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NowaLskY, BRONSTON & GOTHARD, L.L.I%
ATTORNEYS AT LAW

LHON | NOWALSKY 1500 % CAUSEFWAY W FVARD SUONIC A R BORNI

BENJAMIN W, BRONSTON SUITE 1442 IEFEREY T GREENBERG
. o MIETAIRIE, LOUIMIANA TOO02 O Connsel

EDWARD I' GOTHARD TELEPHONE (504) B32- 1984

FACSIMILE (504) B3] 892

February 10, 1998 DATE
Via Airborne Express p715=~ FEBZ 31998
Florida Public Service Commission
Division of Communications
2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0866

Re.  Progressive Telecommunications Corp
Dear Sir.
Enclosed herewith for filing please find an original and six (6) copies of the Application of

Progressive Telecommunications Corp. for certification to provide alternative local exchange service -
within the State of Florida along with a check in the amount of $250.00 in payment of the filing fee

An additional copy of the Application has been attached to be date stamped and returned to
the undersigned in the stamped self-addressed envelope
Convedi d OmS

Should you have any questions do not hesitate to call
G shew I'xC.a

Sincerely, '(.-L I}}Iﬁlﬂ C Al "L
As f':’)('mm_,-
Aer . ool M L&l et
Leon L. Nowalsky L"-'}"t(‘h[ﬂpdu ‘&ha,)
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e
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Enclosures
cc:  TBarry Shevlin
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A This form is used for an original application for a certificate and for approval of sale,
assignment or transfer of an existing certificate. In case of a sale, assignment or
transfer, the information provided shall be for the purchaser, assignee or transferee
(See Appendix A).

B. Respond to each item requested in the application and appendices If an item is not
applicable, please explain why

C. Use a separate sheet for each answer which will not fit the allotted space
D If you have questions about completing the form, contact

Florida public Service Commission
Division of Communications
Bureau of service Evaluation

2540 Shumard Oak Bivd.

Gunter Building

Tallahassee, Florida 32399-0850
(904) 413-6600

E Once completed, submit the original and six (6) copies of this form along with a
non-refundable application fee of $250 00 10

Florida public Service Commission
Division of Administration

2540 Shumard Oak Bivd.

Gunter Building

Tallahassee, Florida 3239g-0850
(904) 413-6251

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24 471, 25-24 473, and 25-24 480(2)




I Select what type of business your company will b conducting (check all that apply)

()

)

()

(x)

()

()

Facilities based carrier - company owns
and operatcs or plans 1o own and operate
telccommunications switches and
transmission facilitics in Flonda

Operator service Provider - company
prowvides or plans to provide aliemative
operator services for IXCs, or toll
operator services to call aggregator
locations; or cleannghouse services to
bill such calls.

Reseller - company has or plans to have
one¢ or more switches but pnmanly leascs
the transmussion facilities of other
carmiers. Bills its own customer base

for services used

Switchless Rebiller - company has no
switch or transmission facilitics but may
have a billing computer. Aggregates
traffic to obtain bulk discounts from
underlying carricr. Rebills end users at
a rate above its discount but gencrally
below the rate end users would pay for
unaggregated traffic

Multi-Location Discount Aggreqator -
company contracts with unaffiliated
entitics to obtain bulk/volume discounts
under multi-location discount plans from
certan underlying carmiers. Then offers
the resold serviee by enrolling
unaffiliated customers.

Prepaid Debit Card Provider - any person
or entity that purchases 800 access from

an underlying carricr or unaffiliated

entity for use with prepaid debit card
service and/or encodes the cards with
personal identification numbers

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24 473, and 25-24 480(2)
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2 This is an application for (check one):

(x)  Original Authority (New company)
Approval of Transfer (To another certificated

company)

() Approval of Assignment of existing certificate
(To an uncertificated company)

() Approval for transfer of control (To another
certificated company)

3 Name of corporation, partnership, cooperative, joint

venture or sole proprictorship:

Progressive Communications Corp.

4, Name under which the applicant will do business
(fictitious name, etc ).
Same as 3 above.

5 National address (including street name & number, post
office box, city, state and zip code)
601 Cleveland Street, Suite 930
Clearwater, FL 33755

6 Florida address (including strect name & number, post
office box, city, state and zip code):
601 Cleveland Street, Suite 930

Clearwater, FL 33755
7. Structure of organization;
() Individual (x) Corporation
() Foreign corporation () Forcign Partnership
() General Partnership () Limited partnership
() Other, =~

8 If applicant 1s an individual or. partnership, please
give name, utle and address of sole proprictor or
partners

(a) Provide proof of compliance with the foreign
limited partnership statute (Chapter 620,169
FS) . if applicable.

(b)  Indicatc if the individual or any of the
partners have previously been

FORM PSC/CMU 31 (11/95)
Required by Comunission Rule Nos. 25-24 471, 25-24 473, and 25-24 480(2)
3.




(1 adjudged bankrupt, mentally
incompetent, or found guilty of any felom
or of any cnme, or whether such actions
may result from pending proceedings

(2) officer, director, partner or
stockholder in any other Flonda
certificated telephone company . If
ves, give name of company and
relationship. If no longer associated
with company, give reason why not

9 If incorporated, plcase give:

(a) Proof from the Flonda Secretary of State that the
applicant has authonty to operate in Flonda Exhibit A,
Corporate charter number. _P960000S7785

(b)  Name and address of the company’s Flonda
registered agent Barry Shevlin
2499 Old Lake Mary Road, #126
Sanford, FL 32771

(c) Provide proof of compliance with the
fictitious name statute (Chapter 865 09 FS),
if applicable

Fictitious name registration number.

(d) Indicate if any of the officers, directors,
or any of the ten largest stockholders
have previously been

(n adjudged bankrupt, mentally
incompetent, or found guilty of amy
felony or of any cnme, or whether
such actions may result from pending

proceedings.  No.

