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CERTIFICATION OF 

PUBLIC SE'RVICE COMMISSION ADMINISTRATIVE RULES 

FILED WITH THE 

DEPARTMENT OF STATE 

I do hereby certify: ; 

i.:AI ( 1) That all sta·tutory rule.mak.ing requirements of 

Chapter 120, F.S., have been complied with; and 

Lxl (2) There is no administrative determination under 

subsection 120.56(2), F.S., pending on ~ny rule covered by this 

certification; and 

l.Ji/ (3) All rules covered by this certification are filed 

within the prescribed ·time limitations of paragraph 120. 54 ( 3) (e l , 

F.S. They are filed not less than 28 days after the notice 

required by paraqra.ph 120.54(3) (a), F.S., and; 

a! (a) Are filed not more than 90 days after the notice; 

--or 

i• Ll (b) Are filed not more than 90 days after the notice 

~ ---- · not including days an a.dministrative determination was pending; 

or 

Ll (c) Are filed more than 90 days after the notice, but 

.of change; or 

not less than 21 days from the date of publication of the ~ice 
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L_! (d) Are filed more than 90 days after the notice, ~ut 

within 21 days after the adjournment of the final public hea r inq 

on the rule; or 

L_/ (e) Are filed more than 90 days after the notice, t"JIJt 

within 21 days after · the date of receipt of all material 

authorized to be submitted at the hearing; or 

Ll (f) A.re filed more than 90 days after the not ice , but 

within 21 days after the date the transcript was r ece i ved by th1s 

agency; o .r 

Ll (g) Are filed not more than 90 days after the notice, 

not including days the adoption of the rule was postponed 

following notification from the Joint Administrative Procedures 

Committee that an objection to the rule was being conside red . 

Attached are the original and two copies of e a ch r ule 

c overed by this certification. The r'lles are hereby adopted by 

the undersigned age ncy by and upon their filing with the 

Department of State. 

Rule No. 

2 5-17.006 



Under the provision of subparaqraph 120.54(3) (e)6., r.S., 

the rules take effect 20 days from the date filed with the 

Department of State or a later date as set out below: 

Effective: 

(S E 1--\ !..) 

MAH 

Cmonth) (day) (year) 

BAY6, Dire 
Division of Records & 

Number of Paqes Certified 



1 25-17.006 Electric Utility System Conservation End Use Data 

2 Jl1 PQRPQSE; Tbe purpose of this rule is to provide for 

3 the periodic Submission of certain conservation information ang 

4 other related infgrmation to the Commiaaion. Applications of 

5 this rule include; 

6 l9l Gathering information to reyiew and reyise conservation 

7 goals pursuant to Rule 25-17.0021. F.A.C.; 

8 lQ1 Gathering information to estimate the potential 

9 kilowatt hour (kWU) and kilowatt demand (KKl sayings achievable 

10 through various cooseryation meaaures and conservation 

11 tecbnologies; and 

12 ~ Gathering information to enable the Commission to 

13 analyze conservation alternative• to mitiaate the need to 

14 construct new power plants in Florida. 

15 ~ APPLICA8ILITX: This rule shall apply to all electric 

16 utilities that fall under tbe definitign of •utility• in Se~tion 

17 366.82(1!. Florida Statutes. 

18 lll SUBVEX XEAR; In order to accomplish the purpose of 

19 

20 

21 

22 

23 

24 

25 

this rule. starting with calend&r year 1998 and eyery foyr years 

thereafter. 1.350 residential customer accounts throyghout 

Florida shall be suryeyed to collect information on appliance 

stock. housing characteristics. household demographic 
$;! 

characteristics. and twelve mgnths of kilowatt bgur billie~~~ •-1:._.} _ ~ 

history. 
~- -
~ .. -.' i:l 
~;· ~ ~, 

lil. METHODOLQGX; For the pumoaea of obtaining t~-?4a~ .:::­
~$;· :b 
~(,. ~ ;oa. 

~~ .c.-- • I c::::; ~. '• 
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. 
1 described in Subsection (3), each utility shall interview its 

2 proportionate share of residential customers to yield a total of 

3 1.350 usable. complete observations for the state. 

4 lAl By November 1st prior to the suryey year each utility 

5 shall provide to the Director of the Diyision of Electric and Gas 

6 its total number of residential customers of record as of June 

7 30th prior to the suryey year. 

8 lbl By Janua~ 15 of the suryey year the Director of the 

9 Division of Electric and Gas shall allocate the number of 

10 customer accounts for which each utility must conduct a field 

11 interview based on tbe information submitted pursuant tQ 

12 paragraph (4) Ca) . 

13 121 By January 15th of the suryey year. the Commission 

14 shall prescribe the suryey instrument each utility must use to 

15 gather the information on appliance stocks. bousing 

16 characteristics. bouaebold 4emggraphic characteristics. and 

17 twelve rnonths of KWH billing history. Nothing in this oaragraph 

18 shall be construed to prohibit an electric utility from adding 

19 additional gyestions to its own suryey. 

