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March 20, 1998 

Mrt. Btarx:a S. Bayo 
Director, Dlvlaloo of Records and Rcportlna 
Florida P\lblk: Service Commluion 
2540 Sbumanl Oat Boulevard 
Ta!W."IC", Florida 32399 

• @ BELLSOUTH 

Rc: Approval of the Raale Aareanc:nt Negodalcd by BeliSouth Telccommunic:atlons, Inc. 
(• BeJJSouth •) and John C. Chapman d/b/a Chapman Dlvertirlcd Services pwliU&lll 10 Sections 
2j I and 2j2 or the Telecommunications Act of 1996 

Dear Mrt. Bayo: 

PursuantiO lll'dioa ljl(c) of the Teleeommunlc&tlons Act of 1996, BciiSoulh and John 
C. Chapman dlbla Olapman DlvertlfJcd Servlcea are submnt1na 10 the Florida Publk: Servk:c 
CoauniJslon tbeJ.r oegodatcd q~cancnt for the purclwc or BeUSouth's teleeommunk:atlons 
JCtVIcc:s for !be purpose of resale 10 end IIJCtl by Jobn C. Chapman d/b/a Chapma.n Dlvenirled 
Servlcta 

Pumwll 10 ICCtion 2j2(e) of !be Act. the Commission is c.haJied with approvln& or 
rejec:dna the oeaocialed apeemcnt bmlccn BellSoulh and John c. Chapman d/b/a Chapman 
Dlvertlf'led Services within 90 days or lla aubmiulon. The Act provides !hat the Commission 
may only reject aucb an aareemeru If h flnds that the agreement or any portlon of !be agreement 
dlacrlmiiiiiCI apinll a telec:o1Ill11\U\lcatlons carrier 1101 a patty to the •arccment or !be 
implemenuuion of tbe agreement or any ponion of !he agreemen~ is 1101 consistent wilh !be 
publk: lntei'C$1, coovenlencc and occesslty. Both panics aver that neltber of lhcae reasons exist 
as 10 the agreemcnl they have neaotlatcd and therefore, are very hopeful that the Commiulon 
shaU approve l.belt ~mefll. 
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Aareemeot s.aw- BtUSoutll Ttleeommullkatlolll, loe. aod J ob.D C. CbapmiD dlbla Cbapmao 
Dlvtnlfled Serwktt R.pntlo& Tile Sale or BeJISoolh TtlecommuolcaiiODt Strvl~ to Jobo C. 

Cup ... dlbla Cbapmaa Dlvenlfled Strvlees For Tbe Purpottt or Resale 

THIS AGREEMENT It b)' IDJd ~n BdiSoath Ttitcomlllunlcatlons, l11c., (*lkiiSocnh 01 

Company"), a Occqll OOt1)01Mion.IDJd John C. Cb1p11111n d/b/a O.,.an Dfnnllltd S.rvl:ett \ Raclkr"). and 
Jh&ll be d«mcd c:ll'ecdve 11 orFt+JrU~~y 9. 1998. 

WITNESSETH 

WH EJU!AS. BciiSocnh Is a loc:aJ cxclw!p te~unlcailofta company aulhormd 10 provide 
telecommunlcad01u eervlccs In lhuura or Alabama. Florid&. o--,b. Kcn~~~eky. Louitiana. Mluwlppl. Nonh 
Carolina. Soulh Cuollna, lind Tecw~Cqet; and 

\YHER.EAS, ~lcr II or teeb 10 beeOine an ahcmalivc localw:banae r.ckconununbdons e01npany 
aulhoriud 10 pcovMic tc~.ftlioru Rf'Vkes io lhc: swea or~ Florid&. Ototaia, Kcnllleky. Loul•iana. 
Mississippi. Nonh •Carolina, Soulh Carolioa. and Tcnneu«; and 

WHEREAS, Rae II« dnitcs 10 raell BciiSoulh'stekcommunkadon~ scrvlca; and 

WHEIU!AS, BeiiSoulh hal ~&Red to provide such r.crvictt 10 Racllu for ,_lc purpoeea and pumaantiO 
the 1em11 and cOftdlliOnlaet (onli llcrcln; 

NOW, TH I!JlEFOR.E., for and In ronaldentlon of the mu!WII prcmitca and pcomlaa con rained herein, 
BciiSouth and Rac!llct do hmby a,arcc u followa: 

1. Ttrm or tht Aamnotnt 

A. Tho tmn ofthi• ~&shall be rwo yean beaiMit~a F~ary 9, 1998 and atwll~~pply to all or 
BciiSouch'uavtnawrilOI)'uof Jlnllal)' 1. 1997 in lhc:ata~e~ofAI.lb&ma. Florid&. Ocorala. Kcntuclty, 
Loubi&M. Mlulu ippi, Nonh Carolina. South Carolina. and T~; 

ll This Aarcemcntahall be a&~tonWlc:ally renewed for rwo oddldonal OIIC ye&t pcnoda unlaJ clthc:r pony 
lndic8Jcs lcaln~ent 110110 ,_ me Aarcancnt. Nacke of -h ln~e~~c m1111 be provldocd. in *<itlna. 10 the 
othcrputy no t.rlhan 60 daya priot 10 lbc C!ld of the dlcrt<xisrina cooll'KI ptriocl. The r.cmu of mil 
AJicemcnt Jhall I'CID&In In ei!Cc1aRcr dlc 1crm of the elilllna .,__...rlw upircd and while a new 
81JHI11tlll Ja IM-ina nrpl•IIOd 

The ralel pvnuanllby wlllcb RIKIIu is 10 putCbae tuVices (rom BdiSolllh Cor rcalo Jh&ll be at a dliCOUIII t11C otT 
of the r.can rate fOI'dlc tc'-mWiieatioaa aavice. The dlJcocmc rues Jh&ll be •act (onli in Eahlbk A. :!llellcd 
htreto llld ~ hmin b)' lhis rtfema. Sudl dJJcowu llll!lrtflcct die COIIIIYOided by BfiiSGulll whci! 
IdUna a service (or wholcale purpoacs. 

n. Dcftnllloft otT-• 

A. CUSTOMJ!Jl OF RECORD ma.oa dlc entil)l rcspon~lblc for placlna application for u:rvk c: rcquatlna 
addhlont, ~nc., maJnJcnance 01 dlseonllrua&IICO of MI'Vioe; paymcnc ln Ml or chuau Incurred 
such u POII·rcclllrinJ, monlhly rccvrrina. 1011. dln:cto~y -..!stance, ccc. 

, .• , 
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8. DEPOSIT mean.- provi«Ud by a CWIOI'Mfln the (onn o( cash, SUR()' bond Cf bulk lcnet of 

cted]IIO lie held by die Company. 

D. END US'ER CUSlOMER LOCATION 111a111 the pllytk:al localloo of the pccmba where an end user 
maka 11M of tho tdeco!nmunleadontiCMc:a. 

£. NEW smlVJCES- IUAcdom, fea~UR~ oc-~llidcs lhatare noc cunady ofTmd by BeUSouth. 
Thil ·lncluda J*balaa or uist!Qa acrvlccs oc- comblnlna a new ll11~etlon. fea111re oc-Ciplbilicy with 111 

exbtinawvloe. 

F. OTHD. LOCAL EXCHANOE COMPANY (OLEC) mean~ a ~elephoac company ccnlriCaled by the 
public terViea commiuioaJ of tho Compu~Y'a fiiiiChised atUIO provido local ucban,e scnoce within cbc 
Compuya 61achiled ana. 

0 . RESALE-~~~ act'vliy whmln a eett!Ooalld OLEC, aoc:h u Rcallcf aubacn'bco 110 tile 
telecoiNDIIIIioatlont NfYkes oftbo Company and lhe1l reolftts thole rdccommunicalioN scrvlcu to tile 
public (whll oc- without "addlna vai~M~"). 

H. RESALE SERVICE A1U!A mean~ !he 110, u de lintel ln a public ICTvlcc commlulon appn~ved 
certiflcal* of opct&Cion. wllhiA whleb Ill OLEC, wc:h u llc:Kilcf, may offer I'I:IOid loc:&l c•chanp 
tdecommunioationl Mt\'lc:e. 

A. R.csdlcr may I'Ckllcbe lltlll'Ccllocal u.chanp and tolltclecommunk:adons .avicet of BeiiSouth 
contalne.d In tho Oene~ Subwibcr Service Tariff and Priwa~e Une Service Tariff subject to tho ICmU, 

and conditiont speciflcaJiy SCI fonll hmin. Notwltlutandlna cbc fotqolna. the cxclwicw Oft:' 
limiwlcw on UtYicet ....nablo for resale will he u act forth [n EJ<hlblt 8, attached hoerero and 
incorpot;lli:d bereln by ebb refcreace. 

BeiiSouch aball make avallablo tclccommulllcltioru scrvk:es Cot rt.Wc ulhe rue& set fotlh ill E&hibit A 
to lhil 'IJI>CSD<lll and subject to die ucluslons and llmiwlonl set fonh in E&hlblt 8 10 thlllllfCCII><'!L II 
doet noc bo•c¥« waive hJ riabll k> ..,.,aJ or othelwbe chal~ any dociJion reprdlnJ res~lc wt 
retul.tcd in the dbcowtt rue& CO!Italoed ln EJ<hlbil A ot the uclualona and Limltatlou conl&incG on 
EJ<hlblt B. BeiiSouth rescrva tho riaiU 10 punuc any and all lcpl atldlot cqulllhlc remedlcs, iftchadlnJ 
appca4 ohny docblona. I( ~.hlppa!J OC' challcnJCI raultln chanJa In tho clbeow\1 rues or 
excluslonl md limllllln,lbe panics aaru ttw appn!p!l&le modllkalio!u co ebb Apment will be 
rru~dc promptly lo make Ita ten!\1 C!ODibtent wltb cbc outcome of tho lppC&I. 

B. ~lief lillY pu.n:baH malo urvlocl from BeiiSoutb for their own 11M In opmti!IJ!hclr bwlnas. The 
reulo dllcowlt will ttpply 10 thole UtYicet Wider tho followlnJ conditioN; 

I. ltescllcr II)USI retell $efVlcea 10 other end UIC:tl, 

2. Raellet m~&al onltt ~ llllovah male lnterflcel, I. o., the LCSC and/or app!1)pri1tc Resalo 
Account Te~m~. 
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3. Raellcr CIMOl be an al~tive local excbanae &clecommwtkations company fO< the alnJl• 

pwpote oh dllAa 111 lhc:Nclva.. 

C. The provillon of~CTVIces b)' the ComJ*!y 10 Racller doa not consdN&e a joint undettaklna for the 
flmllshinJ or uy aemoe. 

D. RescUer will be the cuatomer ofreoord for allmvlca putdluod from BciiSoulh. Eltccpc u spccifl«! 
hmln, thO COI!Ijjeny will lib orden from, billllld npoet PI)'IDCIII from Rcullcr for alllenices. 

E. Raeller will be the c-piQy's alnalo point of contact for all aavkcs puacbaaed purauan1 10 lbiJ 
Alltelilel'l. Tho~ &hall have no eoniiCt whh the end wet cacql!IO the extent provided for 
herein. 

