
Docket Index Listing for Closed Dockets 
971399 

971399-TP 
Docketed: October 21. 1997 

Hay 10. 1999 Closed: 
Company: 
T1t le: 

Bell South TelecOIII!lJnl cauons . Inc . <TL720l 
Peti t ion of DellSouth Telecommunications. Inc 
~rket1ng _ restr1ctions Imposed by Order No. 
PSC-96·1569-FOF·TP . 

to 1 Ht 

OPRs: OfJ • Audu 
OCRs : 
Steff Counsel : LEG · Cox 
Commissioners: Prehear1ng Officer · 

Hearing Officers • 
Clark 
All Comrolss1oners 

OOC~HT t«) . OAIE IJOC!(£J NO. 

ol' 10806-97 10/21/1997 971399-TP 

/ 11561 -97 11110/1997 971399-TP 

../11Sf.·97 11110/1997 971399-TP 

./11~-97 11110/1997 971399-TP 

v 11~98-97 11/12/1997 971399-TP 

~ 11u6-97 11/18/1997 971399· TP 

.Ill 6-97 11/19/1997 971399-TP 

./1 -..()7 12112/ 1997 971399-TP 

/l -97 12/12/1997 971399-TP 

.11:104-97 12/12/1997 971399· TP 

./01197-98 01/22/1998 971399-TP 

/ 013~·98 01/231 1998 971399-TP 

01320-98 01/23/1998 971399-TP 

DESCRIPTION 

Bell South Telecamuncat 1ons. Inc (1/hl tel 
Petition to 11ft marketing restrictions 1mposed by 
Order PSC-96-1569-FOF -TP 
FCCA (HcGlothlln)/HCI CStuart/Helson)/ AT&T <Rule> 
• Joint motion to d1sm1ss BellSouth 's petition . 
Florida Comoetltlve Carriers Associat ion (FCCA] 
(HcGlothlln) · Petition to Intervene 
HCI Telecommuni cat ions Corporation <Helson> · 
Petition to Intervene. 
FCCA (McGlothlin) ·Amended certi fi cate of serv1ce 
to Jo1nt motion to dismi ss filed 11/10/97. 
Be 11 Sooth (WhIte> - Respor ,e and oppos I t ion to 
FCCA. HCI AND AT&T ' s jOint mot ion to dismls~ . 
Time Warner AxS of Florldd. L.P. [T1me Warner] 
(Auger > · Petition for leave to Intervene . 
Order PSC-97 -1569-PCO-TP grant! ng Intervention to 
FCCA. 
Order PSC-97 -1570-PCO-TP granting Intervent ion to 
Tire Warner . 
Order PSC-97-1571-PCO-TP granting Intervent ion to 
HCI. 
REC<H1 fr QlJ/Audu; LEG/Cox to 213/98 a9 · deny 
FCCA. HCI. and P.T&T' s joint motion to di smiss 
BellSouth 's petition to lift marketing 
restrictions : grant BellSouth's petition. close 1f 
Issue I IS approved and after PAA. 
BellSouth (Whi te> . Notice or intent to reQuest 
specl 11 ed confidential classification of ON 
01320-98 
Be llSoulh (White> · catfiOEHfJAl) Supporlt ng 
Informat ion regarding lntrdLATA toll marketsf1are. 
<x-ref ON 02205-98> 
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DOCUHEtfi NO . llAli 

Docket Index Listing for Closed Dockets 
971399 (cont inued) 

OOC!(ET NO. DESCRIPTION 

J01763-~8 02/04/1998 971399-TP VOTE SHEET fr 2/3/98 ag - JN. OS. CL. GR. JC. 
staff recarm approved. Issues 2 & 3 denied on 
their own motion. Commissioners voted to go 
directly to hearing on substantive issues In 
docket : addit ionally. Commissioners voted to 
approve oral argument on Issues I & 2. with each 
party allowed eight minutes for presentation of 
a rglJ!lell t . 

/ 01876-98 02/0S/1996 971399-TP 

.I;::OZ072.•9It 02110/1996 971399-TP 

><'02202-98 02/1211996 Y71399-TP 

/ 02204-98) 02/13/1996 971399-TP 

02205-98 02113/1996 971399-TP 

/ 02206-~ 02113/ 1998 971399-TP 

/Jl2291-~ 02/17/1996 971399-TP 

.A:02600. 98 02/25/1998 971399-TP 

A029S2-98 03/06/1996 971399-TP 

/ 6"2956-98 03/06/1996 971399-TP 

;:;; 02957.96 03/06/1998 971399-TP 

003~-, 03/13/1996 971399-TP 

.., 03786-96 04/01/1996 971399-TP 

.,1'03963·98 04/0611996 971399-TP 

• 03964•91h 04/06/1996 971399· TP 

J 04226-98~ 04/13/1996 971399-TP 

tlotice of 2110196 staff workshop at 9:00a.m . . 
Room 362. Gerald L. Gunter Sui I ding . 2540 Sh'-'11ard 
Qak Boulevard In Tallahassee . 
TRANSCRIPT - Pgs 1·23 of Item No. 12 from 2/3/98 
agenda conference In Tallahassee. 
AT&T Communications of the Southern States. Inc. 
(Rule) - Pet1tlon to Intervene. 
BellSouth (White> - Request for conf1denttal 
class I flcat ion of Otl 02205 -98. 
BellSouth (White) - (OONflDENTtALl Supporting 
information requested by PSC staff 1n connect1on 
w1th Informat ion regarding IntraLATA toll 
ma rketshare In BellSouth's 10/21/97 petition . 
(x-ref 01320·98) 
BellSouth (White> Redacted ver~lon of 
confidential ON 02205·96. 
Order PSC-98-0293-FOF-TP der1lng FCCA. AT&T . and 
HCI 's joint mot1on to d1sm1 •,; B.ellSouth's 
petition: docket to remain ~- (JOCGJ ) 
Order PSC-98-0330-PCO-TP establ 1shing procedure. 
(C) 
BellSouth (Wh1te) - Direct testimony of Hilda 
Greer with exhibits HG- 1 and HG -2. 
HCI (Helson) - Notice of serv1ce of 1st set of 
Interrogatories. Nos . 1-S to BellSouth . 
HCI (Melson> - Not ice of service of 1st request 
for production of documents . Nos. 1·12 to 
Bel1South 
HCI. AT&T . and FCCA (Kelson) - 01rect test1mony of 
Sandra Seay . 
Order PSC-98-0471-PCO-TP granting AT&r 
Intervention . 
BellSouth (White> - Response and obJectiOn to 
HCI's 1st request for product 1011 of doclJ!lellts and 
motion for protective order . 
6el1South (White> - Letter not1 f1 catlon of 
responses to HCI's 1st set of Interrogatories. 
Nos. 1-5 and responses and ObJe<ttons to HCI' s 1st 
request for product10n of doctmenls, Nos . 1-12. 
B.ellSouth (Whi te> - Rebuttal t~stlmony of Hilda 
Greer . 
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Docket Index L1st1ng for Closed Dockets 
971399 ( cont 1 nued) 

DOCUHENT HO. DAI£ !lOCkET HQ. 

/'04232-9@ 04113/1998 971399· TP 

~04936·98 05/0!/1998 971399-TP 

,105084·98 05/06/1998 971399-TP 

.t05228·98 05/0811998 971399-TP 

1/ 05364·91! 05/13/1998 971399-TP 

..£~9~ 05/1411998 971399-TP 
Jr. .,9& 05/15/1998 971399-TP 

~57~9tf 05/1511998 971399-TP 
18·98 05/18/1998 971399· TP 

..115610 -'98 05/2011998 971399-TP 

., :l5807~8 05/28/1998 971399-TP 

05608-98 05/28/1996 971399-T? 

(05951-98 06/03/1998 971399-TP 

/ 06199-98 '06/1 0/1998 971399-TP 

.r=r:l 06112/1998 971399·TP 
06117 I 1998 971399-TP 

06402-98 06/17/1998 971399-TP 

/~OJ-981 06/1711998 971399· TP 

• 1*25·98' 06/17/1998 971399-TP 

.1'06426-98 06/1711998 971399-TP 

1106689·~ 06/24/1998 971399-TP 

,I 06891 -98' 06/30/1998 971399-TP 

.I 07269--ge ~7 /09/1998 971399-TP 

DESCRIPTION 

MCI. AT&T and FCCA (Helson> · Rebuttal test1mony 
of Sandra Seay . 
Notice of 6/18/98 hear1ng at 9:30 a .m .. Room 148. 
Betty Easley Conference Center. 4075 Esplanade Way 
1n Tallahassee and 6/1/98 prehearlng conference at 
1.30 p.m . Room 152. Betty Easley Conference 
Center . 4075 Esplanade Way 1n Tallahassee. 
FAW NOTICE of 6/!198 prt'hearlng conference at 1:30 
p.m. ~n Tallahassee . 
FPSC (LEG/Cox) • NotiCe of 5/18/98 deposition of 
Hilda Geer at 9:30 a.m. 1n Tallahassee. 
Copy of FPSC/Cox notice of 5122196 depos1t1on of 
Sandra Seay at 1:00 p.m. In Tallahassee . 
FPSC (LEG/Cox> - Staff's prehearlng statement. 
FCCA (HcGloth11n)/AT&T (RUle)/HCI (Bond) • Joint 
prehearlng statement . 
BellSouth (White) - Prehear1Q9 statement . 
FCCA. AT&T. and HCI CHcC'othlln) · Amended cert of 
servtce . 
FAW NOTICE of 6/18/98 hearing at 9·30 a .m. 1n 
Tallahassee 
8e11South (White) - Not1ce of Intent to request 
confidentiality of ON 05808-9R. 
BellSouth (h'hltel - tallfllltM 'IAL.l Responses to 
HCI 's request for proolK:l.rorl'of Ooc1m1ents Nos 1·6 
and 12. (X-ref ON 06402-98) 
TRANSCRIPT - Pgs 1-11 of 6/1/98 prehear1ng 
conference 1n Tallahassee before CL . 
BellSouth (h~ltel - Letter notification of 
late-fileu deposition exhibits HG-1. HG-2. HG-3. 
HG-4 . and HG-5 for Hilda Geer [Exhs forwarded to 
LEG]. 
Prefiearlng Order PSC-98· 0809·PHO·TP. (C) 
BellSouth (Keyer) · Request for confident ial 
classification of ON 06402-98. 
Be11South (Key~r) · <CONFIDEHTIAL l Response and 
object1on to HCI's 1st request fOr production of 
documents. Nos. 1-6. and 12. CX·ref ON 05808-98> 
BellSouth (Keyer) · Redacted version of 
Confident ial ON 06402-98. 
BellSouth (White) - letter notification of 
late-filed deposition supplements to Exh1b1t llos 
HG-1 and HG-5 for Hilda Gecr 
BellSouth (White> - Letter notification of errata 
sheet and Cert of delJOOent for Hilda Geer . 
TRANSCRIPT - Pgs 1-169 of 6118198 hearing 1n 
Tallahassee before JN. OS, CL . GR. JC . 
BellSouth (White> · late-filed hearing exh1bit No. 
7 • 
8e11South (Keyer> - Brief of the evidence . 
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Docket Index Listing for Closed Docket s 
971399 (cont inued) 

OOCUHENT NO. OA1lE DOCKET NQ . 

Jto1270-98t 07/09/1998 971399-TP 

.I 09053-98 08/21/1998 971399-TP 

/ 0970l·98 09/04/1998 971399· TP 

./ ~-98 09110/1998 971399· TP 

\1.10454-98 09/22/1998 971399-TP 

( ·l 20l7t98 10/28/1998 971399· TP 

ll01402·~ 02/03/1999 971399-TP 

-iDt459·~ 02/24/ 1999 971399-TP 

,!, 02864 ·99 03/04/1999 971399-TP 

/103867-~ 03/25/1999 971399-TP 

.; \04068:§9 03/3011999 971399-TP 

/~99 04/08/ 1999 971399· TP 

7osos9-99 04/21/ 1999 971399-TP 

.(05810~ 05/1011999 971399-TP 

OESCRIPHQN 

FCCA CHcGlothilnl/HCI (Helsonl/AT&T <Rule> • Post 
hearing brief . 
RECOH for 9/1/98 ag fr CHU/Audu/S1mmons : LEG/Cox · 
grant BellSouth 's relief from requ irements of 
Section Ill of Order PSC-96- 1659-FOF-TP: close 
upon issuance of final o~der. 
VOTE SHEET fr 9/1/98 ag - deferred : sta ff to 
advise . 
RECOH for 9122198 ag fr CHU/Audu/Simmons: LEG/Cox 
- grant Be11So•J th relief from requirements of 
Section Ill of Order PSC-96-1569-FOF-TP: doc~et to 
remain open pending 8el1South filing 6-month 
report on 2/1199. 
VOTE SHEET fr 9/22/98 ag · JN. OS. CL. GR. JC. (OS 
and JC dissented) Issue 1 modified: Comnlssloners 
Initially approved Issue: on their own motion . 
Comn1 ss 1 oners voted to reconsIder decision . They 
subsequently approved issue. w1th relief to become 
effective on Issuance of order. on a 3-2 vote: 
Issues lA and 2 approved. 
Final Order PSC-98·1469-FOF-TP granting 
8e11South 's pet ition for relief: ordered BellSouth 
to provide a report on LPIC activity for 6 months 
ending 12/31/98 and LPIC·abl t access lfnes from 
6/30/98 to 12/31/98. no lat~ •· than 2/1/99 : ordered 
BellSouth to rewrite its cu~~omer mailer as 
s~i fled: docket shall remain open. <JDCGJ) 
8e11South (Sims) - Report on MarKeting 
RestriCLions in response to Order 
PSC-98-1469-FOF -TP. 
BellSouth (White) · Letter dated 2/ 16/99 seeking 
leave for Nancy B. White to appear as a qual1 f1ed 
representat ive 
BellSouth (Hanna> · Let ter dated 312199 requesting 
Nancy B. White bP. named a qualified representative 
of BellSouth . 
Order PSC-99-0545-PCO-TP authorizing Nancy B. 
Wh1te to appear as qualified representative on 
behalf of BellSouth. (Cl 
BellSouth (Carver) · Request for Hary K. Keyer to 
appear as qua11f1ed representative. 
RECOH for 4/20/99 ag fr CHU/Audu: LEG/Cox · close 
docket. 
VOTE SHEET fr 4120199 ag · GA. OS. CL. JN. JC 
staff recomm approved . 
Order PSC-99-0920-FOF-TP closing docket . <GOCJJ> 
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TO: 

FROM : 

RE: 

•• MUST-GO TODAY 
M E M 0 R A N D U M 

June 12, 1998 

RECEiVED 
JUN 12 1998 

lo: 'Z..5.o~.-. 
FPSC · Records/R~ 

DIVISION OF RECORDS AND REPORTING 

DIVISION OF LEGAL SERVICES (COX) ~~ 
DOCKET NO. 971399-TP PETITION OF BELLSOUTH 
'i'ELECOMMUNICATIONS, INC. TO LIFT MA RI\ETING RESTRICTIONS 
IMPOSED BY ORDER PSC-96-1569-FOF-TP. 

Ljf-.{)S'IJ9· fiiiJ :{fJ 

Attached is a PREHEABING ORQER, to be issued in the above -
referenced docket. (Number of pages in order - 10) 

WPC/elh 
Attachment 
cc: Division of Con~unicationo 
I:971399po . wpc 

\ 
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• • FLORID'A P~BLIC SERVICE COMMISSION RECOR DS AND REPORTING 
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~ · 
.. 

TO: 

fROM: 

RE: 

• • 
HEH ORANPUH 

Hay 1, 1998 

DIVISION Of RECORDS AND R£PORTIN1., 

DIVISION Of LEGAL SERVIC'ES (COX) 1/Jtf'{(-'fl.:> 

RECEIVED 
MAY U 1 1998 
/() .'~5 

Ff> SC • Recorda/Reporting 

DOCKET NO. 971399-TP PETITION OF BEL~OUTH 

TELECOMMUNICATIONS, I NC. TO LlPT MARKETING RESTRICf!ONS 
I MPOSED BY ORDBR NO. PSC-96-1569 - POP-TP 

Attached is a Notice of CotTJDi:toion Hearing ood Prebcar1ng 
Conference to be issued in the above referenced docket. (Number 
o f pages in order - 2) 

WPC/slh 
Attachment 
cc : Division of Communications (Audu) 
l:/971399no.wpc 



, I • l • RECORDS AND REPORTING 
FLORIDA PUBliC SERVICE COMM I SSIO N 
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' 

TO: 

FROM : 

R£ : 

• 
MEM ORA NDUM 

April 1, 1998 

• 
RECElVED 

AP).~11998 
F PSC • Rf1G.Onls/Rej)OI1lng 

DIVISION OF RECORDS AND REPORTING 

DIVISION OF LEGAL SERVICES (COX)wJ?~~ 
DOCKET NO. 97139,-TP PETITION OF B£LLSOUTH 
TELECOMMUNICATIONS, INC. TO LIFT MARKETING RESTRICTIONS 
JMPOSED B¥ ORDER PSC-96-1569-FOF-TP. 

q f·!J '171 . j)UJ :rp 

Attached ia an ORQ&R GRANTING INTEBYENTION t o bo l osuod in lho 
above-referenced docket . 

!Number of pages in order - 3) 

WPC/lw 

Attachment 

cc : Division of Communications 

I : 9713990R. WPC 



0 ' ,. I • • FLORIDA PU&LIC SERVICE COMMISSION RECORDS AND REPORTING 
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~. 

TO: 

FROM': 

-~' 
• . l <f 

MEMORANQ U M 

February 25, 1998 

• 

DIVISION OF RECORDS AND REPORTIN1,J'1 

DIVISION OF LEGAL SERVICES {COX) rr t=~ 

RECEIVED 
FEB ~g !998 

FPSC/ •v:.J 
·R-~ V'-'UfdsJRfttiOt11ng 

RE : DOCKET NO. 971399-TP PETITIOi' OF BELLSOUTH 
TELECOMMUNICATIONS, INC. TO LIFT MARKETI NG RESTRICTIONS 
IMPOSED BY ORDER PSC-96-1569-FOF-TP. 

Attached is an ORQER ESTABLISHING PRQCEPURE, with attachments, 
to be i ssued i n the above referenced docket. (Number of paqes in 
orde·r - 10) 

WPC/ anr 
Attachment 
cc : Division of Communications 
I: 971399pr.wpc 

MUSTGOTODA~' 
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. ' • • 
FLORIDA PUBLIC SERVICE COMMISSION RECORDS AND REPORTING 
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TO: 

FROM: 

• 
M E H 0 R A N p U H 

Feb~uary 16, 1998 

• 

DIVISION OF RECORDS AND REPORTING 

DIVISION OF LEGAL SE~VICES (COX)kJ_(:: ~ 

RECEIVED 
FEB l 7 1998 

;I ·>f:, 
FPSC • Records/Reporting 

RE: DOCKET NO. 971399 -TP PETIT IOtl Of' Of:l.I.SOUTH 
TELECOMMUNICATIONS, INC. TO LIFT MARKETING RESTRICTIONS 
IMPOSED BY ORDER PSC-96-1569-f'OF-TP. 

1f- o¢13 FtJI -IP 

Attached is an ORDER pgNYINQ MOTION TO piSMISS, to be issued 
in the abov~ ~efe~enced docket. ( Numbc~ of pageo in orde~ · Sl 

WPC/anr 
Attachment 
cc: Division of Communications 
I: 97l399md.wpc 



, . • • 
FLORIDA PUBLIC SERVICE COMMISSION RECORDS AND REPORTING 
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• . ' 

TO : 

FROM : 

RE: 

• • 
M E M 0 R A N p U M 

February 5 , 1998 

RECEIVED 
f ~ B " ~ 1998 

~-~ 
FI>SC • Recoras/Repott~ng 

DIVISION OF RECORDS AND REPORTING 

DIVISION OF LEGAL SERVICES (COX) we~ 
DOCKET NO. 971399-TP PETITION Of BELLSOUTH 
TELECOMMUNICATIONS, INC. TO LIFT MARKETIN~ RESTRICTIONS 
Jt.lPOSED BY ORDER PSC-96-1569- FOF-TP . 

Attached is a NQTICE OF STAFF WORKSHOP to be issued in "he 
above referenced docket. (Number o! paqes in notice - 2) 

WI?C/bm 
Attachment 
cc : Divi s i on of Communications (Audu) 
1: 971399nw.wpc 

'/ ) /1'1 



•• • • RECORO~ND REPORTING l 
FLORIDA PUBLIC SUVICE COMM ISS ION 

• : ; :'. . h.,,,,,: ( .; .,,,:._:en~: fl~tuhnq 
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.. .. 

TO : 

FROM : 

R£ : 

' 

M E M 0 R A N D U M 

December I 2 , 1997 

Ol C 1 t 1997 
'?:IJ 

FPSC - He.:.o< d;.. 'RepOC'WIIJ 

DIVISION OF RECORDS AND REPORTING 

DIVISION OF LEGAL SERVICES (COX! ~c=~~ 
OOCKET NO. 971399-TP Petition o f BollSouth 
Telecommunications , I nc. t o lift marketing restric tions 
imposed by Order PSC-96-1569-FOF-TP. Psc _ 

91
_ 

1571
_ ftc.

7
p 

Attached is an ORQ&B GBANTING INIERVENIIQN to bo issued ln the 
above referenced dc.cket. (Number o! pages in order - 21 

WPC/bm 
Attachment 
cc : Divisi on of Communications CAudul 
I: 971399mc . int 



r I • RECORO,AND REPORTING 
FLORIDA PU8LI C SERVICE COMM I SSION 
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1 . . \ 

TO: 

FROM : 

·• • 
M E M 0 R A N p U M 

December 12 , 1997 

REC':iVED 
DEC 1 ! 1q97 
t?~d 

Fr>SC • Hl:"...a~d .. 'Reportm~ 

DIVISION OF RECORDS AND REPORTING A .~ 

DIVISION OF LEGAL SERVICES (COX) tvJ r ~b 
RE : DOCKET NO . 971399-TP PETITION OF BELLSOUTH 

TELECOMMUN ICATIONS, I NC. TO LIFT MARKETING RESTRICTIONS 
I MPOSED BY ORDER PSC-96-1569- f'OF-TP . tP 

Ps c. -'f? - t$ zo -R:~· 

Attached is an ORPER GBANTING INIEBYENIION to be issued in the 
above referenced docket. (Number of paqes in order - 2) 

WPC/bm 
At:tachment 
cc : Division of Communications (Audu) 
I : 971399tw.int 



, . ·, • • FLORIDA PUBL I C SEIVICE COMM ISSION RECORDS AND REPORT I NG 

f.. ;, I; : . . . • ! I l ' , : :I •: : \' ' , ' ; , ~ l • ; . 

oate~ tL..--1 1 

tUnber o1 ~as 
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' . , .. 

TO : 

fROM: 

BE : 

• • 
M E M 0 R A N p U M 

December 12 , 1997 

DIVIS!ON Of RECORDS AND REPORTlNGh l 

DIVISION Of LEGAL SERVICES (COX) liJI~~ 

REC :.1 /ED 
0 E C 1 l 1997 
'?..:~o rr>sc • He-- • ., ~ ...... '-.-nc:....,......, ·' 

DOCKET NO. 971399-TP PETITION Of BELLSOUTH 
TELECOMMUNICATIONS, I NC. TO LifT MARKETING RESTRICTIONS 
IMPOSED BY ORDER PSC-96-1569-fOf-TP. P-sc ., 7 ~ I sr;q ~ I'CfJ· rP 

Attached i~ an ORQER GRANTING INTERVENTION to be issued in the 
above referenced docket. (Number of pages in order - 2) 

WPC/bm 
Attachment 
cc : D1vision of Communications (Audu) 
I: 971399fC .INT 



State of Florida. • 
-M-E-M-O.R·A·N-I).U·M· 

DATE: July22, 1998 

TO: Blanca Bayo, Director, Records and Reporting 

FROM: Joy Kelly, Chief, Bureau of Reporting 

RE: DOCKET NO. 97 1'399-TP, HEARING HELD 6- I 8-98 

A.llaGhed for flling in the docket fllc of the caplianed c;uc are Exhibits I through 8, reprC5Cilting 
all exlllibhs m&r-J.d and Reeived into evid~ during the hearing. including Late-Filed Exhibit 
7. 

Aclcnowledged by: 

~/L; 
I 

JK:pc 



• • 
.t)ublit 6trbitt ftommigsion 

Sta.te of Florida 

-M-&M-0-R-A-N-D-U-M-

DATE: June 29. 1998 

TO: Blanca Bay6. DlrcciOf. Records and Reporting 

FROM: Joy Kelly. Chief. Bureau of Reporting 

RE: DOCKET NO. 971399-TP. HEARING HELD ~18-98 

RE: PETmON OP BEU.SOUTH TELECOMMUNICATIONS. INC. TO LifT 
MARKETING RESTRICTIONS IMPOSED BY ORDER PSC·96-1Sti9-FOF-TP. 

DOCUMEtrr NO. 06689. ~24-98 

The transcript for the above 11anscrlbed hearing hu been completed and is forwarded 
for placement m the docket file, including anachmcm~. 

Pleue 1101e llv.t Staff dlwibution of this tl"llUCflpt wu made 10: 

LEGAL. AFAD. CMU. SOLD 

Acknowledged by: 

JKlpc 

PSC:IRAR 28 (R.ev7194) 



• • 
State or Florida 

-M-&M-0-R-A-N-D-U-M-

DATE: June 3 , 1998 

TO: Blanca Bay6, Dlrcaor, Recorda and Reporting 

FROM: Jay l<ielly, Chief, BuiUll of Reporting 

RE: DOCKBT NO. 971399-TI. PREHE.ARJNO HELD 6-1·98 

RE: PETITION OF BEUSOUTH TELECOMMUNICATIONS. INC. TO UF: 
MARKETING RESTRICTIONS IMPOSED BY ORDER PSC-96-1569-FOF-TP. 

DOCUMEtorr NO. OS9:SI. 6-3-98 

The ltii'IJCiipl lfor the above tranJCribed hearing lw been completed and h forwarded 
for placement in the docket file, including 1111dlmenu. 

