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Ms. Blanca Bayo 
Director. Division of Records & Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee. Florida 32399-0850 

Re: Application for Tariff Revision and Petition for Wa1ver of or Vanance from rule 
25-30.320(2)(g). Florida Administrative Code, by Unite~ ~'Vater Florida Inc 

Dear Ms. Bayo: 

In connection with the above referenced matter. enclosed please find the followmg. 

1. An original and five (5) copies of the Application for Tariff Rev1sion and 
Petition for Waiver of or Variance from Rule 25-30.320(2)(g). Florida 
Administrative Code; and 

2. The original and two copies of United Water Ftonda Inc ·s Third Revised 
Water Tariff Sheet No. 14.00 Utility, Inc. 

Please file the original Application aM distribute the cop1es in accordance w1th 
ACK ---your usual procedures. If you have any quest1ons or comments m connection with this 
AF A .matter. please do not hesitate to call. 
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SGS/msa 
Enclosures 
cc. Mr. David E. Chardavoyne 

Mr. Munipalli Sambamurthi 

Sincerely yours. 

,.Cft.· (· /, / ,.>-.• / . / 

Scott G Sch1ldberg 

OO CUHfNl 'il't-l'lfR- OIITE 
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BZFORZ THE FLORIDA PUBLIC SERVICE COHHISSION 

In re : Application for Tanff 
Pev1sion and Petiti on f o r 
Wdtve r o f o r Variance fr om 
Rule 25-30 . 32012 1 ( g ) , F' lo r Ida 
Administ ratlve Code , by Untt~d 
Wa er Florida Inc . 

Odte :.u1>m1 t t · ·d 1 <JI 
ftlinq : ,J,Jrlll<~ty :·~ . !')9~ 

A,p,pli cation for Tariff Reviaio n 
and Petitio n for Waiver of or Variance 

from Rule 25 - 30.320!2) !gl. 
Florida Administrative Code 

Pursuant to Section 120.542, Florida Statutes (Supp . 1996) , 

and Rule 28 - 10 4 .002, Plor.ida Administ ra tive Cod<' I "F'AC:" ) , United 

Wa te r Florida Inc . ( "United Wa ter Florida" ! . hereby petitio ns th~ 

Plorida Public Service Commi ssion ( "Commission• ) to waave o r vary 

chat certain requ irement in the r u l e r e lating to refusal o t· 

discontinuance of service for no npayment o f balls 0 1 noncompl ianc•: 

wit h the utili t y's rules a nd regulati ons u~t fo rth in Rule 

25.30.320( 2 )(g ) , FAC, whi c h requi res t hat the bil ls relate to 

service by the same or an affiliated utility and appt·ove the tanf i 

re visions submitted with t his Appli cation. Uni t•·rl WAt ••t Fl c' t ;.; ., 

s tates as fol lows: 

1. The name, address , telephone number cJnd fa cRim!l~> numbt.! t 

of Uni t ed Water Florida is a s follows: 

United Water Flor ida Inc . 
1 4 00 Mil lcoe Road 
P.O . Box 8 004 
Jacksonville, Florida 32 239 - 8004 
( 904 ) 721 - 4 600 Telephone Number 
(904 ) 721 - 4 680 Facsimile Number 
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2. The name, add r ess , telepho ne numbe r· a nd f acsimi I" number 

o f J a mes L. Adc and Scot t G. Schil dbe rg, t.he att o r·neys rept co••nting 

Un i ted Wate r Florida i n thr s matter· , a r e il tl f o ll o wr;: 

Marti n, Ade , Bi r chileld & M1ck le t, P. A. 
One Independent Squa r e. Su i t~ 3000 
Jac kso nv ille , Fl o ri da 32202 
(90 4 ) 35 4 · 2050 Tt · l~phone Numh•·r 
( 9 0 4 ) 35 4 58 4 2 1-'.t(' llrmrl , . Number 

3 . Rule 25-30 .320(2) , rAC: , pr.ovidctJ , 111 p<~ r t . .-rn t nll""""' 

(2) As appli cabl e , t he ut ility mt~y r ~" fuse o r 
d i s continue s erv ice und e r th~ f o llow.tng 
c o ndi tions ... (g) Fo r no npayment o f bills o r 
no ncomplianc e with the u til1ty ' s r ules and 
regulations in connect l o n wit h t he s a mr o r a 
different type o r a di fferent c l ilno o f 111 rlrt y 
se rv ice furni s hed t o t he same c uuto mr r a t the 
same premise s b y the same o r aff 1 l1ated 
utility only after there ha s been a d 1l1gent 
attempt to have the c ustomer compl y. inc lunrng 
a t least 5 wo rk i ng days • wr i tten no t r c<' t o the 
c ustomers . 

