
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications, Inc . for 
approval of resale agreement 
with Preferred Payphones , Inc. 
pursuant to Section 252 (e) of 
the Telecommunications Act of 
1996 . 

DOCKET NO . 971365-TP 
ORDER NO . PSC-98-0146-FOF-TP 
ISSUED: January 27 , 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

E. LEON JACOBS , JR . 
JOE GARCIA 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On October 16 , 1997, Be11South Telecommunications, Inc . 
(BellSouth) and Preferred Payphones, Inc. (Preferred) filed a 
request for approval of a resale agreement under the 
Telecommunications Act of 1996, 47 U.S.C. §252(e) of the 
Telecommunications Act of 1996 (the Act). The agreement is 
attached to this Order as Attachment · A and incorporated by 
reference herein. 

Both the Act and Chapter 364 , Florida Statutes, encourage 
parties to enter into negotiated agreements to bring abo ut local 
exchange competitio n as quickly as possible . Under the 
requirements of 47 U. S . C. § 252(e) , negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4 ) 
requires the state to reject or approve the agreement wi thin 90 
days after submission or it shall be deemed approved . 

This agreement covers a t wo-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S.C. § 252 (a) (1) , the 
agreement shall include a detailed schedule of itemized c harges for 
interconnection and each service o r network element included in the 
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agreement. The agreement states that telecommunications services 
provided by BellSouth for resale will be available for purchase by 
Preferred at a discount rate of 21.83% for residential services and 
16.81% for business services. 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
approve it. BellSouth and Preferred must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S.C . § 252(e). 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , Inc . and 
Preferred Payphones , Inc. , as set forth in Attachment A and 
incorporated by reference in this Order , is hereby approved . It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for revie w under the 
provisions o f 47 U.S.C. § 252(e). It is further 

ORDERED that this docket shall be closed . 

BY ORDER of the Florida Public Service Commission this 27th 
day of January , ~. 

BLANCA S. BAYO, tor 
Division of R~cords and Reporting 

(S E A L) 

WPC 
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NOTICE Or fURTHER PROCEE DINGS OR JUDICI AL REVIEW 

The florida Public Service Commissio n i s r equired by Sectio n 
120.569 (1) , florida Statutes , t o notify partie s of a n y 
administrative hearing or judi cial review o f Commission o rders t hat 
is available under Sections 120.57 or 120 .68 , florida Statutes, a s 
well as the procedures and time limits that ~pply . This not i c e 
should not be construed to mean all requests for an administra t ive 
hearing or judicial review will be gra~ted o r result in the r e lie f 
sought . 

Any party adversely affec t e d by the Commission ' 5 f inal ac t i o n 
in this matter may request: 1) reconsideration of the decisio n by 
f i ling a motion for reconsideration with the Direc tor, Division o f 
Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee , 
florida 32399-0850 , within fifteen (15) days of t he issuance o f 
this order in the form prescribed by Rule 25-22.060, Flori da 
Administrative Code; or 2) judicial review in federal distr i ct 
court pursuant to the Federal Telecommunications Act o f 199 6 , 47 
U.S.C . § 252(e) (6). 
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SYNOPSIS 

BeliSouth - Georgia 
Attachment A 

PW"!U81lt to Sections 2S 1 and 2S2 of the Telecommunications Act of 1996, Bell South is 
filing an executed Resale Aareement by and between BeliSouth Telecommunicatio~. lnc. 
and Preferred Paypbones, Inc. in the state of GeorJia. 

The term of this Aareeznent shall be two years bqinning September 15, 1997. This 
Agreement shall be automatically renewed for two additiooal ooe year periods unles.t either 
party indicates its intent not to rmew the Agreemeut. 

Preferred Paypbooes may resell the taritred local exchmae IDd toll telecommunicatioaa 
services ofBellSouth contained in the Oenera1 Subtcriber Services and Private Line 
Service Tarit&. 

Attachment 8 is the executed Resale Asreement between BellSouth Telecommunications. 
Inc. and Preferred Paypbooes, Ioc. 
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Acreemeat Betw"• BeUSoatb Telecommuaicadou, lu. aad Preferred Paypboaa, lac. 
Recardiac Tbt Sale ofBeUSout~ Telecommuaicatioa S.mces to Preferred Paypboaa , lac. For 

Tbt PurpoMS of Resale 

THIS AGREEMENT is by and bc!weeo S.USO.tll Ttt.cG••ulcaelou, lac.. ("IMIISoudl or Company"), 
1 Geor&ia torporaaoa, aDd Prefemd Paypbooa, IDe. ("Prefm-ed ~"). a LouisiaD.a corporaa.on.. ltld shall 
be deemed effective u ofSepc.ember 1$, 1991. 

WlTN'!SSITB 

WHEREAS; BcllSoudl is a toea! excbup celecoauznmiQDOM compay l&llboriad to provide 
tel"ommWlicarions scrvica iD me Alia of Alablma, Florida. 0ecqi1. Ktaa.acky, Louillaoa. Mis.aissippL Nonb 
C&roliDa, South CaroUDa, IDd Teuaa•; IDd 

WHEREAS, Prtfwred ~ is or seeb to becoaM Ill a.bawivt toea! acbaa&t celetommWlic:adou 
company aumoriad to provide celecommwUcadoal MrVica iD die-of Alabaa. Florida, Gecq~a, Keacucky, 
MiuissippL Nonb CaroiiDI, Soudl CaroliDa, IDd TIDDtllet; IDd 

WHEREAS. Preftmd Paypboaa daira to taeU BcllSoudt' s tl6ecommuabboaJ savica; IDd 

WHEREAS, BcllSoudl b.ll aped to provide sudl MrVica to Prlfwred ~ for raaJe pwpoet~IDCl 
pW"SU&Dt to me tam~ IDd cooctiboDI ..c fonb IMn1D; 

NOW, THEREFORE.. for IDd iD c:oasidendoa of die muaw prwaiMIIDd promila coataiDed bcreiD. 
BciiSoudl Md Prtftmd Paypboaa do btnby ..,.. u follows: 

I. Term or tilt AJret•n• 

A. The tam ofdlis Apec~cat sball bt two yan ~ Sepc.ember U, 1997 Md shall apply to all 
ofBciiSoudl's saviD& ~ u of 11DI&IrY I, 1991 iD die iCIIel of Ala.blml. Florida, Gecqia. Kcntucky, 
Miuissippi. Nonb C.Ollu. Soudl C.OUM, IDd TIDMI-.; 

B. This A.,...ar sbaiJ bt auromatially reaewed for cwo eddidoaal oae year periodJ Wllas either 
patty indiwa iu iD-~ to reaew die A&r--. Nodce or IKb iDt.eal mUll bt provl~ iD wntina. co 
the other patty no lmr ca.. 60 days prior to lbe tDd or dlt cber.-aisdq coanct perioc1. The tmru of dus 
Acrccmcnt sbaiJ l"ttDDia iD eft1lct ~me cerm or die exisdaa acr-atiDl baa expired and while a new 
l&fCGDIDl il btiDI ~ 

C. lbt ,_ puna8 by wtUcb Preferred Paypboaa is to ,.UU. MrVica &om BellSoudl for resale 
shall bt a1 a c1ilcoual ,_ off of die rwcail ,.. for the taltcomm•miurjom MrVice. The discOUDt r.~a shall be 
u set rona iD Exbibi& A. III8Cbed bemo aDd iDc«ponaed berea bJ dlis rtf.-.oce. Such discol&llt sball 
reflect tbe COlli avoided by BeliSoudl wbCil selliD&a service for wfloltlale pwpota. 