Please note lha.l S11ff dlstrlbulion of lhia tranJCript wu made to: 

LEGAL. AFAO, CMU 

Acknowledged by: 

JICJpc 

PSCIRAR 28 (R.ev7194) 



• 
ttuhUi i erbitt ~mmillion 

State of Florida 

-M-E-M-0-R-A-N-D-U-M-
DATE: 

TO: Blanca Bay6, Direaor, Records &lid Rcponin& 

FROM: Joy Kelly, Chief, Bureau or Reporting '/?l.l¥ -fo-. 6 
RE: DOCKET NO. 1!»-64fs·~~g' *} ?lls-1-~ //, 

1 11 ,,., • ~ 1"'- t 7/fl;l. - J«.=v ttJ 

RE: t0< .. ~· ,.ai.-4 ~ 
DOCUMENT NO: ,; 

b~D 7D1 t7 ~0 ?/ / () ,:J..tJ 7:Z. 
1 

P .;1..() (, 'f, 0.:/ P' d 

The lral15Cript for tile above lrllliCrtbed bearin& bas been completed and is forwarded 
for placement in cbe docket file, incluclina •UJCbments. 

Please Dote that Sllff dlatribudoo or this tBIIJCrlpt was made to: 

JK/pc 

PSC/ RAR 28 {Rev7/94) 



I • . -·· 

• STATE OF FLoRIDA • 
Commlssiooc:n: 
JULIA L Joto.'saf, cwaw..-. 
J. l'fuY DEAsotl 

DoVIIIOH or Roc:'OI.Ot A ,._._BOO 

B~S.BAYO 

SUSAN F. C1.ARx 
OWl!! K. KIESUI4o 
JOI!OAACIA 

A..C· K-N..().W-L-E-0-G· M·E-N-T 

DATE: : It J I , \ 

TO: '.t ~./ /.., j~;f 

~ 
(ISO) •1 J-6no 

FROM: I' ·, I' 11/rtft , DIVISION OF RECORDS AND REPORTING 

RE: ACKNOWLEDGMENT OF RECEIPT OF CONFIDENTIAL FILING 

THJS WILL ACKNOWLEDGE RECEIPT OF A CONFIDENTIAL DOCUMENT 

~ ~'l/ 7~ 
FILED IN DOCKET NO. OR (IF PILED IN AN UNDOCKETED 

MATTER) CONCERNlNG -'"-'/_,,"-'~ ''-"--
1
.;.;·.;._..:.' ..... ' '------------------------------' AND 

} ~ I ~!:1. DDCKinl<ll') 

FJLED ON BEHALF OF ~,---"-1 -''-"' ""''--""L__.;.._ _______________________________ . TilE 

DOCUMENT WIL L BE MAINTAINED IN LOCKED STORAGE. 

ANY QUESTIONS REGARDING THlS MATTER SHOULD BE DIRECTED TO 

KAY FLYNN AT (850) 413-6744. 

PSCIRAR 19 (7/91) 

CArnAL CIJicu oma CVm:a • 1540 SlniMA&D O.U BOOl.C\'.wl • TAUAII..U5a. FLJU99 OISO 

A•A-At~O;; ,_, ~- -C...COM'A~ATL1\.IJS 



I 8lj() 222 1689 A:lE I 

• 
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TA U . .AHAbSCC, r \.OIItu:u, .Jll!OZ 

, ,. , ...... o .. r • D)o.V• ".:.:••\, ) 

n:t.-cto,.~ c ... . _...oft ~44 oo".n~ 

RECEIVED 
JAN 2 U 1998 

FPsc •11!Cotdi!R 

I I L I C Q..LI 
~ 

DAT& o I 16·?6 

TOo RE~~~O~ AHO R~l~PTINC 4 I 1 II I R !'AX 

PROMo 1'1\M KE TLI.OR 

THIS T KLIICOP'Y CON8I81'0 OP 1 PAOI INCLt1DI NO TiffS COVER PAOI! . PLRA81 

Dll:l.IVRR A8 S CON AS POIIIBL&. IP YOIJ IIAVll AJrt QUII:ST IONS . PLIA811 

CALL 1904 1 222- 1534 . 

Pl~ .. ,.Cl .. dd Llouna c:nnz:snn t u ~hE" lll lt'lt.->41 .,,. p .. rllvll'-1 l Ull" 

I., ,. l he fnl.l.cw 111<1 do"ker.&. 

· ~n~ ::.~ ~dWi~~~-. w. 
~' 'n 'i2Gv . v v - ---- - 1 

Th~ulo."' :I 



__ 11 ,11~n't u : : o FIJ. toe ua uu FPTA 

• ······---....... RFPTA 
CI:IJ_-..c, --

November 1~. 1997 

-----VXA racs%M%LI-----

8lanca S. Ba y6, Diroc~or 

Division of Recocdl and Report1~9 
Florida Public Service COWftUaalon 
2540 Shumar d Oak Blvd. 
Tallaha•••• · Flor i da 323Pg-oeso 

... me a.u • 

Re: Docket No. 971395-TC 
Docket No. 971411-TC 

Docket No. 97139,- TP 
Docket No. 9714 12-TC 

Deoc Ha. Bay6: 

The Florida public Telecom=un~cationa Association, Inc. 

roquast• that it be included on the mailinq liet ~• an intor e oted 

entity in eacb of the abo•o-referenc:ed doc:kots. Phue odd res a 

all correapondenc:o ea follows : 

Angola 8. Gnen, General Counul 
Flor ida Public Telec:om=unic:ationa As1ociation, Inc . 

125 Sout h Gadaden Straet, Suite 200 
Tallgha••••· f lorid• 32301 

Think you for your aaai1tance with thia matter. 
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Ms. Blanco Bnyco, Director 
Division of Records nnd Reponing 
Florida Public: Service Commission 
2540 Shumard Ook Blvd. 
Tnllnha.ssec. FloridA 32399..()850 

November 3. 1997 

RECEIVED 
NOV - 6 1997 

Rc: Docket No. 971:199-TP. Petition of llcllsouth Tekcnmmunkntion;, Inc. to lin 
mruketing n:strictlons imposed hy Order f'SC-96- 1569-FOF-TP 

Dear Ms. Bayo: 

PICllSC add this firm to the mniling lis! for lhc above coplioncd cosc IIi reeling all pk:ulin11s. 
orders. notices. or other mnterinls to the undc:rsig~tcd. 

1'luulk you for your nssistnnce in this mnner. 
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Nancy B. White, Assist General Counsel-Florida 
BeiiSouth Telecommunications, Inc. 
150 South Monroe S1seet, Suite 400 
Tallahaasee. Florida 32301 

Re: Docket No. 971399-TP 

Dear Ms. White: 

• 
OMaoNw IUnlono &llooo""" 
BLANCA S. BAYO 
DIUCTOil 
(150) . 13-6770 

This wiD acknoY.IIedge rec:elpt of a petition Be11Sou1h Telecommunications, Inc. to lift 
marketing res'trlctions Imposed by Order PSC-96-1569-FOF-TP, whiCh wae filed hi this 
offica on October 21 , 1997 and assigned the above-feferenced docket number. 
Appropriate staff members will be advised. 

Mediation may be available to reBQJve any dispute in this docket. If mediation is 
oonducted, it does not affect a substantially Interested pen;on's right to an administrative 
hearing. For more Information, contact the Office of General Counsel at. (850) 413-6078 
or FAX (850) 413-6079. 

Division of Records and Reporting 
Florida Public Service Commission 
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1 

2 

STIP111..ATION 

3 

3 IT IS STIPULATED chat this deposition was taken 

4 pursuant co norice 1n accordance with the appl~cable 

5 Florida Rule• of Civil Procedure; chat objections, except 

6 as co tbe torm of the quescion , are reserved until hearing 

7 in thia cause; and that reading and signing was not wai ved. 

8 IT IS ALSO STIPULATED that any off-the-record 

9 conversations are with the consent ot che deponent. 

10 

ll 

12 

13 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
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2 

3 

5 

KR. COX: It the notary could swear in Ms . Seay . 

MR. BONP• Yeah, one more minute, she is st~ll 

s looking for the fax. Rold on, let me peak down the 

6 hall and see it she has that yet. I can have the 

7 court reporter administer the oath right now. 

8 MR. COX: That would be fine. 

9 MR. BOND: Okay. 

10 MS. MURRAY: Raise your right hand. Oo you sw,ar 

11 t o tell the whole truth and nothing but the truth so 

12 help you? 

13 WITNESS SBAY: I do. 

14 

15 

MR. COX: At this time we'll take appearances. 

MR. BOND: Tom Bond on behalf of MCI 

16 Telecommunication•. 

17 MS. MHITB : Nancy White on behalf of BellSouth 

18 Telecommunications. 

19 

20 

MS. ROLB : Harsha Rule on behalf o f AT&.T. 

MR. HCGLOTKLIN: This is Joe McGlothlin for the 

21 Plorida Competitive Carriere Association. Let me make 

22 an appearance t or Vicki Kaufman of my fin. as well. 

23 It's possible she may take my place at •ome poinL 

24 here. 

25 MR. COX: Will Cox on bebalt ot tho Commission 

c " N RIPORTB.RS TALLAHASSEE, FLORIDA (850l697·B314 
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1 BBPORB THE FLORIDA PUBLIC SERVICE COMMISSION 

2 

3 In Re: Petition ot BellSouth 
Telecommunication•, Inc. to lift 

4 marketing reatrictiona impoaed by 
Order PSC-96-1569-POP-TP . 

DOCKET NO. 971399-TP 

5 

6 

7 

8 

9 

10 

11 

12 

l3 

l4 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

TELEPHONB 
D&POSITI ON OP: SANDRA SEA Y 

TAICBN AT TRB 
INSTANCE OP: 

PLACE : 

TIME : 

DATE 

REPORTED BY : 

FPSC STAPP 

PPSC 
2540 SHUMAAD OAX BOULEVARD 
SUITE 362 
TALLAHASSEE, FLORI DA 

C'Ot'MENCEO AT 1 :00 P.M. 
CCHCLOOED AT 2:30 P.M. 

MAY 22, l998 

NANCY S. HETZKB, RPR, CCR 
COURT REPORTER 
POST OFFICe BOX 3093 
TALLAHASSEE, FLORIDA 32315 

: tJAEAiJ Of RGOAIIHG 

· .~ceiVF.O ,5·;;?t-'!S ;~ 

C " N REPORTERS 
REGISTERBO PROF&SSIONAL REPORTERS 

POST OFFICE BOX 3093 
TALLAHASSB£, FLORIDA 32315·3093 

(850)697-8314 I PAX (850 )697·2263 
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2 

1 APPEA.~CES: 

2 WILLIAM P. o:OX, ESQUIRE, Florida Public Service 
Commission, 25'0 Shumard Oak Boulevard, Room 370, 

3 Tallahassee, Florida 32399 . 

4 JOE MCOLO'n!LIN, ESQUIRE, and VICKI GORDON 
KAUFMAN, ESQUIRE (by phone), FCCA, McWhirter, Reeves , 

5 McGlothin, Davidson, Rief "Bakas, P.A., 117 South Gadsden 
Street, Tallahassee, Florida 32301. 

6 
THOMAS K. BOND, ESQUIRE (by phone) , MCI, · 780 

7 Johnson Ferry Road, Suite 700, Atlanta, Georgia 30342. 

8 MARSHA ROLl, ESQUIRE (by phone), AT&T, 101 N. 
Monroe Street , Suite 700, Tallahassee, Florida 32301. 

9 
~CY lfHITE, ESQUIRE (by phone), BellSouth, 150 

10 s. Monroe Street, SUite 400, Tallahassee, Fl or ida 
32301-1556. 

11 

12 

13 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

ALSO PRESENT: 

JONATHAN AUOU, PPSC Staff. 

• • • • 

c " N REPORT!kS TKLLAHABsEt. FLORIDA (aso) 697-8314 
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l STIPULATION 

2 ' 

3 IT IS STIPULATED tnat this depositi on was taken 

4 purauan~to notice in accordance with the applicable 

5 Florida Rules of Civil Procedure; that objections. except 

6 as to the form o! the queetion, are reeerved until hearing 

7 in this cauee; and that reading and s igning W'aa not waived. 

8 IT IS ALSO STIPULATED that any off-the- record 
' 

9 conversations are with the consent of the deponent. 

10 

11 

12 

13 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 
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1 

2 

3 

4 

s 

MR . COX: If the notary could swear in Ms . s~ay. 

MR . BONP: ¥eah , one more minute , she is st il l 

S l ooking f o r the fax. Hold on, let me pe·ak do' n the 

6 hall an.d see if abe baa that yet. I can have tbe 

7 court reporter administer the oath right now . 

8 MR. COX: That would be fine. 

9 MR. BOND: Okay. 

10 MS. HURRAY: Raise your right hand. Do you awt~ar 

11 to tell the whole truth and noth1ng but the truth ao 

12 help you? 

13 WI TNESS SBAY: I do. 

MR. COX: At t his time we'll take appearances. 

15 MR. BOND: Tom Bond on behalf of MCI 

16 Telecommunications. 

17 MS. WHITB: Nancy White on behalf o f BellSouth 

18 Telecommunicati.ona. 

19 MS. ROLE: Marsha Rule on behalf of AT&.T. 

20 MR . McGLOTRLIN1 Thia 11 Joe McGlothlin for tho 

21 Florida Co1J1P41t!.t ive Carriers Ass ociation.: Let me make 

22 an appearance for Vicki Kaufman of my firm as well. 

23 T.t' s possible ahe may take my place at some point 

2 4 here . 

25 MR. COX: Ifi ll Cox on behalf of the Commission 

C- N REPORTERS T~SEE, FLORIDA (850)697-8314 
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l 

2 

3 

4 

5 

6 

7 

,,,.ff. DQ Ill Qf the attorneys on the line agree to 

the usual stipul~tions for this depoeition? 

MR. BOND : MCI does. 

MS. WHITE: BellSouth does. 

MS . ROLE: AT loT does . 

MR. McGLOTHLIN: PCCA does . 

8 

9 • • • • 

10 Whereupon, 

11 SANDRA SEAY 

12 was called as a witness by the PP~C Staf f anQ, after being 

13 first duly sworn, waa exami ned and teotified ae fol lows : 

14 

15 EXAMINATION 

l6 BY MR. COX: 

17 Q Good afternoon, ke . Seay. I'm Will Cox, and I'm 

18 representing the Commission staff for tbie deposi tion. I 

19 would like for you to start just by stating your name for 

20 the record. 

21 A 

22 s-e-a-y . 

:l3 

24 

Q 

A 

My ll&IDe iJ Sandra Saay. The last name .is spelled 

And what ia your currant bueinoae addr•te? 

I'm employed by MCI Telecommunications, 

25 Incorporated -- or Corporation. 

C " N UPORTERS TALLAHASSEE, FLORIDA (850)697-8314 
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1 Q And where are you located? 

2 I'm located at 780 Johnson Ferry Road, Atlanta, 

3 Georgia, 30l42. 

• 
5 

Q 

A 

And in what capacity are you employed by MCI? 

I'm a regional support manager in our law and 

6 public policy group. 

7 0 Okay. What does that position involve? 

8 A I manage a group of e~~~ployees that support 

9 regulatory functions. We assist our regulatory attorn.eys 

10 in state matters. 

11 Q Okay. Now how long have you been employed by 

12 MCI? 

13 A 'I'en years. 

0 And in what capacities have you been employed 

15 through those ten years? 

16 A I started my career at MC! in our customer 

17 service center as a re~resentative on the phone during the 

18 height of interLATA equal access. I from there was a 

19 supervisor, supervisor one, supervisor two, supervisor 

20 three; and i n those, in the supervisory role I have been in 

21 charge of a group of employees that would handle escalated 

22 complaint• from conaumara that were sent to public service 

23 commission& in the aoutheast states and to the PCC. Then I 

2 4 later ·worked in our carrier management organization, 

25 working iaauaa between the local phone companies and MCI to 

c & N REPORTERS TALLAHASSEE, FLORIDA (850)697-8314 
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l A Once they underltood that t huy nee~ed to make a 

2 select! )D and if they didn't they would be allocated to a 

3 carrier, then their queatione would be about whet. you 

4 know, how can they dial with MCI if they were to aelect ua 

5 as their long diatance carrier . I think dialing waa 

6 probably the next moat fraquently aaked queation. 

7 Q Okay. You aaid you were supervisor one and two 

8 and you moved up the ra.nlta then. In the teatimony ia that 

9 where you aay you were a manager one, manager t'-'01 is that 

10 the eame poaition that you're referring to when you eaid 

11 supervisor one and two? 

12 A The auperviaor i1 different than a manager. 

13 Q Okay. 

14 A I superviaed cuatomer aervice teamtO, and than 1 

15 managed - - I became a manager when I started handling or 

16 managing the groupo that handled aacalated corupluinta from 

17 consumers. 

18 Q Okay. And that was atarting in 1991? 

19 

20 

1\ 

Q 

Yea, that's correct. 

What is your experience with regard t o the 

21 intr&LATA market? 

22 A IntraLATA, when I waa in our carrier market group 

23 or carrier managamant group, in dealing with BollSouth and 

2 4 Southwestern Bell, the atataa -- tho public service 

25 commission• wore ordering, you know, intr&LATA c ompetition, 

C " N RBPORTBRS TALLiHASsss. FLORIDA ceso)697-8314 
10 
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1 and I would work with the account teams wi t hin SellSoutb 

2 and 3outhwastern Sell to understand what the environment 

3 wae going to be like once chis competition waa in full 

4 for ce. one of the first states t o go up with competition 

5 wae Kentucky, and then wo had Florida and Georgia in the 

6 BellSouth region where the s tates 4ctually ordered 

7 i n traLATA competition. 

8 So I worked a l ot with 8ellSouth'a account team 

9 and business members to understand how a cust .omer would be 

10 treated in this new competitive environment. We were able 

11 to work through a lot of it, the hsuea, and under~tand the 

12 billing systems and the order processing of t hose new 

13 orders that would be received at BellSouth if a customer 

14 picked another carrier other than BellSouth. 

15 0 You mentioned proceedings in Kentucky and 

16 Georgia. Do you know what the stotua of the proceedings 

17 are in Kentucky? 

18 A I'm not aware of any change oth•r than - - I mean 

19 it was a couple -- it was about a year and a half or two 

20 years ago.• I think they had a final order wi.th, you know, 

21 rules and stipulationa aa far •• what could or couldn't be 

22 done in the business offices. I'm not aware that there is 

23 any change in that. 

24 0 Ware those the results of any compl a int by long 

25 distance carriere such il8 MCI? 

c " N RBPORTERS TALLAHASSEE, FLORIDA (850}697-8314 
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1 

2 

A 

Q 

12 

Yea, it wae a complaint tiled by MCI and AT,T. 

Okay. And the commie a ion imposed some sort of 

3 restriction• through ita rulee there in Kentucky? 

4 A Yea. 

5 Q Do you know if thoee reetrictione are etill in 

6 place? 

7 A I'm not aware that they have been lifted. 

Okay. So most of them were permanent , or were 8 Q 

9 t .hey time eeneitive? 

10 A I would have to go back t o the order. I 

ll 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

believe I would have to go back to the order. 

Q Do you know wnat types of restriction• they 

impoeed in Xentucky? 

A They were marketing reetrictione on how the 

verbiage that wae to be ueed with new and exiating 

customer• when they called in to BellSouth'a business 

office. 

u Okay. Ie it eimilar to what we have done here in 

Florida? 

Yea, it ie. A 

Q Okay. Ie there any differences that you can 

think of? 

A No. 

Q Okay. What about Georgia, wae it a eimilar 

situation in Georgia? 

c " N R.BPORTERS TALLAHASSEE, FLORIDA (850 )697-8314 
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2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

13 

A Yea, it waa . 

Q Okay. And so some restrictions were imposed in 

Georgia through rules or a commission order? 

A There were, but I don't believe they were 

identical to Florida or Kentucky. 

Q Okay. Do you know how they were different? 

A Again, I • d have to go back to the o :rder. I would 

have to go back and look at them to be specific. 

Q Do you bav~ -- for either Kentucky or Georgia do 

you have order numbers you could cite us to? 

A No, I don't, but I could provide orders . 

information after this. I mean --

Q Okay. That would be fine. Now have you ever 

testified before the Florida Public Service Commission? 

A Yes. I have. 

Q In which proceedings? 

A It was in the intraLATA proceeding. 

Q Okay. In this proceeding on whose behalf are you 

testifying? 

A MCI'e, AT&T and the Florida Competi~ive Carriers 

21 A.eeociatic.n. 

22 Q I'd like to turn back to the direct testimony 

23 that you tiled in thil ~roceeding. Turning to page ~ of 

24 your direct testimony, towardJI the bottom where you are 

25 discussing the purpose of your testimony, you state at 

C & N REPORTERS TALLAHASSEE, FLORIDA (850)697·8314 
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l line -- lt•~ting at, I guess, line 20, you state : "Because 

2 of its unique position as the gate keeper for intraLATA 

3 service, BellSouth'• initial customer contact must be 

4 neutral . BellSouth should use the same competitively 

5 neutral practices when talking to their customers about 

6 intraLATA choices as they use when talking to them about 

7 ioterLATA choices.• 

8 Do you see those lines? 

Yes, I do. 9 

10 

A 

0 Okay. Now do you believe that the choices that 

11 are made with regard to i ntraLATA and interLATA are the 

12 same aorta of choices( 

13 A Yes, I do. 

14 0 Okay. Why do you believe that is true? 

15 A The customer is being given the opportunity to 

16 make a selection of their intraLATA carrier. I believe 

17 there is cuybe approximately 140 c~titors that offer 

18 int.raLATA services and "• well as there being given the 

19 choice of being able to select an ioterLATA carrier, and 

20 there are probably 1'0 or more competitors that offer that 

21 service. And BellSouth is currently still the monopoly 

22 local phone company that new customers must go to in order 

23 to obtain their local service, and at that time , when t hey 

24 are establishing their new local account, they will be 

25 informed ot these two choices in addition to the local 

C & N REPORTERS TALLAHASSEE, FLORIDA (850)~97-8314 
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1 aervice that they have. I t haa been proven that the 

2 proceaa that ia in place for interLATA has created a very 

3 fair and c~etitive =arket. Bell was not able to promote 

4 one company over another, eo a customer was just given a 

5 li•t of carriers that are available to them if they didn't 

6 already have a carrier in mind. 

7 And I believe that the same proceaaea need to be 

8 in place for intraLATA . Thie ia a new competitive 

9 market. It ia aomething that the cuetomer ahould not be 

10 

11 

12 

13 

l4 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

swayeo to one company over the other by BellSouth becaua~ 

of the poaition they are in. Bell in the interLATA arena 

made itself, proved iteeH able to do the nau.tral 

proceaeea, and I believe in the intraLATA they hav~ proven 

that they can be neutral in the proceaaea that have been 

impoaeo and that are currently in place by the Commission 

because there ia a small percent of ma=ket that is actually 

out there using theae co~titive carriere. Bell still 

obtains -- you know, baa 70 some percent, 73t according to 

their information, of all the customers and they are not 

saying anything, I believe that if they are allowed to 

market on thia new cuat.omer call that that 73t wilt 

increaae greatly, therefore, diminishing the competition 

that ia underway in the State of Florida. So I believe the 

two proceeaee need to etay aimilar and in place. 

0 So am I to undaratand that you are aay!ng baaed 

C " N REPORTERS TALLAHASSEE, FLORIDA (850)697-8314 
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

ll 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

2 2 

23 

24 

25 

on the market ahare data that BellSouth haa provided in 

thia proceeding, that that in itaelf ahowa a lack of 

neutrality? Ia that what I underatood you tn aay? 

16 

A No, I believe it doea ahow that they are -- their 

neutral proeeaaea that are currently in place are at leaat 

allowing 27t ot the ~rket to aelect anothe~ carrier. My 

fear ia, ia that if they are allowed -- i f the restriction 

i s lifted oll ot the new cUitOI!Iar calla, that th.at 7lt will 

greatly increaae and your 27t will decreaae impeding 

co=petition; that I believe the apirit of the Commission'• 

order waa to, you know, increaae competition and allow the 

140 competitor& to be a viable choice t~ the public. 

Q Why do you think that it the restriction& were 

lifted the market ahare would immediately be greater !or 

BellSouth and diminished for the other carriers? 

A I mean they' ve ah0\.'11 thot even without being able 

to aay anyclllng other than read the liet they already have 

73t of the market. If we a llowed them to market to new 

cuatomera and try to persuade a cuatomer on that call that 

they are tbe better carrier or maybe infer that they are 

the only ca=ier, cuaLoa~era may be - • you may noli 

underatand or not be fully educated that there are option• 

out there for them to bave another company. 

If BellSO~o~th, during interLATA equal acceaa had 

been allowed to aay, you know, AT~T ia yo1.1r carrier 

C • N REPORTERS TALLAHASS~E, FLORIDA (850)697-8314 
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1 currantly but if you don't want to keep AT~T you can pick 

2 another carrier ott this list I'm going to read, a lot of 

3 customers pro.bably would never have wanted to hear the list 

4 because they felt co!D!ortable with what they had had for 

5 all those years. So i n the interLATA practices, they were 

6 not allowed to tout or promote one company over another, so 

7 we f eel that neutral process has allowed competition, and 

B we feel that what the Commission bas already ruled in the 

9 intraLATA environment is at least allowing 27t of the 

10 population to choose amongst the other competitors. If 

11 that option goes away, that 73t could end up being 93t very 

12 quickly. 

13 Q Assume for a minute t hat market share did stay at 

14 73 t. At what point do you think that there would ba 

15 sufficient competition so that the restrictions could be 

16 lifted, indicating that there is a thriving competitive 

17 market and there i o no longer a need for the restric~ions? 

18 Is there a specific number that you have in mind, or how 

19 would the Commission determine that? 

20 A I think : ooking at the local competition is 

21 relevant to this. I thinlc it • • currently, BellSouth is 

22 sti ll th.e monopoly local phone company. The companies like 

23 MCI with Metro have tried to enter the marketplace, and I 

24 believe that the Commission has ordered that BcllSouth OSS 

25 systems are inadequate for us to ~rder workable services 

, ~ 
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1 through BellSouth on the local side. And I don't know that 

2 Btll has come back to tho Commiss~on to prove up their OSS 

3 systems, but I believe that this is really closely related 

4 to the fact that these customers are still go1ng to the 

5 local monopoly, which is BsllSouth; and as long as 

6 customers feel or do have to go to BellSOuth for their 

7 local service and in combination with their local service 

8 they are being offered their interLATA and their intraLATA 

9 service, that is what is going to i~~~pede competition. Once 

10 their systems are up and we are able to compete fairly with 

11 BellSouth i n the local arena, I believe at that time the 

12 COmmission ~o~ld re-look at thee~ testrictions concerning 

13 intra.LATA and Bellsoutb. 

