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January 13, 1999 

Ms. Blanca S. Bayo, Director 
Division of Records and Report 1111; 

Florida Public Serv1ce Comrnl s.s 1 • .r, 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32 399- ol-4 · ·" 

Re: Petition o! Sprint-Floridd, lr .. ··"I·· r-.t•··l ''·r ApJ.H(_,vcll 
of Resale Agreement COM 11::/\, 1 : .. . 

Dear Ms. Bayo: 

Enclosed for filing is the on•Jlll·d ,.,,1 1 :t• .•. ,, !l~·l cup1es 
of Sprint-Florida, Incorporat<?d h·~:'; ,, ! I f·.J•J•T•IVdl of 
Resale Agreement with COM USA, I 110 • •• 

Please acknowledge receipt and t 1 I,,,., '!.•· .d · ·v·· by 
stamping the duplicate copy c.! t t.L: l· • ·• "· 1 ''" •HIIIII<l th~> 
same to this writer. 

Thank you for your assistance 1 n 1 t::: !t ,. '. 

Sincere! y, 

~-~~,~· 
Charles J. Rehwinkel 

CJR/th 

Enclosures 

r· 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approv01l 
of Rt: .. Je Agreement 
Between Sprint-Florida, Inc. 
ond COli USA, Inc. 

Docket No. 

I tied. january 13, 1998 

PETITION OF SPRINT- FLORIDA, INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT 

WITH COM USA, INC. 

Sprint-Florida, Incorporated (Spnnt Flortd.l) fjles thts Petition wtth 

the Florida Public Service Commission seektng approval of a Resale 

Agreement which Sprint-Florida has entered wtth COM USA, Inc. ("COM 

USA"). 

In support of this Petition, Sprint- Florrda stales 

1. Florida Telecommunications law. Cha~ter 364, Florida Statutes 

as amended, requires local exchange earners such as Sprmt- Florida to 

negotiate "mutually acceptable prices. terms and condittons of 

interconnection and for the resale of servtces .md f.udlltes·· wtth 

alternative local exchange carriers. SectJon 3 64 l G.'. f lor 1d.1 Statutes 

(1996). 

2. The United States. Congress has ,1/so recently enacred legislation 

amending the Communications Act of 1934. Th1~ leg,~latlOn, referred to 

.. , 
' . U__,•UiJ .'iiJ~: 



as the Telecommunications Act of 1996, require!!. ,hat any such 

'"agreement adopted by negotiatiO':l or arb1trat1on !!.half be submitted for 

arproval to the State commission~ 4 7 U.S.C. §2 52(e). 

3. In accordance with the above proviSIOn!!., Sprint-Florida has 

entered an Agreement with COM USA, wh1ch 1s or will be a carrier 

certificated as an alternative local exchange c.uner as that term is 

deHned In Section 364.02(1 ), Florida Statutes ( 19%1 This Agreement 

was executed on November 28, 1997. and is att.1ched hereto as 

Attachment A. 

4. Under the Federal Act, an agreement c,Hl be reJected by the 

State commission only if the comm1ss1on finds that the agreement or any 

portion thereof discriminates agamst ,1 telecommunlc.•t•ons earner not a 

party to the agreement or if rhe implementation of that agreement is not 

consistent with ,..,e public interest, con~Jen1ence and necessity. 47 U.S.C. 

§252(e)(2). 

5. The Agreement with COM USA does not di\Cnminate against 

other similarly situated carriers which may order serv•<es and facilities 

from Sprint-Florida under similar terms and conc1•t•£m<, llw Agreemenf 

Is also consistent with the public interest, corwen1ence and necessitv. As 

such, Sprint-Florida seeks approval of the Agreement hom the Florida 

Public Service Commission as required by the Federal statutory provisions 

noted above. 



Wherefore, Sprint-Florida respectfully requests that the Florida 

Public Service Commission approve the Resale agreement between 

Sprint-Florida and COM USA Inc. 

Respectfully submitted this 13 1 ~ day of January 1998. 

Spnnt Flonda. Incorporated 

C"L.=-~2. ~ ... We--" 
Charles J. Rehwinkel 
General Attorney 
Sprint- Florida. Incorporated 
Post Office dox 2 2 I 4 

Tallahassee, Florida 32301 
850 847 0244 
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This Agreement is betwun COM l JSA, hK. I .. ._ ·arnc.·t .. J .tn.l ~pnnf n~ •ntla, hK<lJ"JX)ratt•rl 
("Sprint") hereinafter collectively, "the ranu:s". l'tlft-r~·,l ttl It' tlm :Ofl1 tl.t\' t•f !"tlWtnht•r. I ~l!l7, 
for the State of Ronda. 

WHERI:A.S, the Panics wish to c:~tabhsh lt•nm .111.1 ' 1 ''"Itt to,,. .. '"' tlH· purpo.,.,.., t•f 
fulfilling Sprint>s obligations established hy 2!'H tf•l ·''" l 1. 1 • •1 t lw .-\t 1. ·" ,ktuu·d hnntt ~ 

I. DEFINITIONS 

I. Act - means the Communications A<:t of l'H·I. a• .. unr·n~tcd l•v tht' Tdc.·n•mmururaltons 
Act of 1996, Public Law 104-104 ,,f tlll' h.'·1th l'ntk.l ~l.tln l•m:.:rc·,, dkdlvc.· 
february 8, t 996. 

Z. Affiliate - mc1nsany person that Mm·dlv •'I '"'''"., 1lv1 •'\''"" ,,, , ''"'"'h." ,,wm·,t ,.,. 
controlled by, or is under commt.lfl ownc:1 ,, .. ,. 1 •1 •, •lttt • •I wtth. ;H~t•lht·t c.·nury. l'or 
purposes of this .A3feement, the term .. ~lwn" , •r c., mtn •I tth·.w., It'' •wn an t'tJUrtv mtt'll.'SI 
(or the equivalent thereof) of at least Ct•n pc.·rn·nt ( lll'\.1 w1th 1 '''t"·c.·t h• t•itht•r pany, <'r 
the right, under common owm·r!\hip. h' t ••rlttt•l tJ11 l•u,u~t·,., .In 1"11'11". man;s~t·ment 
and policy of another entity. 

:~. l't'ntrall\ffin: Switch. End Offin· orTandc·m th•·rc·Hr.tlh·r .. l,·utral t)ftln·- c.•r ~l\l") 
· nteans a sw1tching f~tciJity wrtlun the.· pul·h· '1\ ''· t ... I •· I.. •'"'""'"" .tlh\11' m·hv••ll. 
including but not limited to: 

End Office Switches wmch an: swttdtt·~ lt••m wl11. !r n~<l u"·' kkph<'tW bdtan:o~,<.' 
Services are directly connedcd and ,,fkn·,l 

Tandem Switches a...: swih.·hcs wluch an· ''""" t.• 1, ''"~~'' 1 .mtl -.wttt h trunk nrnuh 
between and among Central (.)ftin· Swu, hn 

4. Commercial Nlobilc Radio St·rvtt·t·s ("t'MI\~") u~<· ... , .. 1 , ... tt .. , ••mmwu~<tlhlfl' wn'ltT 

between mobik4tationsor rct·crvt·rs;ulti l.tlrtl ,t.llt<•t•··. ,,, l•v rth•htk sl.nt~ltl' 
communicating among themSC"Ives th;tt •~ pr. '""ft'.l t. ,, I'', •Ill ;mtllhat rnakt·s 
interconnected service availahk tn tltt· puH~o "' tl~<· -.u. l1 1 1.''"'' ••I dl:>~,tltlc.· u~·r" as hl 
ll(" effectively avallahk t<.' a suhstanll:lt I" •tl "'" , •t rh. J'lil•tr. ·'' "'' I. •rt m ,17 nllk ,,t 
f'edl'ral Regulations Sccuon l0.:{. 

(). <.:ompctitive Local txchan~c.· Otrm·r ( .. t.'l.t:t "1 "' /\lh'rtlattvc '"'""' J:xdtan,.,,· <.'arrtn 
("AU:C") -means any C'nWy or pc.'f!o(\t\ ;wrh.•rt~<·.llo•J•'•'"""' 1 ... • 11 t'~' han.~c.· !1("1'\'lt l's m 
competition with an lUX.'. 

7. t:k,·lronu; Interfaces · nteun5 <Kt'('s' h• ~'l"'r,tl~o•u' 'ill'l"'' r 'nlt'm' ~t'll\lslm~ ,,. pre 
c.>rd,•t·m,.,, ordcrtn,.,, pnwl~tunut:or,. m.1111k "·''" , .w.t '' J•.rrr . ,,,, l•tll111:' 1 un, ''' ,.,, r, •r tlw 



purposes of this ~n·cmcnl, unlt•s\ ••UHTWI"-' 'I"''''" .tllv .t;.:n·t·d ''' m wntm~. Spnnt 
shall provide such f.lcccrontt' hut•rt.~tn m ;,, , ''"'·"" •. w1th l.xluhat :!.. 

9. Incumbent U»cal txchanxc Carnc.·r ("ll.n. ···• 1' .un· I•" ·.tl n;, han;(t' c..'.u-r-at·r tllilt wa~ 
as of Ft!bruary 8, 1996, dccntl'd ttl llll' ;t rr.cmllll'l ,,, the '·"' h.lll.~t· ( ·anwr As!;(~'t<thtJU a\ 
set forth in 4 7 C.f.R. §G9.(;o J(b) ''' tht· h \ ··, n·;.-ul.llhm' 

10. lnterconrv:ction . n~eans the connc:t'htlJt ,,, ~·p.n.,,,. p~<·n· . .; ,,f nJiliJltttt•nt. transnu~·ut>U 
facilities, etc., within, between or mntm,..-: tldw,,rh 111r tlh· tr;m~ml\!ltl'll .utd routm~ uf 
exchange servi~ and exchansc IKt't's:->. ·nw ••rdurt·dun· ''t tnh'n •lfntt•c.·h,m rnay 
include collocation and/ or nt;d ·span uttTt ;u·t.trt;,t·mcl!r' 

l I. Jntcrexchansc Can-icr ("I XC") uw.m' ·' wk, ••run•un~< .•h•'''' "-'rnn· pnwt(kr tlllfl"lll,"< 
inten:ltchangc tclccomntunacahtms ~·tv .. n h' ,\:. mtn .llltll•'' mtr.tl.ATA htlH 

1 'l. (A)caJ Sei'Yict' ~uest ("J.~Jt") . rnnu" .111 m.Ju..,ll v ,l,llt.Mr.l h •rm ""''' br tht• l'arttn '' • 
add, establish, (.:haflJ(t or dtsconnt.•d ''" .11 "-'IYh n 

J 3. l«aJ Traffic · means traffK (t·xdut!HI,~<; \ •'llllllt'll 1.11 ,\ 1.•b1k ~ .. 1,,, tralltt ,, .. ~. pa,v,m~ 
cellular, PCS) that is ori~in11tcd ant.l knmuatnl wtthm ·• ,..:;1\Tn ,,,·al, ;tllm;.( 1U'~r1, u1 

mandatory expanded lltea it'rvu:c ([.AS) an• a,"·' ckt'mnll'\" Stott\· t'<'llltnlS.'iltlUS or, tf ll''' 
defined by State <"omntission. tfu.·n as •kt 111cd 111 (' x 1,1111.~ Spn 111 tantls. 

14. Parties nteans,;otntly, Sprmt. llortd;t, h11 ''11''~"·•~<"•1 .111.1 ~ ( \\1 t ·s,'\, Inc, and '"' tllht·r 
entity, affiliate, subsidiary or assi~n. 

15. Parity mc:ans. suhj('(;( Ill tlw rtVItllatuhh·. dt'\"("'•'J'IIh Ill .md IIlii ol'lllt'llt.lthlll tit lh't , •. ,, .. ,. 

industry standard [Jec:tromt' httt·rtan·~. thr Jll''''"'''~~''" ~pnul ''' !14'1'\'tn·s, Nctwttrk 
Elements. functionality ot· tclephont• numl111:nn~ n·.,.•un t'' 1n11kr thts A;.(t'l.'4.'ltlt'nl tt• 
Carrier on terms ~o. J conditt('ttiS, mdudttt~ pt"tw""'""':~ .tn.l~e·p;ur ultt.•rv;lls. ttt• ft.,\ 
favorable that thoSC' offc;cd to Spruu.tb Alllll.ll<'' ,,, .w,· ·•lhn ,.,.,,t\' th•''''htam' s1h h 
SC'rvices, Network t:kmrnt:~, luttt·u~~nalal\" ••t tdq•h••tt•· •uunll\'1111~ n·~nun·l>. llnttl ttw 
impkmentation of necessary !:fct·tn.lnK hllt·rta. t·~. ~prmt ,h.•llt•I"\Wtdl' sudt scrv1n·s. 
Nttwork Elements, functionahty or tdcph,,n,· nuu1b,·ru1~ n'"-'urn·s '"'a non 
discriminatory basis to (:artier us tl Jll't wr.ln It • '" 1\lllh.eln , •r .mv, >lh('l" <'Ill ltv th.tt 

obtams $UCb ~Jot.'I'VIn:.~. Nt·tw, •rk t:kn~t·n h. hill< 1 "•ll.ll•h· • •• tl'l• ""' '"'' mmll "'l"ltl,'( 
~soun:cs. 

I G. ~brandin~ - <X't'UJ".'i wh4.'ttl'anwr pun h.t\4.'\ ., wl~<•ln.tk ~··• \"h ,. tt·,•ru Spnnt wht·u dw 
Carnn brand IS .substituted l"l>t. tht· Spnnt l•r.111.1 

H~. Undefined Tcnns · The J';u11t'S adi.tl•>"'ktl;o~,c· tll.1t It'll II' 111.1, ·'l'l"·;•r 111 tht\ A,-.;1n•rnnu 
which Ill"(' not dcftncd athl a~n.·c th;tl '"'" ~~~~ h tn "'' ,IJ,;!I h· •, ·n~ln~t·.l m ;tt"4 • ••.lath r· 
with thc:tt (.'Ullhlfnltl)' USd.l(C' m tht· tdt·, • lltUtlU "" .11" •n' II'•'"'"' .t.\ ••t th•· •·frn trv1· .l.th' 

of dus A.l(I"("C'Uk'tlt ,w. as npphc:1d•k. "·' ~u~ h h'tlll '' .ktuw.J 111 tlw :\• I. 



19. Wholesale Service -means Telecommunil·ah .. ,n ScTVIt •. , th.tl ~pt m1 pn•v~ttn ••• n:tml "' 
.subscri~n who are not tclecommunk~U1ons <.·arnt·n .... ._., h•rth 111 17 l ·,~ ~:.!:01 h IC4 1. 

