
• ' . . Ptl, Beach Tele phone Compatf 
Phllllpa Point, Suite 800 Weal 

777 South Ffaglor Drive 
West Palm Beach, Florida 33401 

March 16, 1998 

DEPOsiT 

D7 3n ~ 

Flonda Public Service Commission 
Division of Administr.ltion, Gunter Buildmg 
2S40 Shumnrd Oak Bh•d. 
Tall3ha.sscc, FL 32399-0SSO 

Dear Sin· 

DATE 

MAR1 7 ~9 

::. 
c. -( '$ - ~ .. -t.) 

W.e respectfully submit the enclosed application to the State ofFiondu. i'uhl1c Scr.1cc 
Commission for Alternative Local Exchange. We have included I he COITcspomhng Tnn n· 
for the upplicution. We huvc nlso enclosed check made payable 10 I he Flomln l'uhlic 
Service Commission in lhc amount ufS250.00 for pay.nclll of the nrrlicnuon fcc. l' lcusc 
let us know if you have any queslions or ncctl any additional infomullion. 

Smcercly youn. 

G. Peter Reed. Jr. 
Prcs1dcn1 

GPRI&r 

C:nctnsurc 

OOC UIH ., . •.1 'wrn (lJ.f f 

0 3 2 8 9 HfiR I Hl 
rs. •' • • ' rrckTIItG 
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• PALM BEACH TEL£Pif. COMPANY Mar<h 16, 19'98 
Flonda Publk Savict Commauion. Apphcauon for Ahornau vc l.ocol ~ch•ng~ • 

This t. an apphc:ation for: 

Orl~lnal aulborlly 

2 Name: of Apphcanl: 

l'dm Jkarh Ttlrpbon< Company 

3. A. N•uor .. t mailina address iocludingstr«t """""· numhcr. I"'" onicc bo• . cuy. wrtc. t.rp code & 
phone: 

Phillip• Polnl, Suitt 800 WHI 
111 Soulh F!Jr&fu DriH 
Wat Palm S.uh, fl. 3340 I 

S61·820-9429 

n . Florida mailing addreu includingJU«t na.rnc, number, pt)).l office hm .. ruy . .. uur llfl c011~ t~ 

phone numhcr: 

Phillips Polnl, Sulle 800 Wu1 
111 Soulh flaal•r Drive 
Wtsl Palm S.uh, fl. 33401 

561-810-9429 

C. Physical addtcu of alternative lotaJ exchange snvr<r m Fltmda 1nclud10g >UCC''I name. numhct, 
posl office box, crl)l. up code&. phon< numhcr. 

Phillips Point, Suitt 1100 Wnt 
777 South Fla&ltr Drl•• 
w .. , Palm Btatb, fl. 33401 

4. Snuorure of ora:uuzauon: 

Corporallon 

561-820-94 29 

S Jfll>Corponttd, plcaJ< provrdc proof from II>< Honda Sccrrury of Sial< tbOI 11.: applrcanl Ju.. 
aulhority 10 ~tilt rn Ftonda 

Corpo111t chancr number P980000JI34J I 

6 Name: undor which lht appl rcant wtll do bwrneas (d bla) 

Palm Buch Ttlrpbont Company 

7 If apphcablt. pkuc JlfOVIdc proor or ft<tuk)IU (<l'h ., ftijl\ll~lOOr• 

Fie~irious rumc: rrgrstrauon numhtr N/A 

8 lfappllunl i$ •n i.ndiv•dual. parcnmh1p, or Jouu '~>'C'nlute, p1e»e t;t'c nan\c!, tlt!C' and :..ddr"u ofc"'ch 
legal cntrty. 

N/A 

0 3 2 8 9 Fif\R II :l\ 



PALM BEACH TELEPH. COMPANY Morell 16, 1'1'98 

F1ond.a Public Sefvlce Co<nmiDIOn . AI'J'II<I IJOO r .. ~11\C I oc• l l " tt.nac • 
A h1W1<11I cap•lubty. (Cont) 

Polm lkotb Ttltphont "ill bo\f •ufficltnl upoblllly to mtttlh lu~ and ""ncnhlp 
obllcotlolll witb rn~au<s Ctt><rottd b)' on coin& optrollon• and or h) cu.rhlnt capitol 
conunJtme.nu (rom prfvetr lo"ttton .. 