(2) officer, director, partner or
stockholder in any other Flonda
certificated telephone company If
yes, give name of company and
relationship. If no longer
associated with company, give
reason why not No.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Has. 25-24 471, 25-24 473, and 25-24 480(2)
-4-




10 Who will serve as haison with the Commussion 1n
regard to (please give name, title, address and
telephone number):
(a) The application,
Monica R. Borne, Attorney
3500 N. Causeway Blvd., Suite 1442
Metairie, LA T0002
Ph. (504) B32-1984; Fx, (504) 831-0892
(b)  Official point of contact for the ongoing
operations of the company,
Barry L. Sheviin, CEO
601 Cleveland Street, Suite 930
Clearwater, FL 33755
Ph. (813) 466-9898; Fr. (813) 466-9797
(c) Tanff,
Monica R. Borne, Atlorney
3500 N, Causeway Blvd., Sulte 1442
Metairie, LA 70002
Ph. (S04) 832-1984; Fx. (504) 831-0892
(d) Complaints/Inquincs from customers,
Barry L. Shevlin, CEO
601 Cleveland Strect, Suite 930
Clearwater, FL 33755
Ph. (B13) 466-9898; Fi. (R13) 466-9797

1 List the states in which the applicant:
(a) Has operated as an interexchange carmer.
None.

(b) Has applications pending to be ceruificated
as an interexchange carmer
None

(c) Is certificated to operaic as an
None.

(d)  Has been denied authonty Lo operale as an
interexchange carrier and the circumstances
involved.

None.

(¢)  Has had regulatory penaltics imposed for
violations of telecommunications statutes and
the circumstances involved

None.

(N Has been involved in civil court proceedings
with an interexchange carrier, local exchange
company or other telecommunications entity,
and the circumstances involved

None.
FORM PSC/CMU 131 (11/9%)

Required by Commission Rule Nos. 25-24.471, 25-24 473, and 25-24 48(42)
5.




14.

What services will the applicant after to other
certificated telephone companics:

( )  Facilitics. ( ) Operators
() Billing and Collection. ( ) Sales
( ) Mantenance
() Other

Do vou have a marketing program”
Yes.
Will your marketing program
(x) Paycommissions”’
( )  Offer sales franchises?
( )  Offer multi-level sales incentives”
( )  Offer other sales incentives”

Explain any of the offers checked in question 14 (To
whom, what amount, type of franchise, ctc.).
Commissions are paid based on volume of sales.

Who will receive the bills. for vour service (Check all

that apply)?

(x)  Residential customers (x)  Busincss customers.

( ) PATS providers. () PATS station end-uscrs
( )  Hotels & motcels. ( ) Hotel & motel gucsts

( ) Universitics. ( ) Univ. dormitory residents
()  Other: (specify) - e

Pleasc provide the following (if applicable)

(a) Will the name of your company appcear on the
bill for your services, and 1f not who wall
the billed party contact to ask qucstions
about the bill (provide name and phone
number) and how is this information provided?
Yes.

(b) Name and address of the firm who will bill
for vour service.
CCC Communications Corp.
4417 SE 16™ Place
Cape Coral, FL 33904

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24 471, 25-24.473, and 25-24 480(2)
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18 Please provide all available documentation demonstrating that the applicant

has the following capabilitics to provide interexchange
telecommunications service in Florida.

A Financial capability.  Exhibit B,

Regarding the showing of financial capability, the
following applics:

The application should contain the applicant's
financial statements for the most recent 3 vears,
including

1. the balance sheet
2. income statement
3 statement of retained camings

Further, a written explanation, which can include
supporting documentation, regarding the following
should be provided to show financial capability

1. Please provide documentation that the applicant
has sufficient financial capability to provide the
requested service in the geographic arca proposed
to be served.

2. Pleasc provide documentation that the applicant
has sufficient financial capability to maintain
the requested service.

3. Please provide documentation that the applicant
has sufficient financial capability to meet its
lease or ownership obligations

NOTE: This documentation nay include, but 1s not
limited to, financial statements, a projected

profit and loss statement, credit references,

credit bureau reports, and descrniptions of

business relationships with financial

institutions,

If available, the financial statements should be

audited financial statcments

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24 471, .25-24 472, and 25-24 480(2)
=,




19.

20.

C.

If the applicant docs not have audited financial
statements, it shall be so stated. The uaaudited
financial statements should then be signed by the
applicant's chicf executive officer and chicf
financial officer. The signatures should affirm
that the financial statements arc truc and
correct.

Managenal capability. Exhibit C.

Technical capability. Exhibit D.

Please submit the proposed tanff under which the
company plans to begin operation. Use the format
required by Commussion Rule 25-24 485 (example
enclosed). Exhibit E.

The applicant will provide the following interexchange
carmier services (Check all that =pply).

MTS with distance sensitive per minute rates
Method of access is FGA
Method of access is FGB
Method of access 1s FOD
Method of access is B0OO

Method of access 1s FGB
Method of access 1s FGD
Method of access i1s 800

MTS with statewide flat rates per minute (i.e. not
distance sensitive)

Mecthod of access is FGA

Method of access 1s FGB

Method of access i1s FGD

Method of access 1s 800

| K|

FORM psC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24 471, 25-24 473, and 25-24 48042)
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MTS for pay telephone service providers

Block-of-time calling plan (Reach out Flarida,
Ring America, etc.).

