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(Bearing convened at 6:00 p.m.) 

CHAIRMAR JOHNSOM: My name ia Julia 

Jobn•on. I'• the Chairperaon of the Public Service 

Commiaaion. And I think we'll go ahead. 

little bit after 6:00, but we're going to go &head 

and convene the workabop. 

everyone for coming out today. Counael, could you 

go ahead and read the notice for ua7 

MR. BOWMAN: An Informal Commiaaion 

Workabop baa been called for thia date and place. 

The purpoae of the workahop ia to permit cuatomera 

to be beard on any and all iaauea and present 

information and exhibit• relative to the 813 area 

code. 

CHAIRMAN JOHNSON: And I'll take 

appearancea. 

MR. BOWMAN• 

19 etaff. 

20 MR. BBCX: My name ia Charlie Beck with 

21 the Office of the Public counael. 

CHAIRMAR JOHNSON: Ag•in, I'm Julia 

Johnaon, and I'll be chairing the workahop 

tonight. The Commiaaioner with me tontght i• 

Commiaaioner Leon Jacoba eeated here to my left. 
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1 We will be liatening to the commenta made by the 

2 coapany and to all of the atatementa that you'll be 

3 providing to ua today. 

4 Tba purpoae of thia workabop -- well, let 

5 me interject one thing juat for your information. 

6 The beariag tbia evening, the workabop tnia evening 

7 ia being tranamitted over the Internet. I did want 

8 to aake you -- give you knowledge of that. The 

9 equipaent ia behind the deak. Generally when 

10 people aae the equipment, they•~e aware that their 

11 

12 

13 

14 

15 

16 

17 

18 

1i 

teatiaony and the proceeding• are being tranamitted 

over the Internet. 

We do that for eu•tomer• who coul~ not 

attead or who would rather to li•ten in to the 

comment• of the cu•tomera here from their homea. 

So there i• an Internet aite. If you want to 

li8ten in on any Commia•ion proceedings, that's 

available. And there are some Bitting in their 

hoaee tonight making them•elve• available to that 

20 reaource. 

21 The purpoae of the workabop tonight ia to 

22 firat give the compeny an opportunity to inform all 

23 of you aa to the proceaa that they went through to 

24 

25 

reach the decieion that they have reach~d ae to 

what will be the be•t plan for thie particular 
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1 area. Alao, if you'd like to take notea and if you 

2 have queationa for the company, we will allow thoae 

3 to be entertained aa aoon aa the company make• ita 

' preeentation. 

5 •ow, I'• going to go ahead and although 

6 thia ia juet a workehop, I'm going to awear the 

7 witn••••• in. Anyone who would like to apeak will 

8 be awora ia. The reaaon we do that ia ao that the 

9 teati•ony that you provide to ua, if we go into 

10 for•al proceedinga, it can be uaed and a part of 

11 

12 

13 

1. 

15 

the record and it can be u•ed in •uch a way that we 

could rely upon it when we have our final 

deliberation• if nece••ary. 

Again, the company will go through the 

proce•• of how we got to where we are. Certainly I 

16 think no one would diapute that telephone numbera 

17 are being uaed up faeter than they've ever been 

18 uaed up before. We've been aplitting area codea 

19 and changing area codea all over the •~ate of 

20 Florida. That there will indeed be a need for 

21 change. We're juat trying to make a determination 

22 and li•ten to the company'• comment• to determine 

23 how we be•t proceed. 

24 

25 

Certainly there were witne••e• that 

teetified in our he•ring thi• morning that have 
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2 

stated objection• and have atated that they would 

like to file foraal petition•. And that would 

3 neceaaitate the Commieaion going into formal 

' hearinga where we'd have witneaaea who could be 

5 croaa-exa•ined, and then the Co••ieaion itaelf 

6 would aake a deciaion aa to how to reaolve thia 

7 ieaue. 

7 

8 Oenerally the preference and hiator·ically 

9 we've allowed the companiea and the communitiea to 

10 dec·de amonget theaaelvea what ia the beat 

11 

12 

1l 

H 

reaolution. But we're finding more and more that 

that proceaa ia not working aa well •• we would 

want it to work, eo that when the time ia 

appropriate and if it ia necessary, the Commiaaion 

15 will intervene and thea make final decisions. 

16 With that, if there Are no other 

17 preli•inary aatter•, tho•e that would like to 

18 teetify today, if you could •tand, I'll ••ear you 

19 in at thi• time. If you could rai•e your right 

20 hand. Y••, •ir, if you'd like to teatify. yea, 

21 •ir, okay, or apeak. 

22 (Witn••••• collectively aworn.) 

23 CHAlRMAB JOHRSON: Thank you. You may 

be •••ted. There were •pecial report•. I think 

they were blue or green document• out front. For 
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1 tho•• of you who would not like to provide ua with 

2 oral coaaenta today, there ia a aheet in the back 

l that you can write your comments to the Commiaaion. 

4 If you'd like to provide those to the staff 

5 Ha 

I could taka any of your written co•menta t~at you 

7 want to provide. 

I There•a a 1-800 number also here. if 

1 you'd like to provide co•menta but through the 

10 

12 

13 

14 

15 

16 

17 

18 

19· 

telephone, you can do that. or if you'd like to 

fold the pieoe of paper, put a stamp o" it, and it 

will be delivered to the Commiaaion and it can be 

put in the correapondence aide of the record. If 

naceaaary, if •• continue thia proceeding, it can 

be uaad in that manner. 

so, again, we've had the opportunity to 

a wear in all of the witnesses. Public Counsel ia 

when we 

20 get to that portion. But at thi• point in t~~e I'm 

21 going to allow the company again to come up and 

22 provide you with the information that I think mo•t 

23 of you reque•ted, how did ue get to where we got .. 
25 

today, what are the propoaala, what did they 

conaider. And write your queation• down if you'd 

FLORIDA PUBLIC SBRVICB COMMISSION 
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1 like, and aa we go through the proc••• we will 

2 entertain thoae queationa. And with that, OTB, 

l Ma. Kenard. 

' 118. IIBBUDo I would like to welcome 

5 everyone here tonight. we•re going to atart off 

6 there will be two of ua who will be talking. I am 

7 Bev Menard. I aa the regulatory director for OTB. 

a Alao apeaking will be Al Harahbarger, who ia the 

9 public affaire aanager. 

10 What we want to do ia to give you aome 

11 inforaation aa far •• what we went through in 

12 

ll 

coming up with our dsciaion for the 813 area code, 

and then, aa Coa•iaaioner Johnaon baa aaid, allow 

lt everyone to have an opportunity to preaent any 

15 coaaenta and aak any queationa they may have. 

16 Row, to atart out with, •• you may 

9 

17 re•eaber, in March of 1996 we already aplit the 813 

18 area code into the 813 •nd. 9tl are• cod.ea. And. 

19 wbat happened in that caae, we did a geographic 

20 aplit. Becauee •ore cod.ea were uaed. in the Tampa 

21 Bay area than the Saraeota area, the Saraaota area 

22 got the new area cod.e of ttl. 

23 When we did that aplit, baaed on how we 

2& 

25 

were uaing numbera at the time -- and. what I will 

eay •• I'm going through tbia preaentati~n, I'll 
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call them •zz aode•. And by that we're talking 

about the middle three digite of your telephone 

3 number. You have the area code, your next three 

4 digite, that•• your .. x (eic) and the laat four 

5 di9ite, which ie your line nu•ber. 

10 

6 When we did that eplit, in looking at how 

7 we were ueing codee at the tiae, we -- we were 

B hoping that we would be able to keep the 813 area 

9 code intact until 2002. However, that did not hold 

10 true And eo you ••Y aek the queetion why didn't 

11 it hold true. And the reaeon ie all the number• 

12 

13 

people are ueing. 

I've got •Y pager you hear. In my phone 

14 I've got •Y -- in •Y puree I've got my cellular 

15 phone. At ho•e I've got a eeparate line .for my 

16 computer. Thank goodneee my kida aren't teen-agers 

17 yet ao I don't have a phone yet for them, but 

18 eventually I probably will. And then we've got the 

19 local coapetition. the fact that there are new 

20 carriere out there who can nov handle your local 

21 aervice and therefore they need telephone numbera. 

22 OT• ia the ad•iniatrator for both the 813 

23 

24 

25 

and 941 area codea. And what that aeana ia we have 

a reaponaibility to go through and when new 

carriere co•e into the buaineaa or wban carriere 
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1 

2 

3 

that are in the bueineee eell aore aervice end need 

•ore nuabera, they come to ue to aek for additional 

nuabera. And we have the reaponeibility to do it 

4 in a fair and equitable baaia and eneure that there 

5 aren't going to be conflict& in the network eo that 

6 when you dial, your call ia going to go through. 

7 When we know we're runn.1.ug out of 

a nuabere, we're reeponaible to come up with a plan 

that we•re going to uae to change the ayatem. some 

10 of the tbinga we look at ia to come up with a plan 

11 that will provide the longeat period before we need 

12 

13 

a new area code, to look at what are going to be 

the !•pacta on dialing, the cuaromer, and the 

lt network and how it'• going to work and try to come 

15 up with the beat aolution balancing all the 

16 concerna, becauae there i• no aolution that we can 

17 come up with that everybody ia going to be happy 

18 with, you know. There ia going to be aome change 

19 for everyone. 

20 Today there are baaically two different 

21 optiona you can look at. One ia a geographic 

22 aplit. That ia what \te•ve done in the paat and 

23 

24 

25 

what we did in the 813 and 941 where we aplit off 

113 and put part of it in the 114 {aic) area code. 

Aad there 1• alao overlay, which I'll talk more 
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about ia a minute. 

The overlay, currently the atata of 

Maryland ia on an overlay. They are putting two 

4 overlay codee ia Atlanta, and thay•ve got two in 

5 Ta••• tbat are going in. 

6 When you do a geographic aplit. one of 

7 tbe object• ia to try to aplit the areaa eo that 

12 

B baaically they will be the aame area eize •• far aa 

9 laatiag the •••• length of time before you need new 

10 area codaa. Aleo we uaually uae aome phyaical 

11 

12 

13 

14 

boundary. It could be a county line, it could be a 

atraat, it could be a lake, it could be -- you have 

eo•• pbyaical boundary ao people can know on which 

aide of tbe boundary they are. 

15 Some of the -- I'm going to go through 

16 and talk a little about some of the advantagea or 

17 diaadvantagae of the two approach••· When you do a 

18 geographic •plit, what doe• happen, though, i• any 

1' calling between the two area code• now require• 

20 10-digit calling. And the advantage though ie 

21 and that'• the only ti•e you need it. And if 

22 you're going to add more codee, if yo~ have more 

23 people needing new numbere, though, they're all 

24 

as 

going to be in the eame area code. 

•ow, •• we talked about, you know, eince 
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your nu•ber 1• your area code, your NNX, and your 

line number, when you do a geographic aplit, half 

3 the people have got to get a phone number change 

4 becauaa if aomebody ia going to call you from 

5 Atlanta, they now have to call a different number 

I to call you becauae the area code haa changed. 

7 In cellular phonea it baa a ~hip in it 

8 that baaically haa your full number in it, your 

9 area code and your number in it, and if your area 

10 code changea, you've got to go in to the 

11 ••nufacturar or aome aite they have and get thoae 

12 

13 

phonea reprogrammed becauae it'a got to be changed 

to the new area code. 

14 Alao, for any calling between the two 

13 

15 areaa, you now do have to do lO~digit calling, and, 

16 of courae, cuatomera have to change and let the 

17 cuatomer• know how to reach them now because vhen 

18 they have the new area code. 

19 There were baaically, when we were 

20 looking at the geographic area, there were two 

21 baaic option• -- three baaic option• we looked at. 

