
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 971232-TP In re: Request by BellSouth 
Telecommunications, Inc. for 
approval of amendment of resale 
agreement with Intetech, L.C., 
pursuant to Sections 251 and 252 
of the Telecommunications Act of 
1996. 

ORDER NO. PSC-97-1621-FOF-TP 
ISSUED: December 31, 1997 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORQER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On September 22, 1997, BellSouth Telecommunications, Inc. 
(BellSouth) and Intetech, L.C. (Intetech) filed a request for 
approval of an amendment of their resale agreement under the 
Telecommunications Act of 1996, 47 U.S.C. §§ 251 and 252(e) of the 
Telecommunications Act of 1996 (the Act). This amendment supersedes 
the resale portion of the parties' interconnection agreement 
previously approved by the Commission in Order No. PSC-96-1510-FOF
TP, issued December 12, 1996. The agreement is attached to this 
Order as Attachment A and incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. § 252(e), negotiated agreements must be 
submitted to the state commission for approval. Section 252 (e) (4 ) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers the time period from August 27, 1997, 
through July 31, 1998, and governs the relationship between the 
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companies regarding the resale of tariffed telecommunication 
services . Under 47 U.S.C. § 252(a) (1), the agreement shall include 
a detailed schedule of itemized charges for interconnection and 
each service or n~twork element included in the agreement. The 
agreement states that telecommunications services provided by 
BellSouth for resale will be available for purchase by Intetech at 
a discount rate of 21.83% for residential services and 16.81% for 
business services. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve i t . BellSouth and Intetech must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S.C . § 252(e). 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc. and 
Intetech, L.C. d/b/a Intetech, as set forth in Attachment A and 
incorporated by reference in this Order, is hereby approved. It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that this docket shall be closed. 

BY ORDER of the Florida Public Service Commission this 31st 
day of December, liil· 

(S E A L) 

WPC 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 ( 1) , Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen {15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u.s.c. § 252 (e) (6). 
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A&reeaMDC Becw._ BeiiSoucb Telecommunications. :nc. Jnd Intetech. L. C. Re1udin1 The S:ale or 
BeUSouda Telecoaunuaiutions Services to Intetech. L. C. For The Purposes or Res~le 

n!IS ACiR!EMENT is by and between BcliSou&h T:lecoanmwuc;;uions. Inc .. r ·BeiiSourh or Compau~ .. "> .. 1 
<Aorpa co.,omtion. Jnd lnut.:ch. L. C. Chuetecta->. a Flonda Lunued LailOiiil_\" .• uus shall be aeemecS elfetta\e ,,1 .:Jf 

AuiY'' 27 . 1991. 

WITNESSETH 

WHEIIAS. BeUSouda il a loc:ll achu .. releconuaunicationa compuy au&borized co provide 
tlter:ommuaicl&ioasiiMca iA die.,. of A••ma. F1oridL CieorpL Kcmucky, Lows14aRL Miss1ss1pp1. :'1/orth 
C.voUaa. Soudl CWiaL ud Tea-.: aad 

WHEUAS. fnletleb is or .a to become 3ft altemalivt loc:al excluvlp relecommwuQuons company 
au&boriZid 10 proYi* ttl«ommuaic1tionl SIMces in 1M swa or F1onda .a Nonb Carolinoa . and 

WHEREAS. latiCida -... 10 raeU StUSoucb ·srelecommur.u::wons services: and 

WHEREAS. BIUSou&b hu i1lflld 10 provide sucb stf' •c:s 10 lnretecb ror resale purposes ;and piUSUilnt to rhe 
terms and Qmdilioal • fbnla hlreaa: 

SOW. t1CER!f0lt!. ror and ia COIIIideta&ioa oldie mutual p..au.s and prom•sa conc:uncd lleRia.l3ciJSoudl 
alldiAreclcta ........ u follows: 

L 

A. nil Alflllllllll sbiU apply 10 aJJ ofBellSoulh"s stl\"ina territory as or J.utu.at: .. 1. !'N~ :r. :1:: st:tres of 
F1orida aad Norm CMOiin&.; 

I. The ram olrhil Apeemecu sball commence as of Auaua t 2 7 . l '}'}' .111d shall c:onunuc 
tbroqb July 31. 1991. 111ertafttr. tJus A.,.......U shall be auaonwuCllly renewed ror succcss.·'e tenus oi one 
ycv CICb. uaJal eicbtr pany provicla aolice ol its intent noc 10 renew 1his Apmem. Notice or suc:h 1ntem 
lftUil bl pnMdld. iA wnliq. 10 1M ocbtr party no law &haD 60 dlys prior lO thltnd or lbe tben-c.•asun~ tenn . 
Notwi11111Mdia1 die forltoial. if tbil A..,...... bu beCft ternUIWid O&S sa tonb above. and it the Compnny 
conaiauiiiO providi.W:. to (...,..b dlla tbl t11m1 ol tbil Apeemau shall remau11n dfect at and whde the 
paniaaqocillaa ........... 

C. 1'111 rara ..-e., wbiclllluatlcb iiiO pun:~ semc:a !rom BeliSou&Ja tor resale sMII !)c at 3 
diiCOUftl rua oil ot die Mlil ,.. ror tbe tlttcollllllu.nic::uiou ~~r~ice. The discowu r:ua shall be as set ronb ao 
E.-dUIM& A. -· ............ iacorpor:uld htreia ~ this mereta. Such discount shi&U reflect the C:OSIS 
:l\"Oidld bJ IIIIS.U .._lllliq :a Slt\ic. tor "holesa.lt ~ 

A. ctJS't'OMER OF RECORD mcuas die eaeicy rapoftlibll tor piiCiDI :applic:Won ror servtce: requcsuna 
~lioa&. rarnDplllieaa. "''i.,....IIC8 or dilcominuaace ot .me.: paymeat iu t\d.l oi charaa incurred S\ICh as 
non-IICUiriq. raoadlly I"'CUUTialo IOU. di.r'lcuNy auiswa. ere. 

I. DEPOSIT ,._. aaur.ance pmided ~ il eus10mer in 1M Conn of CISh. surety bond or bank letter of 
crcdir 10 bl held by tbl Cof.IIIIIIAY. 



C. END USER mau tbl uJtunarc u.sct of the telccommunaeluons stl'\'aces. 

D. £.'10 USER CUSTOMER LOCATION me:1ns the ph~·sacal tocauon of the prenuses where .an end user 
maka use ol dll tl!tcomaluaic:Wons SCI'\' lea. 

