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ERQCEERINGS

(Hearing convened at 6:00 p.m.)

CHAIRMAN JOHNSON: My name is Julia
Johnson. I'm the Chairperson ¢f the Public Service
Commission. And I think we'll go ahead. 1It's a
little bit after 6:00, but we're going toc go ahead
and convens the workshop. I wanted to thank
everyone for coming out today. Counsel, could you
go ahead and read the notice for us?

MR. BOWMAN: An Informal Commisseion
Workshop has been called for this date and place,
The purpose of the workshop is to permit customers
to be heard on any and all {ssues and present

information and exhibits relatjive to the 813 area

code.

CHAIRMAN JOHNSON: And I'll take
appearances.

MR. BOWMAN: John Bowman for Commission
staff.

MR. BECK: My name is Charlie Beck with
the Office of the Public Counsel.

CHAIRMAN JOHNSON: Again, I'm Julia
Johnson, and I'll be chairing the workshop
tonight. The Commisajioner with me tonight ia

Commissioner Lson Jacobs seataed here to my left.
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We will be listening to the comments made by the
company and to all of the statements that you'll be
providing to us today.

The purpose of this workshop -- well, let
me interject one thing just for your information.
The hearing this evening, the workshop tnis evening
is being transmitted over the Internet. I did want
to make you -- give you knowledge of that. The
equipment is behind the desk. Generally when
people see the eguipment, they're aware that their
testimony and the proceedings are being transmitted
over the Internet.

We do that for customers who could not
attend or who would rather to listen in to the
comments of the customers here from their homes.

So there ies an Internet site. If you want to
listen in on any Commission proceedings, that's
available. And there are some sitting in their
homes tonight making themselves available to that
resource.

The purpose of the workshop tonight is to
first give the company an oppertunity to inform all
of you as to the process that they went through to
reach the decision that they have reached as to

what will be the best plan for this particular
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area. Also, if you'd like to take notes and if you
have questions for the company, we will allow those
to be entertained as soon as the company makes its

presentation.

Now, I'm going to go ahead and although
this is just a workshop, I'm going to swear the
witnesses in. Anyone who would like to apeak will
be aworn in. The reason we do that is so that the
testimony that you provide to us, if we go into
formal proceedings, it can be used and a part of
the record and it can be used in such a way that we
could rely upon it when we have our final
deliberations if necessary.

Again, the company will go through the
process of how we got to where we are., Certainly I
think no one would dispute that telephone numbers
are being used up faster than they've ever beean
used up before. We've been splitting area codes
and changing area codes all over the scate of
Florida. That there will indeed be a need for
change. We'rs just trying to make a determination
and listen to the company's comments to determine
how wa best proceed.

Certainly there were witnegsses that

testified in our hsaring this morning that have
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stated objections and have stated that they would
like to flle formal petitions. And that would
necessitate the Coumission going into formal
hearings where we'd have witnesses who could be
cross-examined, and then the Commission itseltf
would make a decision as to how to resolve this
issue.

Generally the preference and historically
we've allowed the companies and the communities to
dec de amongst themselves what is the best
resclution. But we're finding more and more that
that process is not working as well as we would
want it to work, sc that when the time is
appropriate and if it is necessary, the Commission
will intervene and then make final decisions.

With that, 1f there are no other
preliminary matters, those that would like to
testify today, 1f you could stand, I'll swear you
in at this time. If you could raise your right
hand. Yes, esir, if you'd like to testify, yes,
sir, okay, or speak.

(Witnesses collectively aworn.)

CHAIRMAN JOHNSON: Thank you. You may
be seated. There were special reports. I think

they were blus or green documents out front. For
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those of you who would not like to provide us with
oral comments today, there is a sheet in the back
that you can write your comments to the Commission,.
If you'd like to provide those to the staff
members, Mr. Terry Reid is there in the back. He
could take any of your written comments that you
wvant to provide.

Therea's a 1-800 number alsoc here, if
you'd like to provide comments but through the
telephone, you can do that. Or if you'd like to
write comments and later send them to us, simply
fold the pisce of paper, put a stamp on it, and it
will be delivered to the Commission and it can be
pPut in the correspondence eide of the racord. It
necessary, if we continue this proceeding, it can
be used in that manner.

80, again, we've had the opportunity to
swear in all of the witnesses. Public Counsel is
available to call those witnesses as we -- when we
get to that portion. But at this point in t.we I'm
going to allow the company again to come up and
provide you with the information that I think most
of you regquestad, how did ve get to where we got
today, what are the proposals, what did they

consider. And write your questions down if you'd
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like, and as we g0 through the process we will
entertain those questions. And with that, GTE,
Ms. Menard.

M8. MENARD: I would like to welcome
everyone here tonight. We're going to start off
there will be two of us who will be talking. 1 am
Bev Menard. I am the regulatory director for GTE.
Al®so epeaking will be Al Harshbarger, who is theae
public affairs manager.

What we want to do is to give you some
information as far as what we went through in
coming up with our dsacision for the 913 area code,
and then, as Comumissioner Johnson has said, allow
everyone to have an opportunity to present any
comments and ask any questione they may have.

Now, to start out with, as you may
remember, in March of 1996 we already split the 813
area code into the 813 and 941 area codes. And
what happened in that case, we did a geographic
split. Because more codes were uaed in the Tampa
Bay area than the Sarasota area, the Sarasota area
got the new area code of 941.

When we did that split, based on how we
were using numbers at the time -- and what I will

say as lI'm going through this presentaticn, 1'll
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call them NXX codes. And by that we're talking
about the middle thres digits of your telephons
numbar. You have the area code, your next three

digits, that's your NNX (eic) and the last four

. digite, which is your line number.

When we did that split, in locking at how
we were using codes at the time, we -- we weare
hoping that we would be able tc keep the 813 area
code intact until 2002. However, that did not hold
true And so you may ask the gquestion why didn't
it hold true. And the reason is all the numbers
peopls are using,

I've got my pager you hear. In my phone
I've got my -- in my purse I've got my cellular
Phone. At home I've got a separate line for my
computer. Thank goodness uy kids aren't teen-agers
yet g0 ]I don't have a phone yet for them, but
eventually I probably will. And then we've got the
local competition, the fact that there are new
carriers out there who can now handle your local
service and therefore they need telephone numbers.

GTE ia the administrator for both the 813
and 941 area codes. And what that means is we have
& responsibility to go through and when new

carriers come into the business or when carriers
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that are in the business sell more service and need
more numbers, they come to us to ask for additional
numbers. And we have the responsibility to do it
in a fair and egquitable basis and ensure that there
aren't going to be conflicts in the network so that
when you dial, your call is going to go through.

When we know wa're runniug out of
numbers, we'rse responsible to come up with a plan
that we're going to use to change the system. Some
of the things we look at is to come up with a plan
that will provide the longest pericd before we need
& new area code, to look at what are going to be
the impacts on dialing, the customer, and the
network and how it's going to work and try to come
up with the baat solution balancing all the
concerns, because there is no solution that we can
come up with that everybody is going to be happy
with, you know. There is going to be some change
for averyone.

Today there are basically two different
optione you can look at. One is a geographic
split. That is what we've done in the past and
what we did in the 813 and 941 where we split off
813 and put part of it in the %14 (sic) area code.

And there is also overlay, which I'11 talk more

PLORIDA PUBLIC SERVICE COMMISSICON
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about in a winute.

