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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval 
of Resale Agreement Between 
Sprin t· Florida, Incorporated 
and Network Telephone, Inc. 

) 

l 
) 
l ____________________ ) 

Docket No. 4 f! D II 'ir..-TP 

Flied: May 2 7. 1998 

PETITION OF SPRINT - FLORIDA, INCORPORATED 
FOR APPROVAL OF RESALE AGREEMENT 

WITH NETWORK TELEPHONE, INC. 

Sprint - Florida, Incorporated (Sprint- Florida) files this Pet ition with the 

Florida Public Service Commission seeking approval of a Resale Agreement 

which Sprint- Florida has entered with Network Telephone, Inc .. In suppon 

of this Petition, Sprint- Florida states: 

1. Florida Telecommunications law, Chapter 364, Florida Statutes as 

amended, requires local exchange carriers such as Sprint- Florida to 

negotiate ·mutually acceptable prices, terms and conditions of 

interconnection and for the resale of services and facilities" with alternative 

local exchange carriers. Section 364.162, Florida Statutes (I 996). 

2. The Telecommunications Act of 1996, requires that any such 

"agreement adopted by negotiation or arbitration shall be submitted for 

approval to the State commission" 47 U.S.C. §252(e). 
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3. In accordance with the above provisions, Sprint- Florida has 

entered an Agreement with Network Telephone, Inc., which Is or will be a 

carrier certificated as an alternative local exchange carrier as that term is 

defined In Section 364.02(1 ), Florida Statutes (1996). This Agreement was 

executed on May 19, 1998, and Is attached hereto as Attachment A. 

4. Under the Federal Act, an agreement can be rejected by the State 

commission only If the commission finds that the agreement or any portion 

thereof discriminates against a telecommunications carrier not a party to the 

agreement or If the implementation of that agreement is not consistent with 

the public Interest, convenience and necessity. 47 U.S.C. §2S2(e)(2). 

5. The Agreement with Network Telephone, Inc. does not discriminate 

against other similarly situated carriers which may order services and 

facilities from Sprint-Florida under similar terms and conditions. The 

Agreement Is also consistent with the public Interest, convenience and 

necessity. As such, Sprint- Florida seeks approval of the Agreement from 

the Florida Public Service Commission as required by the Federal statutory 

provisions noted above. 

Wherefore, Sprint- Florida respectfully requests that the Florida Public 

Service Commission approve the Resale agreement between Sprint- Florida 

and Network Telephone, Inc .. 
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Respectfully submitted this 27th day of May, i998. 

Sprint- Florida, Incorporated 

C?J c::?:--f6 LlOw -:1 
Charles J. Rehwlnkel 
General Attorney 
Sprint-Florida, Incorporated 
Post Office Box 2214 
MS: FL TLHOO 1 0 7 
Tallahassee, Florida 32316 
850/ 847- 0244 
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MASTER RESALE AGREEMENT 

This Asreement is between Network Telephone, Inc. ("Carrier") and Sprint-11orida, 
lncolpOrated ("Sprint'") he~inafler collectively, " the Parties", entered into this I•' day of Mlly, 
1998, for the Stale of f1orida. 

WHEREAS, the Parties wish to establish t:crm.sand conditions for the purposes of 
fulfilling Sprint's oblisatioru established by 251 (b) and (c) o( the Act, as defined herein; 

THEREFORE, the Pan ics he~by agree a& follows: 

I. DEFINITIONS 

Definitions of the terms llsc:d in this Agreement shall have the meanings set forth below. 

I. Act - mearu the Communications Act of 1934, a& amended by the Telccommllnicution.s 
Act of 1996, Public lAw 104-104 of the 104th United States Congrc.s.1 effective 
Febrwuy 8 , 1996. 

2. Affiliate- mearu any pcraon that (directly or indi~ly) owns or control&, is owned or 
controlled by, or il !lnder common ownership or control with, anothe r entity. ror 
p11rposes of this Agreement, the tenn "own~ or control means to own an equity interest 
(or the equivalent then:oO of at least ten percent (1006) with respect to either party, or 
the right, llndcr common ownership, to control the business decisioru, management 
and policy of another entity. 

3. Central Office Switch , End Office or Tandem (hereinafter "Central Office" or 
"CO") - mc:aru a switching facility within the public &witched t.eleoommunications 
network, including but not limited to: 

End Olfice Switches which are &witches :from which end-user Telephone t:xchangc 
Services are di~ctly connected and offered. 

Tandem Switches are &wiLcl1es which are used to connect 11nd switch tmnk circt1its 
between and among Central Office Switches. 

4. Commercial Mobile Radio Services ("CMRS,.) mc:ans a radio oommllnications service 
between mobile statioru or rcccivera and land stations, or by mobile stations 
oommwticating among themselves that is provided for profit and that makes 
interoom1eoted service availabl.e to the public or the such classes of eligible users I1S to 
be effectively available to a substantial portion of the public 11$ set fonh in 41 oode of 
redc:ral Regulations Sectjon 20.3. 

5. Commission -means the norida Public Service Commission. 

6. Competitive Local Exchange Carrier (•cL£C'") or Alternative J.ooall:xchangc 
Carrier (•ALEC") -means any entity or !JlCNOn aulhori:t.c:d to provide Local exchange: 
services in oompctiti.on with an ILEC. 



