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VIA OVERNIGHT MAIL 

Blanca Bayo, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Ta llahassee, Florida 32399-085 

SW IDLER 
-&:-

BERLIN 

January 20, I 998 ORIGINAL 

Re: Application of Focal Communications Corporation of Florida For Authority to Provide 
lnt~rexchange Telecommunications Service Between Points Within the State of Florida 

Dear Ms. Bayo: 

On behalf of Focal Communications Corporation of Florida ( .. Focal"), enclosed for filing are an 
original and five (5) copies of the above-referenced application, and a check in the amount of $250.00 
for the filing fee. 

Focal requests confidential treatment of the requisite company specific financial information 
attached as Exhibit 2 to this application. This financial information is included only in the original copy 
of this application. We respectfully request that thls information be disclosed only to Commission 
persoMel in their consideration of this application. Please make available to the public the enclosed 
copies of the applications, in which the confidential and proprietary information has been redacted. 

Please date stamp the enclosed extra copy of this filing and return it in the self-addressed. stamped 
envelope provided. Should you have questions concerning this filing, please do not hesitate to contact 
Kemal Hawa at 202-945-6987. 

cc: 

''L D & FILED 

~ -----
·Mr. Davia lf.atalQRDS 

Respectfully submitted, 

;1-:~~;~ 
Russell M. Blau 
Kemal M. Hawa 

Counsel for 
Focal Communications Corporation of Florida 
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BEFORE THE 
FLORIDA PUBLIC SERVICE COMMISSION 

Focal Communications Corporation of 
Florida 

Requesr for Authority to Provide 
lmerexchange Telecommunications 
Service within the State of Florida 

) 
) 
) 
) 
) 
) 
) 

Docker No. 

APPLICATION FORM 
for 

------

AUTHORITY TO PROVIDE INTEREXCHANGE TELECOMMUNICATIONS 
SERVICE WITHIN THE ST A TE OF FLORIDA 



I. This is an application for (check one): 

(X) Original Authoriry (New company). 
( ) Approval of Transfer (To another cenificatcd company). 
( ) Approval of Assignment of Existing Cenificate (To a nor :enificated company). 
( ) Approval for Transfer of Comrol (To another certificated ~ompany). 

2. Select what type of business your company will be conducting (check all that apply): 

(X ) Facilities Based Carrier - company owns and operates or plans 10 own and 
operate telecommunications switches and transmission faci lities in Florida. 

( ) Operator Service Provider - company provides or plans to 1>rovide alternative 
operator services for I.XCs; or toll operator services to call aggregator locacions; 
or clearinghouse services to bill such calls. 

(X) Reseller - company has or plans to have one or more switch.;s, but primarily 
leases the transnUssion facilities of other carriers. Bills its ,,wn customer base 
for services used. 

( ) Switchless Rebiller - company has no switch or transmission facilities, but may 
have a billing computer. Aggregates traffic to obtain bulk discounts from 
underlying carrier. Rebills end users at a rate above its discoum. but generally 
below the rate end users would pay for unaggregated traffic. 

( ) Multi-Location Discount Aggregator - company contracts wic 1 unaffiliated 
entities to obtain bulk/volume discoun~ under multi-location liscount plans 
from certain underlying carriers , then offers the resold service by enrolling 
unaffiliated customers. 

3 . Name of corporation, partnership, cooperative, joinc vencure, or sole propriecorship: 

Focal Communications Corporation of Florida ("Pocai" or · Applicant" ) 

4. Name under which the applicant will do business (fictitious name, etc 1: 

Focal Communications Corporation of Florida 

FORM WI PSC/CMU 31 (3/96) 
Required by Commission Rule Nos. 25-24.471 and 25-24.473. 
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5 . National address (including street name and number, post office box, city. state , and 
zip code): 

Focal Communications Corporation or Florida 
200 North LaSalle Street, Suite 820 
Chicago, IL 60601 
Telephone: (312) 895-8400 
Facsimile: (312) 895-8403 

6. Florida address (including street name and number, post offic.e box, city, state , and zip 
code): 

AppUcant does not have an office in the State of Florida. The Florida 
registered agent ls listed on page 4, item 9 (b) of this application. 

7. Structure of organization: 

( ) Individual ( ) Corporation 
(X) Foreign Corporation ( ) Foreign Partnership 
( ) General Partnership ( ) Limited Panncrship 

( ) Other,--- -----

8. If applicant is an individual or partnership, please give name, title , and address of sole 
proprietor or panners. 

Not appUcable. 

(a) Provide proof of compliance with the foreign limited partnership statute 
(Chapter 620.169 FS), if applicable. 

(b) Indicate if the individual or any of the partners have previously been: 

(1) adjudged bankrupt, mentally incompetent, or found guilty of any felony 
or of any crime, or whether such actions may result from pending 
proceedings. 

(2) officer, director, partner, or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If 
no longer associated with company, give reason why not. 

FORM WI PSC/CMU 31 (3/96) 
Required by Commission Rule Nos. 25-24.471 and 25-24.473. 

- 3 . 



I 

9. If incorporated, please give: 

(a) Proof from the Florida Secretary of State that the applicant has authority to 
operate in Florida. 

Applicant's Certificate of Authority to Transact Business in Florida 
ls attached as Exhibit 1. 

Corporation cbaner number: F98000000186 

(b) Name and address of the company's Florida registered agent. 

The Company Corporation 
Larry Wolfe 
200-A John Knox Road 
Tallahassee, FL 32303-6643 

(c) Provide proof of compliance with the fictitious name statute (Chapter 865.09 
FS), if applicable. 

Not applicable. 

Fictitious name registration number: 

(d) Indicate if any of the officers, directors, or any of the ten largest stockholders 
have previously been: 

(1) adjudged bankrupt, mentally incompetent, or found guilty of any felony 
or of any crime, or whether such actions may result from pending 
proceedings. 

No. 

(2) officer, director, partner, or stockholder in any other Florida certificated 
telephone company. If yes, give name of company and relationship. If 
no tonger associated with company, give reason why not. 

No. 

FORM WI PSC/CMU 31 (3/96) 
Required by Commission Rule Nos. 25-24.471 and 25-24.473. 
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JO. Who will serve as liaison with the Commission in regard to (please give name. title, 
address, and telephone number): 

(a) Application: 

Russell M. Blau, Esq. 
Keinal M. Hawa, Esq. 
Swidler & Berlin, Chartered 
3000 K Street, N.W., Suite JOO 
Washington, D.C. 20007 
Telephone: (202) 424-7500 
Facsimile: (202) 424-7645 

With a copy to: 

John R. BarnJcle 
Focal CommunJcations Corporation 
200 North LaSalle Street, Suite 820 
Chicago, IL 60601 
Telephone: (312) 895-8400 
FacslmJle: (312) 895-8403 

(b) Official Point of Contact for the ongoing operations of the company: 

John R. Barnicle 
Focal CommunJcations Corporation 
200 North LaSalle Street, Suite 820 
Chicago, IL 60601 
Telephone: (312) 895-8400 
Facsimile: (312) 895-8403 

FORM WI PSC/CMU 31 (3/96) 
Required by Commission Rule Nos . 25-24.471 and 25-24.473 . 

- 5 -



(c) Tariff: 

John R. Barnicle 
Focal Communications Corporation 
200 North LaSalle Street, Suite 820 
Chicago, IL 60601 
Telephone: (312) 895-8400 
Facsimile: (312)895-8403 

(d) Complaints/Inquiries from customers: 

Focal maintains a toll free number, 1-888-FOCALCC (362-2522) , 
through which Focal customers can reach Focal's Customer Service 
Department 24 hours a day, seven days a week for assistance with alJ 
products or bllling inquiries, changes or additions to their accounts 
and trouble reports or service complaints. 

11 . List the states in wbjcb the applicant: 

(a) Has operated as an interexchange carrier. 

minols 

(b) Has applications pending to be cenificated ru, an interexchange carrier . 

Delaware, District of Columbia, Indiana, Maryland, Massachusetts, 
Michigan, New Jersey, Virginia, Washington and Wisconsin. 

(c) Is certificated to operate as an inrerexcbange carrier . 

Illinois, New York and California. 

(d) Has been denied authority to operate as an interexchange carrier and the 
circumstances involved. 

Focal has not been denied authority to operate in any jurisdiction . 

(e) Has had regulatory penalties imposed for violations of telecommunfoations 
statutes and the circumstances involved. 

No. 

FORM WI PSC/CMU 31 (3/96) 
Requ ired by Commission RuJe Nos. 25-24.471 and 25-24.473. 
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(f) Has been involved in civil court proceedings with an intercxchange carrier. 
local exchange company, or other telecommunications entity and the 
circumstances involved. 

No. 

12. What services will the applicant offer to other certificated telephone companies: 

( ) Facilities ( ) Operators 
( ) Billing and Collection { ) Sates 
( ) Maintenance 
(X) Other: Exchanac access 

13. Do you have a marketing program? 

Focal has not yet adopted a markd:ln& strategy for Florida, thus it does not 
have a finalized marketing prOIJ'aJD. Howe-ver, only employees or Focal 
will be marketing or selling FocaJ's services. 

14. Will your marketing program: Not applicable. 

( ) Pay commissions? 
( ) Offer sales franchises? 
( ) Offer multi-level sales incentives? 
( ) Offer other sales incentives? 

15 . Explain any of the offers checked in question 14 (to whom. what amount . rypc of 
franchise, etc.). 

Not applicable. 

16. Who will receive the bills for your services (check all that apply)? 

(X ) Residential Cust0mers (X) Business Customers 
( ) PA TS Providers ( ) PATS Station End-UM:rs 
{ ) Hotels and Motels ( ) Hotel and Motel Guesis 
{ } Universities { ) Univ. Dormitory Residents 
( ) Other, 

FORM WI PSC/CMU 31 (3/96) 
Required by Commission Rule Nos. 2.S-24.471 and 25-24 473. 

- 7 -



17. Please provide the following (if applicable): 

(a) Will the name of your company appear on the bill for your services and if not, 
who will the billed pany contact to ask questions about the bill (provide name 
and phone number) and how is this information provided? 

Focal's company n.ame will appear on customer bills. Customers 
may call FocaJ's toll-free number, 1-888-FOCALCC (362-2522), for 
customer service inquires. 

(b) Name and address of the firm who will bill for your services. 

FocaJ wUI perform Its own billing operations. 

18. Please provide all available documentation demonstrating that the applicant has the 
following capabilities to provide interexchange telecommunications service in Florida. 

A. Financial capability. 

Regarding the showing of financial capability. the following applies: 

The application should contain the applicant's financial statements, including: 

1. the balance sheet 

2. income statement 

3. statement of retained earnings for the most recent 3 years . 

If available, the financial statements should be audited financial statements. 

If the applicant does not have audited financial statements, it shall be so stated . 
The unaudited financial statements should then be signed by the applicant's 
chief executive officer and chief financial officer. The signatures should affiml 
that the financjal statcmenlB are true and correct. 

See Exhibit 2. 

B. Managerial capabili1y . 

See Exhibit 3. 

FORM WI PSC/CMU 31 (3/96) 
Required by Commission Rule Nos. 25-24.471 and 25-24.473. 
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C. Technical capabiHty. 

See Exhibit 3. 

19. Please submit the proposed tariff under which the company plans to begin operation. 
Use the format required by Commission Ruic 25-24.485 (example enclosed). 

See Exhibit 4. 

20. The applicant will provide the following intc1exchange carrier services (check all lhat 
apply): 

(X) MTS with distance sensitive per minute rates 

( ) Method of access is FGA 
{X) Method of access is FGB 
(X) Method of access is FGD 
(X) Method of access is 800 

(X) MTS with route specific rates per minute 

( ) Method of access is FGA 
(X) Method of access is FGB 
(X) Method of access is FGD 
{X) Method of access is 800 

(X) MTS with statewide flat rates per minute (i.e. , not distance sensitive) 

( ) Method of access i.i FGA 
(X) Method of access is FGB 
(X) Method of access is FGD 
(X) Method of access is 800 

( ) MTS for pay telephone service providers 

(X) Block-of-time calling plan (Reach Out Florida, Ring America, etc .) 

(X) 800 Service (toll free) 

( ) WA TS-rypc Service (bulk or volume discount) 

( ) Method of access is via dedicated facilities 
( ) Method of access is via switched facilities 

FORM Wl PSC/CMU 31 (3/96) 
Required by Commission Rule Nos. 25-24.471 and 25-24.473. 

- 9 -



( ) Private Line Services (channel services) (i.e. , 1.544 mbs., DS-3. ecc.) 

(X) Travel Service 

( ) Method of access is 950 
(X) Method of access is 800 

( ) 900 Service 

(X) Operator Services 

(X) Available to presubscribcd customers 
( ) Available to non-presubscribed customers (i.e., to patrons of hotels, 

srudents in universities, patients in hospitals) 
( ) Available to inmates 

Services included are: 

(X) Station assistance 
(X) Person-to-Person assistance 
(X) Directory assistance 
(X) Operator verify and interrupt 
(X) Conference calling 

21 . What does the end-user dial for each of the interexchange carrier services that were 
checked in services included (above)? 

22. Olher: 

For presubscribed services: 1 + 
For operator services: 0-

Applicant hereby requests a waiver from Rule 25-4.017, F.A.C., requiring 
use of the Uniform System of Accounts for Telecommunications Companies 
("USOA"), and Rule 25-4.00, F.A.C, requiring records to be kept in 
Florida. Applicant request permission to utilize Generally Accepted 
Accounting Principles ("GAAP") and to maintain its books and records 
outside the State of Florida at its princlpal place of business in the State of 
Illinois. Upon request of the Commission, Applicant will make Its records 
available at a mutually aareed upon locadon In Florida within 10 working 
days. 

FORM WI PSC/CM U 31 (3/96) 
Required by Commission Rule Nos. 25-2A.471 and 25-2A.473. 

- 10 -



JAll-!4-91 IJ :ST Fram:RIDl.H & IHI. IN ZD2'Z'18'1 T-111 P 05 Job-170 

•• APPJ..ICANT ACINOWJJWQMBNT STA'J'IMENT •• 

l. llEGVLATORY ~FEE: I uodcrstand that all telephone companies 
must pay a re,wator:y useSll'Dem fee in the amount of .. , of on; pqq;•!& uf .1LS groaa 
opentina revcuue derived from i.otruWe bulinels. Rcprd1ess of the posa operating 
revcmJ.C or. company' a mtntmwu awJUal uscaamcnt fee of sso is required. 

J. G&OSS JlECBIPTS TAX: I underttaod that 111J telephone companies DJUJt pay a 
grou receiptt Wt of m ewl grc-balf perccpr on all intra and in!cnute business. 

3. SALU TAX: I UDdentand tbat a seven pc:rcenl &aka tu must be paid on intra and 
intentate revenues. 

4. APPLJCAnON PEE: A oon-ref\mdable application fee of $250.00 must be 
sabmitted with the applielbon. 

5. 1lBCBIPT AND VNDEDSTANDJNG OF RULES: I acbowledec receipt and 
undcntaDdiDg of the Florida Public Service Commiuion'a Rut.ea and Orckn relating to 
U1)' proviaioo of i.Dfere1:chanic telephone service in Florida. I aha UDdemaDd that it is 
my respomibility to comply with all c:urrenr and future Comm.inion requiremenU 
re(lardiQa interexcbangc telephone eervice. 

6. ACCVL\CY OP APPLICATION: By my 1ignature below, I, the undersi&ned owner 
or officer of the namecl utility tn tbe app11C&11on, aUclrt t.o the accuracy of the 
infnrmadon c:oDtlJ.ned in tbia applicalion and UIOCiated aaachmcms. I have read the 
torqom. lldd declare Cbal, to tho beat of my knowledge and belief, rhc infurmati.on is a 
true and correct &llrcmc:nt. 

hrtbn-, I am "1nln! dud. punuant to OlapUr 837.06, itorida Statutes, 
"Wbom:r lmowtnclY mabl a Calle atemmt ID wrtdDc with t.be iotcnt to mUkad 
a pabUc .enant ha the perfonDace of Jail ollklal duty lhaD be pilty of a 
misdemeanor of die lllCmd dep'ee, pimlth1ble as prot'lded to s. 715.0U and 
s. 775-083." 

WJLITX OQIQAL; 

FORM PSC/CMU 31 (3/96) 

...1oHN E. 'B!\~ t(.I..~ 
>I.-

E. VP l C t)() 

na.i. 

Focal CommwUca.riom Corporation 
Tclcphooc: (312) 89S~8400 
F1e1imlle: (312) 19.5-8403 

Required by Commlnlon Rule Nos. 25-24.471aod25-24.473. 
- 11 -



•• APPENDIX A •• 

CERTIFlCA TE TRANSFER STATEMENT 

I , (TYPE NAME)----------------

(TITLE) -------------• of (NAME OF COMPANY) 

------------------• and current holder of certificate 

number-~ ......................................... have reviewed lhis application and join in the petit10ner's 

request for a transfer of the above-mentioned certificate. 