II. SCOPE. TERM ANQ TERMINATION 

A. Scope 

I. The Telecommunications Sc:!rvices and fadhUt·s "' bt pn•v11koll" ~ .11rw1 lov :-.pnnt 111 
satisfaction of this As~mc:nt may be provtdc.·d pur,u;utt h• Spttlll •·•••th .md tlwn 
current practices. Should there be a conflkt ht•lwt·t·n Htt· knm ,,, th•' A:.:;rn·nwnt anrl 
any such tariffs or ~tices, the aerms of tht· t;mll '>h.tll•••ntll'l t.•th.· ,·xkul ••ll•,wt·d by 
law or Commiuion Order. 

2. Notwithstandin.s the above provisions. or any t>tlwr Jlhi\'J\h•ll 111 Jtll'· A::.tn·u~t·nt. tlu~ 
Agreement and any Attachments hereto an.· sub,,·, 1 t. • \lh h • h.t~~;.:r·. , ·1 n~<' ht11 .llh'll' 

with respect to the raaes, terms or condihom nmtamt·•l h··n·m ·'' rn.tv ,,. ••hlnt·•l. 
d!rect.ed, Of af'PI'O'I'Cd by the Commission tlr lht• I'( ( .• til ;t\ 111.1\' bt· I ,.,,tun·.J h> 

implemen« the result o! an order or direc:tum ••t a, ,,un ,,, 1 om,.ckut um'l4ht tr.m w1th 
respect to its review of any appeal of tht• dcnsllm tlf •• { ·, •nwu "" 11· • •1 thr ll ·l ·• ur tht· 
exercise of their ~tive jurisdictions wht·tht·r "u.J 1 h.m:.::•·" ''' tth .. hltt al11lll' n·,ult 
from an order issued on an appeal of the dec:tstmt ,,, .tl t•mntr'>shm ,,, tlw Ill"." 
rulemating pooeedin&,a seneric investi~rron. a tanfl pn" ('('thnx,. , ... an <trbltt~tlltlll 
procc:cdin.s conducted by a Commission or 1'<.'<.' wludt "I'J'III·s hl Spnnl or ut whKh lh(' 
Commission or ICC mab:s a sencric dctcrnunat~tm <~tttl m wlm h l·arnn had tht· nxht 
or the opportunity to participate, .rc~rdless tlf wht·thn l anwrp.n11, lp.Ht•tl. A11v r;ttt·s. 
&emu or conditions thus devclc:'ped or rnlltflt~t·d sh;sll },· 'uht1h1h'd 111 pl.tt ,. ,,, tlt.lo,c.· 

previously in e!!ect and shall be dcetrtt·d l'th't ttvt· undn tlu' A;.:tiTIIH·nt ·" ,,, tlw 
effective date ofthe order by the coun. <.'tll1lttll'"'''' ,., tlw h l. \\lwthn ''Kh <H tltlll 

was commenced ~fore or a(t<-r the d(c:t'ttv•· tiak ,,, 1111, t\:.::1 n·ttt~·tll II auv \Ut h 
modification renden the Agreement mopnahk ,,, ttc.ttn .•uv .ulll"·~utl\' t\r 
requirement for /urthe• 1mcndmcnf to tltt· A,V.I'l'l'ttWtll. th1· J'arttt·'> wrll n<.·,..::,\ttal\' m ·"'""'! 
faith to agree upon any necessary antenduwnts h• tht· A;.<.nTfllt•nt .\lh•uld tJw l'artan f"'· 
unable to reach a,g~ment w1th respct:t h.l tlw applh .tha htv ••t "H h • •nlt·r , •r thl· 
re.sultin.s appropriate modifu.:ataons to rfu~ A;.r_h·t·nwnt.llrt· f'atlln ·•:.::n·t• h• pl'tltl~'tl ~u.:h 
Commission to establish appropnah: mtl't't'tlnllt't th '" .u r.m;o<nnt·nt, untk 1 "-'' tttlll\ 2!'i 1 
and 252 of the Act in lisht of ~id onkr ''~' •"'' tstt •n 

B. Term 

J. This A,g.recment shall be dcemc:d etk~·••vt· "l"''" ·•PI''''"·•ll•v .1 ( •'tllllll"h\ll••t 

appropriate jurisdiction or Uf'~On such othn d.th' ·'" tlw p.u trn ,IJ.rll mutu.rUv a;o<.tt't' 
( .. Approval Oate"). pnwtclt•d LttTl<'l' ha~ tll.'t'll t tTl 11 rnl ltv 1 he ~ 'IIIII tii "" •11 ;-..:,, • •rtkr ',, 
request for ~rvKcs unLI<.·r llu\ A;o<n-cuww '>lt.tlll" pro-. ,-.,...-d bdo•r•· lht· ,\ppt•w.,ll ),tit' 

2. Except as provided Mrelt\, Spruu an,, l.'aiTit'l' .l;,::rn· ... r·••'\'hk 'IT\ I• I' ,,., .• h h ·•lhrr ••II 
the &emu defined in this A~rC('fll<"fll unhll lt•t (·mbn .~I. I ~·~•x .• rud !htTLtth·r th, 
~.rcemcnf shall continue m (orn· ami d'kd u nln-. .m.t twill tn mm.unl ·" pr• •vult•tl 
herein. 

C. Termination 



1. Either party may tennjnat<' tlus A:-tn·,·nwnl l•v pr\w'''m.:o; wnttt•n th)fan· of tcrnnnatmn 
to the other party, such writh'tt n.~u. ,. h•l"· pm\'ldt·tl al k,&\t ~f<.ltlavs m <tdvatrc:t· ,\t tht· 
date of tennittation. In dt<" cwnt ,,, ~~H h knmnallt>n htr 'I(Tvrn· arnmxt·mt•nt:o. madt· 
avajf.abk under thu Asreenu:nt and c·"''t1n;~ ;It tlw tmw ••t tcTumtauon. th(lSC.' 

8rT8f13C!menb.shall COntinue: Wllhtllll lllh'tTUJIIhltl untrlnlht'r (;t) it ttCW lt~rCl'IIWilt I~ 
executed by the farties, or (h) stand.ml h'nus anti u,n,hlhm' ,·,mt.utu.·d m Spnnfs tan It 
or other substitute docum<'nl that an· appr·,,wd .111.1 ru.hk :.:,t·n,·rallr dfn·hvc: bv tlw 
Commission or the rcc. . 

2. In t~ event of defaul«. either l'ar-lv ut.tv lnnun.lk tJu:o. ,\:,rn·mt·nl m wh~lk tll' m ,,.,,., 
provided that the non-dcfaultm;.( t'arl\· .,., .t.l\'1'<', tht· dt·l.whm.x t'at1V m wntm,'( ,,, tht· 
event of the all~ed ddaulf tut(t lit<· .kt.w!rlll;.:_ t'.• r 1 ,. "' ... , '" •I t nunly lht· ''fll','t~·d lit'! au It 
within 60 days after writtt•n JHlth ,. Hwn·. •I I l1'1.11111 '' dt·tu~t·.l h• mdutk: 

a. tither f'arty's in~lJv<·nn· ,,, •tul•.t1J••It ,,, 1!.111~ •ul't. \' ,,, rn t'IVn~lup 
proceedinp by or a,"'UII\1 th·· f',u h'~ 1 '' 

b. Either !•arty's matt'nal hn·;t, h ,,, <UI\'t'l lht· lt'l m· .• , • •'thhlhlllS hc•a•tll, 

includin~ the (aiiUf\' h) nl.ll..t· .wv untl"putnll'·'"'ut·nt wlwu <htt'. 

:~. If Sprint ~~t1ls 01 trades suh.~tanll.tlly .tlllh·· .1\'l('t' u:o.t.l t.• J•~<•n.k Tdt·~·,,mnuuutal"'"' 
Services in a particular ext:hanxc: lll' X~'~ 'Up' •I t· x• h.ut.xn. ~pn nl may ternunak ttw. 
Agreement in whole or in part a.s to a partt,·ul.u· c·xdt;ut,:.;c· ,,,. ;<nlttp tlf t•xdumxt·~ UJllm 
slJ:ty (60) days' }Jrior written nottn·. 

4. Termination of this Asrec:nwnt .-,,,. am· • .111 "' ,h.tll '" •t 1 d···"·· n1t1n t'arty f nmt ;tnv 
liability which at the timr.- t1f tanun<~lltlll h.H .tln· ... lv ·" • tw·,l "' lht· ~~tht'l' J'•utv ,,, 
which thereafter nut)' accrut• m n·sl"'' r tt• ·"''. ·" 1 ,,, <~n"""''' pt "'~' t.• lc·rmm.ttl•>~~ ,,, 
fromanyobli,gation whic.:h l~t·xpn·~sh· ,t.ttnl h,·,nn h• ''""'\., :.·tmlll<tlh•n. 

Ill. R£SALE Of LOCAL s•:RVI< ·•:s 

A. Scope 

I. Sprint retail Tclecommuni<.'atlons .'l(·tv~t n ~hall I,. .. 1v.•d.1l•k t. ·• 1 nak at wth>ksak 
prices pursuant to 47 USC §25 I (d(4L ~'I'\' I< n th.11 .m· th>l n·t.ul Tdt·l·,,mmutut·atttHl' 
Services and, thus, not cOYcrt•d hy th1s A.~n·\·mcnt .uttl "''',I\'· d.thk hlt' n·s.•k at 
wholesale prices include, hut an· tt<ll hnutr.l It'· \-..,. , .• \ 1.td · ,\ '"''·'.l(.d.utt·. 1'41,'(111;.:_. lu,~tk 
Wire Installation and M.tuntt'lllltKt', l'Mio:~ wrvu , ..... l.1l.-l•n•· '>('f\'lt t's and sum1•u 
government programs (undlTIYHIX Tdn ''11111111111• ·'"''"' ._,·n·" t· will l~t· a·~~ld l•ul 
Carrier must qualify its offcrm,l( h•r !ht·,t· pr • •:.:r ·'"','. I''' •n~< •I" '"' • •I kss t h.m nml'fr 
(90) days lind tn1ployct· ~o:llttn·:--sttm~. 

3. l:xceplas.~·t fol1h llOOVt'IHHJ ••~ m.wl"· .tllt•wc.! l>v the· h l ,,, t ••m•mssH'tl, Spnut '11.111 
not place condilton:tor restrl<:tltltl~ ''"LuTter'\ rn.tlc· ••t wl~<}lt'\.tk n·,l(ulatt'tl 
Telecommunication:t Servtccs, ('xt·c:pl tnr tt•slnd~t•n' •••• lhr rn.rk ,,, n•.o;ttklltlitJ :o.t•n·•• c 
to other da.ssif&eations (e.~ .• rt'SI(ktttlal :'ie.'tVI• t· t.' l>u,lnc·"' u '" 'rnt·r<i) anti It •r 
promotions of 90-days or les.'l "' kn,'(th l.vt·r·v r •·:-;ul.tk•l r ··t.ul \IT\' I',. mcc·. uadu.hu,x 
J'romotion.!l over 90 -days an kn.~th, 'h!i4., •1111h •• md < •ph• ''' pl.111' \nil h;l\'l' '' 
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con-esponding wholesal~ rate. Sprint wtlllllakc w/1, •ln ;llt· It· In ,,mmumt.·;ttrons scrv1<.'t.' 
offerings available for all new rc::<ulatt•tl ~·n' tt n .11 the· ,,uuc tunc tht· rt'l;ul ~·rvtl'l' 
becomes availabl~ . 

4 . Sprint wil! continu~ to provide cxistinx d<tl ; l h. ,~-~ .md ".-.:n.tlt n;.~, .~UPI~'n '''~" whuksalc 
servicc.s at no additional co~t. 

5 . Sprint will mate any service ~randflltht·n·tll" .111 c' th l U"<T ,,, am· lnthvulua l ,·a.sc.· ll;tsts 
("ICB") service available toUirracr for t't' ~lk !.• tlt.n '-1111l" t·ml u ~·r a t llw ~tmt• 
location(!) and will provide any legally rt'tJII t rl·d 11• •ltu· , •r '' :~l1 cia y.~ m •Itt , •• wh tdww r 
is le», ID Carrier prior to the dfet.·tivc d.iill' , •I ' h .ltl,'>:t' ' 111 , •r ' ' ' "" , >11l111 uat "•n ,,f any 
product or service I hat is available for rt• ·'" k ,,,. r ,.,,nd• t 

6 . Sprint will continue to provide f'run<sr\' l11trt n .• 11.111:·:• ' .111 11 ·1 r· t 'l~ .. , I''' ~o. ·•·ssm~ r.,,. 
those end-uten obt.tunin~ resold scrvtn· 11••111 1 .trrwr 'J •r 1111 wsll hill ;md l .at'l'll'r w11l 
pay any rrc chanse t.'ha~s. Spnnt Wllllllll\' ·" t • • , •1 \.tid I t'< lllt"\1\ , ,,, I'll " ( h;UI:ot,l'S h"tllt\ 

Carrier and not from Carri~r·'s cnci U.!iCn. 

7. Sprint shall allow Carrier c:ustomcrs ttl rl'lam thnr t un t ' lll tekph••IW numhl'r whl·n 
technically feasible within the Sltntt.' Spnnl \'1.' 11 , . t ~"~' '''' . 1111 1 , Jl ,tllllhl<tlll <IITit.' r 

customers at Parity. 

