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March 20, 1998 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

• @BELLSOUTH 

AM l ... tt41 
Ill•; ~toiV V t Ptu.,W.t 

9~0'3'10 TP 

Rc: Approval of the Resale Agreement Ncg01iatcd by BciiSouth Telecommunications, Inc. 

("BcliSouth") and Push Button Paging&. Communications. Inc. pummnt to Sections 2.51 a.nd 252 
of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e} of the Tclccummunications Act of 1996, BciiSouth and Push 

Button Paging & Communications, Inc. arc submitting to the Florida Public Service Commission 

thei r ncg01iatcd agreement for the purchase of BcUSoulh's telecommunications services for lh': 

purpose of resale to cod users by Push Button Paging & Communi.cations. Inc. 

Pursuant to section 2.S2(c} of the Act, the Commission is charged with approving or 

rejecting the negotiated agreement between BciiSouth and Push Buuon Paging & 

Communications, loc. within 90 days of its submission. The Act provides that the Commission 

may only reject such an agreement If it finds that the agreement or any ponioo of the agreement 

discriminates against a telecommunications carrier not a party to the agreement or the 

implcmemation of the agreement or any portion of the agreement is not consistent with the 

public interest, convenience and necessity. Both panics aver that neither of these reasons exist 

as to the ag.rccmc:ot they have negotiated and therefore. arc very hopeful that 1M Commission 

shall approve thei.r agreement. 

Very uuly yours, 

~mz/M~ 
Regula.tory Vice President 

(.at} 
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A(rHaant Bctwcc.a BdlSoutb T*'teommualcatloos. IJK. aDd Pusb Bunoa Pacf•l It 

CommuakatJoas, lac. Rqardlaa Tbt Salt or BtUSouth TtltCOIDIDUalucloaa Strvlca 10 PU_ib 
Bunoa Plcf•l ll Cotamualcatloas, lac. For Tilt Purpoata or Raalt 

TillS ACREEMEI'II is by .and berwccn lkUSouch Ttltcommunluclons, Inc., ("BciiSouth" or 
"Company'1, a Ocorala corponlion, and Push Bunon Paaina .t Communicacions. Inc. ("Puth Bunon"), a Gcor&ia 
corporation, and shill be deemed cffcclivc u of FcbNaty 13. 1998. 

WITNESSETH 

WHER.EAS,IkliSouth is a kxal e.chlnae cclecommunications company authonted 10 pro•tde 
ccJcc;ommunications services in the atata of Alabama, Florida. Qcoraia, Kcntud'Y· LoomW\a, Mwou•ppi. Nonll 
C1110Una. South Cvolina.llld Tcnnesue: and 

WHEREAS. Push Bunon is Of J«lcs 10 become an ahcma11ve local CJOchanac cclccommunle&tiCHIS 
company authorind 10 provide cclccommunicalions scrvk es In the stata of Alabama, Florida, Gcora•a. Kentucky, 
Louisiana. Misaiuippi, NOfth Carolina, Soulb Cvolina, and Tcnncucc: and 

WHEREAS, Push Button dnlra 10 resell BciiSouth's lclccommunicauons servicn : and 

WHER.EAS,IkiiSoulb has aarccd to provide auch services 10 Pu.sh Bunon for resale purposes and 
pursuant to the !emu and conditions Kl forth herein: 

NOW, THEREFOR£, for and In conslderallon of the murual prcm11uand prom1scs contained herem. 

BeiiSoulh and Push Bunon do hereby IJfft u follows: 

A. The term of this Aan:emcntaball be rwo years beJinnins February 13, 1998 and shall apply 10 all of 
BeiiSouth'a Krvina tenitory u or January I . 1998 in the IIAICS or Alabama. Flonda, Ocora••· Kenrucky, 
Louisiana. Miuiuippl, Nonh Carolina. South Cvolina. and TeMtU«: and 

B. This Aarecmcnl shill be au10matically renewed for rwo additional one year penod1 unless either pany 
indicata ica intcniiiO( 10 renew !be AarccmenL Notice ofluch intent mu•t be provided. tn "'rilina. to the 
othcT pany no laJer than 60 daya prior 10 the end of !be then-ubllna conii'IICI penod. The terms or this 
Aarccmcntahall mnaln in effect after the term of the e.iJtlna aarccmenl has expired and while a ncv.• 
aveemm1 is beinJ neaotia~. 

The rata pui$U&IIl by whkb PuJII Button iJ 10 purchuc Krvka from BeiiSouth for resale shall be 11 a diJcounl rate 
ofT of the ICWI rate for tile ldooommunleations ~ervicc. The discount races shall be u act forth In Exhibit A. 
actaehcd herclo and incocporalcd heR In by thiJ n:ftre:nee. Such discourt shall reO«tlbc COlli 1 \'0idcd by 
lXII South when ldlina a aervice for wholcWe purpoKS. 

· II. O.Onhloo ofTt:rm.s 

A. CUSTOMER OF R.ECORD 1meaN tho cnlity responsible for placmaappllcahon for acrvfce, requnllnJ 
addilionJ, n:amn•cmcnta, malnccnancc or dlacontlnuance of ~ervlcoe, paymen11n fUll of doaracs lnc111Ttd 
Juch u non·rceumna. monthly m:umna. toll, directory uslstance, etc. 
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B. DEPOSIT me1111 assuriiiCC provided by a cuStomer In the form of cash, SU'C'I)' bond or bank letter •of 

credltiO be held by the Company. 

C . END USER means the ultlm~te user of the telecommunications servicu . 

D. END USER CUSTOMER LOCATION me~~~~ !lbc ph)'lical location of the premises wbm an md user 
makes use of the telecommunications services. 

lE. NEW SERVICES mc1111 functions, features or capabilltles thll are not currently offered by BeiiSooth. 
This incllldcs f*b&IDJ or cxbtlnaiCfVius or cornbininaa new function, feaNR or cap&bllity with an 
exinina service. 

IF. OTHER LOCAL EXCHANGE COMPANY (OLEC) me1111 a telcpllotw company cutlneated by the 
public service commlulons of the Company's hncblsed arca10 provide local exchanac service within the 
Company's fnndllsed ua. 

C . RESALE meaDS an Ktivity wherein a ccrtifiCIIied OLEC. such as Push ~unon subscribes to the 
telecommunicallons services or the Company and th~n rcoffen those telecommunications servicu ao the 
public (with or without "lddlna value"). 

H. RESALE SERVICE AREA means the arc1, u dcftned in a public service commission ~pptoved cenincate 
of ope~lon, within wblch an OLEC, such u Push Bllt!OC1, may offer mold local exchan&e 
t.clecommunications service. 

Ill. Central ProvlsloiiJ 

A. Push Button may resell the wiffed local cxcbanic and IOIItelccommunlcadons services of Bei!South 
contained in the General Subscriber Service Tariff and Private l ine Service Tariff subject to the tenns, 
and conditions specifically set forth herein. NI)!Whbstandinathe forcaoina. the exclusions and 
lim ill! ions on services available for male will be as set forth In Exhibit B, anached h~ and 
incorponled hmln by this refcrmce. 