BaJtd oa a track r<eord of oint )tan of bon kina rdalloosblp> d<'doptd "hilt loundlnaond 
manocln& 1 eoflwort diJtrlbutlon compony. Polm Ouch Ttlrphonr Company'• loundtr h•• 
dr·mon.tt_raltd thf' qu..aJIRntlonJ end ntt ~onh nKnu,.,~ co ntrflt~ lonc •nd •hort u:nn 
Rn1ne:ln1 aarMtnC'Rii. 1nd to mt·tl tbt ~~rojrctrd lusC' and ownrnhlp ohllaaulorn nHuury 

to provldt r<quattd ttltphont •trvl<t. 

0 . Molll&<nat apaluluy. 

Applklot'l praldtol. C. Pcttr R«<<. J r~ bu the mauctrlll upoblllt) to pro•ldt 
AlttrUtl'<t Local Eultuc• wn1n In tlondo. Thl• b nidrnctd b) hi• •urrrulul 

IDIIllltmcalllf Dbkonry Eduulloaal ll)-.lcmt.I!K~ 1 ~Ow orr dbtrlbutlon bu•ln"' "ho .. 
unuol rtvtoun hoc,..,. to mort than t"o million (Sl.OOO.OOOJ.. 

C Ttthn~cal capobtbty. 

Appllunt'l ttthnlul upoblllt) to pro• Ide Allcmoti\C l.onl t: uhonar :O.n•l« In t lurlda 
C'IU bt dtmnru·tratrd by lht' 'UJrk npcrftn('(' or thC' ('Oillpany•, ntl~ork OIN'rltlom m•n•arr 
(.', Uruc:o MrCIIntlc. 111r. Mc<11ntlt autt ... Jiully dHitntd and molntolntd llhcniOtd 1 rl· 
Comm'a ttltphont nttwork lor mort than n .. yun. Additional!) A~pllunt b"' a 
profnslonal tum of tonaultont• with mort than t"rnt) yun of ttlr<ommunlutlun• 
tlptritDCt. 
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" • 
Al. Tf.RNA llV!o LOCAL lXOIANGE SEIWJC1 

CHECK SHEET 

~·TARin' No. I 
On11on.ol Sh«t 2 

Sheets I through 13 incluswe of thos Tan IT arc: c:ITc:c:tivc as of the date sho" n nt the 
boltom of the respective shect(s). Original and revised sheets as named below compnse
oll tho ch1111gcs from the originul tariiT ond nrc currcnlly in ciTcct llS of I he date on I he 

boll om of this page. 

SHEET 
I 
2 
3 
-1 
s 
6 
7 
8 
9 
10 
II 
12 
13 

ISSUED Motch 16, 1998 

Sllll\11 ITfD DY 

REVISION 
Original 
Original 
Original 
Original 
Original 
Original 
Onginal 
Original 
Original 
Original 
Original 
Original 
Original 

(o Pmr R«d. Jr 
Pruod<nl 

m Soulh Ftaakrt>m <. Sull< 800 Wen 
Wtsl Palm Utacl~. H. )3401 



PAI.tYI BEACII TEl.EPII .. COMPANY • 
ALTERNA11VIi l.t)('AL I:.Xt'll \ NO I· SERVICE 

TABLE OF CONTENTS 

r i'SC'TARlt't' l"n . l 
IJn»on.ol Shccrt \ 

Ti tic Page ................. .......................................................................................... ...... 1 
Check Sheet ............................................................................................................. 2 
Table of Con1en1s ........................................................ ............................................. ) 
Tariff Fonno1 ........... ................. .............................................................................. .4 
Section I -Technical Tenns and Abbrcvintions ........ ... ........................................... 5 
Secljon 2 - Rules and Regulations··· ·····························-· ....................................... () 
Section 3- Description of Service ..... .......................... .. ........................................ 10 
Section 4 - Roles ............................. ....................................................................... 13 

ISSUED: Match 16. 1998 

SUDMITIE!) DY: G. l'<l<r !Rcro. It 
l'r .. rodcnt 

EFFECTIVI: -----

777 South Fba)a l~nv<. Sull< 800 w,.., 
Wtst l'•lm lkach. I'L 33401 



PAL.l\1 DEA<., I TEI.EPHA COMPANY • 
ALTilRNA11VI! LOCAL EXCIIANOL; SERVIC'I< 

FPS(' T ARifF No. I 

Or1illlll Sh<c• S 

SECTION I -TECHNICAL Tl:.RMS AND ABBREVIATIONS 

Access Line· An ammgcmcn1 which connecu lhe customer's local ion lo a PllTC' 
nctwork switching center. 

AIJihorization Code- A numerical code, one or more of which are av:ulablc to a customer 
to enable him/her to access the clltl'ier. which nrc usc.! hy the carrier both lo prcvcnl 
unauthorized access to its facililics lltld to identify the customer for billm~: purposes. 

