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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with FLATEL Company , Inc . 
pursuant t o Section 252(e) of 
the Telecommunications Act of 
1996 . 

DOCKET NO. 971372-TP 
ORDER NO. PSC-98-0151-FOF-TP 
ISSUED : January 27 , 1998 

The following Commissioners participated in the disposition o f 
this matter : 

JULIA L. JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F . CLARK 

JOE GARCIA 
E. LEON JACOBS 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On October 16 , 1997 , BellSouth Telecommunications, Inc. 
(BellSouth) and FLATEL Company, Inc . (FLATEL) filed a request for 
approval of a resale agreement under the Telecommunications Act of 
1996, 47 U. S . C . §252(e) of the Telecommunications Act of 1996 (the 
Act) . The agreement is attached to this Order as Attachment A and 
i ncorporated by reference herein. 

Both the Act and Chapter 364 , Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible . Under the 
requirements of 47 U.S.C. § 252(e) , negotiated agreements must be 
submitted to the state commission for approval . Section 252(e) (4) 
requires the state to reject or approve the agreement withi n 90 
days afte r submission or it s hall be deemed approved. 

This agreement covers a t wo -year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U. S . C. § 252 (a) (1) , the 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
agreement . The agreement states that telecommunications services 
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provided by BellSouth for resale will be available for purchase by 
FLATEL at a discount rate of 21.83% for residential services and 
16 . 81% for business services . 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it . BellSouth and FLATEL must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S . C. § 252(e). We note that FLATEL 
does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service , and 
therefore , it cannot provide a lternative local exchange 
telecommunications services under this agreement until it obtains 
a certificate from this Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc. and 
FLATEL Company, Inc. , as set forth i n At tachment A and 
incorporated by reference in this Order , is hereby approved . It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that FLATEL Company, Inc . shall not provide 
a lternative local exchange telecommunications services under this 
agreement until i t obtains a certificate to provide alternative 
local exchange telecommunications services from this Commission. 
It is further 

ORDERED that this docket shall be closed . 
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BY ORDER o f the florida Public Service Commission this 27th 
day of January, ~. 

B ANCA S . BAYO, D r ctor 
Division of Recor and Reporting 

(S E A L) 

WPC 

NOTICE Of fURT HER PROCEEDINGS OR JUDICIAL REVIEW 

The florida Public Service Commission is required by Section 
120 . 569(1) , florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120 . 68 , florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review wi ll be granted or result in the reliP-f 
sought. 

Any party adversely affected by the Commission ' s final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director , Division of 
Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee, 
Flo rida 32399-0850 , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060 , florida 
Administrative Code ; o r 2) judicial review in federal di s tric t 
court pursuant to the federal Telecommunications Act of 1996 , 47 
U.S.C . § 252 (e) (6) . 
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-\greement Betweta BtllSoutb Telecommuoicatioos. lac. and flA TEL. (ac. Rea:ardio1 The Sale 
of BeiiSoutb Telecommuaic:atioDJ Services to flA TEL Company. lac. for Tbe Purposes of Resale 

THIS ACREE~IENT is by ~d between BeliSouth Telecommunte&Uons. Inc .. ("BeiiSouth or Company "). 1 Geora11 corporation. and FLA TEL ("Rncller"1. a Flonda COfl)Orauon. and shall be deemed effecuve u of 
September 18. 1997. 

WITNESSETH 

WHEREAS. BcliSouth is a locaJ exchanp telecommW\icauons company authorized 10 prov1de 
telecommun1cauons set"VICCS in the states of Ala.bama. Flonda. GeorJtL Kentucky. Lou1stana. ~iss1SS1pp1 . Nonh 
Carol1nL South CuolinL and Tennessee: and 

WHERfAS. FLA TEL is or seeks to become an alcemalivt locaJ tJtchanat ttlecommunicacions company 
authonzed to provtde telccommW\teataons set"VICCS 1n the swc of f londa; and 

WHEREAS. FLATEL desires 10 resciiBcliSOYth's telecommunications MtViccst and 

WHEREAS. Bell South hu alf'"d 10 provtde such MtViccs to FLA TEL for male pufl)OSCS and punuant to 
the tenns and condittont set fontl heretn; 

NOW. THER.EFOR.E. for and in consideration of the mutua! prtftiiSCS and promisa contained herein. 
BcliSouth ~d FlA TEL do hereby aaree u follows: 

(. Term or the Alr"meot 

.-\. The tcnn of this Aareemcnt shaJI be two yean bqinntnl S~tember IS, 1997 and shaJiapply to all 
of BciiSouth' s scrvtna tcmiOry u of January I, 1997 in the swa of Flonda: 

8. This Aareement shaJI be automatically renewed for two additional one ynr pcnocts unlns e1ther 
pany 1ndicates 111 tntent not 10 renew the AareemcnL Nocict of sw:h intent must be provu1ed. 1n wnuna. to 
the other patty no later than 60 days pnor 10 the tnd of the thcn-eJttsuna contrKt pcnod. The tenns of thiS 
Aarecment shaJI remain in effect after the tmn of the uistinaaareemcnt hu cltptred and whtle a new 
aarecmcnt 1s bctnt nqocia&ecl 

C. The rates punuant by which FLATEL is 10 pun:twe MtVtccs from BeiiSouth for reule shall be at a 
dtscount rae. off of the mail rar. for the teltcommW\ications scrvtce. The discO\Int rata shaJI be u set forth 
an Exhtbit A. aaached haft:» and incorporued herein by r.his reference. Such d~nt shaJI reflect the cos11 
avotded by S.USoudl when sellint a MtVice for wholesale pull)OMI. 

II. Dtftnlclotl ofT...-

A. CUSTOMER OF RECORD mans the entity mponstble for placinaiC)CIIicauon for serv•ce: 
requnllnl&ddtUOnl. rc&n"'niCmcntl. mamtcnanct or ditcOnttnuanc:e of set\' ICe: paymc;;: 1ft full Of Ch&IICS 
mcurred such u non-rccymna. monthly rccumna. 1011. directOry UIIS&anet. ttl:. , 

8. DEPOSIT means assurance provtded by a cus10mer in the form of cash. surety bond or b~k letter of 
.: red1t to be held by the Company. 

\"c11aon . ""~ I. I ~1 
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C. END USER means the ulumate user of the telecommuniC&uons serv•ces. 

D. E~ USER CUSTOMER LOCATION means the phys1cal locauon of the prtm•ses where an end 
user makes use of the telecommunlcataonJ serv1ces. 

