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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

I n re : Request for approval of 
resale agreement between 
BellSouth Telecommunications, 
Inc . and Network One , Inc. , 
pursuant to Sections 251 and 252 
o f the Telecommunications Act of 
1996 . 

DOCKET NO. 971549-TP 
ORDER NO . PSC-98-0183 -FOF-TP 
ISSUED : January 30 , 1998 

The following Commissioners participated in the dispositio n of 
this matter : 

JULIA L. JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On November 24 , 1997 , BellSouth Telecommunications , Inc. (BST) 
and Ne t work One , Inc. (Network One) filed a request for approval of 
a resale agreement under the Telecommunications Act of 1996 , 4 7 
U.S . C. § 251 e t seq. (the Act). The agreement is attached to this 
Order as Attachment A a nd incorporated by- reference herein . 

Both the Act and Chapter 364 , Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U. S . C. § 252(e) , negotiated agreements must be 
submit ted to the state commission for approval. Section 252(e) (4) 
requires the state to reject o r approve the agreement wi thin 90 
days after submission or it shall be deemed approved . 

This agreement covers a 2-year period and governs the 
relationship between the companies regarding the resale of vario us 
services . Under 47 U.S.C . § 252(a) (1) , the agreement shall include 
a detailed schedule of itemized charges for interconnect ion and 
each service or network element inc luded in the agreement . The 
agreement states that telecommunications services provided by BST 
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for resale will be available for purchase by Network One at a 
discount rate of 21 . 83% for residential services and 16 . 81% for 
business services . 

Upon review of the proposed agreement , we find t hat it 
complies with the Telecommunications Act of 1996; thus , we hereby 
approve it . BST and Network One must file any supplements o r 
modifications to their agreement with the Commission for review 
under the provisions of 47 U. S.C. § 252(e). We note that Network 
One does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service , and 
the refore , it cannot provide alternative l ocal exchange 
telecommunications services under this agreement until it obta i ns 
a certificate from this Commission . 

Based on the foregoing, it is 

ORDERED by the Florida Public Serv ice Commission t l.dt the 
resale agreement between BellSouth Telecommunications , Inc . and 
Network One , Inc . as set forth in Attachment A and incorpo rated by 
reference in this Order , is hereby approved . It is further 

ORDERED that any supplements o r modifications to this 
agreement must be filed with the Commission for review under t he 
provisi o ns of 47 U. S . C . § 252(e) . It is further 

ORDERED that Network One , Inc . shall. not provide al Lernative 
local exchange telecommunications services under this agreement 
until it o btains a certificate to provide alternative local 
exchange telecommunications services from t his Commission . It is 
further 

ORDERED that this docket shall be closed. 
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BY ORDER of the Florida Public Service Commissio n this ~' 
day of January , ~. 

BLANCA S . BAYO, Di ec 
Division of Records 

(S E A L) 

KMP 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REYIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1) , Florida Statutes , to notify parties of an y 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120 . 68 , Florida Statutes , as 
well as t he procedures and time limits that apply. Th j s notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted o r result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter ma y request: 1) reco nsideration of the decision by 
fili ng a motion for reconsideration with the Director , Division o f 
Records and Reporting , 2540 Shumard Oak Boulevard , Tallahassee , 
Florida 32399-0850 , within fifteen ( 15) days of the issuance of 
this o rder in the form pres cribed by Rule 2 5-22 . 060 , Florida 
Administrative Code; or 2) judicial review in Federal dist r ict 
court pursuant to the Federal Telecommunications Act of 1996 , 47 
u. s .c . § 252(e) (6) . 
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Aireement Between BeUSoutb Telecommunications, Inc. aad Network One, Inc. Reaardinc The Sale of BeUSoutb TeiecoiiUDunicatioDJ ~rvices to Network One For Tbe Purposes of Re!!le 

THIS AGREEMENT is by and between ldJSoutll Ttleco.a .. lcatiou, lee., \BeUSouth or Company"), a Georgia corpora&.ion. and CRG International. Inc:. D/B/A Netwon: One \Nctwoft One or Raeller"), a Georgia Corporation. and shall be deemed dfective u olNovembcr 13, 1997. 

WITNESSETH 
WBJ:UAS, BellSoudl iJ a local exchanp telccommunicalioaa compuy authorized to provide telecommunications servica iA tbe Jlala of AJ•ma Florida, Gocqia. Kauucky. Louisiau Mississippi. North Carolina, South Carolina. and Tennessee; and 

WHEREAS, Network Ooc iJ or seeks to become an alt.emadvc local exchanp telecommunic:atioDJ company authorized to provide local excbanp td«ommu.nicatioaa teMcel iA tbe Jlala oC A1lbama.. Florida. Georgia. Kentuc:lty, Louisianl. Miaiuippi. North Catolinl. South Caroliftl. and Tennessoe; and 
WBJ:HAS. Netwoct One desita to rc:seU BcUSoutb's telecommu.nicadoaa savic:cs; and 
WBJ:HAS. BeUSoutb bas acreed to provide suc:b lm'ica to NctwoR: One for resale pwposes anti pwsuant to tbe terms and conditions set forth herciD; 

NOW, TBEUFOU. for and in consideration oftbe mutual premiJc:a and promites contained herein. BeUSouth and Network Ooc do hereby agree as follows: 

L Term of tbe Aarumnt 

A. Tbe term of this Agreement shall be two yean beJiAnin1 November 13, 1997 and shall apply to all ofBellSouth's servin1 territory as of January I . 1997 in tbe saate(s) of At•ma. Florida. Georgia. 
Kentucky, Louisiana. Mississippi. North Carolina. South Carolina and Tennesaee; and 
B. nus Ap-cement sbaU be automaUcally renewed for two additional one year periods unless either pany indicates its inteot not to renew. cbanac, udlor amend tbe Ap-ccment. Notice of such intent must be provided, in writin& to tbe other pany no later than 60 days prior to tbe eod oltbe then<Xisting contrac:t period.. The rates. pric:a, clwaes. terms and conditions oC this Ap-eemcn~ abaiJ remain in etrec:t after the term of tbe exillin1 ap-ecmcot bas expired and while a new apeemcnt is bcinl neJO(iated. 
C. Tbe rata pw'IUIDl by which Network One is 19 purch.ue lm'ica trom BellSouth for resale shall be at a diiCOWlt raac ott ol tbe retail rate for tbe tclccoaimwUcations service. Tbe discount rates shall be as set forth iA Exhibit A. anrbed hereto and incorporated herein by this rderenoe . ... 