_X_ 800 service (Toll free)

WATS type service (Bulk or volume discount)
Method of access is via dedicated facilitics

_ Mecthod of access is via switched facilities

Private Line services (Channel services)

(Forex. 1.544 mbs.. DS-3, etc)

X Travel service
__ Mecthod of access is 950
_X_ Mcthod of access is 800

900 service

Operator services

Available to presubseribed customers
Available to non presubscnbed customers (for
cxample to patrons of hotels, students in
universitics, patients in hospitals

Available to inmates

Operator venfy and interrupt

21 What does the end user dial for cach at the

22, Other;

FORM Psc/CNU 31 (11/95)
Required by commission Rule Has 25-24 471, 25-24 473, and 25-24 48(42)
9.




1 REGULATORY ASSESSMENT FEE: | understand that all tclephone
companics must pay a regulatory asscssment foe in the amount of
of its gross opcrating revenue derived from intrastale business
Regardless of the gross operating revenuc of a company,
a minimum annual assessment fec of $50 is required.

2, GROSS RECEIPTS TAX: | understand that all telephone
companics must pay a gross reccipts tax of fwo and
one half percent on all intra and interstate business

3 SALES TAX: | understand that a scven percent sales tax
must be paid on intra and interstate revenues

4 APPLICATION FEE: A non-refundable application fec of
$250..0 must be submitted with the application

5. RECEIPT AND UNDERSTANDING OF RULES: | acknow ledge
receipt and understanding of the Florida Public Service
Commission's Rules and Orders relating to my provision
of interexchange telephone service in Flonda. | also
understand that it is my responsibility to comply with
all current and future Commission requiremeEES

6 ACCURACY OF APPLICATION: By my signature below, 1 the undersigned
owner or officer of the named utility in the application, attest to the accuracy of the
information contained in this application and associated attachments | have read
the foregoing and declare that 1o the best of my knowledge and belicf,
the information is a truc and correct statement

Further, | am aware that pursuant to Chapter
837.06, Florida Statutes, '""Whoever knowingly makes a
false statement in writing with the intent to mislead a
public servant in the performance of his official duty
shall be guilty of a misdemeanor of the second degree,
punishable as provided in 5. 775.082 and 5. 775.083",

UTILITY OFFICIAL: %Md 2-9-98
Date

E’ﬂ"’" : __-.,L._-_ql N
CLEO B3 Yoo - I89E
Title Telephone No

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos 25-24 471, 25-24 473, and 25- 24 48042)
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CERTIFICATE TRANSFER STATEMENT
I (TYPE NAME) e
(TITLE) , of (NAME or COMPANY)
. and current
holder of certificate number , have reviewed

this application and join in the petitioner’s recuest for a

transfer of the above-mention certificate.

Signature ' ' Date

Title Telephone No

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24 471, 25-24.473, and 25-24 480(2)
-11-




CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the
security of the customer’s deposits and advance payments may be
responded to in onc of the following ways (applicant please check
one):

(x )  The applicant will not collect deposits nor
will it collect payments for service more than
on¢ month in advance.

() Theapplicant will file with the Commission and
maintain a surety bond in an amount equal to
the current balance of deposits and advance
payments in excess of one month. (Bond must
accompany application. )

UTILITY OFFICIAL:: % -1 -8
Si Date
Barey d. Shevlin

C.E£0 Bid3-wee 72898

Title Telephone No

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25- 24 4R0(2)
-12-




** APPENDIX C **
INTRASTATE NETWORK
The Company is a pure reseller and will not own or operate any facilities.
. POP: Addresses where located, and indicate if owned or
lcased.
1) 2)

3) 4)

2: SWITCHES: Address where located, by type of switch,

and indicate if owned or lcased
1) 2)
3) 4)

3 TRANSMISSION FACILITIES: Pop-to-Pop facilitics by type
of facilitics (microwave, fiber, copper, satelhite,

ctc.) and indicatc if owned or leased.
i’ POP-10-POP TYPE OWNERSHIFP
2)

4 ORIGINATING SERVICE: Please provide the hist of
exchanges where you are proposing to provide
originating service within thirty (30) days afier the
effective date of the certificate (Appendix D)

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-24 480(2)
-13-




. TRAFFIC RESTRICTIONS: Pleasc explain how the applicant
will comply with the EAEA requirements contained in
Commission Rule 25-24 471 (4) (a) (copy enclosed).

The Company will utilize the services of only Commission
certificated underlying carriers which are in compliance
with all EAEA requirements contained in Rule 25.24.471(4)(a).

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ()
or has not ( x ) previously provided intrastate
telecommunications in Flonida. If the answer is has,
fully describe the following:

a) What services have been provided and when did
these services begin?

b) If the services are not currently offered, when
were they discontinued?

UTILITY OFFICIAL:: ﬁ?ﬁ% 2-s3-98
Signatu Date
’Ba.mu:.r L. Sheulin

Q. £¢) 813 e 7898

Title Telephone No

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24 471, 25-24 473, and 25-24 480(2)
-14-




Describe the service arca in which you hold yourself out to
provide service by telephone company exchange. If all scrvices
listed in your tariff are not offered at all locations, so
indicate.

All service areas statewide.

In an effort 1o assist you, attached is a list of major
exchanges in Florida showing the small exchanges with which cach

has extended area service (EAS).
Extended Service
Arca with These Exi cs
PENSACOLA: Cantonment, Gulf Brecze
Pacc, Milton Holley-Navarre
PANAMA CITY: Lynn Haven, Panama City Beach,
Youngstown-Fountain and Tyndall AFB
TALLAHASSEE Crawfordwille, Havana,
Monticcllo, Panacca, Sopchoppy
and S1. Marks
JACKSONVILLE: Baldwin, Ft. George,
Jacksonwille Beach, Callahan,
Maxwville, Middicburg
Orange Park, Ponte Vedra and
Julington.
GAINESVILLE: Alachuar Archer, Brooker,
Hawthomne, High Springs,
Melrose, Micanopy,

Newberry and Waldo

FORM PSC/CMU 31 (11/95)
nequired by Commission Rule Nos. 25-24 471, 25-24 473, and 25-24 48(4(2)
-15-




OCALA:

DAYTONA BEACH.