E. :-lEW SERVICES mHJU functionJ. fcatwft or capatuliues that uc noc currently otTcrcd by 
Bell South. This 1ncludes packa1tn1 of e1usun1 set"iaces or comb1n1n1 a new funcuon. feature or capabll iry 
wuhan ex1stin1 service. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a tclf1)hone company cen1ficatrd by 1he 
public serv1ce commissaons of the Company's franchised area to prov•~ local cxchanlt serv1cc wuhm the 
Company's franchised area. 

G. RESALE means an activiry wherein a ccn.i(tc:ar.ed OLEC. such u ft.A TEL subscnbes to the 
telecommunications Mt"iica of the Company and then reoffm thost celec:ommunicauonJ serv1ces to the 
public (wllh or w1lhout "addin1 value"). 

R. R.ESAL£ SEilvtCE AJtfA mans the area. u deflncd in a public Mt"iict comm1ssion ~vccl 
cenificace of opemion. within which an OLEC. such u ft.A TEL. may offer resold local exchanp 
telecommunications set"iice. 

ln. General ProvfsloM 

A. Fl.A TEL may resell the tantfcd local exchanp and toll telecommun1CiliOnJ services of Bell South 
conta1ncd 1n the General Subscnber Scrvtc:e Tanff and Priva&e L1ne Scrvtc:t Tanff subject to the tenns. and 
condiuons specafie&lly set fonh herein. Nocwilhstandin1 the forqoin1. the cxci~&&IOI\J and limitations on 
serv1ces available for resale wall be u set fonh in Exh1bit B. utached hereto and incorporated here1n by this 
rtference. In addition. ft.A TEL may not pure haM telecommunications Mt"iices a& the wholesale race for •ts 
own use. 

BeiiSouth shan make available celecommunications Mt"iices for resale a& the rara set fonh in Exh1bn A to 
this 11recrncn& and subject 110 die exclusions and limilations set fontl in Exhibit& ro this ap-eemenl It does 
not howev• waive ill rip11110 ~ or otherwiM chaJienp any decision reprdin1 malt tha& resulted 1n 
the discOilftl ~ concained In E.Jlhibll A or the exch&lions and limiwionl contained in Exh1b1t 8 . Bell South 
reserves the ripe 110 putiUt aay and aU I~ and/or cqunablc rtmediel. inchadlnl &p9tSls or any dteiSIOnl. rr 
such &piiC&II or chaUen.- result in chanps in the discount rues or e•clus10na and lim1llllons. the pan1es 
aaree tha& ~ modiflcabonlro this Apecrntnt w11l be made prompdy to maltt 1t1 tetms consistent 
wuh the ouu:ome of the appeal. 

8. The provision or Mriica by the Company to FlA TEL doa not consti~ce a joint undcrulcin1 for the 
fum1shin1 of any service. 

C. FlA TEL will be tht customer of record for all services pure hued from BeiiSouth. E"cept u 
spec•fied herCJn. 1he Company will talce orders from. b1ll and expect payment from FLA TEl ror all serv•ces. 

1.' cnoOfl' "ulllll I . I ~7 
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D. FLA TEL wiD be eM Compuy'l sinai• point of con met ror Ill aarvle.a purohued IIUI'III&IIl tQ lhil AlfCC"Ient. The ComJ)InY ablilllaYO no eontatt With the end uaer •e• r.o the tUiftt provided for hemn. 

L The CompMy will oomirwe to bW lht end ueer for any wvlott dla& the and u.. ~peeifi• ,, wiU. to receive dJrcctJy from 1M Compur. 

P. The CotnpMY ~ 1M rip. to_.,.. d.lnccty MY .ad '*' wldlla me MMcl ua of Pl.AIEL. The Compii!Y will eoadau to dincUy ~ 111 OWft wlleaanan.ioe.ltou procieoa tnd .-.tea ud in dofftl so ruy ~llah ~--~ widl _. \IMft of FLA. TIL. 

c. Nathw Patty ahlll iftwfWe wlda die rlpt ot any s--oa ar .ndcy to obtlia .vice 41reedy nora the ocbrPan,. 

&-- --o.w..l.,~DM ' ~mr~WW~~I, ~br1MW\IM:' ~~numbeD ue the p,..rty of 1he Com,..y -'Itt Uped to 1ht IIMol fsnUabld.Pt.Alm. 11M no pi'OPiftY rlpa to die ce~.,hone mamber or uy ott. c:aU mnber dllill*b!IIIOCt&lld wf1h .mo. ftamiabld by 1M c.om,.ny, end ftO rlpa to tt. CCIIIIftiMce of MrYtoe *wp uy ~ ctNrll otnce. n. Col'tplfty ~• die rfaht ID c:Mn .. nP natbln. ardle ~ftl oMoe dell__. .eoclallll wids IUCIInutDbm, or bolh,. wh.,...., Ute ConiP~~tY ..., il ,....y 10 Ito eo Ia the COfldUCC ollll butiM& 

L The ecm,_. may provide MY MrYtoe Cit flcilt&y ftw wtUdl a oharJI II ra •llbllalled herein. u ~Ma u it il orr..d oa tile ume wnu t& nATEL 

J. Service il f\ltniaMd Rbject men. coMJdon tftla ll will lOt be Gild fbr 1ftY unlawftal pVtpON. 

K. Service will be dl.lcondnved If any law lllfarccrntac .,..:y ldvi.-ltw the aervtce beina used il in violatlon of the law. 

L The Comp~ny ca refule .vice whe illw poundlto bel Ieite thal JetVIce will be wed in violation of the law. 

K The Co!ni*IY ~no reepo•illtlii:Y lD uy l'lfD\ fer any ~I ace OOftVaiUed by FlA TEL or ita • nci uam u p1rt of pnMdiq .vice lD FI.A TEL for J"lfPQIII of,.-. or ott.wia 

:'f. Tbl eom.-, wil ~ ft&Dy with law •forc.fteac •1.-.ci• with 11.1bpouu and ~ ard«< for auiJtuce widldll~ ~ llttl.,~ apwy ..... end oo~~n olden nl&l'dina enct ~ ofFIAtm. willM 4hc~MIID l't.ATEL. The Coelpuy wUJ bill FLATn. tbr ll'llplelallllirla &ny requ,.. by law....._... ...... ,.......,. FU.TEL IDd "*" 
0. The~ and mtthodl of opMdoft of 1r1y circuita, tllclllua or eq\Lipnalll& pruvldaf by any pmon or endty om. than dte ConlpeJ~Y sMlJ DOC 

1 Interfere ~dl wllllf*r urvice t:Net uy ftcilida or dl.t Co~nJ*ty, Ill atrlll.., or lu connec:tlnt and eoncurrinl cirrim involwd m itaMf"lce; 

Vcnion: Aul"• I, 1997 
Ptltl 
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2. C1use damaac to the1r plant: 

3. (mpan the privacy of any commun1c11Joru: or 

4 . Create huards to any employees or the public. 