II. DcnaUioa or Terms 

A. CUSTOMER OF RECORD means the cntiry respon14~·, for placiD& apptic.t.!i~ for servtce; 
requesttng &dditions, reunngmenu. matntenance or disc:ontin.utee of sctVt(e; payment tn full of charges 
~.ncurred such u non-recum.ng. monthly recumng. toll, dircctc :;- .sststa.nce, eu:. 

~ <t'I IOn .. U,WI l 1997 
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B. DEPOSIT meaas USW'IDCC provided by 1 customer Ul the form of c&Sh, sumy bond or bank letter of credit to be beld by tbe Compaay. 

C. END USER. meaau the ultimau user of the ttlecommWlicadoas services. 

D. END USER. ClJSTOMEJl LOCATION mau tbe pbysic&llocatloa of the pnmiJa wben an end user mak• llSI of tbe telecommunic;aQoQa MI'Vica. 

E. NEW SEll VICES mau ftmcdou, fabnl or e.plbWda th.M ... DOC cumac; otfnd by 
BellSoudt. 11UJ iDe hades pechpl of exisdq MrVica Of coaabiDiq IIMW ftmcdoa, fean&rw ot upability 
witb an existinl MI'Vice. 

F. OniEll LOCAL EXCHANGE COMPANY (OLEC) IIMIDit teleplaoae ccmpuy CC'titlw.ed by tbt 
public service commisliou oftbe Compay's !tucbiMd .. co provide local~· ..me. widUD the Compcy's &aadailld .._ 

G. R£SAL.E ~ • ecdvity wblrtiD a ceniftcalld OLEC, suda u Prtfmtd Paypboau subtcriba co tbe tei«<ODDDWlicldoal ~~~'Vices of tbe Compuy IDd tbeD r.otf1n cboM tt&ecomaumicldOGJ services to the public (with or witboul•addiq value"). · 

fL RESALE SEll VICE AREA m_, tbe.,.., as defiMd in 1 public lrlice commisaioa approved 
cen:iftcatt of opendoa. witbiD wbic:b 1D OLEC, suda a Pr.rmtd ~ !DAY od'w mold local 
exc:huaittlecomm~ ..me.. 

m. GeaeraJ Provtalou 

A. Preflf!~ PaypboMIID&Y raeU tbe t1riAW local cxchtD .. IDd toU telecommUDJc&dOGJ services of 
S.USoudl coaa.:~ed ill dM O..U Sublcriber Scvice Tlritf IDd ~ Lille Servic:. Taritf Nbj.ct to tbe tmu. ud coadlcioalspeci&:a.Uy MC fonb blreiD.. N~ tbe forqoiDio tbe cxclutiocu 111d 
limimdoa.t oa servica availlb .. for reuJe will be a MC fonb iD Exbibil B.IIIICbed bertto IDd i.acorporued hertiD by this reftnDCe. lD addition. Prtfwftd PlypboMs may DOt purdwe te&ecomaumicadOQJ services at 
the wholesale rae for ill OW'IIIM. 

BcUSoudl sball make IYiiJible c.JecomaumicariOQJ .-vices for malt It tbe rws set fonh i.a Exhibit A to this ....--IDd IUbjlct 1D dM aclusioal aDd limitaDoaa Sd (Oftb ill E.xbibit 8 to chis ap'MIIICOt. It does 
not bown• ..ave ill rtpla co ICII*1 or ocberwiM cbalJeq• ~Y cieciaioa rqarciiua male IbM resulted in the d.llcoaac,.. c '"iiH ia Euibil A or tbe ncluaioiY IDd lim~ coalaiDed i.a Exhibit B. BeiiSouth resena tbe riibiiD pur'IIIIIDY IDd aU lepliiJ4/ot equi1abki"'D'ledJel. i.achac11AI ..,.,_..of any deciJJoas. If 
such appca!l or challeaa• rauJt i.a chaa1u ill tbe diiCOUDl t'lla ot aclutioai&Ddlimitadoas. the pvtia aar- dw appropna&. modiftcadOGJ to this Asr-mco& will be made promptly to mab its tams consistent 
wich the outCOme of the appeM. 

B. The provisioa of services by the Compiay to Preftlnd Paypbooa dots not ~tute 1 JOUlt 
undm.akina for the t'umisbina of 111y service. 

Vcn•on "u~"'~ I, 1991 
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C. Preferred Paypboaa will be the customer of record for all services purchased from BeiiSou!h. 
Except as specified bcreiD. die Company wtll Wee ordm &om. bill and expect payment from Prcfemd 
P1yphooes for all scrvica. 

D. Prefemd Paypbooa will be the Company's sinal• paiD& of coo tact for all services puKhued 
punuant to !his ApoeemeDL The Company shall bave no eoo~ with the tad user excepc to tbe extent 
provided for hcrtiD. 

E. The CompiDY wiU coacmue co bill tbe cod u.s. for ID)' JUV1c:a lhll the end user specifics it wiJhcs 
to ~eivc dUect1y &om the Compay. 

F. The Compllly IDiilnliDI die riabt to MrW dJnctly &D)' tDd UMr wid!Jia die MrVice ... of Prtftlnd 
Paypboacs. The Comp.y will ~ue co dJrlcdy IDIJbc ia own ttlecomaumicadODJ producu and 
services and iD doiq so may allbUib iDcMp~Ddealrt!triontleipe widiiDd uam of Preferred Paypbcaes. 

G. Neither Piny sbaU izdlrf .. with tbe riJb1 of my pcnoa or eadcy co obcaiD service dincdy from lbe 
Otha'Plny. 

H. CIUTIDt tt~ cumbers may aormaUy be ....wa.d by tbe IDd \lilt. HowtV•. ttlepbooe cumben 
.,.. the property oftbe Compllly IDd .. auiped co tbe s.vice ~ PN&niid PaypOooa bu DO · 
propeny riJbt to tbe c.t.pboae cum• or my odMr calliWIDblr MpD- aaocil* widllrtic:a 
ftunisbed by mt eoaq.y,IDd DO ri&bl CO tbe ~ o( Mn~ d!roqb Ill)'~ Cftlnl otfi". 
The Compay ra.va tbe riP& to c:biDp sudl cumbtn, or tbe cmn.l ot!lce daipldoo woci&ted with _ 
such aumben, or bodl. wbeDev• tbe Comp~~ty deau il oecaary to do so ill tbe cooduct of ita buJiDcsa. 

L The Compay may provide IDY service or !aciJ.icy for wbicb a chup il DOC allbl.isbed herein. u 
looa u it iJ otferiid oo tbe same tcms to PNfemd Paypboaa. 

K. Service wiU be dilc:oadaued i! IDY law ealorcemaa aaeacy advisa lhll the MrVice beiDa used iJ io 
VIOiariOD Of the laW. 

L The~ ca reb~ service wbell it bu lfOUDCll to believe tbll service will be used io violation 
of the law. 

M. The Comp~~~y ac:apa DO rapouibillcy to my periOD for ID)' UDJawfuJ act commia.d by Prcfcmd 
Paypbooa or ita IDd \11111 u plft of providiDaMl'Vice to Preftmd Paypboul for pu.tl)OMI of resale or 
o!herwtse. 

