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TALI.AHA!IS[t . HORIOA JlJOJ 

March 5 , 1998 

Y1A HAHQ DELIVERY 

Mr. Walter D'Hacseleer 
D~rector o f Commun1cations 
Fl orida Publi c Servi ce Commission 
2540 Shuma rd Oak Boulevard 
Tallahassee, Flortda 32399-0866 

Re: NOW Communications. Inc. 

Dear Mr. D'llaescleer: 

• . ~ ·. ;A-' 

Enclosed f o r ft l1 ng are the o r tqtnal and st x 161 coptca of NOW 
Communications , Inc. • a Applicllt t on F'orrn for Aut hon ty to Provtde 
Alternntlvc- tnc.ll Exchange Sc•tvtct• Wtthtn the St.H t• o( Flot tda , 
.l ) ony With the s:no I tltng (c<·. 

Thank you for your a ss1stance tn thts ~~tte1. 
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• • 
FLORIDA PUBLIC SERVICE COMMISSION 

CAPITAL CI RCLE OFF ICE CENTER - 2540 SH UMARD OAK BOULEVARD 
TALLAHASSEE, FLORIDA 32399 -0850 

APPLICATION FORM 
FOR 

AUTHORI TY TO PROVIDE ALTERNATIVE LOCAL EXCHANGE SERVI CE 
WITHIN THE STATE OF FLORIDA 

INSTRUCTI ONS 

1. Th1s form 1s used f o r au o ng1nal ilpp l t catt o n ! o t .:1 

certificate and for approval ot: oal .... .:~sot gnrnent o r 
transfer of an e x1oting al ternat.IV<' l oc.:~l exc hange 
certificat e. In case of a oalc, aso1gnment o r t tans(cr. 
the information p r ov idcd oha 11 be for l he pu1·chasc1. 
ass1gnee or transferee. 

2. Respond to 
appendices. 
why . 

each 1tem requested 1n the applt catto n and 
I f an item ls no t appl1c ablc, please explatn 

3. Use a separate sheet for eac h answer wlu c h w1ll no t. ( 1 t 
the allotted space. 

4. I f you have queat1ons about complet1ng the f o r m. com.:~ct : 

Fl o r1da PubllC ServlCC CommtSSlOn 
Division of Communications, Certif1 c att o n & Compltance Sccl to n 

2540 Shumard Oak Boulev~rd 
Tallahaooee, Flo r i da 12399 OBGG 

(904 ) 4ll GliOO 

5 . Onc e complete, oubm1t the 0 1 1g 1na l and o1x (6) copJ eo o ( 
thlS form alo ng w1th a no n - r e f undable appl1cat1 o n f••e o f 
$250 made payable to the Fl o rtda Publtc SPIVt c e 
Commiss1on at the above addreuo . 

FORM PSC/CMU 8 (11/95) 
Requ1red by Chapter 364.3 37 F . S. 

I 
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• • 
1. This Ia an ~ppll C~Lion fo• (chec k o ne) : 

(x ) Ong1nal authority (ne-... company) 

( ) Approval o f tuanefer (Lo <H>Olher cP rt 1 f tc-ated comp.my) 
Example, a certtCtcaled company purc h.ut• 'll 111 

e x 1ot1ng company and deoncn to t~•l,l ln the o rt(ltnal 
certtf l catc oC nulhotlly. 

( l Approva l o f assignment of e x1 st1 ng certJ!tcate I to~ no n -
cer tiflcated company) 

Examp l e , a non-cer tificated company purchasea ~n 

exi a t1ng company and des1rea to retatn the 
cert 1! 1cate o f author 1t y rath!':- l h.:~n .1ppl y Cot a 
ne w certificate. 

( I Approval for tranafer oC cont~eol (to another c ertlf t CaLed 
company) 

Example, a company pur chases 51• o f a certi(tcntcd 
compa ny. The Commloalon must arprove the ne~o~ 

con t r olling enttty. 

2 . Name o f applicant: 

NOW Commun1 call one . l m·. 

3. Name uuuet· which the appliconl will do buainoue: 

NOW Communicat i ons, lnc. 

4. If applicable, please prov1de proof o f Ct ct ltt ous n~me 

registrat ion. 
F1ct i t ious name registrat1on number: 

No t applicable. 

s . A. National and Fl orida mall.ing addresses 1nclud1ng a n ee• 
name, number, post off1ce box , ctty, staLe and z1p code . 

National: P.O. Box 807 
Jackson, Misa1ootpp1 39205 0807 

B. Florida physical address tncl udtng a t 1 eeL name. number. 
post office box, city and zip code. 

Flonda: OCfice w1ll be opened w1th1n 60 
days after PSC approval 

6. Structure of organization: 

1 ) Individual 
lxl rorctgn Corporation 

FORM PSC/CMU 8 (11/95) 
Required by Chapter 364.337 F.S. 

·2· 

Corporation 
Foreign Pattnorohlp 



• 
General Partnership 
Joint Venture 

• 
( ) Limited Partnersh1p 
( ) Other, explain-----

7. If applicant io an individual , partnership or joint venture, 
please give name, title and address o f each legnl entity. 

Not applicable . 

8 . State whether any of the officers, direcLors, or any of the 
ten largest stockholders have previousl y been adjudg"tl 
bankrupt, menLally incompet.ent, or found gullt.y o f any fel ony 
or of any crime, or wh~ther ouch a ctions may result from 
pending proceedings. I f so, please explain. 

No. 

9. If incorporated, please provide proof from t he Flonda 
Secretary of State that the applicant has aut hority to operate 
in Florida. 

Corporate charter number: F98000000639 

10. Please provide the name, titl e , address, telephone number, 
internet address and facsimile number fo r the person s erv ing 
as ongoing liaison with the Commission, and i( di£ferent , the 
liaison responsible for this application. 

Ongoing liaison: 

Application liaison: 

FORM PSC/CKU 8 (11/95) 

Larry w. Seab, Pres ident and CEO 
P.O. Box 807 
Jackson. MS 39205 ·0807 
(601) 949·7500 Phone 
(8881 565· 101 1 Toii·Free Phone 
(601) 969·7880 Fax 
seabenetdoor.com E· Ma1l 

Donna L. Canzano 
Wigg ins & Villacorta. P.A. 
214 5 Delta Boulevard 
Suite 200 
Post Office Drawe r 1657 
Tallahassee, Florida 32302 
(850) 385·6007 Telephone 
(8501 385·6008 Fax 
wiggv illenettal1y .com £ · Mail 

Required by Chapter 364 .337 F .S. 
·3· 



11. 

• • 
Please list other states 10 wh1ch the applicant 
provid1ng o r has appl1ed to provide loc~l 

alternat i ve local e xchange ocrv1 ce . 

10 currently 
e xchange o r 

Approved: 
Apphed: 

Alabama, Louio1ana, MlBBiaa1pp1, Tennessee 
Arkansas, Colorado, Georgia 

12. Has the appllcant been demed certif icaLlon 10 any other 
state? If eo, please list the sta te and reason f o r den1al. 

No. 

13. Have penalt i es been imposed against t he applicant in any other 
state? If so, please l1st the state and reaao~ for penalty. 

No. 

14. Please i ndic ate how a customer can f1le a se1v1cc complain t 
wi th your company . 

Customers can contact Customer Serv 1 ce by c~ 1 J 1 ng a toll · 
fre e number: l-888-565 -1011. 

15. Please complete a nd f1lc e pnce l1st 1n ~ccord .. nce wlth 
commission Rule 25·24 .825. 

NOW' s pnce list is attached as Exhibit 1. 

16. Please pro vide all available documentau o n demonsu atlng that 
the applicant has the Co llo w1ng capab1l1t1CB LO provide 
alternative local exchange serv1 ce 1n Flor 1da. 

A. Financ1al c apabil1 ty. 

At tached aa Exh1b1t 2 . 

Regarding the showi ng of financial capabiliLy, t he follow1ng 
applies: 

The application shoul d contain Lh<' appl1canl' o f 1 nanc 1al 
statements f or the mosL recenL 3 years, 1nclud1ng: 

1 . the balance sheet 

Attached as Exhib1t 2. 

2. income statement 

Attached as Exh1b1t 2. 

FORM PSC/CMU 8 (11/95) 
Requ1red by Chapter 364 .337 F. S. 

· 4 -



• • 
3 . statement of retained earnings. 

The company has no reta1ned Parn1ngo !o1 the 
last three years. 

Further, a written explanation, wh1c h can include supJ=~rting 
documentation, regard1ng the following should be prov 1 cled to 
show financial capability. 

1. Pleat'e prov ide documentat 10n that the 
sufficient financ1al capability to prov1dc 
service in the geographic area ptoposed to be 

app I 1 cant has 
the 1equested 
served. 

2. Please prov1de documentat 1on that the appl1 cant has 
sufficient financ1al capabill.ty to maintain Lhe 1equeoted 
serv1ce. 

3. Please provide documentaL! on that l he u!JpllC<IIlt has 
suf f icient Cinancial capabi:ny to m~ct tttJ lease or ownership 
obligationo. 

NOTE: This documentation may include, but is not l1m1ted to, 
C1nancial statements, a projected profit and looa sta•cMent, 
credi t references, credit bureau reports, and descr1pt1ons of 
business relationships with financial inatltUtlons. 

If availoblc, t.he financial ocotcn~ent.o ohould be 'lUdlU:>d 

financial statements. 

I( the appl1cant docs not have aud1ted !1nanc 1al statements, 
it shall be so stated. The unaudited ( 1nanc>al statements should 
then be signed by the applicant's ch1eC executive o(!icer and ch1 e[ 
finencial officer. The oignatures should stteot thnt the Clnooc1al 
statements are trye and correct. 

Attached as Exh1b1t 2. 

B. ManagPrial capobtllLy. 

Attached as Exhibit 3. 

C. Techn1cal capability. 

(If you will be provid1ng local tntra - exchange ow1tched 
telecommunications serv1ce, then state how you w1ll 
provide access to 911 emergency service. If the nature 
of the emergency 911 !lervice access and funding mechllni sm 
is not equivalent to that provided by the local e xchange 
compan~os in the areaa ~o be served, d~Arrtbe 1n deLall 
the d1 fference.) 

Since the Company plans to resell ILEC servJceo, 
<~ccess to 911 is provided by the ILEC. 

F"ORM PSC/CMU 8 (11/95) 
Req~1red by Chapter 364.337 F".S. 

-s-
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AFFIDAVIT 

By '-Y signature btl a.~, I. tht undtrslgntd officer . attest to 
tht accuracy of the lnfonaation contained in this appi :catlon and 
attached doc~nts and that tiM applicant has the technical 
expertise, .anagerlal ability, and financial capability to provide 
alttrnat1vt local exchange strvic:e in tht State or Florida. I have 
read the foregoing and dtc:lare that to the best of '-Y knwledge and 
btlitf, tht infonaation is trut and corrtc:t. I attest that I have 
tht authority to sign on behalf of '-Y c011pany and a' r " to CQIIPly, 
now and in tht future, v1th all applicable C0111lsslon rules and 
orders . 

Further, J • aware that purs-.w~t to Chapter 837.06, noriCS. 
Stttutts, •Whoever tnawlntl.Yabs a false sttt..lt In wrltlnt v1th 
the Intent to •tslead a pub11c servant In the perfonaance of hts 
offk lal duty shall be guilty of a .tsct.eanor of the second degree, 
pl.l'llshable as pro¥1ded in s . 776.082 and s. 776.083". 

Off1c;;ta1: o?~~a# 
Title: Pc£.f, ·t:J~e,. / C.c t7 

I I 
tfPI- 1f 'j. ?f'l?~ 

Telephone NUDber 

Address: e tJ. tiP)( rpz 
I 

FO~ PSC/CMU 8 (11/95) 
Required by Chapter 364 .337 F.S . 
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NOW COMMUNIC~NS, INC. • 
LOCAL EXCHANGE SERVICES 

FLORIDA PRJCE LIST NO. 1 
ORIGINAl PAGE 1 

NOW COMMUNICATIONS, INC. 

Rates, Rules and Regulations for furnishing of Services within FLORIDA. 

FLORIDA PUBLIC SERVICE COMMISSION 

PRICE LIST No. 1 

This PRICE LIST contains the descriptions, regulations and 
rates applicable for the furnishing of Local Exchange 
telecommunications services provided by NOW 
Communications, Inc. ("NOW") within the State of FLORIDA. 
This PRICE LIST is on file with the FLORIDA PUBLIC SERVICE 
COMMISSION. 

lu ll<d· Mardi 2. 1998 
Wucd By lArry W Sob, Prcaidml 

713 Country PIICC Drive 
Jacluoo, Mlsslulppl3~19 

l:ff<C11\C. ----' 1998 



NOW COMMUNICA,NS, INC. FLORIDA PRICE LIST NO. 1 
ORIGIHAt. PAGE 2 

LOCAL EXCHANGE SERVICES 

CHECK SHEET 

The following pages are effective as of the date shown Revised pages as named below conu~~n all 
changes from the original PRICE LIST that arc in effect on the date thereof 

Page Revlalon No. 
1 Original 
2 Original 
3 Original 
4 Original 
5 Original 
6 Original 
7 Original 
8 Original 
9 Onglnal 
10 Original 
11 Original 
12 Original 
13 Original 
14 Original 
15 Original 
16 Original 
17 Original 
18 Original 
19 Original 
20 Original 
21 Original 
22 Original 
23 Original 
24 Original 
25 Original 
26 Original 
27 Original 
28 Original 
29 Original 
30 Original 
31 Original 
32 Original 

wucd: MMCb 2. 1m 
lu ued By: Lany W. Scab, Praldcnt 

713 Cowwy Plac:c: Drive 
JaclcJon, Mluwlppl 39208-6619 

Page Revl•lon No. 
33 Original 
34 Original 
35 Original 
36 Original 
37 Onginal 
38 Original 
39 Onglnal 
40 Original 
41 Deleted 
42 Original 
43 Original 
44 Original 
45 Original 
46 Original 
47 Original 
48 Onginal 
49 Original 
50 Onginal 
51 Original 
52 Original 
53 Original 
54 Original 

I rf('('ll\t ----· 1998 



NOWCOMMUNICA,NS, INC. 

LOCAL EXCHANGE SERVICES 

TABLE OF CONTENTS 

Tille Page ............................................................... . ........ . 

FLORIDA PRICE LIST NO. 1 
O RIOINAL PAGE 3 

Checlc Sheet.............................................. ............... ...... ......... ......... .. . ........... .... 2 

Table of Contents ...................................... .............................. ........ .... ..... . ......... 3 

Subject Index............................................................................. ................ .. ........... 4 

Explanation of Symbols .... ........ ............... .. .......................... ... .......... . ....................... , . . 5 

Application of Price List ............................................................... ....... ..... ................... . .6 

Service Area ............................................................................ _... •••••• .. . ................ . • .6 

Undertaking of Company.............................................................. ............. ........ .. .. 7 

Definitions...................................................................................... ....................... . . ......... 8 

Terms and Conditions ........................................ ......................... ............. ....... ........... 18 

Rates and Charges ................................................................ . -· ... . 

