


BEFORE THE
FLORIDA PUBLIC SERVICE COMMISSION

Focal Communications Corporation of
Florida

Request for Authority to Provide Docket No.
Interexchange Telecommunications
Service within the State ¢f Florida

. i SNEp N e

APPLICATION FORM
for
AUTHORITY TO PROVIDE INTEREXCHANGE TELECOMMUNICATIONS
SERVICE WITHIN THE STATE OF FLORIDA



1. This is an application for (check on):

(X)  Original Authority (New company}.

() Approval of Transfer (To another certificated company).

{ )  Approval of Assignment of Existing Certificate {To a nor -ertificated company).
{) Approval for Transfer of Control (To another certificated :ompany).

2. Select what type of business your company will be conducting (c! eck all that app'v):

(X ) Facilities Based Carrier - company owns and operates or plans to own and
operate telecommunications switches and transmission faci'ities in INorida.

{ )  Operator Service Provider - company provides o5 plans to provide alternative
operator services for IXCs; or toll operator services to call aggregator locations;
or clearinghouse services to bill such calls.

(X)  Reselier - company has or plans (o have one or more switch s, hut primarily
leases the transmission facilities of other carriers. Biils its « wi customer hase
for services used.

( }  Switchless Rebiller - company has no switch or transmission facilities, but may
have a billing computer. Aggregates traffic to obtain bulk discounts from
underlying carrier. Rebills end users at a rate above its discount, but generally
below the rate end users would pay for unaggregated traffic.

{ )  Mulu-Location Discount Aggregator - company contracts wii i unaffiliated
entities to obtain hulk/volume discounts under multi-location liscount plans
from certain underlying car:iers, then offers the resold service by enrolling
unaffiliated customers.

3 Name of corporation, partnership, cooperative, joint venture, or sole proprietorship:
Focal Communications Corporation of Florida (“IFxcal™ or * Applicant™)
4. Name under which tbe applicant will do business (lictitious name. etc

Focal Communications Corporation of Florida

FORM W[ PSC/CMU 31 {3/96)
Required by Commission Rule Nos. 25-24.471 and 25-24.473.
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5. National address (tncluding street name and number, post office box, city, state, and
zip code):

Focal Communications Corporation of Florida
200 North LaSalle Street, Suite 820

Chicago, IL 60601

Telephone: (312) 895-8400

Facsimile: (312) 895-8403

6. Florida address (including street name and number, post office box, city, state, and zip
code):

Applicant does not have an office in the State of Florida. The Florida
registered agent Is listed on page 4, item 9 (b) of this application.

7. Structure of organization:
() Individual ( ) Corporation
(X}  Foreign Corporation ( }  Foreign Partnership
() General Partnership { ) Limited Partnership
( )  Other,
8 If applicant is an individual or partnership, please give name, title, and address of sole

proprietor or partners.
Not applicable.

(a) Provide proof of compliance with the foreign limited partnership statute
{Chapter 620.169 FS), if applicable.

(h) Indicate if the individual or any of the partners have previously been:

(1) adjudged bankrupt, mentally incompetent, or found guilty of any felony
or of any crime, or whether such actions may result from pending
proceedings.

(2) officer, director, partner, or stockholder in any other Florida centificated
telephone company. If yes, give name of company and relationship  If
no longer associated with company, give reason why not.

FORM W] PSC/CMU 31 (3/96)
Required by Commission Rule Nos. 25-24 471 and 25-24.473.
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9. If incorporated, please give:

(2) Proof from the Florida Secretary of Siate that the applicant has authority to
operate in Florida.

Applicant’'s Certificate of Authority to Transact Business in Florida
Is attached as Exhibit 1.

Corporation charter noumber: F98000000186
(b) Name and address of the company’s Florida registered agent.
The Company Corporation
Larry Wolle
200-A John Knox Road
Tatlahassee, FL. 32303-6643

{cy  Provide proof of compliance with the fictitious name statute (Chapier 865.09
ES), if applicable.

Not applicable.
Fictitious name registration number:

(d} Indicate if any of the officers, directors, or any of the ten largest stockholders
have previously been:

(1) adjudged bankrupt, mentally incompetent, or found guilty of any felony
or of any crime, or whether such actions may result from pending
proceedings.

No.
(2) officer, director, partner, or stockholder in any other Florida certificated
telephone company. If yes, give name of company and relationship. If

no longer associated with company, give reason why not.

No.

FORM WI PSC/CMU 31 (3/96)
Required by Commission Rule Nos. 25-24.471 and 25-24 473,
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10.  Who will serve as iiaison with the Commission in regard to (please give name, title,
address, and telephone number):

{a) Application:

Russell M. Blau, Esq.

Kemal M. Hawa, Esq.

Swidler & Berlin, Chartered
300 K Street, N.W., Suite 300
Washington, D.C. 20007
Telephone: (202) 424-7500
Facsimile: (202) 424-7645%

With a copy to:

John R. Barnicle

Focal Communications Corporation
200 North LaSalle Street, Suite 820
Chicago, IL 60601

Telephone: (312) 895-8400
Facsimile: (312) 895-8403

(b) Official Point of Contact for the ongoing operations of the company:

John R. Barnicle

Focal Communications Corporation
200 North LaSalle Street, Suite 820
Chicago, IL 60601

Telephone: (312) 89°-8400
Facsimile: (312) 89%5-8403

FORM WI PSC/CMU 31 (3/96)
Required by Commission Rule Nos. 25-24.47] and 25-24.473
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(c) Tariff:

John R. Barnicle

Focal Communications Corporation
200 North LaSalle Street, Suite 820
Chicago, IL 60601

Telephone: (312) 895-8400
Facsimile: (312) §95-8403

(d)  Complaints/Inquiries from customers:

Focal malntains a tol] free number, 1-888-FOCALCC (362-2522),
through which Focal customers can reach Focal's Customer Service
Department 24 hours a day, seven days a week for assistance with all
products or billing inquiries, changes or additions to their accounts
and trouble reports or service complaints.

11.  List the states in which the applicant;
(a) Has operated as an interexchange carrier.
Iinois
(b) Has applications pending to be certificated a. an interexchange carrier.

Delaware, District of Columbia, Indians, Maryland, Massachusetts,
Michigan, New Jersey, Virginla, Washington and Wisconsin.

(c) Is certificated to operate as an interexchange carrier,
Nlinois, New York and California.

(d) Has been denied authority to operate as an interexchange carrier and the
circumstances involved.

Focal has pot been denled authority to operate in any jurisdiction.

(€) Has had regulatory penalties imposed for violations of telecommunications
statutes and the circumstances involved.

No.

FORM WI PSC/CMU 31 (3/96)
Required by Commission Rule Nos. 25-24.47] and 25-24.473,
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13.

14.

15.

16.

() Has been involved in civil court proceedings with an interexchange carrier.
local exchange company, or other telecommunications entity and the
circumstances involved.

No.

What services will the applicant offer to other certificated telephone companies:

( )  Facilities () Operators
( )  Billing and Collection {) Sales

{ ) Maintenance

(X)  Other: Exchange access

Do you have a marketing program?

Focal has not yet adopted a marketing strategy for Florida, thus it does not
have a finalized marketing program. However, only employees of Focal
will be marketing or selling Focal’s services.

Will your marketing program: Not applicable.

Pay commissions?

Offer sales franchises?

Offer multi-level sales incentives?
Offer other sales incentives?

B "

{
(
(
{
Explain any of the offers checked in question 14 (to whom, what amount, type of
franchise, etc.}.

Not applicable.

Whe will receive the bills for your services {check all that apply)?

x

Residential Customers

(X)  Business Customers
PATS Providers {
(
(

y  PATS Station End-Users
} Hotel and Motel Guests
) Univ. Dormitory Residenis

Hotels and Motels
Universities
Other,

— e e
B

FORM WI PSC/CMU 31 (3/96)
Required by Commission Rule Nos. 25-24.471 and 25-24 473.
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17.  Pleasc provide the following (if appticable):

(a) Will the name of your company appear on the bill for your services and if not,
who will the billed party contact to ask questions about the bill {provide name
and phone number) and how is this information provided?

Focal's company name will appear on customer bills. Customers
may call Focal's toll-free number, 1-888-FOCALCC (362-2522), for
customer service inquires.

(b) Name and address of the firm who will bill for your services.

Focal will perform its own billing operations.

18.  Please provide all available documentation demonstrating that the applicant has the
following capabilities to provide interexchange telecommunications service in Florida.

A. Financial capability.
Regarding the showing of {inancial capability, the following applics:
The application should contain the applicant’s financial statements, including:
1. the balance sheet
2. income statement
3. statemen! of retained earnings for the most recent 3 years.
If available, the {inancial statements should be audited financial statements.
If the applicant does not have audited financial statements, it shall be so stated.
The unaudited financial statements should then be signed by the applicant’s
chief executive officer and chief financial officer. The signatures should affign
that the financial statements are true and correct.
See Exhibit 2.
B. Managerial capability.

See Exhibit 3.

FORM WI PSC/CMU 31 (3/96)
Required by Commission Rule Nos. 25-24.471 and 25-24.473.
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C. Technical capability.
See Exhibit 3.

19.  Please submit the proposed tariff under which the company plans to begin operation.
Use the format required by Commission Rule 25-24.485 (example enclosed).

See Exhibit 4.

20.  The applicant wil! provide the following inteiexchange carricr services (check all that
apply):

(X) MTS with distance sensitive per minute rates

{) Method of access is FGA
(X) Method of access is FGB
{X) Method of access is FGD
{(X) Method of access is 800

(X)  MTS with route specific rates per minute

() Method of access is FGA
(X) Method of access is FGB
(X) Method of access is FGD
(X) Method of access is 800

(X)  MTS with statewide flat rates per minute (i.e., not distance sensitive)
() Method of access i» FGA
(X}  Method of access is FGB
(X} Method of access is FGD
(X)  Mecthod of access is 800
{ )  MTS for pay telephone service providers
(XH Block-of-time calling plan (Reach Out Florida, Ring America, eic )
(X) 800 Service (toll free)

t ) WATS-type Service (bulk or volume discount)

() Method of access is via dedicated facilities
{ } Method of access is via switched facilities
FORM W1 PSC/CMU 31 (3/96)

Required by Commission Rule Nos. 25-24 471 and 25-24 .473.
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()

X)

()

(X)

Private Line Services (channel services) (f.e., 1.544 mbs., DS-3, etc.)
Travel Service

() Method of access is 950
(X)  Method of access is 800

900 Service
Operator Services
(X)  Available w presubscribed customers
Available to non-presubscribed customers (i.e., 10 patrons of hoiels,

students in universities, patients in hospitals)
() Available to inmates

Services included are:

(X} Station assistance
{X}  Person-to-Person assistance
(X)  Directory assistance
(X}  Operator verify and interrupt
{X)  Conference calling
21.  What does the end-user dial for each of the interexchange carrier services that were

checked in services included (above)?

22 Jther:

For presubscribed services: 1+
For operator services: 0-

Applicant hereby requests a waiver from Rule 25-4.017, F.A.C,, requiring
use of the Uniform System of Accounts for Telecommunications Companies
(*USOA™), and Rule 25-4.00, F.A.C, requiring records to be kept in
Florida. Applicant request permission to utilize Generally Accepted
Accounting Principles (“GAAP”) and to maintain its books and records
outside the State of Florida at its principal place of business in the State of
lilinois. Upon request of the Commission, Applicant will make its records
available at a mutually agreed upon location in Florida within 10 working
days.

FORM WI PSC/CMU 31 (3/96)
Required by Commission Rule Nos. 25-24.471 and 25-24 473,
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JNi=14-30 13:37  From:SWIDLER & BERLIN 2024247647 T-E1T P 0§ Job=870

1. REGULATORY ASSESSMENT FEE: | understand that all telephone companics
must pay a regulatory assesament fee in the amount of 415 0f ane percenl ol its gross
operating revenue derived fram intrastate business. Regardicss of the gross operating
revenue of a company, 2 mintmn saoual asscssment foo of $50 is required.