4. Rul e 25-30 . 3 2 0 , FAC, is implementrng S!'ct io ns 36'7.0Al .u v l 

36 '7 .121 of the Florida Stat utes. 

5. Rule 25 - 30.320 , FAC, allows uti lrt y compani es t o cnfc>l''" 

the collec tion o f their b ills f o r wate r G" rv rce , wast.t•Wcll ••r 

service, or both, by pro v i d ing uti l r t y compar11es wllh t he abr lr Ly 

to terminate se rvice f o r t he nc np a yment of br lls. 

6. United Water Florida seeks t o ha ve war ·.·pd o :· va n ... d · h·· 

requirement in t he rule that the nonpay ment o f bllls ma y b·· o nly 

for b il ls for ut i lity service by the s a me o r a(fjliat~d Ullltk y rn 

connection with water and was t e water serv r c~ J<•nde t e d by th~ Ctt y 

o f Jacksonvrlle and its successor, t he Jacksonvi lle Elec~ r1 c 

Autho r i ty, ( •City• ) , and Unite d Wa te r rl ortda t o ce r tain custom" ' ~ 
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who receive one service from United Wa ter Fl o 1 1d.1 und the o the r 

se rvice from t he C1ty. 

7. United Water Fl 0 11da pro vides wal!'J st•t VI <""", wastnwateJ 

serv ice or both to more than 2 9 , 000 customero. United Water 

Florida provides wastewate r se rvi ce to 22,893 o f HIICh cus t omers . 

with the rema i nder receiv1ng 'astewater serv1 c · 1 ht o ugh septi c 

tanks or from the City of J a c ksonville. Of UmtNi Water 1-t o nda's 

22,893 wastewater c ustomers. 93 ~ c ust o m!'rs (..~......£:.... , f otn - pPr c•·n~ 

(4l ll recei ve the i r wa ter serv1ce from the C1ty . 

8. Section 159.18 (2), Flortda Statutes C I!J'.I ~l , pJ ovtdcu 111 

part t hat: 

Any municipality shall have power t o rmter 
into valid and legally binding c o ntra c ta with 
any ... public ... corporati o n ... supplytng 
water to any premi ses served by thl' tJCI"'•' r 
system or faci lit ies o f the municipality f o t 
the s hutting o ff <Jrtd disc ontinuing o f th!' 
supply o f wa te r to such premises as l o ng us 
any charges for the sewer se rv i C"A o r 
facilities o f the municipality a r e unpa1d, 
under such terms and conditi o ns a s sha ll hf' 
mutual ly agreed upon .. _. 

9. United Water Fl o nda and the City hnvr· t•nt crl'd into an 

Agreement Betwee n the City of Ja:ksonv i l le and Unlted Water Fl o r1da 

Inc. Concerning Terminat ion o f Wa ter Se rvi c e ( ft/\grer-mPnt" l , a copy 

o f wh ich is attached a s Exhibit A. 

10. The Agreement provides that the C1ty und United WdL 'H 

Florida will work together t o enfor ce payment o f w.IOL " Wote r c harges 

by using the terminat i o n of water serv 1 c e by the wa ter s e rv 1 c e 

provider. Unite d Water Florida wi l l terminate it s wotPr set~i ce t o 

a City wastewater service customer wh i ch is delinquent in ItS 

3 
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payment o f wastewa te r servi ce cha rges in P xc hang<' f o 1· · he r1 · y 

te rminat i ng its water serv1ce to a Unl t Pd W.ot •oz F loz 1d.o w.1st ••w..ot ·· z 

c ust ome r whi c h is del1nqu~?nt 1n 11:> pdyment 

11 . Pursuant to City o ! .J.wkuwwlll •' Uz d l lo.on<'" ll<o .• , ., J.L • i-• • 

the Cit y of Jac ksonv1lle c ··ans(er red its watl!z tHirl wasLCWill .. z 

s ystem to the Jac ksonvi lie 

contracts relating t o the 

contracts of the JEA. 

