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~Sprint 

January 27 , 1998 

Ms. Blanca s. Bayo, Di rector 
Di vision of Records and Reporting 
Flori da Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

• 
lltarll' J . Keh,.•nl.d 

\'I 

Re: Petition of Sprint- Florida, Incorporated 
f o r Approval o f Resale Agreement with Local Li ne 
America, Incorporated 

Dear Ms. Bayo : 

Enclosed fo r filing is the original and fift een (1 5) cop ies 

of Sprint-Florida, Inc. ' s Petition for approval of Resale 

Agreement with Local Line America , Incorporated . 

Please acknowledge receipt and filing o f the above by 

stamping the duplicate copy of this le t ter and r eturning t he 

same to this wr i ter . 

Thank you for your assistance in this matter. 

Sincerely, 

~R.~ 
Cha r les J. Rehwinkel 

CJR/th 

Enclosures 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval ) 
o f Resale Agree ment ) Docket No. 
Between Sprint- Florida, Inc. and ) 
Local Une America, ) 
Incorporated. ) 

Filed: January 2 7, 1998 

PETfTION OF SPRINT -FLORIDA, INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT 

WfTH LOCAL LINE AMERICA, INCORPORATED 

Sprint-Florida, Incorporated (Sprint- Florida) flies this Petition w ith 

the Florida Public Service Commission seeking approval of a Resale 

Agreement which Sprint-Florida has entered with Local Line America, 

Incorporated ("Local Line"). 

In support of this Petition, Sprint-Florida states: 

1. Florida Telecommunications law, Chapter 364, Florida Statutes 

as amended, requires local exchange carriers such as Sprint- Florida to 

negotiate "mutually acceptable prices, terms and conditions of 

Interconnection and for the resale of services and facilities· with 

alternative local exchange carriers. Section 364.162, Florida Statutes 

(1996). 

2. The United States Congress has also recently enacted.leglslatlon 
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amending the Communications Act of 1934. This legislation, referred to 

as the Telecommunications Act of 1996, requires that any such 

•agreement adopted by negotiation or arbitration shall be submitted for 

approval to the State commission" 47 U.S.C. §252(e). 

3. In accordance with the above provisions, Sprint- Florida has 

entered an Agreement with local Line , which Is or will be a carrier 

certificated as an alternative local exchange carrier as that term Is 

defined In Section 364.02(1 ), Florida Statutes (1996). This Agreement 

was executed on November 11, 1997, and Is attached hereto as 

Attachment A. 

4. Under the Federal Act, an agreement can be rejected by the 

State commission only If the commission finds that the agreement or any 

portion thereof discriminates against a telecommunications carrier not a 

party to the agreement or If the Implementation of that agreement Is not 

consistent with the public Interest, convenience and necessity. 47 U.S.C. 

§252(e)(2). 

5. The Agreement with local Line does not discriminate against 

other similarly situated carriers which may order services and facilities 

from Sprint- Florida under similar terms and conditions. The Agreement 

Is also consistent with the public Interest, convenience and necessity. As 

such, Sprint- Florida seeks approval of the Agreement from the Florida 
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Public Service Commission as required by the Federal statutory provisions 

noted above. 

Wherefore, Sprint- Florida respectfully requests that the Florida 

Public Service Commission approve the Resale agreement between 

Sprint- Florida and Local Line Incorporated. 

Respectfully submitted this 27'h day of january 1998. 

Sprint- Florida, Incorporated 

~ 52§;>.1?, 1/fk-? 
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Charles J. Rehwlnkel 
General Attorney 
Sprint- Florida, Incorporated 
Post Office Box 2 21 4 

Tallahassee, Florida 32301 
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• 
RESALE AGREEMENT 

This Agreement is between Local Line America. Incorporated ("Carrier") and Sprint­

Florida. Incorporated ("Sprint") hereina fter collec tively. " the Panics", entered into tlus l i th day 

of November, 1997, for the State of Florida. 

WHEREAS, the Parties wish to establ ish tenns and conditions for the purpo~.cs of 

fulfilling Sprint's obligations established by 251 (b) and (c) of the Act, as defined herein: 

T H EREFORE, the Parties hereby agree as follows: 

I. DEFINITIONS 

Definitions of the terms used in this Agreement shall have the mean ings set fonh below. 

I. Ace - means the Communications Act of 1934, as amended by the Telecommunications 

Act of 1996, Public Law I 04- 104 of the I 04th United States Congress effective 

February 8, 1996. 

2. Affiliate - means any person tha t (directly or indirectly) owns or controls. is owned or 

controlled by, or is under common ownership or contro l with. another ent ity For 

purposes of thls Agreement. the tenn "own" or control means to own an cqull) intcrc:. t 

(or the equivalent thereof) of at least ten percent (10%) with respect to ei ther pan y. or the 

right, under common ownership. to control the business decis ions. management and 

policy of another entity. 

3. Central Office Swiech, End O ffice or Tandem (hcrcinafler "Ccncral Office" or 

"CO") - means a switching facility within the public switched telecommunication:. 

network, including but not limited to: 

End Office Switches which arc switches from which end-user Telephone Exchange 

Services are directly connected and o ffered . 

Tandem Switches arc switches which arc used 10 connect and switch trunk cm:ull!> 

between and among Central Office Switches. 

4. Commercial Moblle Radio Services ("C MRS") means a radio communicution:. l>cn•icc 

between mobile s tations or receivers and lund s tations. or by mobile s tations 

communicating among themselves that is provided for profit and that makes 

inte rconnected service avai lable to the public or the such classes of eligible users as to be 

effect ively available to a substantial ponion of the public us set fon in 47 code of Fcdcrnl 

Regulations Section 20.3. 

5. Commission - means the Florida Public Service Commission. 
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Competitive Local Exchange Carrier ("CLEC") or Alternative Local F.xchanJ!c 

Carrier(" ALEC") - means any entity or person authorized to provide local exchange 

services in competition with an ILEC. 

Electronic Interfaces - means access to operations support systems consisting of pre­

ordering, ordering, provisioning, maintenance and repair and billing functions. For the 

purposes of this Agreement, unless othemisc specifically agreed to in wri ting. Sprint 

shall provide such Electronic Interfaces in accordance with Exhibit 2. 

FCC - means Federal Communications Commission. 

Incumbent Local Exchange Carrier ("ILF.C" ) · is uny local exchange Currier that "as 

as of February 8, 1996, deemed to be a member of the Exchange Carrier Association as 

set forth in 47 C.F.R. §69.601(b) of the FCC's regulations. 

lnt~rconnection - means the connection o f separate pieces of c4uipmcnt. transmission 

facilities, etc., within, between or among networks for the transmission and routing of' 

exchange service and exchange access. The architecture of interconnection may include 

collocation and/or mid-span meet arrangements. 

lnterexcbange Carrier ("IXC") • means a telecommunications service provider ufTl• ring 

interexchangc telecommunications services (e.g .. inter- and/or illlr.ti.ATA toll) 

Local Service Request ("LSR") • means an industry s tandard form used hy the Panics 

to add, establish, change or disconnect local services. 

Local Traffic • means uuffic (excluding Commercial Mobile Rndio tmffic. q ;. pn~;~1g 
cellular, PCS) that is originated and terminated within a given local calling area. or 

mandatory expanded area service (EAS) area. as defined by State commissions or. if' not 

defined by State commission, then as defined in existing Sprint tariff.'> .. 

Parties means, jointly, Local line America. Incorporated and Sprint-Florida. 

Incorporated, and no other entity. a ffil iate. subsidiary or assign. 

Parity means, subject to the availability. development and implementation of necc:.~:u: 

industry standard Electronic Interfaces. the provision hy Sprint of -.ervtces. Networl.. 

