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Alto Admined In New Y ad: 
llld Maryl.wl 

• 
Lance J .M. Steinhart 

[)AlE Anomey At Law 
6455 East Johns Crossing 

APR 0 3 1998 Suite 285 
Duluth, Georgia 30097 

April 2, 1998 

YIA OVERNIGHT DELI\'EBY 

• 

Tdepboao: (770) 232-9200 
F~t.tlml)<,: (770) 232-9208 

Aorida Public Service Commission 
Divlsinn of Admlnlsttadoo 
2.S40 Shumard Oak Boulevard 
Gunltt Buildin& 

9"i'o17f-1I 
TaJiabessee, Aorida 32399-0850 

Re: Park 'N View, loc. 

Dear Sir/Midam: 

Enclosed please fmd one original and twelve (12) copies of Park 'N VIew, Inc. 's 
Application for Authority 10 Provide loterexehange Telecommunications Service Within lhe SUite 
of Aorida, alolli with an original and twelve (12) copic:$ of Park 'N View, Inc.'s proposed 
tariff. 

Parle 'N View, IDC. bas suffiCient financial capability 10 provide lhe requested service in 
the Swe of Aorida I.Dd bas sufficient flnaocial capablllty to maintain lhe requated service and 
to meet its leax: or ovmen.blp obliptlons. In suppon of Park 'N View, Inc.'s stated fllWICial 
capability, attached 10 l.ts application Is a copy of lhe Company's audited Financial Statements 
for lhe years endccl June 30, 1996 and June 30, 1997. ru a switcllles.s reseller, Park 'N View, 
Inc. does 001 inlend to make a capilli lnvesttnent to provide service in lhe State of Aorida, 
however, Park 'N View, lnc. lntendl to fund the provision of service through inte.rnally 
generated cash flow, I.Dd to lhe extent necessary. from cash contributions from its principals. 
Parle 'N VIew, Inc. also bas the ablllty to borrow fwldJ, if required. based upon its financial 
capabllitlc:$. 

I a1Jo have enclosed a ched: in the ll1lOU1II or $250.00 payable to the Aorida Public 
Service Commission 10 cover the cost or filing these doonnents. 

0 3""-5 • t;.? 
4/~le;~ 

c'** rec:etved wi1h '"•no • lid 
I~ 10 Fbcal IIH d~ 
File* to forward • copy or c:Mca 
to AAR wll/1 proof Of dopa~~~. 

~ .« petiOtl who foi'Mwded ~ 



• 
Florida Public Service Commission 
April 2, 1998 
Page 2 

• 

Please rerum a mmped copy or the extra copy of tb.ls lettet in the enclosed preaddressed 
prepaid envelope. 

If you have any questions reganllng the application or the tariff, please do nor beslrare 
10 call me. T1w1k you for your a.ltention to this matter. 

cc: Stephen Conkling 

U S!Imb 



• • 
•• n,QBJDA fUBLIC SERVICE COMMJSSION • 

DMBION or COMMtJNlCADONS 
BlJBBAU or SERVICE EVALUATION 

AfPLICADON fORM 
for 

AtJIHORUY TO PltOVIDE JN'I'EBEXCBANGE TELE.CQMMUNJCATIONS 
SERVICE 

WIDQN·TBE STATE OF n.QRIDA 

Iostn!Ctloos 

A. This form is used for an original application for a ccrtlflcatc and for approval 
of sale, aaignmenr or tn.nsfer of an exbtlng cenUlcate. In case of a sale, 
wignmcot or lr'IDS(er, tbe lnfonnadon provided shall be for r.be purchaser. 
assigoee or tn.nsftree (See Appendix A). 

B. Respond to each item requested in the application aDd appendices. If an item 
is DOl applicable, please explain why. 

C. Use a separate abed for each answer which will 001 fit the allo-tted space . 
. 

D. If you have questions aboul completing the form, contact: 

Florida Publk Service Commission 
DIYisloD of Communlcalllms 
Baran of Set dee EYIIluatloo 
2$40 Shumard Oak Blvd. 
GUDttr Bulldtaa 
Tal!abaqee, Florida 313~ 
<'04) 4131600 

E. Once completed, submit the original and twelve (12) copies of rthiJ form along 
with a aon·rcl'undable appUc:atlon fee of $250.00 to: 

F'lorlda PubUc Scmce Commildon 
Dil'bioD of Admllliltratlon 
2.S40 Shumard Oak Blvd. 
G\lllter Bulldln& 
Tall•b• It, Flo.rfda J~ 
(904) 413-6251 

FORM PSC/CMU 31 (11191) 
Required by Comml.uloa Rule Nos. lS-24.471, 25·24.473, 25·24.480(2) 

1 



• • 
I. This is an application for (cbeck one): 

( X ) Ori&fnal Authority (New company). 
( ) Appro'Bl ofTruafer (To anocher certlf1Catcd company). 
( > Approval of A..,....,.,, or exlldna certillcate (To a 

ooncertlfJCtted company). 
( ) Appro'Bl ror tl'alllfer of eocttrol (To another certificated 

company). 

2. Seleet wbat type of bullneas your company will be collducting (c.bec.k all that apply): 

( ) 

( ) 

( ) 

(X) 

( ) 

FORM PSC/CMU 31 (11/91) 

FacilJtHI baled carrier - company owns aDd opcl'lleS or 
plans 10 own aDd operate telecommunicat.ions switches 
aDd uansmlssion faciUties In Florida. 

Operator ~ Provider - company provides or plam 
10 provide alternative operator services for LXCs: or toll 
opcr110r servk:es to call aaarqator loeations: or 
clearingbouse services tO bUI such calls. 

R"'dler - company lw or plam tO have one or more 
awitthes but primarily leases the transmission facilities of 
odlet carriers. Bills its own customer base for services 
115Cd. 

Swftch.le~~ rebWer - company lw no switch or 
uansmisslon f11cllit.les but may have a billing computer. 
Aggreptcs traffic to obuin bulk discounts from 
Ullderlying carrier. Reb ills eDd uaer~ at a rate above its 
discount but gener1111y below the rate end user~ would 
pay for unawegattd tnffic. 

Multi-Locat.loo D!Jcouot A&Peptor ·company 
colll.niCts with unaffiliated entities to obtain bulk/volume 
discounts under multi-location discount plans from 
oertain underlying carriers. Then offers the resold 
sc:rvlcc by enroiJina unaffiliated customers. 

2 



• • 
3. Name of corporatioo, partnership, coopentlve, joint venture or sole proprietorship: 

Park 'N VIew, IDe. 

4. Name UDder whlcb the ~ppllc:ant will do business (ftctitlow name, etc.) : 

N/A 

S. National address (including stree1 name & number, post office box. city. SUite and zlp 
code): 

11711 NW 39th Street 
Coral SpriDp, Florida 33065 

6. Florida llddtea (Including 1trect name & number, post office box. city. s1.1re and ~lp 
code): 

U 711 NW 39tb Street 
Coral Sprinp, Florida 3306S 

7. Structure of orpniution; 

( ) 
(X) 
( ) 
( ) 

Individual 
Foreign Corporatioo 
General Pannership 

( ) 
( ) 
( } 

Corporation 
Foreign Partnership 
Umiled Panncrshlp omu, __________________________ _ 

8. If applicant is an Individual or partnership, please give name. title and address of sole 
proprietar or partners. 

(a} Provide proof of compliaoce with the forelg.n limited pannership stature 
(Cbaptu 6.20.160 FS}, if applicable. 

(b) Indicate if the Individual or any of the panners have previously been: 

(1) adjudged bankrupt, mentally incompetent, :>r fou.od gulhy of any 
felony or of any crime, or wbctbcr such action.s may result from 
pendiDJ ~gs. 

(2) offacer, dircetor, partner or stockholder in any oGher Florida 
certlllcated telc:pbooc company. I ( yes, give name of company 
and relationship. lf no loogu associated with company. give 
reasoo why II()(. 

FORM PSC/CMU 31 (11191) 3 



• • 
9. If iJK:orporated, please give: 

(a) Proof from the Florida Secretary of SlAte that the applicant has 
authority 10 opera1e In Florida. 

Corporate charter number: F95QOQQQ52!7 

(b) Name and address of the company's Florida regi.sten:d agent. 

Corporation Service Company 
1201 Rays Street 
Tallah•s,...., Florida 3230 I 

(c) Provide proof of compliance with the fictitious name starute (Chapter 
SM.09 FS), if appU~ble. 

Fictitious name regist:ratlon number: ----------

(d) lndicale If any of the officers, di.recton, or any of the ten largest 
stockholders have previously been: 

(1) adjudged banlcrupt, meniAlly Incompetent. or found guilty of any 
felony or of any crime, or whether such actions may result from 
pend lng proceed logs. 

No. 

(2) officer, director, panner or stockholder In any ocbcr Florida 
certificated telephone company. If yes. give name of company 
and relationship. If no longer associated with company. give 
reason why DOt. 

No. 

10. Who will serve as liaison with the Commission in regard to (please give name. lltlc, 
address and telephone number): 

(a) The application; 

Lance J.M. Steinhan 
645S East Johns Crossing, Sulre 28S 
Duluth, GA 30097 
770-232-9200 

FORM PSC/CMU 31 (11/91) 4 



• • 
(b) Official Point of Contact for the ongoing operations of the company; 

(c) Tariff; 

Stephen Conkling 
Park 'N View, Inc. 
11711 NW 39th Street 
Coral Springs, Aorida 3306.5 
(954) 745-7800 

Lance J.M. Steinhart 
6455 East Johns Crossing. Suite 285 
Duluth, GA 30097 
770-232-9200 

(d) Complaimsllnquiries from CUStOmers; 

Sharon Derrick 
Park 'N View, Inc. 
11711 NW 39th Street 
Coral Springs. Aorida 33065 
(800) 347-1664 

II. List the states in which the applicant: 

(a) Hu operated as an lnterexehange carrier. 

None. 

(b) Has applications pending to be cenificated as an int.erexchange 
carrier. 

Applicant b in the process of fllln& AppUcatJoas Ia the 48 
cont.lgu.ous sta.tes aad Hawall. 

(c) Is ccnificated to operate ts an interexcbange carrier. 

Colorado, Iowa, Mlc:higan, Montana, New Jersey. Texas, Utah, 
Vl.rJlnla, Washin&ton D.C. aad Wyomfn& 

(d) Has been denied authority to operate u an interexcbange carrier and 
the circumstancea involved. 

None. 

(e) Has bad regulatory penalties imposed for violations of 
teltcotmDuolcadons swutcs and the circwnstances involved. 
None. 

FORM PSC/CMU 31 (11/91) s 



• • 
(f) Has been Involved In civil coun proceedings with an interexchange 

carrier, local excbange company or olher telecommunications entity, 
IIId tbe citcumstaDocs involved. 

None. 

12. What services will !he ~ppllcant offer to other certificated telephone companies: 

( ) Facilities 
( ) Billing &Dd Collection 
( ) Maintenance 

( ) Operators 
( ) Sale$ 

( ) Other: __________ _ 

None. 

13. Do you bave a marlceti.oi program? 

Yes. 

14. Will you.r markcti.ng program: 
( X ) Pay commissions? 
( ) Offer Illes frallc:hlsea? 
( ) Offer muJtJ.Jevel lllct lncendves7 
( ) Offer other 51les incentlvcs? 

