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BEFORE THE FLORIDA PUBLIC SERVI CE COMMISSION 

In re: Reque st for approval of 
resa le agreement between 
BellSouth Telecommunications , 
Inc . and ABC Telecom, pursuant 
to Sections 251 and 252 of the 
Telecommunications Act of 1996 . 

DOCKET NO. 971553-TP 
ORDER NO. PSC- 98- 0181 -FOF-TP 
ISSUED : January 30 , 1998 

The following Commissioners participated in the disposition o f 
th j s matter: 

JULIA L . JOHNSON, Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E . LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMI SSION: 

On November 24 , 1997 , BellSouth Telecommunications , In~ . (BST) 
and ABC Telecom filed a request f or approval of a resa l e agreement 
unde r the Telecommunications Act of 1996 , 47 U.S . C . § 251 et seq . 
(the Act) . The agreement is attache d to this Order as At tachment 
A and incorp orated by refere nce herein . 

Both the Act and Chapter 364 , Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U. S .C . § 252(e) , negotiated agreements must be 
submitted to the state commission f o r a ppro val. Section 252(e) (4) 
requires the state to re ject o r approve the agreement within 90 
days after submissio n or it s hall be deemed approved. 

This agreement covers a 2 -year period and governs the 
relationship bet ween the companies r e garding t he r esale of var ious 
services . Under 47 U. S . C. § 252(a) (1), the agreement shall include 
a detailed schedule o f itemized charges for interconnect ion and 
each service or network eleme n t included in the agree me nt. The 
agreement states that telecommunications services provided by BST 
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for resale will be available for purchase by ABC Telecom at a 
discount rate of 21 . 83% for residential services and 16.81% for 
business services. 

Upon review of the proposed agreement , we find that it 
compl ies with the Telecommunications Act of 1996 ; thus , we hereby 
approve it. SST and ABC Telecom must file any supplements o r 
modifications to their agreement with the Commission for review 
under the provisions of 47 U. S . C . § 252{e) . We note that ABC 
Telecom does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service , and 
therefore , it cannot provide alternative local exchange 
telecommunications serv ices under this agreement until it obtains 
a certificate from th i s Commission . 

Based on the foregoing , it is 

ORDERED by the Flor ida Public Service Commission that the 
resale agreement be t ween BellSouth Telecommunications , Inc. and ABC 
Telecom as set fort h in Attachment A and incorporated by reference 
in this Order , is hereby approved . It is further 

ORDERED t~at any supplements or modifications to this 
ag reement must be filed with the Commission for review under the 
provisions of 47 U. S.C. § 252(e) . It is further 

ORDERED that ABC Telecom shall not provide alternative local 
exchange telecommunications services under this agreement until it 
obtains a ce r tificate to provide alternative local exchange 
telecommunications services from t h is Commission. It is further 

ORDERED that t h is docket shall be closed . 
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BY ORDER of the Florida Public Service Commission this 30th, 
da y of January, ~. 

(S E A L) 

KMP 

BLANCA S. BAYO, Dire o 
Division o f Records an 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REYIEW 

The Florida Public Service Commission is requireo by Section 
120.569 (1) , Florida Statutes, to no tify parties of any 
administrative hearing or judicial review of Commission orders t hat 
is available under Sectio ns 120 . 57 o r 120 . 68 , Florida Statu tes , as 
well as the procedures and time limi ts that apply. Th is notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decisio n by 
filing a motion for reconsideration wi t h the Director , Division of 
Records and Reporting , 2540 Shumard Oa k Boulevard , Tallahassee , 
Florida 32399-0850, within fifteen (15) days o f the issuance of 
this order in the fo rm prescribed by Rule 25- 22 . 060 , Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996 , 47 
U. S . C . § 252 (e) (6) . 
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A&reement Between BellSouth Telecommunications, Inc. and ABC Telecom Reeardina The Sale of BellSouth Telecommunications Services to ABC Telecom, For The Purposes of Resale 

THIS AGREEMENT is by and between BeUSoucb Telecommuaiucions. lac., C"BeliSouth or Compan)···). a Georgia corporauon. and ABC Telecom ("'Reseller~}. a general pannerslup pursuant to the laws of the nate of Georgia. and shall be deemed e1fective as of November 3. 1997. 

WITNESSETH 
WHEREAS. Bell South is a local exchanae telecommunications company authorized to prov1de tei~Xemmurucauons serviccs1n tbe states of Alabama. Florida. GeorJia., Kentucky. Louisiana. MisSISSippi. North Carolina. Soutb Carolina. and Tennessee: and 

WHEREAS, RescUer is or seeks to become an alternative local exchanp telccommurucauons company authorized to provide telecommunicauons semces in the state(s) of Alabama. Florida. Geor&Ja. Kentucky. Louisiana. Mississippi. North Carolina. South Carolina. and Tennessee: and 
WHEREAS. Reseller desires to resell BeiiSouth's telecommunications services: and 
WHEREAS. BellSouth has agreed to provide such services to Reseller for resale purposes and pursuant to the terms and conditions set forth herein: 

NOW. 11-IEREFORE. for and in cons1derauon of the murual prenuscs and promtses contaaned herein. BeiiSouth and Reseller do hereby agree as follows: 

L Term or the Aanemeac 

A. The term of this Agreement shaJI be two yean beginrung November 3. 1997 and shaJ' appl~ ro all of Bell South's semng territory as of JaniW)' I. 1997 in the State(s) of Alabama. Flonda. Georgaa. Kenruclcy. Louisiana. Mississippi. Non.h Carolina. South Carolina. and Tennessee: 
B. This Agreement shall be automatically renewed for rwo additional one year penod.s unJess euher pany andicates its antent noc to renew the Agreement. Notice of such an tent must be provaded. an wnung. 10 the other pany no later than 60 days prior to the end of the then<:osung contract penod. The terms of tlus Agreement shall remain an e1fect after the term of the existing agreement lw exprred and wlule a new agreement is bein& neaotialCICl 

C. Tbe rata punuam by wh.ich Reseller is to p~.amha.sc semces from BeiiSouth for resale shall be at a discount rate off o( tbe ret&i1 rate for the telccommunicauons semce The dlscount r2te1 shaH l>e as ser forth in Exhibit A. anacbed hereto aod incorporated herein by this reference. Such d.Jscowu shall reflect the costs avoided by BeUSouth wbcft seUin&J service for wholesale pwposes. 
J ' • . 

n. Denaitloa of TenDs 

A. CUSTOMER OF RECORD means the entity responsible for plac&ng application for semce. requesting additions. rearrangements. maintenance or discontinuance of semce: payment m full of charges 1ncurred such as non-recumng, monthly recurring. toll. directory assastance. etc 

\'<n!Ofl Oclobcr 24. 1997 
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B. DEPOSIT means assurance provtded by a customer 1n the form of cash. surery bond or bank letter of crectitto be held by lbe Company. 