TAMPA:

CLEARWATER:

ST. PETERSBURG:

LAKELAND:

ORLANDO:

WINTER PARK:

TITUSYILLE:

COCOA

MELBOURNE:

SARASOTA:

FORM PSC/CMU 31 (11/95)

Belleview, Citra, Dunnellon,

Forcst Lady Lake (B21),
Mclntosh, Oklawaha,

Orange Springs, Salt Springs and
Silver Spnings Shores

New Smyma Beach
Central None

East Plant City
North Zephyrhills
South Palmetto
West Clearwater

St. Petersburg, Tampa-West and
Tarpon Springs

Clearwater

Bartow, Mulberry, Plant City,
Polk City and Winter Haven

Apopka, East Orange, Lake Bucna
Vista, Oviedo, Windermere,
Winter Garden,

Winter Park, Montverde, Reedy
Creck, and Oviedo-Winter

Springs

Apopka, East Orange, Lake Bucna Vista,
Orlando, Oviedo, Sanford, Windermere,
Winter Garden, Oviedo-Winter Springs
Reedy Creek, Geneva and Montverde

Cocoa and Cocoa Beach

Cocoa Beach, Ean Gallie,
Melbourne and Tituswille

Cocoa, cocoa Beach, Eau Gallic
and Scbastian,

Bradenton, Myakka and Venice

Required by Commission Rule Nos. 25-24 471, 25-24.473, and 25-24 480(2)

-16-




FT. MYERS: Cape Coial, Ft. Myers Beach, North Cape
Coral, North Ft. Myers, Pinc Island, Lchigh
Acres and Sanibel-Captiva Islands
NAPLES: Marco Island and North Naples
WEST PALM BEACH: Boynton Beach and Jupiter
POMPANO BEACH: Boca Raton, Coral Springs,
Deerficld Beach and Ft
Lauderdale
FT. LAUDERDALE. Coral Springs, Deerfield Beach,
Hollywood and Pompano Beach
HOLLYWOOD: Ft. Lauderdale and North Dade
NORTH DADE: Hollyvood, Miami and Pernine
MIAMI: Homestead, North Dade and
Pernine

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24 471, 25-24 473, and 25-24 480(2)
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** GLOSSARY **

ACCESS CODE: The term denotes a uniform five or seven digit code
assigned to an individual IXC. The five digit code has the form
10XXX and the seven digit code has the form 950-XXXX

BYPASS. Transmussion facilitics that go direct from the local
exchange end user to an IXC point of presence, thus bypassing the
local exchange company.

CARRIERS CARRIER: An IXC that provides telecommunications service,
mainly bulk transmission service, to other IXCs only.

CENTRAL OFFICE: A local operating unit by mcans of which
connections are established between subscribers’ lines and trunk or
toll lines to other central offices within the same exchange or
other exchanges. Each three (3) digit central office code (NXX)
used shall be considered a scparate central office unit

CENTRAL OFFICE CODE: The term denotes the first three digits (NXX)
of the seven (7) digit telephone number assigned to a customer’s
telephone exchange service.

COMMISSION: The Flonida Public Service Commission

COMPANY, TELEPHONE COMPANY, UTILITY: These terms may be used
interchangeably herein and shall mean any person, firm, partnership

or corporation engaged in the business of fumishing communication

scrvice to the public under the junsdiction of the Commussion

DEDICATED FACILITY: The term denotes a transmussion circuit which
is permanently for the exclusive use of a customer or a pair of
customers.

END USER: The term denotes any individual, partnership,
association, corporation, governmental agency or any other entity
which (A) obtains a common line, uses a pay telephone or obtains
interstate service arrangements in the operating terntory of the
company or (B) subscribes to interstate services provided by an 1XC
or uses the services of the IXC when the IXC provides interstate
service for its own usc.

FORM PSC/CMU 31 (11195)
Required by Commission Rule Nos. 25-24 471, 25-24 4EE' and 25- 24 480(2).
-18-




EQUAL ACCESS EXCHANGE AREAS: EAEA mcans a geographic arca,
configured based on 1987 planned toll center/access tandem arcas,

in which local exchange companies are responsible for providing

cqual access to both carriers and customers of carners in the most
cconomically cfficient manner.

EXCHANGE: The entire telephone plant and facilitics used in
providing telephone service to subscribers located in an exchange.
area. An exchange may include more than one central office unit.

EXCHANGE (SERVICE) AREA: The ternitory, including the basc rate
suburban and rural arcas scrved by an exchange, within which local
telephone service is furnished at the exchange rates applicable

within that arca.

EXTENDED AREA SERVICE: A type of tclephone service furnished under
tanff provision whereby subscribers of a given exchange or arca

may complete calls to, and receive messages from, one or more other
contiguous exchanges without toll charges, or complete calls to one

or more other exchanges without toll message charges.

FACILITIES BASED: An IXC that has its own transmission and/or
switching equipment or other elements of equipment and docs not
rely on others to provide this service.

FOREIGN EXCHANGE SERVICES: A classification of exchange service
furnished under taniff provisions whereby a subscnber may be

provided telcphone service from an exchange other than the one from

which he would normally be served

FEATURE GROUPS: General categories of unbundled tanffs to
stipulate related services.

Feature Group A: Line sidc connections presently serving
specialized common carriers

Feature Group B: Trunk side connections without cqual
digit or code dialing.

Feature Group C: Trunk side connections presently serving
AT&T-C.
Feature Group D: Equal trunk access with subscription

FORM PSC/CMU 31 (11/98)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25- 24 480(2)
-19-




INTEREXCHANGE COMPANY: Mcans any telephone company as defined in
Section 364.02(4), F.S. (excluding Payphone Providers), which

provides telecommunication service between exchange arcas as those

arcas arc described in the approved taniffs of individual local

exchange companics.

