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Florida Public Service Commission 
Division of Communications 
2S40 Shumard Oak Boulevard 
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Jill Rl \ T <.IIH '1,1\Hit. 
\ lt t ••un~«'l 

()All: 

fEB ll 1998 

Re Progressive Telecommunications Corp 
r>car Sir. 

Enclosed herewith for fil ing please find an original and six (6) copies of the Application of 
Progressive Telecormmnications Corp. for certification to provide alternative local exchange service ' 
within the State of Florida along with a check in the amount of $250.00 in payment of the filing fcc . 

LLN/(&) 

An additional copy of the Applicalion has been auached to be date stamped and returned to J 
the undersigned in the stamped self-addressed envelope At 

Should you have any questions do not hesitate to call ~ J (} M S 
(;) ~ C... tz.....L) r >< c a...{f 

Sincerely. f~ ph/J)..£_ (! J.L{'\.. · 
J. .D _ ·"~ n ~t.. A/.s ;j~. ~ 

o<em d- . 'f)u ~~1 ~ t, U4.i. .fl,ftJ 
Leon L. Nowalsky 1.4) I fl. c~r/ .... ( ;y d . L c £a) 
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Enclosures ~ 
cc ~arry Shevlin 
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.. FLORIDA PUBLIC SERYICE COMMISSION .. 

DIVJSION Of COMMUNICATIONS 
BUREAU OF SERVICE EVALUATION 

APPLICATION FORM 
for 

AUTHORITY TO PROYIDE INTEREXCII&NGE TELECOMMl/NICATIONS SERYf.CE 
WITIIIN THE STATE OF FLORIDA 

Jnstrugjons 

A. This fonn is used for an original application for a cenificate and for approval of sale. 
assignment or transfer of an existing cenificate In case of a sale. assignment or 
transfer, the information provided shall be for the purchaser. assignee or transferee 
(See Appendix A). 

B. Respond to each item requested in the application and appendices If an item is not 
applicable, please explain why. 

C. Use a separate sheet for each answer which will not fit the allotted space 

0 If you have questions about completing the fonn. contact 

florida publk Mrvlu Commission 
Division or Communicalions 
Bureau or tervkt Evaluation 
2540 Sbumard Oak Blvd. 
Gunttr Buildln& 
Tal!abauee, florida 32399-0150 
(904)41~ 

E Once completed, submit the: original and six (6) copies of this fom1 along with a 
non-refundable application fee of$250.00 to 

florida public Mrvkt Commission 
Division of Administration 
2S40 Shumard Oak Blvd. 
Gunttr Building 
Tallahutft, florida 32.39f-0850 
(904) 413-6251 

FORM PSC/CMU 31 (11 /95) 
Required by Conumssion Rule Nos 2$-24 471. 2~·24 41J. and 25·24 480(2) 



, • 
I. Sclcc:t whatt)'J)C of business your company will!;;: conducting (chcd: all that apply) 

( ) Facilities based carrier - company 0\\115 

and operates or plans to 0\\ n and operate 
telecommunications switches and 
transmission facilities in Florida. 

( ) Opuator Krvicc Provickr - comp411y 
provides cw plans to provide alternative 
operator services for IXCs: or toll 
operator scn.iccs to aall aggrcgator 
locations; or clearinghouse services t.o 
btu such calls. 

( ) Raellcr - COIIlp.lll)' lw or plans to h3 w 
one or mon:: S\\itchcs but primarily I= 
the transmission facilities of other 
canicrs. Bills ns 0\\n customer base 
for services used 

(K) SwitchJtu RdKIIcr- comp411y has no 
switch or trransmission facilities but 11111y 
have a billirng computer. Aggl'qllllcs 
traffic to obtain bulk discounts from 
undcrl)ing carrier. Rcbllls end users at 
a rate above its di$COUJil but generally 
below the ratc end users would pay for 
~traffic. 

( ) Multi-Loc.Uon Discount A&&rcqator -
company contracts with unaffilillled 
entities to oblain bulk/volume dtscounts 
under multi-location discount plans from 
certain underf)ing carriers. Then offers 
the resold service by enrolling 
unaffiliated customers. 

( ) Prepaid Debit Card Proviclu - any person 
or entity that purchasc:s 800 IICCClSS from 
on underlying carrier or unaffiliated 
entity for UJC with prepaid debit card 
service and/or encodes the cards wnh 
pct101'1111 identification numbers 

FORM PSC/CMU 31 ( 11 /95) 
Required b) Comm.ission Rule Nos. 25-24.471, 2S-24 473. and 2~-24 4110(2). 

·2· 
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2. This is an application (or (chcclc one): 

(1) Ori&inal Authority (NC\' oornpany). 
( ) Approval of Transfer (To QI10Chcr ccniflcatod 

company). 
( ) Approval of Assitnment of uistina ctrtificalt 

(To 1111 unccrtifiCalod comp;u1y) 
( ) Approval for trauftr of coni rol (To QI10Chcr 

certificated company). 

3. Name of corporation. partncrslup. coopcl'llllvt. joint 
venture or sole proprietorship; 

Pro,rasivt Communications Corp. 

4. Name under which lhc applicant "ill. do busmess 
(fictitious name. etc.); 

SeiDe u 3 above. 

5. National address (including street name & number. post 
office box. city. stale and zip code) 

601 CkvdaDd Stred, Suitt 9JO 
Clearwater, FL 337!! 

6 Florid:! address (including stn:ct name & number. post 

office box. city. state and zip code): 

1. 

601 Clevelud Strut. Suitt 9JO 
Cltarwattr, FL JJ75S 

Structure of organiz.alion: 
( ) lndi vidual 
( ) Foteign corporation 
( ) General Partnership 

(1) 
( ) 
( ) 

( ) Other, - -------

Corporul ion 
Forc•sn Partnership 
L•mllod panncrsh1p 

8. If applicant is 1111 individual or partnership. pleas.: 
give name. title and address of sole proprietor or 
partncn. 

(a) Provide proof of connpliancc "ith lhc forcisn 
limited partnership statute (Chllptcr 620.169 
FS) • if applicable. 

(b) Indicate if lhc individual or any of the 
partners haVI.' previously bocn· 

FORM PSC/CMU 31 ( II /9.S) 
Required by Comuuulon Rule Nos H-24A71. 2S·2~A73. and 2$·24.480(2) . . ] . 



• • 
(I) ndJudscd bankrupt. mentally 

incompdcnll. or found guilty of lillY felony 
or of lilly crime. or wbcthcr such actions 
may result from pending proc:ccdmgs 

(2) officer. dm;c:tor. p.11111Cr or 
stockholder in All)' ochct Flood3 
certificated aclcphonc: company. If 
yes, give name of company 3lld 
relationship. If no longer assocaatcd 
w11h company. give n:uon \\ily noc 

9. If inc:orporarcd, please give: 

(a) Proof from the Florida Sccrcul)· of State that the 
applicant has authonty to opcr.~tc in florida Ethibit A. 
Corporate charter number: P96000Q5778~ 

(b) Name: and ;address of the compan)'S Florid3 
registered agent Darry ShnHn 

1499 Old Lake Mary Road, Nl26 
Smrord. FL Jl771 

(c) Provide proof of complianc:c w1th the 
fictitious name S141Utc (Chapter 116S.09 FS). 
if applicable. 

Fictitious name rqistrntion number __ _ 

(d) lndica1c if any of the officers. dm:ctors. 
or any of the ten largest stockholders 
have previously been 

( I) 3djudscd bankrupt. mentally 
inc:ompcacm, or found guilty of lillY 
felony or of any crime, or whether 
such actions may result from pending 
procccdt118J. No. 

(2) officer, director, partner or 
stockholder in any other Flonda 
ccrtifiCaled telephone wmpan ~·. If 
yes. give name of company 3lld 
relationship. If no longer 
associated with wmpany. g•ve 
n:uon wh>• not No. 

FORM PSCICMU ~ I ( 11 /IJ~ J 
Rcqu1R:d b)· Commission Rule Has. 2S·2U71 . 2S·2H7J. and 25·2-'.480(2) .... 
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10. Who will serve as lillisoo with the Commission m 
regard to (pk:asc give name. title. address and 
telephone number): 

(a) The applic.auon; 
Moaka R. Bo.-.e. Anorwy 
J!>OO N. c -•Y Bh-d., Suit~ 1••2 
Meturlt, LA 70001 
I'lL (~) IJl-1,..; t'L (!IIU) 101-0892 

(b) Official point of conlad for the ongoing 
opcrnJjoos of tbc compitiy: 

(c) Tariff; 

Barry L sa-Il•, C£.0 
60•1 On~lud Stlftt, S.lt~ 9JO 
Oeanraur, FL JJ75S 
PIL (Ill) "'-9191: FL (Ill) "'-9797 

Moak• R. BorDe, Altoney 
1~ N. c - ·•y Bhd., S.ltt 1••2 
Meturlt, LA 70002 
I'lL (~) 102·1,..: FL (~) IJI-4)1192 

(d) Complaints/Inquiries from cUSIOOlCrs; 
Barry L Sa.ntle, C£0 
601 C"lnducl Stlftt, Suite 9JO 
Oeanraur, FL JJ75S 
I'lL (Ill) ""-9191: F1.. (Ill) -'66-9797 

II . List the staleS in which the applicant: 
(a) Has opclllled as an intctcxchangc carrier. 

