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March 3, 1998

Ms. Blanca S. Bayo, Director
Division of Records and Reporting
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-085%0

Re: Petition of Sprint-Florida, Incorporated

for Approval of Interconnection and Resale Agreement
with Universal Com, Incorporated

Dear Ms. Bayo:

Enclosed for filing is the criginal and fifteen (15) copies
of Sprint-Florida, Inc.'s Petition for appraoval ol
Interconnection and Resale Agreement with Universal CUom,
Incorporated.

Please acknowledge receipt and filing of the above by
stamping the duplicate copy of this letter and returning the
same to this writer,

Thank you for your assistance in this matter.

Sincerely,

Charles J. Rehwinkel j/;jkf¥

CJR/th
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amending the Communications Act of 1934. This legislation, referred to
as the Telecommunications Act of 1996, requires that any such
“agreement adopted by negotiation or arbitration shall be submitted for
approval to the State commission” 47 U.5.C. §252(e).

3. In accordance with the above provisions, Sprint-Florida has
entered an Agreement with Universal, which is or will be a carrier
certificated as an alternative local exchange carrier as that term is
defined in Section 364.02(1), Florida Statutes (1996). This Agreement
was executed on February 9, 1998 and is attached hereto as Attachment
A

4 Under the Federal Act, an agreement can be rejected by the
State commission only if the commission finds that the agreement or any
portion thereof discriminates against a telecommunications carrier not a
party to the agreement or if the implementation of that agreement is not
consistent with the public interest, convenience and necessity. 47 u.s.c
§252(e)2).

5. The Agreement with Universal does not discriminate against
other similarly situated carriers which may order services and facilities
from Sprint-Florida under similar terms and conditions, The Agreement
i« also consistent with the public interest, convenience and necessity. As

such, Sprint-Florida seeks approval of the Agreement from the Florida




Public Service Commission as required by the Federal statutory provisions

noted above.

Wherefore, Sprint-Florida respectfully requests that tie Florida
Public Service Commission approve the Interconnection and Resale

Agreement between Sprint-Florida and Universal.

Respectfully submitted this 2™ Day of March 1998.

Sprint-Florida, Incorporated

ChnrlesJ Rehwmkel
Generai Attorney
Sprint-Florida, Incorporated
Post Office Box 2214
Tallahassee, Florida 32301
B850/ 847-0244
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Section 2.

B g

terms and conditions governing this Agreement. Cerlain lerms used in
this Agreement shall have the meanings defined in PART B -
DEFINITIONS, or as otherwise elsewhere defined throughout this
Agreement. Other terms used but not defined herein will have the
meanings ascribed to them in the Act, in the FCC's, and in the
Commission's Rules and Regulations. PART C sets forth. among other
things, descriptions of the services, pricing, techrical and business
requirements, and physical and network security requirements.

LIST OF ATTACHMENTS COMPRISING PART C

I Price Schedule

I Local Resale

. Network Elements

V. Interconnection

V. Collocation

vl.  Rights of Way

Vil.  Number Portability

Vill. General Business Requirements
IX. Reporling Standards

1.2  Sprint shall not discontinue any interconnection arrangement,
Telecommunications Service, or Network Element provided or required
hereunder without providing CLEC thirty (30) days’ pnior written notice of
such discontinuation of such service, element or arrangement. Spnnt
agrees to cooperate with CLEC with any transition resulting from such
discontinuation of service and to minimize the impact to customers which
may result from such discontinuance of service

1.3 Sprint shall provide notice of network changes and upgrades in
accordance with Sections 51.325 through 51 335 of Title 47 of the Code
of Federal Regulations

14 The services and facilities to be provided to CLEC by Spnnt in
satisfaction of this Agreement may be provided pursuant to Sprint tarfts
and then current practices Should there be a contlict between the terms
of this Agreement and any such tariffs and practices tho terms of the tant
shall control to the extent allowed by law or Commssion order

Regulatory Approvals

21 This Agreement, and any amendment or modification hereof. will
be submitted to the Commission for approval in accordance with Section
252 of the Act  Sprint and CLEC shall use their best efforts to obtain
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approval of this Agreement by any regulatory body having jurisdiction over
this Agreement and to make any required tariff modifications in their
respective tariffs, if any. CLEC shall not order services under this
Agreement before Approval Date except as may otherwise be agreed in
writing between the Parties. In the event any governmental authority or
agency rejects any provision hereof, the Parties shall negoliate promptly
and in good faith such revisions as may reasonably be required to achieve
approval.

2.2 Notwithstanding the above provisions, or any other provision in this
Agreement, this Agreement and any Attachments hereto are subject o
such changes or modifications with respect to the rates, terms or
conditions contained herein as may be ordered, allowed or directed by the
Commission or the FCC, or as may be required to implement the result of
an order or direction of a court of competent jurisdiction with respect to its
review of any appeal of the decision of the Commission or the FCC, in the
exercise of their respective jurisdictions whether said changes or
modifications result from an order issued on an appeal of the decision of
the Commission or the FCC, a rulemaking proceeding, a generic
investigation, a tariff proceeding, a costing/pricing proceeding, or an
arbitration proceeding conducted by the Commission or FCC which
applies to Sprint or in which the Commission or FCC makes a generic
determination) to the extent that CLEC had the nght and/or opportunity to
participate in said proceeding (regardless of whether CLEC actually
participates.). Any rates, terms or conditions thus developed or modified
shall be substituted in place of those previously in effect and shall be
deemed to have been effective under this Agreement as of the effective
date of the order by the court, Commission or the FCC, whether such
action was commenced before or after the effective date of this
Agreement. If any such modification renders the Agreement inoperable or
creates any ambiguity or requirement for further amendment to the
Agreement, the Parties will negotiate in good faith to agree upon any
necessary amendments to the Agreement. Should the Parties be unable
to reach agreement with respect to the applicability of such order or the
resulting appropriate modifications to this Agreement, the Parties agree to
petition such Commission to establish appropriate interconnection
arrangements under sections 251 and 252 of the Act in light of said order
or decision

23  Inthe event Sprnt is required by any governmental authority or
agency to file a tanff or make another similar filing in connection with the
performance of any action that would otherwise be governed by this
Agreement, Sprint shall make reasonable efforts to provide 1o CLEC its
proposed tariff prior to such filing The other services covered by this
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35 Termmination of this Agreement for any cause shall not release
either Party from any liability which at the time of termination has already
accrued to the other Party or which thereafter may accrue in respect to
any act or omission prior to termination or from any obligation which is
expressly stated herein to survive termination.

3.6 If Sprint sells or trades substantially all the assets us.d to provide
Telecommunications Services, Local Interconnection, or Network
Elements in a particular exchange or group of exchanges Sprint may
terminate this Agreement in whole or in part as to a particular exchange or
group of exchanges upon sixty (60) days prior written notice

Charges and Payment

4.1 In consideration of the services provided by Sprint under this
Agreement, CLEC shall pay the charges set forth in Attachment | subject
to the provisions of Section 2.3 hereof. The billing and payment
procedures for charges incurred by CLEC hereunder are set forth in
Attachment Vill.

4.2 In addition lo any other applicable charges under this Section 4 and
Attachment |, if CLEC purchases unbundled Local Switching elements,
CLEC shall pay Sprint for intrastate toll minutes of use traversing such
unbundled Local Switching elements, intrastate carrier common line and
interconnection charges as outlined on Attachment |, and any explicit
inirastale universal service mechanism based on access charges

Sprint will not accept any new or amended orders for Telecommunications

Services, Unbundled Network Elements, Interconnection or other services under
the terms of this Agreement from CLEC while any past due. undisputed charges
remain unpaid

Seclion 5.

a8naey

Audits and Examinations

51 As used herein "Audit” shall mean a comprehensive review of
services performed under this Agreement, “"Examination” shall mean an
inquiry into a specific element of or process related to services performed
under this Agreement (e g., examination and verification of LOAs) Either
party (the "Requesting Party”) may perform one (1) Audit per 12-month
period commencing with the Approval Date.  The Requesting PParty may
perform Examinations as it deems necessary
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52  Upon thirty (30) days written nolice by the Requesting Party to
Audited Party, Requesting Party shall have the right through its authorized
representative to make an Audit or Examination, duning normal business
hours, of any records, accounts and processes which contain information
bearing upon the provision of the services provided and performance
standards agreed to under this Agreement. Within the above-descrbed
30-day period, the Parties shall reasonably agree upon the scope of the
Audit or Examination, the documents and processes tc be reviewed, and
the time, place and manner in which the Audit or Examination shall be
performed. Audited Party agrees to provide Audit or Examination support,
including appropriate access to and use of Audited Party’s facilities (e.g..
conference rooms, telephones, copying machines)

5.3  Each party shall bear its own expenses in connection with the
conduct of the Audit or Examination. The reasonable cost of special data
extraction required by the Requesting Party to conduct the Audit or
Examination will be paid for by the Requesting Party. For purposes of this
Section 5.3, a "Special Data Extraction” shall mean the creation of an
output record or informational report (from existing data files) that is not
created in the normal course of business. If any program is developed lo
Requesting Party’s specifications and at Requesting Party's expense,
Requesting Party shall specify at the time of request whether the program
is to be retained by Audited party for reuse for any subsequent Audit or
Examination

54  Adjustments, credits or payments shall be made and any corrective
action shall commence within thirty (30) days from Requesting Party's
receipt of the final audit report to compensate for any errors or Gimissions
which are disclosed by such Audit or Examinaltion and are agreed to by
the Parties. One and one half (1 %) or the highest interest rate
allowable by law for commercial transactions shall be assessed and shall
be computed by compounding daily from the time of the overcharge to the
day of payment or credit.

55  Neither such right to examine and audit nor the nght to receive an
agjustment shall be affected by any statement lo the conlrary appearnng
on checks or otherwise, unless such statement expressly waiving such
nght appears in writing, is signed by the authonzed representative of the
party having such nght and is delivered lo the other pany in a manner
sanctioned by this Agreement

56 This Section 5 shall survive expiration or termination of this

Agreement for a period of two (2) years after expiration or termination of
this Agreement

i




Section 7.

Section B.

BI1387

6.8 As soon as feasible, but not more than ninety (90) cays after is
receipt of authorization to proceed with developing the Network Element
Bona Fide Request, the receiving Party shall provide to the requesting
Party a Network Element Bona Fide Request quote which will include, at a
minimum, a description of each Network Element, the availability, the
applicable rates and the installation intervals

6.9  Within thirty (30) days of its receipt of the Network Element Bona
Fide Request quote, the requesting Party must either confirm its order for
the Network Bona Fide Request pursuant to the Network Element Bona
Fide Reguest quote or seek arbitration by the Commission pursuant to
Section 252 of the Act.

6.10 If a Party to a Network Element Bona Fide Request believes that
the other Party is not requesting, negoliating or processing the Network
Element Bona Fide Request in good faith, or disputes a determination, or
price or cost quote, such Party may seek mediation or arbitration by the
Commission pursuant to Section 252 of the Act.

Intellectual Property Rights

Any intellectual property which onginates from or is developed by a Party
shall remain in the exclusive ownership of that Party Except for a 'mited
license to use patents or copyrghts to the extent necessary for the Parties
to use any facilities or equipment (including software) or to receive any
service solely as provided under this Agreement, no license in patent
copyright, trademark or trade secret, of other propnetary or intellectual
property right now or hereafter owned, controlled or licensable by a Party
is granted to the other Party or shall be implied or anse by estoppel Itis
the responsibility of each Party 1o ensure al no separate, additional cost to
the other Party that it has obtained any necessary icenses in relation e
intellectual property of third parties used in its network that may be
required to enable the other Party to use any facilities or equipment
(including software). 1o receve any service or 10 perform its respective
obligations under this Agreement  For the avoidance of doubt the
foregoing sentence shall not preclude Spnnt trom charging CLEC for such
costs as permitted under a Commussion order

Limitation of Liability

Except as otherwise set forth in this Agreement, neither Party shall be
responsible to the other for any indirect, special, consequential of punitve
damages. including (without imitation) damages for loss of anticipated
profits or revenue or other econamic loss in connachan with or ansing
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from anything said, omitted, or done hereunder (collectively
“Consequential Damages”), whether arising in contract or tort, provided
that the foregoing shall not limit a Party's obligation under Section 8 to
indemnify, defend, and hold the other party harmless against amounts
payable to third parties. Notwithstanding the foregoing, in no event shall
Sprint's liability to CLEC for a service outage exceed an amount equal to
the proportionate charge for the service(s) or unbundled elem=ni(s)
provided for the period during which the service was affected.

Indemnification

9.1 Each Party agrees to indemnify and hold harmless the other Party
from and against claims for damage to tangible personal or real property
and/or personal injuries arising out of the negligence or willful act or
omission of the indemnifying Party or its agents, servants, employees.
contractors or representatives. To the extent not prohibited by law, each
Party shall defend, indemnify, and hold the other Party harmless against
any loss to a third party arising out of the negligence or willful misconduct
by such indemnifying Party, its agents, or contractors in connection with
its provision of service or functions under this Agreement. In the case of
any loss alleged or made by a Customer of either Party, the Party whose
customer alleged such loss shall indemnify the other Party and hold it
harmless against any or all of such loss alleged by each and every
Customer. The indemnifying Party under this Section agrees to defend
any suit brought against the other Party either individually or jointly with
the indemnifying Party for any such loss, injury, hability, claim or demand
The indemnified Party agrees to notify the other Party promplly, in wrniting.
of any written claims, lawsuits, or demands for which it is claimed thal the
indemnifying Party is responsible under this Section and to cooperate In
every reasonable way to facilitate defense or settlement of claims The
indemnifying Party shall have complete control over defense of the cas=
and over the terms of any proposed settiement or compromise thereof
The indemnifying Party shall not be liable under this Section for settiement
by the indemnified Party of any claim lawsuit. or demand. if the

indemnifying Party has not aj ; roved the settlement in advance. uniess
the indemnifying Party has ha the detense of the claim, lawsuil, or
demand tendered to it in witing and has failed to assume such defense

In the event of such failure 1o assume defense the indemnifying Party
shall be hable for any reasonable seltlement made by the indemnified
Party without approval of the indemn g Party
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exclusively as CLEC services, or otherwise as CLEC may specify, or be
provided with no brand at all, as CLEC shall determine Sprint may not
unreasonably interfere with branding by CLEC, provided that if there are
technical limitations as to the number of CLECs that Spnint can brand for,
branding will be made available to CLEC hereunder on a first come, first
serve basis with an allowance for an unbranded alternative for all
Telecommunications Carriers.

11.2 CLEC shall provide the exclusive interface to CLEC subscribers,
excepl as CLEC shall otherwise specify. In those instances where CLEC
requests Sprint personnel to interface with CLEC subscribers, such Sprint
personnel shall inform the CLEC subscribers that they are representing
CLEC, or such brand as CLEC may specify.

11.3 All forms. business cards or other business matenals furnished by
Sprint to CLEC subscribers shall bear no corporate name, logo, trademark
or tradename.

11.4 Except as specifically permitted by a Party, in no event shall either
Party provide information to the other Party's subscribers about the other
Party or the other Party's producls or services

115 Sprint shall provide, for CLEC's review, the methods and
procedures, training and approaches to be used by Spnnt to assure lhat
Sprint meets CLEC's branding requirements

116 This Section 11 shall not confer on either Party any rights to the
service marks. trademarks and trade names owned by or used in
connection with services by the other Party, excep! as expressly permitted
in writing by the other Parly

Confidentiality and Publicity

12 1 All confidential or proprietary information disclosed by either Party
during the negctations and the term of this Agreement shall be protected
by the Parties in accordance with the terms of this Seclion 12 All
information which s disclosed by one party (“Disclosing Party”) to the
other (“Recipient ) in connection with this Agreement, or acquired in the
course of performance of this Agreement. shall be deemed confidential
and proprietary to the Disclosing Party and subject to this Agreement,
such information includn ut not imited 1o, orders for services, usage
information in any form. and CPNI", and the rules and regulations of the
FCC (“Confidential and/or Proprietary Information”)

it
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12.1.1 Forazperiod of three (3) years from receipt of Confidential
Information Recipient shall (1) use it only for the purpose of
performing ander this Agreement, (i) hold it in confidence and
disclose it miy to employees or agents who have a need to know it
in order to perform under this Agreement, and (i) safeguard it from
unauthorizet use or Disclosure using no less than the degree of
care with wich Recipient safeguards its own Confidential
Information

12.1.2 Recment shall have no obligation to s»feguard Confidential
Information §) which was in the Recipient's possession free of
restriction pror to its receipt from Disclosing Party, (1) which
becomes putiicly known or available through no breach of this
Agreement iy Recipient, (i) which is nghtfully acquired by
Recipient friz== of restrictions on its Disclosure, or (v} which is
independenty developed by personnel of Recipient 1o whom the
Disclosing Farty’s Confidential Information had not been previously
disclosed Fecipient may disclose Confidential Information if
required by ‘aw, a court, or governmental agency, provided that
Disclosing Farty has been notified of the requirement promptly after
Recipient bezomes aware of the requirement, and provided that
Recipient urdertakes all lawful measures to avoid disclosing such
information until Disclosing Party has had reasonable time to obtain
a protective zrder. Recipient agrees to comply with any protective
order that czuers the Confidential Information to be disclosed

12.1.3 Eact Party agrees that Disclosing Party would be
irreparably mured by a breach of this Section 12 by Recipient or its
representatues and that Disclosing Party shall be entitled to seek
equitable rellef, including injunctive relief and specific performance.,
in the eventaf any breach of this Section 12 Such remedies shall
not be exclumve but shall be in addition 1o all other remedies
available atiaw or in equity

122 Unless othemuse mutually agreed upon aather Party shall publish
or use the other Pany's logo, trademark service mark, name, language.
pictures, or symbais ar words from which the other Party’s name may
reasonably be infemzd or implied n any product service advertisement,

promotion, or any arher publicity malter, excep! that nothing in this
paragraph shall premibit a Party from engaging 1 aled comparative
advertising. This paragraph 12 3 shall confer n oon a Party to the
service marks, traciemarks and trade names owned of used in connection

with services by the ather Party or its Affiliates except as xpressly
permitied by the otter Party
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Section 16.

Section 17.

Section 18.

Secton 19,

it TTI:'

Relationship of Parties

It is the intention of the Parties that Sprint be an indopendent contractor
and nothing contained heren shall constdute the Partios as joint
venturers, partners, employees or agents of one another, and neither
Party shall have the right or power 10 bind or obligate the othar

No Third Party Beneficiarics

The provisions of s Agreement are for the tenotit o the Parties hereto
and not for any other person, provided, however, that this shall not be
construed to prevent CLEC from providing ds Tolecommunications
Sarvices lo other carriers  This Agreement shall not provide any oerson
not a party hereto with any remedy, claim. liabnlity. reimbursement, claim
of action. or othar right in excess of those existing without referance
herato

Nolices

Excep! aa otherwise provided herein. all nolices of otner cornmunication
heteunder shall be deemad o have heen duly given when made tnowiting
and deliversd in person or deposited in the Lnited States il cor it
mail_postage prepaid return reccipt requested and addressed s fullow

To CLEC Worid Access Lommunications Corporation
1101 Bricke|l Avenue
Suita 200
Miami, F1 23131
Atln Vige Presidant

Tev Spnint Sonnt | loreda, Incorporated
£55 | ahi+ PBurder Dive
Apopka, FI 32700
sMn. Fleld Service Manage)

If prersonal delivery is selel ol 1y givue nolice i recedpt ol euch dehvey
shall be oblaned . The address to which natices o cotvmucations may
be given to efther party may be changed by wrtten nolice givan by surh
Party to the other putsuant ta this Section 16

Waivers

3

04720
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Section 20.

Section 21.

Section 22.

anar

19.1 No waiver of any provisions of this Agreement and no consent to
any default under this Agreement shall be effective unless the same shall
be in writing and properly executed by or on behalf of the Party against
whom such waiver or consent is claimed.

19.2 No course of dealing or failure of any Party to strictly enforce any
term, right. or condition of this Agreement in any instance shall be
construed as a general waiver or relinquishment of such term. nght or
condition.

193 Waiver by either party of any default by the other Party shall not be
deemed a waiver of any other default.

Survival

The following provisions of this Part A shall survive the expiration or
termination of this Agreement: Sections 4, 5,7, 8,9, 10, 116, 12, 22,23
and 24,

Force Majeure

Neither Party shall be held liable for any delay or failure in performance of
any part of this Agreement from any cause beyond its controi and without
its fault or negligence, such as acts of God, acts of civil or military
authority, embargoes, epidemics, war, terrorist acts, riots, insurrections,
fires, explosions, earthquakes, nuclear accidents, floods, power blackouts
strikes, work stoppage affecting a supplier or unusually severe weather
No delay or other failure to perform shall be excused pursuant to this
Section 21 unless delay or fallure and consequences thereof are beyond
the control and without the fault or negligence of the Party claiming
excusable delay or other failure to perform. In the event of any such
excused delay in the performance of a Party’s obligation(s) under this
Agreement, the due date for the performance of the onginal obligation(s)
shall be extended by a term equal to the time lost by reason of the delay
In the event of such delay, the delaying Party shall perform its obligations
at a performance level no less than that which it uses for its own
operations  In the event of such performance delay or failure by Spnnt,
Sprint agrees o resume performance in a nondiscriminatory n.anner and
not favor its own provision of Telecommunications Services above that of
CLEC

Dispute Resolution
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Commission may direct payment of any or all funds p us applicable lale
charges to be paid to either Party.

Section 23. Taxes

Any Federal, state of local excise, license, sales, usc. ol olhar taxes ur
tax-like charges (excluding any taxes levied on incoma) reaulting from the
perfarmance of this Agreement shall be borne by the Party upon which
the obligation for payment is imposed under applicable law, even il the
obligation to collect and remit such taxes is placed upon the other party
Any such taxes shall be shown as separale items on applicable Wil
documents between the Partes. The Party ot!gated to collect and e
taxes shall do so unless the other Parly provides such Party with the
required evidence of exemption. The Party so obligated o pay any such
taxes may contest the same In good falth. al its own expense, and shall
be entitied to the benefit of any refund or recovery, provided that suck
party shall not permit any lian to axist on any assat of the othar party by
reason of the conlest. The Party obligated to collect and remi faxes shall
cooperate fully in any such conlest by the other Party by providing
records, testimony and such additional infarmaton of Assistance as may
reasonably be necessary 10 pursuo the contest

Section 24. Responsibility for Environmenta: Hazards

24 1 CLEC shall in no event be hatle 1o Sprint for amy costs whintsoever
resulting from the presence or release of any b nvironmental | 1azard that
CLEC did not cause or Intraduce to the atfected wark location Spnl
hereby releases, and shall also indemnity, gefend (at CLEC's request)
and hoid harmiess GLEC and each of CLLC's officers. directors and
employeas from and against any losses and expenses that atise o of o1
result from any Enviconmental Hazard that Sprinl. its contractors of its
agents introduce to the work lacations, provided that i the wvent that i fhest
CLECG notifies Sprint that CLEC, its empluyees, conlraclons of @usis pldn
lo enter a Sprint work location and prior to Cl F(: or its emplayess
contractors of agents entenng @ work location Sprint fully informe CLEL 0
writing of an Environmental Hazard at such work focatian then Sprict shall
nol be obligated to indemnify CLFC for losses and expenses ansng vut of
injunies to CLEC employees, cuntraclord of agents resulling from thei

exposure to such Environmental Hazard except to the gxtent such fjufss
are exacerbated by the ncta of Sprint or its omployesn conftactore o
ngenis

]
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242 Prior to CLEC or its employees, contractors, or agents introducing
an Environmental Hazard into a work location CLEC shall fully inform
Sprint in writing of its planned actions at such work location and shall
receive Sprint's written permission for such actions and CLEC warranls
that it shall comply with all legal and regulatory obligations it has with
respect to such Environmental Hazard and notices it is required to provide
with respect thereto. Sprint shall in no event be liable to CLEC for any
costs whatsoever resulting from the presence or release of any
Environmental Hazard that CLEC causes or introduces to the affected
work location. CLEC shall indemnify, defend (at Sprint's request) and hold
harmless Sprint and each of Sprint's officers, directors and employees
from and against any losses and expenses that arise out of or result from
any Environmental Hazard that CLEC, its contractors or its agents cause
or introduce to the work location. CLEC shall be responsible for obtaining,
including payment of associated fees, all environmental permits, licenses
andlor registrations required for environmental hazards CLEC causes or
introduces to the affected work location.

243 In the event any suspect material within Sprint-owned, operated or
leased facilities are identified to be asbestos-containing, CLEC will, at
CLECs expense, notify Sprint before commencing any activites and
ensure that to the extent any activities which it undertakes in the facility
disturb any asbestos-containing materials (ACM) or presumed asbestos
containing materials (PACM) as defined in 29 CFR Section 1910.1001,
such CLEC activities shall be undertaken in accordance with applicable
local. state and federal environmental and health and safety statutes and
regulations Except for abatement activities undertaken by CLEC or
equipment placement activities that result in the generation or disturbance
of asbestos containing material, CLEC shall not have any responsibility for
managing. nor be the owner of, not have any liability for, or in connection
with, any asbestos containing material. Both Parties agree lo immediately
notify the other if the Party undertakes any asbestos control or asbestos
abatement activities that potentially could affect CLEC equipment of
operations. including, but not limited to, contamination of equipment

24 4 Within ten (10) business days of CLEC's request for any space in
Sprint owned or controlied facility, Sprint shall provide any information in
its possession regarding the known environmental conditions of the space
provided 1o placement of equipment and interconnection including. but
not imited 1o, the existence and condition of known hazardous levels of
friable asbestos, lead paint, hazardous substance conlamination, or
hasardous levels of radon. Information i1s considered in @ Party s




Section 28.

Section 29.

Section 30.

Section 31.
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or limit any of the terms herein or affect the meaning or interpretation of
this Agreement.

Entire Agreement

This Agreement, including all Parts and Attachments and subordinate
documents attached hereto or referenced herein, all of which are hereby
incorporated by reference herein, constitute the entire matter thereof, and
supersede all prior oral or written agreements, representations,
slatements, negotiations, understandings, proposals, and undertakings
with respect to the subject matter thereof.

Counterparts

This Agreement may be executed in counterparts. Each counterpart shall
be considered an original and such counterparts shall together constitute
one and the same instrument

Successors and Assigns

This Agreement shall be binding upon, and inure 10 the benefit of, the
Parties hereto and their respeclive successors and permitted assigns

Implementation Plan

31.1  Implementation Team. This Agreement sets forth the overall
standards of performance for services, processes, and systems
capabilities that the Parties will provide to each other, and the intervals at
which those services, processes and capabilities will be provided The
Parties understand that the arrangements and provision of services
described in this Agreement shall require technical and operational
coordination between the Parties  Accordingly, the Parties agree to form
a team (the “Implementation Team’) that shall develop and identify those
processes, guidelines, specifications, standards and additional terms and
conditions necessary 1o support the terms of this Agreement. Within thirty
(30) days after the Approval Date, each Party shall designate. in writing.
no more than four (4) persons 1o be permanent members of the
Implementation Team; provided that either Party may include in meehngs
or activities such technical specialists or other individuals as may be
r=asonably required to address a specific task. matter or subject Each
Party may replace its representatives by delivering writen notice thereol
to the other Party




8113597

31.2 Implementation Plan. Within one hundred twenty (120) days after
the Approval Date, the agreements reached by the: Implementation Team
shall be documented in an operations manual (the “Implementation Plan”)
The Implementation Plan shall address the following matlers, and may
include any other matters agreed upon by the Implementation Team

31.2.1 the respective duties and responsibilities of the Parlies with
respect to the administration and maintenance of the
interconnections (including signaling) specified in Attachment 3 and
the trunk groups specified in Attachment 4 and, including standards
and procedures for notification and discoveries of trunk
disconnects;

31.2.2 disaster recovery and escalalion provisions,

31.2.3 access to Operations Support Systems functions provided
hereunder, including gateways and interfaces,

31.2.4 escalation procedures for ordering, provisioning, billing, and
maintenance,

31.2.5 single points of contact for ordering, provisioning, billing,
and maintenance;

31.2.6 service ordering and provisioning procedures, inciuding
provision of the trunks and facilities;

31.2.7 provisioning and maintenance support,

31.2.8 conditioning and provisioning of collocation space and
maintenance of Virtually Collocated equipment

31.2.9 procedures and processes for Directones and Directory
Listings,

31.2.10 billing processes and procedures.

31.2.11 network planning components including hime atervals

31.2.12 joint systems readiness and operational readiness plans
31.2 13 appropriate testing of services, equipment. facilities and
Network Elements.

31.2. 14 monitonng of inter-company operational processes




31.2.15 procedures for coordination of local PIC changes and
processing;

31.2.16 physical and network security concerns, and

31.2.17 such other matters specifically referenced in this
Agreement that are to be agreed upon by the Implementation
Team and/or contained in the Implementation Plan

313 Action of the Implementation Team The Implementation Plan may
be amended from time to time by the Implementation Team as the team
deems appropriate. Unanimous written consent of the permanent
members of the Implementation Team shall be required for any action of
the Implementation Team. If the Impiementation Team is unable to act,
the existing provisions of the Implementation Plan shall remain in full force
and effect.

IN WITNESS WHEREOF, each of the Parties has caused this Agreement lo be
executed by its duly authorized representatives.