C. END USER means lhe ultimate user of the telecommumcations seMces. 

D. END USER CUSTOMER LOCATION means the physical location of the prerruses where an end user makes use of lhe telecommunicauons sef\.1CCS. 

E. NEW SERVICES means functions, fearu.res or capab111ues that are not currently offered b~ BellSouth. This includes pacbgina of existina services or combuung a new function .. feature or capab1hty with an ex.istina service. · 

F. OTIIER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cenJ.ficated by the public service conunissions of the Company's franchised area to pronde local e.'Cchange serv1ce wittun the Company's franchised area. 

G. RESALE means an acuv1ry wherean a c:endicated OLEC. such ns Reseller subscnbes to lhe telecommunications services of the Company and then reoffm those 1elecommurucations serv1ces to the public (with or W1thout •3ddina value·). 

H. RESALE SERVICE AREA means the area. as defined an a public sen ice comrruss1on approved cenificate of operation. within wiUch an OLEC, such as Reseller. may offer resold locaJ exchange telecommunications service. 

m. Geaeral Provialors 

A. RescUer may reseU the tanJfed local exchanae and tolltelecommurucauons serv1ces of Bell South conwned in lhe General Subscnber Service Tan.ff and Private Lu1e Semce Tanff subject to the terms. and conditions specJ.fically set fonh herem. NotW1thstanding the foregomg. the e.'Cclus1ons and hm1ta11ons on services available for resale W111 be as set fonh tn Exh1b11 8, attached hereto and lnCOfl)Orated heretn b~ thJs reference. 

BeiiSouth sball make available telecommurucations services for regie at the rates set fonh •n Exh1b1t A to thls aan:cmcnt and subject lO the exclusions and llrrutations set fonh 1n Extubll 8 to ttus agreement It does not however waive its ri&bU lO appeal or othetwlse ctwlenae any deciSIOn reprdjna resale that resulted 1n the d.iSCOUDt rata c:ootaincld in Exhibit A or the exclusions and limnations contained an Exhlbll B Bell South ract\'a the riabt lO P"'iff' any and aJIIepJ and/or eqwtable remedies. Including appeals of any decisioos. It suc:b appcalJ or challenaes result in chanaes in the discount rates or exclusaons and lurutauons. the parties ap-ce that appropriate modifications to this A&recment w11l be made prompcly to make tlS terms consistent with the outcome of the appeaL 

B. RescUer may purchase resale serv1ces from BeUSouth for lhetr own use in operaung thear b~Umess The resale discount W1U apply ..to those servtces under the following conditions: 

I) RescUer must resell serv1ces to other end users. 

\'cnoon Daobcr 24. 1997 
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2) Reseller. must order sef'·ices through resale Interfaces. 1 e . the LCSC and/or appropnate Resale Account Tear 

3) Reseller cannot be an allemauve local exchange telecommunacauons company for the s1ngle purpose of sclhn1 themselves. 

C. TbC provision of services by the Company to RescUer does not constitute a JOint undertaka ng for the fumishing of any service. 

D. RescUer will be the customer of record for all services pure: hued from BeiiSouth. Except as specified herein. the Company will take ordcn from. bill and expect payment from Reseller for aJI serv1ces. 

E. RescUer will be the Company's slnafe point of contact for all scrvtces purchased pursuant to trus Ap-ecment 1llc Company shall have no contact with the end user except to the extent provtded for herean. 

F. Tbc Company will continue to bill the end user for any scn·1ces that the end user spec Liles it ~~~hes to receive d.itectJy from the Company. 

G. Tbc Company maintains the nght to serve directly any end user watrun the serv1ce area of RescUer. Tbc Company will continue to direc:tJy market its own telecommumcauons products and sef''lces and 10 doing so may establish independent relationships with end users of Reseller 

B. Neither Pany shall interfere w1th the right of any person or enuty to obtaan scrv1ce dtrectl\ from the other Pany. 

L Cum:nt telephone: numbers may nonnaJiy be retained by the end user. However. telephr ne numbers are the property of the Company and are assi&ned to the service 1\Jrrushcd. RescUer has no property nght to the telephone number or any other call number desianation usocaated \vtth scrvaces 1\Jrrushed by the Company, and no right to the conunuance of service throu&h any.panJcular central office. The Company reserves the right t.o chanp such numbers. or the central office desrgnauon associated w1th such numbers. or both. whenever the Company deems 11 necessary to do so in the conduct of its busaness. 

J . The Company may provide any service or facility for which a charae IS not estabhshed here an. as long as it is o1!'cred on tbe same tenns to Reseller. 

K. Service is tumiJbed subject to the condJtion that 11 wall not be used for any unlawful purpose 

L Service will be disc:ontimt~d·lf any law enforcement aaenC) adv1ses that the scrv1ce be1ng used as an violation of the law. 

M. The Company can refuse SCf'1Ce when it has arounds to beheve that servace wall be used an VIOlation O( the Jaw. 

N. The Company accepts no responsab11ity to any person for any unlawful act commJned by Reseller or rts end users as pan of provtd1ng scn1ce to RescUer for pu.,oscs of resale or otherwise 

V cn•on Oc:tob.r 14. 1997 
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0. The Company -Aill cooperate fully "'uh law enforcement agencres \\ 11h subpoenas and coun orders for assistance wtth the Company's customers. Law enforcement agency subpoenas and coun orders regarding end users of ReseUer \\111 be d.rected to Reseller The Company \\Ill brll Rescller for rmplemenung any requesu by law enforcement agencres regardrng Rescller end users 

P. The charactenstics and methods of operation of any crrculls. facll iues or equrpment provrded by any person or enury other than the Company shall not: 

l) Interfere wtth or impair sei'VIce over any facilities of the Company. Its atlilrates. or us connecung and concumr earners involved in its seMce: 

2) Cause dama&e to therr pl:1nt: 

3) Impair the pnvacy of any com.murucauons; or 

-') Create haurds to an~ employees or the public. 