Promotional Offerings ................... ...... ........ .... .. ...... . ....... ........ ....... • 

t......S. Man:h 2. 1998 
ISJucd By· Larry W. Scab. Prukkol 

713 Counuy Pba: Dri~ 
llc:klon. MiJSIJslppl39208·6619 
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NOW COMMUNICA-S, INC. • FLORIDA PRICE LIST NO. 1 
ORIGINAL PAGE 4 

LOCAL EXCHANGE SERVICES 

SUBJECT INDEX 

~lor lnletrupCion In SeMc:e .. . . .. . • . .. .. .. . • . .................. . 
.App4tCDtion of~ .. . . . . . . . . . . . . . . . . . . . . . . . . ........................ .. 
.App4ocation of Price Ual ............... -.................... ...... •• ... .. ..................... • 
Aaalgnmonl .......................................................... ................................................. .. 
Blllod Number Sctoenlng ........... ....... . .... .. .. .. .• 

· C.•lradng ........................................................................................................................ .. 
Cancellation of Appllcallon lor Service ............ _ .. _,.. • ..... ·--·--
~llon of Setvlc6 ........................... ................. ......... ..... .. ................. . 
CMck SMel ............. -.......................... __ .. _ .. .. ............ ____ _ 

Cuslorn Caling s.Mcea ............................................. - ....... _, ............. -··-··-· 
Cuslomlzl<l Number Ser.ices ........................... -................... • ... • _ ............... . 

ca-r..... ------·--·----·-·- - ··----- ---
Definition• ...................................... _ ............ - .......... . 
Oepoaita ·- - ··---·--· ... ___ _ 
Dlreclo<y Aaslsuonce ............................................................... . 
Oorectory Lllbngt .. ........ . 
OlaconlJnlwlco of ~ ................................... ..... ....... • ..._ ..... .. • 
End u- end FCC Common Une Clletga ··--· -· -····-···-
&planation of SymbolS ................................................................................................ .. 
FaUuroo lo EalabiWI Cri<IH or Pay OepoaH......................................................... . .. . . .. 
Govemmentat Aulhorflles ................................................................................................................... . 
tnalatllltJon, TuUng and Malnlonanco ....................................................................... •...... .. 
lnltllt.ATA TOll Sorvk:el...... ........................................................... . ..................... , 
Joint Uao Atrangomonll ....................... .. ...... -.......... ... ... . 
llabilot)' of.,. Compeny ... ........ ..... ... .... ......... ....... .. . _ ................... . 
llmillllonl of Cro<th Allowances...................... ............................... . .............. _ .... . 

LAn-e HunUng_. ..... ·--·--··--····--··· .... ········-·-····-.. -··-- --···· .. 
Local Exchange Service· Buaineu .............................................................. _ ............ . 

l.ocai~Setvlc:e·~-- -·--- .. 
Mcrolea. Adela and a..ngn ............................................................. _ ................ _ 
Non-Rollllne lnalabliOn ...... - .... --....... ___ _ 
OC>ioglbonl of !he cu-.- ... _ ........................... __ , ... .. 
OperalO< Sorvlcea ................ - ............ - ..... -- • 
Ownerahip of F8CIIICIN ..... ·-·-·--..... - ........ - .... - .. • 
Pa~tlor ~ ........................................................ • ... -. 
PJohiblled u ... ................... -- ..................... - ..... --
PromoliOnaJ Olfortnga ......................... .. ...................... .. 
Provlllon of E""""'*" Inc! FaciWeo .. ........ - .. _......... . • .. 
Romot• can Forwardlng .................................................................................................. .. 
ft9hll of Way ............. _ .... -..................... ............... ................ • ....... , ... . .. . 
SotocUve Clau of Can Scroenlng ................................................................................................... .. 

SefVIce Area ...................................... ,_, ....................... -········-··· ········ ·······-· ........ ....... 
SoMce ConnoctJon Chltrgoo ................ .............................. ..... ... .... .... ............ ................. ... .. • .... . ........... . 
Sa<VIcet Provkll<l by OtMr Companlet ........................................................ - .. ---·-·-· ...... .. .. 

Subfec:l tncse• ............ -............. ~ ..................... - ...... -·-······ ............ ···-·······~........ . ........ . .. . ...... .. 
T abkl of Conlan II .......... _ .......................................................... ····-.......... - ... -

Tide Pege --· ..... --·-······-····-··· ... ·-·····-·-
T 011 Rctflllc1Jon .......... _ ........... ....... . 
Uncleflaklng ollhe Compeny 
00019 7& Call Blockong .......... ..... ......................... ........ • ........ . 

lo>U<d: March 2. 1998 
luU<d By: Larry W. Scab. Prcsidcnl 

713 Coun1ry Place Drive 
h ck.ton. Mlalluippl 39208 661'1 
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NOW COMMUNICA,NS, INC. • FLORIDA PRICE LIST NO. 1 
ORIGINAL PAGE 5 

LOCAL EXCHANGE SERVICES 

EXPLANATION OF SYMBOLS 

When changes are made on any Price List page. a revised page Will be Issued canceling tho 

Price List page affected; such changes will be Identified through the usc or the following 

symbols: 

(C) 

(0 ) 

(I) 

To signify a "Change"in eKistJng rate and/or regulation 

To signify the "Deletlon/Discontinuance· of rales. regul:lt>!)llS. andlor taxi 

To signify a rate "Increase·. 

(M) • To signify malter "Moved/Relocated· within the Price Lis I with no change io the 

malerial. 

(N) • 

(R) 

(T) 

(Z) 

To signify "Now'" text. regutalloo . serv•ce. and/or rates 

To signify e rate "Reduction". 

To signify a "Text Change• tn Price List. but no change'" rate or regulation. 

To signify a correctlon. 

The above symbols wiU apply except where addltlonai symbols are lden~fted al the bottom 

of an lndrvldual page. 

b.sucd; Matdl 2. t998 
luucd By tarry W. Scab. Prnldeut 

713 Country Place Drive 
Joebon. Mluinlppl 39201-66t9 

IY98 



NOW COMMUNICA,NS, INC. FLORIDA PRICE LIST NO. 1 

• ORIGIHAL PAGE 6 

LOCAL EXCHANGE SERVICES 

A. APPLICATION OF PRICE LIST 

1 . This Price List applies to the furnishing of the Local Exchange SeMces defined herem by 
NOW Convnunlcatlon$, Inc. (Herematter referred to as the "COmpany· Of "NOW) Local 

Exchange Services are furnished IOf the use of end-vsers in plaong and receMng loc.'ll 
telephone calls within the local calling areas 

2 . The provision of local exchange teiecommumcatJOns service ts subtectto regulatiOI'IS ano 

tem1a and conditions apecified In lhls Price Ltst and may be rev1sed. added to Of 

supplemented by superseding Issues. 

3. NOW reserves the righlto offer lis customers a variety of competthve serv•ces as deemed 

appropriate by the Company 01 similar aervlcos as offered by a dominant e~tchango serv!CCJ 

provider. 

4 . NOW may offer services at a reduced rote, free of charge, 01 offer tnc:entrves tncludong g•lt 
ceroriCOtos and ooupons fOf promotional, market research Of rote oxpenmentauon purposes 

Such offerings Will be for a limited durauon. 

B SEBYICE AREA 

Local Exchange Service Is providod In lhe Local Service Areas as donned by the BetiSouth 

exchange service area maps on file with the FLORIDA Public Service Commission Those exchange 
areas are: Archer, Baldwin, Belle Glade. Big Pine Kay, Boca Baton. Boynton Beach. Bronson. 

Brooksvlle. Bumell, Cantonment. Cedar Key. Century. Chiefland. Chipley. Cocoa. Cocoa Beach. Coral 
Springs. Cross City, Oay1ona Beach, DeBary. Deerfield Beach. Deland. DeLoon Spnngs. Delray 
Beadl, Dunnellon. East Orange, Eau Gallle. Fernandina Beach. Flagler Beach. Ft Lauderdale. Ft 

Pterce, Gainesville, Geneva. Graceville. Green Cove Spnngs. Gulf Breeze. Havana, Hawthorne. Hobe 
Sound, Holley-Navarre. Hollywood. Homestead. Islamorada. Jacksonville. Jacksonville Beach. Jay. 

Jensen Beach, Jullngton. Jupiter. Key Largo. Keyttone Heights. Key west . Lake C1ty. Lynn Haven. 
Marathon, Maxvllle, Melbourne, Mloml, Micanopy, Middleburg. Milton. Munson. NeWberry. New Smyrna 
Beach, North Dade, Nooh Key Largo, Oak Hill, Old Town. Orange Park, Orlando. Oviedo. Pace. 

Pahokee. Palatka, Palm Coast. Panama City, Panama Ctty Beach. Pensacola. Pernne. l"rerson. 

Pomona Park. Pompano Beach, Ponte Vedra Beach, Poo St Lucie. St Augus~no. St Johns. Sanford 
Sebastlon, Stuart. Sugarloaf Key, Sumy Htb, TitusV111o, Trenton, Vernon. Vero Beach. Weekrwachee 
Spr1ngs, Welaka, West Palm Beach. Yankeetown, Youngstown·Founta1n, ond Yulee 

luued; March 2. 199& 
hsU«l Dy: Larry W. Stab, Pn:slclcnt 

713 Country PI- Drive 
lKbon, Mlululppll9208-«)19 

.,,, .... ,,. ---- • IWS 



NOW COMMUNICA-S, INC. • 
LOCAL EXCHANGE SERVICES 

C. UNPERTAKING OF THE COMPANY 

FLORIDA PRICE LIST NO. 1 
ORIGINAL PAGE 7 

1. The Company undertakes to provide tho seMOes offered on this PRICE LIST on ll1e Terms 

and Conditions and at the rates and charges specified. 

2. Service will bo provided where facihbes. billing capabilities and the resale of undertyong 

netwon< elernenls are technologically and/or economically available and feasible The 

tumlshlng ol service under this PRICE LIST Is subject to lhe con~nuong avaolablhty ol all 

necessaty lacirttios. 

l . The Company reserves the right to ~mit use ol lacobbes when necessary due to a shonage 

ot facilltles or other cause beyond the company's control 

luued: Man:b 2. 1998 
l......S By !.any W. Sab. Ptaoldml 

71J COWlU')' l'tlce Drive 
JKklon. Mluiulwl39208·6619 
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NOW COMMUNICA~S, INC. 

D. OEFIN!T!ONS 

• 
LOCAL EXCHANGE SERVICES 

FLORIDA PRICE LIST NO. 1 
ORlCINAL PAOE 8 

Certain terms used generally throughout this Pnce Lisl for seMces furn1shed by the Carner arc 
defined below. 

Access Lines 

A telephone facility which permits access 'o and from both the Customer's premises and the 
telephone exchange or serving central office 

AddjHooal Llstlna 

Any listlng of a nome or other authorized Information In connecti~;n wllh a Customer"s telephone 
number in addition to thai which Is entitled en connecllon wtlh his regular serviCe 

Adyance Payment 

A payment required before the start of service. 

ADpficaOI 

A person Who applies for telec:ommunlcotlons seMco. Includes persons seeking reconnect10n of 
their service after Company-initiated terminaliorl 

App!icatlon 

A request made orally or In writing for telephOne serv1ce. 

Authorizes! User 

A person, firm or corporaUon which Is authorized by the Company to bo connected to the seN1ce 
of the Customer or joint user. 

prepaid SeMce 

SeMce on the basis of payment 1n advance lor serv1ces provided 

t"ucd: Mud! 2, t998 
tu ucd By: Lany W. Sub, Pretldm 

71J Country PIKe! Drive 
Jacloon. MluiNippl 39208-66t9 
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NOWCOMMUNICA~NS, INC. • 
LOCAL EXCHANGE SERVICES 

D. QEFINITIONS (Continued) 

Basic Local Excbaoge Serylce 

FLORIDA PRICE UST NO. 1 
ORIOIHAl PAGE 9 

The p.'OV!slon of an access line and usage wrthln a local calling area lor the transllliSStOn of 2·way 
interactive switched volco/dalO communication. 

Building 

A structure under one roof and of such a nature 11\at II can In 1tset1 fulfill the reqUirements of a 
business or residence establishment. or both; or two or more s:ructures lllat are comected by 
means of enclosed passageways (overhead bridges. subw .. ys. or a ground level) or common 
basements. pennitting access from one building to the other. that are suitable for tho routing. 
placing end proper protection of Inside cable and wire type lacllitles In no case can condu1t be 

considered an enclosed passageway. 

Business Service 

Determination as to whether or not Customer's service should be classified as Bus1ness Will be 

based on the character or use to be mede of the service. The practice or advertising a telephone 
numbor In newspapers, business cards. or on trucks shall be a c:onlributlng. but nol an exclusiVe 
factor In detennlning the classificallon of service Sorvlco will be classified as Business servtce 
where tho use Is primarily or substanllalty of a business. profess!onal, lnslllutlonal, or omerw1se 
occupational nature. 

b•UC'd· Man:b 2. 1998 
lssUC'd By: Larry W. Sub, Pmlclcnl 

713 Counlry PIICX Dri"" 
J~~ekton. Mlubliwll9208·6619 



NOW COMMUNICATIONS, INC. • • 
LOCAL EXCHANGE SERVICES 

0 PEFINIIIONS (Continued) 

Commission 

The FLORIDA Public Service Commission. 

Companv 

NOW Communications. Inc. 

Continuous Prooertv 

FLORIDA PRICE UST NO. 1 
ORIGINAL PAGE 10 

Continuous property Is defined as plot of ground. together with any bulld1ngs thereon, occupied 
by the Customer. which Is not separated by public thoroughfares 01' by property occvpted by 
others. 

Contract 

The agreement between a Customer and the Company under which serv1ce and faclhlles are 
furnished In acoordance with the applicable provisions or the PRICE LISTs. 

Customer 

Tha person, lirm or corporatlon which orders service and Is responsible tor the payment or 
charges and compliance with the terms and conditions or this PRICE LIST. 

blued Marclll, 1998 
boucd By: wry W. Seab, Pre~kknc 

713 Councry Place Drive 
Jldsoo. Mlu1Jslppl39208·6619 
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NOW COMMUNICA.NS,INC. • 
LOCAL EXCHANGE SERVICES 

D DEE!NIDONS (Continued) 

Customer Proyjded Equipment 

FLORIDA PRICE LIST NO. 1 
ORIGINAL PAGE 11 

All communications systems. devices, apparatus and their associated wiring, provided by 
Customer. 

Demarcation Point 

The point where company neiW'Otit services. usually a NeiW'Otit JOterface Dov1ce (NIO). or faoblleS 
tennioate and the Company's responsibility ror Installing and maJOte!r.rlQ such seMoes or laolrues 
ends. 

Qiredorv llstina 

A publication Is dominant LEC's alphabetical directory of lnlormaoon rela~ve to a Customer's 
name or other Identification and telephone number. 

luucd: March l. 1998 
luucd Dy: l...any w. Scab. Preskk111 

113 Counlt)' Place Driv~ 
h cbon, Miuissippi 39208-6619 
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NOW COMMUNICA.NS, INC. • 
LOCALEXCHAHGESER~CES 

D. DEEINIDONS (Continued) 

Exchaooe 

FLORIDA PRICE LIST NO. 1 
ORIGINAL PAGE 12 

A geographical area established for the administration of telephone serviCe 10 a speofled area. 
called the "Exchange Area". which usually embraces the city. town or village. and Its onwons 
II may contain one or more central off100 together with the associated ptont. equiJ)ment anc 

facilitles used In furnishing commumcation service within that area. 

Exchaooe Area 

The area within which the telephone company furnishes complold telephone serviCO from one 
5pec;iflc exchange at the exchange rates applicable within that area 

Increment 

Units or measurement defined as minutes. messages or other units ct\&(\1ed to a customer for use 
or service. 

lullC:d: Marcil 2, 1998 
lullC:d By: Larry W. Sal>. President 

713 Country P!IICC Drive 
h cloon. Mlululppl39208.66t9 
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NOW COMMUNICAnONS, INC. • • 
LOCAL EXCH.ANOE SERVICES 

D. p EEINII!ONS (Conllnuod) 

Interface 

FLORIDA PRICE LIST NO. 1 
ORIGINAL PAGE 1 3 

The term "Interface· denotes that point on tho promises or the Customer at which provoSJOO •s 

made lor connection of other than company·proVIded laolotoes to laoh~es provided by the 
oompany. 

Interface Equipment 

Equipment provided by the company al tho Interface location to .. ccompllsh lhe dlrecl electrocal 

oonnec11on of laclllllea provided by lhe company with facilities provided by other !han the tomPI!ny 

Joint User 

A person, firm or COfPOfll!lon which Is designated by the Customer as a user of Local Exchange 

Service fumished to the Customer and to whom a portion or the charges lor the services Will be 
bined under a joint user arrangement as spedllod herein. 

A Local Access and Transport Area established pursuant to the Modification of Final Judgment 

e11lered by the United States Dlstrid Court lor the Olstrid of Columbia In Civil Acbon No 82~192. 

or any other geographic area designated as .a LATA In the National Exchange Carrief Assooa~. 