• • 
7. f.lectronic Interfaces· means I'CCe.u to opcmtions support 5)'slenu consistio~,~t of pre· 

ordering, ordering, provisioning, maintenance and repa ir und billinK fum:tions. J'oo· 
the purposes of tiW .1\greement, unle.u othciWUc specifically ~~,~treed to in wrihn~;, 
Sprint shall provide such Clectronic Interfaces in accordance with t:.xhibit 2 

8 . rcc . mca.ns federal Communications Commission. 

9. Incumbent Local t:.xchange Carri.er ("JU:C") ·is any local exchangt> <.:nrricr tluAI wo&• 
ns of rcbrua.ry 8, 1996, deemed to be a member o( the t:xchnngr L'urrirr As.~iation u.< 
set forth in -47 c.r.R. §6!).()0 l(b) o( the rtx:·. regulations. 

I 0 . Jnterconnccti.on · means the connection of sep;u,.le pieces of equipmt>nl, trJnsmiss1on 

facilities, etc., within, between or among nc1works for the trarumission and routing of 
exchange service and cxch.a~e accc.ss. The architecture of intcrronncction may 
include coiJOCIIIion and/or rrud-span meet a!'111ngemen t& 

II . lnterc.xeh.a.nge Carrier ("I XC") • means a teleoornrnu.nicatioru service provider 

offering intercxclwtge tc:lcoommunicatioru services (e.g. , in ter· and/or int r.aiATA toll) 

12. Local Service Requell (•LSR") • mca.ns 11n industry mncbrd form u.cd by lht> l'olrties 
to add, establish, change or dUconncct local services. 

13 . l..ocal Traffic· means tra((ic (excludir~g Commercial Mobile Radio tmffic, c.x J>aginx 

cellular, PCS) that is originated and tenninated within a given local culling urea, or 
mandatory expanded area service (W) area, as defined by Stale commiMions or, if not 

defined by Slate remmwion, then IS defined in existing Sprint tariffs. 

14. Parties mc:ans,joinlly, Sprint-n orida, Incorporated and Network Tclephonc,lnr., and 
no other entity, afffiiate, subsidiary or assign. 

15. Parity means, subject to the availability, development and implementation of ncceSS~~ry 
industry standard l:lectronic lnterfiiCCI, I he provision by Sprint of services, Network 

J:lements, functionality or telephone numbering resources under this Agreement to 
Carrier on terms and conditions, including provuioning and n:pair intervals, no leM 
favorable thaJ thOifC offered to Sprint, its IJ'filiatu or any ocher ent ity thllt obcauu such 
services, Network Elements, functionality or telephone numbc:nng resources Until the 
implementation of neces.wry J:lcctronie Interfaces, Sprint aha II provide such scrvicc:s, 
Network J:lements, functionality or telephone numbering ruources on a non­
discriminatory basis to Carrier as it provides to its Afr.Jiatc:s or any other entity that 
obtains such services, Network J:lements, functionality or telephone numbc:rin,14 
I"C$OU I'CCJI. 

16. Rebnnding ·occurs when Carrier purchases a wholemle service from Spnnt when 
the Cani.er brand is substituted for the Sprint brand. 

17. Telecommunications Services · siUJU have: the meaning set forth i11 4 7 US<.:§ 153(41)) . 

18. Undefined Terms • The Particsacblowledge that tcmu may appear in this A,~4rcemcnl 
wruch arc: not defined and IIJl"CC that any such temu sh.all be retUirued in acrordan~..­

with their customary usage in the telcoommunicationJ industry as of the effect ive dale 
o f this .1\grcement or, u appticablc,as auch term is defmed in the Act .. 
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19. Wholcale Service: • mcaru Tdecommurucotion Services that Spnnt provides at rdu il 

to subscribers who an: not telecommunications Carriers as set forth rn 4 7 liSt: 
§251 (c)(4). 

II. SCOPE. TERM AND TERMINATION 

A. Sco~ 

I. The Telecommunications Services nnd facilitic.~ to be provided I<' Currier by Sprint in 
sati$!action of thjs Agreement may be provided pursua11t to Sprint turifb ond then 
current practicu Should then: be: a conflict bet~n the terms of this AJtn:emc:nl and 
any such tariffs or pru :tic:u, the terms or the tariff shall control to the extent allowed 
by law or Commission Order. 

2. Notwithstanding the above provisions, or any other provision in thu 1\)tn:cment , thi. 
Agn~emenl and any Attachments hen:lo an: subject to such cluangcs or modificution5 
with respect to the rates, terms or condit ioru contained hen: in IU may be ordered, 
directed, or approved by the Commission or the rcc, or as may be rrquin:d tc. 
implement the result of an order or direction of a eotrrt of competent juriJdicllon wllh 
n:spcct to it$ review of any appeal of the decision of a Commission or the rcc, in the 
e.xercisc of their respective juriJdictions whether aaid changes or modific.tioru n:sult 
from an order issued on an appeal of the de.:ision of a Commission or the I'CC," 
rule making proceeding, a generic invutigation, a tariff procccrung, o r 1111 arbitration 
prooc:erung conducted by a Commission or I'CC which appliu to Sprint or in which the 
Commission or FCC maku a generic determination and in which Carrier had the riJ.\hl 
or the opportunity to parlicipate, regardless of whether Carrier participated. Any 
rate.s, terms or oonditioru thm developed or modified sluaJJ be: substitutt'd in plutt of 
those pn:viOUJ!y in effc:ct and shall be c:lc:c:mcd effective under th is 1\)tn:cment as of the 
effective date of the order by the court, ComnWsion or the rcc, whether such action 
waJ oommcnoc:d before or allcr the effective date of this Agreement. If any such 
modification nndcrs the Agreement inoperable or cn:atu any a_mbiguity or 
requirement for further amendment to the Agreement, the l'larties willne~otiatc: in 
good faith to agn:c: upon any necc-"111ry amendments to the Agn:c:ment. Should thr 
rarties be unable to reach 113reement with respect to the app~icability of such order or 
the result~ appropriate modjriCat ioru to this Agn:c:ment, the rarties axree to pet ition 
such CommiSSion to c:Aablish appropriate interconnection arranxc:ments und~r 
sections 29 I and 252 of the Act in hght of aid order or decifion. 