NORLD ACCESS COMMUNICATIONS SPRINT-FLORIDA, INCORPORATED
CORPORATION
\1
|
By B By M2 XS
Namé: . myljfy_t_"}: Name‘ '.'j_'_rr_--LjJ’n---
Twle  LhCC  FAESig &) Twe vi* €41 "1'\'\; :
Date [ { ki f G4 Date 214 ’j--’
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PART B -- DEFINITIONS

“911 SITE ADMINISTRATOR" is a person assigned by CLEC to establish and maintain
E911 service location information for its subscribers

911 SERVICE" means a universal telephone number which gives the public direcl
access to the Public Safety Answering Point (PSAP). Basic 911 service collects 911
calls from one or more local exchange switches that serve a geograpl.ic area. The calls
are then sent to the correct authority designated to receive such calls

“ASR" (ACCESS SERVICE REQUEST) means the industry standard forms and
supporting documentation used for ordering Access Services The ASR may be used
to order trunking and facilities between CLEC and Sprint for Local Interconnection

“ACCESS SERVICES" refers to interstate and intraslate swilched access and private
line transport services.

*ACT" means the Communications Act of 1934 as amended by the
Telecommunications Act of 1896, Public Law 104-104 of the 104th U § Congress,
effective February 8, 1996

“AFFILIATE" is an entity that directly or indirectly owns or controls. is owned of
controlled by, or is under common ownership or control with, another entity In this
paragraph, “own” or “control” means to own an equity interest (or equivalent) of at least!
10% with respect to either party, or the right to control the business decisions.,
management and policy of another entity

“APPROVAL DATE" is the date on which Commission approval of the Agreement 15
granted.

“GATEWAY" (ALI GATEWAY) is a telephone company computer facility that interfaces
with CLEC's 911 administrative site to receive Automatic Location Identification (ALI)
data from CLEC_ Access lo the Gateway will be via a dial-up moder: using a common
protocol,

*AMA" means the Automated Message Accounting structure inherent in switch
technology that initially records lelecommunication message information  AMA tormat
is contained in the Automated Message Accounting document, published by Bellcore as
GR-1100-CORE which defines the industry standard for messane recording

“ALI" (AUTOMATIC LOCATION IDENTIFICATION) 15 a feature developed for £E311

systems that provides for a visual display of the callers telephone number address and
the names of the emergency response agencies thatl are responsible for that ac e
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*CHARGE NUMBER" is a CCS patameler which refers to tho number lranamitted
through the network identifying the billing number of the calling party.

“CLASS" (Belicore Service Mark) = means servica featuras that utilize the capabilty to
forward a calling parly's number between end offices as part of call selup. Fealures
include Automalic Callback, Automatic Recall, Caller 1D, Gall Trace, and Distinctive
Ringing.

*CLEC” means a Competitive Local Fxchange Carmier,

“COLLOCATION® maans the right of CLEC to place equipment in the Sprint s centinl
offices or othar Sprint locations, This equipment may be placed wia eithor a physical o
vitual coflocation arrangement. Wilh physical collocation, Cl EC oblains dedicated
space to place and maintain its equipment. With virlual collacation_ Sprnt will install
and maintain equipment that CLEC provides to Sprint

*COMMISSICN™ means the Florida Pubhc Sarvice Commission,

*CCS" (COMMON CHANNEL SIGNALING) means a maethod of dignalty transmitting call
setl-up and network control data over a digital signaling network fully ceparste from the
public switched telephone network that carrias the actual call

“CONFIDENTIAL AND/IOR PROPRIL TARY INI ORMATION® has the meaning €at ‘arth
in Seclion 12 of Part A -- General Terms

“CONTRACT YEAR™ means a twelve (12) month penied dunng the tem: of the contract
commencing on the Approval Date and each annivarsary thereof

*CONTROL OFFICF" is an exchango cariler centor or office designated as is
campany’s single point of contact for the provisioning and mamtenance of its poticn ol
local inferconnaction arrangements,

SCUSTOM CAILLING FEATURES™ = means a set uf Telecommuiicahors Srrdice
features availablo 1o residential and single-line business customarns in huting cail
waiting, cail-forwarding and three-parny calling

"CUSTOMER PROPRIETARY NI TWOIK INFORMATION ( CFNI ran Lee)
information that relates 1o tha quantily, techincal configuration type e stirateon, ang
amount of use of u Telecommunications LHemvice subscnbed (o by e cotomer af a
Telecommunications Carner, and that is made available to the camen Ly the costomer
solely by virtue of the carrier customii relationship, and {B) infermation contaned i in
bills perlaining 1o tnlephone exchange servoe 0 telephane Inll seegico roorve Dy b

customear of o carfwr
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“DBMS" (DATABASE MANAGEMENT SYSTEM) is a computer process used to store,
sor, manipulate and update the data required to prcvide selective routing and ALL

"DIRECTORY ASSISTANCE DATABASE" refers to any subscriber record used by
Sprint in its provision of live or automated operalor-assisted directory assistance
including but not limited to 411, 555-1212, NPA-555-1212.

“DIRECTORY ASSISTANCE SERVICES® provides listings to callers. Directory
Assistance Services may include the option to complete the call at the caller's direction

“DISCLOSER" means that party to this Agreement which has disclosed Confidential
Information to the other party.

"E911" (ENHANCED 911 SERVICE) means a telephone communication service which
will automatically route a call dialed "911" to a designated public safety answering point
(PSAP) attendant and will provide to the attendant the calling party’s telephone number
and, when possible, the address from which the call is being placed and the emergency
response ager.cies responsible for the location from which the call was dialed.

"E911 MESSAGE TRUNK" is a dedicated line, trunk or channel between two central
offices or switching devices which provides a voice and signaling path for E911 calls

ELECTRONIC INTERFACES - means access 10 operations supporl systems consisting
of preordering, ordering, provisioning, maintenance and repair and billing functions. For
the purposes of this Agreement, Sprint shall provide Electronic Interfaces in accordance
with Exhibit 2.

“EMERGENCY RESPONSE AGENCY" is a governmental entity authonized to respond
to requests from the public to meet emergencies

"ENVIRONMENTAL HAZARD" means any substance the presence, use. lranspon
abandonment or disposal of which (1) requires investigation, remediation
compensation, fine or penalty under any Applicable Law (including, without limitation,
the Comprehensive Environmental Response Compensation and Liability Act,
Superfund Amendment and Reauthorization Act, Resource Conservatico Recovery Act
the Occupational Safety and Health Act and provisions with similar purposes in
applicable foreign, state and local jurisdictions) or (i1} pases nsks to human health
safety or the environment (including, without imitation, indoor. outdoor or orbital space
environments) and is regulated under any Applicable Law

"ESN” (EMERGENCY SERVICE NUMBER) 15 a number assigned 1o the Al 1 ang
selective routing databases for all subscriber telephone numbers  The ESN designates
a unique combination of fire, police and emergency medical service response agencies
that serve the address location of each in-service telephone number
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"EMR" means the Exchange Message Record System for exchanging
telecommunications message information for billable, non-billab.e, sample, settliement
and study data. EMR format is contained in BR-010-200-010 CRIS Exchange Message
Record, published by Bellcore and which defines the industry standard for exchange
message records.

“ENHANCED DIRECTORY ASSISTANCE" refers to directory Assistance services,
including but not limited to reverse search, talking yellow pages. and locator services.

*EIS" (EXPANDED INTERCONNECTION SERVICE) is the collocation arrangement
which Sprint provides in its designaled wire centers

*GRANDFATHERED SERVICE" means service which is no longer available tor new
customers and is limited to the current customer at their current locations with certain
provisioning limitations, including but not limited to upgrade denials. feature
adds/changes and responsible/billing party.

"FCC INTERCONNECTION ORDER" is the Federal Communications Commission’s
First Report and Order and Second Report and Order in CC Docket No. 96-98 released
August 8, 1938; as subsequently amended or modified by the FCC from time to time.

*ILEC" means the incumbent local exchange carrier

"IXC" (INTEREXCHANGE CARRIER) means a provider of interexchange
telecommunications services.

"INP" (INTERIM NUMBER PORTABILITY) is a service arrangement whereby
subscribers who change local service providers may retain existing telephone numbers
without impairment of quality, reliability, or convenience when remaining at their current
location or changing their location within the geographic area served by the inital
carrier's serving central office. (Notwithstanding the foregoing. the parties acknowledge
that the provision of INP through Remote Call Forwarding results in a lesser grade of

sernvice.)

“IP" (INTERCONNECTION POINT) i1s a mutually agreed upon point of demarcation
where the networks of Sprint and CLEC interconnect for the exchange of tratfic

"LIDB" (LINE INFORMATION DATA BASE(S)) means a Service Control Point (SCP)
database that provides for such functions as calling card validation tor telephone line
number cards issued by Sprint and other entities and vahdation for callect and billed-to-
third services

“| OCAL SERVICE REQUEST" means an industry standard form used by the Parties to
add. establish, change or disconnect local services
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and collection or used in the transmission, routing, or other provision of a
Telecommunications Service.

"NP" (NUMBER PORTABILITY) means the ability of users of Telecommunications
Services to retain, at the same location, existing telecommunications numbers withoul
impairment of quality, reliability, or convenience when switching from one
telecommunications carrier to another. .

"NPA" (NUMBERING PLAN AREA) (sometimes referred to as an area code) is the
three digit indicator which is designated by the first three digits of each 10-digit
telephone number within the NANP. Each NPA contains 800 possible NXX Codes
There are two general categories of NPA, “Geographic NPAs™ and "Non-Geographic
NPAs." A "Geographic NPA" is associated with a defined geographic area, and all
telephone numbers bearing such NPA are associated with services provided within that
Geographic area. A “Non-Geographic NPA," also known as a "Service Access Code
(SAC Code)" is typically associated with a specialized lelecommunications service
which may be provided across multiple geographic NPA areas; 500, 800, 900, 700, and
888 are examples of Non-Geographic NPAs

“NXX." “NXX CODE," OR “CENTRAL OFFICE CODE,” OR "CO CODE" is the three digit
switch entity indicator which is defined by the fourth, fifth and sixth digits of a 10 digit
telephone number within the North America Numbering Plan ("NANP").

‘OBF" means the Ordering and Billing Forum, which functions under the auspices of the
Carrier Liaison Committee (CLC) of the Alliance for Telecommunications Industry
Solutions (ATIS)

“OBSOLETE SERVICE" means a service thal is cutmoded/outdated but yet has current
subscribers 1o the services. Such service is no longer available for new customers and
with exisling customers there is no assurance of the service continuing to function  Any
technical or feature change to the customer’s service will eiminate such service at the
time of request

“OPERATOR SYSTEMS" is the Network Element that provides operator and automated
cali handling with billing. special services. subscnber telephone listings and optional
call complelion services

"“OPERATOR SERVICES provides (1) operator handling for call completion (e g
collect calls); (2) operator or automated assistance for bilhing after the subscrber has
dialed the called number (e a credil card calls) and (1) special services (e g
BLw/BLVI. Emergency Agency Call)

“PARITY  means, subject to the availability. development and implementation of
necessary indusiry standard Electronic Interfaces e provision by Sprint of services
Network Elements. functionality or telephone numbenng resources under this

i
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Agreement to CLEC on terms and conditions, including provisioning and repair
intervals, no less favorable that those offered to Sprint, its Affiliates or any olher entity
that obtains such services, Network Elements, functionality or telephone numbering
resources. Until the implementation of necessary Electronic Interfaces, Spnnt shall
provide such services, Network Elements, functionality or telephone numbering
resources on a non-discriminatory basis to CLEC as it provides lo its Affiliates or any
other entity that obtains such services. Network Elements, functionality or telephone
numbering resources.

“Parties” means, jointly, World Access Communications Corporation and Sprint-Flonida.
Incorporated, and no other entity, affiliate, subsidiary or assign

“PARTY" means either World Access Communications Corporation, or Sprint-Flornda.
Incorporated, and no other entity, affiliate, subsidiary or assign.

“P.01 TRANSMISSION GRADE OF SERVICE (GOS)" means a trunk facility
provisioning standard with the statistical probability of no more than one call in 100
blocked on initial attempt during the average busy hour

*PLU" (PERCENT LOCAL USAGE) is a calculation which represents the ralio of the
local minutes to the sum of local and intraLATA toll minutes between exchange carriers
sent over Local Interconnection Trunks. Directory assistance, BLV/BLVI, 800, 976
transiting calls from other exchange carriers and switched access cal'ls are not ncluded
in the calculation of PLU

“POP" means an IXC's point of presence.

“PROPRIETARY INFORMATION" shall have the same meaning as Confidential
Information.

*PSAP" (PUBLIC SAFETY ANSWERING POINT (PSAP)) 1s the public safety
communications center where 911 calls placed by the public for a specific geographic
area will be answered

"RATE CENTER" means the geographic point and corresponding geographic area
which are associated with one or more particular NPA-NXX codes which have been
assigned to Spnint (or CLEC) for its provision of Basic Exchange Telecommuncations
Services. The “rale center point” is the finite geographic point idenblicd by a specific
V&H coordinate, which is used 1o measure distance-sensitive end user traffic to/from
the particular NPA-NXX designations associated with the specific Rate Center T he
“rate ¢ *nler area’ 1s the exclusive geographic area dentiied as the area withim hich
Sprint (or CLEC) will provide Basic Exchange Telecommunications Services beanng
the particular NPA-NXX designations associated with the specific Rate Center  The
Rate Center point must be located within the Rate Center area
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“SWITCHED ACCESS DETAIL USAGE DATA" means a categoiy 1101XX record as
defined in the EMR Bellcore Practice BR 010-200-010.

“SWITCHED EXCHANGE ACCESS SERVICE" means the offering of transmission or
switching services to Telacommunications Carriers for the purpose of the ongination or
termination of Telephone Toll Service. Switched Exchange Access Services include.
Feature Group A, Feature Group B, Feature Group D, 800/888 access and 900 access
and their successor or similar Switched Exchange Access Services.

“SYNCHRONOUS OPTICAL NETWORK" or SONET" is an optical interface standard
that allows interworking of transmission products from multiple vendors (i.e mid-span
meets). The base rate is 51.84 MHps (OC-1/STS-1 and higher rates are direct
multiples of the base rate up to 1.22 GHps.

“TANDEM OFFICE SWITCHES" which are Class 4 switches which are used lo connecl
and switch trunk circuits between and among end office switches and other tandems

“TECHNICALLY FEASIBLE" refers solely to technical or operational concerns, rather
than economic, space, or site considerations.

“TELECOMMUNICATIONS" means the transmission, between or among points
specified by the user, of information of the user’s choosing, without change in the form
or content of the information as sent and received.

“TELECOMMUNICATION SERVICES" means the offering of Telecommunications for a
fee directly to the public, or to such classes of users as to be effectively avallable
directly to the public, regardless of the facilities used.

“THOUSANDS BLOCK OF NUMBERS" shall mean 1000 or more consecutive numbers
beginning and ending on a digit boundary, e.g., 949-1000 to 949-1999

“TRCO" means Trouble Reporting Control Office

“VOLUNTARY FEDERAL SUBSCRIBER FINANCIAL ASSISTANCE PROGRAMS are
qovernment programs that subsidize the provision of Telecommunications Services o
low-income subscribers, pursuant to requirements established by the appropnate state
reqgulatory body.

WIRE CENTER" denotes a building or space within a buillding which serves as an
agqregation point on a given carrier's network, where transmission faciiies and circuits
are connected or swilched. Wire center can also denote a building in which one or
more central offices, used for the provision of Basic Exchange Services and access
services. are located. However, for purposes of EIC service, Wire Center shall mean
those points eligible for such connections as specified in the FCC Docket No 91141
and rules adopted pursuant thereto

araayd
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3.3 2 For compensation of the INP traffic, the Parties shall jointly develop
a process which will allow compensation for INPed traffic to be based on
the initial origination point and final terminated point of the INP'ed call
The full reciprocal compensation rate, as listed in the Pricing Schedule,
shall apply for local traffic. and full switched access charges, as isted in
applicable tariffs, shall apply for intraLATA and interLATA Al three sets
of rates will be weighted together based on the agreed minutes of use
patterns to establish a single set of blended rates for all INP'ed traffic

34 CLEC shall pay a transit rate, comprised of the transpert and tandem rate
elements. ns sel forth in Table 1 of this Attachment when CLEC uses a Spnnl
access tandem lo terminate a local call to a third party LEC or another CLEC
Sprint shall pay CLEC a transit rate equal to the Sprint rate referenced above
when Sprint uses a CLEC switch to terminate a local call to a third party LEC or
another CLEC.

Unbundled Network Elements

The charges that CLEC shall pay to Sprint for Unbundled Network Elements are
sel forth in Table 1 of this Attachment |




Section 1.

Section 2.

B a7

PART C - ATTACHMENT Ii

LOCAL RESALE

Telecommunications Services Provided for Resale

1.1 Atthe request of CLEC, and pursuant to the requirements of the
Act, and FCC and Commission Rules and Regulations, Sprint shall make
available to CLEC for resale Telecommunications Services that Sprnint
currently provides or may provide hereafter at retail to subscribers who
are not telecommunications carriers. Such resale may be as allowed by
the FCC and Commission. The Telecommunications Services provided
by Sprint to CLEC pursuant to this Attachment |l are collectively referred
to as "Local Resale "

12 To the extent that this Attachment describes services which Spnnt
shall make available to CLEC for resale pursuant to this Agreement, this
list of services is neither all inclusive nor exclusive

Guneral Terms and Conditions

2.1 Pricing. The prices charged to CLEC for Local Resale are sel
forth in Attachment | of this Agreement

22 Requirements for Specific Services
2.2 1 CENTREX Requirements
2.2.1.1 AL CLEC's option. CLEC may purchase the entire
set of CENTREX features or a subsel of any one such
feature. The CENTREX Service provided for resale will

meet the requirements of this Subsection 2 3 1

22.1.2 Al features and functions of CENTREX Service
including CENTREX Management System (CMS), whethed

offered under tantf or otherwise, shall be available to CLEC
for resale
2.2.1.3 Spnnt shall make information tequired 1or ain as s

transfer of CENTREX subscnber service, leatures,
functionalities and CMS capabilities availlable to CLEC
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Services that are available for resale unde: this Agreement
However, when a Sprint subscriber who is eligible for such a
federal program or other similar state program chooses lo obtamn
Local Resale from CLEC and CLEC serves such subscriber via
Local Resale, Sprint shall identify such subscriber's eligibility to
participate in such programs to CLEC in accordance with the
procedures set forth herein.

2.2.3 Grandfathered Services. Sprint shall offer for resale to
CLEC all Grandfathered Services solely for the existing
grandfathered base. Spnint shall make reasonable efforts to
provide CLEC with advance copy of any request for the termination
of service and/or grandfathering to be filed by Sprint with the
Commission.

2.2.4 N11 Service

2.2.4.1 Sprint agrees not to offer any new N11
Telecommunications Services after the Approval Date of this
Agreement unless Sprint makes any such service available
for resale.

2 2 4 2 CLEC shall have the right to resell any N11
Telecommunications Service, including bul not imited to 411
or 611 services, existing as of the Approval Date Where
technically feasible, these services shall be unbranded and
routed to CLEC, as required by CLEC pursuant to Part A,
Section 12

225 Contract Service Arrangements, Special Arrangements,
and Promotions. Sprint shall offer for resale all of its
Telecommunications Services available al retail to subscrivers who
are not Telecommunications Carriers, including but not imited to
Contract Service Arrangements (or ICB), Special Arrangements (of
ICB), and Promotions in excess of mnety (90) days all n
accordance with FCC and Commussion Rules and Requlations

226 COCOTLines

226 1 COCOT lines will not be resold at wholesale prices
under this Agreemenl




2.2.7 Voice Mail Service

Voice Mail Service is not a Telecommunications Service available
for resale under this Agreement. However, where available, Sprint
shall make available for Local Resale the SMDI-E (Station
Message Desk Interface-Enhanced), or SMDI, Station Message
Desk Interface where SMDI-E is not available, feature capability
allowing for Voice Mail Services. Sprint shall make available the
MWI (Message Waiting Indicator) stutter dial tone and message
waiting light feature capabilities. Sprint shall make available CF-
B/DA (Call Forward on Busy/Don't Answer), CF/B (Call Forward on
Busy), and CF/DA (Call Forward Don't Answer) feature capabilities
allowing for Voice Mail services.

2.2.8 Hospitality Service

Sprint shall provide all blocking, screening, and all other applicable
functions available for hospitality lines under tanff.

2.2.9 Telephone Line Number Calling Cards.

Sprint shall maintain customer information for CLEC customers
who subscribe o resold Sprint local service dial tone lines, in
Sprint's LIDB in the same manner that it maintains information in
LIDB for its own similarly situated end-user subscribers. Sprnint
shall update and maintain, on the same schedule that it uses for its
own similarly situated end-user subscribers, the CLEC information
in LIDB.

Until such time as Sprint's LIDB has the software capability (o
recognize a resold number as CLEC's, Sprint shall store the resold
number in its LIDB at no charge and shall retain revenue ior LIDB
look-ups to the resold number At such ime as Spnnt's LIDB has
the software capability to recognize that the resold number 1s
CLEC's then. (| FC desires lo store resold numbers on Sprint's
LIDB, the parties shall negohate a separate LIDB dalabase storage
and look-up agreement

B 3ar 1]




Seclion 3.

BI13g7

Loop
31

limited to levels and types of redundant equipment and facilities for
power, diversity and security, that Sprint provides to itself, Sprint's
own subscribers, to a Sprint Affiliate or to any other enlity.

Definition

3.1.1 .A"Loop” is a transmission path between the mamn
distribution frame [cross-connect], or its equivalent, in a Sprint
Central Office or wire center, and up to the Network Interface
Device at a customer's premises, to which CLEC 's granted
exclusive use This includes, but 1s not limited 1o, two-wire and
four-wire cooper analog voice-grade loops, two-wire and four-
wire loops that are conditioned to transmit the digital signals
needed to provide services such as ISDN and DS1-levei
signals. This also includes DS-3, OC-n and STS-n services
(e.g..n=1,3,12 ) Sprint will also provide conditioned loops
(e.g., ADSL, HDSL) for Telecommunications Services requinng
loop unfettered by any intervening equipment (e g , filters, load
coils, range extenders) so that CLEC can use these loops for a
variety of Telecommunications Services that can be supported
by use of copper by attaching appropnate lerminal equipment at
the ends.

3.2 Digital Loops

3.2 1. Sprint will provide loops conditioned for ADSL and
HDSL without electronic terminal equipment at the ends
unless otherwise specified by CLEC If Sprnint does not have
available the facilities requested by CLEC or if the service
requested exceeds the spactrum compatibility of the
transmission path. then CLEC will issue a bona fide request
to Sprint for the appropnalte facilities

122 Spnnt requires CLEC to provide in wnting the grade ol
service desired 1in a particular loop (e g . ISDN-BRI, PRI,
ADSL HDSL, DS1. elc ) so that the loop may be engineered
to meet the appropiiale spectrum compatibility requirements
It CLEC remores a change in the grade of somvice ol a
paricuia » e g changing from ISUN service to ADSL,
CLEC shall notify Sprint in writing of the requested change
in grade of service  If Sprint finds that it is not technically
foasibie to provide the new level of service 1o CLEC. Sprint
will notfy CLEC that it 1s unable to meet CLEC's request I

41
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a particular grade of service 1s installed but CLEC uses the
loop to provide a service that exceeds the engineered
capacity of a medium (i e , interferes with other services) a
mutually agreed upon process will be developed to resolve
the issue.

3.2.3. If Sprint uses Integraled Digital Loop Carnier or
other similar remote concentration devices, Sprint will make
alternative arrangements at CLEC's request, to provide an
unbundied local loop. Alternative arrangements may include
copper facilities, dedicated transmission equipment or the
deployment of newer devices prowiding for n.ultiple hosting
The cost of modifications will be recovered from the
requesting CLEC.

3.2.4  Reverse ADSL Loops - all ADSL ATU-C units in
Sprint's network, including those integrated into
DSLAMs, should either reside within a Sprint host or
remote central office. If an ADSL copper loop should
start at an outside location, and looped through a host or
remote, and then onto the customer. the copper plant
from the outside location to the Sprint central office must
be a facility dedicated to ADSL transnussion only and
not part of Sprint's regular feeder or disttibution plant

3.3 CLEC shall meet the power spectral densily requirement given in
the respective technical references listed below

3.3 1 For Basic Rate ISDN Belicore TR-NWT-000393 Genenc
Requirements for ISDN Basic Access Digital Subscrber
Lines

3 3 2 For HDSL installations Bellicore TA NWT-001210
Genenc Requitements for High-Bit-Rate Digital Subscnber
Lines Some fractional T1 denved products operating at 768
kbps may use the same standard

333 For ADSL ANSI T1 4131585 (lssue 1) Asymmetncal
Digital Subscnber Line (ADSL ) Metallie Interface  Note
Issue 2 of the standard will b balloted soon It will drop a

option that was in Issue 1 called Powat Boost Spunt does
not permit the Power Boost option nscd i its o al network
334 As an alternative lo Seclion 1 332 and

3.3 3, CLEC may meet the requirements given in ANSI
document T1E1 4/97-180R 1. "Normatw: Text for Spectral
Compatibility Evaluations™ dated June 1018497
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4.4

Interface Requirements.
4.3.1 Sprint shall provide the following interfaces to loops:

4.3.1.1 Standard Tip/Ring interface including loopstart or
groundstart, on-hook signaling (e.g.. for calling number,
calling name and message waiting lamp),

4.3.1.2 Coin phone signaling,

4.3.1.3 Basic and Pnmary Rate Interface ISDN adhenng to
ANSI standards Q.931, Q 932 and appropnate Bellcore
Technical Requirements;

4.3.1.4 Two-wire analog interface to PBX lo include reverse
battery, E&M, wink start and DID,

4.3.1.5 Four-wire analog interface to PBX to include reverse
battery, E&M, wink start and DID,

4.3.1.6 Four-wire DS1 interface to PBX or subscriber
provided equipment (e g . computers and voice response
systems),

Sprint shall provide access to interfaces. including but not limited
to:

4.4.1 SS7 Signaling Network, Dial Plus or Multi-Frequency
trunking if requested by CLEC

442 Interface to CLEC operator services systems or Operator
Services through appropriate trunk interconnections for tne system,
and

443 Interface to CLEC duectory assistance services through the
CLEC switched network or to Directory Services through the
appropriate trunk interconnections for the system, and 950 access
or other CLEC required access to interexchange carmers as
requested through appropriate trunk interfaces

Section 5: Directory Assistance Service

51

Sprint shall provide for the routing of directory assistance calls

(including but not limited to 411 5551212, NPA-555-1212) dialed by

LRI




Section 6:

Section 7:
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CLEC subscribers directly to, at CLEC's option, either (a) the CLEC DA
service platform to the extent Sprint's switch can perform this customized
routing, or (b) Sprint's DA service platform to the extent there is a DA
service platform for that serving area.

5.1.1 Sprint shall provide CLEC with the same level of support for
the provisioning of Directory Assistance as Sprint provides itself
Quality of service standards shall be measured at the aggregate
level in accordance with standards and performance
measurements that are at parity with the standards and/or
performance measurements that Sprint uses and/or which are
required by law or regulatory agency rules or orders

5.1.2 Directory Assistance services provided by Sprint to CLEC
subscribers shall be branded in accordance with Section 11 of Pan
A of this Agreement.

Operator Services

6.1  Sprint shall provide for the routing of local Operator Services calls
(including but not limited to 0+, 0-) dialed by CLEC subscribers directly to
either the CLEC operator Service platform or Sprint Operator Service

platform to the extent Sprint’s switch can perform this customized routing

6.1.1. Sprint shall provide Operator Services to CLEC as described
below until, at CLEC's discretion, Sprint routes calls to the CLEC
Local Operator Services platform.

6.1.1.1.1 Sprint agrees to provide CLEC subscribers the
same Operator Services available to Sprint subscribers
Sprint shall make available ils service enhancements on a
non-discriminatory basis

61.1.1.2 Operator Services provided to. CLEC subscribers
shall be branded in accordance with Section 11 of Part A of
this Agreement

6.1.2 Sprint shall exercise the same level of fraud control in
providing Operator Service to CLEC that Spnint pruvides for its own
operalur service.

Transport

71  Common Transport

1%




7.1.1 Definition: Common Transport provides a local interoffice
transmission path between the Sprint tandem switch and a Spnnt
or CLEC end office switch. Common transport 1s shared between
multiple customers and is required to be switched al the tandem.

7.1.2 Spnnt shall offer Common Transport at DS0, DS1, DS3,
STS-1 or higher transmission bit rate circuits.

7.1.3 Sprint shall be responsible for the engir eenng, provisioning,
and maintenance of the underlying equipment and facilities that are
used lo provide Common Transport

7.2 Dedicated Transport
7.2 1 Definition:

Dedicated Transport provides a local interoffice transmission
path between Sprint and/or CLEC central offices.  Dedicaled
transport is limited to the use of a single customer and does
not require switching at a tandem.

7.2.2 Technical Requirements

Where technologically feasible and available, Sprint shall
offer Dedicated Transport consistent with the underlying
technology as follows:

7.2.2.1 When Sprint provides Dedicated Transport as a
circuit or a system, the entire designated transmission circuit
or system (e g, DS1, DS3, STS-1) shall be dedicated to
CLEC designated traffic

7 2 2.2 Where Sprint has technology available, Spnint shall
#er Dedicated Transport using currently available
technologies including, bul not mited to, DS1 and DS3
transport systems, SONET (or SDH) Bi-directional Line
Switched Rings. SONET (or SDH) Unidirectional Path
Switched Rings. and SONET (or SDH) point-to-point
transport systems (including linear add-drop systems), al all
avaiatle transmission bit rates.

Section 8 Tandem Switching

81 Definition

81397 40
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825 The Local Switching and Tandem Switching functions may
be combined in an office. If this is done, both Local Swilching and
Tandem switching shall provide ail of the functionality required of
each of those Network Elements in this Agreement

8.2.6 Tandem Switching shall provide interconnection to the E911
PSAP where the underlying Tandem is acting as the E911
Tandem.

