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Aorida Public Service CommiJslon 
Division of Adminlstr11tioo 

DEPOSrT 
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DATE 

MAR 2 71999 

2.S40 Shumard Oak Blvd. 
Gun1er Bldg. 
Tallahassee, Florida 32399.()8S0 

Re: Telecom Resources, Inc. 

Dear Sir/Midam: 

Enclosed please ftod ooe original and twelve (12) copies of Telecom Resources. Inc.'s 

Applicadon for Aulhorl!y 10 Provide ln!ere.xcbange Telcr.ommunjcations Service Within the State 

of Florida, along with an original and twelve (12) copies of Telecom Resources. Inc.'s proposed 

tariff. 

Telecom Resources, Inc. bas sufficient financial capabilily 1.0 provide lhe reque11ed 

service in lbe S111e of Florida aod bas sufficieru ftn&DCial capability 10 matnl.ain lbe requested 

service and 10 meet Its lease or ownership obligations. In support of Telecom Resources. Inc. 's 

stated fiJIIUICial capability, attached 10 its application is a copy of the Company's FiiWlCl:d 

Statements for lbe year coded December 31. 1997 and Its audiled financial statements for the 

year ended Decc:mbcr 31, 1996. Aa a swilchlen te$t.llt:r, Telecom Resources. Inc. does nom 
intend to make a capl!al investment to provide service in lbe Sute of Florida, however. Telecom 

Resources. lrx. intends 10 fund the provision of service through intemally generated cash now. 

and to lbe exlent oc:cessary, from cub contribud.ons from its principals. Telecom Resources. 

Inc. a.lso bas lbe ability to borrow f'uods, if required, based upon Its fiJIIUICial capabilities. 

I also bavc erxlosed a cbcck in lbe amount of $2SO.OO payable 10 the Florida Public 

Service Commission 10 cover the cost of ftling lbese documenu. 
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Tclepbooc: (nO) 232·9200 
Facsimile: (nO) 232-9208 

DATE 

MAR 2 71999 

Enclosed please fmd one original and mwelve (12) copies of Telecom Resources, Inc.'s 

Application for Authority to Provide lnterexchange Telecommunications Service Within lbe State 

of Florida, along with an original and twelve ( 12) copies of Telecom Resources. Inc. 's proposed 

tariff. 

Telecom Resources, lnc. bas sufficient financial capability to provide the requested 

service in the State of Florida and bas sufficient financial capability to mainWn the requested 

service and to me1:t its lease or ownership obligations. In support of Telecom Resources. Inc. 's 
stated financial capability, attached to its application is a copy of the Company's Financial 

Statements for the year ended December 31, 1997 and its audited fmancial statements for the 

year ended December 31, 1996. As a switcbless rescUer, Tel~m Resources. Inc. dc:s nor 
intend to make a capital investment to provide service in the State of Florida, however. Telecom 

Resources, Inc. intend$ to fwld the provision of service through internally geoe.rated casll now, 

wd '8 lbs gtet PWMZ {mm ?lh copRibutlnts {rom ih1 Pries;Ptl't ~elecom ~~urces. 
LJ1C1al capablhlles. 

LANCE J. M . STEINHART 
ATTOKNt:Y AT LAW & 
··~~ 770232-11100 3 '} z~-. 
f,.M ~: JONES CROSSINO STR. 286 -..::>< 
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Florida Public Service Commission 
March 26, 1998 
Page 2 
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Please return a slaJnped copy of the extra copy of this leuer in the enclosed preaddressed 
prepaid envelope. 

If you have any questions regarding the application or the tariff. please do not hcsiU.tc 
to call me. Thanlc you for your attention to tllis matter. 

J.M. Steinhart, Esq . 
Attorney for Telecom Resources. Inc. 

Enclosures 
cc: Richard McFarland 
U S/1mb 



• • 
"FLORIDA PUBLIC: St:liYICE COMMISSION • 

DIYJSION OF COMMUNICATIONS 
DUBEAU OF SERVICE EVALUATION 

APPLICATION FORM 
for 

AUTHORITY TO PROYIDE lNIEREXCHANGE TEI.ECOMMUNICATJONS 
SERVICE 

WITHIN THE SlATE OF fl.tORIDA 

lnstructjoos 

A. This fonn is used for an original application for a cenilic~ue and for approval 
of sale, assigMlent or transfer of an existing cen ilicate. In case of a sale. 
assignment or transfer. the information provided shall be for the purclw..scr. 
assignee or tranSferee (Sec Appendix A). 

B. Respond to each item requested in lhe application and appendices. If an item 
is not applicable, please explain why. 

C. Use a separate sheet for each answer which will not lit the alloued space. 

D. If you have questions about completing the fonn. contact: 

Florida PubUc Service Commission 
Division or CommunJcaclons 
Bureau of Suvl.ce EvaJuatJon 
1540 Shumard Oak Blvd. 
Gunter Bulldlo& 
Tallabessee, Florida 32399-0850 
(904)41~ 

E. Once completed, submit the original and twelve (12) copies of this form along 
with a non-refundable application fee or $250.00 to: 

Florida Publlc Service Commission 
Division or Admlol'ltratloo 
1540 Sbu.mard Oak Blvd. 
Gunter Bulldloa 
Tal!ahapee, Florida 32399-0850 
{904) 413-62.51 

FORM PSCICMU 31 (11191) 
Required by CorMlis.sion Rule Nos. 2S-24.471. 2S-24 .473. 2S-24 .480(2) 

1 
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• • 
I. This Is an application for (check one); 

( X ) Oriafnal Authority (New company). 
( ) Approval or Transfer (To another ~niflcuted company). 

( ) Approval or Aal&nmmt or uistiJJ& cenlncate (To II 

oonc:ertificated company). 
) Approval ror tramfer or control (To another certificated 

company). 

2. Select wbat type of business your company will be conducting (check all that apply) 

( ) 

( ) 

( ) 

( X ) 

( ) 

FORM PSC/CMU 31 (11/91) 

Fadlllles based carrier • company owns and operates or 
plans to own aod operate cc:lecommunications switches 

and transmission facil ities tn Aorida. 

Operator Service Provider • company provides or plans 
to provide alternative operator services for IXCs: or toll 
operator scrvi~ to call aggregator locations: or 
clearinghouse servi~s to bill such calls. 

Reseller • company has or plans to have one or more 
switcbes but primarily leases lhe transmission facilit ies or 
other carriers. Bills its own customer base for servi~ 

wed. 

Switc.bless nblller · company has no switch or 
transmission facilities but may have a billing computer 
Aggregates traffic to obtain hulk discounts frnm 
underlying carrier. Rebllls end u~c rs ut u rule ubiWc its 
discou.nt but generally below lhe rate end users would 
pay for unaggregated traffic. 

Mulii·Locallon Discount A&&rqator · company 
contracts with onaffiliatcd entit ies to oblain bulk/volume 
diJI:ounts under mui!Hocation discount plans from 
certain underlying .:arriers . Then offers lhe resold 
service by enroll ing unnffitliated customers. 

2 



• • 
3. Name of corporation, partnership, cooperative, joint vcmur~ or sole proprie10rship: 

Telecom Resourt'u , Inc. 

4 . Name uDder wbith the applicant will do business (fictitious name, etc.): 

TRINetwork, Inc. 

5 . National address (Including street name & number. post office hox. ci ty. state and zip 

code): 

1950 Stemmons Freeway, Suite 40JJ 
Dallu, Teus 7!1JY7 

6 . Florida address (including street name & number, post office box, city. suue and z.ip 

code): 

None. 

7 . Structure of organization: 

( ) 
( X ) 
( ) 
( ) 

Individual 
Foreign Corpomtion 
General Pannersblp 

Corporation 
Foreign Partnership 
Limited PG.ttl!etSb ip 

Other. ---------------

8. If applicant is an individual or pannership, please give nnme. title and addre~s of sole 

proprietor or pan ners. 

(a) Provide proof of compliance with tbe fore:nn limit.ed pannership statute 

(Chapter 620. 160 FS). if applicable:. 