Company or Carrier · Palm Beach Telephone Company 

Customer- The person, firm, c~rporn1ion or other entity which order~ service nnd is 
responsible for payment of charges due and for compl iwlcc wuh the Company 's tariiT 
regulations. 

Ogy • From 8:00AM up to hut not including 5 00 PM localtmlc Monday tluough Friday 

Evening - From 5:00 PM up to but not including I I :00 PM local time Monday through 
Friday. 

Holidays· PBTC's rccognir.cd holidays arc New Year's Day. Independence l>ay. u 1hor 
Day, Thanksgiving Day lll1d Christmas Day. 

Night/Weekend · From II :00 PM up to but notmcludmg 8:0<1 AM localt1mc Sunday 
through Friday, and 8:00AM Saturday up to but not including S:OO PM Sunday. 

IS~IJED. Morch 16, 1998 

SUUMITTED DV: 

II ~Fnl\'1 

G. P<ter Reed. Jr. 
PrcslCknl 

777 South Flaal<r Dravc, Sull< 800 Wno 
Well Polm ll<A<h. H. J 3401 



I'AI.M BEACII T·ELEPifA. COM PAN\' • 
AL1'ERNA llVI· I U< AI I \I"IIANnl Sl 11\'11 I 

SECTION 2. RULfo.<; AND RHilJ I.A liONS 

2.1 UndeTUking of Palm Beach Telephone ('ompllll) 

FI'~C TARn't' No. I 
on,orul :-he-r• 6 

PBTC's services lllld facililic:s 11/'0: furnished ror lclecoiiiiiiUiliCoiiiOIIS Orllllll~llng at 

spec:ificd points within rhe State ofl'londm undc:rthc tcmlS and conohuons ofthos 

Tariff. 

PBTC in~talls. opcn1tes, antlmaonunru the umntttttticnlloln scr.•tccs rrovulctl 

hcrwnder in aeeordanee \Oooth the trmtJ ll11tl condtttons r.ct fonh under tht~ I ann· 

It may ac:t as the Cllitomer'a agent for ordo:nn~:~ accus rnnncct10n f.octlott~ 

provided by other eiii'Tiers or cnlltlcs when uuthctrllcol hy I he ctt~huncr, to ulluw 

connection of a customer's locmlh>n t11thc I'U1 (' net" "'~ Titc cu•lomcr sh.all he 

responstble for oil charges due for such acrvrcc nmmgcmc:nt 

The Comp1111y's services and faclllllt"S nrc rrcwulcd on u nmnthly ha}ts unless 

ordered on a longer lcrm b~is, will arc nvarlahlc t\\crtl} lour huurs Jl<'r tl.ty, •c,cn 

days per week. 

2.2 Limilations 

2.2.1 Service is oiTcred subject to the uvui lallrhty of nocth tic.., umlthc rrovrMntts 

of this Tan fT. 

2.2.2 PBTC reserves the nghlto drscuntlnuc funnshrng scrvocc, or lttntl the usc 

of service ncccssrt~tcd by condo loons beyond rts control. or "' hen I he 

customer rs using ""'tee in •••olatron of the Ia" or lite pro• isoons of I Ius 

TariiT. 

2.2.3 All facilities providctl under tim I art IT utc Jrrcctly controlled hy I'U I ( · 

ll11d the CllitOmer may nott11111srer or wra~n the usc of ~>Cr. rcc or fncrhltcs, 

cxccpl with the express written con•cnl of the C'nlllf1l111Y· Such tmnsfcrs <1r 

assignment shall only apply "'hcrc there r~ no ttllt'fTilJltinn nf I he usc or 

location of the scr. tee or facrlttrc• 

ISSUI· O. M11ch 16, 19Q8 

SUBMITTED BY: G Ptltl ill«d. Jr 
l'• r~t1tru1 

HII c•tiVI. 

777 South H•clt• lim •· 'iullc ~'"' \\ cu 
Wcu Palm t l<lkl\. I L J l 4UI 



PA.Li\lllt!ACII TEL£PHA COMPANY • 
ALTERNATIVF LOCAl I.XCIIANOESERVICF 

SECTION 2 • RilLES AND REG ULATIONS 

2.4 Interruption of Service (Cont .) 

I'PS<:TA"I f'f' No. I 
Ongtnal Shctl 8 

2.4.2 For purposes of credit computation. evny momh shall he consider~'\! to 
have 720 houl'1. 

2.4.J No Credit shall be allowed for nnmterrur1ion of a conunuous durnt1on or 
less than two hours. 