UTILITY OFFICIAL; 
Signature 

Title 

Not Applicable, Focal ls applylng for orlglnal authority. 

FORM WI PSC/CMU 31 (3/96) 
Required by Commission Rule Nos. 25-24.471 and 25-24.473. 

- 12 -

Date 

Telephone Number 
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•• APPENDIX I •• 

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 

A smemem of buw &be Commisaion can be usund of the security of the o~mer·a 
deposits and advance payments may be responded to in one of the followin& ways (applicant, 
plcuc c.bcck ODC): 

( ) 

The applicant will not collect deposita nor will it collect paymenU for service 
more than one momh in 3dvance. 

1be applic:aDl will file with tbe Comm!Jlion and matnt:4l11 K .urcty bond io an 
l1DOUDt equal to the c:um::nt bal•JU of dcpositl and advance paymcms in excess 
Of ODC month. (Bood .llJ&Ut la'OIDplJI)' appliclltion.) 

vrg,rrx QWCIAL; 

FORM PSC/CMU 31 (3196) 

...\oH,_) ]$ . i>t\tz~•,L£ 
llCamc 

Evl' G c .o.o. 
·na. 
Focal Commuoiatiom Coipontion 
TelepboDc: (312) lt9S-8400 
Pacaimilc: (312) 89S-S403 

Required by ComJD!Jllon Ruic Nuit. 2'-24.-471and25-2-4.473. 
- 13 -



•• APPENDIX C •• 

INTRASTATE NETWORK 

1. POP: Addresses where located, and indicate if owned or leased. 

1) 

3) 

See Exhibit 5 2) 

4) 

2. SWITCHES: Addresses where located , by type of switch, and indicate if owned or 
leased. 

1) 

3) 

See Exhibit 5 2) 

4) 

3. TRANSMISSION FACILITIES: POP-to-POP facilities by type of facilities 
(microwave , fiber, copper, satellite, etc.) and indicate if owned or leased. 

POP-to-POP OWNERSHIP 

1) See Exhibit 5 

2) 

4 . ORIGINATING SERVICE: Please provide the list of exchanges where you are 
proposing to provide originating service within thiny (30) days after the effective date 
of the certificate (Appendix D). 

Applicant will not be originating service in any exchanges within thirty 
days. 

FORM WI PSC/CMU 31 (3/96) 
Required by Commission Rule Nos. 25-24.471 and 25-24.473 . 

- 14 -



•• APPENDIX C •• 

INTRASTATE NETWORK (continued) 

5. TRAFFIC RESTRICTIONS: Please explain how the applicant will comply with the 
EAEA requirements contained in Commission Rule 25-24.471(4)(a) (copy enclosed). 

See Exhibit S 

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or has not (X) 
previously provided intrastate telecommunications in Florida. If the answer is bas. 
fully describe the following: 

a) What services have been provided and when did these ~ervices begin? 

b) If the services are not currently offered , when were they discontinued? 

FORM WI PSC/CMU 31 (3/96) 
Required by Commission Rule Nos. 25-24.471 and 25-24.473. 

- 15 -
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•• APPBNDIX c •• 

JNTaASTATE NETWOU (contimltcd} 

WJL1IX omcw,: 

FORM PSC/CMU 31 (3196) 

~fl~ 
..loHiJ i?. 1ABN'C.Lz€. 
'NMM 

£VP § C.C> .b. 

'""" Focal Communicariom Corporation 
Telephone: (31l)89S-l400 
f1Uimile: (312) 19S-8403 

R.equi1ed by Commiuion JluJe Nos. 25-~.471 and 2.S-24.<4 71. 
- 16 -
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•• APPENDIX D •• 

FWRIDA TELEPHONE EXCHANGES AND EAS ROUTES 

Describe the service area in whkh you hold yourself out to provide service by 
telephone company exchange. If all services listed in your tariff arc not offered at all 
locations, so indicate. 

In an effon to assist you, attached is a list of major exchanges in Florida showing the 
small exchanges with which each has extended area service (EAS). 

•• FLQRIDA EAS FOR MAJOR EXCHANGES •• 

Extended Service 
Area 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

JACKSONVILLE: 

GAINESVILLE: 

OCALA: 

DAYTONA BEACH: 

FORM WI PSC/CMU 31 (3/96) 

with These Exchaoaes 

Cantonment, Gulf Breeze 
Pace, Milton, Holley-Navarre. 

Lynn Haven, Panama Ciry Beach, 
Youngstown-Fountain and Tyndall 
AFB. 

Crawfordville, Havana, Monticello. 
Panacea, Sopchoppy and St. Marks. 

Baldwin, Ft. George, Jacksonville 
Beach, Callahan, Maxville, 
Middleburg, Orange Park, Ponte Vedra 
and Julington. 

Alachua, Archer, Brooker, Hawthorne, 
High Springs, Melrose, Micanopy, 
Newberry and Waldo. 

Belleview, Citra, Dunnellon. Forest 
Lady Lake (B21J, Mclruosh, Oklawaha, 
Orange Springs, Salt Springs and Silver 
Springs Shores. 

New Smyrna Beach. 

Required by Commission Rule Nos. 25-24.471 and 25-24.473 . 
- 17 -



•• APPENDIX D •• 

FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES (continued) 

TAMPA: 

CLEARWATER: 

ST. PETERSBURG: 

LAKELAND: 

ORLANDO: 

WINTER PARK: 

TITUSVILLE: 

COCOA: 

MELBOURNE: 

SARASOTA: 

FORM WI PSC/CMU 31 (3/96) 

Central None 
East Plant City 
North Zephyrhills 
South Palmetto 
West Clearwater 

St. Petersburg, Tampa-West and 
Tarpon Springs. 

Clearwater. 

Banow, Mulberry, Plant City, Polk 
City and Winter Haven. 

Apopka, East Orange, Lake Buena 
Vista, Oviedo, Windermere, Winter 
Garden, Winter Park, Montverde, 
Reedy Creek and Oviedo-Winter 
Springs. 

Aopolca, East Orange, Lake Buena 
Vista, Orlando, Oviedo, Sanford, 
Windermere, Winter Garden , 
Oviedo-Winter Springs Reedy Creek, 
Geneva and Montverde. 

Cocoa and Cocoa Beach. 

Cocoa Beach, Eau Gallie, Melbourne 
and Titusville . 

Cocoa, Cocoa Beach, Eau Gallic and 
Sebastian. 

Bradenton, Myakka and Venice. 

Required by Commission Rule Nos. 25-24.471 and 25-24.473. 
- 18 -
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•• APPINDIX D •• 

FLORIDA TELEPHONE EXCHANGES AND EAS ROUJ'ES (cooti.micd) 

Fr. MYERS: 

NAPLES: 

WEST PALM BBACH: 

POMPANO BEACH: 

PT. LAUDBRDALE: 

HOU.YWOOD: 

NORTH DADE: 

MIAMI: 

Cape Coral, Ft. Myers Beach, North 
Cape Conl, North Ft. Myc,_. Pine 
laland, Lclugh Acres and 
Sam"'bel-captiva Islands 

Marco Ia1m1 and North Naples. 

Boy1to11 .Beac.b and Jupiter. 

Boca Raton, Coral Springs, Deerfield 
B-.dl and Pt. Lauderdale 

Coral Spriap, Dceificld Beach, 
Hollywood and Pompano Beach. 

Ft. Lmderda1e and North Dade. 

BollywuO&l, M.Wu1 and Pcuinc. 

Focal .-, autbority to orillnwte iDta'adumce tele cummunkatiooa serrica 
tfnooonlhnut tbe State o1 Florida at ttae nu. ldeatifted ln iii proposed tarm attwdwd 
beftt.o .. Exblbtt 4. 

JD'DID OfflCW.; 4!:::/l 11........d I J,<j /qg 
lpMWe Dile 

FORM PSC/CMU 31 (3/96) 

~c, ... ,J K . lSAR.tJ tC...Lt 
N-. 

Ev? t. c...c .o . 
Tide. 
Focal CommunicatJ.om Corporation 
Telephone: (312) 895-8400 
Facsimile: (312) 89.5-8403 

Required by Commtulon J\ulc Noa. 25·24.'471and25-24.473. 
- 19 -



EXHIBIT 1 

EXHIBIT 2 

EXHIBIT 3 

EXHIBIT4 

EXHIBIT 5 

EXHIBITS 

CERTIFICATE OF AUTHORITY TO TRANSACT Bl 1~INESS 

FINANCIAL STATEMENTS 

MANAGERIAL AND TECHNlCAL QUALIFICATIONS 

PROPOSED TARIFF 

PROPOSED FACILITIES 



EXHIBIT I 

CERTlFICATE OF AUTHORITY TO TRANSACT BUSINESS 



,,. • .. 
. r ~ 

.f! • ... 
• 

~ ~ 
-~ 

- ' ... 
FLOBIDA DEPAllTMENT OF STA.TE 

Sandra B. M.onbam 
8eutta:taf8'at. 

Jaru.wy 12, 1998 

STEPHEN M. SADOWSKI 
BISCHOFF, KENNEY & NIEHAUS 
5630 N. MAIN ST. 
SYLVANIA, OH 43560 

QuaJificdon documents for FOCAL COMMUNICATIONS CORPORATION OF 
Fl.ORJDA _,. fDed on Januaty 12, 1191 and ,..._ document number 
RNI00000018&. Pleue rwter to this number whenMMr oorrelponCing with this 
office. 

Your COf1)0ratton is now qudfied and &Ulhortr8d to transact business In Rorida 
as ot the me dlda. 

The certification you requested II rdos8d. 

A COlpQliltian annuaJ rlPQtt wOI be du9 ta office betwMn Jan&WY 1 and May 1 
of the year following the CIJendar ~ of the fie dma. A FederaJ ~r 
f dentliciatlon (FEJ) ninnber wil be req&ll9d bllfora th1I re~ can be fUed. tf you 
do nat altudy haw an FEJ runbet, pin• ~ NOW wttti the Internal 
Revenue by~ 1-800-82H878 and n.questing·forin 5S-'. 

Pleue be aware If the corpotata lddrw c:hanget, It Is the ~llty of th• 
oorpcntion to notify this offtoe. . 

Shauld you have any qU8ltiona nmrdina this mattar, ple1se teaephono (850) 
487-6081, the For11ign Qualficdonlf a '"*' s..ton. 

~at~ -P.O. Bm6S27 .TaJ.laU..._. Florida 82814 



I mrtify from the reoordl of thll ornc. that FOCAL COMMUNICATIONS 
CORPORATION OF FLORlDA. fa a corporation argantz.ad under tha laws of 
Deluau9. aulhoriz9d to transac:t busNss In the State of Florida. qualified on 
January 12. 1818. 

Th• document number of thia corporatian is Ft8000000186. 

I further certify that Aid c:orporldion haa paid aD fa.a and penalties due this omce 
tiwugh December 31. 1991. and Its ltldua ts lldfva. 

I fUrthar certly that said corporation hat ncrt flied a CerUficate Of Withdrawal 

C3Jven under mY. hand and the 
Graat Seal of the Stm of Florida 

at TallahassM, the pap;tol, this the 
Twelfth day of January, 1898 
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FINANCIAL STATEMENTS 

FocaJ is financially qualified to render its proposed telecommunications services in Michigan. 
Funding has been provided to Focal through consummation of an offering of common stock. 
Consummation and initial funding occurred on November 7, 1996. Initial funding of the offering 
totaled in excess of eight million dollars ($8,000,000). Furthennore, Focal will receive additionaJ 
funding from contractually obligated investors in an amount up to an aggregate of twenty-six m1ilion 
dollars ($26,000,000). These investors include Madison-Dearborn Partners, Frontenac Company. 
and Banery Ventures. In addition, there arc several minority investors who hold less than a 2% 
ownership interest in the company. See Focal's attached financial statements. 

Focal's most recent balance sheet (unaudited) and a verification attesting to the truth and 
accuracy of aJI statements made by Focal in this application are attached. 
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MANAGERIAL AND TECHNICAL QUALIACA TIONS 

Focal is managerially and technically qualified to render the proposed telecommunications 
services. Focal's officers, directors and other senior management personnel have experience 
working in such firms as MFS Communications, MCI, Ameritech, and Sprint/Centcl. 

The following individuals are officers of Focal: 

Robert C. Taylor, Jr. 
John R. Barnicle 
Brian F. Addy 
Joseph A. Beatty 

President and Chief Executive Officer 
Executive Vice-President and Chief Operating Officer 
Executive Vice-President, Business Dcvelopmen1 
Executive Vice-President and Chief Financial Officer 

All of the above personnel can be reached at: 

Focal Communications Corporation 
200 North LaSalle Street, Suite 820 
Chicago, lL 6060 I 
Telephone: (3 12) 895-8400 
Facsimile: (312) 895-8403 

A brief description of the above individuals experience follows: 
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John R. B1mlele, Executive Vlee Pre1ident/Chief Operating Officer 
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Joseph A. Beatty • Executive Vice PrHldent/Chlef Financial Officer 
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The following symbols shall be used in this tariff for the purpose indicated below: 
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To signify changed regulation. 
To signify discontinued rate or regulation. 
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APPLICATION OF TARIFF 

PREFACE 
Original Page 5 

This tariff sets forth the service offerings, rates, terms and conditions applicable to the furnishing of 
intrastate end-user communications services by Focal Communications Corporation of Michigan. to 
customers within the St.ate of Florida. The Company will offer service under one of the following names: 
Focal Communications Corporation of Florida, Focal Communications Corporation. F~I 
Communications or Focal. All names are service marks of the Company. Certain tenns used generally 
throughout this tariff are defined below. 

Issued: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago, lL 6060 I 
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Focal Communications Corporation of Florida 
P.S.C. No. I 

SECTION I: DEFrNJTIONS 

SECTION I 
Original Pqgc I 

Access Line: A transmission path, which connects a subscriber location to the carrier's terminal locat ion 
or switching center. 

Account Codes: Permits Centrex Stations and attendants to dial an account code number of up to eight 
digits. For use when placing calls over faci lities arranged for Automatic Message Accounting 
(AMA) recording. The account or project number must be input prior to dialing the called 
number. 

Account Codes: Permits Centrex Stations and ancndants to dial an account code number of up to eight 
digits. For use when placing calls over facilities arranged for Automatic Message Accounting 
(AMA) recording. The account or project number must be input prior to dialing the called 
number. 

Advance Payment: Pan or all of a payment required before the start of service. 

Authorization Code: A numerical code. one or more of which i~ assigned to o sub. cribt.r to enable Focal 
Communications to identify use of service on his account and to bill the subscriber accordingly 
for such service. Multiple authorization codes may be assigned to a subscriber to identify 
individual users or groups of users on his account. 

Automatic Number Identification (ANI): Allows the automa c transmission of a caller's billing account 
telephone number to a local exchange company, interexchange carrier or a third party subscriber. 
The primary purpose of ANI is to allow for billing of toll calls. 

Bandwidth : The total frequency band, in hertz. allocated for a channel. 

Bit: The smallest unit of information in the binary system of notation. 

Call Back/Camp: Permits a station line encountering an all-trunk-busy condition the opt ion of being 
notified when a trunk becomes idle. 

Call Forwarding: 

Call Forwarding Station: Allows calls directed to a station line 10 be routed 10 a user defined line 
inside or outside the customer's telephone system. 
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Call Forwarding System: Permits calls attempting to terminate to a bus) station line to be re
directed to a predetermined line inside or outside the customer's telephone system. 

Call Forwarding Remote: This optional feature allows a user to acuvatc/denctivate the Call 
Forwarding - All Calls feature or change the forwarded to telephone number from a 
remote location. 

Call Forwarding Busy: Allows incoming calls to a busy station to be routed to 11 preselected 
station line or anendant within the same system or outside the: system. Intercom calls can 
be arranged to be forwarded to a number different from DID calls. 

Call Forwarding Don't Answer: Allows incoming calls to be automatically routed to a 
preselected station line or aaendant in the same system or outside the system. "hen the 
called station is not answered after a preset number of rings. Intercom calls can be 
arranged to be forwarded to a number different from DID calls 

Call Forwarding Variable Limited: When this feature is activated b) a station line user or the 
attendant. incoming calls to the activated station line or attendant position will be 
automatically routed to any other selected station line, within the same Centrex system. 
or to the attendant position. The attendant may also activate tlm feature for a stat ion line 
user. 

Call Forwarding Variable Unlimited: The same as Call Forwarding Variable Limited except that 
inconing calls may be automatically routed to a telephone number outside the Ce11irel\ 
system or to station lines within the same Centrex system. The attendant may not 
activate this feature to a telephone number outsidi: the Centrex S) stem for a station line 
use. Calls forwarded outside th .. Centre>. S)'stcm arc subject to the appropriate charges 
for local and toll messages. 