15. Explain any of !he offers checked in question 14 (fo whom. what amount, type of 
franchise. etc.). 

AppUcant will pay commissions to sales represa~tatlves. 

16. Who will receive !he bills for your service (Check all !hat apply)? 

( X) 
( ) 
( ) 
( ) 
( ) 

Residential customers 
PATS providers 
Hotels & motels 
Uolvcrsides 

( X ) 
( ) 
( ) 
( ) 

BUJiness cusaomers 
PATS st.atioo end-users 
Hotel & motel guests 
Univ. dormitory residents 

Otber (JpCCify): __________ _ 

17. Please provide the following (if applicable): 

(a) Will tbe name of your company appear on !he bill for your services, 
aod if not wbo will !he bUled party CODllCt to uk questions about !he 
bill (provide name and phone number) and bow Is tbla lnfomati.on 
provided? 

ApplJA:ant's name and toU free number will apptar oo aU md·ustr5' 
bOis. 

FORM PSC/CMlJ 31 (I 1/91) 6 



• • 
(b) Name and address of lhe finn who wW bill for your service. 

1b.e Company lnteod.s to directly bill CUJtomen. 

18. Please submit tbc PfOPO$Cd tariff Wider which the company plans to begin openuion. 
Use lhe format required by Commission Rule 25-24.482 (example enclosed). 

19. The applicant will provide the following interexchange carrl.er services (Check all that 
apply): 

MTS with distance semtdve per minute niles 
Method of 1CCaS is FOA 
Method of access is FOB 
Method of access is FOD 
Method or ICCaS is 800 

MTS with route IJMrlftc ra.tes per minute 
Method of access is FGA 
Method of access is FOB 
Method of access Is FOD 
Method of access is 800 

MTS with ltatewide nat rates per minute (I.e. not distance sensitive) 
Method of access Is FGA 
Mcmod of ICCels i.t FOB 

_lL Method of ac:c:eu u FOD 
_x_ Method of ac:c:eu is 800 

MTS for pay telephone &enice provlden 

Block~f-tl.me calllng plan (Racb out Florida , Rlna America, etc.) 

_x_ 800 Semce (ToU free) 

_x_ W A TS type senice (Bulk or volume dbcou.nt) 
..lL Method of a.cccss is via dedicated facU ities 
_x_ Method of access is via switched facilities 

PriYate Line RrVices (Channel Services) 
(For ex. I.S44 mbs., DS-3, etc.) 

FORM PSC/CMU 31 (ll/91) 7 



• 
..lL Travel Service 

_ Method of access is 9~ 
_A_ Method of acccss is BOO 

Opemor Serricel 
Available 10 presubscribed CU$tomers 

• 

Available to oon presubscribed customers (for example to patrons of hotels, 
studcncs in univcnitb, patients in hospitals) 
A vallable 10 lnmatts 

Servka i.Ddaded are: 

Station assistance 
P,erson to Person assistance 
Directory assistaocc 
Operator verify and lntcrrupc 
Confcreoce Callioa 

20. Wbat does the end user dW for each of the intcrexcbaoge carrier services that were 
cbecUd In services included (above). 

I+ area code+nUIIlbtt or 1-800-XXX-XXXX 

21 . ..lL Other. 

A. See attached Fbwldal Statemeou for the yean ended June 30, 19% & 
June 30, 1997. 

B. See au.ched resumes or Applicant's key employees. 

C. A.pplk:allt will u.e the network aervices or its underlyina carrier to provide 
la"''ieee to customer In the State or Florida. 

A IT ACHMENTS: 

A CER11FICA TE TRANSFER ST A TEME.NT 
B CUSTOMER DEPOSITS AND ADVANCE PAYMENTS 
C INJ'RASTA TE NETWORK 

APPUCANT ACKNOWLEDGMENT STATEMENT 
D FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES 
E GLOSSARY 

FORM PSC/CMU 31 (11/91) 8 
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• • 
··~IX;B•• 

CUSTOMER DEPQ~tiS AND APV ANCE PAXME:SIS 

A Sl.liCIDelll of bow !he Comnuuion «11 be uaurcd of tbc .ccunry of~ CUJU~mU"s 

depolits and ad•arw:c peymenu may be n:spondcd to m one of the followlnJ ways (applicant 

plc&ae chcc:t one): 

( X ) T1le applkaDt ..W DOC mll«.t cle90alb IIOf will It mkt paJ._U 

for ..net more thaD ~ ~ Ia .manu. 

( ) Tile applkaat will lilt wtt.h t)e Comn!lwoo ud m•nta•a • 111nfY 

bood Ill aa amouat equa!IO tk ~ balaDclr of depollta ud 

achaace JlllJ1Dt!UIID escaa of oee IIIOIIth. (Boed ~ ~pany 

appladGo.) 

UTJLITX omOAt,; 

CfO 9S1-74S-7800 
Title Telephone No 

FORM PSCICMU ll (11191) 9 
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• • 
.. APPLICANT ACI[NOWI£QGgM!NT STATEMENT .. 

1. REGULATORY ASSBSSMENT FElt: I Wlderlland that all telcpbone 

c~ OlWl pay a rqul.asoty uvtii!!Cftt (~ In lbc zmown of 11 or oor 

us;u • ,, of iU JP'O" opentillJ revet111c: Mnvcd from inaUUte blu!nen 

Rcptd.less of lbc CJ'0$5 opc;ratq rev~ of a c,ompany. • mlnbnum annu8l 

UVS8!1Will fcc. of $50 IJ recp.d:ted. 

2. GROSS RECEIJI'TS TAX: I Wldtmand that all telcphooc compc~~Ucs mUSt 

pay a 1'0" RUipCI tu of rwo aQ4 m-balf oerqq oo all LDCra and U.Cnutc 

bwilleN. 

3. SALES TAX: I UlldcrsUnd that a seve~~ ~f'CCDI l&lcs tu mUSt be 'l)&ld on 

iDira aDd i.alemate ~. 

4, APPLICATION PEE! A oon-tcflmdable appllcallon fee or S250.00 mun be 

JUbmlned with lbc tppl.ludon. 

! . R:ECEIPT AND UNDI'.RSTANDING Or RULES· I acknowled'e rccetpt 

and u.adcriWidq of lbc Florida PubUc xn!ce COIIJUUS$:ou'a Rules Uld 

Orden rc1.at1.aa 10 my provbion of uurexchauge telcpbooe tcrvicc i.n Flonda 

1 aiiO u.adcrSWid tbal It II 1111 t apo~llibUI!y 10 c:ompl y wtth all CUt·, e nt &Dd 

fumtc CoJnmkaJoo ~ ~ AA v ICtYice. 

'· ACCURACY OF APPLJCAnON: By my ~iJD&IIUC below, I !.be 

lllllknipcd owacr ar otncer of lbc llollDfld utility In lbe ipplJcadon . &liCit 10 

lbe atQ' AC}' of lbc lllfOI'DWioo eoo~atocd In 1hll trppllcatloo and uaocwcd 

anxbmtnl.a. I have read tbc forcso!Qa and declare lhat 10 the but or mv 

li:Do1111ed&c aod bc.llc:f. lbc latonnatloo II a INC and correet &tttemeflt 

Puttber, I am aware lhat punuant 10 Ollpttr 33 7 OCI. Flonda Swutes. 

wboevcr ~y ~a fal.le IWtmCDI ill Wlitin& '* ilh tbc inrcnt 10 

mislead a public IICn'llll ID lbe performance nf hl1 offtcl21 dury &ball be ~Uilty 

of a tnl.adcmeanor of lbc accond dqrec 

VTn,rrY OJPFIQAJ4: 

SJCPbcm Cppktins 

CEO 
Tide Telqlbooe No 

FORM PSC/CMU 31 (11191) 10 
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PROPOSED TARIFF 

FINANCIAL INFORMATION 

MANAGEMENT INFORMATION 
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PROPOSED TARIFF 



• • 
PSC TAJUrJ' NO. 1 

ORIGINAL SDJrT 1 

TlTLI SHIIt 

thi• t .ariff contain• the de•cription•, regulation•, and 

rate• applicable to the furniahing of •ervice or facilitie• for 

telecoamu:Ucationa Service• furni•hed by Park • N View. Xnc. 

(•Park ' N View•), with principal officea at 11711 NM 39th St . , 

Coral Sprin9a, rlorida 33065 . thia tariff applie• for 

telec._,micationa aervicea furniahad within the State of 

Florida. Tbd• tariff ia on file with the J'lorida Public Service 

COIIDiaaion, and copiea Ill&)' be inapected, during nor~~~al but~ine•• 

houra, at the company'• principal place o f bu•in•••· 

Iasuedr April 2, 1998 
B)' I 

Jtfaotiva a 
stephan Conkling, cro 

Park • N Vi-, Xno . 
11711 NW 39th St. 

Coral Springs, rlorida 33065 



• • 
PAJUt ' N VXD, INC. PSC T~PF NO . 1 

ORIGINAL SRKKT 2 

mg BHIIT 
Sheets 1 through 32 i nclusive of this tariff are ef fective 

as of t he date s hown a t the bottom of the respective sheet(s). 
Original and r evi s ed sheets as named below comprise all changes 
from the original t ariff and are currently in effect as o f the 
date on t he bottom right-hand side of this sheet . 

SHBgT 
1 
2 
3 
4 
5 
6 
7 
8 
9 

1 0 
1 1 
12 
1 3 
1 4 
1 5 
16 
17 
18 
19 
20 
21 
22 
2 3 
2 4 
25 
26 
27 
28 
2 9 
30 
31 
32 

REVISION 
Original • 
Original • 
Original • 
Original • 
Origin.a l • 
Original • 
Or iginal • 
Or iginal • 
Or iginal • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Or iginal • 
Orig inal • 
Original • 
Original • 
Original • 
Original • 
Original• 
OrigJnal• 
Original • 
Origina l • 
Original • 

• Original or Revised Sheet Included in the most 
recent tariff filing 

I eeued 1 Apri l 2, 1998 
By1 

•lfective l 
stepb.n Conkling, cro 

Park 'N View, Inc. 
11711 RW 39th St. 

Coral Springe , Florida 33065 



• PAJUt 'N VXft, DC. 

DILl or cota&NTS 

• PSC TARIFF NO. 1 
OJUODOU. SDJrT 3 

Page 
Title Sheet ..••................................... ... .... 1 
Check Sheet ..................................... ..... .... 2 
Table of Contents ......•.... ............. ......... ....... 3 
Alphabetical Index .•.•............................ .. ... .. 3 
Sytnbola ••....•......•.............. .... ......... ... .... .. s 
Tariff Format . .. ......................................... 6 
Section 1- Technical Terms and Abbreviations ... .. ...•... 7 
Sect ion 2 - Rules and Regulations ........................ 9 
Section 3- Description of Service ....... . ....... ..... .. 21 
Section 4 - Rates .......................... . . ........... . 30 

I••ueda April 2, 1991 
By a 

l ftectlvea 
Stephen Conltling, CPO 

Park 'N Vi-, Inc. 
11711 HW 39th St. 

Coral Spring•, Florida 33065 



• • 
PARJt 'N VIJnf, me. 