Inc. Tariff F.C.C. No. 4. 

IUU<d. Mardl l . 1998 
luucd By: Larry W. Sub. Praldcnl 

713 Country Piau Drive 
J~~ebon. Mluln iJ!pl 39lOIJ.CW)I9 
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NOW COMMUNICATlONS, INC. • 
D DEFIN!TIONS (Continued) 

Local Calling 

• 
LOCAL EXCHANGE SERVICES 

FLORIDA PRICE LIST NO. 1 
ORIGINAL PAGE 14 

A corrvnunlcallons between two a<:Ce$S Unes. in the same exchange Of zono Of Iron, cin access lone 
In ono exchange or zone to another a ceo&$ line within another oxch:mgo Of zone With 1n 1ts local 
calling area. 

Local Calling Area 

The geographic area throughout which a customer or local exchange serv1ce obta1ns telephone 
urvke without payment of a loll cnargo. ll lndudes the home P:..chango and may also .nclude 
other neatby exchanges. A local calling area may consist or one. Of fnOfe than one. central olftce 
areas 

Local Excbaoge Cqnoany ILEC! 

LEC refers to the dOfninant local exchange carrier In an area. 

NOW COMMUNICATIONS, INC. 

lu~: Marth 2. 1998 
!Slued By: Ltny W. Scab. Prcsldcnl 

713 Cowury P\Jce Dri~ 
lecklon. Mtululppi 392011 6!'11~ 

FLORIDA PRICE LIST NO. 1 
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LOCAL EXCHANGE SERVICES 

0 . QEEINITIONS (Continued) 

Mrnimum Seryjce Tean 

The minimum length of l!me for which a customer is oblioated to pay for service. whether Ot not 
retained by the customer tOt such minimum length or time 

Noo-Bocurrlog Ch&roo 

The ooo-tlmo Initial charge for servicss or faalltJes. Including but not hmrted to. charges for 
ronslrudlon. lnstanalion Of special fees for which the custom!'! oocomes l.able at the trmo the 

serviae order Is executed. 

Noo·Sutlldenl funds !NSF I Choc!s 

Any negotiable Instrument returned by tile bank, Silvtngs insUtuUon. or other etrgrbte lf1511tutl0fls 

which Is returned by tllatlnsUtutloo witll one of tile following Instructions· non-sufficient funds. 
uncollected funds, account closed, account frozen. no account. 

luuod. Mardll, 1998 
Issued By: Larry W. Scab. Pmickot 

7 tJ Country PIIICC Drive 
J..:bon, Mlulsslppl39208·6619 
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NOWCOMMUNICA,NS, INC. 

D. PEEINITIONS (Continued) 

Person 

• 
LOCAL EXCHANGE SERVICES 

FLORIDA PRICE LIST NO. 1 
ORIGINAL PAGE 16 

A natural person, firm, partnership. corporation. association. munlclpahty. corporatiOn. 
Clfganlz.aUon. government agency. real estate trust. or olher legal entity. 

Point of Demarcation 

The point or demarcation Is a point In a customef s circuit to Nhlch the telephone company 1S 
responsible lor service and beyond which the customer is responstble for service. 

Premises 

The space occupied by a customer or authorized user tn a build1ng or bu11d1ngs cons1st1ng or all 
space in the same building occupied by e customer and a! space occupied by lhe same cus10mer 
In different buildings on continuous property. 

Premlse Vlsil Charge 

A charge applied when the location of reported trouble is found to be In customer·provtded 
equipment and/or Inside wiring. 

Recurrtog Charges 

The monthly charges paid by lhe customer for services. facilities and equ1pment, whiCh conunue 
f01 the agreed-upon duration of the &ervice 

tu~: Man:h 2, 1998 
lnurd By: Larry W. Seab. Pretidnn 

7t3 Country Piau Drive 
Jacklon. Ml.tswlppl 39208-6619 
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NOW COMMUNICATIONS, INC. • 
D. PEEINITIONS (Continued) 

Residence Sery!co 

• 
LOCAL EXCHANGE SERVICES 

FLORIDA PRICE LIST NO. 1 
O RIGINAL PAGE 17 

SeNice will be classified as Residence Service where the business use. ll any,ls merely Incidental 
and where the major use is a social or domestic nature. 

Sery!co Central Office 

The tenn ·Service Central Office• denotes the LEC sWitching system office or serv.ng Wife centl!f 
where Customer station loops aro tennlnated lor purposes or interconnecllon to each other and/or 
to trunks. 

Service Connection Charge 

The non-recurring charge a customer is required to pay at the time or the establishment of 
telephone service or subsequent additions to that service. 

SeOOce Order 

The request lor the company's seNices executed by the customer and the company in the format 
devised by the company. The acceptance by the company and tho customer lnlhates the 
respective obllgaUons or the patties as set lor1h therein and pursuant to this PRICE LIST 

Serving Wire Center 

A serving Wire center denotes the Wire center from which the customer desiQnated ptemses would 
normaUy obtaln dial tone from the company. 

Any person who uses lelecorrmJnlcations seMCCS provx:led by the company under the junsdiCIKln 
or the Public Service Commission or the State of FLORIDA. 

tuiX'd: March l, 1998 
tuiiC'<f lly: Larry W, Scab, Presldeol 

713 Cowwy l'lal:c: Drive 
J.WOO, Mistiulppl39206-«it9 
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NOW COMMUNICA.S, INC. • 
LOCAL EXCHANGE SERVICES 

E TERMS AND CONQITJONS 

1. L!abi!ltv of the Company 

FLORIDA PRICE LIST NO. 1 
ORIGINAl PAGE 18 

• .1 The liability of the Company lor damages arising out of the furnishing of those sorv1ces. 
Including but not limited to. mistakes. omissions, Interruptions. doloys. errors. or 
defects. representations. or use of these services or arising out of tho !allure to lurmsh 
the service. whether caused by ads of commission or omission. shall be limited to the 
extension of allowances for Interruption as set forth In Section E.20. The extens100 of 
such allowances lor Interruption shall be the sole remedy of the customer. aulhonzed 
user, or joint user and the sole llabifity or lhe Company. The Company Will not be liable 
lor any special, consequential, exemplaly or puniWe damageS a Customer may suffer. 
whether or not caused by the intentional acls or OITliSSIODS or negligence ol the 
Company's employees or agents . 

. 2 The Company shaU not be liable lor any !aaure of performance or equ1pment due to 
causes beyond Its control, Including but not fim1ted to: acts or God. fires. fire. flood or 
other catastrophes; any law, order. regulation, direction, action. or request of 1he Umted 
State'l Government, or of any other government. lnclud1ng the slate and local 
governments having or datmlng jurisdlcUon over tho Company, or of ony G .. .>artment. 
agency, commission, bureau, CXlq)Oilltlon. or other lnstrumentallty of any one or more 
of these federal. state or local governments. or of ony civil or military authority: notional 
emergencies; Insurrections: riots; wars; unavailability or rights-of-way or materials: or 
slrikes. lock-outs. work stoppa~s. or other tabor difficulties 

.3 The Company shall not be liable for any act or omission or any ent1ty lurn1sh1ng to the 
Company or to the Company's customers !acihtles or equipment used tor or w1th the 
services the Company olfers 

,4 The Company shall not be liable lor any damages or losses due to the fault or 
negligence of the customer or due to the failure or malfunction of customer-proVIded 
equipment or facilities. 

lnucd . M a.rt h 2. 1991 
luucd By: l.arry W. Seab, Presidcm 

713 Country Place Drive 
Jackson. M lsslulppl 39208·6619 
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NOWCOMMUNICATIONS,INC. • • 
LOCAL EXCHANGE SERVICES 

E. TERMS AND CONDmONS (Con~nued) 

1. Uabl!ltv o! the Gornoany (Continued) 

FLORIDA PRICE LIST NO. 1 
ORIGIHAt PAGE 19 

.5 The Company shall not be liable lor the claims or vendors supplying equl~r>1ont to 
customers o! the Company whiCh may be installed at premises or tho Company nor 
shall the Company be liable lor the performance or said vendor or vendor's equipment 

.6 The Company does not guarantee or make any warranty wtlh respect to lnstalla~ns 
It provides lor use In an explosive atmosphere. The customer tndemntflos and holds 
!he Company harmless !rom any and all toss, claims, demands. sutts, or olller action. 
or any llabillty wtlatsoever, whether suffered. mado,lnstJtuted. or asserted by any other 
party or pei'SO!ls(s). and lor any loss. damage. or desiJ\Iction or any property. whether 
owned by the rustomer or others, caused or claimed to hove been caused dtreclly or 
Indirectly by the Installation. operation, failure to operate, matntenance. rl'movat, 
presence. condition. loca!Jon, or use or any instaUat1011 so proVIded 

.7 The Company shan not be liable lor any damages resulung !rom delays tn mee~ng any 
service dales resulting !rom normal oonstruction procedures. Such delays shall InClude. 
but not be limited to, delays In obtaining necessary regulatory approvals lor 
construction. delays In obtaining right-ol ·way approvals and delays In actual 
construction or work . 

. 8 The Company is not fiable lor any defacement or damage to thO pro1'111S0s or a customer 
(or authorized or joint user) resu'ting from lhe lumtshlng of servaces or equipment on 
such premises or the lnstallallon or removal !hereof, when such defacement or damage 
Is not the result or negligence or Wllilul misconduct on the oan o! tho agents or 
employees o! !he Company • 

. 9 The Company shall not be liable for damages whatsoever to property rcsultJ119 from the 
installallon. maintenance, repair or removal of equipment and assoollled Wlnng unless 
the damage Is caused by Company's Willful misc:onduct or negtagence 

'""""' Mmh 2. 1998 
In""" lly: Larry W, S<ab, Prt~kknt 

713 Country Ptou Drive 
Jac.bon. Mwis•ippll92Q8..6619 
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NOW COMMUNICAnONS, INC. • • 
LOCAL EXCHANGE SERVICES 

E. TERMS AND CONDITIONS (Continued) 

1. Llab!!IIV of tho Comoany (Contlnued) 

FLORIDA PRICE UST NO. 1 
ORIGINAL PAGf 20 

.1 0 The Company ~hall not be Hable !Q( any damages whatsoever asSOCiated W11h serviCe. 

fadfitles, Of equipment which the Company does not furnish Q( fQ( any act or omlss>On 

of cuat~r Q( any other entlty fumlshlng services. facilities Q( equipment used for or 

In conjunction with lho services offered In this Price List 

• 11 The ~~ entn lability for any dam of loss. ~ Q( expense from any cause 

whatsoever shalln no event exceed sums actuaJty paid the Company by the customer 

fQ( the specifiC service In the month In which the event grvlng nse to the habohty 

occurred. No action Q( proceeding agatnst the Company shall be commended more 

than one year after tho event giving nse to the liability occurred. 

12 The Corrc>any makes no warranbes Q( representatlons. express or ompbed. eother on fact 
Q( operatlon of law. statul()(y Q( otherw1se. Including warrantles Q( merchantability and 

fllness fQ( a par1icular use. except those eKpressly set for1h hereon 

Issued Much 2. 1998 
luU<d By Latry W. Scab. Prnidtnl 

71) Coun1ry PlAce Drive 
Jec:bon. Mlubaippl 39201-6619 

'"""" I INS 



NOW COMMUNICATIONS, INC. • • 
LOCALEXCHANGESER~CES 

E. TERMS AND CONDITIONS (Continued) 

2. Claims 

FLORIDA PRICE LIST NO. 1 
ORIGINAL P AGf! 21 

The Company shan be lndemnlfled and held hannless by customer against all clatms. sutts. 
proceedings, expenses, losses, liabilities. 01' damages (collectively "dalms") anslng frOI'n the 
use of the services pursuant to this Price List Involving: 

.1 Claims of third parties. Including patrons of customers of customers. anslng out of. 
resu!Ung from. 01' related to use of the services . 

. 2 Claims fOI' fibel. slander. Invasion of pnvacy. 01' mlnngf:menl of copynght anstl'g frOI'n 
any oonvnunlcatlon using the servk:e 

.3 Claims fOI' patent Infringement anslng from combtmng 01' using faollues and eqUipment 
furnished pursuant to this ogreoment 111 connecbeln 01' tn combtnatJon With faolohes 01' 

equipment not furnished by the Company 

.4 All other daims wing out of any ad 01' omission of customer. 01' customers or patrons 
of customer. In connection with the services made available to customer pursuant to 
this agreement. Customer agrees to defend Company against any such dalm and to 
pay, without limitation, olllltlgoHon costs. reasonable ottornoy's fees and court costs. 
settlement poyments, and any damages awarded or resulting lrOI'n any suCh dalm 

tuuo:d; Man:b 2, 1998 
t .. utd Dy: Larry W. Scab. Prcsldc:nt 

7 1 l C<Nntry PI- Drive 
J~<loon. Mwtsslppl3~t9 



NOW COMMUNICATIONS, INC. • • 
LOCAL EXCHANGE SERVICES 

E. TERMS AND CONDITIONS (Continued) 

3 Installation, Testing and Maintenance 

FLORIDA PRICE U ST NO. 1 
ORIGINAL PAGE 2 2 

Installation of Company facilities will be charged on a Ume and materials bnsls at rotes ~sted 
In this Price List. 

Upon suitable noUc:e. the Company may make such tests. adJUStments and inspechons as 
may be necessary to maintain the Company's faoli1les In satisfactory operating CX>odlhon at 
rates listed In this Price List. No Interruption allowance will be credited to the customer for 
the period during which the Company makes such tests. adJustments or Inspections 

The Company shall have no responsbihty for the maintanance and repa1r ol any k1nd w1th 

respect to equlpmant and ladhtles not provided by Company. Company will charge 
customers the rates listed In this Prlc:e List lor any maintenance viSits With res peel to seMc:e 
problems which are detennlned to arise from equipment or faoblles provided by Company 

When a customer reports a trouble to the Company for clearance and no troub'e is found 
In the Company's facilltles. the customer &hall be responsible for payment of tabor charges 
as listed In this Price List lor tho period of time from when Company pertonnel are 
dispatched to the customer' a premises to when the work Is oompletod F allure ol Company 
pe11011nel to lind trouble In Company facilities will result in no charge lf the trouble Is actually 
In tnoso fadlllies. but not discovered at the lime. 

II the customer. alter being Informed !hat the trouble Is not in Company facll•ties. WIShes to 
have the maintenance work performed by Company, the tabor charges listed on thos Pnce 
List will apply. 

tuucd Mudl 2. t 998 
Issued By: t..any W. Scab, Prealckal 

713 Coun1ry Place Drive 
hckson. Mlsslsslppl 39208-6619 
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NOW COMMUNICATIONS, INC. • • 
LOCALEXCHANGESER~CES 

E. TERMS AND CONPIIIONS (Continued) 

4. provision of Equipment and Fac!lllles 

FLORIDA PRICE UST NO. 1 
ORIGINAL PAGE 23 

Except as othetwlse Indicated, customer·provlded statiOn equlpmenl al the cuslomer's 
premises fOI' use in conjunction with lhls service shaU be so constructed, ma•ntatned and 
operated as to WOI1< satisfactorily with the facilities of the Company. 

The Company shall not be responsible fOI' the installation, opera110n or ma•ntenance or anv 
customer-provided communications equipment. Where such equipment IS connected 10 
service furnished pursuant to lhls Price Ust. the responslbllily or the Company shall be 
limiled to the rumlshing of services under this Price Llsl and 10 lhe maintenance and 
operation of such services in the proper manner. Subject 10 this responsiblllty. the Company 
shall not be responsible for. 

. 1 The through transmission or signals generated by customer-prOVIded equipment 01' lOt 

the quality of, 01' defects in. such tronamlssion; 01' 

.2 The reception of signals by customer-provided equtpmenl , or 

.3 Network control signaling where such signaling is performed by customer-provided 
network control signaling equipment. 