Cnll I !old: Allows the user to hold one call for any length of time provided that neither pany goes on
hook. 

Call Park · Allows a station line to park a call against its own line number l he pari..cd cull can be 
retrieved from any station line b> dioling a feature code and the line number against which the 
ca ll is pari..ed. 
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Call Pickup: Allows a station line to answer incoming calls to another station line within a defined call 
pickup group. Call pickup is provided on individual station lines within a customer group. 

Call Transfer: Allows a station line user to transfer any established call to another station line m~idc or 
outside the customer group without the assistance of the anendant. 

Call Waiting: Permits a line in the talking state to be alerted by a tone when another coll i ~ attempting to 
complete to the line. Audible ringing is returned to the originating line. The Service also pro" ides 
a hold feature that is activated by a switchhook flash. 

Communications Services: The Company's intra.state toll and local exchange switched telephone services 
offered for both intraLA TA and interLA TA use. 

Company.~. or Focal Communications Corporation: Focal Communications Corporation. the issuer 
of this tariff. 

Customer or Subscriber: The person, firm or corporation which orders service and is responsible for the 
payment of charges and compliance with the Company's regulations. 

Dedicated Access Lines ("DAL"): A group of leased lines which interconnect a switching system to a 
dedicated subscriber. 

Dedicated Inbound Calls: Refers to calls thot arc terminated via ded icated access facilities connecting the 
Customer's premises and the Company's POP. This service is offered to the extent facilities arc 
available and where the Company and the Customer jointly arrange for the csUlblishmcnt of 
dedicated access facilities connectinr the Customer's trunl..-compntiblc PBX or other su itable 
equipment to the Company's POP. The Customer !>hall be responsible for all cosb and chorgcs 
associated with the dedicated access facilities. 

Dedica1ed Outbound Calls: Refers to servic~ that is offered 10 1he exten1 facilities arc available in 1hosc 
cases where the Company and the Customer jointly arrange for the establishment of dedicated 
access facilitjes connec1ing the Customer's trunk-compa1ible PBX or other suitable cquipmenl to 
lhe Company's Point of Presence (POP). The Customer shall be responsible for all costs and 
charges associated wilh 1he dedicated access facilities. 
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Dial Pulse (or "OP"): The pulse type employed by rotary dial tation sets 

SECTION I 
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DID Trunk: A form of local switched access that provides the ability for an outside p:tr1) to call an 
internal extension directly without the intervention of the company operator 

Digital Signal Level I ("OS· I"): A 1.544 Mbit/s signal (TI carrier). 

Direct Inward Dial (or "010"): A service attribute that routes incoming calls directly to stations. b)· 
passing a central answering point. 

Direct Outward Dial (or "000"): A ~rvicc attribute that allows individual station users 10 access and 
dial outside numbers directly. 

Disconnection: The disconnection of a circuit, dedicated access line or pon connec1ion being used for 
existing service. 

Do Not Disturb: Pemuts the attendant to cut ofT a single station line and selcc1cd groups of su11ion line~ 
from receiving incoming and station-to-station calls. 

DSX-1 Panel: Distribution equipment used to term inate and administer OS I ( 1.544 Mbps) cir1.uits. 

Dual Tone Multi-Frequency (or "OTMF"): The pulse t)-pc emplo)ed b) tone dial ~ta11on !>ct' 

Duplex Service: Service which provides for simultaneous transmission in both directions. 

Fiber Optic Cable: A thin filament of glass with a protective outer co:iting 1hrougl1 "hich n light beam 
carrying communications signals may be transmitted by means of multiple interna l rcnect1ons to 
a receiver, whicli translates the message. 

Hunting: Routes a call to nn idle station line in a prearranged group when 1he called station line is bus) . 

In-Only: A service 1mribute that restricts outward dial access and routes 1nco111111g cells to a designated 
answer point. 

Interconnection: The connection of telephone equipment to the ncl\\ ork; ali.o. the conncc11on of one 
carrier with another. i.e .. the interface between carrie~. 
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lnterexchange Service: Any of the Company's service offerings which provide switched communications 
between Local Exchange Carrier defined exchange service areas. lnterexchange Services 
include, but are not limited to MTS. Toll Free Service and Other Service Arrangements. 

Joint User: A person, finn or corporation which is designated by the Customer as a user of services 
furnished to the Customer by Focal Communications Corporation and to whom a portion of the 
charges for the service will be billed under a joint user arrangement as specified herein. 

Kbps: Kilobits per second, denotes thousands of bits per second. 

Last Number Redial: Enables a station line user to redial the last called number by use of an access code 
rather than dialing the entire number. 

LATA: A Local Ac~s and Tronspon Area established pursuant to the Modification of Final Judgmenl 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-
0 I 92: or any other geograph ic area designated as a LATA in the National Exchange Carrier 
Association, Inc. Tariff F.C.C. No. 4. 

Local Exchange Carrier or ("LEC"): Denotes any individual, partnership. association, joint-stock 
company, trust or corporation engaged in providing switched communication within an exchange. 

Mbps: Megabits. denotes millions of bits per second!. 

Multi-Frequency or ("MF"): An inter-machine pulse-type used for signaling between telephone switches 
or between telephone switches and PBX/key systems. 

Other Carrier: A person, firm, corporation, or entity regulated by the PSC or the FCC which subscribes 
to carriers' communications services and facilities and resells these communications services and 
faci lities to the public for a profit. Unless otherwise indicated herein. the tem1 "other carrier" 
when used in this tariff includes entities which are brokers of the service (act as intermediaric" 
for the purpose of reselling). those entities which are processors of the service (enhance the value 
of the service through substantial incurred costs) and those entities which arc underlying carrier~ 
or providers of facilities. 
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Point of Presence ("POP"): Point at which responsibility for handling traffic changes over from the local 
telephone operating company to the interexchangc carrier. 

Premises: The space designated by a Subscriber as its place or places of business for termination of 
service (whether for i~ own communications needs or for its resale subscribers). 

Primary lnterLATA Carrier ("PIC") - Long distance carrier designated by a telephone sub:.cribcr to 
provide him with interLA TA service without having to dial a special access code. 

Recurring Charges: The monthly charges to the Customer for services, faci lities and equipment. which 
continue for the agreed upon duration of the service. 

Service Commencement Date: The first day following the date on which the Company notifies the 
Customer that the requested service or facility is available for use. unless extended by the 
Customer's refusal to accept service which d~ not conform to standards set forth in the Service 
Order or this tariff, in which case the Service Commencement Date is the date of the Ci;:;:omcr's 
acceptance. The Company and Customer may mutually agree on a substitute Service 
tommencement Date. 

Service Order: The wrinen request for Network Services executed by the Customer and the Company in 
the format devised by the Company. The signing of a Service Order by the Customer and 
acceptance by the Company initiates the respective obligations of the parties as set forth therein 
and pursuant to this tarlff. but the duration of the service is calculated from the Service 
Commencement Date. 

Shared: A faciliry or equipment system or subsystem that can be used sirnultancou .. ly h> !>e\cml 
Cus10mers. 

Shared Inbound Calls: Refc~ to calls that are term inated via the Customer's LEC-provided local 
exchange access line. 

Shared Outbound Calls: Refers to calls in Feature Group D exchanges wh'-u:by th<' Cui.tamer's local 
telephone lines are presubscribed by the local exchange company 10 the Company's outbound 
service such that "I + 10-digit number" calls are automatically routed 10 the Company's net" f'l r~. 
Ca lls to stations within tht Customer's LATA may be placed by dialing " I 0 + XXX or I 0 1 XXXX 
+ the 10-digit number". 
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Speed Calling: Pennits o station line user to dial selected numbers by using fower digits than nonnall~ 
required. This is accomplished through the assignment of abbreviated codes to frequent ly coiled 
numbers. The speed-calling list is customer-changeable. 

Station: Allows a station line user to add, change or delete telephone numbers from a speed-calling list. 
The list is dedicated to the individual station line user. 

Subscriber-Provided Equipment - Tenninal equipment. as defined herein, provided by a subscriber. 

System: Allows shared use of speed calling list. A control station will a Id. change or delete telephone 
numbers from the list for the group. 

Tenninal Equipment - Devices, apparatus and their associated wiring, such as teleprinter . telephone 
handsets, data sets, or microprocessors. 

Tl - The basic 24-channel 1.544 Mbps pulse code modulation system as used in the United States. 

Three-Way Calling: Allows a station line user to add a third pany to an existing conversation. 

Three-Way Calling: Allows a station line user to add a third party to an existing conversation. 

Two Way: A service attribute that includes outward dial capabilities for outbound calls and can also be 
used to carry inbound calls to a central point f J r funher processing. 

User or End User. A Customer. Joint User, or any other person authorized by Customer to u!>c service 
provided under this tariff. 
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The Company undertakes to furnish communications service pursuant to the 1em1s of th1~ tariff in 
connection with one-way and/or two-way information transmis ion bcl\\-cen points "uh in the 
St.ate of Florida. 

Customers and users may use services and facilities provided under thi~ tariff 10 obtain accc~s 10 
services offered by other service providers. The Company is responsible under this tariff onl.> for 
the services and faci lities provided hereunder. ond it assumes no responsibility for on.> -.ervicc 
provided by any other entity that purchases access to the Company ncl\., orl.. in order to originate 
or terminate its own services, or to communicate with its own customer~ . 

2.1 .2 Shortage of Equipment or Facilities 

A) The Company reserves the right to limlt or to allocate the use of existing focili1ie~ .or of 
additional facilities offered by the Company. when necessary because of lacl.. of 
facilities. or due to some other cause beyond the Company's control. 

B) The furnishing of service under this tariff is subject to the avai lability on a continuing 
basis of nil the necessary facilities and is limited to the capac ity of the Company's 
facilities ftS well as facilities the Compin.> may obtain from other carriers IO furnish 
service from time to time as required at the sole discretion of the Compnn) 
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A) Service is provided on the basis of a minimum period of at least one month. 24-hours per 
day. For the purpose of computing charges in th is tariff. a monlh is considered to ha' e 30 
days. 

B) Customers may be required to enter into written service orders which shall contain or 
reference a specific descrip1ion of the service ordered, the rates to be charged. the 
duration of the services, and the terms and conditions in this tariff. Customers will also 
be required to exc, ute any other documents as may be n:asonably requested by 1hc 
Company. 

C) Except as otherwise stated in this Tariff, 11 the eApiration of the in11ial term specified in 
each Service Order. or in any extension thereof. service shall continue on a month to 
month basis at the then current rates uni es~ terminated by eul er part) upon 30 da) ~ 
written notice. Any tennination shall not relieve the Customer of 1ts obliga11on to pa) an) 
charges incurred under the service order and this tariff prior to terminn1ion The rights 
and obligations which by their nature extend beyond the lermination of the term of 1he 
service order shall survive such tennina1ion. 

0) In any action between the parties to enforce any provision of 1hi~ tariff. the pre' ailing 
party shall be entilled to recover its legal fee!> and court costs from the non-prevailing 
party in addition to other rel ief a court m11' award 
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Issued: 

2.1.3 Terms and Conditions (cont'd.) 

E) Service may be terminated upon written notice to the Customer if: 

I) the Customer is using the service in violation of this tariff: or 

2) the Customer is using the service in violation of the In" 

F) Thiti toriff 1h11l be Interpreted and governed by the laws of the State of Florida without 
regard for us choice of laws provision. 

G) Southern Bell Telephone Company of Florida or Any Other Telephone Company of 
Florida must not interfere with the right of any person or entity to obtain service direct I) 
from the Company. No person or entity shell be required to mnl..c nny pu~mcnt. incur 
any penalty. monetary or otherwise. or purchase any services in order tu have the right to 
obtain service dircctl)' from the Company. 

H) To the extent that either the Company or any Other Telephone Company exercises 
control over available cable pairs, conduit. duct space. raceways. or 01her focilitics 
needed by the other to reach a person or entity, the pany exercising such control shall 
make them available to the other on terms equivalent to those under which the Cornpnn) 
makes similar facilities under its control available to its' customers. At the reasonable 
request of either party, the Company and the Other Telephone Compnn) shnll join the 
rinempt to obtain from the owner of the propeny access for the other pan) to serve a 
person or entity. 
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2.1 Undertaking of the Company (cont'd.) 
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2. 1.4 Liability of the Company 

A) Except as otherwise stated in this Tariff. the liability of the Company for ciamagcs orii.ing 
our of the furnishing of its Services. including bur not limi1cd 10 mistal..es. omissions. 
interruptions, delays. or errors. or other defects, representations. or use of 1hese <1crvices 
or arising out of the failure to furnish 1he service. whether caused by acts or omission. 
shall be limited to the extension of allowances for interruption as set forth in Sec1ion 2. 7. 
The extension of such allowances for interruption shall be the sole rcmcd) of the 
Customer and the sole liability of the Company. The Company will not be liable for any 
direct, indirect, inddental, special, consequential. exemplary or puni1 ive damages 10 
Customer as a result of any Company service, equipmenl or facili1ics. or the ac1~ or 
omissions or negligence of the Company's employees or agents. 

B) The Company shall not be liable for any delay or failure of performance or equiprnen1 
due to causes beyond its control. including bul nol limi1ed to: ac1s of God. fire. flood , 
explosion or other catastrophes; any law, order. regula1ion. direction. ac1ion. or rcquc)I of 
the United States Government, or of any other government, including state and local 
governments having or claiming jurisdiction over the Company. or of any department, 
agency, commission, bureau, corporation. or other instrumentality of any one or more of 
these federal, state, or local governments. or of any civil or military authori1y; national 
emergencies: insurTCCt ions; riots; wars; unavailability of rights·of-way or materials; or 
strikes, lock·outs, work stoppages, or other labor difficuhies. 

C) The Company shall nor be liable for: 

D) 

I ) any act or omission of any enlity furnishing 10 the Company or to the Company's 
Customers facilities or cquipmenl used for interconnection wi1h Network 
Services; or 

2) for the acts or omissions of common carriers or warehouc1:men. 

The Company shall nor be liable for any damages or losses due to 1he fauh or negligence 
of the Customer or due 10 the fai lure or malfunction of equipment or facilities provided 
by the Cus1omer or third parties. 
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E) The Company docs not guarantee nor make any warran1y with respect to installations it 
provides for use in an explosive atmosphere. The Customer indemnifies and holds the 
Company harmless from any and all loss, claims, demands, suits. or other action. or an) 
liability whatsoever, whether suffered. made. instituted. or asserted by any other part) or 
person(s), and for any loss, damage, or destruction of any property. whether owned b} 
the Customer or others, caused or claimed to have been caused directly or indirect!) b) 
the installation, operation, failure to operate, maintenance. removal presence. condition, 
location, or use of any installation so provided. The Company reserves the right to 
require each Customer to sign an agreement acknowledging acceptance of the provisions 
of this Section 2. 1.4(£) as a condition precedent to such installations. 

F) The Company is not liable for any defacement of or damage to Cui11omer prem ise~ 
resulting from the furnishing of services or equipment on such premises or the 
installation or removal thereof. unless such defacement or damage is caused by 
negligence or willful misconduct of the Company's agents or employees. 

G) The Company shall be indemnified, defended and held harmless by the Cus1omer from 
and against all loss, liability, damage and expense, including reasonable counsel fees. due 
to claims for li~I . slander, invasion of privacy or infringement of copyright in 
connection with the material transmitted over the Company's facilities; and any other 
claim resulting from any act or omission of the Customer or patron{s) of the Customer 
relating to the use of the Company's facilities. 

H) The entire liability for any claim. loss, damage or expense from any cause wha1soever 
shall in no event exceed urns actually paid the Company by the Customer for the 
specific services in the month in which the event giving rise to the liability occurred. No 
action or proceeding against the Company shall be commenced more than one year after 
the event giving rise to the liability occurred. 

I) THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS. EXPRESS 
OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR 
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR USE. EXCEPT THOSE EXPRESSLY SET FORTH 1 IEREIN. 
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2. 1 Undertaking of the Company (cont'd.) 
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2. 1.4 Liability of the Company (cont'd.) 

J) The Company shall indemnify. defend. and hold harmless the Customer from and aga111st 
all claims, actions, damages. liabilities, costs and expenses. including reasonable 
attorneys' fees. for any injury to persons or property. and any interrupt ion of. interfrrence 
to. or other defect in any service provided by the Company to any third pan). if such 
injury, interruption. interference. or other defect was not caused b) nn) negligent or 
intentional act or omission of the Customer or any of its officers. employees. agents. 
invitees, or contractors. 