Q. Reseller assumes the responsrbrlity of noufyina the Com pan~ regard10g less than standard operations w1th respect to services provtded by Reseller. 

R. Facrliues and/or equrprnent uuhzed by BeiiSouth to provrde servrce 10 Rc:seller rc:ma1n the: property of Bell South. 

S. White: page directory lisungs wt ll be provided in accordance wtth regulauons set forth rn Secuon A6 of the Genera. Subscnber Servrce Tanlf and wtll be avatlable for resale 

T. Bell South wtll provtde customer record mfonnauon to Rc:seller provrded RescUer has the appropnate Lener(s) of Authonz.ation. BeiiSouth may provide customer record rnfom~auon VIa one of the follo\qng methods: US rr~ail. fax.. or by electroruc Interface. BeiiSouth \\1 11 provrde customer record •nformauon v•a US maJI or fa.'( on an mtc:rim burs only 

I) Reseller agrees to compensate Bell South for all Bell South •ncurred e~pendrtures assocrated \\lth pro\ rdrng such rnformauoo to Reseller. Reseller wtll adopt and adhere to the Bell South gurdehnes assocrated \\ 11h each method of providing customer record u~lonnauon 

2) AU costs inc:utred by BeiiSouth to develop and rmplement operauonalrnterfaces shall be recovered from RescUer wbo utilize th~~ces. 

U. BeiJSouth w111 provide certain selected messagina servrcc:s to Rc:scller for resale mc:s.sagrng sc:rv•ce wuhout the: wholesaJe discounL 

V. BeiiSouth 's lnsrde Wire Maintenance Plans rr~ay be made a\atlable for resale at rates. term.s and condruons as set fonh by BeiiSouth and -Althout the wholesale drscount 

W. All costs rncurred by BeiiSouth fo r provrding servrces to Reseller thnr .tre nor co,ered •n the BciiSouth t:tnffs shaJI be recovered from the: Rc:seller(s) who uuhze those sef\ rces 

\ <noon Oaobtf 24. 1997 
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IV. BeliSoutb's Provision or Services co .Reseller 

A. Reseller agrees Lha11ts resale of Bell South servtces shall be as follows· 

I) The resale of relecommurucauons services shall be ltmued 10 users and uses confonmng 10 the class of seC' 1ce restncuons. 

2) To the extenr Reseller IS a relecommunications earner char serves greater I han 5 percen1 of I he Nauon · s presubsc:nbed ac:cess lines. RescUer shaJJ not jomuy martc:et irs inrerLA T A serv1ces With 1he lelecomntumcauon servica purchased from BcUSouth pursuant to this Agrecmcnr in any or I he stales covered under tlus Agr~mer For tbe pwposa or thls subseaJon, to JOinuy market means any adverusement. markeung etron or b1lltng •n which the telecommunications servica purchased fron1 Bell South for purposes of resale 10 cus1omers and intetl.ATA servtca otrered by RescUer ate pacltaJed. Ued. bundled. d1sc:ounted or offend toge1her '"an~ 11a~ 1 the end user. Such etfon.s mclude. but ate not limired to. sales referrals. resale arrangements. sales agenc1es or btlling agreements. Tlus subsecuon shaU be voad and or no effect for a pan1cuJar stare c:overed under th1s Aarccment u of February 8, 1999 or on the date BciiSouth 1s authonzed to offer 1n1erLAT A servtces in that state. whichever ts earlier. 

3) Hotel and Hospital PBX service ate the only telecommunications servtces ava!lable for resale to HoteUMotel anc Hospital end users. retpeCUvely. Similarly, Acccu L1ne Serv1ce for Customer ProVldcci Coan Telephones 1s 1he only loc:aJ service available for resale to Independent Payphone Provider ([pP) customers. Shared Tenant SeC' te customers can only be sold those telecommwucauons semces ava1lable m the Company's A2J Shared Tenan1 Service Tarilr. 

4) Reseller 1s prohibited from fumJshinJ both nat and measured rate service on the same .,us1ness prem1ses to rhe same subsc:nbcrs (end users) u suted in A2 or the Company's Tanft' exccp1 for backup scrv1ce as tnd1cated '"~~ applicable state W1.tf Sccuon AJ. 

5) lf telephone service 1s established and it as subsequently. detenn1ned that the class of seC'1ce restncuon has bee:1 Vlolated. Rescller Will be noufied and balling for that servace 11111 be 1mmedaatel~ changed to the appropnare cl:l: or service. Service charges for chanJes between class of serv1ce. back b1lhng. and Interest as descnbed 1n th1s subsection shall appl~ at the Company's sole djsc:n:uon. llllerest at a rate as set fonh 1n Sccuon A2 of the Gene raJ Subscriber Servtce Tantr and Secuon 82 of the Pnvate Lme Semce Tan.tf for the applicable state. compounded daily for the number or days from the back b1llang date to and 1ncludmg the date that Reseller ac:tua.Uy makes tbe payment to the Company may be as.sessed. 

6) 1lle Compaoy reserves the right to period.ically audit serv1ces purchased by Reseller to establish aurhenliCI~ or usc. Such audit shall not occw more than once in a calendar year Reseller shall m.Ue any and all records and dala available co the Coftt"-"y or the Company's auditors on a reasonable bas1s. The Company shall bear the cos& or said audJL 

B. Resold servtces can only be used in the same manner as specttied in the Company' s Tanft' Resold services are subject to the same tenns and conditions as are spectlled for such servtccs when fum1shed to an mdj\idu&l end user of the Company in the appropriate sec1ion of the Company's Tan.tfs. SpecLfic tanff features, e.g. a usage allowance per month. shall not be aun:gated across muluple resold scrvtces Resold services cannot be used to aggregate traffic from more than one end user customer e:<cept as spcct.ficd tn Secuon A23. of the Company's Tantr referring to Shared Tenant Sen.tce 

\ en1on October 24. 1997 
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C. Reseller may resell SCI"'ICCS only "'tlun the specafic resale sel"·ace Jrc:a tlS defined an als cenafica1e 

D. Telephone numbers uansnutted vaa any resold semce feature are amended solely for the use of the end user of the fc:arure. Resale of tttis anfort~Ution is prohabited 

E. No patent. copyriJht. trademarlc or other propriewy nght as licensed. granted or other.Vlse transferred by this Acreemcnt. Reseller is strictly proiUbited from any u~e. ancluding but not linuted to saJes. marketing or advenisina. of any BeiiSoutb name or trldematk. 