14 0 At the top of page 5 -- this is juat a 

15 clarification question -- starting .1t line 1 there, and I 

16 think based on your last responae , that ttia ia what you 

17 meant. It sayaa "Thia prac~ ice would be impermissible in 

18 the interLATA market and should be equally impermiasible in 

19 the intraLATA market.• 

20 Ia that correct? 

21 A Correct . 

22 0 Okay . On page 6 of your testimony, you talk 

23 about 801110 of tbe Col!!l!lillion -- the Florida Commiaaion•s 

24 earlier actions regarding intraLATA aubacription. you talk 

25 about a '95 order that w , iseu•d; and at line 20 you state 

C " N R.BPORTBRS TALLAHASSEE , FLORIDA (850)697-83 14 
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1 on page 6: •rn other words, MCI and FCC gave up their 

right to argue in favor of balloting as a way to open up 

3 the intraLATA market in exchange for BellSouth agreeing to 

4 a competitively neutral practice.• 

5 Could you explain to me what you mean by that 

6 comment? 

7 A It • s my underltancHng that we at that time agreed 

8 to not ballot and to go by ·• 

Q When you say a •competitively neutral p~actice• 

there, do you mean, you know, some eor1; of permanent 

competitively neutral practice in exchange for a one-time 

balloting1 ii that what you•re saying? 

A Can you ask your question again? 

9 

10 

11 

12 

13 

14 

15 

16 

Q Sure. You say that · · in the next line you say 

that HCI and the PCC gave up their right to argue in favor 

of balloting in exchange for BellSouth agreeing to a 

17 competitively neutral prc=tice, and what I'm asking, was 

18 that intended from your understanding to be a permanent 

19 competitively neutral practice? 

20 A That is correct. 

21 Q Okay. Wher~a• the balloting would have been a 

22 one-time deal? 

23 A Correct. 

24 Q Okay. Turn.ing to page 7 where you diseuse an PCC 

25 order that was releae~d in Au~t of 1985 regardi ng equal 
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l acceaa, and you cited at line 7 after quoting from it. Do 

2 

3 

4 

5 

6 

7 

8 

9 

10 

l1 

12 

l3 

l4 

l5 

16 

l7 

18 

19 

20 

2l 

22 

23 

24 

25 

you aee vhore I'm referring to? 

A Yea. 

Q The queation I have is -- and 1 underatand that 

you're not an attorney, but in your lay opinion, doea the 

FCC require local exchange carrier•, the LECa, to uae the 

same cuatomar contact protocol when dealing with intraLATA 

preaubocription ao for interLATA preaubscription? 

A I'm juat rereading the section. 

Q Sure, take your time. 

MR. McGLOTHLIN: Will, would you read your 

question again pleaoe? 

MR. COX: Sure. 

BY MR. COX (CONTINUING) 1 

Q Recognizing Ma . Seay ia a lay peraon, I'm aak1ng 

whether or not the PCC in ito order& requ1res the local 

exchange carrier& to uae tt3 aame customer contact protocol 

when dealing with intraLATA presubacript1on as for 

interLATA preaubaoription •• aa it does for interLATA 

preaubacription. 

A I would have to aay I don • t know. 

Q Could you tell me what the purpoae of tha portion 

that you cited t•om tha PCC order ia in your teatimony, 

what '• the purpose of you citing that section of the FCC 

order? 
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1 A I believe it 1howa what the FCC felt was fair for 

2 int:erLATA. 

3 Q So it bed no bearing to your knuwledge on 

4 int:rat.ATA preaubacription, subject to check? 

5 A Okay. 

6 Q Turning to page 8 where you are diccussicg the 

7 incerLATA requirements on which the intrat.ATA requirements 

8 were baaed, a.nd the question had asked: Are tthese 

9 requirements rel evant today? And that's at line 1 on page 

10 B. And my ques t ion is, and i t r ela te!! back, .1 think, to. 

11 the market share information we were discussing earlier, 

12 you know, will there be a f.ime when the requirements will 

13 not be necessa=Y? 

For intraLATA? 

Yes. 

1 4 

15 

16 

A 

Q 

A I would say once local competition is underway in 

17 the State of Florida, then the Commission would go back and 

18 look at the requirements imposed or the restrictions 

19 imposed on BellSouth. 

20 Q I guess the c~estion here was addressing 

21 interLATA require~nte, and so what you're teYling me is 

22 that the lifting of the intraLATA requirements should have 

23 a~ direct bearing on whether or not there is local 

24 competition but the lifting of the ioterLATA requirements 

25 i s separate and apart from that triggering event, or is 
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1 locol co~petitiQn i mportant here as well? 

2 A I --
3 0 Let me Ptrike that questi on . 

4 Moving down t he page on page e. start ing at line 

5 13, or actually let's 11tart at line 11. It say•: "The 

6 manner in which 8ellSoutb provides information pertaining 

7 to intraLATA service options must be handled in the same 

8 n.eutral manner in which it. handles information concerning 

9 interLATA competition, and this does not mean that 

10 BellSouth cannot urket i t a own service ; that 1• entirely 

11 appropriate and to be expected. Such effor ta, however, 

12 must be separate and distinct from its role a~ A dominant 

13 provider of local exchange aervicea.• 

14 Can you explain to me about t.heae separate and 

15 distinct efforts and give me examples of what. you're 

16 calking about bere? 

17 A We are not saying that BellSouth cannot market 

18 its own products and services. They are entitled to m&rket 

19 their products and services in the very same manner that 

20 all tbeir cocr;>etit.ors can, and their competitors can do 

21 telemarketing call~. They can do TV ads. They oan do 

22 flyers in the 11111il, mail inserts. They can do radio 

23 advertisements, newspaper ads. All o f those method& are 

24 t.hings that each company that is offering intraLATA service 

25 can utilize to market their services to t he public. What 
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1 we are aaying ia t hat BellSouth should not bo able t o uae 

2 their poaition as the monopoly carrier, the company that 

3 cuato~r• when obtaining new aervice muat go to, they 

4 cannot uae that unique opportunity of diacuawi ng with the 

5 cuatomer their service• over another company'G aervicea. 

6 Q Okay. Later, further down that page, atarting at 

7 line 19, you talk about what you've stated previously or 

8 filed previoualy in the joint complaint, and you aay 

9 that -- you pointed out in your teatlmony that BellSouth 

10 intended to encourage ita cuatomer service repreaentat iv,a 

11 to make a aalea pitch on every call from a new cuatomer. 

12 that they ahould ael•ct BellSouth as their in'tral.ATA 

13 carrier. Two queationa. one, what do you chaTacterize as a 

l4 aalea pitch? 

15 A Sale• pitch would be promoting one•• company o r 

16 product over another company or product. At the time of 

17 that hearing, the informati on provid~d by Bell in their 

18 amall buaineaa aide of the houae, they provided screen 

19 information that indicated that they were teaching their 

20 representative• or uaing this in their teaching tools or 

21 on-line toola for their repreaentativea to promote 

22 BellSouth du·:ing converaat iona with cuatomera. So i t would 

23 be promoting one'a product or company over another . 

24 Q And you believe that ahould be prohibited, 

25 correct? 
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1 A That is correct. On the new customer's call I 

2 believe that the BellSouth repre .. ntativee 1hould clearly 

3 state the cuatOL~r has the opportunity to select an 

4 i ntraLATA carrier, and if they don't know what carrier they 

5 would like to select, then the BellSouth representative 

6 would otter to read the list of the carriere available to 

7 

8 

the customer . 

o· okay. I have kind of a simple question. In this 

9 proceeding ve have talked about restrictions that deal with 

10 new cuatomere and res trictions that deal with exlating 

11 cuatomera. How would you distinguish between a new 

12 customer and an e.xisting customer? 

13 A My understanding ia the restrictions on existing 

14 customers are being lifted in June of this year, and we are 

15 not disputing that those restrictions can be lifted. I am 

16 focusing on the new customer component ~f this. An 

17 existing customer - - to answer your question, an existing 

18 customer would be one that BellSouth has on file or like a 

19 cu~tomer that is ~ing from one location to another but 

20 they will still have BellSouth as their company for their, 

21 obtaining a new line, or s second line rather. 

22 Q Is that before 

23 

24 

A 

0 

But they can update 

Is the existing customer baaed on a certain, a 

25 time certain, before a certain time, or for example could 
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1 BellSoutb s ign up a new customer and then in two months and 

2 t hey are calling about some other product unrelated to 

3 intraLATA, could t hey make a quote, •mquote, sales pitch 

4 f o r some sort of intraLATA service? Is that customer then 

5 an existing customer, or is that still a new customer? 

6 A An existin.g customer would be one that if two 

7 months ago they signed up for Be llSouth services but two 

8 months later they would be an existing customer. It would 

9 be new if t b.ey are now establishing new service. 

10 0 So it's only on t he initial contact that they ~re 

11 a new customer ; i s t hat correct? 

12 A That ia cor rect. 

13 0 At tho ond of your direct te~timony you talk 

14 about ways that BellSouth would - - under•the current 

15 restrictions or the restrictions that MCI would like to see 

16 continuo, you state that on line 1 of page 11 that 

17 BollSouth is free to market i n whatever way it chooses 

18 outside of that initial customer contact, and this would 

19 include television, radio and wri tten advertisements. 

20 Does that also include direct: telemarketing? Would they be 

21 free to t:elemarkot? 

22 A Yes, they could t:elemarket:. 

23 0 I would like t:o turn to the rebuttal testimony 

24 that you filed in this proceeding, and this first ~ostion 

25 deals with some of the market share type figures, or I 
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1 gueaa they are more activity type figures about cuatomer 

' s e lection, and the question aaked waa, Are theaa atatiatica 

3 even relevant And it'a regarding percentage of new 

4 customer• who chOOI6 a competitive providar . I! theae 

5 figurea are not relevant, what data would be relevant to 

6 be.at enable the Commiaaion to evaluate the existence of 

7 COIIIPetition in the intra.LATA market? 

8 A Again, I would have to go back to the local 

9 competition, and the local market I believe is what really 

10 drive• what ia happening in the intraLATA. I believe once 

11 other competitor&, MCI &:~d othera are fully in competition 

12 with BellSouth, then you will trul y sec customers in a 

13 competitive environment. 

14 Q Could you explain what ~t meana to be •fully in 

15 competition with BellSouth?• 

16 A Able to order servicea from the incumbent LEC 

17 that are uaable and we are ~le to pasa on to an end user 

18 that can actually use them. Again, my understanding is 

19 that the Plorida Commiasion rules that BellSouth OSS 

20 systam, which ia tbe ayatam that we muat order aervices 

21 through to be able to ra5ell them to a customer, is 

22 inadequate; and until that ayatem ia adequate and we can 

23 order marketable aervicea from BallSouth, thoro will nut be 

24 a true competitive local environmftnt in Florida. 

2~ Q Would BellSouth nee~ to make a showing of market 
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1 share in the local market for the ~ompetitive providers i n 

2 orC.er that these types of restrictions might be lifted? Is 

3 that MCI's poaitior.? 

4 A I don't think I understand the question. can 

5 you 

6 0 Well, we have discussed market snere of the 

7 intraLATA toll , and you are seeming to tell me that what we 

8 really need to look at is the local service market, not 

9 necessarily the intraLATA toll market, to see whether or 

10 not it would be wise to lift these reatrictions. Is the;e 

11 specific data that the Commisaion should look towards 

12 regarding th.e local market, not the intral.ATA toll market. 

13 in order to make a decision whether or not to lift the 

14 restrictions? 

15 A It may be very helpful for the Commission to look 

16 

17 

at local competition market share. 

0 Do you believe that's required? 

18 position? 

Is that MCI's 

19 A I believe it would be helpful for the Commission 

20 to look at that before lifting theae restrictions, yes. 

21 0 Well, what sorts of corroborative o:r what sorts 

22 of support or evid.ence ahould the Commission !have &bout the 

23 local market for it to make a decision to lift these 

24 restrictions? 

25 A I think in looking at what is happening with the 
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1 local competitio.n, their OSS systems, a.nd I believe Bell 

2 he' to come back or may heve to come back in front of the 

3 Commission to prov' up the workability of their eyatema to 

4 allow co=petition. Maybe the Commieaion should look at 

5 that aide, whatever aide of the house ia looking At . 

6 0 So aa long as the OSS systems are workir:g so that 

7 compet:itora can compete freely, MCI would allow cho 

8 restriction or would not object to the roatrictiona 

9 being liflted? 

10 A A8 long as tho cuatomera actually have a choice, 

11 a real choice in their local company, then there woulrl 

12 be -- I believe tbat provea competition. In today•a 

13 environment, cuotomere do not have a true local choice for 

14 their local aervice, and until a customer has the abi lity 

15 to select from different carriers other than the incumbent 

16 BellSouth, then there is not true local competition . 

17 0 I gueas what I'm trying to ask ia how will the 

18 Commission know when customer& have a choice other than an 

19 OSS system that the COalmiaeion has approved through some 

20 proceeding? Is that the only way, or is there anything 

21 elae that you could tell me about that? 

22 A Other than market true numbers, real numbers of 

23 market: eharo and it tbo c~etomer haa choice, I believe 

24 thoae aro two indicator&. There may be more, but I don ' t 

25 know chem. 
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1 Q On line, starting at I guess line 9, it says on 

~ page ~ ~ "As I discuss more below, th~ carrieT of mutual 

3 protocols for new customers are necessary bec•use BellSouth 

4 maintains a virtual monopoly on local service. • 

5 So you're distinguishing a v1rtual monopoly from 

6 an actual monopoly; ill that correct? 

7 A I believe virtual becauae the state has 

8 ordered -- there ie ordered competition, but is there truly 

9 competition is the difference? Are there truly viable 

10 competitors ~selling or selling service in Florida, or 

11 I mean it has been ordered that there is competition. One 

1~ could argue that, ok.ay, there is competition in the State 

13 of Florida because it has been ordered; but when you look 

14 at the state of the competition, it's been impeded by the 

15 monopoly, in this case it's BellSouth, by, you know, the 

16 company that a lot of the local competitors would go to to 

11 resell services. 

18 Q Turning to the bottom of the page at line 22, you 

19 state: •aellSouth now wants to actively mark•t to these 

20 new customers when they sign up for local service, before 

:u tho customer even expresses any interest in BellSouth' s 

22 in~raLATA service and U.fore the custo~er kno~s that he has 

23 other options.• 

24 What is the basis of this statement? 

25 A In -- I'll try to find it in Hilda Geer•s 
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l teltii'I!Qny c:m lille 7, or really starting on line 5, with the 

2 question 

3 

4 

Q 

A 

Okay. 

- - ab?ut their procedures to a cuatome,~;. Line 9, 

5 •BellSoutb would advice the customer that he has an option 

6 of selecting a long distance carriex- for loca l toll calla,• 

7 but then on line ll they clearly put in their marketing 

8 piece, •sellSouth would like to advise the customer that 

9 Boll South can provide hie local toll service . • And by 

10 being able to tell the customex- their second. I guess their 

11 second component of the three here, is allowing them to 

12 market up-front their •erv~.co1 or that they a):'e a company 

13 the customer can choose from. They are not telling us here 

14 that in line - - or in section two o r this second part that 

15 they would, BellSouth would like t o advise cus tomers tha t 

16 MCI can provide local toll service, or AT&T can provide 

17 local toll service. They are clearly usiug i t as a way to 

18 encourage the cuetomer to focus on BellSouth. And if t he 

19 CU8t0Cl\er, you know, doesn't pick up on their prompts, I 

20 guees or, you lcnow, I don't know what else BellSouth is 

21 going t o say. BellSouth really hasn• t t old us . you know, 

22 MCI, what elee the r ,epresentativos are going t o say a t that 

23 point . They may very well etart touting their premiere 

24 plane that they have or their coat per minute, and they may 

25 never got to read the list or let tho customer know that 
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1 they have llll option ot:, you know, I don• t know how many 

2 carri~rs are available in a BellSouth area. 

3 0 In M.s . Oeer ' s deposition this past !Monday we 

4 posed the quescion regarding that item in line 11 about 

31 

5 whether BellSouth would be amena.ble to indicating that the 

6 customer has an option co selecc Bellsouth or one o f a 

7 number of other competitive carriers for providing local 

8 toll service, and she indicated that she would be amenable 

9 to that. Now would you consider l anguage along those lines 

10 acceptable? 

11 A I have to state that it would be better than what 

12 BellSoutb haa proposed in her testimony, but it still is 

13 allowing BellSouth the opportunity to put their name in 

14 front of the customer. BellSoutb is not going to say. you 

15 know, MCI or AT&T'a name in that discussion unless they 

16 have to read the list. I would prefer, o r MCI would prefer 

17 that BellSouth not be allowed to have its name in the 

18 forefront on new customers calling i n ~t this portion of 

19 install. We would prefer that they be told that they have 

20 an option of a carrier for their intraLATA and that if they 

21 don't ltnow, if t:.hey already have a carrier in ·mind to go 

22 ahead and let them r~ow; if they don't know, then they 

23 would be happy to re ' d a list: and BellSouth is among the 

24 carrler11 on that list , giving them n.o more leve rage than 

25 anybody else on the list. 
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1 Q Recently Sprint, tho local exchange carrier, was 

2 allow~d to uae language •in addition to us• in this type of 

3 situation, where they would aay. in addition to ua, a 

4 number of other competitive carriere can provide you with 

5 local toll aervice. Would you object to that type of 

6 language? 

7 A Again, I think it's better than what Bell has 

8 proposed, but it atill providea an inference to the 

9 custo~r that Bell would be -- Bell is allowed to promote 

10 itself again above everybody else on the list. •rn 

11 addition to ua• is alao allowing Bell latitude with the 

12 customer for dialogue in that they are the carrier that 

13 should be chosen, I believe. 

14 0 TUrning to page 3 of your rebuttal teatimony. 

15 line 2, you state, "BellSouth ahould continue to use 

16 competitively neutral practices when talking to new 

17 customer• about their choice of intraLATA cc~ier because 

18 BellSouth ia a till tho monopoly provider. • 

19 Is tho primary evidence that you are relying upon 

20 when you state that they are atill the monopoly provider, 

21 is it purely tho mLrket ahare numbers that BellSouth has 

22 provided, or is there anything elao? 

23 A Well, I think they are atill tho monopoly local 

24 provider, and that'a what is really driving this issue: and 

25 they still, without even saying anything, atill have 73 \ o f 
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1 the market . And I believe if they are allowed any l atitude 

2 with referring to themselves or making an i nference to 

3 themselves that we a~o only going to see that 73\ 

4 increase. It seems to me t hat's why BellSouth wants the 

5 restrictions lifted, is because they want to gain a bigger 

6 piece of the market and they want to dig int o the 27\ that 

7 their competitors bave today, according to their 

8 i nformation. 

9 0 Turn to pa~e 5 of your rebuttal testimony, and 

10 you' re talking about what BellSouth is requesting, what . 

11 they are seeking, and you speak of, "In fact --· on line 7, 

12 "In fac t , BellSouth proposed not to mention the names of 

13 its competitors unless specif ically asked.• 

14 And you basically go through what BellSouth is 

15 proposing to do, and so that would be , I guess, in t he case 

16 that the restrictions on BcllSouth were lifted. If the 

17 restrictions were lifted, as they present '..y stand, do you 

18 think restrictions, maybe somewhat lesser than what are 

19 currently imposed, should still continue? And do you have 

20 any suggestion• for that? 

21 A I fee l the r ee:trictions need to stay in place to 

22 allow competition to grow or to exist in the intraLATA 

23 environment. 

24 0 So i n light of the change of market share from a 

25 hundred percent to 70 something percent, you don't thi.nk 
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1 that the restrictions need to be modifie~ in ~y way by 

2 this because of the emergence of some competition? 

3 A No, I believe that with the restrictions in place 

4 without being able to say anything on a new customer call, 

5 they are quite capable of having 73t of the market share. 

6 If the restriction• are lessened or done away with, w~ are 

7 only going to ••• their market share go back up again; and. 

8 therefore, competition taking a hit, and we'll aee leas 

9 competition with them being allowed to now actively promote 

10 themselves. 

11 Q On line 9, on page 5 you state that -- you talk 

12 about a stipulation t~t was ap?roved by the Commission i n 

13 1995 reg~rding the, actually prior to the proceeding on the 

14 joint complaint which required BellSouth to inform new 

15 intraLATA customers of their choices in the same manner as 

16 it informs new customers of their interLATA choices. Could 

17 

18 

19 

20 

21 

22 

23 

24 

25 

you explain to me your understanding of exactly what that 

stipulation meana as far as what BellSoutll is allowed to do 

regarding ita new intraLATA customers and informing them of 

their choices? 

A I would understand that they must treat them the 

aame way, in a f~ir and neutral manner, that they would 

have to have the neutrality that has been proven up i n the 

interLATA environmant that Bell has proven they can do, and 

that they would have to do the same neutral practices in 
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l l the intraLATA. 

2 0 Okay. So it'& your underatanding that i t'a to be 

3 the aame procedure from interLATA. just impose that aame 

4 neutral procedure for intraLATA? 

5 

6 

A 

0 

That ia correct. 

Do you have copiea o f the testimony that Ma . Gear 

7 filed i .n tbia proceeding? 

8 A Yea, I do . 

9 0 Ok.ay. I would like to turn your ateention to the 

10 exhibit filed eo her direct teatimony, and i e was l abele9 

11 H0-1 titled "Florida LPIC activity from l/1/~7 to 3/1/98." 

ll 

13 

A 

0 

I have it. 

Okay. Ma. Geer believes this data indicate& that 

14 there ia ebriving intraLATA competition in Florida. Do you 

15 agree wieb her concluaion? 

16 A No, I do not . I believe it indicate& that w~th 

17 the restriction& that are ia place, end we are conce rned 

18 wi th service contacts , t hat very firat portion of t he 

19 exhibit, I believe it clearly ahowa that even wi th the 

20 restrictions in place that they are maintaining 73t o f t he 

21 overall market and that it doean't ahow that there is - -

22 There is competition, but there is not a huge compe tition 

23 in the i ntr&LATA environment , and thlt i f they are al lowed 

24 to promote themaelvea , that 73t e~at t hey have wi t h 

25 reatrictione in place will only increaae •• 
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0 Tho 73t I understand is just on an activity 

basis, eo it's just thole new connections that are made and 

only 73t ot tho new CUitomera are subscribing to BellSouth 

as their intraLATA carrier; is that your understanding? 

A According to the intormation provided by Bell. 

and that's what we are moat concerned about, are the new 

cust omers, we clearly understand that the reltrictiona 

imposed on existin.g cultomere will be lifted, and we don• t 

dispute that. It 's clearly the new customers, the new 

co.nnectioM that we are concerned about. 

11 0 

12 share? 

So you're not aa concerned about overall market 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

A Well, we are concerned about overall market 

share. but we feel that the greater damage can be done if a 

customer that is brand new •· If a customer ia movi ng 

from a NYNEX region or an Ameritech region a Pac Bell 

region and they are coming to -- they have never had 

intraLATA competition and they are coming to Florida and 

BellSouth i1 their local carrier, if BellSouth is allowed 

to tout itself, this cu1tomer may never know that it had a 

choice in long diJtance carriere, or carriere rather f or 

their intraLATA service. 

Q If ono out ot every tWQ now connections were for 

aellSouth, meaning there was sot BellSouth, sot t o o ther 

carriere, would that be indication of thriving co~petition 
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1 in the intr&LATA market? 

2 A I think it would be a start, but we still need to 

3 go back to local competition in the fact that, i'OU know, 

4 right now customers, you know, they can't call up and order 

5 service or call up and get another carrier of local service 

6 in the state as it stande. They can't call up and get 

7 MCI 'a ssrvice and, you know, be t outed MCI's service all 

8 the-y through the call. I think until local co111petition 

9 ia fair and open that the intraLATA ~~~Arket 1s -- and that 

10 BellSouth ia the bottleneck for that and that the new 

11 customers have to go through BellSouth to get their local 

12 s6rViee and on that new local service call they are going 

13 to be informed about local services, intr&LATA services and 

14 interLATA services, neutral restrictions need to be imposed 

15 until the rest of the marketplace is clearly up and active 

16 and fair. I think that is a better indi~ator than just 

17 looking at raw numbers provided by ~~ll on the number of 

18 customers . 

19 0 Okay. Still on this issue of competition and 

20 ma.rket share, if you'd turn to the rebuttal testimony that 

21 Me. Geer filed, page 2, and she is addressing your 

22 testimony. At line 6 she says that you have simply 

23 restated stale arguments from years past. baaed on your 

24 direct testimony, you would have the Commission believe 

25 that the local toll market has remained stagnant during the 
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past yea~•• an~ 1no states that 

MR. BOND: I'm sorry, are you in tho rebuttal 

testimony? 

38 

MR. COX: Yea, I'm sorry I didn't clarify that. 

It's rebuttal, page 2 of Me . Goer. 

BY MR . COX (CONTINUING) : 

Q "Tho complainants have made no attempt - -• at 

line 8 •-- to quantify tha effects o f the marketing 

restrictions in Florida.• 

Could you comment on those statements, f i rst with 

regard to the allegation that you would have us believe 

thAt the intraLATA toll market haD remained atagnant during 

the past two years? 

A can you ask tho question one more time? 

Q Sure. Sure. With regard to the statement that 

Ms. Gear makes in her rebuttal testimony that you would 

have -- you, Ka. Seay, would have the Commission believe 

that tho local toll market has remained stagnant during the 

past two years, do you agree with her analysis of your 

~eatimony? Are you tryin.g to tell the Commission that the 

local toll murkot has remained stagnant during t he paat two 

years? 

A I believe •ho 11 taying that tho complainants 

have made no attempt to quantify tho effects of --

Q Right, that's tho next statement. 
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A Oh. 

Q The next statement says, "The complainants have 

made no attempt,• an.d I guees they do interrelate, you're 

right. Have you made any a~tempt to quantify the effects 

of the marketing restrictions otb~r than analyzing 

BellSouth's calculatione? 

A The toll market may not have stayed stagnant, but 

the local market has, which is affecting the overall 

process involving intraLATA. Since the toll market -- My 

thought was i11 that the local market has stayed stagnant . 

and the toll market has been open, and by BellSouth ' s 

numbers there is 27t ot the market selecting .another; ~ut 

13 BellSouth is still the loc&l monopoly. I think the key to 

14 this is, i s that customers have to go to Bell to get their 

15 local service, and they are going to - -

16 (PHONB IN'I'BRROPTION) 

17 MR. BOND: You might need t o ask your question 

18 again. 

19 MR. COX: Sure, let's do that . 

20 BY MR. COX (CONTINUlNG)• 

21 Q We were talking about the all•1gation that you've 

22 made no attempt to quantify the effects of marketing 

23 restrictions in Florida, and you were discuooing the 

24 situation with the local market. 