I. :-lEW SEJlVlCES mcns 1\Ancuona. (eawta or Clp.'\baliucs that ;ue noc ~urrentlv olfered bv BeiiSouth 
Tlut includes p;Ktr·•sma ol C.'UIIIftl stl'\'aca or ~ombanma a new func:uon. fe:uure or .::&pabahry wui1 .m z~asuni 
SIMCI. 

f. 011tll LOCAL EXCHANGE COMPANY (OLEC) rne:lDI ~ telephone =mpaay ~e:utic::ud b~ tJtc 
public III'Vicl commitlioal oftbl Compuy's tr:aachised 3M ro pnmdiiOC:U e.ou:l\:lnac sel'\·•ce w•tJun tbe 
Compuys ft"'Dcbilld -. 

G. R£SAI..Imcu11 a activity whlrlio :1 ccrudcated OLEC. such as lntacch ~ubtcnbes 10 chc 
~.mea of tbl Company iUid then reotrcrs those &elecomanwuauons sel'\·tecs to the pub he: 
(wwda or Wl&bou& •:lddina value•). 

B. USALE SUVlCE AR!A ,..,.. the artL at detlned in '' public ICt\' tc:a commauaon appf'O\ed 
c:aniftcMI ol otllfllioiL within whicb ao OLEC. such at lnrttech. anay oft'tr raokl loc::U e."c:lw1p 
~liMe& 