N. Tht Compuy wiU cooper~&~ ftJIIy with law enforcement qeacla with subpotau and coun orden 
for uaisunce wiUI the Compuy's a&llOCDcn. Law cafOI'CIIMD& IIIOCY suor-~ ID4 coun arden rcaardin& 
end usen of Prefcmcl Paypboces will be directed to Prefmiid Paypboaa. 1:.: Com pan:• will bill Prcfemd 
Payphoncs for implcmcatina any requau by taw caf~emCDI aaeccia rep: ~llll Pre(tmd Paypboaes end 
users. 

P&&t l 
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0 . The clw'ldcri.stics and methods of operuioo of 111y Cll'CUJU. factlitics or equapme-nt provaded by any 
persoo or eotiry ocher dwltht Company shall not: . 

I . Interfere witb or impair service over my facilities of the Compu~y, its affiliaus, or its c:onnecrina and cooc:unina c:.anicn involved in its service; 

2. cau.se damaa• to tbeir puc; 

3. lmpair the privacy of aay commUilic.a.tiou; or 

4. Crea. baDrda to any cmployea or tbt public. 

P. Preftmd Paypboaes .1es the ~bWry ofoocityiq tbt Compcy reprdiq ltu tbaD staDdard openrioal with respect to ..mea provided by Prtftmd Paypbaaa 

Q. F~eilitin~acUor equipDtDI utilized by BtUSoum to provide lrlice to P'l"'femd Paypboaa raD&iD 
che proptny of BtUSoudL 

R. Whn. p11t dnctory lisdDp will bt provided ill ICCCX'diDet widl rep1llioGI SCI fonh in ScQoa A6 of the QeDtnl Subtcribtr s.vice TuiJf IDd will bt availlble for ......_ 

S. BeUSoudl will provide c:u.ROCDtr record iDtonDII:ioa to tbt P'l"'fand Paypboaa provided the Preflf'fed Paypboocslw tbtlppC'Oprille Lcua(s) of Aucboriz:ldocL S.USoudiiDI)' provide c:uamer record infonuatioa via oae of!M followiq methods: US mail, fax. or by tlecUoaic iDter&ce. 8tl1Sou1b will provide customer record informadoa via US mail or fu ODID iDcerim bail oaly. 

Preftmd PaYJ)boaa aarea to c:ompa~~&e S.IISoudl for all S.llSouda iDcumd expenditures auociaud witb 
providiD&Iuda iDtonDII:ioa to P'l"'ftmd Paypllooa. P'l"'fand Paypboael will ldopc md adhere to rbe BcUSoutb &Wdelilla wociat.ed widl ach mecbod of provicUD& c\&llOIDtr record iatonudoa. 

T. BeiiSouda's mnupa MrVica may be made available for r.aJt subject to the nec:utiOG of BeliSoutb's 
Messaaina AlfMIDtaliDd widloul tbt wboln&le diJcowlt. 

U. S.USouda'sluide Win MaiDfenaace PIIDS may be made avallable for malt at rues. tmns md 
conditiODI n • fordl by BellSoulb IDd without !be wbolnaJt dilcouac. 

A. ~fmed Payphoaa aarea tbal its resale of S.IISoudl services lbal.l be u follows: . 
I. The rcsaJ. oftel~omnumi<:motll services sba1J bt limiled to ~&..-s IDd uses conforminalo 
the class of service rcsaictions. 

2. To the extent Preferred Payphones is a telecommunications carrier that serves (p'Uter than 
S percent of the Nattoo · s presublcnbcd access lines, Preferred Payphoncs shall not JOilltly 

P14c • 
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market its iDterLATA services with the telecommWiic:arions strYices purcha.sed from 
BeUSouth pum&aDC 10 thiJ AIP'ftD2enC in any ofcbe swa cJvered Wider this Ap-eemecl For the pulliOSeS ofthiJ sublection.IO jointly market mum any advmiscrneat. matbrina effort or billinl iD wbkh the t.elecommWlicadOC1S servica purchased from IHJISouth for putpOsa of resale to cUJU)men and inctrLA T A Ml"t'ica of'l'ued by Prtfmed Pa)'l)hona 1r1 pa.c:uaed. 
n~d.. bu.ndltd. discowntd or otfenci coatebe:r in any way 10 lbt end user. Such ef'l'orcs include. t JC In DOC limited 10, saJa rtftmll. malt IIT'UlltmtDtl, salts lltDCits or billiDI 
aanemaua. This subsectioa tha1l be void and of no tf'l'tct for a particular sw.e covered under this A..-mllll u of Ftbn&lty I, 1999 or oa ct.. d.a S.USouda is audaoriz.td 10 of'l'e:r iDterLA TA MrVica ill cblc R118. wbidlevtt is artier. 

3. Hot.elaad HospiW PBX service.,.. 1111 oaJy t.eltcom~runiCIIioal services available for malt co HoceVMoceliDd Hospilal tDd u.s. ftll*dvely. Simi Aeusa LiD .. ScMcc for Customer Providtd Coill TelepboDa is 1111 oaJy localltt\'ice avae : for raaJe co ladepcadau Paypboae Provider (IPP) CUIUICD.._ Sblrwd TtDIIIl Scvice aallD' • C1D oaJy be sold lboM 
telecomaum.lcllioaa MrVica availlb .. illdae Complay'• n.l3 Sblnd TtDIIII Service T.ut 

4. Preferred Plypbooel is probjbDcl &om ftantisbjal bocb 011 IDd meaund rwce service oa lbe same busiDaa prtlllila 10 lbe same sublcribtn (end u.s) u IUaid iD Al of 1111 Compuy' t Tari1f cxcepa for bldcup MrViee u iDdkarad iD 1be appiJc&b .. ICI&I Clrilr S.CUO. AJ. 

$. l( t.elt1)boDI MI'Vice is eablllbed IDd it il ~ declrmiDecl cblc dae clua of service resvic:cioa bu beea vlollled, Prtfemd Plypboael wiU be DOCitled IDd billiq for daM Ml"t'iu will be ilnmedW.tly chlated co cbe appropi.lll eLla of MrVice. Service chara• for eb&Daa belweco claDof service., beck billiDa. IDd ill..,. u dacribed ill thiJ subMc:tioa lhaU IIJPly a1 the Compuly'S sole discntioa. l.ldlmc at a 1"111 u Mt fonb iD Sectioa A2 of lbe OeDaJ Sublcribtr Service Tarif'l' IDd Sectioa 82 of 1be Privar.t LiDe Service Tlritf for dae appiJc&ble --. compowlded daily for the number or days &om 1be beck billiDa d.llil co aDd iDcludiDt the d.llil cbll Prtftmd Paypboaea actualJy mabldae payma& co 1be Compay may be u.....S. 

6. Tbe CompiDy ....ws tbe riibt co periodica1Jy audit MrVica purchued by Preftmd Payphoaa to emblisb ~ily o( 11M. Sucb audit sba1l DOC occur mort daiD oace iD a calead.w yur. Prefemd Paypboael sballmab any IDd au NeordiiDd cilia available co the Company or tbe Compuy's audilon oa a raaouble buia. The Compllly lhaU btlr the cosc of said audit. 

B. Resold semc.. c. oaly be u.Md iD dae same mtaDer u specifttd iD the Compaay't Tariff. Resold services ansubjecc co die same tlnDIIDd CODdidoftl u an speciftec1for NCb Sti'Vica whea furnished to ID indivic1ual tad I&Mf ofdae Cocap.y illdae ~ secdoa oftbe Compllly's Tariffs. Spec:iftc tanf'l' fe&Nt'a, ' ·I- a ""P .UOW.C. p. mooda. sba11 oCK be ...,......s acrou multiple resold str~ica. Resold services ~ be u.Md co ...,.._. cn.tflc trom mort thaD oae cad user cust.omtt except u specified in Section All. of the Company's Tarilfrtftnina to Shared Ten.uu Service. 

