
Supra T e l e c o m m u n i c a t i o n s  & Informa m Sye 

FPSC D o c k e t  N o .  980119-TP 

OR 1 6 I NAL 
ATTACHMENT C 

ems, Inc. 

Two Redacted Copies of E x h i b i t s  OAR-4, OAR-5, OAR-7, AND OAR-8 

March 25, 1998 

4cK - 
AFA - 
APP d 
CAF - 
CMU - 
CTR - 
EAG - 
LEG - 
LIN - 
9PC - 
RCH - 
WAS - 
?TH - 3Ec -c- 



Previous Charges 
Amount of Last Bill 
Less Payments 

Balance - Thank You fo r  Your Payments 

Currents Charges 

BellSouth 
Monthly Service Charges 
Other Charges and Credits 
Itemized calls 
Local Usage 
Taxes 

Amount 
0.00 
0.00 
0.00 

37.01 
32.81 
0.00 
0.74 
4.19 

Total Current Charges for  BellSouth Companies 

L e s s  10% Discount from SUPRA TXLECOM 

74.75 

-. . 7.48 

Total Current Charges Due Before Sep 24 
67.28 

BILL DATE 25-Feb-98 

ACCT: I 

TOTAL AMOUNT DUE 

AMOUNT ENCLOSED: 
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Re: 

Phone: (305) 443 - 3710 
Far: (305) 443 - I078 
P.O. Box 1441221 

WWW & E m h :  

.>  
* Coral Gables, FL 33134-4122 

c: 

wwwsu#ratelecoms.com 
sales@suprateIecoms.com Supra Telecom & Information Systems, Inc. 

FAX 

3 

Y 
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JNTS SECOND BILL 
LEPHONE NO. INO. ITE iLEPHONE 
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ACCOUNTS SECOND BILL 
lTELEPHONE NO. (NO. 
I I 

I I I I I 

7 I ! 

(TELEPHONE NO. 
I 

I I I 

I I I I 

I 

I I I I 
I I I I 

I I I I I 
I I I I 

I I I I I 
I 
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2620 SW 2p Avenue 
Miami, FL 33133-3001 
Phone: (305) 443-3710 
F A X  (305)441-9318 
www.stis.com 

STIS 
Supra Telecom &Information Systems, Inc. 

SUPRA ORDER TRACKING AND INOUIRY FORM 

CUSTOMER NAME: 

PHONE NUMBER DATE: /.A -29 - 97 

CUSTOMER SERVICE REP: 
’ 0  d 

RESPONSE TO CUSTOMERS REQUEST A / ,&%uA Z A /  
/?r >A, a ,&&Ya. & C C / ( X - h f l  

DATE: /2 -;7?y- 577 TIME: 

BELLSOUTH REP. HANDLING REQUEST: 

EXPECTED DUE DATE: /-?3-9P 
DUE DATE FOR BELLSOUTH CUSTOMER : /- 3-- 46 

ACTUAL DUE DATE: /- 9P 
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2620 sw 2 F  Avenue 
Miami, FL 33133-3001 
Phone: (305) 443-3710 
FAX: (305)441-9318 
www.stis.com 

STIS 
Sirpra Telecom & Infonnntion Systems, Inc. 

SUPRA ORDER TRACKING AND INOUIRY FORM 

CUSTOMER NAME: 

DATE: /a-3c -97 TIME: 

CLARIFICATION STATUS (REASON): LSR di9-l 7 9 A  L?c?A. 
/ I  /I 

,LAW& &3&2 P h .  
i 

SUPPLEMENTAL REQUEST DATE: /2 -.3f7 - qy 
kwAa/7cLc , U d  BELLSOUTH REP. HANDLING REQUEST 

EXPECTED DUE DATE: 

DUE DATE FOR BELLSOUTH CUSTOMER : 

ACTUAL DUE DATE: 

1- d - 9J' 
A? -3) -q7 

j -  //u -9F 

CONFIDENTIAL 



2620 SW 27' Avenue 
Miami, FL 33133-3001 
Phone: (305) 443-3710 
FAX: (305)441-9318 
www.sIis.com - ' Supra Telecom E. Information Systems, Inc. 

Exhibit I OAR- 



2620 SW 27" Avenue 
Miami, FL 33133-3001 
Phone: (305)443-3710 
FAX: (305)441-9318 
www.stis.com 

STIS 
Supra Telecom & Informution Systems, Inc. 