INTER-OFFICE CALL: A telephone call onginating in one central
office unit or entity but terminating in another central office
unit or entity both of which are in the same designated exchange

arca,

INTRA-OFFICE CALL: A telephone call originating and terminating
within the same central office unit or entity.

INTRASTATE COMMUNICATIONS: The term denotes any communications in
Florida subject to oversight by the Florida Public Service
Commission as provided by the laws of the State.

INTRA-STATE TOLL MESSAGE: Thosc toll messages which originate and
terminate within the same state.

LOCAL ACCESS AND TRANSPORT AREA: LATA mecans the geographic arca
cstablished for the administration of communications service. It

encompasses designated exchanges, which are grouped 1o serve common

social, economic and other purposes.

LOCAL EXCHANGE COMPANY (LEC): Mecans any tclcphone company, as
defined in Section 364.02(4), F S., which, in addition to any other

tclephonic communication service, provides telecommunication

scrvice within exchange arcas as those arcas are described in the

approved tariffs of the telephone company .

OPTIONAL CALLING PLAN: An optional scrvice furnished under tanff
provisions which recognizes a need of sanc subscribers for extended
arca calling without imposing the cost on the entire body of subscribers

900 SERVICE: A scrvice similar to 800 service, except this service
is charged back to the customer based on first minute plus
additional minute usage.

PIN NUMBER: A group of numbers used by a company to identify their customers
PAY TELEPHONE SERVICE COMPANY: Mecans any tclephone company, other

than a Local Exchange Company, which provides pay telephone service
as defined in Section 364.335(4), F.S.

FORM PSC/CMU 11 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25- 24 480(2).
-20-




POINT OF PRESENCE (POP): Bell-coined term which designates the
actual (physical) location of an IXC's facility. Replaces some
applications of the term "demarcation point "

PRIMARY SERVICE: Individual line scrvice or party line service

RESELLER: An IXC that docs not have certain facilities but
purchases telecommunications service from an IXC and then resells
that service to others.

STATION: A telephone instrument consisting of a transmutter,
mm.wwwmmnmml
scnding and/or receiving telephone messages.

SUBSCRIBER, CUSTOMER: These terms may be used interchangeably
herein and shall mean any person, firm, partnership, corporation,

municipality, cooperative organization, or governmental agency
supplied with communication service by a telephone company

SUBSCRIBER LINE: The circuit or channel used to connect the
subscriber station with the central office equipment.

SWITCHING CENTER: Location at which telephone traffic, either
local or toll, is switched or connected from one circuit or line to
another. A local switching center may be comprised of scveral

central office units.

TRUNK: A communication channel between central office units or
entities, or private branch exchanges.

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24.471, 25-24 473, and 25- 24 480(2).
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ATTACHMENTS:

A - CERTIFICATE TRANSFER STATEMENT

B - CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

C - INTRASTATE NETWORK

D - FLORIDA TELEPHONE EXCHANGES and EAS ROUTES
E - GLOSSARY

FORM PSC/CMU 31 (11/95)
Required by Commission Rule Nos. 25-24 471, 25-24 473, and 25-24 48/ 2)
222




PROGRESSIVE TELECOMMUNICATIONS CORP. Flonda TanfT No_ 1
Onginal Sheet |
TITLE SHEET
FLORIDA TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of service and facilitics
for telecommunications services provided by Progressive Telecommunications Corp , with principal offices a1 601
Cleveland Street, Clearwater, FL. 33755, This tariff applics for services furnished within the statc of Flonda. This
tariff is on file with the Florida Public Service Commission, and copies may be inspecied, during normal business
hours, at the Company’s principal place of business.

ISSUED: February 10, 1998 EFFECTIVE

By Barry Sheviin, CEO
601 Cleveland Street, Suite 930
Clearwater, Florida 33755



PROGRESSIVE TELECOMMUNICATIONS CORP. Flonda Tanfl No 1
Original Sheet 2

CHECK SHEET

The sheets listed below, which are inclusive of this tanifl, are effective as of the date shown at the bottom of the
respective sheet(s). Original and revised shects 2s named below comprise all changes from the onginal taniT and arc
currently in effect as of the date of the bottom of this page.

REVISION

:

Onginal
Onginal
Onginal
Onginal
Original
Original
Onginal
Onginal
Onginal
Onginal
Onginal
Onginal
Onginal
Onginal
Oniginal
Original
Onginal
Onginal

e~ T

ISSUED: February 10, 1998 EFFECTIVE

By: Barry Shevlin, CEO
601 Cleveland Strect, Suiie 930
Clearwater, Flonda 11755




PROGRESSIVE TELECOMMUNICATIONS CORP. Flonda TanfT No_ |

Original Sheet 3

Secction | - Technical Terms and Abbreviations.............. G

12

16

ISSUED: February 10, 1998

By:

EFFECTIVE

Barry Sheviin, CEO
601 Cleveland Street, Suite 230
Clearvater, Flonda 33755




PROGRESSIVE TELECOMMUNICATIONS CORP. Flonda ranff No. |
Onginal Sheet 4

SYMBOLS SHEET

The following arc the only symbols used for the purposes indicated below:

D - Delete Or Discontinue

I - Change Resulting In An Increase to A Customer's Bill
M - Moved From Another TanfT Location

N - New

R - Change Resulting In A Reduction To A Customer's Bill

T - Change in Text Or Regulation But No Change In Rate Or Charge

ISSUED: February 10, 1998 EFFECTIVE:

By: Barry Shevlin, CEO
601 Cleveland Strect, Suite 930
Clearwater, Florida 31755




PROGRESSIVE TELECOMMUNICATIONS CORP. Florida TaniT No. |
Onginal Sheet 8

TARIFF FORMAT SHEETS

A. Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are numbered sequentially
However, new shects are occasionally added to the taniT. When a new sheet is added between sheets already in effect,
a decimal is added. For example, a new shect added between shects 14 and 15 would be 14.1

B. Sheet Revision Numbers - Revision numbers also appear in the upper right corner of cach page. These numbers
are used to determine the most current sheet version on file with the FPSC. For example, the 4th revised Sheet 14
cancels the 3rd revised Sheet 14. Because of various suspension periods, defermals, etc, the FPSC follows in their taniT
approval process, the most current sheet number on file with the Commission is not always the tarifT page in effect
Consult the Check Sheet for the sheet currently in effect.