BciiSouth shall make available telccommuniC8tions services for male at the rates set forth in Exhibit A 
to this a(IJftmtnt and subject 10 the exclusions and llmllltlons set forth in Exhibit B to this aancmcnl. It 
docs not however waive Its rlahllto appeal or Olilerwlse cballmJe any decision rcaardina resa~ tllat 
resulted in the dllcount rates contained In Exhibit A or the exclusions and llmitattons contained in 
Exhibit B. BeUSoulh mava the rlahtiO puraue any and alllcpl and/or equitable remedies, includinl 
appeals or any decisions. If such appuls or ch.allcft&ts result in chan&es in tbt discount rates"' 
ex~luslons and llmitallons, tht putin llfetlhal appropriate modilkalions 10 this Aveernmt will be 
made prompcly 10 make iu lenDS cmsl•tau wiab the outcome of the appeal 

a Push Buii.OII may purchase male MtYices ll'om BeiiSouth for thtir own use in ~ina their business. 
The male discount will apply 10 those services 11tndcr the followina 'onditions: 

1. Push Buii.OII mUll resell MtYiees 10 olhtt md II.ICfL 

l . Push Button must order services lbrouJb male interfaces,l e., the LC'.:.c:t: and/or appropriate 
Resale Account TcamJ. 

3. Push BUilon CIMOC be an alternative loc:al cxchanac telecommunications company for the 1 In ale 
purpose or sell ina 10 tbenuelva. 

Vmioft: ~a. t991 
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C The provision Of MrViccs by !he Company 10 Pllsh 8unon dOH not COIISIIMC I joint unduukin& for the 

1\unlshill& ohny service. 

0. Push Buaoo will be !he ciUIQmcr of record for allseTVitcs pwclwcd from lkiiSouth. Ellc~ as specified 
hero ill, !he Company will take ordcn from, bUiand cxp«t paymcn 1 from Pllsh Bunon for allse<Yiccs. 

£. Pllsh Bunon will be me Compan)"aaln&lc point or contact for all sc<Yiccs purcba.c.'d punuantto th!J 
Apmmt. The Company lball have no ~tact wid! the end user cx'cptlo the extent provided for 
hcrcln. 

F. The Company will ~lilwiiO bill the end user for any savlccs lhat the end user sp«lfies It wishes 10 

re«lve directly lrollllhe Company. 

C. 1bc Com!*Jy maiMalu die ri&JatiO M1Vt dir«<ly any end user wish ill the ~CTVite an• or Pllsb 811non. 
1bc Com!*Jy wW coaciDI .. 10 dinaly llllltct its ownt.clccommunicalloru products and se<Yices 111d in 
doifta 10 may allbllsb lndepcodall rtlldoasbips wilb md users of Pllsb Bu~. 

H. Ncllllcr Pll1)' shall illlcrfcre with the rl&lll of any pmon or cnllty 10 obWn IC<Yicc dlrcC1Iy from the ocher 
Pll1)'. 

I. Cumnttcltpbont numben may normally be ~Intel by lhc md llliCf. However, telephone numben ue 
lhc property of !he Company and ue assllfttd 10 the ICTVicc tumlsbcd. Push Bunon has no property ri&ht 
to tile t.clcpbone number or any ocher call number dcslplllloa woclaltd with K<Yices furnished by the 
Company, and DO ri&httn tbc t0111lnuanco of service throu&h Ill)' p~ttkular central office. 1bc Company 
reserves the rl&bt to clwlae IIICh numbm. or the cm1r1l ofTkc dtsiiJIII]on auoclatcd wilh sucb numbcn, 
or boch. wbcneYer me Com!*Jy dmns h nccr uary to do so In the condiKI or 111 buJincu. 

J . The Comp111y may provide any service or facility for wllkh a charJc is 1101 csl&blishtd hcrc10. u ion& JJ 

it is offered on tbe .- la1IIJ 10 Pllsb Buuoa. 

K. Service Is tumisbcd aubjca 10 lhe condition thai II will n01 be used for any unlawful pwpose. 

t.. Service wUI be diJcontlnutd lr any law enforcement aamcy ldvlus that the acrvicc be ina uacd !1 in 
violation of the law. 

M. The Company can refilM aervke when It bas arounds 10 believe thatiCIVicc will be used In violation of 
the law. 

N. The Com!*JY accepts DO Mpollllbllity 10 any pcnoa for any unlawfuiiCI commintd by Pllsb Bunon or 
ill md lisen u pen of provldiDa scrvicc 10 Puab 81111011 for pwposa of male or ocherwlu . 

0 . The Comp~~~y wUI coopelltllllilly wid! law mfcncmcnt I&CftCI« wllb 111bpocnas and COUll onim for 
auistaDCa wldllhe Company'a CUJtOmm. Law cnforccmCJit aacncy subpoenas and coun ordcn ~I 
md uscra of Puab a- will be dlrac1ed 10 Puab Buuoa. The Company will bill Pllsh Bunon for 
lmpkmaldq any nqunll by law mf- aacn.'iu rqanlina Pllsb Bwon md users. 

P. The charlc:tcristlc &Dd lllctlloda of openlloa of any drculll, facllltla or eq~~lpmmt provlckd by any 
penon or entity ocher than tho Company shall noc: 

I 

1. Interfere wilh or Impair MtVioa over 111y facilities of lhc Company, Ill affiliates, or Ill connectlna 
and coacunina carricn Involved In ill service; 

2. CaiiM dam&&• to lhtlr plant; 
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3. Impair the priVK)' of my communiutioM: Of 

4. Crwe bazatds 10 any employ~ Of lhe public. 

Q. Push Buaon auwnes lho mponsibllity of notifyinalhe Company n&udin& leu lhan Slandard opcntlons 
wilh mptet to services provided by Push Bunon. 

R. FKIIIdn and/or equipmmt utilized by BciiSoulh to provide servlc e to Pwh Button remain lhc property of 
BoUSoucb. 

S. White pace cllrcaory lbdl!p will be provided iD 11«oedanct with rcaulalions SCI fOflh In Section A6 of the 
Gmml Subscriber Service Tarill' llld will be available for resale. 

T. &II South will provide eu~~e~mer retord lnfOfmatlon to Push Bun on provided Push Bunon lw the 

appropriale lAacr(a) of Authorizalion. BciiSouth may provide cuuomcr retOld infOfmltion via one of tbe 
followlna methods: US nWl. fax. or by clcclronlc interl'Kc. BciiSouth will provide customer retold 
lnfMmadon via US mall or ·fax on an Interim bub only. 

1. Push Button aptes to compenli!C BciiSoulh (Of all BciiSouth Incurred expcndiNtesusociated 
with provldinasudl lnfMmation to Push Button. Push Button will adopt and ldhere to the 
BciiSoulh auldcllnn llSOCiated whh CKb melhod of providln& cwtomcr record Information. 