8.3 Interface Requirements
8.3.1 Tandem Switching shall interconnect, with direct trunks. to
all carners with which Sprint interconnects.
83.2 Sprint shall provide all signaling necessary to provide
Tandem Switching with no loss of feature functionality

Network Interface Device

91 Definition:

The Network Interface Device (NID) is a single-line termination
device or that portion of a multiple-line termination device required
to terminate a single line or circuit. The function of the NID is to
establish the network demarcation point between a carmer and its
subscriber. The NID features two independent chambers or
divisions which separate the service provider’s network from the
subscriber's inside wiring. Each chamber or division contains the
appropriate connection points or posts to which the service
provider, and the subscriber each make their connections The
NID or protector provides a protective ground connection, provides
protection against lightning and other high voltage surges and 1s
capable of terminating cables such as twisted pair cable

9 1.1 CLEC may connect its NID to Spnnt's NID

91.2 With respect to mulliple-ine termination devices, CLEC shall
specify the quantity of NIDs it requires within such device

Figure 1 shows a schematic of a NID

4K
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Inside Wiring & Network Distribution Media

9.2
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Figure 1 - Network Interface Device

Two ar Four Wire Connechon

Technical Requirements

9.2.1 The Sprint NID shall provide a clean, accessible point of
connection for the inside wiring and for the Distnbution Media
and/or cross connect to CLEC's NID and shall maintain a
connection to ground that meets the requirements se! forth below
Each party shall ground its NID independently of the other party’s
NID.

922 The NID shall be the interface to subscnbers’ premises
wiring for all loop technologies

A4




Section 10 Signaling Systems and Databases
10.1 Signaling Systems
10.1.1 Signaling Link Transport
10.1.11 Definition:

Signaling Link Transport is a set of two or four
dedicated 56 Kbps transmissicn paths
between CLEC-designated Signaling Points of
Interconnection (SPOI) thal provides
appropriale physical diversity and a cross
connect al a Sprint STP site.

10.1.1.2 Technical Requirements

10.1.1.2 1 Signaling Link Transport shall
consist of full duplex mode 56 Kbps
transmission paths.

10.1.1.3 Interface Requirements

10.1.1.3.1  There shall be a DS1 (1 544
Mbps) interface at the CLEC-designated
SPOIs. Each 56 Kbps transmission path shall
appear as a DSO channel within the D51
interface

10.1.2 Signaling Transfer Points (STPs)
10121 Definition
Signaling Transfer Points (STPs) provid.
functionality that enable the exchange of 557
messages among and between swilching
elements, database elements and signaling

transfer points

101211 Figure 2 depicts Signaling
Transler Points

Br13:97 S
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Sprint
Local
Switch

10.1.2.3

Interface Requirements

10.1.2.3.1 Sprint shall provice the
following STPs options to connect
CLEC or CLEC-designated local
switching systems or STPs to the Sprint
SS7 network:

10.1.2.3.1.1 An A-link interface
from CLEC local swit"hing
systems; and,

10.1.2.3.1.2 B or D-link interface

from CLEC STPs

10.1.2 3.2 Each type of interface shall
be provided by one or more sets
(layers) of signaling links, as follows

10.1.2.3.2.1 An A-link layer shall
consist of two links as depicted

in Figure 3

T SpomtCO.
5TPS

SPON

A-Links

Pt a

L d LM
_— Lpranl L0 _-J

Figure 3. A-Link Interface

10.1.2.32 2 A B or D-link layer
shall consist of four inks. as
depicted in Figure 4
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10.2.2 Technical Requirements

10.2.2.1 Prior to the availability of a long-term solution for
Number Portability, Sprint shall enable CLEC 1o store in
Sprint's LIDB any subscriber Line Number or Special Billing
Number record, whether ported or not, for which the NPA-
NXX or NXX-0/1XX Group is supported by that LIDB

10.2.2.2 Prior to the availability of a long-term solution for
Number Portability, Sprint shall enable CLEC 1o store in
Sprint's LIDB any subscriber Line Number or Cpecial Billing
Number record, whether ported or not, and NPA-NXX and
NXX-0NXX Group Records, belonging to an NPA-NXX or
NXX-0/1 XX owned by CLEC

10.2.2.3 Subsequent to the availability of a long-term
solution for Number Portability, Sprint shall enable CLEC to
store in Sprint's LIDB any subscriber Line Number or Special
Billing Number record, whether ported or not, regardless of
the number's NPA-NXX or NXX-01XX

10.2.2.4 Sprint shall perform the following LIDB functions
for CLEC's subscriber reccrds in LIDB® Billed Number
Screening (provides information such as whether the Billed
Number may accept Collect or Third Number Billing calls).
and Calling Card Validation

10.2.2.5 Sprint shall process CLEC's subscrber records in
LIDB at parity with Sprint subscriber records, with reznect to
other LIDB functions (as defined in the technical reference in
Section 13.5). Sprint shall indicate to CLEC what additional
functions (if any) are performed by LIDB in ther network

10.2.2 6 Sprint shall perform backup and recovery of all of
CLEC's data in LIDB at panty with backup and recovery of
all other records in the LIDB. including sending to LIDB all
changes made since the date of the most iecent backup

copy.

10.3 Toll Free Number Database
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10.3.1 Definition

10.3.1.1 The Toll Free Number Database provides
functionality necessary for toll free (e g.. 800 and 888)
number services by providing routing information and
additional vertical features dunng call set-up in response to
queries from SSPs. Sprint shall provide the Toll Free
Number Database in accordance with the following

10.3.2 Technical Requirements

10.3.2.1 Sprint shall make the Sprint Toll Free Number
Database available for CLEC to query, from CLEC's
designated switch including Sprint unbundled local switching
with a toll-free number and originating information

10.3.2.2 The Toll Free Number Database shall return carrier
identification and, where applicable. the quened toll free
number, translated numbers and instructions as it would in
response to a query from a Sprint switch

10.3 3 Interface Requirements

10.3.3.1 The signaling interface between the CLEC or other
local switch and the Toll-Free Number database shall use
the TCAP protocol, together with the signaling network
interface,
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Interconnection Point

1.2.1 “Interconnection Point™ or *IP” means the physical point that
establishes the technical interface, the test pcint, and the
operational responsibility hand-off beiween CLEC and Sprint for
the local interconnection of their networks.

1.2.2 CLEC will be responsible for engineering and maintaining its
network on its side of the IP. Sprint will be responsible for
engineering and maintaining its network on its side of the IP. If and
when the parties choose to interconnect at a mid-span meet, CLEC
and Sprint will jointly provision the facilities that connect the two
networks. Sprint will be required to provide fifty (50) perceru of the
faciities or to its exchange boundary, whichever is less. CLEC will
be required to provide fifty (50) percent of the facilities or to Sprint's
exchange boundary, whichever is greater

Section 2. Compensation Mechanisms

21

2.2

2.3

Interconnection Point
2.1.1 Each party is responsible for bringing their facilities to the IP
Compensation for Local Traffic Transport and Termination

222 The IP determines the point at which the onginating carner
shall pay the terminating carrier for the completion of that traffic
The following compensation elements shall apply.

2.2.2 1 “Transport”, which includes the two rate elements of
transmission and any necessary tandem switching of Local
Traffic from the interconnection point between the two
carriers o the terminating carrier's end-office switch that
directly serves the called end-user

2 22 2 “Termination”, which includes the switching of Local
Traffic at the terminating carnier's end office switch

When a CLEC subscriber places a call to Sprnint's subscriber CLEC

will hand off that call to Sprint at the IP. Conversely, when Sprnint hands
. ver Local Traffic to CLEC for CLEC to transport and terminate, Sprint
may use the established IP or Sprint may designate its own P

a
i '

CLEC and Sprint may designale an IP at any technically feasible

point including but not imited to any electronic of manual cross-connect

8/13/97
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points, collocations, entrance facilities, and mid-span meets. The
transport and termination charges for Local Traffic flowing through an IP
shall be as follows

2.4.1 When calls from CLEC are terminating on Sprint’s network
through the Sprint tandem switch, CLEC will pay Sprint for
transport charges from the IP to the tandem for dedicated
{ransport. CLEC shall also pay a charge for tandem switching, or
common transport to the end office, and end-office termination.

2.4.2 When Sprint terminates calls to CLeC's subscribers using
CLEC's switch, Sprint shall pay CLEC for transport charges from
the IP to the CLEC switching center for dedicated transport. Sprint
shall also pay to CLEC a charge symmetrical to its own charges for
the functionality actuaily provided by CLEC for call termination.

2.4.3 CLEC may choose to establish direct trunking to any given
end office. If CLEC leases trunks from Sprint, it shall pay charges
for dedicated transport. For calls terminating from CLEC to
subscribers served by these directly-trunked end offices, CLEC
shall also pay an end-office termination. For Sprint traffic
terminating to CLEC over the direct end office trunking,
compensation payable by Sprint shall be the same as that detailed
in Section 2.4.2 above

Signaling

3.1 Signaling protocol. The parties will interconnect their networks
using SS7 signaling where technically feasible and available as defined in
FR 905 Bellcore Standards including ISDN user part ("ISUP”) for trunk
signaling and transaction capabilities application par ("TCAP") for CCS-
based features in the interconnection of their networks  All Network
Operations Forum (NOF) adopted standards shall be adhered to

12 Refer to Attachment Il Section 10 for detailed terms of S57
Network Interconnection

11  Standard interconnection faciliies shall be extended superframe
(ESF) with BBZS line code. Where ESF/BBZS is not avalable. CLEC will
agree to using other interconnection protocols on an intenm basis until the
standard ESF/BBZS 1« avalable Spnnt will provide anticipated dates of
availability for those areas not currently ESF/BBZS compatible

3.31 Where CLEC 1s unwilling to utilize an alternale
interconnection protocol. CLEC will provide Spunt an initial forecast

b 1




of 64 Kbps clear channel capability (84K CCC") trunk quantities
within 30 days of the Approval Date consistent with the forecasting
agreements between the parties. Upon receipt of this forecast, the
parties will begin joint planning for the engineering, procurement,
and installation of the segregated 64K CCC Local Interconnection
Trunk Groups, and the associated BBZS extended super frame
(“ESF") facilities, for the sole purpose of transmitting 64K CCC data
calls between CLEC and Sprint. Where additional equipment is
required, such equipment would be obtained, er.gineered, and
installed on the same basis and with the same intervals as any
similar growth job for IXC, CLEC, or Sprint internal customer
demand for 64K CCC trunks. Where technically feasible, these
trunks will be established as two-way.

Section 4. Network Servicing

813/97
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Trunk Forecasting:

4.1.1 The Parties shall work towards the develcpment of joint
forecasting responsibilities for traffic utilization over trunk groups
Orders for trunks that exceed forecasted quantities for forecasted
locations will be accommodated as facilities and or equipment are
available. The Parties shall make all reasonable efforts and
cooperate in good faith to develop alternative solutions to
accommodate orders when facilities are not available.
Intercompany forecast information must be provided by the Parties
to each other once a year. The annual forecasts shall include

4.1.1.1 Yearly forecasted trunk quantities (which include
baseline data that reflect actual tandem and end office Local
Interconnection and meet point trunks and tandem-
subtending Local Interconnection end office equivalent trunk
requirements for no more than two years (current plus one
year), .

4.1.1.2 The use of Common Language Location Identifier
(CLLI-MSG), which are described in Bellcore documents BR
795-100-100 and BR 795-400-100,

4.1.1.3 Description of major network projects that affect the
other Party will be provided in the semi-annual forecasts
Major network projects include but are not limited to trunking
or network rearrangements, shifts in anticipated traffic
patterns, or other activities by either party that are reflected
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notify each other of any protective control action planned or
executed.

52 Expansive Protocols

5.2.1 Where the capability exists, originating or terminating traffic
reroutes may be implemented by either party to temporarily relieve
network congestion due to facility failures or abnormal calling
patterns. Reroutes will not be used to circumvent normal trunk
servicing. Expansive controls will only be used when mutually
agreed to by the parties.

5.3 Mass Calling

5.3.1 CLEC and Sprint shall cooperate and share pre-planning
information, where available, regarding cross-network call-ins
expected to generate large or focused lemporary increases in call
volumes, to prevent or mitigate the impact of these evenls on the
public switched network.

Usage Measurement

6.1 Each Party shall calculate terminating interconnection minutes of
use based on standard AMA recordings made within each Party's
network, these recordings being necessary for each Party to generate bills
to the other Party. In the event either Party cannot measure minutes
terminating on its network, the other Party shall provide the measunng
mechanism or the Parties shall otherwise agree on an alternate
arrangement.

6.2 Measurement of minutes of use over Local Interconnection trunk
groups shall be in actual conversation seconds The total conversation
seconds over each individual Local Interconnection trunk group will be
totaled for the entire monthly bill period and then rounded to the next
whole minute

6.3 Each Party shall provide to the other, within 20 business days after
the end of each quarter (commencing with the first full quanter after the
effective date of this Agreement), a usage report with the following
information regarding traffic sent by the recording Party over the Local
Interconnection trunk groups whether the arrangement is direct
interconnection or transit through a third party
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6.3.1 Total traffic volume described in terms of minutes and
messages and by call type (local, toll, and other) terminated to
each other over the Local Interconnection trunk groups, and

6.3.2. Percent Local Use (PLU)
Responsibilities Of The Parties

7.1 Sprint and CLEC agree to treat each other fairly,
nondiscriminatorily, and equally for all tems included in this Agreement, or
related to the support of items included in this Agreement

7.2 CLEC and Sprint will review engineering requirements on a semi-
annual basis and establish forecasts for trunk and facilities utilization
provided under this Agreement. Sprint and CLEC will work together to
begin providing these forecasts within 30 days from the Approval Dale
New trunk groups will be implemented as dictated by engineenng
requirements for either Sprint or CLEC.

7.3 CLEC and Sprint shall share responsibility for all Control Office
functions for Local Interconnection Trunks and Trunk Groups, and both
parties shall share the overall coordination, installation, and maintenance
responsibilities for these trunks and trunk groups

7.4 CLEC is responsible for all Control Office functions for the meet
point trunking arrangement trunks and trunk groups, and shall be
responsible for the overall coordination. installation, and maintenance
responsibilities for these trunks and trunk groups.

7.5 CLEC and Sprint shall

7.5.1 Provide trained personnel with adequate and compatible test
equipment to work with each other's lechnicians

7 5.2 Notify each other when there i1s any change affecting e
service requested, including the due date

7.5.3 Coordinate and schedule testing activities of their own
personnel, and others as applicable, to ensure its interconnection
trunks/trunk groups are installed per the interconnection order
meel agreed-upon acceptance tes! requirements, and are placed n
service by the due dale
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7.5.4 Perform sectionalization to determine if a trouble i1s located
in its facility or its portion of the interconnection trunks prior to
referring the trouble to each other

7.5.5 Advise each other's Control Office if there i1s an equipment
failure which may affect the interconnection trunks

7.5.6 Provide each other with a trouble reporting/repair contact
number that is readily accessit!s and available 24 hours/7 days a
week. Any changes to this contact arrangement must be
immediately provided to the other party

7.5 7 Provide to each other test-ine numbers and access lo les!
lines.

7.5.8 Cooperatively plan and implement coordinated repair
procedures for the meet point and Local Interconnection trunks and
facilities 1o ensure trouble reports are resolved in a imely and
appropriate manner.
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personnel, except with respect to an escort requirement as sel forth
above.

2.4 CLEC may collocate the amount and type of equpment it deems
necessary in its Collocated Space in accordance with FCC Rules and
Regulations and Sprint's FCC #1 tariff and Sprint-Florda, Incorporated
Access Service tariff. Such equipment shall meel Belicore specifications
and be manufactured by a Sprint approved vendor. Approved vendors
will, at a minimum, be vendors Sprint currently approves for ils own use
Sprint will approve additional vendors provided they meet industry
standards.

2.5 Sprint shall permit a collocating telecommunications carrer 10
intercornect its network with that of another collocating
telecommunications carrier at the Sprint premises and to connect its
collocated equipment to the collocated equipment of another
telecommunications carrier within the same premisas  Sprintin all cases
shall provide such interconnections.

2.6  Sprint shall permit CLEC or its designated subcontractor to perform
the construction of physical collocation arrangements , provided, however,
that any such CLEC subcontractor shall be subject to Sprint's approval,
such approval shall not be unreasonably withheld Approval by Sprint
shall be based on the same criteria it uses in approving contractors for its
OWN purposes.

27 CLEC shall not make substantial installations, alterations or
additions in or to the Collocated Space without submitting plans and
specifications to Sprint and securing the prior written consent of Sprint in
each instance. Sprint's consent shall not be unreasonably withheld or
unduly delayed for non-structural interior alteration to the Collocated
Space that do not adversely affect the building’s appearance, value
structural strength and mechanical integrity. Such work shall be done al
the sole expense of CLEC

2.7 1 Allinstallations, alterations and additions shall be
constructed in a good and workmanlike manner and only new and
good grades of matenal shall be used, and shall comply with all
insurance requirements. governmental requirements, and terms of
this Agreement. Work shall be performed at such times and n
such manner as to cause a minimum of interference with Sprint's
transaction of business CLEC shall permit Spnint to inspect all
construction operations within the premises and 'o approve
contractors, which approval shall not be unreasonably withheld If
alterations are made by CLEC's contractors. CLEC shall furmish to
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2.8

Sprint prior to commencement thereof, building permits and
certificales of insurance to be provided by CLEC's contractors and
sub-contractors. Any such insurance to be provided by CLEC's
contractors or sub-contractors shall provide for coverage in
amounts not less than as required by Sprint of CLEC under Section
2.45 of this Attachment V. Upon completion of any installation,
alteration or addition, contractor's affidavits and full and final
waivers of lien covering all labor and matenal expended and used
shall be furnished to Sprint. CLEC and its contructors and sub-
contractors shall hold Sprint harmless from all claims, costs,
damages, liens and expenses which may anse out of or be
connected in any way with installations, alterations or additions

2.7.2 Allinstallations, alterations and additions which take the
form of fixtures, except trade fixtures, placed in the Collocated
Space by and at the expense of CLEC or others shall become the
property of Sprint, and shall remain upon and be surrendered with
the Collocated Space. Upon termination of a license for Collocated
Space, however, Sprint shall have the night to require CLEC to
remove such fixtures and installations, alterations or additions at
CLEC's expense, and to surrender the Collocated Space in the
same condition as it was prior to the making of any or all such
improvements, reasonable wear and tear excepted

2.7.3 Allfixtures and other equipment to be used by CLEC in.
about or upon the premises shall be subject to the prior written
approval of Sprint, which shall n.t be unreasonably withheld

Sprint shall provide basic lelephone service with a connection jack

as ordered by CLEC from Sprint for the Coliocated Space. Upon CLEC's
request, this service shall be available at the Collocated Space on the day
that the space is turned over to CLEC by Spnint

2.9

Sprint shall provide adequate lighting, ventilation. power, heat. air

conditioning, and other environmental conditions for CLEC's space and
equipment These environmental conditions shall adhere to Belicore
Network Equipment Building System (NEBS) standards TR-EOP-000063
or other mutually agreed standards.

291 I* CLEC locates equipment or facilities in the Collocated
Space which Sprnint determines affect the temperalure or othes
environmental conditions otherwise maintained by Sprint in the
building, Sprint reserves the nght to provide and install
supplementary air conditioning units or other environmental control
devices for the Collocated Space, and the cost of providing

s
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installing, operating and maintaining any such supplementary air
conditioning units or other environmental control devices made
necessary solely by CLEC's equipment or facilities shall be paid by
CLEC to Sprint.

2.9.2 If CLEC's equipment or facilities requires cooiing capability
in excess of that normally provided by Sprint for i1s own equigment,
any required supplementary air conditioning required by CLEC
shall be paid by CLEC to Spnint.

210 Where available and subject to Spnint’s standard security
procedures, Sprint shall provide access to eyewash stations, shower
stations, bathrooms, and drinking water within the collocated facility on #
twenty-four (24) hours per day, seven (7) days per week basis for CLEC
personrnel and its designated agenls.

2.11 Sprint shall provide all ingress and egress of fiber and power
cabling to Collocated Spaces. CLEC's specific diversity requirements for
each site or Network Element will be provided in the collocation request.

2.12 Each party shall ensure protection of the other party s proprietary
subscriber information. In conjunction with any collocation arrangement
Sprint and CLEC shall adhere to the provisions of Section 13 of Part A of

this Agreement.

2.13 Sprint shall participate in and adhere to negotiated and agreed lo
service guarantees and Performance Standards, if any

2.14 Sprint shall provide CLEC with written notice five (5) business days
prior to those instances where Sprint or its subcontractors may be
performing work in the general area of the Collocated Space. or in the
general area of the AC and DC power plants which support CLEC
equipment. Sprint will inform CLEC by telephone of any emergency
related activity that Sprint or its subcontractors may be.performing in the
general area of the Collocated Space. or in the general area of the Al
and DC power plants which support CLEC equipment  Notification ot any
emergency related activity shall be made immediately prior (o the start of
the activity so that CLEC can take any action required to inonitor of
prolecl its service

2 15 Sprint shall, at its sole expense, except as heremalter provided
provide repair and maintenance of heating, cooling and hghting equipment
and regularly scheduled refurbishments or decorating to the Collocated
Space. building and property, in a manner consistent with Spnnt's normal
business practices




(i.e., connector type, number and type of pairs, and naming convenlion)
for Sprint Point of Termination Bay(s) to CLEC within ten (10) business
days of acceptance of CLEC's request for Collocated Sg.ace

220 Sprint shall provide detailed drawings depicting the exact path, with
dimensions, for CLEC Outside Plant Fiber ingress and egress inio
Collocated Space within ten (10) business days of the acceptance of
CLEC's request for Collocated Space.

2.21 Sprint shall provide detailed power cabling connectivity information
including the sizes and number of power feeders to CLEC within ten (10)
business days of the acceptance of CLEC's request for Collocated Space

2.22 To the extent Sprint performs the construction of the physical
collocation arrangement, Sprint shall provide positive confirmation to
CLEC when construction of Collocated Space is 50% completed. This
confirmation shall also include confirmation of the scheduled completion
and turnover dates.

223 Sprint shall provide the following information to CLEC within ten
(10) business days of receipt of a written request from CLEC

2.23 1 Work restriction guidelines

2.23 2 Sprint or Industry technical publication guidelines that
impact the design of Spnnt collocated equipment

2.23.3 Sprint contacts (names and telephone numbers) for the
following areas.

Engineering

Physical & Logical Secunty
Provisioning

Biling (Related to Collocation Services)
Operations

Site and Building Managers
Environmental and Safety

2 23 4 Escalation process for the Spnint employees (names
telephone numbers and the escalation order) for any disputes of
problems that might anse pursuant to CLEC’s callocation

2 24 Power as referenced in this document refers to any electncal power

source supplied by Sprint for CLEC equipment. It includes all
superstructure, infrastructure, and overhead faciiies including. but not
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limited to, cable, cable racks and bus bars. Sprint will supply power to
support CLEC equipment at equipment specific DC and AC vollages. Al a
minimum, Sprint shall supply power to CLEC at parity with that provided
by Sprint to itself or to any third party. If Sprint performance, avalability,
or restoration falls below industry standards, Sprint shall bring itself into
compliance with such industry standards as soon as technologically
feasible.

2.24.1 Central office power supplied by Spnnt into the CLEC
equipment area, shall be supplied in the form of power feeders
(cables) on cable racking into the designated CLEC equipment
area. The power feeders (cables) shall efficiently and econorically
support the requested quantity and capacity of CLEC equipment
The termination location shall be as requested by CLEC

2.24.2 Spnnt shall provide power as requested by CLEC to meet
CLEC's need for placement of equipment, interconnection, or
provision of service.

2.24.3 Sprint power equipment supporting CLEC's equipment
shall:

2.24 3.1 Comply with applicable industry standards (e g .
Bellcore, NEBS and IEEE) or manufacturer’s equipment
power requirement specifications for equipment installation,
cabling practices. and physical equipment layout or al
minimum, at parity with that provided for similar Sprint
equipment,

2.24.3.2 Have redundant power feeds with plysical
diversity and battery back-up as required by the equipment
manufacturer's specifications for CLEC equipment, or. al
minimum, at parity with that provided for similar Sprint
equipment,

2.24.3 3 Provide, upon CLEC's request, the capability for
real ime access to power performance monitonng and alarm
data that impacts (or potentially may impact) CLEC trathc

224 3 4 Provide central office ground. connecled 1o a
ground electrode located within the Collocated Space. at o
level above the top of CLEC equipment plus or minus 2 leet
to the left or nght of CLEC's final request, and

iy
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225 To the extent that space for virtual collocation is available, Sprint
shall provide virtual collocation where physical collocation is not practical
for technical reasons or because of space limitations. Sprint shall take
collocator demand into account when renovating existing facilties and
constructing or leasing new facilities.

2 26 Where collocation space and associaled requirements are
available, intervals for physical collocation shall be a maximum of three
months from the requested date, subject to additional time for asbestos
removal or extraordinary construction as mutually agreed upon by CLEC
and Sprint. Virtual collocations will have a maximum interval of 2 months

2.27 CLEC may choose to lease unbundled transport from the Sprint, or
from a third carrier, rather than construct to the Sprint facility where
equipment will be collocated.

228 Sprint will maintain, at CLEC's expense, CLEC's virtually collocated
equipment in a manner equal to that with which it maintains its own
equipment. Maintenance includes the change out of electronic cards
provided by CLEC and per CLEC's request.

2.29 As part of the license granted in Section 4 herein, CLEC its
employees, agents and invitees shall have a non-exclusive nght to use
those portions of the common area of the building as are designated by
Sprint from time to time, including, but not imited to, the right to use rest
rooms in proximity to the Collocated Space, corridors and other access
ways from the entrance to the building, the Collocated Space, and the
parking areas adjacent to the building for vehicles of persons while
working for or on behalf of CLEC at the Collocated Space, provided,
however, that Sprint shall have the right to reserve parking spaces for
Sprint's exclusive use or by other occupants of the building. Sprint does
not guarantee that there is or will be sufficient parking spaces in parking
areas to meet CLEC's needs. All common areas shall remain under the
exclusive control and management of Sprint, and Sprint shall have the
nght to change the level, location and arrangement of parking areas and
other common areas as Sprint may deem necessary Use of all common
areas shall be subject to such reasonable rules and regulations as Sprint
may from time to time impose, such as those set forth in Section 2.3 of
this Attachment V

7 30 \Where available, Sprint shall furnish passenger elevator service as
necessary ta reach the Collocated Space or common areas to which
CLEC has access pursuant to the terms of this Attachment V 24 hours a
day, seven days a week. Where available, freight elevator service when

72
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used by CLEC's contractors, employees or agents shall be provided at
times reasonably satisfactory to Sprint.

2.31 CLEC shall regularly inspect the Collocated Space to ensure that
the Collocated Space is in good working condition. CLEC shall promptly
notify Sprint of any damage to the Collocated Space or of the need to
perform any repair or maintenance of the Collocated Space, fixtures and
appurtenances (including hardware, heating, cooling, ventilating, electrical
and other mechanical facilities in the Collocated Space). CLEC shall keep
the Collocated Space clean and trash free.

2.31.1 The cost of all repairs and maintenance performed by or on
behalf of Sprint to the Collocation Space or building which are, in
Sprint's reasonable judgment, beyond normal repair and
maintenance, or are made necessary as a result of misuse or
neglect by CLEC or CLEC's employees, invitees, or agenls, shall
be paid by CLEC to Sprint within 10 days after being billed for such
repairs and maintenance by Sprint.