The overlay, currently the state of
Maryland is on an overlay. They are putting two
overlay codes in Atlanta, and they've got two in
Texas that are going in.

When you do a geographic asplit, one of
the objects 1is to try to split the areas so that
basically they will be the same area size as far as
lasting the same length of time before you need new
area codes. Also we usually umse some physical
boundary. It could be a county line, it could be a
street, it could be a lake, it could be -- you have
some physical boundary sc people can knew on which
side of the boundary they are.

Some of the -- I'm going to go through
and talk a little about socme of the advantages or
disadvantages of the two approaches. W¥When you do a
geographic split, what dces happen, though, is any
calling between the two area codes now requires
10-digit calling. And the advantage though is --
and that's the only time you need it. And if
you'‘re going tc add more codes, if you have more
people nesding new numbars, though, they're all
going to be in the same area code.

Now, as we talked about, you know, wsince

FLORIDA PUBLIC SERVICE COMMISSION
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your number is your area code, your NNX, and your
line number, when you do a geographic split, half
the pesople have got to get a phone number change
because if somebody is going to call you from
Atlanta, they now have to call a different number
to call you bacause the area c¢ode has changed.

In cellular phones it has a chip in it
that basically has your full number in it, your
arsa code and your number in it, and if your area
code changes, you've got to go in to the
manufacturer or some site they have and get those
phones reprogrammed because it's got to be changed
to the new area code.

Also, for any calling between the two
arsas, you now do have to do 10-digit calling, and,
of course, customers have to change and let the
customers know how to reach them now because when
they have the new area cods.

There were basically, when we were
looking at the geographic area, there were two
basic options -- three basic options we looked at.
The numbers that are on the bottor of this chart
were the numbers of how they were assigned at April
when we were doing this. These litt'es boxes that

are hers are our various central offices. Those
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are geographic areas that we have that has a number
of numbers assigned to each one of those.

Basically in Option 1 this is -- in
Option 2 this is Pinellas County on one side, Pasco
County and Hillsborough County on the other side.
The problem with that approach is we violate one of
the basic zules we're supposed to use in that the
two sides are not equal as far as how the numbers
are assigned.

The option that best meets that criteria
of having about the same numbers assigned in the
two areas and trying to keep the local calling
areas that you normally call on a 7-digir basis
together was this option. This option is Pinellas
County plus part of New Port Richey and the Hudson
area from Pasco County would be in that area code
and with the new MPA, and then the 813 area code
would oe Hillsborough and then Zephyrhills, Land
O'Lakes, Wesley Chapel, that area that is part of
Pasco County.

The disadvantage of that approach is for
Pasco County, it means that they would then now
have three areas codes, because they currently
already have 813 and the 352 area cod., which i»e

the Brooksville, Dade City area, and so they would
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end up with 813, 727, and 352 in their area.

The other option we looked at would be
that you put Pinellas and all the territory in
Pasco County together and then the area of
Hillsborough. The problem with that is the codes
arsn't as egqual, plua the real problam is the
community of interest., Zephyrhills and all call
down to Tampa. You don't have all the local
calling as far as the need not tc have to dial 7
digits to call somebody that you're calling on a

local basis.

Currently this is what the 813 -- on that
overhead it doesn't -- I guess it's a little better
on those monitors -- the 813 area code is. If we

were to do the geographic split, what we were
talking about is you would have the two areas by
1999. The Pinellas/Pasco area and the
Hillsborough/Pasco area.

The reason why we -- the slide said by
'99. What we were talking about the plan that was
developed is that we would do permissive dialing
starting March 1. what that would mean is you
could dial either way, the way you do today or the
way you need to do on the long-term, and the

systems will work both ways.
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What happens is as new people come into
business, we keep so many codes in the 813 area
code ready for new people that are coming in, but
once we run out of all the codss in the 813 ares
code, new people, hew customers, new carriers,
anybody that adds more customers and nesds more
lines, would get assignments in the new area code.

One ¢of the requirements, though, that the
PCC has made is if you put in an overlay network,
they are requiring that all dialing for local calls
be on a 10-digit basis. And when we talk about
local calls, we're talking about both tha local
calls that you dial on a flat rate basis at no
charge like between Clearwater and 8t. Pete, or the
EC8 calls, our 25-cent residence calls, 10 centes a
minute for the first minute, 6 cents additional
minutes for business for ECS calls, what we have
today across the Bay between Tampa, St. Pete,
Claarwater, 25-cent calls. Those are all local
calls. And it elso, though, reqﬁirel local calls
within the Tampa area if you go to an overlay for
10-digit dialing.

The advantages of an overlay is nobody
has to change their number. Everybody that has an

existing €13 area code numbar keepa their number

FLORIDA PUBLIC SERVICE COMMISSION




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

la

and no one has to change their number.

Part of why we put in EC8 in the Tampa
Bay area was because the customers wanted, said
we'zre trying to be one community, we want to be
able to have the same digits dialed wherever we
call in the area. You know, when you come in off
the airplane and want to call home, just put the
quarter in the thing and dial 7 digits. I mean,
that's part of the reason why we put all that to
unite the Tampa metropolitan area.

And we felt that this putting in an
overlay where people don't have to have a number
change would be the least disruptive long rerm
solution because what would happen is once we use
up codes in the new 7237, we'd just add another code
on top, and nobody has to change their numbers at
any point.

The disadvantage is, like we said,
10-digit dialing on all calls. And what can happen
ie where we talk about additional lines may get a
new area code, what's typically going co happen is
if your local provider has got -- you've got one
line from them and you add another line, you aren't

going to need a new area code,

But what's going to happen is Carrier ABC
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comem into existence next year. We're out of codes
in the 813 area codea. They get assigned to 727
area code. Your neighbor signs up with ABC Company
because they want them instead of GTE, and
therefors they would have a number with a new area
code.

Bc basically what you're talking about in
this overlay is you have your 813 area, and you
basically then have the new 727 that is overlaid on
top. The numbers would get assigned just like they
do today. We're in the front of the directory.

You would know that 727 -- I'm probably
going to give a code wrong and so therefore my

adwinistrator is going to scream at me that that's

not a good code -- but %38, would be assigned to
Tampa or %7 -- 727, 972 may be assigned to
Clearwater. I mean, you will know where the codes

are assigned to.

As part of being the administrator, what
we then did is we had meetings with all what we
call the code holders. That means all the people
that currently assign telephone numbers out of the
81) aresa code. The decision, it was a unanimous
decision that what we would do is implement an

overlay so that half the customers wouldn't have to
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change their numbers.

We're talking about about a million
customers that will have to change their numberx if
we go to a geographic split. Cellular phones don't
have to be programmed, so therefore the cellular
providers were very happy with that. But what that
does meun is that all the 7-digit local calls that
you make today, whether they’'re flat rate or at the
25 cents, would go to 10 digits, and that would be
the current plan.

With that I'm going to turn it over to Al
Harshbarger to talk a 1little about some surveys we
did, and then we'll be available.

MR. HARSHBARGER: Thank you. Good
evening. To pick up where Bev left off, when the
decision was made that the overlay, you know, is
really the best long-term solution for this area,
we decided that the next thing that we needed to do
wa® to look towards the market and getermine what
the market's reaction to this was to help us
develop our communications and customer education
programs,

And in order to do that, we retained or
engaged a professional market research firm to help

us put together a research program that would

FLORIDA PUBLIC SERVICE COMMISSION




L - B - BT R -

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

21

provide information that was really representative
of the attitudes and the feelings of everyone in
the three-county area. We asked them to design a
questionnaire that would objectively gain people's
©r gather people‘'s attitudes, to actually implement
the research, and to provide an analysis of the
results.