Elccll tc Autho 1 1ty ( "JEll" ) a nd d!l 

wat~'t and WdSti • Wt~ t • "l ny!; t•·m 1H·c, , m•· 

12. United Water F'l o r1d,l IS sPeln ng ,, J• ·z m. ulf·nt vo~z 1 o~nc· •> " ' 

waiver. 

13. The st rict appl i r·,oti o n o f ! h" rtll •· t r llnl l•·ol w,,,,., 

F' loz1da's ability L O t<•Jrn lnat~ w,1tcr· BC IV I C •· t o z nu npdymcnL o t 

billa f or was t e water serv 1c e bec a use th•: C" tty p ro vJd•·s th·· 

wastewater ser vi ce will imf)Ose a substantial h.• rdnhlp. v tol.otr· th·• 

pt1nc 1pals o f fa irness , •. 1nd l •·ad o un : ..-, ,s.,n.d l ", un~ ·•ll, <~Ill 

unintended r esults. 

a. Ru le 25 · 30.320 , F'AC, was Jntf'nd·•cl t c tl o v td•· ut.ltt.y 

companies with a prac ti cal means f o r cn l o 1C1ng hc 11 rules ... :.n 

ensuri ng that customers pay the il· utllllY btll o. Wt ho1:. :.:1" 

ability to terminate water sc t·vt ce i 01 no np.•ym•• nt o f lJl! l s . 

utility companies d o no t have a cost (•flt· c-Ll v•· mr~nnr· 1 t o 

require that cust ome r s poy f o r servl C". Ut i lity compan1 •~s 

would have t o sue each delinquent custom~ : f o r ~>a • ·h 

nonpayment, wht ch is neaher ,..co nom tcal n o 1 p : d <: tlc<il. 

b. Unless a wa t~' l and wast e watt>r uti It y r an v • tmtnat" 

water service to a no npay1ng c usto mer, 11 dot• fl no t hav•i "'lt he: 
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a cost ef fect i ve o r prac t :ca l means to disconttnuc wa RLPwat~r 

service to a c ustome r . Wast e water scrv ic<' l.llPtJi s typt c ally 

d oes no t have cutoff valves. Accordtngly. t o te rminat e 

wastewater serv ice without using water Retvt ce t e r mtnatt o n 

will requ ire t hat t he laterals be dug 0 11t and p l ugged. Suc!t 

e xcavations are costly and time conaumtn<J. Fu t thermon~. 

p lugging o f such la tera ls and pre venting wa u ~wa t ~t f l ows t o 

treatment plants al s o raises publ i c health conce rns . 

c. The d1f f iculty and impracuca l ll y o ~ t•x r·a·;«ung a r:d 

p lugging a wastewater serv1 c e latera l tnc t e.Hwn 1n s1 ua <.:<'r:s 

i nvol v i ng apart ment s and similar houstng . fll t ho uq h t it•· 

individual un i ts may be separately me t e red f o r w.JlJ' t sc rvt c .. 

and also may have a ocpo.lt.H<· watet Rl·tv ic-r• l"ut o ff va lve l o t 

e a ch unit , the wastewater !ro m a ll o ! th" ..: : . . · s !" ":: !: . ·.;:· 

into a single lateral. A utilitY c o mpany cou!d n ~ ~ - j · :: . d 

single l a tera l without stopping the wa stewatct [ l o ws !t o m all 

o f the a partment units, inc luding the apt~rtmr..:nL unJLs o t the 

c ustome rs who are not delinquent in the tt paym<·nt s. 

d . The Agreement wil JJrovide Unitnd Wt~ t•·t Fl o t i d<~ wi t 11 

the practical and eco nomt c o pt1on o f UAlng LhP t er mtnat ton o f 

wate r service for its delinquent waste wat P I custome r s who 

receive wate r serv1c c !ro m the City. 