(b) Indicate if the individual or any of the pnnner~ have previously been: 

(I) adjudged bankrupt, mentally incompetent, or found gutlty of any 

felony or of any crime. or whether such actions may result from 
pending proceedings. 

(2) officer. direccor. partner or stockholder in any other Florida 
ceniticated telephone company. l f yes. give name of company 
and relationship. If no longer associated with company, give 
reason why nol. 

FORM PSC/CMU 31 (11191) 3 
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9. If in<:orporatcd, plc:asc give: 

(a) Proof from the Aorida Secretary of State that the applicant has 
authority to operate in Aorida. 

Corporate chatter number: P97QQQQ()3231 

(b) Name and address of the company's Florida regiS1ered agent. 

CT Corporation System 
1200 South Ploe Island Road 
Pl.utatlon, Florida 33J24 

(c) Provide proof of compliance with the fictitious name statute (Chapter 
86S.09 FS). If applicable. 

Fictitious rwnc: registration number: ..JF9'-L.!7.liOOOOO:IOCou.3a.23"'1~..-_____ _ 

(d) Indicate if any of the officers. directors. or any of the ten largest 
stockholders have previously been: 

( I ) adjudged bankrupt, mentally incompetent. or found guilty of any 
fdony or of any crime. or whether such actions may result from 
pending proceedings. 

No. 

(2) officer. director. panner or stockholder in any other Aorida 
cenlficatcd telephone company. If yes. g1ve name or company 
and relationship. If no longer L•soci:ued with company. give 
reason why not. 

No. 

10. Who will serve as liaison with the Commission in regard to (please give name, ti tle, 
address and telephone number): 

(a) The application: 

l..ance J.M. Stelnhan 
64SS East Johns Crossing. Suite 28S 
Duluth. GA 30097 
770-232-9200 

FORM PSC/CMU 31 ( 11191) 4 
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(b) Official Point of Contact for tbe ongoing operations of the company: 

(c) Tariff; 

Richard McFarland 
Telecom Resources. Inc. 
1950 Sternmons Freeway. Suite 4033 
Dallas, Tew 75207 
(214) 760-9700/Phone 

Lance J.M. Steinhart 
6455 East Johns Crossing. Suite 285 
Duluth, GA 30097 
770.232-9200 

(d) Complairus/lnquiries from customers: 

Taffy Delgado 
Telecom Resources, Inc. 
19.50 Stemmons Freeway. Suite 4033 
Dallas, Texas 75207 
(800) 296-3536 

I I. List tbe states in which the applicant: 

(a) Has operated as an iutcrcxchangc carrier. 

Nooe. 

(b) Has applicat ions pending to be certificated as an intercxchange 
carrier. 

AppUcaut is In the pi"O(ess or fiUog Appllcatlons ln the 48 
cootJguoll8 states aod flawaU. 

(c) Is certificated to operate as an intercxchange carrier. 

Arizooa, Colorado, Iowa, MJchlpn, Mootaoa, New Jersey. Texas, 
Utah, Vlqlnla, Palnlylvaola aod Wyomlog 

(d) Has been denied authority to operate as an lnterexchange carrier and 
tbe circumstances involved. 

Nooe. 

(e) Has had regulatory penalties imposed for violations of 
telecommunications st.atutes and the circumst.ances invulvt-d. 
Nooe. 

FORM PSC/CMU 31 (11191) 5 
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(f) Has been Involved in civil coun proceedings with an interexchange 

carrier, local exchange company or other telecommunicacions enticy, 
and the circ:umstanc:es involved. 

None. 

12. What services will the ~ppllcant offer to other certificated telephone companies: 

( ) Facilities 
( ) Billing and Collection 
( ) Maintenance 

( 
( 

Operators 
Sales 

( ) Other: _ ___________ _ 

None. 

13. Do you have a marlcetln,g program? 

Yes. 

14 . Will your marketing program: 
( X ) Pay commissions? 
( ) Offer sales franchises? 
( ) Offer multi-level sales incentives? 
( ) Offer other sales incentives? 

I S. Explain any of the offers checked in question 14 (To whom. what amount. cype of 
franchise. etc.) . 

AppUcaol will pay commlss:lons to sales representatives. 

16. Who will receive the bills for your service (Check all that apply)? 

( X ) 
( ) 
( ) 
( ) 
( ) 

Residential customers 
PATS providers 
Hotels & motels 
U ni vers it i es 

( X ) 
( ) 

( ) 
( ) 

Business customers 
PATS station end-users 
Hotel & motel guests 
Univ. dormitory residents 

Other (specify): ____________ _ 

17. Please provide the following (if applicable): 

(a) Will the name of your company appear on the bill for your services. 
and if not who will the billed party contact co ask questions ohout the 
bill (provide name and phone number) and how IS th is information 
provided? 

AppUcaot's name and toU free number will appear on a ll cnd-usel"li• 

bUis. 

I;ORM PSCJCMU 31 (11191) 6 
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(b) Name and address of the fum wbo wi ll bill for your service. 

The Company I.Dteod.J to dlrectJy bill customers, performed in 
hoUR lD coo.Junc:tloa with a mailing bouse. 

18. Please submil the proposed latiff under which lhe company plans 10 begin opera1ion. 
Usc lhe formal required by Commission Rule 25·24.482 (example enclosed). 

19. The applicanl will provide lhe following iolerexchange carrier services (Check all lhat 
apply) : 

MTS with distance sensitive per minute rates 
Method of access Is FGA 
Melhod of access is FGB 
Melhod of access is FGD 
Melhod of access l.s 800 

MTS with route Jpedfic rates per minute 
Melhod of access is FOA 
Melhod of access is FOB 
Melhod of access is FGD 
Melhod of access is 800 

MTS witli statewide flat rates per minute (I.e. not distance seusillve) 
Melhod of access is FGA 
Method of access l.s FGB 

_x_ Melhod of access is FGD 
_x_ Melhod of access is 800 

MTS for pay telephone service providers 

Blodt-of·tlme callln& plan (Reacb out Florida. Ring America, elc.) 

_x_ 800 Service (Tolll free) 

_x_ WA TS type service (Bulk or volume discount) 
_x_ Melhod of access Is via dedicated facilities 
_x_ Method of access is via swilcbed facilities 

Private Une ~enlces (Channel Services) 
(For ex. I.S44 mbs .. 0 5·3. e1c.) 

FORM PSC/CMU 3 1 ( 11/9 1) 7 



• 
_L Trani Service 

Medlod of access is 950 
_x_ Method of access is 800 

900 service 

Operator~ 
Available to presllbscribed customers 

• 

Available to non presubscribcd customers (for example to patrons of hotels, 

students in universilie.\ , patients in hospitals) 
Available to inmates 

Services Included are: 

Station assistance 
Person to Person assistance 
Directory assistance 
Operator verify and Interrupt 
Conference Calling 

20. What docs the end user dial for each of the inten:xchange carrier services that were 

checked in services included (above). 

l + area code+aumber or 1-800-X:XX-XXXX 

21 . _x_ Other: 

A. See attached F\oaaclal Statemcats ror tbe year ended December 31, 1997 

and audited nnanclals ror tbe year eoded December 3 I , 1996. 

B. See attached resumes or Applicant 's key employees. 

C. AppUcant w111115t the odwork services or Its uoderlyiog carrier to provide 
services to customer In tbe State or Florida. 

A IT ACHMENTS: 

A 
ll 
c 

D 
E 

CERTIFICATE TRANSFER STATEMENT 
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
INTRASTATE NETWORK 
APPUCANT ACKNOWLEDGMENT STATEMENT 
FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES 
GLOSSARY 

FORM PSCJCMU 31 (11191) 8 
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• • 
•• APP!M)IX B •• 

CUSIQMER DEPQS!JS AND ADVANCE PAYMENTS 

A IWemefll of bow tbe CccmrduioD WI be IS$1lCCid of the security of the customer' s 
dtpos!u IIIII advance pa)'lDCDU may be ~ed to ill ooe of the followln& wap (apphCADt 
please cbcc.t ooe): 

( X ) 11tt applk:aDt wUJ DOl cullccl depoats aor wUJ It collec1 peymeats 
ror ...see man ~ ODe -u. Ia adnllft. 