A. [nraecb .., ..U the wdl'ed IOC:U e.'Cdwlp and rolltelccoann•un~c:auol\li acl'\'i= l)f BciiSI)utJI 
COOCiiDICI iD tbl Oallral Sublcnber Scriic:a Tanir and Pri\OIIe L&nc Scn·•ce Tanir sub,ect to che a:nns . .uvt 
c:oadieioaJ spec:iflc:ally • (onb hiRia. Sot\Yilhltandina the !oreaoma. the c."c:lusaons and limuauons 011 
~~~'Vice~~ (or resale wiU be ~ set f'onh in E."'lubit a. attaChed lllrttO ;llld anco•mtcd herem b~ thas 
reltrtncL Ia ·Midilioa IIIIIIICb may 1101 purc:llltllclecommuniauons sen·ICI:I a& the wholcsille mte for us o"n 
uta. 

BtUSouda sball mu. _.... teiiCOIIUIIUIIici&DI sa\ica Cor resale aa the r:ua sa !onh in E."th&bit A to tJus 
:llf_. aM subjlc& 10 daladlllioal aad JimiWioDI Ill (onb ID E.Wbit a tO lhil atrtel ftCIU. It dOCS not 
~ Wliw ill riPII 10 ...... or odalrwitl da&llcnp any decilion reprdina rcsaJt tJW resulled an tbt 
diiCOUl ,_ coerai ... ia !diiMc A or tb1 Cl'Cdutioal and limiwiont c:ontllned in Exlubu a. BcliSoulh 
r...w~dll ripiiO ,._.,1M adlepl aaldlor equilabft remedia. includint appcJls of' :my dcc:asaonJ. If 
sucb appllll or dill'" .. 1-.11 ia cb:ul .. io the discount mea or e.'clusions ;uld lianicauons. the purues ap 
diM IPIP,.._ •adil til 110 dait All'lft'lll& wiUbl made prompdy to •ftilb arsu:nns =IWsacnl \\tlh tbc 
Oll .... ot ......... 

I. n. ,...._ ot.mc. e., die Compu)' ro lnrectch doll noc c:ol\llltute a JOUil WldcNkan1 ror tJit 
ftlnlilbiDI otur .m. 

C. tallllda will be till CUIID_, oii'ICOI'd tbr all IIMc:al purc:buld &om acUSoudl. E."cept· at spcc:atied 
bttliL die Compuy wiU -. Otdln flonL bill ..ad e.~ payiDIDt !rom hlletecb ror 3!1 sef\·tces. 

v.,..~l. L"' 
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D. Incececb mU bllhc Com!)ally's san11e poan1 of .:one::~: tor all SCMces purchased pursuant to tlus 
ApecmatL T1le Compuy sballl1.1ve no cont:et watb the end user e:.:ccpt to the e:<tent proviC1e<1 for herean. 

E. T1le Com'*" w1U conunue 10 bill the end user for :lny servaca tlt.·u the end user specatia at '~•sha ro 
recesvc ditecdy troaa the Compuy. 

r. n.~ Company maiacail\l the riJIII 10 Hr\"C directJ~· any end user wuhan the SCI'\'ICC ar= of lntetech. TllC 
Compaay wtll COftWlUIIO directly INU1celacs own tclecommwlic:Wons products Jlld SCI'IiiCes oUld an doana so 
may eaablisb iDdtPiadcac rtta&ionships wuh end usus of ln&CCeeb. 

G. Neilblr P:afty sbaU intltftft w1rh the ripe of iUlY pttSOn or Cft&icy 10 obWn sel'\'ice direc:t.ly from the 
odlel P:afty. 

B. Cllft'IIIC lllcphoae DUIIIblrl may nonnaUy be I'IWned ~the end l.&llt. HO\'C\tr. tcl~honc numbers ;ue 
rhl propetty of the Compuy aad at1 3Siiped 10 die MMCI l'umisW lnrctcch has no propcny nprto the 
1tltpboal nwailt or 3AY o&Mr call numOir datpauon •ISIOCwled "'lh HI\' tees l'utntshcd b~· !be Comp:aay. JAil 
no riabl 10 the COftWlUIDCII of SIMce throup aay parucuJar ClnU:U olftce. TliC Coanpamy racn·a the npa to 
cbup sudliiUIIMierl. or tM ClllUal oftiCI deslp;woa ai*Wlld watb such nume.ts. l)r boU1. whal\·er ta. 
Coaapuy, in pod faith. delmlat •teea~~~Y 10 do so an the conduct of ics !Mwnaa. 

L The Cocapuy may provide my s.rvace or facility for which a ctwp is noc aubtishcd beraa. ;as Joq • 
ic is o8'tred oa theiiiDI tennslo Ialllldl. 

K. SaW:. WIU be discontinued i( 31\l' I~\V enforcement aac~· advises that the SCI'\'ICC bean• used IS an 
V10Wioa of the law. 

L T1le Compuy c::m reftiM 111\iCI wha itlw lfOW'CIIIO bel~ &Jw Slt\'ICI "'II be alscd an vaotauoa of 
rhllaw. 

M. The Coaapuy acapu 110 l'llpORSibilicy to my penon tor illY walawf\tl act ccrnmittcd by lnrcrech or ics 
end 111111 u P1ft ol proWWia IIMCI 10 la&tcldl tot purposa of resale or ocblnwt& 

N. Till Cor pur WI caapaara l'uUy widllaw en!oi'Cimcnl apncia wich subpoenas and coun orders for 
3uiiiiNI widi&M Compa.,l CUIIOIDin. Li&w Cn!OI'Cimtnl :IICni:Y Subpoct\aS ;and coun orders rejaldJR. end 
~of._.. will bl dii'ICIIIIIIOinta.cb. Ttae Compaay wdl btlllnracch for unplcancnuna an~ requcscs ~ 
law .....-:.rr , •ar ;-illl'flll'diDI IDII*h end UIUI. 

0. The chulcllriJ&icl ud IIIICbodl of opemion of :.ny cin:uiiL tacdilia or eqwpiMIU provtdcd ~ :u~y 
pmoa or ca&icy ocblr &hu rhl Coaapaay sball -= 

l. Wtdttl w1dl or iaapiUr savice over illY lal;ilitiCI ol the Company. irs aali~IL or ics conncctina :uJd 
coDCUtriaa cametl im.·olved ia ics semce: 

2. C11111 cWnaJt co lhl Compuy·s plant: 
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3. lmpur the privacy of any coanmumc.1uons: or 

-'· Ctll!l hu:udJ to :any Company emplo~ees or the public. 

P. lncecech 3SIUINII the rapoRSibili~ of nou~·ana the Company reprdana less thun standard opcr:llao~ts 
wnb rapect tO Ml\'aca prov•dld by lluetecb. 

Q. Facilitia and/or equipment uuliud by BtUSoudl to provuSt Sll\'lce co lmetech renwn tbe propctt) of 
Bt11Soucb. 

I. Wbiw pap dirlcrofy lilliap will be provided ill xcordallcc widl rquhuions set fonh in Sccuon A6 of 
l.bl Ocaall Sublcriblf SeMel Tan« 3lld will bl avaalable for resale. 

S. BcUSoucb will ~ cus&Omer recont intonna&IOilto buetech provided thai lnrctech hu the appropn:a&e 
Lcua(s) ot Audlorizalioa. BtUSoudl&nay pnn.·idl :uscomu record anlorm;auon va:~ one of tJ• followma mctJlodl: 
US mail. t&" or by eltcUowc iawfacl. BtiiSou&b wtll provadl a&a~omu record in!onnuuon ,., .. US mail or ra." oa 
u IAI8tila bail oaly. 