The research organization proposed that
the most effective way of doing this would be an
in-depth telephone survey that would be conducted
with approximately 900 consumers and 200
businesses. Based upon statjistical eampling, a
sample size of that nature would provide a very
high degree of reliability in the fact it would be
95 percent plus or minus 3 and a half percent,
which is higher, qQuite frankly, than most
commercial market research.

The interviews would be conducted by
telephone and would be approximately 20 minutes in
length. The questionnaire that would be used in
the interview to the greatest extent possible would
make use of what we call unaided response. That's
the most accurate way of really getting a
customer's true feelings because we're not asking

them to xespond to a checklist that we thought up.
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We're asking them to tell]l us wh=2t they really feel
and record that information. So it was based very,
vary strongly upcn unaided responses.

We introduced the questionnaire to the
customer when we called them, got their agreement
to pursue the interview, and we then explained the
reasons for this thing. And we carefully and
thoroughly described the implications of both
options, the overlay and tl.c split, all of the
implications and the characteristics of both, so
that the responder or the customer was fully aware
of everything on both of thesa.

We alsc made sure that the professional
interviewvaers at any time the customer indicated
that they may have been confused, were to review
those characteristics and implications with the
customer 80 there would be no misunderstanding.

When we -- after we reviewed those, we
asked the customer of those two alternatives, which
would you prefer? Not surprisingly, most people
said neither one. What we would really prefer
would be toc stay exactly the way we are today.
We're not locking to make changes. And quite
frankly, that would be the option that we would

prefer aleo, but regrettably that ils not a viable
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option because we're running out of numbers and
it's necessary for us to take action. And the two
options that have bean spelled out here are really
the only two options that are available today.

80 we told the customer, we said, well,
we can appreciate how you feel, but if you -- there
are only two options. Of those two, we're going to
have to do one, Which would you prefer?

This chart -- I hope you can see this
okay -- indicates the customer's reaction to that.
The red line indicates the preference for the
overlay. The light-colored line at the top
indicates the split. And the bottom one indicatens
really undecided or unwilling to commit to a
particular alternative. And in those particular
cases, customers said, well, ges, you know, we
don‘t feel one is any bettear than the other and
they simply refused to name one or the other.

And we feel -- we falt that that was
really a strong endorsement of the overlay plan
with 46 percent of consumers and 75 percent of
businesses indicating that they really prefer the
overlay when they had all the facts.

We than went on for a series of quastions

using the unaided response technique to really ask
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customers what they objected to, what they felt
wore strengtha. And the purpose of that was to
really focus in their minds the prose and the cons
of both of those alternatives.

We then came back to them and said, now
let us assume that the growth for -- in telephone
numbers continues at the rate that it's been going
over the past few years. And under that scenario,
it appears that in three to five years it would be
necessary to once again provide another area code
in the area.

And in the case of a split, we would
probably have to split both area codes again, which
would mean that a number of people who underwent a
number change this time by virtue of the fact that
the area code portion of the telephone number
changed would have tc go through another change of
telephone number because their area code would
change again in three to five years.

We asked them in this particular
situation, what do you think now? How do you feel
about now? And the results here indicate that
Clearly people were -- many pecple were willing to
go through this, the pain and agony of a number

change once but when faced with the prospect of
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repeated instances of this in the future, they felt
that the benefits of not having to change their
number far outweighed the possible disadvantages of
having to adapt initially to 10-digit dialing, and
these generally preferred the overlay.

It has a great deal of implications here
from a business perspectiva. An area code change
is certainly an expensive propoeition inasmuch as
businesses have to change theair letterheads, their
brochures, all of that type of thing. In the case
of revenus production, obviocusly customers are very
concerned that -- businesses are concerned that
their customers who do not deal with chem
necessarily regularly, when they call them the next
time would f£ind chat their number had been changed.

And we can speak with authority on that
bescause we just went through the area code change
in %41, and those were major, majcor concerns that
were experienced and expressed by businegses in
that area. And we're trying our best .o avoid
that.

The overlay cobviocusly also saves the
consumer the inconvenience and confusion of having
to notify everyone who ever c-~lls them that their

new arsa code -- that they have a new telephone
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number by virtue of the area code.

8o the bottom line was that when we went
into the market and we looked at this thing, we
felt very, very confident that the market would
support this and that we had indeed made the right
decision in pursuing this.

A8 a repult, we continued along our lines
of working with the other code holders, the stake
holders that have telaphone numbers and use them in
their businesses to provide services, such as the
cellular companies, to come up with a consensus.

And as Ms. Menard said, we had a
unanimous opinion on that, and we've made several
announcements to the effect starting in October
that we were pursuing this, and this has brought us
to this date. 8o that really concludes my
pressntation.

CHAIRMAN JOHNSON: Thank you. Earlier
today we had some questions also about what the
Comaisaion did, what was their scolution in the 305
area code lssue. Now, Mr. Stan Gresr -- I failed
to mention him earlier -- he is one of our top
engineers. He manages and supervises the division
that handles quite a few issues, but this one i»s

one that is within his domain. He also works for
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the North American Numbering Council on the federal
level and is very familiar with the topic. 1'd
like for Mr. Greer at this point in time to explain
the issues that we were faced with in the 305 area
code decision and how we resolved jit. MNr. Greer,.

MR. GREER: Essentially in the -- {if
you're not familiar with the area in Dade and
Monroe Counties or in the 305 area code today, the
Commission ran into the problem -- I'm sorry. Let
me stand up so folks can see me.

The Commission was asked to conduct a
hearing to determine the appropriate relief
mechanism since there was inability to decide
that. W¥We held service hearings similar to this in
Dade and Monroe County and took testimony from
witnesses.

Dade County essentially preferred the
overlay because of the high concentration of
business and the growth and the possibility of
having to split down the road again.

The Keys, which was in a different
¢ircumstances because they have very limited
possibility for growth, approximately 200 permits
for buildings that could be issued in the entire

Keys, and the fact that they were just not using
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numbers in that area to a great deal, led the
Commission to implement what is known as a
concentrated growth overlay.

That proposal essentially implamented an
overlay for Dade County and left the Keys
essentially unchanged and reserved a faw codes for
growth in that area.

That was done, the Commission made the
decision earlier this year or actually late last
year, and will be implemented and begin
implementation in March of this year.

CHAIRMAN JOHNSON: Thank you, Mr. Greer.
1 also had the opportunity to welcome everyone here
4 little earlier. I did notice that Senator
Latvala is in the room. He has been very, very
involved in this processa. 1've had opportunities
to speak with him on more than one occasion. He's
been working with our staff trying to help us
determine how we can find some poaitive resolutions
to this iesue for you and all of the constituents
in this area. I would like to welcome Senator
Latvala. '

With that, Public Counsel, if you'd like

to begin with our firet customer.

MR. BECK: Thank you, Chairman Johnson.
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Senator Latvala.
THEREUPON,

SENATOR JACK LATVALA
was called as a witness on behalf of the Citizens
of the Btate of Florida and, having been duly
sworn, testified as follows:

MITHNESS LATVALA: Thank you very much,
Chairman Johnson and Commissioner Jacobe. And
walcome to the PSC, Commissioner Jacobs. This is
your firet day on the job, I guess, and we
certainly welcome you to the Tampa Bay area.