Elements, functionality or telephone numbering resources under this Agreement to 

CARRIER on tenns and conditions, including provisioning and repair intervals. no less 

favoroble that those offered to Sprint, its Affiliates or any other entity that obtains such 

services, Network Elements, functionali ty or telephone numbering resources. Until the 

implementation of necessary Electronic Interfaces. Sprint shall provide such services. 

Network Elements, functionality or telephone numbering resources on a non­

discriminatory basis to CARRIER as it provides to its Affil iates or any other entity 1hn1 

obtains such services, Network Elements. functionality or telephone numbering 

resources. 
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16. Rebranding - occurs when Carrier purchases a wholesale service frum Sprint when the 

Carrier brand is substituted for the Sprint bmnd. 

17. Telecommunications Services - shnJI have the meaning set fonh in 47 USC§ 153(46). 

18. Undefined Terms - The Panics acknowledge that terms may ap!)\!ar in this Agreement 

which are not defined and agree that any such terms shall be construed in accordance with 

their customary usage in the telecommunications industry us of the dlccti vc date of this 

Agreement or. as applicable. as such term is defined in the Act .. 

19. Wholesale Service- means Telecommunication Services that Sprint provides at retnil to 

subscribers who are not telecommunications Carriers us set fon h in 47 USC §25 1 (c)(4). 

II. SCOPE, TERM AND TERMINATION 

A. Scope 

I. The Telecommunications Services and facilities to be provided to Carrier hy Sprint in 

satisfaction of this Agreement may be provided pursuant to Sprint turillo; and then current 

practices. Should there be a conflict between the tem1s of this Agreement und any such 

tariH's or practices. the terms of the tariff shall control to the c tent ullowed hy law or 

Ct~mmission Order. 

2. Notwithstanding the above provisions, or any other provision in this Agreement. tJ1is 

Agreement and any Attachments hereto are subject to such changes or modifications with 

respect to the rates, terms or conditions contained herein as may be ordered. directed. or 

approved by the Commission or the FCC, or as may be required to implement the result 

of an order or direction of a coun of competent jurisdiction with respect to its review of 

any appeal of the decision of a Commission or the FCC. in the exercise of their respective 

jurisdictions whether said changes or modifications result from an order issued on an 

appeal of the decision of a Commission or the FCC. a rulemaking proceeding. a generic 

investigation. a tariff proceeding. or an arbitration proceeding ~:onducted hy u 

Commission or FCC which applies to Sprint or in which the Commission or FCC makes 

a generic determination and in which Carrier had the right or the opponunity to 

panicipate, regardless of whether Carrier participated. Any mtes, terms or conditions 

thus developed or modified shall be substituted in place of those previously in effect and 

shall he deemed effective under this Agreement as of the ciTeetivc dute uf I he order by the 

coun. Commission or the FCC, whether such action was commenced before or after the 

effective date of this Agreement. If any such modifi cation renders the Agreement 

inoperable or creates any ambiguity or requirement for funhcr umendment to the 

Agreement, the Parties will negotiate in good faith to agree upon any neccs~.1ry 

amendments to the Agreement. Should the Parties be unable to reach agreement with 

respect to the applicability of such order or the resulting appropriate modifications to this 
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Agreement. the Parties agree to peti tion such Commission to establish appropriate 

interconnection arrangements under sections 25 1 and 252 of the Act in light of suid order 

or decision. 

B. Term 

I. This Agreement shall be deemed effective upon approval by a Commission of appropriate 

jurisdiction or upon such other date as the pa '"t ics shall mutWJlly agree ( .. Approval Date .. ). 

provided Carrier has been certified by tho.: Commission. No order or n:4ucst for services 

under this Agreement shall be processed before the Approval Date. 

2. Except as provided herein, Sprint and Carrier agree to provide service to each other on 

the terms defined in this Agreement for a period of two years. and thercnfter the 

Agreement shall continue in force and effect unless and until tem1inated as provided 

herein. 

C. Termination 

I. Either party may terminate this Agreement by providing written notice of termination to 

the other party. such written notice to be provided at least 90 days in advance {)f thc date 

of termination. In the event ofsueh termination for service arrangements made available 

under this Agreement and existing at the time of termination. those nrrnugemcnts shall 

continue without interruption under either (a) a new agreement is executed by the Parties. 

or (b) standard terms and conditions contained in Sprint's tariff or thcr substi tute 

document that arc approved and made gcnemlly cfli:ctive by the Commission or the FCC. 

2. In the event of default, ei ther Party may terminate this Agreement in whole or in part 

provided that the non-defaulting Party so advises the defaulting Party in writing of the 

event of the alleged default and the default ing Party does not remedy the alleged default 

within 60 days after written notice thereof. Default is defined to include: 

a. Either Party's insol\'ency or initiation of bankruptcy or receivership 

proceedings by or against the Party: or 

b. Either Party· s material breach of any of the tcnns or CClltdit ion-. hereof. 

including the failure to ma~c any undisputed payment when due. 

J. If Sprint sells or trodcs substantially all the usscts used to provide TclccClmmunicn tion~ 

Services in a particular exchange c1r group of exchanges. Sprint muy tcnmnatc tlu:. 

Agreement in whole or in part as to a particular exchange or group of exchanges upon 

sixty (60) days' prior wriucn notice. 

4. Termination of this Agreement for nny cause shall not rclcn'c either l'any fmm nny 

liability which at the time of termination hns already accrued to the other Party or which 
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thereafter may uceruc in respect to any act or omission prior to tenu i n~llinn or from any 

obligation which is expressly stated herein to survive termination. 

Ill. RESALE OF LOCAL SERVICES 

A. Scope 

I. Sprint retail Telecommunications Services shall be available for resale at '' holesnle 

prices pursuant to 47 USC §2Sl (c)(4). Services that are not retail Tcleconununications 

Services and. thus, not covered by this Agreement and not availnblc for resale .at 

wholesale prices include, but arc not limited to, Voice Maii!Mcssngel.ine. Paging. Inside 

Wire lnstaJiation and Maintenance, CMRS services, Lifeline services .and \l llllbr 

government programs (underlying Telecommunications Service will he rel>old but C.mier 

must qualify its offering for these programs), promotions or less than ninety (90) days 

and Employee Concessions. 

2. COCOT lines will not be resold at wholesale prices under this Agreement. 

3. Except as set forth above and as may be allowed by the FCC or Cummi~siun. Sprint shnll 

not place conditions or restrictions on Carrier's resale of wholesale regulated 

Telecommunications Services. except for restrictions on the resale of residential service 

to other classifications (e.g., residential service to business customer:.) and for promotions 

of90-days or less in length. Every regulated retail service rate. induding promotions 

over 90-days in length, d iscounts, and option plans will have a corresponding wholesale 

rate. Sprint will make wholesale telecommunications service offering-; a'ailabk for all 

new regulated services at the same time the retail service becomes uvailahle. 

4. Sprint w;JI continue to provide existing databases and signaling ~upport fur wholc:.alc 

services at no additional cost 

5. Sprint will make any service grandfathcrcd to an end·uscr or any lndivic.hwl C'usc Basis 

("ICB") service available to Carrier for resale to that same cnd-u~cr at th~· ,,1111e 

location(s) o.nd will provide any legally required notice or a JO-dn) :. nollcl.'. "luchcvcr b 

less, to Carrier prior to the effective date of changes in or discontinuatiun of any product 

or service that is available for resale hereunder. 

6 . Sprint will cont.inue to provide Primary lntcrcxchangc Carrier ("PIC") proce:.sing for 

those end-users obtaining resold service from Carrier. Sprint will bill and Carrier wi ll 

pay o.ny PIC chllllge charges. Sprint will only accept said n:quc:. t ~ li1r PI C chnnges rwm 

Carrier and not from Carrier's end users. 
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7. Sprint shall allow Carrier customers to retain thei r current telephone number when 

technically feasible within the same Sprint Wire Center and shall install Carrier 

customers at Parity. 