22 The nu•b•r• that are on the bottom of thi• chart 

23 were the au•ber• of how they were aaaigned at April 

when we were doing thia. Theae litt,e boxe• that 

FLORIDA PUBLIC SBRVICB COMMISSION 
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1 are geographic areae that we· have that haa a nu111ber 

2 of nu•b•r• aaaigned to each one of thoae. 

3 Baaically in Option 1 thia ia -- in 

4 Option 2 tbia ia Pinellaa County on one aide, Paaco 

5 County and Hillaborough county on the other aide. 

6 The problem with that approach ia we violate one of 

7 the baaic ~ulea we•re auppoaed to uae 1n that the 

8 two aidea are not equal aa far aa how the number• 

I are aaaignad. 

10 The option that beat meeta that criteria 

11 of having about the •••• number• aaaigned in the 

12 

13 

14 

two araaa and trying to keep the local calling 

areaa that you normally call on a 7-digir baaia 

together waa thia option. Thia option ia Pinella• 

15 County plua part of New Port Richey and the Hudaon 

16 area from Paaco County would be in that area code 

17 aDd with the new NPA, and then the 813 area code 

18 would oe Hill•borough and then Zephyrhill•, Land 

19 O•Lakea, Wealey Chapel, that area that ia part of 

20 Pa•co County. 

21 The diaadvantage of that approach ia for 

22 Paaco CouDty, it •e•n• that they would then now 

23 have three area• code•, becau•e they currently 

24 

25 

already have 813 and the 352 area cod~. which ia 

the arookaville, Dade City area, and •o they would 
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2 
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end up with 113, 727, and 352 in their area. 

The other option we looked at would be 

that you put Pinellaa and all the territory in 

t Paaco County together and then the area of 

5 Hillaborougb. The problem with that ia the codea 

6 aren't •• equal, plua the real problem ia the 

7 coaaunity of intereat. Zaphyrhilla and all call 

8 down to Taapa. You don't have all the local 

t calling •• far •• the need not to have to dial 7 

10 digita to call aoaabody that you're calling on a 

local baaia. 

15 

11 

12 

13 

1. 

Currently thia ia what the 813 -- on that 

overhead it doaan•t -- I gueaa it•a a little better 

on tboae aonitora -- the 813 area code ia. If we 

15 were to do the geographic aplit. what we were 

16 talking about ia you would have the two area• by 

17 lilt. Tbe Pinella•/Pa•eo area and the 

18 Hill•borough/Pa•eo area. 

19 The rea•on why we ·- the •lide •aid by 

20 .,,. What we were talking about the plan that ••• 

21 developed 1• that we would do permi••ive dialing 

22 •tarting March 1. What that would mean i• you 

23 eoul~ dial either way, the way you do today or the 

2 • 

25 

way you need to do on the long·term, and the 

•y•te•• will work both way•. 
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• 

Bffective Oetob~r 4 we would go to the 

new ayetea, and if you dial the wrong way, you get 

the reeordinga telling you you didn•t dial the 

rigbt way and to change your dialing. We would 

16 

5 then have a tO-day period ahake-out in the network 

6 to aake •ure everything ia working before we wculd 

? aaaign codea in the new area ~ode. 

8 The ~oncern that we have with doing a 

J geographic aplit ia baaed on the fact of how we are 

10 currently uaing the nu•ber•. And aaauming thoae 

11 nu•bera keep going, we•re talking about in another 

12 

13 

three to five yeare we•re goin·g to have to eplit 

tbe area codea again. 

14 And ao then you end up with two area 

15 eodea in the Hillaborough/Paaeo area and two more 

16 area codea over here. And, of couree, you have to 

1? have 10-digit dialing between all the area codea, 

18 eo calla that you could be calling your neighbor 

1' and it hea to be a 10-digit call aero•• the area. 

20 

21 

22 

23 

24 

25 

So therefore the other option we looked 

at waa an overlay. What an overlay ia ia baaically 

what it aaya. You ba•ieally juat lay on top of the 

exiating area code another area code, and that•a 

why it•a called an overlay becauae it 1uet laya on 

top. 
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1 Wbat happen• ia •• new people come into 

2 buaineaa, we keep ao many eodea in the Ill area 

3 code ready for new people that are coming in, but 

I once we rua out of all the codaa in the 813 area 

5 code, new people. new cuatomera, new carriere, 

6 anybody that adda more cuato•era and needa more 

7 linea, would gat aaaignmenta in the new area code. 

8 ODe of the requiremente, though, that the 

t PCC haa •ada ia if you put in an overlay network, 

.o tbey are requiring that all dialing for local calla 

11 be oa a 10-digit baaia. And when we talk about 

12 

13 

local calla, w~•re talking about both the local 

calla tbat you dial on a flat rate baaia at no 

14 charge like between Clearwater and St. Pete, or the 

15 BCS calla, our 25-cent reaidence calla, 10 cente a 

16 •iDute for the fir•t minute, 6 cents additional 

17 •inute• for bu•ine•• for BCS calls, what we have 

18 today aero•• the Bay between Tampa, St. Pete, 

19 Clearwater, 25-cent call•. Thoae are all local 

20 cal1•. ADd it el•o, though, requiree local call• 

21 witbin the Tampa area if you go to an overlay for 

22 10-digit dialing. 

23 The advantage• of an overlay ie nobody 

2' 

25 

Everybody that h•• an 

exi•tiag 813 area code nu•ber keepa their number 
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and no one ha• to change their number. 

Part of why we put in BCS in the Tampa 

Bay area waa becauae the cuatomera wanted, aaid 

we•re trying to be one community, we wan~ to be 

5 able to have tbe •••• digita dialed wherever we 

6 call in the area. You know, when you come in off 

7 tbe airplane and want to call home, juat put the 

I quarter in the thing and disl 7 digita. I mean, 

9 tbat•e part of the reaaon why we put all that to 

10 unite tba Taapa metropolitan area. 

11 ADd we felt that thia putting in an 

12 

13 

overlay where people don't have to have a number 

change would be the leaet diaruptive long Lerm 

14 aolution becauae what would happen ia once we uae 

18 

15 up codea in the new 727, we'd juat add another code 

16 on top, and nobody haa to change their numbers at 

17 any point. 

18 The disadvantage ia, like we said, 

19 10-digit dialing on all calla. And what can happen 

20 ia where we talk about additional linea may get • 

21 new area code, what•a typically going ~o happen ia 

22 if your local provider haa got -- you've got one 

21 line from them and you add anotber line, you aren't 

2 • 

25 

going to need a new area code. 

But what•• going to happen ia Carrier ABC 
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1 

2 
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co••• into exiatence next year. We're out uf codea 

in the 813 area code. They get aaaigned to 727 

area code, Your neighbor aigna up with ABC Company 

becauaa they want the• inataad of GTB, and 

5 therefore they would have a number with a new area 

6 coda. 

7 So baaically what you're talking about in 

8 thia overlay ia you have your Ill area, and you 

9 baaically than have the new 727 that ia overlaid on 

10 top. The number• would get aaaigned juat like they 

11 do today. We're in the front of the directory. 

12 

13 

You would know that 727 -- I'm probably 

going to give a code wrong and ao therefore my 

14 adminiatrator ia going to acream at me that that•a 

15 not a good code -- but 938, would be aaaigned to 

16 Ta•pa or '' 727, 972 may be aaaigned to 

17 

18 

Clearwater. I mean, 

are aaaigned to. 

you will know where the codea 

19 Aa part of being the adminiatrator, what 

20 we then did ia we had meetinga with all what we 

21 call the code holdera. That meana all the people 

22 that currently aaaign telephone numbera out of the 

23 813 araa code. The daciaion, it waa a unanimoua 

21 

25 

daciaion that what we would do ia implement an 

overlay ao that half the cuatomara wouldn't have to 
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change their nu•bera. 

We're talking about about a million 

cuatoaare that will have to change their number if 

20 

' we go to a geographic eplit. Cellular phonea don't 

5 have to be progra••ed, eo therefore the cellular 

6 providera were very happy with that. But what that 

7 doee •ean ia that all the 7-digit local calla that 

8 you wake today, whether they're flat rate or at the 

9 25 cente, would go to 10 digite, and that would be 

1~ the current plan. 

11 

12 

13 

14 

With that I•m going to turn it over to Al 

Rarehbarger to talk a little about some surveye we 

did, and then we'll be available. 

MR. HARSHBARGER: Thank you. Good 

15 evening. To pick up where Bev left off, when the 

16 decieion wae made that the overlay, you know, is 

17 really the beet long-term aolution for this area, 

18 we decided that the next thing that we needed to do 

19 ••• to look towarde the market and aetermine what 

20 the market'• reaction to thie wa• to help ue 

21 develop our COMmunication• and cuetomer education 

22 progra••· 

23 

24 

25 

And in order to do that, we retained or 

engaged a profeaaional market reaearch firm to help 

ua put together a reaearch program that would 
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provide inforaation that waa really repreaentative 

of the attitudea and the feeling• of everyone in 

the three-county area. We aaked them to deaign a 

queationnaire that would objectively gain people'• 

5 or gather people'a attitudea, to actually implement 

6 the raaearch, and to provide an analyaia of the 

7 reaulta. 

8 The raaearch organ11ation propoaed that 

9 the •oat affective way of doing thia would be an 

10 in-depth telephone aurvey that would be conducted 

11 with approxiaately 900 conau•era and 200 

12 

13 

14 

15 

16 

Baaed upon atatiatical aampling, a 

•••ple •i•e of that nature ~ould provide a very 

high degree of reliability in the fact it would be 

95 percent plue or minue 3 and a half percent, 

which ie higher, quite frankly, than most 

17 commercial market reaearch. 

18 The interviewa would be conducted by 

19 telephone and would be approximately 20 minutea in 

20 length. The queationnaire that would be ueed in 

21 the interview to the greateet extent poeeible ~ould 

22 make u•e of what we call unaided reeponee. 

23 the aoet accurate way of really getting a 

24 

25 

cuetoaer'e true feeling• becauee we're not aeking 

the• to reepond to a checkliet that we thought up. 
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we•re aaking the• to tell ue wh~t they really feel 1 

a and record that infor•ation. So it ••• baaed very, 

l very atrongly upon unaided reaponaea. 

' We introduced the queationnaire to the 

5 cuetoaer when we called them, got their agreement 

S to puraue the interview, and we then explained the 

7 reaaona for thia thing. And we carefully and 

a thoroughly deaeribed the implication• of both 

9 optiona, the overlay and tl.c aplit, all of the 

10 implication• and the characteriatica of both, eo 

11 

12 

1l 

u 

that the reaponder or the cuatomer waa fully aware 

of everything on both of theae. 

We alao made aure that the profeaaional 

interviewer• at any time the customer indicated 

15 that they may have been confused, were to review 

16 thoae characteri•tica and implications with the 

17 euatoaer •o there would be no misunderstanding. 

18 When we -- after we reviewed thoae, we 

11 aaked the cuatomer of thoae two alternative•. which 

20 would you prefer? •ot aurpriaingly, moat people 

21 aaid neither one. What we would really prefer 

22 would be to atay exactly the way we are today. 

23 We're Dot looking to ••ke changes. And quite 

2t 

25 

frankly, that would be the optJon that we would 

prefer alao, but regrettably that ia not a viable 
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1 option becauae we're running out of number• and 

2 it•a naceaeary for ua to take action. And the two 

l option• that have bean apelled out here are really 

4 the only two optiona that are available today. 

S So we told the cuatomer, we aaid, well, 

6 we can appreciate how you feel, but if you -- there 

7 are only two optiona. Of thoae two, we•re going to 

8 have to do one. Which would you prefer? 

t Thia chart -- I hope you can aee this 

10 okay -- indicate• the cuatomer•a reaction to that. 

