
• 
lt~ftltc. ..... tuu .. ,l.c NU~ lhtt 
S .... O(II) 1" 1\Gil<IG/J 
IYt S.C..... Mo!WM Stlt tt 

fua~u•• O....S• »10' 'A6 

March 20, 1998 

Mrs. Blanca S. Bayo 
Director, Division of Rcconb and Rcponmg 
Florida Public Service Commission 
2540 Shumard Oalc Boulevard 
Tallahassee, Plorlda 32399 

• @ BELLSOUTH 

A M lM~a•,•• 
...... off f ( ta til I 

Re: Approval of the Re~oale Ag~ment Ncgl'liau~d by BcllSnuth Tckcummunicallons, Inc 

("BeiiSoulh") and Ba.sicphonc, Inc pursuant to Sections 251 and 1S2ufchc fclccommumcac10ns 

Act of 1996 

Dear Mrs. Bayo: 

Pursuanc to section 2S2(c) of the Tclc<:ommunicariorl'. Acr ul I \196, llc:IISuulh nnd 
Basicphone, Inc. are submhung ro the Floricla Public Service Commi~sron rhc:ir ncguuau:c.l 
agrccmcnt for the purcbase of BeiiSoulh's rclccommumcallons ~rvrces for the pu~ nr re~oalc 
10 end u~rs by Basicphone, Inc. 

Pursuanr to section 2S2(c) of the ACI. the Commission rs charged wirh approving or 

rejecting 1he negoclatcd ag~mem between BeiiSouch and llasiCflhOnc, Inc. wichin 90 days of 

its submission. 1l1C Act provides lhal the Commission may only rejec1 ~uch an agrccmcm If it 
finds lhal the agreement or any ponion of the agrecmcm di~rumna1cs agamM n 
telecommunications carrier nola pany to che •Jr«mem or 1he implcmcmauon of Ilk· agrecmcnl 
or any ponion of the agreement is nol consi5u:nt wrth chc public rnlcrcst, com·emcncc and 
necessity. Bolh panles aver that neither of~ reasons exist as 10 rhc agr~-cment rhcy have: 
ncgollatcd and therefore, are very hopeful that the Commissi<?n shall apprnvc: lhclr agreement . 

Very truly yours. 

~~ 
Regulatory Vice Prcsidem 

{IJ,/) 
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B. DEPOSIT muns USW'llllu prov~ by 1 customer in lhe fonn of cub, surely bond or bllllt knu of 

eteditto be held by the Com pony. 

c. END USER mcanslhe ultimate UJet or lhe ~ltoeommunicalloas KfVICCJ. 

D. END USER CUSTOMER LOCATION muru lhe physlc&lloalion oflhc premiJ<1 where an end wcr 
malcu use of lhc tclccommunlcadOIIIeavica. 

E. NEW SERVIC£S mtaftJ 1\anctlons, r .. rum or upabUldullw ate noc eutm~lly ofTCftd by B<llSouth. 
Tbu includes padcqltts or cxlstina ~UViceJ or comblnina1 new flln<1ion, fcai\IR or upabllhy wlt:h an 
exlstlna urvic:c. 

F. OTHER LOCAL EXCHANOE COMPANY (OLEC) means 1 1elq>hc,;:~ company cortlrK:aled by llilc 
public KrVIec coounlsslocu oflhc Comf*ly's frandlbed ateaiO provide loc.aluchanac ~trvicc wl:thin lhc 
Company's Crandlbetlarta. 

0. RESALE meat~~ an octiviry whucin a unlflc.al:t<l OLEC, wdt as Buiq>hone >u!Kaiba 10 the 
tclccommunlcadocu la\'iceJ of lhc Company ll>d then rcofTmlbosc IA:kcommWilcadcru l<rvlclcs 110 lbc 
public (wllb or wllbout "lddlna value"). 

H. RESALE SHR. VICE AREA muns lhc atu, as dcllncd in 1 publk ><rvtoc: commwion approve<! tcrdflcalc 
or operatioo. wid! in wbidl an OLEC,IIICh as lliasiqlllone, may ofTrt r<JOid local cxchanac 
IA:lecocnmunkadom savlcc. 