25 A I was getting to the point t l.a t I think the key 
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1 here is that customers still muse go to BellSouth for their 

2 local service. Until there i s true local competition, 

3 customers still have to go to Bel lSouth to get their local 

4 service, to be educated or informed on this new install, 

5 that t hey have a.1 option for their intraLATA carrier and 

6 that they have an option for their interLATA carrier. 

7 Customers are not going to anothe r company for those pieces 

8 of info~~tion. Today they are, if they are establishing a 

9 new telephone number, they are still going to the incumbeolt 

10 LEC, in this case BellSouth, and that is what has been 

11 stagnant and stale, is the local competition, and the fact 

12 hasn't changed that Boll is still the bottleneck ~no ~he 

13 first company that the cuetomer will go to. 

14 If a customer comes to MCI, requests long 

15 distance service, be it interLATA or intraLATA, we cannot 

16 establish an account for them unless they have gone to 

17 their local company first in order to establish an account 

18 with them. So even in this existing environment, a 

19 customer still has to go back to them; and if they were to 

20 come to us first, we would still have to send them back to 

21 Bell to go through those steps. So even if we did have the 

22 ability to educate them or put something on line for them, 

23 Boll would still get a clear shot at picking ~ho 

24 opportunities to promote itself on the new install portion 

25 of that customer's service. 
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1 Q Based on the toetimony that Ma . Goer hae filed on 

2 behalf o! BellSouth in thia proceeding, it eeeme that 

3 BollSouth hal come forward with two primary baeee for 

4 lifting the intraLATA toll reatrictions . The firet. what 

5 we have been diacuaaing, haa to do with the market share, 

6 and you keep pointing me to what is going on with the local 

7 market. The other area aeeme to deal with alleged cuetomer 

8 confusion. What is your underetanding of thi• customer 

9 confueio~ t hat ~. Geer hae raised 1n her teetimony? And I 

10 could refer you to page 6 of the rebuttal teetimony that , 

11 Mo. Geer filed where ehe diecueees the impact of removing 

12 the marketing restrictions on the customer confusion that 

13 she had previouely deecribdd in her direct testimony. 

14 A I'm just r eading the aection. 

Okay. Take your time. 15 

16 

Q 

A I mean I think aha ia referring that if they sell 

17 something early ?n in the conversation with the customer, 

18 that if they pick ano~her carrier, it negatee what they 

19 earlier purchaeed from BellSouth. My thought• would be if 

20 a cuetocoer picke another carrier that negate• something 

21 chat waa ~reviouely selected, BellSouth would say eo. They 

22 would not remarket or sell something or embellish -- not 

23 embelliah but influence tho customer to koop whatever 

24 service they offered. 

25 If the customer in tho firet part of their 
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1 conversation during the local portion of the call bas 

2 either offered to pay something in addition to their local 

3 service to have some type of plan and that when they get to 

4 the intraLATA portion ~f the call, if they pick another 

5 carrier that would make the plan they selected ~ith 

6 BellSouth obsolete, the BellSouth representative should 

7 simply state that, they should not allow the cus,tomer to, 

8 you know, k4ep something and pay for aometbing that they 

9 sold. They should say, Per your selection of HCI for your 

10 intraLATA service, you no longer need blah, blah plan or 

11 X, Y,Z plan that you purchaaed, period. They don't need to 

12 go into any further detail. 

13 0 They can't tell them why they don't need the 

14 service any more? 

15 A I mean the cus tomer may ask that, but if the 

16 customer doesn't, they may know why they don't need it ; but 

17 I mean we are not out to say that they need to confuse the 

18 customer, but I think they should clearly state that, you 

19 know, HCI carries those calla, or AT,T, but your intraLATA 

20 carrier provides that service and you no longer need X,Y,Z 

21 plan from BellSouth. 

22 If the customer 90ea into details, the BellSouth 

23 rep will probably have to have that conversat ion with the 

24 customer so that they are not confused; but I don't believe 

25 that the BellSouth rep should be allowed to, you know, s et 
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1 to the enter -- I mean intraLATA portion aele~tion and aay, 

2 wall, you know, you already picked X,Y, Z plan so BellSouth 

3 can -- you know, by pi•:k.ing l!ellSouth for your intraLATA 

4 carrier, that:. may change that plan and so fort h because I 

5 don't feel the BellSouth reps are in a position t o 

6 understand all the pricing plans of all their competitors. 

7 I mean if t:.oday MCI offers five cents a minute and the 

8 average call of the consumer is 15 minutes, then 15 cents a 

9 call is bet:.ter than ,25 centu a call if that ie the plan 

10 that:. BellSouth is offering the customer or they feel they 

11 would lose by having, you know, MCI as their carrier . 

12 So I don't feel BellSouth is wanting to take on 

13 knowing all the pricing pl~ and products of their 

14 competit:.ors, so if a customer selects a carrier that would, 

15 you know, would mean that they no longer need a previously 

16 sold service or somet!ling that BellSouth offered, then they 

17 need to just:. state that, but that doesn't ~ean that the 

18 company they selected offers a worse plan. Tomorrow a 

19 company may come out with a 20-cent-a-call plan which would 

20 be bet:.ter than BellSoutb. BellSouth, are they going to be 

21 ready to know that? I don't think their reps are going to 

22 want to be in that:. position. 

23 0 So am I -- I have a question. Can MCI provide 

24 flat:. rate optional calling plana comparable to those of 

25 BellSout:.h? Can MCI provide those cype of plans , such as 

C fo N REPORTERS TALLAHASS~E. FLORIDA (850)697 ·8314 



1 the EAS, the ncs or the area plus type plana? 

2 A I don't believe we do today because we pay access 

3 rates versus interconnection ratec with BellSouth. 

4 BellSouth ia paying a flat 25 cents, and if MCI were to do 

5 a flat rated call, we are paying access minutes on that, 

6 and we pay -- I'm not sure. I would have to tind out what 

7 our access rates are, but I'm sure they are more than a 

8 penny, · to BollSouth. You know, we would have to be able to 

9 cover the coat of paying BellSouth to complete the call and 

10 to pay for the components of carrying the call. 

11 And it doesn't -- what I'm trying to say ia that 

1~ in today•a market we don't currently offer a 25-cent flat 

13 rated call. It doesn't moan tomorrow we couldn't offer a 

14 25-cent . We may take it aa a loss l eader and come up with 

15 a 25-cent or a 20-cent call. And again, in today•a 

16 environment, the =-tomer rna}· only make an average of a 

17 four-minute call which i• 20 cents . 

18 I mean I think what we are doing ie if we lift 

19 the reatrictiona a hundred percent across the board we are 

20 saying that all =-tomera, or a certain cype of customer or 

21 one typo, and =-t.omera are vary different. CUat.omara may 

22 use intraLATA services in a multitude of ways, some may 

23 need 25-cent flat rated, or some may benefit from what 

24 other plana or services other competitors usa. J\nd a 

25 customer may be equally misled or deceived if they are told 
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1 you're losing out on your ~s cents with BollSouth when, in 

2 fact , maybe they would have only averaged three- or 

3 four-minute calls that would have been 15 or 20 cents, or 

4 even a tive-minuto call. If today's environment is 25 

5 cents, it would be equal t o what they could got on 

6 BollSoutb. So I tbinlt they would equally deceive a 

7 customer if they try to loll or educate 1omeone that theirs 

8 ie a better plan or a better product when I don't think 

9 BellSouth fully knows if i t is or not. I thinlt that is up 

10 to the consumer to figure out. 

11 Q So do you believe that there is aome customer 

12 contusion presently as a reeult of the intraLATA market ing 

13 reetrictiona? 

14 A From personal experience I'm not aware of any. 

15 But I mean according to MI. Geer they are saying there ia 

16 cuetomer contusion . 

17 Q And ao do you have any au9geations on how we 

18 might remedy the situ4tion Ma . Geer described? Is that the 

19 aort ot neutral education that you were trying to refer to 

20 earlier? 

21 A Right. I think -- It what aha ia describing ia 

22 that it the customer haa a certain plan with BellSouth and 

23 then they pick another carrier for their intraLATA service , 

24 they teal the customer -- trom what I've seen and heard, 

25 whet ahe ia saying i a that t ho customer ia contused if they 
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1 l.ooe aometoinll wit.h BellSouth when they obuin the services 

2 of another company; and I feel that if a customer has 

3 bought something or they have paid extra, like a monthly 

4 fee for a product wit.b BellSouth, earlier in the 

5 conversation, maybe it's associated with their local 

6 service plan, and tbe.n they get to the intraLATA port!on of 

7 the call , the customer selects a carrier other than 

8 BellSouth, then BellSouth should simply neutrally educate 

9 the customer that, due to your selection ot, you know, 

10 AT&T, you no longer need X,Y,Z service plan. And there 

11 may -- you know, if the dialogue between the customer ia, 

12 well , why 11 that, tbon the cuotomor service rep can't 

13 ignore that question. But I don't think they should be 

14 They should answer it, but I ~on't Lhink that it ' s supposed 

15 t o or should allow them the opportunity to say, Mr. 

16 Customer, betore I even tell you about intraLATA, know that 

17 with whatever X,Y,Z service y~u purchased from BellSouth, 

18 this has all these wonderful things; ao it )'OU h.ave 

19 BellSouth as your intraLATA ona plus company, W6'll do all 

20 these things for you. That's a marketing, that's a sales 

21 pitch. That's telling them wh.at BellSouth will do over 

22 th.eir competitora, and that'" not fair. 

23 I mean it they arM ready to sit there and tell 

24 thern , well, you lcnow, MCI offers five cents a minute and H 

25 you' re average call is more than five minutes, then our 
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1 plan is better than MCI; ~nd ATiT offers another type of 

2 plan. sue I don't: think BellSouch wanes co sic chere and 

3 know all cf our pricing plane and our produces. I don't 

4 They would be doing che customer just an injustice by 

5 telling them, you know, well, you are losing something by 

6 the selection or by not: even educating chem on che 

7 selection of anocher carrier when, i n face, t:hey may 

8 benefic -- have greater benefice wich another carrier or 

9 equal benefice wich another carrier. 

10 Q Okay. So you've seemed co indicate chat che 

11 present: restrictions would allow chem to do some minor 

12 education of the customer to inform them that they would be 

13 losing the benefit of cbe service; is chat correct:? 

14 A Well, I chink that: we are not aayin.g that: chey 

15 should defraud che cuacomer by any means. We are saying 

16 that it they've picked something earlier in the 

17 conversation with that: rep, chey•ve bought something or 

18 chey•ve agreed t o purchase something from Bell3ouch and 

19 chat their selection of another intraLATA carrier would 

20 make chat, their pr·evioue select: ion obsolete, then the 

21 BellSouch rep should tell the customer that chey no longer 

22 need chat product or plan. We are not saying chat they 

23 need to continue to got the money for that or juet l eave it 

24 as is and confuse the customer and defraud tbem; that's not 

25 what we are saying. 
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1 Q Right. But under tho present rostrict.ioue and 

2 Commi•sion order. they would be allowed to do that; h that 

3 correct? Is that your understanding? 

4 A I don't think there is anything restricting them 

5 from tolling a cuatomer they don't need a certain plan. 

6 Q Okay. So that's not stepping over the boundary 

7 of being neutral? 

8 A Not by telling a customer that they don't need a 

9 product or a service that wouldn't be usable by the 

10 cuatomer, no. 

ll 

12 

0 That concludes staff's questions . 

MR. COX: Would the witness like to take a break 

13 before the other attorneys start their questioning? 

14 WITNBSS S BAY : I ' m okay. We can go on. 

15 MS. WHITE: This is Nancy White. I'll assume 

16 that since Me. Seay ie a witness of MCI and AT"T and 

17 FCCA that they have no questions? 

18 MS. RULB 1 None from AT"T . 

19 MR. COX: Nancy, why don't you start ~ith your 

20 questions. 

21 MR. WHITE: Well , I would rather go last if PCCA 

22 has any questions. 

23 HS, KA'~I Hey, Nancy, this is Vicki. We 

24 don't have any 4uestions. 

25 MS. \flUTE : Okay. 
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1 EXAMINATION 

2 BY MS. WHITB: 

3 Q All right. Ma. Seay, Nancy White for BellSouth 

4 Telecommunication&, and I want to follow up o n the laet 

5 di•cuaaiol you had with ataff members. You aaid that if in 

6 the converaation with a BellSouth eervice rep a new 

7 cuatomer picka a plan, that when they pic k an intr&LATA 

8 toll carrier that negate• the plan they've picked that 

9 BellSouth ahould tell the cuatomer you no longer need that 

10 plan; ia that n fair aaaeaament? 

11 A Yea, it ia. 

12 0 Aren't you aaying that BellSouth should make the 

13 deciaion for the cualomer on what the cuatomer needa? 

l4 A No. I think BellSou;:h hall made the inference 

15 that they are defrauding the cuatomer by not being able to 

16 tell them that. I think they are doing the cuatomer --

17 they are eervicing them by telling them that you no longer 

18 need tnia plan becauae of your im:rt.LATA pick. I atated 

19 that if the cuatomer aaka queationa about t hat, then the 

20 BellSoutb repreaentative ahould an.wer thoae queationa . 

21 Q Well, bow ie BallSouth to know whetKer the 

22 cuatomer no longer needa the particular p l an? 

23 A Well, I thought that waa -- t think I ' m confused 

24 by tne queation. I thought that waa what BallSouth waa 

25 aaying, ia that there waa c uatomar confuaion becauae they 
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eithe r luld plane Ol' thoro wore eervicoe tha::. tho C\letomer 

had with BellSouth but then they lost it because they were 

piddng another carrier . 

Q Yes, but you aaid that BellSouth should tell the 

cust omer that the cuet omer n.o longer needs the plan. and I 

guess my question ia, how is BellSouth eupposed to know the 

specific needs of each customer? 

A If t he cuetomer picks a carrier that wo•lld 

enable, would not allow -- by what int raLATA carrier they 

pick, if by that selection they cannot utili~e the service 

that t hey have purchased or made an agreement with 

BellSouth, than BellSoutb hae the right to tell them that 

by this pi ck you've made you no longer need this. I think 

the second decision negates the first one; and BellSouth 

would, therefore, educate the customer that t his plan that 

you are going to pay more for or you've selected, that you 

don't need . I don't think BellSouth would want to bill a 

customer for something they can't use. 

0 Now ia it -- what ~ut in the situation where 

the customer cou.ld uee the plan but they would h.ave to dial 

around , would Bel lSouth -- under the restrictions as they 

currently exist in your opinion, would BellSou~ be 

available to adviee the auatomar of tho dial-around option? 

A I think my main focus ia on -- I'm not an 

expert on BellSouth'a plans by any means, but it there are 

c " N REPORT&R.S TALLAkASSBE, FLORIDA (850)697-8314 



51 

1 plane that a customer paya extra or additional mom.hly for, 

2 if theca ia aomething that they just automatically get, if 

3 they uae it or don't use it and they are not paying 

4 an~hing additional for, then, no, I don't thlnk the 

5 repreaentatives ahould educate them and market to them how 

6 to use dial around. 

7 Q Okay. 

8 A Because I don't think they would want to say, 

9 well, if you don't pick MCI for your intraLATA carrier but 

10 you can dial around and uae them, I don't think that is 

ll going to happen on the call . 

12 0 All right. How long has ineraLATA competition 

13 been open in Plorida? 

14 A I don't know off the top of my head, three years, 

15 two yeare. 

16 Q Okay. And do you coneider that a now competicive 

17 market? 

18 A I'd eay that'• a ne~ market. It'a in its 

19 infancy. 

20 Q Do you believe that the intraLATA market is 

21 competitive now in Plorida? 

22 A I thi.nk once we have full local competition in 

23 Florida we'll have a true competitive market all the way 

24 around. I don't believe that -- I think ain~e BellSouth is 

25 still the monopoly company that all cuatomer• muat como 
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0 All right. Can you tell me what: experience and 

training or info :mation do you have wich regard to che 

competicivanasa of the l ocal market? 

A I'm not an expert in local market. 

0 Okay. Do you know how much local compet ition 

exists in Plorida today? 

A I do not. 

0 Okay. Nov can you t ell me, 1 unders t and that: 

your position is that the restrictions should not be lifted 

until there ie full competi t. i on i n t he local market ; is 

that: correct? 

A That is correct. 

Q Was this your position in che original marketing 

restriction docket in Plorida? 

A I believe there were numerous issues. I would 

have co go back to look at my original - - tho original 

compliant that was filed, but there were many more issues 

that were raised in that hearing t han in the current 

situation. 

0 Okay. So would it be fair to say chat you just 

don't recall? 

A I don' t recall. 

Q All right . Now l et me ask you this with regard 
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1 to your position on loeal competition. Hypot.hetieally, if 

2 the·:e was a 90t market share loss by BellSout:h in the 

3 intraLATA toll market and there was a lOt loss in the local 

4 competitive market, what would be your position as to 

S whether t .he reatriotiona should be lifted? 

6 A I think that would be up to the Commission to 

7 make that decision on when the restrictions could be 

8 lifted. Today my understanding is that there are a lot of 

9 problema with local ,competition. 

10 Q Well, and I understand that's your viewpoint, but 

11 I'm asking you what would your opinion be. !f there ia 90t 

12 BellSouth market share loss in the intraLATA toll market 

13 and lOt BellSouth market share loss in the local market, is 

1t it your opinion that the restrictions should be lifte~ or 

15 not? 

16 A I don't believe that -- I don't know if you can 

17 look at just raw market numbers to make such a decision. I 

18 think you have to look ~t the overall conditions of the 

19 competitive environment. If a customer truly has a choice 

20 of their local !;~hone company and there is full competition, 

21 then the customer ~a the ability to use different 

22 carrierss and at that t ime, if a customer haa full 

23 competition and a multitude of carriere to pick lrom, then 

24 I beliGva the Commission would look back at this and decide 

25 if the restrictions should be lifted. I don't kno~ that 

C C. N Rl!!POltTERS TALLAHASSEE, FLORIDA (asol 697-83H 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

ll 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

54 

you can loolc at raw nulllbers and malce that decision. 

0 Now do you have any information on which you 

based your statement earlier that the lost marlcet share 

sufferec. by BellSoutb would not have happened wh:hout the 

restrictions? 

A I don't bave any data. I know that that's -- the 

numbers that are reported by Bell show that they still have 

73t ana, again, Bell being the only monopoly that has -

the only co:JlPany that baa tboae nlllllbera and that if you 

listed -- and they've bad reatrictiorus and they've had 70\ , 

so if you lift the restrictions, it would be obvious that 

it woyld go up. I mean that is why BellSouth wants the 

restrictions lifted ie ao that they ca.n gain baclc more of 

that 27t of the marlcet share. 

0 And on what do you base that statement? 

A The fact that BellSoutb ia asking for them to be 

lifted. 

0 Olcay. Ia that anywhere in BellSouth'a 

testimony? Do you have any information on w~ich to base 

the s~atement that that is BellSouth'a motivation in this 

case? 

A Well, I'm not an employee of BellSout~. ao I'm 

not a1.1re whet tboir -- I'm reacting their testimony. and 

that•e my understanding of it. 

0 Does tha cuetomer have a choice of BollSouth as 
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1 an intraLATA provider today? 

2 A I'm aorry, the question again. 

3 Q Does the customer have a choice of BellSouth as 

4 an intraLA'I'A provider t ~y in Florida? 

5 A I do not know. 

6 Q In your teltimony concerning the 1995 

7 stipulation, do you know whether the iaaue of stating, 

8 quote, BellSouth could also provide service, ,end quota, was 

9 specifically diacu .. eci by the partie~? 

10 

ll 

A 

Q 

1 do not. 

Ok.ay. If BellSouth baa a competitor for local 

12 service, is provid.ing local service in Florida today, can 

13 that company market itlelf for intraLATA service when a new 

14 customer calle it up? 

15 

16 

A 

Q 

Aak your question one more time plea1e. 

Yea. Say that you have -- if you've got a loca l 

17 exchange company non-S.ncumbcnt, alternative local exchange 

18 company who ia providing local service in Plor i da today and 

19 a new customer calla that company up for local service, can 

20 that company market it1 intraLATA toll aervic·e to that 

21 customer? 

22 A I'm not aware of any restrictions on that type of 

23 company. 

24 Q Okay. Do you have any information with which to 

25 dispute the atatiaticl that are contained in Me. Oeer'a 
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l. testimony? 

2 A No, we do not because Bell is t:he only company 

3 t:hat would have all the informat ion being t:he incumbent 

" LEC . 

5 0 Well, do you have any reason to believe that the 

6 statistics cited in Me. Geer•s testimony are not correct? 

7 A No, I do not . 

8 0 You said that you had M.s. ~er• s direct 

9 teQtimony . Could you t urn to Exhibit HG-2. page 5 o f 5? 

10 A 

ll testimony. 

12 

13 

14 

15 

16 

Q 

A 

I have one of one. ! have no - - I have her 

I have HG-l. I have no dash two. 

MR. BOND: I don't have an HG-2 either. 

MS. WHITE: I'll be happy to fax it t o you. 

MR. BOND : Okay. You want me to give you the fax 

17 number? 

18 ~~. WHITS: Please . Just give me a minute and 

19 let me take it off my copy. Well , let me try it this 

20 way. Let me try it without . 

21 BY MS - WHITE (CONTINUING): 

22 0 Ms. Soay, if an i ntraLATA toll company stated on 

23 a lc!tt:er o f cun:horization thl!t , quote, only ono long 

24 distance co=.pany may be designated tor the telephone number 

25 you provide us, end quote, would that be a true statement 

C' '" N REPORTSRS TALLAHASSEE, FLORIDA (850)697-83 14 
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1 for Florida? 

2 

3 

A 

Q 

IntraLATA? 

It says, quote, only one long distance company 

4 may be designated for the telephone number you've provided, 

5 end quote. Is that a true statement for the State o f 

6 Florida? 

7 A It would be a true atatement. They can have one 

8 company selected. 

9 Q But it says only one long distance company may be 

10 deeignated. Is it true that in Florida only one long 

11 distance company may be designated per telephone n~r? 

12 A For your interLATA service there can only be one, 

13 and there can only be one for your intraLATA service. 

14 Q So would you a7ree that two long distance 

15 companies may be designated per telephone number? 

16 A Well, is the LOA for enter and intra or for enter 

17 or just intra? 

18 Q It'S silent. 

19 A I don't lcnow. 1 mean --
20 Q Okay. I won't put you on the spot any longer. 

21 MS. WHITE: That 's all I have . 

22 MR. r.ox. FCC\, do you have any que.stiona ? 

23 MS. J<JU1l7MAN I No, we don't. 

24 MR. COX: AT&T? 

25 MS. RULE: No, we don't. 

C & N RB!i'ORTBRS TALLAHX8SEE, FLORIDA (850)697-8314 
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8 

9 

10 

ll 

lZ 

13 

l4 

15 

16 

17 

18 

19 

20 

2 1 

22 

23 

2 4 

25 

MR. COX: HCI? 

MR. BOND: HCI ha• no redirect:. 

MR . COX: That conclude• the deposition . 

(WHEREUPON, THE D&POSITION WAS CONCLUDED) 

• • • • 
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ll 

12 

13 

14 

15 SANDRA SEAY 

16 
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3 4300, Atlanta, Georqia 30375-0001 1 appearinq on behalf of 
BellSoutb Tel~unicationa, Inc. 

Alao Pruents NUCY B. SIKS, Direct - Requlatory Relationa 
5 B.allSouth Teleco-unicationa, Inc. 

Tallahaaaee, Florida 
6 

JOSEPH A. McGLOTHLIN, Eaquire, and TERRI THOMAS, 
7 Eaquire, MCWhirter, Reevea, KcGlotbli.n, Davidaon, Riet ' 

Bakaa, P.A., 117 South Gadaden Street, Tallahaaaaa, Florida 
8 323011 appaarinq on behalf of Flor ida Co•petitiva Carrier• 
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1 S T I P U L A T I 0 H S 

2 

3 IT IS STIPULATED that thia depoaition vaa taken 

4 purauant to notice in accordance with the applicable Florida 

5 Rule• of Civil Procedure1 that objectiona, except aa to the 

6 fora of the queation, are raaerved until hearinq· in thia 

7 cauaea; and that readinq and aiqninq waa not waived. 

8 IT IS ALSO STIPULATED that any otf-th•-record 

9 conversations are vith the coneent or the deponent . 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 



l DEPOSITION 

2 Whereupon, 

3 RILDA CEER 

4 vaa called - a vitnaaa, having tirat ~n duly avorn to 

!! apeak the t .ruth, the whole truth, and nothi"9 but the truth, 

6 vaa exaained a~ tea\:itied •• tollova: 

7 HR. COX: !At's start by taking ap~arancea ot 

8 those on the line tirat. 

9 

10 

ll 

KR. BOND: TOll Bond on behalt ot KCI. 

MS. RULZ: Karaha Rule tor AT,T. 

KR. KcGtD'l'J(LIN: Joe McGlothlin tor the Florida 

12 Co~titiva carriers Association. 

13 KS. lftiiT!: Nancy White tor BellSou·th 

14 Talaca.aunicationa. 

15 KR. COX: Will Cox on bahalt ut the Coaaiaaion 

16 Statt. 

17 Do all those on the line and all the attorneys 

18 praaant hare agraa to the usual stipulations? 

KS. WHIT!: ltaa. 

KJt. KcGLO'l'I:IL.Cif : lt ••. 

KJt . IIOif'DI KCI doaa. 

KJt. COX: Karaha? 

19 

20 

21 

22 

23 

24 

25 

KS. RULZ: What are va considering the usual th••• 

day a? 

KR. COX: I' 11 read thaa to you, it you would 

OS 
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1 liu. It ia atipulated that thia depoaition waa taJc.an 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

purauant to notice i n accordance it with the applicable 

Fl orida Rulea ot Civil Procedurea; that objection• 

except aa to the tor. ot the queation are reaerved 

until heerinq in thia cauae1 and that readinq and 

•iqninq vaa not waived. 

It ia alao atipulated that any ott-the- record 

converaationa are with the conaent ot the deponent. 

HS. ROloli: Sound a qooc1 to me. 

KR. COX: All right. 

EXAMINATION 

BY MR. COX: 

Q. Ma. Geer, ay naae ia Will Cox , and I'll be takinq 

U your C:Sepoaition thia aornin9. could you atart by atatinq 

15 your naae tor the record? 

16 .1'.. I aa Hilda Gear. 

17 

18 

19 

20 

Q. 

