •hell opt PIS ean ne• be chan9ed 

unless the customer authorizes the chen;e; end 

(d) all A:J a88i,ianal information as referenced in Rule 

25-24. 490.LlJ..~. 

<101 purinq teleporkftinq and yorifigatign. ng mioleadinq gr 

degeptiyo rofer•nQ'• lhtll be made while sqlisitinq fJ£ 

subscrihoro. 

Clll purinq telomerkttinq ond yerificotign. the guotomor 

must be infgrmod th•t o PIC Froo&o ia ayoilablo. 

C12) Uppn sqmplttipn of tho yorificetipn prgcesa gutlined in 

this ocption. the proyidtr myet tend t letter ngtifyioq tho 

gtut;QMr tbet it yill he prgvidigq bio ooryipo. 

<13) A pmyicltr '"' prgyido tho c;y•tom•r • SPRY of the 



aut, ~rizatign it relita upon fgr the switch within lS days gf 

request. 

<14> Each cpmpaoy ahell prgyide a liye gperator tg answer 

incomin; cells 24 houri 1 day. 7 deys a week. gr shall rcc;grd end 

user cgmplainta. A sgphination gt liye gptrators and recgrders 

mav be used. If a recgrder is uoed. the company shtll attempt to 

contact each CQIPlaiQfDC ng later than the next bu1inesa day 

follgwinq the dlte gf recsrding. A minimum gf 95 percent of all 

call attempt• shall bl sgmpleted tg a sgmpany'a toll-free 

custgMr oeryice onpber, Station bu1ieo yill ngt be equated as 

competed call1. The term •ansyerH ao used in this lubSCction 

means mgre than an ackpgyltdqpant that the cuatgmor is waiting on 

the line. It ahall poant the proyider is ready tg render 

assistance gr accept the inf0rmttign necesoary to proctse the 

call. 

Specific Authority: 350.127(2) FS. 

Law Implemented: 364.01, 364.19, 364.285 rs. 

Histort: New 3/4/92, Amended 5/31/95~------

NAME OF PERSON ORIGINATING PROPOSED RULES: Rick Moses 

NAME OF SUPERVISOR OR PERSONS WHO APPROVED THE PROPOSED RULES: 

Florida Public Serv.ice COillllission. 

DATE PROPOSED RULES APPROVED: December 16, 1997 

DATE NOTICE Of PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: 

Volume 23, Number 38, Septambcr 19, 1997 

If any person deeidea to appeal any decision of the Commission 



~ith respect to any matter cor.sidered at the rulemaking hearing. 

a record of the hearin9 i~· necessary. The appellant must ensure 

that a verbatim record, including testimony and evidence formin9 

the basis of the appeal is made. The Conaission usually makes a 

verbatizn record of rulemaking hearin9s. 

Any person requiri.nq some acco•odation at this hearin9 because 

of a physiCAl impairlllent should call the Division of Records and 

Reportin9 at (850) 413-6770 at least five calendar days prior to 

the hearinq. If you are hearin9 or speech impaired. please 

contact the Florida Public Service Commission using the Florida 

Relay Service, which can be reached at: 1-800-955-8771 (TOO) . 

• 



FLORIDA UBLIC SERVICE COMMISSION 

DOCKET NO. 970882-TI 

RULE TITLE: RULE NO.: 

Customer Relations; Rules Incorporated 25-24.490 

Customer Relations; Rules Incorporated 25-24.485 

PURPOSE AND EFFECT: To require interexchange companies (IXCs) and 

alternative local exchange companies (ALECaJ to abide by the 

rules relating to the change of a customer's local, local toll, 

or toll service providers. The effect is to el~inate or reduce 

the incidences of unauthorized chang•• of theae providers as the 

telecommunications marketa grow more competitive. 

SUMMARY: Tbe new rule and am.ndmants cequire IXC's and ALEC's to 

abide by the rules relating to customer billing and local, local 

toll, and toll provider selection. 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COST: 

The providers who filed cost information were primarily concerned 

with portions of the proposed' rules that would make it difficult 

for them to standardize their marketing and billing proc~dures 

nationwide. Other proposed requirements identified as 

particularly costly by the respondents were: audio recording of 

inbound telephone calla from c~nsumera and inclusion of specific 

Florida language in informational packages. 

It is apparent that companies who choose to operate in 

Florida will face some additional costa to comply with the 

pr~posed rules (to the extent that they differ from federal rules 



or rule~ in other states). However, these compliance costs should 

be weighed against the costs of the present situation, so vividly 

described by customers at the recent public workshops. 

Any person who wishes to provide information regarding the 

statement of estimated requlatory costs, or to provide a proposal 

for a lower cost regulatory alternative must do so in writing 

within 21 days of thia notice. 

SPECIFIC AUTHORITY: 350.127(2), 364.337(2) FS. 

LAW IMPLEMENTED: 364.03, 364.14, 364.15, 364.19, 364.337.-

364.227 (2) FS. 

