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CASE Bl.CitGROUNP 

In Orde r Numbe r PSC-95-1344 -S-EG, issued on No vembr-r I , 1995,, 
i n Doc ket No . 94117 1-EG, the Corrunission approve ,. Fl o rida Powe:r 
Corporation's (FPC) Corrune r cial/Indust r ial CCI I J Better Business 
program as part o f FPC' s Dema nd Side Management (DSMJ Plan . The 
Better Business program provides incentives ( o r t he ins t allation of 
energy efficient light ing , heating , ventilat ion , air conditioning , 
motors , and water heating e qu ipment , as we i 1 as buildi ng retro fit 
measures (in particu lar , roof insulation upgrade , duc t l ~akage Lest 
a nd repair , and window film retrofit) . 

In s ta ff' s first set of interrogato rie s in Doc ket No . 960002-
EG, FPC was a sked to eva lua t e each o f its approved OSt~ pr og rams 
using t he company's most recent planning assumpti ons . Tho 
response showed that the Better Business prog r am, along w1tlh 
several other DSM p rograms , fa iled t he Ra te Impact l~edsure CR II~ ) 

test . FPC s tated that the requested ana lyses were not su ff1 c1ent 
t o assess whet her the prog r ams should continue t o b~ o f rcr0d . FP~ 
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ag reed at that time to reevalua te each o f t he p rograms that failed 
the RIM test to determine potential program modi fi cations tnat may 
be d esirable . As a result o f i t s anal ysis , on february 20 , 1998 , 
fPC filed a petition to modi fy it s Better Business Program. 

DISCQSSIQN OF ISSUES 

ISSUJ 1 : Should the Commission approve rlorida Powf·r Co rpfH <~t ion ' :~ 
petit i o n for approval to modify iLs Be tter Business Program, 
including approval for cost recovery t hrough the Energy 
Conservation Cost Recovery Clause? 

R!jCOHMEHDATION : Yes. The Better Business program, as rnodl[ied , 
is cos t effective , with a ratio of 1.27 under Lhe Rat e Impact 
Measure test . fPC should f ile with the Commission Lhc results of 
its planned 1998 evaluation o f the Bette r Business progra m. 

STAFf ANAI.XSIS: f'PC proposes to modify t he Better Business pro gram 
by discontinuing the Interior Lighting componen t o ! the program . 
As originally approved, for qualifyi ng C/1 customers, F'PC ..:onducted 
a lighting audit, provided light i ng information to the c ustome r, 
and paid an incentive for qualifying efficient indoor lighting 
fixt:ures. The program does not pay an i ncent i ve f or e xterior 
lighting. FPC states in its petition that by eliminating the 
Interior Lighting component o f t he program, t he p rog ram wil l 
achieve a benefit/cost ratio greater t han 1.0 under th~ Rl M, Total 
Resource Cost, and Participant tests. 

The 
changed 
conta i ns 
time : 

RIM 

cost-ef f ectiveness of t 'le 
since Commission appro ve. 1 
the cost -effectiveness t es t 

Appro val 
11/95 

1. 01 

Total Resource Cost 3. 81 

Part icipant 3 . 87 

- 2 -

Better Business program has 
i n 1995 . The table bel ow 
results at var1 ous po1 nts 1n 

11/96 I 2/98 

0 . 74 l. 27 

2 . 91 2 . 4 5 

4. 03 1. 99 
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FPC provided, in November 1996 , ~he cos t-effectiveness results o f 
its programs, in response t o a s t a f f i nterroga to r y in t he Ene r gy 
Conserva tio n Cost Recovery doc ket (960002 - EG l . Th1 s r espc :-~se 
showed three of FPC' s programs no~ to be cost - e ff ec t ive . I nc luded 
with the interrogatory responses, was FPC's commitment to e xplo re 
options to improve program cost-effectiveness fo r those programs 
that no longer pass RIM. The C/r New Construction prog ram bec ame 
cost. - e ffective after updated assut1ptions were included i n t he cost 
effectiveness tests . FPC's pet it Lon to discontinue the C/I Energy 
Monitor program was approved by t .le Commission as a proposed agenc y 
a c tion at t he Ap r il 7, 1998 Agenda Conferenc e . The pet iti o n to 
modif y the Better Business prog ram ia t he s ub j ect o [ t.hr• i nsta nt 
doc ket. 

A reduction in avoided c os t appea r s to be t he primary reason 
fo r the dec line in cost-e f fective ness of fPC' s Bette r Bus1. ness 
program. fPC perfor med mult i ple s cenari os , i n a naly Zl ng the 
program, by removing i ndividua l program components a nd tes t i ng f o r 
cos ~ -effectivene~s. The program became cost-effective onl y when 
the Interior Lighting component was removed . Thi s is prima r ily due 
t o high l ost revenues caus ed by t he In terior Lighting component. 
which reduces ene rgy sales ove r b ot h pea k and non- pea k hou r s . 

Because the program has a RIM rat io o f 1 . 27 , f PC ' s ratepayer s 
are less vulnerable t o decli ni n g a vo i ded costs , and o ve rstat.ed 
demand and energy s avings compared to a ma r gi nall y cost -effective 
program . FPC metered a represent ative s ample of C/I customers f r om 
1995-1997 in part t o verify DSM program assumptions . FPC plans t o 
continue its analysi s of this dat a durtng 1998 , a nd to spec1fically 
e va l ua te the Better Business program d uring 1998 . C: ngineer lng 
models wi ll utilize the metered da t a p r ev ious l y ~nn t 1 "nud: ~~ WP ]l 

a s c ustomer bil l ing data to evalua te t he Bet t e r Uu sl rH·~s pro9 r am . 
FPC s hou l d fi l e with the Commis sior t he r esul ts o f i ts planned 1998 
eva luation of the Better Busines s p r og r am . 
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ISSUE 2 : Should florida Power Co r po rati on be required LO submi t 
detailed program participation standa rds? 

RECOMMENDATION : Yes. Florida Power Corporation should file 
program participation standards within 30 days of the issuance o f 
the order in t his docket. These standards should be 
administratively approved. 

STAfF bNALYSIS : FPC' s program standtrds should c l ea r ly state the 
Company' s requirements for pa rt icipatio n i n the program, c us tomer 
e ligibility requirements, details on how rebates o r i ncentives will 
be processed , t e c hnica l s peci fications o n e qu lprncnt c l lqJIJJ! !L y, 
and necessary reporting requiremen ts . Sta ff requests that it be 
allowed to administ rat ively approve the prog r am pa r t1c1pauon 
standards if t hey conf orm to the descript ion o f the prog ram 
contained in FPC' s petition. 

ISSQE 3 : Should t his docket be closed? 

R£C~TIQN: Yes. If no per son whose substantial i nterests a r e 
affec ted by the Commi ssion ' s proposed ag enc y action , f J les a 
prot est within t wenty- one days of the issuanc e o f the o rde r , thts 
docket s hould be closed. 

STAfF ANALYSIS: Pursuan t to Rule 2 5 - 22 . 029( 4 ) , fl ooda 
Administ rative Code , any pe rson whose substantial int etests are 
a f fec ted by the Commission ' s proposed agenc y action s hall ha ve 2 J 
days a fter issuanc e of the order t o file a p rotest . I f no timely 
protest i s fil ed , t he docket should )e closed . 
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