e. Unless the Commissio n granr s , vil t' t . "ICe o r wa 1 ver to 

United Water Florida and approves the Ag rccmt•nt, the Ci t y' fl 

use of its legislat i vely granted po w!•r unde r Section 

5 
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159.16(~), florida Statutes (1995) , to rnl•' t IntO contrdc ts 

like the Agreement wll l be null and ine!fecuve. 

f. It is an unfair result fo r a custome t t o be abl~ o 

avoid paying its wastewate r bills and fa t a ur 1l1ty company LO 

be denied payment f or its waste water servt cc me t cl y bccous•· 

anot her service provider r r o vi des the wat •·r ne• v ice Lo th•· 

c ustomer. I f the c ust: ome t r eceived 1Ls wa L<' t ilnd wastewClter 

service from a single provider, the cust ome r wou ld not be ahlr 

to avoid paying for wastewa te r servt cc wt thout hdvlng ttn 

water service terminat ed and a utili ty company ;:nov 1d1ng 

wastewater se rvi ce could e nforce ita 1 iglttR fo t paymen t 

effectively . 

g. If United Water Florida does no t hdVl' an econom1ca! 

o r prac tical method to tenmnate its WdSl !'W.&t <'l o••t·vt cto' t o 

delinquent customers who rec e1ve water serv1 ce from the C1ty, 

then United Water Florida's bad debt e xpense wil l be adve r sely 

effected . United Water Florida' s customers who p~y t1mel y ffiQY 

have to pay higher ra tes because o f s uch tnc t·c a s"d bad debt 

e xpense. 

h. The Commission has already ac knowledged thin type o f 

pro blem and prev iously approved an agri' <>m•' nL t1 llow1ng tlw 

termination of water service by a Commission t egulated utility 

for non payment of municipal wastewater cha rges. Sf'e O~der 

No . PSC-97 - 1362- FOF-WU. 

13. Rule 25-30.320, FAC, is implementing Sections 167.081 and 

367.121 o f the Fl o rida Statutes . Granting Lhf' w~ tv~"'r nr var1ance 

6 
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will promote the purpo se o f such statutes. Oeny1ng the wa1ver o r 

variance would frustrate the purpose o f suc h statutes . Sect t o n 

367 .081, Florida Statutes (1995) , provides, in part, a s f o llows: 

(2 ) (al The Commtssion shal l fi x ra tes 
which are just, reasonable, compensato,·y. and 
not unfairly disc riminatory. In eve ry 
proceeding, the Commission shall consi der the 
value and qual ity of the Eervice and the coat 
o f providing the se rvice. 

(3) The Commission, in fix i ng ra tes , may 
determine the prudent cost o f providing 
service during the period of time t he ra tes 
will be in effect f ollowing the ent ry o f a 
final order relating t o the ra te requcoL o f 
the utility and may use such couLu Lo 
determine the revenue require ment s that will 
allow the utility to earn a fair rate o ( 
return on its rate base. 

Sec tion 367 .121 , Flo rida Statutes (1995) , pro v ides , in part , as 

fo llows: 

(1) In the exerc ise o f its jurisdicti o n , the 
commission s hall have powe r: 
(a ) To presc ribe fair and reasonable rates and 
charges, classifications, standards o f qualtty 
and measurements, and to prescribe SPrvice 
rules to be observed by each utilit y .... 

Pursuan t t o Sections 367.081 and 3£7.1 21 , F' lol"id..t Stdtutr·A , t he 

Commission sets rates for utility serv1 ce wh ich are fa ir . just, 

reasonable, compensato ry and not unfairly disc rim inating. The 

Commission established revenue requirements and fi xed ra tes f o r 

Un ited Water Flo rida in Docket No. 9604 51 - WS . Grantt ng the 

vari ance or wa iver, approving the Agreement, und ddo pLing t he 

pro posed tarif f sheets will promote the a c hievemen t o f the purpose 

o f the implementing statute s by allo wing Unit<-d Wdt PI Fl o 1 ida to 

7 
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collecc such races by using che normal leverage of water serv1co 

te rmination for delinquenc y in payments throug h j t s muLua l 

termination arrangement with the City. 

Regyest f o r Re lief 

14 . WHEREFORE, United Wlter fl orida ' equests t hat the-

Commission: 

Cal Grant the wa iver o r va ri ance ; 

(b ) Approve c he Agreement; and 

(c) Adop t the t ariff sheet s at t a c hPd a o Exhibtt U. 