J ' • 

n. Ddinitiotl ol Terms 

2.01. ACT- means tbe Telecommunications Act of 1996, Public: Law 104-104 of the 104th Uruted States Congreu effective Fcb.nwy 8, 1996. 

Pap I 
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:! .02. ALTERNATE LOCAL EXCHANGE CARRJER (ALEC) · means any allemative local telecommunications company authorized to provade telecommunications services or exchange services. 

2.0J. COMMISSION· any state administrative agency to which the United States Congress or any state legislative body has delegated any authority to supervise or regulate the operations of Local Exchange Carriers pursuant to the Act or state constirution or starute such as a Public Service Commission, or Public Utilities Commission. 

2.04. CUSTOMER OF RECORD (CUSTOMER)· means the entity mponsible for placing application for service; requesting additions. rearrangements, maintenance or discontinuance of service: payment in full of charges incurred such as non-recurring, monthly recurring, toll, directory assistance, etc:. 

2.0S . DEPOSIT means assurance provided by a customer in the form of cash, surety bond or bank lener of credit to be held by the Company. 

2.06. END USER means the ultimate user of the telecommunications services. 

2.07. END USER CUSTOMER LOCATION means the physical location of the premises wher~ an end user makes use of the telecommunications services. 

2.08. EXCHANGE SERVICE· the defmition of telephone exchange service found at Section 3 ( I) (A) 1 (B) of the Act which shall be interpreted to include any services, regardless of whether ware line or wireless. offered to end users which provides the end user with a telephonic connection to. and a unique telephone number address on, the public switched telecommunications network. and whach enables such end user to generally place calls to. or receive caUs from, other stations on the public switched telecommunications network. Exchange Service includes basic residential and busaness line service.PBX trunk line service. pay phone access line'service, Centrex line service and ISDN line services. Exchange Service does not include Private Line. and Exchange Special Access Service. 

2.09. LOCAL ACCESS AND TRANSPORT AREA (LATA)· as deftned by the Act. means a conuguous geoarapbic area- (A) established before the date of enactment of the Act by a Bell South operating company such thai no exchange area includes points within more than one ( I) metropolitan statistical arca,c:onsolidated metropolitan switical area. or state, except as expressly permarted under the AT&:T consent decree; or (B) established or modified by a BeiiSouth operating company after such date of enactment an;·qproved by the Commission. 

2.10. LOCAL EXCHANGE CARRJER (LEC) . means any person or entity engaged in the provas ion of Exchange Service or Exchange Access. For purposes of this Agreement, Bell South as the ancumbent LEC. 

:! . II . LOCAL TRAFFIC • m~ans any telephone call that originates and terminates in the same LATA and is billed by the originating pany as a local call. including any call termir.ating in an exchange outsade of Bell South· s service area with respect to which Bell South has a local interconnection agreement with an independent LEC. with which the Companaes are not directly anterconnected. 
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2.12. NEW SERVICES means functions. features or capabilities that are not currently offered by BeliSouth. This includes packaging of existing services or combining a new function. feature or capability with an existing service. 

2. 13. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cenified by the public service commissions of the Company's franchised area to provide local exchange service within the Company's franchised area. 

2. 14 . RESALE means an activity wherein a cenitied OLEC, such asReseller subscribes to the 
telecommunications services of the Company and then offers those telecommunications services to the public (with or without •adding value•). 

2.1 S. RESALE SERVICE AREA means the area. IS defUled in a public service commission approved ceniticate of operation, within which an OLEC, such as Reseller, may offer resold local exchange telecommunications service. 

2.16. TELECOMMUNICATIONS SERVICE • is As De filled by the Act 

2.17. TOLL FREE SERVICE • means service provided with any dialing sequence that invokes toll-free service provisioning. Toll Free Service includes calls to the Toll Free Service 800/888 NPA SAC codes. 

Ill. General Provisions 

A. The parties intend for the provisions contained in this section regarding BeliSouth's teleccmmunications services available for resale to comply with th~ requirements of sr-:tions 25 I. 252. and 27 1 of the Act. 

B. Reseller may resell the tariffed local exchange and toll telecommunications services of BeiiSouth contained in the General Subscriber Service Tariff and Private Line Service Tariff subject to the terms. and conditions specifically set fonh herein. Notwithstanding the foregoing, the exclusions and limitations on services available for resale will be as set forth in Ex.hibit 8, artached hereto and incorporated herein by th1s reference. ·· 

C. BellSouth shall make avail~ telecommunications services for resale at a discount rate off the reta1l for said telecommunications servicls. The discount rates shall be IS set fonh in Exhibit A to this agreement. subject to the exclusions and limitations set forth in Exhibit 8 to this Agreement, and incorporated herein by th1s reference. Such discounts shall rcnect the costs avoided by BeiiSouth when sellin& a service for wholesale purposes. In the event tha1 any fUlal and nonappealable legislative, regulatory. jud1c1al or other legal action materially affects any material terms of this Agreement. or the ability of Network One or Bell South to perform any material terms of this Agreement, Network One or 8e11South may, on thirty (30) days' wrinen notice require that such terms be renegotiated, and the Parties shall renegotiate in good faith such mutually acceptable new terms as may be requited. In the event that such new terms arc not rcgowllcd Within ninety (90) days after such notice, the Dispute shall be referred to the dispute resolution procedure set fonh m Section XII. 