C. Preferred Payphonts may resell services only wilbiD tbt spec:ltk raa.1e servte• 1111 u defined in iu cenlfic.ate. 

D. Telephone numbers tr~DSmitted via any resold service feiNrt 11t intended solely for the u.se of the end user of the feature. Resale of this infonnauon IS prohibited. 

Vcnton " uCWI I. l 9Q7 
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E. No patmt, copyript, tradcmarlt or other propricwy riabt is licensed. aranted or olhtrWJSc ausfcrred by tbis ApoeemcoL ~femd Paypbones t) strictly prohtbited from any use, inc:ludin& bu-c noc limited to sales. mutmoa or advcrusinc. of any BeliSoutb name or n.dcmut. 

V. MaJatea .. ce of S.~ 

A. ~(erred Paypboaa will ~dope and ldbtrt to the SIIDdlrda c:oataiDed iD die applicable BciiSoudl Work Ccoter lDcar&ce Ap-taDIDt reprcliq maiDt.IDIDCe and iJlmllerign of MrVic1. 

B. Services raold UDder dlt Compuy's Tarit& IDd facilitia aod equipmCDt provided by the Compaoy shall be maiDWDect by die Comp~~~y. 

C. Prtfemd Paypbooa or itiiDd u.sen may DOC l"'lft''llll, move. dilcoGDICI. rasow or aaempc co repair aoy faciUU. oWDed by m. Complay, octMr ct. by ccaiMCdoa or~ to aoy i.olaface meau UJed. acepc wida die wria.eD ~~of die Coms-rY. 

D. Pre femeS Paypbooa ICCtpCI rapouibillcy co DOCity die Comp~~ty of snu.Dou dllllri.M a:a.& may result Ia a senice prob..._ 

E.. Preferred Paypbooel wiU be the Com~s siDp poi.D& of eoar.:a for all repU caJ..IJ oa beb&l! of Prefemd.Paypbooa' CDd u.sen. The plftia acr- to provide oae IDOCblr widl toll-he cooc.:a au.mbm foc.. sucb pwposa. 

F. Prefemd PaypboDa wiU ~cact tbe appropril&e repU c:coten iD KCOrdiDCI wl1h procedures established by tbe Comp~~~y. 

G. For all repU requaa.. Prefemd PaypbODIIICCepcl rapouibility for ldDiriDI to :he Compuy's prncrnruna pjdeliDa prior co reftrriDa dlt awblt to me Comp~~~y. 

H. The Comp~~~y will bW Prtfemd Payplloaa for baadUDa troubles dill .,. fOUDd DOC to be ia the 
Company's nenwcn punu1111 co iu AIDdlrd time IDd aweriaJ char&• Tbt IUDdlrd time aod material clw'&es wiU be DO men dl.- wbll BtUSoudl c:har&a to iu mail c:wtomen for tbe same services. 

L The Coms-rY ~ cbe ria,bl to eoctcact Prtfemd Paypboael' c:u.s&oaltn. if deemed ncccuary, for maiot.tDaDCe purpoM& 

Vl. Establbbmtat of S."ice 

A. After rcceivina c:eniftwion u a loeal uchaaae compaoy t'rom tbt ~ replatory l&cncy, Preferred Paypbones will provtde the appropriac. Compaoy scrvtc:t center tbt ntc:t:U~~Y documenc.anon to enable the Company to establish a muter accown for Preferred Payphoaa. Such doeumcntanon shall mclude the Applic~uon for Master Account. proof of authority to provide telccommuntcauoM servtces. an Operattng Company Number ("OCN~) USI&ned by the Nauonal Exchan&e Camm Assoctatton ('1-IECA ") 

\ .,,,on .. ucwt 1 1997 
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and 1 Wt exempcion ecn:ifica~e, if applicable. When necessary dtpatu requ&mnents are met. the ComJnlly 
will bc&iD WUDI orders for the ma.le of service. . 

B. Service orders wiU be in 1 SWldatd format daipw.ed by lbe Company. 

C. Wbea nocificalioo is *fived &om Prtfcmd Paypbooa cblla CWT'IIlt C\LIIOCDtr oflbe Compaay w1U 
subscribe co Preferred PaypGoaa' service, SIIDdlrd service ordtr iDierva1l for dw appropriata clw of service will apply. 

D. The Compuy wiU DOC require IDd UMr eOGftnudoo prior CO ~ MI'Vicc for Preferred 
P1ypbooa' ead us. cu.sr.oaw. Preferred Paypboacs md, llowev•. be able co dcmouuw IDeS I1Mf 
autborizaa:ioo upoa requaa. 

E. Prefemd Paypbooel wiU be the siDp poiDl of coatac1 widl the CoalJ*!Y for all ~ 
orderiq ldivicy riiUJdq ill lddJdoa.l or chiD&• co re10&d SII'Vicll except 1hll the Complay will ac:cepc a 
request dftcdy &om the IDd UMr fot ~.moo of the IDd urs..W:. trom Prel'a;id PaypboGea co tbe 
ComJ*ly ot wiU ICcepc a requat haliDOCblr OLEC Car CODVW~iaa of the IIMI \lla"s MI'Vice trom the 
Prefemd Paypboaa co the ocber LEC. ,.. Comp1Dy will DOCitt Prtfll'l'id Plypbooee cbll such I r.quac -
bND procaNd. 

r. lftbe Coms-Y ~ cbllai&Dallborizlid cblqe iD local MI'Vice co Preftuid ~ h.u 
occ:umd. cb. Coms-Y will r...ablisb MMce widt tbe ~ local MI'Yice proYiclao IDd will &SMSI 
Pre fare( Paypbooa u the OLEC illidldDI the uuamorizid dslqt, cbe UDalthori.I:M chiD a• charJ• 
described in F.C.C. TarilfNo. 1'. Seedoa ll. Appropriala DOIU"eC\\IriDt ~ u Mt fonb ID s.cdoo A4. of 
the Oeoen! Subtcrit. Service TarUt wW allo be u.....ct co P;;(a;;d Plypbaa& Tbae clwJa can be 
adjusted if Prefemd Paypboaea provida Mlilfxfoty proof o( IUibariDiioG. 

G. The Compllly may, ill order co salfi'Wd ita ill..._ r;qu.in Pret'tmd Plypboaea co makt 1 deposit 
co be held by the Coms-Y u a panD* of the paymtDI of r11a IDd cUrps. WlJesl sadat.aory c:redit bu 
already beea acablilbed. Ally sucb ~ may be bt&d duriq cbe C4Gdau.ece of tbe sen1ce u security for 
the paymau of IDY IDd alliiDOUDII accnaiD& for the ..me.. 

L The t.:tcblla dlpolil boll beea IUde ill ao way relltva Preferred Paypboaa trom eomplyina with 
the Coms-Y"s riplldoaiM co ldviDce ~ymem IDd cbe prompc PI)'IDCIIl of billJ oo praaQdon 11or doa 
it coa.smur. a waiver ot modi&acioa of the f'IJ\llm' pracdca of the Compuy provid.IDa for cbe 
disc:oat:iln&M'C8 of lrlice fw ~-~of uy NIDI due me COCDJ*Y· 

J. The Compuy reserva me n&bt co illc:nue tile deposit r;quiremtm wba. ill its sole judpmt. me 
conditions justify sucb actioa. 

