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February 6, 1998 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reponing 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Aorida 32399 

@BELLSOUTH 

AMl ........ 
Haguletory Vrll Presrc!enl 

Re: Docket Approval of the Resale Agreement Negotiated by BellSouth 
Telecommunications, Inc. (•BellSouth.) and Video Center, Inc. pursuant to Sections 251 and 
2S2 of the Telecommunications Act of 1996 

Dear Mrs . Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BdlSouth and Video 
Center, Inc. are submitting to the Florida Public Service Commission their negotiated agreement 
for the purchase of BeliSouth' s telecommunications services for the purpose of resale to end 
users by Video Cemer, Inc. 

Pursuant to section 2S2(e) of the Act, the Commission is charged wirh approving or 
rejecting the negotiated agreement between BellSouth and Video Center. Inc. within 90 days of 
its submission. The Act provides that the Comnaission may only reject such an agreement if it 
finds that the agreement or any ponion of the agreement discriminates against a 
telecommunications carrier not a pany to the agreement or the implementation of the agreemenr 
or any ponion of the agreement is not consistenr with the public interest , convenience and 
necessity . Both parties aver that neither of these reasons exist as to the agreement they have 
negotiated and therefore, are very hopeful that the Commission shall appwve their agreement. 

Very truly yours, 

f!1t~~ 
(~) 

' ) I ~ i4 fLU -b ~ 
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A1ree•nt ................ T-..•ulcadoai,IIIC. ud VIdeo C•ler,l-. Raprdlq ne 
Sale or BIUSH6 T .............. S.ntc. to VIdeo C..ter,l-. For ne PllrpoHI of Resale 

THIS AGREEMENT Is by .ad becw..a lleUSoll .. Teteco.•••ialdou. l•c., \BeiiSouth or 
Company"), a GeorJia corpondoa. .ad Video Ce~ller, Inc. ( .. flaeller"), a Termeuee corpontion, and shall be 
deemed effective as of Fem.y 2, 1991. 

WITNESSETH 

WHEREAS, BeUSoulb il a local exc:Mtae telec:ommunk:aliou comp~ny authorized 10 provide 
telocommunicatiou..W:. iD tbe- of Allblma. Florida, Oeoraia. Kentucky, Louisilna, Mluluippi, North 
Carolina. South c.otiDa. .cl T•nnrrn; .ad ' 

WHEREAS, RaeDer il ar lllb 10 become an alccnwive local excbanp tclecommunations company 
authorized to provide tclec:oman•icldont .-vic:a in the 1ta1a of AW.U. Florida, Gecqi&. Kentuc:ky, Louisiana, 
Mississippi. Nonb ClroUDa, Souda ClroUDa, .ad Teanasee; and 

WHEREAS, Raela. .._to retell BeiiSouth'a tele(ommunic:aliona Mn'icea; 111d 

WHEREAS, BeiiSoulb bas ..,..S to provide such aerviua to Raeller for resale purposes and pursuant to 
the tenns and c:onditiclftl let fortb ._..; 

NOW, THEREFORE. for .ad in c:onalderation of the mutual premisa and promises contained herein, 
BeiiSouth IDd Releller do hereby ..,.. as follows: 

I. Terw or tile A&,...eat 

A. The term of this Apeemcat shall be two yean bcJinnin& February 2, 1991 and lhall apply to all of 
BeiiSouth' a MrVina c.rilary u of JIIW&fY I, 1991 in the ~tate~ of Alabama. Florida. Georgia. Kentucky, 
LouiJiaa, Miuiaipp. Nordl c.roliaa, Soulb Carolina. and Tennessee; 

B. lbil Apeemeat lball be--* "i=lly renewed far two eclctjtignaJ one year periods unless either party 
inc1iQaea ill iDieal DOt to...., the ~l Notice of such intcnt must be provided. in writin&, to the 
ocher puty no lat« ._ 60 _. prior 10 the end of the tben-exiltin& contract period. The terms of this 
Apeemeat lba1l remaiD iD e6'ec:l .a. the term of the existia& ..,eemeat hu expired and while a new 
qreemcat iJ beiDa DeltlliMM 

The rates pursuant by which RaeDer Is to purc:lwe services from BeiiSouth far resale lha.ll be at a discount rate off 
of the retail rate for the tclocommUDicaaions service. The discount rates sbaJI be u set forth in Exhibit A, attached 
hereto and incorporaied herein by dais reference. Sudl discount lha.ll reflect the costs avoided by BeiiSouth when 
selling a service for wholesale purpo1e1. 

II. DefiaiUoa of Ten11 

A. CUSTOMER OF RECORD means the entity resporuible for p!Kiq appliwion for service; requestina 
additions. reamnaements. mainleftaDCC ar discontinuance of service; payment in full of ctwaes incWTed 
such as non· rec:wrin&. monthly recwrina. toll, directory assi~U~Ke, etc. 

r ·, , .. . . ' : ./ ' .. -: 
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B. DEPOSIT means uaurance provided by a customer in the form of cash. sure!}' bond or bank lener of 
credit to be held by the Company. 

C. END USER means the ultimate user of the telecommunacataons serv1ces. 

D. END USER CUSTOMER LOCATION means the physical location of the prem1scs where an end user 
makes use of the telecommunications services. 

E. NEW SERVICES means functions. feaiUres or capabilities that ue not curTently offered by BeiiSouth. 
This includes PKkaaina of existina scf'\'ices or combininJ a new function. fcaiUre or capabilil}' wuhan 
existing SCI'\' ice. 

f . OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cen1ficated by the 
public service commissions of the Company' s franchised area to prov1de local ellchangc scrv1ce wuhm the 
Company's franchised area. 

G. RESALE means an activiry wherein a ccnif~eated OLEC. such u Reseller subscnbes to the 
telecommunications aervica of the Company and then reoffcn those telecommunications services to the 
public (with or without Madding valueM). 

H. RESALE SERVICE AREA means the area, u defined in a public scrv1ce comm1n1on approved 
ccnif~eate of operation, within which an OLEC. such u Reseller. may offer resold local exchange 
telecommunications service. 