( ) De appt!c .. l wiD IDe wt&b aM Cmwn!Woa Md mailataia a •nty 
bolld Ia • ...aat equJ &o the C1U1"'M balloa of cHpoliU ud 
ad•uce pe11JMGU Ia aa. ot oot -~. (Boad mu a«<CDpUa)' 

lpplkaekm .) 

urn.m omciAL; J·l '{·f.f 
Oatt 

R lsherd Mcfvlpql 

CEO 214-76()=9700 
Title Telephone No. 

FORM PSCICMU 31 (11/91) 9 

Qloot 
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• • 
•• API'J.ICANJ' ACKNQWI F!ViJMOO S'L\TltMENI n 

1. REGULATOJlY ASSESS~T FEE: I undcnwxl thM allttlepboot 
mmpulea IDIIIl pay 1 rtplatory 1naaneot fee in l.b.e liDOUDI or . I.S or one 
~ of Ill posa opctlliq ~vcniiC derived frlom iotrastatc bwinm 
Reprdlal or tbe arou operali.aa revawe or a c:ompauy. 1 II11DIIllWTI IMual 
uva•mt;N fee of $50 It requi.red. 

z. GROSS R.ICEO'TS TAX: I Wldenlllld !.bar ll l telcyllonr l UI IIJWIIe' mull 
PlY a arots rcc:elpU lU or ~·~CCI oo all wrn &Dd wacrstate 
buJioae. 

3. SALlS TAX: I undenWid lhlla acvcn pcrccal ulc.s w ITIWl be pAid oo 
illln IDd ln.r.c:nwe ~v~. 

4. APPUCAnON .f'U: A D011·~fulldlble appliatioo Cc:t of S~ 00 ITliiSI be 
sabmiacd wUb die lppliaiiiOD 

5. RECilPT AND UNDERSTANDING OF RULES: I actoowlcd&e receipt 
IDd Wldertt•pdlona of !be florida Pllblk Semce CocnmUnoo ·a Rulea llld 
Orden rel8tlDt 10 my provision of ilueTexcb&Dae tclcphoo.c: scrvl~ w Ac.~~­
llho WldcnWid that It Is my rupooslblllry 10 comply with all cwnot and 

future Couwla.1ioo rcquitcmcou rcaardio& AA V wrvke 

6. ACCUJlACY OF AI'PUCATION: By my sipa!Ule below, I !.be 
llllllcnipcd O"'lWf Of omcer or lhe IWIICid llli.Ury in the appllcatioD, IUtS1 tO 
the accuncy of tbe lllformadon c:onlaiocd in tbis applialuon IDd associated 
anachnwmu . I have read the f~aoina and clcdare thai to 1be beu of my 
laxnlllcdF IDd belief, cbe IAfon:Dilion is a tnle and wm:a tlllellle1ll. 

Fwtbcr, IIIII IWIR that pllmWll 10 Cblpln m .06, FlorJ<Cb Staru~. 
wlloewT lalowla&Jy maka a falx m•nnm1 Ill wndoa wil.b lbe wteot to 
rnlsleld a publit acrvl!ll lA the perfonDID(~ of his offici&! duty shall be auLII)' 
of a mlldemeallor of the ICCOod decree. 

triO.IIY OmCIAL; f.!.!:(# 
lparute D&Je 

RjcJwd Mcfarla!!!l 

CEO 
Tille Telepbonr No 

FORM PSC/CMU 31 (11191) 10 
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LIST OF ATIACRMENTS 

PROPOSED TARIFF 

FINANCIAL INFORMATION 

MANAGEMENT INFORMATION 

• 
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PROPQSEP T ARJFF 



• 
TBLBCOM RBSOORCBS , rNC . 
0/B/A TRINBTKORX, INC . 

TITLI SRIIT 

• 
PSC TARIPP NO. 1 

ORIGINAL SKBBT 1 

FLORIDA TILICQKNQNIC!JIONS TABIFP 

Thia tariff contain• the daacriptiona, ragulationt, and 

rat es applicable to tbe fu rnishing o f service o r faciliti es for 

TelecoJIIIIIUDications Services furnished by Tel e com Resour c es , I .nc . 

d/b/a TRINetwork, Inc . ( •TRI- l, with principal offices a t 1950 

Stemmone Freeway, Suite 4033 , Dallas, Texas 75207. This tariff 

applies for telecoaaunic ations servic es furniabed withi n the 

S tate of Flori da . Tbi.s tariff is on file w.ith the Florida Public 

Service Commission, and copies may be inspected, during normal 

bueineee h ours, at the company'• principal place o f business. 

Iesuedt March 30, 1998 lffective t 
Byt Richard McPar land, CIO 

Telecom Resourc es , Inc . d/b/a TRINe t work, Inc. 
1950 Stemmons Freeway, Suite 4 033 

Dallas , Texas 75207 



• 
TELBCOM RBSOORCBS, INC. 
D/B/A TRINETWORX, INC. 

RKSBRVID POR P01URI USE 

Ieeued1 March 30, 1998 Bffective1 

• 
PSC TARIPP NO. 1 

ORIGINAL SHBBT 2 

By1 Richard McParland, CBO 
Telecom Reeourcee, Inc. d/b/a TRINetwork, Inc. 

1950 Stemmone Preeway, Suite 4033 
Dallae, Texae 75207 
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TELECOM RBSOURCBS , INC. 
D/ 8 /.A TRINB'nfORJt, INC. 

CHJCK SHIBT 

• 
PSC TARI FF NO. 1 

ORIGINAL SNBBT 3 

Sheets 1 through 32 inclus1ve of th1s tanf f are ef fec ttve 
as of the date shown at the bottom o f the respective sheet (sl . 
Original and revised sheet s as named below comprise all changes 
from the o r i ginal t ariff a nd a re c urre ntly i n effect as of the 
date on the bottom right- hand side of th is sheet. 

SHEET 
1 

REVISION 
Original • 
Or igina l • 
Original • 
Original • 
Original • 
Original • 
Origi no 1 • 
Original • 
Or1ginal • 
Original • 
Original • 
Origi nal • 
Original • 
Original • 
Original • 
Origi nal• 
Original • 
Original • 
Original • 
Original • 
Original • 
Orig1nal • 
Original • 
Orig1nal • 
Or iginal • 
Original • 
Original • 
Orig ina l • 
Ori g inal • 
Original • 
Or1g1nal • 
Original • 

2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 

• Original or Revised Sheet Included in t he moat 
r e cent tariff f iling 

I••~ed r Narc b 30, 1 998 Blfective r 
By r Ric hard Mc Farland , CBO 

Telecom Reeourc ee, Inc. d / b / a TRINa t work, Inc. 
1950 St~n• Preaway, Su ite 4 033 

Dallaa , Texaa 75207 



• • T BLBCOM RBSOURCKS , INC. 
D/ 8 / A TRINETWORK, INC. 

PSC TARIPP NO. l. 
ORIGINAL SKBBT 4 

TABLI or CQNTINTS 
Page 

Title Sheet ..........•............. . ... ... ...... .. .. ..... 1 
Check Sheet ..... . ........... . . . . ............. . . .... . ... . . 3 
Table o f Contents ..... . .... . . . .... ... . . .... .............. 4 
Alphabet ical Index .... . ...... . ............... ............ 5 
Symbols . ....... . .......... . . . . . ............ . ..... ... ..... 6 
Tariff Format ........ • ......... ..... ... ...... ... . ...... . . 7 
Sec tion 1- Technical Terms and Abbrevi ations ............ 8 
Section 2 - Rules and Regulations .............. ......... 10 
Section 3 - Descri ption of Service . ........ ... . .. . . . .... 22 
Section 4 - Rates ... . . .. . ....... .. ..... .. ..... ........... 30 

March 30, 1~~8 Effective• 
lUcherd Mc Per lend, CIO 

Telecom Re•ource•, Inc. d / b/• TRINe twork, 
1~'0 &temmon• rr••~•Y• a~it• 4033 

Dell••• Tex•• 75207 

Inc. 



• • 
TILBCOH RISOORCIS, INC. 
D/B/A TRINBTKORX, INC . 