V. Malateauce of Senica 

A. Reseller will adopc and adhere to the standards contained 111 the applicable BeiiSouth Work Center Interface Agreement reprdlng ana1ntenance and installation of ser.·1ce. 

B. Services resold under the Company's TanJ'fs and fac1liues and eqwpment provaded by the : ompany shall be maintained by the Company. 

C. Reseller or its end users may not reamnge. move. dlscoMect. remove or attempt to repair any facilities owned by the Company. otber than by connecuon or dJsconnecoon to any anterface means used. except Wltb the wrinen consent of tbe Company. 

D. Reseller accepts rc.sponsibaliry to notify the Company of muataons that anse that may result an a sei'Vlce problem. 

E. Reseller will be tbe Company's single point of contaCt for all repaar calls on behalf of Reseller ·s end users. The parues agree to provade one another witb toll-free conlilCt numbers for such pwposes. 

F. Reseller wtU contact tbe appropnate repair centers in aceordance \Vlth procedures established b~ the Company. 

G. For aJI repair requests. Re.seller accepts responsibility for adhenng 10 the Company's prescreenang gwdelines prior to refemna the trouble to the Company. 

H. 11\c Compuy will bill Reseller for handling troubles that are found not to be an the Compan~ ·s network pwsuaut to its staDdard umc and matenal charges. The standard tame and !!'.atenal ch;ugcs \\Ill be no more than what BeliSouth cha5"' 10 ats rewl customers ror the s.1mc Krvacn. 

L The Company reserves the right to contact Reseller's customers. af deemed necessary. for maintenance purposes. 

vt EstablishmCDt of Service 

A. After receavtng cena..ficataon as a loc:aJ exchange company from the :1ppropnate reguiJtory :~gene-. . Reseller W111 provade the appropnate Company servace center the nccessa~ documentation 10 cnJblc the 

\'cn•on Oc'loboY 24, 1997 
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Company to esublish a nwter account for Reseller. Such documentauon shaH tnclude the Apphcauon for Master Account. proof C?f authonry to prov1de tel~ommurucauons serv1ces. an Operaung Company Number ("OCN") assigned by the National Exchange Camers Assoctallon ("NEC A "land a ta" exempuon cenllicate. 
Lf applicable. When n~es.sary deposu requtrements are met. the Company 1\lll began tJk1ng orders for the 
resale of semce. 

B. Semce orders will be tn a standard format dcsigNted by the Company. 

C. When notification is rec:eived from RescUer that a c:u.rTent customer of the Company wtll rubscnbe to Rcseller's servic:e, standard setvice order intervals for the appropnate class of servic:e wtll apply. 

D. The Company will not require end user confirmation pnor 10 establishing scmcc for Reseller' s end .ucr customer. RescUer m~. however. be able to demonsuate end user authonzation upon request. 

E. Rcseller will be the single po1nt of contact wtth the Company for all subsequent ordenng actJVlty 
resulting m additions or changes to resold seMc:cs exc:epl that the Company wtll accept a request di~tly 
from the end user for converston of the end usc(s service from Rcseller to the Company or wtll accept a 
request from anochcr OLEC for conversion of the end USCI's service from Rescller to the other LEC. The 
Company will notify RescUer that such a request has been processed. 

F. lf the Company detennmes that an unauthorized change 1n locaJ scrv1cc to Reseller has OCCUITed. t.he Company will reestablish service wtth the appropriate local scrv1ce provtder and wtll assess Reseller as t.he OLEC irutiating the unauthoriz.ed change. the unauthorized change charge descnbed '" F C.C Tanff 
No. l. Secuon 13. Appropnate nonrecumna charges. as set fonh m Sectaon A.&. of the General Subscnber Semce Tan1f. wtll also be assessed to Reseller. These charges can be adJusted 1f Rescller prov1des 
sausfactory proof of aut.horizauon. 

G. In order to safeguard its tnterest. the Company reserves the nght to secure the account ".th a 
suitable fonn of sccunry deposit. unless sausfactory credit has already been established. 

I) Such sccunry deposit shall take the fonn of an irrevocable Lener of Credit or other fonns of secumy accepublc to the Company. Any such secunry deposit may be held dunng the conunuance of the serv1ce as secun~ forth, 
payment of any and aJI amounts accrumg for tbe servtce. 

2) If a security deposil is required. such secunry deposit shall be made pnor to the maugurauon of serv1ce 

3) S~b security deposit may not exceed two months' estunated billing. 
i,.~ •. 

4) The fKt that a security deposit has been made in no way relieves RescUer l'rom complytng With the Comp.1 n~ ·s regulations as to advance payments and t.he prompt payment of b1lls on prcsentauon nor does 11 consututc J wa1ver or modificauon of the regular pracuces of the Company provtding for the dtsconunuance of ser.1ce lor non·payment of any sums due the Company. 

5) The Company reserVes the nght to 1ncrease the secunty deposit requtrements when. 10 11s sole JUdgment 
Circumstances so warrant and/or gross monthly balling has 1ncreascd beyond the le,el tmtlilll:-' used to detemune 
the secunt)· deposit. 

\'<n1on Oct~ 24. 1997 
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6) In the event that Rc:scller defaults on its account. SC:I"\1Ce to Resc:ller 'nil be: tennmated and any secunty depo held wtll be: ltpplied to liS account. 

7) In the case of a cuh deposit. interest at a rate as set fonh 1n the appropnate Bell South tanff shall be pa1d to Resc:ller during the continuance of the seet~rity deposit. Interest on a security depos1t shall accrue annualh J lf requested. shaJI be: annually credited to Reseller by the accrual date. · 

vn. Payment ADd BUllae ArTua&emc:au 

A. When the irutiaJ service is ordered by Re:scller. the Company will establish an accounts receivable master account for RescUer. 