2.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of service-affecting activities 
that may occur in nonnal operation of its business. Such activities ma' include. but are not 
limited to. equipment or facilit ies additions. removals or rearrangements and rouuneprevcntativc 
maintenance. Generally. such activities arc not specific to an individual Customer but affect 
many Customers' services. No specific advance notification period is applicable to nll service 
activities. The Compa'ly will work cooperatively with the Customer to determine the reasonable 
notification requirements. With some emergency or unplanned service-affecting conditions. such 
as an outage resulting from cable damage, notification to the Customer may not be possible. 
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SECTION 2: REGULATIONS 

2.1 Undertaking of the Company (cont'd.) 

Issued: 

2.1.6 Provision of Equipment and Facilities 

A) The Company shall use reasonable efforts to make available services ton Customer on or 
before a particular date, subject to the provisions of and compliance by the Customer 
with, the regulations contained in this tariff. The Company docs not guarantee availabili
ty by any such date and shall not be liable for any delays in commencing service to an)' 
Customer. 

B) The Company shall use reasonable efforts to maintain only the facilities and equ ipment 
that it furnishes to the Customer. The Customer may not, nor may the Customer pcm1it 
others to, rcamnge, disconnect, remove, attempt to repair. or otherwise interfere with 
any of the facilities or equipment installed by the Company, except upon the wriucn 
consent of the Company. 

C) The Company may substitute, change or rearrange any equipment or facility at any time 
and fTom time to time, but shall not thereby alter the technical parameters of the service 
provided the Customer. 

0) Equipment the Company provides or installs at the Customer Premises for use in 
connection with the services the Company offers shall not be used for any purpose other 
than that for which the Company provided it. 

E) The Customer shall be responsible for the payment of servic.e charges as set forth herein 
for visits by the Company's agents or employees to the Premises of the Customer \.\hen 
the service difficulty or trouble report results from the use of equipment or faci lities 
provided by any party other than the Compnn). including but not limited to the 
Customer. 

F) The Company shall not be responsible for the installation. operation. or maintenance of 
any Customer provided c-0mmunications equipment. Where such equipment is connected 
to the facilities furn ished pursuant to this tariff. the responsibility of the Company shall 
be limited to the furnishing of facilities offered under this tariff and to the maintenance 
and operation of such facilities. Subject to this respons1bilit)" the Company shall not be 
responsible for: 

I) the transmission of signals by Customer pro' ided equipment or for the qual it> of. 
or defects in. such transmission; or 

EfTcctive : 
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SECTION 2: REG ULATIONS 

2.1 Undertaking of the Company (cont'd.) 

Issued : 

2 . 1.6 Provision of Equipment and Facilities (cont 'd.) 

2) the reception of signals by Customer-provided equipment; or 

3) network control signaling where such signnling I) pcrfonncd h} 
Customer-provided network control signaling equipment. 

G) Except as otherwise indicated, customer-provided station equirmcnt at the Cus1omer'i. 
premises for use in connection with th is service shall be so constructed. maintained and 
operated as to work satisfactorily with the facilities of the Company. 

2.1. 7 Non-routine Installation 

At the Customer's request, installation and/or maintenance may be performed outside the 
Company's regular business hours or in haurdous locations. In such cases. charges bn!>cd on cost 
of the actual labor, material, or other costs incurred by or charged to the Company will apply. If 
installation is started during regular business hours but at the Customer's request extends beyond 
regular business hours into time periods including. but not limited to. Y..cekends, holidays, and/or 
night hours. additional charges may apply. 

2.1.8 Special Construction 

Subject to the agreement of the Company and t< 111 of the regulations contained in this tariff. 
specia l construction of facilities may be undertaken on a reasonable efforts basis at the request of 
the Customer. Special construction is tllat construction undertaken: 

A) 

B) 

C) 

D) 

where facilities are not presently available and there is no other requ irement for the 
facilities so constructed; 

of a type other than that which the Company wou ld normally utilize in the furn ishing of 
its services; 

over a route other than that which the Company would nonnally utilize in 1hc fum1shing 
of its services: 

in a quantity greater than that which the Compan) would nonnnll) con!>lrucl. 

Effective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago, IL 6060 I 



Focal Communications Corporation of Florida 
P.S.C. No. I 

SECTION 2: REGULATIONS 

2.1 Undertaking of the Company (c-0nt'd.) 

2. 1.8 Special Construction (cont'd.) 

E) on an expedited basis; 

F) on a temporary basis until pennanent facilities arc available: 

G) involving abnonnal costs; or 

H) in advance of its nonnal construction. 

2.1.9 Ownership of Facilities 

SECTlON ~ 
Original Page 9 

Title 10 all facilities provided in accordance with this tariff remains in the Comp:tn) . its agen1s or 
contractors. Equipment furnished by the Company on the premises of a sub,cnbcr 1l> the 
property of the Compan) . 

Issued: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 
Chicago, IL 6060 I 

EfTective: 



Focal Communications Corporation of Florida 
P.S.C. No. I SECTION::! 
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SECTION 2: REGULATIONS 

2.2 Prohibited Uses 

A) 

B) 

C) 

D) 

Issued: 

Issued By: 

The services the Company offers shall not be used for any unla\\ ful purpose or for an) 
use as to which the Customer has not obtained all required govcmmcntnl approvals. 
nuthori1.11tinns, licenses. consents and pcnn11s 

The Company may require applicants for service who intend to use the Compan) 's 
offerings for resale and/or for shared use to file a lener with the Cornpnn) confirming 
that their use of the Company's offerings complies with relevant la'') and Florida Public 
Service Commission regulations, policies. orders, and decisions. 

The Company may require a Customer to immediately shut down its trammission of 
signals if said transmission is causing interference to othe~. 

A customer, joint user, or authorized user may not assign. or transfer in any manner, the 
service or any rights associated with the service without the "'rit·en consent of the 
Company. The Company will permit a Customer to transfer its existing service to another 
entity if the existing Customer has paid all charges owed to the Com pan) for regulated 
communications services. Such a transfer will be treated as a d1sconncct1on of existing 
service and installation of new service. and non-recurring installation charges as stated in 
this tariff will apply. 

John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago. IL 60601 

Effecuve 



Focal Communications Corporation of Florida 
P.S.C. No. 1 SECTION~ 
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SECTION 2: REGULATIONS 

2.3 Obligations of the Customer 

Issued: 

2.3.1 General 

The Customer shall be responsible for: 

A) 

B) 

C) 

D) 

E) 

the payment of all applicable charges pursuant to this tariff; 

damage to or loss of the Company's facilities or equipment caused b) the acts or 
omissions of the Customer; or the noncompliance by the Customer. with the. c 
regulations; or by fire or theft or other casualty on the Customer Premises. unless caused 
by the negligence or willful misconduct of the employees or agcnis of the Company: 

providing at no charge, as specified from time to time by the Company. anr needed 
personnel, equipment space: and power to operate Company facilities and equipment 
installed on the pr~miscs of the Customer, and the level of heating and air conditioning 
necessary to maintnin the proper operating environment on such premises: 

obtaining, maintaining, and otherwise having full responsibility for all rights-of-way and 
conduit necessary for installation of fiber optic cable and associated equipment used to 
provide Communications Services to the Customer from the cable building entrance or 
propeny line to the location of the equ ipment space described in Section 2.3.1 (C). An) 
and all costs assaciated with the obtaining and maiPtaining the rights--0f-wny described 
herein. including the costs of altering the structure to permit installation of the Com pan)· 
provided facilities, shall be borne entirely by, or may be charged by the Company to. the 
Customer. The Company may require the Customer to demonstrate its compliance with 
this section prior to accepting an order for service. 

providing a safe place 10 work and complying with all laws and regu lations regarding the 
working conditions on the premises at which Company employees and agents shall be 
installing or maintaining the Company's facil ities and equipment . The Customer may be 
required to install and maintain Company faci lities and equipment within a hazardous 
area if. in the Company's opinion. injury or damage to the Company employees or 
property might result from installation or maintenance by the Company. The Customer 
shall be responsible for identifying. monitoring, removing and d1!>posing of any hazard
ous material (e.g. friable asbestos) prior to any construction or installation work: 

Effective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago. IL 6060 I 



Focal Communications Corporation of Florida 
P.S.C. No. 1 

SECTION 2: REGULATIONS 

2.3 Obligations of the Customer {cont'd.) 

2.3.1 General {cont'd.) 

SECTION 2 
Original Page 12 

F) complying with all laws and regulations applicable to. and obtaining all conscnb. 
approvals. licenses and permits as may be required with respect 10. the location of 
Company facilities and equipment in any Customer premises or the righb·of-w11y for 
which Customer is responsible under Section 2.3.1 (0): and granting or obtaining 
permission for Company agents or employees 10 enter the premises of the Customer at 
any time for the purpose of installing, inspecting, maintaining. repairing. or upon 
tennination of service as stated herein. removing the facilities or equipment of the 
Company; 

G) not creating or allowing to be placed any liens or other encumbrances on the Company's 
equipment or facilities; and 

H) making Company facilities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer. No allowance will 
be made for the period during which service is interrupted for such purposes. 

Issued: Effective: 

Issued By: John R. Barnicle. Executive Vice President 
200 N. LaSalle Street 

Chicago. IL 6060 I 



Focal Communications Corporation of Florida 
P.S.C. No. 1 

SECTION 2: REGULATIONS 

2.3 Obligations of the Customer (cont'd.) 

2.3 .., Liability of the Customer 

SECTION 2 
Original Page 13 

A) The Customer will be liable for damages to the facilities of the Company and for all 
incidental and consequential damages caused by the negligent or intentional acts or 
omissions of the Customer, its officers. employees. agents. invitees. or contractors where 
such acts or omissions are not the direct result of the Company's negligence or intentional 
misconduct. 

B) To the extent caused by any negligent or intentional act of the Customer as described in 
(A), p1...ceding, the Customer shall indemnify. defend and hold hannless the Company 
from and against all claims, actions, damages, liabilities, costs and expenses. includ ing 
reasonable anomeys' fees, for (I) any loss, destruction or damage to property of any third 
parry, (2) the death of or injury to persons, including, but not limited to, employees or 
invitees of either party, and (3) any liability incurTCd by the Company to any th ird party 
pursuant to this or any other tariff of the Company. or otherwise. for any interruption of. 
interference to. or other defect in any service provided by the Company to such third 
party. 

C) The Customer shall not assert any claim against any other customer or user of the 
Company's services for damages resulting in whole or in part from or arising in 
connection with the furnishing of service under this Tariff including but not limited to 
mistakes, omissions, interruptions, delays, errors or other defects or misrepresentations. 
whether or not such other customer or user contributed in any way to the occurrence of 
the damages, unless such damages were caused solely by the negligent or intentional act 
or omission of the other customer or user and not by an)' act or omission of the 
Company. Nothing in this Tariff is intended either to lirT' i! or to expand Customer's right 
to assert any claims against third parties for damages of any nature other than those 
described in the preceding sentence. 

0) Neither subscriber's landlord nor landlord's officers. agents or employees. the buildmg 
management or any party in interest to 1he lease under which subscriber occupies space 
in the building shall have any liability to subscriber arising from the provision or 
operation of the services and service-relalcd equipment referred to herein. or the 
interruption or failure thereof from any cause wliatsoevcr. 

Issued: Effecti ve: 

Issued By: John R. Bo.micle. Executive Vice President 
200 N. LaSalle Street 
Chicago, IL 6060 I 



Focal Communications Corporation of Florida 
P.S.C. No. 1 

SECTION 2: REGULATIONS 

2.4 Customer Equipment and Channels 

2 .4 .1 General 

SECTION 2 
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A User may transmit or receive infonnation or signals via the facili1tes of 1he Compan) . The 
Company's services are designed primarily for the transmission of vo1cc-grodc 1elephon1c signals. 
except as otherwise staled in this tariff. A User may transmit any fonn of s1gnal 1ha1 is compatible 
with the Company's equipment. but the Company docs no1 guarantee tha1 11s services ''ill be 
suitable for purposes other than voice-grade telephonic communication except a!t spccificall} 
stated in this tariff. 

2.4.2 Station Equipment 

A) Tenninal equipment on the User's Premises and the electric po\\er consumed b) such 
equipment shall be provided by and maintained at the expense of 1he User The User is 
responsible for the provision of wiring or cable to connect its tenninal equipment 10 the 
Company Point of Connection. 

B) The Customer is responsible for ensuring that Customer-provided equipment connected 
to Company equipment and facilities is compatible with ~uch equipment and facilities. 
The magnitude and character of the voltages and currents impressed on Company
provided equipment and wiring by the connection, operation. or maintenance of such 
equipment and wiring shall be such as nol to cause damage to 1hc Com pany-provided 
equipment and wiring or injury to the Company's employees or to olhcr pcrwn~. An) 
additional protective equipment required lo prevent such domogc or lnJUr) shall be 
provided by the Company at the Customer's expense 

Issued: Effective: 

Issued By: John R. Barnicle. Executive Vice President 
200 N. LoSollc Street 

Chicago, IL 60601 



Focal Communications Corporation of Florida 
P.S.C. No. I 

SECTION 2: REGULATIONS 

2.4 Customer Equipment and Channels (cont'd.) 

2.4.3 Interconnection of Facilities 

SECTION :2 
Original Page 15 

A) Any special interface equipment necessary to achieve compatib1ht> bc:t\\ecn the focili11es 
and equipment of the Company used for furnishing Communieat1ons Services and the 
channels, facilities. or equipment of others shall be provided at the Customc(s expense. 

B) Communications Services may be connected to the SCr\ ices or fac1ht1es of other 
communications carriers only when authorized by and in accordance w11h. the tenns 3nd 
conditions of the tariffs of the other communications carriers .... hich arc applicabic: to 
such connections. 

C) Facilities furnished under this tariff may be connected to customer provided terminal 
equipment in accorrlance with the provisions of this tariff All such tenninal equipment 
shall be registered by the Federal Communications Comm1ss1on r ursuant to Part 68 of 
Title 47, Code of Federal Regulations; and all User-provided winn' \hall be installed and 
maintained in compliance with those regulations. 

D) Users may interconnect communications fac ilities that arc u'>cd 111 v. hole "r in part for 
interstate communications to services provided under this tariff only to the extent that the 
user is an "end user" as defined in Section 69.2(m). Title 4 7. Code of Federal Regulations 
(1992 edition). 

Issued: Hfcctivc: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago, IL 60601 



Focal Communications Corporation of Florida 
P.S.C. No. I 

SECTION 2: REGULATIONS 

2.4 Customer Equipment and Channels (cont'd.) 

2.4.4 Inspections 

SECTION 1 
Original Page 16 

A) Upon suitable notification to the Customer. and at n reASOnable time. the Compan) may 
make such tests and inspections as may be necessary to detcnnine that the Customer is 
complying with the requirements set forth in Section 2.4.2(8) for the installation. 
operation, and maintenance of Customer-provided facilities, equipment. and wiring in the 
connection of Customer-provided facilities and equipment to Compan)·owned facilities 
and equipment. 

B) If the protective requirements for Customer-provided equipment arc not being complied 
with, the Company may take such action, as it deems necessary to protect its facilities. 
equipment., and personnel. The Company will notify the Customer promptly if there is 
any need for funher corrective action. Within ten days of receiving this notice, the 
Customer must take this corrective action and notify the Company of the action taken. If 
the Customer fails to do this, the Company may take whatever additional action is 
deemed necessary, including the suspension of service. to protect its facilities. equipment 
and personnel from hann. 

Issued: Effective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago, IL 6060 I 



Focal Communications Corporation of Florida 
P.S.C. No. I SECTION~ 
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SECTION 2: REGULATIONS 

2.5 Customer Deposits and Advance Payments 

Issued: 

2.5. I Advance Payments 

To safeguard its interests. the Company may require a Customer to make an advance payment 
before services and fac ilities arc furn ished. The advance payment will not exceed an amount up 
to two months of estimated monthly usage charges. In addition. where special constniction ts 

involved, the advance payment may also include an amount equal to the estimated non-recurring 
charges for the special construction and recurring charges (if any} for a period to be set bet, \-een 
the Company and the Customer. The advance payment will be credited to the Customer's initial 
bill. An advance payment may be required in addition to a deposit. 

EfTective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago. IL 60601 



Focal Communications Corporation of Florida 
P.S.C. No. I SECTION::! 
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SECTION 2: REGULATIONS 

2.5 Customer Deposits and Advance Payments (cont'd) 

Issued: 

2.5.2 Deposits 

A) To safeguard its interests, the Company may require the Customer to mal.c a deposit to 
be held as a guarantee for the payment of charges. A deposit docs not relieve the 
Customer of the responsibility for the prompt payment of bills on prc~en111t 1on . The 
deposit will not exceed an amount equal to: 

B) 

C) 

D) 

I) three month's charges for a service or facilit) which hns n mmunum payment 
period of one month; or 

2) the charges that would apply for the minimum pa) ment period for a sen ice or 
facility which has a minimum payment period of more than one month: e\cepl 
that the deposit may include an additional amount in the event that n tcrmmat1on 
charge is applicable. 

