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II ~ IH~ Jl 6 B .ILU. II 

March 9, 1998 

• RECEIVED 
HAR Olf 1998 

g·'f~ 
FP8C • RecCJRIIIR' ........ vwlillillllg 

OF RECOR~1~PORTING 
CALDWE~SOCIATE GENERAL COUNSEL 

DOCKET NO. 960254-TI - PROPOSED PART YXI - RUL~S 
GOVERNING PREPAID CALLING SERVlCES; RULES 25-24.900, 
F.A.C., SCOPE AND WAIVER1 25-24.905, F.A.C., TERMS AND 
DEFINITIONS; 25-24.910, F.A.C., CERTIFICATE OF PUBLIC 
CONVENIENCE AND NECESSITY REQUIRED; 25-24.915, F.A.C., 
TARIFFS OR PRICE LISTSI 25-24.920, F.A.C., STANDARDS 
FOR PREPAID CALLING SERVICES AND CONSUMER DISCLOSURE; 
25-24.925, F.A.C., REFUNDS; 25-24.930, F.A.C., ADEQUACY 
OF SERVICEI 25-24.935, F.A.C., DISCONTINUANCE OF 
SERVICE; 25-24.940, F.A.C., PENALTIES 

IDPp Qf-o373·Eo~.rc 

Attached please find a Notice of Adoption for distribution 
by your office. 

Industry distribution is: 

X 

X 

X 

Electric (EI) 
Electric (EM) 
Electric (EC) 
Gas (GU) 
Gas (GS) 
Gas Pipeline (GP) 
Telephone (TL) 
Telephone (TI) 
Telephone lTC) 
Telephone ITS) 
Telephone (TX) 
Telephone Alternate Access Vendors ITA) 
Water and Waatevater (MAW) 

This document has the following priority: 

_ _.x...._ Must be issued today. 
Must be issued vithin 48 hours. 
Must be issued within 5 working days. 

This docket will be closed upon issuance of the Notice. 

NOA~OO.MRO 

Attachment 
cc: File 

Sandy Simmons (w/o attach.) 
w. Terrell 



• • 
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Proposed Part VXI - Rules 
Governing Prepaid Calling 
Services; Rules 25-24.900, 
F.A.C., Scope and Waiver1 25-
24.905, F.A.C., Ter.. and 
Definitions; 25-24.910, F.A.C., 
Certificate of Public 
Convenience and Necessity 
Required; 25-24.915, F.A.C., 
Tariffs or Price Lists; 25-
24.920, F.A.C., Standarda for 
Prepaid Calling services and 
Consumer Disclosure' 25-24.925, 
F.A.c., Refunds; 25-24.930, 
F.A.C., Adequacy of Service1 25-
24.935, F.A.C., Discontinuance 
of Service; and 25-24.940, 
F.A.C., Penalties. 

DOCKET NO. 960254-Tl 
ORDER NO. PSC-98-0373-FOF-TI 
ISSUED: March 9, 1998 

The following ... c.-u.tssi-n participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSM F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

MOTJCI QE aoontcw QF RULES 

NOTICE is hereby given that the Florida Public Service 
Conunission, pursuant to Section 120.54, Florida Statutes, has 
adopted the amendments to Rules 25-24.900, 25-24.905, 25-24.910, 
25-24.915, 25-24.920, 25-24.925, 25-24.930, 25-24.935 and 25-
24.940, Florida AdDinistrative Code, relating to prepaid calling 
services with changes. 

The rules were filed with the Department of State on March 6, 
1998 and will be effective on March 26, 1998. A copy of the rule 
as filed with the Secretary of State is attached to this Notice. 

This docket is closed upon issuance of this notice. 

DDCUP1fiH lil',..P.r~- r.II.T[ 

02968 HAR-9: 
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• 
By ORDER of the Florida Public Service Commission, this 9th 

day of March, lJil.. 

By: 

(SEAL) 

BLANCA S. BAYO, Director 
Division of Records & Reporting 
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• 
RULES OF THE fLQRIQ& PUBLIC SEIVJCE CQMMISSIQN 

RULES GpYEBNING PBEMIQ CAI5LIN§ :u;sytcES 

Part XVI 

25-24.900 Ss;QPI 

25-24.905 T'P" •pd Qtfipitignt 

25-21.910 CartifiGtt• pf PybliG Cgnyoniepce and Necessity 

Required 

25-24.915 Tariff• qr Prige Li•t• 

25-24.920 Standfrde (gr Preptid <;tllinq Seryices and Consymer 

Qi•slgeyre 

25-241 ?25 hfypde 

25-24.930 •degu•sv pf lerytge 

25-24.935 Qitspntinuense gf Soryist 

25-24.940 Pcpaltiea 

RYLES GOVERNING PBfiPAIQ gr,LtNG 3EQIC£s 

21-lt.MO I 

.w. This part tppliee tg C9"Q'Qiea tbtt proyide prepaid 

calling services CPpcS! tq the publip yaing ita owp gr resold 

telecommunicatign• netwgrka 0 

Prepaid p•llinq aeryiset prpyidtd yithgut sgmpensation 

are exempt frgm Part xyt. 