"· 
Q. 

"· 

And who ia your preaant eaployer? 

BellSouth. 

And your buain-• addreaa there? 

600 Nortbveat 79th Avenue, Rooa 632, Niaai. 

21 Q. And on Vhoae behalt are you teatityin9 _in thia 

22 proceedinq? 

2:1 

24 

25 

Q. 

A. 

on bebalt ot BellSouth. 

Have you ever been depoaed before? 

Yea, :r have. 

Ob 
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1 Q. And have you ever teetitie4 before this co .. ieaion 

2 before? 

3 

4 

5 

6 

7 

8 

9 

10 

ll 

12 

13 

14 

15 

16 

17 

A. 

Q. 

A. 

Q. 

A. 

Q. 

A. 

Yea, I have. 

How IIIADY times have you testified? 

once betorft. 

In vbich pr~e<ting wae that? 

It wae the prior docket. 

Prior --

On the intraLA~ preeubecription. 

Q. And have you teetitie4 before other commieeione in 

the BellSouth territory? 

A. I have not . 

Q. What's your pr .. ent position with BellSouth? 

A. Pn ... nt position with BellSouth is that we teal 

that th.e cirCUlUltances in the aarketplace have changed and 

there tore 

Q. Bxcwte -· IAt lilA clarity. All tar ae uaplo)'llent, 

18 vha.t'e your pr .. ent position? 

19 A. I'• sorry, 4ireotor. 

20 Q. Director, an4 vhat <toea that entail, that 

21 po•ition? 

22 

23 

24 

25 

A. 

rea.idential Hrvicee tor the South l'lori<t& territory, which 

1no lu4ee south of Fort Pierce to ~•Y Wast. 

Q. What are eom.e ot the 4ay-to-4ay tunctiona that you 
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1 perform in that capacity? 

a 

3 

4 

5 

6 

1 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

A. I aupervhe about 1500 eaployeea, aoet ot which 

are ew~tcmer aervice repreaenutivea that ta~e c:uat~r 

e&lla, and aaaiat C\latoaera in the area or eervice, 

colleationa, repair, that area. 

Q. What aorta ot tunctiona do you pertora 

apecitically with reqard to the intraLA~ toll, 

preeubacription aervicea? 

A. Other th4n auperviaion or the .. ployeea who deploy 

th.e quidelinea and the procedure• that we aet in place tor 

th .. to tollov, that'• ay key reaponaibility there. 

Q. I have aoae queationa reqardinq the direct 

teatimony that you pretiled on behalt ot BellSo~th in thia 

proceeding. Do you have that with you? 

A. Yea, I do. 

Q. It you could turn to Page 3 ot your teetiaony. 

A. Uh-bub. 

Q. And on an anaver atartinq around Line 17 you talk 

about the t.portance o t the tirat experience a nev cuatoaer 

haa with the ca.pany. 

"'· 
Q . And atarting in Line :u, it atatea , the aarketin9 

reatrlationa t.po..e on BellSouth preclude the coapany troa 

explalninq in detail product• and aervicea that can benefit 

conauaera. 

o& 
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2 

A. 

Q. 

9 

Uh-huh. 

Whet would be aoaa of the producta .and oervicea 

3 that you're referrinq to bare? 

4 A. Pl:i.aarily in tbia caae we would be talltinq about 

5 local callinq plana, wbetber tbey would be of the type that 

6 tba cuato~ paya a flat rate, a flat aontbly rate to have 

7 acceaa to tboae aervicea, or thoae aervicea that hG would 

8 have accaaa to autoaatically but he would pay on an 

9 aa-par -uae type baaia. So the pri.aaey aarvicaa that we're 

10 addreaaing here would aore than likely -- would be local 

11 calling plana or aoae description. 

12 Q. What aorta of plana would be those that would be 

13 on a flat rata ~aaia? 

A. Those priaarily would be plana, such aa Area Plua, 

15 in the residenti al market, or Buaineaa Plus in the buainaaa 

16 aarxat, where tha cuatoaar paya a flat rate on a aonthly 

17 baaia and be baa accaaa to unliaitad callinq or certain 

18 aaount of callinq within an expanded or extan11ed area type 

19 beaia. 

20 Q. And tbe Area Plus ia tor the reaidential1 ia 

21 that 

22 A. Area Plua ia tor reaidential. Buaineaa Plua ia 

23 tor buaineaa ~~atoaera. 

24 Q. You atated in thia statement, you aay that 

25 preclude• BellSoutb froa explaininq in detail. When you aay 

l 
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1 •in detail,• ao it it's not a detail, what level ot detail 

2 ia allowa4? What la your understanding ot that? 

3 A. Okay, the laval ot detail that 1.8 allowed at this 

4 poirt ia that tor a nav cuatoJUr, or evan at thia point tor 

5 an oxiating custo11ar, when we are neqotiatinq the intraLATA 

6 toll ca.rriar that the customer ia qoi nq to have on hia 

7 recorda in order tor him to make hi• local calla, what we 

8 are allowed to aay ia basically that there are several 

9 carriers in the aarltatplaca that provide that service, and 

10 than va aalt the cuat011ar to let wt know what carrier he 

11 wants to select, and i t he doaa not have one or he doesn't 

12 know right then and there, we otter to read a liet ot those 

13 carriere that provide the service in the area. And we read 

14 a random list ot those carriere. 

15 Q. When would thia type ot negotiation taka place? 

16 What's the norul setting tor this type ot neqot.iation? You 

17 said you referred to •naqotiation" with the customer. 

18 A. Wall, there'• at the time the cu.toaar calla in to 

19 either place nav service, or it he's movinq troll one 

20 location to another, evan with.in the siUia city, we would 

21 tollov the SIUI8 proaadurea. 

22 Q. Okay. Ia there anyaora explaining that BellSouth 

23 would be allowed to ¢0, that you can th.ink ot7 

24 A. Not unleaa the customer aaka in apecJtica about a 

25 service that ve aight provide that he aight have heard 

IO 
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1 about, or that be -ylcnow ot. 

2 Q. can you think of an example ot this situation? 

3 A. Ob, tor exaaple it he bad beard about our 2!5 cent 

4 s:lan, or it he bad heard about Aroa Plus, tor example, and 

5 he aeked a direct question about that service, tben 

6 obvioualy ve can addr .. s and ansver that question. But ve 

7 a.ra not to be -rketinq any of our intraLATA toll services 

s unless the customer asks a direct question r.;ar d i ng the 

9 service. 

10 Q. Olcay, so it the cuatomer introduce• the subject, 

11 then you can .arket the service? 

12 A. That'• correct. 

13 Q. Turninq to Page 4 ot yo.Jr testimony, at Line 8, 

14 you etat.e, allowing BellSouth to once again market ita 

15 intra.LATA toll serviC41s to n.ev customers vill ati.mulate 

16 competition. 

17 So 1• it your poeition that the proeent 

18 re•trictions ctitle coapetition? 

19 "· 
20 competition, but they do not l .. ve the field as a fair 

2l playift9 field tor all people i .nvolved, tor All tbe players 

22 involvM. In addition to that, I think that there -- it 

23 oraatea a qreat deal of cuatOlller contus ..i.on, vbich ia not in 

24 the benefit of the custoaer, beC41uae the customer is not 

2!5 able to avail bimaelt of the services that are in the 

II 
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1 aarlcetplece, and alao he aay and up paying tor aervicea he 

2 hu no •~• to because ot aieintoraation. Ancl I thinlc 

3 that the kind ot co.petitive aar lcetplace that we would be 

4 put~i.ng in place vould certainly create competitive ratea 

5 and coapatitive cal ling plana generated by the other 

6 carrier• in order to really and truly bring about the 

7 economic banefita of the competitive aarlcetplace to the 

8 customer. 

9 

10 

ll 

12 

13 

l4 

15 

16 

17 

l8 

19 

20 

21 

22 

23 

24 

25 

Q. So you're aayinq it doean•t atitle competition, 

but there ia, you believe, aoae hindrance to aaxinq it a 

fair 

A. Absolutely. 

Q. -- playing field? 

A. Ancl create a great deal of ouatoaer contusion, 

which ia not in the benefit of the customer. 

Q. Tell ae aore about that cuatomer contuaion. Could 

you explain what you .. an by cuatoaer c ontusion? 

A. Well, auato .. ra call ue and the)' aakca their 

aelection ot carrier, and qo on about thei r buai neaa. Then 

later th.ey aay tineS out that either, one, they had -- they 

could have availed th .... lvea ot aervicea ot the - either 

E.AB or ECS type aarvio" that vera available to hia in the 

particular location be vu exiatin9 in, caneS either, one, he 

vaa paying tor aervicea be vaa not receiving, or be could 

have basn paying a lover rate for this aaae lcincl ot 

t'L 
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1 aervice. And in a lot of caaea ve do receive co•plainta to 

2 that effect, and in other caaea ouatoaara feel that va 

3 didn't aerve th• nll by not aduc:atinq tb .. up front on 

4 what "ere r .. lly the true alternative• in the aarltetplace. 

!5 Q. so tba c:on!u.aion ia, aort of, vby didn't you qive 

6 ua the whole picture? 

7 A. That'• riqbt. In addition to the fact that they 

8 do come into contact vitb a lot of literature in the 

9 marketplace vbich lead.a thu to believe, or aial .. da tbu 

10 into thinltit\9 that they can only have one carrier tor the 

11 entirety of hia lonq diatance ••rvice, intraLATA aa well 

l2 interLATA. So thar.'a a qr .. t deal of contuaion in the 

1J cuatomera' aind about tba~ ae well. 

l4 Q . That relat .. to the exbibita attached to your 

1!5 teatimony? 

16 

17 

A. 

Q. 

correct. 

The -- blanltinq out on the tara hare. 

18 MS. WHI'l'B: co ... rcial. 

19 WITNESS GIER: LOA&. 

20 BY KR. COX: 

21 Q. LOA&. 

A. That' • ri9bt, the LOA&. 

2J Q. In the next line in that aaae anavar, on Paqa 4, 

24 Line 9, it aaya, •ror nearly two years nov BallSouth baa 

2!5 been unable to diaouaa aervice durinq n&(Jotiationa. • Nov 



1 theae n.;otiationa here are the aaaa typaa ot negotiation• 

2 we diacuaae4 earlier? 

J A. That's correct. 

4 Q. Startinq at Line 12, you atate, "Allowing 

5 aallSouth to market once aqain will act aa an incentive tor 

6 other intraiA'l'A , rovidera to develop COllpetitive r ate• and 

7 calling plan• and not reat coatortably on their laurel• 

8 under the quiae ot protective regulation." Could you 

9 

10 

ll 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

provide exawplea ot theae type. ot coDpetitive rate• and 

calling pla.ne that miqht be developed? 

A. Well, I don't know that I have exaaplea on hand 

riqht now, but I do lcnov that at the preaent time, a lot ot 

the plana that are in place troa other carriere are etill 

pretty IIUch on a per 11inute type baaia. And cuatoaere do 

erjoy beinq able to utili%e a lot ot our tlat rate type 

callinq plana, which I believe part ot the reason we teel 

that it would really create true coapetition and true 

economic benetite tor the cuatomera it we were allowed to at 

leaat ahara that thoae are available in the 114rk.etplace. 

Riqht nov a lot ot cuato:aera juat don't really Jcnow, an.d 

they think that the per ainute plane they're contuaed 

between the per minute plan• and the tlat rate plana, and 

they teal that thoee are the only plana that are available 

to hila. 

Q. AD I to underatand troa thia etateaent that you 

If~. 



1 believe that there •iqht be perbape benefit• to the 

2 coneuaer, lover rataa, better pricing plane tor the 

3 coneuaer? 

4 A. Abeolutely. I thinlt the more educated the 

5 cu•1.o11.er ia on all the alternative• that he hae in the 

15 

6 marketplace, and kncvinq vhat'e available troa BellSouth ae 

7 vel l, ie qoinq to entice the lonq dietance carriere to truly 

8 go out there and ca.pate i n that .. rketplace. 

9 Q. I vould like to turn you to the bottoa ot the page 

10 vhare you etart cUecueeif19 the exhibit you provided ae HC::-1 

11 to your direct teetiaony. 

12 A. Ub-bub. 

13 o. And that'• titled Florida ~tc activity troa 

14 1-1-97 to 3-1-98. 

15 A. Tbllt'e right. 

16 Q. ror the purpo••• ot thie exhibit, vbo qathered the 

17 data tor thia exhibit? 

18 A. I believe the data vae gathered by Cbrie Boltz, 

19 vho provided the r .. ponaa to the interroqatory. 

20 Q . Who ie Chrie Boltz:? 

21 A. I believe abe'• a .anager in the int~re~cbenqe 

22 orqaniaation, inta~change eervic .. etatt orqaniaation. 

23 Q. In BellSouth? 

24 

25 

A. 

Q. 

In BellSouth. 

But ehe ie an nploy.. ot BellSouth 
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2 A. 

3 intorK&tion that co .. a troa the CARE ayataa, which ia tha 

4 aechanized ayataa ve utilize to gather tbat data. 

5 Q. C)Cay. So aha ia banda- on with the CARE ayat .. on 

6 a daily baaia? 

7 A. Tbat'a ay understanding . 

8 Q. Do you lcnov how long aha's bean vorking in that 

9 capacity? 

10 A. No, I don't. 

11 Q. Wbo actually put the data into this tonaat? Did 

1:1 abe put the data into this toraat? 

That:'• ay understanding. 13 

14 

A. 

Q. And the purpose ot -- what' a your und•ratandinq ot 

15 the purpose ot this atta~haant? 

16 A. Wall, the purpose ot this attachment ia to show 

17 the changed coapetitive aarketplace since Ja.nuary 1997 

18 through Karch lat of '98, both aa it relates to new service 

19 connections, existing service, and aovea, and the overall, 

20 aa to vbather c:uato .. ra are aalectinq BallSouth or selecting 

21 other•. 

22 (Pause) 

23 Q. And you -- ay underatandinq ia you believe that 

24 this •haws that coapati~ion ia tbrivinq? 

25 A. 

IC:, 
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Q. r.ould you explain to me why you think that's 

true? 

A. Well, vben you look at the data on new service 

con..leotiona durinq thia tiac period, customer• selected 

other carriere in ~· raaidantiel marketplace 32 percent ot 

the tille, and 20 percent i n the business aarket. And 

baaica~ly the data tbat'a on here ahovs that on exiatinq 

service chanqea, and that ia c uatoaera who ere either 

calling ua or calllnq a carrier to chan.qe their local PIC, 

that 18 the b~k of the activity, 51 perC'ent of the 

activitiu in the exiati.nq cu.tomer baae. Eiqbty-fot•r 

perc.ant are aelectinq others in the residential market: 92 

13 in the buaineaa aarket. When you qo all the -way th.:ouqh the 

14 bottom of tbe chart end you look at the tot:.ala, of all the 

15 activity that ia takinq place durinq thia time trema, you 

16 can ••• that 57 percent of the cuatoaera in the residential 

17 aarketplace are aelectinq others and 46 are selecting others 

18 in the bueineaa market. 

19 

20 

21 

22 

23 

24 

25 

Q. So that -- but that t i qure about th~ 57 percent is 

j1111t those chanqes that you procesa1 it's not 50 pe.rcent of 

BellSoutb'a total acceaa linea in Florida? 

A. That's correct. Thia ia -- the baaia tor this ia 

activity, not linea. 

Q. Riqbt. Okay. Nov you said that tbi a etudy period 

wa• from January 1, 1997 to March lat, 1998. Kava you 

·~ 
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1 updated thia i nforaation aince that February date? 

2 

3 

4 

5 

6 

7 

8 

9 

10 

ll 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

A. I have not up4ated it on an exhibit aa thia one. 

Obviou.ly we could do that it that' • 

Q. could you provide that? 

A. Abaolutely. 

Q. AncS .l.f you eoulcS provicSe it aa mos!. reee.ntly aa 

poaaib1e, I won't atipulate a data on that and we'll call 

that Late- fil ed Depoaition Exhibit 1. 

A. Olcay . 

Q. Update to l!!x.hibit HG- 11 

A. Probably prior to the aearinq, the lateat cSay I 

would be able to obtain would be April and Kay. 

(Late- r11ea EXhibit Ho. 1 1dent1t1ed.) 

BY KR. COX: 

Q. Going to the bottoa of Paqe 5, Line 18, it etatea, 

the target of coapetitora' marketinq activity appeara to be 

exiatinq C'UIIto-ra. Approx111lltely 51 percent of all 

reaicSential LPIC activity and 30 percent of bu.ineaa LPIC 

activity durinq the atudy period vaa qenerated by ebanqea on 

existing linea. 

Nov doea the LPIC activity only includ~ cuatoaera 

who cbanqe their intraLATA toll carrier for tbe tirat tiae? 

A. Ho. 

Q. Beil\9 

A. Ho, no. The cSata in here, aince it'a an activity 

I& 
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1 baaed data, it would be any cuatoaer that either called the 

2 carrier or the buainua ottice to -u a chanqe. It could 

3 be a .ultiple chanqe. 

4 Q. So it cauld be aoaeona who aubacribad to 

5 l>ellSouth, cba.nqad to another carrier and then changed back? 

6 A. It could be. Since thia activity baae, that kind 

7 of chan<Je would be captured both waya. 

8 Q. And you don't epecifically keep track ot thoae 

9 cuatoaera who awitch -- aay, awitch back to OellSouth aa a 

10 aeparate piece ot de~? 

11 A. I'll not aware ot any ayatea that kaapa track ot 

12 that intoraation. 

Q. Alao at tha bottom ot Paqa !! , the laat aantanca 

14 thare, it aaya, the laat cateqory au.marized during the 

15 study period vaa aovaa (froa one addreae to another 

16 address.) 

17 What I'a wondering ia how doea a move troa one 

18 addraas to another ad~••• repreaent the lor1a ot a cuatoaer, 

19 or doea it nacaaaarily repraaent the loaa of a cuatomer , I 

20 queaa ia .y queation. 

A. Wall , the negotiation atep tor a ao~e froa ona 

22 addraaa to the other atill containa the reatriction o f 

23 diacuaaifl9 anyt.bifl9 vith the cuatoaer or i ntorainq or 

24 educating the cuatoaer, other than vhat the altarnativea 

25 are, and than aharing with hia or her vhat the current 

,, 
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1 carrier 1a on record tor hia account, and than expect~ tba 

2 cu.toaar to aaka a aalaction aithar bacauaa ha knova vho ha 

3 vanta to •elaot or becauaa wa read them th• liat. So 

4 baaically it could be a auatoaar that waa a BellSoutb 

5 cuatamer vho'a aovinq to a dittarant addraaa, and va let 

6 thea know that there are aavaral carrier• in the aarkatplaca 

7 nov vbo provide that aervica. Wa do tell th .. &ellSouth ia 

8 your current carrier, but at the aUla tillla, ha could now 

9 aalect aoaeone el .. , either attar we read thea the liat, or 

10 bacauae he'a already aada a datarainat ion ha vanta to try a 

11 ditterant carrier. 

12 Q. I vant to qo back a atap to vhan va vera talking 

13 about the exhibit. And you ware aayinq that thh ia dona on 

14 an activity baaia, not on the total ace••• linea baaia. 

15 A. Riqbt. 'l'hia particular axhibit. 

16 Q. RiCjlbt. 

17 A. Y ... 

18 Q. Do you actually have statistic• on an ace••• lin a 

19 baaia? Andvbet I'a qattinq at ia, do you have any 

20 atatiatica that ahov loaa ot aa:-lcet ahara? 

21 A. The atatiatica that I aaw laat vara aa ot aid 

22 Karch, and it abowed that !'lorida, BellSouth, bed loat 30 

23 percent ot ita raaidantial ac~••• linaa, LPicabla linea, in 

24 other worda, and 26 percent ot the C0111Plex aarkat linea and 

25 20 percent ot the aaall buainaaa LPIC4bla linea. That 

• 

1.o 



1 infonaation ca.n be obtained aore c:urre.ntly, a a well, but 

2 that's the last data that I saw. 

3 Q. And aoaeone else in BellSouth was aaaeablinq this 

4 data? Is that your underatandinq? 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

A. Y .. , there are differing orqanizationa that 

aaaeable ttat data, dependinq on what aarket aeqaent they're 

aanaqinq, whether it's conau.er, ..all business or coaple~ 

buinua. 

Q. Do you think you could provide the 110at current 

update to that information? 

A. Yea, absolutely. 

Q. We'll have that aar.{ed 

A. As ot the end or Ma) • 

Q. As ot the end ot May 

Exhibit 2, Update on BellSouth 

aark~1 as late-tiled 

MS. WHITE: I think what you're really asking her 

to update ia What 1 • at the top ot Paqe 6. 

KR. COX: Okay. ~~t· a atilt activity baaia. 

That's not total access lin~•· 

WITKEBS GBD: What he s aakinq ae to update is 

the inforaation that's on Paqe 6, Line 15. 

KR. COX: I'a just qoin r to say Update on 

SellSoutA IntraLATA Toll Kar)at Share. 

(Late-ti led Exhibit No. 2 identified.) 

KR. COX: And that'a La~-tJ.led Exhibit 2 to 
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Ka. C.er'e depoaition. 

BY KR. COX : 

Q. Turninq to the top of Paqe 6, that tt.. White juat 

referred to, thaae fiqurea, the firat fiqura where it aaye a 

total of all the LPIC chang .. troa January 1997 to Pabruary 

19$4 at $4,569,797? 

A. Riqht. 

Q. Of thia nUllber, do you know how many of theae 

chang•• were r .. idantial? 

I\. 3,228,945 . 

Q. How -ny ware bu.ineaa? 

12 A. 1 1 340 1 852. 

13 Q. Do you know how 11any actu.al reaidentiai linea were 

14 affected? 

15 A. Ho, I do not. 

16 Q. And do you know how aany actual buain••• linea 

17 

18 

19 

20 

were affected? 

A. Mo, I do not . 

Q. Do you know bow many total reaidanT..ial ace••• 

lin .. BellSouth haa in Florida the laat tiae you were able 

21 to check? 

22 A. Approxtaately 4. 3 •illion. 

23 

24 

25 

Q. And hov ~y total buaineu lin•• in Florida doe• 

BellSouth have? 

A. I believe it'• a bit over a •illion. I can bring 
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l euc:t nWibera aa ot the end ot Kay, but --

2 Q. Do you believe that at l...t ~toae ot the 4, 569, 797 

3 LPIC chanq .. involve, perhapa, the .... line beinq chanqad 

4 a ore than once? 

5 

6 

7 

A. 

Q. 

lt.. 

Yea. 

And you bavu no idea hov aany? 

No. 

8 Q. Ia that intoraation obtainable? 

9 lt.. Probably ao. Not vary uaily thouqb. You woul d 

10 have to do aoaa iteration& on aatchinq telephonc ·nuabera and 

11 thinqa auch aa that to ••• bov many time• thia particular 

12 nulllller ia hitti.nq •o- kind of cbanqe. so I would aaauae, 

13 y••· it probably 1• obtainable. Ii it eaaily obtainable? I 

l4 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

would sincerely doubt it. 

Q. And under the tille conatrainta we•:-:e under nov, 

probably be lti.nd ot ditticult to underatand. 

lt.. Take a coaputer quru to write a proqrUI and ••• it 

it 

Q . Do you think you could provide an aatiaate? Ia 

that within the raala of poaaibility? 

lt.. I would really have to .. 1c aubjact aattar exparta 

in that arena. I - not in the da~a aanaq.-nt area. 

So I don't lcnov that I could evan tall you that I could or 

not, unleaa I talked to e fav people that aiqbt be able to 

tall - it there'• any quic:lc vay of aaltinq that 
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1 dete~nation. 

2 Q. We're qoin9 to aek, if poeeible, with that 

3 criteria, if you could at leaat 

4 A. You really want thh, huh? 

5 Q. - - provJde an ••ti.JI&te, and we' 11 title that -- be 

6 Late-riled Deposition Bxhibit 3. 

7 A. So vbat you're lookinq for ie the nlllllber of llnee 

8 that would ba involved --

9 Q. Affected linea. 

10 

ll 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

A. 

Q. 

A. 

Q. 

Affected lin~, in the .. 4.5 •illion cbanqee? 

Oh-huh . 

That'• vbat you're really looking for, correct? 

Oh-huh. 

A. No? He'• ehakinq hie head. 

MS . WHITE: Why don't we qo ott the record tor a 

minute? 

(Dieoueeion off the record.) 

KR. COX: Late-filed Depoeition bdlibit 3, 

Eetiaatad Percentage or LPIC Cl:lanc}ee Oc:ourri.nq on thA 

s ... Lane Line Pro. l-l-1997 to 2-3-98 . 

(Late-filed Exhibit Mo. 3 identified.) 

BY KR . COXI 

Q. 

24 teetiaony, vhere you offer eo .. fiqure•. And it etatee, a 

25 o011pariaon or intraLA'l'A toll 0011petition r .. ult& ehova ~t 



2!1 

1 in Florida BellSouth loat 30 percent of ita r .. idential and 

2 26 of ita ca.plex buaineaa, 32 of ita a.all buaineaa, aa of 

3 January 19!19. Tbat'a vbat va vera juat talkin-g about. 

4 A. That'a co~ct, and that'a what I will ba updatinq 

s at pa1-t of Bxbibit 2. 

6 Q. could I aak that when you provida that update you 

7 provide aupport for theae fiquree? Would that be poaaible? 

8 A. That would conatitute aupport. 

9 MS. WHITE: For the nuaber of linea? 

10 KR. COX: Riqbt. Any aort of backup aateriala 

11 tbat helped you to arrive at thoae fiqurea, any 

12 atatiatica that you uae4. 

13 WITNESS OED: Sueb aa total nwaber of reaidantial 

14 linea ln Florida? 

15 KR. COX: Riqbt, whatever hackup calculation 

16 111Ateriala that you can provide ia what we're lookinq 

17 for . We'll juat auppl«aant to that EXhibit 2. 

18 BY KR. COX: 

19 Q. on Paqe 7 of your teatiaony, you q~ throuqb a 

20 aeriaa of proapta or pointa in the cuatomer contact 

21 protocol, a tart inq at Line !I • 

22 A. Ri¢t. 

23 Q. And thi• cJeal.a apacifically witb what we're 

24 talki.nq aboUt, the intr6.LATA toll aU):)acription type 

25 aervicea. The aecon4 point, BellSouth would edviae a 
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1 CUJitoaer that BellSouth can provide its local toll service? 