ALPIUITICAL Itmll 

PSC T~PP NO. 1 
ORIQINAL SKKaT 4 

Applicability 10 

Cancellation or I nterruption of Service 15 

Computation of Charges 21 

Credit Allowance 17 

Customer Complaints 22 

Deposits & Advance Payments 18 

Directory Assistance 28 

Handicapped and Hearing 32 
Impaired Special Rates 

Late Charges 20 

Rate Periods 31 

Rates 30 
1+ Dialing 30 
Travel Card 30 
800 Service 30 
Prepaid Calling Card 30 
Truck Stop Service 31 
Directory Aasistance 31 

Returned Check Charge 20 

Rules and Regulations 9 

Seryice Offerings 24 
1 + Dialing 24 
Travel card 24 
800 Service 24 
Prepaid Calling Card 2 5 
Directory Aesistance 28 

Iseuadt April l , 1998 
By• 

lfhotlvs• 
StepbeD CoDltling, CPO 

Park 'N View, Inc . 
11711 NW 39tb St. 

Coral Springs, Florida 33065 
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PARJt ' N VIDf, INC. PSC TAR%PF NO. 1 

ORIGINAL SHlllrT 5 

8XIIBQLS 

The following are the only symbols used for the purposes 
indicated below1 

o • Delete or Discontinue 
I - Change Resulting In An 

Increase to A CUStomer's Bill 
M - MOved trom Another Tariff Location 
N - New 
R - Change Resulting In A 

Reduction to A CUstomer's Bill 
T - Change in Text or R.egulation 

But No Change In Rate or Charge 

Issueda April 2, 1998 
By a 

•ltectlvea 
Stepbeu Conkling, cro 

Park 'N View, Ino. 
11711 NW 39th St. 

Coral Spring•, Florida 33065 



• 
PAR.Jt 1 N VXJ:W, XNC. 

WIPl FOBHAT 

• 
PBC TAR2PP NO. 1 

ORIGINAL SUBT 6 

A. Sheet Numbering : Sheet numbers appear in the upper 
right corner of the page. Sheets are numbered sequentially. 
However, new sheets are occasionally added to the tariff . When a 
new sheet is added between sheets already i n effect, a decimal is 
added. For example, a new sheet added between pages 11 and 12 
would be page 11.1. 

B. Sheet Revision Numbers: Revision numbers also appear in 
the upper right corner of each sheet where applicable. These 
numbers are' used to i ndicate the most current page version on 
file with the Commission. For example, 4th Revised Sheet 13 
cancels 3rdl Revised Sheet 13. Consult the Check Sheet for the 
sheets currently in effect. 

c. Paragraph Numbering Sequence : There are nine levels of 
paragraph coding. Each level of coding is subservient to its 
next higher level: 

2 . 
2.1 
2 .1.1 
2.l.l.A 
2.1.1.A.l 
2.1.l.A.l. (a) 
2 .l.l.A.l. (a) .I 
2.l.l.A.l. (a) .I. (i) 
2.1.l.A.1. (a) .I. (i) . (1) 

0. Check Sheets: When a tariff filing is made with the 
Commission , an updated Check Sheet accompanies the tariff filing. 
The Check Sheet lists the sheets contained in the tariff, with a 
cross reference to the current R~vision Number. When new sheets 
are added, the Check Sheet is changed to reflect the revision. 
All revisions made in a given fili ng are designated by an 
asterisk ( * ). There will be no other symbols used on this sheet 
if these are the only changes made to it (i.e .• the format, etc. 
remains the same, just revised revision levels on some sheets). 
The tariff user should refer to the latest Check Sheet to find 
out if a particular sheet is the most current on Commission file. 

I•Wueda April 2, 1998 
By a 

•ff•ctivat 
Stephen Conlclin!J, CPO 

Park 'lf Vi-, Inc. 
11711 NW 39~h St . 

Coral SpriniJ•, Florida 33065 



• 
PAIUt 'N VIInf, XNC . 

• 
PSC TU.IPF NO. 1 

ORIOrNAL SKKKT 7 

ncn011 1 • Dgpn;CAL T1JtKB NIP ABBUYIA'fiONS 

Acceaa Line - An arrangement from a local exchange telephone 
company or other common carrier, uaing either dedicated or 
switched ac·ceaa, which connects a CUstomer's location to Park 'N 
View • o loca.tion or switching center, 

Authorization C9de - A numerical code, one or more of which 
may be assigned to a CUstomer, to enable Park 'N View to identify 
the origin of the Customer so it may rate and bill the call. 
Automatic number identification (ANI ) is used as the 
authorizat ion code wherever possible. 

Comniasion - Used throughout thia tariff to mean the Florida 
Public Service Commdaaion. 

eustomer - The peraon, firm, corporation or other legal 
entity which ordera the aervicea of Park 'N View or purchases a 
Park 'N View Prepaid Calling Card and/or originates prepaid calls 
using such cards, and is responsible for the payment of charges 
and tor compliance with the Company's tari ff regulations. 

Company or Park 'N View - Used throughout thio tariff to 
mean Park ' .N View, Inc. , a Delaware corporation. 

Holiday - New Year•a Day, Independe.nce Day, Labor Day, 
Thanksgiving Day and Christmaa Day. Holidays shall be billed at 
the evening rate from 8 a.m. to 11 p.m. After ll p.m., the lower 
night rate shall go into effect. 

Prepaid Account - An inventory of Telecom Units purchased in 
advance by the CUstomer, and aasociated with one and only one 
Authorization Code as contained in a apecific Prepaid Calling 
Card. 

Propaid Calling Cord - A card issued by the Company, 
containing an Authorization Code which identifies a specific 
Prepaid Account of Telecom Units, which enables calls to be 
proceaaed, account activity to be logged, and balancea to be 
maintained, on a prepayment baaia. 

Iaaued• April 2, 1998 
By• 

dfectlve• 
Step~ Cooltling, ~ 

Park 'If Vi-, IDe. 
11711 .W 39th St. 

Coral Spriaga, Florida 33065 
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Telecom unit - A measurement of telecommunications service 
equivalent to one minute ot usage between any two pointe within 
the State of Florida. 

TelecO!!'f!lWlicotions - The t r anendseion of voice 
communications or, subject to t he transmission capabilities of 
the services, the transmission of data , facsimile, signaling, 
meter i ng, or other s imilar communication.&. 

underlying Carrier - The telecommunications carrier whose 
network fac,ilities provide the technical capability and capacity 
necessary for the t ra.namiesion and recept ion of CUstomer 
telecommunications traffic. 

IIIU.d l April 2, 1998 
By a 

lff1atlv•• 
Stephan Conkling, CPO 

Pazk 'N View, Inc. 
11711 BW 39th St. 

Coral. Springa, P1oricla 33065 
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a . 1 ondtrtt.kipg of tht cmmuv 

This tariff contains the regulations and races 
applicable t o intrastate resale telecommunications 
services provided by Park 'N View for 
telecommunications between points within the State of 
Florida. Resale services are furnished subject to the 
availability of facilicies and subject to the terms and 
conditions of this tariff in compliance with 
limitations set forth in the Commission's rules. The 
Company's services are provided on a statewide basis 
and are not intended to be limited geographically. The 
Company offers service to all those who desire to 
purchase service from the Company consiotent with all 
of the p.rovisions of this tariff. CUstomers interested 
i n the Company's services shall file a service 
application with the Company which fully identifies the 
CUstomer, the services requested and other inforr.~tion 
requested by the Company. The Company may act as the 
CUstomer's agent for ordering access conneccion 
facilities provided by other carriers or e ncities when 
a.uthorized by the CUstomer, to allow conneccion of a 
Customer's location to a service provided by the 
Company. The CUstomer shall be responsible for all 
charges due for such service arrangement . The Company 
does not own any switching, transmission or other 
physical facilities in Florida. 

2 . l. 1 The services provided by Park 'N View are not 
part o f a joint undertaking with any other 
entity provi ding telecommunications channels, 
facilities , or services, but may i nvolve the 
resale o f the Message Toll Services (HTS) and 
Wide Area Telecommunications Services (WATS) 
of underlying common ca.rriers subject to the 
jurisdiction of this Commission. 

I••utdi April 2, 1998 
By• 

•Uectlv•• 
Sttpbn Conkling, C70 

Park •• View, I .no. 
11711 MW 39th St. 

Coral Sr ringa, Plorida 33065 
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2.1.2 The rates and regulations contained in this 
tariff apply only t o the res3le services 
furnished by Park 'N View and do not apply, 
unless otherwise apeeified, to the linea, 
facilities, or services provided by a local 
exchange telephone company or other common 
carriaro for usa in acceosing the services of 
Park ' N View. 

2.1.3 The Company reserves the right to limit the 
length of communications, to discont i nue 
furnishing esrvices, or limit the use of 
service necessitated by conditions beyond its 
control, including, without limitation: lack 
o! satellite or other transmission medium 
capacity; the revision, alteration or 
repricing of the Underlying Carrier's 
tariffed offerings; or when the use of 
service becomes or is :.1 violation of the law 
or the provisions of this tariff. 

2.2 P•• ap4 Lipttatiopt of Stry1a•• 

2.2 .1 

2.2.2 

2.2.3 

Park 'N View's services may be used for any 
lawful purpose consistent with the 
transmission and switching parameters of the 
teleco111nunication.s facilities utili zed in t he 
provis ion of services, subject to any 
limitations set forth i n this Section 2.2. 

The use of Park 'N View•o services to make 
calla which m.ight reasonably be expected to 
frighten, abuse, t orment, or harass another 
or in such a way as to unreasonably interfere 
with use by others is prohibited. 

The use of Park 'N View's services without 
payment for service or attempting to avoid 
payment for service by fraudulen t means or 
devices, schemes, false or i nva lid numbers , 
or false call.ing or credit cards is 
prohibited. 

Issued• April 2, 1§98 
Byt 

Bffectiv•• 
Stephen Conkling, cro 

Park 'N View, Inc. 
11711 MW 39th St . 

COral Springs, Plorida 33065 
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2.2.7 
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Park 'N View's services are available for use 
24 hours per day, seven days per week. 

Park 'N View does not transmit messages, but 
the services may be used for that purpose . 

Park 'N View's services may be denied for 
nonpayment of charges or for other violations 
of this tariff subject to Sec tion 2.5.1 
herein. 

Customers shall not use the service provided 
under this tari ff for any unlawful purpose. 

The Customer is responsible for notifying the 
Company immediately of any unauthorized use 
of services. 

2. 3 Lilbility of tht CS!miDY 

2.3.1 

2.3.2 

2.3.3 

The Company shall net be liable for any 
cla im, loss, expense or damage for any 
interruption , delay, error, omission, or 
defect in any service, facility or 
transm.ission provided under this tariff, if 
caused by the Underlying Carrier, an act of 
God, f ire, war, civil disturbance, act of 
government, or due to any other causes beyond 
the Company's control. 

The Company shall not be liabl~ for , and 
shall be fully indemnified and held harmless 
by the CUstomer against any claim, loss, 
expense, or damage for defamation, libel, 
slander, invasion, infringement of copyright 
or patent, unauthorized use of any t rademark , 
trade name or service mark, proprietary or 
c reative right, or any other injury to any 
person, property or entity arising out of the 
material, data o r information transmitted. 

No agent or employee of any other carrier or 
entity shall be deemed to be an agent or 
employee of the Company. 

Issued• April 2, l9§8 
By• 

•ltectlvea 
Sttpben Conkling, CPO 

Park 'N View, Inc. 
11711 NW 39tb St. 