Ill. oCtotral Provlslou 

A . Baskphonc may raell the wifTC<IIocal cxcfwlac and loU telecommunications I<IV>«> or B<IISouth 
con11incd In the Oenen.l Subscriber Suvkc TulfT and PrivatA: Line <Service Tariff oubje<:IIO lbc lam>. 
and condldOIIS lJ)CCifie&Jiy ><I fonb bm:ln. NOIWIIhst&ndina the forcaoln&. the u<I~Hlons &l>d 
limitations on KrViceJ available fur resale will be as set forth In Exhibit B, anachcd h<Rio and 
!ncorpomcd herein by lhls ref <miCe. 

B<IISoulb shall make avallablc ldec:ccnmunlcations scrviee. for resale a1 lhe r&ICS SCI (onb in Eahlbil A 
10 Ibis aartcma~~ and aubjcclto the oaclusions and limlwlons SCI forth In Eahtbil Bto this aarwncnt 11 

docs noc bowt~-cr waive lu rlj)lu to appeal or ocltcrwlse cilallcnse any decision rCJatdln& resale thai 
resulted In tlte discount ra1e1 coataU>ed In Eah·lbh A or the oacluaions and limiwlolu conl&lncd In 
Exhibit 6 . &llSoulb rucrva lbe riJhtto pun:ue any and allltpl and/or equitable rcmedla, lncludlna 
appeals of any dcclslcru. If IUtb appealJ or challenau rcsullin chanaco In the diJCounl raJcs or 
exclusions and llmlwloru, the patties~· tlw appropriate modifications to lhls A~cmcnt will be 
made promptly to make lu IA:rmJ coosbtcnl wrth lhc ootcom.e of the appeal. 

B. Bulcpllooe may purchase raale services from BeUSouth for lhclr own use in opcntlna their buslnc:u. 
The resale discount will epply 10 those scrvkco 'lllldcr the followlna conditions: 

I . Bukphonc must rcscl.l scrvioc• to other end user>. 

z. Bulcphonc mwl order services lhrou&)a ~ lnrcrfJCa, I. c .. lhc LCSC and/or IJllliUPri&U: 
Resale Ac:cowu Teams. 

3. Bukpbonc canno1 be an al~Cm~llvc local uchanae relec:ccnmllftkalions <omf*IY for the alnale 
purpose of aelllna to thcm><lvco, 

Vcmlot'l ~cbnuwy J, 1991 
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C. The provision of u:rvlccs by 1ho Company 10 Buicpbone docs n01 conWIIIIC a jolnl undctuldna for 1ho 

fimllshing of lilY seMec. 

D. Buicphone will be lhc cunomtt of record for all Krvlces purcJwcd from BciiSoulh. Exup1 u specified 
bm:ln,lhc Company will like CTdcn from. bill and upecl paymcnl from BukpboM for all u:rvlca. 

E. Buicpbom will be lhc Compan)l'ssin&l• poin1 of contacl for all>crvkes ~ punuMIIO lhb 
A~mont. The Company shall have no coniiC'I wllh lhe cnd ....,. cxeep110 lhc cxlall provided for 
1\=in. 

F. The Company will continuo 10 billlho end user for MY sorvicCJ lllllllbc end UKt .peclfia il woou 10 
received~ from ~ ... Company. 

C. The Company maintains !he ril)l110 >ervc directly MY end u>er wilhln lhc .ervite aru 01 Bulcphonc. 
The Compmy will continue to diRctly matke1 ils own ~elrcommunicadaru products Md u:rvlus and in 
dolna Ml may ..W.IIsh indepcnden1 rdadoruhips wilh end uscn ofBulcpbonc. 

H. Ncilhcr Party shalllnlcrfero wilh lho rialn of any pcrMin or cnliay 10 obcain .ervice dlroctly from lhc olhcr 
Party. 

t Clllfttlllelepbone n.umbcn may normally be nuincd by lhc end u>cr. However, telephone numben are 
lhe propcray of lbc Company and ate w iancd 10 the u:rvlce fuanishcd. Bulcpbono bu no propcny riBill 
10 lbc telqlbooe number or any Olbcr call number deslpllon usocimcd wilh services fUrnished by lhc 
Company, and no riJhiiO lhc continuance of sorvice lhtou&b any panlculu ccnlrlll omcc. The Comp&ny 
rucrvCJ lhc rlaJ!IIO c:llaqc sucb numbcn. or lho ccntnl omcc dcsiBJIAiion usoclalcd wllh such nwnbcn. 
or boll>, whenever lbc Company deems il necasary 10 do Ml in lbe conduct of ils bus Incas. 