F. Tho ComJ*!Y will coniJ-10 bill the end wet (O< any aetVIca that the end user tpcclflct II wlsba 10 

~lve cfirodly from the ComPMY· 

0. Tho Company mallltalna the rlptro ICt'iO dlnocdy lillY end wer wilbln the service an:a ofllc:sellcr. The 
Company will contimle 10 dlroe1ly IDIIbt ill OWft cclccommlllllcaDons ptOduc1S and tcMces llld in doiAJ 
so may establlab lndcpenclau reladonthlpa will! end usen ofResellct. 

fL Neither~ ahall iotaf'cre wilh the ripl of any pcnoo or Cj!til)' 10 obWa service directly from lbc odler 
Patly. 

I. Cutrenl ll!lcpbooe IIUalben may nomWly be retalJKd by the end IIICt. However, IC~ rwmbcn ~ 
lhe pt'OpCtt) oflhe Company and~ auiJ!*I 10 lhe aerv~ film !abed. Reacller baa no ~tly riJbtiO 
lhe &elepbollC! ~n~mber or any odMr call number cletiJnation usoclaled with aervkes fitmubcd by lhe 
Company , llld no tWu 10 !!.c COIIdiNance of a<Mce lhrouah any po. ,icular c:cntnl office. The Company 
reserves lbe rl&J!t t.o eban&e loch aumbera, or llle ccntnl off'aoc cletilfllllon usoclal«! with tueb numben, 
or both, wbcnevcr tho Company deems h nceasaty 10 do 10 in lbc conduct of 11.1 bwineJI, 

J . The Company may pnMdc any service or r.cilll)' for wllidla cbarJo ia not esllbli.t>cd herrin. u lon1 as 
it it ofl'w.d Of! the same 1mn110 llcacller. 

K. Service Is fitmlabed subject 111 the condilioa &beth will not be IIICd for any unl&wM putpOM. 

L. Service will be diKOnlitwed if any law cn!G~WIMJitiJCOCY odvisclthat llle acrvico bdn1 IIICd Is in 
violation of cbe ltw. 

M. The ComJ*!)' cell refilM Jc:tViee wbcD it baa poul1<U 10 believe that aervlcc will be used In vlollllon of 
lbe law. 

N. Tho Com~*~)~ ICocpiJ no mponaibllity 10 any~ for IllY unl&wl\11 Kl comml~ by Racllct or ha 
c:ocl uscn us-n of~ aervlce 10 Racllcr Cor putpOICI ofrcaalo or Olherwlae. 

0. The Company will COCJpetiU& lldly wit& law cn.formncntaamclet wilb aubpotnaa and coun onkn CO< 
auiii&IIC4 wlcb die Com pant• cus--. L-aw cn!OICCIMIII qmcy oubpocftu and coun otdcn rtprdinJ 
end IIJCtl of 1\eMIJer will be clltcer.od 10 a-Ucr. The Company will blllllcacller fOr lmplemcndnJ any 
rcqunt.l by law enforcement agenclea ~prd.IDJ Reacller end uacn. 

P. The cbariiCecril\b llld medlodt or opcnlioa of any dreuill. ficO !ties or cquipmeot proviclod by any 
penon or cnllt)i ochCr than llle Company thafl llC!I: 

Vm..c~~~r fio•w .. 7.19tl 



• 
I. lnll:ffmo widlor impair Jei'Vice ~any C.Cilidea oflhc Company. atsaffillaua, or Its conncctin1 

lnd~canicn involved In Ita aervk!o; 

3. Impair dlo priviG)I of any eommunlc:atioM; or 

•· c,_ buanllto any~ or t11e public. 

Q. Resell«-- dlo respo~~~lblllly of nod !Yin& tho Company rctardina leu llwl •W'Idud operatloM with 
reapect10 ICrvlcea provlo!ed by Raellet. 

ll. Faclli!Mattd/orcqu~ udliad by BciiSoulh 10 PfO\ideacrvleo to Raelletmnain tile ptOpCf\Y of 
BeiiSouiJI. • , 

S. While pqe diteeeory liltinp will be provided in acconlance with rcsulallons Kl fonb in Section A6 of 
tile Omcftl Subacribcr Serylco Tariff and will be available for ra&lc. 

T. 8ci1Sooidl wiU pnwlde cutiOmtr reeocd lllformallon to Raellef Pftlvldcd Raellet bu dlo ~pproplatc 
Lcact(a) o( Alllboltallocl. BciiSoulb may ~ c111tomcr reeocd infomwloa via ooo of dlo followina 
method$: US mall, &., or by electronic ioiCT&ce. BciiSoudl will provkle cus10mcr record lnfomution 
via US mai! w li.il onu interim buis only. 

I. ~ .,_ 10 oompcnllliC BciiSolllh (or all Bci!Soulh lncwrcd expcnc!inua uaocialed with 
provldina tiiCb infonnaliQCI to RescUer. Rae II« ,.;u adopt and adhere 10 the BciiSouth auidclinea 
aatoeiated with eooch mclbod of provldinJ comomer record Information. 

2. A II COAl lncwTed by BciiSoudlto develop and lmplcm<~n opcndonal interfxa aball be ~ 
fioom ~I« who utiille tile aem-. 

U. BciiSolllh will provide ocnaln klccled meu&aina K"'lcea to Rnell« for rcule cf meauains K"'ice 
without rlhe wboleeale dlscollnL 

V. BeiiSoulh'a ii!Side Wire. Maln~ttW~Ce Plan.! may be made available for resale II ra~. Ulmu and 
conditioN u Kl (orlh by BciiSoulh and without lhc wholesale dbcowu. 

W. Allcosca lneuned by BciiSoulll for Pft!Yidina K1VIces 10 R.euller that arc not covered In tile BciiSO\Ith 
wlrra alull be recovered from tho RaeiiCf(t) who utillu those wvlces. 

IV. lkiiSoutb'a Pntl'lllon ofS«-1 rlett to Rftdkr 

. 
I. Tbc male ohe~11nlcallonl actvica ahall be lim lied 10 11ter1 and ~~~ea coo form ins 10 the 

dua or tcrvico rearictlona. 

2. To tbe ClltAinl Retell« It a telecommunications wrkr that- J!QtAir than 5 pcrwnt of tile 
)illloll'a pcaubacrlbed _, IIMf, Racll« ahaiiiiOijolntly matltAI1111 lntctl.A TA K1VIcea with 
tho tclecommomlcadona lieiVIca purcbued from 8ci1Soulb pumlllfti iO thb A.,-ccmcnlln any o ( 

tho- covcml under 1111t Apeemenl. For the JIII11IO'ft or IIIIa •wbaectlon, 10 jolnlly rrwtc1 
'1'CMIIII1 twl~cn~ ~nJ elTon or bOllna In which tile tckcommunlc:'allons W¥1«:• 

, ... 
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pwdlaaed &om BeiiSoulh for P'lrposel of male ~ cu11omet1 and lntcrlA TA wviccs offc~d by 
Reaellcr 1te pidciJed. dcd, bundled, di&couniCd or offmd COCCihcr in any way 10 lho end UJU. 

Such et'f'OIIS lnc:lude, but are nolllmhoed 10, Ales Nrtmll. malo llTIIIJcmctU. sale$ •acncies Of 

blllin&•IJ•iiomll. Th!J aubfcctlon ahlll be void and of no effect for • panlcular awe co~ 
IInder dli• ~Ia offcbnwy 8. 1999 or on !he diiC BeiiSoulh Ia tulhorized 10 offer 
in!Crl.A TA acrVIca In !hat acue, whlchcvtr is earilcr. 

3. Hocel lllld Koepllal PBX acMce 1te !he only IClecommunlcadona mvica 1\'lilablc for malo 10 
ffote~llllld Roapllal end wen. rapeeli•-ely. Simillrly, Aoeess Une s.Mco for eu • ..,...... 
Proviclecl Coin Tcltphonea Ia lho only loc:IJ acrvlc:o avalllblc for male 10 lndepc:ndc:nt Pl)'pbonc 
Provider(IPJ') C:US!Omen. Shim! Ten~~~! 5cM9o euatomcn cu only be aold those 
~-lcadona acMoc:s available In the Company's All Shim! Tenant Sctvlc:o Tariff. 

~. Reaeu.r Iii prohibited ·rroftl 1\&rnbhln, bolh !laJ llld ~Ma~Ut11dme .c!Viec on !he same bualneu 
PNJ~t~ 10 !he Clllllt tul»crrben (end u.sm) ullaledln A2 of the Company's Tariff uecpc for 
baclc!lp MfVko .. incllcalc:d In !he tpplic:lblo ·-will' Sccdoa A3. 

$. lflr'c:pbMe acrviot it c:&l'lbllahcd and it is wbleqllendy dc:!et!nlnc:d lharlho clau or wv1ce 
ralrkdoa liD been violaiCd,lteMIIcr will be nocifled and biiiJna ror lhar .._"M<lc wnl be 
lrrul!cdlllely chauaed 10 !he epprcprillc dw or KtYice. Service~ ror cbii1JCI bccwecn 
cl-of ICI'Yice. bide blllloa.and lnlctut u dacribcd In lhlt sublcctlon lballtpply at !he 
Comp.Qts sole dtlcredon. In-tate me u 1e1 fonh In Section A2 or !he Cknftal Sub&en'bcr 
ScMceTw!lfand ~ Bl of !he Private L.inc:Sctvlce TlriiHor the tpplicablc JWlO. 
compounded dilly for !he number or ct.ya from the bac.k billi"a date 10 and includina !he dllc lhal 
Racllcr adually mabt lhe pa.)'maltiO tbc Coollpany may be UICIIed. 

6. The Compeny l"eeCfYet lho tlpiiO periodically IUdh terJica pwdwed by lltscller 10 establbll 
~ty of 111c:. S1acb IIUdit shill DO( occur mON lhlll once In 1 calendlt yev. Reullcr lb&U 
lllaU Ill)' and 1111 records and dltlevailablc 10 !he Company or lhe Compeny'a tudll0t1 on • 
RUOnablc basis. The Company ab&ll bear tbc cOJt of &lid 1udiL 

8. Rc:&Oid ~ervlccs u n only be Uled in lhe ~~me m&nMr u opec I fled In rhc Comp~~~y'a Tariff. Raold 
Krvlca 1te l\lbjcct 10 !he AmO tennland condirion• u ue apcciflcd for alleb KtVlces when fumlshtd 10 
an individual end ~of !he Company in rhc ~tc section of tho Company'• Tariffs. Specific: 
tariff feature~, .,._ 1 usqe allowanco per rnonlh. lb&ll noc be I&Jf"JIIed IC10SJ mulrlple mold ICI\'Ices. 
Rc:&Oid aervicH cmnoc be Uled 10 ~ u.fllc f.- more than one end UKr cusromcr ••cq>t u 
tpccinod i.n S«tlon AU. ofrlM Company' a TarifTNfc:rriQa 10 SbaRd Tenant Service. 

C. Rctellcr ~ racll acMoc:s only wilhln llloapcclllc NS~lc servlco trU u dellned in lu cenlr~a~e. 

0. Telephone: numbers lr'INIIIIIIed via any rMOid aav* fCIIUrc ate in!Cndcd tolcly for !he usc or ahe end 
um of die fctwrw. R.eaat. oflhl.llnfonnadon Ia ptolllbi!Cd. 

£. No p11e111, copyriJht.lr'ICic:nwt or Ofhcr proprietary rialu Llliecnacd, aren!Cd or orhcrwlu ttatufcmd by 
lhla Aar-c. Racllcr II Jlrictly ptOiaibllld ITom eny uu, lncludlna but no~ lim ired 10 aaleo. mwetlna 
or adwnlltna. o'eny BciiSoulh JWDe or tndcmlric.. 