2. GROSS RECEIPTS TAX: I understand that all telephone companies must pay A
gross receipts tax of two and one-half percent on all intra and interstate business.

3. SALES TAX: I understand that a seven percent sales tax must be paid on intre and
interstate revenites,

4. APPLICATION YEE: A non-refundable spplication fee of $250.00 must be
submitted with the application.

s. RECETPT AND UNDERSTANDING OF RULES: [ acknowledpe receipt and
understanding of the Florida Public Service Commission’s Rules and Orders relating 1o
my provision of inferexchange telephone service in Plorida. | also understand that it is
oy responsibility to comply with all carrent and future Commnission requirements
regarding interexchange telephone service.,

6. ACCURACY OF APPLICATION: By my signature below, I, the undersigned owner
or officer of the pamed utility in the application, artcst o the sccuracy of the
information contained in this application and associated attachments. 1 have read the
foreguing wxd declare that, to the best of my knowledge and belief, the information is a
true and cotTect statemend.

Farther, I am awwre that, pursuant to Chapter 837.06, Florida Statutes,
“Whoever knowingly makes a folse statement lp writing with the intent to mislead
a public servant in the performance of his officlal duty shall be guilty of a
mdmmmmeummu 775.082 and
s. T715-083.”

LILITY OFFICIAL: W _lulsg

Sone E Bﬁ:.mu.é

Name

EVP & Cobo
Tula

Focal Communications Corporation
Telephone: (312) B9S5-8400
225044 Facaimile: (312) 895-8403

17T

FORM PSC/CMU 31 (3/96)
Required by Commission Rule Nos. 25-24.471 and 25-24.473.
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CERTIFICATE TRANSFER STATEMENT

I, (TYPE NAME) '

(TITLE) . of (NAME OF COMPANY)

. and current holder of certificate

number , have reviewed this apptication and join in the petitoner’s

request for a transfer of the above-mentioned cenificate.

UTILITY OFFICIAL:

Signature Date

Title Telephone Number

Not Applicable, Focal is applying for origina) authority.

FORM W1 PSC/CMU 31 (3/96)
Required by Commission Rule Nos, 25-24.471 and 25-24.473.
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JAN-14-30 13:37  From:SRIDLER & BERLIN 202dz4TeAT T=817 F 08 Job-3T0

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A stement of how Lhe Commission can be assured of the security of the c:mnrr!er'a
deposits and advance payments may be responded 1o in one of the following ways (applicaot,
pleasc check one):

}x{ The spplicant will not caliect deposits nor will it collect payments for service
more than ope month in advance,

() Thelppll:m“HﬁlewnhtheCommMonaMMmdnamctybondmm
amount equal to the current balance of deposits and advance payments in excess
of one monih. (Bood must accompany application. )

iy loe

Diabc:

UTILITX OFEICIAL;

\\bg () E %hgm LLE

Name

EvP 4 C.o.0.
Titte
Focal Commuaications Corporation
Telepbone: (312) R95-8400
Facsimile: (312) 895-8403

FORM PSC/CMU 31 (3/96)
Required by Commission Rule Nus. 25-24.4731 and 25-24.473.
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INTRASTATE NETWORK

1. POP: Addresses where located, and indicate if owned or leased.
D See Exhibit § 2)

3) 4)

2. SWITCHES: Addresses where located, by type of switch, and indicate if owned or

leased.
b See Exhibit 5 2)
3) 4)

3. TRANSMISSION FACILITIES: POP-10-POP facilities by type of facilities
(microwave, fiber, copper, satellite, etc.) and indicate if owned or leased.

1) See Exhibit 5
2)

4. ORIGINATING SERVICE: Please provide the list of exchanges where you are
proposing to provide originating service within thirty (30) days after the effective date

of the cerntificate (Appendix D).

Applicant willt not be originating service in any exchanges within thirty
days.

1'ORM W[ PSC/CMU 31 (3/96)
Required by Commission Rule Nos. 25-24 471 and 25-24.473.
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INTRASTATE NETWORK {(continued)

5. TRAFFIC RESTRICTIONS: Please explain how the applicant will comply with the
EAEA requirements contained in Commission Rule 25-24.471(4)(a) (copy enclosed).

See Exhibit 5
6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( } or has not (X)
previously provided intrastate telecommunications in Florida. If the answer is has.

fully describe the following:

a) What services have been provided and when did these services begin?

b) If the services are not currently offered, when were they discontinued?

FORM W1 PSC/CMLUI 31 (3/96)
Required by Commission Rule Nos. 25-24.471 and 25-24.473.
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JAE14-38  13:27  Frem:SWIDLER & BERLIN 202424T04T

L3

=817 0T Job-870

INTRASTATE NETWORK (continuted)

UILITY OFFICIALL W f/“l

LVP & OO
Tirla

Focal Communications Corporation
Telephone: (312) 895-8400
Pacsimile: (312) 895-8403

EORM PSC/CMU 31 (3/96)
Required by Commission Rule Nos. 25-24.471 and 25-24.473.
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FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES

Describe the service area in which you hold yourself out to provide service by
telephone company exchange. If all services listed in your tariff are not offered at all

locations, so indicate.

In an effort to assist you, altached is a list of major exchanges in Florida showing the
small exchanges with which each has extended area service (EAS).

** ELORIDA EAS FOR MAJOR EXCHANGES **

Extended Service

These Exchanges

Pace, Milton, Holley-Navarre.
Lynn Haven, Panama City Beach,
Youngstown-Fountain and Tyndall
Crawfordville, Havana, Monticello,
Panacea, Sopchoppy and St. Marks.
Baldwin, Ft. George, Jacksonville
Middleburg, Orange Park. Ponte Vedra

Alachua, Archer, Brooker, Hawthomne,
High Springs, Melrose, Micanopy,

Arca with
PENSACOLA: Cantonment, Gulf Bre.ze
PANAMA CITY:
AFB.
TALLAHASSEE:
JACKSONVILLE:
Beach, Callahan, Maxville,
ard Julington.
GAINESVILLE:
Newberrv and Waldo.
OCALA:

DAYTONA BEACH:

FORM WI PSC/CMU 31 (3/96)

Belleview, Citra, Dunnellon, Forest
Lady Lake (B21). Mclntosh, Oklawaha,
Orange Springs, Salt Springs and Silver
Springs Shores.

New Smyrna Beach.

Required by Commission Rule Nos. 25-24.471 and 25-24.473.
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FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES {continued)

TAMPA:

CLEARWATER:

ST. PETERSBURG:

LAKELAND:

ORLANDO:

WINTER PARK:

TITUSVILLE:

COCOA:

MELBOURNE:

SARASOTA:

FORM W1 PSC/CMU 31 (3/96)

Central None

Fast Plant City
North Zephyrhills
South Palmetto
West Clearwater

St. Petersburg, Tampa-West and
Tarpon Springs.

Clearwater.

Bartow, Mulberry, Plar.t City, Polk
City and Winter Haver.

Apopka, East Orange, Lake Buena
Vista, Oviedo, Windermere, Winter
Garden, Winter Park, Montverde,
Reedy Creek and Oviedo-Winter
Springs.

Aopoka, East Orange, Lake Buena
Vista, Orlando, Oviedo, Sanford,
Windermere, Winter Garden,
Oviedo-Winler Springs Reedy Creek,
Geneva and Montverde.

Cocoz and Cocoa Beach.

Cocoa Bedch, Eau Gallie, Melbourne
and Titusvilie.

Cocoa, Cocoa Beach, Eau Gallie and
Sebastian.

Bradenton, Myakka and Venice.

Required by Commission Rule Nos. 25-24.471 and 25-24.473.



JAN-14-30 13:37  From:SWIDLER & BERLIN 2024247047 7-81T P OB Fob-BT70

L L] L L]

FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES (continued)

FT. MYERS: Cape Conl, Fi. Myers Besch, North
Cape Conul, North Ft. Myers, Pine
Island, 1.chigh Acres and

Sanibel-Captiva Islands
NAPLES: Marco Ialand and North Naples.
WEST PAILM BEACH: Boystan Beach and Jupiter.
POMPANO BEACH: Boca Raton, Caral Springs, Deerficld
Beach and Ft. Lauderdale
PT. LAUDERDALE: Coral Springs, Deerfield Beach,
Hollywood and Pompano Beach,
HOLLYWOOD: Ft. Lauderdale and North Dade.
NORTH DADE: Hollywouwd, Miaml and Perrinc.
MIAMI: Homastead, Nogth Dade and Perrine.

Focal seeks authority to originate interexchange telecommunications services
throughout the State of Florida at the rates jdentified in its proposed tarifY attached
hereto as Exhibit 4.

UTILITY QFFICIAL; #M JY
1gnalre Daw

_}_\gno-\ R.&g,._m_r_t?
Neme
EVP E L.00.

Tk

Focal Communications Corporation
Telephone: (312) 895-8400
Facsimile: (312) 895-8403

FORM PSC/CMU 31 (3/96)
Required by Comunission Rule Noa. 25-24.471 and 25-24.473.
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EXHIBIT 1

CERTIFICATE OF AUTHORITY TO TRANSACT BUSINESS




‘ °

FLORIDA DEPARTMENT OF STATE
B. Mortham

of Nate
January 12, 1998
STEPHEN M. SADOWSKI
BISCHOFF, KENNEY & NIEHAUS
5630 N. MAIN 5T,

SYLVANIA, OH 43580

Qualification documents for FOCAL COMMUNICATIONS CORPORATION OF
mmMmMﬁszwmmnum
mmoonoomas. Plaase refur to this number whanever comesponding with this

Youwr corporation s now qualfisd and atthorized 10 transact business in Florida
as of ths file date.

‘The certification you requestsd is enciosad,

A coiporation annual report will be due this office betweesn 1 and May 1

of the year following the cajendar year of the fie dais, A Employe
ldertification (FEI) number will be required befors this can be fied. If you

Ploase be if the addruss changes, it is the responsibiity
corporetion ¥ oy tis offe, o

Should you have any questions this matter, pleass telephone (850
187.6001. the For:gny owumd& Section. (850)

Freta | oft

Corporate Spacishst Supervisor
Division of Corporations Letter Number: 998A00001722

Division of Carparations - P.O. BOX 6327 -Tallahssses, Florida 82914






EXHIBIT 2

FINANCIAL STATEMENTS




FINANCIAL STATEMENTS

Focal is financially qualified to render its proposed telecommunications services in Michigan.
Funding has been provided to Focal through consummation of an offering of common stock.
Consummation and initial funding occurred on November 7, 1996. Initial funding ot the offering
totaled in excess of eight million dollars ($8,000,000). Furthermore, Focal will receive additional
funding from contractually obligated investors in an amount up 1o an aggregate of twenty-six miilion
doliars ($26,000,000). These investors include Madison-Dearbomn Partners, Frontenac Company.
and Battery Ventures. In addition, there are several minority investors who hold less than o 2%
ownership interest in the company. See Focal's attached financial statements.

Focal's most recent balance sheet (unaudited) and a verification attesting to the truth and
accuracy of all statements made by Focal in this application are attached.



EXHIBIT 3

MANAGERIAL QUALIFICATIONS




MANAGERIAL AND TECHNICAL QUALIFICATIONS
Focal is managerially and technically qualified to render the proposed telecommunications
services.  Focal's officers, directors and other senior management personnel have expericnce

working in such firms as MFS Communications, MCI, Ameritech, and Sprint/Centel.