COMMISSIONER JACOBS: Thank you very
much,

NITNESS LATVALA: It's with a great deal
of regret that I really have to come over here and
make the statsment that I'm going to make because 1
always value our business community in the Tampa
Bay area and our major businesses that are located
here, and it's very rarely that I find the
necessity to oppose the plans of one of the major
businesses that's located in the Tampa Bay area,
But I think this particular plan has a number of
disadvantages to the consumers who live in the
Tampa Bay area, particularly in my district and of

which I reprasent, Senate District 19, which is
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north Pinellas and west Pasco Counties.

A® you know, our area, the Tampa Bay area
as a whole and particularly Pinellas and Pasco
counties, is one of the highest concentrations of
retirees and elderly citizens in the nation. 1
think that in deference to that elderly population,
we should try to make things as convenient as
possible to the consumers of this area.

And I have had a lot of fear and
trepidation expressed by some of those elderly
constituents of mine to the vast mystery of this
whole plan and the concerns that they have about,
you know, the potentials of different area codes in
the same neighborhood and a lot of -- you know, a
lot of very serious concerns among those elderly
folks.

I think that we have a responsibility as
state osfficials to try to look out for the
consumers that we are designated, elected or
appointed to represent, and I think that we have
here the very real possibility of some unneceasary
inconvanisnce to those consumers.

A couple of the possibilities that have
come to mind just over the last week oOor two as I've

besn working on this is, for instance, a second
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phone line in the same household having a different
area code and next-door neighbors having different
area codes.

And even in our business community --
and I know the business community supports this
overall, and I would assume that they would because
of thea potential cost of reprinting stationery and
reprinting brochures. Although having been in the
business community for 15 years, normally I have
found it necessary to print stationery about once a
yYear and brochures on a regular basis anyway, and
with the kind of notice that's given, I think that
inconvenience will be minimized.

But even in a busineas that has # numbe
of different phone lines, unless sepecial
consideration is given to the businesses that
aren't given to the ordinary consumers, you're
going to have potentially different area codes in
the same business. And I think that a lot of folks
have overlooked that possibility.

I ask the Commission to look at the
historical precedence for the way this has been
handled in the state of Florida in the past. VWe
used to have one big area code that atarted in

Orlando and went all the way to Key West. And
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ve've gradually shrunk that over a period of, I
don't know, 15 or 20 years, and now Orlando has an
area code and West Palm Beach has an area code or
FPalm Beach County and Broward County has an area
code. And only as & last resort in Dade County
when there were no natural boundaries did the
Commission go in the direction of an overlay plan.

My contention that we have not reached
that last resort in the Tampa Bay area. We have
natural boundaries between thres counties that
would still allow us to sffact a asplit of the area
code in the name of convenience and stablility for
our eslderly residents. And then obviously if in
sometime in the future we had to do the overlay,
then obviously we would have “aken every step we
could to preserve the convenience of the consumers
before we did that.

I think I also would like the Commission
to take note of the fact that the Pinellaes County
and west Pasco don't have the growth rates of many
areas of Florida. Pinellas County is 95 percent
built out. There is no -- it's the most densely
poepulated county in the state of Florida. Theare ia»
virtually no room left to construct naw housing.

And therefore you have a very similar situation as
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to what you ran into in Monroe County where the
growth rate potentially did not look as bad in
terme of potential eplits in the future.

Mr. Greer was kind enough to provide me
Yesterday the fact that currently in Pinellas
County there are 267 working or assigned available
RXX®, which, according to my calculation, means
that there is still over -- if that was its own
area code, there would still be over 5 million NXXs
available.

And I do not see a foreseeable early
situation where those would be used up any time in
the next few years, even with the growth rates, the
exponential growth rates that ya'va seen in
telecommunications over the last few years as
people began with the fads of pagers and personal
communications and mobile phones and fax machines
and eso forth.

Even looking at the same rate as that,
Mr. QGreer said if we take the same rate, we've
still got six and a half yeare on that area code if
we maintained an area code over there.

And I contend that after everyone has
their pager and after everyone has their cellular

phone, that that growth will then start going back
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down., Retirees do not have fax machines in their
homes. Retireas do not have pagers. Retirees do
not have mobile phones. And I think that this
needs to be taken into consideration as a part of
this program.

I know that we're not here in an evidence
gathering mode. I have had some dealings with GTE
over the last day or so in trying to get to some
position where I would be comfortable with this
idea. 1I've had some things expressed to me which
I'm finding very hard to get a grasp on.

One of them is, well, if we split the
area code, then the new area codes only have half
the NXXs assigned as a regular area code. And I
don't understand that. I mean, if an area code has
7.84 million possibilities and you create a new
area code, then it would seem like you would still
have 7.84 million possibilities in that area code.
But it's been expressed toc me that somehow or
another when you split it and start a new one, you
start out with only half that. I don't know how
that works.

I think I will find it necessary in the
next few days to write you an official letter. I

have not been able to get to the point of being
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confortable with this. I'm afraid that what we
have here potentially is a situation where GTE is
trying to do thinge in a less expensive fashion for
the company and is ignoring potentially the
concerns and conveniences of the consumers in the
process.

I've been a GTE customer almost ail my
life. I grew up in Polk County with GTE and the
813 area code. Started in fifth grade over there
when I first moved to Florida, and that's a long
time ago. And, you know, I'm well-aware of GTE's
record, but I think that at some point in time we
all need to gather it up and take our
responsibility and don't do things just to do them
on the cheap. W¥We need to do what's right.

And I think that in the precedence areas
that have been laid out around the country where
the overlays have been used, they have been only in
areas where all of the -- all of the other
alternatives have besen exhausted.

In Dade County it would be very difficult
to figure out what natural boundaries thers should
be to have further splits. 1In Dade County we don't
have the concentration of retirees that we have in

the Tampa Bay area. 5o there are some different
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concerns.

And I'm certainly hopeful that the
Commission and the public and so forth will take a
look at this. 1I'm hopeful the company will take a
look at this now that some of us have stood up,
some of my constituents who are here who really
brought this to my attention and really made me
open my eyes.

When it was first announced several
months ago, I said, wman, that doesn't make sanse,
but I didn't do anything about it then, and I
should have. It took one of my constituents
actually coming, sitting down with me, getting my
attention, and saying this is wrong for me to
actually get into action. And I regret the late
date that that's taken place, but I guess it's
better later than never. So thank you very much
for your attention.

CHAIRMAN JOHNSBON: Thank you, Senator.

COMMISSIONER JACOBS: Thank you.

MR. BECK: Mr. Don Gore.

THERBUPON,
DON GORE
was called as a witness on behalf of the Citizens

of the State of Florida and, having been duly
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sworn, testified as follows:

WITNESS GCRE: Ladies and gentlemen, ay
nams is Don Gore. About 15 percent of the people
have the early release from hell, and they are here
slaughtering little children and becoming Public¢
Service Commissioners and lawmakers. And they are
paseing laws to give their old huddies from hell
the power to tax and destroy our antitrust laws.

You people ain't public servants. You're
the hit men for the criminal enterprises that's
took over the United States, and you are here to
cheat us out of money and enslave us, like the
garbage gangsters and the Glazers and the
compulesory auto inspection gangsters and ccmpulsory
Aquariua, and now we've got compulsory football
stadiums. I wonder how much kickback these pecople
are all getting out of this compulsoryism.