B. The Company shaJI bill Reseller on a current basts aU applicable charges and credits. 

C. Payment of all charaes wall be: the responstbility of Reseller RescUer shall make payment to the Company for all services b1lled. The Company is not responstble for payments noc receaved by RescUer from RescUer's CUSlomcr. Tbc Company 1411lnot become involved in biUina disputes thai may anse between RescUer and its CUSlomcr. Payments made to the Company u payment on account wall be: cred.ued to an accQunU receivable master aca>unt and noc to an end user's ac::c:ount. 

D. The Company ~ill render bills each month on established ball days for ea<:h of Reseller's accounts. 

E. The Company wtll bill Reseller. an advance. charaes for all sc:mces to be: provaded dunng the enswng billing period except charges auocaated wtth service usaae. "h1ch charaes wtll be: b11led m arrears Charges will be calculated on an and!\ tduaJ end user account level. 1ncludtng. 1f applicable. an) charges fo r usage or usage allowances. Bell South wtll aJso ball all charges. 11\cluding but not limHed to 0 II and E911 charges. telec:ommunacauons relay charges. and francluse fees. to Reseller 

F. The payment wtll be: due by the next bill date (i.e .. same date 111 the followtng month as the ball date) and is payable in immediately avaJiable funds. Payment IS cons1dered to have been made when receaved by the Company. 

1) If the payment due date falls on a Sunday or on a Holiday which" observed on a Monday. the payment due d:uc: shall be the tint non·Holiday day followtn~ such Sunday or Holiday. If the payment due date falls on a Saturd.1' or on a Holiday which is observed on Tuesday. Wednesda~ . Thursday. or Fnday. the paymem due date shall be t last non-Holiday day preceding such Saturday or Holiday. If payment IS not rec:e1 .. ·ed by the payment due date . . 1 late payment peaulty. as ~t fonh an I. followtn&. shaJI apply . 
.;1 • 

G. Upon proof of tax exempc cerulication from Reseller. the total amount billed to Reseller wtll not include any taxes due from the end user. RescUer will be: solely responsable for the computauon. trackJng. reponin& and payment of aJI federal. stale and/or local jurisdiction taxes associated wtth lhe sc:Mces resold to the end user. 

H. As the customer of record. Reseller wtll be: responsable for. and renutlo the Company. aJI charges applicable to 1ts resold sc:f\1ces for emergency sc:rvtces (E911 and ~ II ) and Telecommumc:~uons Rei a~ Setv1ce (TRS) as \\ell as any other charges of a s1malar nature 

Vrnton Oc\obcr 24. 1997 
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L If any portion or the payment IS received by the Compan~ after the pa~ ment due date as set fonh preceding, or if any portion or the payment 1s received by the Company m funds that are nor 1mmedJarely available to the Company, then a late payment penalry shall be due 10 the Company The late payment penalry shall be the poruon or the payment not rec:ei\"ed by the payment due date umes a late factor. The late factor shall be as set fonh in Secuon A2 of the General Subscnber Service Tan1f and Secuon 82 of the Private Line Ser\'ICC Tari1f. 

J. Any switched ac::css charaes associated with inrerexchanae carrier access ro the resold local exchanae lines will be billed by. and due to, the Company. No additional charges are to be assessed to RescUer. 

K. The Company will not perfonn billing and collection SCr'\ices for Rescller as a result of the execution or this Apecment. All requests for billing set\'ICCS should be referred to the appropnare entuy or operational group within the Company. 

L Pursuant to 47 CFR Secuon .S 1.617. the Company w111 b1ll Reseller end user common line charges identical to the end user common line charges the Company b11ls lis end users. 

M. In aeneraJ. the Company will noc become involved in disputes between Reseller and RescUer's end user customers over resold servu:es. If a dispute does arise that cannoc be settled wuhout the Involvement or the Company, RescUer shall contact the designated Service Center for resoluuon. The Company Wlll malce every elfon to assist in the resoluuon of the dispute and will work Wlth RescUer to resolve the maner 1n as timely a manner as posstble. Reseller may be required to submu documentation to substanuare the cla1m 

vm. Dlscoatlauaa ce or Service 

A. The procedures for disconunumg servtce to an end user are as follows: 

I) Where possible. the Company will deny service to Reseller's end user on behalf of. and at the request of. RescUer. Upoa restoration or the end user's servtce. rC$1oral charges wlll appl~ and Will be the respons1bll1~ of Reseller. 

2) At the request or Rcseller. the Company wtl!' disconnect .1 Reseller end user customer 

J) All requests by Reselley,!Qr denial or disconnc<:uon of an end user for nonpayment must be 1n wnung 

-l) Reseller will be made solely respons1ble for nottfytngthe end user of the proposed d1sconnecuon of che scf' 1cc 

S) The Company Wlll continue to process calls made to the Annoyance Call Center and w11l a<h1sc Reseller \~ hen '' IS dctcmuned that annoyance calls are onJinated from one of I hear end user's locauons. The Company shall be Indemnified. de(enckd and held harmless by Resellcr and/or the end user aaa1nsr any cla1m. loss or damage aristng from provtding llus lnformauon to Reseller. It IS the responsibility or Reseller 10 take the correct I\ e action necessary wnh liS customers who make annoytng calls f ;ulure to do so \~ I ll result 10 the Compan~ s d1sconnecung the end user's servtce. 

\' tniOfl October 2-4. 1997 
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B. The procedures for disconllnUJng ser.tce ro Reseller are as follo,,s 

I) The Company rc:ser.·es the nght to swpend or temunate ser.·tce for nonpa~ ment or 10 the event of proh1b1ted. unlawful or 1m proper we of the factlities or servtce. abuse of the facthuc:s. or an~ other '10lauon or noncompliance by Reseller of the rules and regulauons of the Compan~··s Tantrs 

2) lf payment of account IS not ~ived by the bill day 1n the month after the ong1naJ b1ll ~)'. the ComoaO\ ma' provide written notice to Reseller. that additional applications for service will be refused and that any· pc:~d1 n g. orders for service will not be completed if payment Is not received by the fifteenth day followtng the date of the notice. lfthc Company does noc refuse additionalapplicauons for service on the d;ue specafied 10 the nouce. Jn· Reseller's noncompliance continues. nothina contained herem shall preclude the Company's nght to refuse addiuonal applicatioJU for seMce without further nouce. 