B. Charges and Billing 

I. Access services, including revenues associated therewith, provitkd in connection '' 11h the 

resale of services hereunder shall be the responsibility of Sprint and Sprint shall directly 

bill and receive payment on its own behal f from an IXC for access re lated to 

interexehange calls generated by resold o r rcbranded customers. 

2. Sprint will be responsible for returning EMI/ EMR records to I XC:. with the proper EMR 

~tum Code along with the Operating Company Number ("OCN") nf the associated 

Automatic Number Identification ("ANI''), ( i.e .. Bill ing Number). 

3. Sprint will deliver a monthly st.a tcment for wholesale services •L~ follows: 

a . Invoices will be provided in u standard Currier ucccss billing fonnnt ur other 'uch 

formot os Sprint may dctcm1inc: 

b. Where local usage charges apply and message dctnil is created tn suppon 

availoble services. the originating local usage at the call det:ti l level m standard 

EMR industry fom1at will he exchnn~:tcd daily or at other nu11uully agreed UJWil 

intcrvols; 

c. The Parties will work cooperatively to cxchauge inform:uion to facilitate the 

billing of in and out collect and intcr/ intru-rcg ion alternately billed messages: 

d . Sprint agrees to provide information on the end-user's selection of special feature!> 

where Sprint maintains such infomlUtion (e.g .. bill ing method. special language) 

when Carrier places the order for service: 

c. Monthly recurring charges for Tclecummunications Service:. sold pursuant to th i:. 

Agreement shall be billed monthly in advance. 

f. For bill ing purposes. and except a s otherwise :.pccifically :~greed to 111 \\nttng. the 

Telecommunications Services provided hereunder arc fumishcd for n m inimum 

term of one month. Each month is presumed to have thiny (JO) days. 

4. The monthly invoice shall be due ond pa.yahle in full by CARRI ER within tlun)' da)':. uf 

t11c date of the Bill Date. If the charges a rc not paid on the due date. CAIUH J:R shall he 

liable for and shall pay hue payment charges equal to the lesser of one and one-half 

percent ( 1-112%) per month of the balance due or the maximnm amount allowed by Ia" . 

unt il the amount due including hue puyrncnt ehurgcs is puid in full. 
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5. Sprint shall not accept orders for Primary Local C:trri~o:r ( " I'I .C"') record ehang~:s or other 

orders for Telecommunirations Services or Additional Sen ices under this Agreement 

from Carrier while any past du~:, undisputed charges rema111 unpaid. 

6. Sprint shall bill for mCSS3ge provisioning. data transmissiun und for data tape charges. 

C. Pricing 

Pricing shall be developed based on 47 USC §252(dX3). as now cnm.ted or as hereafter amended. 

where wholesale prices are retail prices Jess avoided costs. net of nny additionnl costs imposed by 

wholesale operations. The wholesale rntc -.hall he. as set forth ••n I \ luhit I Atlditional r::ues li>r 

new or additionnl services shall be (,ddcd nt the t1me said nc" or .1dduiunal :.~o: rvices arc ofTcrcd. 

D. Provi.sioaiagand laslallalion 

I. Electronic Interfaces fo r the exchange of ordering information will he adopted and made 

available in accordance with the provisions of Exhibit 2. 

2. Carrier and Sprint may order PLC and Primary lnterexchange Cnrri~:r ("I,JC") record 

changes using the same order process and on a unified order (the " LSil' '}. 

3. A general Letter of Agency ("LOA") init iated by Cnrri~:r or Sprint wi ll be required to 

process a PLC or PIC change order. No LOA signed by th~o: l'nd·user wi ll bc required to 

process a PLC or PIC change ordered by Carrier or Sprint Currie• and Sprint agree that 

PLC and PIC change orders will be supported with appropriate documentation and 

verification as required by FCC and Commission rules. In tl1e event of u subscriber 

complaint of an unauthorized PLC record change where the Party that ordered :.uch 

change is unable to produce appropriate documcntntior. .. nd verification as requi red by 

FCC .,nd Commission rules (or. if there an: no rules applicable to PLC record changes. 

then such rules as are applicable to changes in long distance carriers of record). such 

Party shall be liable to pay and shall pay all nonrecurring charges associated with 

reestablishing the subscriber's local service with the original local currier. 

4. Each Party will provide the other. if requested. as agent of the end-user customer. at the 

time of the PLC order. current "As Is" prc-o rd~·ring/nrdcring infonnatiun relati ve to the 

end-user consisting of locnl features. productl>. ser' 1cc:.. clements. combmurion:.. and any 

customer status qualifying the customer for a Spl'ci.1l service (e.g .. DA exempt. lifeline. 

etc.) provided by the Party to that end-user. Each Puny is responsible for ordering the 

Telecommunications Services desired by the end-user customer. 

5. Until such time as numbering is ndministcred by u third puny. Sprint s ludl provide Carrier 

the ability to obtain te lephone numbers from t.he Sprint, and to assign these numbers with 

the Carrier customer. This includes vanity numbers. Reservation and a1:ing of numbers 

remain the responsibility of the Sprint. Carrier shnll pay Sprint the rcnslllllhle 

administrotive costs of this function. 
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6. Sprint shall provide Carrier the ability to order all available features on its switches at 

parity with what Sprint otTers to its own e nd user customers. (e.g .• call blocking of900 

and 976 calls by line or trunk). 

7. Sprint will di rect customer to Carrier for requests changing their Carrier service. Sprint 

shall process all PIC changes provided by Currier on behalf of IXCs. If PIC changes ure 

received by Sprint directly from IXCs. Sprint shall reject the PIC change back to the IXC 

with the OCN of Carrier in the appropriate field of the industry stnndard CARE record. 

IV. NETWORK MAINTENANCE AND MANAGEMENT 

A. General Requirements 

I. The Panics will work cooperatively to ensure the installation and maintenance of a 

reliable network. The Parties will exchange appropriate information (e.g .. maintenance 

contact numbers. network information. information required to comply with law 

enforcement and other security agencies of the government, etc.) to achieve this desirc1 

reliability. 

2. Each Party shall provide a 24 hour contact number for network traffic management issues 

to the Olher"s surveillance management cemer. A fax number must.llso be provided to 

facilitate event notifications for planned mass calling events. The Parties shall agree 

upon appropriate network traffic management control capabil ities. 

3. Sprint agrees to work toward having service centers dedicated to Carriers available 7 days 

a week, 24 hours a day, and in the interim must handle Carrier calls as well as other 

customer calls in a non-discriminatory manner. 

4. Voice response units, similar technologies, intercept solutions or live referrals should be 

used , where ava:Jnble to refer/transfer calls from customers to the proper 

Telecommunications Carrier for action. Neither Party shall market to end-users during a 

caJI when that customer contacts t.he Party solely as a result of a misdirected call. 

5. Notice of Network Event. Each Party has the duty to alert the other to uny network 

events that can result or have resulted in service interruption. blocked calls. or ncJ:!ntivc 

change~> in network pcrformnnce nfTecting more than twenty-five (2~0 o ) percent uf either 

Party's ci rcuits in any exchange as soon as re.usonubly possible. 

6. Notice of Network Change. The Panics agree to provide cnch other rcnsonnble notice of 

changes including the infonnation necessury fur the transmission and rout ing uf services 

using that local exchange carrier's facilities or networks, as well as other changes that 

wouJd afTec.t the interoperability of those facili ties and networks. Correct LERG data is 

considered part of this requirement. 
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7. Sprint shall provide repair progress status reports so that Carrier will be able to provide 

its end-user customers with detailed information and an Estimated Time To Repair 

("ETrR"). Sprint will close all trouble repvrts with Carrier. Carrier witt close nil trouble 

reports with its end-user. 

8. A non-branded, or at Carrier's cost a branded (sticker on a non-branded lomt"). 

customer-not-at-home card shall be left by Sprint at the customer"s premises when n 

Carrier customer is not at home for an appointment and Sprint perfom1.; repair or 

installation services on behalf of Carrier. 