J. Tho Company may provide any >ervleo or facillay for wblch a •bar&• Is 1101 ostablisbod heroin, u long u 
i1 is ofTerod on lhe umcwnu 10 Buicpbonc. 

K. Service Is fUrnished aubj<eiiO tho condhion lha1 Ia will n01 be used for any unlawNI pwpose. 

L Service will be d!acontinucd If any law cnforc<meniiJcncy advisa lhallhc •=lee bclna used is in 
vlclatlon of the law. 

M. The Company can refuse u:rvlcc when II hu arounc4 10 believe IIUII >ervlcc will be used In vlot&lion of 
lhc law. 

N. Tho Cotnpc~y KCepiS no raponJibiliay 10 any person for any unlawful act commiacd by Bukpbone or 
its end usen as pan of provldina service lo Bulcphonc for putpOKJ of rcaale or olhcrwisc 

0. Tho Cotnputy will~ fully will> low cnforetrncnlaacnclu will> aubpocnu and coun orrlcn for 
asslltaece wllh lh• Comput)"J autornm . lAw cnforc:trnenl .. cncy subpocnu and coun ordcn rqardin& 
end users or Baslcpboac wUI be dlrcclcd 10 Ouicphone. The Computy will blll Bukpbonc for 
implcmootlna any requctU by taw mforc:trnml •acncios rca...tlna Dulcpbone end uun. 

p, Th~ C~tcri.Jtkt and methods of opcl'alioo o( any circvi~, fKihtica ot c-quipmcnl provide-d by~)' 
pcnoo or cntlay Olbu lban lhc Cotnpe~~y sballooc 

I. lntcncrc wllh or impair >crvlcc over any facilities of the Company. h• am II ales. or hs connecdna 
and concunina urrlm involved in iu I«Vk<: 

2. Cause damaae 10 lhclr plana; 

Vonloo ftlaN.., 1. 1991 ,.,( J 
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3. Impair lbe priviC)' of any communu:a1iocu; or 

4. Create haunb lo any employeu or lllt public. 

Q. Buicphooe wwnu lhe rcspocuibitity of notityrng ll1o Company "'aanlina lou ll1an slalldanl opmuiocu 
wllll respect 10 semen provided by Bukphote. 

R. faellillcs ancllor cqtlpmcnl udllud by BciiSolllh to provtdc KrVioc 10 Boi<pl>onc mnain lhc propcny of 

BeiiSoulll. 

5. While pa&c dlrcaory llstinp wftl be provided in Kcordante wllb "'IUlllionJ 1<1 fonlt in S«tion A6 of lbe 
Ococnl Subscriber Service Tariff and wilt be available for n:sate. 

T. BeiiSoulh will provide C\1110111~ rtCOrd informal ion 10 Baskphonc provided Basicpbonc hu ll1o 
appropri11e Lc!l«(s) of Authoriwlon. BctiSolllh may provide cUJIOm<r rceo<d lnforrr.:tion via one of llle 
followlna mclbodJ: US mall. fu. or by electrOnic lnlerface. Oe11Soull1 will provide ewtom~ record 
information via US maJor fu on an lnlerim basis only. 

1. Bulcpbooe a,vecs 10 compcrua1e BciiSoulh for all BciiSoulh Incurred expcndi!U11'1 auociarcd 
wilh provldJna IUC.b lnformallon 10 Baslcphonc. Bukr;:.one will adopt and odhcrc 10 llle 
BcllSoulll suldcllnc• wocialcd wllll-11 melhod or providina cUIIOmer rcconllnfonnation. 

2. All cosu iocurn:d by BeiiSoull1 10 develop and lmpl<menl operalional intcrfocalholl be "'tovtl1'd 
from Buicpbone who utlllu lhe J<tYicn. 