B. Charses and Billing 

I. Access SCJ'\IlCCS, includin~ rcvcnut.·~ <ts..,.,x·•atnl 11 ,,. rn, ·ttlt . pn ,,.,, lt-d "' n•n m·d lt 'll With 
the resale of scrvict·s hereunder .~hall ht.· tlw ,...,1"'' '''' '1111\"•'' ~pnur and Spnnt .~hall 
directly bill and n-n•r-vc IJaYtnt•nt on l h tlW tl I ~o:h.d1 11 • •111 .111 1.'\~ r. •r .1n t'" rdatnf ''' 
interexc ha113c calls:<cnc:rated by rc.s()\d o r rd•r.tn.f,·, l, "'h'lll''' 

Z. Sprint will be responsible for rcturninx I:M\ /t:,\1 1-: 1 n ' '"h h• IXl ·, wllh tlw P''''Jit'f I:M~ 
Return Code along"' .h the {1pcr·alltl~ l '<lm,arlv ;\:uml '<·t , .. ~ ll ·~ .. , ,,, ti lt' .1 ...... , • .-,att•d 
Automatic NurnlX' r ldcntif:nahtlll c .. AN I"). 1' '· . 111 J II n:.: :'\'' w 11'< ·r 1 

3. Sprint will deliver a monthly statement tor wllL•k'-tk ..,..,.'"'' n .•. , t.•ll•• .. n : 

a . lnvoice.s will be provided in a stmadat d ~ .rrtt•·r .11, ~"'' bdl111~ toniMI ,,,. tllht•r 
such format as Sprint nuty cictcrnmw: 

b. Where local USII~c charxcs apply anti""'"'·'~·· .tl'l.ult .,, ,,·.ttnl "' \Ul'Jlllrl 
avaitablc .services, the ori:<inatmx hlot ·''"'·•:..:,. .11 11,,. t .tll lktatllt·wlm st;uttfanl 
l:ttiR industry format will b.· t'lu·h.ot;.:,t·,l d .nh· ,,, .11 ••llll't uw tuallv ;t;-<rtTtf UJ'tlfl 

antc:rvals; 

c Titc Par1ic1 w1ll work C.:Ot.1pt·rall'll' h · t,' ~- ;-., h."'·"-'. r 11 h •r ll t. tt ~< •11 ttl l.a, sht~tlt' liw 
billing of in and OLIIl' Olit"C.:I itltd Ifi ll' I "' 1111r. t r , ·;.:,h>ll .ll!r·m.tll'ly htlln / llll',,Sll,'<t'.\~ 

d. Sprint agrees to prolfidc informath>ll " ' ' tile ,· ttd u:'o(·r\ "'-"kt lh•ll nt spn "" 
features where Spnnl maintains SIKh t nll•nll.l ll ••ll lt' . ;o~, .• h tlllll;o( nwlht ~tl, spt.'nal 
language) when Carrier places tlw lll"drr lt •r :'>("'"'"" ··: 



e . Monthly ~urrin~ cha~cs fllr Tl'/,•n ltt\1111111 •• .lth •11 ~ Sl·n ·1n·s ~)ld ru rswmt Ill 
this Agreement shall be.· hrllcd nl<ltllhly m ;tth·.w, c· 

f. for billins purpo.tcs, and cxccpt;u olht·rw.'l(· 'I"''Hit .lll v ••.-.;rn·d tnm wntm,-< . 
the Telecommunications Sc:rviccli pnwukd h,·n·•mdn an· turms11cd f<l l' a 
minimum term of one n10nth. I:.u:h m'"''h "J'rnulllt'd t•• h;m.· t1m1y C:~O) tttys. 

4 . The monthly invoice shall be due and JJayahk 111 lull I,,. l .II'I'Jl'l' ~'·1thm Hurty <iays of thL' 
dare of the Bill Date. If the charxes an-n,,, Jr.nd ,,II tJr,· d111' dat,·, l 'a t'l'll'l' shall I,._. habit· 
for and .shall pay late payment charxcs Ct!Wii "' th,· ln~n ,,, ''Ill' and ntll' · h~tll p, .... ,.,·nt 
( 1-1 /.2._,) per month of the balance due or tht• rn;o.: 111111111 .11111'""' all'"'"''''t hy l.tw, Ulltll 
the amount due includi~ late payment dtar}(.'' s 1 ~ p.ucl 1" lull 

5. Sprint shall not accept orders for f'nmary I .AX ;~I <.'arnl'l C"l'l.l '"J n·nmt <:han;(t's ,,. 
other orders for Telecommunicataom Sc:n'll't':'i nr Addllh•ll.ll .'\c·•·vtccs un.kr llu~ 
Agreement from Carrier while any past dllt', un<ft,puh'd ' h.u·."n n·m;un unpaul. 

6. Sprint shall bill for messa~ provastotlnt;(. tl<tla tnm"Hi"'h •11 .uul h '' tlala I<IJil' dl;u·;~,c:~. 

C. Pricing 

Pricing .shall be developr4 blued on 4 7 USC §25 2td)( :~), a~ m lW t' t l~H h'd , '" as lwrcafta 
amended, where wholesale prices arc retail prtcrs lrss avu1tkd n1.\ b , llt' l uf any add1t1unal ~osts 
imposed by wholesale operations. The wholesale ralt' shalll~t· " ·' wt t.wth ,,n t:.duh1t I. 
Additional rates for new or additional services shall hi: :uhbf "' t h~· 111m· .,;ud new or additional 
setvic:es are offered. 

0. Provisioning aad Installation 

1. Electronic Interfaces f,~ .. the exchan~c of onknu,..; 1111< •r111.1t ' ' •u wtlll ,... ;tti•'Jllnt .11111 
made av•ilable in accordance with tht• pnw1s1''''" ,,, t:x lnl•11 :..! 

2. Carrier and Sprinl may order f'LC and f"run;u ·v h•t,· t~· ·"' h.u•:~·· <. ·.uTit' r I" I'IC"I rn ,,rd 
changes usin~ the same order prn."t'SS 1U1d llll ' ' urutw,l ,,,,11-r U\1,. "l.'iR"l. 

3. A general Letter of Agency ("U1A") inihat(·d by Ln·rwl ,,, '1'~"~ '11 w11J hi: n·ttllln·d ll' 
process a f'LC or PIC chansc order. No IA)A .~l.'t.llt'd l1v tilt' ''"" l"t·r wllllll' n'cltlll't'd ''' 
process a rLC or PIC chan;(C ordcrt•d IJy t.'arl'll'l' ,)1 ~J'I'IIII ( . lf'rtl'l ;uul Spnnt ;l;(l't'(' thai 
rLC and PJC change orders wdllx:' supptWil'd with appn•pn.s k .t.~ Ullll.'ttll&h•''' and 
vcrifscation as required by rcc and Comnu~Sil'll ruin. In lht• l ' \'l' lll ell a subSt'f'llll'l' 
complaint of an unauthorized rJ..C rec:onf chall;>:l' whn,· rl l\ l'arl\· fhat t>nL.Tt•d ,,u, h 
change is unsble to produc<' appropn;llt' d•'nuu,·nt.tll••ll .111.! wnltt.tiJt'" as rt'tiUin·d hv 
fCC and Commi~ion rule~ (,.,r, tf tlk.·n· an·,.,, ruin .tpJ>IIo .st •l< 11• I'Ll tt'• ••rd 1 h.m;.:n. 
"'"""such rule~ .aa urc applll'ahk l~l dutn,o,:c· .~ 111 lt•H,-.; ,IJ , I.I'I• , . , .11 r ,, ., ~ ,,, lt'u•rdl . 'u' h 
rany ShaiJ be liable tO pay 111nd shall p<ty aiJ llllJllh 111'1 Ill,\; < IJ,II :..:n .1 .~\< II. l.lkt l Wtlh 
reestablishing the sub3crlber'~ lat·al.'it' rvu·t· wtth tlw Plt:.:~r•.d !.>. .•I • .1rm·r . 

4 . [a<:h Party will provide the other, 1f rcqut·sft'd , ,,, .t ;~,·ul "' thl' ,. ,.,, u:o.n ,·ustuma. ;tt lht· 
tin~ o( tht' PLC onkr, current .. As Is., prT ' •nlt'rnt;l.l • '" kr 111:.; ,., , •r ruatulll rdatn•t· h• the 
end-userconsistins o( local features, prodtKts, )>(' J'\' tn ·s. ·· krt~t · tth . u1mhma1nm~. anti 

any customer status qualifying thr cus1tmwr tor a lll" '' t.tl 'IT'''',. tc -:~ .. Ill\ t'Xt'ntpl. 

c:'cxla~gmncs\lalevcr'Vclille ! .doc (11121'17) ,, 



lifeline, etc.) provided by I he Party to th.11t c.·nd usc: r. L1d1 fa r1 v 1' rnpo. 'IISihk '''r 
orderin& the Telecommunications Scrvic:c.·s d.l· suTd by 1 ht' l·nd ,.,.., , u '" 'llll' r. 

5 . Until such time as numberin& i.s admini.stcn·d hy a tlurd l ':u ·t ~· . Sl'111 11 'ha ll pnw"k 
Ulrrier the ability to obca.in telephone numbcr!i lmm t lw .\pru1t •• Ill• I t., ; rss'.~" thc:.'i4. 
numbers with the Carrier customer. Thas mdutlc.·~ vatuly nurnl'\·1' h:c'-lT\'<tiiOil and 
agins of' numbers remain t~ responsibility t)l t/w Spnul. l ·a rnc-1 '"·' II p.tv Spnnt Htc 
reasonable adminiJtralive costs of this fu!KIIl''' · 

6 . Sprint shall provide Carrier the: ability hlllt'tkr aJ/ '"·;ul;tblc- ''"·',"' ' ·. , •11 ah 'Wildll'.~ at 
parity with what Sprint offers to its own <"IIIJ 11'-l' l ' u'hmw1' tr :: . • .til bh11 !..111~ ''' ~.Oll 
and 976 calls by line or trunk). 

7. Sprint will direct customer to Carrier for n·qunh dwn~m~ llrnt l ·"''~'~ \olT\'tn·. SzJnnt 
shall process all PIC chanses provided by Ltrna ''" hdtall ,,, 1:\l ' 11 I'll l """~,·~an.· 
received by Sprint directly from IXCs. Spnnt sh;~ll n·.wd lht· I'll . , lt.u1;~,. 1\KL: "'the.· lX<..' 
with the OCN of carrier in the appropnal<: fldlll•l thl' mdu , tt·v 't.w,J.u.ll AKt: rt.'nmt. 

IV. NETWORK MAI!'ITENANCE AND MANA(~fM..t:NT 

A. General h:quiremenls 

I. The Partie3 will wort cooperatively to install and m•unt;un ,, r t'!t.1hk rwtw,,rk . ·nw 
rarties will exchanse appcoprialt' infonnah~lll k .. -.: . ruanlt t· n;trll , .• , '"'''d munlJCr·s, 
network in(onnation, information ~uin·d ' '' n1!11ply wtl II Ia w ,. " " ' ' • ·· nw 111 and oltwr 
security agencies of the government, etc.} ''' adll<'Vl' 1 h1 ' dnm·.l r..!r.tl •a hi v. 

2. J:ach rany sJutU provide a 24 hour COttlad 111111111<' 1' h'l ll<'IW•'I ~ ll . lllh lll.tl l,l;'(l'IIWIII 

issues to the other's surveillance ntanll~cmcm ll'llll'l . A ' ·' ~ ruoul •• r mu '' .tl~' h · 
provided to facilia.tr event notifications for planr••·d ma~' , ·alltii,O,: t·wnh. Hrl' l'a111es 
shall llJVCt Upon 8J'I-· .>priate network traffll· lll;ll\il,'(('ll\t'\1\ <<'Ill! ' ' I ' . IJl.rfllhl"'~ . 

3 . Sprint asteej to work toward having scrvJll' lTI\In~ dnilt .lin I ,, ' l .11111'1" il\'illl<thll· i 
days a week, 24 hours a day, and in the mtenmnw.st lwndk t allll' r 'ails as wl'll as 
other customer calls in a non ·di.scrimi n.rttur)' ma nun 

4. Voice response units, simihsr technolol(tt'.\, nlh'n ··pt "'lut~t•ra. ,,, lrn tdnrah c,lt.,uld hl' 
uKd, where available to rcfer/trans(l'r call\ lr<llll ''""'""' ' ' ' ' ' ''" 1''''1"'' 
Telecommunications Ulmer for action. Nc.·Jthn l'arlv .;l1.1llrn.u ~ •. , t. 1 end uS<·rs tlunn,v, 
A call when that customcrcontacts thl' f'art~· ~oklv ,,, .t t n ull ,,, ., 1111'-<lllntctl <·;Iff. 

5. Notace of Network [vent. U&dl J';u1y ha!. till' dutv ''' .1ln1111<· ·•til• r ,., · '"" , • • ,w,•r~ 
events that can resull or havr resulted 111 .'i('P.'h <. "'"' r t u 1 '''' •n. I'''" ~· · .! , .dh . • w rll';.t;lltv•· 
chanses in network performance affel·hn,-.: "'''n· 11t.tr1 tw,·ntr IJ\'t' r_: ~;",.J llt' tt t · llt ,,, 

l'ilher Party's circuiu in any exduti1)C<' a., Sl"-'11 a' n·., ..... . /l.tl 11v I"""' d. 

6 . Notice of Net wort Chanse. The I' art tl' s a,v,rt·c· h 1 I'"' •v rdt · ..... h , •tltn 11· , ,..,.. 1 11.11 •k ,,. '' '" ' • '' 
chaJases includins the information nec:cs.'i.Ou)' l(l r tlw tra""""!."'" . trtt l ~t •utur,ll.. (ll 

.tervices usi~ INIIoc.l exchange carnn's fa l·tlll tn ,,, 11\'1 w, •rk '· ·" wdl a .\ (ltha 
dwn_ges that would affect t~ intt'rop.·rah1h1v ·•I thow 1.11 tlltrn .tr tt lru·t\,.,,rh. t'c.IITt·d 
IA.l(."al txdlllt'Se ioutin~ {;uidc (1.)]{(.;) data", ,.,,, .. 1<- ,,·,1 , .. ,, , , ,, ''"' •··qtlllt' IIU' rtt 
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7. Sprint shall provide ~pair pn~n·ss st;tlu' n·Jto.'l'h "' th.tll .mu·r wtlllllt· .thk hl prc•\•tdl· 
its end-uaercaut.omers with dc:tuktl ml.,rmah,•t• .m.t .111 l.,tuu;th'd Tutt<' ·r., 1\t.'J'-'11 

("E'ITR."). Sprint will close all tnluhk H'lll't1~ wul1' .u 11n ~ ·;snwr will\!,>!;(' all 
trouble reports with its end·tt~·r. 

8. A non·branded, or at <..arru:r's t tlS1 a hr.uhlnl hlh l.n , •II .1 11cm lrr:ut~kcl ,.,nul. 
customer-not-at-home card siMII ht• ktt hv Spnnt .11 tlh', u-.t.,mn's pn:mi:'14.'S whnt .1 
Carrier customer is not at homt· ~~~ .. an "l'l"'llltmnu .uhl 'I'''"I ,--.·rh,rnt' rq•;ur ,., 
installation servicu on behalf ,,f l';u·na. 

9. Sprint will ensu~ that all apphf~hk :.Lcnn syslt'lll'- th.11 'lll'l"'n (.·,arnn, ust,,mn~ an· 
operation.l and that support dolt;tbot~·s <Ut· ·" c 11t.11t' 'P'"u w1ll 1\'spc:m.t I•' (.·;unc·t· 
customer alarms ronsistcnt wtth h''"' ;w.r wht·n 11 ll''l" m.h t.' .tl.tnu-. ,,,1 at', •w11 
cwtomers. 