[llfiCKb ..,_ 10 compeasue BeliSoutb for :til Bt11Soudl incurred C.''ipenditwa assocuucd wuh pnmdint sudl 
ialormMioa co ID&ttiCb lnllllda \wtll ;sdopt and adhere 10 the BeUSou&b JWdelina i&IIOCtaled ww&b ada aUI&bod ~ 
pnwidiaa ~ rtCOnt intonna&ioa. 

T. BcUSoudfs rMIJIIiDIIInica may be tnAdl ~~ ror raaJc sub.JC to the e:~ecuuon ofBciiSouttt"s 
M-nli'l A..,..._ aDd wwtbaut l.bl wholaalt diSCOWM. 

U. BcliSoucb's fnsidl Wire Maialenuce Pbuu anay be made av:~llaile for resa.lc at r:ues. terms .md condiuons 
as sa fbnb by BcUSoulh 3lld wilhou& the wholesale discoune. 

z. To die -1.-.dl ilaldecommunic:ltiou cntrier thai ~ pcuer than ~ percent of tbe 
Nllioa'l pn• 'I= "llld acclllliall. lnliiiCh shaU ROC joindy rnatUltll intcrLA T A SCI"Ita waUl 
eM ··-·-pj;aJiDMIII\'icll purctluld from BeUSoucb punuARI IO &bit Aptuent an. aR!f ol 
tbl- aMNIIuadlr tbil A......._ For me pwpo111 of this sublecUon. co JOindy O'Wttet 
m11111 ouay ~.,.. .. IIIIUtceUq dlbn or biUina•n which lhlttlecommwuc:suons scrv•ce:s 
pui'CbuM hta BeiiSouda ror ~ ol rtallto C'UIIOCMrl:llld iAIIri.A TA lltYiCII oft'eted by 
IDIIIICb all ,.......... tied. buAdlld. diiCOYalld or oft'trtd copdllr ill~ way to~ cAd user. 
Sucb eftbru incl ... bu& at1 ROC limilld 10. saJ11 rctanll. ,.a. amapmeats. sala otp~• or 
biWalllll"'lllllll This IUbiKUOil shall bl ~aDd ot no die& for :a puticular SWI covered 
Wider tbil A....- u ot ftbnaaly 1. 1999 or on me dill Bt11Sou&b iS au&bonzed to ofrct 
incerl.A TA .mea in dill SWL wbicbeYer is tilt ill. 

\'--- .~·· '"' 
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j , Kocll :uld Hospiw PBX ser.ic:c :ue the only rc:le:ommuiiiC.1UOns servrc:es av:ulable for res.'\le ro 
HoceiiMacll aid Kospiw end users. rcspecu ... ely. Simalarly, Ac:c:ess Lane Scrvrc:e tor C"'tomer Pro ... raca 
Coila TeJ...,_ is lilt only IOC:U ser.·tce :tva.tlable for resale to Independent P:t~llhone Pro ... rdcr 1IPPl 
CUifOinlll. Shuwa Taut 5eMce c:ustomers c:;n only be sold those telecotntnunac:.luons iei"IIIC:es 
lvailable ill lbe Compuy's All Slw.d Tenant Semce Tanfr. 

"· lacMKb is probibtlld t'tom ft&rnisbina boch nac :u1d masured r.ue servrc:e on the same busrncss 
p~ co chi.,. subcnbets (end ldel1l as Nted in Al of the Coanpany's Tantrc~c::pt for bllc:Xup 
SIMce u iDdicared inlhlapplic:able swe wdr Secuon .~l. 

$. If '*Pbo• .me. is tlllltlished 3M ic is suOtlquendy dewnuned tbat me class or servic:t 
racriaioa hu bleD viollrld. [CUI&teb wiU be noufted :and billinl ror tlw servrce wrU be •mmec1iately 
Chaapd co &111 .......... dul of .mea. Savic:e c:barps for clwlps betwecD clau or servac:c. b;aclc 
billilla. aad i..,_ as dMctibed in dlil U.:Uon shaJI:apply :acme Co.npany's sole discreuon. lnteresc 
at :a na :as • f'onb in ScieNt Al ot tbl GcneraJ Sublmber Semc:e Tanir and Sectaon BZ or the Pn,·ace 
Lial Setvic:e TuUf ror tM applic:lbte SWI. coanpounded dady for the IIUinOct or days (ram tM bldl 
billiat diM 10 OUid iadudint lilt dale lhiu lnraech ac&Ui&JI~· •naka the p;a~·mcm to the Compan~ ·na~ be a....-
6. Tbe COiftiiiDY raen·a cJw rishl ro penoclic:Ul~· :tuclir ser.·rca purchased ~ lnactech to Cllilbtillt 
aur.blauacy olllliL Sucb :IUdir sbaU ftOI occur anore thaD once an a c:aicnd:ar ~ar. lntaleb sbaU IIIIU 
:uay aad :all ,_. OUid dlla ~ 10 &be Compeny or cJw Compouay ·s audacors on ;a :cuonable bail. 
Tbe Compuay lbaU bill tbl COli ol sud audiL 

I. R.-&d ..W:.. cua oaly bl used in the same manner as specified in cJw Coanpa"y · s Tanfr. Resold 
taYica ate subjlcl co cbl111111 rams and coad.itioftl as :u"C Sl*lfled for such sen1ca when 1\.rrrushcd co an 
iDdMdual end Ulll' ol cbl Comp!UlY ia tM appf09nare sect.IOII or the Compan~ . s T;anfl's. Specafic lill'llf fe-JIUIU. 
e.a. a usap :allowulce per mondL sball aa be ilJII'IIled ;.cross rnuluplc resold scr.·rca. Raold scr\ac:cs c;uuaoa 
bl Ulld 10 agreplll u:a&llc t'nNn morw dian one end user ~omer e."c:epc as spccaficd "' Sccuon .-\:~ tJf &be 
Compuy's T~ rellrriq ro Sbln:d Teaua ~ice. 

C. lnrececb may ,..U ..W:. only wichia me spccrflc resaJc sen·ace area as defined in ••• ccnaJic;ue. 

D. Telcpbool DUIIIblll UUIIDillld via :lAY resold semce re:aaarc :u"C inrended solely for the use of the end 
_, oldll.....,., .._.. ~- ialonulioa is prohibired. 

L No ..-. C111PJ1i111L Uldlnwtl or odw propncwy ripe as lic:lftled. aranted or ochcrw•se u:uast'emd 
e., dlil Af1 11 m rn lMrMcla it analy probabtrtd from ;wy ua ancludina bul not lirnrtcd co s;da. •narltcun1 or 
aMftilill. ol., leUS.U 111111 or ll:ldlnwL 

A. lmllleb wiU ildopC illld Mbae ro lbl aadlrdl c:oncained in tbl;applic:ablc BeUSoudl Work Cenccr 
rnredlc:e Apeaaeal rcpnliq mainrcftiDCilnd insrallalioa ot seme& 

v ..... .w.-a. lf" l'l .. ' 
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.. ~resold Wider the Company's r ;mtrs ;Uid f<ICIIIUCS ollld eqmpmeur prOIIIC1CC1 by ;he C.Jmpan\' 
shall bl maaawned by thl Company. 

C. lalltldl or iutad 111111 may noc ~np. mo\·e. disc:onnec:t. remove or ;1trempt to reptUr .Lny r~c:~lioes 
ownld by die Compuy, ocblr diaD by connection or disconnecuon to ;u,y 1nterface n•=ns used. :xccpt 1\lth the 
wruten consent ottbe Compaay. 

D. ln&etleh accept~ rapoasibilicy 10 nocif; thl Company of suuauons thai ansc 1hou nuay resu1lu1 a serv1cc 
problea 

I. IIUICKb wiU bl the Company's sinpe poilu o1 ~niiCt for 3U rcpur c::l!ls on bch41f of lncetech · s end 