None. 
(b) Has applications pcndiJl8tO be ccn.ficatcd 

as an intm.:xc:bansc carrier. 
None. 

(c) Is ccrtiflcatcd to operate as an 
iniClcxcbangc carrier. 

None. 
(d) Has been denied authority to opcr.uc as an 

iniClcxchangc: carrier and the circumslanCC$ 
involved. 

None. 
(c) Has had ~latory penalties imposed for 

violatiolls of tclcconununications statutes and 
the ci~ involwd. 

None. 
(f) Has been involved in civil court proceedings 

with an intcrcxchangc carrier, local ~o-xchangc 
company or odlc:r tclccoovnunK:ations entity. 
and the circulllSWICCS involved 

None. 
FORM PSC/CMU J t ( II I')S) 
Rcquinxl by Cornmjssion Rule Nos. ll·l-1.471. 2S-24.H J. and 2S.2H II0(2). 

·S· 
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• 
12 Wh.:u services will the appltcant after 10 other 

ccrtifia~ted telephone companies: 

) Fa.cilities. 
> Billins and Collection. 
) Maintcnaooc 

Opemtors 
Slllcs 

) ~--------------------
13. Do you have: a marketing program? 

Yes. 

14. Will your marlcctiJI-8 program 
( • ) Pay commissions'! 
( ) Offer ulcs franchises? 
( ) Offer muh~-lcvcl sales lllCaltivcs'l 
( ) Offer other sales incentives'/ 

15 Explain IUIY of the .offers checked in question 14 O'o 
whom, whal amount. t)'pc of franchise. etc.). 

• 

Commlniou an paid bued on volunw of uta. 

16. Who \\-ill rcccivc: the bills. for your service (Chc:cl: all 
thai apply)? 

( • ) Residential customers. ( 1 ) BuSUlC$$ customers. 
( ) PATS providers. ( ) PATS station end-users 
( ) Hotels & motels. ( ) Hotel &: moccl gu L'SIS 

( ) Universities. ( ) Uni\ . dormitory n:s1dcots 

( ) Other: (specify) ----------

17. Please provide the: following (if applicable) 

(a) Will !he na.mc of your complllly appear on the 
bill for your services. and if 001 who will 
the billed party contact 10 ask questions 
about the: bi II (provide name: and phone 
number) and how is this information provided"/ 

Ya. 

(b) NIUilC and address of the firm \\ho \\111 b11J 
for your service. 

fORM PSC/CMU 31 (li/9S) 

CCC Communications Corp. 
4U7 SE t6• Place 
C~~pe Cor.J, FL 33904 

Rcquirtd by Commiilion Rule Nos. lS-24.471. 25-24.473. nnd 2 ~ -H 480(2) 
-6-
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IS. Plcalc provide allnvailablc documentation dcmonstracmg thnt the applicant 

hu the following capabilities 10 provide lntcrexchanic 
tclccommunication:s service in Florida. 

A. FillllllCilll capability. Elhibit B. 

Regarding the showing offillllllCial capability. the 
foiiO\\ing npplics: 

The application should contain the applicant's 
fmancial statements for the most n:ccnt 3 years. 
including: 

I . the balance shol.1 

2. income statement 

3. statement or rctainod earnings. 

Further, a wrinc:n explanation. \\hich can in<:ludc 
supporting documenlllllon. rcgnrding the fol~1ng 
should be provided 10 show fiiWlCial capability 

I . Plc:ase provide documentation that the applicant 
ha:s sufficient fillllllCial capability to provide the 
roqucsted sen1cc in the geographic area pr~ 
to be served. 

2. Plc:ase provide documenllltion that the applicant 
has sufficient fiiWlCi:ll capabrhty to mainuun 
the requested service. 

3. Plc:ase provide documcnLation that the applicant 
has sufficient tillllllCial capability to meet its 
lease or ownership obligntions 

NOTE: This documentation nay in<:lude. but is noc 
limited 10, financial statements. a projected 
profit and loss StalcmcnL c:nxlit n:fcrc:nccs, 
c:nxlit bureau n:poru, and descriptions of 
business n::lalionships \\ith fi0311Ci41 
institutions. 

If available. the financi:ll statements should bo 
audited fiiiiUICi:ll stlllcmcnts 

FORM PSC/CMU J l ( II/9S) 
~uired b)• Commission Rule Nos. 25·2·'-471 • . H-24.472. and 25-24.4110(2) 

·1· 



• • 
If the applicant docs not have: audiuxi financial 
statements, it sball be 50 swcd. The u.uuditcd 
fllWICial statements should then be signed by the 
applicant's chief executive: officer and chief 
fmancial officer. The signatures should affirm 
that the f111311Cial statements arc true and 
c:omx:t. 

B. Managerial capability. Exhibit C. 

c. Technical capability. Exhibit D. 

19. Plc:;uc submit the proposed tariff under which the 
company plans to begin operation. Usc the format 
required by Conunission Rule 2S-24 .411S (example 
enclosed). Exhibit E. 

20. The 11pplicant will provide the: following intcrcxehangc 
carrier scrviccs (Check 1111 that :.;>ply): 

MTS with distaDu ten~iti~ pe.r minutt ratt1 
Method of accc:ss is FOA 
Method of~ is FOB 
Method of access is FOD 
Method of accc:ss is 800 

MTS with routt aptdfic lllltlt per minutt 
Method of access is FOA 
Method of acc:css •s FGB 
Method of acc:c:ss is FGD 
Method of accc:ss is 800 

-X_ MTS wid! statewide Rat ratca per minute (i.t. not 
diatanct seasitive) 

Method of access is FGA 
Method of access is FOB 

..L. Method of accc:ss is FGD 
Method of accc:ss is 800 

FORM psCICMU 3 1 (I I/9S) 
Required by Commission Rule Nos. 25-24.471. 25-24A7J. nnd 2S-24AM'I{21 

-II· 
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MTS for pay tdepbooe scrviu provickn 

Block-of-time u1Jiaa plu (Ruch out Fbrida. 
IW!a America. etc.) • 

..X.. 800 .ervice (Toll free) 

WA TS type scrvitc (Bulk or volume dilcount) 
Method of access is via dedicated facilities 
Mahod of~ is via switcllcd facilities 

Private Lioe scrvices (Chanoel scrvic.es) 
(For ex. 1.544 mbs .. DS-3. Clc.) 

..X.. Travel .ervite 
Method of acx:css is 950 

...L_ Method of access is 800 

Operator scrvices 
Available to pn:subscribcd customer~ 
Available to non prcsubscnbcd customers (for 
example to patrons of hole Is. srudcniJ in 
universities. patiatts in hospitals. 
Available to inma~a 

Services induckd are: 

Station assistance 
PCrJon to Penon assilnAncc 
Directory assislancc 
Operator verify and interrupt 
Confcrmcc Calling 

21. What docs the end user dial for each at the 
inlen:xclwlgc carrier services that were checked in 
scrvic:cs included (above) 

22. Other: 

FORM Psc/CNU 31 ( 11/9$) 
RcquiRld b)' CIDIIUiliAlon Rule lias. 25·24.47 1, H-2~ H J. and H·lHilOt21 

-9-



• • 
.. APPLICANT ACKNOWLEDGMENT STATEMENJ .. 

I. REGULATORY ASSESSMENT FEE: I unclcnland thai al l telephone 
oompanics mu.sa pay a n:sulaiOiy UICSSI1ICI1I fee in the "..lllUUIt of 
. IS o(gnc PCfPCIIl of its gross operating revalue derived from mtrasUltc business. 
Rcprdlcss of the gross opcraling rcvcouc of a company. 
a minimum annual assc:ssmcot fee of SSO is rcquin:d. 

2. GROSS RECEIPTS TAX: I undcrslllnd thai all tclcphonc 
companies must pay a gross n:ccipts tax of two and 
gnc half pcrcq!l m all intra and interstate business 

3 SALES TAX: I understand that a seven percent sales ta." 
must be paid 011 intra and intcrswc rcvcoucs. 

4. APPLICATION FEE: A non-refundable applicatim fee of 
S250 . .;0 mu.sa be submitted ·with the application. 

S. RECEIPT AND UNDERSTANDING Of RULES:. I admo\\lc:dsc: 
receipt and understanding of the Florida Public Service 
Commission's Rulai and Orden relating to my provision 
of intcn:xchansc t.c:lcpbonc ICrvicc in Florida. I also 
understand that it i1 my rcspontibility to comply \\1th 
all current and fUture Commission rcquin:meEES 
n:gardina intcrcxcbansc service. 