U. BciiSo<rth will provide ceruln s.elecled meua&in& s.ervka 10 BukpboM for resale of mcs11aing suvice 
wlthoulll1o wbolcalo dbcounL 

V. BciiSo<rth'tlruide Witt Mainttnaocc PW\1 may be mtdc avtJiablc for rualc 11 nun, t<rrnl and 
conditioru u Jd forlh by Be11Sou1h and wilhout the wbol<~~lc discounL 

W. All oosta incurred by BcUSoulh for provklln& s.ervices 10 Boocpbone that arc not COV<ftd In the 
BcliSoulh l&riJrJ lhall be rccoYCRd fiom the Baskphone(s) who utiliT-< thooe Krvlcn 

IV. BcllSoutb' s ProYIJioD ofS.rvl«t lo Bukpboao 

A. Bulcpb<>M .,_ thai Its resale of Bci!South J<rYi<:C1 shall be as follows: 

1. The resale oflelec:omm~.~nlcarioru JCn'ices shall be Umllcd 10 .am and UJa ccnrorm:::a 10 the 
clw or Jervko roaaictl-. 

l . To the CX!CIII Bulcpboac Is a ltlccommunieatloiU C&ITI~ thai J<tYC1 l"'lltr !ban $ percent or the 
Nacion's pn:subscribcd acccu llnC1, &skphone lhall ooc jolnlly marketlu IAtcrLA TA 6Crvim 
wllb the rtl«ccnmunlcatioos JerYlccs purchased from BcUSouth pumwu10 th1t A .,...meat lA 
any or the sucn eovtl1'd Wider this AJifccmcnL Fcr lbc purpoocs ofthlt JUblcclion, 10 jointly 
market means any adYcrtism>cn~ ruarkctlna cffon or blllln& ill whlcb ~':e rtlccommunlcadons 
suvkes pwdwcd from BcUSoulb forpwpot-e~ ofru&lc 10 tllllomm and illtcrt.:,TA Krvkcs 
offon:d by Basic:pboM arc pvka&cd, tied. bwldkd. discwnled or offered tosclhcr In any way Ia 
ll1o cod UJCt. Sueb clfons Include, bul are not limited 10, u lts ref mali. resale atnnacmcnu, Jiles 
aacncle1 or bWlna """"'cnll. This tubs«~ ion shall be void and of no effCC'I fot • particular siAlC 
covered und<r thb Aar«mcnt u of f •bN&ry I , 1999 or on the ~tc BcUSouth Is authoriud Ia 
offer interLA TA KfVIccs ln thst scale, whichever Is urlicr. 
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D. lluicphone ea:cpu rc:sponsibilily to nottfy lbe Company or smauoru that arose lhll ,.Y muh in a 

sct\'1« prob!em. 

£. Buicpllone wiU be !he Company's sin ale po:nt or contact Cor all repou calls an bcl\al( or Buicpllone's 
tnd UHn. The pltlia aptt to pn>vidc one anothor wuh toll·froe con11<1 numbers rcw Mh purpoMS. 

F. Ouicp/•~• will conl&Cl the ajliii'Opllale tqiW erntcn in 1«0<dane< wtth proceclur<S esublishccl by tile 
Company. 

C. For all repair requ<>U. Bu~ephone ac«pu mporulbllity Cor adh<rinato the Company'• pr<Kt«nina 
auldelincs prior to rcfctTina tile uoubk to lht Company. 

H. The Compeny will bill Ouicpbone ror hancllU!&li'Ollbla lhll are fOWid noc to be 111 tile Company's 
necworit puml&lllto iu Nlldard lime and m&lm.J dw)es The JWidarcltimc and material cbar&u will 
be no more than whll BcllSoulh dwJcs to ils reull cuJtomcn (O< the wnc scrvi«L 

l The Compeny racrva the n&htto contacl Dulq>bone's cuJ~orncn.lr clctmrd ntt<U&tY. few 
main~ purp~~U. 

Vl. EslJibliJbllltD I oCSuvlct 

A. Aflct rcccivlna ccnifieatlon u a loeaJ cxclwiJe company from the app<opriate rrsulotory aaency, 
Buicphone will pn>vlde the~ Company service crnter the nccc..wy documrnllllon to enobk 
the Company to esubiiJh a m&ll<f IICCOWII (Or Oulcphonc. Such documcnwlon shill include tbc 
Appllwlon Cor Mukr Accounl, pn>of or aulhonty to pn>vlde ttlocommunkahoou services, an ()pcntb~ 
Company Numbtt ("001") wiped by tile Nlllonal Eachan&• Carrion A$JOCiation ("NECA ")and a w · 
exemption ctnlllcale, j( applicable. Wbeo ~deposit requircmoau are mel, the Company will 
beain talc ina Olden Cor !he reulo or aerviee. 

6. Service ordcn .nil be in a standarcl formal dai&nll«< by the Company 

C. Wben notlllcalloo b received Ciacn Bulcpbanc th&l a outT<nt cwtomu of the Company will subteribe to 
Buicphonc's scrvkc, 5Widltd savlcc Otdc intcrvaiJ rrx the appropriate clw or .. rvkc wtll apply. 