Ill. General Provllioaa 

A. Reseller may resell the tariffed local exchanp and toll telecommunicatiOns scrv1ces of BeiiSouth 
contained in the Genera! Sublcriber Service Tariff and Private L1ne Serv1ce Tariff subject to the tenns. 
and conditions spec;if!Cally 1e1 fonh herein. Nocwithstandina the foreJoina. the exclus1ons and 
limitations on servica available for resale will be u set fonh in Ellhibit 8, attached hereto and 
incorporated herein by this reference. 

BeiiSouth shall make available telecommunications services for resale at the rates set fonh in Exh1bit A 
to this apeement and subject to the exclusioN and limitations set fonh in Exhibit 8 to th1s agreement. It 
does not however waive ill riahll to appeal or otherwise challenge any decision resarding resale that 
resulted in the discount rates conla.ined in Exhibit A or the exclusions and limitati.,ns conta1ned in 
Exhibit B. BeiiSouth reserves the riaht to punue any and all lepl and/or equitable remedies. including 
appeals of any decisions. If such appeals or challenaa result in chanaes in the discount rates or 
exclusions and limilllionl, the pu!ielqree dW appropriate modifiCations to this Aareement will be 
made prompcJy to make ill terms consiatent with the outcome of the appeal. 

B. Rescller may purchase resale services from BeiiSouth for their own usc m operatlna the1r business. The 
resale discount willllpply to thole services under the following conditions: 

I . Resellcr must resell services to other end usen. 

2. Resellcr must order services thro ,Jh resale interface&, i. c .. the LCSC and/or appropnate Resale 
Account Teams. 

3. Resellcr cannot be an alternative local exchange telecommunications company for the sinale 
purpose of scllinJ to themselves. 



.· 

C. The provision of services by the Company to Reaeller does not consUMe: a JOint undc:rtakmg for rhc: 
fumithina of any service. 

D. Resc:llc:r will be the customer of record for all servica pun: hued from Bc:IISouth. Exc~t as spc:ctfied 
herein. the Compeny will take orders from, bill and e11pect payment from Resc:ller for all servic~ 

E. Resc:ller will be the Company's single point of contact for all services purchased pursuant to this 
Aareement. The Company shall have no contact with the end user exc~tro rhe extent provided for 
herein. 

F. The Company will continue 10 bill the end user for any services that the: end user spec1fies 11 wishes to 
rece1ve directly from the Company. 

G. The Company maintains the nahcto serve directly any end user within the serv1ce area of Reseller. The 
Company will continue 10 directly market ill own telecommunications producu and services and in doina 
so may establish independent relationahipa with end uaert ofReaeller. 

H. Neither Pany shall interfere with the ripe of any penon or entity 10 obtain serv1cc: directly from the other 
Pany. 

I. Cummt telephone numbers may normally be retained by the end user. However. relephone numben are 
the propeny of the Company and are aaaiped 10 the service furnisheq. Resellc:r has no propeny right to 
the telephone number or any ocher call number desitnation uaoc:iatcd with services furnished by the 
Company, and no ritht to the continuance of service throup any penicular central office. The Company 
reserves the nahtiO chanp such numbcn, or the centm office deaipacion aasociated with such numben. 
or both. whenever the Company deems it neceuary to do so in the: conduct of its bus1ness. 

J. The Company may provide any service or facility for which a charJe 11 not established herem, as long as 
it is offered on the same lenni to Raeller. 

K. Service is furnished subject to the condition that it will nor be uled for any unlawful purpose. 

L Service will be disc:ontinued if any law enforcementapncy advises that the: serv1ce be1ng used is 1n 
violation of lhe law. 

M. The Company can ref\aac service when it hu pounds to believe that service w1ll be used m v1olat1on of 
the law. 

N. The Company accepca no reaponaibility to any person for any unlawful act committed by Reseller or 111 

end usen as pan of providin1 service to Raeller for purposes of resale or otherwise. 

0. The Company will c:oopen8e fully with law enforcementaaencies with subpoenas and court orUc:rs for 
assistance with lhe Compeny's customer~. Law enforeement aaency subpoenas and court orders regarding 
end uaert of R.aeller will be directed to Raeller. The Company will bill Reaeller for implementina ar v 

requests by law enforcement aamc:ies reJirdinJ Reseller end users. 

P. The clw-.c:teristics and mcthocu of operation of any cireuill, facilities or equ1pment provided by any 
person or entity ocher than the Company shall not: 

I. Interfere with or impeir ac:. vice over any facilities of the Company. ill affiliates. or ib connecting 
and concurrina canien involved in ill service; 

Cause damaae to their plant; 
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2. Impair the privec:y of any communications; or 

3. Creace hazards to any employees or the public:. 

Q. Rncller usuma the responsibility of notrfyina the Company reaardinaless than srandard openurons w1th 
respect to services provided by Rncller. 

R. Facilities and/or equipment utilized by Bell South to provide service to Reseller remain the property of 
BeiiSouth. 

S. Whice paae directory listinp will be provided in ec:c:ordancc with rcaulatrons set fonh rn Section A6 of 
the General Subscriber Service Tariff and will be avai'-ble for resale. 

T. BeiiSoulh will provide c:uscomer rccOfd information to lt.eseller provided Reseller has the appropnate 
l...caer(a) of Authorization. BeiiSouth may provide cuatomer record information via one of the follow1ng 
methods: US mail, fax, or by electronic interface. BeiiSoulh will provrde c:ustomer record information 
via US mail or fax on an intenm buis only. 

I . Reseller qrea to compensate BeiiSouth for all BeiiSouth incumd expenditures assocrated with 
providina such infonnation to Reseller. Reseller will adopt and adhere to the Bell South J'-"ldehnes 
auociaced with each method of provrdina cUifOmer rccOfd information. 

2. All COlli inc:urred by BeiiSouth to develop and implement operational rncerfaces shall be recovered 
from Raeller who utilize the services. 