10. Carrier Shall ~1VC prior tl\lhlll alhtll c>t .Ill\'" h•·clllk•J lll.lllllc'ti.UH (' <h tl\'11\' 

~rformcd by Sprint that nt>t)'IJit· :'il.'l"\'11 ,. attn 1111,\'. •··' .11 t II' I "" .tl c u~t.•rnc·r:o. (t·.;.;: .• t ••hk 
throw.s, power tests, etc.). 

B. Transfcl' of Service Annoum:cnk·nts Wlwn .111 •·11.! ""'' wh.•. ••tttiiiUt'!!l•l ht· kl\;tfnl 
within the kx:al calling a~a t'hansc~ t'rom .Spnnt t.• t ;mwr .m.f dtllt'~ not n·tauttt' 
original telephone number whidt was pn.wukd h\· Spt 1111. :-.pnut wrllpnwtdt•" tww 
nwnber announcement on the iruu:t1w h'kplhltlt' 11umlrn lll"'u n•tJU<.'st, r'tll' a nmmmnu 
~riod of 90 days (or some shm1t•r· n•<tS(mahk Jll't'l'"' wht·n IIUntllt·r~ ;tn· m ~h,,t'l 
supply), at nocha~e to the ~nd·USt'l' or tfw ~ .u-rwt unk" 'pntlt h.,, a t.mu clllttk It• 
cha~e cnd·u~n. This annourwt·nwt•t wall ,.,, •\'1.1!' .!<'1.11 h • •11 tft,· llt' w mmdlt·t '', llt· 
dialed to reach tha~ custom<·r. 

C. Repair Calls - Carrier and Spnnt w1U t.'l1ll'lll\' th•· t. •ll• •w•u:.:. I'''" nhun "'' h.uhlhn~ 
mildin!eted repaar calls: 

1. Carrier and Sprint will c-ducalt' thcu· l'l'SJll't ·tt\T c '"" •m•·•., .1' 1.' 1lw , , •n ,., 1 tckph. 'II<' 

numben to all in order to a<xt.•s.s thcu rt'SJllt't.'llvt· 1 qt. Ill lttm·.w-.. 

2. To the extent the COI'I'C!Ct provtdt•r l'lUl tx· ddauur~t·.l. lll1"l11 n h'tl n·p.m• .tlh \nU '"' 
~ferTtd to Che proper provider ,,f h)(:;tl t•xd•••n:a'.~' """\'" • ••· ·'' ••u•tn•u" 111.mn•·1. ·'' '"' 
charge:, and the end ·U!'IIt'f wtlll111· P"''''ttlt·•' the· • , '' 1 n 1 •• ''"·" 1 h'kph•••w nutnl111·1. 111 
I'C'SJl'OndiUJt IO ~pair caU~. lll'Uha J'al1y shall maL:t· dt'P·II·I='IIt,..:_ 1'\'tllal'k\ :ilJtlUt til\' 
other, nor shall they UK' tJtCSt' rqmu- ~:ails ;rs tht· I'·"':-. t. •I 1111n u.tl rdnt.ll!'l ,,, "' ",h, 11 

customers or to markt't servin·s. l:ttht·r l'.trl\' ru;~ v rnp. ''" l w 11 h ·" ~ u r.th' 111ft •rm.tlt, m 
an answeri~ customer quc.·shc.,ns. 

3. Carrier and Sprint wdl provuk lh,·u· t'l'Silt'dlw n·p.11r, .•all.t. 1 ltuml>t·a' t.• '''~<' .llh•lh.-r 
on a reciprocal basis. 

0. Restoration of Service in Utt• t:v~nt ,,,. ~ '"'•'.'<''' 'I'll Ill •• ,,,., .11,. •11 , •I ...-n.·,, ,. "' 1 ht· 
cvrnt o{ ouf~t~cs due to cqutpmt·nt l•ulurt· .... hum.ua "''•''. tat, .. 11.11ur.tl th\.t.\lt't •• tt h ''' 
~od, or samdar cxcurrcnces .shllll hit' pt.•rl,u·nsnl 111 at c c•r,l.u~< ,. w1th tht· ,,,n,,wtn;.;. 
priorities. rirst, ~storation prionty shall )~t• aih lrthl h • I h, 1\1' ..... I'\' II<'' .111n fttl;.;'. lh t\Wtl 

end·UJer~ and identifJCd Carrier t•nd u~·•·., rdatl\'c· t.• ll.lltt•rul ~.-. tlltl\' ,., c·uu·•:-::•·n• v 
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preparedness caplbilitits tmd thtlSt' at ft·, lm:~ publr. ~.alc' l\', lwalth . 11 11d wclfam.·, as tlll >.'il' 
elements and .servicts an· 1dc.·nratkd b,· .t iC' ·' I 'l ,, , 'I'• a.t k ·'' •wnuut·nt a;.~,c.·nc al'S. St·t·,,nd. 
f'aforation priority shaJJ 0C al'fortkd !~·twn·Jt ~~ >r I 111 .r rld (. ·a rnn Ill >(t'llCI'al. 11urd, 
Jhould Sprint be providin~ or pcrfi.•nmn;-.:. r.u .. km ~\\' LI • l un :~ hllll"lllllla llty for Cnn·tc.•r. 
third Jevel priority restoratton shoul,t be a 1 h •r.lrd t. • ·•~~'• 1 r 11 11 ~ /.u l h·, aJI scrvKt' sha II 
br restored asexpcddiou~ly as pnu:tll a!>l ... a11.t 111 .1 r11•11 . 11 ... tll llu t:tl•''"Y m•umc.·r. 

l:. Service Projcccions ·Carner sh.allm;aL:c .tv.ul.rl •k e.• '1'11111 I"'' .. , 11, :\lT>'It'c.' J>t"\l.)t'CIIl' ll:>. 

as reasonably requested. 

r. Quality of Service 

I. Upon deployment of t:kdt"\llllc.· lntnf;l,,., , ' 1'11111 ~!i.r l l J'' •'\'hk ( .tnw a with tlw :10unr 
intervals and level <lf strvin· pi'IWitk.l h · "I'' till t. • ' ' ·. ' ·11,1 "'"' ' ' ''' • •I Itt' r { ·,u·nc.·rs ;at an\' 
~ivrn time. 

'l. . Upon deployment of t:JectronK lnkrt.a, o. :-.paant ,Jt. ·II I'" >\'hk l :trnn rnamtc.·nann· 
and repair services in a nuuutcr that'" lund\. • •'ll ' t\ln ll w alla .... ..,..,,,. pnWJlkd tll Sprml 
end-users and/or other Carner~. 

:~ . Carrier and Sprint shall nc~oCialt'" P~'~"t'" t. l, · ;~o l" . llt r· 1wlw••• 1.. ,t u;.-nwntat Jun .~ anti 
other orden when requested by Cu·r·at·r 

G. Information 

1. Order confirmalion mull h.· pnlVItk d W 1l lltt 1 ~ · I h. ·u t ' , •I •• •tllJ'll'l"'" "' t' ll :-.un· thai ,all 
necc.ssary translalic.m work 1s etllllpkkd , '' ' th·wl\· tl t, t.dk, I t.t• 1/1t tn '•t ;u•.~nwnb. 

2. Sprint and carrier shall agn·e up.m antl z11< •ruh •• •'I ... 1 .1111 .,~.d 'I.I IL~h• .tl pn .... ,.,.~ 
measurements. Such statisttcs wJII!11.· c· ),' h.lll:.:.cd 11 rh kt .111 .1:.:.1 n·.l Ul><' ll ~ lwtluk . 

v . ADDITIONAL .• t;RVI(.'J:s 

A. 91JIE911 

I . Oescription 

a. Where Sprint is the owm·r~.w OJI!.'I.th•r ,,, 1lu· . , 1 I I'll I d.tf;al>a~.- . Spnnt WJJI 
mainaain daily updahnx of !H 1 /t:••• 1 tl.tl.ll•.t, ,· 1nh•1 ru.tt'''" r datc·d 1<• t';unn 
end-usen. 

h . Sprmt wall prtwidc l'lU'IWI" a ddault .11 t. r n;~· nto r:l ""·' ' '' ' ' In .w,·n · pl.111 
includin~ an cmecy.ency h<~d.: - up maml't·r 11r. ·'"' •' ' tll.t\'.t \ . trunk l.nho• ' 

8. Diredory UHiap aod Dilcribulion 

a. Sprint agrees to include om•lm:o~1 ~ \~lh11,· !'.•.-.:•·' Ja,1111:.: ,,, , , .... II l 'a nwr t·u~ltlllli.'l' 
•ocated with the ~aphu: sn>1~· ,,, Ih Wlut.- ~'· •:,, ., .l11n t. •rtt'' · a l "' ' .ttld ttltmlll 
charxc to Carrat"r. A ba:o~it· Whll,. l'a.-.:n l1•1111:.: '' dc ru~t ·.l .1' .1, u\hlmt· r lt.llllt ' . 
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add~ss and either tht• Carfl\'1' "~''.'<'wd ••uml11 ·1 It •r a n•stmtll'r tlr thl' numh.'r 
for which numbt.·r JX11"l<thlhly •~ l'nwtd,·,l. l>u1 ,,. ,, '"''" numht.•n. Uask Wlutt· 
rages listing of Carner l'IJSilllllt"rS Will Ill.· 11\lt . r I lin I WII h hst "'·"~ llf Sllrlfll nnif 
other CL[Cs' '-' Ustorn('rs. 

b. Carrier asrees to PflWldl· l ';trnn \ ll\hlll ll ' l Jt,tlll .... 1111••• m.tlh'll, mdutlm~ 
without limitation dan·dul)' tla.~•• 11 •ut "111 1111< •JIIl. t l h '''· '' • \pnnt ••i : It I dliarxt·. 
Sprint will provide l ';u-rst•r W1th tlw appn•pn:•h· h•nnal and ~·rv•t·t· tltdt·r 
updates for PfOV"•on of Ciirnn c usll•tllt'l' ''''"'.'< ml1•1'111alh•11 ltl Sprmt. '11ll' 
rartie.s agr'CC lO adopt a ttll&IU411fy an·q>l;ahk t'it't '11'\lllh ltlrJtl;&l (tlT I he pn.lVISitll\ 
of such information as soon as pr.u 11cahk . 111 tlw t ' \ '1'111 \ lJII' a,fl,pts <Ill imtustr;· · 
standard format for thl' pn.WISlt\11 ''' sud• mt. •rm.tlltl!l, tlw par"1tt'S ll,'(rn· lo lldtlpt 
such fonnat. 

c . Sprint agrees 10 prov)('k Whlll' l'<t:(o tlat.•l•.t'<· n•.m•h·u.uh t· 'IC.'I'\'Il·,·s hll'<trTit'r . 
Carrier will be charx"·d a Scrvtl'l' ( 'Ink• cnlrv In· IIJI•'II ~uhnus.\1\11\ nt' Sc.·rv•n· 
OTders into Sprines Scrvtn• Ordt·r 1:u1 rv !'-v\h". "· wlud• w11l mdu,lt· 
compensation for such dat1tha~· m.Jmtc·tt.lll• , ..... ·n'h n ~·tva,·t· l lnh-r t.•ntrv kt'' 
llJ'I'IY whc:n Sen-icc Ordt•rs nmtaun11;:. tiHt'tiPrv rn ''"han· t•nh'rnltu Sp1:1t1t's 
Service Order [nfry Systt•m trut•all\'. ;md wh,·n \t rYit ,. t 'nkr~ an: •·ntt·n.·d 111 
order 10 process 11 requested drall,'i,t' '''dun h II'\' ,,., , ' ' d' 

d . Carrier cwtorncr listmx mformaht'll w•lll~t · u ... ·tl "'•kl\' h'r th1· pn1v1~Mn ,,, 
dir-ectory !Crvices, includin~ th(· salt• "' rl•u·, '' wv .•dvt'lil'l " .'< ''' CuTit'r 
customer,. 

t.' . In addition "-'a ~SIC Whttt• l'a~t·s lt.\l t • •:~. " I,, 1111 w1 llJ •1, '''L<k • • 11 llw rain ..._., 

for1h in the appropnatc Spnnt t:mr't. tmu ... l \\'l11h ,·.rv' ''''"'~' <•· ·~· · 
.MddJtional, ahcrmll(.', li.lt'l'll(tt a !Ill lltlll /'filth' hr. I I• ' ' u •:.:~1 It'' l '<uTit' r ' ' 1 tllll' r h 1r 

resale to Carrier's t.·usttmtcr.~. 

f. Sprint •s~es f(' provide Wtuk l'll,.;t·s d I ~· n 1•11 I,, 'I r ~. I'\'" ,. ' h I l '; tt'l'lt' r l 'U Stllllll'I'S 

within Sprint's S(rvtce territory at "') ;uld•ll••ll.tl , lt.l/·s·· " ' l ·.una. Sf!t"lnl 
~preS(nt:!J that I he quality, lintdim· .... ~. ""d ru.n~rwr • •t , u, h tlrstnhuhtm st.'rvKt.'.~ 
willlx al parity wtth thllSt' pn.Wiclt·<lt,, Spn111 .11 ttl h', •thn \ 1.1:(.' ntstnmas. 