6. ACCURACY OF APPLICATION: By my signature below, I the undersigned 
owner or officer of the rwncd utility in the application, attest to the accuracy of the 
information contained in this application and ass«iatcd attaclunc:nts I haw read 
the foregoing and declare that to the bcs1 of my kno\\icdgc and belief. 
the infonnalion is a. IJUC and correct statcmcnt. 

FunJitr,l am aware that pursuant to Chapter 
137.(16, Florida SCatuta, "Whoever kllowlnaly makes a 
labe 1tatemeat in writlna with the intent to millead a 
public servut In the performuce of hi1 olf'Kw duty 
Aall be piby of a lllifdnnnDOr of 1M 1«011d clqr«, 
P"•illllble u provided in a. 775.081 and a. 775.083". 

UTILITY OffiCIAL: ~ddL4 
O o..-... y b . Sb"'"" I. 1\ 

Date 

C. Go 1?/3 .Yvr... • 9s>9,f 
Tit:k: Telephone No 

FORM PSC/CMU 31 (11/9S) 
Rcqull'\ld by Commi"'on Rule Not H-24 471. 2$-24 473, and H· H 4110(2) 

·Ill· 
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• • APPENDIX A • • 

CERTIFICATE TRANSfER STATEMENT 

I. (lYPE NAME) - - - - ------­

(TITLE)-------- - ----' of (NAME or COMPANY) 

---------------------------· ~CUITOOI 

holder of ccttificatc: number --------------' have rc:vacwcd 

this application ~join in the petitioner's fCICiUCII for a 

trnn.sfcr of the obovc-mcntion certifiCate. 

lJTILIIY OffiCIAL:: 
Signature: 

Title 

FORM PSCJCMU 31 Cllm) 
Required b)' Commission Rule Nos. 2.S.2H 71. 2S·24.-1 7J. and 2.S·2-I 4110(2). 

· II · 

Dote 

T c:lc:phonc No 
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• • APPENDIX B • • 

CUSTOMER DEPOSITS ANP APVANCE PAYMENTS 

A sw.ancnt of how the Commiuion can be auurcd of the 
security of the customer's deposits and advance payments may be 
n:$pondcd to in one of the followins wa)'l (applicant plc::uc chcdc 
one): 

( 1 ) The applicant will noc collect dcpos1ts nor 
will it collect pa)mcnts for scrvicc more than 
one month in advance. 

( ) The applicant \\ill file with the Commission and 
maintain a surtl)' bond in an amount equal to 

the cumn1 balanoc of deposits IDd advance 
paymcnis in GXCCIS o( one month. (Bond must 
accompany application. I 

UTILITY OffiCIAL:: i!rr./~ 
'krc y L. ~~C.Y I." 

C.c:-o 
Title: 

FORM PSC/CMU l l (1119.S) 
Required by Commission Rule Noc. 25·2-'.-'11 , 25·2-'..173. und 25· 24 4110(2) 

·12· 

!(13 · ..,.'-" 9R 9J' 
Telephone No. 



• 
.. APPENDIX C .. 

INTRASTATE NEJWORK 

The Company is • pvre raelkr ud wW noc own or optnlt uy (•cilitia. 

I. POP: Addrc:ssc:s where located. and 1ndicatc 1f ownod or 
lc:;ucd 

I) 2) 

3) 4) 

2. SWITCHES: Address where localcd. by rypc: of rn11Ch. 
and indicatc if owned or k:ascd 

I) 2) 

3) 4) 

3. TRANSMISSION FACILITIES: Pop-ro-Pop fi\Cihllcs b)' l)llC 
officilitics (microwave. fiber, c:oppc:r. satclhll:. 
de.) and indi.catc if 0\\ncd or lc:;ucd. 

PQP:Jo-POP OWNERSII!P 
I) 

2) 

4 ORIGINATING SERVICE: P~ prov1dc: the: hst of 
cxclwlgc:s where you arc propo1ing to pro\idc 
originating service within thin)' (30) days after the 
effective date of the ccrufiauc (Appendix 0) 

FORM PSCICMU 31 (1 1/95) 
Required b)• Commil$ion Rule Nos. 2$-2.4.471. H-14.473. and 25-24.4110(2) 

· ll· 
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5. TRAFfiC RESTRICTIONS: Plc:asc explain how the applicant 

"ill comply wilh the EAEA rcquircmcnu contained in 
Commission Rule 25-24.471 (4) (a) (copy cnciOICd) 

The Compaay wiD utilize the Krvica of ooly c-misaioa 
certifk.aed Ulldertyilla tarritn wbkb art ill c-p(iuce 
witb all EA.EA require..-u cootained In Rule 1S.24.471(4)(a). 

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( 

OC' has DOl ( I ) previously provided iDt.r.aswe 
tclcoonvnunic;a in Florida. If the answer is bu. 
fully describe the followina: 

a) What scrviccl have been provided and when did 
these services begin 7 

b) If the scMccs an: DOl c:um:ntly offered, when 
were they discontinued? 

UTILITY OffiCIAL:: &~~L~ 
Signaru 

'"aa."t=t L. £b<-w I •" 
Q..e;cJ g,3 . ...,..""' 9~ 9P 

TitJc: T clcphonc No. 

FORM PSCJCMU 31 (II f')$) 

Required by Commission Rule Nos. 2$-24.47 1. 2$·24.473. and 25-24.411(1(2) 
· 14-



.. APPENPIX D .. 

FLORIDA TELEPHONE EXCHANGES 
MiQ 

EAS ROliTES 

l>cscribc the sc:rvic:c nrea in which )'OU hold yourself outiO 
provide sc:rvic:c by rclephonc comp;any exchange. If nil services 
listed in your tariff arc 1101 offered at all locations. so 
indicate. 

All service areas statewide. 

In an effort 10 assist you, anachcd is a list of major 
exchanges in florida showing the small exchanges "ilh which C3Ch 
has ex:tcndcd nrea sc:rvi.oe (EAS) . 

Extended Service 
Area 

PENSACOLA: 

PANAMA C!lY: 

TALLAHASSEE 

JACKSONVILLE: 

OAJNESVJLLE: 

FORM PSC/CMU 31 C 11/95) 

.. FLORIDA EAS FOR MAJOR EXC!iANGES .. 

with 

Cantonment. Gulf BI'CC7J: 
PlllX:. Milt.on Hollcy-NaVllJ'rc 

L)'llll Haven. PlliWTIIl City !kach. 
YoungstO"n-Fountain and Tyndall AFA 

Crawford,·rllc, Havana. 
Monticello. Panacea, Sopchoppy 
and St. Marks. 

Baldwin. Ft George, 
Jacksonville Beach. Callahan. 
Maxvillc. Middleburg 
Oramae Park, Ponte Vedra and 
Julinston. 

Alllclluar Archc:r. Brooker, 
Hawthorne, High Spnngs, 
Melrose, Micanopy. 
Newberry and Waldo. 

IICQUircd b)• Commission Rule: NOL 2S·H.471 , 2~·24.47:1. and 2S-24AK0(2). 
-1~-
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OCALA: 

DA YfONA BEACH. 

TAMPA: 

• 
Belleview. Citra. Dunnellon. 

Forest W y LAke (821 ). 
Mcintosh, Ol<bwuha, 
Orange Springs, Sail Springs and 
Sil\l:r Springt Shores 

New Smyrna Bc3ch 

Cmuul 
East. 
Nonh 
South 
West 

None 
Plllm Cny 
Zcphymills 
Palmetto 
Clearwater 

CLEARWATER: St. Pct.enburg. Tamp:~-Wcst and 
T41p011 Springs 

ST. PETERSBURG: Clearwater 

LAKELAND: Banow. Mulberry. Plant City, 
Pol.k. City and Winter Havm 

ORLANDO: Apopka. East Orange. Lake Bucn3 
Vista Oviedo. Windc:rmcn:. 
Wintc.r Garden. 
Wintcr Park. Montverde, Rocdy 
Crcdc. and Oviedo-Winter 
Sprin(p. 

WINTER PARK: Apopka. East Orange. Ulke Ou1.'f1ll Vista. 
Orlando. Oviedo. Sanford, Wmdc:rmcrc. 
Winter Garden, Oviedo-Winter Springs 
Rocdy Crock. Geneva and MonM:rdc. 

TITUSVILLE: Coco.1 and Cocoa Uc3ch 

COCOA: Cocoa Bc3ch, Ean Gallic:. 
Melbourne and TituSVIlle 

MELBOURNE: Cocoa, coc:oa Beach. Eau Galhe 
and Sebastian. 