WRITTEN COMMENTS OR SUGGESTIONS ON THE PROPOSED RULE MAY BE 

SUBMITTED TO THE FPSC, DIVISION OF RECORDS AND REPORTING, WITHIN 

21 DAYS OF THE DATE OF THIS NOTICE FOR INCLUSION IN THE RECORD OF 

THE PROCEEDING. 

A HEARING WILL BE HELD AT THE TIME, DATE, AND PLACE SHOWN BELOW: 

TIME AND DATE: 9:30 A.M., February 6, 1998 

PLACE: Room 148, Betty Easley Conference Center, 4075 Esplanade 

Way, Tallahassee, Florida. 

THE PERSON TO BE CONTACTED REGARDING THESE PROPOSED RULES ARE: 

Director of Appeals, Florida Public Service Commission, 2540 

Shumard Oak Blvd., Tallahassee, Florida 32399-0962. 

THE FULL TEXT OF THESE PROPOSED RULES ARE: 

25-24.845 Customer Relations; Rules Incorporated. 

The following rul11 are incgrporatod herein by reforooco and 

apply to 6LECa. In th• fgllgyinq rule. the acrgnwa 'LEC' should 



he gmitt~d gr interpreted 11 'ALJC'. 

Section 

25-4.110 

24-4.118 

Tit,le 

Cystqmer Rilling 

Lpsal. Lgsal tgll. or 

tpll Prgyider 3elestign 

Pprtign• Applipable 

Subsoptionp flO!. (11!. 

<121. and t13l 

Specific Authgrit,y; 350.127121 and 364.337121. FS. 

Low Implemented; ]§f.]]7l2lfJ. 

History; Now 

25-24.490 Cust"OIIIIIr Relations; Rules Incorporated. 

(1) The follovin9 rules are incorporated herein by reference 

and apply to IXC•· , ... , ••••• han,. II rsniaa: Ift 'he lelleNtn, 

~~lea, eke waea 'leeal' ahe•lA ee s.t•••~ •• '"'•••••••4 aa 

'~sll'r aa 'ehey akall ••ply anly ee iR'eeeellahan,a ana nee leeal 

l!lel!'uiee: 

Section 

25-4.110 

25-4.111 

25-4.112 

25-4.113 

Title 

Cu•tqmer Billing 

Customer Complaint 

and Service Requests 

Termination ot Service 

by Customer 

Retueal or Discontinuance 

ot Service by Company 

Portions,... 

Applicable 

Sybecstipnf 110), 

<11). (),<). and 113) 

All oxcopt, 

Subsection (2) 

au llefte 



25-4.114 

25-4.117 

25-4.118 

Refunds 

800 Service 

Lggal. L9cal Toll. gr 

Tpll Proyider 

la••~e•eheate 8ae~ie• 

Selection 

(2) An 1IC ia••~e•ahaate eeMpaay may require a deposit as a 

condition of service and may collect advance payments for more 

than one month of service if it maintains on file vith the 

Commission a bond coverin9 ita current balance of deposits and 

advance payments (for more than one month's service). A company 

may apply to the Commission for a wa~er of the bond requirement 

by demonstratin9 that it poaaeeaea the financial resources and 

income to provide assurance of continued operation under its 

certificate over the lon9 te~. 

(3) Upon request, each company shall provide verbally or in 

writinq to any person inquiring about the company's service: 

{a) any nonrecurrin9 charQa, 

and 

(b) any monthly service char9e or minimum usa9e charqe, 

(c) company deposit practices, 

(d) any charQee applicable to call attempts not answered, 

(e) a statement of vhen charQinQ for a call beqins and ends, 

(f) a statement of billinQ adjustment practices for wronq 

numbers or incorrect billa. 



In addition, the above information shall be included in the first 

bil~, or in a aeparate mailing no later than the first bill, to 

all new customers and to all customers presubscribing on or after 

the effective date of this rule, and in any information shee~ or 

brochure distributed by the company for the purpose of providing 

information about the company's services. The above information 

shall be clearly expressed in simple words, sentences and 

paragraphs. It must avoid unnecessarily long, complicated or 

obscure phr•••• or .acronyms. 

Speci.fic Authority: 350.127(2) FS. 

Law Implemented: 364.03, 364.14, 364.15, 364.19. 364.337 FS. 

History: Nev 2/23/87, Amended 10/31/88, 3/5/90, 3/4/92, 3/13/96~ 

NAME OF PERSON ORIGINATING PROPOSED RULES: Rick Moses 

NAME OF SUPERVISOR OR PERSONS WHO APPROVED THE PROPOSED RULES: 

Florida Public Service Commission. 

DATE PROPOSED RULES APPROVED: December 16, 1997 

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED !N J;"AW: 

Volume 23, Number 38, September 19, 1997 

If any person decides to appeal any decision of the Comm.ission 

with respec·t to any matter considered at the rulemakinq hearinq, 

a record of the hearing is necessary. The appellant must ensure 

that a verbatim record, including testimony and evidence forming 

the basis of the appeal is mAde. The COIIIIlission usually makes a 

verbatim record of rulemaking hearings. 