2. All cosu lncwml by BoiiSoulh to develop and Implement operational interfaces shall be recovered 
from Push Button wbo utilize the scrvlca. 

u. Boll South will provide c:cnaln selected mcssaaina scrvlus to Push Bunou fOf resale of meuaaina servia 
wilhout thc wholesalo d~Jcount. 

V. BciiSoutb's IMide Wire Maintenance Plaru may be made available for resale at ratcJ, terms and 
condilioM u SCI forth by BciiSouth and wltboutlhc wholesale discount. 

W. All costs lncwml by BoiiSouth for providlna services 10 Pwh Button that arc no• covered in the 
BctiSoucb wilTs shall be recoveml &om the Push Bunon(s) who utilize !hose services. 

IV. &USoatll'a Pro¥bloe of Se"'lca to Pull htto• 

A. Push Buuon aptes lbat Its l'tSiic of &IISouth services s!WI be u. folloW~: 

1. The l'tSiic oftclccommUilicallons scrvlccs s!WI be limited to uscn and uses conformina to lhc 
clw or scrvll:c rcslricd011.1. 

2. To !he extent Push Button b a telecommunications carrier that servcsanater lhan 5 percent of the 
Natloo'a pmublcribcd KCtSJ lilies. Push Butlon shall nac jointly muUI Its lntetLA TA scrvi«S 
with the tciecommiUilcatlons scrvll:ca pwdwcd ftom BoiiSouth punuant 10 thb A~Jftn~cnl in 
any of the NitS eovered UDder thb AIJftnlmL For the pwposcs of !his subscc:tlon, to jointly 
mltktt mcan.s any ..tvatlscmtnt. mltkctil\a effort or blll~l In wbic:b the tclccommunlcadons 
services purcb&Md from BtUSouth for purpose. of male 10 WSIOI!Im and lntctLA TA services 
olfeml by Push BuiiDO 11'1 Jlldta&ed. tied. bundled. dlscou:nted Of olfemltoaelbcr In any way to 
lhe end user. Sud! olfOfll include, but arc notllmhcd 10, sales rcferraiJ, rcnlc arranacmcnu. sale:s 
aacncles or bill ina l,llftftlmb. This subseaion shall be void and of no effect for a particular ll&tc 
covCfed under this Ap'CCillcnl u of FcbNaty I, I 999 or on lhe date &IISouth Is authorized to 
orrer lnttrLA TA services In lh.lllllle, whichever iJ artlcr. 
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3. Hotcl and Hosphal PBX acrvlce are lbc only telccommunlcatlot;s services available for resale to 

Hoeci/Moecl and Hospiw end wen. m~ctivcly. Similatly. Ac~eu Line Service foe Cu11omer 
Provided Coin Telephones is lbc only local service available for resale to lndc~dent Payphonc 
Provider (IPP) CUSUIIIIm. Shared Tenant Service automcn WI only be sold lbose 
tclccomm~~nlwioaJ. services available ln lbc Company's All Shared Tenant Service Tariff. 

4. Push Button is problbllod liom l'umlsbina bolb flal and mc-.asurcd ra~ scJVicc on lbc same 
buslnus pmnlla to lbe same subscribm (end wen) u stated in A2 oflbc Company's Tariff 
cxccpc for bldalp IICIVke u indlcatcd in lbc applicable JWe wilT SectionAl. 

S. lf~lcpbonc service Is established and ills subscqumtly dC'Imlllned that lbe class of service 
!Uirietloa lw beeD Yi4laled. Pwh Buaon will be notilled and bllllna for that ~ec will be 
immedlascly chanpd to lbe appropriate clus of service. Service chqes for chanaes between 
clus ohcrvlce, bide bUIJna, and lniUCSI as described In Ibis subsection shall apply aslbe 
Company'asole discrcrion. llltemt 11 a rate u set forlb In Section A2 of lbe Oencral Subscriber 
Savlce Tllritf and S«tloo 82 oflbe Private Line Service Tariff for lbc "PPiicablc state, 
compounded dally for lbe number of days ftom lbe bKk bllllna date to and includlna lbc date lb&'t 
Push 8ISIIOCI adUIIly makes lbe payment to lbe Company may be useued. 

6. The Company mervcs lbe riahtto ~riodlcally audit services pwtbued by Push Bu110n to 
establish llllbmdcily of UM. Such audit shall noc occur more lban onc:c ln a calendar year. Push 
Button shall make any 111d all records and data available to lb.e Company or lbc Company's 
auditon on a reasonable bub. The Company shall bear lbe cost of aald audit. 

B. Reaold servlecs Clll onli' bClllled In lbc 111111 m111ncr u ~~ified in the Company's Tariff. Resold 
servi«S are subject to lbc YIIIC tcnns and ~tloas u are s~ilied for such services when fun:!!bed to 
an lndlvidua.l end user oflbe Company In tbr appropriate section oflbc Company's Tariffs. S~iflc wilT 
features, t ,J. a usaae allowlmee ~month, shall noc be a&areaatcd acrou multiple resold urvlces. 
Resold services cannOI be u.Md to qaJ'tllle traiTlc from more than one md llSCt Cllltomer except u 
~I fled In Section All . oflbc Company's Tariff rcCmina to Shated Tenant Service. 

C. Push SultOn m•y resclliiCIVicn only wilbln the s~cllic resale urvicc area u defined In Ill ccnlflc.atc. 

D. Telephone numbers lrllllmined via lilY re10ld servlc:c feature are lntcndcd solely for lbc use or lbe end 
user oflbe fcarure. Resale o(lbls lnfocmltion Is prohibited. 

E. No pa~t, copyriJht, lrldcmn or Olbcr propriewy riaht is licensed, aranted or othcrwhc transferred by 
Ibis Aarccmtnt. Push 8uUon Is suictly problbl~ from any use, lncludlna but noc limited to sales, 
mnctlna or advcnlslnJ. of any BciiSoulb name or tradcn1arlc. 

V. Maloteuoce Cl( Scrvleal 

A. Push Button willlldopt llld lldbm to lbe IW!dardl contalued In lbc applicable lkiiSoulb Work Center 
Interface AJTCC~~~ml reprdiDa maintenance and Installation of u"'lec. 

B. Services resold under the Company'• Tariffl and (adlitln and equipment provided by lbe Company shall 
be maintained by lbc Company. 

c. Push Bul10n or 111 end uurs may nOI rearranac, move, diKonncct, remove or ancmpt to repair any 
facllltlcs owned by lbc CoiiiJ*I)', Olbcr than by conntctlon or cllscocuw:ctlon to any interface means IIICd 
except wilb lbe written COIUCIII of the Company. 
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D. Push Bunon ecupu mponslbllily to nocifY lhe Company of situadons llw arise thll may result in a 

service problan. 