K. In tile evenc dw Prefmed Paypboan defaults oo its ICCOUD&. ~ co Pre(med Paypbones w1ll be 
tenninated and any deposits held will be applied co its account. 

v•~•on .. uJWl 1. 1991 P-.c ' 
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1.. In the cue of a cash deposit. interal u a rue u set fonb in the appropnau BeiJSouth Wltf sh&.ll be 
pa!d to Prefcmd Paypboaa duriDI tbt coatinuancc ofthc.deposiL Interest on a deposit sbaJiacc:rue annually and. 1f requested. sJWI be &DDually credited to Prefared Payphona by dlt acauJ dale. 

Vll PaymtDl AAd BlllLit Arn•lt ... tl 

• 

A. When dlt iD.itia1 ~«Vice ia orcMnd by Prtt'tmd Paypboata. !be Comp~ay wiU establish an ae~owus 
r~eivable 111&11« ICCOWil Cot Prtftmd PaypboDa 

B. The CompiD)' sb&U bill Prtftmd Pa)llbaael OD I cumDl bull a.l1 19PUcab&t charJa &ad credits. 

C. PaymtDl of ..U cbqtl wW bt cbl t'llpCIUibllky of Prtftmd ~ Prtflft'ld Paypbcoa sb&U 
make paymtDl to lbe C~y for ..U ..W. ~ 1\t <:omp.y Ia DOt IWpODiib&t for oa)'llllllll DOt 
rec:eived by Prtftmd P1ypDoM1 hal Prt&md Plypboota' CUI' a... 1\t eoaap.y will DOC becalM 
involved in billiq ~ cbllmay lrile '*'"- Prtftmd Pa)llbaael.ad ill CUICOIIMr. Paym-. aude liD 
tht Compay U peyiiMIIl OD ICCOUDl will bt cndilld to ID ICCOUDII ...mabie maw ICCOUDliDd DOt to a 
end uWS ICCOUIIL 

D. lbt Compllly will riDdlr bWa tKia IDoadl OD allblilbed bW dl)'l far eedl of Prtflft'ld Plypbootl" 
ICCOWlll. 

-
E. The Comp~ay will bW Prttwnd ~ 1D ~ cbqa far ..U ..vic:a to be provided 
durin& tbt auu.ial bWiq period ~ ch.wpl uaoa..d wida ..me. uup. which c:baraa wiU be billed ill 
&marl. CharJa will be ca.'C"Iued OD 1D iDdMdual tDd ~ ICCOUDIItwl. iDctud.iD&. if applicable, IDY 
char&a for USIIt ot uap anow.c.. Bti.ISoulb will abo bill ..U cb.wpl. iDctud.ina but aot limited to 911 
~d £911 chat&-. ta&tcommull.ic8dou rel.ly cbarpl, .wt hDchiM r-. to Prtflft'ed Paypboaa. 

F. The paym.al will be dut by cbe DG1 biD ct. (le .• SIIDt ct. ill lbe foiJowiDI moam u tht biU dala) and is payable in immedill8ty avalllble ftmda. Paym• is coasidtnd to bavt bee madt wbm rec:eivtd by 
the Company. 

If tbt p&ymeat due d-. tal1a OD 1 Sadly or OD I Holiday wbicb Ia ~ed OG a Monday, tht payment dut dalll sbaU bt cbe b DOD-Holiclly day followiDI sucb SUDday or Holiday. lftbt payment due 
dale Calla oa a SIIUrday or oa a Holiday wtUda is obllrved 011 Tuadly, Wtdaaday, lbunday, or Friday, tbt paymeat due dMe sbaU bt cbllal DOD-Holiclly day pncediq web Saalrday or Holiday. lfpaymmt is not 
rec:eived by cbe ~due dMe, a ... ~ peuky, u MC form ill I. foUowiDa. shall apply . 

G. Upon proof of cu eumpc ccni.ftcMioD &om Prtfemd PaypboDtl. cht tocalamOWlt billed to 
Preferred Payphooa wiU DOC iDclude IDY cua dut from tbt IOd UMt. Prtflft'ld Paypboaa will be solely 
responsible for the ~omputMiocl. I1"'Ckiq. reponill& IDd paymtDI o( all ftdtnl. swe IDdlor lcxa.l jwudicnoa tuel UIOCia&ed Wltb tht ~~ taold to tbt ad Ulll'. • 

H. As the customer of rec.ord, Prtftmd PaypbOGa will be mpoasib&t for,IDd mnit to L.,·. Company, 
all charges applicable to its resold st1'Vices for emqeo~y servi~es (£911 aad 911 ) and Telecor :nun1cauons 
Relay Serv1ce (TRS) u well u any other chltJa of a umi.lar O&Nrt. 

Pace a 
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r. If any portioa of me payment is received by the Company alter the paymmr due due u set forth precediA&. or it any portioa of the payment is r~ived by .the Company in t\mds thar are nor immediauly 1vailable to the Company, rh• a latt payment penalty shall be due to the Company. The lare payment penalty shall be the ponioa of the paymmt noc received by the paymau due daze rima a lare factor. The lare faCUlr shall be u set fonh iD s.ctioa A2 of the GcaenJ Subscriber Service Taritr and Section 82 of the Private Line Service Tarut 

J. Any switdled accaa charaa wocill.td with iDwnchaqe cam. accaa to the resold local exclwlpliDa will be billed by,IDci due to, the Comp~ay. No addidoaal dwJa are to be wessed to Preferred Payphoaa. 

K. The Comp~ay wiU DOt perform bUUnaiDd eoUtctioa .-vices fot Prtfemd Paypboaes u a mult of the exeeutioa oftbia Aar-eac. AU rwquem for biWDa .-vices sboukl be ...r.r.d to tbe &ppr09rW.e entity or opcnrioa.al pou:p witb.ill the Comp~ay. 

L. ~to 47 C'n Secaoa R617, the Comp111y will bW Prtft11td Paypboaa tad user commoa 
line chu'Jts idatical to me tDd &&.- COIIUDOD liDe charJa the <:omp.y bUll ill tDd 1111r1. 

M. lD a...a. me CompiiiY will DOt become iDvolvtd iD ~ becw-. Prtftn'ld Paypboaa aDd Pref'emd Paypboatl' eod u. cu.s&oalln owr rao&d ..mea. If a dllpa doii.U.Ibll CIDDOC be scaW . without me iDvolvemtlll oftbe CompiiiY, PttC.atd Paypboatl sball COiaCt cbe desip!led Service c.s. for moludoe. lbe CoalpiiiY will m.ab twO eft'oft to llliM iD tbe r.oluliae of tbe dilputa IDd will wortc with ~femd PaypboDa r.o resolve 1M - ill aa dmety a cuaD~r aa pouibla. ~fllnd Paypboaes may be requirttS to su.bmil documealldoo to ~ tbe claiaa. 

vm. DbcoDdau~~a ofServtce 

1. Where pouible, the ComJ*ly will deDy MtVict to ~flmd Ptypboaa' end UHT oo beh.aJf of, 
~nd ar the ~of. Prtfemd Paypboaa. Upoa rasondoa of the tDd UMI"s MMce, renoral 
c:twaa will apply IDd will be tbe respoasibiliry of Prtfemd PaypboDa. 

2. At dw ~of Prtf.-nd Paypboaa. tbe Compuy will4ilcoDDect a Prtfemd Payphooes end 
I.IMr a&lfOIIMr, 

3. AU requMa by Prtf.-nd Paypbooa for dm.iaJ or d.l.JcoGHctioa of an tDd u.scr for nonpayment 
must be in writiDa. 

4. Prefemd Paypboaa will be made solely mpoasible for oocityiq the eDd llSCr of the proposed 
discoMeCtioa of dle MtVice. 