3) lf payment of account IS not received. or amngement.s made. by the b1ll day 1n the second consec:uuve month. 11' account wtll be cons1dercd 1n default and wtll be subject to demnl or dtsconnecuon. or both. 

~) lf Reseller fads to comply \vtth the provtstons of this Agreement. mcludtng an) pa~ ments to be made b~· 11 on th dates and times herein s~afied. t.he Company may. on thtny days "nnen nouce to th: ~non destgnatcd b~ Rcscller to receave nouces of noncompliance. discontinue the proviSion of e:usung servtces to Reseller at an~ 11 m thereafter. In the cue or such discontinuance. all balled cluuacs. as \\ell as applicable temunauon charges. sh:~ll become due. lf the Company does not disconunue the prO\ISIOn of the servtces mvolvcd on the date spec1fied 1 n the thiny days nouce. and Reseller's noncompliance conunucs. nothang contamcd herem shall preclude the Company's nght to disconunue the provision of the serv1cc:s to Reseller wuhout fun her nouce 

5) lfpayment 1s not rece1vcd or amngements made for payment b~ the date gtven 10 the \\nllen nouficauon. Reseller's services Will be dasconunucd. Upon d1sconunuance of ser.·1ce on ,, Resc:ller's account. ser.·tce to Reseller's end wen "'II be derucd. The Company wtll also reestablish semce at the request of the end user or Reseller upon payment of the appropnate connecuon fee 1111d subject to the Compan~·s nonnal apphcauon procedures Rc:seller IS solely responstble for no11fy1ng the end user of the proposed d1sconnecuon of the ser. · ~: 

6) lf within fifteen days after an end wer's serv1ce has been demed no contact hlls been made m reference to restoring service. the end wer's servtce wtll be discoMectcd. 

IX. Liability 

A. All panncrs of RescUer ~~JOintly and severally liable for <~ 11 debts. obhgauons. and hablllltes of Reseller. J ' • 

B. The IJabtliry or the Company for damages an Sing out of m1stakes. omiss1ons. 1nterrupuons. preempuons. delays errors or defects 1n tra1Urruss1on. or faalurcs or defects 1n fact hues fu rrushed by the Company, occumng 1n the course of furnishing service or other fac11tUes and not cawed by the negligence of Reseller. or of the Company m Cailin& to rna10ta1n proper standards or matntenance and operauon and to e:'!erc1se reasonable supervuior1 shall tn no event e:'lceed an Bmount equl\·alent to the proponaon:~te ch:srge to Rc:seller for the penod of servtce dunng wtuch such rruswe. omass1on. tnterrupuon. preemption. del a~ . error or defect an transmiSSIOn or defect or fa1lure 10 facaiJues occur The Company shall not be liable for d:~mage ans1ng out of maswes. omass•on. mterrupuons. preempuons. dela~s. errors or defects 1n m1nsm1ssaon or 

\'cooon Oclobcr 24. t997 
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other mjury, including but not hrruied to mJunes to per10ns or propert)· from \Oitages or currenu transrruned over the service of the <;ompany. ( I) caused by customer-provided equapment (except where a contnbuung cause is the mal.tunaillninl of a Company-provided COMe<:tlng arrangement m wh.lch event the liabality of the Company shaH noc exceed an amount equal to a proponaonal amount of the Company b1lhng for the penod of service dunng wh.lch such rrusake. orrussion. anterrupuon. preemption. delay. error. defect m transrruss1on or an Jury occurs). or (2) not prevented by customer-pro\ 1ded equapment but ~ hach \\OUid have been prevented had Company·provtded equipment been used. 

C. The Company shall be Indemnified and saved hannJess by Reseller apanst an) and all claams. actions. causes of acuon. damages. liabilities. or demands (includjnathe com. expenses and reasonable attorneys' fees. on aa:ount t.hcreo() of whatever kind or narure that may be made by any thard party as a result of the Company's furnishing of service to Reseller. 

D. The Company shaJI be andemnified. defended and held harmless ~ RescUer ancSior the end user aga.anst any claim. loss or damage ans1ng from the usc of serv1ces offered for resale mvolvang 

1) Claims for libel. slander. invasion of pnvacy or Infringement of copynght ansang from RescUer's or end user's own commwtications 

2) Claims for patent infringement arising from acts combimng or using Company set\i ces in coMectaon Wllh faciliues or equipment funtished by the end user or Reseller. 

3) All other claims aris1ng out of an act or omiss1on of Reseller or its end user an the course of usang sef\·aces 

E. RescUer accepts responsibility for providing access for maintenance purposes of any serv1ce resold under the prov1sions of this Tanft'. The Company shaU not be responsible for any fa1lure on the pan of Reseller with respc<"t to any end user of Reseller. 

X. Treatmtot of Proprietary aad Coafidtotiallnformatioa 

A. Both parues agree that at may be neceuaty to prov1de each other dunn a the term of tlus Agreemcnr wtth ccrwn confidenual information. ancluding trade secret anformauon. ancludjna but not ltrruted to. technical and busioess plaaa, technical information. proposals. spe<:Jticauons. drawangs. procedures. customer account data and like information (hereinafter collectively referred to as " lnformauon") Both parues apec that all [n{ormation sluJl e1ther be 1n wnung or other rana1ble format and clearly marked wtth a confideotial, private or propnewy legend. or. when the Information 1s commurucated orally. 11 shaJl also be commwaicated lbat tbe lnt~ 11 confidcnuaJ. pnvatc or propnetary. The Information wtll be retu.med to the owocr with1D a reasoftablc time. Both patties aJRC that the lnforrnauon shall not be copaed or reproduced in any form. Boch patties apec to receive such Infomuuion and not disclose such lnformauon. Both parties apec to protect the Information received from distnbuuon. disclosure or duserrunatlon to anyone except employees of the panics wtth a need to know such lnformauon and wh1ch employees agree to be bound by the terms of th.as Section. 8oth parucs will UJC the same standard of c:lrc to protect lnformauon rece1ved ~ they would usc to protect thear own contidenual and propnetary lnformauon. 