I know the taxpayers have to give
millionaires a big relief check every month. And
if you can't pass laws to save our free
constitutional republic, don't pass any at all,
bscause destroying our antitrust laws and our
cotmototey {phonetic) laws is going to cause
another Scdom and Gomorrah.

And the truth about this telephone number
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cell phones and pagers have been esating at our area
codes. Now wa are running out of area codes and
have to resort to dialing an additional three
numbers. I say no way.

Superior business planning is what
consumers look for and want when implementing new
products and services. BSoms key elements may be
efficiency, convenient, quick, hassle-free and
enjoyable. In the svent of a family emasrgency,
none of this will be possible. It is bad enough
that people are dialing the wrong number using the
axieting area codes. Why take an existing problem
and make it worse.

Cellular telephones and pagers are new fn
the way we communicate and contact other people.
Cellular telephone communication eystems in which a
portable or mobile radio tranemitter and receiver
or telephone is linked via microwave radio
frequencies to base transmitter and receiver
stations that connect the user to a convenient --
excuse me, to a conventional telephone network.

The first cellular telephone gsystem
began operation in Tokyo in 1979, and the first
U.5. system began operation in 1983 in Chicago.

Microwave slectromagnetic radiation having a
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Cellular phones and pagers do not require wiraes,
cablas or fiber-optice to carry the voices of a
million pescople around the world. 8o there im no
need to take away our existing area codes.

S8ince cellular -- since cellular
telephones and pagere use microwave radio
frequencies, 1 feeal and hope many paople here and
throughout the nation would like to see this
industry assigned their own cellular telephone and
pager area code. In other words, cellular and
pagers have the 727 number. Leave the public
physical address 813 to the cable, fiber-optic and
telephone lines.

Cellular telephone and pager owners have
the capability of being contacted anywhere in the
world. This is possible when the consumer pays for
the service. Current cellular telephone and pager
owners have access to this type of service and csn
be used between currently the United States and
Canada. I reiterate, assign cellular telephone and
pager their own area codes.

What did the telephone industry do when
they were running ocut of 800 numbers to asaign to
business and anyone who wanted 800 number? The

telephone industry resorted to issuing a triple 8

i s R b
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Hilleborough County and give 613 to Pinellas
County, whatever, or if they're going to -- they
know they're going to have to have another split,
why not have split three times oxr four times now
geographically, so that we wouldn't have to go
through this over and over again if they already
know they're going to have to do that. Anyway,
that's all I have to say.

CHAIRMAN JOHNSON: Quewstion?

COMMIBSICNHNER JACOBS: Yes.

CHAIRMAN JOHNSON: There may be some
quastions for you, but you can bring the document
forward. Okay. And this will be tine, We'll
distribute them and make sure that they are put in
the record on the correspondence side, but I think
we may have some questions for you, Mr. Howell.

COMMISSIONER JACOBS: Mr. Howell, did I
understand that your preference would be for an
overlay?

WITNESS HOWELL: No. This ls what the
Alarm Association of Georgia agreed to. Like I
say, they got involved in it. Our alarm
association hams not been involved in it here in the
813 area yat. However, if there has to be an

overlay, 1if there's no way we can get out of it, at
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there are some national guidelines and policies
that discourage that. But, Mr. Greer, if you could
explain.

MR. GREBR: Essentially the industry
guidelines say that you try to kesep -- you keep
within a difference of no more than 15 years. 8o
1f you go over 16 years, then that would be a
violation of the guideline. It is a possibility to
implement multiple area codea. We have tried it in
the past. VWe violated the 15-year guideline and
had a problem with the federal folks. I would say
personally if it -- if you didn't violate any of
the guidelines, they would probably give you the
numbers to do whatever you wanted to do.

WITNESS HOWELL: Well, I mean, GTE is
saying three to five years now there will have to
be another one.

MR. GREER: Sure.

WITNESS HOWELL: I mean, if they know
that, that's certainly within the 15 years.

MR. GREER: BSure.

CHAIRMAN JOHNSON: And that may be
something we can look into. Thank you, sir.

There was one other question by

Mr. Digmus that perhaps we could answer quickly.
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K. . solution to the problem was that we giva the
new area code to the cellular providers and to the
pagers. Pearhaps you can respond to that question
also.

MR. GREER: The FCC, which is the
ultimate numbering authority in the United States,
has essentially issusd an order that says that they
are not -- that we are not allowed to implement
4 -~ what they call a service specific overlay, and
that would be a wireless overlay is what you were
referring to.

The PCC said that's anti-competitive
becauee of the encumbent local exchange company
would be dialing 7 digits for most of -- their
customers would be dialing 7 digits for most of
their calls, and the new companies would be getting
the new area codes and would have to dial 10
digits. They have prohibited that type of area
code relief mechanism to be implemented.

WITNBSS DISMUS: Can I respond to that?

CHAIRMAN JOHNSON: Briefly. I want to
get to the other customers and allow your neighbors
an opportunity to testify, but I did want to
clarify that point for you.

WITNESS DISMUS: With the fact of
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interstate commerce, you know, what I've
experienced is a friend that came out of New
Hampshire, and he came down to visit us for a
family reunion. He's taking a -- whatever the area
code is up in New Hampshire, bringing it down into
an 813 area. If he had like maybe the 727, which
may be for the area of New England, assigned to a
cellular phone, that wouldn't chip away like at the
813 thac's being utilized.

Also you have to understand that some of
these devices, unlike home telephones, cellular
phones and pagers become damaged and either lost
and then another one has to be bought and
reprogrammed. BSo this is chipping away, ycu know,
at our 813, and like I said, throughout the nation,
their telephone numbers. And if the FCC would even
reconsider looking at what I'm proposing like a
727, then that way wouldn't have to worry aboui
physical land lines being affected.

MR. OGREBR: They have looked at it and
been asked to relook at it a couple of times, and
they have been unwilling to change their decision
as far as what they would allow to be implemented.

CHAIRMAN JOHNSON: 8o, again, at least at

the present, given the FCC's ruling -- and I think
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928 Allegro Lane, Apocllo Beach. Appreciate the
opportunity to be here tonight. I want to point
out I'm one of the unpaid people here. I'm on my
time, and nobody is paying me to say what I'm
saying.

Bo that it's very clear, I want to tell
you 1I'm for a geographic separation, and I will say
why in a minute, but just so we don't lose that
thought. 1I'd like to point out that the sign-in
sheet out here wouldn't have worked if we had three
more digits because nobody could have put all those
numbers on that sign-in sheet.

80 I guess the main thrust of what I want
to say is convenience. I think a 10-digit dialing
system is going to just be awful when I dial my
neighbor across the street and have to dial 10
digits. I'm a small business owner. It's not
going to make me or break me whichever system you
put in. It is going to be extremely inconvenient.

I'm not a computer wizard, but I don't
believe my computer software program that I use now
will be able to tell the difference batween two
10-digit local numbers. I think it recognizes
7-digit numbers as being local and 10-digit numbers

as being long distance, and I don't think it's
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going to know the difference. So at a very minimum
I'm going to have to reprogram and get another
software program,

And I don't think we have very many
people here tonight, and I don't think that the PS8C
and GTE has had very many comments from the public
because, first of all, I don't think the public
knows about this. I read it in the paper back in
the fall.

When I firet read it, that you were going
to make this kind of a change, my first re-pon:o
was this isn't going to affect me, it's not going
to inconvenience me, overlay is fin?. But after 1
got to thinking about it, 1 see that it's really
going to be a terrific inconvenience.

