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Issue 1: Should the Commission grant Quincy' s petition f o r wa1ve r o f Rule 
25 -4.1 10( 4) , florida Administra ti ve Code , all owing Qu incy to info r m ils 
custome rs o f said requirements by means of a bill message instead o f 
through a bill insert? 
Recommendation: Yes. The Commission should grant Quincy ' s pclili on f o r 
wa i ver o f Rule 25-4 .110{4) , f lorida Adminis trati ve Code, all owing Qu1nc y 
to info rm i ts customers o f said requirements by means of a b1ll message 
1nstead o f t hrough a bil l insert. 
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Issue 2: Should this docket be closed? 
Recommendation: Yes. If the Commission approves o r denies sta ff ' s 
r ecommenda tion in I ssue 1, thi~ docket s hou l d be c losed unless a pe r son 
whose substantial interests are affected by the Commi ssion ' s decision files 
a protest wi t hin 21 days of issuance o f t he Commissi on ' s proposed agenc y 
action order. 

APPROVED 
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