5. Non-Routine lnstaDgt!oo 

At the customer's request, lnstallatloo and/01' maintenance may be performed outside the 
Company's regular business hours 01' in haZardous locations. In such cases. charges based 
on not less than the cost of the actuallabOI', m; terial, 01' other costs Incurred by Ot charged 
to the Company will apply. If installation Is started during regular business hours but. at the 
customer's request, extends beyond regular business hours lnlo !!me periods lndud•ng. but 
not limited to. weekends. holidays, and/or night hours, addilional charges may apply 

6. Qwoershlp of Eoc!lllles 

Title 10 all foclllt!es provided in accordance With this Price List remains In the Com~oaf'!y. us 
agenlS 01' oontraclofs. Customer sha~ nol have, 001' shan'' assert, any nghl, hUe 01' •nteresl 
in all the fiber optlc 01' other facilities and assooaled eqUipmenl provided by Company 
hereunder. 

luucd: Mudll, 1998 
tuucd By: Larry W. Sub, Pruldc:nl 

713 Country Piece Drive 
lacbon, Miululppl 39208-6619 
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NOW' COMMUNICA,NS, INC. • 
LOCAL EXCHANGE SE.RVICES 

E. TERMS AND CONQIIIONS (Continued) 

7. RlghtS=Of-Way 

FLORIDA PRICE LIST NO. 1 
ORIGINAL PAGE 24 

Where economically feasible. Comparty shaU directly()( through third parties use reasonable 
efforts to obtain and maintain rights-of-way necessary for installation ol laetli!Jes used to 
provide service. Except as otherwise provided herein. any and all OO$tS associated wuh the 
acquiring the rights-of-way up to the point of entry to be the customer's location shalt be 
borne entirely by Company. Any and au OO$ts associated with obtaining and ma1nta1n1ng or 
the rights-of-way from the point of entry at customer's location to the termination point where 
service Is finally delivered to customer. Including. but not ll.nited to. the cost of lnstalt1ng 
conduit ()(of altering the structure to pormlt lnstaUation of Company-prOVIded laetl1toes. shaD 
be borne entirely by customer. Custome(s use of such rights-ol·way shall1n al respocts be 
subjed to the terms. conditions and resttietlons of such nghts-of-way and or agreements 
between Company and such third parties relating thereto. mclud1ng Without hm1tatoon. tho 
duration applicable to and the condemnation of such rights-of-way, and shall not be 1n 
vlolatlon of any applicable governmental ()(dinance, law. rule. regulallon or restnct1on 
Where applicable, customer agrees that It shall assist Company 1n the procurement and 
maintenance of such right-of-way. 

6 . Services Proyjded bv Other eomoonies 

Company shall have no responsibility with resJ)Bctto biHlngs. charges or d1sputes related to 
services used by customer which are not Included In the services herein 1nclud1ng. without 
llmltation. any local, regional and long distance serviCes not offered by Company. Customer 
shaU be fully responsible f()( the payment of any bills I()( such services and f()( tl1c resolullOn 
of any dlspute ()( dlscre~ with the service provider. 

9 . Governmental Authorizations 

The provisions of service$ Is subject to and conungont upon the Company ob!ll!n1ng and 
relalning such approvals, consents, governmEntal au!horizatoos. hcenso~ and perm1ts. as 
may be requJred ()(be deemed necessary by Company. Company shall use reaso,,;;ble 
eff()(IS to obtain and keep In effect aU such approvals. consents. authonzaUons. t.oenses and 
permits that may be required to be obtained by II. Company shalt be enhlled to take. ana 
shall have no liability whatsoever for. any action necessary to bnng the services 1nto 
conformance with any rules. regulations , ()(ders, decisions, or directives lmposoa by the 
Federal Communlcations Commission or other appflcable agency. and customer shall fully 
cooperate In and take such action as may be requested by Company to comply With any 
such rules, regulations, ()(der1, decisions ()( directlves. 

luucd: March 2, 1998 
IUU«l lly: Larry W. Scab, PrcJidenl 

713 Country Ploa: OriYC! 
Jac:looa, Mlnl .. ipp139208·6619 
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LOCAL EXCHANGE SERVICES 

E. TERMS AND CONDITIONS (Conlfnued) 

1 0. Asslanmeot 

The Company may, without obtaining any funher consent from customer, asstgn any rtghiS. 
privileges or obligations under lhls Price LlsL Customer shall not. wrthovt prior wntlen 

consent of Company. which consent shall not be unreasonably w tthheld. assign. transfer. 

or in any Olhef rnaMef dispose of, any of its righiS. privileges. or obligations under this Pnce 
List. any attempt to make such an assignment transfer, disposition without consent shall be 

null and void. 

11. Prot!lbl!od Ustt 

The seNk:es the Company offers shall not be used Ia any unlawful purpose Cif lor any use 

as to which customer has not obtained aU governmental approvals. aulhoriz.allons. lteenses. 

consents and permits required to be obtained by customer Wllh respect thereto. 

The Company may require applicants fa ltiVk:e who intend to use the Company's olfonngs 
for resale and/or for shared use to demonstrate that lhelr use of the Company's otterongs 
OOITIJ)Iies with relevant laws, regulations, poliCies. orders and deetsiOns 

The Company may require a customer to Immediately shut down us transmtssiOn of signals 

II said transmlulon Is causing Interference to others. 

Customer use of any resold seiVk:e obtained 
subject to any applicable restrictions In the 
Lists. 

A customer. joint user. or authorized user shall 
by the Company, or otherwise Indicate to Its 
with lhe Company, wlthoot the written consent 
Company and customer shan not be that of 
not be deemed to consUtute a partnership or 

tuucd : March 2. 1998 
tuucd By: l.arTy w. Seab. Prnidcnl 

713 Coumry Plac:e Drive 
IKbon, Mlululppl39208-6619 

other service providers shall also be 
providers' publk:ly avatlable Pnco 

represent tha: tts services are provlde<l 
thai its prOV1stOO of SOMCeS Is JOintly 

Company. TM relationship between 
agents lor one or the other. and shall 

agreement 
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HOW COMMUHICA.NS, INC. • 
LOCAL EXCHANGE SERVICES 

E. TERMS 6NP CONQIIIONS (Continued) 

1 2. Obl!oa!lons of !he Customer 

. 1 Customer Rosoonalblll!los 

FLORIDA PRICE LIST NO. 1 
ORIGINAL PAGE 28 

The customer shall pay all applicable charges as sot forth In this PRICE LIST 

The customer Is responsible tor any damage to or loss or the Company's roolltles or 
equipment caused by the ad$ Of omissions of aJStomer. authonzod user, 01 jomt user. 
or the non-compliance by the customer. authorized u11er, or joint user W1tl1 these 
regulations. unless caused by the negligence Of Willful mtSCOnduct of the employees 01 

agents of the Company. 

Customer shall am~nge accets to any or !he rights-of-way, condu1t and equ1pmen1 
space for which it is responsl)le fOf obtanlng pursuant to Socuon E 7 above ot any bmo 
so that Company'a authorized personnel, employees or agents may Install, repa1r, 
maintain, Inspect, replace or remove any and all facd1toes and assOCiated equopmenl 
provided by Company. Access to such sites shall be made aval!able at a lime mutually 
agreeable to customer and Company. Customer acknowledges !hut when ropaor worll 
Is required to restore services after Interruption, It may be necessary to provide the 
access on a twenty-four hour, seven day a week basis. Company shall also hOve tho 
right to obtain access to the cable Installed In customer-provided conduit at any spbco 
or junctlon box. No credit allowance under Secboo E.20 W111 be mada tor lhe penod 
during which servlce Is Interrupted tor such purposes. 

The customer shall make available to Company such space. power. envo100mental 
c:ondi1looing and other COSOUTCeS .at custome(s premises as Company shall request 101 

the provision of service hereunder 

Customer shall provide a sate place to w011< which comphos Wllh all laws and 
raguialloos ragarding the w011<1ng cond1t100s along the nghts-of-woy ond 1n the 

equipment space which It Is responsible lor obtaining pursuant to SectiOO E 7 above. 
and at which Company authorized personnel, employees or agents may be 1nsta111ng, 
Inspecting, maintaining, repl.aclog. repairing or removing fiber op!JC cable or other cable 
or other facilities and equipment. 

luued Mardi 2. t998 
l"ucd Dy: Larry W. Scab. Pr-.ldcnl 

713 Counlry ~ ~ 
Jackson. Mlululppl 39l08-66t9 
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NOW COMMUNICA-NS, INC. • 
LOCAL EXCHANGE SERVICES 

E TERMS AND CONQ!T!ONS (Continued) 

12 Ob!!gatjoos of tho Customer (Conllnued) 

. 1 Customer Respooslbtlltles (Continued) 

FLORIDA PRICE LI ST NO. 1 
ORJQINAL PAGE 27 

Customer shaD provide the necessary equipment space. conduit. olocn•cal power and 
suitable environmental condition$ required to provide the seMces. as speof•ed by 
Company. at each customer termination point. without caro or premises equ1pment and 
building wiring provided by Company as part of tho services. Customer agrees to return 
such equipment and wiring to Company at the expiration ol the applicable term In 1ts 
orighal couditlon, ordinary wear and tear excepted. Customer shall bear tho nsk or any 
loss or damage to Company's equipment or Wiring located .n CURtomer's premtse. 
except where such loss or damage Is caused by Company. Customer shall be 
responslble for Insuring that the equtpment, wlnng. spaoe and asSOCiated laoltllos. 
conduit and rtght-of·way are protected against lire. !hell. vandalism or other casualty. 
and that !he use !hereof complies with the applicable taws. rules and regutahons and 
with all applicable lease or other contractual agreements Company shall Install such 
wiring and equipment as reasonably directed by customer to comply with the lease or 
other contractual obligations to which customer is a party 

Customer shall be responsible for obtaining and continuing In olfocl all opprovals. 
consents. authorizations. lloensos and pomvts a.s may be required to perm~t customer 
to comply with Its obligations hereunder. 

Wued: Mardll. 1998 
lulled By: L..ury w. Scab. Prcsldcol 

713 Councry ~ Orlv~ 
lacbon. Mlululppl39208·6619 
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NOW COMMUNICA-NS, INC. • FLORIDA PRICE LIST NO. 1 
ORIGINAL PAGE 28 

LOCAL EXCHANGE SERVICES 

E. TERMS ANP CONQITIONS (Continued) 

1 2. Oblioa!!ons of the Cuatomer (Contmued) 

.2 Customer Equipment and Channels 

• 1 In General 

A aJs!omer may transmit or receive lnf()(OOQtion or s~Qnals VIa the seMces proVIded 
by !he Company . 

. 2 Station EQuipment 

Customer-provided termillal equipment on !he premeses of !he customer, 
IIIJthorized user, or join! user. the operabng porsomel there. and the electnc pc7Ner 
consumed by such eqlipmen! shall be PfQYided by and ma10lalned at the expense 
of !he customer. aulhorized user. or J04nt user. Conformance of Customer· 
Provided Station Equipment welh Part 68 of the FCC Rules Is the responseblfety of 
the Customer. 

The customer, authorized user. or join! user. is responsible for ensunng that 
customer-provided equipment connected to Company equipment and facllltle~ is 
compatible with such Company equipment and facilities The magnitude and 
character of the voltages and currents Impressed on Company-provided equipment 
and wiring by the connection, operation. or maintenance of such equipment and 
wiring shall be such as not to cause damage to the Company-provlded equopment 
and wiring or Injury to !he Company's employees 01 to other persons Any 
additional protedMI equipment requered to prevent such damage or enJUry shall be 
provided by tho Company at the a~stomer's eKpense 

.3 lntercoooectloo of Fag!rties 

Any spoaal Interface equipment necessary to ach~eve compattblhty betwe<~n the 
fadlitles and equipment or the Company used for fumoshong service and the channels. 
fad!IUes 01 equipment of others shall be provided at the customer's expense 

Service may be conneded to the services or racllllies of other communlcatoons earners 
only when authorized by, and In accordance with. the terms and conaotoons o'f the Pnce 
Lists of the other communications carrier which are applicable to such connections. 

luucd: MtKb 2, 1998 
bsucd By: l.Mry W. Scab, Pl'cal<kru 

713 Counuy Place Drive 
Jtcklon. Mlululpp! 39208 001 1} 

1?98 



NOW COMMUNICATIONS, INC. • • 
LOCAL EXCHANGE SERVICES 

E. TERMS AND CONQITIONS (Continued) 

12. Obligations of the Customer (Continued) 

.2 Customer Egy!pmeot and Channels (Conllnued) 

.1 lnsoect!ons 

FLORIDA PRICE LIST NO. 1 
0 RJGINAl. PAGE 29 

Upon suitable notlfteation to !he customer. and at a reasonable llme, the Company 
may make such tests and Inspections as may be :100essary to delermone that the 

costomer. authorized user. or joint user is oomplylng with the reqUirements SClt forth 

In this Price List lor Installation. operallon, and mainlerulnce of cuslomer·prOVIdoo 
facilities, equipment and wiring In the connect.lon of customer-provided lacllc!les and 
equipment to Company-owned lacllltlos and equipment 

tuucd: March 2. 1998 
lnU<d By: Llrry W, Sal!. Ptcskknl 

713 Country Place Drh~ 
Jactuon, Mwiulppi392Q6.6619 
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NOWCOMMUNICAnONS, INC. • • 
LOCAL EXCHANGE SERVICES 

E. TERMS AND CONDITIONS (Continued) 

13. payment toe Service 

. 1 payment and Co!lec!ion or Charges 

FLORIDA PRICE LIST NO. 1 
0RJOINA1. PAGE 30 

The customer Is responsible lor prepayment of all charges lor raohlles and sei'Vlces 
fuml.shed, Including charges for services ongtnated. or charges accepted. at such 
facilities. The customer's responslbtilty also includes charges assooated Wllh the 
fraudulent use of facilities end services by the cwllomer or any end users ol the 
customer. 

AI such time as lhe Company or ls egent(s) completes tnstallat!on or connoclton of tho 
necessary laciiiUes and/or equipment to provide service. the Company shalt condud 
appropriate tests thereon. Upon successful completion of such tests. tho Company 
shaD notify the customer that such services are available 101 use. end the date of such 
notice shall be called the "Service Date" and shall be the starting date for servtce 

Customer shall pay In advance tho amount(s) as specified In the Price Ust for the 
ServtCes. Non-recurring charges, Including construction, are due In advance Ftxed 
recurring charges shall be paid In advance. 

When service does not begin on tho first day of the month, or end on the 1as1 oay of me 
month, the charge for the fraction of the month in whldl servtce was fumtshed may be 
calculated on a pro rata basis. f or this purpose. every month Is considered to have 
thirty (30) days. This only appiiBS to fixed monthly recumng charges 

I~ Mardi 2, 1998 
luued By: Larry w. Sub. Pretldcnl 

713 Country~ Drive 
Jackton. Miululppl39208·6619 

Effraovc ----·· 19'111 



NOW COMMUNICATIONS, INC. • • 
LOCAL EXCHANGE SERVICES 

E TERMS ANQ CONQIIIONS (Conttnued) 

13. Payment for Service (Contlnued) 

.2 Service Date 

FLORIDA PRICE LIST NO. 1 
ORIGINAL PAGE 31 

At such time as Company completes Installation 0( coonectJon of the necessary faot1toes 
and/or equipment to provide service, the Company shall conduct appropnato tests 
thereon. Upon sucoessful completion ol sud1 tests. Company shall nollfy customer that 
such services are available #0( use. and the date of such noltce shall be called the 
•Service Date• and shall be the starting date fQ( service . 

. 3 Taxes ansi Other Surcbaroes 

Customer shal pay an sales, use. gross receipts, exose, acoess. bypass 0( other local, 
state and Fedleral taxes. charges 0( surcharges. however designated. Imposed on 0( 

based upon the provision, sale or use of the services (exctud1ng taxes on Company's 
net Income). 