Ullrl. The plftill a.,. to provide one anoc1w widl tOU·rr. c:on~Xt numbers for suc:h purposes. 

r. IIUICICb will COftiiCt the 3ppropril&a rlplir ewers in accordance wuh proccdwa established by 1he 
co......,. 

G. For :aU repair requesu. ln~et~eh accepcs responslbalicy for :adhennaro the Coinpany's prcsc:recnana 
,W*Ii• prior ro l'lflmal the uouble to the Compuy. 

B. The Comp;aay wiU btU lniCIICh for han41inllroubla thitt arc fowld not 10 be m the Co1npany's nctwotll 
punuaa& ro illlfladud tim1 ;u1d ma~~naJ c:harpl. The aandatd ume :md 1natertal ctwaa wall bl no more tJIIa 
wba& WSou&b cbarps ro ill rcau1 c:uaomen for me same scrv•ca. 

L The Ounpuy rc~~n• the ripe to coacacc lnrerecb 's CUSfOIMtl. it the Company in 'ood t'alllt deems 
.......,. rot mailla&DCI putpOia 

A. Altar f1C1ivina Cllftiftcatioa as a ~ c.'CChanp company from the appropnare rep.li&&Ory '''e'~· 
lnlltKII will Pf'Wi* lbl apprvpriale Compuy IIMcl cencer l11e necCIIiU'y docwncntaUon to enomle the 
Compuy ro arabUIIIa mua.- accoun~ rot haiiiiCb. S"'h doc:umenWion shall include lJte Appliauon for 
~ ACCOUIIL proof olaucboriay ro provicM l.tlecommunic:auons services. an Optrauna Company Number 
(•001") Uliplll., &be Nllioaiii.'CCbaap camers AslociaUoa (•N!CA •) and a ta'C C.'CCmpuon c:etUtlate. if 
app&j=-l!la. Willa "« 'f dlpolil requirllneall are ma. the Compuy wdl bqin takin1 orders for tbe taiUc of 
SIMca 

C. Willa lali8c:adoll il raived lhMa l!UMidl chac a current c:us~omcr of the Co&npan:w Will S&Wsc:nbc to 
IIUICKII's ~ ......... .me. order Jnllt\'all for me apptOpna&e c:lasl of SCI\'IC:C will <IJ)ply. 

D. The Compaay will1101 require end Ulll' conftnna&ion prior to Clllblisruns scMc:c ~or lnrercc:ll' s end u.scr 
C\111011111'. laiiiiCb mUlL howcvtt. bl able co demonllrlfe end Ullf :w&.boriZaUon upon requea. 

E. lnlltKII wiU bllbl sinllt point ol j;OGIICl widl chi Company for :aU subllquenl otdenn1 ac:uviry 
raullia& iA :lddili0111 or chupsro resold Scrvica cxccpl dW u. Company will ~cc:cpt a request direc:uy from 

v..._..w,..t.Jm 
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lise end llllf Cor COil\'trsion of the enc1 user's sct\'u:: from i111.::;:;,;!r to the Comp;111y or wrll .~e:c:cpc .1 requcsc frorn 
3nodler OLEC ror con""aon of the c:nc1 user's 5et\'IC:C from the lntctec:h tO the ocher LEC. The Comp;au~· lUll 
nocity lnctaiCb dall sueD a request lw been processed. 

r. lftbe Compuy. ia pod faitb. detemlina that 3ft unaut.horized c:hanae in loc:ll scmce to lntcccch lw 
occurred. tbe Compuy will ,..gblisb MMCe wuh the appro,naae local scrvrc:e provrdet. writ noul\f prornpuy 
ln~~Ueb of the rc~lisbmenc of ICMce ~ W'IU usess lncttech as t.he OL£C rnauaun1 the unauchonzcd 
c:baa ... 1M wwudlonZIId chult chirp dacnbed in F. C. C. Tan1f No. I. $ecuon 13. Appropnate nonrccumn1 
chatpl. u 1M Coftb in ScUoa A4. oltbe CicneraJ Subscnber Sct\'rCI T;anff. well also be assessed to lntctech. 
,_c-.. caa be adjUIIId it lntelleb PfO\'Ida sausfaaory prool of au&J\Onz:~uon. 

G. Tbe Company may. in order co salqu:ud ill incete~~. reqwre lncaech co make :a deposu co be held by the 
Compuy u a IUII'U• oltbe paymenc of r:lla and dwpL unleu satisfxto~ credit has .1!~ been 
allblilbed All"fsucb dlpoli& may be beJel durint me conuaUIPCI of t.he sct\'1cc as sccunty ror the payment or 
a111 w au aa~GW~a accnaint ror die scmc.. 

L The &ct tha& il dlpoljt hal been l'ftiJdl in 1\0 way reliC\'tS lutttech from coenpl~·•n1 wrt.h tbe Com~·s 
f'llll'"ioat u tO ad\1111Ce paymaa 3acl the prompt paynaem or bells on prescnliluon nor does 11 c:or.:utuac ~ 
wu~ or modi.ftca&ioa ot t.he rep1at pracuc:a of the Company provedint lor the c1isconunuance ot Slf\'rct rot 
noaepaym~~~~ ot aay swu clue the Compuy. 

J. The Compuy ~ tbe ritb& to inert:~~~ t.he deposit reqwmneaMS when. in rtSsole Judament. llae 
QHidilioaa jlllllly sucll aaioa. 

1(. (n eM~ dill (nte(Kb dcfaadtl Oft IU accouat. ~ 10 ln&atcb Will be temlUWec1 ilftd any dcp)illl 
beld wiU be appUed t0 illaccouaL 

L Ia 1M caae ot a c::llll dlpoli&. in..,_ ai t.hl mte of~~~ percent per 311ftwn shall be p;ud to lnlctec:h 
durintlbe coaliaUIDCI of lbe dlpolit. llderell oa ;a deposal shaJI ;ICC rue aMuaUy and. ,r requcsaed. shail be 
iWluaUy credilld tO lnlllldl by the xcnaaJ dace. 

vu. ... ,..., Aatllilllal Anu ....... 

A. W'-11 1111 illidll-"- il orda'lcl ~ lncecech. t.he Company will esublish :a.n accounu receavable 
-acau&fllf r........ 

& 'nl Co p ., sllllll billln&cclcb on ;a cumnt buis aU •ic:IIM c:harps and credits. 

C. Pllymenc of aU cb&rpl will be t.he rapot!llbiliry of lnaltldl. lntetech shaU 1nakc payrncnl IO ~~·'! 
Cocnpuy Cor 311 servtca billed. The Comp;uty is no& rapons.ble ror payencnas &tOe rcc:ee"ec1 ~ lmeccch f111.n 
l&UitiCb's CUIIOmlr. The Compuy Will no& become invo!wcl in billina disputes t.hat m:ay ansc between lntctech 
acl ill CUIIGIMI. P:lymaua macllco the Compe.ay as PIIYIMDI on iiCCOWd Will be c:redilec1to an accounts 
receivable CDa~W iiCCOWl& 0111c1 noc tO u eac1 usct's 3CCOWIL 
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D. Ttte Company wall render b•lls e.1ch momh on ~s~&~o .. ~nec1 b•ll da~s for .:.:~eh or !metl:(;!.-s .Jc:;oums 

E. The Compaay wU1 bill lnretech. tft •~ancc. elw1a for :Ul SCf"lea 10 be prov•ded <1unu&rhe cns1un1 billin1 period UCIIPI cbuaa aaoeiared \\left scmce usap. which charaa ",II be btlled tft nrrc.vs. Charaes IV'Iil 
