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DISCQSSIQN OF ISSQBS 

ISSUE 1: Should the Commission approve the Settlement Agreerneut 
between Florida Power and Light (FPL) and Shirley B. Amie? 

RECOMMENDATI'ON: Yes. The Commission should approve the Settlemen:. 
Agreement . 

STAFF ANALYSIS: On June 17, 1997, Ms. Shirley B. Arnie called tt~ 
Divis ion of Consumer Affairs and stated that she was unjust. ::; 
charged for alleged electric current diversion by Florida Powe r :, 
Light Company (FPL) . Me. Arnie also disputed the amount of the 
backbill of $5,761.21. FPL filed a responsive report on July 3, 
1997. 

On Ju.ly 22, 1997, Ms. Arnie wa.s notified by letter that, based 
on the information reviewed by Staff, the amount of FPL's rebilling 
appeared to be reasonabl e. On August 1, 1997, the customer 
requested an informa.l conference pursuant to Rule 2S- 22. o 32, 
Florida Administrative Code. On August 21, 199.1CU Ms .,. Arnie a9,vised 
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Staff that she did not wish to pursue an informal conference, but 
preferred to settle the caae with FPL. She adv ised Staff that sh•~ 
would discuss the ma.tter with her husband and call back. 

On August 27, 1997, Mr. Arnie called staff and offer.·ed a 
payment arrangement in addition to his regular monthly bill. This 
information was given to Ms. Lucas of FPL. On September 9, 1997, 
FPL agreed to accept the customer's payment arrangement offer. The 
customer was contacted and advised that the arrangement had been 
accepted by FPL. 

On October 27, 1997, Mr. Arnie called Consumer Affair.·s and 
advised that he had changed his mind about the settlement 
arrangement and again wanted to schedule an informal confcrenc~. 
The conference was held on December 5, 1997, via video conference. 
Mrs . Arnie did not attend due to family illness. As Mrs. Ami e is 
the customer of record, there was discussion with respect tr, 
whether to reschedule. Mr. Arnie said that he had the autliority to 
make decisions on the electric account and the attorney for FPL 
agreed to hold the conference. 

A proposal was put forth that the customer would pay $3,ooo .oo 
up front in a lump sum payment and then pay $100.00 each tnnul h 
thereafter, in addition to the customer's current bill . Mr . Arnie 
agreed to try to obtain a home equity loan to pay the downpayme nt 
of $3000.00 and to pay $100.00 each month in addition to his 
current bill. FPL agreed to accept a promissory note from th~ 
customer. A tentative settlement agreement was reached between th~ 
parties. On January 12, 1998, Staff was advised that the Settlemen~ 
Agreement had not been signed . Staff then opened this docket a r.,-: 
began to prepare a recommendation on the merits of the complaint. 

On February 5, 1998, Staff was informed that FPL and Shirl.-::..: 
B. Arnie had reached an agreement and that it would be forwarded t:. 
the Commission. A Set.tlement Agreement signed by both FPL a:-: :i 
Shirley B. Arnie was received by the Commission on February 1 /. , 
1998 . A copy of the Settlem.ent Agreement is attached to th. r; 
recommendation as Attachment A. 

The Settlemen.t Agreement establishes the settlement amount .i;; 

$5, 761 . 21. The Settlement Agreement provides for an ini t 1a:. 
payment of $1,500.00 by the customer on or before March 20, 1998. 
Thereafter, the customer will pay $150.00 per month toward the 
outstanding balance, in addition to the current charge s . In the 
event Of default 1 the entire unpaid balance becomeS d\H: clJld 

payable . Staff believes that the Sett lement Agreement comports 
with the requirements of Rule 25-22 . 032 (11), Flo·rida Administrative 
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Code. Staff recommends the Settlement Agreement be approved. 

ISSUE 2: Should this docket be closed? 

RECOMMENDATION: Yes . 

STAFF ANALYSIS: With the entry of the final order, no further 
Commission action will be required. Therefore, this docket should 
be closed. 
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EC EIV 
FEB 1. 2 1998 IETTLEIII!NT AGR!RII!NT 

owtltDI'of~ ....... 
PSC Complaint No. 1759861 
Docket No. 880078 In Re: Complaint of Shlrt.y B. Amle 

against Florida Pawer & Ught 
Company 

---------------------------·' 
THIS AGREEMENT ie b8t\wen Flaridll Poww & Ught eomp.ny (f'llferred to as 

"FPL "), and Shirley B. Arnie (t.r.rr.d to • "CUitomer"). 

FPL assertt a daim .,_. CUitomlr, baled an the foiJowtng facti and 
consideration: FPL backbiNed the CuatarMr In the MIOW1I d 15,761 .21 for unmetered 
et~c usage and/or investigation charges at 4120 NW 24 Cl, Miaml, FL. The 
backbilling covered the period from July 1,1181 through Mntl31, 1997. 

Customer disputes the amount d the beckbllllng. 

Both Partial to this AgrMment wllh to reach a full and final Mttlement d the 
backbilling dispute Jet forth above. 

The Partial to thi1 ~ In cantlderltJon d the tnAtual covenant~ and 
agreements to be performed, a let forth below, tlgrM a followa: 

1. Customer agrees to pay FPL the total un dll.ll1.21 (r.temtd to as 
"Settlement Amountj, • follows: 

2. 

Initial payment ot $1.100.00 on or before •= 20. 1W and S1H.OO per 
month due on or before the "Nft Ctwga Pelt Due" date lndk:atad on 
Cuttomer's regular monthly bllie from FPL comneudug wllh the Apdl. 1111 
monthly bill .net contJnulng rnanlhly tharuftar w1UI the IOtaiiUm II J*d In full. 
In the event the Cultomiw cw...1t1 on any peyrnent, the nlnt unpaid balance of 
the aettlemant amount IMIJ be l~y due and payable and ehall accrue a 
late payment charge of 1.5% per month and FPL may ptOCMd with lnvnecliate 
disconnection of electric ..vlclln 8C:ICOtd8ra with itl approved tariff and the 
rules of the Commis1ion. The Cuatomer underU1dl theM payment~ .. in 
addition to CUJtomer'l regular monthly billa from FPL. The Customer and her 
husband, Chuckwuyem Amle, furttw a;rM to algn a promiiiOfY note and 
mortgage in favor of FPL encumbering the property at 4920 NW 24 Court, 
Miami, Florida. The Cuatamer ahaJI ~ by cahier'l or c:ertffied c:l"'ed( all fees 
and documentary llt8mp talceiiiiiOCiated with tha ntCOrdlng of the mortgage. 
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both parties and that the pertiH waive My right to further review or Klion. 

Dated 2- 7- ?.P 1998 . 
• 

F~ PCMW & Ught Company 

ay. c~. 
TJUe: BtytO!JI Becoyerv Specjaliat 

• 
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