V. Mala tenanc. of Sen1«t 

A. Racllcrwlll ~and adbcN 10 tne JllnCIInta COIII&Inod In tho applicable BciiSouth Woric Center 
fntmKC Avccmcnt Nll'dlna mainiC1W!Oiand IIIJlalLadon of MtVb. 

VerMa: Me A .. l. 1.., 
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B. Sctv'- rwold "'*!be Company'a Tariffs and lllcllltlea and equipment provided by 1M Company aha II 

be maiAialned by !he Compal!Y. 

C. lteMU. ot kl ead _..may 1104 reemnae. move, diKOMCCt. n:movc or IUClllpiiO npalr ll1Y lllcililic$ 
owned bY lila Cca~patot, odlcr 111111 by COIII*IIon ot clilcomectlon 10 111y ln..mc. mc~~~~IIMcl. .ucpt 
widiM WI'IIIID 00111e11t or liaa Coaiplay. 

D. Rat!lcrriCCCpll rwpoMibllii)IIO 11011& lbc Company of lll\lationa !hal ariac tlw mar n:suh In a~ 
pcoblqo. 

£. lteMIIer ~~tiU be lbe ~ ajnp point of C'OfiCK1 for al,l n:peir calla oo bcbalf of Racller'a end 
Iller$. The pdcl ..,..10 PfO\'ldt Olle 8IIOdlcr widltoll-he COIIIIICIIIW!Ibm for RICh purpote~. 

F. Retcllcrwlllcon~~~e~lbe ~le n:pelr ecnlen In ecconlanl:e with procecjgm esablbbcd by the 
Company • • 

c . Fot all ,.W requ~~~~, Rae! let .-p~~rwpon~lbllhy fot llclhtrlns 10 !be Company'• pruueenlns 
plcltlu. prior 10 ltflmat lhe lr'OUble 10 tile c-p&Qy. 

H. The Company wW bill Raallet for hanciJiaa croub.la lhal1r1 found 1104 10 bo ill the C-peny'• networi1 
Pllflll&ll' 10 lllalltlclud lime and mlltri.al charta. Thtlllbclarcl tllllo and material cbarJtt will be no 
more &han wtraiBciiSovlll cblract 10 Ill n:Wl Cllltomm for lbe umo ICf'Yiees. 

I. The Coal!*!)' ,_,_tile riabt 10 -• Racllcr'a CUJIOmen. if docmed noeawy. for maln~e~~&nee~ 
pwpolell. 

A. Atkr n:ceivills ocnit'loeiJon u a local uch&nsc company fni!D the lppCopriaiO n:l"la!Ot)' ~. 
Raeller will provlcle lbe apptOprilla Company ICtVkc ~nter lbe __,., documcntatioa 10 c.nabM lhe 
~ 10 esrablbh I mu,~«accoont Cot Racllcr. SIICb docun>a~wioa 1.blll include lhe Af'9licatlon 
for Muter Accowlt. proof or autbority 10 provide tdocommunicatiOGIIti'Yicct, an ()pm.Uns Compa~~y 
N11mbcr (*OCN*) auliJ*I by lbe Nlllonal ucballp C&nitn AIIOC'*tioa ("N'ECA •J and a tall 
Qcmptlon ccnillcale, if appticlblt. When -...y clqxwlt requircmenu arc met, d'le ComPI'I)' will 
beJin ~· onlett (or lbe reuJa or~. 

B. SeMc. onten will be In aatanclarcllotmlldoelan•~ by tile Compa~~y. 

C. When nodflcadoo is received &om RcRikt t1w a curn:nl ~of the Company •fll aubtcribc to 
Rcsc:llet'tacrvica, at:andarchavlco Ottlu IJIIcrvalt for the apptOPriale ct.. or aavlco will apply. 

D. Tho Com!*lY will not .-quw et1c1 uacr connrmllioa priot 10 eslabu.blns acrvlu for Rctdlcr'a cncloner 
CIIIIO!Mr. Rctcl~-. bow-. be able 10 ~tnl.t:c Ctlcl.-autbor!Jatlon upon tcq~~ctt. 

£. Raclla w111 be the .m,le poillr or OOCIIac1 wldt tile Comp-ly for allaubMquent onlerins ..:;e·. ~ 
n:suldnt; in ldditiOGI or cban.- ID rtlold ll:tYica ucqJC dw the CompeQy will KCepC ) n:ques1 directly 
from the end uter for convmioa or die end IIMI'a NrYicc &om JUMliM 10 the Cotnp4111y Of will KCq>C • 
teqiiC:II from lllOihor OLEC for conwnlon or lbo end UHI'a wvlcc fiorn Rctcllct •o lbe oiMr LEC. The 
Company wiiii!Odl'y Aalllcr dw JUdi a rcqoctt hal bOCII 1111 c 111ed. 
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F. If !he Compuy delamlaca tbalan llftllllhori~ chana• In local aavlccl10 lloacllu lw occum:d, the 

Company will *11111111111 IOIViu whb cbe llppiOpl'l&le local aavlccl pnMckr and will - Resellcr a.s 
d!e OLEC lnkilliztalbo llllalllhori~ ~!he unalllhori~ dwlae cJwae dclcn'bcd In F.C.C. Tariff 
No. I, Section I). Appropriace ~acbaraa. ale! fonh In Section A4. oft:bc OeneRl 
Sublcribct Savlce Tar! (f. wlll abo be Mil ned 10 Raellct. These clwJea can be ldjuaiiDd If Racllcr 
providal Uliafacto.y proof or aulhoriDilon. 

C. In otda-10 ~afea-cl Ill In~ Clio Compe~~y RWVca !he riaill10 MCUrelhe KCOUnl with aaullllblo 
form of Halrity dcpolil, 1111lea l&lbfac:IO!y credit bu almdy been callb!lt!!tl!. 

t. SIIGiuecurhy dlpa.ltthall tab the form or lllltmocablc lAter of Cmllt Of olhet fonna of 
~ mepleblt !0 die Compe~~y. Arry IUCb aecuril)' clepoalt may be held dwlna !he 
....,ri"'"nc:e oflbe ICtVIct .. aecuri1y for tho s-ymcnt or any and all amoun11 accNina for !he 
a;ervlce. 

2. tr a IC!CIIril)' c!epoah Ia rtq~~lred, web aec:urhy depoait aball be IMdc prior 10 !be inauauntlon of 
arv~ce. 