232 CLEC shall, with the prior written consent of Sprint, have the right
to provide additional fire protection systems within the Collocated Space;
provided, however, that CLEC may not install or use sprinklers or carbon
dioxide fire suppression systems within the building or the Collocated
Space. If any governmental bureau, department or crganization or
Sprint's insurance carrier requires that changes, modifications, or
alterations be made to the fire protection system, or that additional stand
alone fire extinguishing, detection or protection devices be supphed within
the Collocated Space, such changes, modifications or additions shall be
made by CLEC at it's expense, following review and approval by Sprint
prior to any work being done. If any governmental bureau, department or
organization or Sprint's insurance carner requires that changes or
modifications be made to the fire protection system or that additional
stand alone fire extinguishing, detection or protection devices be supplied
within that portion of the building in which the Collocated Space of CLEC's
in general are located, such changes. modifications. or additions shall be
made by Sprint and CLEC shall reimburse Sprnnt for the cos! thereof in
the same proportion as the square footage of the Collocated Space as
compared to the total square footage of the affected portion of the
building

233 CLEC, its employees, agents, conlractors, and business invilees
shall (i) comply with all rules and regulations which Sprint may from ume
to time adopt for the safety, environmental protection, care. cleanliness
and/or preservation of the good order of the building. the property and the
Collocated Space and its tenants and occupants, and (i) comply. al is
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241 CLEC shall not place anything or allow anything to be placed near
the glass of any door, partition or window which Spririt determines is
unsightly from outside the Collocated Space; take or permit to be taken in
or out of other entrances of the Sprint building, or take or permil lo be
taken on any passenger elevators, any item normally taken through
service entrances or elevators, or whether temporarily, or accidentally. or
otherwise, allow anything to remain in, place, or store anything in, of
obstruct in any way, any passageway, exit, stairway, elevator, of shipping
platform. CLEC shall lend its full cooperation to keep such areas free
from all obstruction and in a clean and sightly condition, move all supplies,
furniture and equipment directly to the Collocaled Space as soon as
received. and move all such items and wasle, other than wasle
custornarily removed by employees of the building

242 CLEC shall not do or permit anything to be done upon the
premises, or bring or keep anything thereon which 1s in violation of any
federal, state or local laws or regulations (including environmental laws or
regulations not previously described), or any rules, regulations or
requirements of the local fire department, Fire Insurance Rating
Organization, or any other similar authority having junsdiction over the
building CLEC shall not do or permit anything to be done upon the
premises which may in any way creale a nuisance, disturb, endanger, or
otherwise interfere with the Telecommunications Services of Sprint, any
other occupant of the building. their patrons or cuslomers, or the
occupants of neighboring property, or injure the reputation of the property

2 42.1 CLEC shall not, without the prior written consent of Sprint
(i) install or operate any lead-acid batteries, refrigerating, heating or
air conditioning apparatus or carry on any mechanical business in
the premises, (ii) use the premises for housing. lodging, or sleeping
purposes, (iil) permit preparation or warming of food, presence of
cooking or vending equipment, sale of food or smoking in the
premises: or (iv) permit the use of any fermented, intoxicaling or
alcoholic iquors or substances in the premises of permit the
presence of any animals excep! those used by the visually
impaired  Sprint may, in i1s sole discretion, withhold such consent,
or impose any condition in granting i, and revoke ils consent at

will

2 43 Spnnt reserves the nght 1o slop any service when Sprint deems
such stoppage necessary by reason of accident or emergency, or for
repaifs improvements or othenyise however, Spnnt agrees lo use ils bes!
efforts not to interfere with CLE s use of the Collocation Space Spnnt
does not warrant that any service will be free from interruptions caused by
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otherwise. in or to the premises, the property, or any part thereof
(including, without limitation, the permanent or temporary relocation
of any existing facilities such as parking lots or spaces), and to
perform any acts related to the safety, protection or preservation
thereof, and during such operations to take into and through the
premises or any part of the property all matenal and equipment
required, and to close or suspend temporarily operation of
entrancas, doors, corridors, elevators or other facilities, provided
that Sprint shall limit inconvenience or annoyance to CLEC as
reasonably possible under the circumstances,

2 44 7 To do or permit to be done any work in or about the
Collocation Space or the property or any adjacent or nearby
building, land, street or alley:

244 8 To grant to anyone the exclusive right 1o conduct any
business or render any service on the property, provided such
exclusive right shall not operate to exclude CLEC from the use
expressly permitted by this Agreement,

2.44.9 If it becomes necessary in Sprint's reasonable judgment,
and there are no other reasonable alternatives, to require CLEC to
move to equivalent Collocation Space in the building upon receipt
of sixty (60) days written notice from Sprint, in which event, Sprint
shall pay all moving costs, and the charges for collocation provided
for herein shall remain the same; and

24410 To designate all spaces occupied by CLEC's facilities
under this Agreement

2 45 CLEC shall carry insurance, at CLEC's expense, insunng CLEC
and. except for worker's compensation, and showing Sprint as additional
insured and/or loss payee, as its interest may appear Such insurance
shall contain such terms and conditions, provide such coverages and
exclusions and be written by such companies as Sprint shall find
satisfactory

2 45 1 As of the date that CLEC begins construction of any portion
of a physical collocation arrangement or as of the date thal CLEC
begins to accupy any physical collocation arrangement under this
Agreement wlichever is earlier, CLEC shall maintain the following
coverages in the following amounts; provided, however, that Spnnlt
retains the right to require additional and/or different coverages and
amounts dunng the lerm of this Agreement

i
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obtained by CLEC shall not be less than an amount sufficient to
prevent Sprint from becoming a co-insurer.

2 46 If the premise or a portion thereof sufficient to make the premises
substantially unusable shall be destroyed or rendered unoccupiable by fire
or other casualty, Sprint may, at its option, restore the premises to ils
previous condition A license granted under this Attachment shall not
terminate unless, within 90 days after the occurrence of such casualty,
Sprint notifies CLEC of its election to terminate said license. If Sprint
does not elect to terminate said license, Sprint shall repair the damage to
the premises caused by such casualty

2.46.1 Notwithstanding any other contrary provision uf this
Agreement, if any casualty is the result of any act, omission or
negligence of CLEC, its agents, employees, conltractors, licensees,
customers or business invitees, unless Sprint otherwise elects, a
license for Collocation Space shall not terminate, and, if Sprint
elects to make such repairs, CLEC shall reimburse Sprint for the
cost of such repairs, or CLEC shall repair such damage, including
damage to the building and the area surroundina it and the
charges to be paid to Sprint by CLEC shall not abate

2 46.2 If the building shall be damaged by fire or other casualty to
the extent that portions are rendered unoccupiable, notwithstanding
that the Collocation Space may be directly unaffected, Sprint may,
at its election within 80 days of such casualty, terminate a license
for Collocation Space by giving written notice of its intent to
terminate said license. The termination as provided in this
paragraph shall be effective 30 days after the date of the nolice

2 46.3 Notwithstanding any other provision of this Agreement,
Sprint shall not be liable for any repair or restoration until, and then
only to the extent that, insurance proceeds are received

2 47 If the property, or any portion thereof which includes a substantal
part of the Collocation Space, shall be taken or condemned by any
competent authority for any public use or purpose, the term of a
Collocation Space license shall end upon, and not belore, the date when
the possession of the pait so taken shall be required for such use or
purpose If any condemnation proceeding shall be instituted in which itis
sought 1o take or damage any part of the property, or if the grade of any
street or alley adjacent to the property 1s changed by any competent
authority and such change of grade makes it necessary or desirable 10
remodel the property to conform to the changed grade, Sprint shall have
the right to terminate a Collocation Space license upon not less than 30
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days notice prior to the date of cancellation designated in the nolice. No
money or other consideration sha'l be payable by Sprint to CLEC for such
cancellation, and CLEC shall have no right to share in the condemnaiion
award or in any judgment for damages caused by suct. eminent domain

proceedings.

2 48 At the termination of a Collocation Space license by lapse of ume
or otherwise:

2.48.1 CLEC shall surrender all keys, access cards and Sprint-
provided photo identification cards to the Collocation Space and
the building to Sprint, and shall make known to Sprint the
combination of all combination locks remaining on the Collocation
Space.

2.48.2 CLEC shall remove its equipment from the Collocation
Space within thirty (30) days.

2.48.3 CLEC shall return to Spnint the Collocation Space and all
equipment and fixtures of Sprint in as good a condition and state of
repair as when CLEC originally took possession, normal wear and
tear or damage by fire or other casualty excepted CLEC shall be
responsible to Sprint for the cost of any repairs that shall be made
necessary by the acts or omissicns of CLEC or of its agents,
employees, contractors or business invitees. Sprint reserves the
right to oversee CLEC's withdrawal from the Collocation Space and
CLEC agrees to comply with all directives of Sprint regarding the
removal of equipment and restoration of the Collocation Space,
including. without limitation, Sprint’s directive to return the
Collocation Space in other than its original condition on the date of
occupancy. provided, however, that CLEC shall not be responsible
for putting the Collocation Space in other than its osiginal condition
if to do so would put CLEC to additional expense above anu
beyond that which would be necessary to return the Collocation
Space in i1s onginal condition,

2 48 4 Al nstallations, additions, hardware, non-trade fixtures and
improvements, temporary or permanent. except movable furnitlure
and equipment belonging to CLEC, in or upon the Collocation
Space, whether placed there by CLEC or Sprint, shall be Spnnt's
property and shall reman upon or in the Collocation Space., all
without compensation, allowance or credit to CLEC, provided,
however. that if prior to such termination or within ten (10) days
thereafter. Sprint so directs, CLEC shall promptly remove the
installations. additions, hardware. non-trade fixtures and
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improvements, placed in or upon the Collocation Space by CLEC,
failing which Sprint may remove the same, and CLEC shall, upon
demand, pay to Sprint the cost of such removal and of any
necessary restoration of the Collocation Space. Nu cable shall be
removed from inner duct or outside cable duct except as directed
by Sprint.

2.48.5 Allfixtures, installations, and personal property belonging
to CLEC not removed from the Collocation Space upon termination
of a Collocation Space license and not required by Sprint to have
been removed as provided in this Attachment V, shall be
conclusively presumed to have been abandoned by CLEC and title
thereto shall pass to Sprint under this Attachment V as if by a bill of
sale.

2.48.6 |If the Collocation Space is not surrendered at the
termination of the Collocation Space license, CLEC shall indemnify
Sprint against loss or liability resulting from delay by CLEC in so
surrendering the Collocation Space, including, without limitation,
any claims made by any succeeding tenant founded on such delay.

2.49 |If the owner of the building or Sprint sells, transfers or assigns any
interest in the building, or there is any material change in the lease to
which the building is subject, and such sale, transfer, assignment or
material change in the lease gives rise to an obligation which is
inconsistent with a Collocation Space license granted under this
Attachment V, Sprint's performance under this Attachment V shall be
excused o the extent of the inconsistency. Sprint hereby agrees that if
will use its reasonable efforts to avoid any such inconsistency, provided,
however, that this obligation shall in no way obligate Sprint to incur any
out of pocket expenses in its efforts to avoid such inconsistencies

2 50 A Collocation Space license granted under this Attachment V shall
at all times be subject and subordinate to the lien of any morigage (which
term shall include all security instruments) that may be placed on the
premises, building or any portion thereof and CLEC agrees, upan
demand, to execute any instrument as may be required to effectuate such
subordination.

Physical Security
3.1 Each party shall exercise the same degree of care |[bul not less
than reasonable] to prevent harm or damage lo the other party or ils

employees, agents or subscribers, or their property. Sprint and its
employees, agents or representatives shall lake reasonable and prugent
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leads to CLEC's physical Collocation Space which contains or
houses CLEC equipment or equipment enclosures

3.1.8 Controlling unauthorized access from passenger and freight
elevators by continuous surveillance or by personnel security
escort, installing security partitions, security gnlls, locked galtes of
doors between elevator lobbies and spaces which contain or house
CLEC equipment or equipment enclosures.

3.1.9 Providing real time notification to designated CLEC
personnel to indicate an actual or attempted secunty breach.

3.1.10 Subject to the provisions of Sections 29,29 " and 29 2
above, ensuring that areas designated to house CLEC equipment
are environmentally appropriate for the CLEC equipment
installation, and adequate to maintain proper operating condiions
for the CLEC equipment.

3.2 Sprint, at CLEC's expense, may issue non-employee photo
identification cards for each CLEC employee or vendor. Temporary
identification cards may otherwise be provided by Sprnint for employees or
agents, contractors and invitees of CLEC who may require occasional
access to the Collocated Space.

3.3  Sprint may issue access cards, codes, or keys 1o CLEC's listed
employees or vendors where such systems are available and their use by
CLEC will not otherwise compromise building secunty

34  Sprint reserves the right to close and keep locked all entrance and
exit doors of the building during hours Sprint may deem advisable for the
adequate protection of the building

35 CLEC agrees to abide by all of Sprint's secunty practices for non-
Sprint employees with access to the building, including, without imitation

3.5.1 CLEC will supply to Sprint, and update as changes occur, a
list of its employees or approved vendors who require access 1o the
building. The list will include the social secunty numbers of all such
individuals.

352 CLEC is responsible for returning identification and access
cards, codes, or keys of its terminated employees o its employees
who no longer require access to the Collocated Space All cards,
codes, or keys must be returned upon termination of this
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Agreement. Unreturned or replacement cards, codes, or keys may
be subject to a reasonable fee at the discretion of Sprint.

3.5.3 CLEC's employees, agents, invitees and vendors must
display identification cards at all times.

3.5.4 CLEC will assist Sprint in validation and verification of
identification of its employees, agents, invitees and vendors by
providing a telephone contact available 24 hours a day, seven days
a week to verify identification.

3.5.5 Before leaving the Collocated Space unatterded, CLEC
shall close and securely lock all doors and windows and shut off
unnecessary equipment in the Collocated Space. Any damage
resulting from CLEC's failure to do so shall be the responsibility of
CLEC.

36 CLEC will allow Sprint to access its Collocated Space at all imes,
via pass key or otherwise, to allow Sprint to react to emergencies, to
maintain the space (not including CLEC equipment), and to monitor
compliance with the rules and regulations of the Occupational Health and
Safety Administration or Sprint, or other regulations and standards
including but not limited to those related to fire, safety, health, and
environmental safeguards. Except in emergencies or unless CLEC has
waived such notice elsewhere in this Attachment V, and if conditions
permit, Sprint will provide CLEC with notice of its intent to access the
Collocated Space, thereby providing CLEC the option to be present at the
time of access. CLEC shall not attach, or permit to be attached, additional
locks or similar devices to any door or window, nor change existing locks
or the mechanism thereof.

License

Sprint hereby grants CLEC a license to occupy any premises or rack
space which contain collocated equipment, including without mit all
necessary ingress, egress and reasonable use of Sprint’s property. foi the
Term of the Agreement.

Technical References

Sprint shall provide collocation in accordance with the following standards

51  National Electrical Code (NEC) use latest issue

LE
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Introduction

This attachment sets forth the requirements for Rights of Way, Conduits
and Pole Attachments.

Definitions

2.1 An "anchor” refers to a device, structure, or assembly which
stabilizes a Pole and holds it in place. An anchor assembly may consist
of a rod and fixed object or plate, typically embedded in the ground, which
is attached to a guy strand or guy wire, which, in turn, is attached to the
Pole. The term “anchor” does not include the guy strand which connects
the anchor to the Pole.

22 An‘“Attachment® is any placement of CLEC's facilities in or on
Sprint’s Poles, ducts, conduits, or Right of Way

2.3 A“conduit” is a tube or protected trough that may be used to house
communication cables. Conduit may be underground or above ground
(for example, inside buildings) and may contain one or more inner ducts

2.4 A “conduit system" is any combination of ducts, conduits, manholes
and handholes joined to form an integrated whole. Conduit systems may
pass through or originate in or terminate in other facilities which may be
physically connected to the conduit system

25 A"duct’is a single enclosed path to house facilities to provide
Telecommunications Services.

26 The terms “facility” and “facilities” refers lo any property
equipment, or items owned or controlled by any person or enlily The
terms “facility” and “facilities” include, but are not limited to, Poles
anchors, Pole hardware, wires, cables, strands, apparatus enclosures. of
any other items attached to a Pole or attached to hardware affixed to or
associated with a Pole; conduit and conduit systems and wires, cahles
optical conductors, associated hardware, or other equipment located
within a Conduit System. The terms “facility” and “facilities” may also
include property, equipment, and items which do not occupy a conduil
system or which are not attached to a Pole or altached to hardware
affixed to or associated with a Pole

K




8nae?

2.7 An‘"inner duct® is one of the tingle enclosed pathways located
within a duct, or buried separately without the benefit of a conduit.

2.8 The term "Make Ready Work" refers to all work performed or to be
performed to prepare Sprint's Poles, Ducts, Conduits or other Right of
Way for the requested occupancy or attachment of CLEC’s facilities.
“Make ready work” includes, but is not limited to, clearing obstructions, the
rearrangement, transfer, replacement, and removal of existing facilities on
a Pole or in a conduit system where such work is required solely to
accommodate CLEC's facilities. “Make ready work™ may include the
repair, or modification of Sprint’s facilities (including, but not imited t.
conduits, ducts, or manholes) or the performance of other work required
to make a Pole, conduit or duct usable for the placement of CLEC's
facilities.

2.9 A*manhole” is a subsurface enclosure that personnel may enter
and use for the purpose of installing, operating, maintaining, and repairing
communications facilities

2.10 A “handhole” is a subsurface enclosure that is too small for
personnel to enter and is used for the purpose of installing, operating,
maintaining, and repairing communications facilities

2.11 A *Pole” refers to Sprint Poles and anchors and does not include
poles or anchors with respect to which Sprint has no legal authority to
permit attachments by other persons or entities.

212 A “Pole attachment” is the connection of a facility to a Pole  Some
examples of such facilities are mechanical hardware, grounding and
transmission cable, and equipment boxes

2.13 A *Right of Way" ("ROW) is the right to use the land or other
property of another party to place poles, conduils, cables, or other
structures and equipment, or lo provide passage 1o access such
structures and equipment for the purpose of providing
Telecommunications Services A ROW may run under, on, or above
public or private property (including air space above public or private
property) and may include the right to use discrele space in bulldings
building complexes, or other locations
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General

3.1.1 Sprint shall make Poles, ducts, conduits, conduit systems,
and other ROW available to CLEC for Attachments under the terms
and conditions set forth in this Section 3.

3.1.2 Sprint shall provide CLEC equal and non-discriminatory
access to Poles, ducts, conduits, and other ROW, it owns or
controls. Such access shall be provided on terms and conditions
equal to that provided by Sprint to itself or to any other party
consistent with Section 224 of the Act. Further, Spnint shall not
preclude or deiay allocation of these facilties to CLEC because of
the potential needs of itself or of other parties, except for work in
progress, which may be retained for Sprint faciliies deployment
within three hundred sixty-five (365) calendar days of the date of
the formal CLEC request.

3.1.3 Each of the parties shall designate to the other, on the basis
of specific operating regions, single points of contact for negotiating
all issues relating to implementation of this Secton 3 The single
points of contact shall also be the contacts for ll notices and
demands, offers and acceptances under this Section 3, unless
otherwise agreed in writing by the parties

3.1.4 Excepting work in progress as described above, and
maintenance and emergency ducts as provided below. all usable
but unassigned space on Poles, or in ducts, condus, or other
ROW owned or controlied by Sprint shall be available for the
attachments of CLEC, Spnnt or other providers of
Telecommunications Services or cable television systems  Sprint
may reserve for emergency and maintenance purposes one duct in
each conduit section of its facility routes. Such duct shall be
equally accessible and available by any party with faciities in such
conduit section to use to maintain its faciliies or to restore them n
an emergency.

315 All CLEC facilities placed in or upon Sprint ROV shall be
clearly tagged or labeled with CLEC ownership identification so that
it may be readily identified by Sprint or ifs contractors as CLEC
facilities.

316 Access to Sprint Poles, ducts, conduils or other ROW by
CLEC or its designated personnel or contractors shall be provided

K&
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on an escorted basis and upon a reasonable request for access 1o
such Poles, ducts, conduits or other ROW. CLEC <hall pay for one
access escort based on an hourly rate of the appropnate level of
escorting personnel as determined by Sprint, unless Sprint and
CLEC have reached agreement that no escort is necessary, which
may be negotiated on a case by case basis. Such escort service
shail be available on a reasonable basis 24 hours per day.

Pre-Ordering Disclosure Requirements

3.2.1 CLEC may reques! information regarding the availability and
conditions of Poles, ducts, conduits and other ROW prior to the
submission of Attachment Requests (as defined below) Spnnt
shall provide information regarding the availability and condition of
Sprint's Poles, ducts, conduits or other ROW for Attachments within
fifteen (15) business days of a request If it is unable to inform
CLEC about availability and conditions within such fifteen-day
interval, Sprint shall advise CLEC within ten (10) business days
after receipt of CLEC's information request and will seek a mutually
satisfactory time period for Sprint's response, which in no event
shall exceed thirty (30) calendar days. If Sprint's response requires
a field-based survey, CLEC shall have the option o be present al
the field-based survey and Spnnt shall previde CLFC at least two
(2) calendar days notice prior to the start of such field survey
During and after the field based survey, Sprint shall allow CLEC
personnel (with Sprint escort) to enter manholes and view Pole
structures to inspect such structures in order to confirm usability of
assess the condition of the structure

3.2.2 Sprint shall make existing route maps of Poles, ducts,
conduits or other Right of Way available to CLEC. at a city level. al
Sprint's facilities, within two (2) business days and if such maps
need to be generated, within ten (10) business days of CLEC's
request. Preparation of such maps requested by CLEC shall be
accommodated by Sprint on a reasonable basis and at CLEC's
expense, plus a reasonable administrative fee  In making these
maps and drawings available, Sprnint makes no express of imphed
warranty as to the accuracy of these maps and drawingc, excepl
that they reflect the equivalent accuracy and timeliness of
information used by Sprint in its operations

3.2.3 Sprint shall invoice CLEC an administrative fee equal to one
hundred percent (100%) of the direct cost of providing maps and
drawings, in addition to the direct cost of copying any requesied
maps or drawings
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3.3

Attachment Requests

3.3.1 Sprint agrees to permit CLEC to place CLEC's facilities on or
in Sprint's Poles, ducts, conduits, and other ROW purzuant to
Attachment requests from CLEC approved in accordance with this
Section 3.3, on the terms and conditions set forth herein and in the
“Attachment Request”.

3.3.2 Atany time after the Approval Date, CLEC may submit a
writien Attachment Request, in a form to be designated by Sprint,
to Sprint. An Attachment Request shall be deerned properly
submitted if it identifies with specificity the Sprint Poles, ducts,
conduits, or other ROW for which CLEC seeks Attachment. Sprint
shall approve any properly submitted Attachment Request within
ten (10) business days, if the space has previously been
determined to be available under the procedures £t forth in
Section 3.2.1 of this Attachment VI above. No Attachments shall
be placed on any Sprint Pole identified in an Attachment Request
until the Attachment Request has been approved by Sprint. CLEC
may submit subsequent Attachment Requests as needed. CLEC
shall have fourteen (14) calendar days after Sprint's return of the
approved Attachment Request to CLEC to execute the Attachment
Request and return the same to Sprint. If CLEC does not return
the Attachment Request within the fourteen (14) calendar day
interval specified above, then such request shall be null and void
and such ROW shall become immediately available to other
parties. The approved Attachment Request shall serve as the
binding attachment contract between the parties

3.3.3 Together with Sprint's notice of approval of an Attachment
Request submitted by CLEC, Sprint shall also provide an esimate
of the Make Ready Work costs associated with making the space
available for CLEC's Attachment  Sprint shall complete any Make
Ready Work required to enable CLEC to install its facilities at both
a reasonable cost and within a reasonable tme. both of which shall
be agreed upon by Sprint and CLEC  If such agreement does not
occur within ten (10) calendar days of Sprint's provision of a quote
for such work or CLEC determines the quote is too high, CLEC
may complete Make Ready Work on its own or hire outside
contractors to do the work at CLEC's expense  Any contractorns
hired by CLEC pursuant to this Section 3 shall meet Sprint s
reasonable standards, which shall not exceed the equivalent
personnel qualifications of Sprint personnel performing the same
task. Sprint shall provide a secunty escort for CLEC and CLEC
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reasonably believes such personnel are not properly performing
construction hereunder

3.3.5 If Sprint performs the Make Ready Work specified by
Section 3.3.3, CLEC agrees to pay Sprint the Make Ready Work
costs within sixty (60) business days of receiving Sprint's invoice

3.3.6 Sprint will provide CLEC with answers to an environmental,
health and safety questionnaire for each Sprint facility in or on
which CLEC seeks an Attachment. CLEC may provide this
questionnaire with its Attachment Request and Sprint shall return i
to CLEC with the approval of CLEC's Attachment Request

Authority to Place Attachments

34.1 Before CLEC places any Attachment pursuant tc an
approved Attachment Request, CLEC shall submit evidence of its
authority to erect and maintain the facilities to be placed on Sprint's
facilities within the public streets, highways and other
thoroughfares or on private property, where such additional
authority is required by law. CLEC shall be solely responsible for
obtaining all necessary licenses, authorizations, permits, and
consents from federal. state and municipal authorities that may be
required to place Attachments on Sprint's facilities.

3.4.2 Sprint shall not unreasonably intervene against or attempt 10
delay the granting of any necessary licenses, authorizations,
permits or consents from federal, state and municipal authorities or
private property owners that may be required for CLEC fo place its
Attachments on or in any Poles, ducts, conduits, or other ROW ihat
Sprint owns or controls

3.4.3 If any license, authorization, permit or consent obtained by
CLEC is subsequently revoked or denied for any reason,
permission to attach to Sprint’s facilities shall terminate immediately
and CLEC shall remove its Attachments (if any) within one hundred
twenty (120) calendar days CLEC may, at its oplion, liigate of
appeal any such revocation or denial and if CL EC s diligently
pursuing such litigation or appeal, CLEC may continue to maintain
its Attachment. In doing so, CLEC agrees to indemnify Sprint from
and against any and all costs resulling from Sprint's continuation of
the Attachment which 1s the subject of such liigation or appeal

Capacity
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351 When there is insufficient space on a Pole or in a Sprint
conduit to accommodate an CLEC-requested Attachment or
occupancy, Sprint shall, at Cl EC's option: (1) replace the Pole or
conduit with one of greater height or capacity, or (2) permit CLEC
to replace the Pole or conduit with a Sprint-furmished Pole or
conduit of greater height or capacity, or (3) place addtional Poles
or conduits in the ROW. CLEC shall be obligated to reimburse
Sprint for its proportionate share of the actual costs incurred

3.5.2 Sprint shall permit CLEC to break out of Sprint conduit and
to maintain facilities within conduit space used by CLEC and,
where required by Sprint, shall provide CLEC designated personnel
with one escort and CLEC shall pay tor such esccit based on an
hourly rate. Such escort service shall be available twenty-four (24)
hours per day esch day of the week.

3.5.3 Sprint shall permit manhole interconnections and breaking
out of Sprint manholes and shall provide CLEC with sufficient
space in manholes for the racking and storage of cable and other
materials as requested by CLEC  Sprint reserves the nght to deny
nonstandard requests to break out of manholes where the location
in which CLEC wants to break out 1s blocked by a cable rack

3.5.4 Sprint shall take all reasonable measures [0 allow access
and/or egress to all conduit systems. This shall include but not be
limited to Sprint's removal, upon CLEC's request, of any retired
cable for conduit systems to allow for the efficient use of conduit
space within a reasonable period of time. If the parties ase unable
to agree on what is reasonable (in terms of measures or ime
intervals), the matter may be submitted in accordance with the
Dispute Resolution Procedures cescnbed in Part A of this
Agreement, by either party

355 Where a spare inner duc! does not exist. Spont shall allow
installation of an inner duct in a spare Sprint conduit [ he
procedure set forth in Section 3 3 3 shall govern such installation

3.5.6 Neither party shall attach or permit other entities to attach
facilities on existing facilites of the other withaut the other party s
prior written consent. Such consent will not be unreasonably
withheld if the requested use is to faciilate use of the ROV by
Sprint or any other party on a temporary basis until such
reasonable time as the ROW can be expanded
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3.8.2 Sprint shall maintain an wventory of the Spnnt facilities
occupied by CLEC based upon the cumulative facilities specified in
all Attachment Requests approved in accordance with Section 3 3
CLEC shall provide Sprint with "as built” drawing after each
Attachment is completed. CLEC shall have the right to remove any
Attachment at any time, and it shall be CLEC's sole responsibility
to notify Sprint of any and all removals by CLEC of its Attachments
from Sprint's facilities. Such notice shall be provided to Sprint at
least thirty (30) calendar days prior to the removal of the
Attachment and shall take the form of a notice of removal CLEC
shall remain liable for an Attachment fee for each Sprint faciity
included in all approved Attachment Requests uatil a notice of
removal has been received by Sprint or CLEC cancels an
Attachment pursuant to Section 3.13  Spnint may, at its option,
conduct a physical inventory of the Attachments for purposes of
determining the Attachment fees to be paid by CLEC under this
Section 3.

Additions and Modifications to Existing Attachments

3.0.1 CLEC shall not modify, add to or replace faciliies on any
pre-existing Attachment without first notifying Sprint in wrting of the
intended modification, addition or replacement at least thirty (30)
calendar days prior to the date the activity I1S scheduled ‘o begin
The required notification shall include (1) identification of the
impacted Attachment, (2) the date the activity is scheduled 1o
begin, (3) a description of the planned modification, addition or
replacement, (4) a representation that the maodification. addition or
replacement will not require any space other than the space
previously designated for CLEC's Attachments. and (5) a
representation the modification. addition or replacement will nol
impair the structural integnty of the faciities involved

392 |f the modification, addiion or replacement speciie
CLEC in s notice will require more space than that currentiy
allocated to CLEC or will require the reinforcement of replac :ment
of or an addition of support equipment to the faciliies invoivi:din
order to accommodate CLEC's modification. addilion of
replacement, CLEC will submit an Attachment Request in
compliance with Section 3 3 in order to oblain authorization for the
modification, addition or replacement of its facilities




813497

3.10 Noncompliance

an

8.12

3.10.1 If, at any time, Sprint determines that CLEC's facilities or
any part thereof have not been placed or maintained or are not
being used in accordance with the requirements of this Section 3,
Sprint may send written notice to CLEC specifying the alleged
noncompliance. If CLEC does not dispute Sprint's assertion in
writing within thirty (30) calendar days of receipt thereof, CLEC will,
within sixty (60) calendar days of receipt of the notice of
noncompliance, provide Sprint with a schedule for bringing CLEC's
facilities into compliance (which schedule shall be subject lo
Sprint's agreement, which agreement shall not be un‘easonably
withheld) and shall bring such facilities into compliance within the
time periods specified in such schedule.

