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IIEFOIII! THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Propa11d Rulea-24.485, F.A.C., ) 
Cuato~Mr RIIMioal; Rulel ~ ) 
.nd PRipa II d Amendmlnla tD Rule ) 
25-4.003, F.A:C., IW.niticn; Rule25-4.110, ) 
F.A.C., CuiDMr a• au; RYe 25-24.480, ) 
F.A.C., ll.....,_~g~Cifttlr8111ction; ) 
Rule25-24.410, FAC.,·Q..,..ReWtionl; ) 
Rules lncorporll1d ) ___________________________ ) 

Oacket No. 970882-Tl 
Filed: J.-..ry 28, 1998 

GTE FLORIDA INCORPORATED'S AMENDMENT 
TP I'REHIMMI UAT"'UI 

N.lw ~ 23, 1188 pN111 iV carHrence, J)Mies were alked to amend their 

dockM. The propa 11d rulel wttt, in .Wect, become the iaauea for poat-huring briefing. 

Below, GTE Floride lncorpcnted (GTEFL) bMfty aurnma1zet ita positions on particUlar 
~ 

Rule recornrne~*ionl. 

Bult 2§=1.003 Anwldnwntl 

AI. thil time, GTEFL doel not lpKific811y oppose the propoMd definitional 

revisions. 

Rule 25-1.110 AnwncmwU -

GTEFL oppoiiS tht IUblection (10)(8) requirement to include each provider's 

certificate nt.mber on OW bill. The c:ertifiC8le number would provide no uaeful information 

to the customer. in t.ct, tt would llktly add confusing detail to the bill from the customer's 

perspec::tn,~. GTEFL bal-. St.w c.lglllhil Wormltion Nlatively t81ily from tithtr the 

billing LEC or the CMter which peeled the ctwga to the LEC; • appropriate. 
' 
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GTEFL also CIIPGI• (11)(a)3, the billing block option requirement. GTEFL 

believes thil propGell could c:n111e more problema than it aolvea. Beyond the obvious 

COita d ~and maintllining a PIN ayttem for over 1. 5 million customera, 8 PIN

based ~ llndlillllf to hudulent manipulation, possibly by the same providers 

which engaga In 1Nentione1118nmng lodlly. 

Finllly, whit Gi&L cto. nat necu1.-lly oppoee the aub11ction (13) requnment 

to give 8 ~noticed a PIC c::hMge on hla next bill, GTEFL would need to modify 

its ayatem to 8CCDIIIIR1dlll .. perticular Rleltege, type and placement rwquiNrnentl of 

this infonnallon. The Commiaalon lhould thul CDnlider whether the addition of this 

informlltion would bed~ v.lue to pall the MIOC6eted costa on to conaumers. 

Rult 25-1.111am-tnwp 

GTEFL .-.. tugglltl hll tht Comrnellion should be -.y d eatllblilhing ayatems 

~ ~ tt.1 .,.,.,..._poet a~ potential for frald. GTEFL believe• that 

the tubll ctiCin (8) requAmtnt to credit a cuatomer for 90 days' wor1h of charges upon a 

claim d 1lll'llni1g could .-~y be abllled by unscrupulous customers, at the expense of 

the gener1ll body~ aJSlomlrs who nut pey for such credits. 

Rult 25=24,480 Anw1drnwV 

At this time, GTEFL does not tpeCificatly oppose any of the proposed revisions. 

New Ry!e 25-21.815 

As a rult, GTEFL btlievea regulatory requirements should be imposed on 8111ocal 

providers in • ~ rMnner, so the extension of at lealt these customer 

relatk»nn rules to AL.ECa Ia a posit,vt step. 
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By. &k:JP~ 
AnthtJtrrf P. Gilttn.l 
P. 0.~110,FLTC0007 
T.mpe, F~ 33801-0110 
~···phone No. (813) 483-2617 

. 
Attorneys for GTE Florida Incorporated 
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CERllfiCATE OF RfMCE 

I HEREBY CERTIFY th8t copiel of GTE FlorkM Incorporated's Amendment to 

PreheMng S.....,. in Dodcet No. 970882-n were sent via U.S. mail on January 28, 

1998, to the pMiel on .. lllllehed llat. 
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St8W Coun... .. 
Florida Pubic 8eNae Conwi'IIIDn 
2540 ShurnMI o.k .......... 
Tellahas ... , FL 32311 0150 

w .. D'Ha•••••• 
onc:tor of Cornmunlallone 
FJortda Pubic .... CanamltiiDft 
2540 8humMI Olk ....., ... 
T...._ .. , FL 12111 OliO 

Benjamin Fincher 
Sprint Comrnunic:.uoM Co. 
3100 Cumbeftand Cln:le .. 
Atlantll, GA 30331 

PeterM. ~D. AA,.III 
Penninglon L8w Firm 
215 s. Mcw.roe, 2nd PIDar 
T.nahas .... Fl32302 

. .. ·;· 

'~~Jt~•t.£: .. I 

Rallert G. llelly 
Niner B. Whll 
do Niner ... 
110 8. MariiOe ........ 400 1ir'·,_,,,, FL 32301 

Diana Caldwell 
DlvlaiGn of~ 
Flartde Public 8eMce Comm. 
2140 Shumard Ollk Boulevard 
r .......... FL 32399-0850 

C. Everett Boyd, Jr. 
Ervin Vent Jacobs & Ervin 
305 8. Gedlden ...... 
T......_,Fl32302 

Charlel J. Beck 
Office of Public Counsel 
11 1 West Mlldilon Street 
Roam 112 
Talaha ..... FL 32389-1400 