D. The Company .nu not require mel usu conftmWion prior to utablilhUI& scrvi« for Ouocphanc't end 
user cwtomcr. Buiclpbooc 1111£11, however, be able to demOIUU'IItc end uwr authoriullon upon rtquest. 

£. Bukphonc will be lbc Jin&lo point or eontac1 wllb the Company Cor all aubscqurnt onlerlna ac11•hy 
resultina in additions or chan&cs to reoold acrvicu .. C<llt th&llbc Company wollae<cpt a ~quest direCtly 
from the end user for convcnlon or the end...,., service from Dulcphone to the Company or wlllaGCcpc 
• IC<jUC .. (ron>- ou;c c .. .......... ~on o(oho md ....... >UVI« from Oulcploonc 10 "'• Olber LEC. 
The Company wlU DOClty Bulcpbonc that such a requallw been pcoccued. 

F. If the Company dclcrmlnalhll an unaulhorlzed chance In local Krvlcc to Ua.ucphane lw occumd. !he 
Company will rcetlabiiJh ICIVk.o wltll the appropria1e local service provide! and will weu Buiephon< 
as the OLilC iniiiAIIIaa the WWIIboriu>d chan&•. the unauthorir.cd chan&• dwJ• dctcribcd In f ,C.C. 
TarllrNo. I, ScctJoa ll. A~ OOCircCW1iJI& dwJCI, u 11ot1 forth In S..'1lon A4. of the Oeocnl 
Subscribtt Serviec Tari/T, wnJ abo be uacucd 10 Ou~e.. These charan can be adjwt<d If 
Bulcphona pn>viclcs lllilfiCIOIY pn>af or authci<UMion. 

C. In O<dcr to ..Ceaoanl iu inletUt, dla Company rnerveJihe ri&htto secure the aGCounl with a suitable 
ronn or security dcposil, unlcu .,d,foc:tory credit 1w already been established 

Ymlooo fcbnuty ), IHI , .... 
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1. If lbc payment due d&lc falb on a Sunday or on a Holiday wbieh I• ob...-ved on a Monday, lhc 

payment due da~e $hall be lbc r1111 non·Holiday day followina such Sunday or Holiday. trlhc 
payment due d&lc fall.! oa a Salutday Of' on a Holiday wbldt b obKrved on Tuetday, Wcdnosday, 
Thuttday, or Friday, lbc payment due date •hall be lbc lui non·lloliday day p«<edlna such 
Satunlay or Holiday. If payment b nO'I received by the payment due dat<, a 111c paymcnl pmalty, 
u set for:hln L followlna, $hall apply. 

G. Upon p<OOf ofrax exempt eMlfiallon from Buicpllonc.lbc 101.11 amowu billed to Bulcphonc will noc 
Include any IUCI due from lbe end usu. Bukpbcmc will be 10lcly n:sponsible for lhc compuwlon, 
nackln&. n:ponins and payment of all fcdcral, slate ancVor local jurlldiCIIon w"'' usoclat<d wllb the 
scrvicet n:101d 10 lbc end usu. 

H. As lbe CUJtomer ofn:cord, Bulcpllonc will be re.ponsiblc (or, and remit 10 lhc Company. all du.aae• 
applicable 10 its n:101d scrvlccs for cmaacocl!' services (E911 and 911) and Tclccommuok.alloru Relay 
Service (TRS) n wdlu any oilier chatgu of a similar natUM. 

I, If any ponlon oflbc payment is n:c:dved by lhc Company a rut lbc payment due d&lc u set forlh 
p«<cdlna, or If any ponlon of lbc payment is :n:celved by lhe Company In rundllhll ttc nOIImmoedlately 
available to lhe Company, lbcn ala!< payment pcn&Jty WIJ be due 10 lbc Company. 'The lllc payment 
pco&Jty Jh&JI be lbc ponlon oJ lbc payment not n:ccived by lbc payment due dale times a late fa<:tor. The 
late factor sh411 be u Kt forlh in SeCiion Al o f the Genn~ SubJcribct Service Tariff and SeCIIon 81 of 
lhc Prinu Line Scrvlcc Tariff. 