3.10.2 If CLEC disputes Sprint's assertion of noncompliance,
CLEC shall notify Sprint of the basis of CLEC's belief that CLEC's
facilities are compliant. If the parties are unable to agree on
whether a noncompliance exists within thirty (30) calendar days of
receipt of the noncompliance notice by CLEC, then the issue shall
be resolved pursuant to the Dispute Resolution Procedures sel
forth in Part A of this Agreement

Surveys and Inspections of Attachmenls

3.11.1 The exact location of Attachments on or in Spnnt's facilities
may be determined through a survey (at Sprint’s expense) to be
made not more than once per caiendar year by Sprint. If so
requested, CLEC andl/or any other entity owning or jointly owning
the facilities with Sprint may participate in the survey

3.11.2 Apart from surveys conducted in accordance with Section
3.11.1 above, Sprint shall have the nght to inspect (at Sprint's
expense) any Attachment on or in Sprint's facilities as conditions
may warrant upon written notice to CLEC. No joint survey or
inspection by Sprint shall operate to relieve CLEC of any
responsibility, obligation or hability assumed under this Agreement

Motice of Modification or Alteration of Poles, Ducts, Conduits, or
Other ROW by Sprint

3.12.1 If Sprint plans to modify or alter any Sprint faciliies upon
which CLEC has Attachments. Sprint shall provide CLEC notice of
the proposed modification or alteration al least sixty (G0} calendar
days prior to the time the proposed modification or alleration 1s

iy
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3.15 Dispute Resolution Procedures

3.15.1 If either party has declared the other in default of any
provisions of this Attachment VI , or has otherwise notified the
other party that it is not in compliance with the terms of this Section
3, either party may invoke the Dispute Resolution Procedures,
described in Part A of this Agreement, or the procedures descnbed
in the Act, the FCC's First Interconnection Order, §1217-1231 and
the FCC's Rules at 47 CFR § 1.1401-1.1416. In the event either
party invokes the Dispute Resolution Procedures as provided
herein, Sprint will continue to process Attachment Requests
pursuant to this Section 3

3.15.2 Sprint will not be relieved of its obligations to process
Attachment Requests by CLEC if CLEC is alleged to be in default
of this Section 3 for nonpayment of fees and charges due Sprint
under this Section 3, so long as such default is (1) the subject of
Dispute Resolution Procedures as set forth in Part A of this
Agreement; or (2) being adjudicated before the FCC or any other
court, regulatory body, agency, or tribunal having jurisdiction over
such dispute.

(YRS
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PART C - ATTACHMENT VIl
INTERIM NUMBER PORTABILITY

Sprint Provision of Interim Number Portability

Sprint shall provide interim number portability in accordance with
requirements of the Act and FCC Rules and Regulations. INP shall be
provided with minimum impairment of functionality, quality, reliability and
convenience to subscribers of CLEC services

Interim Number Portability (INP)

INP shall be proviced to the extent technical capabilites allow, by Remote
Call Forwarding ("RCF") or Direct Inward Dialing (DID)

21 Remote Call Forwarding: Remote Call Forwarding (RCF) is an INP
method to provide subscribers with service-provider portability by
redirecting calls within the telephone network. When RCF is used to
provide interim number portability, calls to the ported number will first
route to the Sprint switch to which the ported number was previously
assigned. The Sprint switch will then forward the call to a number
associated with the CLEC designated swilch to which the number is
ported. CLEC may order any additional paths to handle multiple
simultaneous calls to the same ported telephone number

22 DID is an INP method that makes use of direct inward dialing
trunks. Each DID trunk group used for INP is dedicated to carrying FLEX-
DID INP traffic between the Sprint end office and the CLEC switch. Traffic
on these trunks cannot overflow to other trunks, so the number of trunks
shall be conservatively engineered by Sprint. Also. inter-switch signaling
is usually limited to multi-frequency (MF). This precludes passing CLID to
the CLEC switch

23 The trunking requirements will be agreed upon by Sprint and CLEC
resultant from application of sound engineerng principles  These trunking
options may include SS7 signaling, inband signahng. and may be one way
or two way. The trunks used may be the same as those used for
exchange of other Local Traffic and toll traffic between Spnnt and CLEC

24 LERG Reassignment: Portability for an entre NXX shall be
provided by utilizing reassignment of the block to CLEC through the Local
Exchange Routing Guide (LERG) Updates to translations in the Spnnt
switching office from which the telephone number is ported will be made

Rl
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3.2

Cut-Over Process

3.1.1 Sprint and CLEC shall cooperate in the process of porting
numbers from one carrier to another so as to imi* service outage
for the ported subscriber.

3.1.1.1 For a Coordinated Cutover Environment, Sprint shall
verbally coordinate with CLEC the disconnect and swilch
translations as close lo the requested time as possible. The
coordination shall be pre-specified by CLEC and agreed to
by both parties and in no case shall begin more than 30
minutes after the agreed upon time

3.1.1.2 For a Non-Coordinated Cutover Environment, Sprint
shall schedule a mechanized update of disconnect and
switch translations at the CLEC requested cutover time.
Such updates will be available to CLEC at parity with
Sprint's own availability for such activity. Sprint shall provide
an operations contact whom CLEC can reach in the event
manual intervention is needed to complete the cutover. In
the event of manual intervention, and if Spnint 1s unable te
resolve the issue within sixty (60) minutes. Sprint shall notify
CLEC of the issue and CLEC and Sprint shall determine the
plan to resolve it.

Testing

Sprint and CLEC shall cooperate in conducting CLEC's testing to ensure
interconnectivity between systems. Sprint shall inform CLEC of any
system updates that may affect the CLEC network and Sprint shall, at
CLEC's request, perform tests o validate the operation of the network
Additional testing requirements may apply as specified by this Agreement

3.3

installation Timeframes

Installation Time Frames for RCF ILNP where no uiher work

is required. will be as follows

3311 Business Lines and Trunks
413111 After the FOC date has been eslabhshed

Orders of 1-20 lines in three (3) business days
Orders of 21-40 lines in seven (7) business days

L
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as specified by CLEC. Sprint shall continue to allow CLEC
access to its LIDB. Other LIDB provisions are specified in
this Agreement.

3.6.1.2 Where Sprint has control of directory listings for
NXX codes containing ported numbers, Sprint shall maintain
entries for ported numbers as specified by CLEC

3.6.2 Sprint shall provide a 10-Digit Global Title Translation (GTT)
Node for routing queries for TCAP-based operalor services (e.g .
LIDB).

3.6.3 Sprint OSS shall meet all requirements specified in "Generc
Operator Services Switching Requirements for Number Portability,”
Issue 1.00, Final Draft, April 12, 1996, Editor - Nortel

Number Reservation

3.7.1 When a subscriber ports to another service provider and has
previously secured, via a tariffed offering. a reservation of line
numbers from the donor provider for possible activation at some
future point, these reserved but inactive numbers shall “port” along
with the active numbers being ported by the subscriber in order to
ensure that the end user subscriber will be permitted to expand ils
service using the same number range it could use if it remained
with the donor provider.

(LR
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1.1

GENERAL BUSINESS REQUIREMENTS

General Business Requirements

Procedures

1.1.1

Contact with Subscribers

1.1.1.1 Each Party at all times shall be the pnmary contact and
account control for all interactions with its subscnbers, except as
specified by that Party. Subscribers include active subscribers as
well as those for whom service orders are pending

1.1.1.2 Each Party shall ensure that any of its personnel who may
raceive subscriber inquiries, or otherwise have opportunity for
subscriber contact from the other Party's subscribers regarding the
other Party's services: (i) provide appropriate referrals to
subscribers who inquire about the other Party's services or
products; (ii) do not in any way disparage or discriminate against
the other Party, or its products or services, and (i) do not provide
information about its products or services during that same inquiry
or subscriber contact.

1.1.1.3 Sprint shall not use CLEC’s request for subscriber
information, order submission, or any other aspect of CLEC's
processes or services (o aid Sprint's marketing or sales efforts

Expedite, Escalation, and Disaster Procedures

1.1.2.1 No later than thirty (30) days after the Approval Date of
this Agreement, Sprint and CLEC shall develop mutually
acceptable escalation and expedite procedures which may be
invoked at any point in the Service Orderning. Provisioning
Maintenance, and Subscriber Usage Data transfer processes (o
facilitate rapid and timely resolution of disputes In addiion, Sprint
and CLEC will establish intercompany contacts hsts for purposes of
handling subscriber and other matters which require

at' =ntion/resolution outside of normal business procedures within
thirty (30) days after the Approval Date of this Agreement Each
party shall notify the other party of any changes to its escalation
contact list at least one (1) week before such changes are effective

1644
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1.25

1.26

on a line, PBX, or individual service basis. Blocking shall be
provided the extent (a) it is an available option for the
Telecommunications Service resold by CLEC, or (b) it 1s techmicaiy
feasible when requested by CLEC as a function of unbundled
Network Elements.

Training Support

1.2.5.1 Sprint shall provide training, on a non-discrrminatory basis,
for all Sprint employees who may communicale, either by
telephone cr face-to-face, with CLEC subscnbers  Such training
shall include compliance with the branding requirements of this
Agreement including without limitation provisions of forms,
business cards and “Not at Home' notices.

Carrier Identification Codes
Sprint shall provide to CLEC the active Codes (CIC) for both Dial 1

and 800 services for each of its access tandems and shall provide
updates promptly as those codes change from time to time

Ordering and Provisioning

General Business Requirements

211

Ordering and Provisioning Parity

2.1.1.1 Sprint shall provide necessary ordenng and provisioning
business process support as well as those technical and systems
interfaces as may be required to enable CLEC to provide the same
level and quality of service for all resale services, functions,
features, capabilities and unbundied Network Elements at Party

Local Carrier Service Center (LCSC)/Single Point of Contact
(SPOC)

2.1.2.1 Sprint shall provide a Local Carner Service Center of
equivalent which shall serve as CLEC s Single Point of Contact
(SPOC) for all activities involved in the orderning and provisioning of
Sprint's unbundled Network Elements. features. functions and
resale services.

2.1.2.2 The SPOC shall provide to CLEC a natonwide lelephone

number (available from 6 00 a m to B 00 p m Eastern Standard
Time. Monday through Friday. and 8 00 am through 5 00 P M

(LN
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2.1:3

214

Eastern Standard Time on Salurday) answered by compelent,
knowledgeable personnel and trained to answer questions and
resolve problems in connection with the ordering and provisioning
of unbundled Network Elements (except those associated with
local trunking interconnection), features, functions, capabilities, and
resale services.

2.1.2.3 Sprint shall provide, as requested by CLEC, through the
SPOC, provisioning and premises visit installation support in the
form of coordinated scheduling, status, and dispatch capabilities
during Sprint's standard business hours and at other imes as
agreed upon by the parties to meet subscriber dem: nd

Street Address Guide (SAG)

2.1.3.1 Within thirty (30) days after the Approval Date of this
Agreement or as otherwise multually agreed, Sprint shall provide o
CLEC the SAG data, or its equivalent, in an electronic formal
mutually agreeable to the parties. All changes and updates to the
SAG shall be provided to in a mutually agreed format and
timeframe.

CLASS and Custom Features

2.1.4.1 CLEC may order the entire set of CLASS. CENTREX and
Custom features and functions, or a subset of any one of such
features.

Number Administration/Number Reservation

2151 Sprint shall provide testing and loading of CLEC's NXX on
the same basis as Sprint provides itsell or its affiiates | urther,
Sprint shall provide CLEC with access to abbreviated dialing
codes, access arrangements for 555 line numbers, and the ability
to obtain telephone numbers_ including vamty n imbets while a
subscriber 15 on the phone with CLEC  Spunt shall provide the
same range of number choices to CLEC. incluaing choice of
exchange number, as Sprint provides i1s own subscrbers
Reservation and aging of numbers shall remain Sprint s
responsibility

2.1.5 2 In conjunction with an order for service. Sprint shall accepl
CLEC orders for vanity numbers and blocks of numbers for use
with complex services including, but not hmited to DI CENTREX
and Hunting arrangements, as requested by C1EL
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2.1.5.3 For simple services number reservations and aging of
Sprint's numbers, Sprint shall provide real-time confirmation of the
number reservation. For number reservations associated with
complex services, Sprint shall provide confirmation of the number
reservation within twenty-four (24) hours of CLEC's request
Consistent with the manner in which Sprint provides numbers 1o its
own subscribers, no telephone number assignment 1s guaranteed
until service has been installed

Service Order Process Requirements

2.2.1 Service Migrations and New Subscriber Additions

2.2.1.1 For resale services, Sprint shall not disconnect any
subscriber service or existing features at any ime during the
migration of that subscriber to CLEC service without prior CLEC
agreement.

2.2.1.2 For services provided through unbundied Network
Elements, Sprint shall recognize CLEC as an agent, in accordance
with OBF developed processes, for the subscrber in coordinating
the disconnection of services provided by another CLEC or Sprint
In addition, Sprint and CLEC will work cooperatively to ensure that
a subscriber is not disconnected from service during these
CONVErsions.

2.2.1.3 Unless otherwise directed by CLEC and when technically
capable, when CLEC orders resale services or Network Elements
all trunk or telephone numbers currently associated with existing
services shall be retained withoul loss of feature capability and
withoul loss of associated anciliary services including. but not
limited to, Directory Assistance and 911/E911 capability

2 2 1 4 For subscnber conversions requinng coordinated cut-over
activities, on a per order basis, Sprint and CLEC will agree on «
scheduled conversion time, which will be a designated four houn
time peniod within a designated date

2 2 1.5 End user service interruptions shall be held to a minimum
and in any event shall not exceed the time Spont crpenences
when performing such work for its own subscabers

2.2.1.6 A general Letter of Agency ("LOA") initiated by Caroer o
Sprint will be required 1o process a PLC or PIC change order No

1ok
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2.2.5.1 Sprint shall provide to CLEC, a Firm Order Confirmation
(FOC) for each CLEC order. The FOC shall contain the
appropriate data elemen's as defined by the OBF standards

2.2.5.2 For arevised FOC, Sprint shall provic'e standard detail as
defined by the OBF standards

2.2.5.3 Sprint shall provide to CLEC the date that service is
scheduled to be installed.

Order Rejections

2.2 6.1 Sprint shall reject and return to CLEC any order that Sprint
cannot provision, due 1o technical reasons, missing information, or
jeopardy conditions. When an order is rejected, Sprint shall, in its
reject notification, specifically describe all of the reasons for which
the order was rejected. Sprint shall not reject any orders on
account of the Desired Due Date.

Service Order Changes

2.2 7.1 If an installation or other CLEC ordered work requires a
change from the original CLEC service order in any manner, Sprnt
shall call CLEC in advance of performing the installation or other
work to obtain authorization Sprint shall then provide CLEC an
eslimate of additional labor hours and/or matenals After all
installation or other work is completed, Sprint shall promptly notify
CLEC of costs.

22711 If additional work is completed on a service order,
as approved by CLEC, the cost of the additional work mus!
be reported promptly to CLEC

2 2.7 1.2 If a service order is partially completed, notification
must identify the work that was done and wore remaning 1o

complete

22 72 If a CLEC subscnber requests a service change at the ime
of installation or other work being performed by Spnnt on L half of
CLEC, Sprint, while at the subscnber premises, shall direct the
CLEC subscriber to contact CLEC

228 Cooperative Testing

1o
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2.3

2.2.8.1 Network Testing

2.2.8.1.1 Sprint shall perform all its standard pre-service
testing prior to the completion of the order.

2.2.8.1.2 Within 24 hours of CLEC's request for scheduled
cooperative maintenance lesting, Sprint shall perform said
testing with CLEC (including trouble shooting to isolate any
problems) to test Network Elements purchased by CLEC in
order to identify any problems

2.2 9 Service Suspensions/Restorations

2.2.9.1 Upon CLEC's request through an Industr Standard (OBF)
Suspend/Restore Order, or mutually agreed upon interim
procedure, Sprint shall suspend or restore the functionality of any
Metwork Element, feature, function, or resale service to which
suspend/restore is applicable. Sprint shall provide restoration
priority on a per network element basis in a manner that conforms
with any applicable regulatory Rules and Regulations or
government requirements

2 2.10 Order Completion Notification

2.2.10.1 Upon completion of the requests submifted by CLEC,
Sprint shall provide to CLEC a completion notification in an industry
standard (i.e. OBF) or in a mutually agreed format. The completion
notification shall include detail of the work performed, to the extent
this is defined within OBF guidelines, and in an interim method until
such standards are defined

2 2 11 Specific Unbundling Requirements
2 2 11 1 CLEC may order and Sprnint shall provision unbundied

Network Elements  Howover it s CLEC's responsibility lo combine
the individual network elements should it desire 1o do so

Systems Interfaces and Information Exchanges

2 31 General Requiremenls
2.3 11 Sprnt shall provide to CLEC Electronic Interface(s) for
transfernng and receving information and executing transachons

for all business functions direclly or indirectly related 1o Service
Ordering and Provisioning of Network Elements, features, functions

it
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has been a substantial percentage of unmatched LOA requests,
Sprint reserves the right to immediately disconnect the preordering
Electronic Interface.

2.32.4 !f CLEC is not able to provide the LOA for 95% of the end
users requested by Sprint, or if Sprint determines that the LOA is
inadequate, CLEC will be considered in breach of the agreement.
CLEC can cure the breach by submitting to Sprint evidence of an
LOA within three (3) business days of notification of the breach

2.325 Should CLEC not be able to cure the breach in the
timeframe noted above, Sprint will provide wrtter. notice to CLEC
that Sprint will disconnect the preordering Electronic Interface
between the Parties. Sprint will provide s manual intenm syslems
and procedures for CLEC's use, which will not provide parity of
sarvice to CLEC. Sprint will suspend the calculation of the
preordering service quality measures agreed to in Attachment 9
until, in Sprint's determination, CLEC has corrected the problemn
that caused the breach

2326 Sprint will reconnect the preordering Electronic Interface
upon Sprint's timely review and acceptance of evidence provided
by CLEC to correct the problem that caused the breach.

2.3 2.7 Should Sprint disconnect the preordenng Electronic
Interface to CLEC three times in any twenty four (24) month penod
for breach of these preordering procedures, Sprint may
permanently disconnect the preordering Electronic Intcrface, and/or
may terminate the Interconnection Agreement in accordance with
Part A herein

2328 If CLEC and Sprint do not agree that CLEC requested
CPNI for a specific end user, or that Spnnt has erred in not
accepting proof of an LOA, the Parties may immediately request
dispute resolution in accordance with Part A Spnint wiil not
disconnect the preorderning Electronic Interface duning the Alternate
Dispute Resolution process

2 4 2 6 When avalable per Electronic Interface Implementation
Plan. Sprint shall provide to CLEC Electronic Interface to Sprint
information systems to allow CLEC to assign telephone number(s)
(it the sulonber does not already have a telephone number or
requests a change of telephone number) at Panty




2.3.2.10 When available per Electronic Interface Implementation
Plan, Sprint shall provide to CLEC a real-ime, Electronic interface
to schedule dispatch and installation appointments at Party

2.3.2.11 When available per Electronic Interface Implementation
Plan, Sprint shall provide to CLEC a real-time, Electronic Interface
to Sprint subscriber information systems which will allow CLEC to
determine if a service call is needed to install the line or service al
Parity.

2.3.2.12 When available per Electronic Interface Implementation
Plan, Sprint shall provide to CLEC a real-time, Electronic Interface
to Sprint information systems which will allow CLEC to provide
service availability dates at Panty

2.3.2.13 When available per Electronic Interface Implementation
Pian, Sprint shall provide to CLEC a real-ime, Electronic Interface
which transmits status information on service orders at Parity. Until
real-time Electronic Interface is available, Sprint agrees that Spnnt
will provide proactive status on service orders at the following
critical intervals: acknowledgment, firm order confirmation, and
completion according to interim procedures to be mutually
developed.

2.3.3 Ordering and Provisioning for Unbundling

2 3.3.1 To the extent Sprint has such information, Sprint shall
provide to CLEC upon request advance information of the details
and requirements for planning and implementation of NPA splits at
least 6 months prior to implementation of the spit

2.3.3.2 Sprint shall provide to CLEC nformation on charges
associated with special construction Untl real-time, Electronic
Interface is avallable Sprint agrees that Sprnnt will promptly
notify CLEC of any charges associated with necessary
construction

B ar 14
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31

24 Standards

2.4 1 General Requirements

2.4.1.1 CLEC and Sprint shall agree upon the appropriate ordering
and provisioning codes to be used for Network Elements. These
codes shall apply to all aspects of the unbuncling of that element
and shall be known as data elements as defined by the
Telecommunications Industry Forum Electronic Data Interchange
Service Order Subcommittee (TCIF-EDI-SOSC).

Billing
Procedures

3.1.1  Sprint shall comply with various industry, OBF, and other
standards referred to throughout this Agreement. Sprint and CLEC will
review any changes 1o industry standards, and Sprint's interpretation of
these standards before they are implemented by Sprint. Until industry
standards are adopted and implemented, Sprint shall utilize an intenm
process as determined by Sprint and reviewed by CLEC as part of the
Implementation Plan.

312 Sprint shall bill CLEC for each service supplied by Sprint lo CLEC
pursuant to this Agreement at the rates set forth in this Agreement

313  Sprint shall provide to CLEC a single point of contact for
interconnection and Network Elements at Sprint's National Access
Service Center (NASC), and for resale at Sprint's IPOC to handle any
Connectivity Billing questions or problems that may anse dunng the
implementation and performance of the terms and conditions of this
Agreement

314  Sprint shall provide a single point of contact at each Sprint data
center for handling of any data exchange questions or problems thal may
arise during the implementation and performance of the terms and
conditions of this Agreement.

315 Subject to the terms of this Agreement, including without
limitation Sections 3.1.6 of this Attachment VIll, CLEC shall pay Sprint
within thirty {30) days from the Bill Date If the payment due date isa
Saturday, Sunday or a has been designated a bank holiday payment shall
be made the next business day




3.2.1 Sprint shall make available to CLEC, at parity with what Sprnint
provides to itself, its Affiliates and other local telecommunications CLECs,
all present and future fraud prevention or revenue protection features,
including prevention, detection, or control functionality embedded within
any of the Network Elements. These features include, but are not limited
to screening codes, information digits assigned such as information digits
'29' and ‘70" which indicate prison and COCOT pay phone originating line
types respectively, call blocking of domestic, international, 800, 888, 900,
NPA-976, 700. 500 and specific line numbers, and the capability to
require end-user entry of an authorization code for dial tone. Sprint shall,
when technically capable and consislent with the implementation
schedule for OSS, additionally provide partitioned access to fraud
prevention, detection and control functionality within pertinent Operations
Support Systems ("OSS").

Section 4. Provision Of Subscriber Usage Data

This Section 4 sets forth the terms and conditions for Sprint's provision of
Recorded Usage Data (as defined in this Attachment Vill) to CLEC and for
information exchange regarding long distance billing.

4.1 Procedures
411 General

4.1.1.1 Sprint shall comply with various industry anc OBF
standards referred to throughcut this Agreement.

4.1.1.2 Sprint shall comply with OBF standards when recording
and transmitting Usage Data

4113 Sprint shall record all usage ongmnating from Cl EC
subscribers using service ordered by CLEC, where Sprnint records
those same services for Sprint subscribers. Recorded Usage Data
includes, but is not limited to, the following categonies of
information:

« Use of CLASS/ILASS/Custom Features that Sprnt records
and bills for its subscnbers on a per usage basis

e Calls To Information Providers Reached Via Spnnt
Facilities will be provided in accordance with Section
4117
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« Calls To Directory Assistance Where Sprint Provides Such
Service To An CLEC Subscriber

e Calls Completed Via Sprint-Provided Operator Services
Where Sprint Provides Such Service To CLEC's Local
Service Subscriber and where Sprint records such usage
for its subscribers using Industry Standard Bellcore EMR
billing records.

« For Sprint-Provided Centrex Service, Station Level Detail

4.1.1.4 Retention of Records: Sprint shall maintain a machine
readable back-up copy of the message detail provided to CLEC for
a minimum of forty-five (45) calendar days During the 45 day
period, Sprint shall provide any data back-up to CLEC upon the
request of CLEC. If the 45 day has expired, Sprint may provide the
data back-up at CLEC's expense.

4.1.1.5 Sprint shall provide to CLEC Recorded Usage Data for
CLEC subscribers. Sprint shall not submit other CLEC local usage
data as part of the CLEC Recorded Usage Data

4.1.1.6 Sprint shall not bill directly to CLEC subscnibers any

recurring or non-recurring charges for CLEC's services to the
subscriber except where explicitly permitted to do so within a
written agreement between Sprint and CLEC

4.1.1.7 Sprint will record 976/N11 calls and transmit them to the
Information Service Provider (“ISP") for billing. Spnint will not bill
these calls to either the CLEC or the CLEC's end user

4.1.1.8 Spnnt shall provide Recorded Usage Data to CLEC billing
locations as agreed to by the Parties

4119 Spnnt shall establish a Local Carmer Service Center
(LCSC) or similar function to serve as CLEC's single point of
contact to respond to CLEC call usage, data error, and record
transmission iINguiries.

4 1 1 10 Sprint shall provide CLEC with a single point of contacl
and remote identifiers (1Ds) for each sending location

IR
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412

413

414

4.1.1.11 CLEC shall provide a single point of contact responsible
for receiving usage transmitted by Sprint and receiving usage tapes
from a courier service in the event of a facility outage

4.1.1.12 Sprint shall bill and CLEC shall pay the charges for
Recorded Usage Data. Billing and payment shall be in accordance
with the applicable terms and conditions set forth i1 the
Connectivity Billing and Recording Section of this Attachment VIII.

Charges

4.1.2.1 Sprint shall bill for message provisioning, data lransmission
and for data tape charges.

Central Clearinghouse & Settlement

4.13.1 Sprint and CLEC shall agree upon Clearinghouse and
Incollect/Outcollect procedures.

4.1.3.2 Sprint shall settle with CLEC for both intra-region and inter-
region billing exchanges of calling card, bill-to-third party, and
collect calls under separately negotiated settlement arrangements.

Lost Data

4141 Loss of Recorded Usage Data - CLEC Recorded Usage
Data determined to have been lost, damaged or destroyed as a
result of an error or omission by Sprint in its performance of the
recording function shall be recovered by Sprint at no charge 10
CLEC. In the event the data cannot be recovered by Sprint, Sprint
shall estimate the messages and associated revenue, with
assistance from CLEC, based upon the method ‘escribed below
This method shall be applied on a consistent basis. subject 1o
modifications agreed to by Sprint and CLEC This estimate shall
be used to adjust amounts CLEC owes Sprint for services Sprint
provides in conjunction with the provision of Recorded Usage Data

4142 Parial Loss - Sprint shall review its daly controls lo
determine if data has been lost. When there has been a partial
loss, actual message and minute volumes shall be reported, if
possible through recovery as discussed in 4 14 1 above Where
actual data are not available, a full day shall be estimated for the
recording entity, as outlined in the following paragraphs The
amount of the partial loss is then determined by subtracting the
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4152 Perodic Review: Control procedures for all usage
transferred between Sprint and CLEC shall require periodic review.
This review may be included as part of an Audit of Sprint by CLEC
or as part of the normal production interface management function
Breakdowns which impact the flow of usage between Sprnt and
CLEC must be identified and jointly resolved as they occur The
resolution may include changes to control proceduies, so similar
problems would be avoided in the future. Any changes lo control
procedures would need to be mutually agreed upon by CLEC and
Sprint.

4.15.3 Sprint Software Changes

4.1.53.1 When Sprint plans 1o introduce any software
changes which impact the format or content structure of
the usage data feed to CLEC. designated Spnint personnel
shall notify CLEC no less than ninety (90) calendar days
before such changes are implemented.

4.1.5.3.2 Sprint shall communicate the projected changes
to CLEC's single point of contact so that potential impacts
on CLEC processing can be determined

4153.3 CLEC personne: shall review the impact of the
change on the entire control structure. CLEC shall
negotiate any perceived problems with Sprint and skall
arrange to have the data tested utilizing the modified
software if required

4.1.53.4 If itis necessary for Sprint to request changes in
the schedule, content or format of usage data transmitted
to CLEC, Sprint shall notify CLEC

4154 CLEC Requested Changes:

4 154.1 CLEC may submil a purchase order to negotiate
and pay for changes in the content and format of the
usage data transmitted by Sprint

41542 When the neqotated changes are to be
implemented, CLEC and/or Spunt shall arrange for testing
of the madified data




4.2

Information Exchange and Interfaces
4.2 1 Product/Service Specific

4211 Sprint shall provide a Belicore standard 42-50-01
miscellaneous charge record 1o support the Special Features Star
Services if these features are part of Sprint's offenng and are
provided for Sprint's subscribers on a per usage basis

4.2.2 Rejected Recorded Usage Data

4.2.2.1 Upon agreement between CLEC and Sprinl messages thal
cannot be rated and/or billed by CLEC may be returned to Sprint
via CDN. Returned messages shall be sent directly to Sprint in
their original EMR format. Standard EMR return codes shall be
utilized.

4222 Sprint may correct and resubmit to CLEC any messages
returned to Sprint.  Sprint will not be lable for any records
determined by Sprint to be billable to a CLEC end user  CLEC will
not return a message that has been corrected and resubmitied by
Sprint. Sprint will only assume liability for errors and unguideables
caused by Sprint.

Section 5. General Network Requirements

8/13m7

5.1

Sprint shall provide repair, maintenance and testing for all

Telecommunications Services and unbunaled Network Elements in accordance
with the terms and condttions of this Agreement

5.1.1  During the term of this Agreement, Sprint shaii pic vide necessary
maintenance business process support as well as those technical and
systems interfaces at Parity. Sprint shall provide CLEC with maintenance
support at Parity.

51.2 Sprint shall provide, intially on a regional basis, and subsequently
on a national basis, a SPOC (Single Paint of Conltact) for CLEC 15 report
via telephone maintenance issues and trouble reports twenty four (24)
hours a day and seven (7) days a week

51.3 Spnnt shall provide CLEC mamntenance dispatch personnel on
the same schedule that it provides its own subscnbers



Section 6.

6.0

6.1

8nyar

5.1.11 Sprint and CLEC may mutually agree to periormance reporting
as business needs demand.

5.1.12 Once the electronic gateway is established between Sprint and
CLEC, Sprint agrees that CLEC may report troubles direclly to a single
Sprint repair/maintenance center for both residential and business
subscribers, unless otherwise agreed to by CLEC

5.1.13 Sprint shall perform all testing for resold Telecommunications
Services.

5.1.14 Sprint shall provide test results to CLEC. if appropnate, for
trouble clearance. In all instances, Sprint shall provide CLEC with the
disposition of the trouble.