SUPRA ORDER TRACKING AND INQUIRY FORM 

CUSTOMER NAME: 

PHONE NUMBER: DATE: /a  -30 - 97 

TYPE OF REQUEST 

DATE: /2- 30- v 7  TIME: 

EXPECTED DUE DATE: 

DUE DATE FOR BELLSOUTH CUSTOMER : 
I - a - w  

A? - 3/ - 9.7 

ACTUAL DUE DATE: i -  //a - 7P 

SUPRA . .  . . .  , . . . page 5 of 13 
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2620 SW 2 f  Avenue 
Miami, FL 33133-3001 
Phone: (305)443-3710 
FAX: (305)441-9318 
www.stis.com 

STIS 
Supra Telecom C Information Systems, Inc. 

.. SUPRA 
.. .. 
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2620 SW 2p Avenue 
Miami, FL 33133-3001 
Phone: (305) 443-3710 

www.rtir.com 
F A X  (305)441-9318 

STIS 
Sirpra Telecom & Information Systems, Inc. 

SUPRA ORDER TRACKING AND INOUIRY FORM 

CUSTOMER NAME: 

PHONE NUMBER. - DATE: Q/- 5- 

CUSTOMER SERVICE REP: .aT % / N A J  

DATE: / -5aJ TIME: 

z CLARIFICATION STATUS (REASON): 

SUPPLEMENTAL REQUEST DATE: 

BELLSOUTH REP. HANDLING REQUEST: k??L&4- pl. L 2 . /  

EXPECTED DUE DATE: 

DUE DATE FOR BELLSOUTH CUSTOMER : 
/’- i o  - 9p 

/- /o- G ! !  

/- /&- 98 ACTUAL DUE DATE: 

/-/& - 937 COMPLETION DATE: 

SUPRA 
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2620 SW 2-p Avenue 
Miami, FL 33133-3001 
Phone: (305) 443-3710 
F A X  (305)441-9318 
w . s I i s . c o m  

STIS 
Strpra Telecom & Infomintion Systems, Inc. 

. . SUPRA ". ! i ,- .'' .' ' ' 
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2620 SW 21' Avenue 
Miami, FL 33133-3001 
Phonr (305) 443-3710 
FAX: (305)441-9318 
www.stis.com 

STIS 
Sifpra Telecom & Information Systems, Inc. 

SUPRA ORDER TRAC KING AND INOUIRY FORM 

CUSTOMER NAME: 

PHONE NUMBER. 

TYPE OF REQUEST: 

DESCRIPTION OF CUSTOMERS REQUEST 

CUSTOMER SERVICE R E P  

" 
RESPONSE TO CUSTOMERS REQUEST 

DATE: TIME: 

CLARIFICATION STATUS (REASON): 
I 

& & 4 / d  & ?  Po 4 w .  
SUPPLEMENTAL REQUEST DATE: 

BELLSOUTH REP. HANDLING REQUEST: 

EXPECTED DUE DATE: 

DUE DATE FOR BELLSOUTH CUSTOMER : 

ACTUAL DUE DATE: 

COMPLETION DATE: 

" 
. .  . SUPRA , ..j 
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2620 SW 27" Avenue 
Miami, FL 33133-3001 
Phone: (305) 443-3710 
FAX: (305)441-9318 
www.stis.com 

STIS 
Supra Tekcom G Information Systems, I ~ c .  

.~ . 
,. , . SUPRA 
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B e l l S o u t h  T e l e c o m m u n i c a t i o n s  C l a r i f i c a t l o n  R e q u e s t  

OATE 1 2 / 1 6 / 9 7  

Fax t o  name: J u d i t h  p e r e z  

Fax t o  number:  305-qY1-9318 

F r o m  Name: S t e p h a n i e  h u r t  

C o n t a c t  Number: 800-773-4967 

RE: CLEC 7011,  PON STIBT0017,  LON 262216 

C l a r i f i c a t i o n  r e q u e s t e d  dua  t o  e r r o r  i n  t h e  f o l l o w i n g :  
usoc 

Commen t s:  
I - s f w e 9  is n o t  s r e s a l e  i t e m  

THIS I S  A FOLLOW UP COPY - NOT THE O R I G I N A L  

A S u p p l e m e n t a l  LSR c o n t a i n i n g  t h e  o r i g i n a l  PON w i t h  an  
i n c r e m e n t e d  v e r s i o n  number i s  r e q u i r e d  t o  r e s o l v e  t h i s  C l a r i f i c a t i o n .  