·1 Tbe red line indicatea the preference for the 

12 

ll 

overlay. The light-colored line at the top 

indicatea the aplit. And the bottom one in~icatea 

14 really undeeided or unwilling to commit to a 

15 particular alternative. And in thoae particular 

16 ca•ea, cuatomera •aid, well, gee, you know, we 

17 don't feel one ia any better than the other and 

18 they aimply refuaed to name one or the other. 

19 And we feel -- we felt that that was 

30 really a atrong endoraement of the overlay plan 

31 with t6 percent of conaumera and 75 percent of 

33 buaineaaea indicating that they really prefer the 

33 overlay when they had all the facta. 

24 We then went on for • aariea of queationa 

25 uaing the unaided reaponae technique to really aak 
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1 cuato••r• what they objected to, what they felt 

2 were etrengtha. And the purpaaa of that waa to 

3 really focua in their minda the proa and the cone 

4 of both of thoaa alternativea. 

5 We then came back to them and aaid, now 

6 let ua aaau•e that the growth for -- in telephone 

7 nuabera continue• at the rate that it•a been going 

8 over the paat few yeara. And under that scenario, 

9 it appeara that in three to five yeara it would be 

10 neceaaary to once again provide another area code 

11 in the area. 

12 

13 

And in the caae of a aplit, we would 

probably have to aplit both area codea again, which 

14 would mean that a number of people who underwent a 

15 nuaber change thia time by virtue of the fact that 

16 the area code portion of the telephone number 

17 changed would have to go through another change of 

18 telephon~ number becau•e their area code would 

19 change again in three to five years. 

20 We ••ked them in thi• particular 

31 Bituation, what do you think now? How do you feel 

22 about now? And the reBult• here indicate that 

23 clearly people were -· aany people were willing to 

24 

25 

go through thie, the pain and agony of a number 

change once but when faced with the proepect of 
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1 repeated inatancea of thia in the future, they felt 

2 that the benefit• of not having to change their 

l nu•ber far outweighed the poaaible diaadvantagea of 

4 having to adapt initially to 10-digit dialing, and 

5 theaa generally preferred the overlay. 

' It haa a great deal of implication• here 

7 fro• a buaineae perapectiva. An area code change 

8 ia certainly an expenaive propoaition inaamuch sa 

t buainaaaaa have to change their letterheada, their 

10 brochurea, all of that type of thing. In the caae 

11 

12 

13 

of revenue production, obvioualy euatomera are very 

concerned that -- bu•ineaaea are concerned that 

their cuato•era who do not deal with them 

14 naceaaarily ravularly, when they call them the ne~t 

15 time would find that their number had been changed. 

16 And we can •peak vith authority on that 

17 becau•e we ju•t went through the area code change 

18 in 941, and thoae were major, major concern• that 

lf were experienced and expreaaed by bu•ine•••• in 

20 that area. And we•re trying our beat LO avoid 

21 that. 

22 The overlay obvioualy alao aavea the 

23 conau•er the inconvenience and confuaion of having 

24 

25 

to notity everyone who ever c•lla them that their 

new area code ~~ that they have a new telephone 
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1 number by virtue of the area code. 

2 So the bottom line ••• that when we went 

3 into the market and we looked at thia thing, we 

4 felt very, very confident that the market would 

5 aupport thia and that we had indeed made the right 

6 daciaion in purauing thia. 

7 Aa a reault, we continued along our linea 

8 of working with the other code holdera, the ataka 

' holdera that have telephone numbera and uae them in 

10 their buaineaaea to provide aervicea, auch as the 

11 

12 

13 

cellular companiea, to come up with a conaenaua. 

And aa Ma. Menard aaid, we had a 

unaniaoua opinion on that, and we•ve made aeveral 

14 •nnouncementa to the effect atarting in October 

15 that we ware purauing thia, and this baa brought ua 

16 to thia date. So that really concludea my 

17 

18 

preaentation. 

CHAIRMAH JOHNSON: Thank you. Earlier 

19 today wa had aoae queationa alao about vhat the 

20 Com•iaaion did, what waa their aolution in the lOS 

21 

22 

23 

26 

25 

Now, Mr. Stan Greer -- I failed 

to aeation him earlier -- he ia one of our top 

enginaara. He aanagea and auperviaea the diviaion 

that handlea quite a few iaauea, but thia one ia 

He alao worka for 
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l the •ortb Aaerican Rumbertng Council on the federal 

2 level and i• very familiar with the topic. I'd 

3 lite for Mr. Qreer at thie point in ti•• to explain 

' the ieeuee that we were faced with in the lOS area 

5 code daciaion and how we reaolved it. Mr. Greer. 

6 MR. OR8BR• Baaeatially in the -- if 

7 you're not familiar with the area in Vade and 

I Monroe Countiea or in the 305 area code today, the 

9 Coaai•aion ran into the problem •• I'm aorry. Let 

10 •• at and up ao folka can aee me·. 

11 The Commiaaion ••• aaked to conduct a 

12 

l3 

14 

bearing to determine the appropriate relief 

aecbaniaa aince there waa inability to decide 

that. We held aervice hearing• aimilar to thia in 

15 Dade and Monroe County and took teatimony from 

16 witn•••••. 
11 Dade County eaaentially preferred the 

18 overlay becauae of the high concentration of 

19 buainea• and the growth and the poaaibility of 

20 having to aplit down the road again. 

21 Tbe Keya, which waa in a different 

22 circuaatancea becauae they have very limited 

23 poaaibility for growth, approximately 200 permita 

2• 

25 

tor buildinga that could be iaaue4 in the entire 

Keya, and the fact that they were juat not uaing 
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• 1 nu•ber• in that area to a great deal, led the 

2 coaaie•ion to iaple•ent ~hat ia known •• a 

3 concentrated growth overlay. 

4 That propoaal eaaentially implemented an 

5 overlay for Dade County and left the Keya 

7 growth in that area. 

8 That waa done, the commiaaion made the 

t deciaion earlier thia year or actually late laat 

10 year, and will be implemented and begin 

11 i•pleaentation in March of tbia year. 

• 12 CH~IRMAN JOHNSON: Thank you, Mr. Greer . 

13 I alao bad the opportunity to welcome everyone here 

14 a little earlier. I did notice that Senator 

15 Latvala ia in the room. He baa been very, very 

16 involved in thia proceaa. l've had opportunitie• 

17 to apeak with him on more than one occasion. He'a 

18 been working with our ataff trying to help ua 

19 determine how we ean find aome poaitive reaolutiona 

20 to thia iaaua for you and all of the conetituent• 

21 in thia area. I would like to weleo•e Senator 

22 Latvala. 

2l With that, Public Couneel, if you'd like 

• 24 to begin with our firat cuatomer. 

25 MR. BRCX: Thank you, Chairman Johnaon. 
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Senator Latvala. 

THBRBOPOR, 

SKKATOR JACK LATVALA 

• waa called •• a witneae on behalf of the Citiaena 

5 of the State of Florida and, having been duly 

6 aworn, taatified aa follow&: 

7 WITRISS LATVALA: Thank you very much, 

8 Chairman Johnaon and Co•miaeioner Jacobe. And 

g 

10 

ll 

12 

13 

14 

welcoaa to the PSC, CoamiBBioner Jacobe. 

your firet day on the job, I guea&, and we 

certainly welcome you to the Tampa Bay area. 

COMMISSIONER JACOBS: Thank you very 

auch. 

.ITK£88 LATVALA: It'• with a great deal 

15 of regret that l really have to come over here and 

16 aake the atatement that I'm going to make becauae 1 

17 alwaya value our buaineaa community in ~he Tampa 

11 Bay area and our major buaineaaea that are located 

19 here, and it•• very rarely that I find the 

20 neceaaity to oppoee the plane of one of the major 

21 bu•ineaaea tbat'e located in the Tampa Bay area. 

22 But I think thie particular plan haa a number of 

23 dieadvantagea to the conaumera who live in the 

24 

25 

Ta•p• 8ay area, particularly in my dietrict and of 

which I rapreaant, Senate Diatrict 1,, which ie 
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1 north Pinellaa and weet Paaco Countiea. 

2 Aa you know, our area, the Tampa Bay area 

3 aa a whole and particularly Pinellaa and Paaco 

4 gountiea, ie one of the higheat concentration• of 

5 retiree• and elderly citiaena in the nation. I 

' think that in deference to that elderly population, 

? we ehould try to make thinga •• convenient aa 

8 poaeible to the conaumera of thia area. 

9 And I have had a lot of fear and 

10 trepidation expreeaed by aome of thoae elderly 

11 conetituente of mine to the vaat myatery of thia 

12 

13 

whole plan an~ the concern• that they have about, 

you know, the potential• of different area codea in 

14 the •••• neighborhood and a lot of you know, a 

15 lot of very aerioua concern• among thoae elderly 

16 folka. 

11 I think that we have a reapon•ibility •• 

18 •tate ~fficial• to try to look out for the 

19 con•umer• that we are de•ignated, elected or 

20 appointed to repreaent, and l think that we have 

21 here the very real po••ibility of •ome unnecea•ary 

22 inconvenience to tho•• con•umer•. 

23 A couple of the poa•ibilitiee that have 

2 • 

25 

co•e to •ind ju•t over the la•t week or two •• I've 

been working on thie i•, for in•tance, a •econd 
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phone line in tbe aame houaehold having a different 

area code and next-door neighbor& having different 

3 area code a. 

4 And even in our buaineaa community --

5 and I know the buaineaa co•munity aupporta thia 

6 overall, and I would aaaume that they would becauae 

7 of tbe potential coat of reprinting stationery and 

a reprinting brochure&. Although having been in the 

9 buaineaa coaaunity for 15 yeara, normally I have 

10 found it necaaaary to print atationery about once a 

11 

12 

13 

u 

year and brochure• on a regular baaia anyway, and 

with the kind of notice that'• give-n, I think that 

inconvenience will be minimized. 

But even in a buaineaa that haa • numbe 

15 of different phone linea, unleaa apecial 

16 conaidaration ia given to the businesses that 

11 aren't given to the ordinary consumers, you•re 

18 going to have potentially different area codea in 

19 the •••• buaineaa. And I think that a lot of folka 

20 bave overlooked that poaaibility. 

21 I aak the Commiaaion to look at the 

22 biatorical prece~ence for the way thia haa been 

23 

24 

25 

handled in the atate of Florida in the p&8t. We 

uaed to have one big area code that ~tarted in 

OrlaDdO and went all the way to key Weat. And 
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we•ve gradually •hrunk that over a period of, I 

don't know, 15 or 20 yeara, and now Orlando has an 

area code and Weat Pal• Beach baa an area code or 

Pal• Beach County and Broward County haa an area 

code. And only aa a laat resort in Dade County 

when there ware no natural boundaries did the 

Co•miaaion go in the direction of •n overlay plan. 

My contention that we have not reached 

that laat reaort in the Tampa Bay area. We have 

10 natural boundariea between three countiea that 

11 would atill allow ua to effect a split of the area 

12 

13 

14 

15 

code in the n••• of convenience and stability for 

our elderly reaidenta. And then obviously if in 

ao•eti•• in the future we had to do the overl•y, 

then obvioualy we would have ~aken every step we 

16 could to pre•erve the convenience of the conaumera 

17 before we did that. 

18 I think I al•o would like the Commission 

19 to take note of the fact that the Pinellas County 

20 and weat Paaco don't have the growth rate• of many 

21 area• of Plorida. Finella• County ia 95 percent 

22 built out. There ia no -- it's the moat den•ely 

23 

24 

25 

populated county in the •tate of Florida. There i8 

virtually no room left to con•truct new hou•ing. 