SARASOTA: Bradcrnon. Myakka and Vcrucc 

FORM PSCJCMU 31 ( 111'9$) 
Rcqwrcd b)• Commission Rule Nos. 2'·24.471. H-24.473, 11>d 25·2-'.4110{2) 
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• • 
FT. MYERS: C. Coral, Ft. Mycn Bc:ach, North Cape 

Coral, North Ft. Mycn, Pine Island. Lehigh 
Acres and Sanibcl-Capli\'a Islands. 

NAPLES: Marco Island and North Naples. 

WEST PALM BEACH: Boynton Bc3ch and Jupiter. 

POMPANO BEACH: Boca Raton, Coral Springs, 
Deerfield lk3ch and Ft 
Lauderdale 

FT. LAUDERDALE: Coral Spnngs, Dccrfic:ld Beach. 
Hollywood and Pomp:liiO Beach 

HOLLYWOOD: Ft. L:wdc:rdalc: and North Dade. 

NORTii DADE: Hollywood. Miami and Pc:mnc:. 

MIAMI: Homcstc:3d. North Dade and 
Perrine:. 

FORM PSCJCMU 3 I (11/9$) 
R.cquircxt by Commission Rule NOll. 25·24.471, 2J·24.H3. and H-24.-'80(2). 

-11-



·. • 
.. APPENDIX E .. 

•• GLOSSARY •• 

ACCESS CODE: The term dcnoo:s a unifonn five or seven digit code 
assigned to an individual IX C. The five digit code has the form 
IOXXX and the SC\'12'1 digit code has the fonn 950-XXXX. 

BYPASS. Transmission facilities that go direct from Lilc local 
cxchan,gc end IUCI' to an rxc point of prcsc:nce. thus bypassing the 
local cxchangc company. 

• 

CARRIERS CARRJ.ER: An IXC that provides tc:lccommunications 54:rvi~. 
mainly bulk transmission service, to other IXCs only. 

CENTRAL OmCE: A local operating unit by means of which 
connccaions an: established between subscribcn' lincs and trunk or 
toll lines to other central offices "'ithin the llll1lC cxclw1gc or 
other cxchangt:s. Each three (3) digit central office cock (NXX) 
used shall be considered a lq)alltC ccntnal office unit. 

CENTRAL OmCE CODE: The term denotes the first throe digits (NXX) 
of the seven (7) digit t.clcpbonc number assigned to a customer's 
telephone exchange scrvic:e. 

COMMISSION: The Florida Publ.ic Service Conunission 

COMPANY, TELEPHONE COMPANY, UTILITY: ThcS4: terms rna)' be used 
interchangeably bcrcin and shall mean any person. firm. panncrsh1p 
or corporation engaged in the busi11C$S of furnishing communication 
service lo the public undc:r the jurisdiction of the Commission 

DEDICATED FACILITY: The term dcnoo:s a transmission c1rcuit which 
is pcrmancntly for the exclusive usc of a customer or a pair of 
customers. 

END U.SER: The tcnn dc:noccs any individual, panncrship, 
association, corporation. govmunc:nt.allgcriC)• or any other cnuty 
"'itich (A) obtains a common line, UICJ a pay telcpbonc: or obtains 
interstate service arranacmcnu in the operating tcmtory of the 
company or (B) subscribes to intcrstaac ICtVicc:s provided by an IXC 
or uses the services of the IXC wbcn the IXC provides interstate 
service for its 0\lon usc. 

FORM PSCICMU 31 (111 95) 
Required by Commission Rule Nos. 25·24.471, 2S·24.4EE' and 25· 24 .j80(2). 
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• • 
EQUAL ACCESS EXCHANGE AREAS: EAEA means a gcogruphic a.rca. 
configured based on 1987 planned toll c:cnlCr/aa:css tandem areas, 
in which local exchange companic:s arc responsible for providing 
equal access to boch canicn and customers of carriers in the most 
economically efficient manner. 

EXCHANGE: The: cnti~ tclcpbonc plant and facilities uJCd in 
providing telephone service to subscribers loc:arcd in an exchange. 
area. An cxchanBe may include more than one central office unit. 

EXCHANGE (SERVICE) AREA: The: u:nitory, including the base rate 
~uburban and rural arQS served by an cxc:banse. within \WUch local 
telephone service is fumimed at the exchange rates applical!lc 
\\i thin that area. 

EXTENDED AREA SERVICE: A type oftclcphonc: ICtVice furnished under 
tariff provision whereby subscribers of a gh'CI'I exchange or a.rca 
IT14Y eomplc:tc calls to, and receive messages from, one or mon: other 
contiguous exchanges without toU c:Jwscs, or eomplc:tc calls to one 
or mon: other exchanacs without toll message charges. 

FACILITIES BASED: An IXC that has its 0\\on transmission and/or 
~itching equipment or ocher clcmcnb of equipment and docs noc 
rely on others to provide this service. 

FOREIGN EXCHANGE SERVICES: A classif~eation of exchange service 
furnished under tariff provisions whereby a subscriber may be: 
provided tdcphooc service from an cxcbangc ocher than the one from 
which he would normally be: served. 

FEATURE GROUPS: Gc:nc:ral aucgorics of unbundled tariffs to 
stipulate related services. 

Feature Group A: 

Feature Group 8 : 

Feature Group C: 

Feature Group D: 

FORM J>SC/CMU ) I ( ll~m 

Line side c:onncx:tiOIU presently SCI"\'1011 

specialized common carriers 

Trunk side connections without oqual 
digit or code dialing. 

Trunk aide c:onncx:tiOIU presently scrvil\8 
AT&:T.C. 
Equal trunk AC«SS with subscription 

Required by Commission Rule Nol. 2$·24.471 , 25·24.473. and 25· 24AII0(2). 
· 19· 



. . .. • • 
INTEREXCHANGE COMPANY: Means any telephone company as defined tn 
Scc:tion 364.02(4), F.S. (cxcJudina Pa)'phonc Providcn), which 
provides ldc:communialion service bmYccn exchange: arc:as as those 
an:as arc described in the approved wiffs ofindividuallocal 
ex~ companies. 

INTER-OmCE CALL: A tdc:pbonc c:all ori81fWU18 in one ccntru.l 
office unit oc entity but tcnninltina in another central office 
unit oc entity both of wtuch arc in the same dcs•gnalcd cxch:utgc 
an:a. 

INTRA-OmCE CALL: A telcphonc call origlnatina and tc:rminacina 
within tbc same central offic:c: unil oc entity. 

INTRASTATE COMMUNICATIONS: The term denotes any comnwn1cat1011S in 
Florida subject to <Mnip by the Florida Pubhc Servia: 
Commission as provided by the laws of the State 

INTRA-STATE TOLL MESSAGE: Those toll messages which ongu1111<: lllld 
terminate "'i lhin the same swc. 

LOCAL ACCESS AND TRANSPORT AREA: LATA maw the gcogntph•c nrca 
established for the administration of c«nmunicaaions service. It 
CIICX)fllpas5CS dcsitp\llcd cxcha"l"', "'hlch arc grouped 10 scn"C common 
social. CCXliiOIJiic and other purpoiCS. 

LOCAL EXCHANGE COMPANY (LEC): Means any telephone compan)·. as 
defined in Section 364.02(4), F S .. which. in adduion 10 any other 
telephonic communiealion service.. provides t<:lcc:onunu.niention 
service within exchange nrcas as lhorc an:as arc described in the 
npprovcd tariffs of the telephone company. 

OPTIONAL CALLING PLAN: An optional service fumJShod under ~anff 
pro\isions "'hlch recognizes a need of sane subscnbers for extended 
nrca calling "'i thoul imposing the cost on the entire bod)• of subscriben 

900 SERVICE: A service similar 10 800 service, except th1s service 
is ctwgcd back to the customer based on first minute plus 
additional minute usaac. 

PIN NUMBER: A group of numbers used b) a company 10 identity their custon1CI1 

PAY TELEPHONE SERVICE COMPANY: Means any telcpbonc compan). other 
than a Loc:al Exclw!ac Company, which provides pay 1elcpbonc service 
as defined in Scc:tion 364.335(4), F.S. 

FORM PSC/CMU 31 ( 11/95) 
Required by Commissioo RIIJc No5. 25-24.471. 25-H. I73. and 25· 24.4110(2) 
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' • • 
POINT OF PRESENCE (POP): Bell-coined term which designates the 
aaual (physical) location of an lXC"s facility. Replaces some 
applications of the term "danarca1ion point • 

PRIMARY SERVICE: Individual line service or party line service. 

RESELLER: An IXC that docs not hn-c c:crtain facilities but 
purchases telcoommunications scrvic:e from an IXC and then resells 
that service: to others. 