2.4.4 The cUSlOmcr shall be credited for an intcrrurlion ofi" O hours or more al 
the rate of lfl2~ of the monthly dwgc for the fat1ht1CS affcc1ed for each 
hour or major fraction thereof that the interruption conunucs 

Credit Formul11: 

Credit • (A + 720) x 0 

A• outage time in hours 
B• 1otal monlhly charge for arfcctcd facility 

2.S Restoration of Service 

TI1e use and restoration of service shall be 1n accordance wilh the pnon1y ~ystcm 

specified in Pan 64, Subpart D of the Rules and Rcgulnt1ons oflhe Fcdm~l 
Communications Commission. 

2.6 Deposits 

The Company docs not require a dcposll from lhc cus1omcr. 

2. 7 Advance Payments 

For customers whom the Company fc1:ls 1111 advance payment 1s nc:ccssnry. POTC 
reserves 1hc right to colleel nnwnountnol to exceed one (I) monlh's cstimalcd 

charges as an advance: payment for sen·•ce. This ";11 be apphcd against I he next 

month's charges and if necessary a nc::w advance payment w1ll be colleelcd for the 
next month. 

ISSUED; Much :6. 1998 

U l'<ln R~. Jr 
I'Toodcnl 

l· ll·H,VI 

m Soulh Haakt On-.. Suite 800 W<•l 
Weu Palm !koch, ~L )3401 



PALM BEACH TELEPR. COMPANY • 
ALTERNATIVE LOCAL EXCHANGE 3i:RVICE 

SECTION 2- RULES AND REGULATIONS 

2.8 Taxes 

FPSC T ARJFI' No. I 
Origmol Shed 9 

All state and local taxes (i.e., gross rL-ccipts tax, sules tax. municipul utilities tnx) 
are listed as separate line items and arc not included in the quoted rates. 

2.9 91 1 & Operator Services 

As required by rule S.364.01 PBTC shall prov1dc access to operator services, 9 11 
services and relay servicQ for the hearing impaired. 

ISSUED: March 16, 1998 

SUHMITT'SD H\': 0 . Pclcr Reed, Jr. 
Pn:$i<lcnl 

777 Soulh Pl•glcr Dnvc, Suite 800 WC$1 
Weu l'olm EkDch.l'l. 33401 



PALM BEACH TEL£Pfl- COMPANY • 
ALTERNA11VI' LOCAl. EXCIIANGI. Sl>ltVI<"f 

SECTION 3 ·DESCRIPTION OF SERVICE 

3.2 Calculation of Disumcc (Cont.) 

EXAMPLE: DistllllGC between Miami and New York City: 

Miami 
New York 
Di ffC1'cncc 

8.35 I 
4,997 
3.354 

529 
1.406 
• 879 

Squrure Wld add: 11.249,3 16 + 772,64 1 

Take squnre root and round • 1.202.196 

3.3 Minimum Call Completion Rate 

- 12.02 1 . 1\15.7() 
• 1,202, 1 ')(, 

- 1.0%.4 
• 1,097 nulcs 

f'PSC"-;:.R i t't' No. l 
On&u,.l Sheet II 

A customer can cxp«tn cull completion rate on not less than \10% during pcnk 
usc for all Feature Group D "FGD" services (I t- diulin~:~) . 

3.4 Service Offerings 

3.4.1 Message TcleeommuniClllions Service 

Message Telccommuntcations Service applies to all calls made between 
two or more rntc centers when the calling person dinls the telephone 
number of the culled party without the assistance of an operator, nnd the 
call is billed 10 the culling number. 

3.4.2 Directory Assistance Service 

Dircc1ory Assistance Service. as offered by the Company, aiiu\VS 
customers to request information from Directory Assistnnce records. ,\ 
Directory Assistance charge applies to cDch rajucst. Customers arc 
charged when they obtain the requested infonnntion or when the 
information is unlisted, non-published, or no m:ord enn be found. 
Customers nrc allowed n maximum of two requests for infonnntion per 
call. 

ISSUPD: Mardll6, 1998 

SUDMITI1!0 BV: 0 . Pc!ct RccJ. Jr 
Prn.SCnt 

1-FI H'ltVI: 

777 South ~1aJI<r Om·r. Suit< !WO Wc\1 
Wa~l .. lm B<ach. FL Jl401 



• 
Alll· RNATI\'1 I OCAI I XC11AI>,H l'lk\'1' I 

SECTION 3 ·DESCRIPTION OF SERVICe 

3.4.2 Dircc1ory Assislllllcc (Com.) 

1-'I'!W TA IU~·~· No. I 
Ousu11l !>h«o I! 