Pnc J 
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D. The provision of services by the Company to Network One dotl not onaiiiUIIIjiiiiiiiiiHltrtllktn~ 
for the furnishing of any service. 

E. . Netw.ork One w11l be the customer of record for all serv1cea pure hi tl.l nom lltllllfttllh l •4
11111 

lit 

spec .. tied herem. the Company will take orders from, bill and expect peylllllllltOitl NttWfll~ IJIII tur I ll 
serv1ces. 

F. Network One will be the Company's sinale point of contact for all ttrvl It pur 11-Ufl P"' lUI! Ill 
10 

this Agreement inc:ludina ell orderina ec:tlvities 1.11d repair calls. The COitlj)IJI~ thl'll 111~1 nn Wntltl with lilt 

end user except to the extent provided for herein. 

G. BeiiSouth will continue to bill the end user for any services thllthl end U"' •n tlllU It WI IIIII 
10 

receive directly from the BeiiSouth. 

H. BeiiSouth maintains the ri&ht to serve direc!ly any end user within tht ttVI I •111 Ill Network nt 
BeliSouth will concinue to directly market ita own telecommunication• J)tudu lt ltHJ I I ~I 114 1'11!1 hi dolnJ 10 

may establish independent relationship• with end users of Network Ont . 

I. Neither Patty shall interfere with the ri&ht ofany person or entity 11111bl In 411 ~IU tllrttll)' fllllll tht 

other Party. 

J. Telephone numbers are the property of BeiiSouth and art IJIIlflti.IIO I hi 111~1 I lllflllthttl 

N~twork ~ne has no property rl&ht to the telephone number or any other cl ll num tl 141Mflllllllll1!1Utl llllc.J 

wuh serv1ces furnished by BeiiSouth, and no ri&ht of continuance or stt\11 1 throu1h I 11 rll Ulllt Iliff II 
office. BeiiSouth reserves the rl&ht to chanae such numbers. or the cenlrll olfl t OUIMIIIIIIIII 14UU 

1111111 
with 

such numbers, or both, whenever BciiSouth deems it necessary to do so lrtlhll uruhl I III II' hlltiiiiU 
111 

tho 
Implementation of such chanaes BeiiSouth aarees to make available to Network I lilt till tlllfll lllltllltllllltU •• 

offered to its own customers or other OLEC's. 

K. The Company may provide any service or facili ty ror which e chi t 1 le IIIII ntllllllhlll hill-HI,'" 

long as it is offered on the same terms to Network One. All applicable tlll ourm wtll lllfiiY 

L The putles •aree thar services are subject to the .condition thl tlhtY wlllrtutll UUII t•ll ~IIY ttnhJwl\tl 
purpose. · 

M. Service will be dlscontinuod1r any law enforcement aaency 1dYIIII 11111 tilt -.rvt • h4IIIM uwJ 
11 

In 

violation of the law. 

N. BeiiSouth can refuse service when 11 has &rounds to believe thlt -.1~1 1 wtlllu• UUIIIII Vllflilllllll 
11 1 

the law. 

0 . BeiiSouth accepts no r:sponsiblliry to any person ror any un11wt\JII 1 ut lltllllffl hy NtiWIIIk IJnt 
or its end users as part of provtdin& service to ~twork One for purpcull ult,.llt llf tllhll WUI 
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P. BeiiSouth will cooperate fully with law enforcement agenctes wtth subpoenas and court orders for assistance with BellSouth's customers. Law enforcement agency subpoenas and court orders regarding end users of Network One will be directed to Network One. Bell South will bill Network One for implementing any requests by law enforcement agencies regarding Network One's end users. 

Q. The characteristics and methods of operation of any circuits, facilities or equipment provided by any person or entity other than Bell South shall not: 

I. Interfere with or impair service over any facilities of BeiiSouth, iu affiliates, or i<s connect ing and concurring carriers involved in its service; 

2. Cause damage to their plant; 

3. Impair the privacy of any communications; or 

4. Create hazards to any employees or the public. 

R. Network One assumes the responsibility of notify ina the Company regard in a less than standard operations with respect to services provided by Network One. 

S. Facilities and/or equipment utilized by BeiiSouth to provide servtce to Network One shall rematn the property of Bell South. 

T. White page directory listings will be provided in accordance with reaulations set forth in Sectton A6 of the General Subscriber Service Tariff and will be available for resale. 

U. BeiiSouth will provide customer record information to Net,work One provided Network ne has the appropriate Lener{s) of Authorization. BeiiSouth may provide customer record information via one of the following methods: US mail, fax, or by electronic interface. BciiSouth will provide customer record tnformation via US mail or fax on an interim basis only. 

Y. Network One apees to compensate BciiSouth for all BeiiSouth incurred expenditures associated wtth providing customer record information to Network One. Network One will adopt and adhere to the BeiiSouth guidelines associated with eacb method of providin& cUSJomer record information. 

W. BeiiSouth's messaain& services may be made available for resale subject to the execution of Bell South · s Messaain& A&Remenr and without ~.wholesale dlscounL 

X. BeiiSouth's Inside Wire Maintenance Plans may be made available for resale at rates, terms and conditions as set forth by BeiiSouth and without the wholesale discount. 