.. ~· l':l:.:l.•.:t .-... ~·~;,~ ... J":. ·-=-

.r' -~ 1 

Any person requirinq some accommodation at this hearing because 

of a phyaica,l impairment should call the Division of Records and 

Reporting at (850) 413-6770 at least five calendar days prior to 

the hearing. If you are hearing or speech impaired, please 

cont•ct the Florida Public Service Commission using the Florida 

Relay Service, which can be reached at: 1-800-955-8771 (TOO) . 

• 

.. "' ·~ ..._~~::...:tv .. ~":.? 



Rules 25-4.003, 25-4.110, 25-
4.118, 25-24.845, ' ~5-24.490 
Docket No. 970882-TI 

I" 1 01' Dell 11m CIW ' IW.:.I 
JUftZftDIII ..... 

Notwithstandinq existinq rules, beqinninq in 1995, the 
Commission saw a siqnificant increase in complaints reqarding the 
unauthorized switchinq of a customer's lonq distance carrier 
chosen by the cuataaer (slamming). In addition, competition has 
been allowed for local and local toll service creating more 
opportunities for slamming to occur. The current rules do not 
address local or local toll service providers. 

a :mra·w·uarmer• 

The extent to Which the proposed rule establishes standards 
more restrictive tlian federal standards 1a as follows. The. 
proposed rules includes requ.ir-nte that 11111st be followed by 
ALECs and includes the provision of local, and local toll, unlike 
the FCC. The proposed rules include the same type options to 
obtain a change from a customer. However, the proposed changes 
require additional information to be obtained from the customer 
for each of the chanve request options. 



~f ·~~-····:;:~';. ~ : Jr.t:'' 

·~ - ~l .'r ·, t~~- ~ 

Dectmblrl,l997 

TO: DIVISION OP APPEAU (CALDWELL) 

FROM: DMIION OPUSIAJtCH AND IEOtiLATOR.Y REVIEW (LEWIS)lr.I'LJ ~ N 
SUBJECT: STA'I'DBIT OP El'llMATED IEOtiLATOilY COST FOR DOCICBT NO. 

~11. FLJiic:A» AMINDMINTI TO IWLI 25-4.003, F .A.C., 
DIPINIIIOta; IIJLB 25-4.110, PAC., CUS'IOMIIt BILLING; RULE 25-
4.1.11, PAC.. Dri'IIBXQIANOB CAUIBR SEI BCTION; RULE 25-24.490, 
F.A.C., aJITOMIR llELAUONS; RlJL8I JNCOitiiOIATED. PROPOSED 
RlJLB 2WU4S. PA.C. aJITOaB III.A"I"JC*I;IlJLES INCOIPORATID 

SUMMARY Of DIIIIJU! • 

'The ....-1 .......... ....,.. DIW rule wuuld .,._ DIW requinmeala OD 

Local Ep:heap OaaG 'r (LECI). A.1tlmldw Local Exdw• eam,.u. (ALECI), IDd -

L&ew ..... O ••· . J(IXCI)t 3 .... cimn, •--wllicladnprfli&J.__. . 
to a a,..,_,. jiiOiidlr .rllocll. lociiiDII, or tiDII Mva. The JII'GPGIId rule ........, •tslllll 

JIIOPtWd rule .. i• w ........ iri ..... fll ................. flO F1arlda CUIII:ImM'I' 

local. localtDU. or IDil •wt. pnMdlno 

ESTlMA1'fl) NIMf' AND opgnmnN 
OF INDMPU''' AND IN 111 •e BfAD'm m COMPLY 

Aay tell DOGM"~ CIJIIIIIIIIY Cbl& may IOiicit. recciw or p1oce11 ctmr to a Florida 

coDSliiDer'l locll,local tDII, or toll tslr c a rr•mekaf.- CITrilr il ....... to comply. Ill Florida, 

certitk=-to..,vidln Sur · erir..._ • .__ .... .., lOI.ECI.iM*o•im uq llOA'i'O. 

mel appm•i•stely 500 IXCI. All of.._ c.1 •1 Mlir 11111J JMMI jelly .uait, ...tw, or.,._.. 

carrierc:henprllld ...... would ............ comply. 
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DIRECT COST$ TO DIE AQf.NCY 
AND omEil STATE 01 LOCAL OOYQNMENI fMITilf-R 

The florida Public Senice Connnillioa (('.ommieeim) lllauJd evealllllly lee a reductioa iD 

the DUmber of complaiatl filed by CU~M~W~IIIePII llwmi• iftbe rule acbicva ill purpote (tO 
reduce tbe iDcideDce of •1 ina). ao.m. . ..0 .._ JIIVIIIIive piOCeCbne requilecl by tbe 

proposed rule are i,......,..,S .............. tbe iadullly, dille may be a lbolt4nD iDCIIall in 

c:onsumc:r ccnplai• (dul tD publici&y). '1111 pmpolld nale requiaa ..... ~·· i.lifonDIIioall 

packaae iDclude tbe .._ .S 1Dil-he ...._ of tbe Comndeeim't Divilioa of eoa.um. 
Affain. ThiJ IDilJ _.. a iDcr I HI ill tbl ,._ of iDquby cilia CXJIWIIDin place to tbe 

Commi .... "'!'.it Ia ...... dlia time wiiiiMr cnmpJNnts would be filed by 1bele caiJm. 