U. BeiiSouth will provide certain selected messaaina services to Rncllc~ for resale of messagrng ser.nce 
without the wholesale diac:ounL 

V. BeiiSoulh'alnside Wire Maintenanc:e Plans may be made available for resale at rates, terms and 
conditions u aet forth by BeiiSouth and without the wholesale discount. 

W. All costs inc:WTCd by BeiiSouth for providina servi<:ea to Reseller that arc not covered rn the BeiiSouth 
tariffs shall be rec:overed from the Reaellet(s) who utilize those services. 

IV. ~ISoutll'a Pro..._ of Senlces to R...tler 

A. Reseller qrea that its resale of BeiiSouth services shall be u follows: 

I . The raale of telecommunications services shall be limited to users and uses conformrng to the 
clasa of service reacrictionl. 

2. To the extent Reseller is a celecommunicationa carrier that serves arcacer than S percent of the 
Nation's preaubec:ribed ~CCC~~ lines. Raeller shall noc joindy market its incerlA TA services with 
the lelecommunica&K'll servi<:ea pun:hued from BeiiSouth punuant to thra Aarcement rn anv of 
the lWei covered under this Apeement. For the purpoMI of this subs-• ·tron, to JOintly marker 
means any edveniMment. matiletina efTon or billin1 in whech the telecommunrcatton• •crvll:es 
pun: hued from BeiiSouth for purposes of resale to cuatomef'l and rnterlA T A serv1ces offered by 
Reaeller arc pKkqed, Ired bundled. discounted or offered toaethcr in any way to the end user. 
Such efforts inc:lude, but are noc limited to, saAa rcfemls. resale arran1ements. sales aaencies or 
bill ina aareements. This subsection shall be void and of no effect for a panrcular state covered 
under this Aareement u of febNal)' 8, 1999 or on the dale Bell South 1s authonzed to otTer 
1nterlA T A services an that state, wh1chever rs earlier. 



3. Hotel and Hospital PBX service are the only telecommuntcauons serv•ce~ .lv<ulablc for ~s~lc: to 
Hotel/Motel and Hospital end users. respectively. S1m1larly. Access Ltne Scrv1ce lor Customer 
Provided Coin Telephones is the only local serv1ce available for resale to Independent Payphone 
Provider (IPP) customers. Shared Tenant Service customers can only be sold those 
telecommunications services available in the Company's A23 Shared Tenant Serv1c:e Tariff. 

4 . Reseller is prohibited from furnishing both flat and measured rate servtce on the same bus1ness 
premtses to the same subscribers (end users) u seated in A2 of the Company's Tanff e11c:ept for 
backup service u indic:Med in the appliuble state ranff Section AJ. 

S. If telephone service is established and it is subsequently determined that the class of service 
restriction hu been violaced, Reseller will be notified and billing for that serv1ce will be 
immediately c:hanpd 10 the appropriate class of servace. Service charJes for chanaes between 
clus of service, blck billina. and intcmt u described in this subsection shall apply at the 
Company's sole discretion. lntcmt at a rate as set fonh in Section A2 of the General Subsc:nber 
Service Tariff and Section 82 of the Private Line Service Tariff for the applicable srate. 
compounded daily for the number of days from the beck bill ina date to and inc:ludina the date that 
Reseller actually makes the payment to the Company may be assessed. 

6 . The Company reserves the riaht 10 periodically audit services purchased by Reseller to esra~lish 
authenticity of use. Such audit shall not occur more than once in a calendar year. Reseller shall 
make any and all reconls and dala available to the Company or the Company's aud1l0f'l on a 
reasonable buis. The Company shall bear the cost of said audtt. 

B. Resold services can only be used in the same manner u specified in the Company's Tariff. Resold 
services are subject to the same renns and conditions as are specified for such services when fumtshed to 
an individual end user of~ Company in the appropriate section of the Company's Tariffs. ~tJCC•tic 
tariff features, e.a. a usaae allowance per month, shall not be a11re1ated across multiple resold servtces. 
Resold services cannot be used to lllf'CialC traffiC from more than one end user customer except as 
specified in Section A23. of the Company's Tariffreferrina to Shared Tenant Service. 

C. Reseller may resell services only within the specific: resale servtce area as defined in ttl centficate. 

D. Telephone numbers tranamitted via any resold service feature are intended solely for the use of the end 
user of the feature. Resale of thll information is prohibited. 

E. No patent. copyright. trademaR: or other proprietary riaht is licensed. granted or otherwise transferred by 
this Aareemenl Reseller is strictly prohibited from any use. including but not limited to sales, markeung 
or advenising, of any BeiiSouth name or tradenwic. 

V. Maintenance of Servka 

A. Reseller will adopt and adhere to the standards contained in the applicable BeiiSouth Work Center 
Interface Aareement reprdina rnaintenal'ce and installation of service. 

B. Services resold under the Company's Tmffs and facilities and equipment provided by the Company shall 
be maintained by the Company. 

C. Reseller or us end users may not reatTanae. m~ve, disconnect, remove or attempt to repair any factlittes 
owned by the Company. other than by c:onnecuon or dtsconnection to any tnterfac:e means used, except 
w•th the wnnen consent of the Company. 
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D. Rc:liCIIer accepts reapon11b1l11y 10 nouty the Company ol "tuauons thai aro~c: thai may resu lt 1n a ' c:rvu:e 
problem. 

E. Raeller will be die Comp~ny't t inale potnl or contact for all rq)alr e~ll1 on behalf or Re11CIIer'1 end 
users. The panics aarec 10 provide one another with toll-free contact numbcn for such purl)Osn. 

f . Rcscllc:r w1ll contact the appropnatc rq)alr centers 1n accordance wnh procedures establoahrd by the 
Company. 

G. For all rq)air reqUCICI. Raellcr acccpcs rc:spon1ibility for ldherin110 the Company's prescrecn1n1 
autdellnct pnor 10 refmina the trouble to the Company. 