E. Push Bllllon wilt be the Company's sinale point of coni.ICI for all re~ir calls on behalf of Push Bunon 's 
end uscn. The panics aa:rcc to provide one another with IOII·frec coniKI numbers for such purposes. 

f. Push Bunon will coniKI the appnlpriale repair ccnlcn in accordance with procedures established by the 
Company. 

C. For all repair requesta, Push Bunon ecupu responsibility f01 adhcr!na 10 the Company's prescreenina 
auidclines prior 10 rcfmin& the trOUble to the Company. 

H. The Company wUI bill Push Bunon for band! in& aoubles llw are found no1 10 be In the Comp.n)l's 
network pursuant to lis IWidard time and matmal clwJes. The sWidard lime and material chug~ will 
be no mOR than whll BeiiSoulh clwJcs to its retail cus1omen for the same services. 

I. The Company mavcs the ri&hl to contac1 Push Bunon's customen,lf deemed necessary, for 
maintenance pwposn. 

VI. E111blllllmrat ofStrY!el 

A. After receivina «nifacllion u a lout cxchanac company from the appropriate reauiiiOI)' aaency, Push 
Bunon will provide the appropritu Company service center the necessary documenwlon 10 enable the 
Comp.ny to csublbb a m&Jiet ICtolll\1 for Push Bunon. Such documen111ion shall include the 
Appllc11lon ror Muter AcCOIIIIi, ptOOr or auiboriiy lo provide telecommunications services, an Operating 
Company Number ("OCNj w iped by lhe Nllional Exchanae Canicn Association ("NECA ") and a 11x 
cxempcion ccrtlllclle, if appllcable. When necessary deposit requiremenu are mc1, the Comp.ny will 
begin llkin& orders for the rcs~lc of servlu. 

B. Service ordcn witt be in a standard formal deslanaud by the Company. 

C. When nolillwion b received from Push Bunon thai a current cUSIOillcr of lhe Comp.ny will subscribe 10 
Push Button's service, sWidard scrvi" order intervaiJ for the appropriate clasJ of service will apply. 

D. The Company will ooc require end user confonnllion pri01 10 establish in& service for Push 6unon 'send 
user cuJIOnler. Push BllllOD must, however, be able to demonstraU end user authorizllion upon request. 

E. Push Bunon will he lhe tln&lc point or cont1et with the Company for allaubscquenl ordmna Ktlwily 
IWU!t!nalll addlll0111 or cbanacs 10 mold MTVicn exupcllw the Company will accept a request ·dir«<ly 
from lhe end user for coavenlon of !he end USC(II'Irvlcc from Push BllllOD 10 the ~?lllpany or will 
acccpl& req~Ma &om IIIOCbct OU:C Cor coavcnion of the end user's service from Push Bunoo ro the 
other LEC. The Company will nodfY Push Buoon 11w such 1 reque11 hu been procnscd. 

F. tr lhe Company ddmnlna llw an unauthoriud chtnae In local service to Push Bunon hu oc:cwnd, the 
Company will reestablbb service with the appropr.lll IOCII SC1VIcc provider and will wcsa Pu!h Bunon 
u lhc OLEC lnilildaa lhe UDIUiborizcd chanac, the unauthorized chan1e clwJc described In F.C .C. 
T11ifJ'No. I, Sec:doa 13. Approprial.c nonrecwrina charles. u Mt ford! In Seclion A4. of the Ocncral 
Subscn'ber Service Taritr, will lito be usessccllo Push Button. These clwJcs can be adjwud If Push 
Buoon provides wbftctory ptOOf or authorizallon. 

C. In order to safeauard iU Interest, the Company reserves the riahllo secure the ucoun1 with a suitable 
form o( security deposit, unlcu wls(aaory cndlt hu altudy been established. 

Vcnlocl: Dccalloota. 1991 
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1. Such security dtposltlballlalce the form of an irrevocable Letter of Credit or other forms of 

sccurity acccpuble to diC Company. Any such security deposit m•y be held during the 
continuance of the ICfVice IS security for the payment of a:ny and all amounts accruing for the 
service. 

2. If a sccurity deposit Is required, such security deposit sha1l be made prior to the inaugW'Ition of 
service. 

J . Such aecurlty deposit may noc ncccd two months' cstimaud bill in&-

4 . The (tel tblt aiCCIII'ily deposit has been mldc in no way relieves Push Bunon from complying 
with the Cocnpc~y'srcJUialions IS 10 advanc~ payments &Bd the prompl payment of bills on 
prcscnllllon nor does It consdllltc a waiver or modifiCAiion of the regular practices of the 
Cocnpany prollldJna for lbe discontinuance of service for non·pey.ncnt of any sums due the 
Cocnp~~~y. 

S. The C010pany ni:ICfVnthe ri&ht to inCfCISC the security dc,poslt requirements when, in Its sole 
judgment, clmunslances so wamnt and/or arou monthly bill ina has lncrea.scd beyond the level 
inldaUy used to determine the security deposit. 

6. In the event tblt 1'1:511 BultOD defaults on its ICCOUftl, service 10 Push Button will be terminated 
and any M<:Urity deposits held will be applied to its account 

7. In the case of a cash deposit, intcrnt at • rate IS set fonh in the appropriate BciiSouth tariff shall 
be paid to PIWi BuiiOd dutlnj tlil cootlnuanee of lhe seeu rity deposit.. lnttffil on 1 HCUrity 
deposit shaU accrue annually and, if requested. shall be annually c:n:dited to Push Bunon by the 
accnal date. 

VII. Paym~DI ADd 81111111 Arru~tDII 

A. When the !nidal service Is ordered by Push Button, the Company will ntabli.lh an accounts rr:celvable 
master account for Push Button. 

B. The Company ahall bill Push Buaon on a CWTcot basiJ all applicable characs and crcditJ. 

C. Payment of all clwJn wllU be the mpo~~~lbllity of Push Button. Push ButtOD shall make payment to the 
Cocnpany for ailiCIVIces billed. The C010pany is noc mponsiblc for paymcn!J noc received by Push 
Buaon from Push Buaon's !C\ISIDmct, lbc Company will noc bcwmc involved in bill ina c11sputcslhat 
may arise between Pusb a-IDd liS C\ISIOI!Ict. Payments made to the Company IS payment on 
accoUDt wUI be crcclilcd to .n ICCOUOIJ receivable master ICCOWlt 1111d not to an end user's account. 

D. The Cocnpany will render bills each month on Htal:.lished bill cbya for each of Push Button'saccountJ. 

£. The Company will bill Pusb BllltOD. in advance, characs for all suvlc:es to be provided durin& the 
ensuina blllina period CMCJlC clwJcs assoc:lalcd with service usaac. whicb cbaracs will be billed in 
arrears. Cllatlcs will be c:alculalcd on an inc1ividual end user accoounrlcvcl, includlna, If applicable, any 
clw'gcs (or IIJII• «liMP allowances. Bell South will also bill all clwJn, lncludlnl but nOl limited to 
911 and £91 1 chqH, telecommunications relay chqcs, and tranchlse fees., to Push Bunon. 