P. FLA TEL assumes the responsibility of noufyin1 the Company reprdin1 less than swdard 
operations w1th respect to SCt\IICCS provided by FlA TEL. 

Q. Facilities and/or equipment utilized by BcliSouth to provide SCf'\tice to FlA TEL rem am the property 
of BeiiSouth. 

R. Whice pap di~ liJtinp w1ll be provided in acco~ with rqulations set forth ;n Section A6 
of the General SubKnber Scrlice Tanff and will ~ avall&b'- for resale. 

S. Bell South will provide c~&~tom..- record information to 1M FLA TEL provided the FlA TEL hu the 
appropnace Leaft(s) of Aulhonzuion. BeiiSouth may provide C\&ltomef record informaaon v1a one of 1M 
followtnl methods: US mad. fu. Ot by el«uonic incetflce. BeliSoudt w1ll Pf'O\'IcMci&StomC1' record infonnalioa 
via US mail Ot fu on aa incerim buil only. · 

FlA TEL apea to compenwe BcliSoudl for all BcliSoudt incumd upaldibU'a usociat.ed w1th provtdinr such 
tnfonnauon to FLA TEL. FlA TEL Will ~and adbere to the BcliSoudl ruidelincs ISJOCII!Cd Wtth each 
method of provtdinl C\&ltomC1' record inforrrwion. 

T. BeiiSoudl's messaain1 SCf'\tica may be mlilk av1.1l&ble for resale subject to the uccuuon of BeliSouth's 
~essa1in1 Ap-eement and without 1M wholesale discoun&. 

U. BciiSoudl's (nside Wire Maintenance Plans may~ mlllk avl.ll&ble for resale 11 rates, terms and 
conditions as set fords by BeliSouth and Without the wholesale discowM. 

rv. BeiiSoutb's Provtaioa ofSerrialto FLATt:L 

A.. FLATEL acr-dill ita raaJe ofBcliSoudl SCf'\tica shall~ u follows: 

I . The raaJe o(tefecommunicatiof\1 sef'fica shall~ limi!Cd to users and usa conform1n1 to 
the clul of ..me. raaicuona. 

2. To the tllttent FLA TEL is a telecommunic:atiof\1 carrier tJw serves rrea&er than S pcn:ent 
of the Nanon 's presubKnbed acceu lines. FlA TEL shall noc join&ty m&rttt 1t1 tnwlA T A 
serv1ca wtth the telccommunicaliof\1 sef'fica purchued from BeliSouth pursuant to th11 
Ap-eemcnt in any oC the swes covered under cJtls Aareemenc. For 1M pu~ of this 
subsection. to jointly m&rtet means anY advenisement. mutetina effon or bill ina in which the 
telecommunications SCf'\tica P\II'Chued from BciiSoudl for putl)OMI of resale to customm 
and 1nterlA TA services offered by FlA TEL an: pacured. tied. bundled. discounted or 
offered toaether 1n any way to the end user. Such efforcs 1nc:lude. but an: not limtted to. sales 
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retemls. resale amn1emenu . sales aaenc1es or b1llin§ aarcemenu. Th1s subsccuon shall be 
vo1d and of no effccc for a pan1cular Stale CO\ ered under 1h1s AJrecmenl u of February 8. 
1999 or on the date BeiiSoulh IS authonzed 10 offer mrerLA T A serv1ces 1n 1ha1 sl.lle. 
\l.h1chever 1s earlier. 

l . Horel Uld Hospua.l PBX service are the only telccommunluuons serv1ces available for resale to 
Hotei!Motel and Hospua.l end users. respecuvely. Similarly, Access line Serv•ce for Customer 
Provided Coin TeiCI)honcs is the only loca.l service ava1lable for male 10 Independent Payphone 
Prov•det 1 lPPl cus10men. Shared Tenanc Serv1cc cus10men can only be sold those 
telccommunicauons services av11lable 1n the Company's A23 Shared Tenanc Service Tan fT. 

4. FLA TEL is prohibited from fumishina bod\ nu and measured me service on the same bus1ness 
prem1set 10 the same subscnbtn (end users) u swed in A2 of lhe Company's Tan IT exc~t for 
backup serviCe u 1ndicued in the 19Piicable swe Wlff S.CUOft AJ. 

S. If teiCI)honc service is established and it is subsequently dct.mnined tJw the clw of service 
resaiction hu been violued. FlA TEL w1ll be notified and bill ina for tJw serviCe w1ll be 
•mmediatety chan1ed 10 the appt"'9na&e clau of service. Service clwps for chan1a between cl111 
of service. back billina. and interesc u dnmbed in r.his subt«tioft sha.II191Jiy ulhe Company's so'
discmion. lnccrescua me u set font\ in Sectioft A2 oflhe General Subscnt. Service Tantrand 
Sccuon 82 of the Privue Line Service Tariff for lhe 191Jiieable stale. compounded dally for 1M · 
number of days from the back bill ina dale 10 and includin1 the dale d\11 FlA TEL actually maka the 
paymenc10 the Company may be uaaMd. 

6. The Company reserves the ri1ht 10 pctiodica.lly audit services pun:hued by FLA TEL 10 es1.1bllsh 
authenucicy of use. Such ludic s!WI noc OCCW' mar. than once in a caJcndat year. FLA TEL sha.ll 
ma.lce any and a.ll records and da&a available10 the Company or the Company's audiiOrs on a 
reasonable buiL The Company sha.ll bat the cost of said audiL 

8. Resold services can only be used in the same manner u spec1fied in r.he Company's Tan fT. Resold 
serv•ces are subjecc10 the same lenni and conditions u are spec1fied for such setv1c.es when fum1shed to an 
1ndiv idua.l end user of the Compuy in r.he ~- sectiOft of the Company's Tariffs. Spec1fic Wlff 
fearurcs. e.a. a usap a.llowanc:e per mondt. sha.ll noc be •ltreP* across mulciple resold services. Resold 
sei'V ICH cannot be used 10 lllftll&e traffic from maR than OM end UMf CUSIOmct IJIC~t II Specified In 
s~uon A23. of !he Compuay's Tanff refemna 10 Shand Tenant Strv~e& 

C. FlA TEL may rMJ services only widtin dtt specifiC ma.1t service area u defined in its cenaficate. 

D. TeiCI)hone numben UMSmiaed via any resold service feaGU't ate intended solely for the usc of the 
end user of dtt feaAUW. Raail of this infonnllioft is prohibiced. 