Coral Springe, Florida 33065 
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2.3. 4 The Company's liability, resulting in whole 
or in part from or arising in connection with 
the furnishing of service under this tariff, 
including but not limited to mistakes, 
omissions, interruptions, delays, errors, or 
other defects shall not exceed an amount 
equal to the chargee provided for under this 
tlriff a long distance call for the period 
during which the call was affected. No other 
liability in any event shall attach to the 
Company, except as ordered by the Commission. 

2.3.5 The Company shall not be liable for and shall 
be indemnified and saved harmless by any 
CUstomer or by any o t her enti ty from any and 
all loss, claims, demands, suits, or other 
action or any liability whatsoever, whether 
suf fered, made, instituted, or asserted by 
any CUstomer or any other entity f or any 
personal injury to, or death of, any person 
or per sons, and for any loss, damage, 
defacement or destruction of the premises of 
any CUstomer or any other entity or any other 
property whether owned or controlled by the 
Customer or others. 

2. 3. 6 The Company shall not be 1 iable for- any 
indirect, special, incidental, or 
consequential damages under this tariff 
including, but not limited to, loss of 
revenue or profits, for any reason 
whatsoever, including the breakdown of 
facilities associated with the service, or 
for any mistakes, omissions, delays, errors, 
or defects in transmission occurring during 
the course of furnishing service. 

2.3 . 7 The remedies set forth herein are exclus i ve 
a.nd in lieu of all other warranties and 
remedies, whether express, implied, or 
statutory, INCLUDING WITHOUT LIMITATION 
IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE. 

I••u•d• Ap r il 2 , 1998 
By• 

Bffectlv• • 
Stephen Conkling, cro 

Park 'N Vi-, Inc. 
11711 NW 39th St. 

Coral · Spring•, FloridA 33065 
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2 . 4 Rtlpopt ibilitiet of the eutt omer 

2.4.1 

2. 4 .2 

2 . 4.3 

2. 4 . 4 

2 . 4.5 

2.4.6 

The CUstomer is responsible for placing any 
necessary order s and complying with taritf 
r egulations. The Customer is also 
r esponsible for the payment of charges for 
services provided under this tariff. 

The CUstomer is responsible for charges 
incurred for special construction and/or 
special facilities which the Customer 
requests and which are ordered by Park 'N 
View on the CUstomer's behalf. 

If required for the provision of Park ' N 
View's services, the CUstomer must provide 
any equipment space, supporting structure, 
conduit and electrical power without charge 
to Park ' N lfiew. 
The CUstomer is responsible for arranging 
access to its premises at t imes mutually 
agreeable to Park 'N View and the Customer 
when required for Park 'N View personnel to 
install ; repair, maintain, program, inspect 
or remove equipment associated with the 
provision of Park 'N View's services. 

The CUstomer shall cause the temperature and 
relative humidity in the equipment space 
provided by CUstomer for the installa~ion of 
Park 'N View's equipment to be maintained 
within the range normally provided for the 
operation of microcomputers. 
The CUstomer shall ensure that the equipment 
and/or system i s properly interfaced with 
Park 'N View's facilities or services, that 
the signals emitted into Park 'N View's 
network are of the proper mode, bandwidth, 
power and signal level for the intended use 
of the subscriber &nd in compliance with 
criteria set forth in this tariff, and that 
the signals do not damage equipment, injure 
personnel, or degrade service to other Customers. 

III U6d1 A~rll 2, 199 8 
By: 

Eff1etiv•; 
Stepb.en Conkli.ng, CPO 

Parlt ' N Vi-. Inc. 
11?11 NW 39th St. 

Coral Spr ing•, Florid a 33065 
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Sec tion 2 . 4 .6 Con t inued 

2.4 . 7 

2.4.8 

2.4 . ~ 

If the Federal Communications Commission or some 
other appropriate certitying body certifies 
terminal equipment as being technically acceptable 
for direct electrical connection with interstate 
communications aervice , Park 'N View will permit 
such equipment to be connected with its channels 
without the use of protective interface devices. 
I f the CUstomer fails to maintain the equipment 
and/or the system properly, with resulting 
imminent harm to Park 'N View equipment, personnel 
or the quality of service to other Customers, Park 
' N View may, upon written notice, require the use 
ot protective equipment at the Customer's expense. 
It this fails to produce sst iofactory qual ity and 
safety, Park 'N View may, upon written notice, 
terminate the Customer's service. 

The CUstome.r must pay Park 'N View for 
replacement or repair of damage to the 
equipment or facilities of Park 'N View 
caused by negligence or willful act of the 
Customer or others, by improper use of the 
services, or by use of equipment provided by 
CUstomer or others. 

The Customer must pay for the loss through 
theft ot any Park 'N View equipment installed 
at CUstomer's premises . 

If Park 'N View installs equipment at 
Customer's premises, the Customer shall be 
responsible for payment of any applicable 
installation charJe. 

2.4.10 The Customer must use the services offered in 
this tariff in a manner consistent with the 
terms of this tariff and the policies and 
regulations of all state, federal and local 
authorities having jurisdiction over the 
service. 

Issued• Aprl l 2 , 1 !198 
By : 

Bf fective• 
Stepbea Co~iDg , CPO 

Park 'N Vi ew, I nc. 
1 1711 NW 3!ltb St. 

Coral Spr ings, Flo r ida 33065 
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2. 5 Capgtllatiop or Inttrruptiop of Stryic•• 

2.5. 1 

2.5.2 

Without incurring liebility, upon five (5) 
working days ' (defined es eny dey on which 
the company's business office is open and the 
u.s. Mail is del ivered) written notice to the 
Customer, Park ' N View may immediately 
d i scontinue services to e Customer or may 
withhold the provis ion of ordered or 
contracted services: 
2 . 5.1 .A Por nonpayment of a ny sum due Park 

'N View for more than thirty (30) 
days after issuance of the bill for 
the amount due, 

2.5.1.8 

2.5.l.C 

2.5 . 1.0 

For violation of eny o f the 
provisions of this tariff. 

For violation of eny lew, rule, 
regulation, policy of any governing 
authority having jurisdiction over 
Park 'N View's services. or 

By reason of any order or decision 
of e court, public service 
commission or federal regulatory 
body or other governing authority 
prohibiting Park 'N View from 
furnishing its services .. 

Without incurring liability, Park 'N View may 
interrupt the provision of services at eny 
time in order to perform tests and 
inspections to ass~re complience wi th tariff 
regulations and the proper i nstallation and 
operation of Cus~omer and Park 'N View's 
equipment and facilities and may continue 
such interruption until any items of 
noncompliance or improper equipment operation 
so identified are recti fied. 

Iuuedo '-PrU 2, 1§J8 
Byo 

llhot:lv. i 
Stephen Conkl1ng, C70 

Park 'N View, I nc. 
11711 NW 39th St. 

Coral Springs, rlorid& 33065 
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2.5.3 Service may be discontinued by Park 'N View 
wi thout notice to the Customer, by blocking 
traffic to certain counties, cities or NXX 
exchanges, or by blocking calls using certain 
CUstomer authorization codes. when Park 'N 
View deems it necessary to take such action 
to prevent unlawful uue of its senice. PArk 
'N View will restore service as soon as it 
can be provided without undue r isk, and will, 
upon request by the Custo~r affected, assign 
a new authorization code to replace the one 
that has been deactivated. 

2 . 5.4 The Customer may terminate service upon 
verbal o r written notice for the Company's 
standard month to month contract. Customer 
will be liable for all usage on any of the 
Company's service offerings until the 
CUstomer actually leaves the service. 
CUstomers will continue to have Company usage 
until the customer notifies its local 
exchange carrier and changes its long 
distance carrier. Until the Customer so 
notifies its local exchange carrier. it shall 
continue to generate and be responsible for 
long distance usage. 

I••uad• April 2, 1998 
By• 

alleotive• 
Stapbeu Conkling, cro 

Park 'N Vi-, :roe. 
11711 NW 39th St. 

Coral Spring•, Florida 33065 
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:z. 6 Credit All01f1Pa ' - Intt~ion of Qervigt 

2. 6 .l 

2.6 . 2 

2.6.3 

2.6.4 

ll.6.5 

Credit allowance !or the interruption of 
service which is not due to the Company's 
testing or adj ustin.g, negligence of the 
Cust omer, or to the failure of channels or 
equipment provided by the Customer, are 
subject to the general liability provisions 
set forth in 2.3 herein. It shall be the 
obligation of the Customer to notify the 
Company immediately of any interruption in 
service for which a credit al lowance is 
desired. Before giving such notice, the 
CUstomer shall ascertain that the trouble is 
not being caused by 4ny action or omission by 
the Customer within his control, or is not in 
wiri ng or equipment, if any, furnished by the 
Customer and connected to the Company's 
facil ities. 

No credit i s allowed in the event that 
service mu.st be int errupted in order to 
provide routine service quality or related 
investigations . 

Credit for fa ilure of service shall be 
allowed only when such failure is caused by 
or occur s due to causes wi thin the control of 
the Company or in the event that the Company 
is entitled to a credit for the failure of 
the facilities of the Company's Underlying 
Carrier used to furnish service . 

Credi t for interruption shall commence after 
the Cus tomer notifies the Company of the 
interruption or when the Company becomeo 
aware thereof, and ceases when service has 
been restored . 

For purposes of credit computation, every 
month shall be considered to have 720 hours . 

Iaautd• April 2, i§§e 
Byt 

.Zbetiver 
st•phen Conkl.ing, ere 

Park 'II Vi-, Inc. 
11711 .W 39tb St . 

coral Spri.nga, rlorida 33065 
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2.6.6 No c redi t shall be a llowed for an 
interruption of a continuous dura t i on o f less 
than two hours . 

2. 6 . 7 

2. 7 Repolit 

The CUstomer shall be credited f o r an 
interruption of two hours or more a t the rate 
of l/720th of the monthly charge for t he 
facilities affected for each hour or major 
fraction thereof that the i nterruption 
continues. 

Credit Fo rmula: 

Credit • _A_ X B 
720 

"A" - outage time i n hours 
"8" - monthly charge for affected activity 

The Company does not require deposits. 

2. 8 Adyanqt P&V'MDt·• 

The Company does require advance payments. 

2.9 Paymapt ap4 Sillipq 

2.9. 1 Service is provided a nd billed on a billing 
cycle basis, beginning on the date that 
service becomes effective. Billing is 
payable upon receipt. 

Iaauadr ~prll 2, 1998 
Byr 

J:Uaotlvar 
Staplwn ConklLng, cro 

Park 'N View, Inc . 
11711 NW 39th St. 

Coral Springa, Florida 33065 
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2.9. 2 The customer is responsible for payment of 
all charges f or services furnished to the 
Customer, as well as to all persons using the 
Cu.stomer 's codes, exchange lines, facilities. 
or equipment, with or without the knowledge 
or consent of the Customer. The security of 
t he CUstomer's Author ization Codes , 
subscribed exchange lines, and direct connect 
facilities is t he responsibility of the 
Cust omer. All calls placed using direct 
connect facilities, subscribed exchange 
lines, o r Authorization Codes will be b i lled 
to and must be paid by the Customer. 
Recurring charges and non-recurring charges 
are billed in advance. Char ges based on 
actual usage during a month and any accrued 
i nterest will be billed monthly i n arrears. 