0. Term 

I. Thu Agreement sluaJJ be deemed effective upon app.roval by a Corn mission of 
appropriate jurisdiction or upon such other date u the parties shall mutually uxn:e 
("Approval Date"), provided Carrier has bc:cn certified by the Commission. No order 
or n:'luest for KtVices under thu Agn:c:ment matt be: processed before the Approval 
Date. 

2. I:.Xcc:pt a~ provided herein, Sprint and Carrier agree to provide xrvicc to each other on 
the terms defined in thiJ Agreement until May I, 2000, and then:aOer the 1\grccmcnl 
shall continue in force: and effect unless and until terminated u provided herein. 
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C. Ttnninalion 

1. ~:it her party may terminate this Agreement by providing wrillcn nohce of terminlltion 
to I he other party, such written notice lobe provided at lelU1 90 dlays an ndvuncc o( the 
dale of terminal ion. In the even I of such termination for .service arrangements nuade 
available under this ,A,grccmenl and exa1ing all he time of tenninalion, those 
arrangements .shall cont inue without inlenupl ion until either (a) a new axrcemen t is 
executed by I he Pa rties, or (b) standllrd Cermsand conditions con tained in Sprint '~ 
tnrifr or other .substitule documcntthnt urc approved and made >t<'ncrally dfectivc IJy 
the Commwion or the rcc. 

:!. In the event of dcfaull, non-dc:faullin$ Party may terminate this Axrccmcnt in whok or 
in part provided lhatlhc non-defaulting Party so advisc:s the de fau llinx l'•rty in 
writing of I he event of Lhc alleged defau It and the default ill& !'arty dou not remed y the 
alleged default within 60 days aOer written not ace thereof. Defaull is defined to 
include: 

a. f.ithe.r Party's insolvency or initiation of bankruptcy or rcccivel"lup 
proceedings by or as-iNIIhe Party; or 

b. l:ilher Party's male rial breach of any of the terms or conditions hereof, 
including the (ajlurc to make any undisputed payment when due . 

3. If Sprint sells or trades subslanlially alii he assets used to provide Tclecommumcnttoau 
Services in a plrlicular exchange or group of exchanges, Sprint mAy lcrminalr th i• 
AArccment in whole or in part as to a particular exchangt' or xroup of exrhan~u upon 
sixty (60) days' prior wrillcn noti.cc. 

4. Termination of I his Agreement for any cau.sc: shall not release either 1'11rty from lin)' 
liability which al l he l ime of termination has already accrued lo I he other Party or 
which lherc:aOer may accrue in rc•pcct 1o any act or omission prior to termuUJtton or 
from any obljption which is expressly slated herein to survive terminat ion 

nt. RESALE OF LQCAl, SERVICf.$ 

A. Scope 

I . Sprint rcl.ail Telecommunications Services shall be uvailable for re$ille 111 wholc."'k 
prioc.s pursuant to 47 USC §26 1 (c)( .C). Services I hat are not retail Tclcconamunicat ions 
Services and, thus, not covered by thu Agrc:c:ment and not available for resale ut 
wholesa.h: priec:. include, bul arc not limited to, Voice Maii/Me.uaxd~ne,l'a,~<i n~t. 
Inside Wire Lrutallalion and Maintenance, CMKS JCrviou, Lifdine scrvtte \ and similar 
government programs (underlying Telecommunications Service walllx rc10ld but 
Carrier mwt qualify its offering for these programs), promotion~ o( a.:.aety (90) days or 
less and l:mployee Conoemon 

2. COCOT lines wiU not be resold 11 wholeule priec:s under t hi~ Agrcemmt 
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3. I:.Xccpl as set forlh above and as may be: . ::Owed by the fCC or Comrm1-Uon, Spnnl 

shall nol place condilioru or rutriclions on Carrier's reate: of wholc: .. ~lc ~~ulatcd 
Tc:lecommunicalioru Services, except for restrictioru on the ~sale of ~3itkntaal .scrv•cc 
to other classifications (e.g.., residential acrvice to bu~nus cuslomc:n) 11nd for 
promolioru of 90-c:lays or less in length. J:vcry ~gulatc:d l't'lail JCrvicc rate, mdudmx 
promolioru over 90-c:lays in length, dUcounls, and option plaru will have 11 

co~sponding wholualc rate. Sprint will make wholeaalc tclccommunicutioiU xrvice 
offerings available for all new regulated R rviccC$ ni l he .same l ime the retail ~rvicc 
lxcomes available. 