H. The Company will bill Ra.ller for handlinacroublct t1w are found noc 10 be in the Company's network 
pursuantiO itssiMdard time lnd rnaiCrial charaes. The standard time lnd nwcnal charaes w1ll be no 
more than whatBeiiSoulh c:hlrpl10 its retail customers for the same services. 

I. The Company I"CCen'Cithe ripa 10 coniiCt Resellcr' s customcB. if dccmcd necessary. for maintenance 
purposes. 

VI. Establlshnmu of~ 

A. After rec:eivina certification u a. local ellchanae company from the appropnate reaulatory agency. 
RescUer will provide the appropriMe Company service center the neceuaty docutr.cntauon to enable the 
Company 10 establilh a mucer .:count for Reseller. Such documcnwion shalltnclude the Applocat1on 
for Master Account. proof of authority 10 prov1de telecommunications services, an Opcraung Company 
Number ("OCN") uaianrct by the National bchanac Carriers A11ociauon ("NECA ")and a tax 
exempuon ceruficace. ifapptic:ele. When necessary deposit requirements are met. the Company w1ll 
begin cakina orders for the resale of service. 

B. Service orders will be in a IIMdard fonnat des1anated by the Company. 

C. When notification ia received from Raeller that a current cuscomer of the Company w1ll subscnbe to 
Resellcr' 1 service. standard service order InterVals for the appropnate clus of WfVICe w1ll aj)JHy. 

D. The Company will noc require end uacr confirmauon pnor 10 estabhah1n1 servece for Reseller's end user 
customer. Raellcr must. however. be able 10 demonatrate end user aulhonzauon upon rcques1. 

E. Reseller will be the sinalc point of coniiCt with the Company for all subsequent ordenna activny 
rcsultina in additions or chan,. 10 resold services e~tcept that the Company w1llaccept a requesr directly 
from the end uacr for conversion of the end uscr'sserv1ce from Reseller 10 the Company or w1llaccepta 
request from another OLEC for conversion of the end user's service from Reseller to the other LEC. The 
Company w1ll notify Raeller hac such a request hu been procesiCd. 

f . If the Company delennines that an unauthorized chanac in local service 10 Raeller hu occurred. dk 
Company will reestablish service with the appropnate local servtee provider and w1ll usess Reseller u 
the OLEC initiatintlhe unau•horized c:hanae. the unauthonzed chanac charae descnbed 1n F C.C. Tanff 
No. I. Section I 3. Appropria&c nonrec:umna c:haraes. u ~t forth tn Soc:uon A4. of the General 
Subscnber Service Tariff. will alto be IIICIICd 10 Raeller. These c:haraes can be adJusted 1f Reseller 
provides satisfaccory proof of authorization. 

G . In order to 5afeauard its 1ntercst. the Company re~~Crvn the naht to secure the account wuh a su1table 
fo rm of secunty depolll, unleu aausfactory crrdll hu alreldy been estabhahcd. 



.. 

I . Such MCUrily clepoltcahlllcake the form of an Irrevocable leuer of C ~~~ or ocher fomu of 
scc:utily ICCepcable 10 the Company. Any such sccunry depol11 may be held dunna•h~ 
continuance of the service u sccunty lo r th~ paym~nl of any and all amounu accnun11 for the 
service. 

If a security deposit iJ required. such sccunry deposit shall be made prior co the 1nauaurauon of 
service. 

3. Such security deposit may not ~xceed rwo monchs' esumaccd brlhna. 

4. The face chat a aeeuriry depolit hu been made 1n no way relieves Raeller from complytna wuh 
the Compeny'a replllionl u 10 advance payments and the promptpeyment ofb1lla on 
praentMion nor doll ic conaticure a waiver or modif.ution of the replar pracuca of che 
Compeny providina for the di.conunuancc of serv•cc for non-payment of any sums due 1h~ 
Company. 

S. The Cornp~ny raervea lhe riahciO 1ncrtue che aec:unty dcpotic requiremcnu when, in 111 ~ale 
judpnent. citcumiiiiK:a 10 warrant and/or lf'OII monthly b1llin1 hu 1ncrcucd beyond the level 
initially liNd 10 decermine the .ecuriry dcpos1t 

6. In the event dw Raeller defaults on its account. serv1ce 10 Racllcr w1ll be tcrmtnaced and any 
security depolics held will be applied 10 1U account 

7. In the cue ofa cuh dcpoait, inccrestat a rate u set forth 1n the appropnate BciiSouth ~nfT shall 
be paid 10 Raeller durinathe conunuance of lhe secunty depos1t Interest on a secunty d~pos11 
shall accrue annually and. if requested. shall be annually c~iled to Raellcr by the accrual dal~. 

VII. Paymenl And Bill ... A,.... .... 

A. When the initial Ml'\'ice is ordered by Raeller, the Company w1ll establish an accounts rcce1\ •ble masrer 
account for Raeller. 

B. The Company shall bill Raellcr on a current buia allapphcable charan and credits. 

C . Payment of all charps will be the rnpon11biliry of Raeller. Reseller shall make payment 10 the 
Company for all Ml'\'icea billed. The Company is noc resporu•blc for payments not rcce1ved by Reseller 
from Resellcr'a cuatomer. The Company will not become involved in b1llina dilpuca that may anse 
berween Racller and ill cuacomcr. Payments made 10 the Compuy u payment on ICCI."Jnt w1ll be 
c~ited 10 an accounll receivable muter account and not to an end user's accounc. 

D. The Company will render billa each month on eslabhshcd b1ll days for each of Reseller's accounts. 

E. The Company will bill Raeller, in advLlCe, chlraa for all serv•ccs to be provided dunna the ensuma 
billing period except charps uaociac d with service uaqc. wh1ch cha;aa will be b1lled 1n arrean 
Charaes will be calculated on an indi' •dual end uter ac:counc l~vel. tnc:lud•na. •f applicable. any c har11~s 
for usa1e or uaap allowanca. BeiiSouch w•ll alao b•ll all charaes. tnclud1n1 but noc hm11Cd co 91 1 and 
E911 charaa. telccornmunicaliona rel&y clwJa. and franchise fces. IO Raellcr. 