Issued: March 2, t 998 
bsucd By: Larry W. Seab. Prcaldtnl 

7t3 Coun1ry ~'leu Drive 
Jactuon. Mluintppl 39208·6619 
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NOW COMMUNICATIONS, INC. • • 
LOCAL EXCHANGE SERVICES 

E. TERMS AND CONQITIONS (Continued) 

13. payment for Seryk;e (Contrnued) 

.4 Adyance P•vmeots 

FLORIDA PRICE LIST NO. 1 
ORIGINAL PACE 32 

To safeguard Its Interests. the Company Will require a customer to make an advance 

payment of up to two months' service before services ore furnished The advance 

payment wil be aedited to the customel's setvic:e The :octvanoo payment IS ro addition 

to a deposit 

.5 Minimum SeOOce Torm 

SeOOce Is provided on the basis of o minimum period or ot least two (2) months For 

the purpose of computing charges In !hls Ptioe Ust. a mon!h is considered to have thirty 

(30) days. 

At the expiration or the Initial term. service shan continue on a month-to-month basrs at 

the then rurrent rates unless terminated by either party upon thirty (30) days wntten 

notice. Any termination shall not relteve the rustomer of rts obligation to pay any 
charges Incurred under !he service order and this Price List poor to termination 

.6 Non-Sufficient Fynds Checks 

Checks presented In payment for services and subsequenUy returned to !he Company 

by the custome(s l\nanc:ial instrtutron lor "NQn.&Jffiaent f unds" (NSF) or Olher reasons 

will inrur a non·rerumng charge per customer. per check 

Per NSF Checl< • $1 5.00 

Wucd: Mll'Cb 2, 199C 
IJsU<d By: Larry W. Scab, Presidc11t 

713 COUNt)' Place Drl~ 
Jocklon. Mllllulppll9208·6619 
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NOW COMMUNICATIONS, INC. • • 
LOCAL EXCHANGE SERVICES 

E TERMS AND CONDITIONS (ConUnued) 

14. Deposits and Failure lo Make Advance pqvment 

FLORIDA PRICE LIST NO. 1 
ORIGINAL PAGE 3 3 

To safeguard Its Interests. before a 60rvice Is prov1ded, lhe Company may require a 
customer to make a daposll to be held as a guarantee for tha payment of chorgas Dopos11 
does not relieve lhe customer of lhe responsibility of advance payment. II service 1s 
discontinued lhe amount of a deposit will be applied to the customer's acoount and any 
credit balance remaining will be refunded Interest on the cash deposit WlU be paid at the 

rate established by the PSC. Company may refuse servocc 1f advance payment, and a 
deposit, Is not paid. 

15. P lscontjouanc;e of SeM c;e 

Upon non-payment of monthly service OWing to the Company, the Company may 
discontinue or suspend service without Incurring any liability 1n twentyoQQQ (21) dar.> 

Upon violation of any or the other material terms or cond1tJonS for furnishing servoce, lhe 
Company may, by gMng thirty (30) days prior notice In wn~ng to tho customer, discontinue 
or suspend seMce without Incurring any hoblllty of such v1ola11on continues dunng that 
period. 

Upon condemnation of any material portion of the fadlities used by lhe Company to proVIde 
service to the customer or if a casually renders all or any material portion or such laohbes 
inopefable beyond feasible repair, the Company, by notice to the customer. may doscontonue 
or suspend seMc:e without Incurring any habittty 

Upon the customer's insolvency. assignment !()( the benefit of cred tOrs. fllong I()( llankruptcy 

or reorganization, or laR1ng to d•schMge an Involuntary peuuon Wlthln the hme permlled by 
law. lhe Company may Immediately d1scontonue or suspend seNICC w1th0ut oncumng any 
liability. 

Upon any governmental prolliblllon ()( requirement. alterabon of lhe services to be prOVIded 
or any violation of an applicable law or regulation, the Company may immediately 
discontinue seMce without Incurring any liability. 

In the eventlhe Company Incurs Ieos or expenses, including anornoy's Ieos. In collectong 
or anomptlng to collect any charges owod the Company. lhe customer Wlll be liable to the 
Company for the payment or oil such Ieos and expenses reasonably Incurred 

h•ucd March 2. 1998 
lnucd By: Larry W. Scab, Pruldcm 

713 COWIIIy PS.ce Orin 
hcU<ln, Mlu1Nippl39203·661? 
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NOW' COMMUNICA¥8, 1NC. • 
LOCAL EXCHANGE SERVICES 

E TERMS ANQ CONDITIONS (Continued) 

16. Cans;ella!loo of Service 

~LORIDA PRICE LIIST NO. 1 
ORIGINAL PAGE 34 

.1 If a customer cancels a service order or terminates services before the completion of 
the term for any reaaon whatsoever other than a servoce Interruption. tho customer 
agrees to pay to the Company ltwl following sums which shall become duo :and owong 
as or the effective date of the cancellation or tennlnatoon and be payable wlthon the 
period as set forth In this Price Ust all rosts. fees and elQ)(Inses reasonably 111curred on 
connection with 1) all non·reeurring charges reasonably el(pc!nded by the Company to 
establish servloe to the customer, 2) any disconnect!on. early cancellaUon or 
termina!loo chargn reasonably Incurred and paid to thord partoes by the Company on 
behalf of the customer. and 3) all recurring charges speofled In the opplocable servoce 
order Price List for the balance of the then current term . 

. 2 The Company may dlacontlnue the fumlshlngs of any and/or oil sorv1co(a) to tho 
customer without Incurring any llablhty: 

Immediately and withOut notice If the Company deems that such ae11on Is necessary to 
prevent ex to protect against fraud ex to otherwise protect Its personnel. agents. faoUhes 
or service$. The Company may d iscontinue service pursuant to the following 

.1 The customer refuses to furnish Information 10 the Company regarding the 
customer's credit worthiness. If requested , or ots past or current use of common 
carrier communications services or Its planned use of service( a). or 

.2 The customer provides false lnfcxmaUon to the Company regardong the cuslomer's 
identity, address. credo! worthiness. past or curre01 use of common carroer 
oommunlca!loos services. or Its planned use of the Company's servoce(s). or 

.3 The customer states that It Will not comply with a request of the Company lor 
security fcx the payment of servlce(s). as spedfied In this Pnce Lldl, or 

.4 The customer uses servloe to transmit a message. locate a person or otherv.lSu 
give or obtain Information without payment for tho servlco: or 

lloSIICd: Mudo 2. 1998 
lu~ Oy: 1..tny W. Seab. Prealdcnl 

113 Counuy ~'lac% Ori~ 
JICbon, Mwwtppl3920&-66t9 
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NOW COMMUNICA-NS, INC. • 
LOCAL EXCHANGE SERVICES 

E TERMS AND CONPIIIONS (Conllnued) 

16. Cancellation of Service (Continued) 

FLORIDA PRICE LIST NO. 1 
0 Rl01NAL PAGE 35 

.2 The Comoanv may discontinue s,erylce!sl without jocumng aov llabll.!lv: (Continued) 

.6 The customer uses. or a!tempts to use, serv1co with the Intent to avoid lhe 
paymenl, either In whole or In part, of !he charges fc: the service by· 

.1 Using or attempUog to use service by rearrang•ng. tampenng wtlh. or mak•ng 
connectlons to the Company's service not aulhonzed by lhts Pnco Ltst. or 

.2 using tricks. schemes. false or lnvahd numbers, false credtl devices, eledrontc 
devices: or 

.3 Any other fraudulent means or devices . 

. 7 Immediately upon written notice to the customer of any sum twenty-one (21) days 
past due; 

.8 Immediately upon written oo!lce to the customer. afler failure of the customer to 
comply with a request made by the Company for secunty for the payment ol 
service, as specified In !his Price List: or 

.9 S9ven (7) days after sending the customer written not•co ol non-comptlance wt!h 
any provision of this PRICE LIST if the non-compliance is not corrected Wlthon that 
seven (7) day period. 

The discon!lnuance of serv!ce(s) by the Com.pany pursuant to th•s SeCtiOn does not 
retieve !he customer of any obhgabon to pay the Company for charges duo and 0W1f1Q 

for serv!ce(s) furnished up to the tune of drsconunuance 

luU<'\1 March 2. 1998 
bsunl By: Larry W. Seab. Prclldcnl 

7 I 3 Cowury Pllcc Drive 
JIICbon, Mlul$slppt3~t9 
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NOWCOMMUNICA.NS, INC. • 
LOCAL EXCHANGE SERVICES 

E. TERMS AND CONDITIONS (Continued) 

11. Aoollcation for Service 

FLORIDA PRICE LIST NO. 1 
ORIGINAL PAGE 36 

Service Is Installed and provided upon acceptance by the Company or Its standard seMce 
application oompleted by the customer. The Company may requite a subscnber to Sign an 
application form furnished by the Corrc>any to establasllthe•r cred1t to the satasliiGbon of the 
Company as a condition precedent to the Initial establiShment of such serviCe 

18. Cancellation of A!lollcalion lor Serv!C§ 

Applications lor service may be canceled at any tlme prior to notification by the Company 
that service Is available lor customers on or prior to the service date. whichever 1S later 

Where the Company Incurs any expense In connectlon with applications lor serv~ee. or 
where placement of laciJitles or equipment have begun before the Company recerves a 
cancellation notlce. a charge equal to the costs incuiTed, less net salvage. appl•es to such 
cases the charge will be based on such elements as the cost of the 8QV1P(Tle01. faolrbeS. and 
material. the oost of Installation. engineering, labor and supervision. general and 
adminlstratlve expense, other dlsbuisement. depreciation. ma1ntenance. ta~es. prov~s10n tor 
return on Investment, and any other costs associated with the applicatiOn lor or provis1on of 
service. 

The charges desctlbed above will be calculated and applied on a case·by·case bas1s 

19. Moyes AddS and Changes 

Upon receipt of notloo from customer. Company will add. delete or change locatoons or 
features of specffic lines and equipment. Company shall charge customer a non·recumng 
charge for such service. The Company may require a signed authOrttatoon from tho 
customer lor additions to or changes In the existing service or application 

Issued: Mucb 2. I 998 
Issued By: Lany W. Scab, Pruidml 

713 Cowury l'bce Dtlve 
JIICksoD, Mississippi )92()8.6619 

EHt\CII•t -----· 1998 



NOW COMMUNICAnONS, INC. • FLORIDA PRICE U ST NO. 1 
• ORIGINAl. PAGE 37 

LOCAL EXCHANGE SERVICES 

E TERMS ANQ CONQITIONS (Continued) 

20. Allowances tor lnteavotiQo In Sery!ce 

A credit allowance will be given on a per·llne basis for any period during whtctl any line 

subscribed to by c011tomer hereunder. except as specified below. Out of service condt!ions 
are defined as complete loss of call origination and/or receipt capability. Credit allowances. 
If any. shall be deducted from the charges payable by custom:lr hereunder and shall be 
deducted by the customer on payment of next month's charges. 

A credit allowance Is applicable only for monthly recurring charges and w111 be rtl4de when 
an Interruption occurs because of a failure of any component furnished under thls Pnce u s! 
by Company. An Interruption period beglns when the customer reports a servte.. ·o be 
fntenupted a'ld releases it for testing and repair, it is considered to be tmpa~ted. but not 
interrupted. 

For calculating credit allowances. every month is considered to have thirty (30) days. A 

credit allowance Is applied on a pro rata basis against the retes hereunder and is dependent 
upon the length of the interruption. Only those services on the interrupted portion of the 
circuit will receive a credil 

Two or more service Interruptions of the same type to the sumo line or 1wo (2) hours or more 
during any one twenty·four hour pericld shall be considered as one (1) Interruption. In no 
event shall such Interruption credits lor any one line/equipment exceed one (1 ) day's fixed 
recurring charges for such line In any twenty·four hour period 

Credit allowances for monthly recurring charges shall be calculated c.:: set forth •n the 
following sections: 

• 1 Interruptions ot 24 Hou!J or Less 

Length of Service lnterruotion 
Less than 30 Minutes 
30 Minutes • 2 Hours & 59 Minutes 
3 Hours • 5 Hours & 59 Minutes 
6 Hours • 6 Hours & 59 Minutes 
9 Hours • 11 Hours & 59 Mlnu!e!ll 
12 Hours • 14 Hours & 59 Minutes 
15 Hours • 24 Hours & 59 Minutes 

.2 Interruptions Over 24 Hou[J 

~ 
None 
1110 Day 
1/5 Day 
215 Day 
315 Day 
4/5 Day 
One Day 

lnlemJptfons of more than twenty-four (24) hours Will be credited four (4) hours lor each 
four -hour period or fraction thereof. No mon1 than ono full day's credit Will be aflowe<l 
In any twenty·four hour period 

bsucd: March 2, 1998 
!u ucd By: larry W. Scab, Prcsklenl 

113 Counlry Plxc Drive 
h cboa. Mwlsalpp1 3CJ20&-1Jf,t'l 
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NOW COMMUNICA.NS, INC. • 
LOCAl EXCHANGE SERVICES 

E. TERMS AND CONQ!T!ONS (Continued) 

21 . Llmjtatlons on C£tdlt Allowances 

.1 No credit allowances will be made for; 

FLORIDA PRICE LIST NO. 1 
ORIGINAL PAGE 38 

.1 Interruptions due to th11 nogtlgonco of, or non·compllanco w1th the prov•s•ons of th•s 
Price Ust by the customer. autho!Ued user. joint user, or other common e<~rner 
providing service connecto<l to tho service of the Company: 

.2 tntemJptlons of service due to the failure or malfunction of faohtles. powor or 
equipment provided by the customer, aulhorized user. joint user. « other common 
<:<~rrler providing service connected to the seMCe offered by the Company, 

.3 lntetruptions d seiVIOII dunng any penod 111 which the Company IS not giVen access 
to the premises at which the Company·piOVIded service 1s lntemJplo<l or 
terminated . 

. 4 lntemJptlons of service that occur or continue due to the customer's failure to 
authorize replacement or any element of special construction . 

. 5 lntemJptlons of service during any period when lhe customer. authonzoo user. or 
joint user has released service to the Company for maintenance purposes or for 
Implementation of a customer order for a change In service arrangeme nls 

.6 lntemJptlons of service due to orcumstances or <:<~uses beyo:ld the control of 
Company. 

22. Joint Use Arranoements 

Joint use arrangements wilt be permllled for all servtces offered pursuant •o lhis Pnce Losl 

From each joint use arrangement, one member will be designated the responstblo C'tSiomer 
lor tho manner In which the joint use of the service wilt be altOC<Jto<l. Tho Company will 
accept orders to start, rearrange, relocate , or discontinue service only from this customer. 
Without affecting the customer's ultimate responsibility for payment of all charges lor the 

service, each joint user shall be responsible for the payment of the charges billed to II 

I uU<'\1· M arcll 2, 1998 
luucd By: Larry W. Seab, Presicknt 

71 3 COWIII)' Place Drive 
Jaclooo. Mbswippl 39208-6619 
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NOW COMMUNICATIONS, INC. • • 
LOCAL EXCHANGE SERVICES 

F RATES AND CHARGES (Continued) 

3. Custom Calling Sorvtc;es 

FLORIDA PRICE LIST NO. 1 
ORIGINAL PAGE 44 

Custom Calling Services are optional servtce arrangements o f central office foalures 
fumlshed to Individual line customers. The following custom calling features are available 
within the exchange area of all exchanges served by a oontral office where lactlltles and 
operating conditlons permit. Customers may subscribe to one or more of tho following 
features: 

.1 features and Functions 

.1 Call Forwarding 

.2 Call Waiting/Cancel Call Waiting - Call Waibng perrruts the customer engaged on 
a caD to receive a tone signa Indicating a second call is waotong: and. by operat100 
or the switchhook, to place the first call on hold and answer the waotong call The 
customer may altemate betNeen the rwo calls by operation of the swotchhook 
Cancel Call WaiUng allows a customer to disable Call Walling for the duratoon of 
en outgoing call by dialing an activ!ltion code immediately pnor to placing the call 
Cancel Call Walling is aut.ometical.ly deactivated when the customer disconnects 

from the call . 

. 3 Three-Way Calling - Permits the customer to add a third party to an established 
connection on both outgoing and Incoming cans . 

• 4 Speed Gaffing- Pennits the customer to place calls to other telephone numbers by 
diafing a one- or two-digit code rather than the complete telephone number Ttus 
feature Is available as on eight code hst or thirty code list 

.5 Customized R!og!ng • Providas the customer with separate telephone numbers on 
one fine. each with Its own dlstonct nng. The designated pnmary number woll 
receive a normal ringing pa!lem • other numbers will receive dlstonct!Ve nngong 
pattems . 