IV. BciiSouth's Provision ofServlc• to Network One 

A. Network One agrees that its resale of BeiiSouth services shall be as follows: 

p,..,. ( 
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I. The resale of telecommunicauons services shall be limned to users and uses conform ang to the class of service restrictions. 

2. To the extent Ne!Work One is a telecommunications carrier that serves greater than S 
percent of the Nation' s presubscribed access lines, Network One shall not jointly market interLA T A services with the telecommunications services purchased from BeiiSouth pursuant to this Asncment in any of the states covered under this A&reement. For the purposes of this subsection, to jointly maricet means any advenisement, maricetina effon or bill ina in which the telecommunications services purchased from Bell South for purposes of resale to customers and interLA T A services offered by Network One are pac:kaaed. tied. bundled. discounted or offered toaether in any way to the end user. Such effons include, but are not limited to, sales refemls, resale am.naements. sales aaen,ies or bill ina aareements. This subsection shall be void and of no effect for a panicular state covered under this Aanement as of February S, 1999 or on the date BeiiSouth is authorized to offer interLA T A services in that state, whichever is earlier. 

3. Hotel and Hospital PBX service are the only telecommunications services available for resale to HoteVMotel and Hospital end users. respectively. Similarly, Access Line Service for Customer Provided Coin Telephones is the only local service available for resale to Independent Payphone Provider (IPP) customers. Shared Tenant Service customers can only be sold those 
telecommunications services available in the Company' s A23 Shared Tenant Service Tanrf. 

4. Network One is prohibited from furnishing both Oat and measured rate service on the same business premises to the same subscribers (end users) as stated in A2 of the Company' s Tanff except for backup service as indicated in the applicable state tariff Section AJ. 

S. If telephone service is established and it is subsequently determined that the class of service restriction has been violated, Ne1Work One will be notified and billin& for that serv1ce wil l be Immediately changed to the appropriate class of service. Service charges for changes bfrween class of ser-1ce, back billin&, and interest as described in this subsection shall apply at the Company's sole discretion. Interest at a rate as set forth in Section A2 of the General Subscriber Service Tariff and Section 82 of the Private Line Service Tariff for the applicable state, compounded daily fo r the number of days from the back billing date to and including the date that Network One actually makes the payment to the Company may be assessed. 

6. The Compaay reserves the rig.ht to periodically audit services purchased by Network One to establish authentic:ity of use. Such audit shall not occur more than once in a calendar year. Network One shall make any and all records and data available to the Company or the Company's auditors on a reasonable basis. The C~any shall bear the cost of said audit. 

8. Network One services can only be used in the same manner as specified in BeiiSouth's Tariff. Resold services are subject to the same tenns and conditions as are specified for such services when fum1shed 10 an andividual end user of the Company in the appropriate section of the BeiiSouth's Tariffs. Specific tanff fearures, e.g. a usage allowance per month, shall not be aweaated acrou multiple resold serv1ces. Resold services cannot be used to aggregate traffic from more than one end user customer except as spec1fied in Section A23. of the Company's Tariff referrina to Shared Tenant Service. 

Puc6 
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C. Network One may resell servtces only within the specific resale service area as defined tn its certificate. 

0 . Telephone numbers transmitted via any resold service fearure are intended solely for the use of the end user of the feature. Resale of this infonnation is prohibited. 

E. No patent, copyright, trademark or other proprietary right is licensed. granted or otherwise transferred by this A&reement. Network One is stri~ly prohibited from any use, including but not limtted to sales, marketing or advertising, of any BeiiSouth name or trademark. 

V. Maintenance or Services 

A. Network One will adopt and adhere to the sundards contained in the applicable BeiiSouth Work Center Interface Agreement regarding maintenance and installation of service. 

B. Services resold under BeiiSouth' s Tariffs and facilities and equipment provided by the Company shaJI be maint.a.ined by BeiiSouth. 

C. Network One or its end users may not reiiTVIae. move, diJConnect. remove or attempt to repair any facilities owned by BeiiSouth. other than by c:oMec:tion or disc:oMec:tion to any interface means used. except with the written consent of BeiiSouth. 

0. Network One accepts responsibility to notify Bell South of situations that arise that may result in a service problem. 

E. Networi.. One will be Bell South's single point of cont.a~ fQr all repair calls on hf-half of etwork One' s end users. The parties a&ree to provide one another with toll-free contact numbers for such purposes. 

F. Network One will contact the appropriate repair centers, on a toll free basis, in accordance wuh procedures established by BeiiSouth. 

G. For all repair requests, Network One accepts responsibility for adhering to BeiiSouth 's prescreen tng guidelines prior to referrina the trouble to BeiiSouth. 

·~ H. The Company will bill Ne~Ortc One for handling troubles that are found not to be in the Company's network punuant to its standard time and material charges. The standard time and material charges wtll be no more than what BeiiSouth charaes to its wholesale customers and other OLEC' s for the same servtces. 

I. The Company reserves the right to contact Network One' s customers. if deemed necessary. for maintenance purposes. BeiiSouJh shaJI have no other contact with the end user except to the extent provided herein. 
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J . Repair Services provided by BellSouth to Network One's cuslomers under !his agreemen1 shall comply with the quality and/or lime requirements as provided 10 other OLEC's and governed by applicable govemmenl agencies including but not limited to PSC, FCC standards and laws. 

VI. Establishment of ~rvlc:e 

A. After receiving cenification as a local exchange company from the stale regula1ory agency. Network One will provide the appropriate Company service center the necessary documentation 10 enable !he Company to establish a master account for Network One. Such documentation shall include the Applicauon for Master Account, proof of authority to provide telecommunications services, an Operating Company Number ("OCN") assigned by the National Exchange Cllriers Association ("NECA ") and a taX exemption cenific.ate, if applicable. When necessary deposit requirements arc met. BellSouth will be&in lakin& orders for the resale of service. 