2 A. Ub- buh. 

3 Q. Do you believe -- I have a auggestion. I want to 

4 11ee it you ttllt lilte that BellSouth aigbt be aaanable to 

5 this auqqestion. The auqqestion is this : BellSouth would 

6 adviae the CUJitoaer that BellSouth, as well as other 

7 carriers, are available options tor providing hie local toll 

8 service. 

9 

10 

ll 

12 

A. 

Q. 

A. 

Q. 

1J agree to? 

All opposed to --

To the lanquage that you've indicated here. 

Certainly, that's --

oo .. that seem like so-thing that BellSouth could 

14 A. Certainly. 

15 Q. TUrn to Page 8 ot your testimony. And this is 

16 where you talked about the tvo types ot calling plane, the 

17 flat and the -- bare ve•r- talking about the second type, 

18 vbich is the tlat rata. 

19 A. Right. 

20 Q. And the qu.estion I have is: Does the custoaer 

21 choice ot intraLATA carrier affect the !AS services? 

22 A. Well , h• -- if a customer is subscribed to an EAS 

23 type service, and let's, tor example, say it's Area Plus tor 

24 a ruidential CUJitoaer, but he eeleots a different carrier 

25 other than Dell8outh tor hia intraLATA toll, then be is 
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1 actually payinq tor a .. rvice with BellSouth that be b not 

2 utilb:inq. so aoat definitely, he would be a.ffected in that 

3 regard. He baa the ~•rvic• available to him. He la paying 

4 tor it. But he ia uti1izinq another carrier'• aervlca and 

5 tharaf~r• paying hla u well. 

6 Q. Would that 1ayba put a different rata? Is that 

7 what you're telling ae? 

8 A. COuld be a different rata. Koat definitely would 

9 be a different rate, mora than likely. 

10 MR. KcGLO'l'HLIN: lfhan you qat to a changing of 

11 qeara, I would like to qo ott and aak for aowa 

12 clarification. 

13 MR. COX! Let 1a qo ott the record. 

14 (Oiacuaaion ott the record) 

15 BY KR. COX: 

16 Q. Let'• qo back on the record. J uat tor 

17 clarification, we're going to rehaah the EXtended Area 

18 Service that ve diacuaaed earlier. What ara the different 

19 type• of BAS tbat are available? 

20 A. Okay, well you bava, aa you daacribad thn, your 

21 EAS type aarvic .. , which are part of your Ext~ndad Area 

22 sarvico, aa vall aa other plan., auch aa Area Plua for 

23 raaidantial ouat~• and Buain .. a Plua tor buain .. a 

24 cuatomera, where the tea ia a aonthly flat rate faa. 

25 Q. Now that firat veraion , ia that ao .. thinq that you 
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llave to preaubacribe to, or ia tllat aoaetllinq --

~. 

Q. 

A. 

Q. 

Bu.ineaa 

A. 

Q. 

explain. 

A. 

Q. 

It 'a an optional --

It'a an optional? 

-- c&llinq plan, riqht. 

An4 it'• cUfferent froa tile Area Plu. and tile 

PlW17 

No. 

The atand.ard U.S ia what I 'a trying to get you to 

Oh, tile atandard BAS. 

Yea. 

12 A. on the atandard BAS, or - - I don't beliove that 

13 you have -- it'• optional, but I'm not aure that I can 

14 recall riqht now a aituation where you weuld be aiqninq up 

15 on a flat r ate baae to any other plan. 

16 Q. But it ia different tllan the Area Plua, the 

17 traditional BAS? 

18 A. Yea, becau.e Area Plua in a l ot of -- it'• 

19 available in certain locationa, in certain extended areaa, 

20 but it'• not available all tllrouqbout. 

21 Q. Ok.ay. aut the traditional U.S would be available 

22 all throuqhout an arear ia tllat vbat 

23 A. Depen41nq ?n tile area. I viab I had a. aap or 

24 aoJiethinq to abare •o- of tllat. 

25 Q. In tile c&ae of cuatoaer aubacribinq to the Area 
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5 

6 

7 

Plus service, would the cuatoaer choice ot another intrALATA 

toll provider -- it a cuatoaer cbooeea another intraLATA 

toll provider, would that terminate the custOJDer • e 

subscription to the Area Plus service? 

A. No, it would not. 

Q. Why i s that? 

A. Be would have to request terAination to that 

8 service, and ve would notity, probably on som• other means, 

9 not durinq that cuetomer contact, but possibly in an 

10 outbound type basis, . that that customer has a service he's 

11 not availinq biaae1t ot, and that it he wants to disconnect 

12 it. ve would ~ aore than happy to disconnect it. 1n otbe.r 

13 verda, we would becoae aware at soae point that he is payinq 

14 tor a service that be does not -- ia not rece.iving, and ve 

15 would aake the ettort to notity bia. 

16 Q. And that's a standard BellSouth practice, that 

17 notitication? 

18 A. Oh-huh. 

19 Q. Do you know bow soon attar the chanqe in service 

20 provider that occurs? 

21 A. No. 

22 Q. At Line 14 on Paqe 8, you state, under the 

23 Colllllisaion reatrioti ons, when a cuatoaer contacts BellSouth, 

24 tb• COmpany is prohibited troa discussing ita i ntraLATA toll 

25 servicu unl .. s the subject ia introduced. 
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1 so it the cuatoaer doean't introduce t:lle aubject, 

2 bow lliqbt BellSouth adviee cuatoaer. ot thaaa typea ot 

3 aervicu? 

4 

l5 

6 

7 

A. 

Q. 

A. 

Q. 

Where are you at? 

Tbia ie Page 8, atartinq at Line 14. 

Okay. And you're aakinq me vhat are the meana? 

Riqbt, that BellSouth haa available t o advise 

8 cuatoaera ot thea• typea ot aervicu th.at we're diecuaainq. 

9 A. Well, obvioualy tro• a IIArketinq standpoint, 

10 whether it be juat advertieinq or direct marltetinq ot aoae 

ll aort. 

12 Q. Goinq on to the next line, vhen a nev cuatoaer 

13 aelacta an i ntraLATA toll carrier other than BellSouth, the 

14 company iJ reatricted troa educatinq the cuatoae,r about the 

15 impact ot that choice on the local calling plan he aay have 

16 chosen, or to which be hae accaaa. 

17 Nov would BallSouth only adviaa the cuatoaer --

18 (Pauae) 

19 so it you're restricted tr~ educating a cuato .. r 

20 in thla instance, that ia when a new cuat0111er aelecta an 

21 intraU.TA toll carrier other than BallSouth, ao the only 

22 type opportunity vbere you would have to educate a cuato .. r 

23 would be tho£e typea ot aarketinq tool• that you aentioned, 

24 when elae -- I queaa what I'a aakinq ia vben woul d you ba 

25 able to educate a cuatoaar about thaaa typaa ot aervicea. 
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MS. WHITE: Under tha currant raatrictiona? 

WITNESS OED: Under tha current raatrictiona? 

MR. COX: Y-. 

WITHBSS CEER: After ba bGa b4oen an exiatinq 

cu~tomar and ha can either liatan to advartiainq or bo 

part ot a direct 1\&rltetinq type prO(JraJI. Ba would not 

b4o able to b4o avara ot any ot thaaa different plana aa 

part ot any ldn4 ot educational practice• va do up 

front becau.a we would not -- we would basically just 

be adviainq him that thara ara carriara in the 

marketplace that provide the earvica and otter to read 

bia tha liat ot those ~iara. And ve would not b4o 

educatinq bia or evan otterinq bia any ot our aervicea 

unless b.e specifically rec;(Uastad that information on 

that contact. So it would b4o much attar ba waa a 

cuatoaer or a nev ~toller. 

BY MR. COX: 

Q. so you could aarkat thaae typea ot aarvice throuqb 

direct taleaarltetinq to an exiatinq cuatoaer? 

A. That's correct. 

Q. And the.n you could also directly ta)..eaarkat to 

ao:aaona who waa not a ou.tomart ia that --

A. That's correct. 

Q. In an ideal world, troa BellSou th'a perapectiva, 

25 vbera th ... r-trictiona didn't exiat, bov vould you vo 
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1 about educatino; cuato-,rs on theae typea ot choice• with 

2 revard to i nt:raUTA toll .. rvicea? 

3 A. Well, our reco...ndation pointe to the taot that 

4 it we are able to let the cuataaer know that he haa several 

5 choice• in th.e JDU"Itetplace, and then alao intona thea that 

6 BellSouth c:an providu thoae aervicea, at that point, it the 

7 cuato.aer ia intereated in \:.be aervicea that BellSouth can 

8 provide, be'• obviously qoinq to aalt: And what kinde ot 

9 aarvices do you provide under theae local calling plana? 

10 And that would be an opportunity to, obviouely, ahara with 

11 the cuatomer that be haa ace••• to ECS type aervicea and BAS 

12 type aervicea. And that would be aort ot the educational 

13 opportunity. 

14 In addition to that, the customer still haa the 

15 ability to o;o with another carrier it he eo choae, and alao 

16 find out how many other• and which other carriers, aa we 

17 provide hia a liating of thoae carriere in the marketplace. 

18 He would be aakinq an ed~ted deciaion. 

19 Q. Riqht. So you would one pc .. ibility would be 

20 to educate cust~r• on inatance• where they were calling 

21 about a aervice not related to intraUTA toll aervicee . 

22 Would tb4t be an opportunity that BellSouth would want to 

aJ ueroi•• to e4uoate people about thee• type• ot aervicea7 

24 A. On an exiatinq or new? 

25 Q. Por exa~le, i~ they called to eat up or look into 
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rat .. ror caller ID aervice. 

A. Uh-huh. 

Q. Would that be an iruatance where you voulcS vant to 

aaybe au99ut or educate a cuatoaer about intraLATA to.t.l 

aervice.? 

A. 

Q. 

How you're talkinq about an exiatinq cuetoaer? 

Yu. 

A. And baaed on our prior docut, exiatinq cuatoaera' 

reatrictiorua vould expire in June. So attar 3une, ve could 

concaival>ly be offarinq an4 educatinq the cuatoaer on all 

our produota and aervicea aa vall . At thia tiae ve do not. 

Q. Turninq to Page 9 of your teatiaony, you talked a 

little bit juat al>out the education ct the cuato111er vith 

14 theae typaa of aervicea. Do you have any idea ot· a auamary 

15 

16 

17 

18 

of what the reaulta or the i111pact of thue -- the preaent 

att .. pta to educate cuet.oaara about the~ aervicaa ha• been? 

A. Durinq the currant - -

Q. On4er the curnnt reatrictiona. 

19 A. Un4er the current r .. trictiorua . It'• very 

20 ainiaal, upacially vith nev cuetoaerli, becauae they' r• not 

21 faai1iar vith Vbat'a available in the aa.rketplace. So aore 

22 tt.ea than not they're aakinq a daciaion baaed on their ovn 

23 knovladqe or advertiainq, inforaation that they •ve becoae 

24 avare of, and that that'• how thay aa.ke their aelection of 

25 the carrier that they vould like to have. And in aore ca••• 



1 than not, they are not ltnovladiJeabla anouqh to be directly 

2 aakin9 quaationa about aarvicaa, aapacially if they're new 

3 to the 5rea, new to BallSouth, or evan new to the area, 

4 becaUJJe a lot of the plan., the local callinq pl.ana that I'• 

5 addra .. if19 bare a.ra - - in aoaa caaaa, a0111a of thaaa new onaa 

6 a1~ Plori4a apaoific. so .. pacially it they're a new 

7 customer, they would not be fuiliar with, for exaapla, the 

8 25 cant plan, of which they could avail thamaalvaa, or 

9 anythinq alae. 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

I do a lot of .liataninq to cuatomar contacta. And 

moat cuato .. ra, tha education on a new cu.toaar ia vary 

mini.mal becauae he'• not i n an aakinq queationa mode at that 

time, and all we're -- all we otter him ia baaically the 

ability to aaka a aalaction of a carrier, with that initial 

contact. 

Q. on Line 7 on that .... paqa, Paqe 9 ot your direct 

testimony, you atate, it'a iaportant that BallSoutb be 

allowed to educate cuatoJMra concarnil'lq the tit;a,t type of 

local calli119 plan, which waa the par call ECS type 

aervicu. 

"'· 
Q. 

Riqbt. 

Do you feel that it would alao ba iaportant tbat 

23 they be allowed to tldu::ata reqardinq the aecond type of 

24 plana , the £AS type aarvicaa? 

25 "'· Abaolutaly. Z8peeially ainca in that caaa the 
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1 custour vou.ld be paying tor a benefit he's not actually 

2 being able to obtain. 

l Q. And you teal that you are restricted in that 

4 context as well? 

5 A. Yea, unleaa we do it after the tact. 

6 KS. WHITE: can ve taka a break tor a minute? 

7 MR. cox: Sura. 

8 (Rae••• 11100 a.m. until 11 :05 a.a. ) 

9 BY MR. COX: 

10 Q. Ma. aear, it'• ay understanding you want to 

11 provide aom.e clarification to the response? 

12 A. I naad to look tor the actual trainin9 llllltcrial 

13 and the actual docuaanta that the service reps follow in 

14 order to addroaa a cuato-r that's paying a flat rate. I do 

15 know that wa aend thall a latter, or correspondence after the 

16 tact in those casas where we note that. However, I also 

17 need to verity that va - - what Language we use on that 

18 initial cuatolller contact. 

19 Q. Would you lilta to provide that as a late-tiled 

20 exhibit? 

21 A. Y .. , I will. 

22 Q. Late-tiled bhibit 4, and that - - I'll ju.at run 

23 this by everybody, is that all right? BellSouth Education 

24 ot customers R.egarding -- would you prater Flat Rata 

25 Services or BAS sarvicaa? 
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KS . WRITE: Plat rate . 

KR. cox: Plat Rate Services . So BellSouth 

Educatlon ot CU.tomer• tor Plat Rate Services. That 

will be Late-tiled Oepoeitio.n Exhibit 4. 

(Late- tiled Exhibit No. 4 identified. ) 

BY KR. COX: 

Q. TUrning to Page 10 ot your testimony, you talk 

about, it the marketing reatrictiona were lifted -- (Pause) 

Page 10, starting at Line 13, it the marketlng restr i ctions 

were lifted, would a new customer be advised ot con!licte 

with subscribed BellSouth aarvicee baaed upon the intrlllATA 

carrier that he has selected? And then at Lin• 21 you state 

that BellSouth will lntona the customer in as competitively 

neutral m.a'1Jler u possible. 

Do you have any idea how BellSouth would perform 

this type ot in.tonalnq? could you provide any exa~~~ples o! 

how that might take place? 

A. With regards to the n09otiation aspect ot that 

order, or when the cuetoaer calla in, and he i s --

Q. Right, to advise him ot these conflicts, I c;u.us 

is what we're talkinq about . 

A. Right, and h.re's a custoaer that ia subscribed to 

one ot our services, and he hlla no ace••• to? I• that -

MS. WHITE t I th 1nlt he' • askinq about l!!CS or .Area 

Plus. 
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1 IIIT!IUS GDR: Ri9bt . 

2 BY MR. COX: 

3 Q. That's ri9bt. 

4 

5 

6 

7 

8 

9 

10 

11 

12 

1:1 

14 

1!5 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

A. Well, on the recoaaendationa we atate that va 

vo\:tld be notityift9 the ou.toMr that while other oarriera 

provide the aervica in the araa, Ballsouth doaa aa vall, and 

at that tiae ve vould be able to then clarity any qu .. tiona 

that the cua~r baa relative to the aarvicaa that are 

ottered by !lellSouth, or that he baa aiqned up to. In this 

e&ae it ao\lllda aa it he baa au.bacribed -- baa.cl on the 

question, it'• a aarvica that ba'• already au.baoribad to, 

auob aa the flat rate aarvica. 

Q. So you vould lika to intorm tha cuatoaar throu9h 

aoJH aort or direct letter, direct uiled latter to the 

cuatoaar? Ia that the type or intorainq that you would be 

doinq bare? 

A. Wall, in thia particular atataaant, the 

information vould probably be alao at tha time that the 

conversation ia taki09 place, to ensure that there ia no 

auatoaar contuaion beyond that . 

Q. And juat tor clarification, tha ouatoMr contu.ion 

that we're t&Uc.inq allout ia vbat you're -- it'• the 

conruaion Vbare they're aubaorib1D9 to a aervice fro• 

BallSoutb but they've ch&ft9ed carriere, ia that --

A. RiCJbt. 
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So they're not reeeivinq the benefit? 1 

2 

Q . 

A. Riqbt . or they have aeoeaa to aervie•• a• part ot 

3 their EXtended C&llinq service area, that tbey'ro not even 

4 aware they would have ace••• to. 

5 Q. So it'• just a pure education ot aervi·c•• that are 

6 available? 

7 A. Riltbt. 

8 Q. Paqe 11, tbia i• ay la•t que•tion trom your direct 

9 teatimony. Startinq at Line 18, in the middle ot your 

10 summary ot your tutiaony, you •tate: While the ma'rketinq 

ll restriction• have been in place, other intraLATA aerviee 

12 provider• have qained a •iqniticant amount ot in·traLATA toll 

13 market, thouqh larqely at the expense ot the conaiDI.er in two 

14 areas. And the tirat area ie that ot customer contuaion, 

15 and that'• the .... auatoaer contuaion ve ju•t diacuaaed, 

16 riqht? 

17 A . Correct . 

18 Q, Hov baa BellSouth deten~ined there va• cuatomer 

19 oontu•ion, juet by hearinq eoJq~lainta from the CWito-rs 

20 thOIUelvea? 

21 A. conat&ntly, yu . 

22 Q. Do you aaintain any kind ot data or statiatica on 

23 tho•• typu of cap1ainu? 

24 A. The major coaplainta vbere the customer actually 

25 want• to tile either a =mplaint vith the PUblic service 
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1 ColtUIIiasio.n or a hiqher aanaqeaent complaint, then, yea, we 

2 would have a record ot those, but your conatamt cuatoaer 

3 callinq, aaldn9 qu .. tiona, or basically saying, RI wasn't 

4 aware of t~ia, how come you allowed ae to do that?• that 

5 ldnd of customer contact, where the cu.towaer ia upset and 

6 complaining about a situa~ion that be felt he was not aade 

7 aware ot, those we would not keep track of, obviously, if 

8 they were not e toraal complaint. 

9 Q. Do you have any kind of .. tiaate of the volume of 

10 these types of co.pl~inta, aa tar aa numbers? 

11 A. No, X r .. lly couldn't aay, baaed on 

12 Q. Bow the percentage of overall coaplainta that 

13 BellSouth rec•ivea tor all it• aarvic .. , do you have any 

14 id.aa how :1a.ny are coainq froa this area? Ia this a lot·f Ia 

15 it the majority? 

16 A. The majority ot customer complaints at the current 

17 tiDe, in my .. tiaation, ba•ed on what I hear, have to do 

18 with the contusion in the toll JUrketplace, whether it be 

19 intraLATA toll or interLATA toll, and it bas to do with a 

20 lot of what CJe>eS on in the aarketplace, whether it be a lot 

21 of the advertisinq and quastions -- customers queationinq 

22 wbat is really the otter, or wbether it be sla..inq or 

23 c ramminq. I aean all of these iaauaa will start bleedin9 on 

24 to each other, but unfortunately, a lot of tiaea ouatoaera 

25 call in and ~o complain qui te a bit relative to alkmainq. 
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1 And they only ti.nd out about SOIU ot these lost 

2 opportunities vben they're nov questioni.nq vbat happened to 

l their service, and thei:- service vas cbanqel1, and that Jci."'ld 

4 ot thinq. So, y .. , there's a qreat deal ot complaint, 

5 COJ!plaints in that reqard . 

6 Q. I would l Ute to turn to your rebuttal testim.ony 

7 that was tiled in this proceecSinq. TUrni.nq to Paqe 2 ot 

8 your pre tiled rebuttal testimony, startinq at Line 17 whore 

9 ve diacuas the aaount ot IPIC chanqes and the percentaqes, 

10 particularly the 58 percent - - 57 percent ot the residential 

11 lines and the 46 percent ot the business line statistics 

12 involve situations where BellSoutb vas not the intraLATA 

13 toll carrier on the .. LPIC chanq .. that occurred between 

14 January ot '97 and Februa.ry ot '98. Do you have these 

15 statistics broken down by an rxc basis? 

16 A. I don't llave th-, but that is probably somethinq 

17 else that could be retrieved. 

18 Q. Could ve ask that you tile that as a late-tiled 

19 exhibit? 

20 A. Okay. 

21 Q. That would be Exhibit 5. 

22 MS. Wlii'l'EI So that vould be H0-1 Broken Dovn on 

23 the IXC &as!.s. 

24 HR. COX: Yea, title would be HG-l Broken oovn on 

25 rxc Beaia -- ... 



1 Wl'l'N'ESS OB!lh For the tvo other cateqori••• you 

2 want it brokan dovn by LPIC? 

3 HR. COX: I think that 8ound• riqbt. 

4 MS . WRITE: I qua•• to the extent I 'a not aur a, I 

5 would have to thi.nk about whether that would be 

S conaidar~ propriatazy by the intarexchanqa carrier•. 

7 I Uqura it would, liQ we'll probably protect it ju.t to 

a be on the aafa aida. 

9 HR. cox: Provided under contidantial cover, 

10 that'• fine. 

11 MS. WRIT!: That'• why va didn't put it that way 

12 ir. the baqinninq. 

1:1 MR. COX: Suqqut that aayb• you Hat the top ten 

14 and than group all of the raat aa •the r••t.• 

15 MS. WHITE: Okay, the top tan, and the aaount ot 

16 chanqa•? 

17 HR. COX: Riqht. 

18 (Lata-filed Exhibit No. 5 idantitied.) 

19 BY HR. COX: 

20 Q. TUrning to Paqa 3, rabuttal ta•tiaony, vhara you 

21 •tate in Line 16, the co-J.aaion'• intent in thia docket va• 

22 to draaatically chanqa the coapetitiva landaoape in the 

23 local toll aarkat, an4 .bpoainq the r-triction• on 

24 l!allSouth waa it. .. chani- tor achieving thia CJO&l. 

25 What ia tba baaia of your •tataaant hera aa far aa 
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A. 

Q. 

A • 

Q. 

A. 

on the initial docket? 

I auppoaa ao. I think that'• vbat you're --

Ob-buh. 

Riqbt. Well, the intent hera vaa to bava 

8 BellSouth r ... in coapletely neutral in their negotiation• 

9 vith ouata.era relative to intraLATA toll Wltil auc:h tille •• 

10 they :t•lt that th• .arkatplac:e vaa c:oapatitive relative to 

11 the olthar int•raxcbanqa c:arriara having a market ahara of 

12 the intraLATA toll market. 

13 Q. So you're baaing your statement here on the 

14 co .. iaaion '• •arliar order? 

15 

16 

17 

18 

Q. 

A. 

Uh-huh. 

That caaa out? 

Oh- huh. 

MR. KcGLO'l'HLDf: Por claritic:ation, talking about 

19 the 1995 ordarinq l+ baaed c:oapatitim1 or the ruulta 

20 of tb• joint co.plainta c:aae. 

21 WITMUS OED: The raaulta of the join~ c:oaplainta 

22 caae, vbicb ia vhat I vaa referring to, vhicb i• vhat 

23 created the current rftatric:tiona. 

24 BY KR. COX: 

25 Q. TUrninq to Paqa 4, Line 16, you atate the IXC. ar~ 
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vary adapt at aolioitinq ouataaara to uaa their aarvicaa. 

CU.toaara are nov avara that they have choice• o f earriara. 

Nov you bali.ava that thia ia true both for the 

intarLATA aarvica an4 the intraLATA aarvicaa? 

A Wbara are you at? 

Q. Starting at Line 16 on Page 4, I •a •orry. It 

atataa the IXC. ara vary adept at aolicitii'ICJ cuato .. ra to 

8 uaa their aarvicaa. CU.t~ra are nov avara that they have 

9 choicaa of earriara. 

10 When you aay that ouato-ra e ra nov avara they 

11 have choice• of carriara, do you baliava that thia ia true 

12 both for the intraLATA aarvicaa and thu intarLATA aarvicea, 

13 or are you juat ratarrinq to intarLATA aervioaa? 

14 A. Wall, I think that that statement i• t-"'.1• 

15 ovorall. 

16 

17 

18 

19 

20 

21 

22 

23 

Q. OVerall. So you think that l:ha ava.raga ouatoaar 

ltnowa that tbara' • a difference batwaa 1 tha intraLATA 

aarvica and intarLATA aarvica? 

A. I vould not aroy that. I thLilt there' • a till a 

qr-t deal of ouato ... r confuaion that l aavaa INch - aany 

cuatoaara to believe that ona an4 the other ara tha aaaa. 

Thera• • a vary fine line u far •• the ouata.er b concerned 

batvaan What ia local toll and Vhat 1a intarLATA toll, aa wa 

24 call it, or intraLATA varaua intarLATA. Thera'• a qraat 

25 deal o f oonfuaion thara aa it ia. 



l Q. And it'a your poaition that lifting the 

2 reatrictiona vould help to make cuatomara mo~e aware of the 

3 intraLATA aervicea? 

4 A. That thera are diffarenea., and that there are 

s very mflJ\y aervicea on both aid.oa that they cen avail 

6 th«meelvea ot. 

7 Q. Startinq at the bottom of Page 4, Line 25, 

8 removing the reatriction. troa BallSoutb will atimulate 

9 in.novation, a.q., aora e~patitiva callinq plane, continu .. 

10 on to Page 5. Reaovinq . the reat.rictiona fro• Ba.llSouth? 

11 A. Ky pagea are all ditterent. Okay. All right. 

12 Ruloving th.e r .. triction.. 

13 Q. Froa BallSouth will stimulate innovation, e.g., 

14 mora co~titive calling plana aaong all local toll 

15 providera. 

16 Do you thinlt that the introduction of aore 

17 competitive calling plana ia -- would ba aerely a reaponae 

18 t o the introdu.ction ot coapetition, or do you think it'• 

19 actuall.ly an indication ot a tlouriahing cor..petitive 

20 env.irorment? 

21 

22 

A. 

Q. 

Will you raatata that qu .. tion? 

Sura. SUra. You tallt in tbia stat-ant about how 

23 the reaov.inq the restriction• vould atiaulate innovation, 

24 tor e••aple, acre ca.petitive calling plana. 

25 A. Right. 
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1 Q. NOV 4P YPY think that aor~ COIIP4titive calling 

2 plana -- the i ntroduction ot a .ora competitive calling plana 

3 ia the raau.lt of eiaply the introc1uetio.n of coapetition a.nd 

4 that's a~l -- the oruy reason it'a there ia you thinlc that 

5 the inLroc1uotion ot nev coapetitiva call i nq plana 18 

6 actuuly a solid indie~tor ot a tlouriahinq ooapetitiva 

7 anvirol'llllent? 