9. Sprint will ensure that all applicable alarm systems that support Carrier culo tOmers ure 

operational and the support databases are accurate. Sprint wi II respond 10 ( ':~r ricr 

customer alarms consistent with how and when they respond to alanm. for their 0\\11 

customers. 

I 0. Carrier shall receive prior notification of any scheduled maintenance acti vity performed 

by Sprint that may be service affecting to Carrier locnl customers (e.g . cahlc tlum, ~. 

power tests, etc.). 

D. Transfer of Service Announcements- When an end-user who continues to be located 

within the locaJ catting area changes from Sprint to Carrier and does not rcwin its original 

telephone number which was provided by Sprint. Sprint witt provide a nc\\ number 

announcement on the inactive telephone number upon request, for a minimum period of 

90 days (or some shorter reasonable period when numbers nrc in short supply). at no 

charge to the end-user or the Carrier unJess Sprint hns a tariff on file to charge end-users. 

This announcement will provide details on the new number to be dialed to 1cach this 

customer. 

C. Repair Calls- Carrier and Sprint will employ the following procedures for handling 

misdirected repair calls: 

I. Carrier and Sprint will educate their respective customers as to the correct telephone 

numbers to call in order to access their respective repair bureaus. 

2. To the extent the correct provider can be determined. misdirected n:pa1r culls '' ill be 

referred to the proper provider of local exchange service in a courteous manner. at no 

charge, and the end-user will be provided the correct contact telephone number. In 

responding to repair calls, neither Party shall moke disparaging remark-: uhout the other. 

nor shall they use these repair calls as the basis for internal rcfcrrub or tu Stllicit 

customers or to market services. Either Party may respond with accumte inforrnuuon in 

answering customer questions. 

3. Carrier and Sprint will provide their respective repair contact number:. to nne another on a 

reciprocal basis. 
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D. Restoration of Serviee in the Event of Outages . Sprint restoration of service in the 

event o f outages due to equipment failures, human error. fire. natural disaster. ac t~ ul 

God, or similar occurrences shall be performed in accordance with the following 

priorities. First, restoration priority shall be afforded to those services affecting its own 

end-users and identified Carrier end-users relative to national security or emergenc~ 

preparedness capabilities and those affec ting public safety. health. and welfare.'" tiHI\c 

elements and services a:e identified by the appropriate government agencies. Secund. 

restoration priority shall be afforded between Sprint and Carrier in general. Third. should 

Sprint be providing or performing Tandem Switching functionality for Carrier. third level 

priority restoration should be afforded to any trunk. Lastly, all service shall be r~stored 

as expeditiously as practicable and in a non-discriminatory manner. 

E. Service Pr<.'jections- Carrier shall make r vai lable to Sprint periodic service projectiOn~. 

as reasonably requested. 

F. · Quality of Service 

I. Upon deployment of Electronic Interfaces, Sprint shall provide Carrier with the ~me 

intervals and level of service provided by Sprint to its end-users or other Carriers at any 

given time. 

2. Upon deployment of Electronic lnterfaccos. Sprint shall provide Carrier maintenance and 

repair services in a manner that is timely. consistent with service provided to Spnnt end· 

users and/or other Carriers. 

3. Carrier and Sprint shall negotiate a process to expedite network augmentations and other 

orders when requested by Carrier. 

G. Information 

I. Order confirmation must be provided within 24 hours of completion to ensure that all 

necessary translation work is completed on newly installed futi lities or augments. 

2. Sprint and Carrier shall agree upon and monitor operational statistical process 

measurements. Such statistics will be exchanged under an agreed upon schedule 
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V. ADDITIONAL SERVICES 

A. 9111E911 

I. Description 

a. Where Sprint is the owner or opcrtllor ul thl' 1) IIIE9 11 database. Sprint will 

maintain dai ly updating of911/E911 datab:.t~c information related to Carrier end­

users. 

b. Sprint will provide Carrier a default urrangl'mcntldisastcr fl'l'ovcry plan including 

an emergency back-up number in ..:~ of 111.1~:- ivc trunk failure' 

B. Dinc:tory Listings and Distribution 

I. White Page Directories; Distribution; Usc of Listi ng lnfonnution 

II. 

b. 

c. 

d. 

7116197 

Sprint agrees to include one basic White Pages listing for each Currier customer 

located with the geographic scope of its White Pages dircctoric:.. at no additional 

charge to Carrier . A basic White Pages listing is defined as u customer name. 

address and either the Carrier assignoo number for a customer or the numb:r for 

which number portability is provided. but not both numbers. Basic White !'ages 

listing of Carrier customers will be intcrfill·J with list in~s of Sprint und other 

CLEC's customers. 

Carrier agrees to provide Carrier customer listing infom.ation. including without 

limitation directory distribution infom1ation. to Sprint at no charge. Sprint will 

provide Carrier with the appropriate format and service order updates for 

provision of Carrier customer list ing infonnntion to Sprint. The Parties agree to 

adopt a mutually acceptable elecuonic format for the provision of such 

information as soon as prncticoble. lnthc event OUF ndopts nn industry-standard 

fomuu for the provision of such information. the parties agree to adopt such 

format. 

Sprint agrees to provide White Pages database maintenance services to Currier . 

Carrier will be charged a Service Order entry fcc upon submis~ iun of Service 

Orders into Sprint"s Service Order Entry S}:.tcm, which will include 

compensation for such database maintenance services. Service Order entry fees 

apply when Service Orders containing directory records arc entered in Sprint's 

Service Order Entry System initially, and when Sci' tcc Order:. urc entered in 

order to process o requested change to directory records. 

Carrier customer listing infonnation will be used solely for the provision of 

directory services, including the sole of directory ndvcrt isinJ; tn Carrier cu:.tt•mcr:.. 

I I 
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f. 

g. 

h. 

i. 
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In addition to a basic White Pages listing, Spri nt will provide, at the rates set forth 

in the appropriate Sprint tariff, tarifTcd White Pages listings (e.g., additional. 

alternate. foreign and non-published listings) for Carrier to offer for resale to 

Carrier· s customers. 

Sprint agrees to provide White Pages dist.ribution services to Carrier customers 

within Sprint's service territory at no additional charge to Carrier. Sprint 

represents that the quality. timeliness, and manner of such distribution service:. 

will be at parity with those provided to Sprint and to other CLEC customers. 

Sprint agrees to include critical contact infom1ation pertaining to Carrier in the 

..Information Pages" of those of its White Pages directories covering market:. in 

which Carrier is providing or plans to commence providing local exchange 

service during the publication cycle of such directories. Cri tical contact 

information includes Carrier's business office number, repair number. billing 

information number. and any other information required to comply with 

applicable regulations. but not advert ising or purely promotioiUII material. Currier 

will not be charged for inclusion of its critical contact information. The fom1at, 

content and appearance of Carrier's critical contact information will conform to 

applicable Sprint and/or directory publisher guidelines and will be consistent with 

the formaL content and appearance of crilical contact information pcrlllining to all 

CLECs in a directory. 

Sprint will accord Carrier customer listing information the same level of 

confidentiality that Sprint accords it own proprietary customer listing mfomm11un 

Sprint shall ensure that access to Currier customer proprietary listing infonnution 

wi ll he limited solely to those of Sprint and Sprint 's directory publisher's 

employees, agents and contract.ors that are directly involved in the preparation of 

listings, the production and distribution of directories. and the sale of directory 

advertising. Sprint will advise its own employee!>, agents and contractors and its 

directory publisher of the existence of this confidentiali ty obligation and willtnke 

appropriate measures to ensure their compliance with this obligation. 

Notwithstanding any provision herein to the contrnry. the furnishing of White 

Pages proofs to a CLEC that contains customer listings of hoth Sprint und Cnrric:r 

will not be deemed a violation of this confidentiality provision. 