' · The Company will c:onrinue 10 proceu calls made 10 the Andoyance Call Center and w•lladv•se Preferred Payphones when it is detcnnined uw annoyance calls are ori&inatcd from one of the II' end user's locar:ons. The Company ~I be indemntfied. defended and held harmless by Preferred 

I. c,oon -\UIUII I I ~1 ? uc q 
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Payphones IIJJd/or dM end user apin.st any claim, lou or damaae arisina from providinalhiJ 
informatioa co Preferred Payphooes. It iJ tbe respoasibilicy of Prefmed Payphonts 10 !A.ke tbt 
correcnve actioa necessary wilb its customers wbo make annoyina caJu. FailW"t 10 do so will result 
in tbe Compuy's diJcouectiq dle end llMt's service. 

I. lbt <Amplay ,....,. the riabt co IUipiDd ot WllliDIIe ..me. for noopayustat or in tbe evau 
of prohibited, UDJawfta1 or ~ u.11 of dae tacilltiel or MrVice, &buM of dlt facilities. or aoy 
ochw vloladoe ot DODCOIDIIU.C. by Prtf'lmd ,.,._.. of dae NJee IDd ....,uadou of the 
Compuy' s TlrUPI. 

2. Ifs-Y~DCUI o(ICCOUIIC iJ DOt receiv.t by die bUl d8y ill die moadl ~ Ita' die oripw biU day, tbt 
Comp111y m1Y provide wria.a DOCice co Ptt&nid Paypboaa, thll• .~ itioaai awlicaliou for service 
will be rtft&Md .t dill lilY peDd!Da ordln for ...nee wiU DOt be ccmpllced if pey~DtQ~ il DOt 
rec.ivtd by cbt ftftllada day foUowtDa cbt -. of cbt DOtice. It cbt CoiDpiDy does DOC rtftaM 
additioaa1 ~ for ..me. oa cbt dM8 tpiCi&d ia dae DOdce. IDd Prtftrrid Paypeoa.' 
noaCGCDpU.C. coadD'*o aodliD.a Ml!tliDed bniD sball predudl dae ComPIDYs riabt co rtftlle 
additiOGilappiJcldoDa for ~ wilbou& ftlnblr DOtice. 

3. If s-Y~D• of 1CC0UD1 II DOt received. or lmllpiiMIIII m.ide, by dae bW clay iD die MCODd 
COClltC:UtM IDCIDdl. die ICCOUDt will be COGiidlnd il ddilla.IIIDd wW be subj«a to daUaJ or 
~orbocb. 

4. IfPrtftrrid PaypboDtl fails co comply willa cbt proviabla ofdl.ia AIJ'MIIIasl, iDcludina any 
payuseou to be made by it oa die -- IDd am. tMnilll*ifted. dM Compeay may, on thirty days wriua nodct co the P'ftOG dMp...t by Prefaaid Plypboael to receive nocicea of noneompliaDc:e. 
ciiscoaliDue lbt pnMsioa of aildq MMcelto Prtfaaid ~ • uay time thertaft.tr. In the ease of sucb dilcoadDuace. all trilled cblrpl, • weU • tppUcable c.miuioa dwae!. shall 
beeomt due. lfcbt Com.,.ay doel DOC dilcoadDue me Provilioe of the MI"Vica iDvolved on dle daa 
specifted iD cbt ~days DOdce.IDd Prtfaaid ,.,._... noocompliiDce coatiaua. nodlill1 
con raiDed bniD sball preclude the eomp.y's rilb& to dilcoatiDue the proviJioa of the services 10 Preftmd ,.,.... wilboul t\aniMr DOCice. 

' · IfpayiMIII ia DOt rtelivtd or amDpmtldlmlde for pl)'iDtDl by the dale pveo in dlt writtal 
n~ Pttfaaid Paypboaa' MrVicel wiU be diacocu:iDued. Upoo discontiDIWl" of scrv1ce on 
a Prtfwrid ~· KCOUD&. ..me. to Prtfwrid Payp8oael' tad \IJW'I will be denied. The 
Compey wiU allo rtllllablilh scmce • the reque11 of me tad u.. ot Prtftneel Paypbooes upon paym.a otcbt lppi'Opl'iMe cODDeCdoa f• aDd subjea co me Comp~ays oonuJ appliwloa 
ptOCedura Pttfaaid Paypboaea is solely rtSpOGJible fot aocilyiq tbe md uscr of dlt proposed 
discoMtcdoa of the MrVice. 

6. If within fifteeft days aft.tr an md user's service bu been deuitd no contaCt bu been made in 
reference to res&orinl swvict, tbe end user's service will be diJCQn.otc.s. 

Vcn1on AuJ~£St 1. 1 ~7 P14c I I) 
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IX. liability 

A. The liability of cbe Comp~~~y for damaaes wina out of mimkcs. omissiON, intmuptioas. preemptions. delays erron or dtfeca in lriDSIDissioa. or failures or dtfecu in facilities t\uuisbed by tbe Company, occunina in tbe coune of 1\lntishiq MrViu or ocher facilities aDd noc caused by tbe ne&Jicmce of Prefemd Paypboaa. or of me C4alp111Y ill faillaaro ma.Unaill proper SCID4Irda ofm&iD-..ce aod opcn.tioll 1nd to exercise reuoa&blt supervisjoD sba1l iD DO eveot neeed • llllOWd equivaltm to cbt proponiocwe c:hata• ro Prefand PaypboDtl for me period of MrViu duriDa wblcb sucb IDilab. omisaioa, inr.tmqldoa. precmpcioo. delay, error or dtt.cl ill lr'IDIIIlisaioa or det.cl or failure ill facillda occur. 11M Compay shall noc be liable for climap WiDe OUI of milmk-. omisaica. illwrupdoaa. pnempciou. delaya, aron or dcfecu ill D"'DDIIlissioa or ocblr illjury, iDchldiDI but llOI Umn.d to iDjurill u. penou or proptft)' &om vottaaes or cumatl tra•jned over me .vice of me Com.,.ay, ( 1) CIUIId by C'~Cf~ equipment ( ncepc wbaw a comrtbudq CIUII il me ~ of a Compllly-provided COMec:tiDI IITIDICDIDt. ill wbJcb twet me IJabWiy of me Com.,.ay sballllOt aceed • aoum equal to a PfOPOI'doaaJ amowu of-: ~ Compaay billiq for me period of MrVice duriq wbicb IUCb misQU. omila. J ll, iDflmlpCioa. preempc:ioa. aalay, error, dmct ill CI"'IIIIDiilioo or iDjury occun), or (2) DOt pnvllltild by a&IIOIDII'-pravidecl equipmcm but wbJcb wouJd ban btiD pnv...S had Com.,.ay~ equipm• bela liNd. 

B. The Com.,.ay sba1l be jndernnifled IDd sa~ harmleu by Prtflrred hypboDa apiD.tl Ill'/ .S all claims, actiou, ~ of ICdaa, dlmapl. J.i.lbi1.ldla. or ctanendt (iDclud.lq me COlli. ape• aad reasoa&blt llrOI'DIYS' C... oa ICCOUIIt tbnot) of~ ldDd or Dillin lbll may be IILide by aay daW party u • result of me Com..,Ys t\anUib.iDa of MI"Viccto Prtftmd PlypboMa. 