2. 10 ColltgtiOD Coltl 

In th.e event Company is require::! to initiate legal 
proceedings to collect any &mounts due to Company for 
r egulated services, or for the enforcement of any other 
provision of this tariff or applicable law, Customer 
s hall , in addition to all amounts due, be liable to 
Company for all reasonable costs incurred by Company in 
Siuch proceedings and enforcement actions, including 
reasonable attorneys' fees, collection agency fees or 
payments, and court costs. In any such proceeding, the 
&mount of collection costs, including attorneys• fees, 
due to the Company, will be determined by the court. 

2.11 Tax., 

All federal, state and J.ocal taxes, assessments, 
s.urcharges, or fees, including sales taxes, use taxes, 
gross receipts taxes, and municipal utilities taxes, 
are billed as separate line items &nd a r e not included 
in the rates quoted herein, except for prepaid calling 
c:e~raa. 

Ieeued r April 2, 1998 
Byr 

•llectiver 
Stephen Conkling, CPO 

Park '"Vi-. Inc . 
11711 NW 39tb St . 

Coral Springe, Florida 33065 
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A late fee will be charged on any past due balances as 
set forth in Section 4.10 of this tariff . 

2.13 Rttyrptd Chlok Cb•ra• 

A fee, as set forth in Section 4.6 of this tariff , will 
be charged whenever a check or draft presented for 
payment for service is not accepted by the inst itution 
on which i t is written. 

2.14 Location of Stryiot 

The Company will provide service to Customers within 
the State of Florida. 

2.15 Salt of TtltcopmunigatiOQI Stryigtt to Oactrtifitd IXCt 
ProbJ.bit94 

CUstomers reselling or rebilling the Company's 
telecommunications services must have a Cert ificate of 
Public Convenience and Necessity as an interexchange 
carrier from the Commission. 

Ittuedt April 2, 1998 Kfftctiv•• 
By 1 Stephan ConkJ.ing, CPO 

Park 1 N Vi-, Ina. 
11711 NW 39th St. 

Coral Springa, Florida 33065 
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SIC'UON 3 - DI§CRIPTION OP Sll!.Y,ICI 

3 • 1 cmnrmtation of ChatQII 

3.1.1 

3 .1.2 

Formula: 

The total charge for each completed call may 
be a variable measured charge dependent on 
the duration, diotance and time of day of the 
call. The total charge for each completed 
call may also be dependent only on the 
duration of the call, i.e. a st&:ewide flat 
rate per minute charge. The variable 
measured charge is specified as a rate per 
minute which is applied to each minute. All 
calls are measured in one minute incrementa. 
All calls are rounded up to the next whole 
i ncrement. 

Usage charges for all mileage sensitive 
products are based on the airline distance 
between rate centers associated with the 
originating and terminating points of the 
call.The airline mileage between rate centers 
is determined by applying the formula below 
to the vertical and horizontal coordinates 
associated with the rate centers involved . 
The Company uses the rate centers that are 
produced by Bell Commun ications Research in 
the NPA-NXX V&H Coordinates Tape and Bell's 
NECA Tariff No. 4. 

I (Vl-V2l 1 -t (Hl-H2l 1 

\ 10 

I••uad t April 2, 1998 
Byt 

lffaatlvat 
Stephan Conkling, CPO 

Parlt 'N Vi-, I.no. 
11711 NW 39th St. 

Coral Spring•, Florida 33065 
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Timing begins when the called station is 
answered and two way communication is 
possible, aa determined by standard industry 
methods generally in use tor ascertaining 
ans wer, including hardware answer supervision 
in which the local telephone comp~ny sends a 
signal co che owicch or che software 
utilizing audio tone detection. Recognition 
of answer supervision is the responsibility 
of the Underlying Carrier. Timing for each 
call en.da when either party hangs up. Park 
'N View will not bill for uncompleted calla. 

3 . 2 Quttaptr Cqmpltintl and/or Billing Diaputtl 

Customer inquiries or complaints regarding eervice or 
accounting may be made i n writing or by telephone to 
the Company at : 

11711 NW 39th Street 
Coral Springs, Florida 33065 
(800) 347-1664 

Iaaueda April 2, 1998 
Byo 

•llectlvea 
Stephen Conkling, CPO 

Park ' N View, Inc. 
11711 NW 39th St. 

Coral Springl, P1ori4t 33065 



• 
PA.Rit 'N VID, INC. 

• 
PSC TARIPP NO. 1 

ORIGINAL 8K8ET 23 

Any objection to billed chargee ohould be reported 
promptly to Park ' N View or ita billing agent. 
Adjustments to Customers' bills shall be made to the 
extent that records are available and/or ci rcumstances 
exist which r easonably indicate that such charges are 
not in accordance with approved rates or that an 
a djustment may otherwise be appropriate. A Customer 
who is unable t o resolve a billing dispute with the 
Company may contact the Comnission by telephone at 1-
800-342-3552 to intervene in the billing dispute . 

3.3 Leyel of Seryice 

A CUstomer can expect end t o end network availability 
of not leas than 99' at all times for all services. 

3 • 4 Billing lntity Coaditiont 

When billing functions on behalf of Park 'N View or its 
i n t ermediary are per formed by local e~:hange telephone 
companies or others, the payment of charge conditione 
a.nd regulation• of such companies and any regulations 
impooed upon t hese companies by regulatory bodieo 
having jurisdiction apply. Park 'N View's name and 
toll-free telephone number will appear on the 
CUst omer's bill. 

I81U8d l Apri l 2, 1998 
By • 

Btfeodve• 
Stephen Conkling, CPO 

Park 'N View, Ino. 
11711 NW 39th St. 

Coral Springe, Florida 33065 
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3. 5 ltryigt OCftripgt 

3.5.1 

3. 5. 2 

3.5.3 

1+ Dialing 

The customer utilizes "1+" dial1ng, or 
"101XXXX" dialing followed by "1 + ten 
d igits• for interLATA calls, or dials 
"101XXXX" followed by "1 + 7 digits• or "l + 
10 digits• for intraLATA calla. 

Travel Cards. 

The CUstomer utilizes an 11 digit •aoo• 
scceas number established by Park 'N View to 
access a terminal. Upon receiving an 
automated voice prompt, the CUstomer is 
instructed to enter an Authorization Code. 
After entering the Authori zation Code, the 
CUstomer will receive a dial t one and can 
enter the area code and phone number of the 
desired party . In order to terminate the 
call, the Customer may either hang up or 
press the pound (H) key thr ee times, which 
will return the Customer to a dial tone in 
order to place another call. 

800 Service (Toll free). 

This service is inbound call ing only where an 
800 or 888 number rings into a Cuatom-~·o 
premise routed to a specific telephone number 
or terminated over a dedicated facility. 

Iaauada Apri l 2, 1998 
By• 

lffactiv•• 
Stapben CoDltling, cro 

Park 'Jif View, Ina. 
11711 JifW 39th St. 

coral Springs, FloricSa 33065 
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3.5.4 Par k ' N View Prepaid Calling Cards. 

This service permits use of Park 'N View 
Prepaid Calling Cards for placing long 
distance calls. Customers may purchase Park 
'N View Prepaid Calling Cards at a variety of 
r e tail outlets or through other distribution 
channels. Park 'N View Prepaid Calling Cards 
ar e available at a variety of face values 
ranging f rom five dollars ($5.00), i n one 
dollar ($1 . 00) increments. Park ' N View 
Prepaid Calling Card service is accessed 
using the Park ' N View toll-free number 
printed on t he card. The caller is prompted 
by an automated voice response system to 
enter his /her Authorization Code, and then to 
enter t he terminating telephone number. Park 
'N View' s processor tracks the call duration 
on a real time basi s to determine t he number 
of Telecom Units consumed. The total 
consumed Telecom Units for each call. which 
includes applicable taxes, is deducted from 
the remaining Telecom Unit balance on the 
Customer's Park 'N View Prepaid Cal ling Card. 

All calls must be charged against an Park 'N 
View Prepaid Calling Card that has a 
sufficient Telecom Unit balance. A 
CUstomer's call will be interrupted with an 
announcement when the balance is about to be 
depleted. 

In order to continue the call, the Customer 
can either call the toll-free number on the 
back of the Park 'N View Prepaid Calling Ca rd 
and •recharge" the balance on the card uaing 
a nationally recognized credit card. o r the 
CUstomer can throw the card away and purchase 
A now one. C~llu in progress will be 
terminated by the Company i f the balance on 
the Park 'N View Prepaid Calling Card i s 
i nsufficient to continue the call. 

I ssued• April 2, 1998 
Byo 

• tfeotlve • 
Stephen Conkling, cro 

Park • If vi-, Xnc . 
11711 NW 39tb St . 

coral Springs, Florida 33065 
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Section 3.5 . • Continued 

A card will expire 12 months from the date of 
purchase, or the date of l ast recharge, 
whichever i s later. The Company ~il l not 
refund unused balances. 

A credit allowance for Park 'N View Prepaid 
Calling Card Service is applicable to calls 
that are interrupted due to poor 
transmi ssion, one -way transmission, or 
involuntary disconnection of a call. To 
receive the proper credit, the Customer must 
notify the Company at the designated toll­
free customer service number printed on the 
Park 'N View Prepaid Calling Card and furnish 
the called number , the trouble experienced 
(e.g. cut-off, noisy circuit, , etc.), and 
the approximate time that the call was 
pl aced. 

When a call charged to an Park 'N View 
Prepaid Calling Card is interrupted due to 
cut-off , one-way transmission, or poor 
transmission conditions, t he Customer wi ll 
receive a credit equivalent of one Telecom 
Unit . 
Credit allowances for calls pursuant t o Park 
'N Vi ew Prepaid Card Service do not apply for 
interruptions not reported promptly to the 
Company o r interruptions that are due to the 
fail ure of power, equipment or systems not 
provided by the Company. 

Credit f or failure of service shall be 
allowed only when such failure is caused by 
or occurs due to causes within the control of 
the Company. 

The Company wi ll block all calls beginning 
with the NPA "900" and NXX "976" calla, 
therefore such calla can not be completed. 

Iaaued a April 2, 1§98 
By a 

•flectlvea 
Stephen Conkling, c•o 

Park 'N View, Inc. 
11711 NW 39th St. 

coral 8pd.Jl9•• rlorida 33065 
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3 .5.5 Park ' N View Truc k Stop Service 

3.5.6 

Park 'N View Truck Stop Service ia available 
at truck stops which are equipped with Park 
'N View i ntelligent phone swit ches, and is 
available only to customers which purchase 
Park 1N View monthly memberships. CUstomers 
can acces s service by plugging a phone i nto 
t he outlet and logging i nto the ayatem. Once 
the CUstomer loge onto the system, hio 
balance of long d istance minutes is 
downloaded t o the oite. The uaer is notified 
of the number o f long distance minutes 
remaini ng and can dial 9 + 1 + area code and 
numbar to originate long distance calls. 
When the user's balance reaches one minute, 
the user is notified that the call will be 
terminated in one minute. 
Users are noti fied of the ability to purchase 
addit ional minutes ,·ia a voice response 
system by using an automatic c r edit card or 
checking account debit car d. CUstomers may 
also purchase service through vending 
machines, touch screen kiosks , and voice 
responoe credit entry. This service offered 
as an adjunct to the Company's cable 
television service provi ded at truck stops. 
The Company will block a l l calls beginning 
with t he NPA •goo • and NXX "976" calls, 
t herefore such calls can not be completed. 

Local Calls and Directory Assistance. 