RETURN T H I S  FORM WITH THE SUPPLEMENTAL LSR. 

B e l l S o u t h  c a n  n o t  p r o c e s s  t h i s  PON w i t h o u t  a S u p p l e m e n t a l  LSR. 

SUPRA ~~~ 
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BellSouth Telecommunications, Inc. 
LCSC 

To: judith pesez 

Company: 70 1 1 

Fax: 305-44 1-93 18 

From: Stephanie hurt 

Voice: 800-773-4967 

Fax: 888-704-9368 

Subject: Clarification on PON STIBT0017 (LON 262216 SC: Y.4XQB7Q) 

Memo: The attached fax requesting clarification 
was sent at least ten working days 
prior to today, and has still not been 
resolved. This PON will be cancelled. 
Please submit a new LSR with a new PON if 
you want BellSouth to process this request. 

Date: 01/01/98 Time: 05:43 AM CST 
SUPRA 
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TIS \- * 
pra Telecom & Information Systems, Inc. 

8 
Far: (305) at. 107x 

Coral Cables. FI. 33134-4122 

WWW & Emoil: 
www.supralclecomr.com 
sales~supratelecoma.com 

r.0. Hox 14ii221 . 

LETTER OF AUTHORIZATION 

Date: 

To: BellSouth Local Carrier Services Center 

The undersigned appoints Supra Telecommunications as agent for the provision of all local telephone 
bills. BellSouth is hereby authorized to deal directly with Supra. Telecommunications and provide the 
customer service records. 

BellSouth Customer. L'Q4Jd 

Additional numbersninesnocations: 

Authorized Customer Signature: 
. 

When completed, please fax to 305-4k3-107d. 
1 

tb- 
Supra Telecommunications Salesperson 

fkL.3....-y- 
677 67457'a/7 -- 

I 

SUPRA 
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SE EWE Hw: 00001 P I C  MDS/DIXOH(ECTS REPORT 
PR%ED DN: @1/23/90 BELLSOUTH 

**.* LOCAL SERVICE PRDVIDER ILSP): 7011 

TRAU STAT STAT TEL HIW CODE TEL M Hw CUST JUR PUB SR SD DEP BILLinG W E  

- 
ORD B I L L I N 6  CVST VORYING TER NON .. 

CDDE I N D  IND NEWOLD W O  NEWOLD W O  DATE N P E  IND IM I N D  IND IM AND ADDRESS 

.. 42 0 2  CJJi-Yd 900115 )’ E 0s/20/97 
‘.. 

FORM HP-1952 
PAGE 0001 

EC 
ORDER 
M)(BER 

CQF84FJ8 

I C  IC 
REFERENCE TRANS- 

MXlBER STATUS 

0105 
0288 PIC: 0222 

- 
m - 4 0  02 CROGLNYS 0105 

PIC: 0222 0222 

40 02 
- 11 

.... i I 900117 R E 0105 CROGLNY5 
PIC: 0222 

OIOS 0 3 B  CQ92w263 
PIC: 0 2 0  

CPB5NF62 0105 0333 
PIC: 0288 

- 
4 2  02 3 W A .  980117 R’  E 

4 2  02 - 
40 02 - 

980119 B J E 09f ‘?/?;I 

9w.4 
0105 0288 CQ9RDOO8A 

PIC: 0288 

4 2  02 
s 

C97PGK76 0105 
OC55 PIC: 0288 --_ . 

J -  
i 

I 
i 

. I  
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SE ENCE W: 00001 
PR%TED ON: 01/23/96 t 

*I** LOCAL SERVICE PROVIDER (LSP):'7011 

PIC MDSmISCMWECTS REPORT 
BELLY)(ITH 

ORD BILLIN6 CUST MRKlW TER KIN 

42 02 g*pJ. 980119 B I/ E 07/:2/3'; 

TRAM STAT STAT TEL W CODE TEL NUM M CUST .NU PUB SR SD DEP BILLIHC W E  
CODE I W  I M  NEY/OLD DATE TYPE I W  I W  I W  IW I N D  UU) ADDRESS 

42 

42 

42 02 

42 

42 

Y -68 E 

EC 
ORDER 
NUMER 

CQ704HL2 

CP3QKJ13 

COBB86H7 

CQ2YP6H6 

CQWD09 

CW8HWIO 

CQ9PlK15 

FOUH np-1952 
PAGE 0002 

I C  
REFERENCE 

NWBER 

PIC: 0280 

PIC: 0288 

PIC: 0288 

PIC: 0288 

PIC: 0288 

L 

PIC: 0288 

PIC: 0288 

IC 
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S T A M  

0105 
0555 

0105 0555 

0105 --.- 

0 555 0105 
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P IC  ADDWDIYONHECTS R E W R l  
BELLSWTM E MDI: 00001 