B. No1w1thstandang the forcgoang, both pan1es agree that there \VIII be no obligation to prorect :tnv poruon of the lnformauon that as ell her· I) made publicly 3\ 31l:lble b\' the owner of rhe lnforma11on or 

\'cn1on Octo~ H . 1997 
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lawfully disclosed by a nonpart)· to !lus Agreement: 2) lawfully obuuned from any source oth han the owner of the lnformauo.n: or 3) prevaously known to the receavang p;"tny \\llhout an obltgauc .ceep 11 confidenuaJ. 

XL Resolutioa of Disputes 

Except as otherwise stated in llus Agreement. the panics agree that tf any diSpute anses as to the anterpretauon of any provision of this Agreement or as to the proper implementation of thts Agreement. the parues wtll petition the applicable state Public Servtce Commisston for a resolution of the d.tspute. However. each party reserves any righu it may have to seek judictaJ review of any ruling made by that Public Servace CommJSSton concerning this Agreement. 

xn. Limitation of Use 

The parues agree that this Agreement shall not be proffered by either part) an another JUnsdacuon as eVIdence of any concesston or as a waJver of any postuon taken by the other part) 111 that Junsdacuon "' (or any other pwpose. 

xm. Walven 

Any failure by either party to instst upon t.he strict perfonnance by the other party of any of the proviSions of llus Agreement shall not be deemed a waaver of any of the prOVlstons of !lus Agreement. and each party. noi\Vlthstandang s11ch fculure, shall have the nght thereafter to instst upon the spectfic perfonnancc of any and all or the proVIstons of !lus Agreement. 

Tlus Agreement shall be governed by. and construed and enforced 111 accordance wah. the la"'s of the St.ate 
o( Georgia. wtthout reprd to IU conruc:t or laws pnnctples. 

XV. AnD'I Leactb NepllaMal .... 
J' ' This Agreement was executed after ann 's length negouauons berween Ute undersagned panaes and reflects the conclusion of the understgned that thts Agreement ts an the besttOierests of all pantes. 

\ 'cnoon Oc\obcr H . 1997 
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XVL Notices 

A. Every notice. consent approvaJ, or other communicauons required or contemplated by th1s 
Agreement shall be in wnting and shaJI be delivered in person or gJven by postage prepa1d mall . address to· 

BeiiSoutb Telecommunications. Inc. 

CLEC Account Team 
JS 3' Colonnade Parkway 
Room E4El 
Birmingham. AL 3'243 

RescUer Company. Inc. 

ABC Telecom 
HJ-4 Ccnlla.l A\·cnuc 
Augusta. GA 30904 
Attn: Brian leonard 

or at such other addnss as the intended rec1pien1 previously shall ha\'e des1gnated by wnnen nou~ to the other patty. 

B. Where specifically requared. nouces shaJI be by certified or re&istered maJI. Unless othei'Wisc provided in this Agreement nouce by maJI shall be etrecuve on the date 1t 1s officially recorded as delivered by rerum receipt or equivalenl ilnd 10 the absence or such record of dcli"cry. 11 shall be presumed to hfi\C been delivered the fa.fth day. or next bus1ness day alter the fifth day. after It was deposited an the malls 

xvn Amcodmcots 

nus Agreement may be amended at any ume upon wntten agreement of both pan1es. 

xvm. Entire A&recmcot 

nus Agreement scu fonh the entire understandina :lnd supersedes pnor agreements between the pan1es relaung to the subject maner cootaiDed herein and meraes all prior discussaons between them. and neither party shal l be bound by any dcft.nition. conditioll. prov1Sion. represcntatiOJ!. wanancy. co\'enant or pronusc other than as e:oc:pressly stated in thia Ap-eement or as is contemporaneously 'or subsequently set fonh 1n wnung and e:oc:ecuted by a duly authorized omcer or represcutativc or the patty to be bound thereby. 

Raellcr Company. Inc. 

av, r$ rzL 
Slparure 

~~E: ______ ~J~e~rrv~~R~c~n~d~n~s ____________ __ N~£: /3R,JAA) I. U o;JAI/.._? 
Printed Name Printed Name 

\ 'cn•on 0<1~ 24. 1997 
P l l< 11 
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TITLE: ___ __::D~Irtt~t~or'-------

DATE:. _____ \~1 ;0~•~7~~~~~7~·-----------

\ 'cnton· Oct~ 24. 1997 

... ..,., . 

TITLE: /AffN £tl.. 

DATE: /o -Jl · 9 7 
> 

I 

BY: If L'x ~ · . <\' :t\. ( '·'It\, ( ~ 
/Sip~ture • 

NAME: f.\,·11'\i; .~ ! ; t_r;. I ,-~,; I 
. P ted Name 

TITLE: ( c • ~j Qi;;,.j'l_. 

NAME:.~-·-~~~~_z~:L~~~~ 
Printed Name 

T~£:.~2?~~~£~~~M~~=-~~~-----
DAT£:.____;_~.=_t)/I--/-=-"J4'/~~~Z;___ __ _ 
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EXBmiT .. A" 

APPLICABLE DISCOUNTS 

The telecommurucations seMces available for purchase by Reseller for the pwpo<es of resale to Reseller end users shall be avallable at the follawtng discount otf of the retail rate. 

STAD 
ALABAMA 
FLORIDA 
GEORGIA 

KEm1.JCKY 
LOUISIANA• 
MISSISSIPPI 

NOR1ll CAROLINA 
SOt.mi CAROLINA 

TENNESSEE•• 

RESIDENCE 
17% 

21.83% 
20.3% 
16.79% 
20 72~. 
15.7~% 

2l.S% 
14.8% 
16~. 

DISCOUNT 

BUSINESS 
17,.. 

16 8J•.r. 
17 3% 

IS ~-W• 
20.72•1. 
1~ .1s•1. 

17 6,.. 
l-4.8•1. 
16,.. 