Local calls will not be a ccepted or 
completed. A~cess to long diotance directory 
assistance is obtained by dialing 1 + 555-
1212 for listings within the originating area 
code and 1 + (area code) + 555-121 2 for other 
listings. When more than one number is 
requested in a single call, a charge will be 
applicable for each number requested, whether 
or not the number is listed or published. 

Iaaueda Aprll 2, 1998 
By a 

Wffectivea 
St~~ CoDltlin.g, CPO 

Park 'N View, Inc. 
11711 NW 39th St . 

Coral Springe, rlorida 33065 
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Emergency Call Handling Procedures 

Emergency "911" calls are not routed to 
company, but are completed through the local 
network at no charge. 

Promotional Offerings 

The Company may offer approved special 
promotions of new or existing services or 
product& f or limited time periods as approved 
by the Commiseion. These promotions will 
include epecific tariffed starting and ending 
datea. All such promotion& will be offered 
on a completely non-discriminatory basis. 
All such tariffed promotion& must be approved 
by the Commission and must state exactly what 
charges are being reduced or waived, who is 
eligi .ble, and what Cuatomers have to do to be 
eligible. 

Ia•ueda April a, 1998 
Byo 

•flectivea 
stephen Ccnklin9, cro 

Park 1H View, Ina . 
11711 MW 3gth St. 

Coral SpriDge, Florida 33065 



• 
PAIUt 'H vzn, :ore. 

4 . 1 1+ Dialipq 

$0 . 25 per minute 
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A monthly service charge of $5.00 por billing telephone 
number will apply. 

4.2 Trayel. Car4f 

$0 . 33 per minute 

A service charge of $.25 will apply per ca ll . 

4 .3 800 Stryigt <toll frttl 

$0. 25 per minute 

A mont.hly service charge of $10 per number will apply. 

4 . 4 Prtpli.4 callipq Cv4t 

Price Per Telecom Unit 

$.33 

Carda will be decremented by one Telecom Unit for each 
minute or fractional part o f a minute for intrastate calls. 
These rates apply twenty-four hours per day, seven dayu per week. 

I••uedr April 2, 1998 
Byr 

lfftatlvt r 
SttphtD Collkli.Dg, cro 

Park ' Jf Vi-, ID.c. 
11711 HW 39th St . 

COral Spri.Dgt , J'1orida 33065 
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4. s Pa.rk • 1! yip t rupk stgp seryi c; • 

$0 . 33 per minute 

4 . 6 Dirtct,ory AllittUlQI 

$.75 per each number requested 

4.7 Returned Chaak Cb•rs• 
$20.00 

4 .8 Rate Period. 

Mondav - P'ricSav 

8 a .m. DaytiM Rate Period 
to 
5 p .m. • 

5 P·•· IVening Rate Period 
t o 
11 p .... • 

• 
PSC T~VF NO. 1 
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Sat . sun. 

Bvening 
Rata 
Period 

11 p . m. IUght/ ICeekand Rato Period 
t c 
I a .a . • 

• To, but not includin g 
When a message spans more than one rate period, total 
chargee tor the minutes in each rate period are 
calculated and the results for each rate period are 
totaled to obtain the total message charge. If the 
c·alculatio.n results in a fractional charge , the amount 
will be rounded down to the lower cent. 

I••ued • Apr i l 2 , 1 998 
By • 

8Ueotlvet 
8tephe11 coDlcling, cro 

Park '11 Vi-, Illo. 
11711 MW 39th St . 

Coral 8priDga, Florida 33065 
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4.9 Btttl Appliclblt for Btarinq/Spetoh Impaired PtriORI 

Por intrastate toll messages which are communicated 
us ing a telecommunications device for the deaf (TOOl by 
properly certified business establ ishments or 
individuals equipped with TOOs for communications with 
hea.ring or speech impaired persons, the rateo ohall te 
evening rates for daytime call s and night rates for 
e·vening and night calls. 

Intrastate toll calla received f r om the relay service, 
each local exchange and i nterexchange 
t •elecOI'MIUnications company billing relay call wil l be 
discounted by 50 percent of the applicable rate for a 
voice nonr elay call except that where either the 
calling or called party indicates that either perty is 
both hearing and visually impaired, the call will be 
discounted 60 percent off the appl icable rate for voice 
nonrelay calls. 

Fl orida Public Service Comnission Rules and Regulations 
r-equire the Company to provide the firot 50 directory 
assistance calls initiated per billing cycle by 
handicapped persons free of charge. 

4 . 10 !'PlOV'• Copctltiopt 

The Company does not offer employee concessions. 

4.11 Lttt ChArqt 

1.5, monthly or t he amount otherwise authorized by law, 
whichever is lower. 

4 .12 PtYPhont Dial Around Surcherne 

A dial around surcharge of $. 35 per call wi 11 be added 
to any completed INTRAstate toll access code and 
subscriber 800/888 type calls placed from a public or 
semi-public payphone. 

IIIUedt April 2, 1998 
By a 

afftatlvta 
Stephan Conkling I era 

Park 'N Vitw, Ina. 
11711 NW 39th St. 

Coral. Springt, l'lo rida 33055 

_j 
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PARK 'N VIEW, INC. 

STAT&~ 0# ONRATIOHI 

• 
FOil THE PERIOD FROM 18'11 I ER tl, till (DATa 0# INC~TlON) 

TO JUNC P. 1tft AHA P9flt THI ytNt pgp' .1UN1! JO. tm 
.-.tocf,,.. .. ,If 'llber • • ,... y.., Ended 

R!WNUI!S: 
SaYb­
E;t , ...,. 

AdrriUa 
OIW 

Tara.!-

Scrrica "" , ... 
Eq 'r m COl& 

AdJaUIIaa 

Total COl& olpdl .old 

GROSS MA.ROIN 

SEU.INO, CZNI!JtA.L AND ADWINlSt'ttATtVI! I!XPBNS2S 

1..1!ASB CANCEI..LATlON ~AND JJ!l.All!D COSTS 

LOSS PROM OPDA 1'ION3 

OOEREST EXJI!!HS8 

NET LOSS 

s- IlOtta fD "' ""'*' - - -

· 3· 

• June =. 1.. June JO, 1111 

I 61,4SI I ,,,0$7 
76,JSl SIJQ9 

·.~ n.JOI) 

301 "·"' ,.,,,, '11)97 

m .m 9M,ll60 

14,341 64))16 

6l,lll 4ll.JS7 
1 17$ UJS6 

436,129 !,077,617 

(217,074) (1.119.l9l) 

1.$76,.209 4,4)1,119 

,,.. 691 

(1,163,213) (6.2U,I'Il) 

103,079 1$7,41 6 

(S,W) {!11,261) 

S(I,HI,D!) S '6104Sl1ZD) 

; 

. . 
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STAT!MeHTS <# CK.t...._ .. c::oiiMOM 81 oaotol DeM' D01aT' 
FOR Tlie POIOO MOM., II I P l't 11, 1W (DATJ 01' INCORV CMT10H) 

TO -Ue!!. 1W NfO I'Oft THI! ftAR I!Nte NNif. !!a ~ 

-·· C1 ,. .... ....... I act""l•l I - ..... ~ Dtlldt Tatlll 

HIIC'ieW!id ... 
,.uf v-.lAII. • 
lw ..._ lar.d< N'Vkw,llc. 2.,JII,ID s 2.,Jll I <II.""> a (14,446) ................ ~ 1,000 ~ 

:I 100,000 

r_..._ (:1.4"12) (l.A'72) 

Ditldooda _,... lw .Sod. A 
pra.n.l-*: s ()I.J'lO) ()I.J70) ·' 

MosS.. (l,!!l.lm (!,!!l.lm 

liAL»>C!. 1IJNl! lO. I tM 4.lli.ID 4)11 .. .,.. ( l ,Jil.6a1) ( I,Mf.ru) 

lll-ridoo4t _... lw 5ode A 

II**-*: 
(lto,ID) (190.112) 

Dmdmdl--,..,... 
II**-*: 

(MU61) (6Q,Q61) 

}A& 
I flip A r:A 

""'*'-"'"' 
(64,()1) (64,4n) 

N<t ... 
(6,04S,IIl0) (6.0CS,QZ!)l 

SAUNa!. 1IJNl! JO, lW7 :l,)I!,ID !...Y!! s .. .,.. s (!,!!S,!)O!l s (!,!)1!%7) 

Sat-"' 6:ux:ial a 1 II 
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PARK 'N VIEW, ..C. 
STATUWfl'S 0# CAIH ~ 

• 
rOA Tll! 1'0100 ,.,..IIU'I....,.11, ,_COATI 0# ltC~TlOH) 

TO JUN!! ~. 1!M AHO !'9!! !!41 '1'fNt !INRCD ~ !1. 1!!Z' 

l'wiod Ff'CifW 

••• .. , .. ,.. 
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~ "i ..,.... 
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Hot cull ...tla ia I ' .m.ida a 
F1IWICINO AC'fl\lmi!S: ,.,....e._:..._ ... 
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"'-'o/IIGd<IM.W.C .._ _ _..._. ,_ ..... .,_ ..... ...., ... 
Orland",..,..~ lfoa,.,... 

N4oculo~br1 t .~ 

N!T INOEASI! IN CASH AHD CASH I!QliJVAU!HI'S 

CASH AHD CASH EQOIVAUHl'S, BOOINNINO 01 PI!IIJCO 

CASH AHD CASH EQtnV A1.EHl'S, I!ND 01 P£IUOO 

~AI. CASH n.ow INJICU(Al'Dt 

l&crcsl pold 

N<lf~ flHANCINO AHD IIM!S'TINO ACtM'IlES; 
Hi• iwl car,-. ........ ol- 'f.H'ti& _.... d 
D=tbMpfarC ... 

c.pilll ...... .... 'c i nlllli'IQIO I • • t 
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-5-

... ,._ lCI, 1-
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PARK 'N VIEW, INC. 

NOTES TO FINANC1AL STATEMENTS 

FOR THE PERIOD FROM SEPTEMBER 11, 1895 (DATE OF 1NC0RP0RA TIOH) 

TO JUNE 30, 1891 AND FOR THE YEAR ENDED JUNE 30, 11117 

L FORMATION OF THE COMPANY AND NA TUIU: OF BUSINESS 

PJr1c 'N V-, IDe. (lila "C \ .,, WU ~ CX1 Scpcrmbcr I I, 1995 and ptOYicb cablo 

tdMiiaa and teL:p1vm aaW:e tD kq baiii!Ndc drivm at INdc trop1 ("JilcSi tllroqbout die ODIIIIO'y. 

AJo(J- 30, 1997, dltC'4q.nybu 4ltila iD op ri?n &Dd6 ill dlep~ «c:aaJII'Uaioapila& 

n. Cocnpany lw c:ca~~aca II) pru¥IOe dlcir aervice CD~ 625 81=. The 6aaJ dctnmiz.arino 

CXI die DWIIbcr of IiieS II) be proviclld with die JaW:e will bo madt by die Compuly CD a rile by rile 

bull. 

n. Cnmptny o• m c~ "" e rda! operadoal u a Rllllt oftba Sol:wida Pwdluc AaJw (die 

-~ daf.cd NcMmbcr 2.. 1m ba••-die 6xmcr panze:q of Plrlt 'N v-. LaL, die 

C<mp'ny's pc "'' •tor Clllicy,and u ianoeltDr poup lc:ad by Palrioof .t Company ("Pauicot"). 

PuriiiiiiC to 1111 A,. \ Plrlt 'N v-. Lid. tlaAifi:md cc:ruio or a ...a. ~Die WCft. 