F. The payment will be clue by lbe r.cxt bill date (l .. c., same date in the (ollowina month IS the bill dare) and 
is payable In Immediately available funds. Paymen1 is considcted 10 have been mldc wben received by 
the Company. 
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I. If the payment d11c dale fall• on a Sunday or on a Holld.ty which Is observed on a Mond.ty, the 

payment due dale sbaU be the flnt non·· Holiday d.ty followlna such Sund.ty or Holiday. If the 
payment due dale falls on a Saturd.ty 01 on a Holid.ty which Is observed on Tuesday, Wed.n.esd.ty. 
Thunday, or Friday, the payment due date shall be the last non·Holid.ty day preceding such 
Saturday or Holiday. I! payment is not received by the payment due date, alate payment pmalty. 
as set forth In l. followlna. shall apply. 

G. Upon proof ofiU cxcmpc ccnlllcadon ltont PIISh B11uon, the IOLIIIIDOIIDI billed 10 l'llsh Bunon will n01 
include any IUn due ftom tlle end UJCr. Push BuiiOCI wlll be solely ~spoMible for the computatEon, 
tncking. reponina and payment of all fedcnl. stm and/or local jurisdiction wu associated with the 
services ~ld to tbe end II$CI'. 

H. As the customer of record, l'llsh BUIIOCI will be ~•ponslble for, and remit to the Company, all chua•• 
applicable 10 Ia ~ld scrvica for emcracncy services (E911 and 911) and Telecommunications :Relay 
Service (TRS) u well as any other chqes of a similar DIIW'e. 

I. If any ponlocl oftbe payment ls re«lvld by the Company al\cr the payment due dale u SCI forth 
preceding. or If any portion or the P')'nlentls neclnd by the Company In fUndi that arc DOl immediately 
available 10 lbc Comp~qy,lhcn a laic paymm1 penal!)' shall be due to 1M (;QI!!~Y· Th~ ~ pt)1!1ent 
penal!)' shall be the ponloo of the payment no1 received by the payment due d.tle times a lace factor. The 
late fiCCor sball be u SCI forth In Section A2 of the General Subscriber Service Tariff and Section 82 of 
the Privtle Line Service Tariff. 

J. Any switched IICCCSJ cbaracs &SJOClaccd with loterexchanac carrier accus to the resold local exchange 
lines will be billed by, and due 10, the Company. No additional charaes are to be uscsscd to Push 
Bunon. 

K. The Company will n01 perform billlo& and collection services for Push Bunon u a mull of the execution 
of this A~ment. All requests for blllln& services should be nf~ to the appropriate entity or 
opcrationalllf'OUp within the Company. 

L. Purluantto 47 CFR Section 51.617, the Company will bill Push BuiiOCI end user common line d w ges 
identlcal iO the end user common line chqes the Company bills iu end uscn. 

IM. In gene.ral, the Company will n01 become Involved In disputes between Push B~tnon and Push Du11.on's 
-.nd UJCf c:ustomen over ~sold scn·tces. If a dispucc does arise that cannot be sen led without !he 
involvtment of the Company, Push Bunon shall contact the desiiJII'Cd Service Center for resolution. 
The Company will make every cffortiO ustsc in the resolution or the dispute and will work with Push 
Button 10 ~lve the matter in u timely 1 manner u possible. Push BUIIOCI may be requited to submit 
documcalllloa 10 substaatlacc the claim. 

Vlll. Dlseoallauucc of Strvlc. 

A. The pro«duns for discontlnuln& service to an, end u•.« an u follows: 

I. Where posaible, the Comp111y wUI deny service to Push Bunon·s end user on behalf of, and 11 the 
request of, Push BUIIOCI. Upon rCJtoratloa of the end UICf's service, nstoral charaes wlllappl)• and 
will be the ruponsiblllty of Push Bunon. 

2. At the tcqiiCSC of Push BuiiOCI, the Company will disco.Mect a Push Bunon end user cuStomer. 

l . All requests b)' PIISh Bu!IOC\ for denial or disconnection of an end UJCr for nonpayment muosc be In 
writina. 
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4. Push 8uaoa will be made solely ruponsible for nolif)'in&lhe end uur .. r lhe propc:>~ 

disconncctloa oflhc service. 

5. The Comp111y will continue 10 process calls made 10 lhe AMoyancc Call Center and will advise 
Push Buaon when Il ls detenniMd !hat annoyance calls arc orlainatcd ftom one of their end user's 
locatJou. Tbc Cocnp111y shall be indcmnlrttd. defended and held hannlcu by Push Button and/or 
lht end user apiDIIuy claim, lou or darna&e arisln& from provldlna thit lnformlllon 10 Push 
Buuoa. lib die rapomlbllil)l of Push Button 10 lake lhe C>OmCtlve ection nctCIIU)I wilh its 
CUSIOIIICrJ wbo ll1lk.e IIMOyinJ calls. Failure 10 do 10 will m ull in lhe Comp.ny's diJconncalna 
lhe CDd IIMt'IICNic:e. 

a. Tbc proc:cdura for dltcootinulnJ scrvkc 10 Push 8uaon an as follow1: 

1. Tbc Cocnpuy mcrva lhe riaJ!tiO JUJptnd or tenninlle JaVIec for noopaymmt or in lhe evmt of 
probibiled, unlawful or Improper usc of lhc f~ellitics or scrvlcc, abuse of the fecilitla, « any 
Olbcr violation Of noncompliance by Push Button oflhc Nics and rt Jlllations of lhe Company's 
Tarifti. 

2. lfpaymtnl of account Is noc rc«lvcd bylhc bill day in lhc month after the oriailul bill day, the 
Comp~ny may provildl wrin.n noclcc 10 Push Buaon,lhll additional applications for service will 
be refilled and lhll•y pend ina otdcn for urvlct will noc be completed If payment Ia noc 
received by lbe n~ day followlna lhe date of lhc notice. If lhc C«npany dou noc refuse 
edditlonal appllcldaal for servlec on the date spcclOcd In lhe noclec, and Push Button's 
noncompliance c:oaclnues. nodllna contalntd httein ibill ptttludt lhe Colllpan~s ril)ltto Rfint 
edditlonal applbtlocs for service wllhout funhcr noclc:e. 

3. lfpaymcat or~ Is noc received.« arranacmmu mack. by the bill day ~nlhe ~«ond 
~month. dleiCCOUIIt will bt consldtred In dtfaull and will bt subject 10 denial« 
cllscormectb!. or bolh. 