be cakul118d oa ID &Diiv1dall end user xcountleve.l. includin~o if 3ppliablt. ;uay cll:ltiCS for us.11e or usacc 
~ BeUSoulb wiU allo bill ill cbarpl. includint but noc li&niced 10 •J tl ana E911 c:lwces. 
ttJecommwliC::WOU relay cbar ... aftd franchise (-.. tO lnlcteea. 

f. The pllyllllftl wiU bl dUI by the 111.\1 bill dale (i.e .. same 4iue IR the foliOWIIl. IIIOnth as the :,111 <1alel 
3M is ..,able ia i"""'diarely available ftanda. P:lymenc is COiwdcred 10 ha\'e been Jn<&dc whe.~ rl:(;e&\ec1 bv the 
c~. . 

U'cba pllyiDIIK due dale falls on a SWiday 0t on a Holiday "lUcia as obsef"ed on a Mon~y. the pa)menr 
due dlle lblll bllbl ftnc noa-Holiday day rotlowiq such Sunday or Holiday. ltme paymenc due <fate falls on a 
Sa&urday ot oa a Holiday wbicb is~ oa Tuaday. W~. Thutlday. or Fnday. the payment due cWI 
shaU bl rbl laa noa-Holiday day prec:edint such Salurday or Holiday. ll paymcm is noc received by lhc paymcau 
due dll&. a Iaiii ..,....a& pulley, as • (Oftb in I. followin~o siWI :tpply. 

G. Upoa praototrax c.umpt cenHlc:atioa fiom lntctleh. the totll amount billed to lftletecb will noc include 
JDYliXII duelnMa chlead Ullf. lnretecb wdl bl scMtJy l'tJIM)nllbll r'Or the coanpu&oauon. tr:sckm-. repon&nl and 
payniiiU of all ftldlr:ll. ~ :w:l/or loc:aJ junsdiction Ia.~ OISIOCilUed with the SCf"ICCS resold 10 tbC end UW. 

H. As lbl CUIIOallr ot record. lntetldl wtU bl f'IIIIORSibtc ror. and remuto the Cll&npan~· ..• u ch.1r1C:S 
:applic:MII 10 ill rtiiDAd .mea for :JDirii"'Y services (E911 and IJ ll) and Teleco&rununac:luons Relay 5ct\·tce 
l'T'RS) u well u uy otbet cJw&tS ot a similar I1IUUII. 

L (f ~ poftiOa ot tbl paymac is received ~ lbl Company :lftet the payment due ~re :1s set ronb 
ptiCidialo or il aay poftioa ot the paYJDIM is ""*''td by lbl Coanpany m l'unds thAt are clOt •nuncdiacely 
availabll to lbl Co~~~pUy. thea a We paymeaa pcaaJry shaJI bl due to the Company. The late pa~·anent penrucy 
sbaU bl &be porliOa atlblpiJ1M81 not riCiivtd by the payment due dart umcs a tare factOt. n~t I31C fxtor shall 
be u-Conb ia s.cuoa Al ot tbc Cienlr.a1 Sublcnblt Sci'\'ICI Tanir iWd Secuon 82 or the Pn\'ate LIIIC Sei'\'ICC 
Toan4 

J. Ally swildlld accaa clwpl ;auociated willa mtete.~lalanae earner access to lbc resold loc:U e:.chanp 
lines wiU be billed by. and dueiO. chi Compuy. No additional characs i&lt to bl ;assessed to lmctecb. 

K. ,. c~ p ., will .. perfona billial and coUtctioa ICMca for lacetech u 3 result or tlle e.'CCC\IUOn of 
dUI Apu•Jnt Alln-. IRIIwbiWat..W:. sbould bl rc(cmd 10 chi appropnarc cftUCJ or operauona& &roup 
widli8 • CGmp .,. 

L ....,_co -'1 CPR Scioa 51.617. tJic Compuay will bill tnccrcb end user c:ommonlinc ch.uaa 
idln&icaiiO lblead Ullt COP''"!' liM cbarlll 1M Compuay billa i11 end Ulltl. 

M. lA ...,U. lbl Compuy will 1101 blr:oiM involved in dispultl bllwten lmctech ilnd lntetech's end user 
CUIIOIIIIft OWt raokt IIMc:a. lt a diJtlutt docs an• dial ClllftCII bl SICIJtd w&lhoul I hi mvolvemcnt or lbe 
C0111p111. lftllf.ICb sbiU coaiiCt tbl daipaled SeMel Cca~~r ror raoiu&ioa. Tbc Con1pany walltnakc every 
eabft 10 aa in lbl raolucioa atlbl ~ 3Dd will wort wtth lftllllda tO resolve the anatter •n ~ umely a 
m:uu11r u possible. lnta~Cb ~ bl required tO submit documlnwion to subiWluatt tbc cla.un. 

v.._ .\u .. t.t"' 
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A. l'bl pniCidura for dill:oaunuana scn·tcc to an end user :1rc .u follows: 

l. Whett pouibk tbe Company \wlU day semce to !ntetecb's end user on bctwf of. :md at the requat 
ot. laiiCidL Upoa raaorauoa oftbe ead .-r's MMce. res&oraJ c:twaes will .apply :u'ld wtll be tile 
rapoasibWcy ottllll*ll 

l. At tbl req.- ot laiiiiCb.. the Compaay wdl dilconnect a hlletech end usu c:ustomer. 

l . AU requaa by latellcb for c1ania1 or disconuecuon of an end tiSU for nonpayment mtUt be an 
writiq. 

"· taiiiiCia wtl1 be madlsolety respoasal* for ~·ina d .. end uscr of tbe proposld disconnecUon ol 
tbelll\ic& 

S. T'be COI8PIBY will coaliaue tO p,._ c:alls tnade to the Aa~ance C~U Center :utd wiU :1CMa 
tn-.da wbla it is dlclnnillld dial annoyance caUs ate onauwld from one ol tJtcar end usa's loc::wou. 
1'111 Co r ay sbaU bl iDdlmadled. ddladed and heJd llltllllal ~ lnliiKb outdlor tbc eDd user ;apua 
311J clli& loa or damlp ari11n1 from pnrvidin• lhas mfomwion 10 lauetedl. II cs the raponsabilicy ol 
taiMICb 10 caa tbl COft'ICtive action ~ \YUh ill C:UIIOmet'l who 1nake atiUOlt11tl calls. F:ulutt 10 
do • wiU ...at in tbe Compaay · s disconnecunathc :nd user's ~a. 

a. The prGCIIdura tor clilcoatinwna Slt\1cl 10 tntctecb arc as roll..: 

I. The COIIIIIUY re.rws die ri&bt to SUIPIDd or terminate IIMce fot nonpaymenl or in the event ol 
probibillll. ualawftal or amproper 1&11 olthl faciliLia or liMe&. abuse ot lhl facllitics. or ~Y otber 
violl&ioD or noaccuap•iiDCI by IDIIIII:h ot tbe ndll and rqul;mons oltbe Company" s Tantrs. 

2. It,__. ot ICCIDU8l is no1 tiCii* ~ the btU day '" the monlh after the oniJnal bill day. the 
Comp1111 _, prcMdl wnaa noliclt to lntaectL mac addiuonal :tpptica&ions for servtcc wtll be rel\dld 
and dull lftY peadillJ otdlls for IIIVICI will not be C:Otnpleted if paymcnl II not rtcel>~ed by UIC fifteenth 
d&Jiallowiaa die dill ottbl noticll. II &he Compuy docs not rdalc addiuonal applicauons for servtce 
