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GTE FLORIDA INCORPORATED 

DIRECT TESTIMONY OF SERGIN J. GANCARZ 

DOCKET NO. 91100411· TL 

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

My name is Serg1n J Gancarz. My business address is 201 North 

FIW1klin Street. Tampa. Flonda 

BY WHOM ARE YOU EMPLOYED ANliiN WHAT CAPACITY? 

I am employed by GTE Flonda as an Administrator in Inventory 

13 Q. PLEASE SUMMARIZE YOUR EDUCATIONAL BACKGROUND, 

14 WORK EXPERIENCE, AND CURRENT RESPONSIBIUTIES. 

15 A. I began work with GTE Flonda '" November 1970 as an Equipment 

16 Technician. I repa1red and ma•nta1ned a vanety of step-by·step and 

17 analog switching systems. In 1979, I was promoted to lhe posttion of 

18 ln1tructor in the GTE T ra1n1ng Department where I Instructed GTE 

19 Flaridll employees '" analog and d•g•tal sw•tchtng systems and related 

20 m•ttera. In August 1989, 1 assumed the posttlon of NPA NXX 

21 eclministrator '" Network Plann•ng Th1s entailed processmg requests 

22 tor NXXc:octes Within the Flonda 813 and 941 NPA's 1n accordance With 

23 atandards and procedures set up by the lntemaltonal Numbering 

24 Committee under control of BELL CORE 1n L1v1ngston. New Jeraey. 
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wiT IS THE PURPOSE OF YOUR £MONY? l • . 
1 Q. 

2 A The purpose of my test1mony •s to explain the problem of the 813 area 

3 code exhaust and to prov1de a relief opt1on in accordance with the 

4 consensus reached by the T elecommumcatlons Industry on November 

5 17, 1997. 

6 

7 Q. UNDER WHAT GOVERNANCE ARE AREA CODES ADMINISTERED? 

8 A The North American Numbenng Plan (NANP) governs the assignment 

9 lnl use of telephone numbefs 1n Nonh America. The NANP slandards 

10 CDI4J011 with the •nternat•onal numbenng standards established by the 

11 International Telephone and Telegraph Consultative Committee. 

12 'T"'- at.ldards prov1de the accepted fonnat for tetephone numbers-a 

13 - digrt NLmbenng Plan hea (NPA), a three digit central office code 

14 (NXX) and a four digit stat1on number 

15 

16 The NANP is rurrently adm•n•stered by BELL CORE. However. as the 

17 predorrnnant local exchange serv•ce prov1der tn the West Central 

18 Florida area. GTE Flor1da ts obliged to act as the administrator for the 

19 a11ignment of NXX codes wtth1n the 813 NPA and to mon1tor code 

20 uuga. In that capacity, GTE Flonda has detenmned that the 813 area 

21 code will exhaust in the 4th Quarter of lh•s year 

22 

23 Q. THE 813 NPA WAS SPLIT TWO YEARS AGO IN MARCH, 11111. 

24 WHY IS ANOTHER SPLIT NECESSARY SO SOON? 
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1 A. ~13 NPAwas split Lnto the 613 an-1 NPA's in March of 1996. 

2 At that time 11 was prOJected that the 813 area code would las\ until 

3 2002. The accelerated rate of exhaust of the 813 area code 11 

4 attributed to the higher than proJected LnlrOCiuc:tion of new servic:ea, 

5 ,..._, peg~ng, Internet. and fax mach•nes. along w1th lhe Introduction 

6 of competition for local serv1ces 

7 

8 Q. HOW IS AN EXHAUST DETERMINED? 

9 A Ttw NPA is considered to be '" need at relief when the 784 NXX COdes 

10 .. msMr-,g exhaust GTE Flonda. as central office code administrator 

11 for the 813 NPA. cont•nuously mon•tors thr NXX code utilization and 

12 Ulignment. In the course of these dulLes. the number of aasLgned 

13 coc. s is always known 

14 

15 Adciitionally, GTE Flor•da tracks the rate of code ass•gnmant requests. 

16 With these two data elements. total ass1gned codes and rate of 

17 requests, a determination can be made of the forecasted exhaust of all 

18 codes and thus the exhaust of the NPA code 

19 

20 Q. WHAT IS THE CURRENT STATUS OF THE 813 AREA CODE? 

21 A The 813 NPA today encompasses Prnellas County, Hillsborough 

22 County and southern Pasco County rn West Central Flonda. Of the 

23 poaaible 784 codes, 135 NXX codes remarn to be ass~.gned 

24 
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1 a. o.l THE FORECASTED 813 NPA EX.UST WAS DETERMINED, 

2 WHAT STEPS DID GTE FLORIDA TAKE TO FORM REUEF PLANS? 

3 A. Upon iclontilying lh8 exhaust of the 613 NPA. GTE FIOI"oda revoewed the 

4 paaible options to prov1de relief This Included three geographic split 

5 optionl- 1111 overlay. 