Sprint will not sell or license Carrier's customer listing information tn uny 1hird 

panics without Carrier's prior written consent. lJpun receipt of sus:h cun:.enl. 

Sprint nnd Corricr will work cooperatively to address any payments for the sale or 

license of Carrier customer listing information to third panie.s. Any payments due 

to Carrier for its customer listing information will be net of administrati ve 

expenses incurred by Sprint in providing such information to third panics. l11e 

pnnies acknowledge that the release of Carrier's customer listing infonnation to 

Sprint 's directory publisher will not constitute the sale or license of Carrier's 

customer listing information causing any payment obligation to arise pursuunt t1• 
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this Subsection i. 

2. Other Directory Services. Sprint will exercise reasonable effort~ 111 cause its directory 

publisher to enter into a separate agreement with Carrier which "111 address other 

directory services desired by Carrier as described in this Section :!. Both parties 

acknowledge that Sprint's directory publisher is not a party to this Agreement and that 

the provisions contained in this Section 2 arc not binding upon Sprint's directory 

publisher. 

a. Sprint's directory publisher will negotiate with Carrier concerning the provision 

of a basic Yellow Pages listing to Carrier customers l oc~lled "ithin the geogrnphic 

scope of publisher's Yellc.w Pages directories and diw1hut111n uf Yellow Page-. 

directories to Carrier customers. 

b. Directory advertising will be ofl"crcd to Carrier customer' un a nnndiscriminahll) 

basis and subject to the same terms and conditions thut ~ueh advertising is 

offered to Sprint and other CLEC customers. Director)' advertising will be hilled 

to Carrier customers by directory publisher. 

c. Directory publisher will use commercially reasonable efl"orts to ensure that 

directory advertising putthased by customers who switch thl·i r service to Carr1er 

is maintained without interruption. 

d. Information pages, in addition to any infom1ation page m p<~rt ion uf an 

information page containing critical contact informant as de:;cribcd above in 

Section t (g}, may be purchased from Sprint 's directory publisher, subject to 

applicable directory publisher guidelines ond regulullll)' requirements. 

c. Directory publisher maintains full nuthority as publisher over its publishing 

policies, standards and prnctices, including decisions regarding directory coverage 

area. directory issue period, compilation, headings. covers. design. content or 

format of directories, and directory advert ising soles. 

C. Directory Assistance 

I. General Requirements 

a. 

b. 

7116197 

Where Sprint is a directory assistance service provider. at Carrier's request. 

subject to any existing system capacity restraints which Srrint shall work to 

overcome, Sprint will provide to Carrier for resule. Carri\:r hrandcd d~rectory 

assistance service which is nt parity with the directory uss1~tuncc service Sprint 

makes available to its own end-users. 

Sprint will make Carrier's data available to anyone calling Sprint 's OA ond will 

update its database with Carrier's doto in Parity with updntc~ from its c1wn datu. 

IJ 
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c. Sprint may store proprietary customer information provided by Currier in it~ 

Directory Assistance database; sud1 infonnation should be able 111 bl.' identified by 

source provider in order to provide the necessary protection of Carrier's or Currier 

customer's proprietary or protected information. 

d. Carrier may limit Sprint 's usc of Carrier's data to directory nssistanc-.: \lr. puNmnt 

to written agreement, grant greater flexibili ty in the usc of the data subjcetto 

proper compensation. 

e . If Directory Assistance is a separate retai l service provided hy Sprint. Srmntmu!'t 

allow wholesale resale of Sprint DA scrvic~.: . 

f. To the extent Sprint provides directory assistance service, Currier wtll pro' ide its 

listings to Sprint via data and processed directory assisumce feed:. in accordanc-.: 

with an agreed upon industry format. Sprint shall include Currier li ~ting.~ 111 1to; 

d irectory assistance database. 

g. Carrier has the right to license Sprint unbundled directory datahuscs and sub 

databases and util ize them in the provision of its own DA service. l o the extent 

that Carrier includes Sprint listings in its own directory assistance database. 

Carrier shall make Sprint's data available to anyone calling Carrier's f>A . 

h. Sprint will make available to Carrier all DA Sl.'rvice enhanccm-.:nt:. on a non· 

discriminatory basis. 

1. When requested by Carrier. and if technically fca <~ible Sprint will rout-.: Camcr 

cu:tomer DA culls to Carrier DA centers. 

2. Business Processes 

7116197 

a. Sprint will , consistent with Section 222 of the Act. update and maintain the I};\ 

database with Carrier data. util izing the sumc procedures it uses for its own 

customers. for those Carrier customers who: 

b. 

c. 

Disconnect 
Install 
Are Non-Published 
Are Non-Published/Non-l isted 

Carrier shall bill its own end-users. 

Change Currier 
"Chnngc" order~ 
Arc Non-Listed 

Carrier will be billed in an agreed upon standard fom1at. 
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3. Compensation 

a. When Carrier is rebranding the local service of Sprint, d in:t:tory assistance that is 

provided without separate charge to end-users wi ll be provided to Carrier end· 

users as pan of the basic wholesale local service. subject to any additional actual 

expense to brand the service with Carrier's brand. Where DAis separately 

charged as a retail service by Sprint, Carrier shall pay for DA service at retail less 

avoided cost 

b. Sprint shall place Carrier end-user:. lbtings rn its directory assistance datah:t.,e for 

no charge. 

c. Sprint shall, subject to Section 222 of the Act. as enacted or hercaOer amended. 

make its unbundled directory assistance database available to Carrier. 

d. Any additional actualtrunking costs necessary to provide a Carrier branded resold 

directory assistance service or routing to Carrier's own directory assistance 

service location shall be paid by Carrier. 

0 . Operator Services 

I. General Requirements 

a. Where Sprint (or a Sprint Affiliate on behalf of Sprint) provides operator services. 

at Carrier's request (subject to any existing system capacity restraint~ Sprint will 

provide to Carrier, Carrier branded operator service at parity with the operator 

services Sprint makes available to its own end-users. 

b. At Carrier's request, subject to any existing system capacity restraints. Sprint will 

route Operator Service traffic of Carrier"s customers to the Carrier's Operator 

Service Center. 

c. Sprint shall provide operator service features to include the following: (i) local 

call completion 0· and 0+. billed to culling cards. billed collect. and billed to third 

party, and (ii) billable time and charges. etc. 

2. Compensation 

a. 

b. 

7/16197 

Sprint shall provide operator services for resale ut wholcs:tlc prices. 

When Carrier requests Carrier branded Sprint operator services for ri!SUic any 

a.ctual additional trunking costs associated with Carrier branding shall be paid by 

Carrier. 
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c. ·me Parties shall jointly establish a procedure whereby they will coordinate BuS)' 

Line Verification ( OLV") and Busy Line Verificatjon and Interrupt ("BLVI") 

services on calls between their respective end-users. BLV and 13LVI inquiries 

between opc.rator bureaus shall be routed over the appropriate trunk groups. 

Carrier and Sprint will reciprocally provide adequate connectivity to facilita te this 

capability. In addition, upon request of Carrier. Sprint will make available to 

Carrier for purchase under contract OL V and BL VI services at wholesale rates. 

VI. APPIIIONAL RESPONSIBILITIES OF THE PARTI ES 

A. Cooperation on Fraud 

I. The Parties agree that they shall cooperate wi th one another to investigate. 

minimize and take corrective action in cases of fraud. TI1e Parties· fraud 

minimization procedures are to be cost effective and implemented so as not to 

unduly burden or harm one Party as compared to the other. 

2. At a minimum, such cooperation shall include. when allowed by law or 

regulation, providing to the other Party, upon request. infom1ation concerning any 

end-user who tem1inatc services to that Party without paying all outstruading 

charges, when such end-user seeks service from the other Party. Where required. 

it shall be the responsibility of the Party seeking such infom1ation to secure the 

end-user' s permission to obtain s'uch infonnation. 