STATION: A telephone insuumcnt consisting of a transmitter, 
receiver, and auodatcd apparaiUS 10 conncc:tcd u to permit 
scndina andfor rcccivina tclcphonc II1CSII8CI· 

• 

SUBSCRJBER, CUSTOMER: These terms may be used interchangc:~bl) 
herein and shall mean any person, finn, parlncrship, corporation, 
municipality, coopcrativc organizJatioo, or govcmmcnlal agency 
supplied with communication sc:rviee by a tclephonc company. 

SUBSCRIBER LINE: The circuit or channel used to connect the 
subscriber station with the ccntral office equipment. 

SWITCHING CENTER: Locatioo at which tclcpbone traffic, either 
IQql! or tQU, is $wit~ or ~ frQm QllC cirl:\!it or Iilli; IQ 
another. A local switching center may be comprised of several 
central office units. 

TRUNK: A communication channel between central office units or 
entities, or private branch cxcllanges. 

FO RM I'SC/CMU 3 1 (11 /9.5) 
Required by Commission Rule Nos. H -24.471, 2.5·24.473. and 25· 24.480(2). 

-11-



. . • 
ATIACHMENTS: 

A ·CERTIFICATE TRANSFER STATEMENT 
B ·CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C · I.NTRAST ATE NETWORK 
D · FLORJDA TELEPHONE EXCHANGES IUld EAS ROliTES 
E -GLOSSARY 

FORM PSC/CMU 31 ( 11/95) 
Rcquin:d by Commission Rule Nos. 25-24.471. 2~·2073. and 2S·2·1.-fX11(2). 
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PROGRISSIVE TELECOMMUNICATIONS CORP. 

DnESHt:EJ 

FLOBJPA JEI FCQMMUNJCADONS TARIFF 

flomb Tanir No 
Ong111al Shccc I 

This wilf con11insthc: dclc:ripdons.rqulauons.lllld rates apphc:ablc: to the: rurruslunJ! o( ICf\'101: and fiCihUc:s 

for telccollllllllllic:allons ICJVIC:CS provided by PJOtln:Nh'e Telccommunic:allons COfll . "ith pnnc1pal offices 111 fM.II 

CIC\1:1and Stn:cl. Clclrwllcr. fL l3 7.5.5. This ltlrilr applies fOf IC01<lai flurrusbcd "11h1n the Aatc or flondl D11s 

tariiJ Is 011 file witb tbc f'1oridl PubUc Senicle C ommlJJion. and copies IIIII) be 1nspccta1. dun113 normal busiDCSS 

hours. at the Company• principal place o( business 

ISSUED: fcbfuary 10. 19911 

By. 

EffECTIVE 

Barl) She\ hn. CEO 
601 CIC\-cland Slrcct. Suite •no 

Clearwater. flondl 33755 



.. • • 
PROGRESSIVE Ttl.iCOMMlJNJCAnOPIS COil. f-'londa Tanft'No I 

Onsu~al Sheet 2 

CHECK SHt:t:I 

11lc shccls UJICd below. llilicb 1~ tnc:lusi\'C oltbu llrifT. an: c:fTcctn-c u o( lbc: dale: sbolo11 II lbc bouom of lbc: 

n:spcc~h-c 5hccl(s). Qriaillalllld m i tcd shccls a named bdow comprise all chan~CS from I be: 0118Jnal lllltr and~~~ 
currcoll)' In dfcct a ol the: dlle ol the: bociOcll ollhls pqe 

SHEET 

I 
2 
) 

~ 

5 
6 
7 
8 
9 
10 
I I 
12 
J) 

I~ 

15 
16 
17 
18 

ISSUED: Fcbrual)' 10. 1998 

REVISION 

On8Jnal 
Ongu\111 
Ongtnal 
Ongmal 
Orilllll41 
Original 
0n8Jnal 
Ongtnal 
0n8JIIII 
OnJJnal 
0n8JIIII 
0n8JIIII 
On&~nal 
Onpnal 
On8Jnal 
OriBJnal 
Ongmal 
Ongmal 

EFFECTIVE 

Darry SIIC\•IIn. CEO 
(.0 I Clc:\-cland S1ra:1. Sunc •.no 

CleaiWlller. Florida 3375~ 



.. • • 
PROCR£SSIVE TELECOMMUNICATIONS CORP. 

TAIY: Of CONTINIS 

Title Sheet .................... .......................... ... ..... ..................... . 

Check Shc:c1....... .. ............... ... ............. ...................... ............ 2 

Table of Contc:nts................................................ ................. 3 

Symbols Sheet.................................................. ................... -' 

Tariff Fonnat Sbccu........................... ......... ..................... ... S 

Scx:l ion I - Tcehnial T mns and Abbr:eviations...... ...... .. .. .. G 

Scx:tion 2 - Rules and R.egulations....... .. ............ .... .. .. .. .. .. .. ... 7 

Scx:llon 3 - Description o( Senice............................... ........ 12 

Scx:llon 4 • RaiC$.................................................................. IG 

ISSUED: Februaly 10, 1998 EFFECTIVE· 

lly: Barry Shc\·hn. CEO 
(I() I Clc\'Cland Stroet. Suite 930 

Clc:ano'llet. F1onda 33155 

Flonda Tantr No I 
Original Sheet 3 



.. • • 
PROCRESSM TELECOMMUNICA TtONS COilP. 

SYMBO!l.S SHEET 

The rollo\oina ~ the only symbols used ror the purpoiCS llldicucd below 

D • Ddcl.e Or Oiscootiauc 

I • Chanae R.csultln&ln An I~~CteaK to A CUSiocner's Bill 

M • MO\'Od From Another Tanlf Locouon 

R • Chanae llesulting In A R.cdUC11on To A CUSiomcr's Bill 

T • Clulnae In Text Or Rqulation But No Chanae In Rate Or Char&e 

ISSUED. February 10. 1998 

By: 

EFFECTIVE· 

Barry Shevlin. CEO 
60 I Clc:\\lland S·tn:et. Suite 930 

Clcarw.ttcr, florida l.lH~ 

Flond.ll lanfl' No 
Ongll\al Sbcc1 ~ 



.. • 
PROGRESSIVE TELECOMMUNICATIONS CORP. 

TARiff FORMAT SHEETS 

• 
Florida Tan IT No 
Ongmal Shod ~ 

A. Sllcft NUJDberiq-Shed numbc:rs appear in the upper right comer of tlw: page. Sheds nrc numbered sequentially. 
Ho\o'C\'Cf, new sheets an: occasionally added to the tarilT. When a new ihciC1 is added bdwc:cn sh«tsaln:ady in clTcct. 
,a ck:cimal is added. For example. a new shccuddcd bclw'CCD 5llccu I~ and IS would be I U . 

B. Sbcct ReviJioe NUIDben- Rcvi5ion numbers also appear In the upper right comer of each page. These numbers 
,arc used to determine the mos1 cum:nt ihciC1 \'Crsion on file with the FPSC. For c.umple, the 4th rc\iscd Sh«t I" 
.cancels the Jrd revised Shed 14. Bcc:a:usc oh "arious suspension periods. dcfemts. de. the FPSC follow' in their tariff 
.appro\'31 procca. the mos1 cumntsbccl number on file "ith the Commluion is noc always the lltri.IT page in clTcct 
•Consult the Check Shed for the shed eum:ntly in ciTCCI. 

·C. ParaJtraph NaiDberiaJt Sequeecc -There arc nine lc\'els of pamgraph coding. Each IC\'CI of coding is subscr•icnt 
•to its no1 higher IC\-cl: 

l. 
1.1. 
1.1.1. 
l.I.I .A.. 
l.I.I .A.I . 
l.I.I.A..l .(a). 
l.I .I.A..J.(a).L 
l.I.I.A.I .(a).L(I). 
l.I.I.A..l.(a).L(I).( I). 

:D. Check Sllcctt ·When a tariff filing is made with the FPSC. an updlltod chcclt shCCIIICCOmpanics the tanlTfihng 
11w: check shed !iSis the sheds contained in the larilT. with a cross reference to the current rC\1SIOn number. When 
1\C\\ pages arc addod. tlw: clw:ck shed. is changod to rdlCCI the =islon. All rC\'isions made in a gi\cn filing 111c 
dcslgnatod by an aSicrisk (0 ) . There will be no other symbols used on this page lftliCSC arc tlw: only changes made t.o 
it (i.e .. the format. etc. n:mains the IIJDC, juslm1scd rc\<lsion IC\'Cis on sornc: pages). The tnrilT U5Cr should refer to 
the tatCSI check ihcldto find out if a panlcuJar shed is the mos1 cum:nt on file "ith the FPSC. 

ISSUED: February 10, 1998 

By: 

EFFECTIVE. 

Barry Shc\'lln. CEO 
601 CIC\-clnnd Strcct. Suite 930 

Cl<!:!rwatcr. Florida JJHS 



.. • 
!PROGRESSIVE TELECOMMUNICATIONS CORP. 