A deposit may be required in addition 10 an advance pn)ment 

When a service or facility is discontinued. the amount of a deposit. if an) . "111 be applied 
to the Customer's account and any credit balance remaining will be refunded . Before the 
service or facility is discontinued, the Compan} may. at its option. return the deposit or 
credit it to the Customer's account. If the .lmount of the deposit is insufficient 10 cover 
the balance due to the Customer's account. the Company retains the right to collect an) 
amounts owing after the deposit has been applied plus any costs related 10 the collection 
of any remaining balance. 

Deposits held will accrue iateresl at a rate ~pccified by the Florida Public Service 
Commission without deductions for any taxes on such deposits. Interest will not accrue 
on any deposit after the dale on which reasonable efTon has been made 10 return it to the 
Customer. 

EfTc.-ctivc: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago. IL 60601 



Focal Communications Corporation of Florida 
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SECTION 2: REGULATIONS 

2.6 Payment Arrangements 

Issued: 

2.6.1 Payment for Service 

The Customer is responsible for the payment of all charges for fncilities and services furnished 
by the Company to the Customer. The Customer is responsible for pa)ment of any snles. use. 
gross receipts, excise, access or other local. state and federal taxes. charges or surcharges 
(however, designated) (excluding taxes on 1hc Company's net income) imposed on or based upon 
the provision, sale or use of Network Services. 

2.6.2 Billing and Collection of Charges 

The Customer is responsible for payment of all charges incurn:d by the Customer or 01her users 
for services and facilities furnished to the Customer by the Company. 

A) 

B) 

D) 

E) 

Non-recurring charges arc due and payable within 30 days after the dale of the invoice. 

The Company shall present invoices for monthly Recurring Chnrges as \\.cll as usage 
charges to the Customer for the preceding billing period 

When service does not begin on the first day of the month. or end on the last da) of the 
month, the charge for the fraction of the month in which service was furnished "ill be 
calculated on a pro rate basis. For this purpvse. every month is considered to have 30 
days. 

Billing of the Customer by the Company will begin on the Service Commencement Date. 
which is the day on which the Company notifies the Customer that the sen ice or facilit} 
is available for use. except that the Service Commencement Date ma) be postponed b~ 
mutual agreement of the parties. or if the sen1ce or fnc1lit) docs not ccmforrn to standards 
set fonh in this tariff or the Service Order. Billing accrues tbrough and includes the d1) 
that the service. circuit, arrangement or componenr is discontinuc.:d. 

If any ponion of the payment is received by the Company after the date due. or if an) 
ponion of the payment is received by the Com pan} in funds wl11ch arc not immediate!) 
available upon presentment. then a late payment penalty shall be due to the Compan). 
The late payment penalty shall be the ponion of the payment no1 recci\.·ed b> the date 
due, multiplied by a late factor. The late factor shall be the lesser of: 

Effective: : 

Issued By: John R. Barnicle, Executive Vice Pre~ident 
200 N. LaSalle Street 

Chicago, IL 6060 l 



Focal Communications Corporation of Florida 
P.S.C. No. 1 

SECTION 2: REGULATIONS 

2.6.2 Billing and Collection of Charges (cont 'd.) 

I) a rate of 1.5 percent per month ; or 

SECTION 2 
Original Page 20 

2) the highest interest rate which may be applied under state la" for commercial 
transactions. 

F) The Customer will be assessed a charge of twenty-five dollan. (S:?S.00) for each chccl. 
submitted by the Customer to the Company which a financial institut ion refuses to honor. 

G) Customers have up to 90 days (commencing 5 days after rem111nn · 1fthc bill) to initiate 
a dispute over charges or to receive credits. 

H) If c:ervice is disconnected by the Company in accordance with Section 2.6.3 follo\\ ing 
and later restored. restoration of service will be subject to all nppllcnhlc instnllntion 
c.harges. 

2.6.3 Discontinuance of Service for Cause 

A) Upon nonpayment of any amounts owing to the Compan). the Comp:in} ma}. b.> 8" ing 
24 hours prior written notice to the Customer, discontinue or suspend SCl\- ICC "ithout 
incurring any liabilit} . 

B) Upon violation of any of the other material terms or cond1t1on) for furnishing !>Crvice the 
Comp:my may. by giving 24 hours prior notice in \Hlting to the CuMomcr. discontinue or 
suspend service without incurring any liab1lit} 1f such violation continues during that 
period. 

C) Upon condemnation of any material ponion of the focilitie) U)cJ by the Compan.> to 
provide service to a Customer or if a casualty render) all or any material ponion of such 
facilities inoperable beyond feasible repa ir. the Cornpnn.> . lly notice to the Customer. 
may di!icontinue or suspend service without 111 currn1~ nn) liab1lt1) 

0) Upon the Customer's insolvency, assignment for the benefit of C!'ed 11ors. filing for 
bankruptcy or reorganization, or failing to di)Chargc an 1nvoluntaf) pct11ion "itl11n the 
time permitted by law. the Company may immediately discontinue or <,uspend !>en ice 
without incurring any liability. 

Issued: l· ffccu' c: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chfoago. IL 60601 



Focal Communications Corporation of Florido 
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Issued: 

SECTION 2: REGULA TlONS 

2.6.3 Discontinuance of Service for Cause (cont'd.) 

E) Upon any governmental prohibi1ion or required alteration ol the services to be provided 
or any violation of an applicable law or regulation. the Company may immcd1atcl) 
discontinue service without incurring any liabili1y. 

F) In the event of fraudulent use of the Company's network. the Company ma) without 
notice suspend or discontinue service. The Cus1omer will be I able for all related costs a'> 
set forth in Section 2.9 of this tariff. The Cus1omcr will also I e responsible for payment 
of any reconnection charges. 

G) Upon the Company's disconlinuance of service 10 the Cus1omer under <iection ::?.6.3(A) 
or 2.6.3(8), the Company, in addition to all other remedies th.it may be available to the 
Company at law or in equity or under any other provision of 1his tariff. may declare all 
future monthly and other charges which would have been payable by the Customer 
during the remainder of the term for which such services would have otherwise been 
provided to the Customer to be immediately due and payable (discounted to present ' nluc 
al six percent). 

H) The Customer is responsible for providing adequate access line '> to enable the Compan) 
to terminate all Toll Free Service calls 10 the Cuslomer's lclephonc equipment. Should the 
Customer ha\c insufficient access lines on which to terminalc Tc II Free Service calls. the 
Company reserves the right to request the Customer to add 1ddit ional lines fo r call 
terminations. If, after 90 days, the Customer has nol made th · requested change. the 
Company. without incurring any liabilit) reserves the right to term inate the Cui.tomcr's 
Toll Free Service, with 30 days written notice. 

2.6.4 Notice to Company for Cancella1ion of Service 

Customers desiring to 1erminate service shell provide the Company 1h irt) (30) da}s. 
written notice of desire to term inale serv ice. No1icc should be sent tu: 

Focal Communications Corporation 
200 North LaSalle 
Chicago, JL 6060 I 
Ann: Customer Care 

EfTcc1ive: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago. IL 6060 I 



Focal Communications Corporation of Florida 
P.S.C. No. I 

SECTION 2. REGULATIONS 

2.6 Payment Arrangements (cont'd.) 

2.6.5 Cancellation of Application for Service 

SECTION 2 
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A) Applications for service arc non-concclnble unless the Company otherwise ngrccs. Where 
the Company permits the Customer to cnncel an application for service prior to the start 
of service or prior to any special construction, no charges will be imposed except for 
those specified below. 

B) Where. prior to cancellation by the Customer. the Company incurs any expenses in 
installing the service or in preparing to install the service that it otherwise would not have 
incurred, a charge equal to the costs the Company incurred, less net salvage:. shall appl) . 
but in no case shall this charge exceed the sum of the charge for the minimum period of 
services ordered, including installation charges, and all charges others lcv) against the 
Company that would have been chargeable to the Customer had service begun (all 
discounted to present value at six percent). 

C) Where the Company incurs any expense in connection with -;pcciol con~tniction. or 
where special arrangements of focilhics or equipment have begun. before the Compnn) 
receives a cancellation notice. a charge equal to the: costi. incurred. less nc:1 salvage. 
applies. In such cases, the charge will be l>Med on such elements as the cost of the 
equipment, facilities, and material, the cost of installation, engineering. labor. and 
supervision, general and administrative expense. other disbursements. depreciation. 
maintenance, truces, provision for return on investment. and any other costs associated 
with the special construction or arranger.1cnts. 

D) The special charges described in 2.6.S(A) through 2.6.S(C') will be calculated and opplied 
on a case-by-case basis. 

Jssued: Effective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LoSalle Strti:t 
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SECTION 2: REGULATIONS 

2.6 Payment Arrangements {cont'd.) 

Issued: 

2.6.6 Changes in Service Requested 

If the Customer makes or rcqueSts material changes in circuit engineering. equipment 
specifications. service parameters. premises locations. or otherwise materially modifies any 
provision of the application for service. the Customer's installal ion fee shall be adjusted 
accordingly. 

2.6.7 Backbilling Procedure 

A) The Company will not include on subscriber's bill any previously unbilled charge for 
service furnished prior to three months immediately preceding the dale of 1hc bill. except 
as specified below. 

B) Subscriber's bill may include charges for service furnished up to five months prior to the 
date of the bill for: 

I) collect calls 
2) credit card calls 
3) third party calls 
4) "error file" calls (caJls which cannot be billed due to the unavailability of 

complete'billing infonnation 10 the Company.) 

C) Subscriber's bill may include charges for service furnished up to one and a half (I I r.?) 
years prior to the date of the bill in circumstances involving toll fraud. 

2.6.8 Establishment and Re-establishment of Credit 

The Company reserves the right to examine the credit record of all applicants and subscribers. A 
subscriber whose service has been discontinued tor nonpayment of bills will be required to pay 
any unpaid balance due to the Company and to re-establish credit. 

Effective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago, IL 60601 



Focal Communications Corporation of Florida 
P.S.C. No. I 

SECTION 2. REGULATIONS 

2.7 Allowances for Interruptions in Service 

SECTION 2 
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Interruptions in service. which are not due to Lhe negligence of. or noncompliance with the 
provisions of this tariff by, the Customer or the operation or malfunction of the facilities. po\\ er 
or equipment provided by the Customer. will be credited to the Customer as set forth in 2.7.1 for 
the pan of the service that the interruption affects. 

2. 7. I Credit for Interruptions 

A) Focal will grant a one (I) day credit for fixed charges for service allowance for any 
service interruption due to failure in Focal's faci lity. Focal will waive (I) month · s fixed 
charges for any service interruption lasting more than five (5) hours in a billing month 
due to failure in Foeal's facility. Credits wilt be payable only if the Cu)tomer has c:illcd 
in a trouble report within 3 days of the occurrence. 

B) A service interruption will be deemed to have occurred only if service becomes unusable 
to Customer as a result of failure of Focal' facility, equipment or personnel used to 
provide the service in question. and only where the interruption is not the result of: (i) 
the negligence or acts of Customer or its agents; (ii) the failure or malfunction of non
Focal equipment or systems; (iii) circumstances or causes beyond the control of Focal; or 
(iv) a service interruption caused by service maintenance, alteration or implement.ation. 
Such credits will be granted only if: (a) Customer affords Focal full and free access to 
Customer's premises to make appropriate repairs. maintenance. testing. etc.: and (b) 
Customer does not continue to use the service on an impaired basis. 

C) The foregoing states Customer's sole remedy for service int~rruption under the 
Agreement and in no event shall Focal be liable for any direct. indirect. incidental. 
consequential. punitive or special damages 10 Cu'ilomer as resu lt of any Focal service. 
equipment, facililies, person or sys1em provided or utilized under this Agreement. 

0) A credit allowance will be given for interrupt ions of 15 minutes or more. Crcdi1 
allowances shall be calculated as follo\\ s: 

Issued: EfTt."Ctivc: 

Issued By: John R. Bamfole, Executive Vice President 
200 N. LaSalle Street 
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Issued: 

SECTION 2: REGULATIONS 

2.7.2 Limitations on Allowances 

No credit allowance will be made for: 

A) interruptions due to tJ1c negligence of, or noncompliance with the provisions of this tariff 
by, the Customer, authorized user. joint user. or other common carrier providing service 
connected to the service of the Company; 

8) interruptions due to the negligence of any person ocher than the Company. including but 
not limited to the Customer or other common carriers connected to the Company's 
facilitie.s; 

C) interruptions due to the failure or malfunction of non-Company equipment. 

0) interruptions of service during any period in which the Company is not given full and 
free access to its facilities and equipmc:nt for the purpose of investigaung and correcting 
interruptions: 

E) interruptions of service during a period in which the Customer continues to use the 
service on an impaired basis; 

F) interruptions of service during any period when the Customer has released service to the 
Company for maintenance purposes or for implementation of a Customer order for a 
change in service arrangements: and 

G) due to circumstances or causes beyond the control of Company. and 

H) that occur or continue due to the Customer's failure to authorize replacement of an) 
element of special construction. 

2.7.3 Cancellation For Service Interruption 

Cancellation or termination for service interruption is permitted only if any circuit experiences a 
single continuous outage of 8 hours or more or cumuhuive service credits equaling 16 hours in n 
continuous 12-month period. The right to cancel service under this provision appl ies onl) to the 
single circuit which has been subject to the outage or cumulative service credits. 

Effective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago. 11. 60601 
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SECTION 2: REGULA TJONS 

2.8 Cancellalion of Servicefl"ermination Liability 

Issued: 

If a Customer cancels a Service Order or lerminales services before the complelion of lhe tenn 
for any reason whatsoever other than a service interruption (n~ defined in Sectton :!. 7.1 ). 
Customer agrees to pay to Company termination liability charges. which are defined bclo" . 
These charges shall become due and owing as of the effective date of the cancellation or 
terminalion and be payable within the period set fonh in Section 2.6.2. 

Upon cancellation or termination of service hereunder, CuSlomer will make service available for 
removal, which will be accomplished by the Company in a carefu l and rea!>onnbl) expeditious 
fashion. If Customer does nol make the service or equipment available for removal b) the 
Company, then in addition to all other remedies at law or cquily available to the Company. all 
obligations of Customer will remain in force and effect unlil removal is accomplished. Customer 
will continue to pay charges for services during such period. 

UTccttve: 

Issued By: John R. Barnicle, Executive Vice President 
200 N . LaSalle Street 

Chicago, IL 6060 I 
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SECTION 2: REGULATIONS 

2.8 Cancellation of Service/Tennination Liability (cont'd.) 

Issued: 

2.8.1 Tennination Liabilit)' 

Customets tennination liability for cancellation of service shall be equal to: 

A) 

B) 

C) 

D) 

all unpaid Non-Recurring charges reasonably expended by Company to establish service 
to Customer, plus; 

any disconnection. early cancellation or tennination charges reasonabl~ incurred and 
paid to third parties by Company on behalf of Customer. plus: 

all Recurring Charges specified in the applicable Service Order fo r the balance of the 
then current tenn discounted at 8% per ye.ar. 

the reasonable removal of all equipment specially ordered to service customers. 
including: crating, shipping and insurance charges to Chicago if Focal can utilize the 
Equipment. 

Effective: 

Issued By: John R. Barnicle. Executive Vice President 
200 N. LaSalle Street 

Chicago, IL 6060 I 
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SECTION 2: REGULATIONS 

2.9 Customer Liability for Unauthorized Use of the Nctwor~ 

Issued: 

2.9. I Unauthorized Use of the Network 

Unauthorized use of the Netwo~ occurs when a person or entity 1hat doc) not have actual. 
apparent. or implied authority to use the Network. obtains the Company's services provided under 
this tariff. 

2.9.2 Liabiliry for Calling Card Fraud 

A) The Customer is liable for the unauthorized use of the Network obtained through the 
fraudulent use of a Company calling card, provided that the unauthori1.cd use occurs 
before the Company has been notified. 

B) A Company calling card is a telephone calling card issued by the Co. 1pany at the 
Customer's request, which enables the Customer or uscr(s) authorized by the Customer to 
place calls over the Network and to have the charges for such calls billed to the 
Customer's accoun1. 

C) The Customer must give the Company wrinen notice that an unnuthori1.cd use of the 
Company calling card has occurred or may occur as a result of loss. theft or other 
reasons. 

0 ) The Customer is responsible for payment of all charges for services furnished to the 
Customer or to users authorized by the Customer to use service provided under this tariff. 
This responsibility ii; not changed due to any use. mbusc. or abui.c of the Customer':. 
service or Customer-provided equipment by third parties. the Cui. tomcr's employees. or 
the public. 

E) The Customer is liable for all charges incurred as a result of unauthori1ed U!>e of the 
Network. including incidental and consequential damages In addition. the Customer is 
responsible for payment of any charges related to the suspension and/or terrn1na11on of 
service and any charges for reconnection of service. 