The following individuals are officers of Focal:

Robert C. Taylor, Jr. President and Chiel Executive Officer

John R. Bamicle Executive Vice-President and Chiet Operating Ofticer
Brian F. Addy Executive Vice-President, Business Developtaent
Joseph A. Beatty Executive Vice-President and Chief Financial Officer

All of the above personnel can be reached at:

Focal Communications Corporation
200 North L.aSalle Street, Suite 820
Chicago, 1L 60601

Telephone: (312) 895-8400
Facsimile: (312) 895-8403

A brief description of the above individuals experience follows:




Robert C. Taylor, Jr. - President and Chief Executive Officer

Education

BS ‘Miechanical Enginesring - 1985 ViBA. Managemant Finance - 1990
University of Denver - Denver, CO University of Chicago, Chicago. IL

W ork Experiencs

1996 - Presem Chizf Oparating Officer - MFS Communicarions of Mexico

1995 - Presemt Vice President, Strategic Business Operarions - MFS Teiecom Cos

Responsibilities jnclude the mansgemest of dsy-to-day operstions, hiring of key personnei. nsgotistion and
txecution of construction and vendor contracts. rights of ways and building sccess agreements withen Mezico
Ciry. Executad and mansged sl intercoansction agresments. Concurreat with the sbove duties. duties inctude
operations and masagement of the Glebal Services Group which inciodes MFS' 58 largest customers. These
responsibilities include developing marksting strategies. busisess ansivais, budgeting, compensation plans.
financisl reporting, sales and revenue (orecasting and contract managemest.

1994 - 1995 Regional Director, Development - MFS Communications Co.

Respoosibia for the initistien, developmenl, sad es1ecution of strategies related to internations! sxpscion
activities of MFS Communications. forssed oa Cansda. Latia America and the Far East. Duties included joint
venture partoer selection, ssgetiations and the sevking of governmuat spprevals. Domestic responsibilities
inciuded markst development activities for new cite in the Seuth and Central US.

1993 - 1994 Vice Pravident, Markating & Covp. Davelopment - McLood Teiscommunications Grp.

Respousible {or corperain development, planaiag, scquisities, custonwr development, marksting communications
and public relsticas, Alse perfermed ksy duties relsting lo regulatory policiss, (lings snd pleadiogs.

departmentsl budgeting, product pricing, hiring sad stafflng.
1990-1993  Senier Sunf), Corporae Davelopment - MC| Communications Cosp.
Responsible for inftistion and development of specific corperats sirstegios intinding the evaluation, negatiation

and implementatios of strategic mergery and scquisitiens (o.g. British Telecom. GCL Qwest Communications,
PTUMCI Maristing Seiviesms, Westers Usioa/ATS. and Telocom USA).

-

1989 - 199¢ Directer, New Product Develspment - Ameritech

Responsibia for dasign, development, svaluation, detivery and maristing of mew preducts. Developed 5135
rrullion strategic services busisem case. Managed activities of twenty-alas managvment personnsl

1988 - 1989 Techuical ingern - Bell Cammunications Reseurch

Performed detalled werk n Advaaced Entailigent Netwerks, servics creation and service specification, HDTV and
advsoced brosdeast televisien mervicn & astwerks.

1985 - 1988 Maneger - Amgrisech

Managed the installation of Grst ISDN switch. represestiog 535 millien lavestmest. Designed. devaioped and
d:llversd departmental tralsing program. Providad finsacial suppert lof rate exss develspment.



-1

John R. Barnicle, Exacutive Vice President/Chief Operating Officer
Edycation

BS Electrical Engineering - Mav 1987 MBA, Finance - w/Distinction - November 1998
Lamnernty of IL - Urbana. IL DePaul Lniversity - Chicago. IL
Work Esnerience

296 - 498 Vice Presidens, Markoting - MFS Telecom Companies

Responsible for product managernent. product development. sales support and business analyis for the
subsidisry of MFS Communlcations which provided srvices to large end users. long distance carriers and
Internet service providers. Duties included business plas development and review. faacisl aaalysis. product
impiementation s0d ongoiag tupport. Alse respensible (of cugeing marketing communications.

994 - 196 Vice Presidons - Duff & Pheips Credst Rating Company

Analyst responsible {or providing credit ratings sa pablic bend tswue of triecommanicationy firme. Companies
covered includa long distascs cartiers, (ndependent lelephens companias, cable TV companies asd several
emerging technology firms. Duties included (undarmental laascia) snalyris, review of client compaay busivens
ptans. and mapagement of client relstionshipe.

4/92 - /94 Direcver, Product Develspment - MFS Teiecom

Responsible for davelopment of MIS' collecation/interconnsctisn business. Duties incinded development of
company position. reguiatery fillngs, sad bilsteral segetistisas with top tew mujor local sichange carviers. Alse
participatad ln business pisoning grewp which develeped sud lsunched MFS Lutaleset. at the tinwe the primary
switched services subsidisry of MIFS Communicstions. Subsequently develeped MFS Telephona, the rubsidiary
which sold switched servicas is large eid asurs and wholesale customers.

IR - 482 Senior Menager, Morkaing - Cemel of IL

Responaible (or prodect development asd manageanent of businms conmunications product 1ad services. Thase
products included custemer premises-based soffics phess rysiems, caatrer, ISDN, E911, snd volce mall
Deveioped aud implement collecation/intarconsection sgroommsts with Telepert Communications Group snd
MFS Telocom la sdvasce of FCC Order requiriag such sgreements (n offert to resell swiiched services outside
of iraditionsl franchise sirving srea.

1789 - 171 Menager, Sales Enginesring - Comel of FL
Rezpoasibie for previding saginsering sad salm suppert of busluees teiephone services. Thase services included

cusptomer premises-based oflics phese tystems, crotrez, private lise services. and E911. Previded sccoust
support for the Stats of Flerida 1ad Ferida Stats Usiversity, Ceatal’s lorpest scesunte

486 - 339  Staff Enginear, Tochaical Plaaning - Contel Talzphons Hesdguarurs
Responsibie for sngineering, budgeting, sud vender reloction of Sigualing Syviem # T-reisted equipment and

sarvices in preparatea for the intreductes of 008 Cguni Accvm 10d Custem Local Arva Signaling Servieas such
as caller [D. Alse coerdinated company plunsing for 911 systems chronghout Contel‘s telopheas sparatient.




Brian F. Addy - Executive Vice President

Educaupn

BS Electrical Enginesring - May 1984
Duke University - Durham. NC

Work Expsrienss
M3 - 498 bice President - Security Capital Group

Sixth employer of start-up Raal Estate investment Trust. Security Capital Industrial Trust (SCI). that focuses
on the scquisition. development snd operation of bulk distriburion facilities. Initial responsibiliues as scquisiuons
officer, included market snalysis and property scquisitions in Phoeniz. Salt Laks Cirty., Reno. Las Vegas.
AJbuquerque and Deover. Acquired over | million square feet with & total investment of $23.8M0M. Assumed
Markst OfMicar responsibilities fer Denver, Kansas City and Phesaix which intiudad portfolio mansgement and
jeasing. Leased 1.5 million square oot with a value of S20MM over Lhe lesse orm.  Promoted (o Natonal Markat
Oificer, in Chicago, responsible for national reletionships with Fortuae 500 companies based in the Midwest,
in 1994, 5CI compieted an [FO and. a of March 1996, owned aver 52 blllion im nsssts.

1M1 -183 Generel Mansger - Contel Collniar Company of New Maxice

Operational respoasibility for stari-up celluiar telsphons company. Complets profiticss respoaaibllity including
engineering, customer service, sales, srategic alliances and capital program. Manssed 53 million oparsting sed
51.5 million capltal bodgets. Sarpessed Corperate cbjettives for revenuas (600% ), sperating income (5} milllon),
net sccess line gals (270%), cost to acquire (reduced 63%) and collectioas percentage (reduced 70%). Company
achisved profitability nine months after start-up.

/89-1/91  Sales Manager- Contel of IL

Recruited, hired amd trainmed new ssles (orce (or start-up tales group within local teiephone comppny.
Implementiad new 1aies cotxpensation plas snd sales sirstegies. Incressed tales volume by 8% within rwelve

months and incrsased sou~-regulated profitability by 31 milllon,

2789 - 7739 Genarsl Monager - Contel Paging

Operational respoasibility ler Kamsas City-bessd peging compaoy providiag servies throoghout Kansas and
Missourl Principle mission was te laitiste and complets 10l of company. Raised net jocoms by $0% tbrough
increased sales, reduesd expenditeres sad s concastrated ofTort to reduce accounts receiveble. Achisved objective
by negotiating the sale fer 46% mers thag preview ofTer (35.85MM va, S4MM).

3738 - 39  Produc Mansger - Contel Teisphons Headquariers

Coordioated marksting efTorts for 16 preduct tiaew ia aine staies grosrsting 344 millioa in snsual reveoues.
Coocsntration ia Deta/Network Services inclodiag all cratral office based daia prodect such s paciat switching
and switcbed 36, and voics predect incindiag Ceatrez and Voice Mail

4736 - 1/38 Acceount Executive - Cantal Businets Symemy
Sold privata tslephenss systamm snd squipment to corporsin customers ia the Chicage meirepolilas ares.
Ganarated over $! million in saaual revesses snd sckieved 110% of queta




Joseph A. Beatty - Executive Vice President/Chief Financial Officer

Educatien & Professional Development

Chartered Financial Analyst - 1995
The Associstion for Invertmeat Management and Research

BS Electrical Enginsering - 1933 MBA. Finance - 1989

University of [llinols - Urbana LL Vniversity of Chleago, Chicago. IL
Work Experitncs

9/94 - Presens Vice Presidens, Investmeni Anglyn

Respoasibis for invesiment research coverage of the tslecommunications industry for & major broker/desler. The
duties of this positiea include providiag appropriste support to the flrm’s trading snd (nvestment baoking
professivnals, advising major lastitutional investors, and maintalniog reguiar coatsct with mansgemaent teams
of companies in the trlecommunications sector. Basic invesrment research activities involve the creation of
detailed financial modeis of compaaies to estimata futere operating performance aod capital requiremments. [n
additon, the review of financiag transactions within the sector, includiag the terma and structure of such
transactons

792 - 994  Vice President - Duff & Phelps Credit Rating Company

Analyn responsible for providing credit ratings ea poblic boad isrees of telecommunications flrms. Companies
covered Include jong distancs carriers. Independent teiephons companies and wireiess carrisrs, Dutins included
fundamenital Anancial anslysh, review of clisst company business plasd. and managemeni of client relationships.
[n addition, was respoasible [or determining raling scticns for telecomnruaications and utility compagies as »
voting membar of the credit rating commitiss

7789 -792 Manager, Selrs Engingeving - Cental of [lUinels Ohie

Responsibis for providing sngiasering and sales suppert of business telephene services. This required supervision
of a seven meamber nalfl, masagemest of o8 anaual eperating budget of sppretimutely 5600.000, precurement
of telecommunications squipment tetaling over ton millien dollary per year, prefitability analysis and approval
of sll major sales contracts, suparvisien of contral office switch iaputy for Cencrex businas o, and costing and
pricing of custom, (ber-eptie ring instaliations. In gemeral, was responsible for oil techniral support of the direct
sales siafl inclwding frequest custoaser internction 0o sales calls and follow-up visits.

&£85.7/89 Assistanmt Stafy Meonager, Techuicel Planning - Contel Tolzphone Hoadguariers

Duties wers project eriented and gesorally invelved the internal sale of oew services (with s high techoclogy
component) ts operating divisiens, Respensibilities alse inciuded vender selection aad implemeniation
assistance to tha divisiess ence o preject was adoptad. Major prejects wers: development of lategrated
services digitul vetwark (ISDN) servics; development of & paciat switch-based, dats transpert sarvics: and
development of 5 patwork-based veice menaging servics. [n rome cases, servics develspment exisnded into
ongoing product mansgessent which required: detailed pricing sad tariffiag of the service, forscasting of
revenue asd direct expenss prejections, preparatien of marksting and sabes traipisg materiais, 10d numerous
other product marketing sctivities.
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EXPLANATION OF SYMBOLS, REFERENCE MARKS, AND ABBREVIATIONS OI Tl CHNICAL

TERMS USED IN THIS TARIFF

The following symbols shall be used in this 1arifT for the purpose indicated below:

AP ZTTO

To signify changed regulation.