And therefore you have a very •imilar 8ituation •• 
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to what you ran into in Monroe County where the 

growth rate potentially did not look aa bad in 

3 teraa of potential aplita in the future. 

t Mr. Greer waa kind enough to provide me 

5 yeaterday the fact that currently in Pinellaa 

6 County there are 267 working or aaaigned available 

7 BZXa, which, according to my calculation, means 

8 that there ia atill over •• if that was ita own 

33 

9 area coda, there would ati11 be over s million NXXa 

10 available. 

11 And I do not aee a foreseeable early 

12 

13 

14 

aituation where thoae would be uaed up any time in 

tha naxt few yeara, even with the growth rates, the 

exponential growth ratea that we•ve seen in 

15 talecom•unicationa over the laat few years as 

16 people began with the fada of pagera and personal 

17 co•aunication• and mobile phone• and fax machine• 

18 and •o forth. 

1' Bven looking at the ••me rate aa that, 

20 Mr. Greer •aid if we take the aame rate, we've 

21 atill got eix and a half year• on that area code if 

22 we maintained an area code over t~ere. 

23 And I contend that after everyone hae 

24 

25 

their pager and after everyone hae their cellular 

phone, that that growth will then atart going back 
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down. Retiree• do not have fax machine• in their 

ho•••· Retireaa do not have pagere. Retiree• do 

not have aobile phonea. And I think that thie 

4 needa to be taken into coneideration aa a part of 

5 thia program. 

6 I know that we•re not here in an evidence 

7 gathering aode. I have had aome dealing• with GTB 

8 over the laat day or eo in trying to get to aome 

I poaitioa where I would be comfortable with thia 

10 idea. I've had aome tbinga expreaaed to me which 

12 

13 

14 

15 

I'• finding very hard to get a graap on. 

One of them ia, well, if we eplit the 

area code, then the new area codee only have half 

the RXXa aaaigned •• a regular area code. And I 

don't underatand that. I mean, if an area code baa 

1' 7.84 million poaaibilitiea and you create a new 

17 area code, then it would eeem like you would atill 

18 have 7.84 million poaaibilitiea in that area code. 

lt But it•a been expreaaed to me that aomehow or 

20 another when you aplit it and etart a new one, you 

21 atart out with only half that. I don't know how 

22 that worke. 

23 I think I will find it neceaaary in the 

24 

25 

next few day• to write you an official letter. I 

have not been able to get to the point of being 
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co•fortable with thia. I'a afraid that what we 

have here potentially ia a aituation where GTE ia 

35 

3 trying to do thing• in a leea expenaive faahion for 

4 the coapany and ia ignoring potentially the 

5 concern& and convaniencaa of the conaumera in the 

6 procaaa. 

7 

8 

9 

life. 

I've been a OTB cuatomer almoat all my 

I grew up in Polk County with OTB and the 

813 area code. Started in fifth grade OVbr there 

10 when I firat •oved to Florida, and that'• • long 

11 

12 

13 

tiae ago. And, you know, I'm well·aware of OTE'a 

record, but I think that at aome point in time we 

all need to gather it up and take our 

14 raaponaibility and don't do thinga juat to do them 

15 on the cheap. We need to do what'• right. 

16 And I think that in the precedence areas 

17 that have been laid out around the country where 

18 the overlay• have been uaed, they have been only in 

19 area• where all of the -- all of the other 

20 alternative• have been exhauated. 

21 In Dade County it would be very difficult 

22 to figure out what natural boundariea there ahould 

23 

24 

25 

be to have further aplita. In Dade County we don't 

have the concentration of retiree• that we h•ve in 

So there are aome different 
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concern•. 

And I'm certainly hopeful that the 

Co••iaaion and the public and ao forth will take a 

look at tbia. r•a hopeful the co•pany will take a 

look at thia now that aome of ua have atood up, 

aoae of ay conatituenta who are here who really 

brought tbia to •Y attention and really made me 

open ay eyea. 

When it waa firat announced aeveral 

aontha ago, I aaid, •an, that doean•t make aenae, 

but I didn't do anything about it then, and I 

abould have. It took one of my conatituenta 

actually coming, aitting down with me, getting my 

14 attention, and aaying thia ia wrong for me to 

15 actually get into action. And I regret the late 

16 date tbat tbat•a taken place, but I gueae it'a 

17 better later than never. So thank you very much 

18 for your attention. 

19 CHAIRMAN JOHRSON: Thank you, Senator. 

20 COMMISSIONER JACOBS1 Thank you. 

21 MR. BBCK: Mr. Don Gore. 

22 THBR.UPO., 

23 00• OORB 

24 

25 

wa• called •• • witne•• on beh•lf of the Citizen• 

of tbe 8tate of Plorida and, having been duly 
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1 avorn, teatified •• followa: 

2 WITBBSS OORB: Ladiea and gentlemen, •Y 

3 na•• ia Don Gore. About 15 percent of tha people 

4 have the early relaaae from hall, and they are here 

5 alaughtering little children and becoming Public 

7 paaaing lava to give their old buddiea from hell 

8 the power to tax and daatroy our antitruat lava. 

9 You people ain't public aervanta. You•re 

10 the hit man for the criminal enterpriaea that'• 

11 took over the United Stataa, and you are here to 

12 

13 

cheat ua out of money and enalave ue, like the 

garbage gaugatera and the Ol&Kera and the 

14 co•pulaory auto inapection gangatera and c~mpulaory 

15 Aquariu•, and now we've got compulaory football 

16 I wonder how much kickback theae people 

17 are all getting out of thi• compul•oryi•m. 

18 I know the taxpayer• have to give 

19 aillionairee a big relief check every month. And 

20 if yo~ can't paee lave to eave our free 

21 coaetitutional republic. don't paee any at all, 

22 becauee de•troying our antitruet lawe and our 

23 cotaotot•y (phonetie) lave ie going to cauee 

another Sodo• and aomorrab . 

25 And the truth about thie telephone number 
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1 bu•ines•, GTE and these people ain't getting enough 

2 aoney off of it, and they are wanting more money. 

l And that•• -- they're no different, they•re juet 

4 another cri•inal enterpriae like the football 

5 atadiua paople and the garbage people. A criminal 

6 enterpriae ia a criminal enterprise. I don•t care 

7 what tbey call theiraelf. 

8 And I wiah you wouldn't vote for any of 

9 thia atuff, juat atack it up aomewhere and throw it 

10 and let the Olazera or let the garbage company haul 

11 it all off back to Tallahaaeee. And I thank you 

12 

13 

lt 

15 

very much. 

CHAIRMAN JOHNSON: Thank you, Mr. Gore. 

COMMISSIONER JACOBS: Thank yo~. 

MR. BBCK: Korey Dismua. 

16 THBRBUPOif, 

17 KORBY DISMUS 

18 waa called aa a witness on behalf of the Citizens 

19 of the State of Florida and, having been duly 

20 aworn, teatifiect aa follows: 

21 CHAIRMAN JOHNSON: Mr. Dismua, if that•a 

22 not the correct pronunciation, I'm sure you will 

23 correct ae, but could you pleaae -- and I forgot to 

2t 

25 

aention thia earlier -- atate your name and addresa 

for the record, please. 
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WITMBSS DISMUS: My name !a Korey Dismua. 

I live in Brandon, Florida. 

I would like to propose ~ aolution to the 

4 problea of running out of number• for the 813 area 

s code area. To the Public Service Commiaaion, OTB 

6 and citiaena living in and around Tampa Bay, thia 

7 ia •Y propoaal. 

I The telephone now in general uae are 

t develop•enta of the device invented by Alexander 

10 Oraba• lell and patented by him in 1176 and 1177. 

11 

12 

13 

14 

15 

The telephone uaea wirea, cable• and fiber-optics 

which carrie• the voice ot million• of people 

a~ound the world.. Telephone aerv.ice uses very 

little voltage and without notice service may 

interrupt .. 

16 For over 100 years this has been a 

17 t .radi tion. There ia nothing wrong with the way we 

18 currently dial the telephone number, so why fix 

19 it. I feel and hope many national and 

20 international people feel the aame way that r 

21 feel. Adding an additional three digita to our now 

22 exiating telephone number will become a burden. 

2l Telephone area codes throughout this 

24 nation are being plagued by what i: now new 

25 technology. Cellular telephones, p ... gere. Y'ee, 
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cell phonea and pagere have been eating at our area 

codea. Now we are running out of area codee and 

have to reaort to dialing an additional three 

I aay no way. 

5 Superior bueineaa planning ia what 

6 conau•era look for and want when implementing new 

7 producta and aervicea. Some key element• may be 

8 efficiency, convenient, quick, haeele-free and 

9 enjoyable. In the event of a family emergency, 

10 none of thia will be poaeible. It ia bad enough 

11 

12 

13 

that people are dialing the wrong number ueing the 

exieting area codea. Why take an existing problem 

and •ake it worae. 

14 Cellular telephone• and pagera are new 1n 

15 the way we communicate and contact other people. 

16 Cellular telephone communication ayetema in which a 

17 portable or mobile radio tranamitter and receiver 

18 or telephone ia linked via microwave radio 

19 frequen~iea to baae tranamitter and receiver 

20 etatione that connect the uaer to a convenient 

21 excuae ae, to a conventional telephone network. 

22 The firat cellular telephone ayatem 

23 began operation in Tokyo in 1979, and the fJrat 

24 

~5 

u.s. •Y•tem began operation in 1983 in Chicago. 

Microwave electro•agnetic radiation having a 
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1 fr•quency range fro• 1,000 to 300,000 megahertz 

2 correaponding to a wave length range from 300 to 1 

3 •illiaeter. That•• approximately about 12 incbea 

4 to about .04 inchea. 

5 A quote from Niela Diffrient, an 

6 induatrial deaigner, com•unication and arta faahion 

7 deaigner: •The leaa there ia of a phone, tbe more 

8 I like it.• I like that quote. It'• out of a 

t Manhattan phone city diaplay. which waa out of New 

10 York City in October 8 -- 16 October 1t86. 

11 

12 

ll 

1t 

15 

Another one of our famoua c•rriera who 

uae the alogan in a world buaineae ad •reach out 

and touch aomeone• and alao •let your finger• do 

the walking.• Thia waa for the advertiding of the 

Yellow Pagea. 

16 I'm aure by now you have heard enough. 

17 On with the •olution. And I don•t want anyone to 

18 fall out of their aeat when you hear how aimple 

1t 

20 

21 

22 

23 

24 

25 

tbia could have been at the conception of the 

cellular phone and pager. Without burdening and 

putting the ha~dahip on the many people living in 

their private homea, let the atandard 7 and 

1l·digit dialing remain. 

The method -- the method for transmitting 

with a cellular telephone and pager ia different. 
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1 Cellular pbonea and pager• do not require wirea, 

2 cable• or fiber-optic• to carry the voice• of a 

] •illion people around the world. So there 1• no 

4 need to take away our exi•ting area codea. 

5 Since cellular -- aince cellular 

6 telephone& and pager& uae microwave radio 

7 frequenciee, I feel and hope many people here and 

8 throughout the nation would like to aee thie 

9 iDduatry aaaigned their own cellular telephone and 

10 

11 

12 

13 

pager area code. In other word&, cellular and 

pagera have the 727 number. Leave the public 

pbyaical addreaa 813 to the cable, fiber-optic and 

telephone linea. 

14 Cellular telephone and pager owner• have 

15 the capability of being contacted anywhere in the 

16 

17 

world. 

the aervice. Current cellular telephone and pager 

18 owner• have acceaa to thia type of aervice and can 

19 be uaed between currently the United Statea and 

20 Canada. I reiterate, aaaign cellular telephone and 

21 pager their own area codea. 