Praent-lewtla ............ il .................. .... 

ADott. COlt cDdtildou llllftcl to~ compleinta ia tbe iDr:nlled empbuia tbl 

indumy will likely pllce OD dt11 n•• tblleaitilucy of acb IDd every COIIIUIDC'r complaint filed. 
• 

Each compllimcould aequiaeaCCIII..-lJtDIIIIIb refUDda tbr ..vice PDa biCk u much u 9:0 days. 

ConseqUCDtly, ~ DillY abift .... foc:ul hal limply raolviDa ~ in tbe most 

expedient IDIDIW to .~ tbl ~WIGal (i.e. ~complied witb Nle, 10 DO slam 

occumxl. baa n6Dd aat~ AD ....... iD tbelqtb of time lblt mmpl•i• are opca (i.e. 

unresolved) or mont compiN•piDa to t.riDa would add n:piiiOiy c:01t1 to tbe CommiMinrL 

However, it is DOt dar Ill tbil time tblt IUda a ..Wt would occur. 

As with IDY comp&a na1e ...,.,., Commi•oo technm ICift'lbould also expect to 

receive an iDcreaeciiiUIII._ of quatioaltiom tbe iDduaay for It leut a yar -.fter tbe nde cake~ 

effect. Howewr ~deep.- --.k:al staff lbould. exist to field lUCia c:alll. The flflicc of Public 

CounseliDd tbe otllce oftbl Atto~My Oeaeral may allo experieoce timi1a' lbon·term iDCialel 

in complaiDtliDquiry IM:Iivity, followecl by a decrr- ill IUCh IC:Iivity after tbe proposed rule 

amendmeats haw.,_ iD tl&lctiOIIII"''.P to be followed dlloulboul tbe iadullry. 

At leall one IOCII..,_,....,. (City of lakeland) bolda 1D ALEC c:ertificme,lboush it is not 

currendy operatiDa • a telrcomm~icatiou comp~~~y. Localpwrnmems opcratioa reauJaled 

telccommuoicadoas ~ (LEC. ALEC or IXC) II'C expected to flee tbe ame compliance 

costs u other entitiet. No ada dUect COlli to 11ate or localpvemmeaa entities ue fonecn. 
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ESTIMATED JBANSACDONALCO§TS 
m INDMQIIAVi AND BM1I1Jf$ BfOU!Bm ro COMPLY 

Billing Detail (Propoud bw,.,.,_to IIU1S4. 110, F.A.C) 

Most rctpe'idadl ......... JlliadaiCIIIilr llmlt(1). lJpl of•vicl(e) pmvidld IDd atoU· 

he customcr ..vice rnnlw, • ••_.., .......... tbl&could be compUed with ll mb?imal 

or no ldditioaal COIL Howwv.r, pnwidllw die Florida Clltilc-. number oa tbe bill wu ideatifiecl 

u bein& costly by a1IDOit all NlpOIMitl .. boda far i..,..._lldoo llld on a IDina·forwlrd buil. 

lmplementatioa COitlfiiiiiCI hal 110.000 (BeiiSouda) to 1610,400 (Spriat·Pioricla, IDe.). Some 

companies could DDt pnMde • .,;me It tbil time. A-a NCUIIiaa COlli weN atimlfed I& 

betweaa S2111d W ,._by...,. ... ~ lelll&wda,... COlli could be • hilb u 14.5 

mi11ioo iftbe Commi.._ MNID ..... dlll1bl cmiftcll8 •nlw ...,._ oaa CCitU portioo of 

the bill rather thlll a1Jowia1 ,._ zwt.to be die......,. • .,.•or• decilioD. Noel of die oct. 
respcmdenta were lbleiD q...aify llllillll ......... COlli ofnwintalninc. ,.,...... IDd priatiaa tbe 

. . 
certificate numben or Florida Cllriln. tbouP IIIOit expected tbem to be lipificat Carrien 

., 

frequently contmct with biWDa IDd collecdoa veadan or oct. tellconllmlllicl&iou compuia to 

bill their calla. T'WO 111p _..,.., (T ... IIMID......_ a-Den Allocillioo IDd MCI) IN 

concerned that requiriDa Mditioall infomwtina. llpldally ...,. ipiCiftc iabmalion such u 

· - certification number~. would clliw up tbe COlli ofbilliai * coUectioa COIIIIK1L 

ProcldUriS 1M 06t~Jb~bW 111111 Subfrllllhrr IIMfuuU to c,_,. Q CIIIIOIMr 's &me. Provi!Mr 

(Proposed Ame11illrMIIIsto RIM lS-4.118, F .A. C.) 