To signify discontinued rate or regulation.
To signify increased rate.

To signify a move in the location of texi.
To signify new rate or reguiation.

To signify reduced rate.

To signify reissued marter.

To signify & change in text but no change in rate or regulation.
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APPLICATION OF TARIFF

This tariff sets forth the service offerings. rates, terms and conditions applicable to the lumishing of
intrastatc end-user communications services by Focal Communications Corporation of Michigan. to
customers within the State of Florida. The Company will offer service under one of the following names
Focal Communications Corporation of Florida, Foca! Communications Corporatton, Focal
Communications or Focal. All names are service marks of the Company. Certain terms used generally
throughout this tariff are defined below.

Issued: Effective:
Issued By: John R. Bamicle. Executive Vice President
200 N. LaSalle Street
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SECTION 1: DEFINITIONS

Access Line: A transmission path, which connects a subscriber location to the carrier’s terminal location
or switching center.

Account Codes: Permits Centrex Stations and antendants to dial an account code number of up to cight
digits. For use when placing calls over facilities arranged for Automatic Message Accounting
(AMA) recording. The account or project number must be input prior to dialing the called
number.

Account Codes: Permits Centrex Stations and attendants 1o dial an account code number of up to cight
digits. For use when placing calls over facilitics arranged for Automatic Message Accounting
(AMA) recording. The account or project number must be input prior to dialing the called
number.

Advance Payment: Part or all of a payment required before the start of service.

Authorization Code: A numerical code, one or more of which is assigned to o subscribur to enable Focal
Communications to identify use of service on his account and to bill the subscriber accordingly
for such service. Multiple authorization codes may be assigned to a subscriber to identify
individual users or groups of users on his account.

Automatic Number ldentification {AN]): Allows the automa . transmission of a caller’s billing account
telephone number to a local exchange company. interexchange carrier or a third party subscriber.
The primary purpose of ANI is to allow for biiling of toll calls.

Bandwidth: The total frequency band, in hertz, allocated for a channel.
BBt The smallest unit of information 1n the binary system of netation,

Call Back/Camp: Permits a station linc encountering an all-trunk-busy condition the option of being
notified when a trunh becomes idle.

Cali Forwardimg:

Call Forwarding Station: Allows calls directed to a station line to be routed 1o a user defined line
inside or outside the customer's telephone sy stem.

Issued: Effecuve:

[ssued By: John R. Bamicle, Executive Vice President
200 N. LaSalle Sireet
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P.S.C. No. 1 SECTION |

Original Page 4

SECTION 1: DEFINITIONS

Dial Pulse (or "DP"): The pulse type employed by rotary dial station sets

DID Trunk: A form of local switched access that provides the ability for an outside party o call an
internal extension directly without the intervention of the company operator,

Digital Signal Level | ("DS-1"): A 1.544 Mbivs signal (T carrier).

Direct Inward Dial (or "DID™}: A service artribute that routes incoming calls directly to stations, by-
passing a central answering point.

Direct Outward Dial {or "DOD™): A service attribute that allows individual station uscrs 1o access and
dial outside numbers directly.

Disconnection: The disconnection of a circuit, dedicated access line or port connection being used for
existing service.

Do Not Disturb: Permits the artendant to cut off a single station line and sclected groups of station lines
from receiving incoming and station-to-station calls.

DSX-1 Panel: Distribution equipment used to terminate and administer DS1 {(1.544 Mbps) circuits.

Dual Tone Muiti-Frequency (or "DTMF"}: The pulse type employed by 1one dial station sets

Duplex Service: Service which provides for simuitancous transmission in both directions,

Fiber Optic Cablc: A thin filament of glass with a protective outer coating through which a hght beam
cammying communications signals may be transmitted oy means of multiple internal reflectons to
a receiver, which translates the message.

Hunting: Routes a call 1o wn idle station line in a prearranged group when the called station hne is busy

in-Only: A service attribute that restricts outward dial access and routes mcoming calls o a designated
answer point.

Interconnection:  The connection of telephone equipment 10 the network: also, the connection ol one
carrier with another, i.c., the inter{ace between carriers.

[ssued: Elective:

Issued By: John R. Bamicle, Executive Vice President
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Original Page 7

SECTION 1: DEFINITIONS

Specd Calling: Permits a station line user to dial selected numbers by using fewer Jigits than normally
required. This is accomplished through the assignment of abbres iated codes to frequently called
numbers. The speed-calling list is customer-changeable.

Station: Allows a station line user to add. change or delete telephonc numbers from a specd-calbing list.
The list is dedicated to the individual station line user.

Subscriber-Provided Equipment - Terminal equipment, as defined herein, provided by a subscriber.

System: Allows shared use of speed calling list. A control slation will a Id. change or delete telephone
numbers from the list for the group.

Terminal Equipment - Devices, apparatus and their associated wiring, such as teleprinter | telephone
handsets, data sets, or microprocessors.

T! - The pasic 24-channel 1.544 Mbps pulse code modulation system as used @1 the United States.

Three-Way Calling: Allows a station line user to add a third party to an existing conversation.

Three-Way Calling: Allows a station line user to add a third party to an existing conversation.

Two Way: A service antribute that includes outward dial capabilities for vuthound calls and <an also be
used to carry inbound cails to a central point e further processing.

User or End User: A Customer, Joint User, or any other person autherized by Customer to use service
provided under this tarifT.

Issued; Effectise;
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SECTION 2: REGULATIONS

21 Undenaking of the Company

2.1.1  Scope

The Company undertakes to furnish communications service pursuail to the terms of this tarift in
connection with one-way and/or two-way information transmission between points within the
State of Florida.

Customers and users may use services and facitities provided under this tariff to obtain access to
services offered by other service providers. The Company is responsible under this arifl only tor
the services and facilitics provided hereunder, and it assumes no responsibility for any sen ice
provided by any other entity that purchases access to the Company network in order 1o vrinate
or terminate its own services, or to communicate with its own customers.

2.1.2  Shortage of Equipment or Facilitics

A} The Company reserves the right to limit or to allocate the use ot existing facilities.or of
additional facilities offered by the Company, when necessany because of lack of
facilities. or due to some other cause bevond the Company's controf,

B) The furnishing of service under this tariff is subject to the availabibty on a continuing
basis of all the necessary facilities and is limited to the capacity of the Company’s
facilities as well as facilities the Company may cobtain from other carriers o furmish
service from time to time as required at the sole discretion of the Company

Issued: I-ll:l'ccti_\'c:

issued By: John R. Bamicle, Execulive Vice President
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SECTION 2
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SECTION 2: REGULATIONS

2.1 Undentaking of the Company (cont'd.)

213

A)

B)

)

D)

Terms and Conditions

Service is provided on the basis of a minimum period of at least one month, 24-hours per
dey. For the purpose of computing charges in this tanff, a month 15 considered to have 30
days.

Customers may be required to enter into written service orders which shall contan or
reference a specific description of the service ordered. the rales o be charged, the
duration of the services, and the terms and conditions in this taritf. Customers will ailse
be required to exc.ute any other documents as may be rcasonably requested by the
Company.

Except as otherwise stated in this Tariff, at the expirztion of the mitial term specified in
cach Service Order, or in any exiension thereof, service shall cantinue on 3 month 1w
month basis at the then current rates unless terminated by ecither party upon 30 days
written notice. Any termination shall not rehicve the Customner of ats obligation o pay any
charges incurred under the service order and this tariff prior to termination. Phe rights
and obligations which by their nature extend beyond the termination of the terrn of the
service order shall survive such termination.

In any action between the parties 1o enforce any provision ol this tanft, the prevailing
party shall be entitled 10 recover its legal fees and court costs from the non-presailing
pany in addition to other retiel a court mav award

Issued:
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SECTION 2: REGULATIONS

21 Undenaking of the Company {cont'd.}

214

E)

F)

G)

H}

Iy

Issued:

Issued By:

Liability of the Company (cont'd.)

The Company does not guarantee nor make any warranty with respect to installations it
provides for use in an cxplosive atmosphere. The Customer indemnifies and holds the
Company harmless from any and all loss. claims, demands, suits, or other action. or any
liability whatsoever, whether suffered. made, instituted. or asserted by any other party or
person(s). and for any iloss, damage. or destruction of any propery. whether ouwned by
the Customer or others, caused or claimed to have been caused directly or indirectly by
the installation, operation, failure to operate, maintenance, removal presence, condition,
location, or use of any installation so provided. The Company reserves the nght o
requirc cach Customer to sign an agreement acknowledging acceptance of the provisions
of this Section 2.1.4(E) as a condition precedent to such installations.

The Company is not liable for any defacement of or damage to Customer premises
resulting from the furnishing of services or equipment on such premises or the
installation or remova! thereof. unless such defacement or damage is caused by
negligence or willful misconduct of the Company's agents or employees,

The Company shali be indemnified, defended and held harmless by the Customer from
and against all loss, liability, damage and expense, including reasonable counsel fees, due
to claims for libkl, slander, invasion of privacy or infringement of copyright in
connection with the materigl transmittec over the Company's faciltivs: and any other
claim resulting from any act or omission of the Customer or patron{s) of the Customer
relating to the use of the Company's facilities.

The entire liability for any claim, foss, damage or expense from any cause whatsogver
shall in no event exceed ums actually poid the Company by the Customer for the
specific services in the month in which the event giving rise to the hability occurred. No
action or proceeding against the Company shall be commenced more than one yvear alter
the event giving rise to the liability occurred.

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS
OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY (R
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTI HEREIN.

iftective
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SECTION 2: REGULATIONS

2.1 Undertaking of the Company (cont'd.)

2.1.4  Liability of the Company (cont'd.)

1)) The Company shall indemnify. defend. and hold harmless the Customer from and agamst
all claims, actions, damages, liabilities, costs and expenses, including reasonable
attorneys' fees, for any injury o persons or property, and any interruption of, interference
to. or other defect in any service provided by the Company 10 any third party, if such
injury, interruption. interference, or other defect was not caused by any negligent or
intentional act or omission of the Customer or any of us officers. employees, agents.
invitees, or contractors.

2.1.5 Notification of Service-AfTecling Activitics

The Company will provide the Customer reasonable notification ol service-affecting activities
that raay occur in normal operation of its business. Such activilies ma+ incfude, but are not
limited to, equipment or lacilitics additions, removals or rearrangements aid routine preventative
maintenance. Generally, such activities are not specific to an individual Customer but affect
many Customers' services. No specific advance notification period is applicable to all service
activitics. The Company will work cooperatively with the Customer to determine the reasonable
notification requirements. With some emergency or unplanned service-affecting conditions, such
as an outage resulting Irom cable damage. notification to the Customer may not be possible.

Issued: Effective:
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SECTION 2: REGULATIONS
2.2 Prohibited Uses

A)

B)

)

Dy

The services the Company offers shall not be used for any unlawful purpose or for any
use as to which the Customer has not obtained all required governmental approvals,
authorizations, licenses, consents snd permits.

The Company may require applicants for service who intend to wse the Conmpany's
offerings for resale and/or for shared usc to file a letter with the Company confirming
that their use of the Company's offerings complies with refesant laws and Horida Public
Service Commission regulations, policies, orders. and decisions.

The Company may require a Customer 1o immediately shut down ity transmissien of
signals if said transmission 1s causing intcrference to others.

A customer, joint uscr, or authorized user may not assign, or transfer in any manner, the
service or any rights associated with the service without the writ cn consenl of the
Company. The Company will permit a Customer to transler its existing service to another
entity if the existing Custiomer has paid all charges owed to the Company for regulated
communicalions services. Such a transfer will be treated as a disconnection of existing
service and instaliation of new service, and non-recurring installation charges as stated in
this tariff will apply.