B. Service orders will be in a standard fonnat designated by BellSouth. 

C. Service Order record information may be provided by one of the follow ina methods: US mail. fax. or by electronic interface. US mail and fax will be used on an interim basis only. 

D. When nolification is received from Network One that a current customer of BeiiSouth will subscnbe to Network One's service, standard service order intervals for the appropriate class of service will apply. 

E. The Company will not require end user conftrmation prior 10 establishing service for Reseller's end user customer. Reseller must, however, be able to demonstrate end user authorization upon request. 

F. Network One will be the single point of contact with Bell South for all subsequent ordenng acuv1ry resulting in additions or changes to resold services except that BeiiSouth will accept a request directly from the end user for conversion of the end user's service from Network One to Bell South or will accepl a reques1 from another OLEC for conversion of the end user's service from !he Network One 10 the other LEC. Bell South will nolify Network One that such a request has been processed. 

G. If BeiiSouth dctcnrlines that an unauthorized change i.n !oc:al service 10 Network One has occurred, BeiiSouth will reestablish service with the appropriate IQCal service provider and will assess Network One as the OLEC initiating the unauthorized change. the unauthorized change charge described in F.C.C. Tanff No. I, Section 13. Appropriate nonrccurrina charges, as set fonh in Section A4. of the General Subscnber Service Tariff, will also be asseued t,tt.Network One. These charges can be adjusted if Network One prov1des satisfactory proof of authorization. J · 

H. BeiiSouth may, in order to safeguard its interest, require Network One to make a deposit to be held by Bell South a.s a guarantee of the payment of rates and charaes, unless satisfactory credit has already been established. Any such deposit may be held during the contanuance of the servtce as secunty for the payment of any and all amounts accruing.for the service. 

I. Such deposit may not exceed two months' estimated btlling. 

D ..... I 



ORDER NO . PSC- 98 - 018 3-FOF-TP 
DOCKET NO . 971549- TP 
PAGE 12 

J. The fact that a deposit has been made in no way relieves Network One from complying wuh Bell South's regulations as to advance payments ilnd the prompt payment of bills on presentation nor does it constirute a waiver or modification of the regular pracuces of BellSouth providing for the discontinuance of service for non-payment of any sums due BellSouth. 

K. BellSouth reserves the right to increase the deposit requirements when, in its sole judgment. the conditions justify such action. 

L. In the event that Network One defaults on its account, service to Network One will be tennmated and any deposits held will be applied to its accounL 

M. In the case ofa cash deposit. inte~t at a rate a.s set forth in the appropriate Bell South tariff shall be paid to Network One durin& the continuance of the deposit. lnternt on a deposit shall accrue annually and. if requested, shall be annually credited to Network One by the accrual date. 

VII. Payment And Bllllnc Arranatmtnts 

A. When the initial service is ordered by Network One, BeiiSouth will establish an accounts rer .. ivable master account for Network One. 

B. BellSouth shall bill Network One on a current basis all applicable charges and credits. 

C. Payment of all charges will be the responsibility of Network One. Network One shall make payment to Bell South for all services billed. BellSouth is not responsible for payments not received by Network One from Network One's customer. Bell South will not become involved in bill in& disputes that may anse between Network One and its customer. Payments made to BellSouth as payment on account will be credited to an accounts receivable master account and not to an end user's account. 

D. BeliSouth will render bills each month on established bill days for each of Network One's accounts. 

E. BeliSouth will bill Network One, in advance, charges for all services to be provided during the ensuing billin& period except charges associated with service usage, which charges will be billed in arrears. Charges will be calculated on an end user account level; including. if applicable, any charges for usage or usage allowances. BcliSouth will also bill all charges, including but not limited to 911 and E911 charges. telecommunications relay chqes, ~9 franchise fees, to Network One. 
J ' ... 

F. The payment will be due by the next bill date (i.e .. same date in the following month as the bill date) and is payable in lmmcdiately available U.S. funds. Payment is considered to have been made when rece1ved by BeliSouth. 

If the payment due dato falls on a Sunday or on a Holiday which is observed on a Monday. the payment due date shall be the first non-Holiday day following such Sunday or Holiday. If the payment due date falls on a Sarurday or on a Holiday which is observed on Tuesday, Wednesday, Thursday. or Fnday. the payment due date shall be the last non-Holiday day preceding such Sarurday or Holiday. If payment 1s not rece1ved by the payment due date. a late payment penalty, as set forth in I. following, shall apply. 

Puc 'I 
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G. Upon proof of tax exempt certification from Network One. the total amount billed to Network One will not include any taxes due from the end user. Network One will be solely responsible for the computation, tracking, reporting and payment of all federal. state and/or local jurisdiction taxes associated with the services resold to the end user. 

H. As the customer of record, Network One will be responsible for, and remit to the Company, all charges applic:able to its resold servic:es for emergenc:y servic:es (E9 11 and 911 ) and Telecommunic:ations Relay Service (TRS) u well u any other c:harges of a similar nature. 

t. If any portion of the payment is r«eived by BeliSouth aft~ the payment due date as set forth preceding, or if any portion of the payment is received by BeliSouth in funds that are nor immediately available to BeliSouth , then a late payment penalty shaH be due BeliSouth . The late payment penalty shall be the portion of the payment not received by the payment due date times a late fac:tor. The late factor shall be as set forth in Section A2 of the General Subsc:riber Servic:e Tariff and Sec:tion 82 of the Private Line Servic:e Tariff. 

J. Any switthed acc:ess c:harges as.soc::iated with interelllthange c:anier ac:c:ess to the resold local exchange lines will be billed by, and due to BciiSouth. No additional c:harges are to be usessed to Network One. 