PSC TAR T. PP NO. l 
ORIGINAL SHBBT 5 

ALPHABITICAL INDIX 

Appl icability 10 

Cancellation or Interruption o f Service 16 

Computation o f Charges 22 

Credit Allowance 18 

Customer Complaints 23 

Deposits & Advance Payments 19 

Directory Assistance 28 

Handicapped and Hearing 32 
Impai red Special Rates 

Late Charges 21 

Rate Periods 31 

Rate s 30 
1+ Dialing 30 
Travel Card 30 
800 Service 30 
Prepaid Calling Card 31 
Directory Ass istance 31 

Returned Check Charge 21 

Rules and Regulations 10 

service Offerings 25 
1 + Dialing 25 
Travel Card 25 
800 Service 25 
Prepaid Calling Card 26 
Directory Assistance 28 

Ieeued1 
By I 

March 30, 1998 lffective• 
Richard McFarland, cao 

Telecom Reeouroee , Inc . d / b/ a TRINetwork, 
1950 Stammen• Freeway, Suit• 4 033 

Dalla•, Texa• 75207 

Inc. 
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The following are the only symbols used f or the purpoues 
indica ted below: 

D - Delete or Discontinue 
I - Change Result ing In An 

Increase to A CUstomer's Bill 
M - Moved from Another Tari ff Locat ion 
N - New 
R - Change Resulting In A 

Reduction to A CUstomer's Bill 
T - Change in Text or Regulatlon 

But No Change In Rate o r Charge 

Iaauedr March 30, 1~~8 Kffectlver 
Byr Richard McParland, CKO 

Telecom Reaourcea, Inc. d/b/a TRINetwork , Inc. 
1~50 St~n• rreeway, Suite 4033 

Dallaa , Texaa 75207 
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A. Sheet Numbering: Sheet numbers appear in the upper 
r i ght corner of the page. Sheets are numbered sequentially . 
However, new sheets are occasionally added to t he tari ff . When a 
new sheet is added between sheets already in effect, a decimal is 
added. For example, a new sheet added between pages 1 1 and 12 

would be page 11 .1 . 

B. Sheet Revision Numbers: Revision n unwers also appear 1n 
the upper r ight corner of each sheet where applicable. These 
numbers are used to indicate the most current page vers ion on 
file with t he Commission. For example, 4th Revised Sheet 13 
cancels J r d Revised Sheet 13 . Consult t he Check Sheet for the 
sheets currently in effect. 

C. Paragraph 
paragraph coding. 
next highe r l evel: 

2. 
2.1 
2 .1.1 
2.1.1. A 
2.l.l.A.1 

Numbering Sequence: There are nine levels of 
Each leve l of coding is subserv1ent to 1ta 

2.l.l.A.l. (a) 
2.l.l.A . l. ( a ) .I 
2.l.l.A.l. (a ) .I. (i) 
2.l.l.A.l. ( a ) .I. (i). (1) 

D. Check Sheets: When a tanff tiling 1s made wi th the 
Commission, an updated Check Sheet accompantes the tartff f1l1ng. 
The Check Sheet lists the sheets contained in the tar1ff, with a 
cross reference to the current Revision Number. When new sheets 
are added, the Check Sheet is changed t o reflect the revision. 
All revisions made in a g iven filing are designated by an 
asterisk (*). The re will be no other symbols used on th1a sheet 
i f these are the only changes made to it (i.e., the format , etc. 
remains the same, j us t revised revis1on levels on some sheets). 
The tariff user should refer to the latest Check Sheet to f1nd 
out if a particular sheet is the most current on Commission Cile. 

Iaaueda March 30 , 1998 Bffective a 
Bya Richard McParland , CBO 

Telecom Reaourcea, Inc. d/b/a TRrNetwo rk , Inc. 
1950 Stammen• Freeway, Suite 4033 

Dallaa , Texaa 75207 
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SICIION 1 - TICHHICAL TIRM8 AND A»BRJVTAtiONS 

Access Line - An arrangement from a l ocal e xchange telephone 
company or other common carrier, using eith~r dedicated or 
switched access, which connects a Customer's location to TRl'a 
location or s wi tching center. 

Authorization Code - A numerical code, one o r more of which 
may be assigned t o a CUstomer, to enable TRl to 1dentify the 
origin o f the Customer so it may rate and bill the call. 
Automat ic number identification (ANI ) is used as the 
authorizat ion code whereve r possible . 

Commission - Used throughout th1s tariff to mean the Flortda 
Public Service Commission. 

Customer • The person, firm, corporation or other legal 
entity which o rders thP- services of TRI or purchases a TR I 
Prepaid Calling Car d and/or originates prepa id calls using such 
cards, and is responsible for the pa yment of c harges and for 
compliance with t he Company's tariff regulations. 

Company or TRI - Used throughout this tariff to mean 
Telecom Resources, Inc. d/b/~ TRINetwork, Inc., a Texas 
corporation. 

Holiday - New Year 's Day, Independence Day. Labor Day, 
Thanksgiving Day and Christmas Day. Holidays shall be b1lled at 
the evening rate from 8 a.m. to 11 p.m. After 11 p.m .• the lower 
night rate shall go into effect. 

Prepaid Account - An i nventory o f Telecom Units purchased 1n 

advance by the Customer, and associa ted with o ne and only one 
Authorization Code as contained in a specific Prepaid Call1ng 
Card. 

Prepaid Calling Card - A card i ssued by the Company, 
contain ing an Authorization Code which identifies a specific 
Prepaid Account of Telecom Units, which enables calls to be 
processed, account activity to be logged, and balances to be 
maintained, on a prepayment basis. 

Iaaued1 Kerch 30 , 1998 lffective1 
By 1 Richard McParland, CBO 

Telecom Reaourcea, Inc . d/b/a TRINetwork, Inc . 
1950 Stemmona Freeway, Suit• 4033 

Dallaa, Texaa 75207 
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Telecom Unit - A measurement of telecommun1cations serv1ce 
equivalent to one minute o f usage between any two po1nts w1th1n 
the State o f Florida. 

Telecommunications - The transmission of voice 
communicat ions or , subject to the transmission capabllltleB of 
the services, the transmission of data, facsimile, oignal ing , 
meLcring , o r other s imilar c~~un1cations. 

Underlying Carrier - The teleco~Jnications car r ier whose 
network facilities provide the technical capabili ty and capacity 
necessary for the transmission and reception of Customer 
telecommunications traffic. 

Xaaued 1 
By& 

Marc h 30, 1998 Kffecti v e 1 
Ric hard Mc Parland, CKO 

Tel e c om Reao uroea , Ino. d /b/a TRINetwork, 
1950 Stemmona Preeway , Suite '033 

Dallas , Texaa 7 5207 

Inc. 



• • 
TELECOM RISOURCI8 1 INC . 
D/B/A ~NKTNORX, INC. 

PSC TARl.7f NO. l 
ORIGINAL SKBitT 10 

SICIION 2 - RQLIS AND RIQVLATIONS 

2.1 Undtrt&kinq of tht Company 

This tariff contains the regulat ions and rates 
applicable to intrastate resale telecommunications 
service s provided by TRI for telecommunications between 
points within the State of Florida. Resale services 
are furnished subject to the ava ilability of facilit1ea 
and subj ect to the terms ond conditions o f th 1s t ar1Cf 
in complianc e wi th limi tations s et forth 1n the 
Commission' s rules. The Company'D services are 
provided on a statewide basis and are not intended to 
be limited geographically. The Company offer s service 
to all those who desire to purchase service from the 
Company consistent with all of the provis1ons o f th1s 
tari ff. CUstomers interested 1n the Company' s serv1cea 
shall f ile a service application w1th the Company wh1c h 
fully identifies the Customer, the serv1 ccs r cqueotcd 
and other inforTMtion requested by t he Company. The 
Company may a c t as the Customer's agent fo r o rdering 
access connection facilities prov1ded by other carr i ers 
or entities when author ized by the CUstomer, to all ow 
connection o f a Customer's location to a serv1ce 
provided by the Company. The Custome r shall be 
responsible for al l charges due fo r such oerv1ce 
arrangement. The Company does no t own any switch1ng, 
transmission or other physical facillties i n Flo r 1da. 