. 6 Beoeat Q!allna - Pemnlts the customer to have calls automatocally rodoaled when 
the first attem;~t reaches a busy number . 

• 7 can Sq&enlng • Allows the customer to designate up to ten ( 1 0) telephone 
numbers from which Incoming calls will be automatically completed to a 
prerecorded announcement indicating that calls are not being taken otth.:: tome 

tull<d: Match 2. t998 
bsll<d By. Larry W. Sub, Pmidcm 

713 Councry Placc Drive 
hc:loon. Misslulppl 39208-6619 

Etrteu•c - · 11198 



NOW COMMUNICATIONS, INC. • • 
LOCAl. EXCHANGE SE.RVICES 

F. BATES AND C!:!ARGES {Continued) 

3. Cystom Cal!!oo Services (Con!lnued) 

.1 Eeatyres and Eynctloos (Continued) 

FLORIDA PRICE LIST NO. 1 
O RIGINAL PAGE 45 

.8 Special Call Acc!!otance - Allows a customer to select up t.o twelv" telephoue 
numbers from which calls are to be received. All other calls originating from tho 
customer's local exchange area are routed to an announcement lnfOI'ITllng tho 
caller tho customer Is oo! acc:cpUng calls. Calls from outside the customer's 
exchange ansa wiU ring normally Otverted callers Will not bo charged to 111ttaLA T 4 
toll calls • 

. 9 Call B!odsjno • Allows a customer to block incomong calls from a maxomum of 
twelve (12) nur'llbeB. Blockod calls ans rOU1ed 10 a ns<X)'ded announcement wtloch 
specifies that tho called party is ool aocepting cans Drverted callers Will oot bO 
billed for intraLATA toll charges 

.10 Call Return -Allows tho customer to return a call to tho last lnoomlng call whether 
answered or not . 

. 11 Last Nymber Bes!i!ll • Allows. tho customer to automatically place a call to the last 
called number . 

• 12 Caller 10 • AutomaUcaity displays !ho phone number, name. dato and time of tho 
caller on a display unit (purchased separately) at the Ume tho call ·~ recerved. 
enabling tho customer to know who Is calling before !hey pick up the phone The 
Company wil not be liable for any economic harm. personal tllj\Jry, rnvaSIOn of any 
right of privacy of any porson. or any other harm, toss or Injury. caused or daomod 
10 be caused, directly or Indirectly. by tho Company's delrvery or failure 10 deliver 
tho telephone number of !he calling party. 

luued: Mard• 2. 1998 
ls1ucd By: l.&rTy w. Seab. Preakknl 

713 Country Ptocc Drive 
Jack11011. Mlulqlppl 39208·6619 

___ .IWS 



NOW COMMUNICATIONS, INC. • • FLORIDA FRICE UST NO. 1 
ORIGINAL PAGE 48 

LOCAL EXCHANGE SERVICES 

F RATES AND CHARGES (Continued) 

3. Custom Calling S1!Mces (Continued) 

.2 ~ (Continued) 

The following non-recurring and monthly recumng charges apply to custom callong 
seMces . 

. 1 Noo-Recurrfng Charges 

New 0( Change. Per Uno 

.2 Rogmioo Cbargu 

tJ.~ucd : Morcb 2. t998 

1 Call Forwarding 
.2 Call Walling 
.3 Three-Way Calllng 
.4 Speed Calling 
.5 Customized Blnglng 
.6 Repeat Dialing 
. 7 Call SCTeenlng 
.8 Special Call Acceptance 
.9 can BlodUng 
. 10 Call Rotum 
• 11 Last Number Redl81 
. 12 Caller I D Oeluxe 
.13 Touch-Tone 

tuucd By: Larry W. SW.. Pralolcnl 
1 I 3 <Aunlry Plroc:e Drive 
Jackson. Mluiulppl39208-«it9 

Non-Recurring Charge 
Residence 
$12.00 

Recumno Charge 
Residence 
$5.00 
$5.00 
$5.00 
$5.00 
$5.00 
$5.00 
$5.00 
$5.00 
$5.00 
$5.00 
$5.00 
$10.00 
$2.00 

_ _ _ . I'I'J8 



NOW COMMUNICA~NS, INC. • 
LOCAL EXCHANGE SERVICES 

F. RATES AND CHARGES (Conlinuoo) 

4. Ooorator Services 

.1 Directory AsSistance 

FLORIDA PRICE LIST NO. 1 
O RIOINAL PAGE 47 

Customers may obtain directory assistance in determining telephone numbers for a 
charge by calllng the Directory Assistance (0 A.) Operator A credit will bo g1ven for 
calls to Directory Assistance when the customer experiences poor transmiSSIQtl or 1s 
rut off during the call. 

D.A. Charve Per Call $0.25 

5. Diroctorv Llstioos 

The Company provides for a single d1rectory hsbng In the alphabetical (white) seCilOn of the 
telephone directory published by the domlnanl exchange service prov1der 1n the customer's 
exchange area and the local directory assistance data base free of charge upon 1nlllallon 
of bask: local exchange servkle Non-published llstmgs are not 11sted 1n lhe directory or In 
the Company's Directory Anlstance Records. Changes and/or add111ons to d~rectory llstmgs 
may inrur applicable Service ConneC1ion Charges. 

. 1 Initial Llstlng • Whlla Pages 

.2 Additlonal UsUng 

.3 Non-Published Ustlng 

lulk"d Man:h 2, 1998 
IUIK'd By: Larry W. Sub. Pretldcn1 

713 Counuy PIKe Drive 
JKiaon, Mwlulppl39l01-6619 

MonthlY Charge 
Residence 
No Charge 
$1.05 
$5 00 

. lim 



NOW COMMUNIC.NS, INC. I 
LOCAL EXCHANGE SERVICES 

F RATES AND CHARGES (Continued) 

6. Intra lATA Toll Sery!ces 

FLORIDA PRICE LIST NO. 1 
ORIGINAL PAGE 48 

NOTE: Tariff for Toll S.rvlces on File with the Commlulon. 

Issued: Mmh 2. 1998 
IJ.suod By: Latty W, Scab, Pmldcnl 

71J Counuy Place Drl•-e 
J..:loon. Mlulssippl39208-6619 

f:tf ... ll•c __ _ • 1998 



NOW COMMUNIC-NS, INC. I 
LOCAL EXCHIANGE SERVICES 

F. RATES AND CHARGES (Continued) 

6. ID!Ci!LAJA Toll SeMces (Continued) 

FLORIDA PRICE LIST NO. 1 
ORIGINAl PAGE 49 

NOTE: Tariff for Toll Services on file with the Commlu!on. 

luucd: Mlldl 2. 1998 
lssurd By: Larry W. Sab, Ptuidcnl 

713 Country Pill« Orivt 
)I(KiOII, Mlululppl39l08·6619 

• IIJYS 



NOW' COMMUNIC-NS, INC. I FLORIDA PRICE LIST NO. 1 
ORIGINAL PAGE 50 

LOCAL EXCHANGE SERVICES 

F BATES AND CHARGES (Continued) 

7. Miscellaneous Services 

. 1 900/976 Call Blocking Service 

Calls to other telephone compames· caller·patd lnloonallon seMoos (o g. 900. 976). etc 
will be blocked by the Company's SWitch and wdl be offered at no charge on all 
exchanges where ladfitles and c:ondollonS permt CustomefS woll be charged to remove 
call blocking and to reinstall call blocklng II so desJred 

Call Blocking (Per Line) 
Remove Call Blocking (Per Uno) 
Reinstall Call Blocking (Per uno) 

.2 Remote CaD Fsxwardloo 

Noo-Becumoo Cbaroo 
N~ Charge 
$ 12 00 
$ 12 00 

Remote Call FOtWardlng utilizes a telephone number and central olf100 laCIIotoes to 
automatically forward all Incoming calls. dialed to that telephone number, l o another 
telephone number In the same exchange 01' in a different exchange. Appbcable Sorvoce 
Connectlon Charges apply as set forth in Section F.2. or this Price Llst tn addition to the 
charge per month. 

Charge Per Month 

luucd: March 2. 1998 
luucd Oy: Larry W. Sub. Prcsldau 

713 Country Place Drive 
l ldaon, MlssiJalpp139208-6619 

$16.00 

____ . 1998 



NOW COMMUNIC-NS, INC. I 
LOCAL EXCHANGE SERVICES 

F. BATES ANP CHARGES (Conllnued) 

7. Miscellaneous Seryk:es (Continued) 

.3 Call Traclno 

FLORIDA PRICE UST NO. 1 
ORIGINAL PAGE 51 

Allows the customer to dial e code to automallcally request that tho Company record 
a calle(s originating telephone number and date and bme of can as weU as lhe date and 
time of the customer-initiated trace. This information is ~tared by the Company and 
disclosed only to a law enforcement agency for Investigation purposes. 

Charge Per Trace $5.00 

.4 Customized Number Service 

Customized Number Service allows a customer to order a speofled telephone number 
rather than the next available number and is furnished subject to the ava1labd1ty of 
faclUties. The Company shan not be liable to any customer for d~rec1. tnd11ect or 
consequential damages caused by a faUure of serv1ca, change of number or 
assignment of a requested number to another customer whether prior to or after the 
establishment of service. In no case shall tho Company be liable to any person. firm 
or CQI'pOration for an amount greater than such person. firm or corporation has actually 
paid lo the Company for Custorrized Number Service 

Charge Per Number $1 .00 

tnunl Man.h 2. 1998 
b•UC'IIBy: Latry W. Sub. Preolckn1 

7 t3 Coun1ry PI- DtiYC 
Jackson. Miululppl39208·6619 

Elfn.u•c • 1998 



NOW COMMUNJC-NS, INC. I 
LOCAL EXCHANGE SERVICES 

F. RATES AND Ct:!ABGES (Continued) 

T. Miscellaneous Sery!ces (Continued) 

.5 Se!ec!!ve Class of Call Screening 

FLORI DA PRICE LIST NO. 1 
ORIGINAL PAGE 52 

Selective Class of Call Screening enables a customer. by moons ol Operat01 
ldentlflcatlon. to restrlc1 outgoing loll calls from slatlor~ users to only !hose calls wh1ch 
are charged to the called lelephone, a third number, or a calling card account and IS 

available where facllitles permit 

Monthly Rate Per Acx:oss Line · Res. $2 00 

.6 Billed Number Scr&enloo 

Billed Number Screening is prOVided al the option of the Company Billed Number 
Screening iS a service which, through operator saeening. prevents lncomh 19 collect and 
third number blUed calls from being billed to the customer Operator screening of 
incoming allied and lhird number billed calls is hmited to opera101 servtce proVlders thai 
access a validation da!D base and therefore. cannot be guaranteed 

Monthly Rate Per Access Line • Res $2.00 

hiucd' MlKh 2. t998 
l»oc:<l lly Larry W. Scab, Plcaldc& 

713 Country Pl~ee Drive 
Jec:boo. Mlululppl 39208-6619 

• 199M 



NOW COMMUNIC..,NS, INC. I 
LOCAL EXCHANGE SERVICES 

F. RATES 6ND CHARGES (Continued) 

T. Miscellaneous Seryjces (Conllnued) 

7 line Hunting 

FLORIDA PRICE LIST NO. 1 
ORIGINAL PAGE 53 

Line Hunting Is available to business customers and allows tho customer to specify a 
hunting sequence or hunting arrangement lor call dlstnbutlon of Incoming calls 

Monthly Charge Per Line $9 00 

.a Toll Restriction 

Provides a customer with local dtaling capabilities but blocks any customer -.dialed c.111 

that has a long distance charge associated with it. Toll restriction will not block the 

following lypas of calls to 9 11 amergoncy All prepaid customors· service will mclude 

toll restriction. 

Monthly Charge Per Uno Res $2 00 

lm.cd: March 2. 1991 
b.....S Br Larry W Sub. Praicknl 

713 Cowluy ~ Drive 
Jocbon. Mbsisslppl 39208-6619 

1\Nll 



NOW COMMUNIC'INS, INC. I 
LOCAL EXCHANGE SERVICES 

G PROMOTIONAL OFFERINGS 

FLORIDA PRICE UST NO. 1 
ORIGINAl. PAGE 54 

Tho Company may from time to !lme engage in spod al promotional sorv•oe offenngs des•gnca to 

attract new customers or to Increase existing customers' awareness of a particular Price Lis! 

offering These olferlngs may be limited to certain dales, ~mes and/or loca!oos 

l ull<'<l' Ma~h 2. 1998 

'"""" lly Larry w. Sob. Praidcnl 
713 Coulllr}' Place Ori\'C 
Jaekson, Miubalppl 39208·6619 

erreru•-c -----· 19'18 
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l hereby attest that thts ftnanc1al 
to the best of my knowl edge. stat.ement 1s ttue Mtd cor.-ect 

cz{~~ 
Preu&nltc£o 

fLOI!IDll 

wn• 
CUf!8fJO' -.ssm 
CASH 
LOCAL. EXCHANGE CARRIER SECURITY OEPOStT 
R£HT Nl/0 UllUlY OEPOSrTS 
I&AlVMUI Nl/0 ~ IN'.I£HTORY 

TOTAL CUMUCT ASI£TS 
!IUJMlD CIWlOU 
COST OF NUMBERS 
STAAl UP COST 

TOTAL DlfEAR£0 CHARGES 
~ 
OESI(. ~S.. NfOWORK TABUS 
~ TERWW..$»10 SOFlWNie 
lEASEHOlO IWPAOVEMEHTS 
SECURITY SYSTEW 
WE 
ta.EPt«:lHE SYSTEM 
COPIERNI/0 "'AX~ 
lOCAllON &aa"'-GE 
l£SS; CEPRECIAllOH Nl/0 AMORTlZATlOH 

NET flXfD ASS6S AHD OU£1Utf.D C~ 

tow.eeeus 

w• rru AND ITOCXttOlDfBS f.QUIJY 
CUR8Ufl 1 lft" rtPJl 
PA YROU. TAX PAYNJA..E!S 
OmER ACCOUNTS PAY Ia£ 
IHCC*E TAX PAVIa£ 

TOTAL CUitRfHT Uo\8I.JT1E.S 
LDitO TV!II om 
lONO TERM NOTE PAYABLE 
ITQ.C!OtOLOEJra fQII'N 
CAPfTAL STOCK 
RETAINED EARIINGS 

TOTAL ITOCIUtOLDEJn EQUITY 

IOTALIIIOCISHQLD£J!S EQUID 

L 

INCEPTION 

$7$.000 
so 
so 
so 

--.,~000-

so 
so sa· 
so 
so 
so 
so 
so 
so 
so 
so 
so 
sO 

J7S.OOO 

so 
so 
so 
so 
iO 

175,000 
so 

i1S.OOO 

$75.000 

NOWCom........_.llon.,lnc. 
BAI.AHCE SKEET 

1998 1999 2000 

»>.SOS S1l1.7$2 S$18.110.3 
$ 10.000 $ 10.000 .u o.ooo 

$3.000 » .000 » .000 
_ss~ S1.~ Sl.$00 

1-44.005 $1·~~2 _sue 40l 

so so so 
$.34~ S34.~ »4.~ 

-s.~ $34,$00 ~ '34.~ 

$11,010 111.010 SII.OIO 
$1$,000 SIS,OOO $ 1$,000 

» .000 Sl,OOO » .000 
SI,OOO S I,OOO 11.000 
SI.OOO S I,OOO SI,OOO 
$3,000 $3.000 $3.000 
$7,000 11.000 $7 .000 
$2.500 $1,~ 12.~ 

_ (14,500) 
$71.510 

- (Sl2.102) 
__ US,!!,OB 

_ (»7,704) 
$40,3011 

.. __ Ht7.SJS_ -'~·160 ~.L.,r~ 

so so so 
so so so 
so »8.530 SIIS, 127 
so --Sl8,S30 S IS$ 127 

~71,076 --1~00 - S4(S86 

S7S,OOO $7$,000 $75,000 
__il.?~.561) -- S3 1, 134 - S26li,O'JG 

$48,438 $ 108, 134 $344,!186 

S II7.SI$ S20J,160 $574 709 

2001 2002 

SI. I».Ml $ 1.702.0)7 
SIO,OOO SIO,OOO 
$3,000 » .000 • u.~ ~~~ 

S l , l$0,163 - SU11.SS7 

so so 
134.~ »4.~ 

~34~ W.SOo 

SII,OIO SII.OIO 
S IS,OOO Sl$,000 

$3,000 SJ.OOO 
SI ,OOO S I,OOO 
S I.OOO S I,OOO 
$3,000 $3,000 
11,000 $7,000 
12.500 12.~ 

_tSS3-ra) 
n•. 04 ~·-l f.102 

__ SI 11H07 _}1,'1'18,059 • 
so so 
so so 

__ S»4 ,IIIIJ_ 
u34,etl 

_ ':'08,706_ 
$401,706 

--S29,22!f - S f2;2S8 

S7S,OOO $75,000 
_ S716,)(8 

$7111,348 
_t·L~A~~ 

S l, l04,611S 

_S_!~ 407 S1.'1'18,0S9 



HOW~.Inc. 