6 

7 GTE Floridli notified all known code requestors and potential code 

8 reque1trn doing business in the 613 area code. the Public Service 

9 Commillion, and the North Amencan Numbenng Plan Administration 

10 d., industry meeting. The meeting was held on September 30, 1997 

11 to present the retevant information to the partres and to reach a 

12 CDilMtiiUI on a relief plan. 

13 

14 Q. WHAT ARE THE AVAILABLE METHODS FOR REUEF OF AN NPA 

15 EXHAUST? 

16 A. M d.rined in the Industry Garners Compatibility Forum in the1r Code 

17 Relief Plai I ling and Notification Guidelines. the pnmary alternatives for 

18 NPA relief are a geographic spilt or an overlay 

19 

20 Q. WILL YOU BRIEFLY DESCRIBE THESE ALTERNATIVES? 

21 A. The NPA geographic split method d1v1des the exhausting NPA into 

22 ~ic areas. This method leaves the ex1st•ng NPA to serve the 

23 area wath lhll highest NXX usage. thus rmnrm•zrng number changes, 

24 ~ auigna the new NPA to the remain1ng area 
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Q. 

A. 

n-A.._. method occurs when more th.one NPA serves the l8tn8 

~ical area. In this Situation code relief is provided by opening 

a new NPA within the same geographic area as the existing NPA. 

...,._..from the new NPA are assigned to growth on a camer-neutral 

balil. WhUe number changes for ex1sl•ng cu.itomers are ehmanated, 

U.oea to aJitOmer dialing panems Will occur. Ths method makes 10 

digiii0C81c:.lla within the NPA mandatory. 

WHAT WERE THE RESULTS OF THE SEPTEMBER 30, 1ft7 

INDUBTRY MEETlNG CONCERNING THE METHOD FOR 813 NPA 

REliEF? 

The s.pten,_.,. industry meeting was reconvened on November 17, 

1997. N.lhia meeting it was agreed that the overlay relief method was 

the belt choice for implementation This was a unarumous ~ston of 

the telecommlllication industry representatives Three split options 

plus the over1ay were presented. but '" any spht opt1on vaned dialing 

plans reaulted. 

Option 1 wu the o-.y cetiel plen. 

Option 2 Split Pinellal County and Hillsborough/Pasco 

Option 3 Split Pinellas/Pasoo and Hillsborough/Pasco 

Option 4 Split Hilllborough and Pinellas/Pasco 

lee Exhibit No. SJG-1 

No further relief options were presented by the •ndustry 
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wA DECISION DID THE REACH UPON 

CONIIDERATION OF THESE OPTIONS? 

The lnduatry reached unanimous consensus on using the overtay 

aptian because: 

It waa the most cost ettect1ve for customers. in that number 

d\angel would not be requ1red 

It provided the most consistent and least confusing dialing plan 

Iince ten-digrt dialing would be required for the whole NPA araa. 

10 Q. WHY DID THE INDUSTRY REJECT THE VARIOUS GEOGRAPHIC 

11 8PUT OPTIONS? 

12 A The l• . ..aultly rejected all split options because: 

13 

14 

15 

16 

17 

18 

19 

Q. 

A a.ge nlnlber of customers would be required to change their 

telephone numbers and incur the associated coat. 

No definable boundary could be drawn that did not involve 

v.-ious ten- and seven-digit d•aling plans. 

EVEN THOUGH NO EXISTING TELEPHONE NUMBERS WILL BE 

REQUIRED TO CHANGE WITH THE OVERLAY METHOD, WILL 

20 THERE BE INSTANCES IN WHICH CUSTOMERS HAVE TO ACCEPT 

21 TI!LEPHONE LINES WITH A DIFFERENT AREA CODE WHEN 

22 ADDING TO THEIR EXISTING HOME OR BUSINESS SERVICE? 

23 

24 

25 

A. It • poaljble that at some time 1n the future a customer would be asked 

to take a dttrerent area code for an additional serv•ce residing 1n the 

uma building. This is a relatively unlikely possibility due to the fact 
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• • .1. GTE Florida plans to 1nclude 1n number assignment the abr tty to make 

aasigrvnents in the same area cOde as existing services, whenever 

poasible. 

5 Q. WHEN SHOULD THE NPA RELIEF BE I~PLEIIENTED? 

6 A. The 813 relief option selected by the telecommunications industry 

7 should be implemented as soon as possible, with a cut-off date of 

8 O<:lober 4, 1998. 
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Q. DOES THIS CONCLUDE YOUR TESTI~ONY? 

A. Yeo,1ldoea. 
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OPTION t4 
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