5.1.15 If Sprint initiates trouble handling procedures, it will bear all costs
associated with that activity. If CLEC requests the trouble dispatch, then
CLEC's subscriber will bear the cost.

Miscellaneous Services and Functions
General

6.0.1 To the extent that Sprint does not provide the services cescribed in
this Section 6 to itself, Sprint will use reasonable efforts to faciitate the
acquisition of such services for or by CLEC through the exisling service
provider. CLEC must contract directly with the service provider for such
services.

General Requirements
6.1.1 Basic 911 and E911 General Requirements

6.1.1.1 Basic 911 and E911 provides a caller access o the
appropriate emergency service bureau by dialing a 3-digit universal
telephone number (911). Basic 911 and E911 access from Local
Switching shall be provided to CLEC in accordance with the
following:

6.1.1.2 E911 shall provide additional routing flexibility for 811 calls
E911 shall use subscriber data, contained in the Automatic
Location Identification/ Data Management System (AL/DMS), to
determine to which Public Safety Answernng Point (PSAP) to route
the call.
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6.1.1.3 If available, Sprint shall offer a third type of 911 service,
S911. All requirements for E911 also apply to S811 with the
exception of the type of signaling used on the interconnection
trunks from the local switch to the S911 tandem.

6.1.1.4 Basic 811 and E911 functions provided to CLEC shall be at
parity with the support and services that Sprint provides to its
subscribers for such similar functionality.

6.1.1.5 Basic 911 and E911 access when CLEC purchases Local
Switching shall be provided to CLEC in accordance with the
following:

6.1.1.5.1 Sprint shall conform to all state regulations
concerning emergency services.

6.1.1.5.2 For E911, Sprint shall use ils service order
process to update and maintain subscriber information in the
ALIVDMS data base. Through this process, Sprint shall
provide and validate CLEC subscriber information resident
or entered into the ALI/DMS data base

6.1.1.6 Sprint shall provide for overflow 911 traffic lo be routed to
Sprint Operator Services or, at CLEC's discretion, directly to CLEC
operalor services.

6.1.1.7 Basic 911 and E911 access from the CLEC local swilch
shall be provided to CLEC in accordance with the following

6.1.1.7.1 If required by CLEC, Sprint shall interconnect
direct trunks from the CLEC network to the E911 PSAP. or
the E911 tandems as designated by CLEC  Such trunks
may alternatively be provided by CLEC

6 1.1.7.2 In government jurisdictions where Sprint has
obligations under existing agreements as the prmary
provider of the 911 System to the county ("Host SPRINI),
CLEC shall participate in the provision of the ©11 Gystem o
follows

6.1.1.7.2.1 Each party shall be responsible for those
portions of the 911 Syslem for which it has control,
including any necessary maintenance to each party s
portion of the 911 System

125
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6.1.1.10 The following are Basic 911 and E911 Database
Requirements:

6.1.1.10.1 The ALI database shall be managed by Sprint,
but is the property of Sprint and any participating telephone
company and SPRINT for those records provided by the

company.

6.1.1.10.2 To the extent allowed by the governmental
agency, and where available, copies of the MSAG shall be
provided within three business days from the time requested
and provided on diskette, magnetic tape, or in a format
suitable for use with desktop computers

6.1.1.10.3 CLEC shall be solely responsible for providing
CLEC database records to Sprint for inclusion in Sprint's ALI
database on a timely basis

6.1.1.10.4 Sprint and CLEC shall arrange for the automated
input and periodic updating of the E911 database
information related to CLEC end users. Sprint shall work
cooperatively with CLEC to ensure the accuracy of the data
transfer by verifying it against the Masler Street Address
Guide (MSAG). Sprint shall accept electronically transmitted
files or magnetic tape that conform to National Emergency
Number Association {(NENA) Version #2 format

6.1.1.10.5 CLEC shall assign an E911 database coordinator
charged with the responsibility of forwarding CLEC end user
ALl record information 1o Spnint or via a third-party entity,
charged with the responsibility of ALI record transfer CLEC
assumes all responsibility for the accuracy of the data that
CLEC provides to Sprint

6 11,106 CLEC shall provwide information on new
subscribers to Sprint within one (1) business day of the order
completion. Sprint shall update the database within two (2)
business days of receiving the data from CLEC. If Sprnnt
detects an error in the CLEC provided data, the data shall
be returned 1o CLEC within two (2) business days from when
it was provided to Sprint.  CLEC shall respond to requests
from Sprint to make corrections to database record erfors by
uploading corrected records within two (2) business days
Manual entry shall be allowed only in the event that the
system is not functioning properly




6.1.1.10.7 Sprint agrees to treal all data on CLEC
subscribers provided under this Agreement as stnictly
confidential and to use data on CLEC subscnibers only for
the purpose of providing E911 services

6.1.1.10.8 Sprint shall adopt use of a CL=C Code (NENA
standard five-character field) on all AL| records receved
from CLEC. The CLEC Code will be used to identify the
CLEC of record in INP configurations. The NENA CLEC
Code for CLEC 1s “"CLEC"

6.1.1.10.9 Sprint shall identify which ALl databases cover
which states, counties or parts thereof, and «dentify and
communicate a Point of Contact for each.

6.1.1.11 The following are basic 911 and E911 Network
Requirements:

6.1.1.11.1 Sprint, at CLEC's option, shall provide a
minimum of two (2) E911 trunks per Numbering Plan Area
(NPA) code, or that quantity which will maintain P.01
transmission grade of service, whichever is the higher grade
of service. These trunks will be dedicated to routing 911
calls from CLEC's switch to a Sprint selective router.

6.1.1.11.2 Sprint shall provide the selective routing of E911
calls received from CLEC's switching office. This includes
the ability to receive the ANI of CLEC's subscriber,
selectively route the call lo the appropnate PSAP, and
forward the subscriber's AN| to the PSAP  Sprint shall
provide CLEC with the appropnate CLLI codes and
specifications regarding the tandem serving area associated
addresses and meet-points in the network

61.1.11.3 Copes of Selective Routing Boundary Maps
shall be available to CLEC. Each map shows the boundary
around the outside of the set of exchange areas served by
thal selective router  The map provides CLEC the
information necessary to set up its network to route E911
callers 1o the corect selective router

6511114 CLEC shall ensure that 1s swilch provides an

eight-digit ANI consisting of an information digit and the
seven-digit exchange code CLEC shall also ensure thal its

128
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switch provides the line number of the calling station. Where
applicable, CLEC shall send a ten-digit ANI to Spnnt.

6.1.1.11.5 Each ALI discrepancy report shall be jointly
researched by Sprint and CLEC. Corrective action shall be
taken immediately by the responsible party.

6.1.1.11.86 Where Sprint controls the 911 network, Sprint
should provide CLEC with a detailed written description of,
but not limited to, the following information

6.1.1.11.6.1 Geographic boundanes of the
government entities, PSAPs, an' exchanges as
necessary.

68.1.1.11.6.2 LECs rate centers/oxchanges, where
‘Rate Center” is defined as a geographically specified
area used for determining mileage dependent rates in
the Public Switched Telephone Network

6.1.1.11.6.3 Technical specifications for network
interface, Technical specifications for database
loading and maintenance

6.1.1.11.7 Sprint shall identify special routing arrangements
to complete overflow.

6.1.1.11.8 Sprint shall begin restoration of E911 and/or
E911 trunking facilities immediately upon notification of
failure or outage Sprint must provide prionty restoration of
trunks or networks outages on the same terms/conditions it
provides itself and without the imposition of
Telecommunications Service Prionty (TSP)

6 1.1.11.9 Sprint shall identify any special operator-assisted
calling requirements 1o support 911

6.1.1.11.10 Trunking shall be arranged to minimize the
likelihood of central office isolation due to cable cuts or other
equipment faillures There will be an alternate means of
transmitting a 911 call to a PSAP i the: event of failures

6.1.1.11.11 Circuits shall have interoffice. loop and CLEC

syslem diversity when such diversity can be achieved using
existing facilities. Circuits will be divided as equally as
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6.1.1.12.6 Sprint shall provide sufficient planning
information regarding anticipated moves to 557 signaling,
for 911 services, for the next 12 months.

6.1.1.12.7 Sprint shall provide notification of any impacts to
the 911 services provided by Sprint to CLEC resulting from
of any pending tandem moves, NPA splits, or scheduled
maintenance outages, with enough time to react.

6.1.1.12.8 Sprint shall identify process for handling of
“reverse ALl inquines by public salety entiies

6.1.1.12.9 Sprint shall establish a process for the
management of NPA splits by populating the AL| database
with the appropriate new NPA codes

6.1.1.12.10 Sprint must provide the ability for CLEC to
update 911 databases with end user information for lines
that have been ported via INP or NP.

6.1.2 Directory Assistance Service

6.1.2.1 Sprint shall provide for the routing of directory assistance
calls (including but not limited to 411, 555-1212, NPA-555-1212)
dialed by CLEC subscribers directly to, at CLEC's option, either (a)
the CLEC DA service platform to the extent Sprint's switch can
perform this customized routing, or (b) Sprint DA service platform to
the extent there is a DA service platform for thal serving area.

6 122 CLEC subscribers shall be provided the capability by Sprint
to dial the same telephone numbers for access to CLEC Directory
Assistance that Sprint subscnbers dial to access Spnnt Directory
Assistance.

6 123 Spnnt shall provide Directory Assistance functions and
services 1o CLEC for its subscnbers as described below until Sprint
routes calls to the CLEC Directory Assistance Services platform

6 1231 Spnnt angrees to provide C| EC subscnbars with
the same Directory Assistance servico avanlable to Spnnt
subscnbers

6.1.2 32 Sprnt shall notify C1LEC in advance of any
changes or enhancements o its DA scrvice, and shall make
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6.1.3

calls shall be sent to the network specified by CLEC
where such call completion routing is technically
feasible. If fulfillment of such routing request is not
technically feasible, Sprint shall promptly notify CLEC
if and when such routing becomes technically
feasible. Rating and billing responsibility shall be
agreed to by CLEC and Spnint

6.1.2.3.8. 4 Populate the Directory Assistance
database in the same manner and in the same time
frame as for Sprint subscribers

6.1.2.3.8.5 Any information provided by a Directory
Assistance Automatic Response Unit (ARU) shall be
repeated the same number of times for CLEC
subscribers as for Sprint’'s subscrnbe s

6.1.2.4 Sprint shall provide CLEC call detail records in a mutually
ayreed format and manner.

Operator Services

6.1.3.1 Sprint shall provide for the routing of local operator
services calls (including but not limited to 0+, 0-) dialed by CLEC
subscribers directly to either the CLEC operator service platform or
Sprint operator service platform to the extent Sprint's swilch can
perform this customized routing, as specified by CLEC

6.1.3.2 CLEC subscnbers shall be provided the capability by Sprint
to dial the same telephone numbers lo access CLEC operator
service that Sprint subscribers dial to access Spnnt operator
service

6.1.3.3 Sprint shall provide Operator Services lo as described
below until, at CLEC’s discretion, Sprint routes calls to the CLEC
Local Operator Services platform

6.1.3.3.1 Spnnt agrees to provide CLEC subscrnibers the
same Operator Services available to Sprint subscnbers
Sprint shall make available its service enhancements on a
non-discriminatory basis

6.1.3.3.2 Operator Services provided to CLEC subscnbers
shall be branded in accordance with Section 11 of Part A of
this Agreement
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6.1.3.3.3 Sprint shall provide the following minimum
Operator Service capabilities to CLEC subscribers:

6.1.3.3.3.1 Sprint shall complete 0+ and 0- dialed
local calls.

6.1.3.3.3.2 Sprint shall complete 0+ intraLATA toll
calls.

6.1.3.3.3.3 Sprint shall complete calls that are billed
to a 0+ access calling card

6.1.3.3.3.4 Sprint shall complete pe son-lo-person
calls.

6.4.3.3.3.5 Spiint shall complete collect calls

6.1.3.3.3.6 Sprint shall provide the capability for
callers to bill to a third party and complete such calls

6.1.3.3.3.7 Sprint shall complete station-1o-station
calls.

6.1.3.3.3.8 Spnnt shall process emergency calls

6.1.3.3.3.9 Sprint shall process Busy Line Verfy and
Busy Line Verify and Interrupt requests

6.1.3.3.3.10 To the extent not prohitited by law or
regulation, Sprint shall process emergency call trace

6.1.3.3.3 11 Sprint shall process operalor-assisted
directory assistance calls

6.1.3.3.3.12 Spnnt shall provide basic rate quotes
subject to Sprinl's operator systems being capable to
perform unique rating for CLEC

6.1.3.3.3.13 Spnnt shall process ime-and-charges
requests, at panty with Sprint's own service offerings

6.1.3.3.3 14 Spnnt shall route O taffic directly 10 a
"live" operator team
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6.1.3.3.3.15 When requested by CLEC, Sprint shall
provide instant credit on operator services calls as
provided to Sprint subscribers or shall inform CLEC
subscribers to call an 800 number for CLEC
subscriber service 1o request a credit. Spnint shall
provide one 800 number for business subscribers and
another for residential subscnbers.

6.1.3.3.3.16 Caller assistance for the disabled shall
be provided in the same manner as provided to Sprint
subscrbers

6.1.3.3.3.17 When available, Sprint shall provide
operator-assisted conference ca'ling.

6.1.3.4 Operator Service shall provide CLEC's local usage rates
when providing rate quote and time-and-charges services, and
subject to Section 6.1 3 3.3 13 above

6.1.3.5 Operator Service shall adhere to equal access
requirements.

6 1.3.6 Sprint shall exercise the same level of fraud control in
providing Operator Service to CLEC that Sprint provides for its own
operator service.

6.1.3.7 Sprint shall query for Billed Number Screening restrictions
when handling Collect, Third Party, and Calling Card Calls, both for
station to station and person to person call types

6 1.3.8 Sprint shall provide at an aggregate level for the operator
service center, service measurements and accounting reports 1o
CLEC at parity with the service measurements and accounting
reports Sprint provides itself or as otherwise mutually agreed by the
parties

6 139 CLEC or its designated represenlalives may inspect any
Sprint owned or sub-contracted office, which provides Operaior
Services. upon five (5) business days nolice to Spnnt

1 310 Sprint shall direct CLEC subscniber account and other
similar inquiries to the subscriber service center designated by
CLEC
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DL. Transfer ownership and billing for white page
listings to CLEC.

6.1.4.1.2.2 Migrate with Additions. Retain all white
page listings for the subscriber in both DA and DL
Incorporate the specified additional listings order.
Transfer ownership and billing for itie white page
listings to CLEC.

6.1.4.1.2.3 Migrate with Deletions. Retain all white
page listings for the subscriber in both DA and DL.
Delete the specified listings from the histing order.
Transfer ownership and billing for the while page
listings to CLEC.

6.1.4.1.2. 4 To ensure accurale order processing,
Sprint or its directory publisher shall provide to CLEC
the following information, with updates promptly upon
changes:

6141241 A matrix of NXX to central office

6.1.4.1.2.4 2 Geographical maps if available of
Spnint service area

6141243 Adescnplion of caling areas
covered by each direclory, including but not
limited to maps of calling areas and matrnces

depicting calling privileges within and between
calling areas

6141244 Listing format rules
6141245 Listing alphabetizing rules

6141246 Standard abbreviaions
acceplable for use in istings and addresses

6141247 Titles and designations

6141248 Alistol all avalable directones
and therr Business Office close dates




6.1.4.1.3 Based on changes submitted by CLEC, Sprint
shall update and maintain directory assistance and directory
listings data for CLEC subscribers who

6.1.4.1.3.1 Disconnect Service
6.1.4.1.3.2 Change CLEC
6.1.4.1.3.3 Install Service

6.1.4.1.3.4 Change any service which affects DA
information

6.1.4.1.3.5 Specify Non-Solicitatior
6.1.4 1.3.6 Are Non-Published, Non-Listed, or Listed

6.1.4.1.4 Sprint shall not charge for storage of CLEC
subscriber information in the DA and DL systems

6.1.4.1.5 CLEC shall not charge for storage of Sprint
subscriber information in the DA and DL systems

6.1.5 Directory Listings General Requirements. CLEC acknowledges
that many directory functions including but not limited to yellow page
listings, enhanced white page listings, information pages, directcry
proofing, and yellow pages directory distribution are not performed by
Sprint but rather are performed by and are under the control of the
directory publisher. Sprint shall use reasonable efforts to assist CLEC in
obtaining an agreement with the directory publisher that treats CLEC at
parity with the publisher’s treatment of Sprint

6.1.5.1 This Section 6 1 5 pertains to listings requirements
published in the traditional white pages

6.1.5.2 Sprint shall include in its master subscriber system
database all white pages listing information for CLEC subscribers in
Sprint territories where CLEC is providing local telephone
exchange services

6.1.5.3 Sprint agrees 1o include one basic White pages listing for
each CLEC customer located within the geographic scope of its
White Page directories, at no additional charge o CLEC. A basic
White Pages listing is defined as a customer name, address and
either the CLEC assigned number for a customer of the number for

Br1ma7 13K
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includes CLEC's business office number, repair number, billing
information number, and any other information required to comply
with applicable regulations, but not advertising or purely
promotional material. CLEC will not be charged for inclusion of its
critical contact information. The format, content and appearance of
CLEC's critical contact information will conform to applicable Sprint
and/or directory publisher guidelines and will be consistent with the
format, content and appearance of critical contact information
pertaining to all CLECs in a directory.

6.1.5.10 Sprint will accord CLEC customer listing information the
same level of confidentiality that Sprint accords it own proprietary
customer listing information.  Sprint shall ensure that access 10
CLEC customer proprietary listing information will Se imited solely
to those of Sprint and Sprint's directory publisher's employees,
agents and contractors that are directly involved in the preparation
of listings, the production and distribution of directories, and the
sale of directory advertising. Sprint will advise its own employees,
agents and contractors and its directory publisher of the existence
of this confidentiality obligation and will take appropnate measures
to ensure their compliance with this obligation. Notwithstanding
any provision herein to the contrary, the furnishing of White Pages
proofs to a CLEC that contains customer listings of both Sprint and
CLEC will not be deemed a violation of this confidentiality
provision.

6.1.5.11 Sprint will not sell or license CLEC's customer listing
information 1o any third parties without CLEC's prior written
consent. Upon receipt of such consent, Sprint and CLEC will work
cooperatively to address any payments for the sale or license of
CLEC customer listing information to third parties. Any payments
due to CLEC for its customer listing information will be net of
administrative expenses incurred by Sprint in providing such
information to third parties. The parties acknowjedge that the
release of CLEC's customer listing to Sprint's directory publisher
will not constitute the sale or license of CLEC's customer lisling
information causing any payment obligation to anse pursuant to
this Subsection 6.1.5 11

616 Other Directory Services Sprint will exercise reasonable efforts to
ause its directory publisher 1o enter into a separate agreement with

L EC which will address other directory services desied by CLEC as

described in this Section 6.1 6 Both parties acknowledge that Sprnt s

directory publisher is not a party to this Agreement and that the provisions

| dui
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contained in this Section 6.1.6 are not binding upon Sprint’s direclory
publisher.

6.1.6.1 Sprint's directory publisher will negotiate with CLEC
concerning the provision of a basic Yellow Pages listing to CLEC
customers located within the geographic scope of publisher's
Yellow Pages directories and distnibution of Yellow Pages
directories to CLEC customers.

6.1.6.2 Directory advertising will be offered to CLEC customers on
a nondiscriminatory basis and subject to the same lerms and
conditions that such advertising is offered to Sprint and other CLEC
customers. Directory advertising will be billed to CLEC customers
by directory publisher.

6.16.3 Directory publisher will use commercially reasonable efforts
to ensure that directory advertising purchased by ci stomers who
switch their service to CLEC is maintained without interruption

6.1.6.4 Information pages, in additicn to any information page or
portion of an information page containing critical contact
information as described above in Section 6 1.5 9 may be
purchased from Sprint's directory publisher. subject to applicable
directory publisher guidelines and regulatory requirements

616.5 Directory publisher maintains full authonty as publisher
over its publishing policies, standards and practices, including
decisions regarding directory coverage area, direclory 1ssue penod,
compilation, headings, covers, design, content or format of
directories, and direclory advertising sales

Directory Assistance Dala

6 17 1 This section refers to the residential, business, and
novernment subscriber records used by Spnnt to create and
mamntain dalabases for the prowvision of live or automated operator
assisted Directory Assistance  Directory Assistance Data is
nformation that enables telephone exchange CLECs to swiftly and
accurately respond to requests for directory information, including,
but not imited to name, address and phone numbers  Under the
provisions of the Act and the FCC's Interconnection order. Sprint
shall provide unbundled and non-discniminatory access to the
residential, business and government subscnber records used by
Spnnt 1o create and maintain databases for the provision of ive or
automated operator assisted Directory Assistance  CLEC may
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6.2.1 Directory Assistance Data Information Exchanges and Interfaces
6.2.1.1 Subscriber List Information

6.2.1.1.1 Sprint shall provide to CLEC, within sixty (60) days
after the Approval Date of this Agreement, or at CLEC's
request, all published Subscriber List Information (including
such information that resides in Sprint's master subscnber
system/accounts master file for the purpose of publishing
directories in any format as specified by the Act) via an
electronic data transfer medium and in a mutually agreed to
format, on the same terms and conditions and al the same
rates that the Sprint provides Subscriber List Information to
itse!f or to other third parties. All changes to the Subscnber
List Information shall be provided to CLEC pursuantto a
mutually agreed format and schedule  Both the initial List
and all subsequent Lists shall indicate {or each subscnber
whether the subscriber is classified as residence or business
class of service.

6.2.1.1.2 CLEC shall provide directory listings tu Sprint
pursuant to the directory listing and delivery requirements in
the approved OBF format. at a mutually agreed upon
timeframe. Other formats and requirements shall not be
used unless mutually agreed to by the parties

6.2.1.2 This section addresses data format requirements and data
inclusion requirements for directory assistance data information
exchange between Sprint and CLEC. Sprint shall provide CLEC
the following where available

62121 Listof NPA-NXX's relating to the listing records
being provided

6.2 1.2.2 List of Directory Section names and their
associated NPA-NXX's

62 123 List of Commumty Names expecled to be
associated with each of the NPA-NXX's for which listing
records shall be provided

6.2 1.2 4 List of Independent Company names and their
associated NPA-NXXs for which their histing dati is a part of
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Sprint's directory database, but Sprint is not to provide the
listing data to CLEC under this request

6.2.1.2.5 Listing volume totals by direclory section, NPA,
and state.

6.2.1.2 6 Average daily update volume by direclory section,
NPA, and state

6.2.1.2.7 Identify any area wide or universal service
numbers which may be listed. Identify the telephone
number to be provided to callers outside the servicing area

6.2.1.2.8 Identify any listing condition(s) unique to Sprint's
serving area which may require special nandling in data
processing in the directory. Indented Listings (Captions)
should be identified and delivered and/or handled as

specified.

6.2.1.3 Considerations Relating to an Indented Listing (Caption)
Set Requirements

6.2.1.3.1 Use of line numbers, or other methods, to ensure
the integrity of the caption set and idenlify the sequence or
placement of a listing record within the cantion set A
sufficient range of numbers between listing records is
required to allow for the expansion of the caption set A
method is also required to permit the caption header record
to be identified, but each level of indent is not required to be
recapped; placement of the indent is based on line number
This method does require stnngent edils to ensure the
integrity of the caption set

6.2.1.3.2 Use of guideline or recapped data to identify
previously established header and sub-header records for
placement of data within the caplion set This permis
flexibility to easily expand the caption sel This method also
requires that, in addition to the caption header record, each
level of indent be recapped in order to properly build the
caplion sel

6.2.1.3.3 CLEC requires listing instruction codes on the
service order which indicate how the set is to appear in the
published directory

144
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6.2.1 4 Data Processing Requirements: Sprint and CLEC shall
mutually agree to standards on the following data processing
requirements:

6.2.1.4.1 Identify type of tape to be used in sending the test
and initial load data. For example, ree! or cartridge tape.
Due to the size of an initial load, it would be generally
expected to be on tape and the daily update activity via
another media, and via a mutually agreed to timeframe,
such as NDM.

6.2.1.4.2 |dentify tape or dataset label requirements

6.2.1.4.3 Identify tracking information requirements  For
example, use of header and trailer records for tracking date
and time, cycle numbers, sending and receiving site codes,
volume count for the given tape/dalase!. It may also be
helpful to have some filler fields for fulure use

6.2.1.4.4 Identify dates on which the other party should not
expect to receive daily update activity.

6.2.1.4.5 Data should be received in uppercase and
lowercase pursuant to OBF standards An astensk (%)
should be used to advise of the need to apply the reverse
capitalization rule. However, if the provider determines to
provide the listing data from a database that has already
messaged the data and applied the capitalization rules, the
aslerisk may be omitted.

6.2 146 Identify information that shall enable CLEC to
identify listings within an indented list (caption’ set For
example:

6.2.1.4.6.1 When a particular listing has been
designated to be filed as the first isting for a given
level (0-7) of indent - usually out of alpha sequence

6.2.1.4.6.2 When an alternate call bsting (e g If no
answer) relates to multiple preceding histings of the
same level

6.2.1.4.7 Identify any other pertinent informaton needed to
properly process the data

14%




6.2.1.5 Listing Types

LISTED

NON-LISTED

NON-PUBLISHED

The listing information is available for all directory
requirements.

The listing information is available to all directory
requirements, but the information does not appear in
the published street directory.

A directory service may confirm, by name and
address, the presence of a listing, but the telephone
number is not available. The listing information is not
available in either the published directory or direclory
assistance.

6.2.1.6 Listing Styles

LISTING STYLE
STRAIGHT LINE

INDENTED LISTING
SET -
CAPTION SET

DESCRIPTION

Al listing information is formatted in a straight line.
Data generally consists of Name, Address,
Community, and Telephone Number. Additional data
may consist of dialing instructions or other general
information relating to the listing.

Formatted with one listing header record and multiple
indented listing records  See detailed descripltion
below.

INDENTED LISTING (CAPTION) SET

HEADER RECORD
SUB-HEADER RECORD/
LISTING

INDENTED NAME
LISTING

INDENTED ADDRESS
LISTING

By

Contains listed name; address and telephone
number data fields are blank

May contain name data only. Associated
subordinate records are required

Contains name data . may or may not have address
data, and telephone number data

Contains address and telephone number data, the
name data text field is blank

(B 11




LEVEL OF INDENT
records range from 1 -6.

6.2.1.7 Data Field Elements

Header record is zero (0), sub-header and indented

Requirements for Initial Processing and Daily Update Activity

DATA FIELD DATA ELEMENT

LENGTH

ACTION CODE A = Add I=In
D=Delete or O=out

RECORD Sequentially assigned number to

NUMBER each record for a given process
(test, initial load, or update activily).
Number assignment begins with
00000001 and is incremented by 1
for each record on the file

NPA Area code relating to the directory
section the record is to be listed.

COMPANY The 4-character company code as

IDENTIFIER defined in Section 8 of the National
Exchange CLEC Association, Inc
Tarniff.

DIRECTORY Name of the directory section

SECTION where the record 15 lo be listed

LISTING F = Foreign

IDENTIFIER C = Cross-Reference

E = Enterpnse (WX number
requiring

operator assistance o
connect the

call)
W = Wide area or universal service

FILE PLACEMENT B
" =

Husiness (4}
Residence (1)

anaal

IELD

Required 1 alpha
character

Required. B digits

Required 3 digits

Required: 4 digits

Required Maximum of 50

alpha characters

Optional 1 alpha character

Required Maximum of 3
alpha characiers




STREET NAME

ADDRESS
SUFFIX OR
THOROUGHFARE

ADDRESS POST
DIRECTION

ADDRESS ZIP
CODE

COMMUNITY
NAME

STATE NAME
ABBREVIATION

INFORMATION
TEXT

NAME - FIRST
WORD

97

Dunwoody, HWY 75 at Exit 30

For example: SUITE 160, ST, or
WAY

For example: N, S, NE, SW

5-digits or ZIP + 4

Identifies the name of the
community associated with the
listing record. See Glossary for
more details.

Identifies the state associated with
the community name, 2-character
stale abbreviation used by the US
Postal Office.

Miscellaneous information relating
to the listing. Including, but not
limited to, for example: TOLL FREE
DIAL 1 & THEN, CALL COLLECT,
or TDD ONLY The vanous lypes
of Information Text must be
identified to CLEC

Surname of a Residence of
Business hsting, or frst word of a
Business or Government listing

Multi-word or hyphenated
surnames should be treated as one
word

alpha, alphanumeric
characters, including
spaces and hyphens

Optiona! Maximum of 20
numeric, alpha, or
alphanumeric characters

Optional Maximum of 5
alpha characters

Optional. Maximum of 10
digits, inciuding the hyphen
when using ZIP + 4

Maximum of 50
alphanumernc characters,
including spaces and
hyphen

Maximum of 2 alpha
characters

Optional. Maximum of 250
alpha, numernc, or
alphanumeric characters

Required for a zero (0) level
record

Optional if an indented
(level 1By record. uinless
the name lext present in the
indented recaord relates 1o o
Surname

Maximum of 50 alpha
numenc, alphanumenc, ol




NAME -
SUBSEQUENT
WORD(S)

LINEAL DESCENT

TITLE(s)

DEGREE

NICKNAME

BUSINESS
DESIGNATION

anxe?

