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Msssaa, C..t.P..&.BBLLo Be S&LP 
A ~IIII~AL AI.OCIATIO.O 

T .. I • ....... ,..., .. Dol. 011008•1117& 

January 23, 1998 

BY HAND DII,IYUX 
Ms. Blanca Bayo, Dlreatar 
Division of Reeordt Md Repordaa 
Room 11 o. fMiey Bulldina 
Florida Public Service Commluion 
2S40 Shwnard oak Blvd. 
TaJlah.usee, Florida 12199-0850 

Rc: DockdN~ 

Dear Ms. Bayo: 

Enclosed forfilina .-e an oriainaJ and fi1teen oopics ofWorldCom's Commenl5 in the above· 
referenced docket. 

Please aclmowlqc receipt of these documents by stamp ina lhe cxlra copy of this lcncr 
.. filed" and retumina the ume to me. 

Thank you for your assistance with this filina. 

ACK 

~~l.JQ. 
C'F ;)-

C · ~ l' Nftii.amoJ 
Enclosures 

c ,? cc: Mr. Brian Sulmonetti 
E t .. ~ Panics of Record 
u:: ~ 

5 
( ... ~~ . ' ~ 

r. ·1 I 
_L __ 

OTH ---

Sincerely. 

DDCUME~: '-IJ~~~~- Oi\TE 

~JAN231 
FPS~-R[CO~~S/REPORliHG 
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BD'OU TO JLORIDA PUBUC SERVICE COMMISSION 

In re: ProJK-d Rule 25-24.845, F.A.C., ) 
Customer R.elati0111; Rules IDcolpantecl. ) 
and Propolecl A ......... to Rule ) 
25-4.003, F .A.C., Dltlnilioal; ) 
24-4.110, F .A. C., C.. MDI' BWIDI; ) 
25-4. I 11, F .A.C .• IDtaexcblaee Cllrier ) 
Selection; 25·24.490, F .A. C., C..... ) 
Relati0111; Rules IDcalpanled ) 

llockel No. 970112-11 
Filed: J1nuuy 23, 1991 

PunuaDt to Sectioa 120.54(3), Florida Stlbda and tbD ~ of Rulemlkina publilbed in 

the Florida Admiailtlldw Weekly (JIIury 2, 1991), WorldCom. Inc. herewith submits its 

commenla on the nda .. .,_t b1 the Florida Public Servic:e Commiuion in this docket. 

I. WortdCom iJ ,...Uy suppartiw of the effoau of the Commiuion to cunail the 

Wl&Uiborized cblnae of a CODIUIIIID' •laUdlocaliDdlor toliiiCI"Vicc provider. However, simply 

modifyina or aclopdaa "'dbioul rules is aat the oaly IIIIWa' to the i.aue. While 101M modifications 

may be appropriate. there will conri'W to be a Deed for enforcemeat to deter slanvniq. Providers 

who do not follow c.unnt rules a lea libly to foUow more lltrinacnt rules and those pro,·iders 

who do follow the nales llbould DOt be peoalized throuah this process. ConaequentJy, WorldCom 

would urge the Commiuioo to consider nMiioal to -be JII'OPDICd rules CODSiJicnt with the followina 

comment md the commeataiDd propoMlJ ftled by the Floride Competitive c.rrien Association 

("FCCA .. ). 

2. WorldCom prcMda ci1bcr or boda ~ and tolJ lm'icc in ~evcral jurildic:tions and 

thus mUll comply with 1 'VIriety of nales md Nplationl. 1bcre ila COlt 1110c:i8aed with comply ina 

with a different Mt of rulel in IKh -.. AI a loww colt alternative to lhe alanvni.na coJM:Cnu in 
DOCUMENT NU,..~(R-OAT[ 
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Florida. WorldCom wauld ...... a baYe odaa. tblt the Florida Public Scrvic:e Commission edopt 

the FCC"s rules rcpnliaa slanuniaa· Eaforccmcnt of the nalcs would ranain wicb the 1tate but the 

uniformity bcrwemjurildidioal wauld "dlfhete iateqwetadon IDd compliloce and would result in 

lower oosts to c:arricn IDd CXJGSU~Den. Adoptioa of lbe Fcdcnl Communic:Uions Commission"s 

rules would be eflicieDl.ad a ..,_.COli medlod tbiD the mctbDd prapLWed in this pnK:eeding. 