E. :-lo pattnt. copyriahL ndcmartc or ocher PI"'t'ricwy riahc is lictftMd.. ann led or odmwise 
trMsfcrnd by th11 AarnmenL f'LA TEL •• ttnctly proh1b11.S from any use. 1ncludlna but not hmued 10 
sales. m&rXeuna or adven.iJ1n1. of any BeiiSouth name or tndemutt. • v. ~talnetnance or Senk• 

vc,oor~ ~~~~~" 1. IQQ7 Patt' 
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:1.. FLA TEL wliladoptltld adhere to the standards contained 1n the applicable 8e11South Work Center 
Interface A&reement reaardin& ma1nten111ce and 1nstallat1on of serv1ce. 

B. Serv1ces resold under the Company's hnffs llld f~ellaues and equtpment prov1ded by the Company 
shall be ma1n~tned by the Company. 

C. FLATEL or its end usen may not rcarnnae. move. disconnect. remove or allempt to repatt any 
facilities owned by the Company. other than by connecuon or disconnecuon 10 any 1nterf~ee means used. 
except w1th the wnnen consent of the Company. 

D. FLA TEL~eccpts respons1biliry 10 notifY the Company of Sll\lauons that anw that may result 1n a 
serviCe problem. 

E. FLA TEL w1ll be the Company's sinal• point of conliCt for all repair c:aliJ on bthalf of FtA TEL's 
end usen. The patties acree 10 prov1de one another with lOll· free conliCt nwnben for such purposa. 

F. FLA TEL w1ll c:onliCt the apf)t'Of)riate ~r c:tntcn in accordance with procediAres established by the 
Company. 

G. For all ~r req\ICStJ. F1.A TEL acccpts responstbiliry for adherina 10 the Company's prcscreeninl 
au1delines pnor 10 rcfcmna the IJ'OUb~ 10 the Company. 

K. The Company w1ll bill F1.A TEL for handlina troubles dw are found noc 10 be in the Company's 
networit punuant 10 1ts standard time and m11Cnal charps. Tht standard time and maunal charaes wil l be 
no more than what BciiSouth charaes 10 1ts rcwl cus10mm for the same setVices. 

[. The Company reserves the ript 10 conliCt F1.A TEL's cus10mm. 1f deemed necasary, for 
maintenance pull)OMS. 

VI. Establlshmenl of StrYtea 

A. After rcceivinl ccrtifkacion u a local ••chanp company from the appropriaae rcaulatory aaency. 
FLA TEL will provide chi~ Company service ctnter the necessary doc~Amenwton 10 enable the 
Company co es&ablilh a ,....IeCount for F1.A TEL Such documenwion shall include the Applicatton for 
Muter Accounc. pcoof ofllllhoncy 10 provide ICiecomm~AnicatiOftJ services. an Operauna Company Number 
("OCN"') a~~iped by the N&lioftal uchanp Ca.nien Associatioft.("NECA ·1 and a w eumpuon ccn1ticatc. 
1f applicable. Whea .....ry deposit req~AtmnentS are mcc. the Company wtll beatn taltina ordcn for the 
rc:saJc of .-vic& 

B. Service ordcn will be in a standard fomw desipated by the Company. 

C. When nouflcation is received from fLA TEL thai a C\UTWnt c\WO~ of the Company w11l subscnbe 
to FLA TEL· s serviCe. standard serv1ce order 1ntirlala for the appropnl&8 clua of setVIct w1ll apply. 
D. The Company w1ll nol require end UJCr contirmauon prior 10 esllblishina wrvice for FLA TEL's end 
user customer. FLA TEL must. however. be able 10 demonstr'l1a end UJCr authonzauon upon request. 

Ve,lon "u~ I . 1 ~7 
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E. FtA TEL will be the s1nale po1nt of contact wuh the Company for all ~ubsequent ordenna ~ell\ 1ty 
resuluns in addition.s or chanses tO rHOid sel"\\1ces except that the Company w.JI ~c:cpt a requelt d1rectly 
from the end UHt for conven1on of the end caer's scrv1ce !rom FLA TEL to the Company or w1ll ac:ccpta 
request from another OLEC for conven1on of the end user's 5ei"\\ICe from the FtA TEL to the other L EC. The 
Company will noufy FLA TEL that such 1 request hu been proc:nsect. 

f. If the Company ~ines thal an unaulhorized chanp in loc:a! service 10 FLA TEL hu occ:urTCd. 
the Company w1ll reacablish scrvtc:e w1th the ~pria&eloc:a! scrvtee prov1der and w1ll useu FLA TEL u 
the OLEC initiatina the unauthonzed chanp. the unauthorized chana• charp detc:nbed in F.C.C. TutfTNo. 
I. Secuon 13. APf)I"'priare nonrecwrina clwps. u set fonh in S«uon A4. of the Genen! Subscnber 
Serv1ce Tanff. w1ll also be usessed 10 FtA TEL These chatpl can be adjus&ed if FtA TEL prov1det 
sausfac10ry proof of authonzauon. 

G. The Company may. in order 10 safel"&fd ia inttt"'SC. require FtA TEL 10 make 1 deposuto be held 
by the Company u a ~"&~Meet of tht peyment of ma and clwps. unleu S&USfxt.ory cm:·: hu alrady 
been csl&blished. Any such ~It may be held durina the conunuance of the scrvtc.e u sec:unty for !he 
payment of any and aU &mOWICI ace Nina for the ~ca. 

11. Such ~it may noc ellceed two months' atima&td billin1-

1. The fact that a dep)lit hu beeft made in no way rtlievCI FtA TEL from comply•na wnh the 
Company's rqulaliou u 10 advance peymena and the prompc ~yment of bills on presentatiOn nor d~ '' 
con.stinuc a waiver ot modifiCation of 1M replar prtl:tices of the Compuy provldina for the disconunuance 
of scrv1ce for non-peymcnt of any sums due the Compeny. 

J. The Company reserves the nptiO increue the ~it requiremcna when. in 1ts sole judamenL the 
conditions jusufy such action. 

K. In the nent thaa FtA TEL defaulll on ill account. service 10 FLA TEL wtll be cemunated and any 
dCl)Oiits held Will be 14)plied 10 ICIICCOUft&. 