4. Sprint will continue to provide exi1ting databasc:5 and aisnaJin~ suppon (or wholc.uk 
Rrvioes at no additional cost. 

5. Sprint will make any ac:rvicc: grandfathcrc:d to an end-wcr or any lnd•v•duill ~ llasL5 
("lCD") ac:rvicc available lo Carrier (or !'t'alc: to that same cnd·uJCr 111 the .).~me 
localion(s) and will provide any legally n:~uircd notice or u 30-c:lay' notice, whit h.-ver 
iJ Ius, to Carrier prior lo the c(fc:ctivc: dale o( changes in or duconllnuahon u~ any 
product or service that iJ available for !'t'sale hereunder. 

G. Sprint will oontinue to provide Primary l nle~xchungc Carrier (wi1CJ proccssin& for 
lhoac: end-usen obtaining ~.tOld xrvicc: from Carrier. Sprint will bill and Carrier wdl 
pay any MC change charses. Sprint will only accept said ~ucsts form: cluan~cs 
(rom Ca.rricr and nol (rom Carrier's end lUers. 

7. Sprint shall allow Carrier customers to retain their cu~nt telephone number when 
tcchn.ically fe1rible within the same Sprint Wire Center and shall in,tull Carrier 
customers at Parity. 

B. Cbaraes and Billing 

I . 1\coc.ss scrvica, including l't'Vcnues ~LW~Ciatcd t he~with, prov!dc:d •n connection with 
the realc of xrviccs hereunder •hall be: the l't'Sporuibility of Sprint and Spnnt ~laall 
dil't'clly biU and receive payment on its own bc:tu&J( from an tXC (or o~ncM ~laird to 
intel't'xchangc: calls genc:nalcd by ~10ld or ~branded c:u5tomen 

:!. Sprint will be responsible for ~luming .t:MIIf.MR l't'COrds h> IXC~ w11h the proper f.MR 
Return Code along with the Operating Company Number (MOCN~) of the U\\(l('IUicd 
Automatic Number Jdent ificahon ("ANI"), (I .e., Dilling Number). 

!i. Sprint will deliver a month ly statement (or wholualc services as follow~ 

a. lnvoicc:J will be: provided in a standard Carrier IICCCM b11l111)t (onnut or other 
such format as Sprint INlY detenninc; 

b. Where local usage charges apply and message cktail i$ c~uted to suppon 
available services, the originati~ local wage at the call ckt11il levclm tundllrd 
J:MR industry formal will be cxcha~c:d dllily oral other mutu~lly lljtrccd upon 
intervab; 



• • 
<', The l'arties will worlt COOI)('n&tivdy to exchange inform.1tionto fa;·thhate the 

billing of in and out collect and iuler/ inlra-regionalternutr ly bille-d me~<-~)1.'''• 

d Sprint agrees lo provide information on the cnd·u5C'r's sclccllon of ~pt'cial 
features where Sprint maintains .such information (c.)t., bill111,.: method, •Jx•·ml 
language) when Carrier placc3 the order for service, 

c. Monthly recurring charges for Tcleoommunkations Scrvicc~ .\Old pu~uunt to 
this Agreement shall be billed monthly in advance. 

(. ror billing puflXI.'CI, and except su olherwi5C' specifically agreed to in wnt in,~t, 
the Telecommunications Services provided hereunder arc furnished for a 
minimum term o f one month. J:ach month is presumed to have lhir1y (!~0) 
days. 

4. Sprint will asse.u laic payment charges to the other Carrier in accordance Wllh thr 
applicable tariff or, if there is no tariff, Sprint shall asse.u a late p;ayment charge equal 
to the lesse r of one: and one-half percent ( 1-1/296) or the: maximum nate allowed IN 
law per month of the: balance due, until the: amount due:, including l~te JloAymcnt 
cha rges, is p;aid in full. 

!i. Sprint shall nol accept orders for l'rimary l.ocal Carrier ("I'I,C~) record clmngcs or 
other orders for Tc:lecommunication3 Sc:rvicca or Additional Services under th is 
Agreement (rom Carrier while any past due, undispu ted charges remain un p.&id. 

G. Sprint shall bill for itiUiiige pi'OYiJioning, datil tr:uumWion and for data tupr t'ltn~"·· 

C. Pricing 

Pricing shall be developed b&Jcd on 4 7 USC §252(d)(3), a.s now criJICtcd o r 10 hm:uftcr 
amended, where: wholeale prices arc: retail prices less avoided cwts, net of any 
additional costs imposed by wholc.Yic opcr.1 tions. The wholesale rate aha II be a."> >C"I 

for1h on l:xhibit I. Additional rates for new or addition.al services shall be added at the 

time said n.ew or addition.al services are offered 

D. Provisioning and Installation 

I. l:lcctronic Interfaces for the exchange of ordering information will be adopt~d 111td 
mudc uvailable in accordance with the provisions of l:xhibit 2. 

2. Carrier and Sprint may order PLC and Plrimary lntercxclutnge Carrirr (~I'IC") rc' 'Oro 
changes using the: same order process a nd on a unified oroer (the ~~#~R") . 

3. A gencntl Letter of Agency ("LOA") initiated by Carrier or Sprint will be required to 
process a PLC or PIC change order. No LOA signed by the end-u~c:r will bc rcqutrrd to 
process a PLC or PIC change ordered by Carrier or Sprint. Carrier and Spnnt agree 
that PLC and PIC change orden will be .suppor1ed with appropriate documentation and 
verification as required by rcc and Commission rules. In the event o( a IUbJcriber 
complaint of a n unauthori7.ed PLC record change where: the Par1Y. tha t ordered such 
change u unable to produce approP.rialc docu mentation and venfication IU rcquirrd 
by rcc and Commission rules (or,,( there are no rule& applicable to 1'1£ reroro 
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chang~:-', then such nd l:-' as an: applicable to chang~ in lon,l( di.stunc.- earners of 
record), such Party shall be liable I pay •nd shall pay all noni'C'curnn~ ch .. ~c~ 
IWOCiated with I'C'C$1abli.shing the subscriber's local service with the ori~inallocal 
carrier. 