The procedures ideadled by tbe rapoadeatlu c:oltly co their CCJIIII*liea, IDd indirealy to 

Florida consumen, IN primlrily tbo• that would limit their ability to market their services 

nationally. Many COIIlpMia c'einwct that iftbe propolld na1a become effective, COlli for lerlicet 

could be driveo up, Clllilr clmr could become .... coafUiinaiDd cWicult to implement. and 

Florida consumcn would 1101..0. die Mwllll 6am camplddoa dill tbly odllrwiJe mipL 

Audio R.ecoNi"' (Propo-4 bw,...,_to Jrll• 1S-#.118(1){b) tlltll (c). F.A.C.) 

The proposecl JU1a modifY 1111 tow CODdltloaa UDder wbic:b a loc:al provider or IXC may 

submit a consumer's Cllrier chMp ~ for procc•ina For eumple, die propote&i rules require 
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an aa...io reconllacto be m.ll ofaeu•a w'ueqlllllllbrCIIIier chanp (locll.local toll, or toll) 

whether IIICb ..... ia jn'f 2 
I by • 2 

I r' • call hllldll n r ••• to ... =mpav (inbonrvl 

call)orbya 2

' • ' 1 ., ... , 
2 mw(CJIIIhnomdclll). l'lovicllq•audioleCOidiJia-IIUICd 

ascosdybyiDDitN4 J y' if ,balblwia •••• ••Ha.(equipnMIIC.JICOII'IIDIIIia YeadorCOIIIrlc:li. 

and Iliff trainina)IDd oa a F' 1 foz mid bail (m•intenM •· NCOid ae11ietral, ••7 1 .,. c.GIIIICts.. 

IIIII iaw:a ~ llalfllcr II 1 Jdt tm.). Malt cc 'IJ4niallllllld l!*ific ._ would DDt be lmown 

untilequia PMIItwap r t..a wilb·• tc •• ,,., s ' Howlwr,fourcnmpaaia 

(Bell!!cu .... ,MCI,ATAT, ........ )paod' 'd._plltill_ad= tr 

Be!J!Jodi....S ~ ..W-115 m!Jl!aaJD dmllop a •; lito.,- lbr IUdio JeCOidiJia 

MCI I* •It li!IIIIIIW pwlJ Y11i' 1r.. (11'V) 011 badllaboomd a CJIIIhnomc! c.Ua 11u1 

eudicueco•dina ia IIDl pill of ill TPV pa a 1111 1 li• '=p' n djon cadi UIOCialed witb 

senma up • audio iJ bad 1111t balD ca'nd 11. d lhll t1aw MC1 fiVvidlid COli i111ixa1ioD to 
• 

Slaff. <lDFialcadi..W_., 11 I I 'yl14,400pw,...,oblalaaudioleCOidillpof 

c:mier •' .. 1eq , ......... llpi-11&11• doD Jew1a ... llplaa cadi fiVvidlid by lbll 

QHiijJQif. Rllrlewlofacldriidmc II..W-S75pw-.lnU!wed,--.,IDMCL Ia 

1996, 1.50 c • .,.,.. ca · ted tbl Cc i""'m' toallep "emmi• spi• MCL A•minatbe 

compaay nlllleriid • acldNd -.AID l4cb of*--. -a -lbr lelricvaJ would be 

app10xim""'t 111,250 (llr C leiap .......... Clll'y)2 0*- ODF'DI cadi -wed witb 

audio _... ...... 116• a I .,..,_.....,11111 ro• 1 , ICCCIIdlaa 10 MCL n-
were DOC qllllllified, 

AT oi:T IIWDd dw i 11 I IWD dift!cultia CCIIIIbiDed witb lbll cadi to lllldio noconi all 

inbalndllldoud l nJ_...ci-..Clllle-eo6ldl-lbal" .. 2 AT<I:Tdoaaotl'eel it wille

bc feasible 10 lblllll .._ .. .., IIIDd ~" llwoli>te, 1'111« tbea JADVicliaa COli dlla lbr 

the rule u Jlmll _., ATAT pov2 hlcadllbr pelfilnaiaa TPV 011 iahol""' calle llliqlhe same 

proceduaesitp •ly-OIICII ... md ceiiL Tbele paoctduwdo IIDl iaclude an lllldio reconliJti, 

ODe-time iq.h ,,. COlli-Mlf= t J 8& 15.50,000. AIIDUII TFiDI eq :a rrr • ftltimeted 

10 be a1 ._ S6 mi!JiOD 0 h I' 1 cadi •IICII' llllld~ witb ii......_ ' 5 1 a, Dlf 1niDiaa. and ra1k 

lime). 
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uaes TPV on OUibouad callt IDd tepOitl it could CXIIDd dlil .. to iDbcMDt calla b 1550,000 oat

time let up c-. ........ ,.,_ Oltl':laa COlli (acludlat COlli tor ........ which .... 

not been c:alcw.d). 