g. Sprint agrees to include l'rttical n1ntad 111h '' "'·''" •11 t"·rr.urun.'< h, '-.'ar-rrt'l' ut llw 
.. Information rages" of thO$(' (.lf 11.\ Whrk l'.t;>:t'"o .ln.-.,,,, It'\ t tl\'t'f'IU:( ltlitf'L:t•t,"' 
whit·h Carril"r is pn.widin~ or phtll~ h• umuu,·rh ,. !'''''' "'"':~ ''" .tl t•xdtlut:(t' 
5Crvtcc: durin~ the pulJhl·aiJon .. :ydt• c•l sut h tlun h '''"'' l ntt< .tl t uutad 
information indude~ l'ltrrin's hu.~uu·ss ''llh c· rHnlll>n . u ·p.ur nlmtht·r. b1lhn;< 
information number, and any other mlt,nn:llh>JI " '• l""'·d "' , · ~''"I'IV w•th 
applicable ~~ulauon.~, but not actvt·t'tl~im .~ , '' I"" c h I''' •llh •t11 •u;tl matt·r~o~l 
Cttrrtt'r will not hr dllUXt•ll fllt' mdu.~h'll PI '", ''''' ,11, •' '' ' ·'' r utl<lflllatlt'll . T/~t· 
rormMI, content 11nd appcar~utt'c of l' a r nn· \ 1 rr 1 H . •I , • '' 11.11 1 mtnnnalttm will 
conform to •pplicabk Spnnt and/or tltr't'l' h li'Y puhh ' b'·' su••k luws and w1ll "" 
consistent with the format , confcllt and ••PI"'·"._",. , .. •r , ' '' " .11 t • •nta.-t 
information pt"rtnininsc to lllll'J.J:c~ 1" " dm·~ " •n· 

h. Sprint will accord Carrier customer h.~lrll,'< mft~ntlill lPnl lw ,tttu· kvd ,)1 
confidentiality that Spri nl act.·ords it own pn 'I •rh ·t .u..,· ' 1 "r. '""' ' h'tlll,'l. 
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information. Sprint shall en~un· lll.tt an·ns t., l':mat·r ,·usl••nwr pn,pnetarv 
listing information win be lumtt-d ,oJdv h' tlh•"'>(· ,,1 Spnnl .md Spnnt's dm·dtln· 
publither's employees, a,Kenh antf nmtrih hln th.tl .ur thn·dly uw.,lwd nt tlw 
preparation of listin~~. the pnlthlt "''" .m.l dtstnl•utl•lll ,,f t1tn·,·h,t~t· .• ,~tntl th<· 
sale of directory advcrti~m~. Spnul wlll.tdvt,,· '" ,,,,.,, ··mpl••Vt'<'\, a}tl'nts anti 
contractot·s and its dtre<..·tory pubh,hn ,,, lh•· c·~ ''kilt •. ,,, 1h1" nmhdt•nttahlv 
obligation and will take appnlpn.tlt· lltt·.t~un·, It• t'll\un· tlwn ',,mphann· w1th 
this obligation. Notwithshtndiu,'( anv pnw''"''' haem h' the' tmtmry. lht• 
fumishin,g of White l'll.Kl's pnlllt~ "'a l.IJ l th.tt, •'lll<tm' ,·u,t.,ttwr hstmxs ol 
both Sprint and Carrtcr will n,,, !11.· dt·t·m,·tl .1 ,·~o•l.tlhlll ••t lht' nmh•knhaht\ 
provision. 

i. Sprint will not seU or Jiccnst· l'anwr\, ushllllt't JJ,tm:~ '"h'llll<llltlll h• am llunl 
parties without Carner·.~ pno,- wnlku, ,,,...,..,,, 1 '1 "•u rn ··•pi ••I '11d1 ,-,m~:nl. 
Sprint and Carrier wdl Wtll'k n11.,pna11vdv t. • .1tl.lr ,. "' .111 ,. p.tvuu· rll' It •• tlw s.tk 
or license of Carrier c.:ust~mu.·r hst111~ mlt•nll.tlh'll "' 1l11hl p.1111n Au~· JMYtnt'lll\ 
due to Qlnier for its custontt•r h~llll,..:: tllh•rttl. lh 1/1 wdll>~· Ill' I elf .ufnumstt'.lll\'(' 
expenses incurred hy Salrmt '" pr.•v~tlm:~ "" II 111l• •am.rlt<~ll 1. • IJuuf parlct'\. 'llll· 
pll1lCS IICicttOWJcd,f(C tJutt the.· rdt·a..,.· o•l { ;lt"tll'l\. t 11\h>ltH'I h'tiii;O: lllhtt'tn<tlh\tl h• 
Sprint's directory publisher Wllln••t "'ll'>llhll•· 1 he "' k , •• /t, t·n ..... ,,, VarTit'J \ 

customer listins inforntatton c:susm:' .mv I'·''"''" 111 .•I•IJ;.:..tlh'll tt• .mst· pursuant 
to this Subsection i. 

Z. Other Directory Services. Sprint will t'X<'rn~· n·as.m.rhk t'lh>rl\ tt•' ;tu'it' 1ts <ht't'\ h•n· 
publisher to enter into a :sc:'panUt• a,'l,n'c.'mt·r:t wtlh \ .111 wr wlttt l1 wtll .ttltln·s~ ,,Uw1 
directory :sc:'rvices de-sired by Carm·r ;ts dt·" nl•nl 111 tht' 'lc, 111•11.! Jl,>th p.trii<'S 

acknowledsc that Sprint's dan.-<..·tory publ1sht·1 '' "''I .1 p.urv r.· 1111' \:O:tt't'llll'llt and th.rt 
the provisions contained itt thts Sedl~lll:! ;u•· lh'l l•ll~thn:.: 1., ,.,, "1'11111'' <htt'( ttli"V 

publisher. 

a. Sprint's r:•-.:ctory publisher w11l rw;-.:t•taak w11h l .unn • •'ll•t·nml;.: lht· prtl\'1\11'11 

of a basic Yellow Pugc~ hstm~ lll (.'arnn ''""'rucn 1.~< .th'tl wtthlll IlK 

geographic scope of publisher's Ydlt'W t'a~,., .tut'\ ''~"''' .ut.l dt'>tni'Uihlllt'l 
Yellow l"a,Kes dir«tories to <.:arru.·r ,·ush~m•·•' 

h. l>nTctory IU1verttsm~ wdll1l' ,,tkl't'tl It, t .1111c r , · "tt •mt'l'' '•11 .1 

nondiscriminatory basls and suhJ~·d It • 11u- ,,m~t· Ia !PI\ and,. •r~<lllhltl' lh;tl '"'"'' 
advcrtis.inx is offfl'\.•d "' Sprmt and ••tlwr ' lit • u'h'llll'l' 1 '"'. "'"' 
advc:-rtisin.l(. will he: hclktf hl l ·anH·t • w.r. •m• '·. I'' .lu, , t. •t \ r•~ti•JJ,hn 

c Prr.:ctory pubhsht•r wtlluSL' nlllH!h'n t.tlh· lt".t'-••n.tl•k cll.•rh It• <'ll'tllt' lh.tl 
d1rectory advt•t11SU\~ purdta~:tl llv, '"" •rtlt·r' wh. • 'w11o It th,·u "'~""'' ,. h • 

Carrier is mamtaincd w1thout mt<·rruptt.•n 

d. Information pa~cs, tn utfdtlll'll to ;tllY lllh•rltt.tlh•ll 1'·•:.:•· •'I l''llh''' •'' ·"' 
infornuttaon page <..'Orttaintn~ tTIIKal 1 ''III;U I ltlh •nll.llhlll ,I, ok\4 ltl>nl .ti"Wt' Ill 

Section 1(8), may be purchased hwn Spnnl\ dm·t h•rv pul•ll,ltt·t. ,uf•tn • "' 
applicable: direcwry putJh~h•·r ~uuft·hnn a11.1 ... ;o.:ul.•h '' ,. ". 11•".-nr .. nt' 

('. llit't'l'hlf'Y puhhllh«"r nuunt;uu~ I u II .1111 h• •r It\· ·" pul •lt,h•·• , •\l·t '" pul•l•slun • ..:: 
p..lhctt·s. stHndards ~tml Jmt,·ttn·s. Ill< ludut:.: .In ''"''" 1 •·:,:.1t.!111:.:. .I,,., f, II'\' 
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coverage area, di~ctory issue pl·n.~o.J. n mtp•lalh •n. lwactm:<s. ~·,•wrs. dt•st~n. 
content Or format of dlrt'l"hlt'lt'S, aud ollln 1•'1"\" .hiVt't"ll\lll,X "'lin 

I. General Jkquiremcnls 

a. Where Sprint is a dn·cl·tory <t.'>st~t<Ut• , .... ·n·h ,. pt•'""kr .. 11 t';uTtn\ H'tJUt'"'
subject to any exiscitt,g system GLp<tnl\' n·,!r.tuth whh h .Spnnt shall w,, .. ~.; h• 
overcome, Sprint will provl(te to l ·;m 1<'1 t.•r ,,. "'"". l·.u-m·r I •raw hi •hn·d<ll)' 
assistance service which is at pantv w11h th,· thrn '•'t'\' asststaun· ~·n.·tn.• Sprmt 
makes available to its owr~ end ·us.c·r,. 

b. Sprint will make Carrier's d;tt<t ;av.ul.tl•k t.' .Ill\'•'"•· • .dl111:.: ~prmt\ I>,\ and will 
update its databast> with <.'arnn\ d.tl.t .11 l'.u•h· w1tl1 up.ttrn ttwt• 11\ t•wu ''"'·'· 

c. Sprint may sto~ proprkt~try rushmw• m1wtll.tiJ '" f'l••vulnl hr ~.'atTR'r 111 Its 
Directory Assistance databa~·; sud1 mt,•nn;lt~<•n ,h,•ui.J I>~· ahk ''' l~t• l<knhfll'ti 
by SOUI\:e provider ill ordt·t' to J'l"t•VIIk I he· lin ,.,,II'\' J'll•kt lh\fl tlf LUTI<'I'·,. tll' 

Carrier customer's propnd,.ry or pn •tn It'd II II• •• '"·'' h '" 

d. Carrier may limit Sprint's u.(C' of \.'arm·r·o; .J.tta "'I )trn·tnry A.\SIStilllt"<' <ll", 

pursuanc to written agreement, xrant ~,.~·;,tn lk:qf,ll•:v m tht· USl' Pf ttw <fat<& 
subject to proper compensation. 

c. If Direciory ~istam:c 1.~ a !lot.'J><t•·;tl•· rt·1.ul .,..,v .. ,. pto•\·uk.J l•v ~pnnt. Spnnt wtll 
allow wholc.salc n•sctk (lf Sprmt llt\ ,,., n., 

f. To the extent Sprint prov1dcs ()u·~·· •••n· A"i'l.llh ,. "'IYh c-. t .u·na w1ll prtl\"tdt· 
its listin,ss to Sprint via data anct pnll. ,.~.,nl dlt\'t lt•rv a.'"'stann· lt·t·ds 111 

accordarn.. .. with an a~rf<'d upon mclust rv t. •r111.11 .'\pn 111 -;J•all Ill< lud<· t ·anx r 
listings in its Di.-ectory Ass1staw .. ·<· <la1.•1l.t,,· 

&· Carrier has the right to Jiccn!§C Spnnt unl~un.Unl .tlrc·dtll')' ctat<tha~s ;tthl std' 
databases and utiliu thcnt 111 tlu· pnwl.'>h''' ,,1 If, ••wn I''' .... ·rvtu·. Ttl llw t•xtt·nt 
that Carrier includes Spnnt hsll n::~," 111 • h '•wn l'u··· "•rv 1\sst.\"fa nn· dalaha~·. 
Carrier shall make Spnnl's dal;t ;tvatlithl,· t. • .111\'•'"'., ,,JIIu:.:. l·.,nwr's I lA 

h. Sprint will make ava1lahk (<ll.'arnn .111 11., ....-n·11 ,. ruh.••lt ntwnb ,m ;, fttlU 

discriminatory basis. 

i. When requested by l"arntT. ;till i tl In htlh .tlh r. ·''!l•k. '-pn111 wdl lo•uh· l·.u rwr 
customer {)A ':ails t') (. 'mTit'r I lA , ,·nt.-1' 

2. Business Procei.'IC:> 

n. ='J'nnt w11J, <.'dn:ustc:nt w1th .\t'\ l~<m .:..:. :. ,,, lh,· .. ,, 1. IIJ'·Lih' .md m.ulll.llll lht· I lt\ 
database with Carrier data, ullht.m.'( tlw \,tnw pt.~ nhu n 1t u'l.t.·:o. 1t1r Its owtl 
customers, for those C».rncr t"U'\hlnwn wlh•. 

fhsconncct l 1!.111:;,1' l ,Ill h"l 
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Install 
Arc Non·l'\lblishC'd 
Are Non·f'ubhsht•d/Nuu 1.1\kd 

b. <. 'arrier shall biU its own end· usc.Ts. 

.. ~ h. IllS!"" HhltTS 

;\I<· ,\:, •ll 1.1\lctl 

c. Carrier will be billed in nn a,v.n.·t·d u II\,., '>l.111d.u .I r. •rmal 

~~. CompcnSHhon 

a. When carrier is rebrandin~ tlw It!\ al .~·rvl\'t· ,,, Spntn, (hrn·tot'Y asslstattl'(' that 
is provided without scparak ,·h;tr;i,t' h' ('I hi u, •. ,' w•llll\· J•n•vttkd "' <.'<trnn 
end-users as part of the basic.· whl\ksak h" .11 '''~'"I', .. :-.ul~wd ht any lttldehtm<•l 
at:tual expense to brand the ~·tVIl't· Willi ( .11111'1 ·, br.u1d Wht·rt· l )t\ I\ 

separately charged as a rc.•t;ul ~T\'lt ,. bv ~I •1 1111. l .11 1 11·r ,h. til pay tnr I M ~·•v•n· 
at retail less avoided cost. 

b. Sprint shall place Carru.·r· c.·nd Wit' I'\ 11\tlll;.:' 111 '" .lu.·\ hW\' a"'tstann· data!1a~· 
for no ch~e. 

c. Sprint shall, subJCt.'l to S.:dttlll :!~ ~ • •I 11H ,,, 1. .1' ,.,1." lnl , '' ht·n·.etkt .uUt'thlt·<l, 

make its unbundltd dircc.·tmy assJ .. t;uh ,. da1.1b.e\(· a\'allahlt· h• t. arnn. 

d. Any additional actual tnmkin~ <.'tlsb m·l·,·,:-..tn· "' ph•ndc a <..'arrwr hmrhkd 
resold directory assistann· !'ic.'tVItT (,, t••nlm;.:. t. • \ .11 11 ... ·, ~·wn tlll't't t<wv 
~ssistance service location shalll11.· p.ud 1,,. \ .111 h'l 

D. Opentor Scn-kn 

J. General KequiremC'nt.s 

a. Where Sprint (or a Spnnt Ait1hatc.· ,, .. hdt.tlt ••1 'J'IIIIU pta>\'ltk~ ''ltt'l.tl('t' 
.scrvices, at Carrier's request (suhJt't'l h' artv ,. x 1,1111;< W\h'ttl l apanly r<.·srmmts} 
Sprint will provide to Carner, <..'.-n·wr ht .m.lnl • 'II\' 1.1 1< •t \(·rvsn· at panty With 
the operator services Sprint mak .. -s av;ul,,l,lc 1< • 11' , >\\'11 n••l u.\t·rs. 

b. At Carrier's request, subJ~<.·t to an~· t'Xt,lln;.: '''"'Ill, .ap.H 1tv rntramb. Spnnl 
will route (lpc·rator St•rvtn· tratt'tt ••I t .11 r 11.1·,. '""'lll•·r' t.• the· t .lt'llt'r·, 

Operator Service (..:'c.·ntt·r. 

c. Sprint shall provide operator s-.•rv1t t' lcltlu•·' 1<• llttlu.lt· tht· t••ll•'""HI;<.. II) h11.:al 
cltll completion 0· and 0+, htlkd I••, .111111:.: •. lf.h.l•11lnl, ,>lin 1 .. 111d htllnl h, 
thud party, and {il) hdlahk I mw .m.l , h.o :.:• '. ,. t. 