Those cUS1omc11 havmg Comr Qny aprrovcd ccrtoficnunn. havong n vosual. 
physical or lcuming disnhili1y 111111 prcvcms usc of u lclcphonc tlorcclnry 
arc cxempl. as a reasonable uccornmotllllion as5oe1Uicd wi1h I heir 
disability. from lhe ch~~rges for Doroc1ory Assistance calls for up 10 and 
including fifly (SO) calls per monlhly b11ling cyde. Tins c~cmpuon 
applies 10 calls billed 10 one rcsidcnlialtdcphonc line per ··crtolicd 
cUSlomcr and applies to Directory AssisWlee calls for pc110nal use only. 
Calls in excess offifly (SO) w1ll be billed the lllflffed D1rcctol')' Assl5t1111Cc 
charge. 

J.S Discounts for Heanns lmpaored Custome11 

lntraslale loll message: mtc:s for hearing unpaired cus1omcrs. "hen using n 
1clccommunica1ions deVIce for lhc: de.o~f(TDD) by properly ccn•lk-d bus111ess 
CS1ablishrnen1S or individuals cquoppcd wolh TDDs for communocaloons wolh 
hearing or spc:cch impai red persons, s.hnl l be cveninj; mtes for llnytimc cu ll5 ond 

nigh! rates for evening and nigh! calls. 

3.6 Opcrntion ofTelccommunicaloons Relay Scrv1cc 

Intrastate toll calls received from lhc rcl~y sc:n·occ, each loc:al c~ch~ngc and 
mlc:rchange lclccommunica11ons company h1lhng relay call" oil he: d1scounlcd by 
lifly percenl (SO%) of the applicable rnlc for n vo1cc non· relay call cxccpllhat 
where either the calling or called party mdocalc:s thai c11hcr party" bolh hc;tnng 
and visually impaired, the call will be ll•scounted s1xty pcrccn1 (C~I" •I off I he 

applicable ralc for voice: non-relay cull. The above \losc:ounb nrrly nnly 111 11n1c· 
scn£ilivc clc:mcnts of a chllrgc for the cull and shall not apply to I"'" call chari!CS 
such u a credit card surcharge. 

1'>..,1 Ill Matdll6, 1991 

SliDMmED BY: 0 Pe1er Reed. Jr 
l'reuJcnl 

I ~HCJl\1 

1n Souoh I t.akr l)me :.Uol< MlO \\no 
Wnll'alm IK~~<h. II. J.l-101 



... 
PAUII Df.ACII TtLEJ>II. COM PAN\' • Fr sc TARIH' ·u. I 

Ongm•l Sl~«t 13 
Al.TERNATIVE LOC"AL EXC11AN<iESI' RVICI· 

SECTION 4 • RATES 

4.1 Message: Telecommunications SeTVicc: 

Ralf Dttv Q!J.r £1'rtFinl/ £'"'"'"8 
Mdtag,t -;;Jd,J 1.1/nwtr AddiiWIUII '"''"·II Atltlitmni.ll 

M IIIUit Mtm.•t·· Mmutt• 

I • 10 so 1900 $0.0900 SO. I42S SO 1Ko7\ 
II - 22 0,2600 0.1600 0 19SO 0 12tMI 
23- ss 0 ,2700 0.211!0 0 202S () 1 ~10 

S6- 124 0.2700 02200 0.202S 0 lloW 
125- 292 0.2700 0 2250 o 202S OIM4 
293- 480 0,2700 0 2.100 0 202S 0 172J 
43 I • 624 0.2700 0.2300 0.201S 0 17H 

Rntcs arc per minute. 

4.2 Directory Assistance 

A Directory Assistance chllrKt: npplit:5 115 follows; 

Rate 
$0.40 Each Call 

ISSUED M•rch 16, 1998 

SUilMI'ITI!O BY: G P<ttr Rr<d. Jr 
Praodull 

777 South Floala Dn•c, SUite KOO West 
Wrst Palm ll<a<h. FL 3.140 I 

"''slu u 't'••J.nul NlgltJIWe•,.At·ntl 

~I A•ldllloniJI \fuwf•' 
M tnulr 

SU 1~1~11 \IJ OHO 
U I 1~11 oosoo 
0 1 \~0 II II ~~~ 

U I SQ~ II 11'10 
II llo21J II 12~0 
U l t..lS 01240 
0 11>70 01290 
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