{ssued:

Issued By:
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SECTION 2: REGULATIONS

23 Obligations of the Customer (cont'd.)

2.3.1

F)

G)

H)

General (cont'd.}

complying with all laws and regulations applicable to. and oblaiming all consents,
approvals, licenses and permits as may be required with respect to, the location of
Company facilities and equipment in any Customer premises or the rights-of-way for
which Customer is responsible wnder Section 2.3.1{1); and granting or obtaining
permission for Company agents or employees to enter the premises of the Customer at
any time for the purpose of installing, inspecting. mantaining, repairing, or upon
termination of service as stated hercin, removing the facilities or eguipment of the
Company;

not creating or allowing to be placed any liens or other encumbrances on the Company’s
equipment or facilities; and

making Company facilities and cquipment available peniodically for mainienance
purposes at a time agreeable to both the Company and the Customer. No allowance wili
be made for the period during which service is interrupted for such purposes.

Issued:

Issued By:

Eilective:

John R. Barnicle, Lixeculive Vice President
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SECTION 2: REGULATIONS

23 Obligations of the Customer (cont'd.)

217

A)

B)

C)

Dy

Liabitity of the Customer

The Customer will be liable for damages to the facilities of the Company and for ail
incidental and consequential damages caused by the negligent or intentional acts or
omissions of the Customer, its officers, employees, agents, invitees, or contractors where
such acts or omissions are not the direct result of the Company's negligence or intentional
misconduct.

To the extent caused by any negligent or intentional act of the Customer as described in
(A), pi-ceding. the Customer shall indemnify, defend and hold harmless the Company
{rom and against all claims, actions. damages. liabilities, costs and expenses, including
reasongble aftomeys' fees, for (1) any loss, destruciion or damage to property of any third
party, (2) the death of or injury to persons, including, but not limited to. employees or
invitees of either party, and {3) any liability incurred by the Company to any third parts
pursuant to this or any other tariff of the Company. or oltherwise, for any interruption of,
interference to, or other defect in any service provided hy the Company to such third

party.

The Customer shall not assert any claim against any other customer or user of the
Company's services for damages resulting in whole or in parl from or arising in
connection with the fumishing of service under this Tariff including but not limited 1o
mistakes, omissions, interruptions, delays, errors or other defects or misrepresentations,
whether or not such other customer or user contributed in any way to the cccurrence of
the damages, unless such damages were caused solely by the negligent or intentional act
or omission of the other customer or uscr and not by any act or onnssion of the
Company. Nothing in this TarifT 1s intended ecither to lim* or to expand Customer's right
to assert any claims against third paniies for damages of any nature other than those
described in the preceding sentence.

Neither subscriber's landlord nor landlord's officers, agents or emplosees, the buildmg
management or any party in interest to the lease under which subscriber oecupies space
in the building shall have any liability to subscriber ansing frum the provision or
operation of the services and service-related cquipment referred to herem, or the
interruption or failure thereof from eny cause whatsoever,

lssued:

Issucd By:

Effective:

John R. Bamnicle, Executive Vice President
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24 Customer Equipment and Channels

24.1 Geneml

A User may transmit or receive information or signals via the facithities of the Company. The
Company's services are designed primarily for the transmission of vowe-grade telephonic signals,
except as otherwise stated in this tariff. A User may transmit any form of signal that is compatiblc
with the Company’s equipment. bul the Company does not guarantee that its services will be
suilable for purposes other than voicc-grade telephonic communication excepl as specifically
stated in this tariff.

242 Sttion Equipment

A) Terminal equipment on the User's Premises and the electric power consumed by such
equipment shail be provided by and maintained at the expense of the User The User is
respansible for the provision of wiring or cable to connect its 'erminal equipment 1o the
Company Point of Connection.

B) The Customer is responsible for ensuring that Customer-provided equipment connected
to Company equipment and facilitics is compatible with such equipment and facilitics.
The magnitude and character of the voltages and currents impressed on Company-
provided equipment and wiring by the connection, operalion, or maintenance of such
equipment and wiring shall be such as not to cause damage to the Company -provided
equipment and wiring or injury to the Company's employees or to other persons Any
additional proteciive cquipment required to prevent such damage or imury shall be
pravided by the Company at the Customer's expense

Issued: I:flective:

Issued By: John R. Bamicle, Executive Vice Presidem
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2.4 Customer Equipment and Channels (cont'd.)

243 Interconnection of Facilities

A) Any special interface equipment necessary to achieve compatibiliuy between the facilities
and equipment of the Company used for fumishing Communications Services and the
channels, facilities, or equipment of others shall be provided at the Customer's expense

B) Communications Services may be connected 1o the senices or facilities of other
communications carriers only when authorized by and in accordance wath. the terms and
conditions of the trriffs of the other communications carriers which are applicabic
such connections.

C) Facilities furmished under this 1ariff may be connecied to customer provided terminal
cquipment in accordance with the provisions of this tariff All such terminal equipment
shall be registered by the Federal Communications Commission pursuant 1o Part 68 of
Title 47, Code of Federal Regulations; and all User-provided wirmng shall be installcd and
maintained in compliance with those regulations.

D) Users may interconnect communications facilities that are used in whole or in part for
intersiate communications {0 services provided under this tariff only to the extent that the
user is an "end user” as defined in Section 69.2(m). Title 47, Code of Federal Regulauoens
(1992 edition).

Issued: Effective:
Issued By: John R. Bamicle, Exccutive Vice President
200 N. LaSalle Stireet
Chicago. IL. 60601
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24 Customer Equipment and Channels {cont'd.)

244

A)

B)

Inspections

Upon suitable notification 1o the Customer, and at a reasonable time. the Company mas
make such tests and inspections as may be necessary to determine that the Customer s
complying with the requirements set forth in Section 2.4.%B) for the installation.
operation, and maintenance of Customer-pros ided lacilities, equipment, and wiring in the
connection of Customer-provided [acilities and equipment to Company -owned facilines
and equipment.

Il the protective requirements for Customer-provided equipment are not being comphed
with, the Company may take such action, as it deems necessary 10 protect its facilities.
equipment, and personnel. The Company will notify the Customer promptly il there is
any need for further corrective action. Within ten days ol receiving this notice, the
Customer must take this comective action and notify the Compan . of the actiop taken. IT
the Customer fails 10 do this, the Company may take whate.er additional action is
deemed necessary, including the suspension of service, to protect ils facilities. equipnient
and personne! from harm.

Issued:

issucd By,

Eftective:

John R. Bamicle, I:xeculive Vice President
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25 Customer Deposits and Advance Payments

251 Advance Pavments

To safeguard its interests, the Company may require a Customer to make an advance paymenlt
before services and facilities are furnished. The advance pavment will not exceed an amount up
to two months of estimated monthly usage charges. [n addition, where special construction s
involved. the advance payment may also inciude an amount cqual to the estimated non-recurring
charges for the special construction and recurring charges (if any) for a period to be set between
the Company and the Customer. The advance payment will be credited 1o the Customer's initial
bill. An advance payment may be required in addition 10 a deposit.

[ssued: Fltechive:

Issued By: John R. Barnicle, Executive Vice President
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2.5 Customer Deposits and Advance Payments {cont'd)

252 Deposits

A) To safeguard its interests, the Company may require the Customer to make a deposit
be held as a guamantee for the payment of charges. A deposit does not relieve the
Custlomer of the responsibility for the prompt payment of bills on presentation.  The
deposit will not exceed an amount equai to:

B three month's charges for a service or facilits which has a minunum payment
period of one month; or

2) the charges that would apply for the minimum payment period for a senvice or
facility which has a minimum payment period of more than one month, exvcept
that the deposit may include an additional amount 1n the event that a termination
charge is applicable.

B) A deposit may be required in addition to an advance payment.

C) When a service or facility is discontinued, the amount of a deposit, if any. will be applied
to the Customer's account and any credit balance remaining will be refunded. Before the
service or facility is discontinued, the Company may. at its option, return the deposit or
credit it 1o the Customer's account. |f the umount of the deposit is insulficient to cover
the balance due to the Customer's account, the Company retains the right to collect any
amounis owing afier the deposit has been applicd plus any costs related to the collection
of any remaining baiance.

(B} Deposits heid wili accrue faterest at a rate specified by the Florida Public Senice
Commission without deductions for any taxes on such deposits. Interest will not accrue
on any deposit after the date on which reasonable effon has been made to return it to the
Customer.

Issued: )
{ssued By: John R. Bamicle, Executive Vice President

200 N. LaSalle Street
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2.6 Payment Arrangements

2.6.1 Payment for Service

The Customer is responsibie for the payment of all charges for facilities and senvices furnished

by the Company to the Customer. The Customer is responsible for payment of any sales, use,

gross receipts, excise, access or other local, stale and federal taxes. charges or surcharges

(however, designated) {excluding taxes on the Company's net income) imposed on or based upon

the provision, sale or use of Network Services.

26.2  Billing and Collection of Charges

The Customer is responsible for payment of all charges incurred by the Customer or other users

for services and facilities fumished to the Customer hy the Company.

A) Non-recurring charges are due and payable within 30 days afier the date of the invoice,

B) The Company shall present invoices for monthly Recurring Charges as well av usage
charges to the Customer for the preceding billing period.

) When service does not begin on the first day ol the month, or end on the last Jas of the
month. the charge for the fraction of the month in which service was fumished will be
calculated on a pro rate basis. For this purpose, evern month is considered 1o have 30
days.

D} Billing of the Customer by the Company will beginr on the Service Commencement Date,
which is the day on which the Company notifies the Customer that the service or facility
is available for use. except that the Service Commencement Date may be postponed by
mutual agreement of the parties. or il the senvace or facility does not cor{form to standards
sct forth in this taniff or the Service Order. Buling accroes through and includes the day
that the service, circuil. arrangement or component is discontinued.

i) Il any portion of the payment is received by the Company after the date due, or f any
portion of the payment is recoived by the Company in funds which are not immedialely
available upon presentment. then a late payment penaity shall be due to the Company
The late payment penalty shall be the pontion of the payment not recenved by the date
duc, multiplied by a late factor. The late factor shall be the lesser of

Issued: Effective.
[ssued By: John R. Barnicle, Executive Vice President

200 N, LaSalle Street
Chicago, IL 60601
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2.6 Payment Arrangements (cont'd.)

26.5 Cancellation of Application for Service

A) Applications for service arc non-cancelable unless the Company otherwise agrees. Where
the Company permits the Customer to cancel an application for service prior 1o the start
of service or prior 1o any special construction, no charges will be imposed except for
those specified below.

B) Where, prior to cancellation by the Customer, the Company incurs any espenses i
installing the service or in preparing to install the service that it othersise would not have
incurred, a charge equal to the costs the Company incurred. less net salvage. shall apply.
but in no case shall this charge exceed the sum of the charge for the minimum pertod of
services ordered, including installation charges, and all charges others levy against the
Company that would have been chargeable to the Customer had service begun (ali
discounted to present value at six percent).

C) Where the Company incurs any expense in connection with specinl construction, or
where special arrangements of facilities or equipment have begun, before the C ompany
receives a cancellstion notice, a charge equal to the costs incurred, less net sabhvage,
applies. In such cases, the charge will be based on such eiements as the cost of Lhe
equipment. facilities, and material. the cost of installation, engineering, labor, and
supervision, gencral and administrative expense, other dishursements. depreciation,
maintenance, waxes, provision for retum on investment, and any other costs associated
with the special construction or arrange: wcnis.

(3]} The special charges described in 2.6 5(A )} through 2.6.5(C } will be calculated and applicd
on a case-by-case basis,

Issued: Effective:

Issued By: John R. Bamicle, Execulive Vice President
200 N. [.aSalle Street
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26 Payment Arrangements (cont'd.)

26,6 Changes in Service Requested

If the Customer makes or requests material changes in circuil enginecring. equipment
specificalions, service parameters, premises localions, or otherwise materially modifies any
provision of the application for service. the Customer's installation fec shall be adjusted

accordingly.

2.6.7 Backbilling Procedure

A) The Company will not include on subscriber's bill any previously unbilled charge for
service furnished prior to three months immediately preceding the date of the bill, except
2s specified below.