2 .1.1 The services prov i ded by TRI are no t part o f 
a joint undertaking w1th any other ent1ty 
providing telecommunications channels , 
faciliti es , or s ervices, but may invo lvP t he 
resale of the Message Toll Services (MTS) and 
Wide Area Telecommun1cations Serv1 ces (WATSI 
of underly1ng common carr1ers subJ ec t t o t hP 
jurisdiction o f t his Commission. 

Xttutd• March 30, 1998 llltotlvt• 
By • Rio bard Mc Farland, c ao 

Ttltcom Rttourctt , Inc. d / b / a TRINttworlt, Inc. 
1950 Stemmont Prttway, Suitt 4033 

Dallal, Ttxa1 75207 
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2 . 2. 4 

2 .2.5 

2.2.6 

2.2 . 7 

2 . 2.8 

TRI's services are avatlable !or use t wenty­
four hou r s per day , seven days pe r week . 

T~l does not transmit messages . but Lhe 
services may be used f o r t hat purpose. 

TRI's services may be denied for nonpayment 
of c harges or for other vio lations of thts 
tari ff subject to Section 2.5.1 herein. 

Customers shall not use :~e servtc e p r ov tded 
under this tari f f for any unlaw!ul purpose . 

The Customer i s respons ible f o r not tfytng the 
Company i mmediately o f ~ny unauthori zed use 
o f serv ices. 

2.3 Li&bility ot the CompanY 

2.3.1 

2 .3 .2 

2 . 3.3 

The Company shall not be IJ~ble f o r any 
claim, loss, expense o r damage fo r any 
interruptton . delay , error, omisston . or 
defect in any service. fac1Lty or 
transmission p rovided under th ~ s Larif(. tf 
caused by the Underlying Carrter, an act of 
God. ftre, wa r, civ t l dtsturbance . a c t o f 
government, or due t~ any other causes beyond 
the Company's control. 

The Company shall not be ltable f o r. and 
shall be fully indemru!ted and held harmless 
by the Customer aga i nst any cla tm, loss, 
expense, o r damage f or defamation , libel. 
slander, i nvasion, inf ringement o f copyrtght 
or patent, unauthori zed use o f any trademark, 
trade name o r servtce mark, proprietary or 
c reative rtght, or any other injury to any 
person , property or entity arising out of the 
material, data o r information tranomttted. 

No agent or empl oyee o f any other carr1er or 
enttty shall be deemed t o be an agent or 
employee of the Company. 

I aaued 1 Karch 30, 1998 affective & 
By1 Richard McParland, CEO 

Telecom Reaouroea, Inc. d/b/a TRINetwo rk, Inc. 
1950 Stemmona Freeway, Suite 4 033 

Dallal, TIXII 7S~Q7 
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2 . 4 Rttpontibilititl oC tbt cuetomer 

2. 4 . 1 

2.4 .2 

2.4.3 

2.4. 4 

2. 4 .5 

2. 4 .6 

The Customer is responsible for placing any 
neces sary orders and complying with tan ff 
regulations. The customer is also 
responsible for the payment of c harges for 
services provided under thlo tarl(f. 

The Customer 1s responsibl e fo r c harges 
incurred for opecial cons truction and/or 
special facilities wh1ch the Customer 
requests and which are ordered by TRI on the 
Customer's behalf. 

If requi red for the provis1on of TRI's 
services, the Customer must provide any 
equipment space, support1ng structure, 
conduit and electrical power without charge 
to TRI. 

The Customer is respons ible f or arrang1ng 
access to its premises at timco mutua l ly 
agreeable to TRI and the Customer when 
required for TRI personnel to install, 
repair, maintain, program, inspect or remove 
equipment associated with the prov1s1 on o f 
TRI 's servi ces. 

The Customer shall cause the temperature and 
relative humidity in t he equipment space 
provided by Customer for the installation of 
TRI's equipment to be maintained w1th in the 
range normally provided for the operat1on o f 
microcomputer s. 

The Customer shall ensure that the equipment 
and/or system is properly in terfaced with 
TRI's facilities or services, that the 
signals emitted into TRI's network are of the 
proper mode, bandwidth, power and s1gnal 
level for the intended use of the oubscr1ber 
and in compliance with cr1ter1a oct ! o rth 1n 

this tariff. and that the s1gnalo do not 

Itaueds March 30, 1998 Bffec tives 
By s Richard McFarland, CBO 

Telecom Reaourcea , Inc . d / b/a TRINe t wo rk, I nc . 
1950 Stemmona Freeway, Suite 40 33 

Dallaa , Texat 75207 
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Section 2.4.6 Continued 
damage equipment, injure pcroonncl, or 
degrade service to other Customers . If the 
Federal Communications Commiss1on or some 
other appropriate certifying body certif ies 
terminal equipment as being technically 
acceptable for direct electrical connection 
with interstate communications service , TR I 
wil l permit such equipment to be connected 
with ita channels without the use of 
p rotective interface devices. If the Customer 
fa ils to ma i ntain the equipment and/or the 
system properly, with resulting imminent harm 
to TRI equipment, personnel o r the quality of 
service to other Cus tomers, TRI may, upon 
written not ice, requi r e the use o f protect1vc 
equipment at the Customer's expense. If this 
fails to produce satisfactory quality and 
safety, TRI may, upon written noti ce , 
terminate the Customer's service. 

2.4.7 The Customer must pay TRI for replacement or 
repai r of damage t o the equ ipment o~ 
facilit1es of TRI caused by negligence or 
willful act of the Customer or others, by 
improper use of the services, or by use of 
equipment provided by Customer o r others. 

2. 4 .8 The Customer must pay for the loss through 
t heft of any TRI equipment installed at 
Customer's premises. 

2.4.9 If TRI installs equipment at Customer's 
premises, t he Customer shall be rcspons1ble 
for payment of any appl icable installat1on 
charge. 

2. 4.10 The Customer must use the services of fered in 
this tariff in a manner consistent with the 
terms o f this tar1ff and the rolic1es and 
regulat1ons of all state, federal and local 
authorities having JurisdlCtlon o ver the 
service . 

I••ued• Karch 30, 1998 Bffectivea 
By 1 Ric hard McParland, CBO 

Telecom Re•ouroe• , Inc. d / b / a TRINetwork, Inc. 
1950 Stammen• J'reaway, Suit• 4033 

Call••• Tax•• 75~07 
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J:aaued t 
By t 

2.5.3 

2.5.4 

Service may be d1scontinued by TRI Wlthout 
notice to the Customer, by blocktng traff1r 
to certain counties, cities o r NXX exc hanges, 
CJr by bloc king calls us1ng certain Customer 
authorization codes , when TRI deems it 
necessary to take such action to prevenL 
unlawful use of 1ts service. TRI w1ll 
restore service as soon as it can be prov1ded 
without undue risk, and w1l l, upon request by 
the Customer affected, ass1gn a new 
authorization code to replace the one that 
has been deactivated. 

The Customer may terminate oervi c e upon 
verbal or wri tten notice f or the Company's 
standard month to month contract. Customer 
will be liable for all usage on any of the 
Company's service offer1ngs until Lhc 
Customer actually leaves the service. 
Customers will continue to have Company usage 
until the Customer noti fies its local 
exchange carrier and changes its long 
distance carrier. Until the Customer s o 
notifies its local exchange ca rr1er, 1t shall 
continue to generate and be respons1ble !or 
long d istance usage. 