A.utolfllltk N_., ~(ANI) (1'ropoiM A,..,,..,_, to lba 1J4.111(2)(b). F.A.C) 

The~ ........ _, • .;. to .. ANI to recoaiiM oriairwri• celepboae alllllber 

on wbich lbe pawidlr ~to bert 1 d wbea .._, IICIIiwa ~ (iDbouDd) call. Bodl 

AT&T llld I.DDS WoddCaaa llllld tblt compliiDce witb tbia...,..,.... would be impollible in 

many cues, lUCia • .._a.,....,_ calla lam a !IIUIDbtr lbit .._lam 1M 0111 be WIDtl to 

switch, wt.l .. _. • ....__....H-. or.._ till ANI II aot ciiUWI'Id willa dal all. 

R.eveaua tblt ............ _.. .... DOl provided. 

• 
1bouab ....... .....-. CGIIII*Iill wbo bid ....... iD wiW\al alammina should 

notmceiw ----.IIIGit-.rn'w•CDiallllld tblt~ would..,... to obWD 90 dayl 

of "he_..,.., cw • ' 1 e •• .._ ... bid OCCUII'Id. Ala ...at, comp~aielltl&eci they 

would &cc iaar 11 ~calli to ia\ IE'iiP'I ad defeDd lbemlclvea 'Pi• fillle alammi04 ..:cusations. 

The COlt of piOViciiJII,.... or iln1..,.. .....,;"' .....,_ wW YIIY far ada compay, 

bued upoa .._ _,._. billed 111111 ...._ of CUitomerl dell:nlliDid to be Mnmed Sprint 

CommUDicltiaaa llld till COlt to Ill •IDd mamm a .,_to ~llefbte tltmmina claims 

would likely be •• If F tt.a till COlt ofptV'ridiDa ICIUalldlada. Spriat CcJmmunicarionl WU lbe 

only comp111y to pmWie a 111-'c ..t=m of tbae COlli (1345,000 •••lly for labor plus 

$88,000 oae-dme •-• far olice ad equipment). Several COIIIpiDiel questioned how 

"chqel b tiWOnill'l piVVidlr dw II E" would be cletaJDiDid for JNIPCIIII ofwben credit must 

be pwn. Some""'' ... b.tk tilt tbly would iDcur litiptioo COlli._ thin make refunds they 

considaed to be ..........S. They allo beliewd mekina uaW8nllled ret\mdl woulcl ultimately 

cootributc to iaa I 111d Nl.-h o.-time Mad. CUIIIJJIWIII 3 J1lfd 6ey could.,. euily obtaiMd. 

There miabt allo be 1aatrw1t ~••complai"" ftW It 1111 c-un••oa • COIIIUIDerllttempC 

to obtU ,...._ Howtwr, ...rMUevet chat complalnll will &mil out u pollcia and procedure~ . 
•. 
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""' esrablisbed. lbe number of compiUnll to the Commission llhould evealually be reduced ovall 

if the preventive -=- ill the pc llllr rules have die inteMrd efl'ect. 

hquin-Placed.,_ /X.Q tllld.4LEC6 by IMopoi'DIItM ofSp«tfk &•b=lloN of OtMr Rille• 

(Proposed A_.,.lltJ' to IbM 24-14.490, FAC. tllld PropoHd Rille 24-14.84:S, FA. C.) 

IXC1 111111 .ALECI -.ld be NqUinld to CIOIIIJIIy wilb specific lllblectioas of lhe proposed 

LEC biiJia&rula. ALEC~ -*l expeaieace- CUIIIbiiiiXC opaatioal u !bey have 

less billia& iuliuluctln ill,._ ... 1klwlr vol-of Mill to lpl..t-over. AT4T .wed ill 

ALEC opaalioal -mt ~ •P-IIr laca-111•1111 - to CIOIIIJIIy wilb the pc llll-' rules u 

compared to Clllrlld CCIIII ..... e•ip4Je• ruleL No •o q»ns JIOW"' ' : illc COlli. 8ellSoudl 

meatiOIIId the iq an rohqlllllllb-aadllld q;J' ri<Ja of the rula to . .U 7ype1 of ca•ias 

(LEC, ALEC, IXC). 