22 What did the telephone industry do when 

23 they were running out of 100 number• to aaaign to 

2' 

25 

buaineaa and anyone who wanted eoo number? The 

telephone induatry reaorted to iaauing a triple e 
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or the 188 number aa a toll-free number and anyone 

tbat w•nted the 800 capability. I like the current 

way we dial on tbe telephone. Let•a keep it. 

Let•a keep our fingera doing the walking for the 

Yellow Page•. 

People look at the thing• tbat are going 

to iaprove and better way -- and better our way of 

living. Remember, eftieien~y. convenience, quick, 

haaale·f~ee, and enjoyable, not fruatrating, 

confuaing, and w1th ha••lee. Thank you. 

CHAIRMAN JOHNSON: Thank you, 

Mr. Diataue. 

MR. BECK: Larry Howell. 

14 THBRBUPOJI, 

15 LARRY HOWELL 

16 wa• called •• a witneea on behalf of the Citizena 

17 of the State of Florida and, having been duly 

18 aworn, teatified ae followe: 

19 WITNESS HOWELL: My name ie Larry 

20 Howell. My addreae ia 2108 Carroll Garden Lane in 

21 Ta•pa. And 1 am the part owner of a wholeaale 

22 eentral aonitoring atation. We ~onitor burglar and 

23 fire emergency eignala for independent alarm 

24 

25 

contractor•. And we•ve got -- we monitor atatewide 

and nationwide, but in the local area we have 
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, approximately 10,000 account• on local linea. 

Thaee are 10,000 dialer• that would 

l in•tall -- our inatalling customers would have to 

4 go to the premi•e and reprogram to put 813 or 727 

5 in front of their -- well, 813 because 727 would 

5 not be a problem later - - in front of their 

7 exieting telephone numbers, and which would create 

I quite a hard8bip on them. We have some of the 

J panel• are not being made anymore. The chips 

10 aren't being made for them. They'd have to go out 

11 

12 

13 

14 

15 

and try to aell people new panela . 

Aad I brought an article that I copied 

fro• Security Salea Magazine in December '97 188ue, 

which deal• with the area code changinJ, and it 

goa• into I'd like to -- I gave it to the 

16 gentleman in back of the room, and he asked that I 

17 give it to you and ask you to read it . And it 

18 pretty •uch covers. 

19 We have other alarm companies here 

20 tonight, and I'm aure they will apeak and tell 

21 their problem that they will have with it. But it 

22 pretty we'll axplaina the problema that ~ - well, you 

23 can aee the problem• that they would have. And 

24 

25 

thia explain• the extra coat that would be 

involved. 
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1 And what they did, the Alarm Association 

2 of Florida wbich they -- well, thie meeting tonight 

3 kind of enuek up on ue. We had -- there was an 

c article ln the paper on December the 18th about 

S thie aeeting, and it kind of snuck up on ua, and 

6 yeaterday we got bu•y and started faxing out the 

7 notice to all of our inatalling customers. There 

I ••• nothing in the Tribune today about it. 

t St. Pete Times had an article about it. 

10 But in here it baa what they did, the 

11 Alarm Aeeociation of Georgia, they probably -- they 

12 

13 

probably bave a little bit different situation, but 

they had meetings with the PSC and the p~~ne 

14 company up there, and they agreed to -- t~ey agre•d 

15 to go with the overlay system. However, they did 

16 give the inetalling companies 18 months instead of 

17 eix month• to get -- make all their changes over. 

18 And our Florida Alarm Association, which 

1' we hope to get involved in thie, they had not heard 

20 of the meeting tonight. They were involved in 

21 Broward County, which they got a delay on the 

22 overlay plan down there, and we hope to get them 

23 involved in talking with you-all. 

24 

25 

And ae far as we would rather ae a 

company, we would rather go to the 727 il. 
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1 Rillaborougb County and give 813 to Pinellaa 

2 County, whatever, or if they're going to a• they 

3 know they're going to have to have another aplit, 

4 why not have aplit three timea ot· four timea now 

5 geographically, ao that we wouldn't have to go 

6 through thia over and over again if they already 

7 know they're going to have to do that. Anyway, 

8 tbat•a all J have to aay. 

9 

10 

11 

12 

13 

CHAIRMAN JOHNSON: Queation? 

COMMISSIONER JACOBS• Yea. 

CHAIRMAN JOHNSON: There may be some 

queationa for you, but you can bring the document 

forward. Okay. And thia will be tine. We'll 

14 diatribute them and make aure ~hat they are put in 

15 the record on the correapondence side, but I think 

16 we may have aome queationa for y·ou, Mr. Howell. 

17 COMMISSIONER JACOBS• Mr. Howell, did I 

18 underBtand that your preference would be for an 

19 overlay? 

20 WJTKBSS HOWELL: No. This is what the 

21 Alarm Aa•ociation of Georgia agreed to. Like I 

22 eay, they got involved in it. Our alarm 

23 aaaociation ha• not been involved in it here in the 

813 area yet. However, if there has to be an 

25 overlay, if there•• no way we can get out of it, at 
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10 

11 

12 

13 

leaat 9ive our inatallin9 companiea time to do it. 

It would be almoat impoeaible for them to get it 

done, get chan9ed, go to each reaidence and 

COMMISSIONBR JACOBS: For your particular 

co•pany, your cuatoaera, are they epread aero•• 

both countiea, all three countiee, Pasco, 

Hillaborou9b and Pinellae? 

WITNISS HOWBLL: Oh, yea. We•re all 

over the atate. A lot in Hernando County, Paaeo 

County, Hill•borough county. The local -- our 

local line•, though, the ones in Pinellaa and ~aaeo 

14 County, Hernando, they are 8-1 -- they are 1·800, 

15 they are on our WATS line, 800 line. So they --

16 they wouldn't be a problem. It's juet the ones 

17 that are in the Tampa area that are on our local 

18 telephone linea that would have -- they would all 

lt have to be changed. 

20 And alao in our computer we•ve got --

21 like I aay, we've got about 10,000 juet on the 

22 local linea. In our eomputera, each one of those 

23 baa atand-by partiea, police departments, that we 

24 

25 

~ould have to go into and like for each -- for each 

alarm coapany for each alarm, each reJidence or 
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buaineea, we have three to five, aix or aeven 

etand-by p•rtiea. 

48 

l And we would have to go into our comput•r 

4 eoftware and put Ill in front of each one of those 

5 nu•bere eo that our automatic dialer would dial 

6 tho••· We have a modem in our computer, and we 

7 can -- it dial• it automatically. But each one of 

8 those would have to be reprogrammed, which would 

t create a great hardship on ua personally. 

10 COMMISSIONBR JACOBS: That's all. 

11 

13 

ll 

14 

15 

16 

17 

18 

1t 

30 

31 

22 

23 

:u 

25 

CHAIRMAN JOHNSON: And ao your preference 

ia the geographic split? 

WITUBSS HOWILL: Exactly. Yea, ma•am. 

And then nobody -- I mean, our installing companies 

would not have to do anything at all, you know. Ii 

we have to change our stationery, fine, you know. 

CHAIRMAN JOHNSON: You raised one other 

iaaue, and that waa why don't we go ahead if we 

know we're going to nave ehangea in the future, why 

don't we go ahead and chan~e all the area codes 

now. 

WITNESS HOWBLL: Yea, ma'am. 

CHAIRMAN JOHNSON: I'm going to allow 

Mr. Greer to answer the question. He baa done work 

with the •ortb A•erican Numberin.g Counc. il. And 

FLORIDA PUBLIC 88RVICB COMMISSIC~ 



• 

• 

• 

t9 

1 
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there are •o•e national guideline• and policiea 

that 41acourage that. But, Mr. Qreer, if you could 

l explain. 

• MR. ORBBRo laaentially the induetry 

5 guideline• aay that you try to keep you keep 

6 within a difference of no more than 15 yeara. So 

7 if you go over 16 yeara, then that would be a 

8 violation of the guideline. It ia a poaaibility to 

t 1•ple•ent multiple area codea. We have tried it in 

10 

11 

-2 

13 

tbe paat. We violated the 15-year guideline and 

had a problem with the federal folka. I would aay 

peraonally if it -- if you didn•t violate any of 

the guidelinea, they would probably give you the 

1' nu•bera to do whatever you wanted to do. 

15 WITBISS HOWELL: Well. I mean. GTE ia 

16 aaying three to five yeare now there will have to 

17 be another one. 

18 

1' 
MR. ORBER• Sure. 

WITBBSS HOWELL• I mean. if they know 

20 that, that'• certainly within the 15 yeara. 

21 MR. ORBBR: Sure. 

22 

23 

2t 

25 

CHAIRMAN JOHNSON: And that may be 

•o••thing •• can look into. Thank you, air. 

There waa one other queation by 

Mr. Dia•u• tbat perhapa we could anawer quickly. 
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1 H~4 aolution to the problem waa that we give the 

2 new area code to the cellular provide~• and to the 

3 pagera. Parhape you can respond to that queation 

t alao. 

5 MR. ORBBR: The FCC, which ia the 

6 ~lti•ate numbering authority in the United Statea, 

7 baa eaaentially iaeued an order that aaya that they 

I are not -· that we are not allowed to implement 

t a -- what they call a aervice epecitic overl•y, and 

10 that would be a wireleaa overlay ia what you were 

11 

12 

13 

14 

referring to. 

The Pee eaid that•a anti-competitive 

becauee or the encumbent local exchange company 

would be dialing 7 digita for moat of -- their 

15 cuato•ere would be dialing 7 digits for most of 

16 their calla, and the new companiea would be getting 

17 the new area code• and would have to dial 10 

18 digita. They have prohibited that type of area 

19 code relief aechani•m to be implemented. 

20 WITHBSS DISMUS: Can I reapond to that? 

21 CHAIRMAN JOHNSON: Briefly. I want to 

22 get to the other cuatomera and allow your neighbora 

23 

24 

25 

an opportunity to teatify, but I did want to 

clarify that point for you. 

WITNBIS DISMUS; With the fact of 
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1nteretate co•merce, you know, what I've 

experienced ia a friend that came out ot New 

l Kaapehire, and he ca•e down to viait ua for a 

51 

4 f&•ily reunion. He'a taking a-·- whatever the area 

S coda ia up in Raw Hampahire, bringing it down into 

6 an 113 area. If he had like maybe the 727, which 

7 ••Y be for the area of New Bngland, aeaigned to a 

8 cellular phone, that wouldn't chip away like at the 

9 Ill tbat•e being utilized. 

10 Alao you have to underatand that aome ot 

11 theee devicea, unlike home telephones, cellular 

12 

13 

a 

phonee and pagera become damaged and either loat 

and then another one hae to be bought and 

So tbia ia chipping away, y~u know, 

15 at our Ill, and like I aaid, throughout the nation, 

16 their telephone numbers. And if the FCC would even 

17 reconaider looking at what l'm propo•ing like a 

18 727, then that way wouldn't have to vorry abou~ 

19 pbyaical land linea being affected. 

20 MR. ORBBR: They have looked at it and 

21 been aaked to relook at it a couple of timea, and 

22 

23 

,. 
25 

they have been unwilling to change their deciaion 

aa far aa what they would allov to be implemented. 

CHAIRMAK JOHRSOK: So, again. at leaat at 

the preaent, given the FCC'• ruling -- and I think 
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1 that wae upbald in the federal court ayatem -- we 

2 will not have that ae an option, not yet. But 

l thank• for offering. 

• MR. BECI: Ti• Holt . 