4. If Push 8uaon falls 10 comply wllh lhc provisions oflhb Avccmmt. in~ludlll& any pa)'tlltnts 10 
be made by It on tbo clatQ and times btteln apccincd, lhc Company may, on thirl)l days wrintn 
notke 10 lbe penon dcsiiNLcd by Push Button to receive notlcta or noncompliance, di~<:Otllinue 

the provision of exiJtln& services 10 Push Button 11 anytlmclhcrcafter. In the c.uc or 1uch 
diacontini&MCC, all billed chqea, as well as applicable caminlllon c~w&u. shall btcon1e due. If 
lhe Comp~ny does noc dl14:ontlmle the provision of the tcrVIcta Involved on the date r.p«intd in 
tbc thirty d.ayiiiO(icc, llld l'llsh Bunon'1 noncornpliiii'C cotllin11C1. nolhlna conlllntd hm ln shall 
preclude diC Compu)"l riaJII IO dilcontlnuc the provision of the servlcea 10 Push Bunon without 
lilnber nocicc. 

5. If paymcm II DOC received or lmiiiJGIICIIII made for payment by the date alvm In the wnncn 
nodllcCoo, 1'1.11.11 Buaoa's MtVIca will bt dlscoalillucd. Upon discontinuance or service on a 
1'1.11.11 Buaca'a -1111, ..me. 10 Pulb BIIIIOII'I cad usert w!U be denied. The Company will also 
reallblllh ICI'Yb 11 tbt requeat of the cad u.vr or Push Buaon upon payment or lhe approprialc 
COtiDICdoo f• ud IUbjeciiO the ComJII.fl)l'! normal applicadon Pfotcdutn. Push Button Is solely 
mpoosible for nocl('y(IIJ lhc end uaer or the propoMd dluonntctlon ofiM MTVict . 

6. Jfwilhln fiftem days after an cad wa'a urvlce has bcm denied no contact hu been mack In 
nfmMe 10 restorina aervlce,lhe md wa'1 acrvlec will be dbcOMtCicd. 
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lX. Uablllty 

A. The limllity of lbe Comp111y Cor dam&&« wina out of mistakes. omissions, lntciT\Ipdons, preemptions. 
delays mon or defccu in nnsmlu lon, or Callum or defecu in facilities tluniihed by !be Company, 
occurrina In lbc COIII'M or 1\imlshllla wvke or olbcr facilhin and n01 caused by the neallacncc or Push 
Button, or oflbe Company· In falllllato maintain proper standard~. of malntcntnee and ~radon and to 
cxctciH rcuonabk M!pCIYiitlon lllall ill DO cvml ~md 111 M!Q\!111 ~ivlktl! !o !l!t P«>PQniot!f" 
dlaiJeiO Push Buuon for the period of scrvlu durin& whlcb tuch mlltake, omission, lntCIT\Ipclon, 
pteempCion, delay, error or dc(CIQ Ill triNIIIIuion or defect or Callan in facilities occur. The Company 
wll nOI be liable for damqc wina out of mlstakcs, omission, intcrrupdons, preemptions, delays, elTOn 
or dcCccu Ill triNIIIIuioa or odlcr injury, lllclu41na but ooc limited 10 injuries 10 pmoru or propcny from 
voltqcs or curta~IJ lriDSII1ilacd over lbc scrvlu oflbc Company, ( I) caused by customer-provided 
cqulpma~t (except wben • eocnribudna cauM b lbc mall'ullctlonina of • Company·proviOed connect in& 
IITIIIJtmllll, In which tvtnllbe liability oflbc Company ihall not exceed an amount equal to a 
pcoponlonaJ amount oflbc Compllly biUina for the period or scrvkc durin& wblcb such mlstakc, 
omission, intemlpllon, preemption, delay, error, defte1 in tnnsmlu ion or Injury occun), or (2) not 
prevented by customer-provided equipment but which would have been prevented had Comp~~~y· 
provided equipment bccD wed. 

B. The Company sball be indcmniJlcd and saved harmless by Push Burton aaainst any and all claims, 
.C.ions, causes of IC:tlon, damaacs, liabilities, or demands {includina the costs, expenses and rusonablc 
attorneys' fees. on ICCOWitllbercof) of whatever kind or nature thl!l may be made by any lblrd pany u a 
mull oflbc Company's l'llmilhina ofiCf' icc to Push Buuon. 

C. The Company sball be indemnified. defended and held harm leu by Push Buaon andloc lbe end user 
aplnst any claim, lou oc dama&c arbin& from the usc of services offered for ~'<'sale lnvolvlna: 

1. ClalmJ for libel, st.adcr, lnvulon of privacy oc lnfrinacmcnt of copyri&)lt arb in& from Push 
Buuon•s or end usa"s own communlc:atlons. 

2. ClalmJ for patent infrinacment w lna from acts comblnln.a or usin1 Company service~ In 
eoMCCtloo with facilitlcs Of equipment tluniihed by lbe cn4 user et Push Button. 

3. AU olbct claims arislna 0111 of an act or omission of Push Buaon or Its ~d user in lbc cour:t or 
uslna services. 

D. Push Buttoo accepcs mpocuibllity (01' provldina access for main~ :wJIOSCS of any service mold 
under tbe provillolll oftbJs, Tariff. The Company sh&lJ n01 be mpoculblc for any failure on lbc patt or 
Push Bu11011 wilb mpcc110 any end user of Push Buuon. 

X. TnatlD .. t of Proprietary 111d Cot~lldeatlallafonat.tlo• 

A. Bolb parties IJI'OOIIIIt k may be ncccswy 10 provide cacll Olhcr durinalbc term o( Ibis Apument with. 
certain coalldlatlallll£-.doa. llldudlq trade MCnt lnformalioo, laclucllll& but nO! limited 10. technical 
and buaiMa plllll, ttchnlcalln(ormadon, propoaals,spKlllcatlona, clrawlnp , proccdurn, cu.Jtomcr 
ICCOWit d&la llld Wc.lnfonutlon (l!crelnaftcr collectively refcmd 10 u "lnfonnallon''). Bolb parlin 
•arec that alllnformatlon lballeilbcr be In writln& or Olhcr l&nJiblc format and clearly marked wllb • 
coafldcmlal, priVIIC or proprietary lcJCIId. or, wbca lbc ln.formatioa is communicated orally, lt sballabo 
be communie&lcd 1111t the lr.f<nnallon is confidential, priws. or pnlpridaty. The Information will be 
~ 10 tbe OWD« wltbla a -"1• tJmc. Bolb panla -aree that lbc lnformatloo w U not be 
copied or I'IJWoduced In any rorm. Bolb patties qrn 10 receive audllnformatlon and n01 disclose auch 
lnrorm•lcML Bod! plltia.,.. 10 procea lbe lnformatlon received from dlstributlon, di.Kiosure or 
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diJscmllwlon 10 lA )'ODe uccpc employ- of lhc plltics with allftd 10 know such Information and 
which employees..,._ 10 be bound by lhc tmns of this Section. 8ocb pat11e1 w1ll usc th~ wn~ standard 
of c.vc 10 ptOCCct lllformallon rcc:tivcd u lhcy would UM to procect their own confi~ntial and 
propricwy lllfonnatloa. 