F. The payment will be due by the next bill date (1.e .. same date •n chc followtna month u chc b1ll date) and 
•s payable in immediatcly ava1lable fundi. Paymenl•s coru1dercd 10 have been made when rece1ved by 
1he Company. 



• 
I. If the payment due date falls on a Sunday or on a Holiday wh1ch 11 observed on 1 Mondav. th~ 

payment due date shall be the first non-Hohday day followma such Sunday or Holiday if th<' 
payment due date falls on a Sanuday or on a Holiday wh1ch 1s observ~ on T uC"sday. W.-.tnc-~day . 
Thursday. or Friday, lhe payment due date shall ~ lh~ •••• nun . lf ,•llday day p~C('diOJ 'uch 
Sacurday or Holiday. lfpaym~nt IJ not rece1v~ by the payment due date. alate payment penalty. 
as 5et fonh in I follnw1n1. •hall apply 

li. Upon proof of liX eJtempt ccnification from RescUer. the total amount btl led to Rneller wtll not tnclude 
ar.y lUes due from lhe end uacr. RescUer will be 10lely mpon11ble for lhe computation. traclun1. 
reponina and paymlftC ohll r.deral, awe and/or loc:al jumdiction ta•e• usoc11t~ w1th the sef'· •c~s 
mold to lhe eftd uaer. 

H. A a lhe customer of record, RescUer w1ll be rapona1blc for. and remllto lhe Company. all charJes 
applicable to ill raotd services for emerJenc:y aervic:es (E91 I and 911) and Telecommunications R~lay 
Service (TRS) • well a any ocher charJa of a similar nanare. 

I. If any portion of lhe payment ia received by the Compeny after the payment due date u set fotth 
prec:edina. or if any portion of the payment is received by lhe Company 1n funds dW ue noc 1mmed1ately 
available to the Compeny,lhen a lace payment penalty shall be due to the Company. The late payment 
penalty ahaJI be lhe portion of the payment noc received by lhe payment due date times alate factor. The 
late factor shall be a aet fonh in Section A2 of the General Subsc:nber Serv1ce Tariff and Section 82 of 
the Private line Service Tariff. 

J. Any switc:hed ac:c:cu cherpl auoc:iated wilh intcrexchan1e curier ac:cas to the resold local uchan1e 
linea will be billed by, and due ro, lhc Company. No additional charJet are to be aueued to Rneller. 

K. The Company will not perfonn billin1 and c:otlec:tion services for Reaellcr u a result ofthe uecuuon of 
this AlreentenL All requeaca for billin1 aervic:a should be refemd to lhe appropriate ent1ty or 
operational poup widlin the Company. 

L. Pursuant to 47 CFR Section '1.617, 1hc Company w1ll b1ll Reaeller end user common line charges 
identic:alto lhe end user c:ommon line c:hatJa the Company b1lls us end users. 

M. In aeneral.lhc Company will noc become involved in disputes between Reaeller and Reaeller's end user 
customer~ over raold ICtVica. If a diapuce does arise that cannoc be settled w1thoutthe involvement of 
lhe Company. Raellcr shall cona.ct the daipated Service Center for reaolutton. The Company w1ll 
make every effort 10 uaiat in lhc resolution of the dispute and w11l wort with Reaeller to resolve the 
matter in u timely a manner u pouible. Reaellcr may be requ1red 10 submll documentation to 
subltantiace the claim. 

A. The procedwa for diac:ontinuinl HtVic:e I() an end user are as follows: 

I. Where pouible. lhc Compan 1 will deny service to Reaellet's end user on behalf of. and •• the 
requac of. Raellcr. Upon ·estoration of the end user's serv1ce. res1oral charses w1ll apply an.! 
will be the responsibility o r Reaeller. 

2. At the request of R ... llcr, ti-e Company will disc:onnec1 a Reaellcr end user customer. 

3. All requata by Resellcr for denial or disc:onnecuon of an end user for nonpayment must be 1n 
writina. 
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4. Reseller will be m.de solely respons1ble for not1fymg the end user of the proposed d1sconnee11on 
of the service. 

S. The Compeny will concinue to process calls made to the Annoyance Call Center and w1ll adv1se 
Reseller when it is determined mat annoyance calls are onainated from one of the1r end user's 
locations. The Compeny shall be indemnified. defended and held harmless by Reseller andlor the 
end user apinat any claim, loss or damaae lrisina from providinathls infonnation to Reseller. It 
is the responsibility ofReseller to take the conective acuon necessary wuh 1ts customen who 
make annoyrna calls. Failure to do 10 will result in the Company's disconnecting the end user's 
service. 

B. The procedures for disc:ontinuinaservice to Reseller ue u follows: 

I. The Compeny reten~C~ lfte naht to suspend or tennmate service for nonpayment or rn the event 
of prohibieed. unlawftal or improper use of the facilities or service. abuse of the facilities. or any 
other violalion or noncomplianc:e by RescUer of the NICS and reaulltiona of the Company's 
Tariffs. 

2. If payment of .ccount is noc received by the bill day in the month after the on sinal bill day. the 
Company may provide wrinen notice to Reaeller. that additional applications for service w1ll be 
refused and that any pcndifta onSets for service will not be completed if payment1s not received 
by the fifteenlh day follow ina the date of the notice. If the Company does not refuse additional 
applicltionl for service on the date specified in the notice. and Reseller's n<-ncomphance 
continua, nochina contained here1n ahall preclude the Company's nahtto refuse additional 
applications for service without further notice. 

J . If payment of accounl is noc received, or ananpmentl m.de. by the bill day in the second 
conaec:utive month. the account will be conaidered in defaull and will be subject to den1al or 
disconnection, or both. 