2. Compensation 

b. When ~.'11rricr requests l'Ht'f'l<T hl'autlnl ~I'''"' •'l"'l,ll••• \('1'\'h n I••• n·..,.•k .my 
au:tual addahonal trunkinx, c:usts ct\~"' Mini w 11 h \ .111 ,,., I •t.Hhhn.~ ... halll'll' paul 
by Carrier. 

e:lcxtaffilllt- nnu\lltcvt:rvnalc! .Ooc: (11121Y7} I ; 



c. The Parttcs sh•tll Jtlmth· ,·~tahh'h .1 l'''" ,·,lt•~t· wht·n·hy they will nlOrdmatc 1\u~y 
Line Vcrifu:ahon ("lH.V") and Husy l.mt· \'t·nh~'iltltltl ;md lnh·n-upt ( .. PJ.VI,.) 
.tervices on calls hctWC('tl tht'll' 1"\'.~}lil:t IIW ('ltd U~.'t'S. m.v IUUI Hl.VJ inquJrit"~ 
between opcr:nor bun:~ms shalll111: n•utnl ,wn· tlw appn.tpnah: trunk ~roups. 
Carrier and Sprint wan n·npn ... Ill\' ('1•'\'l.!t• .hlntiMh' {'\lflJH'dSVIty ltl f<tnht&h' 
this capability. Itt addtttvn. Ul~ m ,,.q unt PI (. <tl'l'lt'r, Spruu will mukc.· avmlal,k 
to Carrier f<ll' purchallt' untln • • Hlll.h 1 Ill\' .111.1 1\I.Vt ~·rvtn·s at whok:oo.;tk n&tl'.\. 

VI. ADDITIO~AI, Kt:SI'ONSIBII.Illt:s ut- ·nn: J• AIHU:s 

A. Coopen1ioa oa Fraud 

1. The t•artics ll;~trcc that thq· ,h.t/1 ''"'l'<."l.lh' With tliW ;uwlht'l' l<lltiVC.Sit,r.ak, 
mini maze and take t'OJTcdn·c <H 11. '" m , .t" .. ,. •t 1 r.utd. ·nw l';tt1R·s' fre~ud 
minimization proccdurc.·s <ll'<· h' h· , , ,,1 1'1 In uvc ""'' unplt•mt·utl·d :ttl as u~)• '') 
unduly burden or harm <.nw l'<tflv .1', ,lmp.••·nl '''11h· tlth<.·r. 

2. At a minimunt, Sl.l('h COllJX•ral~<'ll \IMIIIIh h11k. wll<'n .. unw<·d bv law tlr 

regulation, providin~ ltl dw •'lhn t'.ll't\'. Ill"'" tntunt. mltli'IWltltln c..'llnn·l'mn;~, 
any end-user who trrnunatc..·~ .'ll·n·,, ~'·' h• th.tt l'artv wllht)Ut paym;~, nil 
outstanding cha~es, when ~Ut h c·n.l U'-4'1 '>~'('~' 'ICT\'II't' hwn tht• t)IJtt'l' f'1u1y. 
Whe~ ~uircd, it ~hnU t•· tlw tt''l~'"''l•thl\' tll tfa· l'at1y :~e.·t•kmx sudt 
anformation to scc..:un.• the c..·utl ""'.,.·, jltTII~~'''''" t.• ,,~Jtatn su, h mform:dtull. 

8. Proprietary Information 

l. During the term of this ~rcc..·nwnt, 1t m.•,·l~t· th, ""·" ,. a.- the l'arhn t<• J'l<'''hl•· , .... II 
other with ccrtam iufornliH14lll (''lnh •n11.1h, •n"l •• '"'"lc·11·.t h • h· pn\',llt' ,,, pt·,•pnt·t.trv 
The recipient sh<tll protcft !>Udt lnh •rm.tll• '" tt ••Ill dt~tnhuthm. th~ lusun: (lr 
dis..'IC'ntination tt) ~tnyonc c:xc..·cpt tts cmpl.•vn·, ,,, , <llllt-•• ltll'.\ wtth" mTd to .ktlc..lw sw h 
Information in >njunctton hcn:wtth. n• qH ·'' ••lht·rw•~· autht'l'll'.t'd m wntm,'(. All 
such lnformatjon shaH be m wntmy, M ,,lhn l.w;.:1l'l•· h•nn ;wtl dt·MI)' n~.&rkt•d w1th ·• 
confidential or propritt.llry lc,r.end. lnlnnu.&lh'll •• •m·cvnl .wallv shall bt• 'k~ty,natul as 
proprietary orconfidenual at tht• tum· ••t 'll• h •''·''' ,,m·n·.w«· .wd shall,,._. n.·tlun·d h> 
writing within 30 days. 

:t.. Tite Parties wilf not haY(' an obh,gatlllll It• pr••h·, 1 .,II\' 1"'~'~"'11 •'' h•h•tm.u •• m whtt J1 1.11 
is made publicly available lawfully hv a '" ''' l'.ti'IY "• 1111' :\;-.:tt't'lllt'lll ~ (J1• 1s lawtullv 
obtained {rom ~tny soun:c.• tlthc..·r ttuw tlh· ph •vtdm;.: l'.ut\'. (, 1 '" pn·vlt'usly l..rttlWn 
without an obhptlon lo keep u ('t\Ufttft'Uit.ll. (dl'' tdl'.twd l•v the· pnwtdut,'( l';u1y m 
writrn~. or (e) is requu't'd ,,., t~~.· dtsd,•.~~t·.l ptu ,u.ull "'·' 'ul•p,,..,,, •'' ••tha pnll.<'\' ,,, 
order issutd by 11 court or admuustrah ,., .. t;.:t' '" ,. h.n "'·' ·11'1'' ''I'll. tit· 111n"'h' '" •11. 
providc..-d however, lhat tht• t't'<'IJ>tt·nt sh.lll ;.::t\'<' 1''"'1 '"''" ,. 1<• ch,· I''•'VI<hn,r. t'•trtv ;uhl 
shall f'l'llsonably coopcratt• tf lht· pt·, wJ.IIn:.:; l'.ul\' ,!wm' 11 ''<'• n\,11\' t.' -..:·,·k P'" •tt·,·t,,.,. 
arrangements 

:-s. £.ach Party will nutke copiest>fthc hth>l'tllalh'll••llh ..... ""' ......... \ ,,., th w .. : Uthia th<' 
tenns hereof, and each such cdpy wllllk· matli.nl wu/, the '·'"'<' I'~'''PIWt.uy tu•tln·~ .t:o. 
appearen~ on the originals. Each rarty ·•xn·o 1.1 ""'' tl~<· lilt• •nu.,t~<•n s.•kly m supJll.>t1 
of this A,r.reement and {or no orh~r purp• '"' 
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4. All records and data received f nnu t ·arne: r , ,r ,.,,.n,· r.LI<'tl \,,. Spn nl a~ I';U'f ',,- 11:-. 
requit'C:mcttts hereunder, indudin;ot hut "~'' lumtnl t.• li.11a ,, .. n.-,-,,nh wlu~ h an· 
rec~ived or generated and ston-d l1y Spnnt pur, u.mt "' 1 "" A,'(ll't' lllt'ILI, .~halll~t· 
proprietary to Carrier and subjec:1 ''' dlt' uhh;.:.at l, ,,, , ' I"'' rtlt'd 111 tim Sc:dhltl. 

5. The Parties acknowledsc that fnfonnalltlll 1s umqtu· .111.1 v.tluahk. antlth.&t d•.~· I,,.~Ufl' 111 
breach of this Agreement will result 111 IIT<' p;u·;&hlt· 111111n· I•, 'n.,.n,·r f, 1r wh1d1 "'''tlt'IIU'Y 
danw~s alone would not br an udc•tJUah' •··mc··l·,· I hn 1'1• ·• r. 1 hr \',1 rtu·.\ a;(l't'l' !hat m 
the ~v~nt of • breach or threfllrncd hn·•u. h \ ,, ' 'I IIIII k 1111.1 hI\' I hl' tlWJlt' I shall Ill' l'llhllt·li 
to specifiC perfonnance and inju tWII w , 11· , 11/ R' 1 cq 1111a hk n·lwl a' a l"t'llll'd y f,,r ;111 y 
such breach or anticipated brcad1 w1tlu•u• tlw nn no, II\'' •I I"''' 111;< a '"'n<l. Any such 
relief shall be in addition to and tit'( 111 hnltl\ anv a/ '1'"'1'''·'"' rdtd 11t ll\(' wa~· ,,f 
monetary damages. 

C. Law Eafora•eat Aacl Civil ProC'c-»~ 

J . Intercept Devi(:(!s 

Local and federal law enforccntl•nt a~l'lltlt'~ ll('''~"lh .Ill\· ,,·,tunt Lllh'm"u"'tl ,, .. 
as,istance from local telephonC' SCrYil"t.: pnl\'ltkr:o.. \\' lwu ntlwr l'arty n·n·lvt·s a n.'llln·st 
as,oci.tled with a customer of the other l'lll1\'. 11 .\hall rt'ln ""~ h rt'41Ut'sl hl tlw l'lu1y lh;ll 
serves such customer, unless th~ n-tJU<· .~t,hrt'd' lht· ',., ,.,, . .,,,'\. \'art~· '{' att.cdt" Ill' II 
register, trap~and~tTKC or fonn of intt·rn·pt ''" tlw \',lrh-', t.H II ti lt'.\," ' w\ud1 ntsc' th<JI 
Party shall comply wi1h any valid rt·qut· ~1. 1.'11. 11 ;.:,n "•1 1\w 1" let• q '' ~hal l Itt· at .sl'n n t' .\ 
appJicable cha~cs. 

2. Subpoenas 

If a Party rccrivc~ a .subpotmt ,.,,,. mf,,nu.•t~<>l1 , ••th ,·1 11111.'.:. .111 ··1ttl u .'o(· r lilt· l ';rrlv kntlW;o. 
to be an end-Wter the: other rarty, 11 shall rl'ft• r the· ~LibJ"li'Jla h1d: ''' tlw n'tJit('SIIIl,'( 
Party with an indication \hat the oUwr l'.artv l.\ t ht· rnr" '11'11 •k l , •rnl'·'"''. unln~ I ht· 
aubpoena rcquesb records for a period tllllnw tluJut;-.:. wh11 h the l';u·f\· w.a~ tlk· t'lltl 
wcr's service provider, in Which Ca.5C tht• f';lrly Will l'nJ"'Ild h• olll\' valid lt'<jiU'SI. 

3. Hostage or Barricaded PerJOns Emcqtcm:al.':-. 

If a Party receives a ~uest {rom a law ntl•'• t t'lll.-nt ·•:·~· " ' , . ",, h IIIJ" ''·" v 11t11nl~·r 
change, temporary disconn~·cltlr t.llh' wav dnu.ll ,., •'"'"'"'"'' .,JI, "'' .111 end u~·,· •'' 
lhc Other r11rty by the r'CCtlVtn~ f'ar1y'~ ~Will h. t\1.11 t'.trl\ \\ Jlf 1 •'111p)y \\'llh .til}' \';thtl 

emergency request. However, ncJiht·r· J'ar1\' ,h,tllll\· h.-l,f h.tl•k t.•1 .•m· • J.mn' ''' 
damages ari,ing from complian.ct• w1th sud1 n·qunh '"' J• .. h .dt ,,, '"" ·••h•·• l'.,rtv's l'thl 
user and the Party serving such t·nd w>t·r .t."<l ,.,., r. • "" 1.- rr 1 111 h ·""I I" •ld 1111· • •tlw r t•,,,, ,. 
hanufc:u a~in'l any and 11!1 sud1 dun1' 

D. Publicity 

Neither Party shall pnlduce, pubhsh,t>r da~tnhuh· ... ,,. 1'' '. " , .. t.- ., .... . •• ••111.-t l'llhlt<"~h' 
rc(erri~ to the: other Party or ats Afflhalt' .\, , ,,. " • rh" A,.-:11·• · 111•· 111. w 11 h, •ut tlw pl l•lr 
wntten approval o( lhe other r'ar1y. l:.t&dl l';n'lr , IJ,rll ·•1 •1.1111 ,,,. ,.,,. ... l'.u ·Jv·, pntlf" 

approvallX"forc discuSSing th1s A~rx·t.•mt·nlm ·'"'" prn' . • , w ... l~.~ l llh"t \ 'In, ·, h r "'' 
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event shill either Pany nu~:tuaradnltc tlw • ••llh'llt' PI th1' A:,••·t·mt·ut m at1y puhht· 
statement or in any ~p~.scnllth~ln tt• ,, ."-''\'t'ltutwtlt.al c·::tllv ,,. nk·tnll(·rtlwn·,lf 

VII. F2BCE M.UEJ!RE 

Neither fany wilt be liabl(' or dt•c.·m~·.l "' b•· 111 dd.wh 1<•1 .Ill\' .ld.t¥ ,,rlatlun: m 
perfonnance under thiJ t\glttmt·nt h•r .111 mh'tTHpl~<•n m .,..,," ,. '•'I whtdt at hac.t "'' 
control ~lting directly or mdirc:l'lh· ltv 1c· ....... n ,,t lm·. tl ... "I. t·.trth,luakt·. nr hkc.· ''d' 
of God, explosion, war, or other VJ(lkll• , .. 'In I.: c.·~ • '' '"' •rk '"'PP·'~'''· • •r .uay 
requin:mcnt of a ~ntmcntaJ .tl;.tt·n• v. ,,, , .tl'k, 111 I'V .rth111l p.trtv. pr.w~tlt•tl tht· l'ar1v 
so•ffccled rab!s all reasonable stq>~ '''·'"''hf ,,, rnt~ttvc· "" h, ;ur.,.· uln•ltl 
performance, pn:wides immcdtah: nc•ttu- ,,, llw ••ti11T t'.u'h· .... ·um;.;, tt•r1h tlw natun· ,,1 
such claimed event and the expt>l'tt.'d dm.tlh'll liwlt'•''· .md u·,umn J'l"tWI~h•n uf !IC.'IV'•··· 
promptly wheMvcr such <"&Usc~ an· n·n~o•,·.-.1 

VIII. LIMITATION OF UABIUT\' 

Exccpl as otherwise set forth in tlus A~~t·,·mt·ttt. r~t·tlllt'l r.uw ,h.tll h·· n·~r'tm~thl<: "' tiw 
other for any in!fin:ct, SJleCU.J, t'tlii~'<Jih'lll r.tl • 'I" plllllh\'1" tl.llll.l:;n, llh huftn;'( (~'llh, •lit 
limitation) da~S for JOS..Hl( anllc.tp.tlt't' J'l< lllb <II I C\'t'lllh'. J, '" tlf ;~tltltf WIIJ,lc.lSS t>l 

ci.&Stomers,orothererononm: lou 111 cmmn '"'"with,,, <lll'>ut;< ln•m auythm;.t Mid. 
omitted, or done he~undt-r (co1k"·hvdv ~~.. t•r•-.··tUt'lltt.tll ,,.,n,,~,.~ .. •. whc.·ther an:un~ m 
contract or ton, provided that the: forc.';<t•m;.:. ~hall "''I lmut a party\ c.lbh:¥ttlon undc.·r IX 
to indemnify, defend, and hoJd the.· ''lhc.·r p.tt1 \' h.trmk'~ a:.:..un'l ;mtt •mH!\ payahlt• lc.l 
third parties. Notwithstandin~ lht• tc.•n·~··u•:.:.. 111 tto•t·wut '"·'II ~pnut\ hahthty tt• 
C8rritr for 8 SCf'VtCC.' 0Ut8~(' t'XC<'t'tl <ttl .!lll<•tllll <'•JII.tl I<• lh.- J'l•'l"'l'lh'll<tlt' dliU';o(t' ltll" lilt" 

service(s) or unbundled dc.·ntc.'ll!hl pt••n.lnlt.•r tlw ,,.1 ""' dwtn:.:. whtc It the.· "<TVIH' 

was affected. 