J. Any swirched KCCSJ eharsca assoc:lared wilh tntcn:xchaoac canitr acccu to the n:101d local cxcbn&e 
llnct will be billed by, and due iO, the Company. No additl0111l char&u are to be UKUcd to Duicphone 

K. The Company will noc pcr(om~ blllln1 and coii<Ciion I<TViccs fOt ll&Jiq>honc u a resuh of Ule uccution 
oflhls AJI'CCtT.cnL R<q\ICIII by lhe Bulcphooc for wlllanCe wilb blllln&l<"'icu should be referred to 
the appropriate entity or opcrational BJOUP within the Company. 

1... Pursuant 10 47 CFR SeCIIon 31.617,1he Company will bill Dulcphonc end uur common line chliJIU 
Identical IQ lhc cnd UKf common line dwJes thc Company bill> iu end Ulen. 

M. In &eneral. lbe Company will not become lnvolvcd (n dbpulel between G&sicphonc and Buicphon<'> end 
Wet euttomm over n:sold MtYiocs. rr . dUpulC does ariK tlw c.tMOI be .. nled wllhoullhc involvement 
of lhe Company, Bulqlboae wlltonltelthe ·dulpllcd Service Centct for ruolutlon. Tho Com,pany 
will make every elTon IQ usbt In lbe n:soludon oflhc dispute and will work with Bukphonc iO rc10lvc 
lbetii.IIICt In u timdy a mao.aer u possiblc. S..lcphoac may be ttqU~ to >ubmlt documenwloato 
>ulntantlate lhe claim. 

VIIJ. OIKoDtlatJtaee of Strvleo 

I . Where pos>lble, lhe Cr!mpany wtll den)' ~ervkc to Daslcpbcmc'> end uw on behalf of. and at the 
r<:qt>CSt or, BuiepbOt>e. Upon I'CSIOrl1ion or 11\c end UK( I ocrvi<e. relloral chiiiU will apply and 
will be lbc ruponJiblllty ofBulcphonC>. 

2. Altho n:quCJI or Bulepbone, the Company will dbcoMCCI a Oaslcphonc end Ulef CWIOmcr. 

3. AU n:qU<SU by Bulcphonc (Ot denial 0< cllscoancction of an end u.~Cr iur nonpayment must be in 
wrtllna. 

VudcJon f'cbNIJ) J. 1991 ,.,.. 
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or defceu In ll'alUIIIIulon or other ln.)llry, includlns but not limited to inJurlcJ to pcn.ocu ot propeny from 
voitaacs ot curmtiJ ~nn~tnilltld ovrr lite s,crvicc or lite Compony, (I) uuscd by Ql>tomcr·provided 
tquipmcnt (u ecpt where a conlributlna cause Is the mall'unctionang of • Company·pro•ldod tOCIIIccting 
ananacm<n~ In whlcb event the liability of the Compony >hall noc ueeed an amount cquallo a 
propottlollal amount of the Company btl lin& for the period or scrvicc durin& "'ilicb sucb mislakc, 
omission, intemlpdon, preemption, delay, error, defect in lntiJmiSJion or injury occ:u11), ot (2) Dot 

prcv<nld by CUIIOmct·pt'OVldod tquipment but whlcb would have b<cn prevented had Compony· 
provided tqulpmem been used. 

B. Tho Company shall be Indemnified and sam! hannleu by Bulephonc apilut any and all claim>. 
Ktlons. e&IIKt or ldion, damaacs, liabilities. or demands (includlna lite cos a, upmsa and reuonable 
anomeys' fees, on account lboreof) or whalcvtr kind or naNre that may be made by any third pony as a 
result of lite Company's fumbhina or service to Bulcphonc. 

C. The Company aball be Indemnified. defended and held hannlw by Bulcphone and/or dtc md uS<f 

aaainJ1 any claim. lou ot dam&&• arislna from the UJe of scrviecs offered for resale involvin&: 

I. Clailm for libe~ slanclcr. invulon of privacy or infrinaement of copyri&)lt ariJin& from 
Bulcphont's or end UJ<(s own communications. 

2. Clailm (or patent inftin&em<nt ariJin& from acu combining or u•ing Company S<tVIca In 
eoMcclion willa facllltles or equipment fumiJhed by the end u.scr or Bulcphone. 

3. All other clalmJ ariJin& out of an act or ornluion of Buicphone or ru end UJ<r in the eounc of 
llJingscrvicd.. 

D. Buicphoneacecpt~ rcsporafbillty for providina occcu for maintenan<c purposcs of any savlcc resold 
under the provblocu oflltb Tariff. The Corapany shall not be responsible for any failure on the part of 
Bulcphone wim respect to any end uJer of Duicphonc. 