20 121 Each utility ab4ll draw a random sample of residential 

21 customers wbo meet the following requirements: 

22 l2l Customers must be customers of record as of Julv 1st of 

23 the survey year. 

24 lbl Customers muat haye been continuously billed during 

25 each month of the 12-month period starting July 1st of the year 

CODING: Worda underlined are additions; words in 
s~r~el1 ~ftre~!ft type are deletions from existing law. 

- 2 -



1 prior to the survey year. 

2 ~ S§asonal cu1tomor1 billed in accordance with paragraph 

3 (6) (b) may be counted toward the required number of sample 

4 customers. 

5 ldl Each utility sball make at least four attempt~ 

6 arrange a suryey interview with each customer drawn from its 

7 random sample of customer accounts. Each utility must make 

8 attempts to arrange survey interviews during evenings and 

9 weekends. Evening and weekend field interviews shall be 

10 conducted for those customers normally not available dyring 

11 weekdays from 8;00 a.m. to 5;00 p.m. Only after four attempts to 

12 arrange an interyiew haye bien made shall another customer be 

13 drawn at random from the utility's list of customers. 

14 l1l RESULTS; Each utility shall report the suryey 

15 information and billing history on each individual respondent to 

16 the Commission on or before December lst of the calendar year in 

17 which the suryey is con4ucted. Thia information shall b~ 

18 reported such that no individual customer's identity can be 

19 determined. The information reporting format shall be prescribed 

20 by the Director of tbe Pivision of Electric and Gas prior to 

21 April 1st of the survey year. The medium for reporting the 

22 information shall be a three and one-half inch computer diskette 

23 using an ASCII delimited database structure unless another medium 

24 is approved in writing by the pirector of the Division of 

25 Electric and Gas. 
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1 Specific Authority: 366.05(1), 350.127(2), F.S. 

2 Law Implemented: 366.05(1), 366.82~, F.S. 

3 History: New 6/14/82, formerly 25-17.06, Amended 2/21/85, 

4 9/7/87, 5/10/93, 3/7/94~------
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Rule 25-17.006 
Docket No. 971626-EU 

Su.ARY or ROLK 

Subsection (1): Sets out the purpose of the rule. 

SJbsection (2): Sets out the applicability of the rule. 

Subsection (3): Describes the survey year. 

Subsection (4): Sets out the survey methodology. 

Subsection ( 5) : Describes the survey and Commission 

responsibilities . 

Subsection {6): Prescribes the random sample requirements. 

Subsection (7): Sets out the requirements for repor t ing the 

survey results. 

Su.ARY or DAIUWGS ON TD ROLE 
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No hear1ng was requested and none was held. 
~~ . ;p ,_ 

FACTS ARD CIRCOMSTARCJ:S JUSTIFYING TU RULE~~ ~ 
5~ D 

The amendrnen t s to Rule 2 5-17. 006, nor id,:1 Adrni nisi: ~~ t fV;~ 

Code, substantially rewrite and reorganize the rule to ma~ ;. : • 

easier to understand. 

Rule 25-17.006, F.A.C., requires electric utilities~ -, 

s urvey their customers to collect certain conservat1 o n 

lnf a r~a ~ :on. One of the purposes of the prior version of ~ h~ 

rule was "to monitor the effectiveness of t he F1orlda Mo d e l 

Ene~~y Etf 1ciency Code, develo ped under s. 5 53. 90 0 , et sel ·· 

" Rule 25-17 . 006(1)( c ), F.A.C. Because the Comm i s s 1 •J r: j , _, ~s 

I l• > l r~ . · Ill t •;r ._, r enforce any building code standards, the 

-n 
u_, 
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,.,"'''"c tilt, 1'~ '-' vl::ilon r rom the rule. The amendments also strikt 

subsection (3) from the prior version of the rule, which was 

intended to measure the effectiveness of the thermal building 

code. 

Our ing the 1996 legislative ses.sion, the number of electric 

utilities required to comply with the "Florida Energy Efficiency 

and Conservation Act" ( f 'EECA), Sections 366. 80-366.8 5, Florida 

Statutes, was reduced. Accordinqly, the applicability subsection 

of the rule must be modified to reflect this statutory change. 

The a.mendments tie the applicability "to all electric utilities 

that fall under the definition of 'utility' in Section 366.82( 1) , 

florida Statutes," instead of tying it to the amount of electric 

energy sales as in the prior version of subsection (2) of the 

rule. 

Under the prior version of the rule, 1,350 customers in each 

of the four Florida climatic zones must be surveyed every four 

years. The amendments reduce this number to 1,350 customers for 

the state as a whole. Due to the advent of personal comp~ters 

and improved climatological data bases, a much smaller sample is 

necessary to achieve the same level of accuracy. Since the 

sample is subst.antial.ly reduced by the proposed amendments, the 

length of the survey period is also reduced by four months. This 

will get the data to the Commission more quickly . 

In addition, the amendments specifically require a random 

sample be drawn from each utility's customer base. The 



amendments also require utilities to make evening and wee k*-' nd 

attempts to contact a selected customer to ensure a 

representative sample that includes customers who work full t i m .. 

during the week days. 




