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DOCKET NO. 980165-TI INITIATION OF SHOW CAUSE 
PROCEZDINGS AGAINST AHER-I-NET SERVICES CORP . FOR 
VIOLA!l'ION OF JWLZ 25-4.118, F .A.C., I:NTZREXCBANGE CARRIER 
SELJ!C'J.'ION, JUtD ROLl!! 25- 4 .043 , F.A .C., RESPONSE TO 
COHHISSION STAFF INQUIRIES . 

MAX 19 , 1998 - JIEGULAP. ACIENDA - NOTION FOR J!:Y.TENSION OF 
Ttl« TO JIESPOND TO ORDER TO SHOW CAUSE - DECISION PRIOR 
TO BP.ARING - PARTillS MAY PARTICIPATE 

CRITICAL DATES : NONE 

SPEC1AL INSTRUCTIONS: I:\PSC\LZG\WP\98016Sme . RCH 

On April 20 , 1998 , the Commission issued Order No . PSC- 98 -
0549,SC•TI, requ iri ng Amer•I • Net Service! Co r p . (Amcri-I- Ne tl to 
s how ca us e in writing within 20 days of t he issua nce o f the Order 
why i t should not be fi ned or have i ts cert ifica t e ca nceled fo r 
a pparent violations of Rule 25-4 .118 , rlorida Administrative Code , 
and Rul e 25-4 . 043, Florida Admini strative Code. 

On April 30 , 1998, Amer-1-Net fil ed a Mot i on for Extension o i 
Ti me to respond to Order No. PSC-98-0549- SC-TI . The r ei n, Ame r- Y
Ne t asks that it be allowed additional t ime t o respond within 60 
days o f the i ssuance o f the Order . 
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• 
This is staff's recommendation on Amer-1-Net' s r equest . 

DISCQSSION Ol ISSQIS 

J:SSUI 1 : Should the Commission grant Amer-1-Net' s Mot i on for 
Extension of Time to respond to Order No. PSC-98-054 9- SC-Tl ? 

MCOitiENPATIQH: Yes. The Commission should allow Amer-1-NeL t o 
respond to the Order by June 19, 1998 . 

STAll AN&LXSIS: In its request, Amer-1-Net states that it needs 
additional time to respond to the Order t o Show Cause due t o the 
volume of complaints. Amer-I-Net asserts that it will rcqui r o thL• 
additional time in order to assemble the necessary documentati on 1 n 
order for it to provide a proper response to the Commission• s 
Order . In addition, Amer-I-Net states that it also seeks th ts 
additional time so that it may try to determine if a settlement of 
this Docket may be reached. Therefore, Amer-1-Net asks t ha t the 
Commission grant its request for an extension and allow lt LO 
res pond by June 19, 1998. 

Order No . PSC-98-0549-SC-TI indicates that the Commi ssion h~= 
received 426 complaints regarding Amer-I-Net. Staff agrees tha t 
the number of complaints against Amer-1-Net wi ll l i kely ma ke it 
necessary for Amer-I-!Net to spend a substantial amoun t of time 
reviewing and analyzing the complaints prior to formula ting it s 
response. Ameri-I-Net has also indicated that it would use t his 
additional time to allow it to seek a resolution o! t his Doc ket 
before it must file its response to the show cause order . SLa f ( 
believes that Amer-1-Net's request is appropriate i n vi ew of t he 
c ompany's desire to thoroughly review the compla ints be fo re 
responding, and due to Amer-I-Net' s apparent 1ntent to seek a 
resolution to this Docket. Staff, therefore, recommends t ha t Amer
I-Net's Motion for Extension of Time be granted. Amor-1- Net should 
be required to respond to the Commiss i on's Order t o Show Cause , 
Ord~ r No. PSC-98-0549-SC-TI, by June 19, 1998. 
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ISSQE 2: Should this Docket be closed? 

• 

BECOMHENPATIQN: No. This Docket should r ema in open pending Lh~ 
outcom~ of the show cause proceeding. 

STAfF ANALYSIS: This Docket should remain open pending Lhe out come 
o f t he sho~ cause proceeding. 
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