3. Such 14KJrily clcpoalt may not aeced lll'O mondu' catimaiCd bllllnJ. 

•· Tile fact that a UCIIO!Y 4cpolll bu been made in no ... Y rellova Raclltr from complyltla whb 
the Comllll1tl rep~ IS 10 ldvanct payments and tba prompl Jllymelll or bUb OCI 
~~~~loft nor doot It conJrilllto a waiver or modlllcatloo or !he replar pniCiica or tho 
Compuy pnMdh)a for !he dlscoodnuanec ofwvlccl fOf ooo-paymcnt of any sums due the 
Cornpan)t. 

S. 1rbe Compe~~y racna the ri&htiO lncrceM the NCVoil)' deposit IQ{IIhmcrtts when. in 111 JOic 
j!.ldpalt, clrcwru~a~»ca ao watnn1 andlot arou monthly bllllnJ 1111 lncri'UCd beyond !he level 
Initially UIOd 10 dcwmlnc the -..rity dcpooit. 

6. lo tbc CW1lttb8c Radler dc&ulta on its accoun~ umce 10 Raeller wUI be tmniAaled and any 
MCUfty dcpollll bcld will be applied 10 Ill -J\1. 

7. IJI d!e-ora cub dcpolit, ln~eta~ata r.ce u set fOfth In the lflfWOPriate Bc~lh tariff aball 
be paid 10 Racller durina !be conlilwancc or the MGJrity dcpoliL lnlemt on alecurity depot it 
shall - &llllllally and. If requaiiDd. aball be INWally a-edited 10 Resellcr by tho -rva~ dale. 

VD. Paymm I AAd BWJoa ArraAitlDIIIII 

A. Wballbe illldaiiCtVIct II otdered by Racllcr, tbo Compa.r~y will catablbh .., -~~ reeelvable mula' 
~ (« llaeller. 

8 . Tho <=-pany thlall bill Raellcr 00 a CWY'CO.I bult &II applicable cblr&w and c:redltl. 

C. Paymeo1 ohll ~ wW be the ra;MIOIIIMiil)' of Racller. RAeller Wll IIIW payment to the 
Complfty 1'« all ~«Vleet billed. The Company if not rcsponaible for ~II DOC racelwd by Relrllcr 
from a-Jiefa - · Tho ~y wll) not beeomo IDvolwd In bill~ dltpulao IIW may atlac 
betwtc11 R.etallllr lad Ia CIIIIOCD«. Paymeollllnldo 10 the Company u payment on -•t will be 
credlled 110 111 - rccclvllble ~ KCOUllt and IlOilO an cod uaet'a tcCOUnl. 

D. The Compaay will rendct- bills '*h month on etllblllhccl bill daya to. oc:h of IUMI!on's IICWIIliG-
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E. The C~ wW bW llacllcr, Ill ld.._, charJn for all acrvkc1 10 bo provided d:urina the msuina 

biiiJna ~ cccpc charJn ut«<aled with acrvloo us;q~. whkh chatJet will bo bUiod In anun.. 
ChiiJIIll\'111 be e~kvllled on an indlvidllll md UJCr eccou.ntlcvcl. lncludlna.lr eppt icabk, any clwJa for -..«-. al~ BeiiSoulh wUI abo bUI all chlrJa., lncludinJ but noc: limited 10 911 and 
E911 clutaa.tclecomm.,nicadont may charsca, and tilllchlle f-, 10 llacllct. 

F. The p&tnlent wDI be duo by the nt~LI biii.W. (I.• •• - dal. ln the followJna month u the bill date) and 
Is payable llllaunedl.tldy available IIIDda. Payment Is consldmcl10 have ben! made when rocciVQI by 
the COIIII*IY. 

1. lfllle .,e) ..-a due dail faUt oa a~« on 1 Holiday wftlch Ia ~on a Monclay, the 
~ .. daltlhlll be the flm non·Hollday day followJna auch Slanday cw Holiday. If the 
pe~lllllll .tu. ~ flllt on• Salunlq or on • H'ollday whlcb Ia ~eel on Tuesday, Wed.'!Ciday, 
~y. « Frld.y,lhepaymentduedale Wll bo the last -.Holiday day ~itla auch 
s.lutdayor Holiday. lfpeyment b 1101 rocclvcd by tbe pa)'IIICIII due dale, a la&o payment pttlllty, 
UICI forth In L followln .. lhall ~y. 

0. Upon proofoltu e;..cmpcccnlflc:ldon from llacll«,lbo -1 atnOUIII billed 10 1\=llcrwlll no1 include 
any - duo &om 1M end user. llacllct will bo aolcly rwpc~~~~iblo for lbo oompuwlon. ~nekhla. 
~and pe)nlctlt ohll fodonl. 1111.0 llldlor lociJ juNdlctlocl wa -lalecl whh lbc acrtlca 
resold 10 the end UJCt, 

H. N tbe CI&JIOiner or RC:Onl, Radler wfll bo ra~'blc for, and rem lito the Compeny. all chatJet 
appllable 10 Ia mold uMc.t fortiMIJORCY tcrvlca (£911 and 911) and Telc>oom:munlcationa Relay 
SeMe. (lltS) a well u 111)1 odlcr clwJes or a aim liar IIIIUie. 

L If any portion of the peymcat Is recclWid by lbo Compomy after the peymcnt clue dato u ICI fonb 
prcccdiJ11, or lhny ponlon oflbc pey111en1 b ..-JVQ! by the Compe~~y in lUnda that.,., not immcdlaldy 
available 10 the Company, then alallt ~~penally WII bo due to the Compeny. The late payment 
penally ahall bo tho ponlon oflbo PI)'IDCftt aot RCCJVQ! by the peymcnt due date tlma a l.&te C..:r.or. The 
late (-lhall bo u ICI fonb in Scctlan Al of tho Omcftl Subem"bcf Service Tarif'f. and Soc1loo 82 of 
the PriVII.O LIDe Suv1ce Tariff. 

J . Any awiiChacl- chatplwoclatcd with intnuelwlp catrkr"""" 10 lbc raold local achanp 
linea wfll bo billed by, and due to, the Company. No additional dluta arc to be m"W'd to ltcacllcr. 

K. The Comp~~~y will 1101 pcrlbrm bntlq and c:oll«tion acrvlces for llacllct u a rault of 11M cucvtlon o( 

this AjJmaomt. All NqUOIII for blllina acrvicn Jbould bo rc(trrecl to the approptlato mtiry"' 
opcntloa&IIJVIIP within #It O:Hnpe~~y. 

L. PurauaraliO 47 CFR Soc1loo $1.617, tho Compe~~y will bill RcKIIcrmd user oommon line cllarps 
ldenlicai.IO the C1ld ~-liDo c~ tho Coms-y l.illt lll end wen. 

M. In ameraJ, lbo Compelly wlll1101 becoalo lllvoiYIDd In dllplllCI belwetn Rclcllet and Rclcllct'a elld user 
'""tomen ow:r resold ICMca. If a dllputo doa ariJC lhat cannot bo IC!IIecl wllhoul lbc: lnvolvcma~l of 
the ~ , llaclleuhall CQniiiCt .. dotlplled Service Centu ror raolllllon. Tbo Company will 
miD ovcry cffon to M1iH In the 1t10bnioo 11fdlc disputo and will wellk with Rae!'" to raolvc tho 
11111111erln • timely a manner 11 poqlble. Raellct may bo requited to eubmit doc\lmcotallon "' 
al>bllantiale lbo elaim. 
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A. The ~ura for dltcOntinuina urvl~ 10 an end UKr arc u follows: 

I . WbcR pculblc, the Company will deny urvic:c 10 Racllet'a end u~<:r on bclutr or. and atlhc 
rcquat or. Racllcr. Upon raiOI'IIion of the mel UKI"t service, rcttonl cJwves wlll apply and 
wm be the responsibilitY ofRaclla. 

2. At the~ ofRaclkr.the Compuy will d!Jeonnecta Racllct end usct customcr. 

3. All ftCIIMIII ~Rae lief for denial or dltCOIII*tlon or an end user for nonpayment muat be In 
wrilfna. 

4. ae,ollerwlll be mado aokl)' ""'pcwlblo fornodfylnalllc end UKroftbc p!"'10ICd disconneetion 
or~..mce. 

S. Tilt COIIIpM)' will coni!Mo 10 proeeu calli mado to lhc AMDyancc Call Ccntcr and will advltc 
~ wlleft It is cldctmlned tllllllllftOYaiiCO calli arc orfainllcd from one of their end uset'a 
locadonL 1"bt Compuy shall be lndemnlfltd, defended and held IW'mku by Rattler and/or lhc 
end user apllutany el&ln:\, lou or damap arisl111 &om pro\lidlq lhlt information to Rc:aclltr. h 
b tho mponslbnll)' of Rae lief 10 tab the corrccllYe Klion ocea.wy wllh Ill automen wbo 
,a,to annoylna cal b. Fallunr to do 10 will rault in the Compuy'a diJconneclina the end....,., 
urvic:e. 

B. The proccd11m fOr dl6contlnulliJ Rrvic:e 10 Racller arc u follows: 

I. The Company rcserwt the rljbtiO 111$pcnd or tmnlnalc ~trvic:c for I"OIIP*)'mmt or In the ev<nt 
ofprohibhed. unlawflll or Improper uu of the facilities or acrvlce, abwc of the facilltla., or any 
Olbcr vlolallon or noMOmpllance by Racllctoflhc NICI and rqul.ltions oflhc Compsny'a 
Ttriffa. 

2. If payment ofaceow~t II 110( reeclved by lhc bill day In the month a~ tbc oriJinal boll day, the 
Cornpuy may provide wrirtm notice 10 Racllcr, that additional applicallonJ lor ICI'Vice will be 
~~end dw any pead!na OldeR (Of' &etVice will not be complct:td if payment It not roulved 
by lhc fiftecnlll day followinalhe dale of the I'IOiice. If the Company does 1'101 ~ addltJonaJ 
awtleallolu for ICfVice on die dale apc:ctflccl in lhc noclce, and Reacllet'a noncompl~ 
eontlnuca,nolhina contained hcttill shall preeludoo lhc Compuy'• riahtiO refulc additional 
applicatlona for •crvlcc witbout 1\mhcr notlco. 

3. Upeyment ofiOCOOIIIIt Ia 1'101 Reeivcd, or arnnacme1111 made, by the bill~ in the 1econd 
COiiMCudftiDOOih, chc ICCOUIII will be conaldcfed In defauh end wut be aubjec:t10 cknlal Of' 

diJcoMeetlon. or botll. 

4. If R.et41lcr &!It 10 comply wilb lhc provisions of lhia A&rumet~l. indudlo.J uy paymcn11 10 be 
made by il on !he datef and timet herein ~p«iAed, the Company~· on tlti"Y -)'1 wri11C11 
nodco ID die pctiOft deslpaled by Rllltlkt 10 ..-Jvc notices o( noncompliance, dltc»ntinue the 
ptO\iisloa otedlllfta aavlea tORaclktatany lime llleraJW. In the cue ofllldl 
dlocondnuancc, all bllkcl cl>atJca, .. -lluopplical>lc tam!Miion cbarp. al>all ~omc due. If 
lhc Company does - dltcontlnue the provblon of lhc ICI'Vlcel Ill ¥Dived on tile date Jpcci rled in 
the thi"Y cla)'l ftllllce. and R$llcr'1 noncompliance condnuea, nothlq contained M1eln lloa!J 
pteeludo die ComJ*I)"'tlfJ!ltiO dJJcontlnuo the provialon of the lervlcea to Rcoelln whbout 
fUrther notice. 
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5. lf~)'liiCIIIt.it noc ..-!vee! oramnpmcn11 made forpeym~t by lhc c!Au: aiYm~ln lhc writtm 

nodflcadon. Rcatlcft taVicct will be diacondnlltd. Upon dlscontin~~a~>ec of SCTVice on a 
RCMIIer'J ICCOU!If, ecrvlce 10 llCNIWa ml wm will be denied. The Company will abo 
ree~llhllsh JeiYice at tbe ~~or die end um or Rselltt upon ptylll(ftt of die~ 
COMCCrioo fcillld lubject 10 the Company't ~ appllaooon pc'OCCdum. RacJkr b 101dy 
mpol)&ible for nod~ lilt end user of the pc'OpOMd diloonneeOon ofdlo anviec. 

6. 1( within fifteen day& after an end uscr'survloo lw been denied no contaet has been made in 
ref- 10 lalOMJ savice, the end _... IICtVice will be dllconnec:ltd. 

IX. LlebUity 

A. Tho llabillly o f die Complll)' * damqa nina out of miJIIkn. omltllon•. fnlmii,P(lonJ, pmmptlonJ. 
delayaertOB or defi!CU In t-laljon, or t'ellum or de(tcllln Clcllhlo llmu•hed by lhc Company, 
occunina In die course of fllmlihlna auvk:e or other Cao:llldcs end not CllliOd by lhc nealla~ of 
RCIICIInr, or oftbe Company in falllq 10 malnllin proper 1tand&tds of ltllln-llftd operation llftdto 
um:iac IUIIOMble supeMiioa ahalllllno ewnt uoetd 111 amount equivalent to lhe pn>portlonale 
chirp to ~lcr Cor lbo period of .temc. durinJ which IUdl mlaub, omluion,lniO'Npdon, 
prttmption. dcll,y, em>r or defec:tln uansmlulon or defe;t or fJllun1 In feclliliH occur. Tho Company 
shall not be lll.ble for damap arislnJ out or mbllkel, omlsslon, lnltrNpdons, preemptions, delAys, crron 
or dcfeculn irlnlmlulon or other lnjiU)I,IncludinJ butnotlimiccd 10 injuric:t 10 pen;oru or propcny from 
vollaJCII or lllltftlllllnl)lmltccd over lhc Jen1kc ofdlo Company, ( I) C&II$Cd by CUIIOcner•proviclcd 
cquipma1t (CliCCJII wbin I c:onoibutJq c:awcls lhc maJfUnclionlnl O( I Company•provided c:onnec:tina 
IITingtment. in whltll evtft1 Lbe lltb!Uty oftbe Compil\Y 11iill MC ex mel ill Amount equ..IIO a 