S THaRaUPON, 

6 TIM HOLT 

7 wae called ae a witneea on behalf cf the Citizena 

I of the State of Florida and, having been duly 

g eworn, taetified •• followe: 

10 WITNESS HOLT: My name ia Tim Holt. I'm 

11 from Ta•pa, Florida. I'm juet oppoeed to 10-digit 

12 

ll 

dialing baaically. I'm not familiar with all of 

the ••pecte of how the phone linea work and operate 

14 and everything, but I ean•t believe that there•• 

15 only two options to solve this problem that you 

16 have. And thank a for the t in\e. 

17 

18 

CHAIRMAN JOHNSON: Thank you, Mr. Holt. 

MR. BBCK: Richard Phagan. 

19 THBRBUPON, 

20 RICHARD PHAGAN 

21 wae called ae a vitneaa on behalf of the Citizena 

22 of tha State of Florida and, having been duly 

23 sworn, teetified ae follove: 

24 

25 

WITNBSS PHAGAN: Bxcuae my voice 

tonight . My na•a ia Richard Phagan . r live at 
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928 Allegro Lane, Apollo Beach. Appreciate the 

opportunity to be here tonight. I want to point 

3 out I'm one of the ~npaid people here. I'm on my 

4 ti••• and nobody i• paying me to say what I'm 

5 aaying. 

6 So that it •a very clear, I want to tell 

53 

7 you I'• for a geographic aeparation, and I will aay 

8 why in a ainute, but juat ao we don't loae that 

9 thought. I'd like to point out that the aign-in 

10 abeet out here wouldn't have worked if we had three 

11 more digita becauae nobody could have put all thoae 

12 

13 

14 

15 

nu•bera on that aign-in sheet. 

So I gueaa the main thrust of what I want 

to aay ia convenience. I think a lO·digit dialing 

ayatem ia going to juat be awful when I dial my 

16 neighbor acroaa the street and have to dial 10 

17 digita. I'm a amall buaineaa owner. It'• not 

18 going to make me or break me whichever ayetem you 

19 put in. It ia going to be extremely inconvenient. 

20 I'm not a computer wizard, but I don't 

21 believe ay computer aoftware program that I uae now 

22 

23 

24 

25 

will be able to tell the difference between two 

10-digit local numbera. I think it recognize• 

7-digit nu•bera aa being local •nd 10-digit numbera 

•• being long diatance, and I don't t~ink it'• 
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1 going to know the difference. So at a very minimum 

2 I'm going to have to reprogram and get another 

3 •oftware program. 

4 And I don't think we have very many 

5 people here tonight, and I d~n't think that the PSC 

6 and OTB ba• had very many comment• from the public 

7 bacauae, firat of all, I don't think the public 

8 know• about thia. I read it in the paper b•ck in 

t tbe fall. 

10 When I firat read it, that you were going 
I 

12 waa thia ian't going to affect me, it's not going 

13 to inconvenience me, overlay ia fine. But after I 

14 got to thinking about it, I aee that it· a really 

15 going to be a terrific inconvenience. 

16 The geographic -- if you go with an 

17 overlay, I think we're going to have a aerioua 

18 remembering problem. I can remember the firat 

19 phone number that I had w•e 1216-R in Sanford, 

20 Plorida. I can re•ember that number real good. I 

21 can't re•ember the number, however, at the laat 

22 addreee I wae at before I moved. 

23 And I think what'• going to happen ie if 

24 you remove the geographic memory peg, when you're 

25 driving and uaing a •obile phone or ~n a criaia and 

PLORIDA PUBLIC SERVICB COMMISSION 

J 



• 

• 

• 

1 

a 
3 

• 

55 

you're trying to get aomebody on the phone that you 

need to, you•re not going to be able to connect 

aentally with all of the different number• when 

you•re in the aame geographic area . so I think 

5 tbat•a another big point for convenience. 

6 I think we're going to be dialing a lot 

7 of wrong nuabera. I get a lot of wrong number• now 

8 when people call me. I juat hate to answer the 

' 
10 

11 

1a 
13 

1. 

phone becauee I know it'a going to be a wrong 

nuaber. We have 641 and 645, and people juat can't 

aeea to get that right. What are they going to do 

when we have 10 digita and every phone call ia 

going to aound like and •~em like a long diatance 

call? 

15 And I haven't heard it explained yet are 

16 we going to have to dial the 1 alao, or ia that 

17 juat when it•a really long diatance, and when ia it 

18 really long diatance and when ia it really n~t long 

1t diatance, and when doea it coat a quarter extra 

20 like when you're dialing Clearwater? And is 

21 anybody going to pay me back for all thoae wrong 

a a 

23 

a• 
as 

nuabera that I can't remember becauae it'a in a 

different geosraphic area? 1 don't think ao. 

When I call my phone company, I'm put on 

bold or I get caught up into thia phone ayatem that 
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1 goea fro• one rotary to another to another to 

2 another, ao I can't even complain anymore becauae 

3 thera•a nobody to liaten. 

4 Alao, convenience, another convenience 

5 it ea. I'm aix two. I really have a time dialing 

6 froa theae handicapped phonea which are way down 

7 cloae to the ground. And I have trifocal glaaaea, 

8 and it•a hard enough now with 7 numbera. I don't 

I know how I'• going to manage 10. And I'm not old 

10 yet, but t•m wondering about that. 

11 And if you're looking at the number of 

13 

people that are here and aaying the reaaon why no 

one ia here ia becauae they've already made their 

1' decieion that what we•re doing ia okay, I wouldn't 

15 take any co•fort in that. My gueaa is that if yo 

16 were going with a geographical split instead of an 

17 overlay provram, you'd have even fewer people here 

20 

than you have here now. Thank you very much. 

CHAIRMAN JOHNSON: ThanK you. 

MR. BBCK: Mort Bone Ste~l. 

21 THBaBUPON, 

22 MORT BOSE STEEL 

23 waa called aa a witnea• on behalf of the Citizens 

24 

25 

of the State of Florida and, having been duly 

aworD, teatified •• follows: 
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2 

3 

c 

5 

6 

WITRBSS BOB& STEBL: Chairman Jnhnaon and 

Co••ieeioner Jacoba, glad to be back here again. I 

talked thia morning over in Pinel!aa. I juat hate 

the fact that everybody baa their back to you while 

they're talking. It doean•t eeem right. 

But I live in Pal• Harbor. And my 

7 background ie that I'm an engineering graduate of 

8 Iowa State Dniveraity in engineering, and I worked 

f 31 yeare for General Motora. And needleaa to aay, 

10 we bad a lot of problema there. We got them 

11 aolved. 

12 

13 

And the other thing ie far aa GTB, we•re 

not •ad at you. We're juat angry at the eyatem. 

lt And I'• eure we•re going to work it out aome way 

15 and be frienda forever. But I am diaappointed at 

16 the turnout hera. Maybe it'a juat the publicity. 

17 Before I get into •Y little talk I 

18 prepared, there'• a couple thing• I wanted to aay. 

19 You hear buaineaa. how doea thia affect buaine••· 

20 I juat recently talked to • man with a large atock 

21 brokerage and I told him did you realize you have 

22 the poaaibility of having aome of your people with 

23 

2C 

25 

one area code and aome other people in your office 

with another one if you put another line on? He 

juet hadn't reali•ed that. That hadn't come out. 
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ADd ao tar aa tbe aurvey you took we 

heard about here today, I have yet to mention to 

anybody would you like to have 10-digit numbera, J 

have not found ona peraon yet that baa aaid they'd 

like to bava a 10-digit number. So 1 don't know 

wbera are all tbaaa facta fro•. Tbia includes 

buaineaaman too. 

58 

1 

2 

3 

c 

s 

6 

7 

8 

' 
And like •• aaid, another thing we aaid 

tbia morning that J guaaa there•a 8 million number& 

10 

11 

12 

13 

in the area coda we bava now. 813 baa I million 

n4mbera. Wall, the other area code ia going to 

bring ua 8 million more numbera, which ia quite a 

bit to go around. We've bad a little bit of time 

14 reaching tbe 8 •illion, and we're not going to 

15 reach that next 8 •1111on overnight, that'• for 

16 aure. 

17 Now I don't know what happened to the 

18 other 10 million, beeauae if you take tho•e 7 

19 digit•, you have 10 million number•, but aomehov we 

20 only get 8 million out of the 10 million. boean't 

21 

22 

•••• fair. 

The other thing about area• co4e•. In 

23 the United State•, you kno•, there'• goo po•eible 

2C 

25 

area cod••· And in the United State• and Canada ve 

only u•ed 110 of tbea. You know, by the time we 
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Jet the reat of them between 900 and the 180 we 

uaed, 1 don't think aany of ua in thia room are 

going to be around here, that•a for aure. And by 

then we'll have thia Buck Roger• type of phone 

ayatea where we won•t have to worry about all theae 

detaila. 

7 aut •• I aaid thi• morni~g when 1 talked, 

8 1 liva in Palm Harbor on a cul-de-•ac. And there•• 

9 only 18 fa•iliea on tbia cul-de-aac, but we know 

10 

11 

13 

13 

14 

15 

each other pretty well. We all have each other•• 

telephone nu•ber. But now a third of the people on 

•Y cul·de·aac are rentera. And when one renter 

•ovea out and another renter movea in, that•a a new 

area code. 

And •• our little chart we keep with our 

16 telephone numbera, we're going to have to -- pretty 

17 aoon the 18 of ua around the circle, we're going to 

18 have different area codea. so you can aee that•a 

19 not going to be very pop~lar. 

30 Tbia -- another thing I•m aorry ia that 

21 

22 

23 

2t 

25 

Mr. Data at OTB couldn't be here today, head man, 

becauae 1 think he ahould have heard what•• going 

on here. Thia •orning I lugged my phone book with 

••, but tbia 1• really a Pinellaa problem. The 

people live over here in HJ.llaborougb, yow got the 
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1 good pbone book. we got the phone book thie laet 

2 yea~ with the fine print. Only 8/lOths •• tall •• 

3 youre, 20 percent eborter. 

4 Well, we did hear the good newe at the 

5 end of tbe •eating they're going to give ue your 

6 phone book next year, and eo we do have that 

7 proble• eolved to a degree. 

I But theae nu•bere are really hard on our 

9 eenior citisene. Unfortunately, eenior citizene• 

10 eyee are not •• good •• younger eyee. And believe 

11 

1a 

13 

it or not, for different reaeona we have a lot of 

eenior citisene. We're loaded with them over in 

Pinellae. And they can barely dial the 7 digite 

14 for eeveral reaeonl; eyeeight, different thinge. 

15 When they go to 10 digite, it'e going to be very, 

16 very difficult. 

17 So we kind of feel we're being puni•hed 

18 

19 know, I can atill aee the phone book pretty good, 

20 but I have cataracta. And I aaked the doctor why 

21 can't I aee the middle of the numbers. I can aee 

22 the end of the number• and the beginning, but I 

a3 

a• 
as 

can't ••e the •iddle. He aaid, Well, that'• 

nothin~ but cataract•, and we can operate on you. 

So the big thing that I feel ia ~n our 
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1 favor of why thia can be done or can't be done ia 

2 the fact of Loa Angelea area, lC million 

3 population, doean•t uae the overlay ayatem. And 

4 here we only have 1 million, and we feel we need 

5 that. So I'd like to aak Mr. Daka at OTB to ~ome 

6 up with •ometbing that ia much leaa painful to ua 

7 than tbia. 

8 And aa I aaid thia morning, Chairman 

t Johnaon, thia ia not a conteat between the two 

10 countiea, the who geta to keep the 813 and who baa 

11 to take the new number. There•a no conteat. We 

1; 

1] 

11 

15 

bad one peraon thia morning teatify, abe aaya, 

Don't take our Ill away from ua1 keep it and give 

Taapa the new one. But moat people don't car~ •• 

long •• we can keep the area code. That'a for 

16 aure. What we really want to do, the bottom line 

17 ia we want to be able to dial 1 digits like the 

18 reae of the United States. 