Marc h 30, 1998 Bffective t 
Ric hard Mc Farland, CEO 

Telecom Reaouroea, Inc. d / b / a TRINetwork, 
1950 Stemmona Freeway, Suite 403 3 

oallaa , Ta.xaa 75207 

:Inc. 

l 
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2 . 6 Crtdit Allow&QQO - Inttr;uption oC Stryict 

2.6.1 

2.6.2 

2.6.3 

2.6.4 

2.6.5 

Credi t allowance f or the interrupt1on of 
s~rvice wh ich is not due to the Company' s 
testing or adjusting, negligence of the 
Customer, or to the fa1lure of channels or 
equipment provided by the Cuatomer. are 
subject to the general lia b1lity prov1s1ons 
set forth in 2.3 herein. It shall be the 
obligation of the Customer to noti fy the 
Company immediately of any 1nterrupt1on in 
service for which a credit allowance 1s 
desired. Before giving such notice, the 
Customer shall ascertain that the trouble is 
not being caused by any action or om10o1on by 
the Customer within his control, or 10 n~l 1n 
wiring or equipment, if any, furn1shed by the 
Customer and connected t o the Company's 
facilities. 

No c redit is allowed 1n the event that 
s ervice must be interrupted 1n or~er Lo 
pr ovide r out1ne serv1 ce qual1ty or related 
investigations. 

Credit f or failure o f s ,erv1ce shall be 
allowed only when s uch fa ilure 1s caused by 
or occurs due to c auses withln the control o f 
the Company or in the event that the Company 
is entitled to a credit for the failure of 
the facilities of the Company's Underlying 
Carr ier used to furn1sh serv1ce. 

Credit for interrupt ion shall commence after 
the Customer notifies the Company of the 
i nterrupt ion or when the Company becomes 
aware thereof, and ceases when serv1ce has 
been restored. 

for purposes of credit computat1 on, every 
month shall be cons1dered to have 720 hours. 

I••ued a Karch 30, 1998 Bfftctlve a 
By a Richard Mcl'ar1and, CBO 

Ttltcom Rttourctt, Inc. d/ b / a TRINttwork , Inc. 
1950 Stemmon• J'reeway, Suitt 4033 

Da11at, Taxa• 75207 
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2.9. 2 The customer is responsible for paymc~t of 
a ll charges for services furn isl'.ed t o the 
CUstomer, as well as to all persons using the 
Customer 's codes, exchange Jines , faci l1t i es. 
or e qui pment , with or without the knowl edge 
or cons ent o f the Customer. The security of 
the Customer's Authorizat 1on Codes, 
subscribed exchange lines, and d1rect connect 
facilities is the respons1b1lity o( the 
CUstomer. All ca lls p l a ced using d1rect 
connect facilit i es, subscn bed exchange 
lines, or Authorization Codes will be billed 
to and mus t be paid by t he Customer. 
Recurri ng charges and non- recurring c harges 
are billed i n advance . Charges based on 
actual usage duri ng a mont h and any acc r ued 
i n terest will be bil led n~nthly i n arrears. 

2 . 10 Coll•qt ion Co1t 1 

In the event Company is required t o ini t i ate legal 
proceedings to collec t any amounts due to Company fo r 
regulated services, or for the enforcement o( any other 
provis i on o f this tarif f o r applicable law, Customer 
shall, in addition t o all amounts due, be liable to 
Company for all reasonable costs incurred by Company in 
such proceedings and enforce~nt act1ons, 1nclud1ng 
reasonable attorneys' f ees, collect1on agency fees or 
payments, and court costs. In any such proceeding, the 
a mount of collection costs. incl uding attorneys• fees, 
due to the Company, wi ll be determined by the cou r t. 

2 . 11 Tax" 

Al l f ederal, s tate and local taxes, assessme nts, 
s urcharges , or fees, including sales taxes, use t a xes, 
g r oss receipts taxes, and municipal utilities taxes, 
a r e billed as separate line items and are not i ncluded 
in the rates quoted herein, except for prepaid calling 
cards. 

Xttued1 Karch 30, 1998 lffectl ve 1 
By1 Richard McParland, CBO 

Telecom Retourceo, Inc . d / b/a TRINetwork , Inc. 
1950 Stammont rreeway, Suit• 4033 

Dallal, Tex4• 75207 
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2.12 Late Charqt 

A lat e fee will be charged on any past due balances as 
s e t for th i n Section 4 .10 of this tari(f. 

2.13 Rtturned Check Charge 

A fee, as set forth in Sect ion 4 .6 o( th1s tari f f , w1ll 
be c harged whenever a check or draft presented f o r 
payment for service is not accepted by the 1nst1tut1 on 
on which it is written . 

2 . 14 L9cation of Stryice 

The Company will provide service to Customers w1thin 
the State of Florida. 

2 .15 Salt of Ttltcommuni catiopt Stryictt t o uncertif i ed IXC1 
Prohibited 

IeeutdJ 
By 1 

Customers reselling or rebilling the Company ' s 
telecommunications services must have a Certif1cate o f 
Public Convenience and Necessity as an intercxchange 
carrier from the Commission. 

March 30, 1998 BfftctiveJ 
Richard McParland, CBO 

Telecom Rteourott, Inc . d/b/a TRINttwo rk, 
1950 Sttmmont Freeway, Suitt 4 0 33 

Dallal, TtX&I 75207 

I nc. 
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3 .1. 3 Timing begins when the called stat1on 1s 
answered and two way communicat1on is 
possible, as determined by standard 1ndustry 
methods generally in use for ascertain ing 
a nswer, including hardware answer supervi sion 
in which the local telephone company sends a 
signal to the switch or the software 
util i zing audio tone detection. Recogn1 t1on 
of answer supervis ion is the responsibility 
of the Underlying Ca rrier . Timtng fo r each 
cal l ends when either party hanga up. TRI 
will not bill for uncompleted calls . 

3 . 2 CUttOMr COII!pltintt and/or Billing Ditputtl 

Ieeued s 
By s 

CUstomer inquir1es or compla1nts regardlng service or 
accounting may be made in wr1ting or by telephone to 
the Company at: 

1950 Stemmons Freeway, Suite 4033 
Dallas, Texas 75207 
(800) 296-3536 

Marc h 30, 1998 Kffec tives 
Richerd McFarland, CKO 

Telecom Retouroet, Inc . d/b/a TRINetwo rk , 
1950 Stemmont Freeway, Suite 4 033 

Pallat, T•x•• 75207 

Inc. 
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Any objection to billed c harges should be reported 
promptly to TR l or its billing agent. Subj e c t to 
Sect ion 2.10.3 of t his ta r iff, ad justments t o 
Customers' bills shall be made to the extent that 
records are avail able and/or circumstances exi st which 
reasonably i ndicate Lhat such charges are not in 
accordance with approved rates or t hat an adJUStment 
may otherwi se be appropriate. A Customer who is unable 
to resolve a billing dispute with the Company may 
contact the Commission by telepho ne a t 1 - 80 0 - 342 - 3 55~ 

to intervene i n the billing dispute. 

3.3 Ltvtl of Stryict 

A Customer can expect end to end network availability 
o f not less than 99' at all times f or all serv ices. 

3. 4 Billipq lotity ConcU.tiont 

When billing functions on behalf o f TRI or 1ts 
intermediary are performed by local exchange telepho ne 
companies or others , the payment o f charge cond it1ons 
and regulations of such companieo and any regulat1ons 
imposed upon these compan ies by regulatory bod1es 
havi ng jur i sdict ion apply. TRI's name and toll - free 
telephone number will appear on the Cus t omer's b1ll. 

Issued : March 30, 1998 afftotive: 
By: Richard Nc Ferland, cao 

Telecom Resources , Inc. d/b/a TRINe twor lt, Inc. 
1950 St~ns Freeway, Suite 4033 

Dallas, Texas 75207 
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3 . 5 .4 TRI Prepaid Calling Cards 

This service permits use of Prep~id Cal l 1ng 
Cards for placing long distance calls. 
cus tomers may pur chase TRI Prepaid Ca lling 
Carda at a variety of retail outlets o r 
through other distributi on channels. TRI 
Prepaid calling Cards are ava1lable a t a 
variety of face values ranging from f i ve 
dollars ($5 .00 ) , i n one dollar C$1 .00) 
increments. TRI Prepaid Call i ng Card servi c e 
is accessed using the TRI tol l - f~ee number 
printed on the card. The caller 1s prompted 
by an automated voice r ·eopo nae oyol cm t o 
enter his/her Authori zation Code, and t lten to 
enter t he terminating telephone number. 
TRI 's processor t r acks the call duration on a 
real time basis t o determine t he number of 
Telecom Units cons umed. The total consumed 
Telecom Units for each call is deducted from 
the remaining Telecom Unic bal~nce on t he 
Customer's TRI Pr epaid Cal l i ng Card. 