pnlpOrtion&lemount of tho Cccnpany bOiina for lhc period of &eroic:e clurina which web mlJialte. 
omluion, illlaNptloa. ~pllon. dell)', cnot. dcfoet IIIIRI!mi ... •Jon or injiU)' <*UD). or(2) not 
prevt:n~ by custOmtt-pn~viclcd equipment but whlcll would have bem prevemcd had Company· 
provided ~ul~t been IIICd. 

B. Tho Coalpeny llWJ be Indemnified ll)d aaved lwmleu by IU:seller 11aiftst any llftdall claims.actionl. 
taUSCI or IClion, dameaea· llabiUtlcs. or dcmlnds (lncloclina lhcr oosu, cxptniiCI end rt11011ablc lrtOmc)'l' 
feet, on IICCOilnt tbcreof) of w!uileVCI' kind or naNre that may be made by any third pony a: • result oftbe 
Company's l'uml1hln1 or service 10 Rcleller. 

C The Cornpa~y shall be lndcmnlrlcd.. dc(Clldtd llftCI bclcllwmleu by Rcxller IIIICI/or !he end UKt apinu 
any clAim. loa or clltnqclrisina from tho 1110 of savkeo offmd for rcu1c involvina: 

I. ClaimJ for libel. ar.ndtr, invulon of privecy or lnfrinsemenl of copyriahtlli.sina from lteKlicr's 
or end uacls own CCCIIIftUII.ic:. 

2. Clalmt for percnt inmnacmcntlrillna ftorn acu comblnlna or usina Company aervioo• in 
coMecnion whh facllltlu or equlpmentl'uml.shed by the ml user or Rculltr. 

3. .-w ocba' elalma arisiq out of 1111 11:1 or ombtlon oflteKIIer or its end uur in the counc of llSinJ 
servk:a. 

D. Ruoller -cpu rcspontlbllhy for provldlna accea for maintenance rwJIOICI of any IC1\Ikc mold under 
lhc prom Ions of this T~tr. The Company shall ..,. be rapnruible Cor any failuR oa the pan of R.tKIIer 
wltb ra;poctiOIIDY endQIICI'ofJWcll«. 
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X. Trnuaml ol Propn.tary ucl Confldtiltlallftformatlon 

A. Boch penla qree dill It may bo IXICCIWI)IIO ~ HCII ocher durlna tile cmn of thia AJr«ment with 
ccnain ccofldcndalinfonnadon.lncludil\1 nde seem lnf"omlllion. includlna but notlimic.:d to, u:cluliclll 
IIIII bul'-1 plana, ceclln.lcal iii(Oft'llallon. propo&&IJ. apoclf~Q~lona. drl'lilnp, prvetdura, CVJIOrncr 
account dara IIIII like infomlatioo (hereilllftcr eollcclive1y rdcmd to u Mlnfomwionj. Boch plltla 
qroo diu alllnfomllli9a &hall eldwr bo In wrillna «other 1111J1bi1 fOI'IIIatiiWI clearly marked with 1 

con~. pri~ or propritlaly ltpnd. or, when the lftf"onnalloclls oornmunlc:akd orally, h •11•11 also 
bo CI)IIIIDUelcald chiC lbo lnfol'll'lllion II c:onlldcndal, priWIII ot jKOpriewy. The l!lfotmatlon will be 
~to the-within 1 reuon.ablc time. 8oth panJa IIJW d\atthe Informacion lh&l: ;.ot be 
oopiCid or~ in any form. 8oth pardet qree 10 mel~ IIICIIlnfOf!ll&lloft and not cllacloae wch 
lnfOI'IIIIIlon. Bolli penltup 10 prollctlhe lnl'onMiiocl reccl~ed nom cllstrlbu.ritwl, dlldolwe OC" 
dlt-lrwl9a to~ CXctpl employea of the parties with 1 need 10 lmolti tuclllnfomwion and 
whicbaaploy-...,... to be bollnd by the cmnaofthls Section. 8oth panJa will UM tlle-alltld&rd 
of C81'11to pnMCt lnfotmlllon rcocl~ u they would 11M 10 p!OieCI their own ~onfldcnclal IIIII 
~'~''P"ellli lnlonutlon. 

8. N-idlltaildlna tbe ~bach panlca •aree that tllc1'e wiU bo no obllption tl) prou:ctany ponion 
oflhc !Jifomwion IIIII II either. I) IIUOIIc publicly IVIIII&blc by !he owneroftlle Information or lawfully 
dltc!IONCI by 1 ftOCIIII")' 10 this Aarecmcnt: l ) bwMiy obcalnocl from any- odict chan the ownu of 
lhc lnfonnation: or 3) piC\'Ioully known to the re«lv!J\1 ~ wltllout an obliptlon to kcq~ lt 
COftfadendaL 

XJ. RHOiatloa ol Dltpattt 

F.Jtctpl u odlerwlse lllied In this Aareemtnt. tbe panies arree thatlr any d!Jpute arlsea u to tile 
lnterpmatloa ofuy pn>vision of this AlfC'CIMI!t or u to lhc proper lmplemenwlon ofthlt Aarecmcnt. the patties 
will petition the appllca.blc 11atc Public: Sc1vlc:c Commlsalon for a ~lution or the diapute. However, each pony 
rcaerves any riJblllt may bavo10 seck Judlc:ill review or any Nllns mado by thatl'llbllc Suvite Commiuion 
conccmlna thlJ Asr«menL 

xn. Limitation of u .. 

The panics IIRC dlllthll AIJWmOnlthall not be proffeml by eltller pony In anodler Jurisdiction u 
evi~ of an)/ CClOCCSIIon or u 1 walvct ot any potltion liken by tho other pany In chat Jutisdicdon or for any 
olhct purpou. 

xm. Walvan 

Any failure by either patty 10 I1111J1 upon the wfct pcrl'otrnanee by the ocher pany of any or the provlslo111 
-or thia Aa-nt1hall not be deemed a walvct ohny of the pro vii Ions oflhla ~and exh peny. 
notWlthltandlna auch falluro, ahlll have the fieht thcrelllcr 10 lntltt upon tbe '!*inc pcrformuco or any and all or 
the ptovlsloftsofdlit AlfOCitiCIIL 
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XIV. Co ......... Law 

lllia AI) ' 111111 be aovcmed by, and conttNCd and cnrocccd in eccordaDcc wilh. lhe lawa of the State 
or GCIOtlla. wilhou1 Rpnlto ila oonO~ or tawa principle~. 

XV. Arm'a Leo.Jill NeaotWJou 

T1lls Ai)waiCftl- a eaned after ann '1 lcnp MJOdallont between lhe uncleni1ncd pu1ia and ronccu 
the conclllslon of dlo lllldallped lhlllllll AI) ecmc:n1 Ia 1ft lbe ballnlmsiJ ohll pertla. 
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XVI. Notlcte 

A. Eve!)' I'IOIIce. COIIICtlt, lppiOY&I. or olher eommunlcatlont ~uircd or tontempiJted by thl1 AJrcement 
ahall bo In writlfta ud ellall be delivered in penon or alvcn by po~r.ae ~ mail, addleu 10: 

lkiiSouth Tclcr:ocnmunbtloas, Inc. 
CLEC Ac:colllnl Tam 
3S35 Colonnade.~ 
R 'Om E4EI . 
Bizminalwn. AI. 35243 

Jolin c. C1lapman 
dlbla cbapman 01\'Uiincd Savleca 
7903 Carol Ltne Circle 
Bltllen. TN 38133 

or at such olher adidteu as lho inlended rcciplcnl previously lhaiJ !lave clesij~Wed by written nocicc 10 lho ocher 
party. 

B. WMro tP~Cillc&lly ~Ired, noticet allaiJ be by ¢enlflcd or rcalslmd mall. Unlcu otbelwlte pn>vicled In 
dtlt A~ IIOdet by mall ellall be elroelive on lhe dale it Is ollldally recorded u delivered by rccum 
reodpt M ~lvaleal, llld &! ilf lt.cnce or &uch reconl or dcJIYer)l, il tllaJI be pmumcd 10 !lave been 
dellvcr<d the fifth day, or nut bwincu day after the nfth clay. after h w-. deposited in the malts. 

XYIL Amtadmt•u 

Thb ACJ ccrneot may be ammdc:d at lily time upoo wntten llfl'CIIICIII of bolb panics. 

XYIIL Entire A&l'ftllltDI 

Thla Apcementaeu Coctb the caliro undetJtandlna and 111pcnecb prior aareemenu berween the panlea 
r<latine 10 the subj«< miiiCf contained htteln and mctJCl &ll prior dbawlons \lC1Ween them. and Mhher pany wll 
be bound by any ck(midcft, condition. pnwlslon. rq~~dQlllltion, wamn~y, eovcnanl or promlte ocher than u 
uprcsJiy alated In IIIII Aarcement or u b oon~emporaneoouly or aubtcqucnlly •ct forth in wntina and ucculcd by a 
duly tulhoriud offieeror rcpt'CMI!catiYC O( the ptl1)' 10 be bound lhcrcby. 

John C Cllaptnaa 
d.lblo C maa Dl•tnltw s.rvkn 

DV: 

TITtt:. ________ ~D~Ir~K~t~o~r __________ __ TTTLE:,_._.t..Ot.~t:..:<:6:1ktt...tt...tfa. _ _____ _ 

DAT£:,_..:::..l.~I~'I':..,Jij...;'\:..!.~--------
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A.PPUCABL£ DISCOUNTS 

The 1elccom~ ~ avallab~ for purc:hue by RcNIIcr for cho purpotes or mAlo 10 RescUer 
end usm 1hall be a.vailable 11 lho followlna diecount orr orlho te11il rate. 

STAB 
AI.A.B.UCA 
FLOalDA 
0~ 

KENTUOCY 
LOUlSIANA• 
MlSSISSIPPt 

NOR Tlf CAa0L1NA 
SOU'Tlf CAJtOl.INA 

TENNESSEE•• 

PIKOYNT 

RESIDENCE 
am 

21.13% 
20.l% 
16.~ 
20.~ 
IUS% 
21 .5% 
14.1" 
16% 

• ElfoeliVIII of !h. Comm1Nio41's Onlar In Loultlana Docket No. U·ll020 dated !"'ovtmbtr 12, 1996. 

BUSINESS 
17% 
16.11% 
17.3% 
15.54% 
20.~ 
IUS% 
17.6% 
14.1% 
16% 

•• Tho WbolcMie Discount Is act u a JICT"D!IIO off cho witrod raan. trOL£C provides Is own opctator r.crvlccl 
and dlreciOI')' Kf'ollca, ""dlscountlllall ba ll .$6~. TheJo tala ItO ef'focliYIIU or 1110 T•nnouce Reaui&IOI')' 
Aulhorhy'aOrdct In T-Docket No. C)().() I)) I clued Ja.nua.ry 17, 1997. 

Y...S..• IIo• I l ,lft'l ,.... .. 
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EXHlBITB 

l)p .. ( AL Ft. CA KY 
Sonia Raalo1 01-1117 ltaolo? 01-.a? ~talc'! DIJCOUnl'? RNie? ~ 

I Onftdfllllmd Sorvlce Y• Ya \'et Yet Yn Yn Yn Yet , .. _s.Mce \'a Ya v .. Y• Yet No Yn No 
) p,_Oiionl· >~ Ya Yn Y• Ye Ye v .. Ytl Ya 

• ,,__..<to o;;o v .. No Yll No y .. No No No 

tl lf .. ~U8s.w. v., v .. Yn Ya Yes Yes No NO 
6 ~IIIE911 ,s.mcn Yft Yn Yn Yn Yn Yn Yn Yn 
7 Nil S..VIcoa Ya y., Yn Ya v .. Yn No No 

• AdWcdiS!d IS. N<leol'l Yn No v .. No Yn No Y• No 
9 M v. No Yn No Yet No y .. No 
10 Mobile Sorvfclft v. No Yn No v .. No Yet No 
II Fedonl u.. Y• No Yes No Yet No v .. No 
12 Non-~ YM Yn v .. Y• Yn Yn Yn Yn 

= -Mi NC sc TN 
1( ..... , 01..:-' IRIIIM? IR.-11!1 , . ..,., I OII(GUII(I 

I OlllldfDarwd SeMca Yn Ya Ylt Ya Yn Y• y .. v .. 
2(;:;: =-s.mc. Noa!S Nolo' Nooc6 N0116 Ya No v. Ya 
, ,, OUdicai • ,. 90 ow. Ya Y• Yn v .. Yn Yn y .. Noool 

• .cton-. Ya No No No y .. No No No 

' ur.u~ u .. SorY~coa Ya Yn Yn Yn Yn Yet Yn Nota• 
6 9111E911 5.vion Yn Ya Yn Yn Yu v .. Yn v •• 
7 Nil S..Vioft No No P<o l'lo v .. v .. Yn v .. 
• AdWiild>"' ,..;,. Nae II Yn No Yn No Yn No v .. No 
9 1> Yn No Ya No Yet No v .. No 
10 M~s.Meoo Yes No v .. No Yn No Yn No 
II Fedonl SubterlWt Uno --,;o: Ya No Yn No Yn No Yn No 
ll N...,.bcvnl Yn v .. y,. Yn Yn Yn Yn No 

Alldllllul c-•t~~U• 
I C NIIdl ....... MMal qn be I"CJJOd Ollly 10 uillllle 111bocrillcrt ol ille alllldflilhmd MMe.. 
2 WMrw ..allllllt tor IWIIc, p,...odoM wiU be lllldt a..Sioble only to md _,.who """"ld htvo qualified roc 

t110 poeocdon had II.._ ,_;dod by BollSoudl dlt.cdy. 

Rnalt7 
Yn ,._, 
Yn 
Yes 
Yn 
No 
No 
Ya 
Ya 
Yn 
Yn 
Yn 

l In T-, ...,_po•olloooo (olfftd Cor--"'nd7(901clo)'l)_., be cbcoiMd •-oldw follow\nt'""'"' 
(o)oloo ....Swilf,_,._ihcwl>cho lo~ 

LA 
Dltcaunr. 

Yet 

Noca' 
Yn 

N" 
v .. 
No 
No 
No 
No 
No 
No 
v .. 

(b) oloo p IICIOMI '*(ihc pooonccfotal,.. olfond b)' BcUSoulll will noo be diooourlied fllnller by lhc wtooiftllc do...,....,.,.) 
• LICt~ Up IIMoallll)' be olfmd only to!'-oubocn'ben who meeollwo cril«<alhid BeiiScMh curnndy II'J'II«tlo oubocribtn 

ofjlwMMrtloeo. lnT1111-1 R-llii'IMII putdlue BoiiSoulh'1 M ..... o Rau s.mc.ttllwo tlalod IAIIfrtnilt,lmllwo ,.hoi-It 
d~c. R...-JS._,.\*Jt t\;rdwr~ch• Al ;laa h Mcuap R.le: Sen;.-. so L.irc•Unc~ wilh • dhcounc whic:t•lt nqQ 

''*' llwo mlllllnuaa dl-1lhlt BellSovdlnow poovldls. Rntller It .....,.rbhl ror -"' tiiO SubtcnD<r Unc Cbarp 11om 11wo 
tQdaaol E&ct.p om.. Avod•lon in-1011•'.._ pool j,.. at 8di$Godl don IOdfol. The 11\Uimum,.. dw 
a-llcrlfllffdwlf nw ur.u.. s.m.:. 111a11 be...,.. •llwo n. ....n - olfonol by BoltSoudL 