4 . Each Party will p.rovidc the other, if n:quuted, llSogent of the cnd·u~r cu)lorncr·, ut 
the t ime o f the I'LC order, current "M Is" pn:-orde ring/orderin~ infCirnurlion rdallve 
to the end-user consisting of local fealui'C's, products, serviceJ, ckmcnts, comui rur tions, 
and any customer status quali fying the customer for a specialservitt (e.g ., DA exempt, 
lifeline, etc.) p rovided by the Pa rty to tha t end -user. Each l'ur1y is l't'Spons iulc for 
ordering the Telecommunications Services de~in:d by the end ·u~~Cr cuJtomcr. 

!\. Until such t ime ru numbering is administered by a third party, Sprint ~hull provide 
C.rrier the ability tool-lain telephone numbers from the Spnnt, and to aMi~n I hex 
numbers with the Carner customer. Thi.s includes Vllnity numbers Reservation and 
11ging of numbers remain the responsibility of the Sprint. Carrier sh.all pay Spnnt the 
reasonable administrative costs of this function. 

G. Sprint shall provide Carrier the ability to order all available fc11lui'C's on its s"'oitchu 3t 
parity with what Sprint offcn to its own end uJCr customers (c.~, call bloc kin~ of~)()() 
and 976 calu by line or trunk). 

7. Sprint wiU di~ customer to Carner for requests changing their C..rrie r ~rvice. 
Sprin t shaiJ pi'OCC$S all PIC c luan,$e• provided by Com er on bchnlf of I XC.~. If I'lL' 
chang~:-' arc rccc,ived by Sprint dan:ctly from tXCs, Sprint shall reject the I'IC C'han,ge 
back to the lXC with the OCN of Carrier in the 11ppropriotc field of the industry 
standard CAR£ record 

I V. NEJWORK MAJNTENANCE AND MANAGEMENT 

A. Gcntnal Requirements 

I . The Parties wiU work cooperatively to insta llwtd maintain a reliable network. l11e 
Partil:-' .,.oj.JI exchange appropriate information (e.g ., maintenance contact numbers, 
network information, information n:quin:d to comply with law enforcement and other 
security agencil:-' of the government, etc.) to achieve thiJ ooirco reliability. 

2. Each Party shall provide: 11 24 hour contact number (or nelworl: truffiC' management 
issues to the other's surveillance management center. A fu number must ralso be 
provided to facilitate event nolificationt for planned rna~ calling events. 11te l'urtics 
shall agree upon appropriate network traffic management oonarol c:apauilitiu. 

3 Sprint agrees to work toward having acrvice centers dedicated to Camers available 7 

days a week, 24 houn a dAy, and in the: interim must handle Carrier cullt ,., well"' 
other customer c•ll.s in a non-diJCriminalory manner. 

4 Votcc n:spotUC units, similar tcchnologiu, intcn:cpe solutions or live n:fcrrau should 
be used, where: avail.t.hle to n:fc:r/trarufcr calu from customers to the proper 
Tclecommunicatioru Carner (or ICiion. Neithe r Party shall marlcct to end-users dunn~ 
a call when I hal customer conlacll thc: Party solely llS a result o( a mi.!din:cled call. 
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5. Notice of Network !:vent. [ach Party has the duty to a.lcrt the other to any network 

events that can result or have resulted in service intcr:uption, blocked calls, or 
negative changes in network performance affecting more than twenty-five (25%) 
percent of either Party's circuits in any exchange 111 soon 111 reiUOnably possible. 

G. Notice of Network Change. The l'artiesagrec to provide each other rca.sonable nolicx 
of changes including the informAl ion necessary for the transmission and routing of 
services tuing that local exchange carrier's facilities or networks, 111 well as other 
changes that would affect the inleroperability of those facil itiu and networks. Com:~·t 
toea I f.xchange Routing Guide (!LRG) dnla is considered part of this requirement. 

7. Sprint shall provide repair progress status reports so that Carrier will be able to 
provide its end-user customers with detailed information and an l:stimaled Time To 
Repair ("F:TTR"). Sprint will close all trouble report.s with Carrier. Carrier will close 
all trouble reports with its end·u.scr. 

8 . llnon-bmnded, or at Carrier 's cost a branded (sticker onn non-branded fomt), 
customer-not-at-home card shall be left by Sprint at the customer's premi.scs when a 
Carrier customer is not at home for an appointment and Sprint performs repair or 
installation servicc.s on behalf of Carrier. 

!>. Sprint will ensure that all applicable alarm system.s that support Carrier customers are 
operational and that support dlltabase.s are accurate. Sprint will respond to Carrier 
customer alarms consistent with how Mnd when it responds to warms for its Owtl 

customers. 

I 0 . Carrier shall receive prior notification of any scheduled mainleruutce activity 
performed by Sprint that may be service affecting to Carrier local customers (c.~ .• cable 
throws, power tests, etc.). 