All ca lls must be charged against Prepaid 
Ca lling Ca rd that has a sufficient Telecom 
Unit balance. A Cus tomer's call wil l be 
interrupted with an announcemen~ when the 
balance is about to be depleted. 

In order to continue the call, the Custome r 
c an either call the toll - free number o n t he 
back of the TRI Prepaid Calling Card a nd 
"recharge" t he balance on the card us.1ng a 
nationally recogni zed cred it card . or the 
Customer c an throw t he card a way and purchase 
a new one. Calla in progress will be 
terminated by the Company i f t he balance on 
the TRI Prepaid Calling Card is insuff ic i ent 
to continue the call and the Customer fail s 
to enter the numbe r of another val i d TRI 
Prepaid Calling Card pr1o r to term1 nat1on . 

X••ued' March 30, 1998 Kffective 1 
By' Richard Ncl'arl.nd, cao 

Telecom Re•ouroe• , Inc. d / b / a TRINetwork, Inc. 
1950 Stemmon• J'reeway, Suite 403 3 

Dallae, T•xa• 75~07 

__j 
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A card will expire 12 months from the date of 
purchase, or the date of last recharge, 
wh ichever is later. The Company will not 
refund unused balances. 

A credit allowance for TRI Prepaid Calling 
Card Service is applicable t o calls that are 
interrupted d ue to poor transmi ssion, one -way 
transmission, or involuntary dtsconnec ti o n o f 
a call. To receive the proper c red i t, the 
Customer must notify the Company at t he 
designated toll - free customer serv1 c e numbe r 
printed on the TRI Prepa id Call ing Card and 
furnish the called number , the trouble 
experienced (e.g. cut -off, noisy c1rcuit, 
etc.), and t he approximate time that the call 
was placed . 

When a call charged to .an TRI Prepaid Call i ng 
Card is interrupted due to c ut -off, o ne -way 
transmission, or poor transmission 
conditions, the Cust omer will receive a 
credit equivalent o f one Telecom Un1t . 

Credit allowances f or calls pursuant t o TRI 
Prepaid Card Service do not apply for 
interruptions not reported promptl y t o the 
Co mpany o r 1nt errupt 1ona tha t are due to t he 
failure of power, equipment o r systems not 
provided by the Company. 

Credit f o r fa i lure of service shal l be 
allowed only when such failure is caused by 
or occurs due to causes within t he control o f 
the Company. 

The Company will block a l l ca ll u beg1 nn1ng 
with the NPA "900" and NXX "97 6" calla, 
therefore such call s can not be completed . 

Iaaueds Karch 30, 1998 Bffectives 
Bys Richard Mc Parland, CBO 

Telecom Reeourcea, Inc . d/b/a TRINetwork, I nc . 
1950 Stammen• Freeway, Suite 4033 

Dallal, Texa1 75207 



• • 
TBLBCOM USOURCBS 1 I NC , 
D/ 8 / A TRINKTWORX, INC. 

PSC T/.RU'f NO. l 
ORIGINAL SRIBT 28 

3 . 5 . 5 Local Calls and Directory Ass1stance. 

Local calls wil l not be accepted or 
completed. TRI doe s not provide local 
directory assistance . Access to long 
distance directory assi .stance is obtained by 
dialing 1 + 555 -1212 for listings within the 
originating area code and 1 + (area code) • 
555-1212 for other list ings. When more than 
one number iu requested in a single call, a 
charge will be appl icable for each number 
requested, whether or not the number 1s 
listed or publ i shed. 

I aau eda Merc h 30, 1998 lffec tive a 
By a Ric hard Mc Parland, CJ:O 

Telec om Reaourcea, Inc. d / b / a TRINetwo r k, Inc. 
1950 Stemmona Freeway, Suit e 4 033 

Da1laa , Taxaa 75207 
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SICIION 4 - BATIS 

4 .1 1+ Dialing 

$0.089 per minute 

A $3 per month service charge applies. 
Calls are billed in one minute increments. 

4 . 2 Travel Cardt 

$.200 per minute 
Call s are billed in one minute increments. 

4 . 3 Toll rrtt 

$0.10 per minute 

A $10 per month f or commercial customers , and a $5 per month 
for residential c ustomers, per number servic e charge 
applies . 
Calls ore billed i n one minute increments. 

4 . 4 Prepaid Callipq Cardt 

$.089 Per Telecom Unit w1th $39.99 monthly fee. 
Calls are billed in one minute iucrements . 

$.129 Per Telecom Unit with $9.99 monthly fee. 
Calls are billed in 6 second i ncrements ()0 sec. call 

$.149 Per Telecom Unit with $4.95 monthly fee. 
Calls are billed in 6 second increments (30 sec. call 

4 .5 Direc t o ry Attittanc t 

$.75 

Iaaued 1 Marc h 30 , 1998 lf f t ctivt l 
By 1 Ric hard Mc Parl and , CI O 

Ttltoom Rtaourota , Inc . 4 / b / a TRINttwork , Inc. 
1950 Stemmona Prttway, Suitt 4 033 

Dallaa , Ttxaa 7 52 07 

m1n .) 

m1 n. ) 
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4.6 Rtturntd Chtck Cbarqt 

$25 .00 

4.7 Ratt Ptrioda 

Monday • Priday Sal . Sun. 

8 a .m. Daytime Rate Period 
to 
S p.m . • 

S p.m . &vening Rate Pe riod Eveni ng 
t o Rate 
11 p .m. • Period 

11 p .m. Night/Weekend Ra t e Period 
to 
8 a .m. • 

• TO, OUt. not inc lud1ng 
When a message spans mor e than one rate per1od, tota l 
chargee for t.he mi nutes in each r.ate period a re 
calculated and the results for each rate per iod are 
totaled to obtain the tot al mesea9e c harge. I f the 
calculation result s in a fractional c harge , t he amount 
will be rounded down t o t he lower cent. 

Iaautda March 30, 1998 •tltctivta 
Bya Richard McParland, c•o 

TtltcOIII Rtaou.rcta, Inc. d/b/a TRINttwork, Inc. 
1950 St.-on• J'rt-ay, Suit·• 4033 

Dallaa , Ttxat 75207 
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( TELECOM RESOURCES INC 

~nsalldatlng B~lanc;e ShH! 

Oec:tmber 31, 1997 

~nsclic!ating ~nsclidatea 

TRJ OECI TRII Subla!IJ Entries Total 

ASSETS 

~sh 203,7~ 1,323 103, 126 308. 190 308,190 

A.ccounl3 Rec:elvable ~S6 • .C92 202.~3 102 699.027 (384.725) 314.302 

Olt!er Current Aaeta 87.233 32.308 136.208 235.749 .. : 235,749 

F"IXed Aasets 575,522 0 0 575,522 575,522 

Ocner Aasel3 14.701 0 0 14.701 (2.000) 12.701 

Total Aasets 1.357.888 236.065 239.436 1.833.189 (386.725) 1.446 . .164 

UASIU TIES 

A.ccounts Payable 389,900 275.397 479,439 1,1:!4,735 (384,725) 740.010 

Ac::Ved Uabtlites 127.784 22.385 255.'62 405.63 1 405.531 

Accrued Taxes 19.258 0 (168. 797) (149 539) ( 149,539) 

Nates P~yable 102.595 0 0 102.595 0 102.595 

Total u abollties 619.537 297 78 1 !66 103 I 483 422 (384 7251 1 098 :;g-

EQUITY 

Common Stodt 1,150 1,000 1,000 3, 150 (2,000) I , t 50 

ACdibcnaJ Paid on C.api!IJ 999 0 0 999 
999 

Retaone<:: EJmongs 1,464,064 0 0 1.46.&,06.& J • ..U:-'.0€4 

Currenr Year Net Income (728.0631 (62.1tn !J27.66n (1118,4461 0 (11 18 4461 

Total Ec;ur!y 738. 150 (51.7tn (3::6 6671 349 767 (2.000) l-'7 767 

UASIUTIES AND EQUITY 1.357.688 238.065 239.436 1.8:33. 189 p86.725l I,.U6,46.S 



l[j- LANE ' I GORf\AAN 
TRUBIIT, L.L.P 

• 
:gnnfD 1'\JatJC ..CCCUHT/oHTS' COHSIILT/oHTS 

• 
Monbm; 

Tnc McGiu!rcy NC'!"NOrk 
CMN lnu.mooonal 

4rqr//O¥WWitf·?• 111,. 