Specific Aythority; 3S0.127«2l. r.s, 

Law Imolcmented; 364,01, l§f,ll, 3§4.ll7lfl. F,S. 
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History; Ney Ol/2§/tl. 

• 

For purpose• gf tbit part. the definitipnt to the fgllowing terms 

aPPly; 

.w. "C91Qfny• 11'0' •ny entity prgyiding prapaid calling 

seryices tg tho pyhlis ueipq it• gwp gr rotold telgsommunications 

network. 

•cgnyersatigp ttpe• ie the ttl' yhan tyo-way 

telesgmmunisatipn• it ppa1ihle. 

ill. •prepaid Qllim leaiqea CPPCIJ• ••n• apv prepaid 

telecgmmypis•tiqn• etryige that allpwt opd uoers to originate 

palls tbrpuqb AD ISQIII Q•'lb'r tpd tpthprizttiQD Gpdp. Whether 

manually or olcptrqnistlly dialed. 

"Prepeid Calling G•rd· gr •cerd• me•n• any gbject 

containing an •ss••• n•n!h'r •nd •ytbprizatipn code that enables an 

end user to use Ppcs. 

Specific Aythority; JSO.J27121. F,l, 

Law Implemented; l§t.pt. l§f.Ql. lfif.Q51. l§f.3l5. 364.337!4) F.S. 

History; New 03/2§/98. 

25-24.110 crertt,«1 •te aC I ! 149 C •.,sa 'nd renee••*¥ 

I ..... 
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• 
A cgmpany §hall not prpyidf PfCS yithput first obtaining a 

certificate of publis sgnytniepso end n•s•••ity aa a local 

exchapqe company. alterpatiye lpgal txphange sgmpany. gr 

interexcbange sorn•ny. The D'lft Pled a1 the proyider of PPCS 

printed on the prepaid Gflling s•rd ebtll appear ideptical to the 

name in which the gertifistt• ,, iteytd. A •doing busipess as,_ 

name mAY bg Ul8d in lieu Qf tbt QIECifipated name if it is 

registered as a fictitique p•re with tht Florida piyisioo of 

Cocporatiops and re(legted gn the gertifig•t• before the name is 

yaed on the card. 

Specifig Autbgrity; 3SQ.t27«2t. r.s. 

Law ImpleMnted; 3§4.33. lfi4.l3S. 3§4.33714) F.S. 

History; New Ql/2§/11 1 

ill Thia.aegtion appliet tP all GQ'Q'Dies as dtfiped in 25-

24.905lll. reqerdl••• g( porti(is•t• type gr gther tariff or price 

list requirement•. 

Each sgmpany eball file 1 tariff gr price list for PPCS . 

.Lll. Each sgmgapy ebtll ipslude in it• tariff gr price list 

the following infprmtttgn; 

Maximym amgynt a ptrtpn yill ba sharped par minute for 

PPCS. and 

Applicable aurcherqet. 



• 
ORDER NO. PSC-98-0373-FOF-TI 
DOCKET NO. 960254-TI 
PAGE 6 

Specific Authprity; 3S0.127t21. r.s, 

• 

Law Impl'l'ntad; 3§4.Qf. 3§4.051. 364.057. 364.08. 364.09. 

364.10. 364.11. 364.27. 364 1 337. F.S. 

History; Naw 03/2§/11. 

as-••·11' ttsnts t IlK • s'd ,.,,,,_ en-•=· ,, r=• 

ti•'-=· 

r 

The follqwing infgpmttign eball be legibly printed on the 

card; 

Tbt Flgricla s;erti(iqattd "'"c gr "dpinq busipess as" 

name as proyidtd fgr by lyle 25-24.110. sleerly identified as the 

proyider of the PPCI; 

Tpll-frcc qpttqmer toryiec n•n!h'rl 

Toll-free nttmrk 'SS''' Q!!rber; end 

Autbpri&atign sort=. if required tg ascea1 seryice. 

Each SPD?'"Y ebtll prgyidt the follgwipq ipfogna.tion 

legibly printed tithtr go th• sard. peskaqinq, gr.diaplav yisable 

ip a prgmioent area •t the pgint gf ealt of the pPCS ip sycb a 

manner that the SQOIIIM[ My •U an ipfggwd desisiop prior to 

purchase; 

Maximwp charM per ainyt.e ter rrc;s, 

Applisable surpborqatJ and 

Exptratigp poliSV· if applisablt. 
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• 
The company must iDIUrf by sgntrast with it• retAilers or 

distributors that the infgrmetion i1 prgyidtd to the consumer, 

Each c919anv eball PCPYidt tbrgugh its systgmer seryice 

nymber the follgwinq ip(Qrmatigp: 

Certifiqatc onm.r: 

Rates and syrsbtrqe•; 

Balance gf yac in asqgynt; and 

Expiration d•t• gr peripd. if eny. 