L. In the cue of a cash ~it. intcrest at a rue u sec fonn in the ICI'Pf'09riate Bell South tanff shall be 
pa1d to FLA TEL dwina the continuanc:e of the depoaiL Interat on a deposit sha.ll ~:rue annually and. 1f 
requa&ed. shall be annu.aUy c:rldiwd 10 FtA TEL by the accrual dale. 

v n. Paym .. l AM aau-. An'up~Mall 

A. \Vllen the initi&l service il ordered by FtA TEL. the Company will acablilh an accounts rect~vable 
muter account for FtA TEL. 

8. The Company shall btU FtA TEL on a.~umnt bull all ~licable chatpl and credi11. 

C. Payment of all c:hatJa w1ll be the mponstbiliry of FtA TEL. FtA TEL shall make payment to the 
Company for all sel"\\tc:es btlled. The Company 1s not mpons1ble for paymen11 not recetvcd by FlA TEL 

Vcr1t0fl. Aui\IJC I, I ~7 Pa .. 7 
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from FLA TEL's customer. The Company will not become 1nvolved 1n btlltn i dtsputes that ma)l anse 
between FlA TEL ll1c1 itS customer. Payments made to the Company u payment on account wall be credued 
to an accountS rece1vable muter account and not to an end user's account. 

D. The Company will render b11f1 nch month on established b1ll days for each of FLA TEL's accountS. 

E. The Company w1ll b1ll FtA TEL in advance. ch&rlft for all scrv1ces to be prov1ded dunnt the 
ensu1n1 btllina pcnod excf1)t charaa usoc1ued wtth ~tee usap. wh1ch chvaes wtll be b1lled an arrean. 
Charae.s w1ll be calculated on ll1 inc1ivic1ua1 end user ICCOYnt level. 1ncludin .. 1f ~Pl'licable. any charaes for 
usaae or usaae allowanc:a. BeiiSoud\ will alto btll all clwJa. 1nc:ludina but not hmued 10 911 and E911 
charaes. telecommwucalions relay clwJes. &nd franchise fees. 10 FLA TEL 

F. The payment w1ll be due by the MXt bill dale (i.e .. same dale 1n the followina month u the b1ll date) 
and is payable in immedW.Iy available l'undl. Payment 11 con11deftd 10 have been made when rece1ved by 
the Company. 

If the payment due dale falls on a Swwiay or on a Hollc1ay which it ~td on a Monc1ay, the 
payment due due shall be the tint non-Holiday day followina such Sunday or Holiciay. If the payment due 
dalC falls on a Saaatday or on a Holic1ay which is obtcrvtd on T~. Wednesday, Thunday. or Fric1ay. the 
payment due dale shall be the last non·Holiciay c1ay precedina such Saauday or Holic1ay. If payment it noc 
received by the payment due dale. a late payment penally, u Mt forth 1n I. follow1na. shall apply. 

G. Upon proof of tu exempc cfttlflcation f'rom FlA TEL the total amount b1lled to Ft.A TEL ..... ,u not 
1nclude any taXes due from the end user. FtA TEL w1ll be solely responsible for the compuwton. track1n1. 
repon1n1 and payment of all federal. s~ and/or local jurisdiction tua auoc:1ued wtth the scrv1ces resold to 
the end user. 

R. As the customer of record. FLA TEL w1ll be mpons1ble for. and remit 10 the Company. all chltJcs 
applicable 10 1tS resold ~ICII for emerJenc:y setvtca (E911 &nd 911) and Telecommun1catJons Relay 
Servtce ( TRS) u well u any other charps of a s1m1lar ~ 

I. If any portion of the payment 11 received by the Company at\er the payment due date u set foM 
precedina. or 1f any portion of dw payment is received by the Company 1n funds that are not 1mmed1ately 
~vatlablc to the Company, then a latt payment penally shall be due 10 the Company. The late payment 
penally shaU be the ponioa of !he payment noc received by the payment due dale times a late factor. The late 
rae lOt' shall be • Mt fonh ia SectionAl of the Gencn.t Subtcnber Service Tanff and Secuon 82 of the 
Privue Line ~Ice Tanfr. 

J. Ally swiecMd ac:cesa charaa auoc:ia&ed wuh incaruchanp c:anier ICCIIIIO the resold local 
exchanplina w11l be billed by, &nd due 10. the Company. No addition&! chirps.,.. 10 be assessed to 
FLATEL 

K. The Company w11l not perform billina and collcaion ~ices for fLA TEL u a result of the 
execuuon or this AiftCmenL All requacs for blllina set"Vica should be refmed 10 the appropna~e·enmy or 
operational aroup Within the Company. 
l. Pu11uantto 47 CFR Section' 1.617. the Company wtll bill Ft.A TEL end user common line characs 
1denucal to the end user common line characs the Company btlls 1ts end UHft. 

Ven1on. AUI\'Sl I, l ~7 
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~. In aener11. the Company ~o~.ill not become Involved tn disputes between FLATEL ~d FLATEL's end 
user customers over l"e'Sold Utv1ces. If a dispute does anu that cannot be scrtled w1thout the mvolvcmcnt of 
the Company. FlA TEL shall toncact the des•analed Scf'\'lte Center for rnoluuon. The Company w1ll m;ake 
every effort co us 1st 1n the rnoluuon of the dispute and w1ll wortc w1th FLA TEL to resolve the maner 1n u 
umely a m;anner u poss1ble. FLA TEL may be requ1rcd co submu dotumen~uon co subsW\ttate the cloa tm. 

Vtn. Olsconllnuance or Servtce 

A. The procedures for discontinuina serv1ce 10 an end user.,.. u followa: 

I. Where possible. the Company w1ll daly servite 10 FlA TEL's end llMf on behaJr of. ~d at the 
request of. FlA TEL. Upon mcoralion of the end llMf's service. rescoral c:twps w1ll apply and w1ll 
be the responsibility of FlA TEL. 

2. At the request or FtA TEL. the Company will di~eonnect a FtA TEL end ~atr tuscomer. 

3. All requesca by FlA TEL for ct.nw or di.ICOM«tion of an end user for nonpayment ml&l& be i11 
wntin .. 

4 . FLA TEL will be mlde solely responsible for notif'yinl the end user of the proposed 
disconnection of the service. 

S. The Company w1ll t ontinue 10 process c:&.llt mlde 10 the Annoyance Call Center and will ;adv1se 
FLA TEL when it is dct.ennined that annoyance taJII .,.. oriainced from one of then end usct's 
lotations. The Company shall be Indemnified. defended and held hatmless by FLA TEL ~dlor the 
end user apinsc any c:l&im. lou or damap ansina from provtdina this informauon 10 FlA TEL. It is 
the l"e'Spontlbality of FlA TEL 10 cab the con"tCUve ICllOn necessary w1th ttl c:us10mm who make 
annoyana taJIL failure co do so w1ll result in the Compuy's disconnec:tina the end user's urv~c:e. 