The geographic -- if you go with an
overlay, I think we're going to have a gerious
remembering problem. I can remember the first
phone number that I had was 1236-R in Sanford,
Plorida. I can remember that number real good. I
can't remember the number, however, at the last
address 1 was at before I moved,

And I rthink what's going to happen is if
You remove the geographic memory peg, when you're

driving and using a mobile phone or in a crisis and
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you're trying to get somebody on the phone that you
need to, you're not going to be able to connect
mentally with all of the different numbers when
you're in the same geographic area. So I think
that's another big point for convenience.

I think we're going to be dialing a lot
of wrong numbers. I get a lot of wrong numbers now
when people call me. I just hate to answer the
phone because ! know it's going tc be a wrong
number. We have 641 and 645, and people just can't
seem to get that right. What are they going to do
when we have 10 digits and every phone call i»s
going to sound like and waem like a long distance
call?

And I haven't heard it explained yet are
we going to have to dial the 1 also, or is that
just when it's really long distance, and when is it
really long distance and when ig it really not long
distance, and when doaes it cost a quarter extra
like when you're dialing Clearwater? And is
anybody going to pay me back for all those wrong
numbers that I can't remember because it's in a
diffareant geographic area? 1 don't think so.

When I call my phone company, I'm put on

hold or I get caught up into this phone system that
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another, so I can't aven complain anymore because
thezre's nobody to listen.

Also, convenience, another convenience
item. I'm six two. I really have a time dialing
from these handicapped phones which are way down
closs to the ground. And I have trifocal glasses,
and it's hard enocugh now with 7 numbers. I don't
know how I'm going to manage 10. And I'm not old
yet, but I'm wondering about that.

And if you're looking at the number of
people that are here and saying the reason why no
one is here is because they've already made their
decision that what we're doing is okay, I wouldn't
take any comfort in that. My guese is that if yo
were going with a geographical split instead of an
overlay program, you'd have even fewer people here
than you have here now. Thank you very much.

CHAIRMAN JOHNSON: Thanxk you.

MR. BECK: Mort Bone Ste=al.

THERBUPON,

MORT BONE SBTEEL
wag called as a witness on behalf of the Citizens
of the State of Florida and, having been duly

sworn, testified as follows:
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WITHNESS BONME STEEL: Chairman Johnson and
Commissioner Jacobs, glad to be back here again. I
talked this morning over in Pinellas. I just hate
the fact that everybody has their back to you while
they're talking. It doesn’'t seem right.

Put I live in Palm Harbor. And my
background is that I'm an engineering graduate of
Iowa State University in engineering, and I worked
31 years for General Motors. And needless to say,
we had a lot of problems there. We got them
solved.

And the other thing ies far as GTE, we're
not mad at you. We're just angry at the system.
And 1'm sure wa're going to work it out some way
and be friends forever. But I am disappointed at
the turnout here. Maybs it's just the publicity.

Before I get into my little talk I
prepared, there's a couple things I wanted to say.
You hear business, how does this affect business.

I just recently talked to a man with a large etock
brokerage and I told him did you realize you have
the possibility of having some of your peopls with
one aresa code and some other people in your office
with another one if you put another line on? He

just hadn'’t realized that. That hadn't come out.
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And 0 far as the survey you took we
heard about hers today, I have yet to mention to
anybody would you like to have 10-digit numbers, I
have not found one person yet that has said they'd
like to have a 10-digit number. 8o I don't know
where are all these facte from. This includes
businessmen too.

And like we said, another thing we said
this morning that 1 guess there's 8 million numbers
in the area code we have now., 813 has 8 million
n.mbers. Well, the other area code is going to
bring us 8 million more numbers, which is quite a
bit to go around., We've had a little bit of time
reaching the 8 million, and we're not going to
reach that next 8 million overnight, that's for
sure,

Now I don't know what happened to the
other 10 wmillion, because if you take those 7
digits, you have 10 million numbers, but somehow we
only get 8 million out of the 10 million. Doesn't
seem fair.

The other thing about areas codes. In
the United States, you know, there's 900 possible
area codes. And in the United States and Canada we

only used 180 of them. You know, by the time we
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good phone book. We got the phone book this last
year with the fine print. Only 8/10ths as tall as
yours, 20 percent shorter.

Well, we did hear the good news at the
end of the meeting they're going to give us your
phone book next year, and so we do have that
problem solved to a degree.

But these numbers ars really hard on our
senior citiszene. Unfortunately, senior citizens’
eyes are not as good as younger eyes. And believe
it or not, for different reaeons we have a lot of
senior citizens. We're loaded with them over in
Pinellae. And they can barely dial the 7 digits
for several reasons, eyesight, different things.
when they go to 10 digits, it's going to be very,
very difficult.

80 we kind of feel we're being punished
by this proposed overlay system. I myself, you
know, I can still see the phone book pretty good,
but I have cataracts. And I asked the doctor why
can't I see the middle of the numbers. I can see
the end of the numbers and the beginning, but I
can't ses the middle. He said, Well, that's
nothing but cataracts, and we can operate on you.

8o the big thing that I feel is on our
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favor of why this can be done or can't be done ip
the fact of Los Angeles area, 14 million
population, doesn't use the overlay system. And
here we only have 1 million, and we feel we need
that. 80 I'd like to ask Mr. Daks at GTE to come
up with something that is much less painful to us
than thiws.

And as I said this morning, Chairman
Johnson, this is not a contest between the two
counties, the who gets to keep the 813 and who has
to take the new number. There's no contest. We
had one person this morning testify, she says,
Don't take our 6813 away from us; keep it and give
Tampa the new one. But most people don't car~ as
long as we can keep the area code. That's for
sure. What we really want to do, the bottom line
is we want to be able to dial 7 digits like the
rest of the United States.

Knowing here about dictatorships, we kind
of feel sometimes we're in a dictatorship when it
come® to thinge like thie, and but in a democracy
we get a chance to appear before a Service
Commission like this. And the comments coming out
of the meeting this morning, you all -- you all

locked like you ware really interested in
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what we had to say. I thought that was a very good
commant. And we hope you will listen to us about
our 10-digit dialing that we don't like and we
don't like the overlay.

We had ons man, you already heard him
epeak, Senator Latvala. And he is willing to put
his name on the line to challenge this proposed
change, which is very important. So many times our
public officiale think something but they won't
act.

Also, we appreciate the newapaper
coverage wa got so far from the St. Pete Times and
Tampa Tribune. And that's about all I had to wmay,
but I hope you will consider changes. Thank you
very much.

CHAIRMAN JOHNSON: Thank you, Mr. EBone
Steeal.

MR. BECK: Lamar Baker.

THERERUPON,

LAMAR BAKER
was called as & witness on behalf of the Citizens
of the State of Florida and, having becn duly
sworn, testified as follows:

MITNESS BAKER: My name is Lamar Baker,

and I live at 6616 Jennifer Drive in Temple
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Terrace. I have an alarm business here in town.
I've been in businesse 16 years. I'm one of the
alarm dealers that Larry Howell spoke about that
will have to go out and change each and every alarm
in the area that we have when you go to a 10-digit
dialing system.