2. Tho FCCA bas .a.o addlaled abe lower cost mctbDd of edoptina the Federal 

Communications ('ommiuioa's rula but bu al10 prapLWed a ~ lltemative with their 

commeaiS and prebelriDa ••temeat. 1be lltemllive lower cost metbod would be to make chanacs 

to the proposed rula IDd Woddeaaa il ill 1Upp01t of 1hciC propallll. 

3. 1be ~ modificatioo to Rule 25-4.110(10) would requn -=h bill after Jansmry 

1. 1998 to include ilafomwtioa a to the Cllrier, the c:ertificatc number the type of acrvic:c provided 

and a toll free number. Sioce cmien will require time to implement any of the c:hanjes being 

considered or propoeed, dlere llbaukl be IUfticieDI time II lowed to implaneat these c:hanscs. An 

effective dale of 1tmUII)' I, 1999, or 6 moatbs after the rule changes become final should be adopted 

in order to allow for aniiCClll'lde, orclerty imeantion of the cbanaes. A110, WorldCom would read 

the rule to only requiR that abe infonution be provided if the service is billed. For example. a 

provider of toll service dircctly biJliDa a a..aomer would not be required to provide information with 

respect to local or local toO len'ice. WoddCom would propose that this be the intcrpretation and 

thus the rule would ..,Py to LEC1 only. The Commission could clarify this by eliminatina the 

incorporation of sublec:tioo (10) ill Rule 25·24.490(1) (paae 43 of Order). finally. WorldCom 

recommends thai requiJ.- to lndudc a (:an'jen ccrtifica&c number be deleted. This provides no 
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beneficial iDfomwtloo to the CUitomcr but it would add additional costs 1o the provider ID make the 

4. Propoled Rule 25-4.110(12) i.mpoles requimaeats ID notify customen of the 

availability ofPlC haa. WarldCom docs not ORJOIC abe requitane:nt 1o provide such notice but 

does shale abe CODCCID that lbere ia a potential for abuse of lbe fieezc notification requirement. 

be carefully rerirllued to aare dlllt die DDticc is 8CCIIIIde IDd proper. The incumbent LEC is less 

a neutral participant in my PlC fieezc proar1111 than in the put lhus the Commission should 

carefully coDiider tbc poteatiallllticompetitiw multi of an ILEC administered program. One 

restriction ID ~would be r.o ftlqUiR 8b ILEC 1D oblain independent third party vcrifiallion of 

any PIC fieezc provided by' tbamelva or an aftili.ae and for notificaion to be accuraae. 

' 
S. In proposed Rule 25-4.118(2)(b)J the rule would require a reeording of the 

originatina telepbaae ......tw via ANI for CP'*on!- initiated Qlls. There is a question as 1o whether 

this is teclmically pouible liDce DOl all ANI's may be transmiaed. EYeD iflhey are, there would be 

an expense aSIOCiatcd with this. On lbe other band, independent third pu1y vcrifiaalion would 

provide the same usurances. 

6. 1bc cJwnaes 1o Rule lS-4.111(6) would require the provider 1D maintain LOAs and 

audir- rccordinp for a period of I year. With all the notice requlmnents by the rules, a 6 month 

retention requircmcat sbOuld be more thaD adequate. CoDSUIDCIS will bave notice of any changes 

and there is not beDdit ID bavina NCOidl for more lhan 6 months. 

7. More iJD.pcJn.ntly. lbe proposed rules would requW rccordina of sales and the 

retention of thole. Apia. JiYCD the extalliw verification and RCOrd retention requiremcnll this is 
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~ and memy ... to the record keepina and incrases expenses without providiq any 

benefits. 