..w. Each GQift'DY tbtll prgyide a liye gptrator to answer 

incoming gall• 24 hpurt a dey. 7 dtp 1 nels gr 1ball 

electrpoically ypipa fDSQrd epd UIOE S?'Pltintl. A cqmhioation of 

liye gperatgrs or reqgpdtrt may be Meed· If a rcegrdar is used, 

the company shall att:spt tq ggntagt each SO'Qlaipant ng later 

than the next bu1inass day fpllpwinq the dft• pf the reqgrdiog, 

The ratta di§pleyed ip essprd with paragraph t2l abaye 

shall be no more tbtn thg•• refl•gtcd in the tariff or price list 

fgr PPCS. 

A cgmpapy •hall QAt £8dyga the yalyo gf a card by more 

than the charges prigtcd go th• h'rd· paqkaginq, gr yisible 

displav at the point of tela, The ltryige IIY· hgwcyer. be 

recharged bv the sgn•"••r •t a rate higher th•p the ratg at 

initial purchase or la1t rcgbargt, The higher rate and •yrcharges 

shall be no more than the ratoa and ayrsharqcs in the tariff or 
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• 
price list and the sggen=r ebell bt infplJMd gf the higher 

charges at the ti .. gf resherqe. 

l1l The billipq inqrppgpt aball ngt exqeod poe mioyte . 

.ill &ash G'S'DY tb•ll gply pherqa fpr cgnversation time plu:; 

applicable lursbarqee . 

.L.2.l. Cgnyereet;ipp t'" gf ltee thep a full mipyte sh"ll Ci'Jt ,,,. 

roupded yp beygnd t;he n••& full minute . 

.1.liU.. Ctrdl wit,bput I IP'Sifis tMpiration P'riod printed on thf" 

card. and with a hflepge pf ••ryist repeininq. shall be considered 

actiye for I mint:rrr pf QQI year fEQI the date Of first use. or if 

rgcharged. frgw the Mt;e g( t,he la•t; mpbarqe. 

l1ll If PPCS '£1 apld yitbput; a pard or printed material, 

tariffed chargee •pd eyrsharptt ebell bt disclgsed at the point of 

sale . 

.ill.l All sarde tpld hy t,he C'S'DY after July 1. 1998. myst 

cgmply with thil ryle. 

Seegific Authprity; 3SQ.127f2) 1 r.s. 

Law Implemented; 3fi4.Q1. 364.03. 3§4.11 r.s. 

History; New 03/2§/98. 

25-24.f25 7 7 1?· 

J.ll Eac;h comp•ny abtll hag a rcfynd pglicv that meets t b,,. 

following minimum regyirt'gnta; 
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• 
for PPCS that •re rendered yny•ablo fgr reasqns beyond 

the consumer's contrgl. •nd baye opt •age•dod the expiration 

perigd, each company thall prgyide 1 refynd equal to the yalue 

remaining in the apsount. 

Refunds may be Sflh pr replasemtnt aeryice 1 at the 

cgmpapy's qption. byt mu•t be wad• tg th• end"''' within 60 days 

of notifipatiop by the •nd u••r. 

Each C?'Q'DY miX· byt tball ngt be reqyired to. Droyide a 

refund when a card bet heeD lg•t gr •&glen. 

Spegific Authgrity; 3SQ.12712). F.S. 

Law Imple~nted; 364.01. 3§4.11. F.l. 

History; New 03/26/tl. 

21-24.1M '17 p= .. s '=. 

Each cgmoapy aball •n•yre that; 

.ill A minimym pf !S gergent gf all pall attempts shall be 

completed to the qalltd party. Statign buaito will be coynted as 

completed calls, 

A mipimum gf ?S pers•nt gf all pall attempts shall be 

completed to a sgmpany'• tgll-frc• su•tg-pr ••ryice number. 

Station busies will opt bt opyntpd 11 somnte&cd calls. 

A mipimum gf !7 porscnt Callgwinq fgr a one-second 

yariatiop) timing agcurasy gf ggpyeraatigp time shall be achieyed. 

Specific Aythoritv; 350.127«2!. r.s, 
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Law Implemented; 3§4.01. l§t 0 lt. F.S. 

History; New 03/26/11. 

21-24.115 D's ••,-sss af 's , . .,. 

• 

A cgmpanv •ball be [ltpgneiblt fpr enayring, eitbtr throygh its 

contracts with its n•tMQrk prpyidcr. dittributors. or marketing 

agents. gr gtbtr meant. th•t epd u••r purqhtled cards remain 

usable ip accgrd yith Rplt 25-24.!20Ct0a. 

Specific Authgrity; 350.127121. F.S. 

Law Implemented; l§t.qt. 3fit.tp. r.s. 

History; Ngw 03/2§/11. 

21-24,140 I ,,,,,, 

Where a penalty it '"PP••d fpr a finding tba~ ap upcertificated 

cgmpany bas proyided PPCS yithin the 1tttt gf Flprida. the cenalty 

shall be po 1••• thap St.gog. 

Specific Authority; 350.127 12) F.S. 

Law Implemented; 36t.2BS F.S. 

Historv; New 03/26/98. 