C. The CompiiiY sb&ll be iDdemDifted. dtftaded IDd beld Urmleu by Prtftmd Payp~M~aes &DCUor tba. end u.ser iaamst my claim, loa or damap arisiq from 11M 11M of wvica otrawd for rau. illvolviq: 

1. ClaimJ for libel. sliDdtr, illvuioa of privlcy or idillaemeat of copyripll !:"..aiq from Pre femeS Paypboa•' or IDd UMI's owa commuaicatiou. 

2. ClaimJ for p-.s idiqem•lrisiq from eca c:ombillma or usiDa Compay services ill c:ollDectioa wtda faci1idel or equipm• f\wisb«1 by 11M IDd u.Mr or Prtftmd Pa)1lboaeL 

3. All ocber clailu WiDe OUI of Ill eel or omisaioa of Prtftmd Paypboul or its CDd user iD tbe coww of u.aiq .vic& 

D. Prwfa1id PayplloDII acc..,cs rapoaaibility for providiq ICCCSI for maiDltDIDce purposes of any service raold UDder me pnMaiaDa of lhil Tarilt Tbe Compuy sbaU DOC be mpoasable for any failure Oil tbe pan of Preferred ~ wida rapeccro aDy md u.ser of Prtfand Paypbooa. 

X. TrtaliDtDC or Proprietary •eel CoaftdeaUal r.ro~•Oo• 

A. Boch parties ..,... tbll it may be nee~ ro providt each ocher durin a me lenD of this A crecmmt with c:eruin c:onfld.clltial iDCormadoa. iDcludiDali.de seem iDfonuadoa.. inclui.:., · but noc limned to, technical and busincu piiDS, technical infonnation. proposals. spccific:atiOftS. c;· lt ,p, ~edwu. customer ac:c:ount cht.a1nd like infonnanon (bcreanaftct c:ollKtavely refemd to u "lnfo~. Jn" ). Both parti~ liTH that all lnfonn111on shaU ettber be Ill wnrana or other Wl&ablc fonnatlltd c:lcara, :nan.cd wtth 1 contldcnu11. 

Pace II 
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privar.t at proprictlry ltpad, or. when thtlnfonnarioa is commUD~ orally, ar shall also be communacated thatlbtlllforawioa is ~tiaJ. private or propriewy, Tht lDfonnltioa wiU be mumed to the owner withiD a rcaoaable tim._ 8ocb parties qree lUI dlt lllfonuioa sba1l DOC bt topied or rcproduc:cd i.a ~y form. 8ocb pu'da apw CO receive such lDiormaDoa IDd DOC disclose tudllllfonnalioo. 8och panics lJlft to prorec:t dle lDfonnltioa received 6om diaribudoa, dilclolurt or disMminerioo to ~yoot exupt employees of dle pan:ia widl a oeed to mow such lD.fonulioa IDd wb.ida emp&oye. .,.... to bt bou.od by tbt tmnJ of this Stcaoo. Bodl p1rQa will Ult lbt SIIDt ICIDdlrd of c:1r1 to pr'OCIICllDtarm.erioa received u they would use to pi"C*Ct lbtir owa coaftdtnria!IDd propritaly lDiorm.IDoL 

a. Nocwitbmndinatbe fonaolq. bocb plftia ..,.. 11a11 m.n will bt DO obUpdoo to proc-=t any poniOD of 1be IA!orm.ldoa M is tilbtr: 1) lll.ldt publici)' IVIillbll by 1be ow.-of lbt IAfora; llioa or lawftally dilc&oald by a DOGplftY co dUI A.,...a: l) lawftalJy obaiDid hal .sy toUrCt ocbtr lhiD lht OWU« oflbt ID.fonDidoa; or 3) pm1oualy kDowD to lbt rec:eMq p11ty wilboulu obUpDcla to keep it COilftdtlldaL 

XL llaecQdotl of Dtlp4l• 

Excepc u ocblrwtle ...S Ia dUI Aptmtll&. dae pn..,.... dlllll.ay --..U. u to lbt i.arapcetaiocl of uy proviaiaD ofdUI A.....- or u to 1be pros- illpl• •r'oa ofdlil Ape~~Dt~U.lbt plftia wiD pctiUoG tbt applicable- Public s.mc. Com•iabt far a r110ludaa ofdae ~ Hownw, each PlftY ~ ~Y ripa it may haw co Mlk judicial review of .sy na1laa IDide by dall PlabUc Semce Commi"i,c. ~ dUI A.,..m.aL 

XD. UaJtadoa otV• 

lbe plrtia apw dill dUI A.,..mtat sba1l DOC bt prot!'tnd by fidMr p11ty ia IDOCbtr jwisd.ic:tioo u evideote of uy tODCtUioa or u a waiver of Ill)' posirioll talc.- by lbt om. p11ty ia dall jwiadicdoa or for any ocher purpose. 

xm. Wat¥trt 

Any faUun by tidMr p11ty co iaaia upoa dae mice perfoe'IIWICe by lbt odMr pll!)' of any of tbt provuionJ of this AcretmtDI sba1l DOC bt dlaed a Wliwrof.sy ofdae provilioal ofdUI A~ IDd each J*!Y, notwidlsuaciiDI such failure, sba1l bavt 1be ritb& m..ftlr co iDsilt upoa lbt speci& perfonuDU of any ~d all of lht provisioa.s ofdlil Apl =-

This A.,._..llllll be p...t by, IDd ~ IDd IQ(orced ia IICCOr'dlace with, tbt laws of the Swc of Georaia. witboul reprd to ill coamc& of lawl priDciplel. 

XV. Ana's lAact' Ntpdadoel 
This AlfMIDtDI wu uea&ted a"-~n~~'slealfb nqoeiaiiooa bt!w .. lbt UDdeniped puties ~d reflects the coaclusioo oftht u.adeniped tbal this A.,..mCD& i.s fD cbt bac i.atenlll of all pll'deL 
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xvt Nodctl 

Bei!South · Georgia 
Attachment B 

A. Every nocice. coaseac. IPIJI'Oval. or ocb• communicatiou required or concemplaled by t.bil 
Ap-ecmenr shall be iD writiDI ud shaLl be delivered iD penoo or &ivas by poaap prepaid ID&il, addreu co: 

BeUSoudl Telec:omaumicaliou, IDe. 

CLEC ACCOUDl T .. 
HH ColOGDidl P•twey 
Room E4El 
Birmillp.. AL 3Sl~l 

Judy Dixa. 
394lll~ sere. 
SWill K 
l..ab a.t., LA 7<MOS 

or ll sucb oct. ~ u cbe iDt.tDdecl recipilal prt'¥ioualy sbaU haw deliiU*I by wrilra DOCice 10 dM ocherputy. 

a. W1Mn lpld1lcaiJy reqWnd, ~ 111111 be by Clfti&d or "'i...a IDilL U.U.. ocbenrile 
provided ID dLia A..--. DOCice by IDUIIball be dl'ec:dvt oa cbldllll ilia oaldally recorded u deUvtncl 
by mum receipc or~ IDd ill die.._. ot .a record of delivtry, II sbaU be prtiUIIMd to baYe 
bMD delivered cbe Mta day, or DG1 bulm. day aftlr cbl dM dey, aftlr ilwu depoldlld iD cblmaill. 