K. BeliSouth will not perform bill ina and collection services for Network One as a resuh of the execution of this Agreement. All requests for billing services should be referred to the appropnate entiry or operat.ional group within BeiiSouth. 

L Pursuant to 4 7 CFR Section S 1.617, Bell South will bill Network One end user common line charges identic:al to the end user common line c:harges BeiiSouth bills its end users. 

M. In general. BeiiSouth will not betome involved in dispute; between Network One and Network One's end user c:ustomers over resold servic:es. If a dispute does arise that c:annot be settled without the involvement of BeiiSouth, Network One shall c:ontac:t the designated Servic:e Center for resolution. Bell South will make every effort to usist in the resolution of the dispute and will work with Network One to resolve the matter in as timely a manner u possible. Network One may be required to submit documentation to substantiate the c:laim. 

V Ill. Dlscontlnuaacc or Scrvke ... 
J l • . 

A. The procedures for discontinuing service to an end user are as follows: 

I. Where possible. Bell South will deny service to Network One's end user on behalf of. and at the request of. Network One. Upon restoration of the end user's service, restoral charges will a~y and will be the responsibili~ of Network One. 

:!. At the request of Network One. BeiiSouth w11l disconnect a Network One end user customer. 

o ..... . 1(\ 
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3. All requests by Network One for den ial or disconnecuon of an end user for nonpayment must be in writing. 

4. Network One will be made solely responsible for notifying the end user of the proposed disconnection of the service. 

5. BeiiSouth will continue to proceu calls made to the Annoyance Call Center and will advise Network One when it is determined that annoyance calls are oriainated from one of their end user's locations. BeiiSouth shall be indemnified, defended and held hannleu by Network One and/or the end user aaainst any claim, loss or damaae Irisin& from providin& this infonn11ion to Network One. It is the responsibility of Network One to take the corrective action necessary with its customers who make annoying calls. Failure to do so will result in BeiiSouth' s disconnectin& the end user's service. 

8. The procedures for discontinuing service to Network One are as follows: 

I. BeliSouth reserves the risht to suspend or tenninate service for nonpayment or in the event of prohibited, unlawful or improper use of the facilities or service, abuse of the facilities, or any other violllion or noncompliance by Network One of the rules and reaulations of BeliSouth' s Tariffs. 

2. If payment of account is not received by the bill day in the month after the oriainal bill day, BeliSouth may provide wrinen notice to Network One, that additional applications for service will be refused and thai any pending orders for service will not be completed if payment is not rece1ved by the fifteenth day follow in& the date of the notice. If Bell South docs not refuse additional applications for service on the date specified in the notice, and Network One's noncompliance continues, nothing contained herein shall preclude BeiiSouth's right to refuse additional applications for service without further notice. 

3. If payment of account is not received, or uranaements made, by the bill day in the second consecutive month, the account will be considered in default and will be subject to denial or disconnection, or both. 

~- If Network One fails to comply with the provisions of this Agreement. including any payments to be made by it on the dates and times herein specified, BeiiSouth may, on thirty days wrinen notice to the person desipatcd by Network One to receive notices of noncompliance, discontinue the provision of existin& services to Network One M'any time thereafter. In the case of such discontinuance, aJJ billed cJw&es, as well as applicable tennination charges, shall become due. l f BeiiSouth does not discontinue the provision of the services involved on the date specified in the thirty days notice. and Net\liidrk One's noncompliance continues, nothin& contained herein shall preclude BeiiSoutb's ri&ht to discontinue the provision of the services to Network One without further notice. 

5. If payment is not received or arrangements made for payment by the date given in the wrinen notification, Network One's services will be discontinued. Upon discontinuance of service on a Network One's account: service to Network One'a end users will be denied. BeiiSouth will also reestablish service at the request of the end user or Network One upon payment of the npproprHue connection fee and subject to BeiiSouth's nonnal application procedures. Network One tS solely respons1ble for noufying the end user of the proposed disconnection of the service. 

o ........ ,, 
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6. If within fifteen days after an end user's service has been denied no contact has been made in reference to restoring serv1ce, the end user's serv1ce w1ll be disconnected. 

IX. Liability and lndemnlncatloa 

A. With respect to any claim or suit by Networic One, a Network One customer, or by any other person or entity, other than for willful misconduct, for damqes associated with any of the services provided by BeiiSouth pursuant to this Asreement or otherwise, includin& but not limited to the installation, provision, preemption, termination, maintenance, repair or restoration of service, and subject to the provisions of C. through G. followina, BeiiSouth' s liability shall not exceed an amount equal to the proportionate charge for the service provided punuant to this Agreement for the period dwin& which the service was affected. 

B. With respec.t to any daim or suit by BeiiSouth, a BeiiSouth customer or by any other person or entity other than for willful misconduct, for darnaaes associaud with any of the services provided by Networit One pursuant to this Aareement or otherwise, includin& but not limited to the installation, provision.. preemption, termination, maintenance, repair or resto,.tion of service, Network One's liability shaH not· exceed an amount equal to the proportionate charae for the service provided pursuant to this Agreement for the period durin& which the service was affected. 

C. BeiiSouth shall not be liable for any act or omission of any other telecommunications company providina a portion of a service, nor shall BeiiSouth hold liable any other telecommunications company providing a portion of a service for any act or omission of Bellsouth. 

D. BeiiSouth is not liable for da.maaes to Network One's terminal location. nor Network One· s customer premises resulting from the furnishing of a a service, including but not limited to the installation and removal of equipment and associated wiring, unless the dama~e is caused by BeiiSot•'h · s negligence. 