• 
Florida Tariff No 
Original Sheet 6 

SECTION I • TECHNICAL TERMS AND APBREVIATIONS 

Access Line- An amJ181C111C111 wllicb connects the CUit0111e(slocation 10 the Compan)''s nctwolt sw1tclung center 

Authorization Code • A numerical code. one or more of which arc ~oailllblc Lo a Qlitorncr 10 ciUiblc: tum/her to liCc:eSS 

abc c:arricr. ud wtUc:b arc used by the carrier both to pi'C\"tllt unauthorized ac:or:ss to ns facilitb an 10 1dcnt1fy the 
eus1orncr for biWq purpose~. 

Company or Carrier - f>ro&rcuh-c Tdccommunicatioos Corp. 

Cusaorncr · the penon. nrm, corpcnlioo or other cnJil)' which onkn scoic:e and b rupons1blc for pa)mcnt or charga 
due and compllanoc with I he Company's tariff regulations. 

Day - From 8:00 AM up lo but 1101 including ~:00 PM local time: Sunday through Friday. 

Evening - From S:OO PM up to but 1101. including II :00 PM local lime Sunday through l'nday. 

Holidays - The Company's rocogni7.cd holidays arc New Year's Day. Manin l.uthcr Kin!J, Jr Day. f'rcs1dcnt.s Da), 
Ground Hog Day, St. P~trick's Day. Memorial Day. July 4th. Labor Day. Thtmksgi\'1118 Da~ . Chrlstnu1s Da) 

Nighi/Wcc:kcnd - From II :00 PM up 10 bu11101 including 8:00AM Sunday through Fridil)'. and 11:00 AM Saturda)' 
up to but 1101 including S:OO PM Sunday. 

mSSUED: Februaty 10, 1998 

By: 

EFFECTIVE· 

Bany Shevlin. CEO 
(JCI I CIC\'clond Stnx11. Suite 'Jltl 

Clcarwalcr. floridn H7~~ 



. . • • 
PROCRt:.SSIVE n:LECOMMUNICA 110NS COD. 

SECTION l ·RULES AND REGULATIONS 

2.1 Ultdcne!d" ql tk Cwpyy. 

Flond.J Tantr No 
Ongmal Shed 7 

The Company'u~nica and fecihtles &r~: fllmiJ.hcd for conunuruc:alionsongmaung at ipCC!fia:l poinu "11lun 
the IUIC of Florida Wider ICmll of this wilT 

TheCompall)"$ift5lalllopetlla.. and mainulna lbc communications Knlcn pi'O\ldal baan m IWJidn:c 
"ilh t.be la'llllllld <Xlllditlolls ICt forth Wider this tan IT. II 1111)' lid u the CU111l11rls lp!nl for ordering ~ 
oon"'CCCioo flcilhln provided by Olher camen or entitles when 1uthor11a:l by the eus1omc:r. to allo" 
<lOIIJICaioo of 1 CIISIOIIIef's local ion to the Compaii)1S lldwork. The eus1omc:r shall be rc:sponstblc for all 
ctwses due for sud! IICn'ic:e emngcmcn~. 

The Colllplll)"alierVIccland (IICJiilles arc provided on a monthly buts unlm ordcrod on a lonscr 1cnn bas1s. 
and arc tvallablc twcnly·four hours per da)'. fC\-cn da)'l per "'Ce" 

The Idling of rxc cclocommunialllon ICIVicc 1o unocnificala:IIXC rcscllcn 11 prohtbila:l 

2.2 Ueftetlw 

2 2 I Scnic:c IS olfcrod fiUb.1ett 10 the l\'lllllbilu~ of faahlw:s and ptO\ mons of th1s Ia nlT 

2.2.2 The Colllplll)"s racnu the npc to d11c:onunuc fum&shllll! 11c:n ~. or hmu I he UIIC of' 11c:n ta: 
nca:ssitatcd by conditions beyond hs oontrol or '"hen the CUS11l11rr ts USing scn1a: tn \'tobuon of 
I he law or the ptO\i llons of lhis will'. 

ISSUED: February 10, 1998 

0) 

EFFECTIVE 

Bafl)· She:\ lin. CEO 
WI CIC\'Ciand SII'Cd. Suite 930 

Clc.IN'lllcr, Florida 33755 



. . .. • • 
PROCU:SSIVE nt.liCOMMUNICATIONS CORP. 

SECTIO N Z • RULES ANP REGULATIONS conJioucd 

2.2 Y•ilalloa• (COlli.) 

Flondl Tan IT No. 
Ongmal Shed II 

2 2 3 All CaciU&ica prll\idcd undcnhls lllnlf' an: dmx:lly conuollcd b) &he Compan) and I he cu~~omc:r ma} 
noc ll'&lll('cr « aalplhc usc of Knioc or bahiiCS. c:xcqJC wnh 1he c..qm:u ,.nnc:n COMctll of the 
~">'· Sucb IIUII{cr « aalpmall shall only~· •11crc that tS no anlcnuphon of the usc or 
locatioa o( lhc ICfVicc « facilities. 

2.2.4 Prior •Tillal pcnDislloll from !he Compan) IS roquircd bd'on: an~ IISSIJ!IImcnt « 1111nsfcr All 
rqulations and CIOIIdllloos c:onWned in Ibis &ariiT shall appl) 10 all AICh pcmuned assagnccs or 
1111l1Sf'erccs.. as wdl as all CIOIIdilions for sen1c:c 

2.2.S CUSiomcn I'Cid!lns Of rcbllllns a:ni<u mUSI ba\'1: a Ccrtifkale of Public Con\'l:nlcncc and 
Ncc:csslty as an lntcRlldlanF carrier for the Flondl Public Scn•Jc:c C'ommiulon 

2 3 I '•Mitln o( lite Cpwx. 

2.3.1 ThcCompa!!)' s lilbilily forclamqcs an.ungout ofm1scahs UISCrNIJCIOOS, OtOIIillOm. delays. crron. 
or defects'" !he II'IJWtUUIOI'I OCC\Imng'" 1he alUI'SC of fum1shmg scn'1CC or CaahllCS.. and noc 
caused b)· the qliJet~CC of us cmpiO)-.:a or 11S agtntS. 1n no C\'CDI shall ~c:ccd an anJOUn l 
cqui\oaleul 10 lhc ~ ctwBc 10 lhe cullonxr for lhc pcnod dunng ,.h1th lhe 
lfOfaDCIIIioocd l'luiiJ In IIIJII!Diqlon OQQil 

2.3.2 The Company shall bQ indcmnlflc:d and held batmlc$5 by the cullomcr ap1ns1. 

(A) Clalms for libQI. slander. or inlringemen1 of ODp)right ariSID(I oul oflhe ITIIIIcnal. drota. 
inlon01don. « Olhcr CIOII1cnltransmined 0\-cr the Compan)''s fadlluc:s 

(B) All 01herd.alms arising out of any Kt or om1won oflhe cu~~oo•x:r 10 coiUICC1ion "ilh an~ 
senoic:c or facility prll\idcd by l.hc Company 

ISSUED February 10. 1998 

By: 

EFFECTIVE· 

B.vry Shevlin. CEO 
601 CIC\'c:land SU'tlc::l, Sull~ 930 

Clca"'alcr . .. lorid:l J3H~ 



. . .. • 
I'ROGUSSIVt fiUCOMMUNICATIONS CORP. Florida Tan IT No 

Origmal Sbc:cl 9 

SECTION 1 • RULES ANP REGULATIONS wnuoucd 

2.4 hllf!D!pdoe ol Sm!tt. 

2.4.1 Cmtit allowanoe for the intmupdon of~ which il nell due 10 The Compant s testing or 
~ ncslijjtt~CC or the Clllloma. or to the failure of channds or equipment JII'O'.Jdcd by the 
Cllllomcr. arc lllbjc:a to the acncral liability pi'O\i sions loCI fonh in 2.3.1 herein. It lihaU be the 
CUS10111d1 obllptlon to nellll'y the Company immcdlalcly of any sen>ioc intmupuon for "nich a 
acdlt allowlncc Is dcsinxl. Bdon: ghins IUCh nellioe. the C\lllomcr shall =cnain thai the trouble 
Is IIOC being c:aUied by any .a ion or omission by the CUSiomcr wi thin his control if any. fumlihed 
by the CUSiorncr and COIUICCICd to the Compall)' s flciliucs No rdund or cn:dit will be made for the 
time that the Coqllny llands read) 10 rqlllr the ICI'Vioc and the ~docs nell JlfO\idoc: IIOCCU 
to the COITIJIIII)' Cor IUCh raiOrlltion wort 

2.-l.2 Noacdlt 111111 be allowed for an inlcnupuon ofaconttnuousduraUotl of leu thnn twenty·foor hours 
al\cr the IUblcribct nellifics the Company 

2.-l.l The QISlorncr shall be crc:ditcd for an intcrrupcioo o( mort than twent) ·four hours '" foll<l\<s · 

Cnxlit Formula: 

Credit - AlB X c 

• A • • OUIIJIC time in hoon 
·a· • toW days in month 
•c- • l.oW monthly charJC for .aJTcx:ted facilh) 

ISSUED: Fc:brual)' 10, 1998 EFFECTIVE 

By Bany Sbccvhn. CEO 
601 Clc\'dand Street. Suite 930 

Clearwater. Flotid.1 3 l 7 S~ 



.. • • 
PROGRESSIVE TELECOMMUNICATIONS CORP. Flonda Tariff No. I 

Ongmal Sbcct 10 

SECTION l · RULES ANP REGULATIONS coQ!inucd 

2 . .S DiKORP«tlot ot' SrniSf b>' Carder. 