S I• LoulliMo..., MIJIIII!ppl. all c..ra.ct Sonlto A~ ........ 11110 b)' BdiScMh or la1ilfNIIilll oft# lllo crr,..,ve <laM ol llwo 
Comm'-lon Oodw Will be~ 10 male wlihoul tiiO """"-'o dliCOUnL AU C$Ao wllldo nlft ~a o( ihc tiTeotiYOi!Mt o( llwo 
Carnmisllon Ofdtr Will iiCC be cllfllll• roc .-Jc. 

6 In Nor1ll Carol~~\~~ C41111111d lfi'Tb ~~· .._. fnlo b)' Boll$oudl before April I 5, 1997, ahall be JUI>jcllo rualt 11 no 
dl-", """'" IWISGuo!ICSAICIIlmd inooafterdlol <Ia!. WII be l<lbja 10 malo wltlo tiiO d'-l. 

1 Some otBt!ISoudftiocii Qct.np Md 1011 ~..,...11ft 01111....lW* 1ft -..In -era~ otnc.s Mel .,.... 
I A4WIIt!t/"' ilawilfod at BoiiSocldt'* AIN VlrMI N..t.rC&II Oeaill SoMe. 

,. .. II 

d J ;:i(1n 
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UNE INFORMATION DATA BASE (UDB) 

STORAGE AGREEMENT 

This ApeemeN, effective as of February 9, 1998, is enteml into by and between 

Bel !South Tclecommunlcations, Inc. ("Bsr'), a Ocorp corpomion, and John C. Chapman 

dlbla Chapman Divmificd Services ("Local Excbanae 'Company"), and their fully authorized 

officers. 

WHEREAS, in colllidcration of the mutual covcnantl, aarcemcnts and obliplion: :et 

forth below, the partloa hereby aarce u follows: 

I. SCOPE 

A. This Agreement sets forth tho tcmu and conditions pursuant to which BST agrees 

to store in its UDB certain information at the request of the Local Exchange Company and 

pursuant to which BST, its LIDB customcra and Local Exchange Carrier shall have access to 

such information. Local Exchange Carrier undcratan<b that BST provides access to information 

in its LIDB to various telecOmmunications service providers pursuant to applicAble tariffs and 

agrees that information stored at the request of Local Exchansc Carrier, punuant to this 

Agreement, shaJI be available to tbo5C telecommunications aervicc providers. Th.e ~mu and 

conditions con.tained In the lttlcbed Addendum No. I arc hereby made a part of this Agreement 

as if fully incorporated herein. 
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·a. LIDS Is ICCCSJed for the following purposes: 

I . Billed Number SCiftlling 

2. Calllna Card Validation 

3. Fraud Coouol 

C. BST will provide reven days per weelc, 24-houn per day, fraud control and 

detection services. Tbcse ICO'ices include, but are not limited to, such features u soning Calling 

Card Fraud detectioD accon1Jna to d9m~tic or lntmational calb in order to auist the 

pinpointing of!)9uible theft or fraudulent use of Calling Card numbcn; monitoring bill· to-third 

number and collect oalls made to numbers In SST's LIDS, provided 'ucb information is Included 

in the LIDS qul!l)', and establishina Account Spcc:ific Thresholds. at SST's sole discretion, when 

necessary. local Exchange Company understands and agrees BST will administer all dota stored 

in the UDB, lncludina the data provided by Loc4l Exchongc Company pursuant to this 

Agreement. In the same manneT u SST's data for SST's end user customers. BST sholl not be 

responsible to l..ocal Exchange Company for any lost revenue which may result from SST's 

administration of the LIDS punuant to iiJ established practices and procedures u they exist and 

as they may be changed by BST In ill sole discretion from t.ime to time. 

Local E~tcbange Comp~y undctstands thar BST currently hu in effect numerous billing 

and collection aif'CCMentl with various lntere~tcbange carriers and billing clearing houses. Local 

Exchange Company further understands that these billing and collection customers ofSST query 

SST's LIDS to detennlne whether to ecccpt ~out billing optionJ from end wers. 

Additionally, l..ocal Exchange Company undeniands thar presently SST hu no method to 

differentiate between SST's own billing and line data in the LIDS and auch dota which it 

2 



I . • • 
Includes in the LlDB on Locall!achanp Company's behalfpunuant to !hit Aifecment. 

Therefore, until such time • BST can and does implement in its LIDB and its supporting 

systems the means to dllf~ Local Exchange Company's data from BST's data and the 

parties to this Aar=nent execute lppCOPril1e IIIIICndmcntJ hereto, the following tcnns and 

conditions shall epply: 

(a) The Locall!achanp Company apes lhallt will accept mpon~lbillty for 

telecommunications savlca blUed by BST fOr Its biUlnallld c:ollecdon customers for local 

Exchange Customer's eod u.scr ICCOUIIlS ·~arc rcsidetlt in UDB pursuant to this AgrecmenL 

local Exchange Company llllhorizcs BST to pllco such cbatJes on Local ExcbanJe Company's 

b11l from BST and agrees that it shall pay all such cb.arJeL OwJes for which Local Exchange 

Company hereby takes rcspon~ibility include. but arc not limited to, c:olleet and tlilinl number 

clllls. 

{b) Chqes f« IUCh savices shall appear o.n a separate SST bill paae 

ident ified with the namo of the entity for which BST is billing the charge. 

(e) Local Exchange Company sball have the rcspon~iblllty to rmdet a billina 

statement to its end user~ for theM elwJcs, but Local Exchange Company's obligation to pay 

SST for the charJes billed shall bo Independent of whether local Exchange Company is able or 

not to collect from the Local Excbanao Company'• end Uletl. 

(d) SST shall not become Involved In any disputes between Local Exchanao 

Company and the en.titics for which BST performs bill ina and collection. Bel !South will not 

issue adjustmenU for chltget billed on behalf of 111 entity to local Exchange Company. It sball 

) 
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II. TERM 

This Agreement will ~effective as of February 9, 1998 and will continue In effect for 

one year, and theftift!f nuy be eontlliued Until tennlnated by e!thct party upon thlrty (30) days 

written notice to the other pllty. 

IlL FEES FOR SERVICE AND TAXES 

A- The l..ocfl Excbante Company will not be charged a fee for storage services 

provided by BST to the Local Exehanae Company, as deseribed in Section I of thia Agreement. 

B. Sales, use and all other taxes (excluding taxes on BST'a income) determined by 

BST or any taxina lllthority to be due to any federal, atate or local taxingjurisd.iction with 

rcspcct to the provision of the suyiee act forth herein will be paid by the Local EJtchange 

Company. The Local Exphanp Company shall have the right to have BST contest with the 

imposlnajurisdlctlon, at the Lol:al Exchange Company's cxpcn3C, any such taxes that the l ocnl 

Exchange Company deems are improperly levied. 

IV. INDEMNIFICATipN 

To the extent not prohibited by law, each pany will indemnify the other and hold the 

other bannless epinst any l.oa, cost. claim, injury, or liability relatina to or arising out of 

negligence or willfi·l misconduct by the indemn.ifying party or its agents or contractors in 

connec:rion with the indcmnifyina party's provision of services, provided, however, that any 

indemn.lty for any loss, eost, ,claim, injwy or liability arising out of or relating to errors or 

omissions in the pn>vision of aeMcc:s under this AJ:eement shall be limited as otherwise 

· specified in this AJ:eemcnt. The indemnifying party under this Sc:ction agrees to defend any suit 

brought against the other patty for any JUeh loa, cost, claim, Injury or liability. Tho lndcmniflcd 

party agrees to notify tho other pllty promptly, in writing, of any wrinen claims.. lawsuits, or 

4 
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specified In lhll Aptemcnt The indemnifying pany under this Section asrees to defend any suit 

brouahtqainst tbe other pany for any such loss, cost. elalm. Injury or liability. The indemnified 

pany aarees 10 aotlfY the other pany promptly, In writing, of any wrlncn claims, lawsuits, or 

demands for which tbe other party is responsible under this Secdon and to cooperate in every 

reasonable way to ficUlwe defense or settlement of claims. The indemnlfYina pany shall not be 

liable UDder lhill Section for settlement by the indemnified pany of any clalm, lawsuit, or demand 

unless tho clefmso of the claim, lawsuit. or demand hu been tendered to it in wrl.tina and the 

indemnifYina party bas IINQlOnably !tiled to wume such defense. 

V. LIMITATION OF LIABILITY 

Neither patty shall be liable to the other pany for any lost profits or revenues or for any 

indirect, incidental or consequential damaaes incllt'I'C:d by the other pany arisina !from this 

Aareement or the servlcca performed or not performed hereum:.:t, reaatdlcas of the CIUISO of such 

loss or damap. 

VI. MISCELLANEOUS 

A. It is undentood and •arced 10 by tho p1.11ies that BST may provide similar services to 

other companies. 

B. All terms, conditions and operations under this Aareement shall be performed in 

accordance with, and subject to, all applicable local, state or federal lepl and repilatory tariffs. 

rulings, and other ~uittments of the fCderaJ cowu, the U.S. Depuunent of Justice and state 

and federal reaumarory qencica. Nothina In lhiJ Apemcnt shall be construed to cause either 

pany t.o violate any such .lepl or regulatory ~ulmnent and either perty's obligation to perform 

shall be subject to all sucb mtulmnents. 

5 
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C. The Local Exchanac Company aarees 10 submit to BST all adveniJina. Illes 

promotion, press releases, and other publicity mauen relatln&IO this Aarecment wherein BST's 

corporate or trade n.ames.lop. tr1ldemarb or servic:c marks or thole of SST's affilwed 

companies an: mentiooed or 1anauaae &om wbic:h the COIIDCCtion of llld names or llldernat1a 

therewith may be inferred or Implied; IDd tho Local Exchmae Company further agrees noc 10 

publish or use advenislna, sales promotlonJ,'preu releases, or P'Jbliclty mllt.en without SST's 

prior wrlnen epproval. 

D. This Aasccmena c:oast'tulc:S the en1iR qmment between the Local EJtchanae 

Company aod BST which supeneda all prior aareements or eontriCU, oral or wrinen 

representations. statements, neJQtlatl0111, undentandlnp. proposals and undettakinp with 

respect to the subject manu hereof. 

E. Except u expm.sly provided in this Aarecment. if any p.•n of this Aareemenc Is 

held or c:onstnled 10 be invalid or unenforceable, lhe validity of any other Section of this 

Aar=nent shall remain in Nil force and effect 10 the ~tent permissible or tpproprilte in 

funheranc:e of the intent of thia AarecmcnL 

F. Neither pany lhall be held liable for any delay or failure in performance of any 