B. The procedures for dilconcinuin1 service 10 FlA TEL.,.. u follows: 

I. The ComPIDY ,_..,.the ripl tO suspend or termirw.e servite for nonpayment or 1n the event 
of prohibilld. llllJ&wf\&1 or improper use of the facilities or service. abuse of the facilities. or any 
oU. violadonor noncompliance by FLATEL ofthe rules and reaulations of the Company's Tanffs. 

l. [(paymen& ofiCCOUftt is noc r.:eived by the bill day in the month after the ori1ina.l bill day. the 
Company may provide wria.n nocice 10 FtA TEL. lha& addidona.l applications for servate wtll be 
refused and lha& any pendin1 orda1 for service wall noc be c:omptet.d irpayment1s noc rec:e1ved by 
the fifteenth day followin1 the d&lll of the nocice. lf the Company doll noc reftae additional 
applicauons for service on the dale specified in:the notice. and FtA TEL's noncompliance c:onunua. 
nothina conta.uwd henin shall preclude the Company's npc 10 ref\ue additional applicauons for 
serv1ce w1thout fllrther nouc:e. 

Ve"IOI\. AUIUS" 1. 1947 
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3. If payment of ~ecount IS not rece1ved. or arnnvementS made. by the btl I day '" the 5etond 
~onsecuuve month. the account wtll be cons1dered 1n default and w1ll be 5UbJect to denral or 
disconnection. or both. 

~- If FlA TEL falls to comply wuh the prov1s1ons of this Aareemcnt. 1nclud1nllnY payments to be 
made by 1t on the dates and limes herc1n spec1fled. the Company may. on th1rty days wrrncn nouce 
to the person des1anated by FLA TEl to recttve nouces of noncompliance. d1sconunue the provrsron 
of exisuna se....,rces 10 F1.A TEL a& any ume thereafter. In the cue of such c1isconunuance. all brllce 
charaes. u well u 19J!Iicablc tttmirwion clwps. shall become due. If the Company does not 
discontinue the provision of the str~ica involved on the tW. spec1fied in the thirty days nouce. &nd 
FLA TEL's noncompliance conunua. nothin1 conwned hcte1n shall preclude the Company's naht to 
discontinue the proviSIOn of the MfVICCS 10 Fl.A ret Without 1\utMt nouce. 

S. If payment is not received or arranacments made for payment by the caw 11ven in the wnnen 
noufication. FLA ret's scrvica wall be ditc:ontJnued.. Upon dilcontinuancc of serv1ce on a 
FLA TEL's xcounL scrvace 10 FLA TEL's end UMf1 will be denied. T1w Company w1llwo 
reestablish service a& the requac of the end llMf or FLA ret upon pcyment of the appropriaae 
connection fee and subject 10 the Company's nonna.I19J!Iication proce®res. F1.A ret is solely 
responsablt for noul'yin1 the end llMf of the ptOpOMd ditc:onnec:tJon of the service. 

6. If within fifteen days after an end llSCf's service hu been denied no contact hu been m*'t in 
reference 10 res10nna service. the end usa's service wtll be diJconneeted. 

IX. LlabUity 

A. The liability of the Company for damqa Irisin a out of mistakes. omissions. intcmlptions. 
pr~mpuons. delays CfT'Or1 or defectS in transmissiOft. or failwa or dcfecu •n fac1litia fumtshed by the 
Company. oc:cumna in the coww of 1\unilhina service or other fac11itia and noc ci&&Sid by the nealiaence of 
FLA TEL. or of the Company in fa.ilina 10 ma.incain proper slandalda of ma.inaenanc:e and operw~n and 10 
e.1.erc1se reasonable super~ is ion shall in no event exceed an amount equivalent 10 the propJruonacc c:harae to 
FLA TEL for the period of service ch&nna which such mistake. omission. inttm~ption. precmpaon. delay, 
erTOr or defect 1n transmission or dtfect or fa.ilw. in facilities oc:cur. Tht Compuy sha.ll noc be liable fOf' 
damaae ans1n1 out of misUA. omission. intemqMiona. preemptions. delays. CfT'Or1 or dcfecu in transmission 
or other rnjwy, ancludinl bul not limillld 10 injuria 10 penona or property from voltqa or CWT'Inll 
transmiaed over the servtct o( the Company, ( 1) ca&&Md by cusiOmct·provided equipment ( ucepc where a 
contnbutina ClaiM is the maUuctionana of a Company"i)f'Ovided connectina arranpmenc. in which event the 
I iability of the COCIII*lY shall not exceed an amount equal ro a p~ amount of the Company ball ina 
for 1M period o(~a durina which such mislab. omission. inlemlpCion. prwmpcion. delay, crTOr, c1cfcct 
rn transmission or injury oc:cun), or (l) not prevenllld by customtt·provtded equipment but wh1ch would 
have been pt'C\'ented had Compuy-provided equ1pmcru been used. 

8. The Company shall be indemniOed and saved harmless by F1.A TEL apinst any and all claims. 
acuons. causes of action. damaaa. liabilities. or dcmancb (includina the costs. expenses and rcuonable 
anomeys' fees, on account thereof) ofwha&evcr.~ind or naGArt ttw may be made by any third pany u a result 
of the Company's fumrsh•na of Sft\'ace 10 F1.A TEL 

Pap 10 
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C. The Company shall be 1ndemn1 tied. defended and held harmless by FLA TEL and/or the end user 
aia1nst any clatm. lou or damaae lttS1n1 from the use of sel'\'1cn offered for resale 1nvoh•1n1: 

I. Claims for libel. slander. 1nvu1on of privacy or 1nfrinaemenc of copynahtli1S1n& from 
FLA TEL's or end USCf's own commun"auons. 

2. Claims for p&tcnt infrinaemenc Iris ina from acts comb1nin1 or ustnl Company SCI'\' len '" 
connccuon wtch factl icics or cqu1pmcnc fVmtshcd by the end user or FLA TEL. 

3. All other claims arisina out of an act or omission of FlA rEt or its end user 1n the courw of 
usin1 sct"liccs. 

D. FLA TEL acccpca rcsporuibiliry for providinl access for maintenance pul'l)OSCS of any SCI'\'1ce resold 
under the provisioN of chis Tanff. The Company shall not be rcsporuablc for any failure on the pan of 
FLA TEL with respect co any end user of FlA TEL. 