Dated this 22nd day o f Janua r y. 1998. 

8 

Respectfully submitted, 

MARTI N, ADE , BIRCHFIELD & 
MICKLER, P.A . 

By: L¢..'·) I /JJ/i~r; 
James L. Ade ~~-----
Fl o rida Bar No . 0000460 
Scott G. Schildberg 
Florida Bar No. 06139~0 

3000 Independent Squa re 
J a c ksonville, FL 32202 
Telephone: (904 ) 354 2050 

Attorneys f o r United Wa t~r 
Fl orida Inc . 
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Certif ica te of Seryice 

I HEREBY CERTIFY that the original and seven copies of thP 
United Water Florida Inc.'s Application f or Tarif! Revisi on and 
Pe tition f o r Waiver of or Variance from Ru l e 25 · 30 . 320(2) !g) has 
been furnished by U.S. Mail this 22nd day of January, 1998 , Lo 
Blanca Bayo, Director. Divisi o n o f Record s and Rcporr 1 ng , Fl o 1 id.o 
Public Service Commissio n , 2540 Shumard Oak Ooul•·V•l td, Tall ahassee . 
Florida 32399-0850 , and a copy o f t he f oregoing has b••c n f• •rnished 
t o Ca rroll Webb, Executive Di 1 ector and Gene t nl Counse 1 • Jo1 nt 
Adminis trative Procedures Comm ttee, The Holland 13ulldlng. Room 
120, Tallahassee, Florida 32399 · 1300, by U.S. Mai l. this 22nd day 
of January, 1998. ~ 

.& (/ .. /_,-tf,. :; 
Attorney I 

9 
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AGREEMENT BETWEEN THE CITY OF JACKSONVI LLE 

AND 
UNITED WATER FLORlDA INC. 

CONCERNING TERMINATION OF WATER SERVICE 

..,. 
THIS AGREEMENT. dated the _3.1_ day of /}')A..(_ . I 997. by and 

between the City of Jacksonville ("'City'') and United ~rida Inc 
("'UWFL"), 

WITNESSETH : 

WHEREAS, both the City Public Utilities Department ("Department") and 
UWFL independently provide water service in cenain areas of Duval County: and 

WHEREAS, in cenain instances, customers receiving water and sewer 
service from the two different utilities pay only the water bill and not the sewer 
service bill; and 

WHEREAS, City and UWFL have recognized that termination of sewer 
service alone is extremely expensive and impractical, in that sewer lines to 
customers typically do not have cut-off valves, thus necessitating that the sewer 
line be dug out and plugged, with associated disruption of the acliviries of the 
general public; and 

WHEREAS, in recognition of the situation described above, the Cil'' has 
enacted Section 35 of City Ordinance 96-421-273, which provides authorization 
for the Department to execute an agreement with second party utility companies 
providing for the termination of water service fN customers who do not pay the 
amounts due for sewer service, 

NOW, THEREFORE. the City and UWFL hereby agree as follows: 

I. In cases in which the sewer service provider determmes rhat servrce 
to a customer should be discontinued, rn accordance wrth applicable 
laws and regulat ions. the sewer service provider shall provide the 
customer with notice and reasonable time to comply wrth any rule 0r 
remedy any deficiency. as required by law 

1. If after such reasonable time 0r otha penod as rnay be rcqurrcd by 
law. the customer has not complied with the relevant rule or 

P.XItl81 T " A" 
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remedied the deficiency. the sewer service provider shall make a 
wrinen request to the water service provider to tcnninatc water 
service to the premises in accordance with Section 35 of Cu~ 

