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By Order No. PSC·97-14S8-FOF..SU, issued ~ovcmber 19. 1997. the Commission 
ordered Forest Hil1J Udlltiel, IDe. (Forest Hills or utility) to show cause why it should not be 
fined for violadoal of Rula lS-30.311(3) aud (S), am 25-.J~.llS, Florida AdminiJtrative Code, 
and Sc:ctioo 367.091(3). florida StalUlc&. Ou December 9. 1997, tbc utility responded to the 
sbow cause order. In II rapoaae, die Uli1ity requested a formal beariJJi. Currently, the hearing 
is scbeduled for July 22-23, 1998. 

Oo Apri129, 1998, die utilily fikd a proposed settlcmen1 offer in which il agrees to pay 
a $4,())) fiDe aad qn:es to comply wilh Commission rules and swures regarding itS customer 
dcposil praaices. ~ pu1 of its compliance, Forest Hill! agrees to a staff audit of ils records. 
Staff will preseDl a recommendation to lbc Commission at the earliest possible ageOOa 
conference. 

Therefore, pleuc: 

1) CBDCel tbc Prehearing Conference scheduled for June 26, 1998; and 

2) Cancel tbc Hearing scheduled for July 22-23, 1998. 

---nank you. 
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Division of Water & Wastewater (Austin, .RendeU, Wil.:LS) 
Division of Records aad Reporting 
Blanca Bay6, Division of Records and Reporting 
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