Given name and/or initial(s) of a
Surname listing or Additional
word(s) for a Business or
Government listing

e.g. SR, JR, lll. If Lineal Descent
data cannot be uniquely identified,
it should be included with the Listed
Name Subsequent Word(s) data
and placed at the end of the name
data.

e.g. MRS, LT COL, RET SGR, DR.
Multiple titles are acceptable. If litle
data cannot be uniquely identified,
it should be included with the Listed
Name Subsequent Word(s) data
and placed at the end of the name
data stream. If lineal descent is
also in the Listed Name
Subsequent Word(s) data field, title
data should be placed following the
lineal descent data.

e.g. MD, CPA, PHD. Multiple
degrees are acceplable. If degree
data cannot be uniguely identified.
it should be included with the Listed
Name Subsequent Word(s) data
and placed at the end of the name
data stream. If lineal descent
and/or titie data is also present. it
should follow title data

Another name the listed subscnber
may be known by

Term used to identify the listed
subscriber’s profession, business,

special characlers

Expected if the First Word 15
the Surname of a
Residence or Business
listing. Maximum of 250
alpha, rumeric, special, or
alphanumeric characlers

Optional Maximum 10
alpha characterc

Optional. Maximum of 20
alpha characters

Optional Maximum of 20
alpha characters

Optional  Maximum of 20
alpha characters

Optional  Maximum of 50
alpha characlers
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PART C - ATTACHMENT IX

REPORTING NDA

General

Sprint shall satisfy all service standards, intervals, measurements,
specifications, performance requirements, technical requirements, and
performance standards (Performance Standards) that are specified in this
agreement or are required by law or regulation. In addition, Sprint’s
performance under this Agreement shall be provided to CLEC will be at
Parity with the performance Sprint provides itself for like service(s).

Sprint and CLEC agree that generally remedies at law alone are adequate
to compensate CLEC for any failures to meet the Performance Standard
requirements specified in this Agreement, or for failures to provide
Customer Usage Data in accordance with this Agreemen’. However,
CLEC shall have the right to seek injunctive relief and other equitable
remedies to require Sprint (1) to cause the service ordered by CLEC to
meet the Performance Standards specified by the Agreement, (i) install or
provision service ordered by CLEC within the Due Dates specified in this
Agreement and (iil) to provide Customer Usage Data in accordance with
this Agreement.

Sprint and CLEC agree that all financial remedies available to end-user
and access customers for same or like services will be offered to CLEC.
At such time that state or federal commission-approved credits/financial
remedies are put in place between Sprint and any of its CLEC customers,
Spnnt would renegotiate this arrangement where such arrangements
exist.
Parity and Quality Measurements
Sprint will develop self-reporting capabilities companng Sprnt results with
CLEC results for the following measures of service panty within 6 months,
but no later than July 1, 1988, of the Approval Date
Percentage of Commitment Times Met - Service Order
Percentaage of Commitment Times Met - Trouble Report

Trouble Reports per 100 Access Lines (Resale only)

Percent Repealed Trouble Reports
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In the event CLEC chooses to utilize the Sprint operator service platfornn
the following measures will be implemented within 6 months of the date of
first use by CLEC

Average Toll Ariswer Time
Average Directory Assistance Answer Time

All above measures will be implemented in a manner that is consistent
with the current measures Sprint makes of its own performance

Sprint will develop and implement the following measures no later than
July 1, 1998:

Pre-Ordering/Ordering/Provisioning

Prompt Transmission of Customer Service Record (CSR)
Information

Prompt transmission of Firm Order Confirmation (FOC)
PLC Changes Completed Within 24 Hours
Interconnection
Trunk Orders on or Before the Committed Due Date
Firm Order Confirmation (FOC) time delivery
Rights of Way (ROW) Conduit and Pole Attachment Availability
Trouble Reports per 100 Access Lines (Loops)
Maintenance and Repair
Average Cleanng Time - Out of Service
Average Call Answer Time Repair Center
Sprint will develop and implement the following measures within 1 yieat

but not later than January 1 1999 of the Approval Date

Pre-Ordering/Ordering/Provisioning
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Disconnect Order Completion Interval
Billing
Advance Notice of Late Billing Associated with the Wholesale Bill

Delivery of Mechanized Customer Service Record (CSR) for
Wholesale Bill Verification

Charges Billed in Current Wholesale Bill Period for Flat Rated
Services

Charges Billed Within 90 days for Usage Charges
Financial Accuracy of local OCC Bills
Customer Usage Data - File Transfer
Customer Usage Data - Timeliness
Customer Usage Data - Accuracy
Main ce an r

Percent Reporting Trouble Within 5 Days of the Date Installed
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~&= Sprint.

SPRINT ELECTRONIC INTERFACE FLAN "
Exhitit 2

Sprimt congigizcils has suppoined the necesnity for indudry standards for reanons ef cov, ofliimiy, and cuiipetitieg
neutrality in spved 1o market Ahhough Sprins is wotkimg now on the bt of peeluniiary eutputs from e ol
significant effors are required 1o define the dats clements and develop wlimbiutiui 18 tapture those elemenis o
Spwint's diopar e kegacy systems 10 enable electonie imterfaccs

Pre-Ordering

»  Sprint will nplement an electronic imcrface for pre-crdering information within 1} muaibis ol induny
siandards e g developed. Absent finalized industry standardy by JIMT, St wili ok wili CEEE w0
jointly des ¢wip & mutually agrecable tlecironic Inerface plan Sprint will implemcnt vie unieiface oo Litos ihan
127 menths 1ner tie sompanics mutually agree on a development plan. Any cobi shetial dath LLUC ypaandy
requiremenis included within die interface plan that are above and beyond meantey standards wallbe th
regponsihii=s of CLFC Sprint will pruwsds 2 cou citlmpte 31 part of the plan o wi lagrne

¢ Spnnl i oopen 1o sugpestions on inferim solunons

=  Spnnt il provide telephonc nuimber atsgamen due date assizmment, 313 feaiwrsy avnlabic v a ol
fiee no=vbes within 10 days of the effeciive date

= Spring woll previde 3 magnenic apc per ndutiny siandards (HENA MSAUD g a o th iy Faviviattn
days ¢t s cllecrive date
Ehrderiy
= Spont witl suplement DUE industry standerda related o the Local Serviee Koguewt via b0 Ehe aoues

1esalved ar e October, 1996 OAF will be implementad by TURT Taawss respbe st on futere CIRE w0l m
imploment=1 an woon a4 development effors Aliow but no laver than 12 menths from finslunie

Trnuhle Admar e aton

o Sprant will mplement T 227 and T 228 stendards for local ue by 12731091

(LTS

o Sprint will meplenient industey bilhing requiremants within the OHEF implermentanin w.on s di S8 0
anticipated w be unplemented on /1797 but no later than 1211797, Cerwin elemprrsmay ke Bolod by St i
end uger buling sysiem or non sreadard CASS llnp

Hage

o Sprmt will 2eovide weage data per ORF standardy by 71797

9"’}\ '1_.{ o5t

'y

.1.'.‘




BZ/B6/ 1T 1SR 3NSST79774 WL 1D WXESS ) (R BT
FEE-U2-U8 MON 12:03 Pn SPRINT FLA ACCOUNT ING FAX NO. 407 888 6719 P 10720
ATTACIHIMENT A
Provition of Sybscriber Ugage Data in EMR Format
I'his Section sets forth the terms and conditions for Sprint’s provision of Recorded Usage Datato
CLEC

Piovisioned subscriber usuge data (messages) will be rated with a Zero (@ ) rote with the
cueeption of 976/N1 | information service calls and ulternate billed calls which wall be rated at
thie same rates as would be applicable to Sprint customers making similar calls.

Provision of Subscribee Usage Data involves providing an output file fron the Sprint LMI®
(Local Message Processing) system of EMR formatted message detail for calls made over resold
lines or that utilize Sprint LTD switching.

These messages include

Sprint Provided Toll end Operator messages billable o a CLEC

o Sprint Provided Directory Assistance

e 1.MS(Local Measuted Seivice) on the CLEC's resold custemens with LMS
service,

o CLASS usage (when available) Call sevien, remnte call furwanding, call e,
repeat dial, 3-way calling (Note. these messages mc scheduled to be available
carly 3Q97)

s Sprint Pravided Mireclory Assistance Call Completion tecords

»  Customer Name and Address look up records (Nevada and Hlinots only)

Deopped itecords will not be inclidad

Pusies

= Incomplete colls

» and other fiee calls such as Intis Municipal calls, police . shonll e, ambulange,
coumy offices, or cally to telephone company/utility business offices dictated as
frce calls by the commission

o  Messages on access hines that are subrcnibed to flar rate aliconative (oll service
such as Mat rate entended arca calling

Application of Bawe Llcments
112 following charges are applicable to messape denil provisioned 1o CLEC by Sprimt
o  Mossage Provisioning - This tate element 15 apphicable wo ail reconds This 1aie

element provides for the effort 1o extract CLEC specific records frem alt othcr reconds
apd gunle them to a date outpul imedium.
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ATTACHMENT A

paragraphs Tie amount of the partial loss 15 then determined by subtracting the daia
actually recorded for such day from the catimated total for such day.

Complete Loss - When Sprint is unable to recover Jata as discusied above, estunated
message and minute volumes for each loss consisting of an entice AMA tape or entine
data volume due 1o its loss prior 10 or during processing. lost after reecipt, degaussed
belore processing. reecipt of a blank or unrcadable tape, or lost for other cavses, shall b
reported.

Listimated Volumes - From message and mupute volume reponts for the entity
experiencing the loss, Sprint shall secure message/minute counts for the four (4)
corresponding days of the weeks preceding, that in which the less vecumed amd compile
an average of these volumes. Spriot shall apply the appropnate average revenue per
message (“arpm”) agroed to by CLEC and Sprint to the esnmated messape volume for
messages for which usage charges apply 1o the subscriber to amive at the esimated foy!
ievenue

If the day of loss s not a holiday but onc (1) (or morc) of the pececding corresponding
days 1s 8 holiday, use additional preceding wecks i order o procure volumes for two (7)
non-holidays in the previous two (2) weeks that correspond 10 the day of the week that s
the day of the loss

If the loss occurs on & weekday that is a holiday (cxccpt Christmas & Motlicrs dav),
Sprint shill use volumes from the two (2) preceding Sundaye.

If the loss occues on Mother's Day ar Chinvimas day, Sprnt shall use valumes from that
day in the preceding year multiplicd by a growth factor derived from an averape of
CLEC's most recent thiee (3) manth message volume growth 10 o previons yea's
message volumes are not available, a setillement shall be negotiated

All settleinents shall be paid within 10 days of the cstablishmens of the seltlement A
via u separate payment to CLEC.

CLEC may also request data be provided 1521 hae previonsly been suecessfully provided n
Spond to CLEC Spaint shall resprovide siechodats, b avadalile st L s enpepir

Teshinp. Claaess and Controly

The Recorded Usage Data, EMR formal, comest, amied ansmission process shall be tested a
agreed upon by CLEC and Spant

Inteefase Testing. The purpese ol this testis w enswe that the usage recoids can be senl
by Sprint 1o CLEC and can be accepied and processed by CLIEC Sprnt shall preyide o
test file 1o CLEC s designated Repions) Processing Cenler (RIPC) i the Toimat thint sliall
be used for hive day 1o-day procctany The 1= lall contain sll potennal call types

9"’&1% ) {?{ 5
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ATTAUCHMENT A

CLEC shall review the file and verify that i1 conforms to its data center requirements
CLLC shall notify Sprint in writing whether the format is aceeptable CLEC shall sl
provide Sprint with the agreed-upon contiol reporis as pan of this test

Operationnl Test: The purpose of this 1est i3 10 ensure that volumics of nsage u
consceutive scquence can be extracted distributed, and processed by Sprint st | L

For testing purposes Sprint shall provide CLLC with Sprint recorded, unrated usage fora
minimum of five (5) consecutive days. CLEC shal] provide Sprint with the viessayre
validation reports associated with teal unaye

Test File: Teal data should be transpurted vio CONNECT DIRFCT NETWORE (€1
whenever possible. In the event that couner service must be used fo transport 1ot adia,
the physical tape charscicristics (o be used arc deseribed in this Agrecment.

Periodic Review: Control procedures for all usage wansfeered between Spristand CLIC
shall require periodic review. This review may be included as pan of an Auhiof Spoan
by CLEC or as part of the normal production inerface management function
Breakdowns which impact the flow of usage between Speint and CLEC niust be
identified and jointly resolved as they occur The resolution may include changes to
control procedures so similar problems would be avoided in the future. Any chanpes to
control procedures would need 1o be mutvally agieed upon by CLEC and S

Sprint Initiated Sofiwarc Chanoes

When Sprint plans to intioduce any sofiware clianges which impact the format ot content
structure of the usage data feed 1o CLEC. designated Sprnt personnel shall nenfy CLLC no less
than mnely (90) calendar days before such changes arc implemented

Spwint shatl communicate the projecicd changes 10 CLEC s single pot el comtach <o st
potential impacts on CLEC processing ean be detcrmined

CLEC personncl shall review the impact of the change on the entire contiod st e and
the Post Corversion 1est Plan, herein CLTC <hall negoriate any percenved problems wirts

Sprint and sl crange 1o have the data tosted unheing the moditied soltvare

If it is necestary for Sprint 1o request changes in the schedule, conteut or format of wiigc
data transeuites o CLEC, Spont shall nondy ©CLE

CLIC ReguestedDnnludssd © hanges

CLEC may negotinte changes in the schedule, conteut, frrmat of the csaps s st A e
Sprint
i 4 ft.!?d
glﬂ.(l- -

R T
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ATTACHMENI A

When the negoliated changes are 1o be implemented, CLEC andfor Sprnt shall anange for
testing of the modificd daia in a Post Conversion Test Plan designed to encompass all types of
changes 1o the usage data transferved by Sprint 1o CLEC ardd the methods of transinission for thay
data.

Spunt Sysiem Clange Description.

For a Sprint system change, Sprint shall provids CLEC with an overall description ol the change,
stating the objective and a bricf explanation of the reasons for the change

During the mitial negunabions regarding the ¢l unge. Spont shall provide a bt of the specilic
rccords andor processcs impacted by the ehang 2 to dengnated CLLU personned

Sprint shall slso provide CLEC a detafled desciiption of the changes o be implemented, Tt shall
include sufficient detail for designated CLEC personnel lo analy.e and esumate the effeets of the
changes and 10 design tesis (o verily the accurasy of the implementatinn

Chianpe Nepotiations’

C1 EC shall he noufiad in writing of proposed change negouations wiheted by Sprot i o,
CLEC shall notify Sprint in writing of proposed change negotiations iniated by CLEC

After formal notification of planned changes, whether onginated by Sprintor CLEC, designated

CLEC pewsunnel shall sehedule negutiation meetings as 1equired with designated Spumt
personnel

Changes 10 conyols

CLIEC and Sprint may negotinte changes to the contrnl struciun,
Spont and CLEC shall comply with the apreed upon chianpes

Yerfieatjop Of Changes

[Bascd on the detailed deseripton of changes fermished by the perty manaune the vange. the
pratics shall negotiare

| e type of change(s) 1o be implenieited,
Developuient of a compreliensing * ot pla
Scheduling and teansfer of modific . dats wotll Sprand

Letting of modificd data with the npsropniaie CLEC pont ol combad
o [ocessing of verified data thioug? € 1R balling s e s the CLEC point ol
conae

o  Weview and veriflcarion of testing with approprate CFLEL groups
« Review of modified contols, if appiicebic

5 Al
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ATTACHMENT A

Sprint shall comply with the following standardy when datais transported 10 CLEC on
ape or cartridge via a couner. The data shall be in vanable block:

Tape: 9.track, 6250 (or 1600} BI' (Dytes per inch)

Cartridge: 38,000 DPI (Bytes per inch)

LRECL: 2,472 Dytes

Parity: 0Odd

Character Set:  Fxiended Binary Coded Decimal Interchange Code (ERCDIC)
External labels: Exchange Carier Name, Daaser Mame (D5N) and volume
scrinl number

Internal lubels: [BM Industry OS labels shali be used They cousist of a single
volume label and iwo sels of header and tiailes Inbels

Rejected Recorded Usare Daw

Upon agreement between CLEC and Sprint messages that cannot be rated and'or billed by CLLL
may be relumed to Sprint via CONNECT DIRECT NETWORK (CDN). Retumed messages
shall be sent directly to Sprint in EMR format Siandard EMR retum codes shall be unlized

Rejected messages or invoices shall be returned to CLEC in accordance with proccdurcs
and timeframes already established between Sprint and CLEC

Sprint can corrcet and return messages o the CLEC
CLEC agrees to not retum any message alict 30 days ol recen

CLEC will not retum a iessage they bave returied once
and Sprint has investigated and deemed biliable by the CLEC and v sent o CLEC

Sprint asswnes liability only for the errors and unguidabies it causes
Interfaces
Upon establishment of CONNECT DIRECT BETWORK (CDN) connedtions arnd auitalile
testing, Sprint shall transmit formatted Recorded Usape Data o CLEC via ©ONNEC T DIREC

NETWORK (CDN) as designated by CLEC

CLEC shall notify Sprant of resend requirements if a pack or entire datatet must be
replaced due to pack rejection, daniage in transit, dalazet name failue, v

Critical edit failure on the Pack Header or Pack | railer reconds shall sesalt in pack
rejectinn (e.g., detnil record counl not cqual 1o yiand tatal i Juded o thie pack weilon
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ATTACHMENT A

Notification of pack rejection shall be made by CLEC within one (1) business day of
processing. CLEC shall provide to Sprint its list of critical edits, and once the edits have
been agreed to in writing by Sprint, rejected packs will he cor:ccted by Sprint and
cctransmitted to CLEC within twenty -[our (24) howurs of within an aliernate umelramn
nepotiated on o case by case basis,

A pack shall contain a minimum of onc message record or @ imaximum of 9,999 messape
reconds (or the approved OB standard) plus a pack header record and a pack trailel
rccord. A file transmission contains a maximum of 99 packs. A datasct shall contain a
minimum of one pack. Sprint shall provide CLEC onc dataset per sending location. with
the agieed upon RAO/OCN populated in the Header and Trailer records

Loumats & Characleristics

Rated in colleel messages can be intermingled with the unrated messages No
special packing is necded.

EMR: Sprint shall provide Recorded Usage Data i the EMR format and by
category, proup and record type, and shall be transmitted. via a dircct feed. o
CLEC. The following is a list of EMR records that CLEC cai expect 1o feceive
from Sprint:

Detail Records *
01-01-01, 06, 08,09, 14, 17, 18, 31,32, 35 37,80,8].82

10-01-01, 06, 08,09, 14, 17, 18 31,32 135 37.K0 Bl K2

C'redit Hecords
03-01-01, 0G, 0B, 09, 14, 17, 18. 31,32, 35,37, 80 81,82

Rated Credits
41-0]-01. 06, 08, 09, 14, 17, V¥, 31,32, 35, V1, %0, 8], £2,

Cancel Records
51.01-01, 06, 08, 09, 14, 17, 18, 31,32, ¥5. 17, K0, B}, K2

Currection Records
71-01-01, 06, 08, 09, 14,17, 18, M, 32, 35,3780, 81,82,

* Catepory 01 1s utilized for Rated Messages. ( "ategory 104s utilized for Uprated
Messages Category 10 records arc (o have indicator 13 populated with & vlue ol

Upon modification of Sprint's process to allow for providing the ne wiy defined
ndustry standand Header Record 20.24 01 and Trailer Record 20-24.0.4, Spanl
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AITACHMENT A

Message Validation Reports: CLEC shall provide the followng once(l) per day

(or as otherwise negotinted) Message Validation repoits to the designated Sprint
System Contro! Coordinator. These reports shall be provided for all data received
within Sprint Local Resale Feed and shall be transiiitted Monday through Friday.

Incollect Pack Processing: This report provides vial siatistics and conirol totals
for packs rejected and accepied and dropped messages. The N oImalinn s
provided in the following report formats and contrel levels

Sprint Name

Reseller Total Messapes processcd in i prack

Packs processed shall reflect the number of messages imnially erred and sccepted
within a pack

Reseller Total Packs processed

Sprint agrees to provide CLEC infarmation on a subscriber's selection of lilling
method, special language billing, and other billing options at parity witly
information maintained for Sprint subscnbers.

Interim Number Postability - Recording and Billing,

Sprint shall provide CLEC with accurate blling and Custoiner Subscndes Acconat Recond
I wehanpe data for CLEC subseribers whose numbers huse bieen i ted

Spant shall provide CLEC call detail records ieatified for IXC which ae culficicnt w allyw
CLEC to render bills to IXCa for calls 1XCs place 1o pored nuinbers in the Sprat nciwork which
the Sprint forwards to CLEC for iermination.

Standards

Whcn requested by CLEC for sccunty puiposes, Sprint will nse sty beot cHons t zrpeditionsly
provide CLEC with Recorded Ussge Data 1fnot available tn LME formar, the Recorded Usape
2ata may be provided in AMA formar.

Sprint shall include the Working Telephone Number (W IN) of the call vopmato oneach LMR
wvitll recard

I'nd user subseriber usage records and station level detarl reconds <hiall be i packs in accordance
with EMR swndards
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LOCAL LOOPS - SPRINT FLORIDA

1 Wire Voler
EXCHANGE CLLI CODE BAND Grade Hate
Tallshassee XAH TLHSFLXAH Bpaxb| $15.00
Altamonte Springs ALSPFLXAN HAND 2 1400
Apopha APPEFLXAH BAKD 2 1400
Casselberry CSLBFLXAH NAND 2 1500
Fi Myers XAH FTMYFLXAN BAND 2 1400
Fi Myers XCH FTMYFLXCH BAND 2 L {RILE
Fi Walton Beach XAH FIWHFLXAH NAND 2 1500
Fi Walion Beach XIS FITWHFLXDS NAKD 2 1400
Groldenrod GLEDFLXAN BAND 2 11500
Hurlbun AFB AJR HRFDFLAIR BAND 2 $14 00
Lake Prantley LEBRFLXAHN BAND 2 $15 00
Maitland LPR MTLDFLLPR BAND 2 1500
Maitland XAS MTLDFLXAS BAND 2 $15040
MNaples XBR NPLSFLXBR BAND 2 L1400
Waples XDH NPLSFLXDH BAND 2 S8 00
Oicals XAH OCALFLXAM BAND 2 $1300
Ocala XCR OCALFLXCR BAND 2 $14.00
Shalimar SHLMFLXAS BAND 2 $1500
Tallahassee XBS TLHSFLXAS BAND 2 $1500
Tallahassee XC5H TLHSFLXCS BAND 2 S14 00
Tavares TVRSFLXAN BAND 2 31300
Windermere WHNDRFLXAR BAND 2 1500
Winter Park WMPKFLXAH HAND 2 IR
Avon Park AVPKFLXAH AR} LSRN
Pelleview XA BLVWELXAN HAMIY 3 $15 0
Peverly Hills HVHLFLXAN BAMD ) §1%
Boca Grande BCORILXAR HAND ) $1% 00
Bonita Springs ANSPFLXAS NAND 3 $15 0
Cape Coral XAH CPCRFLXAN BAND 1 18 b
Cape Coral XBH CPCRFLXEN HAND ) $15 00
Clermont CLMTFLXAH RANKD Y -1 RELH
€ lewsion CLTRFLXAR [HAND S $15
Credvicw CRVWELXAS NAND ] $15 M
Cypress Lake XAH CYLKFLXAH AN FILREY
Made Caty DOCYFLXAN IARLY Y Sy
Ihestin PDESTILXAN HAND LYRAE L
Lghn AT DY ELIDFLRAS HANLED - TRRLY
Fustis ESTSILXAH AR L 1RRLL
Fi Meade FIMDFLXAR AR A 31w
Ft Myer lleach FIMBFLxXAN HANIY ) ALY
Fr®yvers XIH FIMYFLXBH NAND A 513 00
F1 Walton Deach XCR FTWRFLXCR RAND 3 L RELY
Golden Gate GLGCFLXAH HAND 3 1
Hemosassa Springs HMSPFLXAR AN D TR
Inverness INVRFLXAH HWARD 3 - TRALE
lona IONAFLXAR AN b IRELY
Kissimmee XAH KSSMILXAN BAND s TARLY
Fssimmes XU Went Kiss KSSMFLXDH AN ] 1% iRl
knsimmee XDE KSSMPLXDR AN ) LR
Page 3
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LOCAL LOOPS - SPRINT FLORIDA

1 Wire Voice

EXCHANGE CLLI CODE RAND Cirade Hate
Lady Lake LDLEFLXAN HAND } $1500
Lecsburg LSBGFLXAH BANID Y $15.00
Lehigh Acres LHACFLXAS DAND 3 $1400
Marco lsland MOISFLXAH BAND 3 11500
Marianna MRNNFLXAH BAND 3 $1500
M4t Dora MTDRFLXAH BAND § 1500
Murdock MRDCFLXAR BAND 3 1500
Maples BKS HFPLSILBKS BAND 3 $1300
Naples XCH NPLSFLXCH HAND 3 31800
Morth Fi Myers XAH NFMYFLXAH BAND ) L1500
North Naples WHPLFLXAH HAND ) L1500
Ocala XBH OCALFLXRH NANID 3 180
Oxcala XIR OCALILXIR BAND 3 $1500
Ovange City KAH ORCYFLXAH RAND ) 1500
Ovange City XCR ORCYFLXCR BAKD 3 $1400
Port Charlotie PTCTFLXAN NAKD Y $15.00
Punta Gorda XAS PNGRILXAS BAND } 1800
San Carlos Park SCPRFLXAR BAKD ) 31500
Sanibel leland SNISFLXAH BAND ] $1500
Sebring SANGFLXAH BAND } 51500
Silver Springs SVSPFLXAR BAND ) $1800
Silver Springs Shores SVSSFLXAR BANID Y $1500
Tallahassee XDS TLHSFLXDS RANDY L1800
Tallshassee XFS TLHSFLXES HANKID Y 1500
Tallahassce XHS TLHSFLXHS ARI A $14 00
Valpraiso VLPRILXAH HAND 3 1500
Winter Garden WHNGRILXAN BANI ) 14 00
Alford ALFRFLXAR BANIIA $15 09
Alva ALVAFLXAR NANID 4 L1500
Arcadia ARCDILXAS BANID 4 $1500
At ASTRFLXAR NANDA $1% 00
Maker BAKRFLXAS NAKD 4 14 ()
Belleview XDR RLYWELXIDR HANIY 4 $15 00
lonmifay BNEYILXAR BANII S 41400
Bowling Groen HBWLGFLXAR BAND 4 HIEREY
Pushinell BSHNFLXAN HANLY 4 $15 00
Cape Haze CPHZFLXAN BANI A S8 00
Chassashowitzia CHSWFLXAR AN 4 LT
Cherry Lake CHLEFLXAR AN A §14 00
Cottondale CTDLFLXAR AL 4 $1300
Craw fordville CFVLFLXAH HAND 4 $15300
Crysial Haver CRRVFLXAH BAND 4 $1500
Cypeess Lake XBR CYLKFLXBR NAND 4 S1 00
[refuniak Spnngs pFSPrLXAN NAND 4 §1% i
Everglades EVRGHLXAR paki 4 500
Freepon FRPTFLXAR HAND 4 $1%00
Gilendale GLDOLFLXAR AN 4 L1800
Grand Ridge GDRGFLXAS HANIY 4 §14 00
Greenville ONVLFLXAR HAND A VRN
Cireenwood OGNWDFLXAR BANIY 4 L1400

Page 4




LOCAL SWITCHING - SPRINT FLORIDA

EXCHANGE BAND RATE
ALTAMONTE SPRINGS, FL 1 $7.00
BONITA SPRINGS, FL 1 $7.00
CYPRESS LAKE, FL 1 $7.00
FT MYERS BEACH, FL 1 $7.00
FT. MYERS, FL 1 $7.00
FT. WALTON BEACH, FL 1 $700
GOLDENROD, FL 1 $7.00
LAKE BRANTLEY.FL 1 $7.00
TALLAHASSEE, FL 1 $7.00
WINTER PARK, FL 1 $700
APOPEA, FL 2 $1.00
CASSELBERRY. FL 2 $700
CHERRY LAKE, FL 2 $7 00
E'JSTIS, FL 2 s700
FREEPORT, FL 2 £7.00
KISSIMMEE, FL 2 $7.00
LEESBURG, FL 2 $7 00
NAPLES MOORINGS, FL 2 $7.00
NAPLES, FL 2 $700
OCALA, FL 2 5700
ORANGE CITY. FL 2 $7 00
PORT CHARLOTTE. FL 2 $700
TAVARES, FL 2 $7.00
VALPRAISO, FL 2 $7 00
WILDWOOD, FL ¥ $7.00
ALFORD, FL | $7.00
ARCADIA FL 3 $700
ASTOR. FL 3 $700
AVON PARK, FL 3 $700
BAKER, FL K| 700
BELLEVIEW, FL 3 £7 00
BEVERLY HILLS. FL 3 £7 00
BOMNIFAY, FL 3 £7.00
BOWLING GREEN, FL 3 700
COTTONDALE, FL 3 $7 00
CRESTVIEW, FL 3 LT 00
CRYSTAL RIVER, FL 3 £7 00
DADE CITY, FI k| £7 00
DESTIN, FL 3 2700
EVERGLADES, FL 3 5700
FOREST, FL 3 57 00
GLENDALE, FL 3 57.00
GREENVILLE, FL 3 57 00
GREENWOOD, FL 3 5700
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LOCAL SWITCHING - SPRINT FLORIDA