Ordinance 96-421-273 

3. Upon receipt of the wrillen tennination request from the sewer 
service provider. the water sel'\~ee provider shall provide wnuen 
notice to the customer that water service to the prcmis<'s will be 
terminated unless the customer pays the outstanding sewer charges 
to the sewer service provider. City and UWFL shall develop a 
mutually agreeable form of .lotice of termination to be used by eHhcr 
as a water service provider when terminating water service for 
nonpayment of sewer charges. The water service provider shall 
comply with all otherwise applicable rules and 1egulations with 
regard to terminating water service. Water service terminations 
pursuant to this Agreement shall not take place between 12:00 noon 
on a Friday and 8:00a.m. on a Monday, or between 12·00 noon on 
the day preceding a public holiday and 8:00 a.m. on the next 
working day. Termination of water service to a customer's premises 
shall not take place until one billing cycle following the notification 
by City to customer of th: termination of water service. The notice 
shall indicate that the sewer charges are to be paid directly to the 
sewer service provider and shall include the sewer service provider's 
and the water service provider's customer service telephone number 
and address, as well as the telephone number of the Florida Public 
Service Commission. 

4. The water service provider shall provide additional notice when 
necessary to comply with its standard customer sel'\'rt.t.: p•l•tcJuro 
for special accounts, including without limitation. procedures dealing 
with accounts involving medica.! 0 1 emergency facilities, and third 
party notification. 

5. If the customer advises the water service provider that the customer 
has a good faith dispute with the sewer service provider pertaining to 
the sewer charges at issue, the water service provider shall not 
terminate water service to the customer unless advised by the sewer 
service provider that the dispute has been resolved by the Flonda 
Public Service Commission or other body having jurisdicuon O\'cr 
the maner in favor of the sewer service provider 
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6. If the customer adviSeS the water service provadcr that a payment to 

the sewer servtce provider has been made, the water servtce provtdcr 
shall contact the sewer service provider by telephone to venfy 
whether payment has been mnde. 

7. Upon receipt of full payment <•f the outstanding amount of sewer 
charges, or other resolution of the dispute, the sewer service pro vader 
shall advise the water service 1 rovider that its request to tenninatc 
water service is no longer applicable or. if service has been 
terminated, it should be restored. 

8. Upon receipt of such notice, the water service provider shall 
promptly discontinue its tennination procedures regarding the 
customer's premises or within a reasonable time restore water 
service to the premises, as the case may be. The foregoing shall not 
affect the water service provider's right to tenninate service. in 
accordance with its standard procedures, if the customer's account 
with the water service provider is delinquent or the customer is 
otherwise not eligible for continued or restored water service by the 
water service provider. 

J 

9. Customer shall be responsible to the water service provider for any 
disconnection and rcconnection charges, if any, associated with the 
interruption of water service by the water service provider assoc•ated 
with the nonpayment of sewer charges to the sewer service pry .-ider 
or other grounds for tennination of sewer service by the sewer 
service provider. 

10. Subject to the limitations of Florid<. Statutes Section 768.28. each 
party hereby holds the other, together with its agents and 
employees, harmless from any claims or causes of action by third 
parties resulting out of this Agreement, except to the extent such 
claims or causes of action arise from the negligence or willful 
misconduct of the other party. or its agents or employees 

II. It is the intent of both parties that this Agreement operate to afford 
the customers of the City and UWFL the notifications ami 
opponunity to remedy deficiencies. as required by the m ndard 
procedures and/or regulations of the City and U\Vfl. 

12. Ei ther party may tcnninatc this Agreement upon thiny days · wnncn 
notice to the other. 
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13. The parties understand that the implementation of th1s Abrreement 

will require close cooperntion and agree to work tOI!cther to resolve 
disputes and problems that may arise. 

14. This Agreement will become effective upon the date of a fmal order 
of the Florida Public Service Commission approving this Agreement 
llWFL hereby agrees to usc its best efforts to secure regulatory 
approval of this Agreement ty the Florida Public Service 
Commission .. 

15. This Agreement may be amended onJy by a writing signed by both 
parties. 

16. No consent or waiver. expre.ss or implied. by either pany to or of any 
breach of any covenant, condition or duty of the other shal! !>e construed 
as a consent or waiver to or of any other breach of the same or any other 
c<>venant, condition or duty. 

IN WITNESli.MfEREOF. the;>~ies hereto have executed this 
Agreementthis .;.r- dayof NT . 1997. 