p1.11 of this Apcenumt for 1ny cause beyond Its c:ontrol and without its fault or ne&Liaenee. suc:h 

as lidS of God. acu of civil or millllry authority,aovcmmcnt rcJUiations, cmbaraoes, epidcmica. 

war, terrorist ec:ts, riots, ~ons, fires. Cllploslons, earthquakes, nuclear acci<knts, floods, 

strikes, power blackouts, volc:anlc: aetion, other major environmental d!Jnubanc:es, unUJually 

severe weather c:onditlona, Inability 10 sec:uro produc:ta or lei'Vlc:a of other persons or 

transportation facilities, or ac11 or omissions ofuansportltion common c:anim. 

6 
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G. This AJI'CCIDCDI WJI be deemed to be a conltlltt made unclct the lawa o( the Swe 

mwactlons here!Undet shall be governed by the domestic law of such Slate. 

JN WITNESS WHEREOF, the panics have caused this Agrmnent to be executed by 

their fUlly authoriad officen. 

BELLSO 

Printed Name: ~..=.!:f-<~U:I:!~.:.:.::liii::.

Title: ""J::lr~ 

Date: ~ {"' {ct Y 

John C. Chapman d/bla Chapman Diven a fled Servaccs 
I 

SiJil&fUn': "4>/4?1./«r 
// 

Printed Nllnc: Jcbo C. t h(,{'matl 

Title: (l w .H r 

Dale: I :1/ 1 ~ / en 
Addras: --,~0:1 ('~ (DI G(r~ '""-

j ( 1 ctl:c 75.1 3eJ £t.$ 

7 
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(Rtult) 

ADDENDUM NO. l 
TO LINE INFORMATION DATA BASE (LlDB) 

STORAGE AGREEMENT 

This Addendum No. I 10 &.he Line lnfonnation Data Base Storaae Agreement date<! 

F®rwuy 9, 1998 between BciiSoutb TclecommuniCilions, Inc. ("BST'), and 1ohn C. Chapman 

dlwa Chapman Diversified Services ("Local Exchange Company"), effective the 9'" day or 

Febnwy. 1998. 

I. GENERAL 

This Addenduln sets forth tho terms and condltions for Local Exchange Company's 

provision ofbillina DUIIlber infonnation 10 BST for Inclusion in SST's LlDB. BST will 1tore in 

its LlDB the biiUnJ number information provided by Local Exchange Company. and BST will 

provide responses to on-line, call-by-call queries to this infonnation for purposes specified in 

Section l.B. of the Agreem~t. 

U. DEFINITIONS 

A. Billln& n.umber - a number used by BST for the purpose of identifying an QC(()UDt 

liable for charges. This number may be a line or a special billing number. 

B. Line number- 11.e11 diiit number IWigned by BIT that identlfiet a telephone Hne 

associated wlth a resold local exchange service, or with a SPNP arrangement. 

C. Special billing number- a ten dialt number that identifies a bill ins account 

establilbed by BST iq COJIIIOCtion with a resold local cxchanae JCrVIcc or with a SPNP 

arrangement. 
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C. Special billinJ mwber ·a ten diJit number that identifies a billina account 

established by BST in connection with a resold local excbanae service or with a SPNP 

llt'l'lngemenL 

D. Callins Card number· a bUIIJ'\1 number plus PIN number assigned by BST. 

E. PIN oum.ber ·a four dlaft aecurity code uaiiJICd by BST which l1 added to a 

billing number co compose 1 fourtecD dlait calllna card number. 

F. Toll biUina ellc.pcioa lndica10t • ISIOCiated whh a billina number to indlute thai 

it il coruidcmi invalld for blllina of collect calls or third number calls or both, by the 1..oeal 

Exchanae Company. 

G. BlUed Number ScreenlRJ • ref era to tho activity of detennlnlng w:hether a toll 

billing exception indicator is pn:tent for a particular billing number. 

H. Calling Card Valldalion • rcfm to the activity of detmninina whether a particular 

calling card number exists ':1 mt.ed or othetwise provided by a caller. 

I. Billing number Information • information about billing number or Calling Ca:d 

number as asaig;ncd by BST and toll blllina exception indicator provided to BST by the 1..oeal 

Exchange Company. 

IJI, RESPONSlBILmES OF PARTIES 

A. BST will include bill Ina number informa.tlon associated with resold exchange 

lines or SPNP anmaemems In lt1 LID B. The 1..oeal Exchanp Company will request any toll 

billing exceptions via the Local Servlec Request (LSR) form used to order resold exchanJe linct, 

or the SPNP scrvlc:e request form used to order SPNP arrangementl. 

2 
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B. Under normal operating conditions, BST shall include the billing number 

informadon in ill LIDB upon complmon of !he wvice order esublishlns either the mold local 

exchange setVic:c or the SPNP lltl.llgtrnenl, provided that BST shall not be held responsible for 

any dct.y or faimun: In~ to the extent such delay or flilun: is caused by circum.stances 

or c<..1ditions beyolid BST'art110nablc control. BST will store In its LIDB an unlimited volume 

of !he worldng telepboDe 111.111\betl asaoc'-d with either the raold local exchan_ae lines or lhc 

SPNP arr&~~gemcntt. For resold local exchahge lines or for SPNP arrangements. BST will issue 

line-based calling cards only in lhe name of Local Exchanae Company. BST wi II not iJsuc line

baaed c.alling cardS in the name of Local Exchange Company's Individual end uaers. In the ovent 

that Local Exclwlgc Company wants 10 illc:ludc calling card nwnben assigned by the Local 

Exchange Com,any in the BST LID~, a separate agreement Is ~uired. 

C. BST will provide responses 10 on-line. call-by-Q.U queries to the .stored 

information for tbe specific purposes listed In the next parappb. 

D. BST Is 1111horizcd to usc the billing number info111111ion to perform the following 

functions for au:tborized II$CI'I on an on· line basis; 

I. 'Validate a l4 dlslt Calling Card number where the ftnl I 0 digits arc a line 

number or special billing number assigned by SST, and where the last four disltt (P 1N) arc a 

security code usianed by BST. 

2. Determine~ the Local Ex~ Company bas idultffied the billing 

number u one which should not be bLlled for collect or thi.ni number calls. or both. 

J 
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lV. COMP.UANC! 

Unless ~ly IUthori%ed in writina by tho~ Exc:hanao Company, all bill ina 

number infonudoa provided pumiiDI to this Addendum shall be used ror 00 purposes other 

IN WITNESS WHEREOF, tho parties have caused this Addend11111 to be executed by 

their fully IUtborized officers. 

4 
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Contract ProvtsJons for RAO Hosting and NSPRS 

SECTION 1. SCOPE OF AGREEMENT 

1.01 Thle ~ thlllepply to the Htvlotl of Revenut Accounting 
Of'llce (RAO) Hotti11g end Inter .COmpany Settlements (ICS) 
as provided by 8ei1South to John C. Chapman d/bla Chapman 0!-:~lfled 
Servk:ea (THE ALEC). The termt and conditions for the provlslone of these 
aervtcea .,. outlined In the Exhibits to thlt Agreement 

SECTION 2. DEFINJTlONS 

2.01 A. Cemranz.d M .. uge Oltlrlbutlon s~ 1s the eencore 
adml~ Mtlonalaystem, blaed In Kansas City, Mluourl, 
used to exchange Exchange Message Record (EMR) formatted 
dati among holt companle~. 

B. Compen!!Uon Ia the amount of money due from Be!ISouth to 
(THE ALEC) or from (THE ALEC) to BeiiSouth for services and/or 
fdtiea provided under thlt Agreement. 

C . Exchange Meti!Q! Record It the nationally administered 
standard format for the exchange of data among Exchange 
Carriers wltt*l the telecommunications Industry. 

D. fntetcompany Settlements (ICS) It the revenue auoclated 
~ charges billed by a company other than the company In 
whole aervlce area IUch chargea were Incurred. ICS on a 
netlonalleYellncludea third number and credl1 card calls and 
Ia administered by BeiiCore'a Credit Card and Third Number 
Settlement SyaU~m (CATS). Included II tratllc that originates 
111 one ~lonel Bell OperaUng Company's (RBOC) territory 
a~ blUs In another RSOC'a territory. 

E. M .. I8Qt OlatrlbutiOn II rouUng det.ermlnatlon and aubaequent 
delivery of menage data from one~ to another. Allo 
included It the lnlefface func:tlon with CMOS, where appropriate. 
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F. Noll-lni!!!:Ompany Settlement System (NICS) Is the BeiiCore system 

that cab Illites ~ny settlements amounts due from one 
c:ompll'ly to another within the seme R80C region. It Includes 
cndlt catd, third oumber and collect messages. 

G. Revenue AcCouoting Q!!!oe {RAO) St!tua Company Is a local 
exchange cor:npany/lltemate local exchange company tha't has 
been asalgned a unique RAO code. Message data exchanged 
among RAO status companies II grouped (I.e. packed) 
8CCORIIng ~ From'To18111 RAO cornblnltlons. 

SECTION 3. RESPONSIBILITIES OF THE PARTIES 

3.01 RAO liottlng, CATS and NICS servlcet provided to (THE ALEC) by BeOSouth 
wiU be In accordlll'la!.wlth the f11ethods and pt8Ctlces regulat1y a<f.opted 
and .~ by BtiiSOuth to Hs own operations during the term of 
this AQftlment, Including such revlslont aa may be made from tJme 
to tlme by e.tiSouth. 

3.02 (THE ALEC) lhall furnish all relevant Information required by BellSouth 
for the PfOV!tlon ofRAO Hosting, CATS and NICS. 

SECTION 4. COMPENSATION ARRANGEMENTS 

4.01 Applicable oompenaat1on amounta will be billed by BeiiSouth to 
(THE AlEC) on a inonthly basis In arrears. Amounts due from one party 
to the other (excluding adjustments) are payable within thirty (30) 
days of receipt of the billing statement. 

SECTION 5. ASSOCtATED EXHIBITS 

5.01 Lilted below are the ~lblta atsoclaled with this Agreement 

ExhlbH A MOlSigO OlallibUUOn Service (RA~ Hosting) 

Exhibit 8 Intercompany Settlernenta (CATS and NICS) 

5.02 From time to time by wrttten agreement of the parties, new Exhibits 
may be &Ubstltuted for the attached Exhlblta, superseding and 
canceliflg the Exhlblla then In effect. 

1 
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SECTION 6: TERM OF AGREEMENT _ 

l.-1 .. CJo 
6.01 This agreement It effective (• Y 4 ?I and will continue In foroe 

until terminated, with or without cause, by thirty (30) days prior noUce 
In wr1tlng from either party to the other. Thla Agreement may be 
amended from time to time upon wrttten agreement of the parties. 

~11TNESS: 

WITNESS: 

'1998 

John C. Chapman dlbla Chapman Olveralfled 
Setvk:es 

Obfid. 
(Utle) 

BELLSOUTH TE.LECOMMUNICATIONS, INC 
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£~ SICTION 6 . TERM OF AGRt:t:McN r ~, " 
Z.·"I~'t \ • . 

8.01 Thle ~Ill eff-'rv• l Y 4 ~ alld w11 continue In force unlillermlnll'-d. wlltl or lllllthoiA cau ... by thirty (30) days prior motlce In wrdUng from either J)lrty to the other. Thll A.greemant may be .mended from time to lima upon wrftlen IG'""*'' of the pertlee. 