• dll dill ll*iiW ia tbl nOiiCIL iUid ln&cfiCh'l noncocapliancl c:oaunua. 1tCK!una c:onwned hereta 
llaiU Pfl ~~-die c...,.., .• riiM 10 teftase ~Lional apptica&ions fot semcc w1thout twtber nouce. 

l. tt..,al tJI-.. is not raYed. or manpmen11 midi. by tbl bill day in the second 
=a ••aiM......, dleiCCIDUIII will be co....,_. in dllault • wall bl subject 10 dcftuU or 
diiCOCIDICtioiL. or bodL 

"· lflniCIICb t'aillto comply wilb tbe provisions ollhil AJriiiMIIL includina any paymentS to bl•rwdl 
by il on tbe da&a aad Limll hereia ~ lbe Company •lillY· oa tbitcy days wnuen noc•cc to me 
periOft daipllld by lalllldl tO receiw noUca o( noncompliane&. diiCOftUIIUI thl pr'O'IiSaOn of exaSUIII 
semca to fDiccecb a& :my time dlctcder. In the cue ol suda disconunuancc. all billed c:hatJCI. at well 
as ~·ic::lble rermina&ioa ctwps. shall become due. l(lbl Compuy docs noc disconunuc the pfO'ItS&Oft 
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oftblamca involved on the d.1tc spcctficd mthc 1111~ ctt~s nouce .. md fnrctec!l's noucomul&am:: 
contiaua. nodlint conwncd hercut shall preclude the Co•npout!f'S r1"ht ro cJ•sconunue the pr~v•s•on of 
dll SIMCa to tntctech wuhouc further nouce. 

5. rtpaymac is not recei~ed or :m:u~pmcntS •nade for payment by the dace pven 1n the wntten 
nouftc:IWoa. lnllleeb's 111\'ica wiU be disconLinuecl. Upon disconunuancc of se~•cc on a lntetcch's 
3CCOWlL al\'ice ~ lluececb's end usus wtU t. daued. The Company Will also I'CCSU!IIish scMcc at the 
~of "- IDd u.r or laletlcb upoa paymac ol tbl apptOpiWI connecuon fee and subject to tbc 
Compuys normal applic:a&ion ptaCiduftL lnllleeb is sotely rapons&ble for ltOU~•na tlle end u.ser of the 
p ...... diiCOUIClioa ottbllll\'iclt. 

6. rt wilbill ftftlea days after aa end Ulll's al\'ice 1\111 bien denied 1.0 conlOICt has been n1.1de ut 
rcftrlace to ratonlll aMCI. lite end Ullt'S .me. well t. disconnected. 

A. E.ap~ ror illlilbilily ror willftal mi~eond .. ct. lhlliabilicy ollhl Company for damaps arisinl out (i) ot 
mi..,_ oaaillioll. iiUimlpCioal. pMillpcioal. dllays etr0r1 or dlttcu in U':Ullmiaioa. or failura or ddecu ia 
ficililill ftanilbld e., tbl c.......,. occwrint ia till COUI'II ol ftamisbint semce or ocher fxiliua ~ 1101 
c:allllll bJ tbl ftlll.iJIDCII ot la--=tl. or tii) ollhl Compuay in flilint to •naanc;un propw swldlldl ot 
IIIIi•-Md ~ illld 10 e.urca~~ rtUOIIIIbk supavai&Oft lhiiU in no C\'Cftl e.'((Ced :ut amowu cquiwJcal 
to tbl ~ cblrp 10 (n&IIICb (CW lM penod of ~ICII dunftl which SUCh tRJMIU. oaftia.oa. 
inlll1\ifli0& .,_.ioa. dllay. cnor or diCe ia Ulalmillion or ddiCI or lililute in fxlliucs occur. E."'CCIII for 
ill~ lbf wi1lftll llliiCoaduct. tJII fiaDllity ollncecedl for daana ... ansint out of tftiR:Ikcs. OlniSSIOftS. 
iDIImlplioM. ~- detlys or tft'Of'l sbaU ia no ~ e.~ :ut amowu equ,v.lletll to Ute propon•on:ue 
chirp to IIUifiCb (or tJ11 period of J1tViC1 durint whicb IUCb llllllllce. omiiSIOIL inlCmlpliOR. pteempuou. ~ela~ 
or error occur. la Olddidoll to tbl forqoiDio ahl Conq~Uy shaU not t. liable ror damiap ansana out of maSQkes. 
Miaio'\ iAiemlpciou. pNIIIIIICionL delays. emN'I or ddlcts ia cnnsmiuaoa or ochtr injury. IRCludint buc noc 
limilld co iajurill co per-. or propaty t'rcND vollqlll or c:uma11 tr.UIIIDiated ovu the aMCC or Ute Company. 
(1) CIUIId bJ QMID•r-pnMdld equipmena (I.'CCIIPI wbae i coullibuUDI caua is the tna11uncuonint of a 
ComplllY~ coaDKiiq ama....-. ia wbicll ntn~ tbl liability ot lhe Coanpuay shall noc exceed aa 
......... co a proponiolll uaounl fll tbl Compuy billint ror the period ol ~·ce durint which such 
milllll8. omiuiM. iallrruplioL ~pciM. dilly, error. deliCI in llaallftisslon or •nJury occ:unJ. or <2l not 
piW\'tiiCIId by CUIIG•w"'lftt"idllt cqui.,_. bu& whicb wouJd hiM bleD prevented bad Comp;&n~·prov•dcd 
cquipmeat blat lllld. 

& !a P1ftJ (tM -~ ~j shall be inclcmnifted and sawed harmlaa by the other patty tlhc 
.. hft•~ ,_,., ..... .,and ;all dailftl. acUons. c:a'*l of :acuon. damaps. liabiliues. or demands 
(iac:lud'• 1M-. •: ru lllllrcaiOCIIIIII aaomlyt' r-. oa accouat lheteol) of wtwever lund or nouwe tlw 
_, • -* bJ .., *- $11ftY u a rtadl fll aay bnlllda. willftal or nqlipat XII or omissaons. maSQka. 
UAI ;dr• pa ;d .. ...,... cw erran fll tbl (~Ill hfty. pnMclld. however. lM lndcnuuftinl 
PlftJ's _..,.. • i f ·t 1111& saw ..,.._ lhllndlawJIId Piny shall not e."Cltnd co tJw poruo11 or tbe 
cilia aclioL c-. fll aaioa.lilllilic, or daund tbll is c::a...a by till lndlmrulled P:vry · s ncsJi~&ence. 

C. Thl ColllpiiiY s11a11 t. indltnndltd. dettadld and ttdcllaanna. e., lntctiCh and/or the end user api1Sl 
any c1aim. 1011 or claalqe ilniUII fraaa tbl U11 of IIMCII olftnd for cwilmvol~ana; 

I. Claims for libel. sJandlr. inW4ion or privacy or infrinpmenc o1 copyriaht ansana from lntcrcch"s or 
end usa's own conuaunic:Wons. 

V-.: ~I.'"' P~p iO 
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1. Claims f'or paceac infrinacmcnt ansan1 froan .111y .acts or omassaons of lnrercc:h or :111~ of 115 .:nd us~rs. 

3. All Olblt daiml ans&na om of :m ilC:t or omawon of lntcrc:ch or us .:nd user 111 the C;)ursc of IISIII!& 
seMca. 

D. 1at111Cb ICCIPII rapouibiliC)' for provtdinl 3CCISI for maimcnuce puf1'01CS or lfty semcc resold under 