B. Proprietary Information 

I. During the term of this Agreement, it may be necessary for the Part ies to provide each 

other with certain information ("Information") considered to be private or proprietary. 

The recipient shall protect such Information from distribution. disclosure or 

dissemination to anyone except its employees or contractors with a need to know such 

Information in conjunction herewith, except ns otherwise authori7.cd in wri ting. All such 

Information shall be in writing or other tangible form and clearly marked with a 

confidential or proprietary legend. Information conveyed orally shall be designated as 

proprietary or confidential at the time of such oral conveyance and shall be n:duced to 

writing within 30 days. 

2. The Parties will not hove an obligation to protect any port ion of Information which: (a) is 

mnde publicly available lawfully by a non-Party to this Agreement ; (b) is lawfully 

obtajned from any source other than the providing Party; (c) is previously known withuut 

an obligation to keep it confidential; (d) is released by the providing Party in writing . or 

(c) is required to be disclosed pursuant to a subpoena or other process or order issued by a 

court or administralive agency having appropriate jurisdiction, provided however, that the 

recipient shall give prior notice to the providing Party and shall h'Usonably coopcrnte if 

the providing Party deems it necessary to sc..-ck protective arrangements 
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3. Each Party will make C{)pies of the Information only ns necessary for its usc under the 

terms hereof, and each such copy will be marked with the same proprietary notices :b 

appearing on the originals. Each Party agrees to usc the lnfomullion solely in support of 

this Agreement and for no other purpose. 

4. All records and data received from Carrier or generated by Sprint as part of its 

requirements here:ander, including but not limited to data or records which are received or 

generated and stored by Sprint pursuant to this Agreement. shall be proprietary to Carner 

and subject to the obligations specified in this Section. 

5. The Parties acknowledge that Information is unique and valuable. and th:ll disclosure in 

breach of this Agreement will result in irreparnblc injury to owner for which monetary 

damages alone would not be an adequate remedy. Therefore, the Parties agree that in the 

event of a breach or ~tened breach of confidentiality the owner shall be entitled to 

specific performance and injunctive or other equitable relief as u remedy for nny such 

breach or anticipated breach without the necessity of posting a bond. Any :-.ud t rclid' 

shall be in addition to and not in lieu of any appropriate relief in the way of monetary 

damages. 

C. Law Enforcement Aad Civil Process 

I. Intercept Devices 

Local and federal law enforcement agencies periodically request inlo mtation ur 

assistance from local telephone service providers. When either Party rccci' c~ a rcquc!>t 

asrociated with a customer of the other Party, it shall refer such request to the Pany that 

serves such customer, unless the request directs the rcceiviug Party to attach a rcn 

register. trap-and-trace or form of intercept on the Party's facilities, in which ease thlll 

Party shall C(lmply with any valid request. Charges for the intercept shall be at Sprint"s 

applicable charges. 

2. Subpoenas 

If a Party receives a subpoena for information concerni ng an end-user the Party knows to 

be an end-user of the other Party, it shall refer the Sl!bpocna back to the requesting I' any 

with an indication that the other Party is the responsible Company. unless the 'uhpol·na 

requests records for a period of time during which the Pon y \\as the cnd-u:-.a's sen tee 

provider, in which case the Party will respond to any valid request. 

3. Hostage or Barricaded Persons Emergencies 

7/16197 

If a Party receives a request from a low enforcement agency for temporary number 

change, temporary disconnect or one-way denial of outbound calls lo r an end-user of the 

other Party by the receiving Party's switch, that Party will comply with any valid 

emergency request. However, neither Party shall be held liable for .my claim·; nr 
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damages arising from compliance with such requests on behalf of the other Pany' !" ~·ud · 

user and the Party serving 511ch end-user agrees to indemnify and hold the uthcr Pany 

harmless against any and all such claims. 

D. Publlc:Jty 

Neither Pa:1y shaH produce. publish. or distribute any press release or other publicu~ 

referring to the other Party or its Affi liates. or to this Agreement, without the prior" nttcn 

approval of the other Pany. Each Party shnll obtain the other Puny's prior approval 

before discussing this Agreement in any press or media interviews. In no event shall 

either Party mischaracterizc the contents of this Agreement in nn) puhlic ~ tatemerll or 111 

any representation to a governmental entit} lH member thereof. 

VII. FORCE MAJEURE 

Neither Party wilt be liable or deemed to be rn default for any deiU)' or failure m 

performance under this Agreement for an interruption in service for which it had 111, 

control resulting directly or indirectly by reason of tire. flood. eunhquake, or like acts of 

God. explosion, war, or other violence, strikes or work stoppages. or any requirement of a 

governmental agency, or cable cut by a third party. provided the Pony so aiTected takes 

all reasonable steps to avoid or remove such cause of non-perfomumcc. prr.vtdcs 

imme<fjate notice to the other Party scttint: fonh the nature of such claimed c\ o:nt and tho: 

expect.ed duration thereof. and resumes provision of service prtllllptly whenever sudt 

causes arc removed. 

VIII. LIMITATION OF LIABILITY 

Except as otherwise set fonh in this Agreement, neither Party shall be responsible to the 

other for any indirect, special, consequential or punitive damages. including (without 

limitation) damages for loss of anticipated profits or revenue, loss of good wi ll. loss of 

customers, or other economic loss in connection with or arising from anything said. 

omitted, or done hereunder (collectively "Consequential Darnag~:s"). whether arising in 

contruct or ton, provided that the foregoing shall not limit a pony's obligation undl·r IX 

to indemnify. defend, and hold the other pany humlless against amounts pay:1hle to third 

panics. Notwithstanding the foregoing. in no event shull Sprinl's liability to Carrier for a 

service outage exceed an umount equal to the proponiunatc charge for the :.en icc(s) or 

unbundled element(s) provided for the period during which the service wru. aflcct~:d 

IX. INDEMNIFICATION 

A. Each Party agrees to indemnify and hold hurmless the other Puny from and against clnims 

for damage to tangible personal or real propeny and/or personal injuries arising out of the 

negligence or willful act or omission of the indemnifying Pony or its Jgent:.. ~c 'Vant~. 

employees, contractors or representatives. To the extent not prohibited by luw. each 

Party shall defend, indemnify, and hold the other Pan y hannless uguinst any lo:..s to u 

7116197 18 



• • 
third pany arising out of the negligence m ' ' illful misconduct hy such indemnifying 

Puny, its agents, or contractors in connection with its provision of s~.;rvice or functions 

under this Agreement. In the case of any loss alleged or made by a Customer of either 

Pany, the Party whose customer alleged such loss shall indemnify the other Pany and 

hold it hannless against any or nil of such los~ ulleged by each and e\ cry Cu~tomer. "01c 

indemnifying Pany under this Section agrees w defend any sui t brought ag:unst the other 

Party-either individually or jointly with the indemnifying Pany-for any such lo))s, injury. 

liability, claim or demand. The indemnified Pany agrees to notify the other Pany 

promptly, in writing, of any written claims. lawsuits, or demands for which it is claimed 

that the indemnifying Party is responsible under this Section and to cooperate in every 

reasonable way to facilitate defense or settlement of claims. The indemnifying Pany 

shall have complete control over d~fensc of the case and over the tcnns of any proposed 

settlement or compromise t.hereof. The indemnifying Puny shullnot be liuhle under this 

Section for settlement by the indemnified Pany of any claim. lawsuir. or demand. if the 

indemnifying Party has not approved the settlement in advance, unless the indemnifying 

Pany has had the defense of the claim. Ia\\ suit. or demand tendered 111 it in writing and 

has failed to assume such defense. In the event of such failu re to assume defense, the 

indemnifying Party shall be liable for any rc.lSOnable settlement made by the indemnified 

Party without approval of the indemnifying Pnny. 