X. Trutmnu of Proprltl.lry aad Coatldutlallaformatloa 

A. Both p.vtl., •rrcc thai It may be neecaaary 10 pcovldc udl other during thctmn of thb Aarc=ent with 
ccruln confidential lnfomllllon. including trade ..crc1lnfonnation, includina but notllmllcd 10. technical 
and bUJincss plans. technical informllllon. propouls, spccil1c.Wons, drawlnp, proctdW"tt. cultomer 
oceount clatl lind lib lnfonn.Won (bcrclnaftlr collcellvcly rc(cmd 10 u "Information"). Botb puties 
agRC that alllnformllllon aball eitbct be In writin& « olhn tan&ible format and clwly mat\cd with a 
conOdcntfal, prlv.~c « propritl.lry lcatnt!. 01, when the Information Is communicated onlly, It shall abo 
be communicated lbllt the Information b conOdential, privak or propriel.ll')'. Thelnformulon will be 
rdllmed to the owner within a reasonable time. Both parties •11« that the Information shall not be 
copied or rcprodueod In Ill)' fonn. Botb parti., agree to rceelvc Juch Information and no< t!isclo~<> such 
lllfonnalloo. 8oth partlcJ qree to procect tho Information received from dblnbutlon. disclosure or 
dlucminallon to anyone ucoptemployeu of the partlu with 1 need to know auch lnfornwlon 111d 
which employee• IV" to be bound by the tcmu of this Section. Both parties will we dtc same >Wid.vd 
or..,. to prOUCIInformllllon rcc"<ived u they would UJC to proem their own confldtntW and 
propricl.ll')' lnformarion. 

8. NotwilhJWldlnilhc rorcaotna. both p.vtlu agru that tbcro will be no obli&ation to prouoc1 any po<1lon 
of the Information that Is either: I) made publicly ov&liablc by the owner ofthclnformarion or lawi\JIIy 
disclosed by a nonparty to thla Apttment; 2) lawfully obtained from any tourec other than the owner o( 
the Information; or 3) previously lcnow1l to tile receiving party without an obli&atlon 10 k<q> It 
confidential. 

Vmloo. rt~>Na~y ) , t991 ,._, 10 



• • 
XI. Raolutloa or Dbpula 

Except a.s otb<twi~ IW<d lo Ibis A8l"tflllcnt. lhc ponic.J •arc• lhll ,r any dispute arises a.s 10 lhc 
intcrprcwion of any provis.on of lllu Acrecmml ot as 10 the proper impkmcnwlon orlhb Aar<cmmt. chMr Party 
may petition lhe Commwloa for a resolution of tho dispute. However. each party ractvu any riahts it m~y have 10 

s.:ck judicial review or any rulloa made by the Commission conecmina this Agreement 

XIL Umltatloa or UN 

The ponluaarcellw !his Aarctmcntlhall 1101 be proiTc~d by dlhcr party in II!Olbcr jwUdicdon u 
cvidenu or any concculoa or u 1 waiver of any posh ion llkcn by l!lc olhcr party In thll jurbdk1loo or for any 
oilier JIWliOSC. 

XIIL Walvtn 

A failure ot delay or cltbc:r Pany 10 mfO<Cc any or !he provisions bcrrof. 10 cxcrcbc any opi>On whldl b 
hctdn provided, or 10 requn perform ~DCC or any of !he provblorts hc...,r Jhallln no way be COIUIN<d to be a walvcr 
or •ucb provhlons or opc1cw. and CKb Piny. notwitlu1.uxling such falkn. s!WI hi,.., lhc ri&hllhcrullcr 10 inliJI upon 
lhe opoeifoo petfonnanco or lilY and all or the provisions or lhb Asn:cmcnL 

XIV. CoYti"'IID& lAw 

ThiJ Aarccmetu sball bo aovcrned by. and construed and cn£orccd In -OI'dan« With. the laws oflhc Slllc 
of o..,.a. wlllloul rcprd 10 illl connkt of laws principles. 