IX. INDEMNI(ICA TION 

A. Each r.tlrty ~s to md<..mntfy anc.t h,,ltl h.,rmk-., lh·· •''"~'' 1'.111\' tt~•m and "X""''t 
claims for dama,se to tangible pcr!k:mal ,lr n·;tl pr '•pntv .111•11 t •• ll('f"'.i4lllctl m;unl·s .m~m~ 
out of the negligence or willful ad or Wllt\\hlU ,,, tlw •ntf,·mrui\'Jtl~ !'arty t•r ••~ axc-nl~. 
servanb, emp&oyeeJ, contractor~ or n:prt· .... ·ntall\'n ·1, • tilt" 1· xlnlt thll ph•htlltlt'<f lw 
law, each Party 5hall deft•nd, m~knm11v. ·'"'' h· •ld th(' • •t h.., !'.uw h.tnnk~~ ;'~;un~t anv 
loss to a third pany arising out tlf t}w u,·:,ll;,cn«· • '' wdlwl 1111"', •n,hh t I•\' "udt 
indemnifying Party, its agents, 01' ~·••1111';1{ 1,,,., Ill' ••lllln 111111 Wllh II\ J'l'tlVI~ItlU tll ~'f'Vh<' 

or functions under this Agrcc.•ntt·nl. !nth<', .t"' ,,, ·"". I•'" .tlk;.;,<'d ,,,. ntatk I'Y" 
Customer of either Piirty, the l'<ttty wh,,.,.., "''''IIH'I .llk;.:.nl 'Ill h "'" sh;tll mth-mmlv 
the other rarty and hoJd it harttllt·~, .t,..;.tllt-.1 ,Ill\ • 'I .If!,•! '"'It J, '" .tiJc·:~ctlit\' t'•l• h ·lllol 

every Customer. The irtdcnuuf)'lll~ t'.trll' mtdt"l 1111, '>n 11n11 .t;.:.1n·, t.• ddt·ntl any ~1111 
brought against the other rany . ~·atlu· I" llhll\'ldU.II"" I,, 1•'11111 \' WII h I ht• llltkiiUUfyus.-.: 
Party - for any such loss, injury. hi6bthtv .• 1.11111 • 'I oklll Hhl l"lu llttknuullt't! J'.trl\' 
agrees to notify the other rany pnHuptl\·. 111 w1 11111:..;. ,,, .111v , .... 1,11,·n, J;unh.l<~w~wh. ,,, 
demands for which il is clanntt'd thai I Itt· Jll•kllulll\"ln:.:. 1'.111v '' 1 np'"'"l'lt· undu I hi' 
Section •nd aocoop:ratc m c.·very H'a~m.thk w."· t•• ~,,, 1lttttt· .ll'lt·ll.,.. ,,r ~·ttknwnt ''' 
claims. The mdemnif}'lng P~&r1y .shaii)MW {tllllpktt· ( ''""''! t 1\'t"l tkh'fl!\t' uf lht• ("41:-;t' 

and over the terms of any propn54•d :o;t·tr k rut· lit t •r • • '"'I'~"~ •nu-.· 1 hnc.,f The.· 
indt-mnifying Party ~hall not l1t· ltabk 1111.ln th1' ,,., t"'" ,,,, "·ukuuntl•v tht· 
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, 
indemnified Party of any dairn, /aw~url, c>r rkm.111d . 11 tl w 1111 lc· rmufvlll,\1, l'1111y hots not 
appn.lVed thC' ~ttlcment in advaun·. rllllt·" tlw 1111 1• 1111ah m;.: l';n·ty ha.' hall thl· tkkns..· 
of the ciJiim, lawsuit, or demand f•'!ltlnnl tc• 11 111 Wlllln;.:. .111d ha:\ l.ttrkd to a.~~umt· such 
defense. In the ewnt of sudt f;uhm.· h, , .. ~~u tTII' .t. ·~c·m,·. 1111· u•tl,·m•ut\·m~ l'1u1v ~h.tCI I'll' 
liabk for any teA50nabk st'ltlt·nwut TTI.ttk h· th·· l lhk tmtt lt•·· l l',•rh' WllhtlUI<lJ>Ill\lV<II \lf 

the ntdcmnifying Pa.rty. 

B. £.ach rarty asrees lo indcnuu(y and hvltl hanulc·" lire ••thct l 'arl \ ' ln1111 all daum atrd 
damages arisins from the lttdc.·mmfym;.; l'.arrv·, .II'· · •1111tlll.lll• c ,,, ~~·'"" '' ·,. \tltltl<' ot 11s 
end-usrn for nonpayment. 

C. When t~ Jjnes or servic.'~s of other n1111p.uun .111.1, .uTJt·r, ,r/'c u sn! 111 ntahll.dun!i 
connections to and/or from pomts th)t l"l'·'' hc.t h · .c l'.u t\'·, !Jun. unthn l';tt1\' shall he.· 
liablr for any act or omi5~inn ,,f tlw ''''H't , •'ll'l'·'"'' · ..• , , ·''' 11·1 ' · 

D. In addition 1o its indemnity obh;<;thlltl~ ht·r·,·rmdt·t. , .... h l'.,.tv 'hall pnlVuk, m 1b tanth 
and contracts with ibcuslontcrs that rc·lah' h• .ttl\· 'klc·, ••nulltuunttlt•ns St'I'VIt.'l' ,,,. 

N~twork Element provided or c.·c.ltltt'tnphttl·d Ull\kt 1 "" A:-:,n·,·nwnt. th;U m 1\ll t"asc: shall 
such rarty or alfty of iU ~entS,l'lll\lrildtll'.\ til' ••thcf' I t'l.llllt'.l hv sudl panu·s Ill' hahk 
lo any Customer or third pany lor (I) anv ],,,, rd.rt111:~ ,,, ,,, ·'~'~'111;.(. t•ul ottlus 
Agreement. whelher in conlmc.·t ur lttrl, that n., n ,h llw .tllh •uut Mit h !'arty wnuld h<IVt' 

c.hary.d &~ applicable Custonta (or II"· S<T\'It , . "' , '' """ th 111 h) that .I{.:IW m;c to such 
loss, and (ii) consequ~nlial darna:t.t·s fas tldu~t·tl " ' \'Ill. ;al...,,,.,.>. 

X. ASSIGNMENT 

A. If any Affiliate o( either Par1y sun·t·c.·,h "' th.tl 1"'~'~11'" ,,, rlt·· l•u"'H'"' ••t ~ud1 J'a1·tv that 
is rcsponsibk for, or cnlitkd h•, <tnv n ,-.;h h . , •I •l1 :~·' ' " •n,, ''"''~"· , •r , •rh,· r rlllt.'t'l' .~ ls uuc.kr 
this ~rccmc:nt, such Affiliate.· rn<tY Sth·,,·cd ' " tl h•"· • r:.;lr" . ••1>11;.-,.Jht•ns. dullt.•s, ;~nd 
interest of such Party under this Asn·c.·nwnt. In the ,.,.,.nl ••t ;u 1" .~udl nKn·~~ltlll 
hereund~r, lhe su. ~ssor ~h.ttll cxpn.•ssly rmdata~, · 111 wn rrrr,:-< h• tht· tliiWr J';n·tv till' 
performance an.d liability for those ohh,'(Otll''"' .111d du11n ·" tc• wlud1 tt 1 .~ .~un·et·dm;.r. •• 
Party to this A3ree~nt. Thereafter, llw sut , t !\~ •r l'.r rr ,. '> ll .tll h: dn·mt'd l 'a nwr or 
Sprint and the original Party sh~ll be n·lr~·vnl ''' su. h ••bh;.:;lfr••n~ arul dutac.·s, l'ltl'cpt li.>r 
matters arising out or events occurrm:< pn,•r l••lht· ,l.tlt' , ,, '"' h undt·t1aktn~ . 

B. t:xceptas herein before pn>vtrlcd, ilnd t•xn·pt ,,, .ur ·'"':~'""' ."' ' ··•ntrnnl ~·ldy h' 

moneys due or 1o bec.·omC' clue, any asst;.:tutwnt••l ""' ,\;;.rt··· rm·ut , ,, t•ltlw w,,,·\.: ''' l1t· 
performed, in whole or in part, or of rmy tllht·r lllh'tnt ,,, .1 l'.t r lv ht'l'<:untkr. WJih11Ut 

the other Party's wrtttcn consent, wfuch t'WL'il.'llt ,JI.III '"'' I"· tu :r~.·a~'nahly w1thhdd tll' 
delayed, shall be void. It i3 exprt•s..-;ly a;~n·t·tfth:•l ·"'"·"'I·'"'"''"' "' rntlllt'YS sh:tll 11(· 
void to the extent that illlttetllpl~ to Ull]~·~~· .rdtlrtr. •n.d ··l•lr:.:.·''"''" ••ll~t·r 1ha11 the' 
payment of such moneys on tlw tllh<·r l'artv ,,, the· .• ·.,r:''" ··· .•• l, bth•ll.rl r.•tlw p>t\'11\t'llt "' 
sur.:h mom·ys. 

XI. PJSM.Tn: Rf.SQumON 

A. Othl"r ·man BiJiins . TI&c l'<tr'1k'~ rt'uJ;<mz·· ·"'" ·':'' ,.,. tlul 1111 \ . •rutul"'""'" ha:o. 

nmlmumxJurisdict.ion lo &Pipktul·nr and ,· r~h•~< , . . r!l t,·r "'' .w.t, •'lhhhtms tlf tlu~ 
A1,rc.-crt1C'nt. AccordiftSIY. the t•anics axrct' that a 111: ·h'l'll"' · " ''u•:~ ••u l ,,f ,,,. n.'littut,lt "' 
this ~reemcn' that the Panics lht.·nto;dvc·, • .urn••l r ,.,, •h ' 11 1.1" '" " 'l•11utkd t. • tlw 
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Commission for resolutlllU. "11u· l'artu-~ ··~h·c h• .,.·d; n:p.:·thh'tl n·''"'luu,m hy the 
Commissiont and shall rcqut·st that n-... •lull• m," nu· It I r~< • nnrt lakr than SlXty Ui0) 
days from the date of submission,,, SIKh dtsputt- It lht· 1. ·,,mmiMitm appnmts an 
expen(s) or other facilit.ator(s) fO<t!t\tst 111 11s dcnSI•m n1aku1,11,, t';lch party .\hllll p:ty hall 
of the fees and expenses s..l innu-rt•tl. l lunn;.: tht· t. ·.mum"tnn prun·t·tlm;< ead' l'arly 
shall continue to periorm 1tsobll;.yiiHlll~ uu(k!' 11u~ A;.r,nTnwrll pnw~Ckd, however, th;tl 
neither Party shall be required tCI ttd ttl a11r uul;s wt ul ra~h" ,,.. Tlus p1\WISltltl shall n''' 
preclude the rart&es from .!i4.'ekin;< n:hd .tV<IIlahk m an\' ••Uwr t(•nun. 

B. Billing 

J. lf any portion of an amounl duet,, :t J'artv l"tlw lhll111;~ f'arty"} ,m,kr th1s ~n·cmt•nt ~~ 
S11bject CO a I!Q!!!! Wk. dispute lx'twn·n lht· l';uhn. tlw l'arl)' h&lkd ltht• "Non-l'aym.<.< 
Party") shaU within thirty (:iO) davs •'t 11., rn·npt ••l tlu· Ul\"<'1\'c· {·ontmmn~ sud1 
disputed amount give notke tC~ tlw fhlhn;~ l';trtv tlf tlw <~UhlUIII.'I 1t dtsJlUtt·.s ("Pjsputc·d 
Amount.t") and indu'k' in sud1 nuth t• tlu· ,, .... , ttl• •kl<uh ;ultltc·;~~ms tPr thsputmx 
each ltem. 11&c Non-f•uym;< l'.any .'>hall p.rv wlt,·n d~tt· all uthh:-.J'Utt•d ;tnk'Unt.s l\• lht· 
Billing Partv. 'llte remainin$ balann· ~,f tht· llt:-:putnl 1\m,,twl "''' pau~ shall tht·n.·afkr 
be paid with apJJropriate late c:hnr;.r.c·s. 1f appn'JH'J:&h', 111)('11 futal tlt'tt•rmm:~tlon t)f .'itKh 
dispute. 