61 

lt Knowing here about dictatorships, we kind 

20 of feel aometiaea we're in a dictatorahip when it 

21 coae• to thinga like thia, and but in a democracy 

22 ve get a chance to appear before a Service 

23 Comaiaaion like thia. And the comment• coming out 

21 

25 

of the •eeting ehia morning, you all -- you all 

looked like you were really intereated in 
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what we bad to aay. I thought that ••• a very good 

co•••nt. And we hope you will liatan to ua about 

3 our lO·digit dialing that we don't like and we 

4 don't like the overlay. 

5 Wa had one man, you already heard him 

6 apeak, Senator Latvala. And he i• willing to put 

7 bia nama on tha line to challenge thia propoaed 

8 change, which ia very important. So many time~ our 

I public official• think ao•ething but they won't 

10 act. 

1 • 

12 

ll 

1C 

Alao, we appreciate the newapaper 

coverage wa got ao far fro• the St. Pete Time• and 

Ta•pa Tribuna. And that•a about all I had to aay, 

but I hope you will conaider changea. Thank you 

15 very much. 

16 CHAIRMAN JOHNSON: Thank you, Mr. Bone 

17 Steel. 

18 MR. BBCK: Lamar Baker. 

19 TH&RBUPOH, 

20 LAHAR BAKER 

21 waa called •• • witne•• on behalf of the Citizen• 

22 

23 

2c 

25 

of the State of Plorida and, having be~~ duly 

•worn, te8tified •• follow•: 

WITRBSS BAKBR: My n•me i• Lamar Baker, 

and I live at 6616 Jennifer Drive in Te~ple 
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1 I have an alarm buaineaa here in town. 

2 I've been in buaineaa 16 yeara. I'm one of the 

3 alar• dealer& that Larry Howell apoke about that 

4 will have to go out and change each and every alarm 

5 in the area that we have when you go to a 10-digit 

6 dialing •Y•t••· 

7 We got eome major problema, and I know 

8 that thiaga have to be changed with the telephone&, 

t and I have no objection to that, but I do prefer 

10 that we atay in geographical area codea. You know, 

11 all of ua are creature• of habit. The telephone 

13 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

33 

24 

as 

company haa brought thia upon ua and made ua 

creature• of habit aaying that thia area ia Bll, 

that area ie 90t, aome other area, and we're uaed 

to it. It'• going to be very difficult in 

different parte of the country for anybody to aay, 

oh, ve•ve got an overlay and we've got all theae 

area codee. 

Got another problem thet, you know, being 

iD bu•in•••, if I get new phone number• and which I 

plan on doing, expanding and everything, I'll have 

different area code& in the phone numbera. But the 

•aia thing i• it'& going to create aome expenae for 

••• it•a going to create a lot of expenae for ay 

cuato•era. 
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1 The Senator waa up here. He eaid that 

2 retireea do not have oallular phonea, they do not 

3 have pagiag ayatema. They do have alarm eyatema 

4 and they do have medical alert button• that they 

5 wear around their neck. There is equipment that we 

6 put in ••Y 10 or 15 yeara ago that actually have 

7 cbipa inatallad in the equipment that hae to be go 

8 to the aite and reprograaaed with a programmer. 

9 Theae companiee do not even make theae 

10 type chipa anymore. You have a problem finding 

11 

>2 

13 

thea. If a pereon wanted to keep hi• alarm ayetem 

or hie aadical alert button, he would have to -~ 

eoaeona would have to come up with a couple of 

14 hundred dollara to change the panel out to L more 

15 aodern panel that can be programmed through the 

16 computer and over the telephone line. 

17 That'• going to be a big eKpenae. That'a 

18 going to be. you know, •omething elae that your 

19 retiree• •re not going to be able to afford. 

20 Everyone doean't have the $200 to change their 

21 medical alert ayatem out. 

22 Again, aa Larry told you, I am a amall 

23 dealer in town. Okay. I've got hundred• of 

24 

25 

account• to change. I don't know about your larger 

people like 8DT or aomeone that'• all over the 
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1 country. They've got thouaanda to change. Six 

2 aontbe would really be preaaing thing• for ua. 

l 

4 

5 

6 

7 

8 

' 
10 

1. 

12 

1) 

14 

15 

I ••an, juat for ayaelf, it would take a 

aervice•an ·- I would have to take a aervieeman one 

day every day to go out and reprogram alarm&, do 

nothing but reprogram alaraa to cover the aix-month 

area. We'd have to make appointments with the 

people to be at home, inconvenience them. 

only inconvenience to me, it•a going to 

inconvenience a lot of people. 

It•a not 

To inconvenience the lea•t amount of 

people, it would be better to have the area code 

geographical area. And I don't care which area 

code we get. I'm like the gentleman that waa up 

here. It doaan•t matter what area code. But like 

16 I aay, we•re creature• of habit. We're used to 

17 dialing 7 digita. Mo•t form• are •et up for 7 

11 digit•. Tba panel• out here that we've got the 7 

19 digit• in. 

20 But it will ju•t create, I think, putting 

21 an overlay on will create more h•••le for the 

22 general public, and I prefer the geographical area, 

23 

24 

25 

the area code•. 

CHAIRMAR JOHHSOR: Thank you. Mr. Baker, 

I have a que•tion for you. And maybe I'm not 
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1 But with the 

2 overlay, none of your exi•ting cuetomera• numbera 

3 will change, ao why would it lequire new 

' programming? 

5 VITRBSS BAkBR: Okay. Their alarm 

6 ayatem ~· anybody got an alarm ayatem that calla a 

7 aonitoring atation? Bach one of their alarm 

I ayatema diala up a number to the monitoring 

t atation. We'll have to go change that number it 

10 d1ala. It will have to dial a 10-digit number. 

'1 

12 

13 

10 

15 

16 

17 

18 

CHAIRMAN JOHNSON: Oh, because it will go 

to 10 digiU. 

WITRBSS BAKER: Yeah. 

CHAIRHAH JOHNSOH• Okay. I see. 

WITNBSS BAKER: Every alarm panel out 

there, aecurity medical alert button out there -­

CHAIRMAH JOHNSON: I aee. 

WITNESS BAitBR' ia going to hav~ to be 

19 changed. And you're talking about thouaanda of 

20 thea out there. Inconvenience thouaancla of people. 

21 It will take money out of hundred• of them'• pocket 

22 to replace the equipment that •· becau•e the older 

23 equip•ent, you can•~ change it like you could thi•. 

24 

25 

Everything we put in the lae~ couple of 

year•, you can download over a computei and we can 
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3 

4 

5 

juet get in it, and that would take time. That's 

no problem. But the other one would be, you know, 

taking the expense out of the customer'& pocket. 

CHAIRMAN JOHNSON• And with the 

geographical aplit, you're aaying at leaat 

6 you'll only have to -- it'a only half the problem. 

7 HITHBSS BAKBR• Right. 

8 

g 

CHAIRMAH JOHNSOH• Okay. 

WITRBSS BAKER: It'& going to be the 

10 leaat problem for the leaat amount of people. 

11 CHAIRMAN JOHNSON: I see. Thank you, 

12 

13 

14 

Mr. Baker. 

COMMISSIONBR JACOBS: Thank you. 

MR. BBCK: Bill Ciccarello. 

15 THEREUPON, 

16 BILL CICCARELLO 

17 waa called as a witness on behalf of the Citizens 

18 of the State of Florida and, having been duly 

19 aworn, teatified •• followa: 

20 CHAIRMAN JOHNSON: And Mr. Ciccarello, 

21 

22 

23 

24 

25 

could you apell your last name. 

WITRBSS CICCARBLL01 

C-I-C-C-A-R-B-L-L-0. 

CHAIRMAN JOHNSOR1 Thank you. 

WITNBSS CICCARBLLO: You kno~, if we 
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could expect fairneae from the phone company, then 

you folte wouldn't need to exiat~ The Publi~ 

Service Co•aiaeion wae created in the firat place 

4 becauae the •onopoly that a phone company hae which 

5 ia inberent with the type of aervice it provide• 

6 allowa abuee if not regulated and controlled. 

7 And you can believe that in the laet 50 

8 yeare I have never aeen -- I'• far more than so 

g yeare old, but in the SO year& I can remember -- I 

10 have never aeen any time that the telephone company 

~1 eaya adamantly that hae to be that the Public 

12 

13 

14 

Service Comaiaaion or any other regulatory agency 

hae eimply eaid, excuee me, but the public doeen't 

want it. 

15 I walted through my neighborhood today 

16 juet caeually and talked to aomewhere between 50 

17 and 75 people. I couldn't find anybody that wanted 

18 to dial more than 7 digit•. And the Mentiment 

19 ••••• to be quite aimply theae gentlemen do this 

20 for a living. They can nu•bere crunch all day. 

21 Tru•t me. there ia more than tvo optiona. They 

22 ju•t gave two evil• in a aurvey they commiaaioned. 

23 

24 

25 

They gi~'e people a lot of contuaing data. 

tben they give tbe• two evila, then they try to 

ateer tbe• comfortably toward the evil that•• 
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probably 1••• intrueive in their life, and then 

they co•• bact and report that their finding• have 

l an I& percent favorable rating giving the paraon 

C the choice between the ax and the nooae. 

5 Alao what I gueaa I'm going to conclude 

6 by telling the Public Service Commiaaion 1• when 

7 you fight the phone company •• you guya have been 

8 around a few yeara •• you•va got to be courageoua 

' aDd you've tot to exerciaa integrity. 

10 You can't play with theae guya like you 

'' 

11 

12 

13 

14 

do with any other company becauae they've been 

getting their way eo long 1 they get mean. And 

they'll throw aome impoaitiona on the puhl•~ to try 

to get them to laab back at the Public servi~e 

15 com•iaaion by aaying they made ua do it. We went 

16 to a bearing and they wouldn't work with ua, the 

1? Public Service Commieaion ~ouldn't cooperate, and 

18 we bad no choice, you know. 

19 They are blaming the FCC for the 35 cente 

20 in pay pbonee now, you know. Gee, it'e 

21 nonregulated now. We had to do it. It'e 

22 co•petition. We're trying to get better aervice. 

23 And I'm not going to ra•ble all day. The 

24 

25 

phone coMpany OTB 1e one of the fineet phone 

companiea in the nation, I might •ay, ae f~r •• tbe 
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1 

2 

de·lvery of eervieee, but when they want eomething, 

they get like a temper tantrum child and will etamp 

l tbeaeelf through the floor like Rumpeletiltekin. 

4 And believe ••· theee gentlemen back 

5 here, they're nice people, theee ladiea and 

6 geatla•en, but truet me, if the phone company 

7 doeen•t get what they want, they're going to get 

8 really upeet about it. The public ia going to have 

I to pay eoaetbing. 

10 And you folka, it'e been -- it'e been 

11 

12 

14 

pretty •uch aeeumed becauee OTE ie already putting 

the Ill in front of the 7 digita when you call 

directory aeeietance. 

I want to conclude with thia: 

15 the Public Service Com•ieeion hae to be caurageoue 

16 when ln the peat I haven't •••n that. I'm not 

17 •eaniag you-all bee•~•• I haven't been before a 

18 P~blic Service Coaaiaaion in many, aany yeara, and 

19 none of you guya were around when I la•t did. 

20 But thia bearing you had at 10100 in the 

21 morning, 1 don't know how many working folka you 

22 know of that can take off from their job and go to 

23 a hearing and wait a couple of houra to be heard. 