me pnMiioal oltbil Tari4 1be Compuy sba11 noc be l'aiiOMiblt for any failure on the pan of Imctech wath 
'Ill*& to.., .... - olla"*'t. 

A. Boda p!lftill .,._ dial it may be necaary ro ptO\'idl acb ocher durina rJtc ccnn of llus -'11reemcnc 
wida cenaia coalcllftUal ia1'onu1ion. includinaltadl MCnl inlonuuon. ancludina bue noc lianucd co. aechnu::\.1 
ud belli- plaM. tiCbaic:al inftmn&uion. proposal~. Sl*lftc:uions. dr:lwinp. procedwa. CUSlomer 3CCOWll =a 
udlillll ~ (lllrliaaftlr cotleai,·tty ref'tmd ro u "Information~). Soda paftitl apee tbl& aU 
~ 111110 ti&blr be IUINIIillld ia wnliq or ocJw caapblt fomlllaad dally tftaned witb a c:onficltDC.iiiL 
pm. or,..; IQ ......._ or. wha tbe Inlotma&ioa is c:oaunwaic::ued oraUy. it shall a1Jo bl comaauasrld 
tMI dlllallm•w is coaftdlabll prM&t or~· n .. rn~onnacaoa will be~ ro lbl owna" .w~w. 
a ,... .. ,. a-. leU pMill .,._ tbl& me Intormauoa shall no~ t1t coplld or reptOduced '" aa, rona. Boda 
pMill .-e • ,.._ lUCia lalbnaa&ioa and 1101 dilcl• sudllniOimiUioa. Bocb panics apee ro procea &bt I.__ rDwed ftal8 dillriiNiioL disdoluN or m.nunaa;oaro an~ t.Uep~ employees ollbl panill 
willa a 111111 co lalow sudllal'onallioa :aDd whicb enaployta alfW to bt bowtd ~ tbl rams of this Secuon. Soda ..,_Will • dal-SIUdlrd ol c:vt to proceca lnformauon recci\'ld as t.llly 'would usc co protect rhc.r own 
coaftlll 'illllld pftlpfiary tnfonnacioa. 

I. Nocwitbllandiaa the forqoan1- boch pania illfiC t.lw ma. wtll bl no oblipuon to protect any poruon 
ot 1111 ~ cb&l is eitblr: 1) midi publidy il\1Uiable ~ ll• owner ot tbt ln.fomwion or lawfully discloK1 
b1 a ftOIII*lY to dUI A.......-nc: l) lawft&lly oOcainld f'rom a.ny soun:e ocher than ll• owner of tbe lnfomli&Uon: 
or l) prl¥1oully kDowa co &bt Nellivina pany wichou& a obtipioD 10 keep il c:onftdlntial. 

XL RlltlldNfl.,..._ 

lxclp& aa odllrwilllllllllll ia tbia Apwmt~ll. lbl pania acret thlc il aay dilpure ilrisa as ro tbc anre~re~uon 
ol.., pnM1ioa tl IIIia Af1; 1 1 a or • co tbt pra,er imptcmeft&aboa ot this Apmtat.. the paroa wall pcuoon the 
appli•l• .. ,...SIIwiaiCr · ·an f'ora raohdioa olrhe dispuct. Howewr. cxb PJU'Y rattWS :an~ n1htsa1 n\ay 
baw co .. jullicill..-fl., ndiq IUdl by that Pubtic Stmce CoatUIUSiioa c:onccnun1 th11 Aarecmene. 

m •· t tutiU. 

1be ...-11M lila tbia ~ sbaU not bt p,.,... ~ eilblr PRftY ia aaocJw jurisdicuon as evidence of 
a, ;an~ 111 · oa or as a wan. ol aDJ pali&ioa llba by lbl ocJw pany in lhll jurisdicUoa or for any odler purpose. 

XIII. WIMn 

A.1f1 t.Wun by eilhet ~ 10 insist upon the sUtct perfonnanc:e ~ the ocher pany of any of 1be provastons or thts 
~ sbal1 noc bl ca.mtd a w;uver of' any of lllt provastOJII of Uus Ap1ncnt. Jald each pc~ny. notwuhstandlll¥ such 

·-----~·· '"' 



faillll'l. sball baw cbl ri&IM tblraftlr to inl&ll upon the spec a tic ~r.. . . . .:c of an~ and aJI of tbc proY&S&ons of dus 
A ...... 

XIV. ~~Law 

This Aplllliilld sball be pemed by. and coa\llnled and enforced in accord.lnc:e wuh. the laws of the Swc oC 
OeoqiL wi&bouc reprd to ill coaftia ollns princaplcl. 

11lia Aar-Wll &Uaad dlr ana'slenpb nqocialioas between eM Undmllncd parua :and rcncctS the 
coacltllioa oldie uadlni ... tbal dUI AarlliDIM it in cblbla inc.,... ot aU puua. 

A. !wry IGiice. co URI ~ ot oca.r communica&ions reqwnd or concempbted ~ tJUa A..-. 
sball be ia wriciDt ud lbiU be deli,..,.. ia penoa ot pwa b1 poaap prep;ud lftiUI. addleu to: 

IIIIS.O Ttll;a•-icllioM.lac.. 
a.IC ~CCOUI T- · 
JSlS Colon ds P:un1J 
~t.-!.aa 
linaiape• AI.. 352•l 

lnllllda.L.C. 
011 ~ Ccmer 
10718onnlval Rold. Swre 60U 
Sui11600 
JxlcloM1lle. Flonda .i2116 

ot a Mia odlll addlw aa lhe incndld rteipiav prwwioul&~ ~I hllvc daapated ~ w'nncn noucc to 
cbl ocblr PlftJ. . 

1. WbiN JpJ;ilciiiJ required. naciCII sbiU be e., ClftiRid ot rqitllred anaiJ. UnJaa othci'"Nise ptOYided 
ia dUI Afl r , DOiicll bJ .-a 111111 bl elllaiwe oa cbldMe i& it ofllciaUy I'ICOrdld as deliwnd ~ rawa 
I'ICIIipC «........, 1M ia dlllllllncll oiiUCIII'ICOid ol dllivw,. ic sblll bl praumed to haw been dclimtd 
cbl Mia a,. or- t1 Iii• diJ lftlr till ftlb day. aftlr iiWII dlpalilld in eM malls. 

XVII. -'•••1•••• 

v.-. A...-a a. "" 
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XVIII. 

nus Ap-.. tonb tbl tftW'IUndemandint and supersedes pnor oiiRCIMftlS between lhe pnnaes relaunl 
to tbl subjlct IDIIIIr CO'MiiMd ..... ud mcrps aU pnor diSCUSSions between tJ~tnt. .and neatJ~er ~ stwl be boun4 by 
1111 ddaidoL caediDoL ,...._, ,._awaon. \~·. covenant or proma• ocher thaa as e:'<prasly sutcd '" 11111 
Ap'IIIDiM or u iJ c:oacemporueously or ~ndy sec fonb in wrihnl and c.~ecuted by a duJy ;\UU\onzcd otri,er or 
~of the pany 10 be baud~-

N~,----_.IM!!ua.-Ru. .... d'~-----------,.......H- ~AMI:. ____ _.DMmm~~~swP~·-A~IIwtm~'~"~------
Prialctl~ ... 

~·----------~Dm-Mr~~--------------~,----~'RMMM~· a.~--------------
DA~.----~~~~~·1,~,~~--------------DATI:,_•....,Jr..,.~~fA-..i.._r~4._.2 ____ _ 

I ' 

v.._ .~'· '"' 
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EXHIBIT .. A" 

AI'PUC.-\ILE DISCOUNTS 

T'bl celtcoCIIIDU.IIicalioas .me. avadablt Cor purchase by lntctech for the purposes of resale to lntetcch end 
users lbaU be av~ a& tbt followiq diiCOUftl off of tbt mall ra&a. 

v.._~l. l"' 

agm&NCJ 
:u:;,._ 
ZU% 

DISCOUNT 

IUSJNJSS 
16.11% 
176% 
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