B. Traorfer of Service Announcements - When an end-user who continues to be loca ted 
witltin the local calling11rea changes from Sprint to Carrier and docs not retain its 
original telephone number which Will provided by Sprint, Sprint will provide u new 
number announcement on the inactive telephone number upon reque$1, for a 
minimum period of 90 days (or some shorter reasonable period when numbers nrc in 
short supply), at no charge to the end-user or the Carrier unles.1 Sprint hou o tariff on 
file to charge end·U6C:I'3. Thi.s announcement will provide details on ' he new number 
to be dialed to n:uch this customer. 

C. Repair Calls· Carrier and Sprint will employ I he following procedures for handling 
m i.sdi reeled repair calill: 

Cnrric:r and Sprint will educate: their respective customers as to the correct telephone 
numbel'3to aall in order to 11'-'CC.U their respective: repair bures.ous. 

2. To the c.xtent the com:ct provider can be determined, misdirc:clcd repair cui!Jo will he 
referred to the proper provider of Local exchange: service in a oou r1eous manner, a t no 
charge, and the c:nd-u.:r will be provided the oorrccl contact telephone number. In 
responding to repair caJIJI, neither !'arty shall make disparagin~t remarlcs ubout the 
other , nor shal.l they IUC these repair calls IIJ the bll.lis for internal referrals or to 110llcit 
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cu$1omers or to market services. Eith<.r Pllrty may rc:$p0nd with accurate information 
in answering cU51omer quc51ion.s. 

3. Carrier and Sprint will provide thei r respective repair contact numlxrs to one .111othcr 
on a reciprocal basis. 

D. Rettoration of Service in the Evtnl ofOutaga ·Sprint re$1orotion of service in th<" 
event of outages due to equipment failure.s, human error, fire, natunll disaster, act5 of 
Cod, or similar oocum:nces shall be performed in llCCOrdancc with the following 
priorities. rirst, rc.storation priority ahall be afforded to those services affecting its own 
end -u.sen and idcntifi.ed Carrier end-usen relative to national security or cme~cncy 
preparcdne.sa capabilities and those affecting public safety, health, and wtlfare, as 
those elements and services are identified by the appropriate govemmcnt agcndc~. 
Second, rc.storation priority shall be afforded between Sprint and Carrier in general. 
TI1ird, sltouJd Sprint be providing or performing Tandem Switching functionality for 
Carrier, third level priority JU!orat ion should be afforded to any trunk. Lastly, nil 
service shall be restored as cxpedit iousJy as procticable and in n non-discrin1inatory 
manner. 

E. Se,nice Projections ·Carrier shall make available to Sprint periodic se-rvice 
projections, 8$ reasonably requested. 

F. Quality of Suvice 

I . Upon deployment of l:lcctronic lnterfocc.s, SpriJ1t shall provide Carrier with the Mmc 
intervals and level of service provided by Sprint to its end-users or other Carrin$ ul 
any given t ime. 

2. Upon deployment of J:lcctronic Interfaces, Sprint shall provide Carrier maintcnnncc 
and repair services in a manner that is timely, consistent with service providt>d to 
Sprint end-users ancl/or other Carrien. 

3. Carrier and Sprint shall negotiate a pi"'CUS to expedite network augmentation~ and 
other orden when requested by Carrier. 

G. Information 

I . Order confirmation musl be provided within 24 houn of completion to ensure that all 
neccSSII ry trnn.slat ion work Ls completed on newly installed facilities or augments. 

2 . Sprint and Carrier shall ag.rc:e upon and monitor oper.Jtional sta tistica l PI'O("C$$ 

measurements. Such statistics wiU be ex-changed under an a,~trcrd upon .chcduk 
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V. ADDWONAL SERVICE" 

A. 911/E91 1 

I. Dc~eription 

a. Where Sprint is the owner or opr nat or of the !I I I 11::1 I I d<&tah.a...-, Spnnt wtll 

maintain daily upcbti11Jt of 9 I I / f.!) I I databa~e infonnallon rdatrd to Carrier 
end-uxrs. 

b. Sprint will provide C.rrier a default arrangement/di ... utn recovery plan 

including an emergency back-up number in c.uc of ma.s.•ive trunk failure$. 

B. Directory Lbtl11p a nd Db tribution 

I. White Page Directories; OU!ribution; U~e of l.isting lnfomuation 

a Sprint a~cs w include: one basic White l'ltgcslisttng for each Camer customer 

located with the geographic ICOJX of its White Pages directones, at nO 
additional charge to Carrier. A basic White Pages luting is defined~ a 
customer name, addrcSJ and either the C..rrier as_~igned number for u customer 
or the number for which number ponability is provided, but not both number:; 

Buic White fascslisting of Carrier customers will bc interlilctl wi th li~tin~ of 

Sprint and other CU:CS' cu~omen. 

b C.rrier a~recs to provide C.nier customer listing infonnation, including 
without limitAtion directory distribution information, to Sprintut 110 cluuy,e. 