• 
SUif!lfUlfY 

If !be FloridiiiiiCific ~have the effect of pMIIy recluciaa lhe nwaber of 

partici...- •>waijd" cIa the Florida te' CM'"'nmic"iOIIIIMiket. there may be iDdirect COlli to 

lXMISI.,_..._.tbli:r J • -cxr liilp,-..,,ww ,aad18111woulclbel"'t!C'd However, 

if the only pmtic:iplall ?bit ._ the Florldl -- .. ?boll ?hat .. pcoae to eapp ill 

•m•lftoiadcarillr Jw ps, thea---.ld experienc:c 1D iDdirect benefit(fe- incideall 

of slemmjna). u jell 1 d. by the Ji ' pt ........,_, 

JMPACIONSM!!I "U""'P'' SMAll Q1lES ORSMAII COilNTffiS 

N01111 of the RRI!J4~dllllrllll'll l'illllllca-•-ni'icMi'ialll COIDpllllia met the -..oty definition of a small 

busiaea. HcrM\w, !be Te._rmmj thiS PeeJJen AWMillion (lltA) i...tlcated lbll maay of 

its members • ..U pmvidcn wbo - depend on CO!IIdl:t billiaa .mea to bill tbeir Mill 

nationwide. B = of lbia billiaa m 5 1 MDt, TRA llid ill '""'IJer members would incur 

sill'ifiCI!II- to dllplay 1212 IIJICUic information on the bill. It ijipMII TRAil id'eni1la 1o the 

are-riw M CXIIII&IIIIIIIIA IJN''I)'miabt iacurd•lo the filet ?hat lbeluonalleuhare oflhe 

market provida ~ wilb .._CUll em ,,.lo llpl'l8d CUll over. It ilpll om•ble ?hat obould the 
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propoted rule become law, oomplllia which provido contnct billifta could develop 1 Florida· 

specific bill ill order to - tbe ..... or both .... and 1111111 clients. 

· Small telecopunWJicllioas ~ia sbould abo enjoy the same benefits u larp ones by not 

havina tbcir CUitOIMr * reduced tbrouP UDIUtborized Cllricr chlnaa. Other types or small 

busineaa 11e expected to expailla the ume bcaefitl u COIIIUIDel'l (i.e. reclucecl incidents of 

UDIUtborized cmier ,.,....). No ldditioall direct iaaplct OD small cities or small countia it 

foraem. 

REASONABL(ALlfiNAnyB MEIHODS 

Oaly 0111 ~tW JIIOVided ~p~eilc llltpllll lor a lower colt altemllive to tbe propolecl 

rule~-*"'llaiiVWII 001apllliallllde ,...ai'JII"'i0111. LDDS WorldCom proposed 

an addi~ nile • ~to mike a diltiacdon bltw.a whetblr uadlrlyiaa (ficilitia buecl) 

c:am.n orr 111llla tboald be blld lllpOIIIible for a-.pina vioJ.tioal: 

M eh'riN wlerlUCl it • ....Shlo IMI' 'iehlo Cor • unm""orim' carrier 
"'rimqfar kqfiiFIJC. 

IDDS WaddCam-.._.would be DO COIIIIIIOCilted widl implementiDa this rule. However. 

this tldditioall rule doa DOt ...,._ to be neca~~ry, siDce tbe propotecl rules require the bill to 

· · reflect tbe ....._ certificate anmber, IDd toU-free cl&ltOIDir .vice aumber of the ..... company 

claimina to be tbe CUitanllr's ~bed provider .... " It lbould. tbaefore, be clear tballbe 

compaDy wboll 1111111 ia dilpla)'ecl oa the bill (i.e .• raeller wbell appoprille) it tbe responsible 

pllty. 

Two 11101e dwnpl WIN suarl&ed by LDDS WorldCom. One 11 to allow companies l8 

monlhs to implement tbe Nle lk flaal.cloption and to allow a waiver of the implementation date 

bued oa tedlllical llllll......UC re.ibility. LDDS say~ it wiD Deed more time to develop • 

solutioa to the..,.,... of how to pt the raeller•s name on a bill iftbe raeller does not have its 

own Carrier ldladl.- Code (ClC). lDDS iadicllld it il woddDa widl BcllSoulh and other 

COIIqMIIiel to dewlop a iDdullly ...,._..,1\Bioa to tbil problem at the federal level. 

The otber .......... rted by LDDS is to remow tbl requircmaat to piKe the catificar.e 

number oa the bW. M 4*ulrrll in the previOUI aectioa oa procedula. maay complllies objected 

to tbil ~ I.DDS -a dill Commiuion nala a.tre.dy prohibit wholaalen from resellina 
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I. .eir servicel 10 IIIICCIIificatl c:urien, therefore, the popo&ed IIIIICIIdmeot il ""'"MerL IDS 

Telecom Slated tbe c:erlilic:.te nmnbrr lbould DOl be required 011 the bill, u placiq the carrier' a 

lllltllll and 1 

J •• • -•'~•• 011 tlw bill lbauld provide tlw CIIIIGaw with IUftlcieat itlfomtllion. 

IDS Tel- llllllld there .. DO Cllllllnw benefill tlwt OIIIMiP the oc!mjnjllntive C0S11 the 

"" I 'i -*1 illcur 10-tlw., ICJ of c:erlificllt mtmben OII&IDina forwanl bail, tbouab 
DO ipeCiflc - - povlded. AI ~ peoiollliy, TRA -.1 requiriaa stare-specific 

informm01110 be dUplayed 011 the bill -.del .-dt ill a10ifican1 cosu (not specitiecl). 