B) Subscriber’s bll may include charges for service furnished up 1o five months prior to the
date of the bill for:

1) collect calls

2) credit card calls

3) third party calls

4) "error file” calls (calls which cannot be billed due to the unavailability of

complete billing information to the Company.)

<) Subscriber’s bill may include charges for service furnished up to one and a half {1 1'2)
ycars prior to the date of the bill in circumstances involving toll fraud.

2.6.8 Establishment and Re-establishment of Credit

The Company reserves the right to examine the credit record of all apphicants and subscribers. A
subscriber whose service has been discontinued 1or nonpayment of bills will be required w pay
any unpaid balance due to the Company and to re-¢stablish credit

Issued: Effective:

Issued By: John R. Bamicle, Executive Vice President
200 N. LaSalic Street
Chicago, I1. 60601
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2.7 Allowances for interruptions in Service

Interruptions in service, which arc not due 1o the negligence of, or noncempliance with the
provisions of this tarifT by. the Customer or the operation or malfunction of the facilities, power
or equipment provided by the Customer. will be credited to the Customer as set forth 1n 2 7.1 for
the part of the service that the interruption affects.

2.7

A)

B)

)

D)

Credit for Interruptions

Focal will grant a one (1) day credit for fixed charges for service allowance for any
service interruption due to failure in Focal's facility. Focal will waive {1) month’s fixed
charges for any service interruption lasting more than five (5) hours in a billing month
due to failure in Focal’s facility. Credits will be payable only if the Customer has called
in a trouble report within 3 days of the occummence.

A service interruption will be deemed to have occurred only if service becomes vnusable
to Cusiomer as a resuh of failure of Focal® facility. equipment or personnel used to
provide the service in question, and only where the interruption is not the result of: (i)
the negligence or acts of Customer or its agents; (ii) the faslure or maifunction of non-
Focal equipment or systems; (iii) circumstances or causes beyond the control of Focal: or
(iv) a service interruption caused by service maintenance, alteration or implementation.
Such credits will be granted only if: {a) Customer affords Focal full and free access 10
Customer’s premises 10 make appropriate repairs, maintenance, testing., ot and (b)
Customer does not continue to use the service on an impaired basis

The foregoing states Customer’s sole remedy for service interruption under the
Agreement and in no evemt shalt Focal be hable for any direct, indirect, incidental.
consequential. punitive or special damages to Coslomer as result of any Focal servige,
equipment, facilitics, person or system provided or uiilized under this Agreement

A credit allowance wiil be given for interruptions ¢ 135 minutes or mare. Credit
allowances shall be calculated as follows:

Issued:

Issued DBy:

Fflective:

John R. Bamicle. Executive Vice President
200 N LaSalle Street
Chicago. 11, 60601
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2.7.2  Limitations on Allowances
No credit allowance will be made for:

A) interruptions due to the negligence of, or noncompliance with the provisions of this tarifT
by, the Customer, authorized user. joint user, or other common carrier providing sen ice
connected 10 the service of the Company;

B) interruptions due to the negligence of any person other than the Company, including but
not limited to the Customer or other common carriers connected o the Company's
facilities;

C) interruptions due to the failure or malfunction of non-Company equipment,

D} interruptions of service during any period in which the Company is not given full and
free access to its facilities and equipment for the purpose of investigating and correcting
interruptions;

E) interruptions of service during a period in which the Customer continues to use the
service on an impaired basis;

F) interruptions of service during any period when the Customer has relcased service to the
Company for maintenance purposes or for implementation of a Customer order for a
change in service amangements; and

G) due to circumstances or causes beyond the controt of Company, and

H} that occur or continue due to the Customer's tailure to authorize replacement of any
element of special construction. .

2.7.3  Cancellation For Service Interruption

Cancellation or termination for service interruption is permitted only if any circutt expenences a
single continuous outage of 8 hours or more or cumulative service credits equaling 16 hours i a
continuous 12-month period. The right to cancel service under this provision applies only 1o the
single circuit which has been subject to the outage or cumulative senice credits.

issued:

Issued By:

T Effective:

John R. Barnicle, Executive Vice President
200 N. LaSalle Strect
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28 Cancellation of Service/Termination Liability (cont'd.)

2.8.1 Termination Liability

Customer's termination liability for cancellation of service shall be equal

A) all unpaid Non-Recurring charges reasonably expended by Company to establish senvice
to Customer, plus;

B) any disconnection, early cancellation or tcrmination charges reasenably incurred and
paid to third partics by Company on behslf of Customer, plus:

Cy all Recurring Charges specified in the applicable Service Order for the balance of the
then current term discounted at 8% per ycar.

D) the reasonable removal of all equipment specially ordered 1o service customers,
including: crating. shipping and insurance charges to Chicago if Focal can utilize the
Equipment.
Issued: - Effectine:
[ssued By: John R. Bamicle, Executive Vice President
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213 Operator Services Rules (cont'd.)

A) (cont'd.)
4)
5)
By

in instances when the provider is unable 10 complete the call und it requires
transfer to another telephone corporation which may affect the rates and charges
applicable to the telephone bill, inform the caller of the transfer and its possihie
effect on the applicable rates and charges, before any charges are mcurred, and

in the case of such transfer, the teiephone corporation or provider to which the
call is transferred shall identify itself and inform the caller of the transfer's eftect
on the applicable rates and charges, before any charges are incurred.

The Company will comply with the following provisions:

i)

Providers of intrastate operator assisted communications services shall not take
any action or enter into any arrangement which restricts end-user selection
among competing interexchange telephone corporations or end users access to
competing providers of tntraslate operator assisted communmicaaons services, or
pay any commissions or other compensation lo any cntity engaged n such action
or arrangement.

[ssued:

Issued By:

Effective:

John R. Bamicle, Executive Vice President
200 N. LaSalle Street
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The regulations set forth in this section govern the application of rates lor sen tces contatned in
other sections of this tariff.

3.2 Charges Based on Duration of Lise

Where charges for a service arc specified based on the duration of usc, such as the duration of a
telephone cail, the following rules apply:

A)

B)

C)

D)

E)

Calls are measured in durational incsements identified for cach senvice  All calls which
are fractions of 8 measurement increment are rounded-up to the next whole unn,

Timing on completed calls begins when the called party answers the call  Answering is
determined by hardware answer supervision in all cases where this signaling is provided
by the terminating local carrier and any intermediate carrier(s}. Tinung for operator
service person-to-person calls start with completion of the connection o the person
called or an acceptable substitute, or to the PBX station called.

Timing terminates on all calls when the calling party hangs up or the Company's ncrwork
receives an off-hook signal from the terminating carrier.

Calls originating in one lime period and terminating in another will be billed in
proportion tu the rates in effect during diflerent segments of the call

All times refer to local time.

Issued:

{ssued By:

T Effective:

John R. Bamicle, Executive Vice President
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Chicago., II 60601









Focal Communications Corporation of Florida
P.S.C.No. 1 SECTION 4
Original Page 2

SECTION 4: SERVICE AREAS

4.2 Calling Areas

Geographically defined Local Calling Areas! following, are associated with each Fachange
Access Service provided pursuant to Section 5.1 Exchange Access Services bearing the
following NPA-NXX designations shall have the following local calling arcas:

NPA-NXX Exchange Local Calling Arcas

(NPA-NXXs 1o be determi 2d)

' Rates and rate plans for Local and IntraLATA Calling Arca calls placed over Company-provided
Exchange Access Service are set forth in Section 8

Issued: Elfective:

Issued By: John R. Bamicle, Executive Vice President
200 N. LaSallc Street
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SECTION 5. EXCHANGE ACCESS SERVICE

5.1 General

Exchange Access Service provides a Customer with a telephonic connection ind a unique
telephone number address on the public switched telecommunications network. Lach Exchange
Access Service enables users to:

A) receive calls from other stations on the public switched telecommunications network:

B) access other services offered by the Company as sct forth in this tarifF;

C) access cernain interstate and international calling services provided by the Company.

D) access (at no additional charge) the Company's operators and business office lor service

related assistance;

E) access {at no additional charge} emergency services by dialing 0- ur
9-1-1; and
F) access services provided by other common carriers which purchase the Company’s

Switched Access services as provided under the Company's Fedcral and State tariffs. or
which maintain other types of traffic exchange arrangements with the Company.

G) Exchange Access Service can not be used to originate calls to other telephone companies’
caller-paid nformation services (c.g. NPA 900, NXX 970, 540. etc.). Calls to those
numbers and other numbers used for caller-paid information services will be hlocked.
Calls to numbers "NXX 976" will also be blocked unless otherwise specified hy the
Customer at the time service is ordered. Should a customer request unbloching for
access to a caller-paid information service. the Company will bill and collect on hehall of
the telephone companies’ information provider bolding the customer fully liable for all
charges incurred for use of the informauion provider's service.

Issued: Effective:

Issued By: John R. Bamicle, Executive Vice President
200 N. LaSalle Strect
Chicago. IL. 60601
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SECTION 5: EXCHANGE ACCESS SERVICE

General {cont'd.)

Each Exchange Access Service is available on a "Full” service basis, whereby semace is
delivered to a demarcation/connection block at the customer’s premises.

The following Exchange Access Services are offered:

Basic Line Service {both Residential and Business)
Basic Trunk Service

DID Trunk Service

Digital Trunk Service

ISDN Primary Rate Interface (PRI) Service

5.1.1  Monthly access rates for network access lines arc determined by class of service and by
rate group.

5.1.2  The appropriate rate group for cach district is shown in section 3.2 tollowing,

Exchange Arca Rate Groups

Exchange areas are classified by rate groups for the purpose of establishing local sen ice charges
The rate group classification is based on the number of customers in the Jocal service area

issued:

L fTective:

Issued By: John R. Barnicle, Executive Vice President

200 N. LaSalic Street
Chicago, 1L. 60601



Focal Communications Corporation of Floridu
P.S.C. No. | SECTION &

Original Page 3

SECTION 5: EXCHANGE ACCESS SERVICE

53 Basic Line Service

Basic Line Service provides a Customer with & single, voice-grade telephonic communications
channel which can be used to place or receive one call at a time. Basic Lines are provided for
connection of Customer-provided single station sets or facsimile machines 1o the public switched
telecommunications network. Each Basic Line may be configured into a hunt group with other
Company-provided Basic Lines. Each Basic Linc is provided with the following standard
features which can be deleted at the Customer's option:

Touch Tone

Call Waiting

Call Forwarding

Three-Way Conference Calling

Non-recurring and Recurring charges per Basic Line apply as follows

Rate Group Non-Recurring Charge  Recurring Charge
Issued: o h o Effecuve:
Issued By: John R. Bamicle, Executive Vice President
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Chicago. 11. 60601
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55 Basic Trunk Service

Basic Trunk Service provides a Customer with a single, voice-grade telephonic «ommunications
channel which can be used to place or receive one call et 2 time. Basic Trunks ire provided for
connection of Customer-provided privaie branch exchanges {(PBX) to the public switched
telecommunications network. Each Basic Trunk is provided with touch tone signaling and may
be configured into a hunt group with other Company-provided Basic Trunks

For trunks equipped with Direct Inward Dijal (DID) capability and DID number blocks, see
Sections 5.6 & 5.7,

Non-recurring and Recurring charges per Basic Trunk apply as follows:

Rate Group Non-Recurring Charge  Recurring Charge
lssued: Efy ctive:
lssued By: John R. Barnicle, Exccutive Vice President
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5.7 Digital Trunk Service

Digital Trunk Service provides a Customer with a digital connection operating ..t 1.544 Mbps
which is time division multiplexed into 24 individual voice-grade telephonic ¢ smmunications
channels, cach of which can be used to place or receive one call at a time. Digital Trunks are
provided for connection of compatible Customer-provided private branch exchanges (PBX) to
the public switched telecommunications network. Each Digital Trunk is provided with dual tone
multi-frequency (DTMF) or multi-frequency (MF) signaling, as specilied by the Custoner,
Digital Trunks may be configured into hunt groups with other Company-prosided Digital Trunhs
Th. terminal interface for each Digitat Trunk Service is a DSX-1 pancl.