C. Paragraph Numbering Sequence - There arc nine levels of paragraph coding. Each level of coding is subservient
1o its next higher level:

r 3

1.

1L

2.1.1.A.

LLLAL
2.1.1L.A.1.(a)
2.1.LA.L(a).L
L1.LA.L(a).L(i).
2.1.LA.L(a).L(i).(1).

D. Check Sheets - When a tarifT filing is made with the FPSC, an updated check sheet accompanies the tanfT filing
The check sheet lists the sheets contained in the tanifl, with a cross reference 1o the current revision number. When
new pages arc added. the check sheet is changed 1o reflect the revision.  All revisions made in a given filing arc
designated by an asterisk (*). There will be no other symbols used on this page if these are the only changes madc to
it (i.c., the format, cic. remains the same, just revised revision levels on some pages)  The 1anfT user should refer to
the latest check shect to find out if a particular sheet is the most current on file with the FPSC.

ISSUED: February 10, 1998 EFFECTIVE.

By: Barry Shevlin, CEO
601 Cleveland Strect, Suite 930
Clearwalter, Flonida 11745




PROGRESSIVE TELECOMMUNICATIONS CORP. Florida Tanfl No |
Original Sheet 6
SECTION 1 - TECHNICAL TERMS AND ARBREVIATIONS

Access Line - An arrangement which connects the customer’s location to the Compamy's network swilching center

Authorization Code - A numerical code, onc or more of which are available to a customer to cnable lum/her to access
the carrier, and which are used by the carrier both 10 prevent unauthorized access 1o its facilitics an to identify the

customer for billing purposcs.
Company or Carrier - Progressive Telecommunications Corp

Customer - the person, firm, corporation or other entity which orders service and 1= responsible for payment of charges
duc and compliance with the Company's tariff regulations

Day - From 8:00 AM up to but not including 5:00 PM local ime Sunday through Friday
Evening - From 5:00 PM up to but not including 11:00 PM local time Sunday through Friday

Holidays - The Company's recognized holidays arc New Year's Day, Manin Luther King, Jr. Day, Presidenis Day,
Ground Hog Day, St. Patrick's Day, Memorial Day, July 4th, Labor Day, Thanksgiving Day, Christimas Day

Night/Weekend - From 11:00 PM up to but not including 8:00 AM Sunday through Friday, and 8:00 AM Saturday
up 1o but not including 5:00 PM Sunday.

ISSUED: February 10, 1998 EFFECTIVE

By: Barry Shevlin, CEO
6] Cleveland Street, Suite 910
Clearwaler, Florida 117558




PROGRESSIVE TELECOMMUNICATIONS CORP. Flonda TanfT No 1
Onginal Sheet 7
SECTION 2 - RULES AND REGULATIONS
2.1 Undertaking of the Company,

The Company’s services and facilities are furnished for communications onginating al specified points within
the state of Florida under terms of this tarifl.

The Company's installs operates, and maintains the communications services  provided heran in accordance
with the terms and conditions set forth under this tanfl. It may act as the customer's ageni for ordering access
connection facilities provided by other carmers or entitics when authonzed by the customer. 1o allow
connection of a customer’s location to the Company’s network. The customer shall be responsible for all
charges due for such service armrangement.

The Company's services and facilities are provided on a monthly basis unless ordered on a longer term basis,
and are available twenty-four hours per day, scven days per week

The selling of IXC 1eleccommunication service to uncentificated IXC resellers is prohubited

22 Limitations.
221  Service is offered subject 1o the aviulability of facilitics and provisions of this tanfT
222 The Company's reserves the right 1o discontinue furmishing scrvice, or limit the use of service
necessitated by conditions beyond its control: or when the customer is using service in violation of
the law or the provisions of this taniff.
ISSUED: February 10, 1998 EFFECTIVE

By

Barry Shevlin, CEO
601 Cleveland Strect, Suite 930
Clearwaier, Flonda 33755




PROGRESSIVE TELECOMMUNICATIONS CORP. Florida TanfT No. 1

Original Sheet 8

2.2 Limitations (Cont.)

2213

224

225

All facilities provided under this tanfT arc directly controlled by the Company and the customer nuay
not transfer or assign the usc of scrvice or facilitics, except with the express writien consent of the
Company. Such transfer or assignment shall only apply where there 1s no interruption of the use or
location of the service or facilitics.