8 A. Wall , I think the introduction ot aore innovative 

9 and aora coapetitiv• callinq plana ia to the benerit of the 

10 custo .. r. And which ia, in eaaanca, the thruat behind 

11 opening up the a&rhtplaoe to COllpatition, bainq -- the 

12 thouqht that the cu~:~toaera vill benefit troa competition 

13 both econoaically, aa vall aa in the nWibar of choices they 

14 vill have in tha aarketplaoe. 

15 (Pauea) 

16 Q. On Page 5, the next atataaant aaya, relea•inq 

17 BallSouth ~d torca othar aarvica providers to introduce 

18 n- local toll aarvioe to acquire new ouatoaera and retain 

19 axiatinq onaa. 

20 Could you explain hov this -- explain thh 

21 stat-ant? 

22 A. Wall, basically tha ~ua hare ia that it 

23 custoaera ara aduoatad end avara ot eoaa ot the plana that 

24 BallSouth haa tor locu callinq plan., and they ara indeed 

25 the kinde of plana that are positive - tar •• a euetoaar ia 
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concerned, then in order for cowpetitora to aatch and 

co~te aqainat Be11South in thia reqard, voul4 require that 

they do indeed coae up vith coapetitive local callinq ~lana, 

even ea.. flat rate plana, aa Be11Boutb currently ~. and 

plana that voul4 actually entice cuatoaara t c atay vith thea 

or join th... It voul4 no lonqar be a aituation vhara 

cuato•era are aakinq a aalaction baaed on no inforaation of 

any other alternativaa. 

Q . Turninq to Page 6, rebuttal taatiaony, you atata, 

Una 4, the local toll aarltat ia extraae1y coapetitiva 

today. And vb.at'a the baaia of that concluaion? 

A . Baaically the data th.at I hava provided aa far aa 

intraLATA toll aarkat. I 4!4 not provide any data on the 

interLATA toll aarket. 

Q. Okay. Goinq do~• the a id4le of that pa~~ 6, 

atartinq at Line 17 -- actually , ve ahoul4 probably look at 

17 it in the context of the pravioua atat ... nt. But it aaya, 

18 aa s raault, nev cuatoaara vho chooaa an intraLATA toll 

19 carrier other then BellSouth vill not knov hov to obtain the 

20 banafite of the firet type of local plan previouely 

21 d-cribed, vhlcb ia the -- 1 9'1••• the ECS , th• par call? 

22 A. Ub-hUh. 

23 

24 

25 

Q• Rov -- vben you aay •obtain the banafita," you 

aaan juet be abl• to uaa t !:la aarvice? Ia that vbat you're 

raferrinq to? 
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That'• riQht. 

The next atat .. ant you aay, further, in certain 

3 c i rcuaatanc .. a nav cuatoaar could be paying tor a aarvica 

4 tor vhic:h ha baa racaivad no benefit. And thoaa 

S circuaatancaa a.re tboaa that ve diaouaaad earlier? 

6 A. The flat rata, aonthly. 

7 Q . Goin9 tCt tba vary bottom of the page at Line 22. 

8 (Pa usa) Back to -- in the caaa of BCS type aervice, tho per 

9 call aarvi ca, firat type, can a ouatoa.r who is nat 

10 subscribi ng to BallSouth aarvice, intraLATA toll aarvica, 

11 dial around and uaa that ECS aarvica? 

12 A. Y .. , be can, but that would obvious ly hava to be 

13 explained to hill .. wall aa part of the direct quaationinq 

14 he might -u on that aubjact. 

15 Q. So there would probably be vary taw customers that 

16 vould be aware of that al)ility to dial around? 

17 A. RiQbt. 

18 Q. At Lina 22 there on Paga 6, BallSouth should ba 

19 allowed to infora ~ ot aucb conflict~t without having 

20 to vait until the aubjact ia introduced by the cuatoaar. 

21 Would thia type of education of cuat,oaara, of 

22 in~orllling thea of tboaa typaa of conf1iota, differ from juat 

23 a atandard aarkatin9 pitch qaarad at diaauadinq tba cuatoaar 

24 from his or bar choice? 

25 A. Abaolutaly. Tbia would be a neutral type of 
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1 contact where the ouatoaer ia ~ora.ci that he h.aa cboicea, 

2 that BellSouth ca.n provide aervice aa well in th.at intr!'tATA 

3 toll market, and the aervicaa that we provide would be 

4 obviou.ly aade lcnovn to hila. 

5 Q. And theaa are the typea of aituationa that we've 

6 already diaouaa.ci, aa tar a& when you'd educate about 

7 conflicta? 

8 A. Ri9ht. 

9 Q. La at 

10 let'• aovo on. 

11 I h.ave a few queationa on rebuttal teatiaony that 

12 the MCI/AT~T/PCCA witneaa, Sandra Seay filed in tbia 

i3 proceeding, if you have a copy of that. 

14 A. Y .. , I do. The pagaa may be a little bit out of 

15 order . 

16 Q. Well, my page tor tbia tirat question ia on Page 

17 3. And the quaation apaaka to Page 3, Linea 8 through 12 of 

18 your t .. ti.lllony. An4 it atart. in the anawe.r , we contended, 

19 and believe the eo.aiaaion agreed, that the carrier neutral 

20 protocol waa neceaaa.ry to recoqnize S.ll:>outh'a two hata and 

21 require BellSoutb to aeparate the•. 

22 Now doea 8ell8outh h.ave different cuetoaer contact 

23 protocola that would differ between the intraU.T:A and th.e 

24 1nterLATA .. rvicea? 

25 A. At thia time, the contact relative to intraU.TA ,.. 
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1 toll servic.. for new and existinq customers and interLATA 

2 contacta are essentially the sa••. We infonll the custo•er 

3 that there are .. veral carriers in the marketplace that 

4 provide the service, and we otter to read hia a list, or her 

5 a lilt, of those carriers that provide the service. 

6 Q. So they are .. aentially the aaae right nov? 

7 A. Right, correct. At no point, obvioualy, do ,. --
8 we don't provide interLATA toll services, and in the 

9 intraLATA toll .. rut, evan though we do provide the 

10 service, ve clo not ~form tha that ve cto, unless the 

11 ouat011er a.alta a ctinct qu"tion about a service that ve 

12 provi de. 

13 Q. on Page 5, I have it at Line 7, starts, in tact, 

14 BallSouth propoaea not to .. ntion the namea ot its 

15 COIIJM~titors unl .. a SJM~Cifically aslted. Is that correct? 

16 1'11 let you reacS it. 

17 A. Oh, I believe what aha's addressing here is that 

18 we offer to reacS the cuatoaar the list ot available 

19 carriers. I.t the ouetaaer r"ponda atfiraatively, than we 

20 read the list. so the ata~t bare is baei•cally sayinq 

21 that it the ouetoaer says, no, I don't want y~u to read the 

22 list, - voulcl not be reacSinq the list. So that is 

23 essentially 'llhat aha's acSdreseinq there, that we do not --

24 we•re not propoainq not to eantion it unless the cuatoaar 

25 specifically aekact. We voulcS not read the li•t if the 
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1 customer did not want us to read the liat. 

2 Q. Wban you rud the list in the intraLATA oontaxt - -

3 A. For the intrat.M'A? 

4 Q. IntraLATA. And I think I heard you aay earlier 

5 that you a.lwaya indicated that you are a toll -- intraLATA 

6 toll service provider? 

7 A. No, never. 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Q. But you could ccma up as part the rando111 list? 

A. correct. 

Q. so that's the only way that they would Jcnov in 

that cont•xt, ia Af you caaa up as a part ot the random 

list? 

A. correct. And what you nave to realize there is 

that the ccntact naqotiatinq quidelines call tor us to 

naqoth.ta intariA'l'A toll carrier first and intraiATA toll 

carrier aacond. The procedure is the sa111.e . So basically wa 

are diacuaainq vith a ousto .. r tirst the interiATA toll 

carrier choic:a, and we're tellinq hia that there are several 

carriers in the urutplaca that provide the service, would 

you liD t:o have WI read you a list ot tho- carriers? And 

in that liat, Which ia the intariATA toll carrier liat, 

Bell South ia not a provider. 

The next step is nov bluically doinq the exact 

s .. e thinq, but tor the int.raiATA toll JUrut, and us 

telling the custoaer there are several carriers in the 

Jo 
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aarketplace, and currently wa aleo otter to read the liet. 

Now i n this second inatanca, which i: the 

intrat.ATA toll carrier Hat, BellSouth 18 a carrier. 

However, vhat you find for moat ouetomara i1 that, nuaber 

one, they don't want to atay on the phone ne<lotiating a new 

connect tor a lonq time1 and number two, their aeauaption is 

qoin9 to l>e ainca the pb.reaaol09Y and all of the intoraation 

that we're aharinq aounde and looke the eama, ie that their 

&a8Ulllption 1a that the liau are both the auo. And in nino 

caaae out of tan , they've already heard the llet once, they 

don't like ua to read the liat a aecond time. That'e 

obviously a tiae wester. So they alvaye hear the liet troa 

the interLATA toll market'• standpoint, which obvioualy 

never wouJ.d have BellSouth, because we do not provide 

i nterLATA toll services. 

Q . And the intarLATA protocol ia the aejority ot the 

cont.xt that you do? Ia that what you're telling ae? 

A. Ho, but lt'e the -- when a cuetoaer caaea in to 

place eervica with ue, ve have to negotiate both. But 

intarLATA ia neqotiated tiret and intraLATA -cond. You've 

alre.ady -- if you read the liet, you've already read the 

liat once, but that liet doea not contain BallSouth ae one 

of the naaea on the randoa --

Q. And Belleouth hac no way of coaaunic::atlnq that 

altbouqh they ware not included in the firet liet, they 

51 
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1 could. be included i n the •econd lbt? 

2 A. No, BellSouth b.a• no way. In faot, we would be 

J sayin.q exactly the .... tbJ.nq, that we do provide one 

4 service, tbouqh not the other. 

5 Q. A couple acre •tateaents, Ka. Seay, on Page 6, 1 

6 would. llite you to ~t on. The tir•t •tate.ent I would 

7 like you to c~t on 1• startinq at Li.ne 10 where it 

8 states, BellSouth is not probi.bited from educating 

9 customer•. If a custoMr requests infol"IIUltion about 

10 BellSouth's service, BellSouth is tree to lllBrket itself to 

11 the intere•t.ed cuatoaer. Do you aqree with that stat .. ent?. 

12 A. No, I don't, because just as I stated before, in 

13 the instance tll.at I shared vitb you, a euatomer would 

14 obviously not bave any indication that we evan provide the 

15 service . So we would not have any opportunitiee, again, of 

16 educa.ting the cuatoaer on the fact that ve neither provide 

17 the ••rvice nor have soae plana available that might be of 

18 inter·est to b.a unl••• be lloaeb.ow is aware of that 

19 intor111ation th.rough other aaan• and aslul that direct 

20 que•tion. 

21 So BellSouth ie very auch prohi.bited tz:o• 
22 educa.ting ouatoaera, and in the caae of a n- cuetoMr, 

23 which. 1• what we're addressinq here, or a new consuaer, 

24 espec·ially, that consUJDer bas already, in the tirst part of 

25 the contact, ~n aade avera that BellSouth is not a part or 
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1 that interiA1'A ouatoaer liat, it he heard it all the way 

2 through the end. So the likelihood that he would thinlc that 

3 we are a part of the aecond liat, Which they' l l aeldoa hear, 

4 ia not a reaaonable concluaion. 

5 Q . And the laat atatuent he aakea here ia 

6 BellSouth'a real effort aha aakea, excuae me --

7 BellSouth'a real effort ia to avoid having to educate 

a cuatoaere on coapetitive cboicea by preaenting BellSouth 

9 service in every cont..ct and intorainq the cuatoaer of 

10 additional cboicea only it: apecitica.lly aal<ed by· the 

ll customer. BellSouth hopea to bypaaa ita real educational 

12 responsibility. What vould be your co~t on that 

13 stat8llent? 

14 A. That's an inaccurate statement, because in ell of 

15 the reco .. andationa that BellSouth baa aade, it baa always 

16 bean atated that what we intend to do, would like to do, ia 

17 to advise the cuatoaer that he baa 1114ny ch.oicea of carriers 

18 in the aarltetplace, that BellSouth ia one of th8ll, and alao 

19 aalce the li•t of all thoae carriers available to thea. So 

20 it ia in that traa-ork of ctiacuaaion tha"C it the ouato-r 

21 vaa to eay, vall, I 8ll intereated in 8ell8outll., what 

22 aervicee do you have to otter, or it be waa to eek, what 

23 eervicee do you have to otter, eo I can coapare a9ainat 

24 another carrier, at least be would be able to 'a18ke an 

25 educated dec~aion on which local callinq plan and which ,, 
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1 carrier be waa intereated in baaed on the financial and/or 

2 any other criteria that he Jdgbt want to look at tor bia 

3 choice , where ri;ht nov be doaa not have that ability. 

MR. cox: 'l'bat concludea Staff'• queationa . We 

5 couJ.i either talce a abort braalc or atart vith thoae on 

6 the line. 

1 KS. WHZ'l'B: Why don't ve take a abort break, it 

8 y'all don't aind. 

9 Toa, do you have any? 

10 MR. BONDI Juat a couple. 

ll KS. WHITE: Jf&raha? 

l2 KS. JWLB 1 Nope . 

13 MR. HCOLOTI:ILlN: Poaaibly tan minutea. 

14 MS. WHZ'l'B: It Toa ia only going to have a couple 

15 and you're going to bave ten ainutea, do you want to --

16 llet'a keep going than. 

17 MR. COX: Why don't we atart with thoae on the 

18 lline. 

19 KS. Wln'l'B: Okay, Toa. 

20 EXAM7~ATZON 

21 BY KR. BONDI 

22 Q. Oood aornin9. My n.- ia TOll Bond appeari ng on 

23 bebalt ot KCI. Juat a couole queationa. 

24 Firat, do you lulow ir. reqarda to BCS calla what 

25 the average nu.ber of ainutea duration BCS call• ar(t? 
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A. No, I do not. 

Q. Okay. On Paqe 7 of your direct teatiaony you have 

liated, tbara vaa a l, 2 and 3, on Linea 9 throvqh 14 vith 

atepa that BallSouth propoaaa to uae. 

A. 

Q. 

propoaal? 

correct. 

Are Stepa 2 and J aeparata atepa u.nder your 

Yea, tlley are. A.. 

Q. So under your propoeal, are you auq9aatinq you 

vould adviae the cuatoaers that S.llSouth can provide the 

looal toll aervice1 the minute they aay okay, that'a the end 

ot your diaouaaion on that topic? 

A. It could be. 

Q. So you aay not evan mention to the customer that 

you have a liat of otbet providers that ~ou vould read to 

them if they deaired? 

A. I've alr-dy told tho on the tirat itea that he 

haa an option of aelactinq a lonq distance carrier tor local 

to1lal that there are varioua r.arriara i n the aarketplaca 

that provide that aervice. Under Step No. 2, I'• tellinq 

bia that Ball8outh can provide hie local toll aarvioa. 

Q. ~ on Step Ko. 3 ia vhera you vould adviae thea 

that you have a liat of other carriere? 

A. . 'l'tult'a ri9ht. Anc1 in aoat inatancaa the 

conversation 1a tlovi.nq quickly enouqh that all of thoaa 
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1 three atateMnts are aade very closely t09ether unless a 

2 custo•er juapa in and aaya, no, I know wbo I want and here 

3 it ia, and he qivea you that infor.ation . But they are 

4 intended to be thraa eeparate statements, not one script, 

5 and it'• not a script. So it could conceivably be that if a 

6 cuat-J•er atopped riqbt there and said, this ia who I want, 

7 that the liat voul.d never be read • 
. 

8 Q. Olc.ay. And on Page 10 of your testiaony, I think 

9 at Line 21, a.llBouth will intor11 the cuatomer in aa 

10 competitively neutral a manner as possible about the 

11 BellSouth option. 

12 Row aqain doea that fit into the three atape on 

13 Page 7? Where do you make that statement? 

14 A. Olc.ay, that would be in the case where the customer 

15 aaid that he woul.d like to •~th•r utili~• BellSouth as a 

16 ca=i•r, or be voul.d aak ua, if I was to uae services fr011 

17 you, BellSouth, what plana do you have or what local plane 

18 do you offer, or aa.athinq to that affect, vhere he would 

19 actually be askinq vbat 1a available to hia aa a BellSouth 

20 intra.LATA toll cuatoaar. 

21 Q. And conceivably that could taka place under your 

22 proposal before you reached Step 3 on Paqa 7? 

23 A. Mora than likely not. 

24 Q. Ia it conceiVable that that's the way the 

25 tranaaction could take place? 
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A. It could. 1 

2 Q. An4, aqain, wllat ia the -- do you bave a.ny - have 

3 you determined bov you're qoinq to make that competitively 

4 neutral atate .. nt to the CNatoaer to adviaa thu ot til••• 

5 optione? 

6 A. Well, tba i.ntoraati.on, aa abared vith the <Netoaar 

7 on the dOCWMntati.on and the i.netructi.ona that the 

8 rapraaantati.vaa are qi.van, ia to atrictly initially tall the 

9 customer that there are varioua option• in the urkatplaca. 

10 The recommendation would then be to let the cuatO"aar lcnov 

1 1 that BallSoutb 1e one ot thoaa provider., and. ~ediataly 

12 attar that otter to read tbu tb.a liat it tbay bave not uda 

13 a selection. 

14 It ia after that i nformation ia provided in a vary 

15 clear and c onciae unnar, that it the cuatoaar than want• to 

16 know what ia available from BallSouth, that the 

17 repraaantativa would explain tho different plana that , baaed 

18 on the location where be raaid .. , or be doea :buain••• in, 

19 would be made available, wether it be Area P'lua, or whether 

20 it would be every other ECS plan that 1a avail~.bla in that 

21 ar-. 

22 An4 than they aiqbt eJq~lain .van a• tar aa to tell 

23 the cuatomar, vall, with tbia plan you aiqbt lbe able to c:all 

24 troa bare to bare tor X aaount, or tor tbia tlat rata, 

25 at cetera, becauaa in aoat caaaa that ia really tba only way 
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cuatoJDera u.n4erat&nd vhat'a available to thea . They ae1dom 

relata to aile• and thinqa lilce that. So while ·the .:.lana a 

lot or t~s are addruainq nwaber ot miles, we do try to 

then explain, you can call trom thia tovn to that town, that 

lcin4 ot thi.nq. An4 the reference voul4 be ma4e than . 

Q. Nov, it other carriers h.ave adopted abailar plana, 

25 cent type calling plana, ia that goinq to be salSa lcnovn 

to the cuato .. ra at that tiae? 

A. No, I don't beliava wa woulcS evan be aware of some 

ot those plana at that tiae. 

Q. Rov are you qoi119 to -lee thia information known 

to them in a coapatitively neutral aanner it you're only 

going to be diacuaainq BellSouth'a plana? 

A. Well, I'll only cSiacuaaing BellSouth'a ,plane, once 

the cuato••r, being avera t<lat Bell South ia actually able to 

provide the aervica tor intraLATA toll, that he ia actually 

asking, what plana 4o you have available, an4 ho·v can I 

compare to the other plana in the aarlcetplace? 'The 

competitively neutral poaition comu into play in the tact 

that we do -o it knovn that there are ..:.ny carriere in the 

IILIIrlcetplace that provic1e the Mrvice and BellBou·l;h is just 

one or th... And ve otter th .. the selection ot all those 

other carriere. 

Q. Okay, ~by .. ntioning atep nuaber one on your 

25 list ot thr" atepa on Paqe 7, ia that Vbat you' ra reterrinQ 
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l to, is aaking it coapetitively neutral? 

2 A. Yes, lettin9 the oustoaer lcnov that there are 

3 optiona in the aarkatplace tor bu service, lattinq bu Jc:nov 

4 that BallSoutb is one ot tho .. options, and o~terinq to read 

5 th- a list ot all tbe carriere that are in the 

6 marketpl ace. ObViously BellSoutb could not be aware ot all 

7 

8 

9 

10 

ll 

12 

13 

l4 

15 

16 

17 
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19 

20 
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25 

the plans tb&t are beirllj otterad by all 51 or 100 caJ:Ti ers 

that operate in the Plorida aarkat. 

Q . Thank you. I have no further quaationa. 

EXAMINAriON 

BY MR. McGLOTHLIN: 

Q. Ms. GMt-, I bave .. veral, and ao11a ot th- vill 

touch on ground that's bean covered, but I'll -c;ry not to 

plow that unduly. 

I have a couple aore scenarios, just aa a 

tollov-up to Toll Bond's questions. LookirnJ again at the 

BallSouth propo.-1, u outlined on Page 7 ot your teat bony, 

let's assWM tor a ainuta that your proposal is in place. 

And as Step 1, tha BallSoutb representative advises the 

cuatoaer that the cuatour baa an option ot sal ectinq a long 

distance oaJ:Tiar tor local toll ..:alla, and s~ 2 says 

BallSoutb can provide that local toll service. And the 

cu•tomer 1aye, okly, I'll ~ &~llioutb'l local toll 

service. What bappc.na? 

A. That selaction ia noted on the cuato-r's account, 

---------
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1 and than obviou.ly at that point wa can ahara with hilll the 

2 options ot the dittarant callinq plana that he haa 

3 available, baaed on vhare he reaid .. or vhara he doaa 

4 businaaa. 

5 Q. And is that part ot your proposal, that you would 

6 th•.n get i nto the details ot variou. BellSouth p l ana once 

7 that election ia ~ 1de? 

8 A. once the election ia made, aa part the educational 

9 process ot hila lalowinq what is available to him. 

10 Q. All ri9ht. Let 'a take another scenario . The 

ll Bell South rep has advised the ouato111ar that the customer baa 

12 an option, and haa also said, BellSouth can provide your 

13 local toll service. And the cus to .. r says, I want AT,T . 

l4 What happens at that point? 

15 

16 

A. 

Q. 

Tb.a aalaction ia aade on hia record tor AT,T. 

And under your proposal, there's no attempt at 

17 that point to warn the ou..tomar ot any potential problaaa 

18 you -•, but at that time it's a -- tha transaction ia 

19 COIIlplata? 

20 A. Correct. (Pausa) Do you want t o talca a break? 

21 8¥ MR. KcGLO'l'HLIN: 

22 Q. I want to looJc at the exhibit to your direct 

23 testimony. 

24 KS. Wlrl TE: Let's take a break tor a ainuta. 

25 sorry. 
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1 MR. McGLOTHLIN: Well, juat a minute. 

2 MS. WHITE : Okay, I'll do it on redirect, but I 

3 need to take a break anyway to go to the bathroo11. But 

4 go ahead . 

5 BY MR. MoGLO'l'KLII•: 

6 Q. Lookinq at the Exhibit HG- 1, and I believe aome ot 

7 thia CAlle out .\n ruponae to aollle Stat! queationa, but juat 

8 tor my own claritic a t iona, Page 1 ot 1 deala with 

9 tranaactiona a.a oppoae4 to u r ket ahara, correct? 

10 A. Correct. It'a activity. 

11 Q. And in raaponae to one ot the queatlona ot Sta(t, 

12 yow gave aome atatiatica aa ot fairly recently, you aaid you 

13 Vll!"'ited to update th-, but the etatiatica you gave ver·e 30 

14 percent ot reaidential accaaa linea, aa I underatand it, 

15 were being aerved by carriere other than BellSouth. 

A. 16 correct. 

Q. 

you uae? 

19 A. Tltenty-aix percent ot co11plex. 

20 Q. complex macket and coaplex 

21 buainaaa, end 26 percent ot a.all buaineaa? 

22 A. Tbirty-tvo ot ... 11 buaineaa. 

23 Q. And juat ao I'm clear that I underata.nd the 

24 terainology b41nq uaed, doea that tranalate then to a 

25 praaent urket allllre ot BellSouth ot 70 percent ot 

.. , 
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1 reaidential ace••• linea for intraLATA? 

2 A. That'• corraot. Nov tho•• atatiatica vera 

3 relative to nWiber of ace .. • lin••. 

4 Q. All ri9bt. And the corraapondinq ti~JUI•• for tha 

5 other tvo cateqoriea you c;ave th .. would be 74 percent, and 

6 I don't knov vby I vrota dovn 20 percent, but you're 

7 saying --

8 A. Thirty-two percent . 

9 Q. So the correapondinc; figure 18 --

10 

ll 

12 

13 

l4 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

A. 

Q. 

A. 

Q. 

I think it'• on •Y --

18 68 percent? 

I think it'a on ay t .. tiaony. 

And that i• reaultinc; overall aarket ahara, takinq 

into account of the transaction• that are reported on 1 

of 1? 

A. Correct. I believe that data vaa aa of the end of 

January, thou9h· 

Q. Oltay. 

A. So it could be a little bit bi~er a• far aa 

.. rltat ahara loaa. 

Q. Nov, lookin9 at Pa9• 5 of your direct testimony. 

At Line 10, you aay, durin9 the atudy period, BellSouth vaa 

not the cuatOJMr .. .laotion of the local toll carrier on 32 

percent of nev r .. idential linea and 20 percent of nev 

buaineas lin .. , ri9ht? 
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1 A. trh-huh. 

:2 Q. Nov we're tallti.nq about tranaac:tiona at thia 

3 point, riqbt" 

4 A . R.io;bt. 

5 Q. An4 .. id differently, BellSouth waa the cuatowar 

6 aalaaLion tor 68 percent or new residential linea and 80 

7 percent ot new buainua linea? 

8 

9 

A. 

Q. 

10 correct? 

ll A. 

That '• correct. 

An4 that'• with the axiatinq routine• i n place, 

Correct. 

1:2 Q. At Line 18 you say the tarqat ot oompatitora' 

13 urkatinq activity appear• to ba existing cualto••r•' 1a that 

14 correct? 

15 

16 

A. 

Q. 

Riqht. 

Would you aqraa that the proposal you uka with 

17 raapeot to nav cuatoaara would not attact tha activity ot 

18 BallSouth an4/or ita ca.patitora with raapact to axiating 

19 cuatoaara? 

20 A. That's corr.ot. 

21 Q. Turnin9 to your rebuttal taatiaony, .at Paqa 3, you 

:22 uka this atat~t beqiMinq at Line 10: Th• coaplai.nenta 

:23 apparently believe that this Co..iaaion 1a •ora interested 

:24 in philosophical and anecdotal. arqwMnta aa opposed to 

25 quantitativel.y un4aratan4.inq bov c apetition 1a avolvill9· 

, 
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1 Which ot Ka. Saay • a arquaanta do you reqard a a 

2 pbiloaopbical? 