A ITEST: CITY OF JAC!(SONVILLE, 

WITNESSES: 

~\}.~ (sign) 
<'m"'nll n "* .Srrid-n (print) 

7Jt:uJYd J?. d..~~ -c= (sign) 

J>av.O B.clrMjf (print ) 

a municipal corporation 

UNITED WATER FLORIDA INC 

I 
__::;l:.-- l . ""' By: '/ . t ~ t. I,.G -., , ,,._ , ..,..( 

Munipalli Sarnbamurth1. 
Vice President and Gc:neral 
~lanagc:r 
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VNITEP WATER FLQRIPA INC . 

WATER TARIFF 

• 
THI RD REV I 5 1::0 SHEET 110. 14 . 0 

CAHCELS SECONP REV I SEQ S t!EETJ!· l .:L !l 

(Continued from Sheet No. 13.0 1 

25.0 APJUSJ'MENI OF BILLS FOR MEIER ERROR · When 1n~tcr tests are made by the Commission or by the Company. lllf' a cClll a c y of registrat ion of the mE·ter and its performanc .. she~ 11 ror f-:nr with Rule 25-30.262, Florida Admin istra tiv•• Cod•• ·llr l any adjustment of a bill c ue t o a meter found t o be in error as a result of any met er test performed wheth••r fo r unauthorized use or for a meter found to b · · f.J st . Rlow, non-registering. or partia lly registering, s hall cnnform with Rule 25-30.340, Florida Adminis t rative Code . 
26. 0 METER ACCURAcy REOUIREMENIS - All meters used f o r measuring quantity of water delivered to a custome r shall bt in good mechanical condition and shall be adequate 1n s i ze and design for the type of service which they measu n•. Be fo r e being installed for the rendering ~f wa ter serv: cc t o rl customer, every wat:er meter , whet:her new, repa:t cd , o r removed from service for any cause, shall be ad Justed t o register within presc r ibed accuracy limits as set forth in Rule 25-30. 262, Florida Administrative Code. 
27.0 FILING OF CONTRACTS - Whenever a Devel oper Agreement o r Contract, Guaranteed Revenue Contract, or Special r~ntract or Agreement is entered into by the Company fo r th~ s a le o f its product or services in a manner not ~:~pec 1fically covered by its Rules and Regul atio ns or appr·oved Rate Schedules, a copy of such contracts or agreeme .. c.s shall be filed with the Commission prior to its executio n in accordance with Rule 25 -9.034 and Rule 25-30.550, Flo r i da Administrative Code. If such contracts o r agreement s at~ approved by the Commissi•)n, a confirmed copy sha 11 bf' placed on file wi th the Conmission prio r to i t s e!L •·<.:ttvc date. 

28.0 ONE TYPE OF SERVICE PROVIDED BY THE CITY Of J ACKSONV ILLE AND OTHER BY THE QQMPANX - TERMI NAT ION - In addltion t o other grounds for refusal or termination of serv ice , the Company may discontinue water serv ice to a customer which has not: paid its wastewater bill from t he ~!ty o f Jacksonville, the Jac ksonvi lle Electric Autho r ity . or their successor ( •JEA" ) or cause the JEA to discontlr.ue water service t o a JEA wat:er service cust omer which has no t pa1d its wastewater bill from the Company . 

Eff ective 

EXIIIBI T "B" 
P n1•c I .. r l 

Mun1pall1 Sambamurthl 
V1c e P:-ea1de nt 



• 
VNITED WATER fLQRIDA INC. 

WASTEWATER TARiff 

• 
SECOND REVl SED S HEET NO. 14 .0 

Cl\NCELS fiRST REV 1 SEP SHEET NO. 14 . 0 

(Continued from Shee t No. l l.O l 

25.0 ONE TYPE Of SERVICE PROVIDED BY THE C ITY OF J t\Cl<SONV r LLE AND OTIJER BY THE COMPANY - TERMINATION In arid : · l~"m t <> o t her g rounds for refusal or terminat1o n n f S t ! I'V l C • · , thlo! Company may discontinue wat·~r service t o .1 cu~:~t omet wh ich has not paid i ts wastew<ter bi ll fro m th• · C ; y r~ f Jacksonville, the JacksonvilJe Electri c Autho nty , o 1 1t.eu successor ( ~JEA" l o r cause the JEA to discont 1nue wa ter service to a JEA wa te r service c usto mer wh ich has no t pa1d its wastewater bill from the Company . 