X. Treatment of P:oprietary an4 Contldentlal lnfona.U.• 

A. Both panies ..,_ thai it may be necessary co provide nch other durina the tenn of this AancmCM 
wtth cenain confidenti&J infonnation. includinl trlde sectlt infonnllioft. inc!udina but not limued co. 
technical and business plans. technical infonnatioft. propou.ll.. speciflcariona. drawinp. procedures. customer 
account data and like information (hereinafter collectively reftmd co u "(nforma&ion"). Both p&ntn aaree 
chac aU (nformaaon shall either be in writina or ocher tanaiblc fonnaa and clarty mattced w1th a confidential. 
pnvatc or propncwy lcpnd. or. when the lnfonn&Cion tS communac:arcd orally, it shall also be communu:ated 
th&& the (nforma&.ion is confidential. pnva&a or propr;ccuy. The lnfomwion will be renuned co the owner 
wuhin & reasonable time. Both panics ap-ee thai the lnfomwion shall not be cot)ied or rq,roduced '" any 
form. Both panies &cree CO rectiYe such (nfomwioft and not dUe: lose such (nforma&.ion. Both p&niCS llrft 
to protect the (nfornwion rec:ttved from diSG"'bucion. disclosure ~r disscmin&bon co anyone exc:Cl)t employees 
of the panaes wtlh & Mild co know such (nformadon and which employ .. II'" co be bound by the terms of 
th1s Section. Bolh patUa wtll ~the same s&andard of caR 10 proc.ct lnformauon rec:etved u they would 
use to protect their own confidential and propnccuy lnformallOft. 

B. Notwilhlundjnalhe fOtqOinl. boch patties ap-ee thai t""- will be no oblipuon 10 protect any 
portion of lhe lnfonMiion lUI ia ealher: I) made publicly available by the owner of lhe (nformauon or 
lawfVIIy dilcloMd by a ftOftPMY co thiJ Aareemcnt: 2) lawfVIIy obwned from any souree other than the 
owner of the IAtonnalioa; or l) previously known 10 the rtee1vint parry wtlftout an oblipuon to kCCl) ' ' 
confidenciaA. 

XL Resolution of Dlspac. 

' Exc:Cl)t u otherwise swed in this Aareemcnt. the pania II'" thai if any dilt)Ute arises u to the 
1n1erpretauon of any provtsion of this Aareemcnc or u c0 the pf'OPif implemcnta&.ion of this Aarecment. the pan1es wtll 
peuuon the~Pplic:able swe Public: Set'\' tee Comm1sston for a resolution of the dilt)Ute. However. each pany resti'\'CS 
any nahts 11 may have 10 seek Judicial review of any rulin1 made by thac Public: Service Comm1sston conc:em1n&tn1s 
AareemenL 

Venton ... uii'Jl I. 1 ~7 
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XJI. Llmlcaclon of UM 

The patties 11rec thatth1s Asrecment shall not be proffered by e1ther pany 1n another Junsd~euon u ev1dence 
of 111y concess1on or u a w&~ver of Illy posnion taken by the other pany 1n that JUnsdicuon or for 111y o1her pufl)Os.. 

xm. Watven 

Any failure by either pany co insist upon the strict perfonnance by the other pany of IllY of 1he prov1s1ons of 
this Aareement shaJI not bt deemed a waiver of any of the provisions of this Asr-menc.lnd nch pany, 
notw1thstandin1 such failure. shaJI have the n1ht thereafter co insist upon the specific performance of 111y 111d all of the 
provisions of this Apeement. 

XIV. Go•enlq Law 

This Aareement shaJI bt aovemed by. and coi\IU\ald and enforced in ~ecordance with. the laws of the Scare of 
GeotJia. w1thouc reprd 10 111 conflict of lawt princ1pl& 

XV. Anll't LeactJt NepdadoM 
This Aareement wu uecuced after ann's lenath nqotialiona between the undcnianed pan1es 111d reflectS 

the conclusion of the undeniped that this Apwement is in the best interesa of all penia. 

.· 

Ven1011: "II IIIII I . I ~7 Pap I ! 
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XVI. :'iotlctt 

A. Every notice. consent. approval. or c11her commun1cauons requ1red or contemplaled by th1s 
Aa~ment shall be in wntina and shall be delivered in ~n or 11ven by postap prepa1d tr.IJI. tddrns to: 

BeiiSouth Telecommunications. Cnc. 

CLEC Account Team 
JSH Colonnade Putcway 
Room E4El 
Bimunatwn. AL H243 

FLATEL 

Mr. Oscar Nodane 
411 Nont. Dl•i• Hiahway 
Lancana. FL 33462 

or at such other addtesl u 1M incend.ed recipient pt'e\'iously shaJI have deli ana* by wnnen nouct to the 
other pvty. 

a. Whcrt speciflcally required. node• WJI bt by ctn:Jfled or rqiscmd maiL Unless ochmviM 
provided in lhia Aareement. notice by mail WJI bt effective on 1M a ic it otrklally recorded u 1elivtrell 
by retW1I receipc or equivaJent. and in the abMta of JUdt record of deUv.-y. it shaJJ bt presumed to have 
been delivered the fifth clay, or nat bulinea day after the fifth day, aftlr it wu ~aced in the nwla. 

XVD. Amtftdm•ll 

This Apement may bt amended 11 any time upoa wnu.n qreement ofboch pua.. 

xvm. EnUre AJ,.... ... 

This Aareemet~t sea fonh the entire undenQndina and ~ prior acreemenca benwecn the pan1cs 
relatana to the subject maaer concained herein and merps all prior diiCUIIionl between them. and ne1cher patty shall 
be bound by any definition. condition. provision. rtpe'lleftcadoft. wamnry, covenut or promise ocher than u 
exprnsly stated in this AIJitiMDI or • is cona.mporaneously or subtequenlly Ml fontl in wntina and e uled by a 
duly IUthorized officer or ~CI&lve of the J*'Y to be bound ~hereby. 

s~~~=----~~~'~"Y~uB~~~dJ~------------
PnniHN ... 

TTTLE: ________ ~D~I~OK~ttra---------------

DATE: _ _ o~~-(....._1 i"_[._-,...;.....&,7 ___ ___ _ 

.. 