4. If Reseller fails to comply with the provisiona of this Aareement. includina any payments to be 
m.de by it on lhe data and times herein specified. the Company may. on thirty days wrtnen 
notice 10 the penon deaipsated by Reaeller to receive notices of noncompliance. discontinue the 
provision of eaistina services to RescUer at any time thereal\er. In the cue of such 
discontinuance, all billed chirps. u well u applicable termination clwJes, shall become due. If 
the Company docs noc discontinue the provision of the services involved on the date spec:1fied m 
the thiny claya nolic:e, and Relet let's noncompliance continua, nochina contained herein shall 
preclude the Compuy'a riaJu CO diac:ontinuc the provision of the services to Reseller without 
further nocice. 

s. If payment is noc received or IITift&ementl made for payment by the date aiven in the wnnen 
notifiCation. Raellerla servic:a will be discontinued. Upon disconunuance of service on a 
Rescllet'saccount. service 10 Reaellef's end uaera w1ll be den1ed. The Company w1ll also 
reallbliah service It the request of the end user or Reaeller upon payment of the appropriate 
connection fee and subject 10 the ..:ompany's normal application procedures. Reaeller is solely 
responsible for notifyina the end .rser of the proposed disconnection of the service. 

6. If within fifteen days al\er 1ft end user's service hu been denied no contact hu been made in 
reference 10 reatorina service. the end u. er's serv1ce will be disconnected. 
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IX. Liability 

A. The liability of the Company for damages ans1n1 out of m1stakes. om1ss1ons. mtem~puons. preempuons. 
delays enors or-defects in transmission. or f:ulures or defects in fac1h11es fum1shed by the Company. 
occurring in the course of fumish1ng service or other facilities and not caused by the negligence of 
Reseller. or of the Company in failinJIO maintain proper standards of marntenance and operauon and to 
exercise reasonable supen-ilion shall in no event exceed an amount equ1valent to the proponionate 
charae 10 Reseller for the period of ICI'Vice durina which such m iscake, om1ss1on. rntem~puon. 

preemption. delay, enor or defect in ttansmission or defect or failure 1n fac1liues occur. The Company 
shall not be liable for damqe arisin1 out of mistakes, omission, intem~ptions, preempt1ons. delays. errors 
or defects in transmiuion or other injury. intludina but not limited to injuries to persons or property from 
voltages or currents cransmined over the ICI'Vice of the Compeny, (I) caused by customer-prov1ded 
equipment (eliCepl where a contributin1 cause is the malfunttioning of 1 Company-prov1ded connecung 
arranaemenr. in whic:h event the liability of the Company shall not exceed an amount equal to 1 

proportional amowu ofche Company billina for the period of service durina wh1ch such m1stake. 
omission, inlanlpCion. preemption, delay, error. defect in transmiuion or injury occurs). or (2) not 
prevented by cuscomer-providcd equipmenc buc which would have been prevenced had Company
provided equipment been wed. 

B. The Company shall be indemnified and saved harm leu by Rcseller against any and all cla1ms. acuons. 
causes of accion, damaps, liabilities, or demands (including the costs, expenses and reasonable anomeys' 
fees, on account thereof) of whatever kind or naNre that may be made by any th1rd pany as a result of the 
Company's fumishina of serv1ce 10 Reseller. 

C. The Company shall be indemnified. defended and held hannless by Reseller and/or the end user agarnst 
any claim. lou or darnqc arisina from the use of services offered for resale involvrng: 

I. Claims for libel. slander. invuion of privacy or mfnngement of copynght ammg from Reseller's 
or end Ulef"s own communications. 

2. Claims for parent infrinaement arising from acts combinina or us1ng Company sci" 1ces 1n 
connection with facililies or equirment fum1shed by the end user or Reseller. 

3. All other claims arising ouc of an ace or om1ss1on of Reseller or 1ts end user 1n the course of usmg 
services. 

0. Reseller accepa responsibility for providin1 access for maintenance purposes of any service resold under 
the provisions of this Tariff. The Company shall not be responsible for any fa1lure on the pan of Resellcr 
w 1th respcctiO any end UJCr of Reseller. 

X. Treacmenl of Proprietary and Confidential Informacion 

A. Both parties..,.. that it may be neceuary 10 prov1de each other dunn a the term of th1s A11recmcnt w1th 
cena1n confldencial information. 1ntludin1 trade secret mfonnation, includmg but not hmued to. rechn1cal 
and businc11 plana, ceehnical i fonnation, proposals. specifications, drawin1s. procedures. customer 
account data and like informat on (hereinafter collectively referred to u "Information"). Both pan1es 
agree thacalllnfomwion shall either be in writing or other canaible fonnat and clearly marked wuh a 
confidenlial, privace or proprietarv leaend. or, when lhe lnfonnalion IS communiCated orally. 11 shall also 
be communicated thai the lnfonnallon is confiden11al. pnva1e or propnecary. The Information w1ll be 
returned to the owner within a reuonable time. Both panics aaree that the Information shall not be 
copied or reproduced in any fonn. Both panics agree to receive such lnforma11on and not d1sclose such 
Information. Both parties aaree to protccllhe lnfonnauon received from d1str1buuon. d1sclosure o r 
disseminarion tO anyone except employees of the pan1es 11111h a need to know such Information and 
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which employees aaree 10 be bound by the tenns of this Section. Both part res wrll use the same standard 
of care to protect Information received as they would use to protect therr own .:onfidentral and 
propnerary Information. 

8. Norwithsllnding the foreaoina. both panies aaree that there wrll be no obhgauon to protect any ponron 
of the Information that is either: I) made pubhcly a variable by the owner of the lnfonnauon or lawfully 
disclosed by a nonparty to this Agreement 2) lawfully obtarned from any source other than the owner of 
the Information: or)) previously known to the receivrng party without an obhgauon to keep 11 
con fidenua I. 

XI. Resolution of Disputes 

Except as otherwise staled in this Agreement the panies agree thatrf any d1spute arrses as to the 
interpretation of any provision of this AJreement or as to the proper implemenrauon of th1s Agreement. e11her Pany 
may petition the Commission for a resolution of the dispute. However. each pany reserves any nghts 11 may have to 
seek judic1al review of any NlinJ made by the Commission concern ina this Agreement. 