CClBD'KIIIal rilba,llld cauiD lilbil!tjcs tD die Compeny ill cwcbmp ftK 2.311,1 S2 shares of.._,.,., 

JIGCk iulloCd CD dlra ~ p&ltDCn of P&lt 'N V-. Lid. Thae oc:C U1Ct1 ~ reoonkd by rhc 

c-pany at tho lralla&ror'• biJtoric:al canyiaa arnoun~~. Paaic:olwu iuucd 2,000,000 sbarc:s of 

c-!I!Cl!! Stock :fCr $100,000. 

SUMMARY O'F Sl CNIFtCANT ACCOUNTING POLICIES 

A swnnwy of die tignifiant ICC!"•nh., pobc:aca applied on die ptq)arabOn oflho K>COmiJ&CYIIlC f!Mrr'lt 

SI3ICZU'ICDtJ IDllowr. 

AtrrHIIIIiltt ~ • The p~ off!nanci•l~t~ZZ:~na~a iD conlomuty with aaxnJiy IOOXpCtd 

JVXO•nrin& prioc:ipla lllqllita ml"'i "'CD mUc ~and aaumpriontlhat &lli:a the tq)OfU:d 

IIIIOWIQ of aucu aad llabilidcs and cti~ of CYJ!ffinvn• assca &lid Uabi.liDcs u !be dill:: of the 

f!nzrri •' sratcmcn!J and tho rc;ported amounu of moaNCS and cxpcn.ICS dwina the rcpor1IIIS period. 

Mu&l rcsui!J oould dl1!h- &am diOie CSiimala. 

Cult Mtl Cull Eflllwll- · The Company cauidcn all lu.ahJy liqwd in'VdDotnll purclwcd with ao 

onguW ma.curity of cbree lllrDIIIbt «less CD be cub cquivaJcnu 

/,_lflr1 · Cm:sim prilx:iptiJy ofcdephoaa ud CXllllpOQCDtf Lad iJ sw= at 1o-..cr of cost (firn-ia, 

tint-out mcdlod) « aw1rd. 

P,opoty .,, £tuiP-t · Ptopc:tty and oquipmcut it JUu:d u c.ott. leu acc:umulau:d ~ 

Ocpmi•OO" iJ proridcd IW!IIIbc stn.iabc-liDc mdhod CMr the CSiimalaf u.sefuiiMs of !be u:rcu. 

at:~trally t1u= co ~a~ )'QB. 

·6· 
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3. PROPERTY AND EQUIPMENT 

, ... 1111 

S 1)67,4.U S.S,404,6l0 
247.139 2,211,590 
117,972 l27.9U 
110,014 231,907 
41,740 2$5,467 

)4~ 21,739 
ex 

Tala! 
2.119,395 1,2.67,.235 

106,467 616,412 

Ptop611y IIIII •lll'JIIip'l_,.,, 1111t 
s ~012.921 s 7,650,7.53 

Dllrilat !be,_. CDdDd ,_ 30, 1997, dlo Compeay onnclpcfod ID IUDiiwle cmnaiD Cllplral .... ,.... 

co , Iff" rw awicdw lilal will be l'lplsc•hridu¢md mr h *'v· n. C 1 y IIU aa Did !bra 

ra.d ... Decicm .. ol S$31.9'7111d lat wriala dowa 1D ¥ ' toe! &.ir valoe acnaiD eqvipmmt 

pccwto.ly ..t wi:da tbc t'"' rw twildu by S$5, 734. 

no c ,. i lcu:s uomc.liteaadcqniP""' mpi•d·· •j. ~ fact1iQcs a.odc:r~ &ouc.. 

ClpiW a.. prlawily -ut ol OCIIIIO'IIdioa ~ Fu%ure minim I"' Jeue pa,- UDdc:r capica1 

lc:ucs tDCf "0 •• Oebh ~...,ate U ~ 

1991 
1999 
2000 
2001 
2002 

Teal 

lmpu(ed io~t:rat OQ ~ilal Jca.. 

,_ value of capllallcax:s 

Cumnrponb 

~pardoa 

S 140,.SIS 
12l,561 
101,411 
106,481 
36,069 

S S07,0.SI 

capital 

s 12.736 
49,.166 
26,171 

ISI,IIO 

(17,519) 

141 ,361 

71,.533 

S691121 

Rail apcase WU $77,$69 &lid $149,401 for tbc period CDdcd JUDG 30, 1996 lad dlf: )'CU caded Jv. 30, 

1997, ICSpcc:ti rely, 

-·-
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MANAGEMENT INFORMATION 
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Stcpbaa L. c-k"na ..... . ...... . 
BiD 1. Bazl>ce .•.•.•••.. • . •..•• 

Ralph A. JUad ........ .. ...... . 
Yv• ~ MayDatd •• •••• • •••.• 

T ouy Allc:D • • • • • • • • • • • • • • • • • • • 

1o4y 01cco •..•. • • . •••• . .• .•.. 

owot 1t.. o·eoao.u .... .. .. .. .. . 
lobett M. O.Cflc . . . . ... .... .. .. 

lllamu P. Hlndlf•ld . . .. ...... . 
David 'T'IIrDer • • . .. • • • • ....... . 

47 
$1 
$2 
50 
36 
lS 
31 
61 
37 
l4 
41 
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Pofftlocw whla tilt Compyy 

Praidcm ud Qlc( Eucutm: Offic.cT &Dd OIRclor 

Vice Prmdc:l • Fin.&nce 
Vice l'rcoi4oot · TN-Cbtop ~ aod B111lnc.u Devo1opmmt 

VIA PruLiuu • Fled Saki 
VIce Pruidcat • ~!.c~Pc:naa 
Vic:c Pruidatt • Admi~don 
Vice Praidcl • l'roclllct [>c,clopiD&DI 

Dirc=r 
Direct ... 
Diroc~Gt 
DitrctCI( 

Ian wu.u..ms,a f'oomd«ofllalo Company, b.uttt'IO!u Prul.clcat, Oic(Buc;ulivcOffi<:ct >Jld a duce10roftiM Compony 

aillco tb.c Cou~pe~·· izlcafponltioo iD Scpl mba 1995. F.- 1993 tn 1995, Mr. Willi.- ocrved u Prcalckot ofPatl< 'N Vkw, 

Ltd., the pRW.,Iwor ltlo Compuy, Prlwto joiJWaa Par1t: 'N VIew, Ltd., from 1991 tn March 1993, Mr. Wilbuu M<Wd u 

Prcoi<lnlt of Arden TaciiZIDioP., a ma&lllfact>~RTond diltributor of..U.laaocoblo ~n. Mz. Wllllaw' ·~·• Anleo 

u -u u otba fR\'1001 ......,lo)'Wftl iDolodct the claip of DI&IDC'I'OIU utollill: al&ll&r anlamo k1c¥UJoa .l)'llecDI, muld<ll&mor1 

tow-power television JIYlfl!m.o, FM nbroe.dc:ut&Dd dlftribution J)'lfcml ond wirGI<:u llllovialotl broadcut.oyatanJ IUW !be WlalhdOil 

o( tow-po...,tclcvWoo aDd QbJ& ~ tloroQahoct CtDI4a &Dd tb.c At<:dc, u wcU u over tiW1y other COUAtri .. tb<OIIpout tho 

-rid. Mr. Wll1lamt II a~ o(Wat ~ CoUccc of l'duce!lgg (\IK). 

Stopbea L. Co.DJdin& b.u MJVcd u VIce Pruldcrst·Fitw>ce or tho Coonpany 1i1Ko Apnl 1996. Pnor 10 JoUilna tho 

Compa~~y, Cram 199$ 10 1996. ML. Coaldina acrved u a.id FIA.ancia1 Otr..,... o.f Advmced Procnot>oo ToclmoloJica, a publicly 

hclc1 docobue cnulcctlaa CoaiJIUY. Froa~ 1993 10 1994, Mr. Conktina "'"a COGIU!wu providbla sttatcJic a.od fiamc.al stniiSY 

oeMtcl. From 1991 10 1993, Mr. Cocklma Mn'Cd u Chief Executive omcct of lma&crr •• docwncol hnalbla IOI'twOIC compall)'. 

Mr. CooldiD& MrYed u o.lcfFIII&Dd&l Oft'icct of1Drenc1ivc Sya~a~~~, a i)IIWD oolhnTe <DCJII>&IIY. ftom 191-4 10 lm\W'f 1991. 

Prior 10 191-4, bo WN ftlllll1oycd for 16 yc«n by XcroJ< Ccopoodoo In vanOOIS &anu &Dd m.uUtma poJillotU. He b • ~· 

of Purdue Utlivcnity, whoere be CI&I1IC<I hla depcc ID llldw:tria1 ma.oa~tal, Ulc1 tho UnM:tltty of Soutbem CaU/omla, w~ be 

umtd a Muter:& of Blulaeaa AdmiDillutioo. 

Bill J. B\ttbee II» acrvcd u Vic:c Plc.oldclll-TN-Cbtop Sak• ond a .m-. Devol.opm~n.l of tbc Complln.y <tnCc Apnl1995. 

Prior 10 Joillin& tbc Cami"'IIY, bo JCtVcd •• Manaccr of Fud/Aacill.uy Sala fot Nauoaal AuiOITnKbtopa Corp., a 0'\ICUtop 

opc:ra~Cr, 6om 1993 to InS. p,._ 1989 10 1993 Mr. B.w-- employed by TN-Cbtopo of Au>o<nca aDd IC1Vcd u r-..1 

~~W~~gcrortNtblop fac:llldeolocatod ln NuhYI!k, T-;WutMcmpbia.Aib'DAJ; O:uy, IDd1atu &Dd Otovatowa, l.adl.ma. 

Mr. Bll2.bc. aatadec1 Stolle Commnalty CoUcac iA CohmsbU. Teu~~UUC. a.odDevld LiJ*ornb thllve.n lly to Nubvillo, Tcaaa~tc. 