Die Compuy. upon fh-e (S) wonung clays wrinc:n nocioe to the euslomc:r. maycltlCOPtinuc Knla: or cnnccl 
an application for ~m'kle "it bout incurring any liability for any or the follll" ing rcawM 

2.5.1 Nofl-p1)111C0l Of 10)' 11U111 due 10 c:amc:r for rqulated IICr\'ICX for IliOn: than IIIlO) da)S bc)'Ond the 
dlte or mldition or the bill for such scn·loc. 

2.5.2 A violation or any rcgulallon {!0\-eming the Knioc undc:r this tan IT 

2.5.3 A \ iolllion of any law. rule. or regulation of any {!0\-emment authonty ha\'lngJurudiction 0\-c:r such 
ICMoc. 

2.5.4 Die company has given the euslomcr notioc and has aiiC!"cd a rcuonablc: time: to comply wi th an) 
rule, or remedy. and ddicic:ncy as ltalcd In Rule: 25-4 113. F. A C. Rc:/11581 or Disconti nuance or 
SeMoc by Company. 

ISSUED: February 10, 1998 Efl"ECTIVE. 

By. 8any Shc!vlin. CEO 
601 Clc:vcland Street. Suite: 930 

Clc:arwatcr. Florida 337.SS 

l 



.. • 
PROGRESSIVE TELECOMMlJNICA TIONS ('ORP. florida Tariff No I 

Original SIICCI II 

SE<.-nON l • RULES AND REGULATIONS comjnucd 

2.(i PtROt!!l 

The: Company docs 001 rcquin: a deposit from the euslomcr 

2.1 Artnerr h,..,..y 

For euslomcn whom the Company fcel5 an advanc:c payment is nccx:ssary. the Company n:scm:s the right 
to oollcct an amount DOl to c~ one ( I) month's CAimatcd charges as an advance payment for sci'\• ice TI1Is 
will be lfllllicd aplllll tbc next monlb's ~;barges and if ~l)' a new adra!IGC pa)mcnt 11i ll be wllc:cu:d 
for the IICXI month. 

2.8 !.am 

Allswc and local taxes (i.e .. gross nx:elpcs tax. sales tax. munid pal utilities tax) an: listed :IS separate hoc 
items and an: 001 indudcd in the quoccd rates. 

2. 9 B!llla "Calla 

All charges due by the subscriber an: payable atnn) agency duly authom,cd to n:cci\'C: such payments An) 
objcclion to billed charp lhould be prompcly n:poncd to the Company. Adjustments to customers' b1ll.s shall 
be 01lldc totheCXICDt that ruordsan:a\'llilableandfor circumstances ex Ia which rc:asonably indicate tlwt such 
charges an: DOl in acconlanc:c with appnMd I1IICS or that an acljustmcul may ocl~erwlsc be appropnalc 

ISSUED: February 10. 1998 EFFECTIVE: 

By: Barr) Sbcv lin. CEO 
60 I CJe\'Cland Street. Suite 9 30 

Clcam-.tc:r. florida 337S~ 

l 



. . • 
PROGRESS IV£ TEU:COMMUNICA TIONS CORP. 

St:CJ]ON J • PESCBlfDON Of SERVICE 

3.1 Dml11 or Cll!t 

3.1.1 WW , • ., Qarm kll• ud £!!11 for Plto!K Cll!t 

• 
Flonda T1nfT No I 
Ongn11l Shc:d 12 

Tbe ._. 1 '•lola ctiM•ncc laiC chaiJIC 11 baed oa the ICIUII 1.\UF ol tbc Company's lldiOoR 
Usqe bqiJII wileD the called put)' pkU up the rud\-ct, (i.e. 10hen 2 WI)' aMIUI'Iunicauon .. ollcn 
rdcm:d 10 II "CIOII\'Ctlllioa time" b pouible. ). When the called pal1) picU up IS dctcrnuoc:d b) 
llltlt..-att --cr supenision In which lhc: local tdcpbonc comp.ny sends a s•gnalto the 5\\i'-h or 
lhc: softwaR 11111Woa audio 1001: dctcctloo. When lOftwarc answer superviSion is employed.. up to 
60 RIQ!!II!!s olrillliD& is aUowcd bdon: it11 billed as usqc: olthc nc1work. A call is terminated 
when the c;aJJiaa or called p.ny hangs up. 

3.1.2 •e= .. ,.. .. 
The billinJ ~DCICIIICIIU for each IICf\icc is SCI forth in the 111dnidual prodLICI raiC SCCIIOII 

3.1.3 Ptr Cll! M!11 C)ma 

Billioa 111111 be rounded up to lhc acarea penn) for each call 

Then: shall be no charges for uncompleted c:alls 

ISSUED: Fcbrual)' 10. 1998 

By: 

EFFE(IJVP.· 

Barry She\ .hn. CEO 
001 Cleveland Street. Suile 930 

ClcariO'lllcr, florida 337SS 



' • 

• 

PROGRESSIVE TELECOMMUNICATJONS CORP. Flonda Tanir No I 
Original Sho.1 ll 

SlCJ]ON 3 • PESCR!ITION Of SERVICE contini!Cd 

3.2 CllgdatiM p( PhUMT 

U~ dlarJCS for all mlkql: scnsith-e products an: bucd on the anhnc dJSurocx bc1 .. ccn r:uc cxntcrs 

auociatcd witb the orlglnatlns and tcrmlnatln8 points of the call 

The: airline lllilcqc bc:lwcen rate centers is determined by applying the formula bclo,.. 10 the \'Cflical and 

hori7.oalal coordiJIIIICS 'MOd lied ,.i!b the rate OCII!m lm-ok'Cid. The: COiqllllly UlCS the rate c;-" tcrs 1 hat an: 
produc:QS by 8dl CO""'MI'Ik:ltioas Rcscatch In the NPA·NXX V .t H Coordinates Tape: and Bcll's NECA 

Tariff No. -4. 

FORMULA: 
The IIQUII'C 
root o(: <YI • V2l1 

+ Clll · lUI' 
10 

3.3 Mlwtww c.u C.RktiM Bak 

A customer can c."q!CC1 a call complc:lion rate (number of calls completed I number of calls aucmplcd) o( noc 

less than 90'Yeduring peak usc periods for aU FG 0 scma:s ("I +" dlal lng) 

ISSUED: Fc:bruaty 10. 1998 

By: Ban) Shevlin. CEO 
60 I Clc:\'Ciand Street. Suite 9l0 

Clearwater, Florid.a 337.H 



. . .. • • 
PROCR£SSM TELECOMMUNICATIONS CORP. F1ond.t T m fT N~ I 

Onpnal Sllcd I : 

H . I 

SECIJON J • PEscRifOON Of SERVICE continued 

Looa Dilllll« ScnlCI: IS otJacd 10 ltSidenUaJ and bust nell CUJIODICB The Kn'ICX pe.mlll,~ 

din:ct dialed OUlbound callina a1 a 11ngk per minute rate Sen rex •• provwlcd from 
pmubcTibcd. dcdicaled or &bared ute IICIOCA hna Calls arc billed m ~~~ KCOnd 

incmncnts. with 1 thirty ICCOIId nurumum call dunlron 

J .U laboulld 1001111 Loaa Dill.uce Stmce 

Inbound 800/IU l..ona Distance Senicx is ofTc:nxllo residential and blulnc:ss ew~on~Cn 
The ac:rvicc permits Inbound IIOOIUil calhnJII a smglc: per rm nurc: rare: Semc:e 111 

pnl\ided from pi'Ctllblcnbcd. dcdkatcd or shared we: ~ h na Calls arc: bt lied r n sr" 
ICCOIId inacmcntl. Iiiith 1 thirty ICCOIId nurumum call clwatron 

3.4.3 cam.1 can~ Stnitt 

Calli"' Clld Scnia: rs 1 callr"' card scn'ICC offered to ltSidentral and business CWIODICB 

wbo sublcribe 10 the Compall)'' s 1..on1 Distance Sen1CC calhna plan CustoDICn usrng the 
Carrier's calli"' caniiCIVIcc IICIOCA the Kf''ICC b) dialrn1• I..MCJ number folkn<cd b) an 
IICCOWII ldr:allflcaaJon number and the aumbct bet ng called Th11 Kn'ICX: permitS 

sublcnbcn lllllWn1 the C11rnc1's calling card to make calls at a ilnglc: per nunute rate 
Calls arc billed In one (I) minute inercrnents aRc:r the: Initial mlnrmum penod of oriC ( I) 
minute There arc no nonrcc;urring or month!) recumng c:lwrgc:s No c:dhng c:ard 
surcharge apphes 

ISSUED: February 10. 1998 

0 ) . Bar ry Shcvhn. COO 
60 I Clc:veland Stn:cl. Suite 930 

Clearwater. Aorlda 337 55 



-. .. • 
PROGRESSIVE TELECOMMUNICAnONS CORP. 