E. BeiiSouth shall be indemnified, defended and held hannless by Networic One against any cla1m. loss or damage arising from Network One's use of services offered by BeiiSouth under this Agreement. mvolvmg: 

I. Claims for libel, slander, i.nvasion of privacy or infringement of copyright arising from Network One's own communications: 

2. Claims for patent ift6inaement arising from Networic One's acts combining cr us1ng the serv1ce furnished by BeUSoudJ in ,Oftnection with facilities or equipment furnished by Network One or Networic One's customer: 

J . All other claims arising out of an act or omission ofNetworic One in the course of using services provided pursuant to this Agreement. 

G. Network One accepts responsibility for providing access for maintenance purposes of any serv1ce resold under the prov1sions of this Agreement. 
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H. The obligations of the panics contained within this section shall survive the expirauon of th1s Agreement. 

X. Trutment or Proprietary aod Conndentlal Information 

A. Both parties a&ree that it may be necessary to provide each other during the term of this Agreement with cenain confidential information, including trade secrc1 information, including but not limited to, technical and business plans, technical information, proposals, specifications. drawinp, procedures. customer account data and like information (hereinafter collectively referred to u " Information"). Both parties agree that all Information shall either be in writing or other tangible format and clearly marlced with a confidential. private or proprietary legend. or, when the Information is communicated orally, it shall also be communicated that the Information is confidential, private or proprietary. The Information will be returned to the owner within a reasonable time. 8oth parties aaree that the lnformllion shall not be copied or reproduced in any form. Both parties •&ree to receive such Information and not disclose such Information. Both parties avee to protect the Information received from distribution, disclosure or dissemination to anyone excepc employees of the parties with a need to know such Information and which employees agree to be bound by the terms of this Section. Both parties will use the same standard of care to protect Information received u they would use to protect their own confidential and proprietary lnformllion. 

B. Notwithstanding the foregoing. both parties •&ree that there will be no obligation to protect any ponion of the Information that is e ither: I) made publicly available by the owner of the lnform11ion or lawfully disclosed by a nonparty to this A&reement; 2) lawfully obtained from any source other than the owner of the Information; or 3) previously known to the receiving party without an obl igation to keep 11 confident~L · 

XI. Option to Obtain Local Services and Network Elements Under Other Agreements 

BeiiSouth shall make available to Network One any intercoMection service, or network element prov1ded under any other agreement filed and approved pursuant to 47 USC. Section 2n: provided however. the pan1es shall enter anto such other a&Jeement m its entirety. The adopted aarecment shall apply to the same \tates as such other agreement and for the Identical term. 

XII. Resolution of Disputes 

Except u otherwise swed in this ~ent, the parties agree that if any dispute arises as to the interprewion of any provision of this AB1ftment or u to the proper implementation of this Agreement, the parties will petition the applicable state Public Service Commission for a resolution of the d ispute. However. each party reserves any nghu it may have to seek judicial review of any rulin& made by that Public Serv1ce Comm iSSIOn concerning th1s Agreement. 
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XIII. Limitation of Use 

The patties agree that this Agreement shall not be proffered by either party in another jurisdiction as evidence of any concess1on or as a waJver of any position !Uen by the other party in that jurisdiction or for any other purpose. 

XIV. Waivers 

Any failure by either party to insist upon the strict perfonnance by the other party of any of the provisions of this Agreement shall not be deemed a waiver of any of the provisions of this Aarccment. and each party, notwithstanding such failure, shall have the ri&ht thereafter to insist upon the specific perfonnance of any and all of the provisions of this Agreement 

XV. Governin& Law 

This Agreement shall be governed by, and construed and enforced in accordance with, the laws of the State of Georgia. without regard to its conflict of laws principles. 

XVI. Arm's Lugtb Netotlatlons 
This Agreement was executed after ann's length negotiations between the undersigned parties and reflects the conclusion of the undersigned that this Agreement is in the best interests of all panies. 

XVII. Notices 

A. Every notice, consent, approval, or other communications required or contemplated by thiS Agreement shall be in writin& and shall be delivered in person or given by postage prepaid mail, address to: 

BeiiSouth Telecommunications. Inc. 

CLEC Account Team 
3!53!5 Colonnade Parlcway 
Room E4EI 
Binnmgham. AL 3!5243 

... 
J ' • . 

CRG International, Inc. d.b.a. 
Network One 

2000 Riveredge Parlc.way 
Suite II 900 
Atlanta. Georaia 30328-4618 

or at such other address as the intended recipient previously shall have designated by wrinen notice to the other party. 

B. Where specifically requ1red, notices shall be by cen11ied or registered mall. Unless other.v1se prov1ded 1n this Agreement. notice by mail shall be effective on the date it is offic1ally recorded as delivered by rerum recetpt or equtvalent. and in the absence of such record of delivery. it shall be presumed to have been delivered the fifth day, or next business day after the fifth day, after it was depostted tn the ma1ls. 
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XVIII. Amendments 

This Agreement may be amended at a.ny time upon wrinen agreement of both parties. 

XIX. Entire A&reement 

This Agreement seu forth the entire understandinJ and supened~ prior aareemenu between the panics relating to the subject matter contained herein and meraes all prior discuuionJ between them. and neither parry shall be bound by a.ny defanition. condition, proviJion, represenWion. warrancy. covenant or promise other tha.n as expmsly stated in thiJ Aareement or u is contemporaneously or subsequent.ly set forth in writing and executed by a duly authorized officer or repraentative of the parry to be bound thereby. 