8. 

the first 90 daysiDd credit oaa railed bMis bctwoeD 90 days aod 12 monlha. Apin. WorldCom 

joins with the Ovnmisaioa aad otbcr putics in 1upport of efl'orts which will provide efficient 

responses co the problem at blad. Tbae chanaes do not provide an efficient approach but rather 

cncouraaes abulc aad ialpplopriately penalizes providcn. In the f1nr instance if a customer is 

improperly cbanpd • niiODible credit would be ror the fint 30 days. not 90 days. Second, the 

rcquhemedb to-* aad cndit CUif.OIINn for up to 12 rnonlhs iJ simply an iavilalion to mmc 

customen co w1it uadl the lalliDOIIIb 1o mile a axnplaint and lbaeby receive free service plus credit 

as a result or the remliD&· Cu..,..,... wiD have more lhan ldcquatc notice that their provider has 

been c:hanpd aod more dum ample time co object co tiW chan&e. Certainly customers should not 

be harmed by .. ~ cbap but DC:ither should they be enriched co the detriment or other 

consumers. N the proposal is wriaaa, abulc is invited aod WortdCom uraes lh&u lhe credit period 

9. Rule 25oo4.lll(l3) requires that a provider give a cUSUJmer a copy of the 

''autborizatioa" relied upoD ror a switch upon request. This should be expanded or clarified to 

inc· .de verificatioa iDfOI'IMiionlilxz third party verifialtion is an approved verification method . 
• 

1 o. Tbcn: ..,._...eo be 1111 0\'a'lap of customer notifiallion requirancnts in lhe proposed 

changes. for example, rule 2~.11 0( I 0) requires information rcprdina carriers on CKh bill am! 

subsection (13) requires DOtice OD the finl or aecoad paae oflhe next bill when service has been 

chanacd. This IICIDI co be duplicative aad should be clarified or combined. 
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II. Finllly, WorldCom apin expreaessuppoll ofehe commenu submitted by the FCCA 

and urges con~idcnlion of the propoall in those comment$. Adclilioaally. WorldCom has 

.s 

Respectfully submitted, 

FL YD R. SELF. ESQ. 
NORMAN H. HORTON. JR.. ES 
Ma.r, c.p.reilo 4 Self. P.A. 
P. 0. Box 1876 
Talbtn n~, Florida 32302 
(904) 222..0720 
Attorney• for WorldCom. Inc . 



CatTIJ'ICATI OP IUVICI 

I HEREBY CEilnFY IIIII 1Nt Md comet copies of WorldCom 'a Comtnenll in Docket No. 970U2· Tl. 
have been served~ the followilta plltiel b)' tbnd Dellwwy (•) ...cUor U. S. Mall lh.il23rd dly of JlnUifY, 1991. 

DiM~ Calclw.U. Elq. • 
Division of Lep1 s.v-. .._ 370 
florida Public s.mc. Ccnz'ek-
2S40 Sbunln Olk Blvd 
Tallllt•-., FL 3239NISO 

Mr. Don Blevias 
SwidJer a Berlin 
3000 K. St., 'NW. 1300 
WISh ..... DC 2000'7·5116 

Ms.Amyan. 
AMNEX 
100 W. Luc:eme C~lt, IJOO 
Orlando, FL 3210 I 

MI. Rhonda P. Menta 
ATA:T Communk:Mbaa oflhl Solllll• 8IMia. IIIC. 
I 0 I Nolth Moaroe SliM. s.lll 700 
Tallahalee, FL Jl301·1549 

Ms. Brook Awvin 
WINZbdio 
194 NW I 17th St. 
Miami, FL 33169 

JC!ffiy Wahlen, &q. 
Ausley Lew Firm 
P.O. Box 391 
Tallabusee, FL 32302 

Ms. Nancy H. Sims 
BeiiSoudl Telecommunicllioel, Inc. 
I SO Soulh Moaroe SU.C, Suile 400 
Talllhusee, FL 32301·15.56 

Caraora Pocld 
Halipnan a Loaner 
633 17th St., 12100 Nordt Tow• 
DenvC!f, CO 10202-3635 