MOll oftbe cMJ. • C fa na fi:lr aviDp CGIIUad 011 tbe idla that tlw Florida Commiuioo 

should DOl I j • 111J a J dd'!IW tlwt mJpl diJIIr IUii tet'ially 6om tlto. tltlt the Federal 

Commlllli ,f e C I helm (]ICC) mJpl pul ill Ill- 01r that maU narioaal ...trcliq or tbeir 

_..· --·•- It ...., · .. cwunwdlbou&M a;~alftcrequiNawallinl:leuinl 

the coM ofclolat htm ill floridL AT.tT beUevw dift'ea;; 111 berw tbe popo&ed rules and 

the FCC'a ru1ea wiU - Cll • c ,. coaflaaioo a -at ill 1117 additional COiftFiiucc cosu beiDa • 
plllld 01110 Flarida lllt ell!; -•no. sa. tbe FCC bu DOlCCNIIJihll d ill n•jeonald"' Jllll cN'Iina it il 

wakaown wblt c-. ' ' al d nmj. rulll wiU imp- 011 W tp11 in or bow IUCb COliS will 

OO!DIJI"'IO tlw- ofruiea IlL ; I d by flarida .adcMJ.-

Be!IS«w*•a 1 lp'•i•ll' s' w••'"OIIeMil-*l)'billthat.._caocall 

to wrifY tbe-oltbllr local toll a toll cmier at ID)' lila BeiiSouth - tbia mctbocl would 

be lesa colliy t1wo prillliDJ eMil cmier's cenific:ate nmnbrr, tbou&b COlli uvillp were not 

quutified. Ho-, tbla llllltbt>d ~ NqUile tbe CUMUiiM 10 tab a IIICiioi!IO obtain lhe 

informatioo, wlwa • llllfra popo&ed rule ...... tbe informatioo (lllltllll, type or service, and 

certificate mplw) a.dlly avaiWJie 10 tlw CIIIIO mer by beiDa dUplayed 011 eKh IIIOIIIbJy bill. 

AT.tT .... m ed tbll t1w p11a c 11 of+nDJina Clllien aiiDuld 1101 be !l!lde so etnbenome u 

to m*e it cf" lit lbr-10 quickly awitcb betw COIIIJ*IiiiiO tab ...... or uvi .... 

on speciU nile p.w. Till pco;-' am ndm 11 olli:r aewml melbocla c:ompaiea may use to 

proceu aod coaflam a Cll• a n"'a c:milr lllealioa. Compeni• llllij elect 10 uae Ill)' one or all or 

!"-melhoda, coaallllrlaa &oton IIICh u tbe limen-, perceived cWBculty, and COlli auociated 

witbeecb. lbep z _. .,,ntlm ••doaot...,..topcuadCODIUIIIC'Ifrom c:hanli0 1c:arrien 
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e.cb limla Florldl 01 •:IIIII' illllmmlcl, CCIIII• iacuned. n-COlli ueldlectcd in the 

time tbe e•• • "• ..._mllllicldiou c:ompenia, IIIII - apDCia mUll spead to resolve the 

matter. DuriDI Pllbtic wodi:lbopi beld 1111111111 tbe 1111e, mMY cniiCJmmlellifted that they spent 

boun, day~, ewa tll(lltlho wrltiJIIIcmllld tnaldq telephooe call• to resolve billiq problem~ or 

be I'Onw!IDdtair jN ... teel cmier. Otblr COlli to C' II aen .. ~)' hiaber- tbllllhcy 

would have pUd ID their pow' eel c:aaWIIId Clllilr ct 1 k e.cb .... mlqiDcident allo 

resulll in tbiJN I aid Clllilr loliat -~~~~~ IIIII'W ...... F"UIIIIy, c:oa•-COllfidence in 

tbe i I lil)'oltbi•IIIIIIIDI: -lll•llli"iclli·Mi:aliDdllllay 1M)' be •a illd bJ the ioc pthelllllbtial pnctlc:a 

llldc:mllafi'CIIill ...... maqa1p111 11 lfcan=ma-'XIIIIMJoeintheintepityof 

telec:- a! IIGRI JNII .. ' .. : :ai(illill9a II IIDI libly ID be ...._ eel UMIIIboriaecl curier 

cJ•1 ptbl al•801i....,.l> ; nlliw-kMbuadoiiDliiJN smtllllcompetition. 

Aldie locallild lacall:ll I Iii' ye - c IMI'J lilive, it UCIUCiiiiD ..._ the incidence 

of .. •mminl 11111 wllllllaw the dmlla,.- of ttuly CX'IIIpllilive iMibtl that will provide 
• 

beue&ll to bocb C' • " """llld ... jM 7 J. 

KDL:tf1Hial 