EfTccti \.c: 

Issued By: John R. Barnicle. Executive Vice President 
200 N. LaSalle Street 

Chicago. IL 60601 
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SECTION 2: REGULATIONS 

2.9 Customer Liability for Unauthorized Use of the Network (cont'd.) 

2.9.3 Liability for Credit Card Fraud and Other Unauthorized Use 

SECTION 2 
Original Page 29 

A) The Customer is liable for the unauthorized use of the Networt.. obtained through the 
fraudulent use of a credit card, provided: (I) the card is an accepted credit card. ond (2) 
the unauthorized use occurs before the Company has been notified. An accepted credit 
card is any cred it card that n cardholdcr has requested or applied for nnd received. or hai. 
signed. used, or authorized another person to use to obtain credit. Any cred it card issued 
as a renewal or substitute in accordance with this paragraph is an accepted credit card 
when received by the cardholdcr. 

B) The liability of the Customer for unauthorized use of the Network by credit card fraud 
will not exceed the lesser of SSO or the amount of money, propcny, labor, or servir • ., 
obtained by the unauthorized user before notification to the Company. 

C) Ttic Customer must give the Company written notice that an unauthorized use of the 
credit card has occurred. 

Issued: ~ffectivc : 

Issued By: John R. Barnicle~ Executive Vice President 
200 N. LaSalle Street 

Chicago, IL 60601 
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SECTION 2: REGULATIONS 

2.10 Use of Customer's Service by Others 

Issued: 

2. 10.1 Resale and Sharing 

Any service provided under this tariff may be resold to or shared with other persons at the opt ion 
of Customer. subject to compliance with any applicable laws or t=lorida Public Service 
Commission regulations governing such resale or sharing. The Customer remains solel) 
responsible for all use of services ordered by it or billed to its telephone number(s) pursuant to 
this tariff, for detennining who is authorized 10 use its services and fo r not ifying the Compan) of 
any unauthorized use. 

2. 1 O.'.! Joint Use Arrangements 

Joint use arrangements will be pennined for all services provided under this tari ff. From each 
joint use arrangement, one member will be designated as the Customer responsible for the 
manner in which the joint use of the service will be allocated. The Company wi II accept orders 10 

start. rearrange. relocate, or discontinue service only from the Customer. Without afTccting the 
Customer's uhimate responsibility for payment of all charges for the service. each joint user shall 
be responsible for the payment of the charges billed to it. 

Effective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSulle Street 

Chicago, IL 60601 
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SECTION 2: REGULATIONS 

2.11 Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection 
wilh lhe services and facilities provided by the Company withoul 1he written consent of the other 
party, except that the Company may assign its rights and duties: 

A) to any subsidiary. parent company or affiliate of the Company: or 

B) pursuant to any sale or transfer of substantially all the assets of the Company: or 

C) pursuant to any financing, merger or reorganization of the Company. 

2.12 Notices and Communications 

A} 

B) 

C) 

0 ) 

Issued: 

Issued By: 

The Customer shall designate on the Service Order an address to which the Compan} 
shall mail or deliver all notices and other communications. except that Customer may 
also designate a separate address to which the Company's bills for service shall be 
mailed. 

The Company shall designate on the Service Order an address to which the Customer 
shall mail or deliver all notices and other communications. except that Company may 
designate a separate address on each bill for service to which the Customer shall mail 
payment on that bill. Mail or other communications should be dcli\l cred to: 
Focal Communications Corporation 
200 Nonh LaSalle 
Chicago. IL 60601 
Attn: Customer Care 

All notices or other communications requ ired to be given pursuant to this tariff will be in 
writing. Notices and or'ier communications of either pony. end all bills mailed by the 
Company, shall be presumed to have been del ivered to the other pany on the third 
business day following placement of the notice, communication or bill with the U.S. M:: il 
or a private delivery service, prepaid and properly addressed, or when acrually received 
or refused by the addressee, whichever occurs first . 

The Company or the. Customer shall ad\ isc the other pony of any changes to the 
addresses designated for notices, other communications or bill ing, by following the 
procedures for giving notice set fonh herein. 

John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago. IL 60601 

Effecti ve: 
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SECTION 2: REGULATIONS 

2. 13 Operator Services Rules 

A) The Comp.my will enforce the following operator service rules. 

Issued: 

Issued By· 

A provider of intrastate operator assisted communications services must 

I) identify itself at the time the end-u~r accesses its services: 

2) upon request. quote all rates and charges for its services to the end-user 
accessing its system; 

3) arrange to have posted in plain view at each telephone location \\h1ch 
automatically accesses the operator service provider's networl and where its 
services arc made available to the public or transient end-users: 

a) 

b) 

c) 

d) 

the operator service provider's name and address. 

bill and service dispute calling infonnation including thcopcrator service 
provider's dispute resolution phone number, 

clear and specific instructions infonning the end-user how to access a 
loc11I exchange telephone company operator as nn alternative available to 
the end-user; and 

notice concerning any and all amounts to be billed h) the operator 
services provider on beha'f of any host location or third pan) "hich ''ill 
appear on the operator service provider's bill for services rendered. 

Effective: 

John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago, IL 6060 1 
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SECTION 2: REGULATIONS 

2.13 Operator Services Rules (cont'd.) 

Issued: 

A) (cont'd.) 

4) in instances when the provider is unable to complete the call and it requires 
rransfer to another telephone corporation which may affect the rares and charges 
applicable to the telephone bill. infonn the caller of the transfer and its possible 
effect on the applicable rates and charges. before any charges are incurred: and 

5) in the case of such transfer, the telephone corporation or provider to which the 
call is transferred shall identify itself and infonn the caller of the transfer's effect 
on the applicable rates and charges. before any charges are incurred. 

B) The Company will comply with the following provisions: 

I ) Providers of lnttost.otc operotor assi•tcd commun1ca11on' ~rv1cc'i )hnll not tnf..c 
any action or enter into any arrangemenr which resrricrs end-user sclcc1io11 
among competing interexchange telephone corporations or end users access to 
competing providers of intrastate operator assisted communicauons services. or 
pay any commissions or other compensarion to any entity engaged in such action 
or arrangement. 

Effective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago. IL 60601 
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SECTION 3: APPLICATIONS OF RATES 

3.1 Introduction 

The regulations set forth in this sec1ion govern the application of ra1es for sen ices contained in 
other sections of this tariff. 

3.2 Charges Based on Duration of Use 

Issued: 

Where charges for a service arc specified based on the dura1ion of use. such as the dura1ion of a 
telephone call, the following rules apply: 

A) 

B) 

C) 

D) 

E) 

Calls arc measured in durational increments identified for each service. All coll which 
arc fractions of a measurement increment ore rounded-up to the next whole uni1. 

Timing on completed calls begins when the called party answers the call. Answering is 
determined by hardware answer supervision in all cases whrre this signaling ii. provided 
by the terminating local carrier and any intermediate carrier(s). Timing for opcra1or 
service person-to-person calls stan with completion of 1he conncc1ion to the person 
called or an acceptable substitute, or to the PBX station called. 

Timing terminates on all calls when the colling pany hangi. up or the Company's ncrwork 
receives an ofT-hook signal from the terminating carrier. 

Calls originating in one time period and terminating in ano1her will be billed in 
proportion to the rates in effect during different segments of the call. 

All times refer to local time. 

Effective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago. IL 60601 
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SECTION 3: APPLICA TJONS OF RA TES 

3.3 Rates Based Upon Distance 

Issued: 

Where charges for a service are specified based upon distance. the following rules apply· 

A) Distance between two points is measured as airline distance between the rate centers of 
the originating and terminating telephone lines. The rntc center is n set of geographic 
coordinates, as referenced in the Local Exchange Routing Guide issued by Bellcorc. 
associated with each NPA-NXX combination (where NPA is the area code and NXX is 
the first three digits of a seven-digit telephone number). Where there is no telephone 
number associated with an ac~ess line on the Company's network (such as a dedicated 
Toll Free Service or WATS access line). the Company will apply the rate center of tile 
Customer's main billing telephone number. 

B) The airline distance between any two rate centers is detenn ined as follo" s: 

I) Obtain the "V" (vertical) and "H" (horizontal) coordinates for each rate center 
from the above-referenced Bellcorc document. 

2) Compute the difference between the "V" coordinates of the t\l.O rate centers. and 
the difference between the two "H" coordinates. 

3) Square each difference obtained in step (2) above . 
• 

4) Add the square of the "V" difference and the square of the "H" difference 
obtained in step (3) above. 

5) Divide the sum of the squares by 10. Round to the next higher ''hole number if 
any fraction is obtained. 

6) Obtain the square root of the whole n•1mber result obtained above. Round to the 
next higher whole number if any fraction is obtained. This is the airline mileage. 

7) FORMULA = 
(JI / - 1'2 / + (Ill - H2 / 

I lJ 

Effective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago. IL 6060 I 
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SECTION 4: SERVICE AREAS 

4.1 fa.change Access Service Areas 

SECTION 4 
Original Page I 

Exchange Access Service Areas (EASA) arc provided (pursuant to Section 5. 1) in limited 
geographic areas. Exchange Access Services bearing the following NPA·NXX ore pro' idcd in 
the following areas I: 

NPA-NXX Geographic Arca in "hich 
Full Service is Available 

(NPA-NXXs to be detcnnincd) 

• 

1 Full service versions of the Company's Exchange Access Service) "111 be provided to Customers. a1 
Customer premise~ locnted in these areas pursuant to this tanfTto the e\h!nl thnt· ta) the Compan) hllS m·place and 
available net'Aork facihties extending to such p:-emises: or (b) the Customer's premise 1s served b> an Southern Bell 
Telephone Company of Florida or any Other Telephone Compan)' of Florida wire center 11 which the Company 
mamtams a collocation arrangement and LS able to reasonably employ such arningement 10 interconnect to 
unbundled exchWlge Im~ facilities which the Company. ut its sole d1scrc11on. judges to be of ll type. grade. technical 
spcc1fica11on. quahry and quantity sufficient to, Md offered under cond111ons consistent w11h. the delivt't} of such 
services. 

Issued: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago, IL 60601 

Effecttve: 
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SECTION 4: SERVICE AREAS 

4.2 Calling Areas 

SECTION4 
Original Page :? 

Geographically defined Local Calling Areas I following. are associated wi1h C(ll h F.xchnn1tc 
Access Service provided pursuant to Section S I Exchange Acccu Scrv1cc!. bearing 1hc 
following NPA-NXX designations shall have the following local calling arcns: 

NPA-NXX Exchange Local Call ing Arca~ 

(NPA-NXXs to be detenni ed) 

' Rates and rate plans for Local and lntraLATA Calling Arca calls placed over Company-provided 
Exchange Access Service are set forth in Section 8 

Issued: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago. IL 60601 

Effective: 
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SECTION 5: EXCHANGE ACCESS SERVICE 

5.1 General 

Issued: 

Exchange Access Service provides a Customer with a telephonic connection and a unique 
telephone number address on the public switched telecommunications ne1work. Lach Exchange 
Access Service enables users to: 

A) 

B) 

C) 

D) 

E) 

F) 

G) 

receive calls from other stations on the public switched telecommun ications network: 

access other services offered by the Company as set forth in this tariff; 

access certain interstate and international calling services provided by 1he Company; 

access (at no additional charge) the Company's operators and business office for service 
related assistance; 

access (at no additional charge) emergency services by dialing O· or 
9-1-1: and 

access services provided by other common carriers which purchase the Company's 
Switched Access services as provided under the Company's Federal and State tariffs. or 
which maintain other types oftraffic exchange arraugements with the Company. 

Exchange Access Service can not be used to originate calls to other telephone companies' 
caller-paid information services (e.g. NPA 900. NXX 970, 540, etc.). Calls to those 
numbers and other numbers used for caller-paid information services will be blocked. 
Calls to numbers "NXX 976" will also be blocked unless otherwise specified by 1he 
Customer at the time service is ordered. Should a customer request unhlocking for 
access 10 a caller-paid information service. the Company will bill and collect on behalf of 
the telephone companies' information provider holding the customer fully liable for all 
charges incurred for use of the information µrov ider's service. 

Effective: 

Issued By: John R. Barnicle. Executive Vice President 
200 N. LaSalle Street 

Chicago. IL 60601 
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SECTION 5: EXCHANGE ACCESS SERVICE 

5.1 General {cont'd.) 

Each Exchange Access Service is available on a "Full" service basis. whereby SCI"\ ice is 
delivered to a demarcation/connection block at the customer's premises. 

The following Exchange Access Services are offered: 

Basic Line Service (both Residential and Business) 
Basic Trunk Service 
DID Trunk Service 
Digital Trunk Service 
ISDN Primary Rate Interface (PRJ) Service 

5.1. I Monthly access rates for network access lines are determined by class of service and by 
rate group. 

5.1.2 The appropriate rate group for each district is shown in section S.2 following. 

5.2 Exchange Area Rate Groups 

Issued : 

Exchange areas are classified by rate groups for the purpose of establishing loca l service charges. 
The rate group classification is based on the number of customers in the local service area. 

Effective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago. IL 60601 
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SECTION 5: EXCHANGE ACCESS SERVICE 

5.3 Basic Line Service 

Issued: 

Basic Line Service provides a Customer with a single, voice-grade telephonic communication!> 
channel which can be used to place or receive one call at a time. Basic Lines arc provided fo r 
conneclion of Customer-provided single sta1ion sets or facsimile machin~ to the public switched 
telecommunications network. Each Basic Linc may be configured into o hunt group with other 
Company-provided Basic Lines. Each Basic Line is provided with the following standard 
f eaturcs which can be deleted at the Customer's option: 

Touch Tone 
Call Waiting 
Call Forwarding 
Three-Way Conference Calling 

Non-recurring and Recurring charges per Basic Line apply as follows: 

Rate Group Non-Recurring Charge Recurring Charge 

Effective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago, IL 6060 I 
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SECTION 5: EXCHANGE ACCESS SERVICE 

5.4 Reserved For Future Use 

SECTION 5 
Original Page 4 

Issued: Hlcct1\c. 

Issued By. John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 
Chicago. IL 6060 I 
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SECTION 5: EXCHANGE ACCESS SERVICE 

5.5 Basic Trunk Service 

Issued: 

Basic Trunk Service provides a Customer with a single. voice-grade telephonic communications 
channel which can be used to place or receive one call at a time. Basic T run I..!> trc provided for 
connection of Customer-provided private branch exchanges (PBX) to the public switched 
telecommunications netwon... Each Basic Trunk is provided with touch tone signaling and ma~ 
be configured into a hunt group with other Company-provided Basic Trunls 

For trunks equipped with Direct Inward Dial (DID) capability and DID number blocks. )eC 

Sections S.6 & 5.1. 

Non-recurring and Recurring charges per Basic Trunk apply as follows: 

Rate Group Non-Recurring Charge Recurring Charge 

E:.fl ctive: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago. IL 6060 I 
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SECTION 5: EXCHANGE ACCESS SERVICE 

5.6 010 Trunk Service 

Issued: 

010 Trunk Service provides a Customer with a single. voice-grade telephonic com munications 
channel wh ich can be used to receive incoming calls one call at a time. DID Trunk Service 
transmits the dialed digits for all incoming <:alls allowing the customer's PBX to route incoming 
calls direetly to individual stations corresponding to each individual DID number. Charges for 
010 number blocks apply in addition to the DID Trunk charges listed below. 

Non-recurring and Recurring charges per DID Trunk apply as follows: 

Rate Group Non-Recurring Charge Recurring Charge 

Effective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago. IL 60601 
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SECTION 5: EXCHANGE ACCESS SERVICE 

5.7 Digital Trunk Service 

Issued: 

Digital Trunk Service provides a Customer with a digital connection operating nt 1.544 Mbps 
which is time division multiplexed into 24 individual voice-grade telephonic communications 
channels. each of which can be used to place or receive one call at a time. Digital Trunks are 
provided for connection of compatible Customer-provided private branch exchanges (PBX) to 
the public switched telecommunications network. Each Digit.al Trunk is provided with dual tone 
multi-frequency (DTMF) or multi-frequency (MF) signaling, as specified by the Customer. 
Digital Trunks may be configured into hunt groups with other Company-provided Digital Trun"-s. 
Th~ tenninal interface for each Digital Trunk Service is a DSX- 1 panel. 

Individual channels carried over a Digital Trunk may be equipped with Direct Inward Dia l (DID) 
capability. Additional charges for DID number blocks are set forth in Section 6.2 Monthly 
re<:urring rates per Digital Trunk per point, apply as follows: 

Digital Tl 

(Rates apply to Rate Groups A. B. C. & D) 
Tl Equivalent I year tenn 2 year tenn 3 year term 

DID/DOD Tl 

(Rates apply to Access Areas A, B. C & 0) 
Tl Equivalent I year term '.! year tcnn 3 ., car tcnn 

Effective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago, IL 60601 
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SECTION 5: EXCHANGE ACCESS SERVICE 

5.7 Digital Trunk Service (cont'd.) 

Non-recurring rates per Digital Trunk per point apply as follows: 

Rate Group Non-Recurring Charge Recurring Charge 

Customer may, at its option, procure links directly from another service provider other than Focal 
while subscribing to Focal port elements. 