B. Each Party agrees to indemnify and hold ham1lcss the other Pany from all cluirns and 

damages arising from the Indemnifying P.m) ·:. c.lbcontinuance of service to one of its 

end-users for nonpayment. 

C. When the lines or services of other companies and Carriers are used in establishing 

connections to and/or from points not reached by a Pany's lines. neither Pany shall be 

liable for any act or omission of the other companies or Carriers. 

D. In addition to its indemnity obligations hereunder. each Party shall provide, in its tariffs 

and controcts with its customers that relate to any Telecommunicutiuns Service or 

Network Element provided or contemplated under this Agreement. that in no case shull 

such Pany or any of its agents, contractors or others retained by such panics be liable to 

any Customer or third pany for (i) any loss relating to or arising out of this Agreement, 

whether in contract or ton , that exceeds the amount such Pany would have churged the 

applicable Customer for the service(s) or function{s) thtll gave rise to such loss, and {ii) 

consequential damages (as defined in VJIJ. above). 

X. SUCCESSORS AND ASSIGNS 

A. Notwithstanding the above, should Company sell or trnde substantially all the assets in an 

exchange or group of exchanges that Company uses to provide Telecommunication 

Services, then: 

I. If the acquiring pany is an Incumbent Local Exchange Carrier ("I LEC") in that state 
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or an affiliate of such ILEC. and Carrier already has an interconnection and/or resale 

agreement with that ILEC, then this Agreement shall terminate on the closing date 

of the sale or trade with regard to th..: relevant cxchange(s); or 

2. In the event the acquiring Party is not an ILEC in that state, or is an ILEC in that 

state but does not have an interconnection and/or resale agreement with Carner. 

then Company shall assign its rights, obligations, and duties under this Agreement 

with regard to the relevant exchange(s) without Carrier's permission to the aequircr 

of such assets, provided the acquireT has assumed the rights, duties, and obl igations 

of Company. 

XI. I>ISPUTE RESQJ,UTION 

A. Other Than Billing - The Panics rccogni7.c and agree that the Commission has 

continuing jurisdiction to implement and enforce all terms and conditions of this 

Agreement. Accordingly, the Panics ag.rcc that uny dispute arising out of or relating to 

this Agreement that the Panics themselves cannot resolve may be submitted to the 

Commission for resolution. The Panics agree to seck expedited resolution by the 
Commission, and shall request that resolution occur in no event Inter than sixty (60) days 

from the date of submission of such dispute. If the Commission appoints an cxpcn(s) or 

other facilitator(s) to assist in its decision making. each party shall pay half oft he fees 
and expenses so incurred. During the Commission proceeding each J>any shall continue 

to perform its obligations under this Agreement provided. however. that neither Pany 

shall be required to act in any unlawful fashion. This provision shall not prccludc the 

Panics from seeking relief available in any other forum. 

B. Billing 

I. If any portion of an amount due to a Party ("the Billing Pany'') under this Agreement is 

subject to a .!.1:2!m .fi!k dispute between the Panics, the Pany billed (the "Non-Paying 

Pany") shall within thirty (30) days of its receipt of the invoice containing such disputed 

amount give notice to the Billing Party of the amounts it disputes ("Disputcd AmounL'> .. ) 

and include in such notice the specific details and reasons for disputing each item. The 

Non-Paying Party shall pay when due all undisputed amounts to the Billing Party. The 

remaining balance of the Disputed Amount not paid shall thereafter be paid with 
appropriate late charges. if appropriate, upon finul determination of such dispute. 

2. If the Parties are unable to resolve the issues related to the Disputed Amounts in the 

normal course of business within thirty (30) days aficr delivery to the Billing Party of 
notice of the Disputed Amounts, ench of the Pan ics shall appoint n designated 

representative that has authority to settle the dispute and that is nt a higher level uf 

management than the persons with direcl responsibility for administration of this 
Agreement. The designated representatives shall meet as often as they reasonably deem 

necessary in order to discuss the dispute and negotiate in good fai th in an elTon to resolve 
such dispute. The specific format for such discussions will be left tc the discretion of the 
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designated representatives, however aJI reasonable requests fur n:lo.:vant information made 

by one Party to the other Party siudl be honored. 

3. If the Parties are unable to resolve issues related to the Dispute Amounts within thi rty 

(30) days after the Parties' appointment of designated representatives pur:;u:mt to 

subsection 2, then either Party may fi le a compliant with the Commission to resolve such 

issues or proceed with any other remedy pursuant to law or equity. The Commission may 

direct payment of any or all funds plus applicable late charges to he paid to either Party. 

XII. MISCELLANEOUS 

A. Governing Law- The Parties agree that this Agreement shall he ~:on,trued in accordance 

with and governed by the laws of the State where the resale service i:. provided. 

B. Compliance With Laws- Both Panics agree to comply with all applicuble federal. sttlle. 

and local laws, including, but not limited to the Communications Act of 1934 us 

amended. 

C. Notices - All notices required or permitted to be given hereunder shall be in writing and 

shall be deemed to be effective as follows: (i) by hand on the date delivered: (ii) by 

certified mail, postage prepaid, return receipt requested, on the date the mail i:. delivered 

or its delivery attempted; (iii) by facsimi le transmission. on the date n:ccivcd in legible 

form (it being agreed that the burden of proof of receipt is on the sender and wi ll not be 

met by a transmission report generated by the senders facsimile machine). or (iv) if sent 

by electronic messaging system, on the date that electronic message is received. Notic.:c:­

shall be given as follows: 

If to 
Company: Sprint-Florida, Incorporated 

Attn: Field Service Manager 
555 lake Border Drive 
Apopka, Fl 32703 

If to 
Carrier: Local Line America. Incorporated 

Attn: President 
2680 SR 
Cuyahoga Falls. Ohio 44223 

Either Party may change its address or the person to receive notices hy u notice given Ill 

the other Party in the manner set fonh above. 

D. Good Failb- The Parties agree to use their respective diligent and good fai th cOons to 

fulfill all of their obligations under this agreement. The Parties recognize. however. that 

to effectuate all the purposes of the Agreement. it may be nl'CCS~U)' either tn enter intu 

future agreements or to modify the Agn:cmcnt, or both. In such event. the Panics agree 

to cooperate with each other in good faith . This Agreement may be modified hy u written 

instrument only, executed by each Party hereto. 
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• 
E. Headings- The headings in thi c; Agreement arc inserted for cunvenicnCl' and 

identification only and arc not intended to interpret. define. or limit the scope. extent or 

intent of this Agreement. 

F. Execution -This Agreement may be executed in one or more counterparts . all of \\ hich 

taken together will consti tute one and the same instnmiCIII. 

G. Benefit- The Parties agree thotthis Agreement is for the sole benefit nft hc Parties hereto 

and is not intended to confer any rights or benefits on any third party. including any 

customer of either Party, and there are no third party benefi cinries to this Agreement or 

any part or specific provision of tl: is Agreement. 

H. Survlvonhip- Sections VI. VIII , and IX shall survive tcm1inution or expiration uf this 

Agreement 

I. Entire Agreement - This Ag.recment constitutes the entire ugrcemenl hctWCl'll the 

Parties and supersedes nil prior oral or written agreements. representat ion~. statements. 

negotiations, understandings, and proposals with respect to the subjl'Ct maner lu:reof. 

IN WITNESS WHEREOF. the Parties hereto have caused this Agn:cmcrt to he 

executed by their respective duly authorized representatives. 