FLATIL 

-v 
~~--------"--'~~-~~~--------
DATJ:: ___ 'f-+-z....,, '~:!lL'--.4-----Tf 

Pap l l 
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EXHIBIT ... "-" 

AIPUCA.BL£ DISCO~TS 

The telecommuntcauons sel'\'icn avalla.blt for putch&M by FlA TEL for the pu~ of reulc to FLA TEL 
end users shall be available at the follow1n1 discoun1 off of Lhe rewl rue. 

au& 
ALABAMA 
FLORIDA 
GEORGIA 

KENTUCKY 
LOUISIANA• 
MISSISSIPPI 

NORTH CAJlOLINA 
SOUTH CAJlOUNA 

TENNESSEE•• 

IWmiNCJ 
I~ 

21 .13% 
20.3% 
16.7~ 
20.72% ,,,,,,. 
2U" 
14.1" 
16% 

arscotJNI 

BUSINE$5 
17·~ 

16.8 1% 
17 )•;. 

13.,4% 
20.72% 
IUS% 
17 l% 
14.1% 
16% 

• Effective u of the Commiuioa's Ons.r in Louisiana Oocuc No. U-22020 ...a November 12. 1996. 

•• The WholtsaJe Discount is stt u a percencqe off dw cantfed ,..._ If OUC Pf'O\'ida is own ~ scr~ica 
and directot'y serviCes.. the dilcounc shall be ll . .S6~ Thae,.....,. etftctive u of die Ten,.... R.I\II&IOry 
Aulhoncy's Order in Tennessee Docket No. 90-01331 dued January 17. 1997. 
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Tlfpt ol 
St~lce Rnalt~ 

I Gr-2ndllchcrtd SeN ten Yn 
1 Concract SCN•ct Arnnltmlftll v .. 
3 Promonons • > 90 Days Ya 
-4 PromOftont • < 90 Oey1 v. 
5 L•ftltn.-Ltnk Up Scrvtc.a Ya 
6 9111£911 Scrvt'* v. 
7 Nil SCNtc.l v. 
8 ~on-R~eYmn1 Ch.,.. v. 

Typetl 

~- RIUie? 
I IGI'VIdfadltred Sen-tc.a v. 
2 ICon!rKl Servtce AITIIIPIMftll Noce ·' 
l PromonOftl • > 90 o.y,. v. 
4 Promoc~Oftl • < 90 Days v. 

' Ltfthntrltnlt Up s.mc. v. 
6 9111£911 Sen-tee~ v. 
7 N I I Sen-tc.a No 
8 ~on·R.c:umn1 0 ... v. 

EXHIBIT B 

-'L fL C4 
Otsc:OIInl~ Rnalt! Oascoun1~ Rts&lt? Oascoun1? 

Yn Yn v .. Yn v .. 
v .. v. v .. v. ~0 
v. Yt1 Yt1 Yn v .. 
No v .. No Yt1 No v. v. Yt1 v. v. 
v. v. v. v. v. 
Yt1 v. v. v. v. 
v. v. v. v. v. 

"'I 'fC sc 
I OIICOUIIC1 IRtaalt? 01~ IR_..., ..,._... 

v. v. v. -v. v. 
Noce' :"'OCII6 v. v. No 
v. v. v. v. v. 
No No ~ v. No 
Y• v. v. Y• v. 
v. v. v. Y• Y• 
No No No v. v. 
v. v. v. v. Y• 

I CraacUadaend ~can be reiOW onty 10 GIJtlftiiUblcrtbln or die ~ .-vic& 

KY 
Rts&lt? Oascounl1 

Yn v .. 
Y n '~o 

v .. Yn 
No '~o 

No 'lo 
v .. v .. 
No 'lo 
v .. Yt1 

T~ 
~ .... 1 ·-o~ 

v. v. 
v. v~r v. Noce 
No No 
v. NOCII4 
v. Y• 
v. v. 
v. No 

! WhtrW avaallblt for raale. ,,..,u.. wall be made l'tlllable only 10 end liMn wfto would hl'tt qualifltd for 
tht proniOCIOft had ll "-' pnr~tldtd by BtiiSoudl dii'Cty. 

Resale' 
Yn 

'lOll J 
Yn 
Yn 
Yn 
'lo 
'~o 

Yn 

l In TtnntsM&. lona-<.m ,,.. •• ._ (o,..._ for more dllft nanery (90) days) may bt oOcalntd • one ofdte followtnl,... 
Cal lht Slllld canff~ 1 .. dlt wholeale dilcloullc 

LA 
D•scoun1 ' 

Yn 
'~oct J 

Yn 
'-o 
Yn 
'lo 
'lo 
Yet 

(b) lht promononal,_ (die promocionaA ,_ 0,..._ by BtiiSoudl wtll not be diiCCMICitd !\ant. by dlt wholnalt discounl 1'111) 
-4 Llf.tla.-Liak u, Ml"'tcel may be o,.... onty 10 dMIIIIUIItc:nbln who ,.. dlt en.,. dial BtiiScu:fl aurtndy 

appltalo subtcnbtrl ofltltlt ~ In Ttr1011111 fl.AT!L allell purd\111 IStUSoudl's M ..... Rae 
Scnotct 11 cht stllad canff ~ I• dlt wftc)l•'e ~ FLA T!L mua 1\inhtr diiCIOUIIt dlt whcMtule 
"fn111• be Service 10 wr.U... w•F«W wtdl a cllJcowlc whicb is no l•lh.a dlt mtnimum diloount 
thar lkliSouth now pnr~~ld& FLA TIL is ,....._.b'e for ~WC~~Mnftl die Subtcnbtr Line O.,..l'rom die 
Na&Jona1 ucnanp C.wntn APOOroe ~ IOUIIGMmtM pool j1111 • ltUSoudldotl coa,. 
Tht maatmum ,.. dla 'LA TIL.., dalrp for l.lftl.iM ~ICIIII\all bt ~ • die tl• ,.., 
~• offered by lei~So.a 

' In LoutU.. lftlll Mhri )pi,IAI C..,.. S.W. A,........a ti'ICII'td in10 by BtiiSouda or t.mtMnnl aft. the tft'ec:ave ct. ot .. Cu ' H• C::W. Will be~ 10 ,_.. wt~Muc die wftol_,. ditoounL All CSAe 
whtdl .. ,n p ... • otdw ~ct. of die Commlllion onMr will not bt liillb'e f« r..a.. 

6 In Nontt Caroliaa. oalydloll C-..a Stnicll Anu.-a ........ iiiUI aiW Apnl I'· 1997 wtll bt l'tlllaltle 
rorrcul& 

7 Some of B.tiSoudl't IOCIII ach111p end 1011 t~Mcommulucar:ions Mr\'ICIII .. noc avat.b'e an C8Nia 
ctnlnl orllca and.,... 

V M IOft ""~"" I. 1997 Pap IS 
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