We got eome major problems, and 1 know
that things have to ba changed with the telephones,
and I have no objection to that, but I do prefer
that we stay in geographical ares codes. You know,
all of us are creatures of habit. The telephone
company has brought this upon us and made ue
creatures of habit saying that this area is 813,
that area is %04, some other area, and we're used
to it. It's going to be very difficult in
different parte of the country for anybody to say,
oh, we've got an overlay and we've got all these
area codes.

Got another problem thst, you know, being
in business, 1f I get new phone numbers and which I
plan on doing, expanding and everything, I'll have
different area codes in the phone numbers. But the
aain thing is it's going to create some expense for
me, it's going to create a lot of expense for my

customsrs.
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The Senator was up here. He said that
retirees do not have cellular phones, thay do not
have paging systems. They do have alarm systems
and they do have medical alert buttons that they
wear around their neck. There is equipment that we
put in say 10 or 15 years ago that actually have
chips installed in the equipment that has to be go
to the site and reprogrammed with a programmer.

These companies do not even make these
type chips anymore. You have a problem finding
them. If a person wanted to keep his alarm system
or his medical alert button, he would have to --
someone would have to come up with a couple of
hundred dollars to change the panel out to i more
modern panel that can be programmed through the
computer and over the telephone line.

That's going to be a big expense. That's
going to be, you know, something else that your
retirees are not going to be able to afford.
Everyone doesn't have the $200 to change their
medical alert system out.

Again, as Larry told you, I am a small
dealer in town. Okay. I've got hundreds of
accounts to change. I don't know about your larger

psople like EDT or someone that's all over the
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country. They've got thousands to change. 8Six
monthe would really be preseing things for us.

I mean, just for myself, it would take a
serviceman -- I would have to take a serviceman one
day every day to go out and reprogram alarms, do
nothing but reprogram alarms to cover the six-month
area. We'd have to make appointments with the
pecple to be at home, inconvenience them. It's not
only inconvenience to me, it's going to
inconvenience a lot of people.

To inconvenience the least amount of
people, it would be better to have the area code
gecgraphical area. And I don't care which area
code we get. I'm like the gentleman that was up
here. It doesn't matter what area code. But like
I say, wa're creatures of habit. We're uged to
dialing 7 digits. Most forms are set up for 7
digite. Tha panels out here that we've got the 7
digits in.

But it will just create, I think, putting
an overlay on will create more hasasle for the
general public, and I prefer the geographical area,
the area codes.

CHAIRMAN JOHNSON: Thank you. Mr. Baker,

I have a gquestion for you. And maybe I'm not
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clearly understanding your business. But with the
overlay, none of your existing customers' numbers
will change, 80 why would it xcqQuire new
programming?

WITNESS BAKER: Okay. Their alarm
system -- anybody got an alarm system that calls a
monitoring station? Each one of their alarm
systema diale up & number to the monitoring
station. We'll have to go change that number it
dials. It will have to dial a 10-digit number.

CHAIRMAN JOHNSON: Oh, because it will go
to 10 digits.

WITNESS BAKER: Yeah.

CHAIRMAN JOHNSON: Okay. 1 see.

WITNESS BAKER: Every alarm panel out
there, security medical alert button out there --

CHAIRMAN JOHNSON: I see,

WITNESS BAKER: -- is going to have to be
changed. And you're talking about thousands of
them out there. Inconvenience thousands of people.
It will take money out of hundreds of them's pocket
to replace the equipment that -- because the older
equipment, you can'- change it like you could this.

Everything we put in the last couple of

yoars, you can download over a computer and we can
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just get in it, and that would take time. That's
no problem. But the other one would be, you know,
taking the expense out of the customer's pocket.

CHAIRMAN JOHNBON: And with the
geographical split, you're saying at least
you'll only have to -- it's only half the problem.

WITNESS BAKER: Right.

CHAIRMAN JOHNBON: Okay.

WITNESS BAKER: 1It's going to be the
least problem for the least amount of people.

CHAIRMAR JOHNSON: 1 see. Thank you,
Mr. Baker.

COMMISSIONER JACOBS: Thank you.

MR. BECK: Bill Ciccarello.
THEREUPON,

BILL CICCARELLO

was called as a witness on behalf of the Citizens
of the State of Florida and, having been duly
sworn, testified am follows:

CHAIRMAN JOHNSON: And Mr. Ciccarello,
could you spell your last name.

WITNESS CICCARELLO:
C-1-C-C-A-R-B-L-L-0.

CHAIRNAN JOHNSON: Thank you.

WITNESS CICCARBLLO: You know, 1f we
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could expect fairness from the phone company, then
you folke wouldn't need to exist. The Public
Bervice Commission was created in the first place
because the wmonopoly that a phone company has which
is inherent with the type of service it provides
allows abuse if not regulated and controlled.

And you can believe that in the last 50
years I have never seen -- I'm far more than 50
years old, but in the 50 years I can remember -- I
have never seen any time that the telephone company
says adamantly that has to be that the Public
Service Commission or any other regulatory agency
has simply said, excuse me, but the public doesn't
want it,

I walked through my neighborhood today
just casually and talked to somewhere between 50
and 75 people. I couldn't find anybody that wanted
to dial more than 7 digite. And the sentiment
seems to be guite simply these gentlemen do thias
for a living. They can numbers crunch all day.
Trust me, there is more than two options. They
just gave two evils in a survey they commissioned.

They give pecple a lot of confusing data,
then they give them two evils, then they try to

steexy them comfortably toward the evil that's
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probably less intrusive in their life, and then
they come back and report that their findings have
an 06 percent favorable rating giving the person
the choice between the ax and the noose.

Also what I guess 1'm going to conclude
by telling the Public Service Commimsion is when
you fight the phone company -- yYou guys have been
around a few years -- you've got to bs courageous
and you've got to exercise integrity.

You can't play with these guys like you
do with any other company because they've beesn
getting their way so long, they get mean. And
they'll throw some impoasitions on the public to try
to get them to lash back at the Public Servi~e
Commission by msaying they made us do it. We went
to a hearing and they wouldn't work with us, the
Public BService Commission wouldn't cooperate, and
wa had no choice, you know.

They are blaming the FCC for the 35 cents
in pay phones now, you know. Gee, it's
nonregulated now, We had to do it. 1It's
competition. We're trying to gat better searvice.

And I'm not going to ramble all day. The
phone company -- GTE is one of the finest phone

companies in the nation, I might say, as far as the
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de’ ivery of services, but when they want something,
they get like a temper tantrum child and will stamp
themself through the floor like Rumpelstiltskin.

And belisve me, these gentlemen back
here, they're nice people, these ladies and
gentlemen, but truet me, if the phone company
dossn't get what they want, they're going to get
really upset about it. The public ies going to have
to pay something.

And you folks, it's besn -- it's been
pretty wmuch assumed because GTE is already putting
the 813 in front of the 7 digits when you call
directory assistance.

I want to conclude with this: I think
the Public Bervice Commission has to be couragecus
when in the past I haven't seen that. I'm not
meaning you-all because I haven't been before a
Public 8S8ervice Commiseion in many, many years, and
none of you guys were around when I last did.

But this hearing you had at 10:00 in the
morning, I don't know how many working folks you
know of that can take off from their job and go to
a hearing and wait a couple of hours to be heard.
And this one, of course, was held at 6:00, but most

of the public doesn't know how long thay last.
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8o therefore, the wmom and pop who has to
work, comes home and picks up the kid at day-care,
maybe gets a baby-sitter or something like that. I
suggest the Public Service hold a real hearing --
and I*'m not mocking this one bacause it was a real
good hearing -- but hold a really structured
hearing where you might even offer some
baby-eitting or something to some of the moms who
want to coms out, and give the people a chance to
be heard, and you will hear a roar that will be
pratty awesome.