Individual channels carried over a Digital Trunk may be equipped with Direct Inward Dial (DI}
capability. Additional charges for DID number blocks are set forth in Section 6.2 Monthly
recurring rates per Digital Trunk per point, apply as follows:

Digital T1
{Rates apply to Rate Groups A, B. C, & D)
T1 Equivalent | year term 2 ycar tefm 3 year lerm
DIDOB T1
(Rates apply to Access Areas AL B.C & 1))
T1 Equivalent | year term 2 vear term 3 year term
Issued: Effective: a
Issued By: John R. Barnicle, Executive Vice President
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Chicago, IL 60601
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57 Digital Trunk Service {cont’d.)
Non-recurring rates per Digital Trunk per point apply as follows:
Rate Group Non-Recurring Charge  Recurring Charge
Customer may, at its option, procure links directly from another service provider other thar. Focal
while subscribing to Focal port elements.
5.8 ISDN Primary Rate Interface (PR1) Service
Focal ISDN PRI is a competitive digital business telecommunications service offered 1o all
customers located within Miami LATA 460. ISDN PRI is a switched service that provides the
end user with clear channel signaling (64Kbs) in increments of 24 channels formatted within a 7'
(1.544 Mbps) allowing such uses as carrying voice traffic, packetized data, or acting as common
trunks. Focal ISDN PRI end users will connect their CPE equipment to Fe cal’s central office via
T1 connections.
All Customer Provided Equipment (CPE) used with Facal ISDN PRI is required to conform with
the Bellcore Technical Reference Specifications as used by Focal: ISDN Primary Rat. Access
Transport System Requirements (a module of TSGR, FR-440), lssue Number 01: Technical
Reference: TR-TSY-000754.
5.8.1. Standard Features for Circuit Switched Voice and Circuit Switched Data Senvices
A) Call by Call for Trunk Groups
Altows Circuit Swilched Vuice and Circunt Switched Data Services to cnable over e
Focal ISDN PRI trunk to share “B” channe!s and orrange them as a single trunk group.
This allows incoming and outgoing Circuit Switched Voice and DPata calls w utilize “B”
Channels on a call by call basis. (Without this capability, each service would require "B”
channel.} “B" Channel Packet Swilched Data Service cannot utilize this capability,
ISDN PRI provides the end user with fractional T1 capabilitics by using multiple B
channels as required to suppor the .equest for aggregate bandwidith of each application
thus using SS7 interconnection trunks between Focol and Southern Bell Telephone
Compuny of Florida.
Issucd: Flective
Issucd By: John R. Bamicle, Executive Vice President

200 N. LaSalle Street
Chicago. 11. 60601
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SECTION 5. EXCHANGE ACCESS SERVICE

5.8 ISDN Primary Rate Interface {PRI) Service {cont'd.)

Eftective:

5.8.1. Standard Features for Circuit Switched Voice and Circuit Switched Data Services
{cont’d}

A) Call by Call for Trunk Groups (cont’d)
All of the 23 channels (24 where technology permits) arc usable as stand alone trunk
groups. Trunk groups can be equipped with Direct Inward Dial (DID) functionality.

B) Caller ID Capability
All calling numbers presented to the services working on the ISIDN PRI connection can
be delivered 1o the customer's CPE. including calls made to Direct inward Dialing
Service telephone numbers.

C) Clear Channel Capability
ISDN PRI uses & standard 23b +D channel format providing “B” channels solely used
for customer applications, since all signaling and control functicas are handled by the
“D" channel. This atlows up to 64 Kbps access on cach “B” c¢hannel and multiple B
channels can be configured together in order to satisfy bandwidth requirements required
to pass customer information to distant end terminations where technically feasible via
Focal ISDN PRI connections. ISDN PRI also allows multiple T1s to be configured as one
user group using & single D channel for signaling support thus increasmy available
bandwidth.

(b)) Digital Voice Transmission
All voice calls are converted from an analog .o a digital format to be transported across
the network.

[ssued:
Issued By John R. Bamicie. Executive Vice President

200 N. LaSalie Sirect
Chicago. 1. 60601
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58 ISDN Primary Rate Interface {PR!) Service (cont’d.)

Sitandard Fcatures for Circuit Switched Voice and Circuit Switched Data Senvices

58.1
(cont'd.)

E) “D" Channe!l Control of Multiple Prime
Lilizes a single D" channel to provide signaling and control for multiple ISDN PRI
connections within a defined group. This allows the end user an additional bandw idth of
1.544 Mbs for each additional PRI port connection.

F) Equa! Access Calling
Allows the customer to predefine Bn interexchange carrier or randomiy access an
interexchange carrier for each Trunk Group enabled. The carmier designation can be
changed for charges as filed for the State of Florida with the F.C.C. in Focal
Communications Corporation Tanff F.C.C. No. I.

582 Optional Features for Circuit Switched Voice and Circuit Switched Data Senvices

A) Backup “D" Channel Amrangement
Provides backup for a primary *D” channe! under those circumstances where muitiple
ISDN Prime connections share a “D" single channel. A predetennined "I} channel on
another PRI connection would automaticalls takhe over call control and signating
functions.

D) Systemn Intercommunication Service
Allows Focal ISDN PRI “B” channels to connect to a Centres business sy stemy or another
Focal ISDN PRI that originates in the sainc .entral office.  This feature s offered on a
per trunk group basis only.

E} Call by Call for FX and Tie Lines
Allows Foreign District (FX) and Tie Linc calis 10 be directed 1o and originated from
ISDN PRI “B" channels. This provides Call by Call senvice selection for incommy and
outgoing Circuit Switched and Private Faciliy senices

Issued:
Issued By: John R. Bamicle, Executive Vice Fresident

t{Tectuve,

200 N, L.aSalle Sireet
Chicago. 11, 60601
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58 [SDN Primary Rate interface {PR]) Service {cont'd.)

5.8.2 Optionai Features for Circuit Switched Voice and Circuit Switched Data Senvices
(cont’d.}

F) Network Ring Again
Enables station users whose Digital PBX is connected 10 a central office by 1SN Prime
to complete calls to a busy station linc in another system without redialing. The system
may be in the same or a different central office.

G) Nerwork Name Display
Allows the name of a station user calling over an ISDN FRI to be forwarded for display
on a properly equipped customer-provided set. The terminating system may be in the
same or a different central office.

5.8.3 Usage Rates
Voice and circuit switched calls will be subject 10 the usage charges in the Company’s
Basic Line Service as shown in section B.3 of this tani¥.

5.8.4 Line Charges
The rates shown below for Focal PRI are exclusive of local and toll usage charges, | ocal
T1, and associated customer premiscs equipmenl

(Rates apply to Access Areas A B, C. & D)
T Equivalent I wear torm 2 ycar kerm 3 year term
{ssued: Effective.
Issucd By: John R. Bamicle, Executive Vic - President

200 N. LaSalle Street
Chicago, IL 60601
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SECTION 6: EXCHANGE ACCESS OPTIONAL FEATURES

Directory Listings

For each Customer of Company-provided Exchange Access Service{s). the Company shall
arange for the listing of the Customer's main billing telephone number! in the directon(ies)
published by the dominant Locai Exchange Carrier in the area at no additional charg:. At a
Customer’s option, the Company will arrange for additional listings at the following rate .

Non-Recurring Monthly Recuming

Each Additionat Listing:

Direct Inward Dial {DID) Service

DID service is an optional feature which can be purchesed in conjunction with Company-
provided Basic Trunks or Digital Trunks. DID service transmits the dialed digits for all incoming
calls allowing the Customer's PBX to route incoming cells directly 1o individual stations
corresponding to each individual DID number. Charges for DID capabiiy and DID numbcer
blocks apply in addition to charges specified for Basic Trunks or Digital Trunhs in Scctions 5.2,
5.4 and 5.6, respectively.

So the Company may efficiently manage its number resource. the Company. at 11, sole discretion,
reserves the right to limit the quantity of DD number blocks a Customer may obtain. Reguests
for 30 or more DID number blocks must be provided to the Company in writing no less than five
(5) months prior to activation. [n addition, the Company reserves the right to review vacant DID
stations or stations not in use to determine their utilization. Should the Company determine,
based on its own discretion, thal there is inefficient number utilization, e Company may
reassign the DID numbers.

The Customer has no propenty right to the telephone number or any other call number destination
associated with DID service fumished by the Campany,. and no right to the continuance of
service through any particular end office.  The Company reserves the right to change such
numbcrs, or the end office designation associated with ~uch numbers, or both, assigned o the
Customer. whenever the Company deems it necessan to do so in the conduct of its business

" Fur Castomets with multiple premises served by the Company, the Company will arrange for a hsung of the

matn billing telephone number at each premise.

Issued:

Effective:

Issued By: John R. Bamicle, Executive Vice President

200 N. LaSalle Strect
Chicago. 11. 60601
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SECTION 6: EXCHANGE ACCESS OPTIONAL FEATURES

6.2 Direct Inward Dial (DID) Service (cont'd.)

Non-Recurring Monthly Recurning

Block of 10
DID Numbers

6.3 Main Number Retention

Main Number Retention is an optional feature by which a new Customer, who was formerly a
customer of another certificated local exchange carrier at the same premises location, may rctain
its main telephone numbers and main fax numbers for use with the Company-pros ided Exchange
Access Services. Main Number Retention service is only available in areas where the Company
maintains some form of nurnber retention arrangement with the Customer's former local
exchange carrier.

The Following monthly recurring and non-recurring charges apply per retained number.

Non-Recurring Monthly Recurring
Charge per retained number

6.4 Authorization Codes

This option restricts calls from being made unless the correct accounting code is entered. (nly
customer specificd codes will be accepted. The customer then may uwse these codes to track
calling for cost anaiysis and bill-back purposes.

Non-Recurring Monthly Recurring

No Charpe No Charge
1ssued:  Effective:
Issued By: John R. Barnicle, Executive Vice President

200 N. LaSalle Street
Chicago, . 60401
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SECTION 8: LOCAL AND INTRALATA CALLING SERVICE

B.t Description

l.ocal and Intral. ATA Calling Service provides a Customer with the ability 1o ongnate calls from
a Company-provided access line to all other stations on the public switched telephone network
bearing the designation of any central office exchanges. areas. and sones included n the caller's
local and Intral ATA calling areas, but within the caller's LATA.

8.2 Time Periods

Peak, Mid-Peak and Off-Peak ratcs apply as follows.

Rates From To But Nou Days
Including
Peak B:00 AM 5:060 PM Monday -l riday
Off-Pcak 5.00 PM 8:00 AM Monday-Friday
800 AM B.00 AM Saturdar -Sunday
8.00 AM 8:00 AM Hobiday«*

*Holidays include New Years Day {(Janvary 1}, Memorial Day (the last Monday an
May), independence Day (July d4), Labor Day (the first Monday in September),
Thanksgiving Day (the fourth Thursday in Nosember). and Christmas Day ([ecember
5.

Issued: Effectuve.

[ssued By: John R. Bamicle, Executive Vice President
200 N. LaSalle Street
Chicago. IL 60601




Focal Communications Corporation of Floride

SECTION 8

P.S.C.No. |
Original Page 2
SECTION 8: LOCAL AND INTRALATA CALLING SERVICE
8.3 Rates

lssued:

The rates set forth in this section apply to all direct-dialed local and Intral. ATA calls.
For operator-assisted local and intraLATA calls, the operator charges listed in Section
12.1.3 apply in addition to the charges listed below.,

8.3.1

Issued By

Rates for Local Calling Plans

Per minute charges apply for each call. Timing is in whole minule increments.
with a minimum charge of one minuie per call.