--------------------------------------------------------~ 

Rcooa or [gdepcndc nt Ccaifi.:d Public ACC OUQIID!! 

Stockholders &lid Board o( Directors 
Telecom Rc~o~trccs, lAc:. 

We have audj ced the accompany!ac bal&ll.ee sheet of Telecom R~ourcu, IDe. u of Oeceober 31, 1996, &lid the 
related statements o( earoinJS, stoclc.holden ' equity. and calh flows for tbc year thee endcd. These finaoc iol 
statemeots are tl! e respoo.s lbility of the Company's manacement. Our responsibility is to express an opinion on 
these fia&~~cial statements bued oo our audit. 

We conducted our audit In accordance witl! cenerally accepted auditina su.ndords . Those st1adards require thlt 
we plan and perfor.o the aud it to obu in reuonab le usur·ancc about whether the finAncial st~tements are free of 
m1terial m iss tatement. An audit iac ludes examininc. on a teSt ba.sls, ev ldcnte suppcrlina the amountS •nd 
disclosures ia the finoncial statementS. Aa audit also inc!udes usess iaa the accouo!lag ;:Jrinciplcs used and 
sicnific1nt estimates made by manacemc:l!, .u well u cvalultinc the over•ll fin•ncllll!lte:::ent prcsen!ltion. We 

'icvc thll our audit provides a reasonable bas is for our opinion. 

In our op •n•on. the financial S!ltcmenc.s r: ferrcd to above prcscn: fa irly, in all m•tcn ol respeca, the fin oncoal 
position o ( Telecom Resources, Inc. u of December j I, 1996, and the results of Ill opcra!I>J ns and us cash flows 
for the year tben ended, in conform ity w ith! scnc:ally accepted accounlln& ;mnco plu . 

Dallas, Tex u 
MQ)' 30, 1997 (except (or Note 12. TWT ("Totll World 

Telecommunic3tions") de fault, u to wh ic!l the dote is July I 0. 1997) 

: 



• • lccom Resources, Inc . 

BALANCE SHEET 

Oecember J 1, 1996 

CURRENT ASSETS 

Cuh and cub equivalents 

Certi ficate of depos it 

Accounts receivable 
Tnde, net of &Jiow&Dce o( $6,822 

Related parties 

Other 
Prepaid cxpca1es 

Total current aucu 

PROPERTY AND EQUlPMENT, at cost 

Equ ipment 

Furniture 
Software 

Less accumulated deprec ladoa and amotth:uloa 

OTHER ASSETS 

Deposits 

ASSETS 

LIABILITIES AND STOCKHOLDERS' EQUITY 

CURRENT LIABILITIES 

Current maturities of lons ·terrn debt 

Accounts payable 

Tr•dt 
Employees and officer 

Accrued expenses 

Income tue s payable 

Deferred income tiXCl 
Total CUITCDt li ab ilities 

LONG· TERM DEBT, less current maturities 

COMMITME~TS 

STOCKHOLDERS' EQUITY 
Common stock, S.OO I par value, I 0,000,000 shues 111thorized. 

1.1$0,000 shares issued and ouucandin& 

AdditiOn Al paid·ia·c:~pital 

Reuiaed carniDCJ 

T~c ~ccompanytng notes ltC In intecral put or these sutcmcnts 
2 

• 
s 

1 

s 

s 

1,009,587 
20,000 

2J2,J2J 
1,094,550 

l ,$00 
ll ooz 

2 ]7 1 w 

109,721 
I 53,&60 

:Z2 II" 
19'2,695 
•(" :Z :Z§4) 
!SO 431 

!6 zoo 

~ ~~9 o..u 

10,700 

I SI,.Sn 
Z,SH 

97,S 16 
436)99 
l6l 4:1 

1 064 797 

S,07l 

1,1 so 
999 

I 4 64 064 

14662 11 



S&Jancu &I Occorabcr J I. 1991 

J_s.JUUIC"• of C.OIIIUDOQ l toc.t 

&I par n hu 

!-let ca.nsia&J 

l &luccs at Oc<c111bcr J I. 1994 

A lec.om Resources, Inc. 

ST A TCM~ OF STOCKHOLDERS' EQUITY 

Yur.Endcd December 31, 1996 

!'lumber or 

Sll&ra or 
Ad411Joaal 

Cqmmga Srqsk Ca=nen soxt P• fd.;o:C•elul 

1,000 s s 999 ' 

l .l~t.OOO l.l • t 

1 uaaa ~ Ui l '22 I 

The • ccomp• n y•n a notes 1fc •n oncocra l p•rl o(lh<S< SUicmcn:s 
4 

• 
lhtJiac4 

W1lw ~ 

ll.lll s 16.1Jl 

1.1 <9 

1 ••• oll I us ?ll 

·1 ~4 aa .. l ' •tt ~ '~ 

-. 

. . 
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20. Rauma ol allkb!~ri'3CIC:IItf. 

Richard McF'artiLDdJII'CjJI.Ialn.j~ 

• 
Rick's profe5Si0041 includes many different Ul!l1S In the 

Computer Software He has been lnvolvedl' software 

development on I sys~emS, INiliBgctnctu o Jarsc IS 

dep:utments. a=d operation of softwan: velopmcnt 

companies, and xqui~iuoo tntuaeti . :and bi5 

softw111: dcVI:lop e managc:menr experience cbvcrs many 

diverse business ices. j 
He ~ lcnowl 'stiealed daubase sysrems Ito develop 

complex softw111: sy . ; used to Opcr.lte tinmc:ial institutio~ 

on an intenWiooal . A ide Force. 1U President arid Foundu. 

R.iclc was instrumen the clopmr:nt of the most uniqJe fliWlCial soM:wwnl 

ioduscry. He !beD d thai comp:any to a pubUcjrum (CUSA Technl>loki.es). 

tbc number 2 slot ' with more thllll I 0% ~~ shan: of the 

segment 1 

Rick enjo~ consi u Vlce ~idcnt of Tcch;lology for CUSA. 

interested in telc:co intqntion with large-scald dat:abuc.s With 

conducted a feasib' determine the viability ofil :1 widely 

system. Wbcu be (. concept was wonhwlule 31ld could be deve 

Tam Meredith, Tec.hnoJo(O' Officer 

Mr. Meredith bring 
impressive bnckgro 
including serving u 
entrepreneur. Born 
officer with the U.S 
Southwest Texas in 
H=is Corporation 

'on with TRJ's E.>tccurive l:cam an 

he: telec:ommuruc:arioru indu.stry 
I 

programmer. coosulu.ot olllil 

apan. wbcre his father served as :an 

'Mr. Meredith gradu~ted from 

. Afrer joining the Dllllas-bu.scd 
manufacturer speciallzin& In 
ce :and service agrccment.s). he : 

govemmcnr contr3c , 
launched out on his 
Mered ith e.sublisbc 
heavily involved in 
sportS score phone 
ueas of expertJse in 
several large IXC' s 
fraudulent c3C'd usc. 
b:ank.ing by phone p 

ndcpendcnt consuJW!r. In !988 Mr. 
named 'The Right Mach10c.'' .l consulring scn11cc 

ho In this ap.3eity he design~ and •mplcmcnrcd 

h pr ed local Cll.llers with sport~ n.:ws 24 hours 3 

' 'ne calling c~ platfonns to prevenr fuud. 

' . r~ ch sysrems saving them ~on: of dollars by 

199 r. Mercditb joined Mr. McFarl311d ar Oul)ldc 

~ ct an p develop telephony software thnr could be 

II I 
l/1 

m:~rkc:ts. 

I I 
I : 
I I 

I 1 

I I 
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