B. NocwilhsWldill&lbc f-aollla. both paniu qtce that there will be no obllp~ion to procect any portion 
of the lnfonnallon thalli ellhcr: I) made publicly available by !be owner oflhc Information or lawfully 
disc:loscd by a noapany 10 Ibis Apum~nt: 2) lawflllly obtained lirom any 1011tte other than the owner of 
the lllfonnatloa; or 3) pmtlously known 10 lhc RCCivlna pu1y wi'dlout an obllaatlon 10 keep It 
contldcadaL 

XL Raol•lloa of Dbpet.e 

Exccpl u ocbcrwiJe liMed Ia lb'J A,_r. the partia ape diM if Ill)' dlspW arisn u 10 the 
lntetpnWion of MY provisloo of dill A~ or u 10 lhc proper implcmcniMlon of this Apument, ~ithu Pany 

may~ the Coaulllsaloa for a rnoludoo of !be dbputc. However, each party mnvcs any n&hiS It may have 10 
seck judicial review or lillY rulifta made by the Commission concern ina this ApumcnL 

XII. U111lbltloa or UN 

The patties •I'H thallhls Aarecmcntlhall noc be prorrcrcd by either party in another jurisdiction u 
evidence of any conccssloll or u a waiver of any potllion taken by the oth~r party ill thai jurisdiction or for any 
other pwpose. 

XIII. Walnn 

A failure or delay of cidler "-1y 10 enforce any or the provisions !Mmlf,IO cxerclsc MY opclon which is 
hmin provided. ot 10 rcquin ~ of111yoftbc provislonsbcmlhhall in no way be consuucd 10 be a waiver 
of such provisions ot CJFCiolls, aDd IKh Piny, norwlthtundlna IUCb rallurc, lhall have the ri&ht thcrtaAn 10 iruist upon 
the spccillc pu(armiiiCC of eny aDd all or tbc provisions of Ibis AarcanmL 

XIV. Goveralaa Law 

This Apetma~~lhall be JOVcmed by, and consuvcd and cnfllf«d in accordance with, the laws of the Swc 
of Gcoraia. without rcprd 10 Ita conflict or laws principia. 

XV. Ana's Lnidt Neptlatlou 

This Aammcnt wu exec~dad after -·•lalath MJotiations ~a lhc undcnlpcd panics and rcfl«u 
th~ conciiiSion of the ~ tbat dlb Aar- b in tbc best illU'miJ of all putlcs. 
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XVI. NoUcn 

A. Every notice, conscn1, approval, or ochct communications nquirccl or contemplated by th!• AJ~tcment 
ahall bt In writlna and aball bt dellvmd In pcnoo or alven by potllae prepaid mall, lddrm to: 

BciiSouth Teleeocnmunlcallona, Inc. 

CLEC Account Tam 
J$3$ Colonn8dc i'lltway 
RoomEAEI 
Binnln&ham, AL 3$2.43 

Push Bunon Paalna .t Communications. Inc. 

Lawrmcc HaDslno 
211$ Windsor Sprina Road. Suite 12 
Auaum. OA 30904 
(706) $60-0400 f u (706) $6(). 211 1 

or at sum ochct lddmlalbe lnlalded recipient ~Y shall have duiiJIIICd by wrinen nollce 10 th• nchcr 
pany • 

. 8. Where specifiCally requited. nollcn shall be by ccrtilled « rraistcftd nuil. Unless Olbcrwisc provided in 
this All ccmcnt, notice by mall aball bt efrcctlvc on the date it is officially recorded u delivered by renun 
rccclpl « equlvalcnl, and In the lbtcncc of IUCh record of delivery, it shall be presumed to have be~ 
dellvmd the flftb day, or next buJlncu clay allcr the nJ\h day, allcr It wu deposited in the maiiJ. 

XVII. ADitDdiDtDII 

This Avecmcnt may be amended at any time upon wrinen avccmem or both paniu . 

This Apumc~~t scu (onh tbc mdn undcrslandina and supawdes pri« IJI'"menu betw"n the pv1ics 
rclatlni 10 tbc subject IDIIIa' COGWned hcnln and mcracs all prior discUJSions between tbcrn, and neither pany wll 
be bound by any dcflnidoo. eon41tloo, provision, rcpmmtation, warnnry, covenant or promise other than u 
cxprc:JJiy siatcd in this Avecment or u Is contcmporancowly or subsequently set fonh In writina and cxm~:ted by 1 

duly authorized officer« Rpi'CSCIIwive of the pany ID be bound thereby. 

BY: BY: 

NAME: ld•tt•rt Hepahm 

Priated N••• 

TITLE: D&asua.: TITLE: Pmk'ca t/C£0 

DATE: t(t/q~ DATE: a.-. .)- Cf~ 
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EXHIBIT A 

APPLICABLE DISCOUNTS 

• 
The telecommunications KtVIcCJ available for purchuc by Push Bunon for the purposes of reulc to Push 

Bunon end uscn Wll be available 11 the follow ina discount off of the retail nte. 

D!SCQUNT• 

SLUE RESIDENCE BLt'iltiESS 
ALABAMA 1'7% I,-.-~. 

FLORIDA 21.83% 16.81Yo 
OEOROIA 20.3% 17.Wo 

KENnJCKY' 16.79% IS.54% 
LOUISIANA 20.'72% 20.72% 
MlSSISSIPPil IS.7S% IS.7S% 

NORTH CAROLJNA 21.S% 17.6% 
SOUTH CAROLINA 14.1% 14.1"· 

TENNESSEE•• 16~~ 16% 

• In the cue of a cross bound.vv lltua'tlon. the cfucount which applies Is the discount applicable to the location of 
the end user's eenll'll office. 

• • In TeMessee, if ALEC provides Ill own operatOI servicu and dlrcctOf}lacrvlm. the discount shall be 21.S6Yo. 
ALEC must provide wrinen nodflcallon to Bell South within 30 days prior to providing its own operator services 
and directory KtVices to quality for the hl&her discount rate of 21.S6%. 

OPERATIONAL SJJPPORT symMS lOSS) RATES 

E!cmnt AI. n. .GA .Kl:: LA 
Interactive Onlcrin& and Trouble sso.oo sso.oo $50.00 sso.oo sso.oo 
Maint, Estab, per user 
Interactive Orderin& and Trouble $100.00 $100.00 $100.00 $100.00 $100.00 
Maint, Estab, per u.er, NllC 
OSS Cbar&e per elec~roclic order $10.10 $10.10 $10.10 $10.10 S9 16 
SurcbarJe for manually plal:cd orden $22.00 $22.00 $22.00 $22.00 $18.14 

MS tie sc m 
Interactive Orderin& and Trouble sso.oo sso.oo $50.00 sso.oo 
Maint, Estab, per user 
Interactive Orderin& and Trouble $100.00 $100.00 $100.00 $100.00 
Maint, Estab, per user, NllC 
OSS CJwac per elcelronlc order $10.10 $10.10 $10.10 $10.10 
Surcharae for manually placed orden $.22.00 $22.00 $12.00 $22.00 
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EXHIBITB 

Paae I or 2 

,I Type of AL fL (iA ICY LA 
Servin Rcalc7 OIJaMIIII7 ~? DIJcowlr? llaalc? DIJcowlr? Rcs&lc? OiJeOwu? R.Wc7 Disc OWl!? 