24 

25 

And thie one, of cour•e, waa bald at 6:00, but •oat 

of the public doean't know how long they laat. 
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2 

l 

so therefore, the mom and pop who hae to 

work, come& hame and pick& up the kid at day-care, 

•aybe geta a baby-aitter or aomething like that. I 

' auggeat the Public Service hold a real hearing --

5 and I•m not mocking thia one becauae it waa a real 

6 good hearing -- but bold a really etructured 

7 hearing where you might even offer aome 

8 baby·elttlng or aoaething to eome of the mom• who 

I want to come out, and give the people a chance to 

10 be beard, and you will hear a roar that will be 

11 pretty aweao••· 

12 

13 

1. 

You will find it very aweeome if you 

eiaply •aka thie thing -- get the newepapere to 

print a nice thing that aay• we•re going to have a 

15 hearing •aybe on a Saturday afternoon at the park 

11 or eo•ething like that, you know, where people c•n 

17 co•• and don•t have to find a parking place 

18 downtown or whatever elee, and have a couple more 

19 hearinga. 

20 Incidentally, I called you guya and tried 

21 to get that, but your repreeentativea all told me, 

22 they aaid, no, theae two hearing• are going to be 

23 

2 • 

25 

adequate beaauae we all know what we have to do and 

we'll do the juat thing. so thia ••• auggeated a 

long ti•• ago. Thank you all very muct for letting 
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•• appear. 

CHAIRMAR JOHRSON: Thank you, 8ir. 

MR. BBCK: Chairman Johnaon, 

72 

4 Mr. Ciccarello ia tbe laat peraon who had •igned up 

5 abaad of ti••· 

6 CKAlRMAK JOKKBOK: Okay. If tbera ia 

7 aayoaa in the audience that would like to apeak 

8 thia evening that did not aign up to apeak, if you 

g could atand and we'll allow addition•! teatimony. 

10 

11 

12 

13 

And, air, I will need to awear you in real quickly. 

WIT.88S MORRIS: You already awore me in. 

CHAIRMAN JOHNSON: Oh, you juet didn't 

aign up. Thank you. Come forward. And if you 

14 could &tate your name and addreaa for the ~ecord, 

15 pl••••· 

16 TKBRBUPOK, 

17 JERRY MORRIS 

18 waa called aa a witneaa on behalf of the Citizens 

1g of the State of Plorida and, having been duly 

20 aworn, teatified •• followa: 

21 WIT.KSS MORRIS: My n•~e ia Jerry 

22 Morria. I live at 16650 Val!elia (phonetic) Drive. 

23 I'• al•o a •••11 bu•ineaa owner. I own an alarm 

24 

25 

co•pany, been in bu•in••• 1' yeara. My men too are 

aitting right over there. 
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1 

2 

•• have a dile•••· and the dilem•a i• 

that we built thia buainaaa for many, many yeara on 

J the proaiae that we could keep theae number&, and 

4 th•y•re changing on ua. We do not have the time to 

5 go around and change theae nuabare back, nor do our 

6 cuatoaera have the fund& to do ao. 

7 They aantioned a little earlier in the 

8 eonvaraation that when they ware moving over, the 

g procaaa of aoving over into overlapping numbera, 

10 that you could dial Ill or the atandard number. We 

11 

12 

13 1. 

aak that they give ua a longer time at doing that 

for we can go 

got ua by the 

we know we have to do it. They've 

exeuae me. 

Thera ia nothing we can do. We need 

15 adequate tiaa to contact our cuatomera to give them 

16 reaponaible amount of time to meet ua at the homea 

17 and let u• in and program theae component• and 

18 change component& out to get theae folka back in 

19 line with aecurity. 

20 

21 

22 

23 

2 • 

25 

You are our firat line of defenae. We've 

got no other people to aak to help us out. I had 

no idea of thia market that they had aaid they 

advertiaed about, nothing. 

diatributor. 

I heard from my alarm 

Me would aak that you take the time to 
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let the induatry know to get involved for we can 
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J reaaonable amount of reeponae time. Again, the aix 

4 montba ia not reaaonable for ue, nor were we aaked 

5 about tbia. That•a my comment. Thank you. 

6 CHAIRMAN JOHNSON: Thank you, air. 

7 

8 

MR. BBCXz Mr. Norrie, could I ••k a few 

I juat wanted to •aka aura I underatood 

9 the iapact of the plana on the alarm companiea. 

10 

11 

12 

13 

Under the overlay plan, you'd have to reprogram all 

the dialera1 ia that right or not? 

WITRBSS MORRIS: Aa I underatand it, on 

the overlay plan, there are aoma number• that are 

14 going to atay, but the problem we have ia we still 

15 have to go back in and program 813 in front of the 

16 nu•bera, eo we etill have to gain accea• to that 

17 houee, to that cuetomer. 

18 MR. BBCX: You'd have to make the dialer• 

19 dial the 1C digit•. 

20 WtT.BSS NORRIS: Bvery one. And if you 

21 have, again, an out·of-•tate eu•tomer or an 

22 out-of-county eu•tomer that you're on an 800 line, 

23 you don't have to •••• with it. It•• already taken 

24 

25 

care of. 

MR. BBCK: If you went to a geographic 
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1 

2 

) 

aplit, ie it right that the only dialer• you'd have 

to raprogra• are tboae that would -- where the 

calle would tranaverae the geographic areaa? 

• 
5 

WITRBSS MORRIS: That'a correct . 

••· BBCK: Do you have an eatimate QR 

6 wbat portion of the eubecribere that would apply 

7 to? Say if all of Hilleborough was one and all of 

I Pinellae ••• a different one, do you have any 

t aatiaata on what proportion that would be? 

10 WIT.BSS NORRIS: I have no idea. I'd 

11 

12 

1) 

1t 

have to review recorda on that. The point ia we 

juat found out about it. We are reaaonable enough 

to know tbat we•ve got to go around and change 

tbaaa thinga. We juat want the time to do it, if 

15 we have to do it. 

16 I think peraonally that they juat haven't 

17 triad hard enough. I think if they get a few of 

18 their rocket 8cienti•t• out that they have and •ake 

lt tbea coae up with a •olution, they'd do it. I ju•t 

20 don't think they are trying. I don't aee any aweat 

21 on their forehead. I'• a •mall bu•ine•• owner, and 

22 I bave it. I've got 2,000 cu•tomer• that I have to 

23 an•wer to. And they're not all monitored, but 

2t 

25 

tbey•re all cu•toaer•. 

•ot one per•on of my cu•tomer• know about 
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1 It'• all a •urpriae to them. 

2 the •arket that they had aurveyed muat not have 

l been the Florida that I know of. I have not 

4 honeatly heard one cuatomer, I mean, of mine tell 

5 •• that they know of thia until I mention it to 

6 thea. And it•a a aurpriee. I•ve got to go and 

7 knock on the door and aak them to gain entry to a 

8 co•ponent and change the nuaber. 

t And I•ve already atarted it. So you 

10 already affected me. I've got to go back and 

1. change all my cuatoaera becauae aix montha from now 

12 

13 

14 

they're going to do it again. And if we let them 

do thia now, the 10 digita, five yeara from now 

we're going to have 14 digita. It'• not going to 

15 atop. 

16 So we juat want a reaaonable anawer that 

17 we can rely on that we've not got to go back four 

18 •onth• fro• now and do it again. Becau•e the •mall 

19 bu•ine••man, it hurt•. 

20 MR. BBCX: Thank you very much. 

21 CHAIRMAR JOHNSOK: Thank you, •ir. Are 

22 there any other cu•to••r• in the audience that 

23 would like to provide cu•to•er te•tianlny or 

2' 

25 

co•aent• that did not provide them earlier? Seeing 

none, I'd like to thank you-all for co•ing out thia 
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1 evening for thi• public workahop. We hope it waa 

2 infor•ative for you becauae it ••• very informative 

3 for ua. 

4 Oftanti••• and I know in our hearing 

5 earlier, eo•• cuatoaera aaked. well, what'• the 

6 next atep? Well, it appear• particularly from the 

7 aorning co•aenta and the commenta that we've heard 

B hare, that we will be receiving formal petition• 

9 for ua to hold a real hearing, •• the gentleman 

10 auggeeted. 

11 That hearing will probably be CQnducted 

12 

13 

14 

and I know it will be conducted in the next aeveral 

montha becauee we are in a time crunch. The one 

thing that we•re certain of ie that the problem ia 

15 real and that we are running into a ahortage of 

16 numbera. So we will hold any hearing that we 

17 any hearing that will be held will be held on an 

18 expedited baaia. 

19 And another que•tion that I got earlier 

20 thie aorning ia if we hold a hearing, what happen• 

21 to the per•iaeive dialing th•t•a auppo•ed to start 

22 in March. Then that would have to be delayed until 

23 we coae up with a final reeolution. 

24 

25 

•ow, and holding a hearing doean't mean 

We will again have 
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2 
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• 

to taka the taatimony from the cuatomera that baa 

bean •ade a part of thia record. The company will 

preaant filed teatimony before all of the 

It will be eubject to 

5 croaa-aza•ination. The co••ieaionera will 

18 

6 deliberate and then make a determination ae to what 

7 ia in the beat intereat for all of the cuatomera in 

8 thie particular area. 

9 Aa aoon aa we determine if and when a 

10 hearing will be held, we will contact the media. 

-~ And thoae that participated in thia proceeding will 

12 

1] 

15 

receive noticea from the Commiaaion •• to the date 

and the achedule. We will try to do that aa soon 

And, again, the main reaaon for swearing 

1' all of you ia waa not to inconvenience· you but waa 

17 ao that we could uae thia information •• a part of 

18 that formal hearing and could rely upon it when we 

lt mate our final deci•ion. 

30 Again, thank you for your comment•. and I 

21 appreciate you attending the work•hop. 

33 COMMISSIONBR JACOBS: And I al•o want to 

2J 

24 

25 

thank you for co•ing. And I know one gentleman 

indicated that there had been -- had been not 

enough notice. I think it would be helpful i! you 
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2 

bave •o•• avenuee, •o•e publication• or eo•• 

coaaunity contact• that it would be good for the 

3 Co•aieeion to give notice to, pleaee give tho•• to 

4 our etaff, Terry in tbe back, or to one of ue. 

5 We'll make eure that the notice of thoee hearing• 

6 vet to tbo•• eourc••· 

7 CHAIRMAR JOHRSOR: Thank you. Thank you 

a very much. Thie workehop ie adjourned. 

t (Wbereupon, the hearing concluded at 

10 7:U p.a.) 

]1. ·----
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1 P L 0 R I D A 
CIBTIFICATI OP RIPORTIR 

2 COURTY OP PIHBLLAS ) 

3 I, Donna W. Everhart, CSR, RPR, CP, CM, 

4 

5 DO HBRBBY CBRTIFY that the INFORMATIONAL 

' WORKSHOP in thia cauae, Docket No. (UNDOCKBTED), 

7 waa heard by the Plorid.a Public Ser••ice Coanaiaaion 

I at the tiae and place herein atated; it ia further 

g 

10 

11 

12 

13 

CBRTIPIBD that I atanographically 

reported tbe aaid proceeding&; that the aame haa 

been tranacribed under my direct auperviaion, and 

that thia tranacript, conaiating of eo pages, 

14 incluaive, conatitutea a true transcription of my 

15 note& of aaid proceeding&. 

16 

17 

18 

11 

20 

n 

22 

23 

24 

25 

DATBD THIS 13th day of January, 1998. 

Donna w. Everhart 

CSR, RPR, CP, CM 

Rotary Public, State of Florida 

Com~iaaion No.1 CC 670687 

My Commiaaion Bxpirea: 12/8/2001 
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