XVD. Aandanll 

XV1D. Eatln A...-ant 

Thil A~rMm• .... fri ct.e eatin uaada •...tma-s supe~Mdes prior lp'IIIIMDU becw .. m. plftia reladq to cbt subjtd 1111111r C4DIIiaed IMniD IDd IIMI"ppall priar dilc:uaa.ical t.w .. dMm, ud aeidMr p1ny shaLl be bo\md by Ill)' deft~Udo~L, C:ooctidoa, prcmaioa. 1¥ I ....... ••ray, COVtaiDI or promiM ocMr !hiD U expmaty nar.d ill dlil Ap-• or u it c:oaiiiD~ or~ .. fonb ill wridq IDd •xecuted by a duly aucboriz.ed otnc:er or iipoiiiiiiMivt of'cbl plftY to be bouDd I!Mnby. 

·~c;;--~~ -k--ay, L-_;i'_}j;J' BY: ~ 
Sfpacan 

NAME: .lla:!R...tdl NAME: Randy David 
Prtated Naae Prtated Naae 

TITLE: Ptnaor TITLI: President 

DATE: ~t,5t9z OAT!: q - / )..- ~7 9-12-97 

llcnoon .O.u rusl I JQQ1 :;. ,.._.. I l 
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EXIUBIT"A" 

APPUCAIU DISCOUNTS 

BellSouth • Georgia 
Attachment B 

The telecommwlicadOGJ ..me. available for purdwe by Prtfemd Paypboaes for tiM pW'1)0MI of resale to Preferred Paypboaa md ~&a.~ UWJ be available • cbe folJowiDa dilcouD& off ofcbe Nlllil ,..._ 

SIAII 
Al.ABAMA 
FLORIDA 
GEORGIA 

Kam.JCKY 
LOUISIANA• 
MISSISSIPPI 

NORTH CAJlOUNA 
SOUTH CAJlOUNA 
~EE•• 

usmMa 1,. 
21.13" 
20.3" 
16.,.. 
20.'T.M 

"·"" 21.j" 
14.1'6 

1"' 

OISCOJOO' 

RUSOOM 
11~ . 

!6.11% 
17.3% 

l j ,$4~ 

20.'T.M 
1$.75 .. 
17.6" 
14 .... 
16" 

• Etfecdve u ofcbe Commlseice'a Ordlr Ia Louis-. DocUt No. U·2l020 d-.d Nowm.ber .12. 19M. 
•• The WholesaJe DtiCOUIIIia .. • a~ otfdM tlriflid ,_, lfOL!C prcMdllla owa oper110r llrvic:el aDd direcuwy MI'Vicel. dM dilcouM lbiU be 21.~ n.. ,_ .. ett.a:iw • of die Teaanm ~ Audlority's 0rcMr m Tta~~a .. Docbc No. 90-01331 dlllld J_, 17, 1997. 

Puc 1 ~ 
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Typeef 
s.mc. Raue'.' 

I Gl"'lldl&lbcnd Scrviea Yea 
2 Conlr'lll:t Strv1cl Ya 
l Promoaou. > 90 Dan. Ya • • < 90 Dlys Ya 

' LifclUw'l.iAk Up s.mc. v. 
6 911/E911 s.mc. Ya 
7 Nll s.mc. Ya 
I N--D-·--~ Chwpl Ya 

EXH.IBIT 8 

AL FL 
OiJcounr? Raile? DiJcouAt? 

Yea Ya Ya 
Ya Yea Ya 
Ya Ya Ya 
No v. No 
Ya Ya v. 
Ya Ya v. 
Ya v. v. v. Ya Ya 

Tneet -~ NC 
s.m. Raile? R.-.1 

I .s.mc. Ya Ya Ya Ya 
l 'Conii'IICI s.mc. NCMIS NoelS Noll6 Ya 
l • > 90 o.y. Ya Ya Ya Ya • -<900.. Ya No No No 

' Lit~'-" , ... UD ~ Ya Ya Ya v. 
6 9111E911 s.mc. Ya Ya Ya v. 
1 Nil s.mc. No No No No 
I Non- 0 .a..- Ya Ya Ya Ya 

GA 
Raale? ~ ..... 

Ya Ya 
Ya No 
'es Ya 
Ya No 
v. v. 
Ya Ya 
Ya v. 
Ya v. 

IC 
.a..AI'P 

Ya v. 
Ya Ne 
v. .,. 
Y• No 
Y• v. 
v. v. 
Ya Ya 
Ya Ya 

I Gr .. dfa....,... ~ c.a be raoW onty 10 cxiJdft& ~ben o(lbe P"l"'"' ed ~ 

BellSouth · Georgia 
Actachment B 

ICY 
RcsUe? Oise4unr? Ra&le? 

Ya Yea Yea 
Ya No Noce' 
Yea Ya Yes 
No No Ya 
NO No Ya v. Ya No 
No No No 
Ya Ya Yet 

TN .._., 
Ya Ya 
Ya Ya 
Ya Not~) 

No No 
v. NCMI4 
v. Yea 
v. Ya 
Ya No 

l Where avaiJ8bll ror,....., ,...._ will be lUIIe availiON OGJy 10 IDd ~ wtlo ....ad b&Ye qualifted ror tM procDOCioa bid It a.- provided by BeiJ.Soudl4irlcdy. ) La TCNIWW.Ioal ... ,. ..... (ofl'nd (or IDGft dl.a aiMiy (90) dlyl) 1D11Y be ollaiMd. OM o(lbe (OlJOWtnl rv.a: (a) ~~ae ..... wurr-. ._!be wao•ww ~ 

LA 
Oise4unc? 

Yea 
Noce' 

Ya 
No 
Ya 
No 
No 
Yes 

(b) !be pcomodoMI,.. (!be pcelerldllll&l l'll8 o«tnd by BeUSoudl wt1l DOt be d'r' 't\aniler by dM wbolaale discowrl rue) • ur.u..u.t u, ..w. ..y be oaw.t OGJy to cbOII ~ wt1o- !be c:rtwta dllll 8el.lSou* Qlll'ml!y applia 10 IUblcribln oflbae .W.. la Tc.an 1 1c Prlt'ln'ld ...,._ 111111 pura.e BetlSoudl't ~~ Ra&e Scnica• tat ...S c.rUrr-. '-a !be~ d1Jcol& ,..,.,... ~ ... ftlrM dilcouDl tat wbolaale Meuap bill S.Vice to LifcUDt ~ wida 1 dliCOUM w8idl il110 '-.a. !be •!e•n dliCOUM !hal BdiSoudlDOW proYidiL Prdlmd ...,._ il rapoail* for recowlriq !be s.blcriblr LiDt C1wp from 1M Naooaal E•ct.mp c:.-~---....IOU ....wm- poot jllolla BeUSoulll._ todlly. The mpj,...,.. M Pl*'iid h)JtJ R uy dwp for Li(tl.iDI Stmcelblll be CIPI*I • dac tlll rcrail rue otr.r.l by a.usna 
s In Lowsa.& IDd MJ•s<pp'J. Ill CMtnct s..ta Ann..-• catlnd iDio by BetlSoulll or lm!llAIWia ~ft.the cfl'ecdvc .-. ollbe Comeieioe Orcllr will be IUOjeca to r..u. wimou& dac wbol_,. cll.lcouDL All CSAI wh1dl .. !e ,._a oi!M e6cdw dw or 1M Commi111011 onJtr wiliiiOl be etlp")le ror t'l8lc. 6 In Nonb earou., oaly *-CMD"Mt Senicll Arraep ... • -...d imo &ft.r April I'· 1997 will be aYIIIable for rcsUc. 
1 Some o( BciiSou&ll's locaJ achllllt aDd IOIIICiecommll&lica&ioas srtica n 110& availlbll ill c.naia ccntnl ot!lea ltld 11a1. 

\ c,.,oon A.usw• I. 19Q1 
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