Sprint will provide C.rrier with I he appropriate fomtat11nd ~ervice order 
update:.~ for provision of Carrier customer listing information to Sprint. nte 
Parlic:.t agree to adopla mutually acceptable: electronic format for the provision 
of meh information as .oon as practicable. In the event oor adopts an 
induslry·sta.ndard format for the provision of such infonnation, the JXII1ies 
agree to adopt such format. 

c Sprint agrees to provide White l'agcs databuc mainteruance ~erviocs to carrier . 
Carrier will be charged a Service Order entry fcc upon .submission of Service 
Orders into Sprint'• Service Order Entry Syslem, which W111 include 
comJXn.sation for such databe.tc mainleiUincc .tc rvices. Service Order entry fees 
apply when Service Orders containing directory records an: entered in Spri.nt 's 
Scrvtce Order Entry System initially, and when Service Orders are entered in 
order to procc.u a rc:qucsled change to directory records. 

d. Carrier customer 1isting information will be uJ«<toldy for the proviJJton of 
dirce1ory tcrviec:.t, includin.g the sale of directory adveni~ng to C.rricr 
customers. 

l 
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In addi tion to a bouic White l'll(eS lishng, Sprint will provtdt. 111 thr r.atc• <oel 
fort h in the appropriate Sprint tariff, tariffed White 1\Al(c~ lo•tuox• !<- x. 
additional, alternate , foreign and non -publi~hcd list inx•l for l'11mcr to offrr f,, r 
rc.~:~Je to Carrier's customers. 

Sprint agrees to provide White J'a.gu diltnllution xrviccs to l 'amrr ' "~tomcr.< 
within Sprint's service territory al no additiol1lll charxe to l'arricr. Spnnt 
rcprcscnts tha tthe quality,timclicttes.~, and manner of such di5tribution M"rvtrc~ 
will be at parity with those providC'd to Sprint and to other c..:u:c..: cmtnmci"C\ 

Sprint agrees to include critical contact infonruation pertoininx to c..'urncr "' tlw 
wlnfonnatio.n Pages• of those of its White l'ages dircctonu covennx markt:b'" 
which Carrier is providing or pta ru to commence providinx local cxcluanxc 
service during the publicat ion cycle of such d irectories Cnllcal t•ont .. ( t 
infonnation includes Carrie r'• businCSJ off ICC number, n: p:ilir numbcr, bilhnx 
infonnation number, and any other infonnation required to comply with 
applicable rcgulatioru, but not advertising or purely promotional rnaten;~l 

Carrier will not be char&cd for inclu.ion of iu critical contact onform11 tion The 
formal, conten t and appeanancc of Carrier's critical contact infot rnutio n will 
conform to applicable Sprint and/ or d irectory publisher guidchnr ' and will he 
coru:istcnt with the (onnat, content and appeanncc of crit i, ,.l,onhtd 
information pertainin,~t to all CIJ';C.. in 1.1 di rectory. 

Sprint wiJJII(:COrd Carrier customer listing infonna tion the s.tmc kv..t of 
confidentiality that SprintaocordJ il own proprietary customer l i~llnx 
infomtltion. Sprint shall ensure that ~C~CC.u to Carrier customer propnctal)' 
listing infonnation will be limited 10lely to those of Sprint and Spri nt '~ directory 
publisher's employees, agents and contractors that arc direct ly uwolvcd in the 
prcpanlion of listings,. the produc1ion and d istribut ion of dircctonu,11nd the 
sale of directory advertising. Sprint will advise its own employees, axcnts and 
contnc1ors and its directory publisher of I he existence of t ht~ ronfide nllahty 
oblip.tion and will tak.c appropriate measures to ensure thear comph:&mc wuh 
thi.s obliglation. Notwithstanding any provision herein to the contmry, the 
furnishing of White l'llgcs proof• to a CU:C thai contairu customer listin)ils of 
both Sprint and Carrier will nol be deemed a violat ion of th i• confid<" nl illl ity 
provision. 

Sprint will not ~ell o r liceauc Carrier's customer listing infonnationto ~Any third 
parties without Carrier'• prior written consent. Upon receipt of &uch tonsent , 
Sprint and Carri.er will work ooopcratively to addrus any paym<"nt& for the oale 
or license of Carrier customer lilling infonrua tion to third parties 1\ny 
payments due to Carrier for it• <:Ustomer listing infonnation wall be net o f 
administrative experucs incuned by Sprint in providing such infonnation to 
third parties. The parties adcnowlcdge that the rclc:uc of Carner's customer 
lilting infonnation to Sprint'• directory publisher will not COMIItulr llo<' ... tc or 
license of Carrier '• customer listing infonnation causing any paym<"nl 
oblivtion to arise pursuant to th is Subscc1ion i. 

2. Other Directory Services. Sprint will exercise rusonable efforts to cause ib directory 
publisher to enter into a scpante agreement with Carrier which will addre '"' oehrr 
directory K rvices desired by Carrier as duc:ribcd in thia Section 2 ll<.'ll h IMrt in 
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acknowledge tha t Sprint's dtrcctory publisher is nol o party to this 1\~recmcnt tmd th.tt 
the provisions oontuined in this Section 2 nrc not binding upon Sprint's directory 
publisher. 

a Sprint's directory publi.aher will negotiate with aarricr concerning the 
provuion of a ba.sic YclJow Pllgcslisting to Carrier customers located within the 
geographic scope of publisher's Yellow l'llgcs direc tories und d istribu tion of 
Yellow Pages directories to Carrier customers. 

b. Directory advertising will be offered lo C.rricr t.'ustomrrs on :.1 

nondUcriminatory biasiJ and subject to the .mme terms and conditions that 
such adver1ising 1$ offered to Spri111 and other CU:C cu~tomers. Oircc:tory 
advcr1istng will be billed to Carrier customers by directory publisher. 

c Directory publisher will u5C oommc:rcially rcnsonublr efforts to ensure I hut 
directory advertising purch85ed by customers who switch their service to 
Carrier is maintained without interruption. 

d . Information pages, in addition to any information page or port ion of an 
information page containing critiCJil contact informulion U5 described ubovc in 
Section I (g), may be purcha.~d from Sprint 's directory publiJhe r, subject to 
applicable directory publisher guidelines and regulatory rcquircmcnts. 

e Directory publisher maintains full authority as publisher over iu publishin~ 
policics, standards and ptllCtices, jncluding dc:cisiOII$ rcgprding directory 
coverage a rca, directory issue period, oompilution, headings, coven, design, 
oontent or format of directories, &nd directory advcrtisin~ sales. 