5.8 ISDN Primary Rate Interface (PRJ) Service 

Issued: 

Foeal ISDN PRI is o competitive digital business telecommunications service offered to all 
customers located within Miami LATA 460. ISDN PR1 is a switched service that provides the 
end user with clear channel signaling (64Kbs) in increments of 24 channels formaned within a Tl 
( 1.544 Mbps) allowing such uses as carrying voice traffic, packetized data. or acting as common 
trunks. Focal ISDN PRI end users will connect their CPE equipment to Focal's central office via 
Tl connections. 

All Customer Provided Equipment (CPE) used with Focal ISDN PRI is required to conform with 
the Bellcore Technical Reference Specifications as used by Focal: ISDN Primary Ra\-. Access 
Transport System Requirements (a module of TSGR, FR-440). Issue Number 0 I ; Technical 
Reference: TR-TSY-000754. 

5.8. I . Standard Features for Circuit Switched Voice and Circuit Switched Dain Services 

A) Call by Call for Trunk Groups 

Allows Circuit Switched V.>ice and Circuit Switched Data Services to enable over the 
Focal JSDN PRI trunk to share ·•a" channels and arrange them as a single trunk group. 

This allows incoming and outgoing Circuit Switched Voice and Data calls to utilize ··a .. 
Channels on a call by call basis. {Without this capability. each service would require "B" 
channel.) "B" Channel Packet Switched Data Service cannot utilize this capability. 
ISDN PRI provides the end user with fractional Tl capabilities by using multiple D 
channels as required to suppon the request for aggregate bandwidth of each appl ication 
thus using SS7 interconnection trunks between Focal and Southern Bell Telephone 
Company of Florida. 

Effective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago. IL 6060 I 
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SECTION 5: EXCHANGE ACCESS SERVICE 

5.8 ISON Primary Rate Interface (PRJ) Service (cont'd.) 

Issued: 

5.8. I. Standard Features for Cin:uit Switched Voice and Circuit Switched Data Services 
(cont'd) 

A) Call by Call for Trunk Groups (cont'd) 

All of the 23 channels (24 where technology pennits) arc usable as stand alo11~ trunJ.. 
groups. Trunk groups can be equipped with Direct Inward Dial (DID) functionality. 

B) Caller ID Capability 

All calling numbers presented to the services working on the ISDN PRI connection can 
be delivered to the customer's CPE. including calls made to Direct Inward Dialing 
Service telephone numbers. 

C) Clear Channel Capability 

ISON PRJ uses a standard 23b +D channel format providing ... B .. channels solely used 
for customer applications, since all signaling and control functions arc hand led by the 
"D" channel. This allows up to 64 Kbps access on each "B" channel and multiple B 
channels can be configured together in order to satisfy bandwidth requirements required 
to pass customer information to distant end tenninations where lechnicall;: feasible via 
Focal ISON PRI connections. ISON PRI also allows muhiple Tl s lo be configured a) one 
user group using a single D channel for signaling suppon lhus increasing available 
bandwidth. 

D) Digital Voice Transmission 

All voice calls arc convened from an analog into a digital fonnat lo be transponed across 
the network. 

Effecti ve: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago, IL 60601 



Focal Communications Corporation of Florida 
P.S.C. No. l SECTION 5 

Original Page I 0 

SECTION 5: EXCHANGE ACCESS SERVICE 

5.8 ISDN Primary Rate Interface (PRJ) Service (cont'd.) 

Issued: 

5.8. I Standard Features for Circuit Switched Voice and Circu it Switched Data Services 
(cont'd.) 

E) "D" Channel Control of Multiple Prime 

Util izes a single "D" channel to provide signaling and control for multiple ISDN PRI 
connections within a defined group. This allows the end user an additional bandwidth of 
1.544 Mbs for each additional PRJ port connection. 

F) Equal Access Calling 

Allows the customer to predefine an interexchange carrier or random!) access an 
interexchange carrier for each Trunk Group en:sblcd. The carrier dcsilln:uion can be 
changed for charges as filed for the State: of Florida with the f .C.C. in Focal 
Communications Corporation Tariff F.C.C. No. I . 

5.8.2 Optional Features for Circuit Switched Voice and Circuit Switched Data Services 

A) Backup "D" Channel Arrangement 

Provides backup for a primary ''D" channel under those circumstances where multiple 
ISDN Prime connections share a "D" single channel. A predetcnnined .. D .. channel on 
another PRJ connection would automatically toke over call control und signaling 
functions. 

0) System Intercommunication Service 

Allows Focal ISON PRI "B" channels to connect to a Centrex business S)Stem or another 
Focal ISON PRJ that originates in the same "entral office. This feature is offered on a 
per trunk group basis only. 

E) Call by Call for FX and Tie Lines 

Allows Foreign District (FX) and Tie Line cnlli. to be directed to nnd originated from 
ISON PRJ .. B" channels. This provides Call by Ca ll service selection for incomintt and 
outgoing Circuit Switched nnd Private Facilily t.crvicc~ 

Effective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago. IL 60601 
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SECTION 5: EXCHANGE ACCESS SERVICE 

5.8 ISDN Primary Rate Interface (PRJ) Service (cont' d.) 

Issued: 

5.8.2 Optional Features for Circuit Switched Voice and Circuit Switched Data Sc" ice!> 
(cont 'd.) 

F) Network Ring Again 

Enables station users whose Digital PBX is connected to a central office by ISDN Prime 
to complete calls to a busy station line in another system without redialing. The system 
may be in the same or a different central office. 

G) Network Name Display 

Allows the name of a station user calling over an ISDN PRI to be forwarded for display 
on a properly equipped customer-provided set The terminating system may be in the 
same or a different central office. 

5.8.3 Usage Rates 

Voice and circuit switched calls will be subject to the usage charges in the Company's 
Basic Line Service as shown in section 8.3 of this tariff. 

5.8.4 Line Charges 

The rates shown below for Focal PRI ore exclusive of local and toll usage charges. Focal 
TI, and associated customer prcm ises equipment. 

(Rates apply to Access Areas A. B, C. & 0) 
T I Equivalent I year term 2 yenr term 3 year tcm1 

Effective: 

Issued By: John R. Barnicle, Executive Vice Pres ident 
200 N. LaSalle Street 

Chicago, IL 6060 J 
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SECTION 5: EXCHANGE ACCESS SERVICE 

S.9 Inbound Digital DID Service From Multiple Rate Centers 

Issued: 

Inbound Digital DID Service From Multiple Rate Centers is designed for high volumes of 
inbound calling. A minimum order of 24 lines is required. This service will support all rate 
centers per facility or trunk group within Focal 's designated service areas. 

Customers may choose to have Inbound Digital DID Service from Multiple Rate Center equipped 
with ISDN Primary Rate Interface (PRI). 

For Rate Groups A. B. Cl & D. Monthly recurring rates per Tl apply as follows: 

#T-ls 

I 
4 
7 
12 
19 
28 

I YR 

Digital DID 

2 YR 

Non-recurring rates per Tl apply as follows: 

ISDN PRI 

3 YR I YR 2 YR 

Rate Group Non-Recurring Charge Per PRI Tl 

3 YR 

Effective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago. IL 60601 
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SECTION 6: EXCHANGE ACCESS OPTIONAL FEATURES 

6.1 Directory Listings 

For each Customer of Company-provided Exchange Access Servicc(s). the Company shall 
arrange for the listing of the Customer's main billing telephone number I in the directory(ics) 
published by the dominant Local Exchange Carrier in the area at no additional charge. At a 
Customer's option, the Company will arrange for additional listings at the following rate '> 

Non-Recurring Monthly Recurring 

Each Additional listing: 

6.:! Direct Inward Dial (DID) Service 

DID service is an optional feature which can be purchased in conjunction with Company· 
provided Basic Trunks or Digital Trunks. DID service transmits the dialed digit!> for all incoming 
calls allowing the Customer's PBX to route incoming calls directly to individual stations 
corresponding to each individual DID number. Charges for DID capability and DID number 
blocks apply in addition to charges specified for Basic Trunks or Digital Trunks in Sections 5.2, 
5.4 and 5.6, respectively. 

So the Company may efficiently manage its number resource, the Company. at ih sole discretion. 
reserves the right to limit the quantity of DID number blocks a Customer ma) obtain. Requests 
for 30 or more DID number blocks must be provided to the Company m writing no less than five 
(5) months prior to activation. In addition, the Company reserves the right to review vacant DID 
stations or stations not in use to determine their utilization. Should the Company determine. 
based on its own discretion, that there is inefficient number utilization. the Compan) may 
reassign the DID numbers. 

The Customer has no property right to the telephone number or any other call number destination 
associated with DID service furnished by the Company. und no right 10 the cont inuance of 
service through any particular end office. The Compan) reserves the right to change such 
numbers, or the end office designation associated with such numbers, or both, assigned to the 
Customer, whenever the Company deems it necessary to do so in the conduct of its business. 

' For Customers wilh muhiple premises served by the Company, the Company will arrange for n listing of lhe 
main billing telephone number at each premise. 

Issued: 

Issued By: John R. Barnicle, Executjve Vice Prei.ident 
200 N. LaSalle Street 

Chicago, IL 60601 

Effective : 
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SECTION 6: EXCHANGE ACCESS OPTIONAL FEATURES 

6.2 Direct Inward Dial (DID) Service (cont'd.) 

Block of 10 
DID Numbers 

Non-Recurring Monthlv Recurri ng 

6.3 Main Number Retention 

Main Number Retention is an optional feature by which a new Customer. who wns fonnerly n 
customer of another certificated local exchange carrier at the same premises location. may retain 
its inain telephone numbers and main fax numbers for use with the Company-provided Exchange 
Access Services. Main Number Retention service is only available in areas where the Company 
maintains some form of number retention arrangement with the Customer's former local 
exchange carrier. 

The Following monthly recurring and non-recurring charges apply per retained number. 

Non-Recurring Monthly Recurring 

Charge per retained number 

6.4 Authorization Codes 

Issued: 

This option restricts calls from being made unless the correct accounting code is entered. Onl) 
customer specified codes will be accepted. The customer then may use these codes to tracl.. 
calling for cost analysis and bill-back purposes. 

Non-Recurring Monthly Recurring 

No Charge No Charge 

Effective: 

Issued By: John R. Barnicle, Executi.ve Vice President 
200 N. LaSalle Street 

Chicago, IL 6060 1 
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SECTION 6: EXCHANGE ACCESS OPTIONAL FEATURES 

6.5 Vanity Number Service 

Issued: 

Vanity Number Service is an optional feature by which a new Customer may request a specific or 
unique telephone number and fax number for use with the Company provided fachnnge Access 
Services. This service provides for the assignment of a customer requested telephone number 
other than the next available number from the assignment control list. 

Vanity Number Service is furnished subject to the nvailability of facilities and the requirements 
of Exchnngc Access Service as defined by the Company. The Company reserves all righh 10 the 
Vanity 1 umbers assigned to customers and may. therefore, change them if required. 

The following monthly recurring charges apply per Vanity number. 

Non-Recurring Monthly Recurring 

Charge per Vanity Number 

Effective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago, IL 6060 I 
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SECTION 7: RESOLD LOCAi EXCHANGE SERVICE 

7. I Description 

SECTION 7 
Original Page I 

Resold l ocal Exchange Service is composed of the resale of exchange access lines and local 
calling provided by other cert ificated Locom Exchange Carriers. in combination \\ ith Compan}
provided usage services. miscellaneous services or interstate/international services. 

Focal docs not offer th is service at this time. 

Issued: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago, IL 6060 I 

Effective: 

1 
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SECTION 8: LOCAL AND JNTRALA TA CALLING SERVICE 

8.1 Description 

Local and lntraLATA Call ing Service provides a Customer with 1he abiht) 10 originate calls from 
a Company-provided access line to all other stations on the public swi1ched telephone ncl\\Orl 
bearing the designation of any central office exchanges. areas. and zones incl uded in the caller's 
local and lntraLA TA calling areas. bu1 within the caller's LAT A. 

8.:2 Time Periods 

Peak. Mid-Peak and Off-Peak rates apply as follows: 

Rates From To But No1 Days 
Including 

Peak 8:00AM 5:00 PM Monday-Friday 
Off-Peak 5:00 PM 8:00 AM Monda) -F riday 

8·00 AM 8:00AM Saturda~ -Sunda) 
8:00AM 8:00AM Holidn) s• 

•Holida)'s include New Year's Day (January I ), Memorial Day (the l~t Monda) Ill 

May). Independence Day (July 4), Labor Day (the first Monday in September). 
Thanksgiving Day (the fourth Thursday in November). and Christmas Day (December 
25). 

Issued: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago, IL 60601 

Effective: 
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SECTION 8: LOCAL AND INTRALA TA CALLING SERVICE 

8.3 Rates 

Issued: 

The rates set forth in this section apply to all direct-dialed local and lntraLA TA calls. 
For operator-assisted local and intraLATA calls. the operator chnrgcs listed in Section 
12.1.3 apply in addition to the charges listed below. 

8.3. I Rates for Local Calling Plans 

Per minute charges apply for each call. Timing is in whole minute increments. 
with o minimum charge of one minute per call. 

8.3.1.1 Focal Basic Flat Rate Service 

Focal Basic Flat Rate Service allows for unlimited. unmeasured local 
calling within the customer"s Local Service Arca. defined in Scctton 4.2. 
Focal Basic Flat Rate Service is available in Rate Groups A and B. 

8.3.1.2 Focal Flex Message Unit Service 

Under Focal Flex Message Unit Service, each call is subject to a 
message unit charge of S at each five-minute interval (or 
fraction thereof). However, these charges apply a monthly allownncc of 
15 message units per customer account has been depicted . l·m:al Hex 
Message Unit Service is available in Rate Groups A. B. C. and 0. 

8.3. 1.3 Focal Flex Message Unit Service Plus 

Under Focal Flex Message Unit Service. each call i!> subject to a 
message unit charge of $ at each five-minute interval (or 
fraction thereof). Focal Flex Message Unit Service is nvoilable in Rate 
Groups A. B, C. and 0 . 

Effective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago, IL 6060 I 
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SECTION 9: MESSAGE TOLL SERVICE 

9. I Description 

Message To .• Service enables a User of an exchange access line provided by the Company or 
another certified local exchange carrier to place calls to any station on the publ ic s" itched 
telecommunications network bearing an NPA-NXX designation associated with points outside 
the customer's Local Calling Arca, but within the Sratc of Florida. 

MTS calls will be billed in 6-sccond increments with an initial billing period of 18 seconds. 

The service is offered in two variations depending upon the method the Customer employs to 
gain access to the CompJny's network for use of the service: 

A) Subscriber MTS enables Users of Company-provided Exchange Access Services to place 
calls to any station on the public switched telecommunications network bearing an NPA
NXX designation associated with points outside the Customer's Local Calling Area. but 
within the State of Florida. 

B ) Pre-subscriber MTS enables a User of an exchange access line provided by another 
certified local exchange carrier, which has been pre-subscribed by the Customer to the 
Company's Pre-Subscribed MTS to originate calls to any station on the public switched 
telecommunications network with in the State of Florida. Calls to stations bearing an 
NPA-NXX designation asscx:iated with a point outside the Customer'i; LATA may be 
placed by dialing I + the 10-digit number. Calls to stations bearing an NPA-NXX 
designation associated with a point inside the Customer's LA TA may be placed by 
dialing I OXXX or I 0 I XXXX + I + the I 0-digit telephone number. 

9.2 Rates 

Issued: 

The rates set forth below are for all direct dialed Message Toll Service (MTS) calls. Rate~ fo r 
Operator assisted calls are set forth in Section 12. 

Rate per minute 

A) Subscriber 

B) Pre-Subscriber 

Effective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N . LaSalle Street 

Chicago, IL 6060 l 
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SECTION 10: LONG DISTANCE SERVICE 

10. I Description 

Long Distance Service enables a User of an exchange access line provided by the Company or 
another certified local exchange carrier to place calls to any s1a1ion on the public switched 
telecommunications network bearing an NPA-NXX designation associa1ed with points ou1sidc of 
the State of Florida. 

Long Distance calls will be billed in 6-second increments with an initial billing period of 18 
seconds. 

The service is offered in two variations depending upon the method the Customer employs to 
gain access to the Company's network for use of the service: 

A) Subscriber Long Distance enables Users of Company-provided Exchange Access 
Services to place calls to any station on the public switched telecommunications ne1work 
bearing an NPA-NXX designation associated wilh points outside the State of Florida. 