EXCHANGE BAND RATE
FORT MEADE, FL 4 5$7.00
MOORE HAVEN, FL 4 $7.00
NORTH CAPE CORAL, FL 4 $7.00
NORTH FT. MYERS, FL 4 $7.00
PINE ISLAND, FL 4 $7.00
REEDY CREEK, FL a $7.00
WAUCHULA. FL 4 $7.00
WINDERMERE. FL ] 37.00
ZOLFO SPRINGS, FL 4 5700
BUSHNELL, FL 5 $7.00
CAPE HAZE, FL 5 $7.00
GROVELAND. FL 5 37.00
LAKE PLACID, FL ] $7.00
MARIANNA, FL 5 $7.00
PUNTA GORDA, FL 5 $7.00
SAN ANTONIO. FL 5 $7.00
SANIBEL ISLAND, FL 5 $7.00
SEBRING, FL 5 $7.00
SHALIMAR, FL 5 $7.00
SPRING LAKE, FL 5 $7.00
TRILLACOOCHEE. FL 5 $7.00
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Reciprocal Compensaton - End Office
SPRINT - FLORIDA

EXCHANGE RATE
ALFORD, FL $0.003587
APOPKA, FL $0.003587
ARCADIA, FL $0 003587
ASTOR, FL 500031587
AVON PARK, FL $0.003587
BAKER, FL $0.003587
BELLEVIEW, FL $0.003587
BEVERLY HILLS, FL $0.003587
BOCA GRANDE, FL $0.003587
BONIFAY. FL $0.003587
BONITA SPRINGS, FL $0 003587
BOWLING GREEN, FL £0.003587
BUSHNELL, FL $0 003587
CAPE CORAL, FL $0 0031587
CAPE HAZE, FL $0.003587
CASSELBERRY, FL 50 003587
CHERRY LAKE, FL $0.003587
CLERMONT, FL $0.003587
CLEWISTON, FL $0.003587
COTTONDALE, FL 50 003587
CRAWFORDVILLE, FL 50 003587
CRESTVIEW, FL $0 003587
CRYSTAL RIVER, FL $0 003587
CYPRESS LAKE, FL $0 003587
DADE CITY, FL 40003587
DEFUNIAK SPRINGS, FL $0 003587
DESTIN, FL $0 003587
EUSTIS, FL $0 003587
EVERGLADES, FL $0 003587
FOREST, FL $0 003587
FORT MEADE, FL $0 003587
FREEPORT, FL 50 003587
FT MYERS BEACH, FL 50003587
FT. MYERS, FL $0 003587
FT WALTON BEACH, FL 0 003587
GLENDALE, FL $0 003587
GOLDENROD, FL S0 003587
GREENVILLE, FL 50 003587
GREENWOOD, FL 50 003587
GROVELAND, FL 50 003587
HOMOSASSA SPRINGS, FL s0 003587
HOWEY-IN-THE-HILLS, FL S0 003587
IMMOKALEE, FL $0 003587
INVERNESS, FL 50 003587
KENANSVILLE, FL $0 003587
KINGSLEY LAKE, FL S0 003587
KISSIMMEE, FL $0 003587
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Reciprocal Compensation - End Office
SPRINT - FLORIDA

EXCHANGE RATE
STARKE, FL $0.003587
TALLAHASSEE, FL $0.003587
TAVARES, FL $0.003587
TRILLACOOCHEE, FL $0.003587
UMATILLA, FL $0.003587
VALPRAISO, FL $0.003587
WAUCHULA, FL $0 003587
WEST KISSIMMEE, FL £0.003587
WESTVILLE. FL $0.003587
WILDWOOD, FL $0 003587
WILLISTON, FL $0.003567
WINDERMERE, FL 50.003587
WINTER GARDEN, FL $0 003587
WINTER PARK, FL 50 003587
ZOLFO SPRINGS, FL $0 003587
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Originating

Alford

Allord

Altlamonte Springs
Allamonte Springs
Altamaonte Springs
Allamonle Springs
Altamonte Springs
Altamonte Springs
Allamonte Springs
Altamonle Spnngs
Altlamonte Springs
Altamonle Springs
Altamonie Springs
Altamonle Springs
Altamonte Springs
Altamonte Springs
Altamonte Springs
Altamonie Springs
Altamonte Springs
Alva

Alva

Alva

Alva

Alva

Alva

Alva

Alva

Alva

Alva

Alva

Alva

Apopka

Apopka

Apopka

Apopka

Apopka

Apopka

Apopka

Apopka

Apopka

Apopka

Apopk s

Apopka

Apopka

Aslor

Aslor

Astor

Rev 3 07/01/97

SPRINT - FLORIDA

TRANSPORT
Terminating

Cotlondale
Marianna

Apopka
Casselberry
Celebration®

East Orange*
Geneva®
Goldenrod

Lake Brantiey
Lake Buena Vista®
Maitland
Montverde
Orlando®

Oviedo®

Reedy Creek
Sanlord®
Windermere
Winler Garden
Winter Park
Bonita Springs
Cape Coral

East Fort Meyers
Forl Meyers Regional Airpor
Fort Myers

Fort Myers Beach
Lehigh Acres
North Cape Coral
Norh Fort Myers
Pine Island
Sanibel-Captiva Islands
South Forl Meyers
Casseiberry
Celebralion®

East Orange®
Goldenrod

Lake Brantley
Lake Buena Visla®
Maitland
Montverde
Orlando®

Reedy Creek
Windermero
Winler Garden
Winler Park
Clermont

Eustis

Groveland

Page 12

Dedicated

$
3
$
3
§
$
5
3
s
3
5
$
-
s
$
1
$
s
3
$
3
3
$
5
5
$
3
s
]
5
3
s
-
3
H
3
5
5
5
5
5
3
5
s
3
5
5

D3s1

117.53
195.52
o427
117.53
191.86
143.06
143.06
171.53

0427
191 B6
94 27
3133
143.06
143 .06
218.09
143.06
21809
143.06
117.53
183,53
269.03
19353
287.80
19353

94 27
19353
26903
26903

G4 27
94 27
193 52
169 29
143 06
14306
16929

94 27
143 .06
04 27
267.80
143 06
16928
169 29
o4 27

9427
2711.52
21 52
425 51

Dedicated

e
M“ﬂﬂh““ﬂ“iﬂ“H‘HlﬂHlﬂlﬁw“““““HH““““H““H““M%H“““““F“

DS3

1,364 32
2,128.64
1,364.32
1,364 .32
4,092 96
272864
2,728 64
1,364 32
1,364 32
4,052 96
1,364 32
7.042 64
2,728 64
2.728.64
4,092 96
272664
4,092 96
2.72864
1,364 32
3,496 42
571325
3,496 42
567832
3,496 42
1,364 32
3,496 42
571325
571325
1.364 32
1,364 22
349542
272864
272864
272864
2,728 64
1,364 32
2.72864
1,364 .32
567832
2.726.64
2.728 64
272864
1,364 32
1,364 32
5678 32
567832
ice

Commaon

$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
£0.001022
$0.001022
$0.001022
$0 001022
$0 001022
$0.001022
$0.001022
$0 001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
$0.001022
£0.001022
$0 001022
£0.001022
£0.001022
£0.001022
$0.001022
$0.001022
$0 001022
$0.001022
s0.001022
<0.001022
$0.001022
£0.001022
50001022
$0.001022
£0.001022
£0.001022
$0.0010:2
$0.001022
$0.001022
£0.001022
<0 00022
L0 00022
<0 001022
£0.001022
50 001022
$0 001022




Originating

Casselberry
Casselberry
Cassalberry
Casselberry
Casselberry
Casselberry
Casselberry
Casseiberry
Casselberry
Casselberry
Casselberry
Casselberry
Casselberry
Casselberry
Chassohowilza
Chassohowitza
Chasschowitza
Cherry Lake
Cherry Lake
Cherry Lake
Clermonl
Clermont
Clermonl
Clermont
Clermont
Clermont
Clermont
Clermont
Clermont
Clermonl
Clermont
Clermonl
Clarmont
Clermont
Clermont
Cottondale
Crawlordwille
Crawlordvilie
Crawfordwille
Crawlordvilie
Crawfordville
Crawfordville
Crestview
Cryslal River
Crystal River
Crystal River
Cypress Lake

Rev 3 07/01/97

SPRINT - FLORIDA
TRANSPORT

Terminating

East Orange’
Geneva®
Goidenrod
Lake Branliey
Lake Buena Vista®
Maitland
Montverde
Orlando®
Oviedo"
Reedy Creek
Sanford*
Windermere
Winler Garden
Winler Park
Crystal River
Homosassa
Inverness
Greenville

Lee

Madison
Celebralion®
Eustis
Groveland
Howey

Lady Lake
Leesburg

Lk Buena Vista®
Montverde

ML Dora
Orando®
Reedy Creek
Tavares
Umatiila
Windermere
Winler Garden
Mananna
Alligator Point®
Carrabelie”
Panacea
Sopchoppy

51 Marks
Tallahassee
Laurel Hlt*

Homosassa Springs

Inverness
Yankeglown®
Eas! Fort Meyers

Dedicated
Ds1

5 169.29
5 169 29
$ 117.53
5 169 29
$ 21809
5 169 29
5 33956
s 169 29
$ 169.29
5 244 32
5 169,29
s 244 32
$ 169.29
s 117.53
5 3531 30
$ 0427
5 363 30
$ 42529
] 348 29
5 25502
b4 169 29
-1 117.53
S 19353
$ 287 8O
3 34752
5 11753
$ 169 29
3 287 B0
1 117 53
s 21809
s 117 53
- 11753
s 21152
5 244 32
5 117.53
5 117 53
3 GG5 28
- 665 28
5 17027
3 35378
4 170 27
5 35378
5 94 27
5 26903
3 269 03
3 308 03
1 19353

Dedicated
Ds3

2.12864
2.728 64
1,364 32
2.72864
4092 96
2,128 64
7.042 64
272864
2.728.64
4,092 96
277864
4,092 96
2,728 64
1,364 32
6.40580
218180
6,495 90
IcB

ica

5,694 16
272864
1,364 32
3,496 42
5678 22
7.81042
1,364 32
2,728 64
5678 32
1,364 32
4092 96
1,364 22
1,364 32
5678 32
4,092 96
1.364 32
1,364 32
Ica

IcB

4 314 00
729341
4,214 00O
7.293 41
1.364.22
4314 00
4 314 00
5678 37
1406 47

““HH“HHH“HH“H““HM

Mﬂ““ﬂﬂ“ﬂ“““““ﬂlﬂﬂﬂ

WA WA LA WA A LA A A A

Common

$0 001022
$0 001022
£0.001022
$0001022
$0 001022
$0.001022
$0 001022
$0.001022
$0 001022
$0.001022
$0.001022
$0.001022
$0.001022
$0 001022
$0 001022
$0 001022
50001022
$0001022
$0 001022
$0 001022
$0 001022
$0 001022
$0 001022
50001022
$0001022
S0 001022
50 001022
$0 001022
0001022
$0 001022
0001022
£0 001022
S0 001022
$0001022
$0 001022
$0 001022
$0 001022
£0 001022
$0 001022
§0 001022
$0 001022
$0 D022
£0 001022
S0 001022
L0 001022
$0 001022

<0 001022



Originating

Cypress Lake
Cypress Lake
Cypress Lake
Cypress Lake
Cypress Lake
Cypress Lake
Cypress Lake
Cypress Lake
Cypress Lake
Dade City

Dade City

Dade City
DeFuntak Springs
DeFuniak Springs
DeFuniak Springs
DeFuniak Springs
Deltona Lakes
Deltona Lakes
Destin

Destin

Dastin

Destin

Destin

Eas! Forl Myers
Eas! Forl Myers
East Fort Myers
East Forl Myers
East Fort Myers
East Forl Myers
East Fort Myers
East Fort Myers
Easl Fort Myers
Eustis

Eustis

Eustis

Eustis

Eustis

Eusls

Eustis

Eustis

Foresl

Forest

Forest

Forest

Forest

Forest

Forest

Rev 3 07/01/97

SPRINT - FLORIDA

TRANSPORT
Terminating

Fort Meyers Regional Airport
Fort Myers

Fort Myers Beach
Lehigh Acres
North Cape Coral
North Forl Myers
Pine Island
Sanibel-Captiva Islands
South Fort Meyers
San Anlonio
Trilacoochee
Zephyrhilis®
Freeport

Glendale

Paxton®

Ponce de Leon
Lake Helen
Orange City

Fort Walton Baach
Niceville

Santa Rosa Beach
Shalimar
Valparaiso

Fort Meyers Regional Airport
Fort Myers

Fort Myers Beach
Lehigh Acres
North Cape Coral
MNorth Fort Myers
Pine Island
Sanibel-Capliva Islands
South Fort Meyers
Graoveland

Howay

Lady Lake
Leesburg
Montverde

Mt Dora

Tavares

Umatiia

Citra*

Dunnelion®
Highlands

Lady Lake (B21)
Mcinlosh

Ocala

Ocklawaha

Page 15

Dedicated

$
3
3
$
§
s
5
5
$
$
$
s
5
3
5
3
s
S
3
s
5
3
3
$
5
5
5
3
5
3
]
S
s
3
S
]
3
s
5
]
S
b
-
5
b
5
5

D51

0427
1931.53
8427
193.53
269.03
84.27
84.27
9427
193,53
117.53
117.53
9427
193.53
17027
24529
17027
9427
8427
193 53
193,53
117.53
192.53
183 53
287.80
19353

G4 27
193153
269.03
26903

64 27

94 27
193 53
211 52
26780
271152
117 53
287 BO
117 53
117 53
117 53
44179
ArT 27
193 53
47431
44170
27152
32328

Dedicated

3
3
5
$
$
-1
s
5
5
5
3
5
3
5
5
5
5
: 1
5
5
3
s
5
5
5
5
3
3
5
5
3
3
-]
3
5
5
3
3
5
3

Ds3

2.18190
3,496 42
1,354 .32
3,496 42
571325
1,364 32
1,364 32
1,364 32
1,406 42
1,364 32
1,364 .32
1.364.32
3,496 42
431400
4 B50 74
4314 00
2.181.90
2,181 90
3,496 .42
3,496.42
1.364 32
3,496 42
3,456 42
5678132
3,496 42
1.364 32
3,496 42
571325
571325
1.364 .32
1,364 32
3,496 42
4 BGO T4
5678 32
5678 32
1,364 32
5678 32
1,364 32
1,364 32
1364 37
Ica

ICB

4.314 00
ica

Ice

4678 32
7042 64

Common

$0 001022
50 001022
$0 001022
$0 001022
$0 001022
$0.001022
$0.001022
$0 001022
50001022
$0.001022
$0001022
$0 001022
£0 001022
0 001022
$0 001022
$0 001022
$0.001022
$0.001022
$0.001022
$0 001022
$0 001022
£0 001022
$0001022
£0 001022
$0 001022
$0 001022
$0 001022
$0 001022
$0 001022
$0 001022
$0 01022
$0 001072
S0.001022
0 001022
$0 001022
£0 001022
€0 001022
S0 001022
£0 001022
L0 001022
S0 0010
00010, .
<0 00102,
£0 001022
0 001097
<0 001072
£0 001022




SPRINT - FLORIDA,
TRANSPORT  pedicated Dedicated Common

Originalting Terminating (113 Ds3
Greenwood Malone $ 117.53 s 1,364232| $s0001022
Greenwood Marianna $ 115 $ 1,364.32| $0.001022
Groveland Howey-in-the-Hills $ 36380 $ 781042 $0001022
Groveland Lady Lake $ 347.52 $ 7.81042] 30001022
Groveland Leesburg 3 183.53 § 2149042} 50001022
Groveland Montverde $ 4079 Ica 30001022
Groveland ML Dora s 27152 |$ 486074| $0001022
Groveland Tavares $ 27152 s 485074| $0.001022
Groveland Umatilta § 4255 ICB $0.001022
Highlands Citra* $ 28780 $ 485074] 50001022
Highlands Dunnelion® 5 32328 § 622506| $0001022
Highlands Lady Lake (821) $ 2152 $ 5678232 $0001022
Highlands Mcintosh® $ 287.80 § 4B5074| $0001022
Highlands Ocala 5 117.53 $ 136432 S0003022
Highlands Ocklawaha 5 169.29 § 272864| $0001022
Highlands Orange Springs” $ 28780 ¢ 485074 30001022
Highlands Salt Springs 5 526 .54 ICB $0 001022
Hightands Shady Road s 193.53 $ 3496542| $0.001022
Highlands Silver Springs s 9427 s 2181850 | 50001022
Highlands Silver Springs Shores $ 168.29 § 272864| 50001022
Homaosassa Spgs Inverness $ 26003 |$ 4231400 $0001022
Howey-In-The-Hills Lady Lake s 38380 ICB $0.001022
Howey-In-The-Hills Leesburg S Z287.80 s 5678232| $0001022
Howey-in-The-Hills Montverde 5 458 07 ICB 50001022
Howey-In-The-Hills Mt Dora $ 28780 $ 567832 $0.001022
Howey-In-The-Hills Tavares s 287.80 $ S5678232( 50001022
Howey-In-The-Hills Umatilla s 44179 ICB $0.001022
Kenansvillie Kissimmee 3 19353 § 2149642 | 90001022
Kenansville S\t Cloud S 19353 § 349642 $0001022
Kenansville West Kissimmee s 245290 $ 486074 £0 001022
Kingsley Lake Lawtey 3 25502 $ 580416 <0 001022
Kingsley Lake Raiford* § 34929 |S 7.2v848| $S0001022
Kingsley Lake Starke 5 25502 $ 589416 50001022
Kis simmee Celebration® s 14306 § 272864 | 50001022
Kissimmee Haines City * (427) 3 193 53 §$ 5400642 $0 001022
Kissimmee 5t Cloud 3 193 5] $  3.486 47 0 001022
Kissimmee Wesl Kissimmee 3 8427 s 1.364232| 50001022
Lady Lake (753) Leesburg $ 1931.53 $ 431400| 50001022
Lady Lake (753) Montverde 5 44179 ica £0 001022
Lady Lake {753) Mt Dora b1 27152 s 567832 | S0001022
Lady Lake (753) Tavares s 2152 § 567832| s0001022
Lady Lake (753) Umatilla § 42551 ica 0 001022
Lody Lake (821) Leesburg s 19353 $ 4231400 0001022
Lady Lake (821) Montverde § 44179 Ico £0 001022
Lady Lake {(821) ML Dora 3 27152 § 507822 $0001022
Lady Lake (B21) Ocala 5 347.52 § 7.B1042 £0 001022
Lady Lake {B21) Ocklawaha 5 24529 §$ 567832| S000DM02
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Originating

Lady Lake (821)
Lady Lake (821)
Lady Lake (B21)
Lady Lake (821)
Lake Brantley
Lake Branlley
Lake Brantiey
Lake Brantiey
Lake Brantiey
Lake Branlley
Lake Branley
Lake Brantey
Lake Brantley
Lake Brantley
Lake Brantiey
Lake Brantiey
Lake Brantey
Lake Helen
Lawtey
Lawtey

Lee

Leesburg
Leesburg
Leesburg
Lessburg
Maitland
Maitland
Maitlland
Maitland
Maitland
Maitiand
Maitiand
Maitland
Maitland
Maitland
Matland
Mailland
Malone
Marco Island
Marco Island
Marco Island
Marco Island
Mananna
Marianna
Monticello
Montverde
Montverde

Rev d 07/01/97

SPRINT - FLORIDA

TRANSPORT

Terminating

Salt Springs
Silver Springs Shores
Tavares
Umatilla
Celebration”
East Orange®
Geneva®

Lake Buena Vista®
Maitland
Montverde
Orlando®
Owviedo®

Reedy Creek
Sanford*
Windermere
Winter Garden
Winter Park
Orange City
Raiford®

Starke

Madison
Montverde

Mt Dora
Tavares
Umatilla
Celebration®
East Orange®
Geneva®

Lake Buena Vista®
Montverde
Orlando®
Owviedo®

Reedy Creek
Sanford*
Windermere
Winler Garden
Winter Park
Marianna
MNaples

Naples Moorings
Naples Southeas!
North Naples
Altha *

Sneads
Tallahassee
Celebration®
East Orange”

Page 18

Dedicated

HMI.-‘\UMMIﬂiﬂlﬁMMMMMMHHM'H’“MU'IU"U|HM““HHH““““H“HHH“““I‘““M

DSt

72933
24529
271.52
42551
191.86
143.06
143.06
191.86
9427
313.33
143.06
14106
218.09
143,06
21809
143.06
9427
94.27
34928
255.02
04.27
267.80
117.53
117.53
27152
191.8B6
143 06
14306
169186
31333
14306
143 06
21809
143 06
21808
14306
0427
117 563
19353
19353
193 53
19353
94 27
117.53
19353
33956
31333

Dedicated
Ds3

ica

567832
5,678.32
[od:}

4,092 96
2,72864
2.7.B64
4,092.96
1,354 32
7.042 64
2.72864
2.720 64
4,092 96
2,728 64
4,072 96
212864
1,364 32
2.181.80
7.250 48
5894 16
2,181.90
5,678 32
1,354 32
1,364 32
567832
4,092 96
272864
2.728 64
4,092 86
7.042 64
2,726 64
2.728 64
4,092 96
2,728 64
4092 96
2.728 64
1,364 32
1,364 32
3496 42
3,496 42
3,406 42
3,496 42
1,364 32
1,364 32
3,406 42
7.042 G4
7.042 G4

w A

UMM“MMMM“HHM“H“HHH“HHHHH““H“H“H““““ﬂ“ﬂﬂ“ﬂﬂ“

Common

$0.001022
$0.001022
$0.001022
s0.001022
$0.001022
$0.001022
$0.001022
s0.001022
$0.001022
50001022
$0.001022
$0 001022
$0.001022
$0.001022
£0.001022
$0 001022
$0.001022
$0.001022
$0.001022
$0.001022
£0 001022
$0.001022
50001022
$0.001022
$0.001022
$0.001022
50001022
$0.001022
$0.001022
50001022
$0.001022
$0 001022
S0 001022
$0.001022
50001022
50001022
$0 001022
$0 001022
$0.001022
$0.001022
$0 001022
£0001022
$0.001022
$0 001022
$£0.001022
$0 001022
$0 001022




Originating

Montverde
Montverde
Montverde
Montverde
Montverde
Montverde
Montverde
Montverde
Montverde

ML Dora

ML Dora

MNaples

Naples

Napiles Mooring
Naples Mooring
Naples Southeast
Niceville

Narth Cape Coral
North Cape Coral
Morth Cape Coral
MNorth Fort Myers
HNorth Fort Myers
Ocala

Ocala

Ocala

Ocala

Ocala

Ocala

Ocala

Ocala

Ocala
Ocklawaha
Ockliwaha
Ocklawaha
Ocklawaha
Ocklawaha
Ocklawaha
COrange City
Orange City
Orange City
Panacea
Panacea
Panacea
Panacea

Pine Island
Reedy Creek
Reedy Creek

Rev 3 07001197

SPRINT - FLORIDA

TRANSPORT

Terminating

Lk. Buena Vista

ML Dora

Orando*

Reedy Creek
Tavares

Umatilla

windermere

Winler Garden
Wwinter Park

Tavares

Umatilla

Naples South East
Norih Naples

Naples South Easl
MNorth Naples

North Naples
Shalimar

North Fort Myers
Pine Island
Sanibel-Captiva Islands
Pine lsland
Sanibel-Captiva Islands
Citra®

Dunnelion®

Mcintosh®
Ocklawaha

Orange Springs”

Sall Springs

Shady Road

Silver Springs

Silver Springs Shores
Citra®

Dunnelion®

Mcintosh®

Orange Spnngs®

Sall Springs

Silver Springs Shores
DeBary*

Detand®

Deleon Springs”
Alligator Point
Sopchoppy

5t Marks
Tallahassee
Sanibel-Capliva Islands
Celebration®

East Orange®
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Dedicated

3
5
3
$
3
s
S
3
3
5
5
3
$
$
3
$
%
$
$
3
5
5
5
$
¥
$
5
3
3
3
s
5
3
s
3
s
5
-
s
3
5
3
3
s
5
5
$

Ds1

339.56
28780
31333
287.80
287.80
28780
287.80
170.27
264.54
117.53
271.52
193.53
182.53
183.53
193,53
193.53
183.53
269.03
308.03
30803

04 27

94.27
363.80
245.20
363.80

0427
363 80
526.54
163.53
211.80

64 27
264.54
207.05
264 54
264.54
57830

9427

094 27

04.27

94.27
B35 55
524 05
340.54
524 05

9427
169.20
21809

Dedicated

M“““““““FHM“““““HM“I‘““““““lﬂ

AW A A LA A A

W A

DsS3

7.042 64
567832
7.04264
567832
5676832
5678132
5678.32
4,314.00
567832
1,364 32
5678.32
3,466 42
340642
3,466 42
3,406.42
3 4066 42
3,408642
671325
7.077.57
7.077.57
1,364 32
1,364 32
6,002 B4
4 B60 74
6,692.64
1,364 32
690284
Ica
3,406 42
3,546 22
1,364 .32
4,860 74
6,22506
4,860 74
4 BED T4
ica
1,364 32
1,364 32
1,364 32
1,364.32
icaB

ico

1co

ica
1,364 32
2,728 64
4,092 96

Commen

$0.001022
50001022
$0.001022
$0.001022
$0.001022
$0 001022
£0.001022
$0.001022
$0.001022
50001022
50001022
50001022
50001022
$0001022
0001022
50001022
$0 001022
$0.001022
$0.001022
£0 001022
$0 001022
$0 001022
$0.001022
50001022
$0.001022
50.001022
$0 001022
$0.001022
$0 001022
50 001022
50001022
50 001022
£0.001022
50 001022
50 001022
£0.001022
50 001022
£0 001022
£0 001022
£0 001022
£0 001022
£0 001022
0001022
50001022
50001022
£0 001022
£0 001022




Originating

Tallahassee-FSU
Tallahassee-FSU
Tallahassee-FSU
Tallahassee-FSU
Tallahassee-FSU
Tallahassee-FSU
Tallahassee-FSU
Tallahassee-FSU
Taliahassee-FSU
Tallahassee-FSU
Tallahassee-FSU
Tallahassee-Mabry
Tallahassee-Mabry
Tallahassee-Mabry
Tallahassee-Mabry
Tallahassee-Mabry
Tallahassee-Mabry
Tallahassee-Mabry
Tallahassee-Mabry
Tallahassee-Mabry
Tallahassee-Mabry
Tallahassee-Mabry
Tallahasses-Mabry
Tallahassee-Perkins
Tallahassee-Perkins
Tafllahassee-Perkins
Tallahassee-Perkins
Tallahassee-Perkins
Tallahassee-Perkins
Tallahassee-Perkins
Tallahassee-Perkns
Tallahassee-Perking
Tallahassee-Perkins
T allahassee-Perkins
Tallahassee-Willis
Tallahassee-Willis
Tallahassee-Willis
Tallahassee-Willis
Tallahassee-Willis
Tallahassee-Wills
Tallahassee-Willis
Tallahassea-Willis
Tallahassee-Willis
Tallahassee Blairstone
Tallahassee Blawsione
Tallahassee Blairsiong
Tallahassee Blairstone

Rev 3 07/01/97
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TRANSPORT  npadicated

Terminating

Carmabelie”

Tallahassee-Mabry
Tallahassee-Perkins
Tallahassee-Willis

Tallahassee Thomaswilie
Alligator Point*

Bristol®
Carrabelle”

Greensboro®

Grelna®

Havana®

Hosford®

Quincy*

Tallahassee-Perking

Tallahassee-Willis
Tallahassee Thomasville

Alligalor Point®

Bristol*®

Carrabelie”
Chatlahoochea®

Greensboro®

Gretna*

Havana®

Hosford*

Quincy”®

Tallahassee-Willis
Tallahassee Thomasville
Alhgator Point®

Brslol®

Carrabelle*

Chattahoochee®
Greensboro®

Grelna®

Havana*

Hosford*

Quincy*

Alligator Poinl®

Bnstol®

Carmrabelle*

Chattahoochee*
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0s1

441,79
44179
169 29
169.29
169.29
165.29
169 29
117.53
117.53
117.53
19552
441.79
169 29
44179
44179
169.29
169 29
169 29
169.29
169.29
117.53
11753
16552
44179
169 .29
44179
441 79
16929
169 29
169,29
16928
169 29
117 53
19552
44179

04 27
44175
44179

B4 27
04 27

04 27

0427
04 27
441,79
169 29
44179
44179

Dedicated

w A LA A A A A A “ WA LA WA A A A A A “ A4 Y A A A A A e

LRI U L

Lt

Dsa

icB

ica
2,728 64
2,728.64
2,728 64
2,728.64
2,726.64
1,364 .32
1,364.32
1,364 .32
272864
icB
2,728.64
1co
icB
2.728.64
2,128 64
2,128 64
272864
2.728.64
1,364 32
1,364 12
2,728 64
IcB
272864
Ica
Ice
272864
2,728 64
2,728 64
272864
2,72864
1,364 32
272664
iIcB
1,364 32
ICH

[od ]
1,364 22
1,364 32
1,364 22
1,364 32
1,364 32
ice
272864
Ice

Ice

Common

$0.001022
$0 001022
$0 001022
$0.001022
£0.001022
0001022
$0.001022
$0001022
£0 001022
$0 001022
$0 001022
$0 001022
$0 001022
$0 001022
30 001022
$0.00102%
£0 001022
$0 001022
$0.001022
$0 001022
$0001022
<0 001022
$0 001022
$0 U01022
20 001022
$0 001022
£0 001022
0001022
50001022
£0.001022
$0 001022
$0 001022
0 001022
£0 001022
$0.001022
50 001022
0001042
£0 001022
0 001022
$0 001022
£0 001022
L0 001022
<0 001022
<0 001022
<0 001022
%0 001022
£0 001022
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