CRC lateraatloaal, 

Sl&aatun 

NAME: ~~LA,.£ , ~ . 
Printed NaiDt Printed NaiDt 

TITLE: ____ ~D~I~r~ecut~o~r ______________ __ TITLE:_ ·fi_.,_--e_s_,·_ct_.,J....;..__ d __ c_·IUJ_ · _ 

DATE: __ 1
..._1 +/..:...n~/,....~..:....7-'-------- DATE: ___ /_f-_/_o_-_9_/ ____ _ 

,.. _ _ _ • 4. 
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EXHIBIT A 

APPLICABLE DISCOUNTS 

The telecommunications services available for pu.rchase by Reseller for the purposes of resale to Reseller end users shall be available at the following discount ofT of the retail rate. 

run 
ALABAMA 
FLORIDA 
GEORGIA 

KENTUCKY 
LOUISIANA• 
MISSISSIPPI 

NORTH CAROLINA 
SOUTH CAROLINA 

TENNESSEE-• 

RESIDENCE 
17% 

21.83% 
20.3% 
16.7CWe 
20.72% 
IS .7S% 
21.S'Ife 
14.1% 
16% 

DISCOUNT 

BUSINESS 
17% 

16.81% 
17.3% 

IS.S4o/• 
20.72% 
IS.7S% 
17.6% 
14 8% 
16'1fe 

• Effective as of the Commission's Order in Louisiana Docket No. U-22020 dated November 12, 1996. 

•• The Wholesale Discount is set as a percentage off the tariffed rates. lfOLEC provides is own operator services and directory services, the discount shall be 21 .S6,.-•. These rates are effective as of the TeMessee Regulatory Authority' s Order in Tennessee Docket No. 90-0133 I dated January 17, 1997 . 

... J., • 
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Type or 
Scrvic. Resale? 

I Grandfithered Serv1ces Yes 
2 Contract Service Atranaements Yes 
3 Promotions • > 90 Days Yes 
4 Promotions • < 90 Days Yes 
.5 Lifeline/link Up Scrvica Yes 
6 911/E911 Services Yes 
7 N II Services Yes 
8 Non-Rccumna Ch111es Yes 

Type or 
Service Resale? 

I Grandflllletcd Servia:~ Yes 
2 ContriCt Service AIT'In&cmcnts Note 5 
3 Promot.lons • > 90 Days Yes 
4 Promotions • < 90 Days Yes 
.5 Lifeline/link Up Scrvica Yes 
6 911/E911 Scrvica Yes 
7 N II Services No 
8 Non-Rccumna Charles Yes 

Additional Conuaeatl: 

AL 
Discount? 

Yes 
Yes 
Yes 
No 
Yes 
Yes 
Yes 
Yes 

MS 
Discount? 

Yes 
No«e5 

Yes 
No 
Yes 
Yes 
No 
Yes 

EXHIBIT 8 

FL GA 
Resale? Discount? Resale? Discount? 

Yes Yes Yes Yes 
Yes Yes Yes No 
Yes Yes Yes Yes 
Yes No Yes No 
Yes Yes Yes Yes 
Yes Yes Yes Yes 
Yes Yes Yes Yes 
Yes Yes Yes Yes 

NC sc 
Rc:sale? Discount? Resale? Discount? 

Yes Yes Yes Yes 
Note6 Yes Yes No 

Yes Yes Yes Yes 
No No Yes No 
Yes Yes Yes Yes 
Yes Yes Yes Yes 
No No Yes Yes 
Yes Yes Yes Yes 

I Grandlathertd services can be resold only to existina subscnbcrs of the arandfathered service. 

KY 
Resale? Discount? 

Yes Yes 
Yes No 
Yes Yes 
No No 
No No 
Yes Yes 
No No 
Yes Yc:s 

TN 
Resale? Discount? 

Yes Yes 
Yes Yes 
Yes Note l 
No No 
Yes No'" 4 
Yes Yes 
Yes Yes 
Yes No 

2 Where 1vailable for rc:salc. pro•otiou w1ll be made ava1lable only to end users who would have qualified for the promotion had it been provided by BciiSouth directly. 

Resile? 
Yes 
Note~ 

Yes 
Yes 
Yc:s 
No 
No 
Yc:s 

In Tc:nnc:ssee, lona·tmn promotion• (ofTc:red for more than ninety (90) days) may be obtained at one of the: follow ana ~tes : (a) the staled witT ra&c, less the wholc:sale discount: 

LA 
Discount? 

Yes 
Note~ 

Yc:~ 

So 
Yc:s 
So 
No 
Yes 

(b) the promotior al ratc (the promo«ional ra&e offered by BciiSouth w1ll not be discounted further by the: wholesale d1scount rate:) -' LiltllntiLink Up SCf\'ica may be offered only to those subscribers who meet the cnteria thll Bell South cu!Tetltly applies to subscribers of these services. In Tennessee. Rescller shall purchase BeiiSouth's Messaae Rate Service at the stated tarifT rate. less the wholesale dlscounL Rescller m~t funhcf discount the ,. holc:salc Messaae Rate Serv1ce to LileLane CUJtomcrs w1th a discount which 11 no less than the m1n1mum discount that Bell South now provides. Rcscllcr is mpons1ble for rccovcnna the Subscnbcr Line Charae from the National Exchanac Carrim As.soclllioa interstate toll settlement pool just as BcliSouth docs today. The maximum ra&c tbll racUcr may dluJc for LifeLine Service sh~l be capped 11 the flu rewl rate offered by BcllSoudL 
~ In Louisiana and Mississippi, all Coetnct Service Arranaemeatl entered into by Bell South or cennan111n& after the c:fTce1ive dale of the Commlulon Order wut be subject to resale without the wholesale discounL All CSAs .. hich arc in pl.:c a of the effective dale ofl6tc Commiu ion order w11l not be c:li&ible for resale. 6 In North Carolina. only those Coetnct Sen lee ArranJt••ntl entered into a.fter April 15. 1997 will be avatlable for resale. 
7 Some of Bell South's local cxchanae and toll tclccommunlclllons scrvica are not available an cc:ru1n ccnc..-1 offices and areas. 
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