Prior writien permission from the Company is required before any assignment or transfer. Al
regulations and conditions contained in this tarifT shall apply to all such permitied assignecs or
transferecs, as well as all condinions for service

Customers resclling or rebilling services must have a Certificate of Public Convenience and
Necessity as an interexchange carrier for the Flonda Public Service Commussion

2.3 Liabilities of the Company,

211

232

The Company's liability for damages anising out of mistakes, interruptions, omissions, delays. errors.
or defects in the transmission occurring in the course of furnishing service or facilitics, and not
caused by the negligence of its employees or its agents, in no cvenl shall exceed an amount
cquivalent 1o the proportionate charge 1o the customer for the penod during which the
aforementioned faults in transmission occur

The Company shall be indemnificd and held harmiess by the cusiomer against

(A) Claims for libel, slander, or infringement of copyright anising out of the maienal, data,
information, or other content transmitted over the Company’s faciliics

(B) All other claims arising out of any act or omussion of the customer 1n connection with any
service or facility provided by the Company

ISSUED: February 10, 1998 EFFECTIVE:

By:

Barry Shevlin, CEO
60] Cleveland Street, Sune 930
Clearwaler, Florida 313755




PROGRESSIVE TELECOMMUNICATIONS CORP. Flonda TanilT No 1
Onginal Sheet 9

2.4 Intervuption of Service,

24.1 Credit allowance for the interruption of service which is not duc to The Compamy's lcsting or
adjusting, negligence or the customer, or 1o the failure of channels or equipment provided by the
customer, are subject to the general liability provisions set forth in 2.3.1 herein. It shall be the
customer’s obligation to notify the Company immediatcly of any service interruption for which a
credit allowance is desired. Before giving such notice, the customer shall iscertain that the trouble
is not being caused by any action or omission by the customer within his control, if any, furnished
by the customer and connected to the Company’s faciliies  No refund or credit will be made for the
time that the Company stands ready 1o repair the service and the subscriber docs not provide access
1o the Company for such restoration work

242  Nocredit shall be allowed for an interruption of a continuous duration of less than twenty-four hours
afier the subscriber notifics the Company

243  The customer shall be credited for an interruption of more than twenty -four hours as follows
Credit Formula
Credit= A/Bx C
"A" - outage time in hours

*B" - total days in month
*C* - total monthly charge for afTected facility

ISSUED: February 10, 1998 EFFECTIVE

By Barry Shevlin, CEO
601 Cleveland Street, Suite 930
Clearwaier, Flonda 31755




PROGRESSIVE TELECOMMUNICATIONS CORP. Flonda TanfT No. |
Onginal Sheet 10

25  Disconnection of Service by Carrier,

The Company, upon five (£) working days wnilen notice 1o the cuslomer. may discontinue senvice or cancel
an application for service without incurring any lability for any of the following rcasons

251  Non-payment of any sum duc to carner for regulated service for more than thirty days beyond the
date of rendition of the bill for such service.

252 A violation of any regulation governing the service under this tanfl

2,53  Aviolationof any law, rule, or regulation of any government authonty having junisdiction over such
service.

254  The company has given the customer notice and has allowed a reasonable time to comply with any
rule, or remedy, and deficiency as stated in Rule 254113, F A C, Refusal or Discontinuance of

Service by Company.

ISSUED: February 10, 1998 EFFECTIVE

By Barry Shevlin, CEO
601 Cleveland Street, Suite 930
Clearwaler, Flonda 331755




PROGRESSIVE TELECOMMUNICATIONS CORP. Florida Tan(T No |

Onginal Sheet 11

2.6 Deposits

The Company does nol require a deposit from the customer

27 Advance Pavments
For customers whom the Company fecls an advance payment is necessary, the Company reserves the right
to collect an amount not 1o exceed one (1) month's estimated charges as an advance payment for service. This
will be applied against the next month's charges and if necessary a new advance payment will be collected
for the next month.

28 Taxes
All state and local 1axes (i.c., gross receipts tax, sales tax, municipal utilitics 1ax) arc listed as scparaic line
ilems and are not included in the quoted rales

29  Billing of Calls
All charges due by the subscriber are payable al any agency duly authorized 1o receive such payvments. Any
objection lo billed charges should be promptly reporied lo the Company . Adjusiments 1o customers' bills shall
be made (o the extent that records are available and/or circumstances exist which reasonably indicale that such
charges arc not in accordance with approved rates or that an adjustmeul may otherwise be appropnalc

ISSUED: February 10, 1998 EFFECTIVE:

By: Barry Shevlin, CEO

601 Cleve'and Strect, Suite 930
Clearwaicr, Flonda 33755




PROGRESSIVE TELECOMMUNICATIONS CORP. Flonda TaniT No. |

Onginal Sheet 12

3.1 Timing of Calls

Ll

When Billing Charges Begin and End For Phong Cally

The customer's long distance usage charge is based on the actual usage of the Company’s network
Usage begins when the called party picks up the receiver, (i.c. when 2 way communication. often
referred 1o as "conversation time” is possible.). When the called party picks up is determined by
hardware answer supervision in which the local iclcphone company sends a signal to the switch or
the software utilizing audio tone detection. When software answer supervision is cmployed, up (o
60 seconds of ringing is allowed before it 1s billed as usage of the nctwork. A call 1s terminated
when the calling or called party hangs up.

3.1.2  Billing Increments
The billing increments for each service is set forth in the individual product raie scction
3.1.3  Per Call Billing Charges
Billing will be rounded up to the nearest penny for each call
314  Uncompleted Calls
There shall be no charges for uncompleled calls
ISSUED: February 10, 1998 EFFECTIVE:

B}.

Barry Shevlin, CEO
601 Cleveland Street, Suite 930
Clearwaler. Flonida 33755




PROGRESSIVE TELECOMMUNICATIONS CORP. Flonda Tanff No_ |

Original Sheat 13

SECTION 3 - DESCRIPTION OF SERVICE contined

32 Calculation of Distance
Usage charges for all mileage sensitive products are based on the airline distance between rate cenlers
associated with the onginating and terminating points of the call
The airline milcage between rate centers is determined by applying the formula below 1o the vertical and
horizontal coordinates associated with the rate centers involved. The Company uscs the rate conters that arc
produced by Bell Communications Research in the NPA-NXX V & H Coordinales Tape and Bell's NECA
Tarifl No. 4.
FORMULA:
The square
rool of: (V1-V2) +(Hl -H2Y

10

33 Minimum Call Complction Rate
A customer can expect a call completion rate (number of calls completed / number of calls attempied) of not
less than 90% during peak use periods for all FG D services ("14° dialing)