Z. If the Panics arc unable to re30JW the· ISS Ill's rdatnt to th._. I ltspu~<'cl AUhlunls JU lht• 
normal course of business within elurty C~O) d:ty.-; atkr dd1vay It' the Hilhn~ J'arty <'i 
notice o( the Disputed Amounts, "adt of the· l'.u·tt,·s :o;ha II apflllmt a dt·ss~nated 
representative that has authority hl ~:uk tlu· thspuh' and that 1s ••t '' ht;<ht·r kwl ''' 
management th~tn the pcrs..ms wtth dm:d rnp•'llSibllltY h11· admuu.stmtltlll nf ttu ... 
A,greement. The de.siguatt·d rcp&·c·St·r~l•tll\'n ,lt.•llnw,·& .1' ,,Jtn• .. s thn· n·aStlllitNv dt·c·n• 
necessary in ordrr to dJs.t.·uss the <hsput.· .111.1 rH·:.::••II.tt,· 111 .-.:(""' Iiiith man dt~n·t t.• 
re30Jve such disvutc. 11tc SJlCt:lfll· !'tlntMI h•r Ml< h .h.~·u.\~"'"s wzlll•· ktt ,,,tlw 
discretion O( '' "'designated ft..'Vl'\'SC:UI:ltiWS, lrd\WVl'l' all r~·aStmahk t'l'<JU\'SIS for 
relevant infornlation made by otw f'•trh· It• 1lw ,,,h,·r l'anv ~hall I•· Jr,m,,,.,.,t, 

:.s. If the rat1ies lll'l' unable to n-solw ISSU(',\ rd.llnl "' lh(· l ··~puh· AIUtlUilt~ W1ttuut}urly 
(30) days after the Panies' 11ppointnwru ,,t dc·.•,a;,nakd rqJn·.-;t•ntahws pursuant "'' 
subsection 2, then either f"arty may f1k ;• nmlph;mt w1th Hw \·,Hunu~""'n ft) n;•solw 
such issues or proceed with any (ltht·r n·nw.l\' pur,ua111 "' 1.1w ,,,. t'<tmtv. ·nw 
Conmussion nusy d1rc<.:t payment ,,, am· , •1 :111 111 nd~ ph1' ·•l'l'll.-:•l•h· lah' ' hat)t,t· . ., h' I'll.· 
paid to either t'Jtny. 

XII. MISCELLANJo:OIJS 

A. Govcm;ng l.aw · 'l11e J'nl'tlcs a;.r.•n· 1 h;ll 1 h '' A:.:.1 ,.,.11..-JII '"·•II h: , '~~~~lru,·.l 111 
accordance wuh and govcrrwd bv tlw 1.1\'' .•1 tlH· '>t.11t· wh,·H· tlw rn.1k ~·tv1u· I' 
provided. 

U. C:ompli.!tnce W1th !~ws lk,th l'.triJt'' .t;.:rn c.' •, ''""'" w1th .til .tpph• ·•l•k I edna I. 'I• II•·. 
and lcxal laws. mdudinx. but n~•llmult'•l "' th·· ~ ••mmu•Ht .rtldll-. ,\t t ••I t ~t{1 a~ 
amended. 

C. Noticles · AU notices reqaun·d or Jlt'l'rtllll•··l h•l>o.· :.:n·,·u lwn·utllh-t ,h,alll'll.· rn wn1111;.: 

and !hall be dt't•nwd to llt· dfc:,·l•v<· "' ,,,JI,•w' 111 I•\· h.111.1 ''" tlu· .i.1h' .tt-hv.:·n·d; lu) bv 



certi(r.ed mail, posta,gc prepaid. return n·t·t•tpt n·qm·.\h-d, <'II tht· datt• tlw twaif is 
delivered or its delivery attempted; (lit) hy tacsumk tr;tn.,ml~\hlU, on tht• date.· n·t·t·twd 
in le.gible fonn (it being ~reed that tht• hunlc.·Jl ,,t pn~t•l nf rtTt'lJ'f IS tltl tlw "i('mtn and 
will not be met by a transmission repor1,'(<'twrah·,J bv tht· ~·ttdl'T's facsumk m.:tdund, 
or (iv~ if sent by electronic messajtinx sysh·m., •n I Itt· d;th· that dt·dnltUt mt·s"''~c.· 1s 
received. Notices shall be given as !olltlWs: 

•f to Sprint: 

Sprint-florida> Incorporated 
Attn: Field Servic~ Man.ll~l'r 
555 uu Border 01'1Vc 
Apopb, n 3270~i 

If'" l';IITitT 

l't ).1\i I'S:\, Inc 

Attn· \'.1' ••f t 'l"'~"•&lu•m 
I'.\ l. lit'"' 'i;~ 

t_lrnh•lltf lk.lt h. n :t! 175 

Either Party may chan,ge its address or thc.· lll'rs..m h • t n , .• w th •Itt t·:o. l•v a th •lin· ;.r,twn ttl 
the other Party in Cht manner set fonh al~tlW. 

D. Good Faith -The Parties113rec to usc then· n:ss~t·t tl\·, . .!Jh;o.':t'lll and=''""' ta&th dt,•rt~ h• 
fulfill all of thc.ir obligations under this a!(n't'mt·nt. Tlw l';trllt':o. n·,·,'.~ntzt·. h,•wt·vt·r. 
that to effectuate all the purposes of the A~n·t·nwnt. 11 lll;t\' l~t· tll't"t·:o.~UY t'ltll<.'r ltl <'ntn 
into future asruments or to ntodify tht• A~n·t· tlll'lll. ,,, 1'<•111 In \lit h c·vc· m. I ht• l'arlt<'·" 
asru to cooperate with each other m ~cuf la11h. Tht' A;o~,tt·cmt·nl tnay ht· llh)(t.ftcd by a 
written instntment only. executed by each l'any hnl'lcl. 

E. Headinss • 11te headings in this A~a-ccmc:t\1 :m· ll1\4.'rtcd h•r ,.,,,.,..<'tu<'ttn· .md 
identification only and are not intendl'd tt• •ntt-q>• 1'1 •• It-t me.' •r lJnut lht· \4. •'f~t'. t'Xkul ,,,. 
intent of this A,g~entent. 

r. Execution . Titis ~n:cmcnt may lit' <.'X<.'nHnl Ill t ..... t •t tlh •••. '•'lltlltTI'·ll"l\, .til (II wludl 
taken le)8Cther will constitute one and tht: same ul,tnum·r~t 

G. Benefit ·The PaHies ag.acc that this A!(~t:mt·uf '' 1<•1 tl11· "''"' ll\·m·J•t ••llhc· l'.trll<'' 
hereto and is not intended to confer 1tny n~hh ''' l>o.·rw1Jh •'II .nl\' thml p.u-h·. llh lutlm;o.: 
any customer of ~irhcr rany, and the.-.: an· nu thml p.trtv l~t·nt'IJ' 1am·~ f<•llu.:o. 
Agreement or any pat1 or specific provision <.>t.lhl' A;o.:n·,·ntt'lll. 

H. Survivorship 'Sections VI, vm, and IX shall .SIII'\'1\"(' IOIHIIlillltltl ,,, c·.xpu.tlil\11 ,,, t}m 
Agreement. 

I. tntire Agreement ·This Agreement t'onshfuk~ I he' ··nl•~<· .e:.;ft·,·menl h:twt·<·n tlw 
ranies and supersedc!s all prior oral or wnltt-n .t.v,rn·11wuh. ••·pu·,,·nl.tll'''''· -.latt·mt·n•'· 
nc~otiauons, understandin~s. and pn'Jl\l-.;lh w11h ''"'I'··· t h• 1111· -..ul•,,·, t m.tlln l~t·tt·••l 



IN wrrNESS WHtar.or, the Parties hcn:t(1 haw ('au~·,l t!u , 1\,"{n·cml·nt Ill ill' t·xcct•tt-d 
by their ~spcctive duly authorized ~prcscnt~ttVl'~ . 

SPRINT -R.ORJDA, INCORPORATED 

By:~ 
Name: ..J"., ,.,'\'3 .. \.- •.u__ 

Title: vf- Lc,-... -..._ '----4 !4..0\ 

Date: '. \ "t."'IS \"11 
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nonda 

EXHIBIT I · Rates lllull'nnn;.;. 

DESCRJI'TJON 

All Other Discount · Calc~ory I 
Operator Assistance lilA I >tl>l"(l\1111 

.'I 

()J:-ol"OI JNT 

1 ~J -tO'X. 
I 2.10% 



Gil ! A •. 

Co« pwy ..uJ lliiNIIIoW•~ ....._delinod by lbcOnlaiog mel BWJac Faoula (OBI') 
blllo••' •coC~Ba....,...., ... llk>clroalc tlala~e(BDI)...,_.Iara&oc 
klllol.aool SorriooR.....,.._(LSII). 1be CooDI!OoJ)' will..., Its beotelllllla IOI•.,........t 
dlo CllllllP'N 0 oCIIIo Lllllbol- toliaol closure ill die ~ber 1996 OBP • nina by luly 1, 
19117. ,.,..._lbol.,tolllllillcrfiaolclosureilllbcfcbnwy 1997 "TI=will bo~ 
to dol I ....... ICCliJ,-bolnoltwWintbeluly 1,1997dellvaoblo.CompaywWjolady 
doe r'ap wldt tbe Cmlw •lnlr'-t-•••'oa tpetmCilt which will include definJna • mrcbod of 
be op>d, .... ~(a>N) tecbaology.luly opeu issues o!Wibc Pebruoty 11>97 
OBP 'r wtll .. ......S Gil& cu= by-cue basis to develop interim 10ludoas UDtiJ sy~~em -··· ,_ ...... 
Otw• ... Q'..uJ IIIJaw IIIII ••>llrllllrda clcfioM by tbe ODF or od~<r .. ...,ad ooaiDs body (or 

......................... ....,_by c.m.. .. they lledofiOC!i ~Is ocll>dy 
wcdtlaiDztaub ••;phr+•""W +nces to tbe operatiooal1Up110r1 syliCem5 tbat will C.CWc.te lhe 
.,....., .. r .. of ell---...... ODCe l&ladan1s are defillod. Tbesc cbqes facludc &he 
......_.,,, IIW11aepo)a:icl: 

c-JLiotiml!ld ...., .... ;_ oftdephooe nwubcr llS.Signrncnt .,......,. 
Qerii4etlgn- ....... "'lntlon of addresses 
M:e'•'a'._ofwtkwmdfollureeawllabllity 

OtJ!DICD) ..uJ-die ptVjeotnd implcat<a1ation elates Of d1esc inliastroclutc proj- as :hey 
--... !W .. I!ld Is 'llllllllts .. plQYideliiOIIIbly - tq>Orts IDd projecl ,..;.,.. .. 
NC )• o • a•Q' ..m. ......, .. , to a projec::t oomplecioa. date •~ a sptdfic WbaoiOBY for 
'"t .. MHMoflla :A1•14ic ... ,__for~ wlidalioo a1 dae lime bwb'*1••Merds 
F IOittlllol ........ 'l1te d ,. • ......,_will be implemeatod wiUdD """""",_.,of the 
..... 'IICI, ............. d 

O*Pi*'l cwawllycloeiDDtp.vddecuatlltdmmeat Umcs tooWicod UICftmdlaaot iaa 
pcW«ka to ollir llto Cenlw. S,J'• ad poe JSt modificat.ioas are bda& reviewed to ddrm'ine 
lito -oll ......... t•l"8 tbls ............ lty. A timcline, induding the eleclrol!lc lalaUoo. will 
bo ptOtltlod- .... ,, _ _ ,... .. _._ 

OwnpenJ wiD weD: wilb c.rier iD cbe ia1crim to develop work eroWJds so that Curirr con 2e1 
cbe ~ nlldati011 ~on as quickly as possible:. · 

.... , 
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o.-·•••"17 v,n_-..k_CIJlCoia&cblngcM-~(IIMRJ 
_, .....,_ ...... B ....... 1nm, we..m be oblc co fonwod lhal_. .ta CDN or 
-....~~ar.ra .. (NDN) ... I""•· TbeOBF is=-dy lookillg otaow........,_.. 
........ wiD belq- • d-!be bouoa JIO co hdtial Closun:. Company will wodr. wllh 
C)pyicr to doe a'ap .._ '+'kw• ifDOJz ., • 

Cow"'""Fola tbo lnJwlm, will bill'-! !aile oervica Ia UJC Customer Record aod BIWng 
(CRII)iJ ' 11 wllba•••••floa lalotboO-Access Suppon Sy&~em(CASS), wlllch is a 

CABIIIIIao C) • m:."' 1!197. 1)--·~ .... mode. llnloMiod Nctwodr.l!leruea••tuld 
._.., ........ Mel• M pL+ 7 ~to bohllled Ia CASS iD 1997, boWCYa', UDO iakWn 
......,.. DJbe:uq Lud ...UIII!Uioaola -...I l<qlllrcments ue fully c!elined 11111 
""""'., ___ i!Gitww mocllficolloas..., Implemented. Tbcsc u.im ooludODS 
_, laolo•.-..am arapw•••......,....bescd ooftwan: solution. TbeCRB ll)'llem Is 
..,.,...olpvvldiocllo .... ..-IIIIIID ladalllyll"""""' I!Dl fomw. The CASS bill is ia 
.........,.~ 0BP BQiq Oalpat llpocllicoliO!!S (BOS) fonna! ODd can be lriDimlUcd vis 
Ooaaooi:Direct buod Oil a ........ opccl6cotiOI!S Company also provides 011 on,liae bW oicwcr 
apdoa wid! tbo CABS llll1a C<•!!jMQ) ..W -'< wi!b !be CLilC to develop o!bcr oplions if 
Ill I ,. 

,..,.., ..• 
eo • ...., wlllfalk>w .... ....,. -defined by dlCilleetronic Commomiallion 
rqt~.,•V"oa O••dCW (BCIC), a oonuniUce of the Teleoommllllication Industry Forum 

('ICil'), blbe- z,., ol---·-information roques1cd by Ca!rier wileD !bey an: 
<WP•oi ~IQ II WI....,__,.., nploclag dlC AUIO ....... Repair Buraw oyllem 
(AliBS)wllba_.....,... I d~rud"oyllemcallcd~iveltopoirSyotaD(RRS) 
6151 wiD flocii!Wellolr·..._z IFJ!Oil of olecuouic oommomications onoe ll8lldardz..., defined. 

001rr-,y..Ww•o • IDajJS'Cijld ~-for implementation of-.uc 
C9"*''*.L .. ltlMflx1be eelw.affiadt.....,..,.., information ll tbc time i""""'YitaDdards 
J10 IDialll!ll....,o. 'lllo eltdl-._..,..will be implcmcn!<d wi!hlu -.., !DOQih• oftbo 
...... ....,. ,.. ..... loelaadoRo""' ~.!be BCIC standanls call for !he usc ofiD eloei!Onic 
honlllnapiDwa; ..... Tlzrl MSdTI.228-.nk. 

Comp.o,y wW wad&: wlcb c.rier in tbc interim Co develop worl; erounds so that Canicr can get 
the Gwlt miMgcmmt lllfozmatioa u quickly as possible. 