JUlp.b A. Heac1 bu aorvcd U Voce Pruki=J.fk<1 Sal .. ~( tbc Coonp&ny JUICe lanuary 1P96. Mr Head WU Pruiclart 

or RaJpb JUad A ~ atna.lpOIUtioo coe•ldna t1m:a. 6.,... Doccmbor 1994 tn Pw•mhcr 1996. Mr. Hnd JCrVcd u Vice 

Ptuidcal of Fled Sala !or N&liaDol AJJ~offt • 1 ;:t from May 199) 10 Dcccmbcr 1994 a.od u J'rc;sidc,.t o( DiRcl Bill 

Manaacmoot. a !inatKial HrVlCC$ ~ ICIViDa INdt llccts IIIII awrnopo, from J.-.y 1991 ID May 1993. HlJ oxpa· -a" 

aloo iaci...SU devc.loplna and lmpl-llaa a aadot.al automa bue (I) purcb&K prochacU and ocmCCJ •• llltonl&le INdcllop 

ticnlnu. llllliiiOYI.Ihw 1\MI JIIII'GIIut I)'IW!I ta4 ~ta ,......"., l)'lwmt aDd INCicJ"'P --...wb. Mr. H•ac1 rocel•ed hla Bacbelor 

o( s._. In 8oui'Do» Admlluatn,_ Crom Aubunl Ulllvcmty 

Yvn RA>la.od Ma)'ml'd b.u aertcd., Vica Prcslclart-Eqtoaria& of tho Ccatpaoy uoC>< Sept.ombu 1995 but b.u beeo 

employee! by tho Cocopmy ._.,_, 1993. Mt. Ma)'llllfdwu aq>loyedby Glocom Ellc:u>cmos rr..... A\IJWI 199010 s...,. 1993, 

a~ by Olocom ~ Ltci..ICaoac1a from 19a7 10 Mly 1990, u Director of llna-criAc. &Dd u audl wu noopoaolblo for dl.c 

cealn<c:naa&Dd lutallatioaof micl'o,..vcdiltr\bu:tiaa .l)'llcrlll. Mia ~at Olocom Uldw!a rb<lc.oJir><crl.a& aod ln.naU..tioo 



• • 
of miQvwav.. clilu'iiNIIOG 1yGm» fiiJ ""'"I'NliMID C&IW1&, !boo Ulllli04 Slatea al4 lbol c.ribbcu, and lhe clnip or eqwpmcol &114 

-aaiollave 1r• '"'""-c:aloleldrtidooaiCIII'I• ••i a l'nlmi9J6toi917,Mr. Ma,....,twu~ 

by Wud ~B'Wlu DirKW~Io Mr. Mayurd --'• 4oplaaa Ia ~ clKtraab &om lloo lAd R.rou 

C wll)' <A1lqo Ia W.u.lpq. Uenltnbe 

T1111y Alia.._"""" u Vlca ~~or Ill& c_,..,.~U~u Scpt<mW 199~. F,_ 1!19310 AQ111111 

l99S, Wr. Allal......t .. Dtr.. ot w.bdna for N*D T•lll ~. Inc., a ~and cbllribut« oC wn'- cablo 

cnnaJ.um,. 1rom 1990 1D ltn be.-.4• ou-A o..-.IMouacofiMDS --llaoaU.tlavwneDillrillali.,. s,._, 

Lid. In~ whAn Joe wu ~lc (« lbo ialanaliOIIll di.urihcu:ioo aad WUilotiao or w!Rieu cablofX'OCbacu. l'nlm 19&1 

to 1990 be held !boo palidoll ot11ca:tc-1Salu M&zs.al«~' lor Saulhtlclc!J Coadrtrarb Lid. (LD U.K.), a iDlAII!KIW'uof ICIDI·Irailcn 

md bt&Y)' lnKII; bod) 4ad:. Pr9m 1914 liO 19U Mt. Alia wubd for MUM)' Fcquoa (Varily Corp.) u an 0\"l'fKU Carrtnct 

insiNCiiOr al4 wu &leo ..c:ced tl) !boo Mlniltry oi A~IIIR> In lbo Soallanm o( Oman ad..UU., co t.apiU1 pod& pniCIIRIIIOt, 

npcarica 1114 mafrnere He ...., bam ad edloc&tulln 1bo U.X. 1114 eu:n.d ~ ollp~ Ia M .. 'henk•l ~ 11 Harpe 

Adami. 

Jody Orca hu ...-.eel u Vic;a l'lui 'n· o( l'lodract ~ ancc Novmlbcr 1996. l'ri<>r to Jabliq Ill& CqmpoiJ'f, 

Mt. Orca wu l'raWcal a! Qnoc:d WM TecboloP., IDe. wllich wu (Of'IDOd Ia I"' u a toftwarc 4lwlapmall ~ 

apecl&llmc In freq~ ~and ~proclllina eeMul fat die ll\lebrop al4 uuclcilna c~ F~WD 1914 10 

.,., Mr. o-n wocbcl (« c-do'l Cacpon!IAIIU Scalorl'l'aduct Maaoacrrupoc.slbla rM aU trac.portotiaocald baaed pro4u<U. 

Mr Orca wocbd u Procloxt MUiollf for Financul wdMioa.tl Scrvluala.c. 11om 1911 to I 914 and u c-.w~a.o1 Cot Compclllrf 

ScicDc'u Cc.rponliao fro!IIII!!IO 1D 1912.. Nr. 0na Ul'llcd bb Bad>clor .S..~ in B"'lOUI Admi~ and Caa!pota Sea.... 

&am The EYCtli- se:...t. Collqc Ia OI)'IDIIU. w..-.-. 
Domiol IC. 0 '<=-U bu IO:I'Ad u a c!Jrmc.r or Ill& Olmpey alnc.e November 199S. Mt. O'CoiUIOII bu been a prin~ot 

a.- liaco ~ I 9tl , 1\ob. o·c-u wu cwplajod by ~ Syoccm lac • &A In_ I cru.pono.d;>a MJVtCa COIDJI&OY, 

&om 1964 to Aprill991 eod aencd in"""""""~ boclud4lc l!1ccultrw Vice f'ru>clall from 1974 110 1!191, f i:wlc.W Vice 

Prc&idcl !ram 1970 10 19'74, Oalualc-.J !ram 1961 to 1970 &114 •-7 &om 1964 co 1961. He I> • cllt"toro( Amrricu 

~ Corpondoo ill Nurnn.., y,.....,..., wtzicla ~lope and m&AaJca cooriamD& care ....t «>~~p-eple UVUIII'OI>raD<D• 

~~!boo l1DIIDCI SIIIOa, om4 o( F--~lioo In B-. ~'Will,. wtucJa .S..wlopo and_,.. 

01<np Cadlidu taiload tg, tlaa _. .. o( Wp-Yalue ,..-1 .. ..,....,. 1011 ~ r-a He &leo IU'ICJ u • dlrcctor of 

YJ<Iud&tyTNal lot-me.• I Ia Soulb MJaml, Ploddo. o mbdd.la:y oi Flduciaty TN>Iini.,..OO.l. ~crcd lA New Yodt. 

Mt. o·c-u b a ~or ScN1bcm Wino II Ullivonity of Carl>ond.alc, fihoo11, &Ad of ~own Uwvcnlty Law Calur. 

W~ D.C. Mr. o•c-u·o-b a p&nDct lAChe law fum of Kllpelriclt SIDciQoo, t.1.l' •h>ch provide• lcpl ~'"'to 

die c"'=J'PPIY. 

ltobert M. ~ bu •crnd u a dlt«10< or lhc Compe..y slnco November 1995. Ms. Challtr. worla •• Patri<:of II: Co. 

v~ IDI:. wbcre be Ia a Vlu l'luld<:Dtoocl la •aeaonl panncr U. lhc Ibm'-<~ pa.nDCn!upa wtud> Patncof a Co. Ve1111Uu, lac. 

DWII ..... ~ 191l 10 1917, 1\(r, Cll&litu<rw.l Ia VlnOQIIIWIIIUMIIIpodlloat Wllb Gol&:t, '11>cmo a Cr<:Mcy Co. ofCblc:aJc.. 

IJllnoU. Mr. Cbdltz' Uf r' • bocluda -'lias wub -..- - 10 cot1.10Ud.l1& &•IJ'MUcod U:dllluiu, lr~ehldlAa 

~ tn,...bldDa and JPKlal'YI'CI&illna- Mt. O.cfia HtVu u 1 4ircaor of A9Pia11H Eolc:tpriM.s. lac , Xpodik 

S,.suma. lu • .uadhoccetiGaOIM. Mr. O.otlt&~bla Bachelor of AIU tn blJIIory from Nonbwutc:m Uw vcnhyandb!J Mutm 

of B<m ., A~ a- Coblmb!a Ualvonity. 

'tllocnu P. 8lnlcblald hu MlVed u a clltcctor of lbe Compac.y IIAU Novembct 1!195. Slrlcc ]&lllloVy 1!195. Mt. lhncblcl4 

bu xrvcdau V'- 1'1 ' 'mtol'h!rico( Ftom Jumry 1994 ID Jamwy 1975, be ICI'YCd w AAIII&Dl to~ Mayor of New Ycd 

City. F.- Air .... 191610 0 u"'r 1,}, Mt. Rnchfckl wu ft!lpiO)"<dlly Sal- Broet.ra u aa ..,..lniCDI baaku. lie 

nmcdbUA.B &oa.Huvv4Collooccudnc:clwdatwo-ynrdcvecill ec-"'a~C~polmu ftom BaUiol ColJ<rac, OdOC'd. w~ 

k •"cod«' oo a M&nb.aU S<W•ttHp. 

DaY!d'l'lrrMrlau acrwda a dlrutorohbc Coa:lp&Gy omu November 1!195. Mt. Tutocrha.t woric:cd aa .S.Dioc ln­

:Ual)'ll W1lb !be hfichlpallata I S,._Jiace !PIS &Ad in dioia apedtyalwu 1D lbc IDADII&.,..,.Fo( a Sl.$ IMU.. ~ 

ir~Ya- portfolio. Prom 1971 10 191$, Mt. 'l\rmor llrold ~policy~ o.ad maoacca-• ~in lbc ............. 

D~ofCoczlmcn4wilhiSif •'bW!Uotfotdewloplnabualr>«"andfineod•I!.PJadoa,lmp'lcmcllftaJ.u:awcok•N•"mW 

4n'dopmoatprojcctl,~ueeallb!Mia=louotr....-an
dov~I&IJcbc5uleo(MicblpD'oT ... b-oi"C'Tr&DOfrt......,_ 

~ '*-*''>' .-di1 ; I 'r IOd U.. ,.;-... .. acctor. Mt. lWrlcr b I ~IW of 11M lltalo U11waury o( New Yod:.. 

wberc .,. ,.,..cia Bacb.Jot of A.tl& lo wlou p~ 
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DEPOSIT 

D'74'7.-

Lance J .M. Steinhart 
DAlE Attorney At Law 

64" Eul Johm Croulng 
APR 0 8 1998 Suite 28~ 

Also Admlued In New Yo~ 
and Maryland 

VIA OVERNIGHT DELIVERY 

Florida Public Service Commission 
Div!Jion of AdmiJllatradoo 
~40 ShUI'IIllld Qalc Boulevard 
Gunter Building 
Tallahassee. Florida 32399-0850 

Re: Parle 'N View, Inc. 

Dear Sir/Madam: 

Duluth, Georgia 30097 

April 2, 1998 

• 

Tclcpbone: (770) 2J2·9200 
PICS!ntllc: (770) 2J2·9208 

Enclosed please flod one orlilnal aod twelve (12) copies of Parle 'N VIew, Inc.'s 
Application for Authority to Provide lntercxchangc Telecommunications Service Within the State 
of Florida , along with an original aod twelve (12) copies of Parle ' N View, Inc.'s proposed 
tariff. 

Park 'N View, Inc. bas sufficient fllWlCiaJ capability to provide the requested service in 
the State of Florida a.nd has sufficient financial capability to maintain lite requested service and 
to meet its lease or owocrahip obligations. In suppon of Park ' N View, Inc.'s SUited financial 
capability, attached to its application is a copy of the Company's audited fo'ill8IIciaJ Stlltc:mc:nt.s 
for the: years c:ndod June 30. 1996 aod June 30, 1997. As a switchlcss rcscller. Park 'N View. 

PARK N VIEW, INC. CHECK No 

0'1!1\AT IHQ ACC OUNf 
I 17 1 I N. W. 39TII8T. 
COR/IL SPRINGS. I'L 3306!S 

PAY 
TO THE 
OfiOER 

~) 

f \or Ida P\bll' Servlct C~ 

DATE 

l/lt'lll 

CONTROL NO 

0'1 - 10669 

040) 

6485 
I IIJIYO 

lw• 
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