• Effective u of the Com.mjssion's Order in Louisiana Doc:tet No. U-22020 dared November 12. 1996 

•• The Wholesale Discount is Set u a percentaae otfthe tarured rates. lfOLEC proV1des is own operator services and directory services. the discount shall be 21 ~6~ .. These rates are etfecti\·e as of the Tennessee Regulatory Authonty's Order an TeMessee Docket No. 90.01331 dated JaniW)' 17. 1997 

... 
,.! 1 • • 

\'moon Oc1ober H . 1997 
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TYJHI of 
Service Resale ' 

I Grandfathered Services Yes 
2 ContliCt Sefvtc:e Atranaernent.s Yes 
3 Promotiona • > 90 Days Yes 
4 Promotions • < 90 O.ys Yes 
s Lifeline/Link Uo Services Yes 
6 911/E911 Services Yes 
7 N II Services Yes 
8 AdWaldl5111 (See Noca I) Yes 
9 Mcmoo<:all• Yn 
10 Mobile Services Yes 
I I F ederaJ Subscnber Line Yes 

CharJes 
12 Non-Recumna Cb.araes Yes 

TYJHI of 
Service Resale"? 

I Grandfathered Services Yes 
2 ContliCt Service Atnnacmcnu NoceS 
3 PromotiOGJ • > 90 Days Yes 
4 Promotions • < 90 O.ys Yes 
s Ltfeline/LU\k Uo Services Yes 
6 9 11/E911 Services Yes 
7 N II Services No 
8 AdWatth110 (See Note 8) Yes 
9 Mernoo<:.u• Yes 
10 Mobile Servtces Yes 
II FedcBI Subscnber LU\c Yes 

Cb.araes 
12 Non-Recumna Charaes Yes 

Addltloaal Commeau: 

EXHIBIT B 

AL FL CA 
Dtscount'? Resale'? Dtscount> Rc:sale ' Dtscount'? 

Yes Yes Yes Yc:s Yc:s 
Yes Yes Yes Yes No 
Yes Yes Yes Yes Yes 
No Yes No Yes No 
Yes Yes Yes Ya Ya 
Yes Ya Yes Yes Ya 
Yes Yes Yes Yes Yes 
No Yes No Yes No 
No Yet No Yes No 
No Yes No Yes No 
No Yes No Yes No 

Yes Yes Yes Yes Yes 

MS NC sc 
Discount'? Resale'? Otscounr> Resalo: ' Discount? 

Yes Yes Yes Yes Yes 
NoteS Note6 Yes y~ No 

Yes Yes Yes Ye. Yo:s 
No No No Yo No 
Yes Yes Yes Ye. Yes 
Yes Yes Yes Yes Yes 
No No No Yes Yes 
No Yes No Yes No 
No Yes No Yes No 
No Yes No Yes No 
No Yes No Yes No 

Yes Yes Yes Yes Yes 

I Cnadfatllcrcd scrviccs can be raold only to uutU\& subscnben of the snndtluho:rcd scrvtce. 

KY 
Rc:s.1le 1 Dtscount" 

Yc:s Yes 
Yes No 
Yes Yes 
No No 
No No 
Yes Yes 
No No 
Yes No 
Yc:s No 
Yes No 
Yes No 

Yes Yes 

TN 
Rcsale1 Dtscounl2_ 

Yes Yes 
Yes Yes 
Yes Note 3 
No No 
Yes !'lote 4 

Yc:s Yes 
Yes Yes 
Yes !'lo 
Yes No 
Yes .~ 
Yes No 

Yes !'lo 

2 Where avatlable for male, promodolla \VIII be made available only to end uscn who would have ~u4laficd for the promotion bad it bea provtded by BeUSouth directly 

Resale1 

Yes 
Note S 

Yes 
Yes 
Yes 
No 
No 
Yes 
Yes 
Yes 
Yes 

Yes 

3 In Tennessee, loq-tcrm pro.odou (off'ered for more thiJI nU\eiY (90) days) mo' I-< otltotncd at one oi the: tollowmg r3tes (a) the stated tarifl'rara. lesa the wbolesale dtscount: 

L4 
Dtscount ' 

Yes 
Note S 

Yes 
No 
Yes 
No 
No 
No 
No 
~lo 

:-:o 

Yes 

(b) the promoc.ioaaJ l'1l&e (the procnoCional rile offered by Bell South Will not bot dtscowttcd further by the v.holcsale dtscount r~te l 4 Ufcllae/Uak Up IG'VIces raay be oft'cred only 10 thoac subscnben who meet the cnto:r1a 111&1 BcllSouth cutTentl~ applies to subscnbcrs of these scrvica. 1a TCMCSMe, RacUer ~ pW'thue BeiiSouth·s Messaae Race S<ervtce at the stored WliT rate. less the wholcs.:~le discount RescUer ml&ll tlartbcr diJCOUIIllhc wholesale Meuaae Rate Sefvtce to LtfcLU\C custornm With a dtscount v.tuch IS no less thiJI the minimwn diiCOUDt that BeiiSouth now provtdes. RescUer IS responstble tor n:covmn1 tho: Subscnber Lllle Cha.rge from the: Nattonal EKchiJI&e Camera AJsoctallon tnterstate toll scnlement pool JUSI os BciiSomh don today The mll.'<tmum rare that RescUer may char&e for LtfeLU\c Servtcc shall be capped 11 the tlat retatl rate otlC!rcd bv BeiiSouth In LoutSiana IJid Mlsstsstppt. all Contnct Service Arnn&tmceu entered 11110 "' BciiSouth or tenn111attnaartcr the ctfccttvc d.lte o.J l th.: Commisston Order Will be subject to res.:~le Without the "'1\olesale dtscount. All CSA:I wluch ote 111 place :u or the erfc:cuvc: date ot th.: CotMUsston order Will not be eligtble lOr resale. 
6 In North CaroiU\1. only those Contnct Sc!"icc Arnnccmt nts entered uno atlc:r Apnl IS. 1997 Will be available: ior resale 7 Some of BeiiSouth's local exchange and roll tc:lecommurucauons servtces are not avatlnhlc: 10 cert.alll ' entral orTices JJtd .ll"cJs 

\ <010 n Oclobcf 24. !997 
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8 Ad Watch .. is tanfTed u BeiiSouth• AlN Vu1ual Number Call Det11l Serv1co: 

... . , . 
~ . 

Vmoon ()aobcf 24. 1997 
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