I Grandfalhcml Setvlca Yes Yes Yes Yes Ya Yes Yes Ya Ye• Yts 

2 CooiiiiC1 Savlec: .. · II Nou9 Nou9 Yes Yt1 Yes No v .. No NoteS Note $ 

3 Promoilons • > 90 O.w Yet Vet Yes Yes V,; Vci Vti Vtt Vti Ytt 
4 Promotions • < 90 O.ys Yes No v .. No Yn No No No Yes No 

' Lifeline/Link U11 Setvlca Yes Ya Yes YtS Yn Yet No No Yc:J Yu 

6 9111E911 ScrvicatS..-101 Yes Yes Yes Ya Yes Yes Yes Ya No No 

7 Nil Savlcct (Sec Noc.c 10) Yes Yes Yes Yes Yes Yt1 No No No No 

8 Ad Wild!- (See Noc.c I) Ya No Yes No Yes No Yes No Yes No 

9 McmorYCall• Y,a No Yes No Yes No Ya No Yes ~~ ... 
10 Mobile Savlca y;c:s No Yes No Ya No Ya No Yes No 
II Federal SuMcrib<r Line Olontcs Yes No Yes No Yn No Yes No Yes No 

12 Non·Rccwrlna Olontcs Yes YtS YtS YtS Yes Ya Ya Yes Yes Ya 

Type of MS NC sc TN 
Savleo Rtsak7 Dlseout~l'l Rcs&lc? DISCOW!r? Resale? DiJcount? Reule? OIKOUnt? 

I Grandfasbctcd Services Yes Ya Yc:s Yes Yes Ya Yts Yes 

2 Contnt1 Strvlcc Amnacmenll NoccS NoteS Note6 Notc6 Yes No Ya Ya 

3 Promotions • > 90 Deys Ya Yes Yes Yes Yes Yu Yu Note l 
4 Prornotlons • < 90 Deys Yes No No No Yes No No No 

s LifclinciUnlc U11 Savlccs Yc• Yc:s Ya Yu Yes Ya Yes Nott 4 

6 911 /E911 Strvlca IScc Now 101 Ya Yu Yes Yu Yes Yes Yes Ya 
[ 7 Nil Scrvlca_(Scc Note 101 No No No No Yes Yes Yes Yes 

8 Ad Walch"' (See Not.c I) Ya No Yes No Yes No :res 
9 M· I. Ya No Ya No Yes No Ya 
10 Mobile Savlccs Ya No Yes No Ycs No Yes 
II Fcdaal Subscriber Line Charles Ya No Yes No Yes No Yes 
12 Non·Recunina Charac:s Ya Yes Yes Yes Ycs Yes Yes 

Appllcab~ Nom: 

I Graadfatlotred ..,leoa can be mold oaly to cxisdna sublcribers of the &randfalhcm!Ktvltc. 
2 Wberc available for ruaJc. pr9•odoao will be made available only to end ...., 'WIIo ,.ould have qualified for 

the promodoft had It been provided by BciJSoucb dlrcc1ly. 

No 
No 
No __ 

No 
No 

l '" TCN1C$1CC, Joaa-4Cn11 pro..a.u (otrercd for- !han nlncly (90) d.ys) ,..., be obl&ined a1 one of the fo llowina rues: 
(a) the Jw.cd tariff"*' las the wholcs&lc diJCOIIIIt; 
(b) the promotionAl'* (tha promolion&l rue otrcml by BciiSouth v 111 - be ditcOUntcd fUn/In by the wllolcs&lc dh~ount ra~c) 

4 UftlluiUak Up aervlccs may be oft'Cnd oaly 10 &hose JU!dcribm w!;o meet tile: criteria thai BciiSouth NncnUy applleJ teo •ubJCribcrs 
of these services. Ill Tco.oauc, Pllsb a-lhall purdluc BciiSoulh'o MCS$11• R.lle Service at the JUicd !&riff rate. less the wllolcs&lc 
dbcount. Pllsb BUIIOO muotl'unbcr ~~ 1111 wholculc MCS$11C Rate ScrvlcCJIO LifeLine a.-..m with a dl5COUftt which Is no leu 
than the minimum dlocoutrt dial BciiSoulh now provides. Pllsb Buaon is lftl)OIIIlblc lor =ovcrina tile: SubJcribcr Line ClwJc Crom the 
Nadonal Exchaftp Carricn AuociM!ocl iatcniiiCIOIJ ICIIJcmml pool jUII u JklLSoulh docsloday. The maximum role thai 
Pwh Bu11011 may chatp Cor U!cLIIIc Scrvleo lhall be cappt<lat the na1 retail r&IC otrcrcd by BciiSoutb. 

S In Louisiana and Mlosisslppl. all Coacract Servleo ArrlllfMIII enlet"Cd into by BciiSoutb or ~em~iMUna al\ct tb< clfmive cUte of the 
Commb.sion Onlc:r will be subject 10 raalc widloullhc 10'holaAic dliCCoWIL All CSAJ which arc In place u of lhc etr<etlvc dote of the 
Commlssloa O<dcr wiU noc be t lillblc for ruaJc. 

Vcnloft ~a. 1997 , ..... 



• • 
EXUlBJTB 

Pact l ofl 

6 In Non.b c.tollu. C .. trac1Sonlet Arruae-aco CDimd inlo by 8diSo.llh bcf~n 4115/97, illall bt subject to ta&Jc aa no 

d'-1. wllllc BciiSouclt CSM alla'Cd into alief IIIII dllc illall bt subjed to ruak .. 1111 lilt cfttCOUnL 

7 s-0( 8c11Soulll'l ~ q ..... g !qlj iC~ JCMca aft ll(j( tvaiJtblc in cc:nain untnJ OfT'OCCI and III'US 

I AdWIIIdiiNIJ llllft'td u BciiSoulb• AIN Vinlaal Nlllllbcr Call Drlail Sctvlet 

9 In Alablml, CNtnct Sonlet Arre• .. •••ll cnlcml lnto prior to 216191 aft 1101 IYallablc for ta&lc. CSAJ cntcml lnlo bt!*ccn 

l/6197IIICI Slll/97 aft avollablc (Ot raalc wllhoul a clltcOUAIIO lilt same dlcrll t:o whom tbc CSA b applkabk. CSAJ cntctcd 

Into ctfccdve S/1._., and illcf an avollllble for male with a diSCOW!lto lilt aamc client to whom tbc CSA IJ applicable 

10 EJCduslocu for Nllltll/UIIarc also ~lcablc to cqulpmcnlwoclaltd whh tile JctVI« 

Vrn.looL Ora-. I, 1991 , .. ., 
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