SPRINT-FLORJDA. INCORPORI\ TED LOCAL I.INE AMERICA. INCORI'ORX I ED 

By: ~~ 
Name: ;J1r .. 1 \To h., S 

13y: / I f. / I ·a,.../ 
l • 

Name: I ;j. tl ' 

Title: ve- LA ...._,~ <,J. !:d). Title: JJtr· ~ /'.· I 

Date:. __ -4'1._t:._-z~/._<t_8 ______ _ Date: // -~/ o~/? I 
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STATE 

norida 

EXHIBIT 1 • Rate3 and Pricing 

DESCRJPTJON 

AU Other Discount • Category I 
Operator Assistance/DA Discount 

21 

• 
DISCOUNT 

19.40% 
I Z.IO% 



Ordenng ~:.- e • 
Company will.foOow Cbo w,_, etandenlt dofi"''i by Cbo OldedQa ad BUUaa Poruin (OBP) 

for Cbo ocde:rJDa ofLocll Sa •leo alias • Bloc(roalo DD Iuton'•• (BDI) clooetoalo lntafeoe 

for the Loc:e1 Scrvlco R.equCit Poan (L8R). 1bc Cocaplny wU1 1110 Ita '-t Gftixtl to lmpi""'C'lt 

the oompoae11D ofCbo L8R. dill walt to fiDa1 ~In Cbo OoCobCir 1996 OBP ....too by Jaly 1, 

1997. Any iauel dill so to IDidal or fiDa1 Clloluro f<t Cbo Febnllly 1997 l"''lloa will bo ~ 

to deC"""Ioc wbklb.lfaay. Clll bo lnoladed In Cbc July 1, 1997 deUwablo. Complny wUljointly 

dcvdop with Cbo Omicr • lmplcmcc••••loa qrccmeat Vt'blch wWIDcludo dcfiDlna a mccbod of 

traasport. uslas ~ (<DN) toabDol.oJY. Alq opc111111UC1 after tbc Pcbruay 1997 

OBF session wD1 bo nMcwecS 01'\ a cue by-GUIO bub to doYCIIop laledm toludoas uadll)'ltcm 

cbangcs can bo made. 

Pr6.()t'd!lllw 

Company will follow IDdastty etandmla defiacd by~ OBP or oCbcr stmcSard ICUbJg body for 

the pro-«dedDg wtldlfloa ftlqUCiflod by Cmia' u c.bcy ae defiDocl. Company ia actively 

woddag towlrda '"q.amwdlna cftanp to Cbo opetld.oaalliCippOR 1J1Um1 that will firilltase the 

impletb* • '''''Oil of CllocCtoafiO l•m "'-'cc oaco st~Ddardsa dafinecl Tbcee chaagcalnclud~ the 

following lnftastuduro pojecea: 

CoDiolldttioa ad etendenfiratioo oftdepbooo number usfpnnmt i)'ltmls 

C:OO.OJicllfim ad pp-.4en11Pe1LQD. of lddrellel 

Mecbanlpetlop of IICinioel ad flAdutw avaDab11lty 

Company willlharo Cbo projocted impleaw•t••km dec~ of Cbceo lnfiutructurc projccta as they 

bcoomc avaDablo iDd It wii1IDc to provide monti!IJ'ICIIUilq)OitiiDd project rcvicwa as 

DOOC>altry. Cocaplny1VUI ClCJ'Dn•lt to a p:qlect compldioa dae ad alpCCiflc technology for 

implahw••••Lnn of ele«aoulo ,,..._lor Jll'O"'l'Ckdaa wlldlfloa at Cbo time iDdUitry ltaDdards 

go to lnlt1al dolarc. 1bo elrodaoulo fMta 6 co wUl bo bnplcma•tcd widdn twelve months of the 

iodoshy .... , .. belaa doflno.l . 

CompeDy cuueadJ doel DDt povldo c:aat fiJPOinlmcal tfml.o.- to our cmd UICU md ls DOt in a 

posl1ion to oft'« It to Qmter. S)idtm ad ptOOIAI mocflficiiJoaa ae boiDg ~to dc«mnine 

tbc acopo ofhnpleatolfhc dda t\motfpwJity. A drnclinc,lncludJDa Cbo dcotroalo lntcrfaoc. will 

be provided wbeD Cbo ., .. aalym .. oompleCc. 

Company will work with Cmicr In tbc bdedm to dcYClop wodc uounds ao that Carrier can get 

the pre-ordering validation i.oformation u quiddy u possible. · 

Pqo I 



u,., &! • ., 

(h .. ,..., waoad,r d' '• .... ftiOCicdnvtda aBCdn BxM.e Me I &" R.coord {BMR) 

fomwt Ullag 11118 tlpel. B!llfnnl•'8711197, we wfl1 bo able to focwlrd Cbat UII8C via Q)N or 

Netwock Data Mowlr(NDM) ~. Tbo OBF Ia cwtwtly loo1dng at aow !'CQUfremcots 

wbldl will be ftrtplemP -~ oooo dac tauc. go to IDltlll Closure. Company will wort with 

Ceder to develop oCbar opdoaa ftDDOOI.U)'. 

Bl!lllw brfDI'IIUdl«r 

Cclmpmy, in tbc h:daiw. wW bW locelrcalc sorvloel in tbc Customer R.coord and Bll.Ung 

(caB) 111Um wlda a t.wwf!LJa lido Cbo Qntomrr A«JtJJII Support S)'ICcm (CABS), v.111cb ls a 

CABS UkD ,,.._Ill 1997 a .,.um modlfirCiom .-c made. UnbuDdlocl Network Blcments and 

llltaoon"'Odool ... G'C pi'""Od to be billed in CABS in 1997, bowcvcr. IOIDC lmcdm 

IOlutioa mq bo roqmrod aad1 fhmdocwJ ad COIIb*d"'' ftlqUirema1b arc ftl11y dcfiDOd IDd 

bfU'na IJIUID ad idWOik IOftwao modlfioatimm .-c fmplmwrted. These Interim solutions 

mq IDcludo UliDa CRB or a per101w1 oompatcr baod IOftwarc solutioo. Tbo CRB I)'Btem ls 

cspeblo of povldlDa Cbo ead 1IICI' bW ill fodustzy ltiDdmS BDI foaDat. The CABS bUlls in 

lncfmtty ltadml OBF BPI Ina Output Speclfiadioaa (80S) format and can be tranlmlUcd via 

CoaDoct:Diroct baod Oil Nltlxner specifiCidoas. ~ also provides an on-U.oc bill viewer 

optioo. widl dac CABS billa. Oompmy will WOik with Cbc CLBC to develop other options if 

DOCCII ey. 

Compllly wl1I follow IMUibt madards defined by tbc Blcc:tronic CommUDication 

Implemcntldon Qommfttoo (BCIC), a oommftteo of tbc Telcoommunication Industry Porum 

(TUF). forebo ox• •""ao ot&alt !Diftlgemeal IDfonnttion rcqUOitcd by Curler wbcll thoy are 

dcfiDocl Oomtwq II dWIIJ woddaa OG rqbdna tbc Automatod R.epa1r Bureau ~)'Stem 

(ARBS) wldlamaro ICJI'blldclaed ~~ .,mm called Rcocivc Repair System (RRS) 

Cbat wUl flcilblo Cbo lmplcmonllffon of olecb:wlo co•nnmmfo.d001 oacc ltaDdarda are defined 

~ wl1I ON"mlt to a poJec:t oompledoa cJito for fmplemcotation of elcc:tronic 

ca«""""tlaetkl•aocebe ea: :twrreo of fault mmer•..,.ID!ormatioa a tbc tlmo f.Ddumy ltaDd3lds 

go to fDitial ololare. 1'bo eleciCrucdc tmcw&oc ..nJ1 bo fmplcmat«cd wifhlll twelve rnondt• of the 

fodustly ltiDdlrdl beiDa do6nod Curreatly, Cbo BCIC ltaDdards ca11 for tbc UJC of Ill clcc:tronic 

bondiDa ptcway Ullaa Tl:rrT aDd Tl.228 ~· 

Compmy will WOik with Carriec in tbc 1aU:rim to develop work arounds so that Carrier can get 

the fault menagcmcot information u qulcldy· u possible. 
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