ISSUED: February 10. 1998 

St:CT!O:N 3 - PE$CRIWON Of SERY!CE comini!Cd 

EFF'ECTI\'E 

UaiT)' Shevlin. CEO 
601 Clev.:IJlnd Slrcct. Su11c 910 

Clca"'aiC:r. Flonda 3375$ 

F1oncb Tan iT No I 
Onguw Shccl u 



. . .. • 
PROCR£SSJVE TELECOMMUNICATlONS COlli'. 

SECTION i · RATES 

Rale per minute:· $0. 119 
Plan is billc( in lix scc:ond ancrcmc:nu ~1th a thiny ICCOild 1111rumum 
Mondlly Ric wrina CbarJC S 

Rile per rmnutc • $0. 119 
Plan is bilkc In QJC scc:ond lncn:mcnll ~11h a thin) scwnd muumurn 
Momhly RA:c uring CharF S 

!We per minurc: • $0.20 • 
Plan is billed m full minuu: i ncmnc:nu 
Per call surcharg£: or so 2S 

Floncil T anlT No I 
Ongmal SIICC1 16 

• CUSIOIDerS ~-anttng tnl\-d aud JCI\'1CIC onl) . ~ill p;l} ll S2 9S mont hi) fa: 

ISSUED. February 10. 1998 

By: 

EFFECTIVE 

Bany Shevlin. CEO 
60 I ClcvciAnd Strcct. Suite 930 

Clearwater. florida JJH~ 



.. 
• 

PROGRESSIVE TELECOMMUNICATIONS CORP. flonda Tan IT No I 
On&~MI Shed 17 

SECTION i · BATES oontlnucd 

.a.s Dckm'•'n Aapf'a!tte Rats '' t:flus. 

For the Initial minute. the mcapphcablcat tbcillltol'dwplctimc: at the calhng51J111onapphc:s 
For ectctitional mi~~e•c:s tile I"'IC applicable as that me -.lucb ts tn d'Cc:c:l at the calling lUI lOll ,.ben 

tile additional miliUIC(a) lqiD. Thalli. If dwJclbk time lqlns dunna the Da) Pmod. the In) 
Ralcapp!icstotlleinitial minutcandtoanylddttiooal milllllcathat the call oonunucsdunng the nak 
period. If the call oontinucs into a cllfTc:m~t nate period. the appropri:ale r:llcs from th.11 pcnod Rppl) 
to any additloMJ minutes oc:curring mthal rate pcnod If nn addmonal nunutc 11 spht bct,.cxn "'o 
rate periods. the race period applicable at the 514n of the nunUic apphcs to the enure mmutc 

.a.6 Paf!!K1!1 o{ Cllb 

~.6. 1 '.elf Paywtt CJteran 

I nlCrCII clwsca of 1.5% per 111011111 -.111 be USC'$W on all un patd balances more than tlun) day5 oldl 

a .2 ltdi!J! Cl!ssk Cllarm 

A mwn cbcck tlwp: oU2S,OO ,.;11 be~~ for chccb mumcd for tnsuffictc:nt fundi if the fll(X 

value docs 1101 exccod sso.oo. SJO.OO af the face ''~~'"" docs c~ccod sse• oo but docs 1101 c.~ccod 
S300.00. s~o.oo af tbc fiiOC \'aluc c.'ccods Sl!Xl.OO or S% of the value: of the check. ,.htch n"Cr tiS 

greater . 

.. 7 Rqlonl!ot o{ Smiq 

A n:connccdon fcc ofS2S 00 pcroccurrcncx is charged ,.hen scn·tcc IS rc<:Sillbhshcd for WSlomm ,.ho lllld 
been cll5ronncctcd for non-payment 

ISSUED· fcbnt11ry 10. 1991! EFFECTIVE. 

By: Barry Shl:\'lin. CEO 
601 CIC\-eland Stn:ct. Suttc 930 

C'""'11tcr, Florida 337SS 



.. 
PROCR£SSIV£ TEUCOMMUNICATIONS CORP. Flonda Tnnlf No. I 

Original Sheet Ill 

SECTION .f - R.A'reS continued 

4.8 SpuW Prwoc!ou 

The COIIIplll)' will. from time ID time. offer special promocions to ill Cllilomers wat\ing ccnain cl'largcs 
These: promoclons will be apprD\'Cd by the FPSC _.; th spccir~e: stanlng and ending dates 

4.9 SRidal Rl•a for De Hu4k.utped 

.U. I. Dlrmoa AMIIIIace 

There lhall be nochllgc ror up to fifty calls per billing <:yck rrom hoes or trunks scr\'ing mdt\·iduals 
with disabilities. The Company lhall charge lhe pi'C\'lliliog tariff rates ror c\'cry coli m c:xocss or so 
within a bllllna C)'Cic:. 

0 .2. Hcedaa and Somb l•palmt PcDO!!• 

Intrastate toll message rates for TDD users shall be C\'cnina rules for da)1imc calls und mght rutcs 
ror C\ocning nod night calls. 

4.9.3. Tdcswmunkatlopt Rdu Scry!q 

For intruutc toll calls rccch'Cd rromthc rclo1y scnicc. lhe Company will when billing relay coils 
discount relay scn•lcc calls by~~ percent olf ore be otbcCIOisc applicable nate ror n \'Oicc nonrday coli 
except that where either the calling or called pany indicates that either pany is bolh bcnring and 
,isuaJiy impaired. lhe call shall be discounted 60 percent ofT or t.hc ochcC\Oisc apphcnblc nate ror a 
\'Oicc nonrclay call. The abo\-c disc:ounl.s apply only to Ume-scnslth·c: clements or a charge ror the 
call and shall not apply 10 per call cbargc:s such as a cn:dlt card surcharge 

ISSUED: February 10. 1998 EFFECTIVE 

By: Bany Shc\•li n. CEO 
60 I CJ...,'Ciand Sli'CCI. Sunc 930 

ClcaCIO'lltcr. Florida 3 37~ s 
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• • NOWALSKY, BRONSTON & GOTHARD, L.L.I! 

l.lllN I N()WI\l.SKY 

Ot:N)AMIN W IIIIONSTON 

EI>WARO r. COTHA IIO 

Yi• Ajrb9rnc E1pma 

Florida Public Service Commission 
Division of Communications 
2S40 Shumard Oak Boulevard 
Tallahassee. Florida 32399..0866 

ATTORNEYS AT LAW 

3500 N CAUSEWAY OC>UI.J(VARO 
SUITE HU 

MtiAIIIIE. LOUISI ANA 70002 
TELErHON~ (504) 832·19~ 
Mt'SIMILf.. (504) 8JHI8V2 

February 10, 1998 

MONICA R IIOIINE 

JI.HRf.YT GRECNUEKC 
01 t:uun..-1 

OEPOS\T 

D715~ 

DAlE 

FEB 23\998 

Re: Progressive Telecommunications Corp. 
Dear Sir: 

Enclosed herewith for filing please find an original and six (6) copies of the Application of 
Progressive Teleconuoonications Corp. for certification to provide allemative local exchange service 
within the State of Florida along with a check in the amount ofS2SO.OO in payment of the filing fee. 

An additional copy of the Application has been attached to be date stamped and returned to 
the undersigned in the stamped self-addressed envelope 

Should you have any questions do not hesitate to call 

LLNI(i> 

Sincerely, 

Leon L Nowa1sky 

PROGRESSIVE 01-14·91 
TELECOMMUNICATIONS CORP 

1'1. IIIJ-44b-9119& 
{)()I OevNnd Sl. Sir 9JO 

O ruwoltr. Fl JJ75S 

020 5 

nr~o~r~-t~er====-~--JA f" /' 
OAOER OF Jt~/' f(. ,Jtl./tl•,,f (..Or1', y, (!'YON 

CAll OJ !t/?8 
I $ ~stJ -co 

1-/v..-)(,;,) ,;,_.·ry I 01-uo DOlLNIS ffi <::::'."::" 

SuNI'Rusr 
~ 

i FOil ,:V•d ,-·.;J>. (/ ... 
I 
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