XII. Limltalion of UH 

The panies agree that this Agreement shall not be proffered by e1ther pany rn another Jurrsd1c11on as 
evidence of any concession or u a wa1ver of any position taken by the other pany rn that JUrrsdlctron or for any 
other purpose. 

XIII. Waivers 

A failure or delay of either Pany to enforce any of the provisions hereof. to exercise any opuon wh1ch IS 

herein provided. or 10 require perfonnance of any of che provisions hereof shall in no way be construed to be a wa1ver 
of such provisions or options, and each Party. nocwithstandina such failure. shall have :he rrghtthereafter to rns1st upon 
the specific performance of any and all of the provisions of this Agreement. 

XIV. Governln1 Law 

This Agreement shall be governed by, and construed and enforced in accordance w1th. the laws of the Stale 
of Georgia. w11hout regard 10 its conflict of laws prrnc1ples. 

XV. Arm's Length Neaotiallons 

This Agreement wu executed after ann's length negotratrons berween the unders1gned pan1cs and retlects 
the conclusion of the undenigned that this . , greement IS 1n the best rnterests of all pan1es. 
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XVI. ~oticn 

A. E' ery noucc. consent approval. or other commun•cauons requued or contemplated by th1s Agreement 
shall be an wnung and shall be delivered in person or g• .. cn by postage prepa1d mall. address to · 

BeiiSouth Telecommunications, Inc. 
CLEC Account Team 
3535 Colonnade Parkway 
Room E4EI 
Birmingham, AL 3S243 

Video Center. Inc. 
I 002 Memonal Boulevard 
Murfreesboro. TN 3 7130 

or at such other address as the intended m:ipicnt pRviously shall have designated by wnnen not1ce to the other 
party. 

B. Where specifically ~uired, nocic:es shall be by cenified or rqistered mail. Unless otherw•sc prov1ded an 
this Agreement. notice by mail shall be effective on the date it is offiCially recorded as delivered by rerum 
receipt or equivalent. and in the absence of such record of delivery. it shall be presumed to have been 
delivered the fifth day, or next business day af\er the fifth day. after it was deposited m the mails . 

XVII. Amendmenls 

Th1s Agreement may be amended at any time upon wrinen aareement of both part1es. 

XVIII. Entire Atreemetll 

This Agreement sea fonh the entire underscandina and supersedes prior aareements between the pan1cs 
relating to the subject maaer conlained herein and merps all prior discussions between them, and neuher party ' hall 
be bound by any definition, condition. provision. represcnwioft, wananry. covenant or promise other than ~~ 

expressly stated in this Aarecment or u is contemporaneously or subsequently set forth m wnung and uecutcd by a 
duly authonzed officer or representative of the parry co be bound thereby. 

SJanalure ~ 

NAME: l \ f .1. ~ . l .1 · • Prhuecl Name 

--- ~ 

TITLE: Dlreclor TITLE: r' 

'Z l-r.. L 1'1 I . J ~ - ~-G 
-

DATE: DATE: 
I I 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The telec:ommunicationsservtc:es available for purchase by Reseller for the purposes of resale to Reieller 
end usen shall be available at the follow ina discount off of the mail ,..te. 

DISCOUNT• 

STATI: RESIDENCE BUSINESS 
ALABAMA 17% 17% 
FLORIDA 21 .83% 16.81% 

GEORGIA 20.3% 173% 

KENllJCKY 16.7~4 I S.S4°/o 

LOUISIANA 20.720fo 20.72°/o 
MISSISSIPPI IPS% 15.75% 

NORTH CAROLINA 21.Wo 17.6% 
SOUTH CAROLINA 14.8% 14.8% 

TENNESSEE•• 16% 16% 

• In the case of a crou boundary situation. the discount whtch applies 11 the di~eount apphcable to the locauon of 
the end user 's cenual office. 

•• In Tenneuce. ;f ALEC provides is own operatOr services and direc:tof'y services. the dtscount shall be 21 .56•/o. 
ALEC must provide written notifiCation 10 BciiSouth within 30 days prior 10 provtdtn&tiS own ope,..tor servtces 
and directory servic:es10 qualify for the hiaher discount ,..te of 21 .560fo. 

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES 

[ ...... AL FL GA KY LA 
lnte,..c;tive Orderifta and Trouble s.so.oo s.so.oo s.so.oo s.so.oo sso.oo 
Maint. Estab, per user 
Interactive OrderinJ and Trouble $100.00 s 100.00 $100.00 s 100.00 S I 00.00 
Maint. Estab, per user, NRC 
OSS Charae per elec110nic order SI0.80 SI0.80 SI0.80 SI0.80 S9 16 
Surcharae for manually placed orders $22.00 S22.00 S22.00 S22 .00 !>18.14 

MS NC sc TN 
Interactive Orderina and Trouble s.so.oo ssooo sso.oo ssooo 
Mamt, Estab. per user 
Interactive Ordenna and Trouble SIOO.OO SIOO.OO SIOO.OO SIOO.OO 
Maint. Estab. per user, NRC 
OSS Charae per elec:110nic order SI0.80 SI0.80 $10.80 SI0.80 
Surcharae for manually placed orders S22 .00 S22.00 S22.00 S2 2.00 
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EXHIBIT B 
Paae I of 2 

Typeel . .\L fl C..\ KV 
s.mc. Reule'' Descounl'.' Resale~ OIM.'OUIIC~ Resale'' DoKounf' Rc~lc·.• Ottcounl'' 

I Grandfathcred Smtic:a Yes Yes Yes Yes Yet Yes Yet Y~-s 

! Conux1 Smtece A Nocc9 Noce9 Yes Yes Yes ~0 Yes No 

3 Promoc10m • > 90 Dllys Yn Yes Yes Yes Yes Ye~ Yes Yes 

4 Promoc1ons • < 90 Days Yes No Yes So Yes :'llo :'l.o '\jo 

s Ltfelinctlink Up S.VICCS Yn Yes Yes Yes Yes Yes ~0 So 

6 911tE911 Scrv1ces cs.c Note 101 Yes Yes Yes Yes Yes Yes Yes Yes 
7 N II Scrv ices (Sec N0111 I 0) Yn Yes Yes Yes Yes Yes No No 