XV. Arm'• Lterlll Nqollatloas 

This A.,ummt wu c:uculcclal\cr arm"s lmalh ncaouatlons between lhc undcnlaned pan••• and rcnc:cu 
the conclusioo oflllc uodenianed IIIII lllu Aarecme~~t is In lilt bcsl intctaU of all ponies. 
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• 
EXHI BIT A 

APPLICABLE DISCOUNTS 

• 
The tel=mmunlcallocu SttViccs avillablc for pwdlau by O::kphone for the pwposct of tuale to 

Basl:phonc end uscn 111&11 be amiable lithe followina diKount off or the retail ntc. 

WATJ' 

ALABAMA 16.)% 16.3% 
FLORIDA 21.1)% 16.11% 
GEORGIA 20.3% 17.3% 

K.ENnJCXY 16.79% IS.S-4% 
LOUISIAtlA 20.72% 20.72% 
MlSSISSIPPI ll7S% IUS% 

NORrn CAJlOLINA 2U% 17,6% 
SOUTH CAROLINA 141% 14.1% 

TENNESSI!I! .. 16% 16% 

• In the case of a crop bolu>dary sill*lon. the dbcoun1 which applies ls lhc dbcount applicable to the location of 
the end user's untnl office. 

•• Ia Tcnnc~. If AU!C ptOVIda lu own opel*« lCTVkcs and dirc-nofy scrvlc .. , lhc diKountlbaJI be 21 S6%. 
AI.EC mUSI provide wriuca notl1lcallaft 10 BeiiSouth whhln 30 days ptla< to pn~vldinalu own openotor ICfViccs 
and dlscctory Utvlcc:s 10 qualify for die hi&hcr diJCOUnt rate of21.56% 

llr&B4Dil~&l, SUeeQBI SXS:IEMS lllSSl B4I£'l 

lolenoC:civc OrderinJ and Trouble OSS Onlcr Charge 
Maintenance Svmm 

Noo·Rcc:WTioa Rcamina Char&•. Charae per order Sun:har&r for 
Eslablllbmcnt per month (unllsnltcd end user manually pbcod 

CbarJ• ICCOWIU) orders. 
I)C1 end user sccount 

ALABAMA SIOO,OO sso.oo SIO.IO s:u.oo 
Fl..ORIDA SIOO.OO SJO.OO SIO.IO rn.oo 
OEOROIA SIOO.OO SJO.OO SIO.IO $12.00 

KENTUCKY $100.00 SJO.OO $10.10 S22.0<1 
LOUISIANA $100.00 SJO.OO $9.16 Sll. l4 
MISSISSIPPI SIOO.OO s~o.oo SIOIO $72.00 

NORTH CAROLINA SIOO.OO SJO.OO SIO.IO $11.00 
SOlJTH CAROL(NA SI OO.OO SJO.OO $ 10.10 rn.oo 

TENNESSI!I! $100.00 sso.oo SIO.IO $72.00 

Vt-mOn fcbNMy J, IIJ91 r-cc I) 



• • 
EXHIBIT U 

Pac" 2 on 

6 In North Carollno, c .. lra<l s. ... ~a "" .......... <ftlcml inlo b)' B<IISovlh before Apnl u. 1997 ... 'WI be IUbj<CIIO talk 
uno diiiCOIIII~ wbllc B<IISo<lllo CSAs a!lmd lnco ofta thai d&lc $11&11 be ll>bjccl10 male wilh Ill< dbcour.1. 

7 Soo<ne of B<IISoulh'oloe&l cxcllin&< ond U>llleleconvnllnic:ldcw SCtYI<a.,.. 001 avoliablc ln certain central omca ond ~~~a>. 
I AdWOidl ... Savkc Is c.vilfcd u Bci1South0 AlN VlmW Numbct Call Oculi Service 
9 In Alabomo. CoocnC1 Sortb Arroo . ..-u mcmd into pno< 10 Feb. 6. 1997 .,. 001availllll< lot ra<.'- CSAs cnkr<d inco 

becwecn Feb. 6. 1997 a:>CI M.,- 1), 1997.,. onlltl>k for ,., .. 1. wlcllcuc a dc_,110 Ill<..,. cllcnc10 wl&om Ill< CSA Is applicobl< 
CSAJ mlcml inU> May 14, 1997 ond taler areovaJI.ol>lc Corrualc wllh a diJ<OUJ>c 10 Ill< sam< clicac "' whom che CS.II Is applkablt 

10 Ex<illllono for NIIJ9111E.911.,. aboapplicobi<IO equlpmall "-'"cd wilh Ill<,.,..;.< 

.. ., .. , 

l 
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