Ms. Jill Butler 
Cox Communicalionl 
4SI5 Vil ... e Ave. 
Norfolk, VA 23502 

Mr. &r.ndoa Petal 
Dan. Mead Law firm 
100 N. Maanolia Ave., "1500 
Orlando, FL 3.2102 

c. Evena Boyd. Elq. 
Ervin Law FinD 
P.O. Drawer 1170 
TII ......... FL32302 

Mr. Jim .... 
Excell T.........._ionJ 
1750 N. c...l Eapwly. 
Lockloxl6 
o.llll, TX 15231 

Mr. Bcn.J-Iin Ocluhorn 
FloridllApl S.V"- IK. 
2121 Della 8lwL 
Tllhh•-. FL 32303 

Anpla 0.... Elq. 
Floridl PWik Tellca-icalions Aa.:. 
125 S. 0•*•• SL, Q»> 
Tallllt n, FL 32301·1525 

Ma. 8nwly y . ,........ 
cJo Ma. Becky EVINIOD 
OTE Florida ._,_uti 
106 Ell& Col ... A~. SUiie 1440 
T........._, FL 32301·7'* 

Anlhony P. OirlmM. Esq. 
Kimberly C.well, Elq. 
OTE Floridllacolporlled 
P.O. Box II, Fl. TC0007 
TamP' FL 33601-0110 

Halipnln a LaaMr 
Micbeel oa.rte.ora Dodd 
Fni....,.....TowwN. 
633 17111 St .• 12700 
Deaver, CO 10202 

BniCII May, Eaq. 
Holllnd lAw Finn 
P.O.IbweriiO 
Talllhauee, FL 3%302 

Richlrd Mellon. Elq. 
Hoppint Law firlll 
P.O. Box6526 
T.Ja.taauce, FL 32314 



• 

Scbe«ee WriPf. llq. 
lAnden Lllw FinD 
P.O. Box 271 
Tal.....,_, FL 32302 

Joeepb McQiadaiiD,I!Iq. 
McWhlfter Lllw ,._ 
117 s. a.dldln St. 
Tai!Massee, FL 32301 

Patrick Wiginl, Elq. 
Wiginlllld ViiJicaria 
P.O. Drawer 1657 
Tallahauee, FL J2302 

Mr. Gret Erik.
Levine A Erikl.a 
2~ N. SentWio Blvd. 
Oranae. CA 92667 

Mr. n.c.n. K. aa.d 
MCI Telecalnm•6cldoM, JM. 
710 Johnlon Ferry lloed. Iuiie 700 
Atlanta, OA J0342 

Office of Public c:o.-1 
c\o The Floridl LqitlllrM'I 
Ill W. Mlldiloa St.. 112 
Tallahulee, ft. 32399-1400 

Michael Gross, &q. 
Offace ofdae A~ a-.1 
Departmeat ofl..epJ Alliin 
The Capitol, PL-0 1 
Tallahauee, FL 32399-IOSO 

Mr. Benjamin Fmc:t. 
Sprint Communic:llioas Complny 

Limited hlnenhip 
31 00 Cumberllad Circle 
Atlanta, GA 10339 

Suzanne F. Summerlin, Elq. 
J 811-8 Paul Ruuell ltd, Sle lO I 
Tallahaucc, FL 32301 

Mr. Robert Taylor 
600 Jctrenon, ISOO 
Houston, TX 71002 

Kenneth Hofliun, Esq. 
Rutledae Law Firm 
P.O. Box 551 
Tallahassee, FL 32302.-0551 

TiJCIIMioaill ........... 1M. 
P.O. Drawer :ZOO 
wa. Plrt. FL 32790-0200 

Mr. Andrww I• 
Telecomm•adana Raellen Auoc. 
P.O. Box 2461 
Gi& Hnor, WA 91335-4461 

a. 8lylllt Abney, Eaq. 
T...CC. USA,IK. 
200 EMt Browlld Blvd. 
Ft. ............. ft. 33301-1963 

DoMa c-. Elq. 
W .... lad Villlcol1a 
P.O. Drawtr 16S7 
TalllltMtee, FL 32302 