ISSUED: February 10, 1998 EFFECTIVE:

By: Barry Shevlin, CEO

601 Cleveland Street, Suite 930
Clearwater, Flonda 33755




PROGRESSIVE TELECOMMUNICATIONS CORP. Flonda Tan(T Ne. 1

Onginal Sheet 14

3.4 Service Offcrings

SR N

342

343

1+ Long Distance Service

Long Distance Service is offered to residential and business customers. The service permuls
direct dialed owtbound calling a1 a single per minute rate.  Service 1s provided from
presubscribed, dedicated or shared usc access lines.  Calls arc billed in six second
increments, with a thirty second minimum call duration

Inbound 800/888 Long Distance Service

Inbound 800/888 Long Distance Service is offered to residential and business customers
The service permits inbound B0O/KRR calling al a single per minule ralc. Service 15
provided from presubscribed, dedicated or shared use access lincs Calls arc billed in sin
sccond increments, with a thirty second minimum call duration

Calling Card Service

Calling Card Service is a calling card service offered 10 residential and business customers
who subscribe to the Company's Long Distance Service calling plan. Customers using the
Carrier's calling card service acoess the service by dialing a 1-800 number followed by an
account identification number and the number being called This senice permits
subscribers utilizing the Carrier's calling card 1o make calls at a single per minuie rale

Calls are billed in one (1) minute increments after the initial minimum period of one (1)
minute. There are no nonrecurring or monthly recurnng charges  No calling card

surcharge applics

ISSUED: February 10, 1998 EFFECTIVE

By:

Barry Shevlin, CEO
601 Cleveland Street, Suite 930
Clearwaler, Florida 33755
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PROGRESSIVE TELECOMMUNICATIONS CORP. Florida TanfT No |
Original Sheet 15

344 Operator Services

The Company docs not provide operator services at this ime

ISSUED: February 10, 1998 EFFECTIVE

By Barry Shevlin, CEQ
601 Cleveland Street, Swite 930
Clearwater, Florida 331755
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PROGRESSIVE TELECOMMUNICATIONS CORP. Flonda TaniT No |
Onginal Sheet 16

4.1 1+ Long Distance Service

Rate per minule - $0.119.
Plan is bilk«. in six second increments with a thirty second minimum
Monthly Rixurnng Charge: $
42 Inbound B0O/B88 Loag Distance Service
Rate per m:nute - $0.119
Plan is bilked in six second increments with a thinty second mimmum
Monthly Rec arring Charge §
43 Calling Card Service
Rate per minute - $0.20.*
Plan is billed in full minute increments
Per call surcharge of $0.25

* Customers wanting travel card scrvice only, will pay a $2 95 monthly fec

ISSUED: February 10, 1998 EFFECTIVE:

By Barry Shevlin, CEO
601 Cleveland Street, Suitc 930
Clearwater, Florida 33755




PROGRESSIVE TELECOMMUNICATIONS CORP., Flonda Tan(T No. |
Original Sheet 17
SECTION 4 - RATES continucd
45  Determining Applicable Rate in Effect.

For the initial minute, the rate applicable ai the start of chargeable time at the calling station applics
For additional minutes, the rate applicable is that rate which is in effect at the calling station when
the additional minute(s) begin. That is, if chargeable time begins during the Day Period, the Day
Rate applies to the initial minute and to any additional minutes that the call continucs duning the rate
period. If the call continues into a different rate period, the appropnate rates from that peniod apply
to any additional minutes occurring in that rate period If an additional minutc 15 split between (wo
raic periods, the rate period applicable at the stan of the minute applies (o the entire minule

46  Payment of Calls
46.1  Latc Pavment Charges
Interest charges of 1.5% per month will be assessed on all unpaid balances more than thirty days old
462 Return Check Charges
A return check charge of $25.00 will be assessed for checks returned for insufficicnt funds if the face
value does not exceed $50.00, $30.00 if the face valuc does exceed $50.00 but does not exceed
$300.00, $40.00 if the face value exceeds $300.00 or 5% of the value of the check, which ever 1s
greater.
47 Restoration of Servicc
A reconnection fee of $25.00 per occurrence is charged when service is re-established for customers who had
been disconnected for non-payment
ISSUED: February 10, 1998 EFFECTIVE
By Barry Shevlin, CEO

60] Cleveland Street, Sune 930
Clearwater, Flonda 33755
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PROGRESSIVE TELECOMMUNICATIONS CORP. Flonida TanfT No |

Onginal Sheet 18

48  Special Promotions

The company will, from time to time, offer special promotions 10 ils customers waiving certain charges
These promotions will be approved by the FPSC with specific starting and ending dates

4.9 Special Rates For The Handicapped

491,

492

4.9.3.

Directory Amistance

There shall be no charge for up to fifty calls per billing cycle from lines or trunks senving individuals
with disabilitics. The Company shall charge the prevailing tanifT rates for every call in excess of 50
within a billing cycle.

Hearing and Speech Impaired Persons

Intrastate toll message rates for TDD users shall be evening rates for daytime calls and night rates
for evening and night calls.

Telecommunications Relay Service

For intrastate toll calls received from the relay service, the Company will when billing relay calls
discount relay service calls by 50 percent off of the otherwise applicable rate for a voice nonrelay call
excepl that where either the calling or called party indicates that cither party is both hearing and
visually impaired, the call shall be discounted 60 percent off of the otherwise applicable rate for a
voice nonrelay call. The above discounts apply only to lime-sensitive clements of a charge for the
call and shall not apply to per call charges such as a credit card surcharge

ISSUED: February 10, 1998 EFFECTIVE

By

Parry Shevlhin, CEO
601 Cleveland Street, Suiie 930
Clearwater, Flonda 33755
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