a"" 'JC...'-· --~ •. ~c v. r,.,. ~( r""' 
""" ,....,...,.,.j J, \ Execuced this __ ~~ ___ day of .. ..11!.1/~-._ - -· _ __ _ . 1998 

WlrNL:58: Jol\n c. Chapmtn dlb/1 Chapman Olvol'lifled 
Sarvlcet 

WITNESS: 8ELLSOUTH TELECOMMUNICATIONS, INC 

,., .. , 

1 
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Exhibit A 

SECTION 1. SCOPE OF EXHIBIT 

1.01 This exhibit specifies the terms and conditions. including compensation, 
under which BeiiSoulh shall provide message distribution service to 
(THE ALEC). As detcrlbecf herein, menage dlsltlbutlon serv10e Includes 
the following: 

1) Message Forwarding to lntrareglon LECIALEC • function of 
receiving a (THE ALEC) measage and forwarding the message to 
another LECIALEC In the BeiiSouth region. 

2) Message Forwarding to CMOS ·function of receiving a (THE ALEC) 
message and forwarding that message on to CMOS. 

3) Message Forwarding from CMOS - function of receiving a messege 
from CMOS and forwarding that message to (THE ALEC). 

SECTION 2. RESPONSIBILITIES OF THE PARTIES 

2.01 An ALEC till' Is CMOS hosted by BeiiSouth must have Its own unique 
RAO code. Requests for establishment of RAO starus where BeiiSouth 
Is the selected CMOS Interfacing host, require written noUficatlon from 
(THE A!LEC) to BeiiSouth at least six (6) weeks prior to the proposed 
effective date. Th6 proposed effective date will be mutually agreed 
upon between the partie$ with conslderaUon given to Ume necessary 
for the completion of required BeiiCore functions. BeiiSouth wtll 
request the assignment of en RAO code from Ita connecting contractor. 
currenUy BellCore, on behalf of (THE ALEC) and Will coordinate 
all assodated convenslon activities. 

2.02 BeiiSouth will receive messages from (THE ALEC) that are to be 
proceued by BeiiSouth, another LEC/ALEC In the BeiiSouth region 
or a LEC outalde the BeflSouth region. 

2.03 BeiiSo~ will perform Invoice sequence checking, standard EMR 
format editing, and balancing of meuage data with the EMR trailer 
record counts on all data ~ad from (THE ALEC). 

2.04 All data received from (THE ALEC) that ls to be processed or billed by 
another LECIALEC within the BeUSouth region Will be distributed to 
that LECIALEC In accordance with the agreement( a) which may be In 
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effect between BeiiSouth and the Involved LECIALEC. 

2.05 All data received from (THE ALEC) that Ia to be placed on the CMOS 
network for distribution outside the BeiiSouth region wfll be handled 
In accordance with the agreernen~a) which may be In effect between 
BeiiSouth and Ita connecting contractor (currently BeiiCore). 

2.06 BeiiSouth will reoelve mesa~~get from the CMOS networt< that are 
destined to be prooe11ed by (THE ALEC) and wiD forward them to 
(THE ALEC) on a dally basta. 

2.07 Transrnlaalon of metaege data between BeiiSouth and (THE ALEC) wfll 
be via alacbonlc dltl transmlsalon. 

2.08 All messages and related data exchanged between BeiiSouth and 
(THE ALEC) wiU be formatted In aocorda.noe with eocepted Industry 
stancWdt fot EMR '?rmatted records and pecked between appropriate 
EMR header and trailer records, also In accordance with acoeptec1 
Industry standards. 

2.09 (THE ALEC) will ensure that the recorded message detail neceas.ary 
to recreate flies provided to BeiiSouth will be maintained for back-up 
purposes for a period of three (3) calendar months beyond the 
related message dates. 

2.10 Should It become necessary f()( (THE ALEC) to send date to BeiiSouth 
more than sixty (69) days past the message date(s), (THE ALEC) will 
notify BeiiSouth In advance of the transmlsalon of the data. If the;a 
will be Impacts outside the BeOSouth region, BeiJSouth will wort< with 
Its oomectlng contractor and (THE ALEC) to notify all affected parties. 
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2.11 In the event that data to be exchanged between the two parties should 

become Jolt or destroyed, both parties will worit together to determine 
the soun:e of the problfm. Once the cause of the problem has been 
jointly detennlned and the responsible party (BeiiSouth or (THE ALEC)) 
Identified aod agteed to, the company responsible for aeatlng the data 
(BeiiSouth or (THE ALEC)) will make every effort to have the affected 
data reatofed and retn~nsmttted. ff the data cannot be retrieved, the 
responsible I*W Will be liable to the other party for any resulting 
lost revenue. Lost revenue may be a combination of revenues that 
c:oold not be billed to the end ~ and anoa.ted ll<Xlftl revenues. 
Both partlet wtll work together to estimate the revenue amount baaed 
upon historical data through a method mutually IOfMd upon. The 
resulting estimated ..-venue lou will be paid by the responsible 
party to the other patty within three (3) calendar months of the date 
of problem reeoliJtlon. or u mutually agreed upon by the parties. 

2.12 Should an error be detected by the EMR format edits perfonned by 
BeiiSouth on data recetled from (THE ALEC), the enUre pack containing 
the affectad data will not be processed by BeiiSouth. BeiiSooth wiD 
notify (THE ALEC) of the error condition. (THE ALEC) will correc:t the 
error{ a) and will nttend the enure pa~ to BeiiSouth for processing. 
In the 8Y8f1l that an out-of-sequence condition occurs on subsequent 
pacb, (THE ALEC) wiU resend thele packl to BeiiSouth after the pack 
containing the error hn been auccessfuUy re~"'Ued by BeiiSouth. 

2.13 In aSJOCiatlon with mesaaQe dlatrlbutlon service, BeiiSouth wtn provide 
(THE ALEC) with associated Intercompany aettlements reports (CATS and 
NICS) as appropriate. 

2.14 In no case shall either party be liable to the other for any direct or 
c:onsequenUel datn11Q8Sincurred as a result of the obligations set out 
In thJs agreement. 

SEOTION3. COMPENSAnON 

3.01 For meaaege distribution seNice provided !Jy BeiiSouth for 
(THE ALEC), BeiiSouth shall receive the following as compensation: 

$0.004 

3.02 For data tr&nll'f'laalon aasodated with meaaage distribution service. 
BeiiSouth shall receive the fol1owlng as oompensatJon: 
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Rate Per Message $0.001 

3.03 Data clrculta (private line or dial-up) will be required between BeliSouth 
and (THE ALEC) for the purpose of data ttanamlaelon. Where 1 dldlcatld 
line Ia Rlquired, (THE ALEC} Will bt rttf)Onllblt for ordertrlg the cJtcult, 
Ovtralllng blnltallatloh 1nd coordinating the Installation with 
BatiSouth. (THE ALEC) will alto be responsible for any charges 
aSS()Ciated Wfth thla line. Equipment required on the BeUSouth end 
to attach the line to the malnrr8rne computer and to transmit 
s~ ongoing wiH be negottatld on 1 case by case baala. 
Whn I dial-up facility la~ulred. dial dtculta wtU be Installed In 
the BeiiSouth data center by BeiiSouth and the assodated chergea 
asaeeaed to (THE ALEC). Additionally, aU message toll charges 
assodatad witt\ the use of the dial cii"C4Jlt by (THE ALEC) wtn be the 
responai)Uity of (THE ALEC). Aaaoclated equipment on the BeiiSouth 
end, lndudlng a modem, wtU be negottated on a case by case baM 
between the ~rtlet. 

3.04 All equfpmenl, tncludlng modems and eoftware, that Ia required on the 
(THE AlEC) end for the purpose of data transmission will be the 
responsibility of (THE ALEC). 
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Exhibit B 

SECTION 1. SCOPE OF EXHIBIT 

1.01 This EJchlblt apeolftea the terms and conditions, Including 
compensation, under which BeiiSouth and (THE ALEC) will compensate 
each other for Intercompany Settlements (ICS) messages. It Includes 
the settlement of revenues auoclated with traftlc originated from or 
billed by (THE ALEC) as a facilities bated provider of local exchange 
teleconmunk:ailons seMces outside the BeiiSouth region. Only 

· !raffle that origlnltelln one Bell operating territory and bills In 
another Bell operating territory Is Included In this Agreement. 
Trame that orlglnldes and bma within the same Bell operating 
territory wtn be Httlld on 1 local b1111 bttwttn (THE ALEO) and the 
Involved c:omplily(let). 

1.02 Both tra1l'lc: that originates outside the BeiiSouth region by (THE ALEC) and Ia 
billed within the BeUSouth region, and traftlc that originate• within the 
BeiiSouth ~loo and It billed outside the BeiiSouth region by (THE ALEC), 
Ia covered by thlt Agreement. 

1.03 Once (THE ALEC) Ia operating within the BeiiSI'Iuth territory, both BeiiSouth 
and (THE ALEC) agree that revenues associated with calls originated and 
billed within the BeiiSouth region will be settled via BeiiCora's, Its successor 
or aaslgn1 NICS system when It Is Implemented. Should (THE ALEC) operate 
within the BeiiSouth region prior to the Implementation of NICS, BaiiSouth 
and (TI!E ALEC) agree that these In-region revenues will not be settled until 
the Implementation of NICS. Should this time period exceed six (6) months, 
BellSouth and (THE AL.EC) agree to negotiate an altemate form of settlement 
for these revenues. 

1.04 Upon the Implementation of NICs, the parties agree that this Exhibit will 
be amended to Include lntraoof'eglon eettlementa ae appropriate. 

SECTION 2. RESPONSIBILITIES OF THE PARTIES 

2.01 BeiiSouth Will receive the monthly Credit card and Third Number 
Settlement System (CATS) reports from BeiiCora, Its successor or 
asalgn, on behalf of (THE ALEC). BeiiSouth will distribute copies of these 
reports to (THE ALEC) on a monthly basta. 
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SECTION 3. COMPENSATION 

3.01 BeiiSouth Will collet the reveooe eamect by (THE ALEC) from the Bell opemlng 
company In whole territory the menages are billed, leu a per message 
billing 8hd coh ct1on fee of five cents ($0.05), on behalf of (THE ALEC). 
BeiiSouth will r.n1t the revenue billed by (THE ALEC) to the Bell ope1111lng 
company In whole teuitoly the messegea orig!Mted, lea a per message 
billing and ccl1dlon fee of five cera ($0.05), on behalf on (TiiE Alet::~. 
These two MlOUnls wll be netted together by BeiiSouth end the resuiUng 
charge or cndlt lleued to (THE ALEC) via a monthly Carrier Access Billing 
Syetem (CABS) m-laneQUI bill. 

BeiiSouth and (THE ALEC) agree that monthly netted amounts of less than 
ten dolarl (110.00) wt11 not be settled. 
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