3 A. Wall, I think thia atat•aent bare rafara to tba 

4 fact that ve bava provided inforaation that'• quantitativa 

5 relative to coapetition in the aarltatplace and the currant 

6 conditione u they axiat. And the taatiaony fro• Ka. saay 

1 doea not ac1c1raaa anythinq in tllat liqbt. It 1a0ra c;roea back 

8 into a qualitative or pbiloaopbical atat .. ant about vbat we 

9 bad a9raac1 to or did not aqrea to relative to bow we would 

10 handle the intrat.A'l'A and intart.A'l'A toll ~~arkatplaca until 

11 auch tiao aa the local aarkat vaa co•plataly open, and that 

12 waa wbara I think thia particular atat ... nt want back to. 

13 Q. Do you bava reference than to bar daacript ion ot 

14 the atipulation that waa in affect and approved by the 

15 co .. iaaion in the 1995 order, under wbicb carriere, 

16 includinc;r DallSouth, ac;rraed that if 1+ intrat.A'l'A competition 

11 ware to ba allowed., the new cuatoaara would ba handled in 

18 the .... aannar aa intart.A'l'A cuatoaara? 

19 Tbat vaa vbat abe waa rafarrinq to i n bar 

20 taatiaony. 

21 Q, Ia that vhat you r~farrad to aa a pbil oaopbical 

22 arc;ru:aant? 

23 A. Wall, I 9'1 ... 1a0ra than anything what thi~o ia 

24 attaaptinq to acScSraaa ia the fact that there'• bean no 

25 quantitativa inforaation p:ovided to rebut the inforaation 

c.~ 

I 
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1 that wa• provided on direct teatiaony relative to the 

2 errective coapetitiven .. • or the current aarketplaca. 

3 Q. What about ane.cdot&l a.J:9W1enta? C.id you h.ave a 

4 particular 8t&t-ant in aind when ynu described Ks. Stay's 

5 teatiaony ae anecdotal? 

6 

7 

8 

9 

10 

11 

J.2 

13 

14 

15 

16 

17 

18 

19 

A. Not really. 

Q. At Line 13, you say 

A. On the aaae paqe? 

Q, Yea. You eay by eettinq r orth etele and dated 

equal accaae arqu.ent.e, which by the vay are applicable to a 

aarket that BellSouth ie prohibited from oporating in, 

Witness seay, 6-E-A- Y, att-pts to ek l rt the veey spirit and 

intentions ot the cosaission in this •locket . 

Is it your underetemlinq, Kr. Gear, that the - 

th.at the arqumente or the requireaent~ that you rarer to as 

equal aeee .. arquaents vare aade applicable to BellSouth in 

the 1995 order? 

A. can you restcte that quaetion? 

Q. Y... Well, let .. first ask you, ·~at do you aean 

20 by the tera •equal ace ... llZ'CJWMIIte•? 

21 A. I '• ad4rassing it baaically i n the l!aM terae that 

22 it• s on the direct teatilllony troa Ks. Sa ay, v:bere she tallul 

23 about the ract that va sboul-1 be tollowl.ng those veey saae 

24 quidelinu in the intraiATA toll market that ve're rollowinc; 

25 in the interLA'l'A toll market, even though ve do not provide 



1 

2 

3 

4 

5 
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the ee.rvice in the intarLATA toll ~~arltet, but we c1o in the 

intraLATA toll aarltet. 

Q. Do you understand that in the 1995 order, the 

Florida Public Service Cowmission made those interLATA 

routtn .. applicable to BellSoutb with reapect to its 

6 infor:ain9 cuatomera of! tho ir int.raLATA optiona? Ia that a 

1 yu? 

8 

9 

. A. Yes, uh-buh • 

HR. McGLOTHLIN: I believe thoae are all the 

10 queation• I have. 

11 EXAMINATION 

12 BY MS .• WlU'l'l'!: 

13 Q. Ka . Gear, in raaponao to a question from Kr. Cox 

14 with Staff, you talked about BellSouth aending a letter to 

15 cuato·mera who cbooee Area Plua and choose an intraLATA toll 

16 carrier other than BellSouth. 

17 A. Oh-buh. 

18 ·Q. What ia uaantially in th.at correspondence? 

19 A. I believe eaaantially in that correapondence it 

20 tell• a cuatolHr that be ia currently subaoribin9 to Area 

21 Plus .eervice and be ia told what the charqe for that aervice 

22 ia, and, you know, be'• baaically put in tront of the 

23 QI.WWM;" that b• tJ4a that service available to bU. and aay 

24 not b• able to utiliae it. 

25 Q. And if the ouatoaer ia not able tt' utillhe it, 
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1 what doea BellSouth do tor that cuato .. r? 

2 A. That cuatoaer would be in the cuato•er contact• 

3 list, and we sake sure that he receiv .. whatever he has paid 

4 tor that service tbat baa not been ude available to hia a.a 

5 a r .. vlt ot Ilia other choice. 

6 Q. How, under the currant r .. trictiona, it a cuatoaer 

7 chooses a carrier other than BellSouth tor local toll 

8 calla. 

9 A. Right. 

10 Q. And it that customer has ECS available to him 

ll his area. 

12 A. Right. 

in 

13 Q. Is Bel1South able to advise that customer bow to 

15 A. Yea, but I believe in this case he would be 

16 requesting that inforiiiAtion. We do not otter the 

17 inroriiiAtion directly, and this is the it .. that I want to 

18 really verity with the training material. And I will 

19 provid.e it on an aaended exhibit. 

20 Q. Ia it BellSouth'a poehion that it th.eae 

21 restrictions are lifted end a customer picks their local 

22 toll carrier other then kllCouth, and that customer baa 

23 ac:ceaa to BCS ~llin9, that BellSoutb will adVise that 

24 customer that they bave to dial arounC:S to reach ECS? 

25 A. Y ... 
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Q. Tbanlt you. 

KR. COX: 

questions? 
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I have nothinq further. 

Anyone on the line bave any turther 

4 KS . WIUTE: We've qot five exhibits, and --

5 KR. COX: I vaa looltin9 at dates in relation to 

6 tbe hearinq on the 18th. I waa thinltinq tha 8th of 

7 June. Does that sound reaaonab~e? 

8 KS. WHITE: Yeah, I won't be here ao I don't 

9 care . 

10 WITNUS OI!Rs Tbe 8th of June may be too early to 

ll 9et intoraation aa of the end of Kay. I'a not certain, 

l2 but it aay be. 

13 MS . Wl'l'!: Our hearinq ia on the 19th.? lBtb? 

14 WITNISS Ol!'!tR: l8tb. 

15 KR. COX: Would you prater later that week? 

16 KS. WHITE: l!'!ithar later, or we just bave to qat 

17 it aa -- you lalov, vhataver ve•ve qot 

18 WITNI!'!SS OI!'!!R: It not, all we're qoinq to be able 

19 to provide ia one .ore aonth vortb of data, because the 

20 ~ta in this teatiJiony ia aa of the end of Pabruary. 

21 KS. WKin: Let's qo ott. We'll just finish the 

22 deposition and qo ott the record. 

23 KR. COX: That concludu tbe deposition. 

24 (Deposition concluded at 12:10 p.a.) 

25 
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1 R.DOR'l'J!lt Is DE"JIOSI'l'ION CERT7 FICAU 

2 

3 STATE" OF FLORIDA ) 

4 COUNTY OF L!ON 

5 I, LISA GIROD JOKES, Reqiatered Proteaaional 
Reporter, certify that I vaa authorized to and did 

6 atenoqrapbic:ally report tbe above-atyled depoaition; that a 
reviev ot tba tranacript WAS raquaated; and that the 

7 tranacript ia a true and coaplete record ot ~ atanoqrapbic 
notes. 

8 
I turthar cartity that I aa not a r•lat ive, 

9 employee, attorney, or counael ot any ot tbe :partiea, nor aa 
I a relative or aaployae ot any ot tbe partie•' attorney or 

10 counael connected vitb tbe action, nor aa I financially 
intereated in the action. 

11 
DATED tbia 20th day ot Kay, 1998. 

12 

13 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 



.1 CERTIFICATE OP ADKIKISTXRIHG OATH 

2 
STATZ OF P'LOIUDA ) 

3 
COONTY OP LEON 

4 
I, LISA GIROD JONES, Reqi•tered Protea•ional 

5 Reporter a.nc:l Notary Public tor t.ha State ot Florida I 
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6 DO HER!BY CERTIFY that tha vitn••• na•ed harain 
per•onally appear.cS before - at tha tilla and place 

7 da~iqnat.c! and vas duly avorn. 

8 lfYTNUS lf'i RAND AND SEAL t.hia 20th day ot 
Kay, 1998 , in tba COunty ot Leon , State ot Florida. 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 



BeUSouth TelecommunicationJ, Inc. 
FPSC Docket No. 971399-TP 
<leer Deposition Late filed 
Exhibit HO-I 
May 18, 1998 
Page I of I 

REQUEST: Upiate HO·I for April and May, 1998. 

RESPONSE: The CARE extmct to produce. the data to update HO-I for April, 1998. 
will be available on June 10". Allowi.na time for J1JDUII&ri%ina and 
formatting, an updated HO-I will be provided on June 11•. A data 
extract to provide May, 1998, dam can be completed by June ,.,.. for 
submission of an HO-I update at the bearing on June 1r. 

.. 
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REQUEST: 

BciiSouth Telecommunications, Inc. 
FPSC Docket No. 971399-TP 
Oeer Deposition Late Filed 
Exhibit H0-2 
May 18, 1998 
Page I of 2 

Updato pqc 6,llno IS of cllied testimony. Abo provide back up for numbers, 
includina the number of n:!idential and busine$.5 lines. 

RESPONSE: 

T estfalo&, pale 6, li.De 15 

A compuiJon of intraLA T A loll competition n:!uiiS shOW$ that in Florida. BellSoulh 
lost 32% of its residential, 25% of hs complex business and 36% of its ~'llAIJ busine$.5 
intraLA TA toll pic-able lines c of May 31, 1998. 

Backup provided next 4 peaes. 



LPIC 

onsumer 
OTHER 
8l.NIK 
NONE 
UNOC 

Sub-total 
Complex 

OTHER 
BlANK 
NONE 
UNOC 

Sub-CoUI 

OTHER 
81.1ANK 
NONE 
UNOC 

Sub-toal 
iCS 

OTHER 
DLANK 
NONE 
UNOC 

Sub-toal 
nknOWn 

Sub-totlll 

L 
OTHER 
BL.AHK 
NONI! 
UNOC 

TOTAL 

Late-ftltd exhlblta 
HG-2 

FPSC Docket I 971389-TP 
Pag•1- of 2 

LPIC Dlatrfbution of LPIC'ablt Ace ... Unet 

FLORIDA 1130/11 FLORIOA 8131111 Ch•!!j• ... _ 
%of Totlll 

... _ 
%of ToW Ac:- % Unes Lines UrtM 

' .48 ( ... 1 
1,233,459 28.80% 1,35<4,05<4 31.82% 120,595 9.78% 

14,548 0.34% 13,004 0.30% (1 .5<4<4) ·10.61% 
30,512 0.71% 33,469 0.78% 2,957 9.69% 
25,180 0.59% 25,457 0.59% 297 1.18% 

4,212.1M 4,324,052 42',88.4 1.00% . 7 <4.1 1 ,97 • 1 1 . 1 1.44 
25U28 21.08% 317,010 28.11% 81,084 23.87% 
47,no 3.93% <49,081 4.04% 1,311 2.7<4% 
U38 0.82% 13,981 1.16% <4 ,043 40.68% 

590 0.05% 529 0.04% (81) ·10.3<4% 
1,214,231 1,213,571 711'.3<48 6.53% 

9 4 (3<4 . ~.76 

2011,243 27.75% 251,405 33.50% 43.,183 20.73% 
22.901 3.05% 24,921 3.32% 2.020 8.82% 
5,212 0.89% 8,467 0.88% 1 ,245 23.811% 
1,3&5 0.19% 1,837 0.22% 242 17.35% 

780,470 112,471 12,001 1.80% 
( OS) ..0.56% 

1.118% 1.48% (152) ·12.15% 

""""' 1.<42% (10) ..0.94% 
0.05% 0.08% 17 41 .48% 
0.01'1' 0.01% 3 50.00% 

(548) ..0.74% 

4,112 
71,121 

' (1 . l . . 22 
1,111,W 21.51% 1,t23,N2 ~.01% 22<4 ,890 13.23% 

90,318 1.A1~ t2,1n 1A4% 1,882 2.08% 
41,703 0.11% SJ,NS 0.14% 8 ,282 18.08'1' 
2'1,111 0..42% 2'1,832 0~% 481 1.n% 

UH,407 8,831,111 13<4.704 2.11% 



REQUEST: 

Bei!South Telecommunications. Inc. 
FPSC Docket N 97 I 399-TP 
Gcer Deposition Late Filed 
HG-3 
May 18, 1998 
Page I of I 

Estim.ale percc:ntqc ofLPIC ll"llllSIIdions occurring on the same line from 1/1/9710 
211/98. 

RESPONSE: 

BeliSoutb has investigated wbat would be required to provide u rnponse to lhis 
request based on octuaJ data. Significant processing capacity would be required lO 
compare each tnlllSidion against alllnlnsUctions Clll:h duy for the en tin: time 
period. Approximately I ,600,000 transuction.s ore processed Clll:h mo:nth equating 
to some 22,000,000 over the 3tlldy period that would have to be cycled through for 
each transu~:tion. 

Bell South tbe:n invcstia,ated a means lO estimate the percemage requested. A sample 
method wa.s eonsiclcRd; however, determining the sample pointt was problematic. 
Consumers ore not Ukcly lO tbange their LPlC on the same dny. It is likely thatlhis 
might occur 1·3 days later in the case of buyer's remorse or 3~ duys later wbm 
they receive their fll'Sl bUJ. Defining a sample Lime fnlme tha1 would be 
representative was not possible. 



BeUSouth Tclecommunicatioll5, Inc 
FPSC Docket II 971399-TP 
Geer Deposition L4te Filed 
Exhibit H0-4 
May 18, 1998 
Paac I of 2 

REQUEST: Script on Area Plus and Business Plus when customer LPIC'd to carrier other than 
Bell South. 

RESPONSE: 

Our Service Representatives do not usc scripts in responding to clliStomcr inquires . . 
Atul(;bed is a copy of the screen prompt from the OLD (on line documentation) 
wbicb is used by our Service Reps os a guide when ncgotiatina Service orden. 
This prompts the rep to remind our customers lhAl if they do not •ubscribc to 
BcliSouth as their Local Long Distance carrier, they would need to dlo.l an nccess 
code before maki!lga c:all to the expended call.ing area. The same :information 
applies to both Area Plus and Business Plus. 



cu St«.. """"" ~ """ twota """ ••• 

Lok-filcd Eahibic 
IIG..t 
FPSC Oockc:U 971199-T1' 
S/11191 Dopouian 
,..2of2 

St81e: Fl Book: Reference Guide Subject AREA PLUS - Fl 

' 

7 Volume dbcounu do not apply. 

7 Calls mlde to an ecpmded calling area which are dialed 1 +, mast be carried on the 
BeiJSouth netWork. Olstomen that are LPIC"d to another carrier~ dial the BeiJSoutlt 
aa:ea code 101S124, bdore maldng th.e calL 

.. 

"Mr.JJbs.~ 

Co/bliiCidetoGn6ifGided~<Uea~GN6'5rll+, -.:s:t 
IJc«JnnedonfMBsUS.f1UIA~tk. 

To..tAIJ *4«Paoesdsns.toBsllf«ddS'1t111'~ 
.Disclaa:•"*;ie:r. ~,moHJutoiW-.e.Jm tJtof 
Alw'llls.JIO'l....,--'to4oltlHIBe30f1111Joeot•ss«JJdsof 
IJJlllM, JefoJ118 JNaiiJij 6J coli. " 

7 Cenauy, Aoridals put of the Mobile, Alabama LATA. 

Search I Repeat Search _I Prior Topic 

..J 

"' 
A 

., 



BeiiSouth Tclecommunicadons. Inc. 
FPSC Doekctii971399-TP 
Gcer Deposition Late-Filed 
Exhibit HG-S 
May 18.1998 
Page I of I 

REQUEST: HO-I broken.down on an IXC basis (top 10 and rest) 

RESPONSE: 
HO-t required two 111111 weeks of elf onto summarizo and fonnat based upon the 
CARE extriCt In order to produce lhiJ aamc exhibit broken down by the II 
grouping:s requested from 1/1/97 to 3/1/98, an cstimalcd 22 man weeks would be 
requi~. This wu fO labor intensive that BeiiSo!llh JOUibt an alternative method to 
approximate the Information rcqiiCSICd. The CARE dale for the month or April, 
1998, being used to respond to item I will be extracted by carrier. This one month 
sample will be used to approximate the 14 month SWIUIIIIt)' requested. This extract 
-Aill be available on June 10 for JWlUlllll}' Into the HO-I fonnat that can be provided 
to the Co.rnmission Staff on June I I th. 



EXHIBIT NO. _ ....;:;3 ___ 
1 

DOCKET NO.: 971399-TP 

WITNESS: Hilda Geer 

PARTY: BeUSouth (CONFIDENTIAL) 

DESCRIPTION: (Confidential) Supporting Data 

PROFFERING PARTY: Staff 

I.D. # HG -7 

l - --------------------~--------------------~ 
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(305)~7-

Hand-Delivery 

Richard Melson, Etq. 
Hopping Green Sarna & Smith 
123 South Calhoun Street 
Post Office Box 6626 
Telleheaaee, Fl32314 

April6, 1998 

Re: Docket No. 871398-TP Lifting of Martcetfng Reatrlctfona 
Imposed by Order No. PSC·IIS-1589-FOF·TP 

Dear Mr. Malson: 

Enclosed Is BeiiSouth Telecommunications, lne.'a Response• tc MCI 
Telecommunications, Corporltlon'a Firat Set of Interrogatories (Nos. 1-5) and 
Responses and Objections to ita Firat Request for Production of Documents 
(Nos. 1-12), which we ask that you fila In the abov&-captloned matter. 

A copy of UU. letter Ia enclosed. Please mali< It to Indicate that the 
original waa. filed and return the copy to me. Copies have been served to the 
parties shown on the attached Certificate of Service. 

NBWM 

cc: All parties of reootd 
A. M. Lombardo 
R. G. Beatty 
William J . Ellenberg II 

Sincerely, . 

~~. 1/M;; 
Nancy B. 'Mlite (fo» 

.. 

Ol 
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BdiSouth Telecommunie&tiocs, Inc 
FPSC Docket No. 971399-TP 
MCra FltU Sel oflntmogatories 
Mardi 6, 1991 
Item No. I 
Pqel of I 

REQUEST: In it1 Pttilioo to Lift Marlcetina RestrictloDJ, BeUSouth stated tbt "BeiiSouth hu 
Indeed the IDtnLATA toU dbcoonecu &om June of 1996 thtouah September 30 
of 1997 Cor all C!lliJtina Florida resident.W and busineu cwtomera. Tho numbers 
show this Bell South bu lose 26% of inrnLA T A loU pic-able &CGW Unet in th.u 
tlme frame." 

RESPONSE: 

(a) 
(b) 

(c) 

(4) 

<•> 

(I) 

Pleue define "illltal.A T A toU diKOonecu" u Bell South uses thia term. 
Doa 1D "iacrrLA T A toll diJcoaDeCl" oaly occur wbeo a customer chooses 
a oew iatral.AT A carria? 
Aeue 1st Md delc:ribe any other pouible eawtt fM intrai..A T A toU 
di.scoaDeccl 
What pacentqe oC"ioual..ATA loU diiCOnncc:u" are due aolely 10 
Qlstomcn chanaina illlta1.A T A carriert? 
What pcrcelll.litl of "intn.LA T A toO di.sc:oonecu" are due to udJ of the · 
Cll.llet liiiJ in respoiiM to interrogatory l (c)? 

BeliSouth'a we of the tenn "inrnLATA toU di.sc:oMcc;t" in thia inatance 
- thla Ill mllina Bell South cwtomer selects either another carrier or 
aeloc:ta the No-PIC opdoo thtougb the busineu office. 

(b) lo our we oftbia term in the above, yes {with the exception bang that a 
=tomet aeloc:ta the No-PIC opdon thtouib the l:.•si"t'll oflice) 

(c:) Other ~of• diJcocmoct could be thl1a customer moved to a new 
loc:atioo or divo«in11ed their service. However, tbele were not included in 
tbo abcm percellllie. 

(d) 26% (cuatomcn ad~: the No-PIC option thtougb the Buaineu office 
- hrilded in t.bb flaw-) 

(e) eM 

INFORMATION PROVIDPD BY: Cbria Boltt • Manqer 
BeD South TelOCOIIIIIIJl1lc:ona 
61S Wat Peachtree Street. NE 
Atlanta.. Georsia 3om 

0"1.. 



BeUSouth T cleeommunications, Ine. 
FPSC Doclcet No. 971399-TP 
MCI's tll1t Set oflnterrogat.orics 
Mueb6, 1998 
Item No. 2 
Page I of I 

REQUEST: How many lnuaL.A TA toll e&rrien offer service in BellSoutb't service territory? 

RESPONSE: Appl'('dmatdy 6fty-<lne (S I) carrien have adviJed BellSouth they wW!ed to 
provide intnLA T A toU service to CUll omen In BellSoutb'a Florida territory. 

INFORMATION PROVIDED BY: Chris Boltz· Manas« 
BeiiSoutb TeleeollliDW\icatioM 
61$ Wm Pe.clltroe Street, NE 
Atlanta, Georsia 3037S 



BdlSouth T deeommunieati.;111, Inc 
FPSC Docket No. 971399-TP 
MC1'1 Fant Set oflnLcrropl.ories 
Matdl6, 1991 
llelll No. 3 
Paae I of I 

REQUEST: What doea BcUSoutb lnrend to lnluuct ita cwtomer JerVice representatives to say 
to potpee:tiYe cwtomen for tuideotial.avicel if tho current nwketina 
t'ellrictioCIJ impaled in Order PSC-96-1.569-FOF·TP ue lifted or moditled 

RESPONSE; Tbo pcoa:tpU do not have to be vcrba1lm. BdlSoutb will prompt tbe ScMce 
Rqn:leawlva to iDclude tho followina information in order: 

(I) actvilo cwtOCIICf they have an option for local toll 
(2) Bell South CID provide local toO rerviee 
(3) o«er to read the lilt ofproviden 

INFORMATION PROVIDED BY: Hilda Geer 
Oitec:tor -cocwmer ·South Florida 
600 N. W. 79'" AYell.le 

Miami. F1oricla 
(JOS) 26G-IIIO 



BdiSoulh T elotolllll1Wlieatioru, Inc 
fPSC Docltec No. 971 399-TP 
MCfa r1t11 Sd oflaterroptoria 
March 6, 1991 
Item No. 4 
Paao I ort 

REQUEST: Wb.u does BdiSoulh Intend to insuuet Ita QIJiomcr Ja'lic.o repraentativoato say 
10 prospective Q.tJIOmen for amall buslnou aervicea If tho QUTcnt marketins 
resuic:tiona impaled ill Order PSC-96-1 S69-FOF • TP are liftod or modified 

RESPONSE: 1liC aatements to the cwtomcr will oot have to be word by word. Bell South will 
instNct the Sllllll But!neel cuaomer ICMc;e lepitsenwivec to include tho 
Collowiua Sl&temeat~ ill onW: 

A} AdviJe the cwcomer they have 111 optioa for a loc:altoU provider 
B) Adviae the CU$tomor that BdiSoulh an provide loc:altoU ICtViee. 
C) Offer to read tho u.t or available providen. 

INFORMATION PROVIDED BY: Hilda Gec:t 
~-Conaumcr-Soulh Florid& 
600 N.W. 79* Avenue 

Miami, Florida 
(lOS) 260-1110 

o.s 



Bell South T docomtiiUIIications. Inc. 
FPSC Docket No. 971399-TP · 
MCI'a F1rat Set of Interrogatories 
Mud! 6, 1998 
Item No. S 
Pqe I of I 

REQUEST: Vlbat d~ Bei!South intend 10 instruct iu CUJtomer aervice rcpre~entatives to say 
to prospective Qlstom«< for busineu KlVicea if the cum:nt marketing restrictions 
iimpoaed iD OrderPSC-9(~oiS69-FOF-TP are lifted or modified. 

RESPONSE: "Mr./Mn. CUI!omcr, due to the new competitive environment we are eoterin& 
you are oow requind 10 aelcd a 10113 distance tanier for the Local T oU eal.b, calb 
made within your cal1ina zooe to oeatby COCIIIDU1Iitiea I will be &lad 10 advile you 
of the carriers available. BdlSouth iJ ooe of these carriers." OR "Mr JMn. 
CUJtom«, In addition to lelectills a eanier for your long dlttli\Ce calls. you ate 
now required to aelect a company 10 handle long disunc:e t!lb made within your 
local c;a1liDa uea. 8diSouth would like to be your local toU provider. I will be 
sJad to provide a list of other tanien available." 

INFORMATION PROVIDED BY: Hilda <Jeer 
Ditcctor..coa.umer-South Aorida 
600N.W. 7~ AVCJUC 

Mlaml, Florida 
(305) 260-8110 



STATE OF GEORGIA 

COUNTY OF FUL 'fON 

BEFORE ME. the undersi11ned authority, pcrsonully appeared 

Mic:heale F. Holcomb. who ~in!! rirs1 duly sworn deposes and Sli)'S. 

That s~ occupies the position ofMannger. Headquancrs 

Regulatory and is &he person who hP.s furnished answers to 1hcsc 

inlerrogatories No. _l_ 1hrough No. 5 and funhcr says I hal 

said answen are I rue and com~cl 10 lht ~SI of her knowledge and 

belief: 

WITNESS my hAnd and seal &his ,/,o,~- day of¥· 

AD. 1998 

State of Georgia 

My Commission Expires: 

111DAL•: I 
:r~rra~:: 



EXHIBIT NO. -""'"'s-__ _ 

DOCKET NO.: 971399-TP 

WITNESS: Hilda Geer 

PARTY:, BellSouth (CONFIDENTIAL) 

DESCRIPTION: Responses to MCI 1st request 
for POD Nos. l-6, 12 

PROFFERING PARTY: Staff 

I. D. # HG- 9 
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