STAT£MEHT Of IHCOWf -L 
~-
0 

:T " ., 
:T-

~OSIQ& ~ 'I»~ 
CUSTOMER COUNT 150 lOO 450 600 750 750 0'"< ., 
NUMKR Of EMP\.OYEES 4 4 4 • 4 4 r)J '-. 

Q><:. 

"" " AUGUST s.EPTEMGER OCTOBER NOVEMSER OECEI.IOER TOTAL ~ ~ 0 ~ • .. .. 
RE'IEHUE.S IQIIS 11108 l m 11196 11108 11198 " lo1ClHniL Y FEE lim s f.42S $12,375 S11,32S S22.2T5 Sl51,815' ~ .. 
OPTIONAl SERVICES $375 SI,12S $1,875 S2,&2S $3,315 $9,375 :T 
COIIHECTION FEES $7,600 $7,500 $1,500 $7,500 $7,500 Sl7,r.cl0 " '" Gf 

:J " lOHO DISTANCE S7SO 12,250 S32~-- $!>,250 SO, I 50 $ 11,750 0 
GROU Af\'Vjut! 111,100 Sll,lOO S2S,500 Sl2.~ $)9,900 - , 127,500 ( r 

-:T COST OF Rf'4H\If I»-
l<:lC"'- LOOP ·~ Y $ 1,200 $3,600 $11,000 $&.400 $ 10,800 $30,000 Q.b 

ID 
LCl<:"'- LOOP · OPTIONAL SERVICES SlOO S800 SI.SOO $2, 100 svoo S/,500 I» . , 
LCl<:"'- LOOP • COHNECTION CHARGE SS,400 $!>,400 $!>,400 S5,400 $!>,400 $21,000 -:J 
lOHO DISTANCE $37r. 11J 2S $ 1 1175 S1,62S S3,315 19,375 '" TOTAL COST Of R£V£HUE s1.21s SU,02S sH.ns S! 8.52S S72,17S --$73,875 :J , -OROUPROflT S3.12S $7~75--$10~7:25~-114,175 - sn,&?_L = wrn· .. 
OPfBADNQ.~ .. 

" DEPRECIATION N«> AMORTIZATION $ 1,300 Sl,lOO $1 ,300 $ 1,300 S l,lOO $6,500 .. 
INTEREST EJtPEHS£ $825 $1111 $809 $601 $2,452 s-4,90-1 

,. 
It • 6A1NUE6 - loWWlEMEHT $5.000 $!>,000 ss.ooo $!>,000 $5,000 S25,000 ~ ~IES • CUSTOIIER SERVICE $1,250 S1.2SO S1.250 $ 1,250 $1,250 Sl5,250 :J 

~lEG -INSTALl a MAINT $1,500 11.500 SI,SOO $ 1,500 Sl , r.ciO $1,500 " 6ALAAIES • GENEAAl a ADMIN S1 ,2SO $ 1,250 S1,2SO $1,250 $1 ,250 10,250 -PAYROLl. TAXES $ 1,1*1 $1,080 $ 1,080 11.080 $ 1,080 $!>,400 .. 
ADVERTISING NfO PRINTlNG $5.000 ss.ooo $5,000 $5,000 S5,000 S2S.OOO ... 
RENT. UTLITIES, N«> TEl.EPHONE $1, 100 $ 1,100 $1,\00 $ 1,100 Sl, 100 $!>,500 '1 
HEALTH INSURAHa: $1,200 $ 1,200 $ 1,200 $1,200 Sl,200 $11,000 c: , 
PROPERTY INSURANCE S200 S200 $200 S200 $200 $ 1,000 
FORMS, SUPP. STAT. BUS CAAOS S2SO S2SO S2SO S2SO $250 11 ,250 .. 

:J TRAVQ. NfO V£}tl(;t.E EXP9IS£ J1 000 S1,QCXI $ 1.gQO __ SI.OOO _ SI,OOO __ U.009. 0. 
TOTAL OPfRATIHO UPfHSES 120.755 $10.141 120.133 $20,131 __ S72,S82 _!!05,554 ,., 

0 
NET IHCOMf BEFORf I-.e TAX (S 18.a30) (SI3,4n) (510.014) (S6.~) ($4,~1) ($51.92!1) '1 .., , 
INCOME TAX8'5'A ($7,8111) (SI510&2) ($.4.508) ($2.950) _ (S2,231) ($23,368) 

, 
... 

NET INCOME (111,311) (17,4 10) (S5,508j __ (S}.§OO) _ (S2,!~l._J.U!,~..!J 



NOW Commwllc&Jono, IrK. 
~\ STATEMENT OF INCOME rr-

0 :r ..... 
;:r., .... 

fLORID& ~ 
r;r 

I;T'< 
CUSTOMER COUNT 750 2.550 4,35G 5,400 5,400 .. 

tDC>o 
NUMBER Of EMPLOYEES 4 1 II r.il\ ""' I I II ... 

0, 

TOTAL TOTAL TOTAL TOTAL TOTAL ~ ;~ • REVENUES 111118 1999 2000 2001 2002 '<" loiON'Ilt. V FEIE sih.a7s s65J.400 $1,360,200-i(m.~- $2.138.400 :r 
OPTIONAL SERVICES $8,375 $08,000 $207,000 S292,~ $3:24,000 ;.-eo 

::In 
CONIECT!OH FEES $37,500 SQO,OOO SQO,OOO $52.~ so 0 
LONG OISTANC£ $~750 S I!!!,OOO S41!210~ _$585,000 S&48,000 t:n o-:r GROSS REII£HUE Sl 1500 $1

1
040

1
400 gon,200 S?,ll60.~ s_J. :!D~C!!l- .. ~ 

C,PST Of 8£YEHUf a. .. 
10 

LOCAL LOOP - lotONllil. V $30,000 l31 G.800 $642.400 S9J6,000 s 1,(),)6,800 ...... 
lOCAl LOOP • OPT10NAl SERVICES 17,500 $ 78,200 $155,600 $234,000 $2:59.200 ~ 

::l LOCAl lOOP • CONNECTION CHARGE S27,000 $G4,800 $G4,600 $31,000 so "' LONG OISTANC£ S0,375 m ,ooo $20~~ S?92.~ $~4.000 ::1 
0 

TOTAL COST Of REVENUE sn.e7s sssg.eoo s1.m,aoo $1,500,300 $1 ,&20,000' .. -- -·------ 6 
GROSS PROFIT $53.825 S4*1.eoo SGn,40o- SI,J60.20!1_-_ SI,490,400. 

... 
tD 

~ 
... 
"' OEPR£CIATION N¥J AMORTIZATION se,500 $15,eQ2 $1 5,602 $1 5,602 $ 15,602 n 
<1> INTEREST EJCPEHSE $.4,804 $4,642 SS,224 $3,768 $'2.160 3 • SALAAIES ·loiiAHAGEWENT S25,000 $ 75,000 $130,000 $140,000 $150,000 .. 
:::l 

SALAAIES ·CUSTOMER SERVICE $4,250 $30,000 $.45,000 S45,000 $45,000 n 
SALAAIES • WSTALL & loWNT $7,.500 $38,000 $54,000 $54,000 $54,000 ... 
SALAAIE8 • G£NERAl & ADMIN $8,250 $30,000 S45,000 $45,000 $45,000 "' PAVROU. TAXES S.S,400 $20,520 $.32.880 Sl2.880 S32,880 

"' ADVEJmSIHG /IHJ PRINTING $25,000 sn.ooo $&4,000 $&4,000 $84,000 1'1 
RENT, UTIUTlES, N¥J TELEPHONE $5,500 $28,400 SJe,aoo $39,600 S39.600 c: 
HEALTH INSURANCE sa.ooo S25,200 m .aoo l38,600 SJ!1,500 .. 
PROf'ER1Y INSURAHCE $1,000 $.4,600 $7,200 $7,200 $7,200 a. 
FORMS, SUPP. STAT. BUS CARDS $ 1,250 se.ooo $9,000 $6,000 $6,000 :::l 

c. 
TRAVEl. »401 VEHICLE EXPENSE ss,ooo $24,000 $38,000 ___ ~.900- S¥ ,000 n TOTAl OPERAT1NO EXPEHSES $105,564 SJn,064 $543, 100 $548,1150 $557,042 0 

1'1 

NET INCOMe BUOR£ INC TAX ($51.1129) $108,538 $.434,29-4 S811,550 S!m.3S8 1'1 .. 
n 

INCOME TAXe411.'1r. (S23,J68) $.48,841 SI 95~4R __ ~J()S,I~ ___ $4_20,011 
.... 

NET INCOME ($28.6811 $5:>.695 $238.882 ~JE..--~~~.341 



AUGUST 
ELQBIDA 1998 

OPENING CASH BAlANCE $75,000 

CASI:lGElif&lEQ 
LOUG TERM NOTE PAYABLE $75,000 
DEPRECIATION AND AMORTIZATION $1,300 
INCOME TAX PAYABLE $0 
NET INCOME _ (S9,311) 

TOTAL CASH GENERA TEO $86,989 

~ 
START UP COST $34,500 
LOCAL EXCHANGE CARRIER SECURITY DEPOSIT S10,000 
RENT AND UTILITY DEPOSITS $3,000 
MATERIALS AND SUPPLIES INVENTORY $2,500 
DESK. CHAIRS, A.NO WORK TABLES S11,010 
COMPUTER TERMINALS AND SOFTWARE $15,000 
LEASEHOLD IMPROVEMENTS $3,000 
SECURITY SYSTEM $1,000 
SAFE $1 ,000 
TELEPHONE SYSTEM $3,000 
COPIER AND FAX MACHINE $7,000 
LOCATION SIGNAGE $2,500 
PRINCIPAL PAYMENT - LTD 0 

TOTAL CASH Usa> $93,510 

ENDING CASH BAlANCE $48,479 

NOW Communications, Inc. 
STATEMENT Of CASH FLOW 

OPERATING COMPANIES 

SEPTEMBER OCTOBER NOVEMBER DECEMBER TOTAL 
1998 1998 1998 1998 1998 

$48,~79 S41 ,400 $36,215 $32.924 S75.~ 

$0 $0 so so $75,000 
S1.300 $1 .300 $1 ,300 $1,300 $8,500 

$0 $0 $0 $0 so 
(S7.410) (S5.508) (S3.606) __ (S2, 726) _ (S28,561) 
($8. 110) (S4,208) (S2.306) (S~ ,4~) S52.93!! 

$0 $0 so $0 S34,500 
$0 $0 $0 so S10,000 
$0 so $0 so $3,000 
$0 $0 so $0 S2,500 
$0 so so $0 $11 .~ 
$0 $0 $0 $0 S15. 
so $0 . $0 so S3,000 
so $0 $0 $0 S1.000 
$0 $0 $0 so S1,000 
so $0 $0 $0 $3,000 
$0 $0 $0 $0 $7.000 
$0 $0 $0 so $2.500 

S969 $977 $985 $993 $3.924 
S969 ---$977 s985 S993 $97.434 

~~.~00- S36,215 $32,924 ~~505 $30505 - ·--· ~-

I hereby attest that this financial statement IS true and correct 
t o the best of my k nowledge. 

cz<:-= ...; A:.L 
Pres1~aWt/CEO 



El.OBJDA 

OPENI.'ffi CASH BALANCE 

CASl:i.GENERAIE.D 
LONG TERM NOTE PAYABLE 
DEPREC~TIONANDAMORnzATION 
INCOME TAX PAYABLE 
NET INCOME 
TOTAL CASH GENERATED 

~SHUSED 
START UP COST 
LOCAL EXCHANGE CARRIER SECURilY DEPOSIT 
RENT AN.D UTlUTY DEPOSITS 
MA TER~LS AND SUPPUES INVENTORY 
DESK, CHAIRS. AND WORK TABLES 
COMPUTER TERMINALS AND SOFlWARE 
LEASEHOLD IMPROVEMENTS 
SECURITY SYSTEM 
SAFE 
TELEPHONE SYSTEM 
COPIER AND FAX MACHINE 
LOCATION SIGNAGE 
PRINCIPAL PAYMENT· LTD 

TOTAL CASH USED 

ENDING CASH BAlANCE 

NOW Communications, Inc. 
STATEMENT OF CASH FLOW 

OPERATING COMPANIES 

TOTAL TOTAL TOTAL TOTAL TOTAL 
1998 1999 2000 2001 2002 

$75,000 $30,505 $131,752 $518,903 $1,135,263 . 

$75,000 so so so $0 
$6,500 $15,602 $15,602 $15,602 $15,602 

$0 $38,536 $146,591 $169,766 $&4,813 
!~561) -$591695 $238,8!>2 $4-46,352 $513,347 
sS2,939 SJ13~33 _ _ _ $401 ,055 _ S631.no $583,762 

$34,500 so so so so 
$10,000 so so so so 

$3,000 so so so so 
$2,500 so so so so 

$11,010 so so so so • 
$15,000 so so so so 
$3,000 so so so so 
$1,000 so so so so 
$1,000 so so so so 
$3,000 so so so so 
$7,000 so so so so 
$2,500 so so so so 
$3 924 $12,586 $13,904 $15,360 $18,968 