@ ::w ED Ow: 01/23/98 

..** LOUL SERVICE PRDYIDER (LSP): 7011 
)(ow 

QltT  .NU PUB SR SD DEP BILLING M w ORD BILLING CUST WRKING TLR 
TRM STAT STAT TEL NLW CDDE TEL NLW )u( 
CODE M IND NEW/OLO W O  NEWCUD. I U D  DATE TYPE IUD IN0 IND IND IND AND ADDRESS 

42 02 ,-A 980116 B E 12/27/97 
w 

1 1 1 ~ 1 / 9 ?  42 02 \ 980116 B E - b 
! - i 9 ~ 3 0 1 1 6 ~ 3  E 

K i  
* 42  02 EmL<.J'.rnl 

FORM HP-3952 
PAGE 0003 

- 
m 
I a 
6 
0 n,- 

c 
m 

0555 CQ52WP97 
PIC: 02- 

CQBB8Q33 PIC: 0 2 M  0105 

4 
3 
0 
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m m  

"10 
07. 

N 0105 0555 CQSOX6K9 
PIC: 0288 

O l o 5  0555 . CQ7FPFX7 
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4 

CQ6CRU.37 0105 
0 555 . PIC: 0 2 M  



S€ E K E  MWl: 00001 P I C  ADDS/DISCONNECTS REWRT 
PR%ED OM: 01/23/98 BELLSOUTH 

MU. LOCAL SERVICE PROVIDER (LSP): 7 e l l  

7 OR0 B I L L I W  CVST MJRKINC TER wow rull STAT STAT rEL M WOE TEL M WUI a s 7  .nJR PVIl SR so DEP B I L L I W  M 
CODE IND I N D  WEWOLD WO NEU/ouL. WO DATE TYPE IWD IN0 I W  IN0 IND AND ADDRESS 

42 02 3u W A  17/27/37 

I t  
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.- 
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EC 
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FORM NP-1952 
PA6E 0004 

I C  I C  
REFERENCE TIIUIS- 

HWBER STATUS 

PIC: 0286 0288 

0105 &?& 
PIC: 0288 

0105 I! 
PIC: 0288 

.. 



11- 

W E  M: 00001 PIC *DIK/DIKOIIECTS REPORT 
%ED Ow: 01/23/98 BELLSOVTH 

**** LDCAL SERVICE PROVIDER (LSP): 7 0 1 1  

ORD BILLING CUST WORKING TER Now 
T U N  STAT STAT TEL M CODE TEL M M CUST JUR PUB SR SO DEP BILLING WME 
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PIC AIID~~DISCONNECTS REPORT 
BELLSCUTH 

NCE Mnl: 0 0 0 0 1  
" ::%ED Ow: 01/23/98 
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h. SE E K E  Hm: 00001 
P R K E D  Ow: 01/23/98 

**** LDCAL SERVICE PRDWDER ILSP): 7011 

P I C  ADDS/DISCOEHECTS REPORT 
BELLSOUTH 
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SEWENCE M: 00001 PIC ADDS/DIXOWNECTS REPORT ’ PRINTED Ow: 01/23/98 BELLSCiJTH 
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PIC ADDWDIYOMECTS REPORT 
BELLSWTH 

- SEWENCE Nu(: 01001 
PRINTED ON: 01/23/98 

=nam LOCAL SERVICE PROVIDER ILSP): n i l  
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To Whom It May Concern: 

I wish to report my frustration with getting my telephone 
line installed in my place of residence. On February 4. 
1998, I called Supra Telecoms to have a telephone line 
installed in my home. I needed the' telephone tight away 
because I have children at home and I need to check on 
them while 1 am at work. Because of my urgent need, I 
requested that my order be mpcclited. The Supra 
Customer Service Rep told me ahe would do hn best to get 
my Iinc installed as doon as posaiblc. I called the next day 
and inquired about the status of my order and I wad told 
that the BellSouth center that processes the orders for 
Supra had not yet started my order1 I called rhe next day 
and was informed of the dame thing. Finally after two 
weeks of aggravation, BellSouth instatled my phone for 
Supra. 
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