83.1.1

8.3.1.2

8313

Focal Basic Flat Rate Service

Focal Basic Flat Rate Service allows for unlimited. unmeasused local
calling within the customer’s Local Service Area, defined in Section 4.2,
Focal Basic Flat Rate Service 15 available in Rate Grouns A and B,

Focal Flex Mcssage Unit Service

Under Focal Flex Message Unit Service, each call is subject to a
message unit charge of $ at cach five-minute intcrval (or
fraction thereol). However, these charges apply a monthly allowance of
75 message units per customer accounl has been depleted.  local Flea
Message Unit Service is available in Rate Groups A, B. C, and 12,

Focal Flex Message Unit Service Plus

Under Focal Flex Message Unit Service. cach call & subject 1o a
message unit charge of § at cach flive-minute interval {or
fraction thereol) Focal Flex Message Unn Senvice 15 invailable in Rale
Groups A, B, C, and D.

EfTective:

John R. Bamicle, Executive Vice President
200 N. LaSalle Strect
Chicago, 1L 60601
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9.1 Description

Message Te.. Service enables a User of an exchange access line provided by the Company or
another cenified local exchange carrier to place calls to any stalion on the public switched
telecommunications network bearing an NPA-NXX designation associated with points outside
the customer’s Local Calling Arca, but within the State of Florida.

MTS calls will be billed in 6-second increments with an initial billing period of 18 seconds

The service is offered in two vanations depending upon the method the Customer employs to
gain access 1o the Comp.ny's network for use of the service:

A)

B)

9.2 Rates

Subscriber MTS enables Users of Company-provided Exchange Access Services to place
calls to any station on the public switched telecommunications netwark bearing an NPA-
NXX designation associated with points outside the Customer's Local Calling Arca, hut
within the State of Florida.

Pre-subscriber MTS cnables a User of an exchange access line provided by another
certified local exchange carrier, which has been pre-subscribed by the Customer to the
Cainpany's Pre-Subscribed MTS to originate calls to any station on the public switched
telecommunications network within the State of Florida. Calls to striions bearing an
NPA-NXX designation associsted with a puint outside the Customer's LATA may be
placed by dialing | + the 10-digit number. Calls to stations bearing an NPA-NXX
designation associated with a point inside the Customers LATA may be placed by
dialing F0OXXX or 101 XXXX + | + the 10-digit teicphone number.

The rates set forth below are for all direct disled Message Tell Service (MTS) calls. Rates for
Operator assisted calls are set forth in Section 12

Rate per minute

Eifective:

A) Subseriber

B Pre-Subscriber
Fssued: o _
[ssued By: John R. Barnicle, Executive Vice President

200 N. LaSalle Sireet
Chicago, IL 60601
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10.1

SECTION 10: LONG DISTANCE SERVICE

Description

Long Distance Service enables a User of an exchange access line provided by the Company or
another certified local exchange carrier to place calls to any station on the public switched
telecommunications network bearing an NPA-NXX designation associated with points ovtside of
the Siate of Florida.

Long Distance calls will be billed in 6-second increments with an initial hilling period of 18
seconds.

The service is offered in two variations depending upon the method the Customer employs to
gain access to the Company's network for use of the sen ice:

A) Subscriber Long Distance cnables Users of Company-provided Exchange Access
Services to place calls to any station on the public switched telecommunications network
bearing an NPA-NXX designation associated with points outside the State of Florida.

B) Pre-subscriber Long Distance enables a User of an exchange access line provided hy
another certified locai exchange carrier. which has been pre-subscribed by the Customer
to the Company's Pre-Subscribed Long Distance Service to originate calls to any station
an the public switched telecommunications network within the State of Florida. Calls 10
stations bearing an NPA-NXX designation associated with a point outside the State of
Florida may be placed by dialing 1 + the 10-digit number. Calls to stations bearing an
NPA-NXX designation associated with a point inside the Customer's LATA may be
placed by dialing 10XXX or 101 XXXX + | + the 10-digit telephone number.

Rates

The rates set forth below are for all direct dialed Long Distance calls. Rates for Operator-assisied
calls are set forth in Section 12.

Ratc per minute
A) Subscriber

B) Pre-Subscriber

[ssued:

Effective:

Issued By: John R. Bamicle, Executive Vice President

200 N, LaSalle Street
Chicago. IL 60601
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SECTION 11: OTHER SERVICE ARRANGEMENTS

1.0 Other Service Arrangements

This Section reserved for Other Service Armrangements.

Issued: Effective:

Issued By: John R. Bamicle, Executive Vice President
200 N. LeSalle Street
Chicago. IL 60601
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SECTION 12: MISCELLANEOUS SERVICES

121 Operator Services (cont'd.)

Local exchange, IntraLATA, and Long Distance calls may be placed on an Operator
Assisted basis. Usage charges for Operator Assisted calls are the same as those set forth in
Sections 8 and 9, preceding. For Operator Assisted calls to Busy Line Verilication and
Interrupt, or Direclory Assistance, the surcharges specified in Section §2.2 3 and Section
12.3.2 will apply in addition to any applicable Operator charges.

In addition 1o the usage charges identified above, the following operator-assisted charges
will apply:

Per Call Charges
Person-to-Person (Customer Dialed)
Statjon-to-Station (Customer Dialed)
Opcrator Dialed Charge
{epplics in addition 1o other

operator charges)

Billed 1o Non-Proprictary Calling Card
(addivional surcharge)

Issued: Iflective:

Issued By: John R. Bamicle, Executive Vice President
200 N. LaSalle Street
Chicago, 1L. 60601
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SECTION 12: MISCEI LANEOUS SERVICES

12.2  Busy Line Verify and Line Interrupt Service (cont'd.)

12.2.3 Rates
Per Request Charges

Busy Line Verify Service
(cach request)

Busy Line Verify and Busy Linc
Interrupt Service {each request)

[2.3  Directory Assistance

12.3.1 Description

Customers and Users of the Company's calling services (excluding tell free senices) may
obtain directory assistance in determining telephone numbers within Miami by calling the
Directory Assistance operator.

1232 Rates

A) Directory Assistance charges apply tor all requests for which the Company™s
facilities are used. Each number requested is charged for as shown below
Requests for information other than telephone numbers will be charged the same
rate as shown for the applicable request for telephone numbers,

Focal
Per Number
Reguested
B) A credit will be given for calls to Directory Assistance when:
1 the Customer experiences poor trarsinission of is cut-off during the call.
) the Customer is giver an incorrect telephoine number, or
3) the Customer inadvertently misdials an incorrect Directors Assistance

NPA.

To receive a credit, the customer must notify the Company operator or Business
Office of the problem experienced.

Issued: Effective:

Issued By: John R. Bamicle, Executive Vice President
200 N, LaSalle Street
Chicago, IL 60601
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124 Reserved For Future Use

Issued: Ettective:

Issued By: sohn R. Bamicle, Executive Vice President
200 N. LaSalle Street
Chicago, IL 60601
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SECTION 13: SPECIAL ARRANGEMENTS

13.1  Special Construction {cont'd.)

13.1.2 Basis for Cost Computation {cont'd.)

C) depreciation on the estimated cost installed of any [acilities provided, based on the
anticipated uscful service life of the facilities with an appropriale aliowance for the
estimated net salvage;

D) administration, taxes and uncollectible revenue on the basis of reasonable avetage cosls
1or these items;

E) license preparation, processing and related fees;

F) teriff preparation, processing and related tees;

G) any other identifiable cosis related to the (acililics provided: or
H) an amount for return and contingencies.

13.1.3 Termination Liability

To the extent that there is no other requirement (or use by the Company. a termination liability
may apply for facilities specially constructed at the request of the customer.

A) The termination liability period is the estimated service life of the facihities provided

[ssued: Elfective

Issued By: John R, Barnicle, Exccutive Vice President
200 N. LaSalle Street
Chicago. IL. 6060)
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SECTION 13: SPECIAL ARRANGEMENTS

13.1  Special Construction {cont'd.)

13.1.3 Termination Liability (cont'd.)

B) The amount of the maximum termination liability is equal 10 the estitnated amounts for:

1) Cost installed of the facilities provided including cstimated costs for
rearrangements of existing facilitics and/or construction of new facilities as
appropriate, less net salvage. Cost installed includes the cost of:

a) equipment and materials provided or used.
b) engineering, labor and supervision,
c) transportation, and

d) rights of way:

2} license preperation, processing, and related fees;
3) 1arifY preparation, processing, and related fees;
4} cost of removal and restoration, where appropriate; and
5) any other identifiable costs related to the specially constructed or rearranged
facilities.
<) The applicable termination {iability method for calculating the unpaid balance of a term

obligation. The amount of such charge is obtained by muliiplying the sum of the
amounts determined as set forth in Section i3.1.3(B) preceding by a factor related 1o the
unexpired period of liability and the discount rate for return and contingencies.  The
amount determined in section 13.1.3(B) preceding shall be adjusted to reflect the
redetermined estimate net salvage, including any reuse of the facilities provided. This
product is adjusted 1o reflect applicable taxes

Issued: - Effective:

Issued By: Jjohn R. Bamicle, Executive Vice President
200 N. LaSalle Street
Chicago, IL 60601
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SECTION 13: SPECIAL ARRANGEMENTS

13.2 Individual Case Basis {I{CB) Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide request from a
Customer or prospective Customer to develop a competitive bid for a service oltered under this
tariff. Rates quoted in response to such competitive requests may be difTerent than those
specified for such services in this tariff. ICB rates will be offered to the Customer in writing and
on a non-discriminatory basis.

13.3  Temporary Promotional Programs

The Company may cstabiish temporary promaotional programs wherein it may waive or
reduce non-recurring or recurring charges, to introduce present or potential Custoniers to a
service not previously received by the Customers.

Issued: Effective:

Issued By: John R. Bamicle, Executive Vice President
200 N. LaSalle Sircet
Chicago, IL. 60601
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PROPOSYD FACILITIES

One-year/Three-year plans

Focal does not currently own, control, operatc or manage any conduits, ducts, poles, wires,
cables, instruments and appliances in Florida in conncction with or to facilitate communication by
telephone. Focal's network architecture will have a single, high-quality dual processor switch in
a given local market. Focal intends to take advantage of the availability, overcapacity and low cost
of the multiple fiber optic private line networks that have already been deployed in the major
markets, 2t least until such time as it can deploy its own transmission facilities. Con.petition has
made leasing local wansmission services sufliciently cost-effective that leased facilities can be
cconomically utilized on an interim basis. In some cases, leased facilitics may be utilized
indefinitely. In fact, leasing transmission facilities from multiple service providers may make
Focal's services more reliable than any of the existing service providers. While most major service
praviders offer quality transmission services, they rely exclusively on their own transmission
network platforms where they are available to provide switched services. This subjects them to the
risk of catastrophic failure of their switched services if they experience a failure in s major
transmission network component. Focal, by procuring trunsmission capacity from multiple camers,
will provide a level of redundancy and diversity that no single carrier carrently provides

Focal intends to contro! the interface to the end user, even in the interim period 1n which it
feases transmission facilities. Focal will do this by procuring a small (100 to 200 square foot) 5. ¢
in customer’s buildings. Transmission services will terminate in this room, where Focal's common
multiplexing and power equipment will reside. Focal will cable from there throughout the lacility
v s customers. Thus, the use of third-party vendors to provide transmission services will be
transparent to the end user. Focal intends to deploy a Nortel DMS-500 digital switch and equip it
with Integrated Services Digital Network (ISDN) capabhilities. It will be engineered 10 accommuodate
today's traffic requirements, including the explosive growth in the use of the Internct.

Focal will connect its Signaling System #7 (557} network into the public switched network
directly from its switch to signal transfer points (STPs) of the incumbent tocal exchange carrier
{"I11.EC™) or third party providers if this service is not available from the ILEC. Focal will initially
interconnect with the ILEC for access to long distance carriers and other local phone companies.
As treffic demands dictate, Focal will establish direet trunk groups to several other carriers and
climinate the ILEC as a potential point of failure. In addition, Focal will offer equal access to all
tong distance camers.

Focal will provide specific construction, maintenancc. engineering and financial plans as
soon as such plans exist,