B) Pre-subscriber Long Distance enables a User of an exchange access line provided by 
another certified local exchange carrier. which has been pre-subscribed by the Customer 
to the Company's Pre-Subscribed Long Distance Service to originate calls to any station 
on !he public switched telecommunications network within the State of Florida. Calls to 
stations bearing an NPA-NXX designation associated with a point ou1side 1he S1a1c of 
Florida may be placed by dialing I + the I 0-digit number. Calls to sta1ions bearing an 
NPA-NXX designation associated with a poin1 inside the Cus1omer's LATA may be 
placed by dialing I OXXX or I 0 I XXXX + I + the I 0-digit telephone number. 

10.2 Rares 

Issued: 

The rates set forth below arc for all direct dialed Long Distance calls. Rates for Opcra1or-assis1ed 
calls are set forth in Sec1ion 12. 

Rate per minu1e 

A) Subscriber 

B) Pre-Subscriber 

Effective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago, IL 60601 
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SECTION 11 : OTHER SERVICE ARRANGEMENTS 

11 .0 Other Service Arrangements 

This Section reserved for Other Service Arrangements. 

Issued: 

Issued By: John R. Barnicle, Executive Vice Prc~ident 
200 N. LaSalle Street 

Chicago, IL 6060 I 

SECTION 11 
Original Page I 

Effective: 
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SECTION 12: MISCELLANEOUS SERVICES 

12. I Operator Services 

Issued: 

Operator Handled Calling Services are provided to Customers and Users of Company
providcd Exchange Access Services, to users accessing presubscribcd public pay phones 
or customer provided stations. and to Customers and Users of another local e~change 
carrier's access lines which the Customer has pre-subscribed to the Company's ouioound 
calling services. 

12.1.1 Definitions 

Person-to-Person: Calls completed with the assistance of n Company operator to a 
particular person, station. depanmcnt, or PBX extension specified by the calling 
party. Charges may be billed to the Customer's commercial credit card and/or LEC' 
calling card, calling station, called station, or a designated third-party station. Calls 
may be dialed with or without the assistance of a Company operator. 

Station-to-Station: Refers to calls other than person· to-person calls billed to either 
the end user's commen:ial credit card and/or non-proprietary calling card. Calls 
may be dialed with or without the assistance of a Company operator. Collect calls 
to coin telephones and transfers of charges to third-pnrty telephones which are coin 
telephones will not be accepted . . 
Operator Dialed Charge: The end user places the call without dialing the 
destination number, although the capability to do it himself exists. The end user 
will dial "0" for local calls and "00" for long distance calls and then requests the 
operator to dial the called station. 

Billed to Non-Proprietary Calling Card: Refers to calls that arc dialed b) the 
customer in accordance with Sl8ndard dialing instructions and billed to a non· 
proprietary calling cnrd issued by another carrier. 

Effective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 
Chicago, IL 6060 I 



Focal Communications Corporation of Florida 
P.S.C. No. I SECTION 12 

Original Page 2 

SECTION 12: MISCELLANEOUS SERVICES 

12.1 Operator Services (cont'd.) 

Issued: 

Local exchange, lntraLA TA, and Long Distance coils may be placed on on Operator 
Assisted basis. Usage charges for Operator Assisted calls arc the same as those set fonh in 
Sections 8 and 9, preceding. For Operator Assisted calls to Busy Line Verificat ion and 
Interrupt, or Directory Assistance. the surcharges specified in Section 12.2.3 and Section 
12.3.2 will apply in addition to any applicable Operator charges. 

In addition to the usage charges identified above, the following operator-assisted charges 
will apply: 

Person-to-Person (Customer Dialed) 

Station-to-Station (Customer Dialed) 

Operator Dialed Charge 
(applies in addition to other 
operator charges) 

Billed to Non-Proprietary Colling Card 
(additional surcharge) 

Per Call Charges 

EfTcctivc: 

Issued By: John R. Barnicle, Executive Vic..! President 
200 N. LaSalle Street 

Chicago, IL 60601 
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SECTION 12: MISCELLANEOUS SERVICES 

12.2 Busy Line Verify and Line Interrupt Service 

Issued: 

12.2.1 Description 

Upon request of a calling party the Company will verify a busy condition on a called line. 

A) The operator will determine if the line is clear or in use and report to tht co lling 
party. 

8) The operator will interrupt the call on the called line only if the calli ng party 
indicates an emergency and requests interruption. 

12.2.2 Regulations 

A) A charge will apply when: 

I) The operator verifies that the line is busy with a call in progress. 

2) The operator verifies that the line is available for incoming calls. 

3) The operator verifies that the called number is busy with o call in progress 
and the customer requests interruption. The operator will then interrupt 
the call, advising the called party the name of the calling pan) . One 
charge will apply for both verification and interruption. 

B) No ch1uge will apply: 

C) 

D) 

I) When the calling party advises that the call is to or from an official public 
emergency agency. 

2) Under conditions other lhon those specified in I 2.2.2(A) preceding. 

Busy Verification and Interrupt Service is fumi !>hed where nnd to the e~tent that 
facilities permit. 

The Customer shall identify and save the Company hnm1lcss against all claims that 
may arise from either plltty to the interrupted call or 011) pcr~on . 

Effective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago, IL 60601 
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SECTION 12: MISCELLANEOUS 5ERVICES 

12.2 Busy Line Verify and Line Interrupt Service (cont 'd.) 

12.2.3 Rotes 

Busy Linc Verify Service 
(each request) 

Busy Line Verif) and Busy Line 
Interrupt Service (each request) 

Per Request Charge!. 

12.3 Directory Assistance 

Issued: 

12.3.I Description 

Customers and Users of the Company's calling services (excluding toll free services) mny 
obtain directory assistance in determining telephone numbers within Miami b) cnllintz the 
Directory Assistance operator. 

12.3.2 Rates 

A) Directory Assistance charges apply for all requests for which tht Com pan) 's 
facilities arc used. Each number requested is chnrged for as shl1\'" bclO\\ . 
Requests for information other than telephone numbers will be charged the same 
rate as shown for the applicable request for telephone numbers 

Per Number 
Requested 

Local 

B) A credit will be given for calls to Directory Assistance when: 

I) the Customer experiences poor transmi'ision or is cut-off during the call. 
2) the Customer is giver an incorrect telephone number. or 
3) the Customer inadvenentl> misdials nn incorrect Directory A!.!.istancc 

NPA. 

To receive a credit. the customer must notify the Compan)' operator or Bu!.incss 
Office of the problem experienced. 

Effective: 

Issued By: John R. Barnicle, Exeeutive Vice President 
200 N. LaSalle Street 

Chicago, IL 60601 
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SECTION 12: MISCELLANEOUS SERVICES 

12.4 Reserved For Future Use 

SECTION 12 
Original Page 5 

Issued: l:.ffcctive: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago. IL 60601 
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SECTION 12: MISCELLANEOUS SERVICES 

12.S Reserved for future use. 

SEC rJON I :! 
Original Page 6 

Issued: I· fTcctive: 

Issued By: John R. Barnicle, Executive Vice President 
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SECTION 12: MISCELLANEOUS SER VICES 

12.6 Restoration of Service 

A restoration charge applies to the re-establishment of service and facilities suspended 
because of nonpayment of bills and is payable at the time :~1at the re-establishment of the 
service and facilities suspended is arranged for. The restoration charge docs not appl) 
when, after disconnection of service. service is later re-established. The following rates 
apply per occasion: 

Non-Recurring 

Per occasion 

12.7 Service Trip Charge 

If an on-premise visit by the Company is required for trouble or service difficulties not resultant 
from the Company's provided equipment, a Service Trip Charge may assessed to the subscriber 
for the visit by the Company and reasonable hourly charges by the technician. The follO\\ing 
rates apply per visit: 

Non-Recurring 

Per visit 

12.8 Emergency Telephone System (9-1-1, E9- 1- 1) 

The Company has provided primary and secondary inmking (for redundnnc)) to route 9-1 ·I traffic from 
the Company's switch to the Regional Bell Operating Company (RBOC) Central Offices that route 9-1-1 
calls to Public Safety Answering Points (PSAP). 

12.9 Liability 

A. 

Issued: 

Issued By: 

The Company's entire liability to the cuStomer or any person for interruption or failure of 9-1-1 
service shall be limited by the tenns sec fonh in 1h1i. section. and in other tariffs or the Company 
This 9-1 · I service 1s offered solely to assist the customer in providing 9-1-1 emergency service in 
conjunction with applicable fire. police .and other public safety agencies. By providing this service 
to 1he cuslomcr, the Company Jocs not create any relationship or obligation. direCl or indirc:c1. 10 
;my third party other than the customer 

John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 

Chicago. IL 60601 

Effective: 
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SECTION 12: MISCELLANEOUS SERVICES 

12. 9 Liability (cont'd) 

8 . 

c. 

0 . 

E. 

F. 

Issued: 

Issued By: 

The Company shall not be liable for civil damages. whether in contract. tort or otherwise. to any 
person. corporation. or other enuty for any loss or damage caused by any Company act or 
omission in the design. development. installation, maintenance. or prov1s1on of 9· 1 ·I service other 
than an act or omission constituting gross negligence or wanton or willful misconduct. However. 
in no event shall the Company's liability to any person, corporation. or other 1.:ntity for any loss or 
damage exceed an amount equal to the prorated allowance of the wiff ra1c for the service or 
facilities provided to the customer for the time such interruption to service or factlit ie~ continue•. 
after norke by the customer to the Company. No allowance shall be made if the 1nterrup11on is 
due to the nealigcncc of willful act of the customer. 

The customer shall indemnify and hold harmless the Company from any damages. or other 
injuries which may be asserted by any person. business. governmental agent) . or other entity 
against the Company or customer or any of their employees. directors. officers or agents except 
for Company acts of gross negligence or willful or wanton misconduct in connection with 
developing. adopting, implementing. maintaining. or operating the 9-1 ·I system or for releasing 
subscriber information in connection with the provision of the 9-1 · I service 

The Company acceplS no responsibility for obtaining !lubscribcr record infonna1ion from private 
telecommunications systems. 

The company shall nol be liable or responsible for an) indirect. ncidental. or conscquen1ial 
damages associaicd with the provii.ion of 9· I· I service. including. by woy of example and 
without limitation. when a failure or interrup1ion of 9-1 ·I service 1s due 10 the auachmcnt of any 
cquipmen1 by a customer to Company facilities. 

The Company shall nor be liable for an) civil damages caused by an act or omission of the 
Company in the good faith release of infonnation not in the public record. including non· 
published subscriber infonnation to c:mergcnC) service providers responding to calh, placed to a 
9· I· I service or host providers using such information to provide n 9-1-1 service 

John R. Barnicle, Ex~utive Vice President 
200 N. LaSalle Street 

Chicago. IL 6060 I 

Effecti ve: 
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SECTION 13: SPECIAL ARRANGEMENTS 

13.1 Special Construction 

Issued: 

13. I. I Basis for Charges 

Where the Company furnishes a facility or service for which a nue or charge is not specified in 
the Company's tariffs, charges will be based on the costs incurred by the Company and may 
include: 

A) non-recurring type charges; 

B) recurring type charges; 

C) termination liabilities; or 

D) combinations thereof. 

13.1.2 Basis for Cost Computation 

The costs referred to in 13. I. I preceding may include one or more of the following items 10 the 
exten1 they arc applicable: 

A) cost installed of the facilities to be provided including eMimated costs for the 
rearrangements of existing facilities. Cost installed includes the cost of: 

I) equipment and materials provided or used. 
2) engineering. labor and supervision, 
3) transportation. and 
4) rights of way: 

B) cost of maintenance; 

Effective: 

Issued By: John R. Barnicle, Executive Vice President 
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SECTION 13: SPECIAL ARRANGEMENTS 

13. I Special Construction (cont'd.) 

Issued: 

13 .1.2 Basis for Cost Computation (cont'd.) 

C) depreciation on the estimated cost insta lled of any facilities provided. based on 1he 
anticipated useful service life of the facilities with an appropriate allowance for the 
estimated net salvage; 

D) administration, taxes and uncollectible revenue on the basi:. of reasonable average costs 
ror these items; 

E) license preparation, processing and related fees; 

F) tariff prcpamtion, processing and related fees; 

G) any other identifiable costs related to the facilities provided: or 

H) an amount for return and contingencies. 

13.1.3 Tennination Liability 

To the extent that there is no other requirement for use by the Com pan), a term ination liability 
may apply for facilities specially constructed at the request of the customer. 

A) The termination liability period is the cstimoted service life of the facilities provided 

EfTc:c tivc: 
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SECTION 13: SPECIAL ARRANGEMENTS 

13. I Special Construction (cont'd.) 

Issued: 

13.1.3 Termination Liability (cont'd.) 

B) The amount of the maximum termination liability is equal to the est11nntcd amounts for: 

C) 

I) Cost installed of the facilities provided including cM1m:ucd costs for 
rearrangements of existing facilities and/or construction of new facilities as 
appropriate. less net salvage. Cost installed includes the cost of: 

a) equipment and materials provided or used. 
b) engineering. labor and supervision. 
c) transportation, and 
d) rights of way; 

2) license preparation, processing. and related fees; 
3) tariff preparation, processing. and related fees; 
4) cost of removal and restoration, where appropriate: and 
5) any other identifiable costs rcla11.d to the specially constructed or rearranged 

facilities. 

The applicable termination liability method for calculating the t..npoid balance of a term 
obligation. The amount of such charge is obtained by multiplying the sum of the 
amounts determined as set fonh in Section 13.1.3(8) preceding b} o factor related to the 
unexpired period of liability and the discount rate for return and contingencies. The 
amount determined in section 13.1.J(B) preceding shall be adjusted to rencct the 
redetermined estimate net salvage, including any reuse of the facili ties pro"'ided. This 
product is adjusted to reflect applicable taxes. 

Effective: 
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SECTION 13: SPECIAL ARRANGEMENTS 

13.2 Individual Case Basis (ICB) Arrangements 

Arrangements will be developed on a case-by-case basis in response to a bona fide request from a 
Customer or prospective Customer to develop a competitive bid for a service offered under this 
tariff. Rates quoted in response to such competitive requests may be different than those 
specified for such services in this tariff. ICB rates will be offered to the Customer in writing and 
on a non-discriminatory basis. 

13.3 Temporary Promotional Programs 

Issued: 

The Company may establish temporary promotional programs wherein it mny waive or 
reduce non-recurring or recurring charges, to introduce present or potential Customers to a 
service not previously received by the Customers. 

Effective: 

Issued By: John R. Barnicle, Executive Vice President 
200 N. LaSalle Street 
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PROPOSED FACILITIES 



PROPOSJ:D FACILITIES 

Ooe-yearabree-year plans 

Focal does not currently own, control, operate or manage any conduits, ducts, poles, wires, 
cables, instruments and appliances in Florida in coMecLion with or to facilitate communication by 
telephone. FocaJ's network architecture will have a single, high-quality dual processor switch in 
a gjven local market Focal intends to take advantage of the availability, overcapacity and low cost 
of the multiple fiber optic private line networks that have already been deployed in the major 
markets, at least until such time as it can deploy its own transmission facilities. Competition has 
made leasing local transmission services sufficiently cost-effective that leased facilities can be 
economically utilized on an interim basis. In some cases, leased facilities may be utilized 
indefinitely. In fact, leasing transmission facilities from multiple service providers may make 
Focal's services more reliable than any of the existing service providers. While most major service 
providers offer quality transmission services, they rely exclusively on their own transmission 
network platforms where they are available to provide switched services. This subjects them to the 
risk of catastrophic failure of their switched services if they experience a failure in a major 
transmission network component FocaJ, by procuring transmission capacity from multiple carriers. 
will provide a level of redundancy and diversity that no single carrier c1.1rrently provides 

Focal intends to control the interface to the end user, even in the interim period in which it 
leases transmission facilities. Focal will do this by procuring a small (100 to 200 square foot) Sk e 
in customer's buildings. Transmission services w:ill tenninate in this room, where FocaJ's common 
multiplexing and power equipment will reside. Focal will cable from there throughout the facility 
to its customers. Thus, the use of third-party vendors to provide transmission services will be 
transparent to t..'1e end user. Focal intends to deploy a Nortel DMS-500 digital switch and equip it 
with Integrated Services DigitaJ Network (ISON) capabilities. It will be engineered to accommodate 
today's traffic requirements, including the explosive growth in the use of the Internet. 

Focal will connect its Signaling System #7 (SS7) network into the public switched network 
directly from its switch to signal transfer points (STPs) of the incumbent local exchange carrier 
("ILEC'') or third party providers if this service is not available from the JLEC. Focal will initially 
interconnect w:ith the ILEC for access to long distance carriers and other local phone companies. 
As traffic demands dictate, Focal will establish direct trunk groups to several other carriers and 
eliminate the ILEC as a potential point of failure. In addition, Focal will offer equal access to all 
long distance carriers. 

Focal will provide specific construction, maintenant;e, engineering and financial plans as 
soon as such plans exist. 