You will find it very awesome if you
simply wake this thing -- get the newspapers to
print a nice thing that says we're going to have a
hearing maybe on a Saturday afternoon at the park
or something like that, you know, where pecple can
come and don't have to find a parking place
downtown or whatever else, and have a couple more
hearings.

Incidentally, I called you guys and tried
to get that, but your representatives all told me,
they said, no, these two hearings are going to be
adequate because we all know what we have to do and
we'll do the just thing. 80 this was suggested a

long time ago. Thank you all very wmuch for letting
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me appaar.

CHAIRMAN JOHNSBON: Thank you, air.

MR. BECK: Chairman Johnson,

Mr. Clccarello is the last person who had signed up
shead of time.

CHAIRMAN JOHNBON: Okay. If thera is
anyons in the audience that would like to speak
this evening that did not sign up to speak, if you
could stand and we'll allow additional testimony.
And, sir, I will need to swear you in real quickly.

WITNESS MORRIS: You already swore me in.

CHAIRMAN JOHNSON: Oh, you just didn't
sign up. Thank you. Come forward. And if you
could state your name and addrese for the record,
Pleass.

THEREUPON,
JERRY MORRIS

was called as a witnass on behalf of the Citizens
¢f the State of Plorida and, having been duly
sworn, testified as follows:

WITRESS MORRIS: My name is Jerry
Morris. I live at 16650 Vallelia (phonetic) Drive.
I'm also & small business owner. I own an alarm
company, been in business 14 years. My men too are

eitting right over there.
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We have a dilemma, and the dilemma is
that we built this business for many, many years on
the promise that we could keep these numbers, and
they're changing on us. We do not have the time to
go around and change these numbers back, nor do our
customers have the funds to do so.

They wmentioned a little earlier in the
conversation that when they were moving over, the
process of moving over into overlapping numberas,
that you could dial 813 or the standard number. We
ask that they give us a longer time at doing that
for we can go -- we know wa have to do it. They've
got us by the -- excuae me.

There is nothing we can do. We need
adequate time to contact our customers to give them
responsible amount of time to meet us at the homes
and let us in and program these components and
change components out to get these folkse back in

line with security.

You are our first line of defenwe. We've
got no other pesople to ask to help us ocut. I had
no idea of this market that they had said they
advertised about, nothing. I heard from my alarm

distributor.

We would ask that you take tha time to
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let the industry know to get involved for we can
just go back and change these numbers. Just a
reagonable amount of response time. Again, the six
months is not reasonable for us, nor were we asked
about this. That's my comment. Thank you.

CHAIRMAN JOHNSON: Thank you, sir.

MR. BECK: Mr. Morris, could I ask a few
questions? I just wanted to make sure I understood
the impact of the plans on the alarm companies.
Under the overlay plan, you'd have to reprogram all
the dialers; is that right or not?

WITNESS MORRIS: As I understand it, on
the overlay plan, there are some numbers that are
going to stay, but the problem we have is we still
have to go back in and program 813 in front of the
numbers, so we still have to gain access to that
house, to that customer.

MR. BECK: You'd have to make the dialers
dial the 1C¢ digitwe.

NITNESS MORRIS: Every one. And if you
have, again, an out-of-state customer or an
out-of-county customer that you're on an 800 line,
you don'‘t have to mass with it. It's already taken
care of.

MR. BECK: If you went to a geographic
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split, is it right that the only dialers you'd have
to reprogram are those that would -- where the
calls would transverse the geographic areas?

WITNESS MORRIS: That's correct.

MR. BECK: Do you have an estimate on
what portion of the subscribera that would apply
to? Say if all of Hillsborough was one and all of
Pinellas vas a different one, do you have any
estimate on what proportion that would be?

WITHESS MORRIS: I have no idea. 1I°'d
have to review records on that. The point is we
just found out about it. We are reasonable snough
to know that we've got to go around and change
these thinge. We just want the time to do it, if
we have to do i{it.

I think personally that they just haven't
tried hard enough. I think if they get a few of
thair rocket scientists out that they have and make
them come up with a solution, they'd do it. I just
don‘t think they are trying. I don't see any sweat
on thair forehead. I'm a small business owner, and
I have it. I've got 2,000 customers that I have to
answar to. And they're not all monitored, but
they're all customars.

Not one person of my customers know about
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this. It's all a surprise to them. So obviously
the market that they had surveyed must not have
been the Florida that I know of. I have not
honestly heard one customer, I mean, of mine tell
me that they know of this until I mention it to
them. And it's a surprise. 1I've got to go and
knock on the door and ask them to gain entry to a
component and change the number.

And lI've already started it. So you
already affected me. I've got to go back and
change all my customers because six months from now
they're going to do it again. And if we let them
do this now, the 10 digits, five years from now
we're going to have 14 digits. It's not going to
stop.

80 we just want a reasonable answer that
we can rely on that we've not got to go back four
months from now and do it again. Because the small
businessman, it hurts.

MR. BECKX: Thank you very much.

CHAIRMAN JOHNBON: Thank you, sir. Are
there any other customers in the audience that
would like to provide customer testimony or
comments that did not provide them earlier? Seeing

none, I'd like to thank you-all for coming ocut this
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svening for this public workshop. We hope it was
informative for you because it was very informative
for us.

Oftentimes and I know in our hearing
earlier, soms customers asked, well, what's the
next step? Well, it appears particularly from the
morning comments and the comments that we've heard
here, that we will be receiving formal petitions
for us to hold a real hearing, as the gentleman
suggested.

That hearing will probably be conducted
and I know it will be conducted in the next several
months because we are in a time crunch. The one
thing that we're certain of is that the problem is
real and that we are running into a shortage of
numbers. 80 we will hold any hearing that we --
any hearing that will be held will be held on an
expedited basis.

And another question that I got earlier
this morning is if we hold a hearing, what happens
to the permissive dialing that's supposed to start
in March. Then that would have to be delayed until
we come up with a final resclution.

Now, and holding & hearing doesn‘'t mean

that what the result will be. We will again have
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to take the testimony from tha customers that has
been made a part of this recoxrd. The company will
present filed testimony before all of the
Commissioners. It will be subject to
cross-examination. The Commissioners will
deliberate and then make a determination as tec what
i in the best interest for all of the customers in
this particular area.

As soon as we determine if and when a
hearing will be held, we will contact the media.
And those that participated in this proceeding will
receive notices from the Commission as tc the date
and the schedule. We will try to do that as soon
a® possible.

And, again, the main reason for swearing
all of you in was not to inconvenience you but was
80 that we could use this information as a part of
that formal hearing and could rely upon it when we
make our final decision.

Again, thank you for your comments, and I
appreciate you attending the workshop.

COMMISSIONER JACOBS: And I also want to
thank you for coming. And I know one gentleman
indicated that there had been -- had been not

enough notice. I think it would be helpful if you
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have some avenues, some publications or some
community contacts that it would be good for the
Commission to give notice to, please give those to
our staff, Terry in the back, or to one of us.
We'll maks sure that the notice of those hearings
get to those sources.

CHAIRMAN JOHNBON: Thank you. Thank you
very much. This workshop is adjourned.

{(Whereupon, the hearing concluded at

7:40 p.m.)
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