8 AdWacchSM (See Nocc 8) Y• No Yes :'llo Yes ~0 Yes So 
9 Memory('aJJil Yes No Yes No Yes No Yes So 

10 Mobile ServiCes Yn No Yes No Yes So Yes No 
II Federal Subsaiber Ltnc Cherln Yes No Yes No Yes No Yes No 
I! Non-Rcc:umna aw.et Yes Yn Yes Yes Yes Yes Yes Yn 

Typeel MS NC sc TS -
Senta Resale~ 01scoun1'.' Resale? Doscoum" Resale~ Olteoun(' Resale·• D11C0Unl'' 

I Grandfarhcrcd Scrv1ces Yes Yes Yes Yn Yes Yes Yes Yes 

! Conlract Scrv1~e AITWipmeniS NoteS NoceS Noce6 'Joce 6 Yes ~0 Yes Yes 
3 Promoc1ons • > 90 Days Yes Yes Yes Yes Yn Yes Yes ~oceJ 

" Promocions • < 90 Days Yes No No No Yes ~0 So No 

s l1fehnctlink lip Services Yn Yes Yes Yes Yes Yes Yes ~oce.& 

6 911 ,E911 Services cs.c Note 101 Yn Yes Yes Yes Yes Yes Yn Yes 
7 N I I Services C Sec N0111 I 01 No No No No Yes Yes Yn Yes 
8 AdWarch'"' (See NOIIII) Yn No Yes So Yes 'lo Yes No 

9 ~cm~_alJ'~ Yes No Yes No Ye\ l"o Yes So 

10 Mob1le Services Yes No Yn So Yes So Yes So 

II Federal Subtcnber Lon. Charles Yes :'llo Yes So Yes ~0 Yes No 
I! Non-Rccumn1 Characs Yes Yes Yes Yn Yes Yes Yes So 

..\ppllcable Noccs: 

Crandfachued aenlcn can be NIOid only 10 ea1scin1 subtcriban of the 1randfa1hcted scrvoce. 
! Where avaolable lOr resale. p.....eteu w1ll be made ava1t.ble only 10 end uscn who ..,ould have quahlicd f<ll' 

the promoceon had 11 been provided by BciiSouth derectly. 

Rc~lc • 

Yo:s 

'oee5 
Y~-s 

Ye, 

Yo:s 
'l;u 

'-o 
Yes 

Yes 

Yes 

Yes 

Yes 

3 In Tennessee. lona-tcrm ,,.. ...... (offered fOI' more than n1nccy C90) days) may be obeaoncd a1 one of the follooo.ong r.uc-. 
(a) the stated tanff •-te. less the wholesale dtscount; 

LA 
o.~,>unl ' 

Yc:• 

"•••c 5 
.. O:• 

\;o 

Yet 

'-o 

'" 'l;u 

'lo 

'-o 
~0 

Yes 

(blthe promouonal race Cthc promoceonal ra1e offered by BeiiSouth will noc be d1scountcd f\lntwr by the wholesale dtKount rarc1 
" lifeline/link Up scrveccs may be offered only 10 !hose subtcnban who meet lhe cn1ma 1ha1 BciiSouth o:urrently applies ru ,uh-.· rol'>o:r~ 

of these scrvrccs. In Tcnneuec. Rcsellcr shall pun:IIIIM BciiSouch's Mcssaae RMe Scrvoce ar the SCaled ranll nue. Ins the ... hulc)atc 
doscount. Rcscllcr muse f\lnhcr discoun11hc wholesale Mcuqe Rare Scrvoc:e to lofel1M cuJtomen wo1h 1 ..toscoun1 ~hech " no les• 
than the mom mum dtsc:ounllhat BeiiSoulh now prov~ Rcscllcr os ~sponstble fOI' rccovmn11hc Subscnbcr Lone Ch;arae from the 
Nauonal E"chanac Camen Anoctallon 1nten1a1e toll su tlemenl pool JUSI u BciiSouth docs 1oday. The maJumum rare 1ha1 
RescUer may charJe lOr lrfel1nc Smtrce shall be cay,.ed al the tlat relatl rate otleml by BeiiSou1h. 

5 In Louoseana and MISSISSippt, all c ... ,.. Servia Arru,._CI cnteted 1n1o by BciiSoulh 01' ICI'mlnallnJ atlcr 1he cll'cc11vc ..tnrc or rhc 
Commosston Order wtll be subJca 10 resale w11hou11he wholesale d1Koun1. All CSAs wh1ch an: •n plao:c :u ullhc cllecii\C ..tare of rhe 
Commoss1on Ol'dcr wtll noc be eha1ble fOI' resale. 
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EXHIBIT B 
Pag~ 2 •>f 2 

6 In North C ..rolina. COIIII'KI Service Arranpn~enll emered mto by Bell South before' ~' I S' Q7. •hall be subJect ro resale a) no 

disc:ounr. whrle BciiSourh CSAs entered into after thll dare shall be subJecllo male wuh rhe drscounr 

7 Some of BciiSourh's local e.ru:hanae and rollrelccommunrcarrona _,!CCI are noc a~r;ulablc on .:cnarn central otlic:e\ and areas 

8 AdWIIdiSM ilrantfed 11 BciiSourhll AIN Vrnual Number Call Delatl Servrce 

Q In Allblm&. c ... nct Service Arrallptnellll enrered rnro pnor 10 216197 arc nor 1\'a rlablc lor re~le. CSA) entered onto bct .. cen 

1t61971nd 511 ll97arc ;availele for resale wuhour a drKounlto rht same chcntto whom the CSA rs applicable. CSAs enrcred 

into efTecuve .S/14197 and Iller are available lOr resale wuh a discounrto the same clrenr to whom the CSA os apph.:able. 

I 0 E•clu51onl lOr N ll/9111£tll are also applicable ro cqurpmcnrassocrared wrlh the scrvrcc 
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