$97 434 $1~586 $13 9o4 $15.360 $16,968 

$30,505 $131J52 $518 903 $_1.135,263 $1,702,057 

1 hereby a t tt!St that th1s financial statement is true and correct 
t o the best of my knowledge. 

~~~ 
Pres1~/CEO 



I 

NOW Communi~tion•, Inc. 
SCHEDULE OF USE OF $150,000 CAPITAL 

INITIAL INVESTMENT BEOUIBEQ: 
LOCAL EXCHANGE CARRIER SECUBJTY DEPOSIT 
BENT AND UTIUTY DEPOSITS 
WOBXING CAPITAL 
START UP COST 
MATERIALS AND SUPPUES INVENTORY 
DESK, CHAIRS, AND WORK TABLES 
COMPUTER TERMINALS AND SOFTWARE 
LEASEHOLD IMPROVEMENTS 
SECURITY SYSTEMS 
SAFE 
TELEPHONE SYSTEM 
COPIER .AND FAX MACHINE 
LOCATION SIGNAGE 

TOTAL INITlAL INVESTMENT 

INVESTMENT PROVIDED BY OWNERS 
INVESTMENT PROVIDED BY DEBT 

I hereby attest that this financial 
to the best of my knowledge. 

~ Ad Prid~ 

I 

El.O.BJOA 
$10,000 
$3,000 

S34.500 
S56.A9C 

S2.500 
$11,010 
$15,000 
$3,000 
$1,000 
$1 ,000 
S3.000 
$7,000 
$2,500 

$150000 

$75,000 

statement is true and correct 



I 
LONG TERM DEBT 

LOAN TERM IN YEARS 

INTEREST RATE 

MONTHLY PAYMENTS 

PRINCIPAL 

575,000 

5 

10.00% 

51,594 

I 

TOTAL INTEREST PRINCIPAL 
1998 BALANCE PAYMENT PAYMENT PAYMENT 
AUGUST $75.000 $0 so $0 
SEPTEMBER $75,000 $1 ,594 S625 $969 
OCTOBER $74,031 51 .594 S617 $977 
NOVEMBER $73.054 $1 ,594 S609 $985 
DECEMBER $72,069 $1 ,594 S601 $993 
YEAR# 1 $71 ,076 $6,376 52,<452 $3,924 

PRINCIPAL TOTAL INTEREST PRINCIPAL 
1999 BALANCE PAYMENT PAYMENT PAYMENT 
JANUARY $71,076 $1 ,594 $592 $1 ,002 
FEBRUARY $70,074 $1 ,594 SSS-4 $1 ,010 
MliRCH S69.064 $1 ,594 $576 $1,018 
APRIL $68,046 $1,594 $567 $1 ,027 
MAY S67,019 $1,594 $558 $1 ,036 
JUNE $65,983 $1,594 $550 $1 ,044 
JULY $64,939 $1,594 $541 $1 ,053 
AUGUST $83,886 $1 ,594 $532 $1 ,062 
SEPTEMBER $62,824 $1 ,594 $524 $1 ,070 
OCTOBER $61.754 $1 ,594 $515 $1 ,079 
NOVEMBER S.S0,675 $1 ,594 $506 $1 ,088 
DECEMBER $59 587 $1 ,594 $497 $1 ,097 
YEAR#2 $58,490 $19,128 S6,542 $12,566 

PRINCIPAL TOTAL INTEREST PRINCIPAL 
2000 BALANCE PAYMENT PAYMENT PAYMENT 
JANUARY $58,490 $1 ,594 $487 $1 ,107 
FEBRUARY $57,383 $1,594 $478 $1 ,116 
MARCH $58,267 $1 ,594 $.469 $1,125 
APRIL $55,142 $1 ,594 $4e<l $1 ,1 34 
MAY $54,008 $1,594 S-450 $1,1« 
JUNE $52,8&4 $1,594 $441 $1,153 
JULY $51,711 $1 ,594 5431 $1 ,163 
AUGUST $50,548 $1 ,594 $421 $1 ,173 
SEPTEMBER $49,375 $1,594 $411 $1,183 
OCTOBER $48,192 $1,594 $.4{)2 $1,192 
NOVEMBER $<47,000 $1 ,594 $392 $1 ,202 
DECEMBER $451798 $1 1594 $382 $11212 
YEARI3 $«1588 $191128 $5,224 $13,904 
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I I 
LONG TERM DEBT S75.000 

LOAN TERM IN YEARS 5 

INTEREST RATE 1000% 

MONTHLY PAYMENTS $1 ,594 

PRINCIPAL TOTAL INTEREST PRINCIPAL 
2001 BALANCE PAYMENT PAYMENT PAYMENT 
JANUARY $44.588 $1,594 S372 $1 ,222 ... 

u 
FEBRUARY $43,364 $1,594 $361 $1 ,233 " .. 
MARCH $42,131 $1.594 S351 $1 .243 .. 
APRIL $40.888 S1 .594 S:?.41 $1.253 0 .... 
MAY $39,635 $1 ,594 S330 $1 ,264 '0 

JUNE $38.371 $1 ,594 S320 $1 .274 ::: ., 
JULY $37,097 51.594 $309 $1.285 'J 

AUGUST $.)5,812 $1,594 S298 $1.296 :I .. 
SEPTEMBER $34.516 $1 ,594 5288 $1.306 " 
OCTOBER 533,210 $1 .594 S277 $1.317 "' NOVEMBER $31,893 $1,594 S2&6 $1 ,328 

~ 

DECEMBER $30,565 $1 594 S255 $1.339 " c: 
YEAR 114 $29,228 $19.128 $3,768 $15.360 t 

" " PRINCIPAL TOTAL INTEREST PRINCIPAL ., 
... 

2002 BALANCE PAYMENT PAYMENT PAYMENT C1) 

JANUARY $29,228 $1,594 $24-4 $1 ,350 .... 
FEBRUARY $27.876 $1,594 S232 $1,362 00 

~ 

MARCH $26,51<4 $1 ,594 $221 $1,373 u 
c 

APRIL $25.1<41 $1 ,594 $210 $1,38.c 
., 
c: 

MAY $23,757 $1,594 $19.& $1 ,396 ~ 

.... t 
JUNE $22,361 $1,594 $186 $1,<408 0> 

Cll'O 
JULY $20,953 $1 ,594 $17:5 $1,<419 ... QJ 

.c ... 
AUGUST $19,534 $1 ,594 $163 $1,<431 " ) 

SEPTEMBER $18,103 $1,594 $151 $1,«3 0 u c 
OCTOBER $18,660 $1,594 $139 $1,<455 00.>( 

.c 
NOVEMBER $15,205 $1,594 $127 $1,<467 ... ~ 
DECEMBER $13 738 $1 594 $11 .. $1 <480 .J ., .... 
YEARt15 $12,258 $19,128 $2,160 $16,968 u o 

" ~ " 
PRINCIPAL TOTAL INTEREST PRINCIPAL 

Ill en 
>-il 

2003 BALANCE PAYMENT PAYMENT PAYMENT .D 

JANUARY $12,258 $1,594 $1 02 $1,492 "" ~< .<: 

FEBRUARY $10,766 $1,594 $90 $1 ,504 "" .c 
MARCH $0,262 $1,594 S77 $1,51'1 0 

-u 
APRIL $7,7<45 $1,594 $65 $1,5;2g 
MAY $6,216 $1,594 S52 $1,5<42 
JUNE $<4,67<4 $1,594 $39 $1,555 
JULY $3,119 $1,594 $26 $1 ,568 
AUGUST $1 551 $1594 $<43 S1 551 
YEAR 16 $12,258 $12,752 $<494 $12,258 
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• Now Communication• , I 
Balance Sheet 
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• Now Communlcatlona , • 
Balance Sheet 

As of December 31, 1117 
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r hereby att est that this financial infol'm!ltion is tn1e and 
correct t o the best of my knowledge. 



• • WIGGIN S & VILLACORTA, P.A . 
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f A l LA H• aa tC . Pl0A I0A lii.JOa 

Mr. Pete Lester 

ATTOANCY5 At L AW 

TALL.AHASSi:l!, i'LOAIDA 32303 

March 5 . 1998 

Division o f Auditing and Finance 
Florida Public Service Commdss1 on 
254 0 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Re: NOW Communications, Inc. 

Dea r Mr. Lester: 

•t&. c~ ... o .. c: •• •o• .lea . oo, 
"•C• • .. •L r •• •o• ., • • • OO• 

, .,. , , IIIUol'' ,.IQOVWI.O~Melllytom 

In support o! NOW Communicatlons, Inc. ' s appl1cat1on for 
authority to provide a l t ernative local e xchange telecommun1cat~ons 
serv~ces, l am authorized to r epresent that: 

l. NOW has, and reasonably belleves lt •:lll conunue to 
have, suf!ic1ent f1 nanc1al capablllty to prov1de 
alternative local exchange teleco~un1cat1ons serv1ces 
throughout the State o! Fl o • 1da. 

2 . NOW has, and reasonably bel1eves 1t w1ll cont1nue to 
have. suffl clent !lnanc1al capability to ma1nta1n 1ts 
proposed local exchange telecommun1cat1ons serv1ces 
throughout the State o f Flo r1da. 

3. NOW has, and reasonably belleves 1t w1ll conunue to 
have, sufficient f inancial capability to meet applicable 
lease or ownership obl1gat1ons. 

The above good-faith representat i ons are based on so!veral 
grounds. First, as a res eller of telecommunicat iOn serv1ces t he 
capital needs of t he Company is l ight when compared to fac1l1 t1es 
based providers. The Company has been granted local author1ty i n 
Alabama, Louisiana, Mississ1ppi, and Tennessee and has applicat1ons 
peoding in several other states as well. NOW bel1eves that bec~usc 
they have been successLul in these states , they w1ll cont i nue grow 
and apply for cert i fication i n other states. Attached is a Letter 
o f Credit f rom the Merchants Bank to help support NOW' B financ1al 
capablllty. 

Please l et me know 1f you have any quest1ons. 

Sincerely, 

Donna L. Canzano 
DLC:plk 



[mJ MerAtants Bank -- • I!OILU.olall<l ()n.., 

Sailo 300 
J.a-.IWoioolppl lt21' 

~'boot 60 l·$14.ll0 I 

february ~. 1998 

NOW COMMUNIC~TIONS, INC. 
713 Coun t ry Place 
Jackson . MS 39208 

Gentlemen: 

Merchants Bank is pleased to extend to you i ts commitment of a 
$200.000.00 Line of Credit subject to the follow ing terms and 
conditions: 

BORROWER: 

!'.MOUNT : 

FEE: 

COLLATERAL: 

GUARANTOR : 

INTEREST RATE: 

ADVANCES: 

PAYMENTS : 

TERM: 

NOW COMMUNICATIONS, INC . 

Two Hundred Thousand Dollars ($200 . 000 . 00) 

Origination Fee of Five Hundred Dollars 
($500.00) 

Blanket lien on all furniture, fixtures & 
equipment. 

Larry w. Seab, Charles w. McGuffee and James 
E. Miller 

Consensus New York Prime rate plus Two !2.0\ 1 
Percent (based on outstanding balances ) 

Advances will be made upon wr itten request in 
amounts detennined by the Borrower. Princ i pal 
may be paid and r eborrowed during the tenn of 
this Line of Credit, but in no event will the 
total outstanding balance exceed $200,000 00. 

Accrued interest will be due and payable on a 
quarterly basis and principal reduct ions may 
be made any time during the term of this Li ne 
of Credit. 

This Line of Credit commi~ent wi ll expire on 
February 2, 1999. and any unpaid princ i pal and 
accrued interest shall bo duo and payAble tn 
full. 



• Page two 
NOW COMMUNICATIONS. INC. 
February 2. 1998 

• 
It is understood that, durinq the term of this Line of Credit , the 
bank will be furnished information o r documents that the bank deems 
necessary or expedient for its protection. 

In the event a material change has occurred in your financ ial 
condi tion ' or credit wor thiness , the bank reserves the r ight to 
terminate this Line without prio r notice . Determination of a 
c hanqe in the above is at the sole di scr etion of the bank. 

Sincerel y. 

t.t.B: sc 
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BXHIBIT 3 



• • THE MANAGEMENT 

The officers and directors of NOW Communications. Inc are Larry W Seab. 
President: Dennis McCahill. Vic~ President: Perry D. Gotcher. V1ce Pres1dent 
for Technical Administration: James R. Downs. Vice President for Fmancial and 
Strategic Planning: James E. Miller. Vice President for Business Development. 
and Charles W . McGuffee. Secretaryffreasurer. All of these Individuals have 
previously worked together in most phases of the telephone industry. Apart from 
their administrative duties. this management team will be directly involved in the 
formulation and management of the daily operations of NOW Communications. 
Inc. They bring a wealth of knowledge and experience to the company and are 
extremely excited about the fu ture of prepaid communications 

Larry Seab has been associated w1th the telecommumcat1ons mdustry since 
1971. He received his degree in accounting from Northeast Lou1s1ana State 
University in Monroe. Louisiana. In his early career. he was a CPA w1th a firm 
that represented independent telephone companies. He p1oneered the long 
distance resale business by establishing and being president of one of the first 
resellers in Louisiana. He has also worked as a consultant to independent 
telephone companies in several states and has operated several business 
ventures outside the telecommunications industry. He and his w1fe. Dotli. live 
in Jackson. Mississippi. 

Dennis McCahill resides in Corinth. Mississippi with his wife. Carolyn. and their 
five children. He is a graduate of Mississippi State University and has a sales 
background. Before entering the telecommunications arena twelve years ago. 
Dennis was a real estate developer, contractor and salesman. He has built two 
cellular systems and operated both as general manager. Dunng th1s period. he 
was employed by Telephone Electronics Corporation as their manager in charge 
or wireless communications. Presenlly, he sells wireless communications 
equipment and systems. 

Charlie McGuffee has a background in banking and finance. After graduating 
from Delta State University in 1967, he was employed by the United States 
Treasury Department as a National Bank Examiner for the Comptroller of the 
Currency. After nine years of service with the Treasury. he entered commerc1al 
banking and was a vice president with three large banks in MiSSISSippi and 



• • Alabama over the next ten years. During that period. he received a graduate 
degree from the Graduate School of Banking of Louisiana State University In 
1984, he became affiliated with a local telephone holding company and worked 
as their financial officer and financial advisor until 1994, when he became a 
financial consultant. Charlie and his wife. Faye, live in Clinton. Mississippi. 

Perry Gotcher and his wife. Barbara. live in The Woodlands, Texas, adjacent to 
Houston. After attending Texas A&M, Perry became employed by Southwestern 
Bell, and later, AT&T. He has gained substantial technical experience In central 
office (CO) equipment, private branch ·exchange (PBX) and microwave system 
installation. maintenance and operations. Experler•ce in the management of 
telecommunication systems prepared him to be national accounts manager in 
the AT&T system with special emphasis in Residential Multi-Tenant Services 
(RMTS). Perry was a co-founder and president of the leading shared tenant 
services (STS) provider in the country. His vast experience in business 
development, strategic planning and technical systems provides th•s 
management team with a decisive edge over the competition. 

Jim Downs was the Vice President of Finance. Chief Financial Officer. 
Secretary and Treasurer of ConferTech International. Inc. frum 1990 to 1996. 
Prior to joining ConferTech, Mr. Downs held a variety or senior management 
positions within the U S West. Inc. group of companies. From 1988 to 1990, Mr. 
Downs served as Chief Financial Officer and Vice President of Finance and 
Administration for US West Knowledge Engineering, Inc. In addition. from1986 
to 1990, Mr. Downs served as Vice President and Controller of Western Range 
Insurance Company, a U S West. Inc. subsidiary that insures the U S West 
group of companies. From 1983to 1988, Mr. Downs also served as Director of 
Financial Results for the U S West. Inc. headquarters company. Mr. Downs is 
a Cenified Public Accountant. 

Jim Miller resides in Atlanta. Georgia with his wife, Susan, and family. He is a 
graduate of Robert Morris and Salem Colleges and did graduate studies at 
Stetson University. Before entering the telecommunications arena. Jim was an 
officer with an Insurance company re•sponsible for sales and marketing of 
employee benefits. 
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YlA H8HQ PELIVERX 

Mr . Walter D'Haeseleer 
Director of Communications 
Florida Publ ic service comm1ssion 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0866 

Re : NOW Communications, Inc. 

Dear Mr. D'Haeaeleer: 

DATE 

MAP. 0 61998 

Enclosed for filing are the or1ginal and six (6 ) cop1e s of NOW 
Communications, Inc .' s Appl i cation Form for Authori ty t o Prov1de 
Alternative Local Exchange Service Within the Stace o f Flonda, 
a l ong with the $250 filing fee. 

Thank you for your ass1stance in t his matter . 

OLC:pll<: 
Encl osures 

WIGGINS & VILLACORTA. P.A. 
I'OST OfFICE aMWEll ISS? 

TAU.AHASSU. ' L nJOJ 
PHOHE rtoiJo ln 1UC 

Sincerely, 

~d-~ 
Donna L. Canzano 

I] I 2431 
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Mr. Walter O'Haeseleer 
OJ.rect o r o f Corrrnunications 
Florida Public Se rvice Commission 
2540 Shumard Oak Boulevard 
Tallahasse~. Flor ida 32399 ·0866 

Re: NOW Communicat ions, Inc. 

Dear Mr. O'Hauseleer : 
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DATE 

MAR 0 61998 

Enclosed for filing are the o rlglnal a nd six (61 cop1es o f NOW 

Communications, Inc.'s Appl icatio n Form for Authority t o Prov1de 

Alternative Local Exc hange Service Within t he Sta te o f Florida, 

along with the $250 filing fee. 

Thank you for your assJ.stance in this matter . 

OLC :plk 
Enclosures 

Sincerel y, . 
~d.-~ 
DoMa L. Canzano 
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