Eftect1ve 

I :X III II I T " II " 
1'/J gc l n f I 

t-1un 1 pa lit Sumba mutt h 1 
Vt c L' Pre~11dent 



• 
yNITED WATER ELORIPA INC . 

WATER TARIFF 

(Con tinued from Sheet No. ll. Ol 

• 
THIRD REVI SED SHEET NO. 14 .0 

CBNCELS SECONP REV I SEP SHEET NO. li .O 

25.0 AI>JUSTMENT OF BILLS FOR METER ERROR - When meter tests ar·r· 
made by the Commission or by the Company. the accuracy o ( 
registration o! the meter and its perfo rmance: nhall confo rm 
wi th Rule 25 - 30.262, Flc rida Administra tive Code and any 
adjustment of a bill due :o a meter Eo und Lo be in Prro r as 
a result of any meter test perfo rmed whether f o r 
unauthorized use or for a meter f ou nd t o be [asl, slew, 
non- registering, o r partial l y reg i stering, shall conf or~ 

with Rule 25 - 30.340, Flor ida Administrattvn Cod~. 

26.0 MEIER ACCURACY REOUlREMENJ'S ~ All meters uued l o t meat~ur· ing 
quantity of water delivered to a customer s ha ll be in good 
mechanical condition and shall be adequate in s1 ze cand 
design for the type of service which they measure. Be!o r·e 
being installed for the render ing o f water serv1ce to a 
customer, every wa ter meter, whether new. repai red , o r 
removed from serv ice for any cause, ohall be ad justed t o 
register within prescribed accurac y limits as uet fort h tn 
Rule 25 ~30. 2 62 , Florida Administrative Code. 

27 .0 FILING OF CONIBACIS ~ Whenever a Developer A~reement or 
Contract, Guaranteed Revenue Contrac t, or Special Contract 
or Agreement is entered into by the Company fo r the sale of 
its product or services in a ma nner no t s pec1fically 
covered by its Rules and Regulati ons o r approved Rate 
Schedules, a copy of such contracts o r agreements shall be 
filed wi th t he Commission prio r LO tlo e ccut t on in 
accordance with Rule 25 ~ 9.03 4 and Rule 25 ~ 30.~50 . Fl o rida 
Admi nistrative Code. lf such contracts 0 1 agreements are 
approved by the Commi s s i :m, a con f i rmcd copy s ha 1 1 be 
p l a ced on file· with the Ctmmission pri o r Lo 1ts effective 
date. 

28.0 ONE TYPE OF SERVICE PROYI DED BY THE CI TY OF J /\CKSONYILLE 
AND OTHER BY THE COMPANY ~ TERMINATION ~ In addH t on t o 
other grounds for refusal o r terminati on o f service, the 
Company may d iscontinue water service t o a customer wh tch 
has not paid i ts wastewater bill frorn Llw Cr ty o f 
Jacksonville , the Jacksonv1lle Electri c AuLhor1ty , o r the1r 
successor (~JEA•) o r cause the JEA to d1scontinue wa ter 
service to a JEA water service custome r wh i ch hds no t pa i d 
its wastewater bill from the Company . 

Effective Munipal l1 Sambarnurt h l 
v iC'{' Pres ide !It 



• 
VNII£0 WATER ELQRIPA INC. 

WASTEWATER TARiff 

(Continued from Sheet No. 13.0) 

• 
SECOND REVI SED SHEET NO. 14 .0 

CaNCELS f iRST BEVISEP SI!EEI NO. l:J , 0 

25 . 0 ONE TYPE OF SERVICE PROVIDED BY THE CITY Of J ACKSONVILLE 
AND OTHER BY THE COMPANY - TERMINATION In add it i o n to 
other grounds f o r refusal o r termi na tion o f service , t he 
Company may discontinue wa ter set·vice to a customer which 
has not pai d its wastewatEr bill from the City o f 
Jacksonvi lle , the Jac ks onv ille Electr ic Autho rity, o r the1r 
successor ( MJEA- J or cause t he JEA t o discontinue wa tPr 
service to a JEA wa ter service customer wh1ch has not pa1d 
i ts wastewater bill from the Company . 

t:: tl ective Mu n i pa ] 1 i Saliibamu I"L h i 
Vi ce President 
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