C. Direct.ory Asslsunee 

1. Cc:nerol Requirements 

a. Where Sprint is a directory assistance 5CrviQC provtdc:r,at Carrier's rcqu~•' · 
subject to any c:xi.sting I)'Siem capo.cily restraints which Sprint shall work to 
overcome, Sprint will provide to Currier for rc&t.lc:, Carrier branded directory 
assistance service which is at parity with the directory a55istoncc service Sprint 
mak.es available to its own end·usc:rs. 

b. Sprint will rna lee Carrier's data available to anyone: calling Sprint's 1)1\ ;snd will 
update its database with C&rrier'a dutu 111 l'arity with updates from ib own data. 

c. Sprint may store proprietary customer information provided by Carrier in its 
Directory Assi.aUnoe database; such information &hould be able to be identified 
by source provider in order to provide the nc:ccssary protection of C~trric:r's or 
carrier customer's proprietary or protected informahon. 

d. Carrier may limit Sprint 's utc of Carrier's data to Directory Assistance or, 
pursuant to writ1cn 11grcemcnl, gl"'lnl greater flexibility in the u5C of thr data 
subject to proper oompcr1Sation. 
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c. If Directory A.uistanl": is a acparate n:tail scrvi« provided by Spnnt, ~pnnt wrll 

allow wholc.Qie rea It' of Sprint nA xrvi,'C. 

f. To the extent Sprint provides Uin:ctory A.uistanrc service, Cumer wrll provide 
itslistin.gs to Sprint via data and p~d din:ctory 1\Mistance feeds in 
accordance with an agn:cd upon induslry format . Sprint ~hullrnclutlc Currrcr 
listings in iu Directory AssiJtancc databuc. 

g. Carrier hast he right to liccn!le Sprint unbundled di rectory datub.1~~ nnd ~ub 
daiJibascs and utifiu them in the provision of its own !>A l!Crvi,'c. To the extent 
that Carrier i.ncluc:ks Sprint listin,g.s in its own Oin:ctory Assi5tancc- lhtaba.-c, 
Carrier shall make Sprint's data available to anyone calling C.rricr's I >A 

h. Sprint wi,J make ava.ilable to C.n icr all OA xrvil'c enhancements on" non· 
diJcriminatory basis. 

1. When requested by Carrier, and if technically feasible, Sprint wriii'OIItc Cur rrcr 
customer DA calls to Carrier OA ccnten. 

a. Sprint will, oonsistent with Section 222 of the A<.'t, update- and nuuntuin the I >A 
database: with Carrier data, utilizling the same prc:x:cdun:s it u ...:s for ih own 
customers, for thox Carrier customers who: 

Oisoonncct 
Install 
Are Non·Publi.hed 
Are Non· I'll blished I Nan· Listed 

b. Carrier shall bill iu own end-u.en. 

Change Carrier 
"Change" orders 
Arc Non· Usud 

c . Carner will be billed in an agre~ upon standard formal. 

3. Compensation 

a. When Carrier ill rebnanding the local service of Sprint , directory as.•i•touKc thut 
is provided without separate charge to end·uxrs willlx pruvidt'd to Carrier 
end-users without~eparate cha rge, subject to any additional actual expense to 
brand the service with Carrier's brand. Where DA is acporatdy cluarj~,cd as a 
retail Jervice by Sprint, Carrier •hall pay for DA xrvicc at n:tailleM avoided 
cost. 

b. Sprint shall place Carrier end·u~erali5tings in its directory asmtancc dato~b.uc 
for no charge. 

c. Sprint shall, sub;ect to Section 222 of the Act, ru enacted or hcrcafrer .1mcnckd, 
ma.kc its unbundled directory u.sistancc databax •v•ilablc to <.'arricr 
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d . Any additioMJ actual ll'\lnkil1g C051.s necessary to provide 11 <.:a m er branded 

I'QOid direerory assistance sc:rvicc or routing to Carrier's OWJ1 din:e1ory 
assistance sc:rvice location shall be paid by Carrier. 

D. O~rator Services 

I. Geneml Requ ireme nts 

u. Where Sprint (or a Sprint Affiliate on bclllllf of Sprint) provides opcn1tor 
xrvicell, at Carrier 's requu t (subjc.ct to any existing ti)'Stcm cupacity n:strnints) 
Sprint will provide to Carrier , Curicr bn1nded openator sc:rvicc at p.trity with 
the open1tor sc:rviOC3 Sprint makes available to its own cnd· uscn. 

b. AI Carrier's request, subjccllo any u islillJ tl)'slem capacity n:~t rniniS, Sprint 
will route O pen11or Service t raffic of Camer'.s customers to the ~nrricr's 
Operator Service Center. 

c. Sprint shall provide operator sc:rvicc fcaturu to include the: following: (i) local 
call complc:tion 0· and 0+, billed to calling canb, billed collect, and billed to 
third party, and (ii) billable: time and charges, etc. 

2 . Compensation 

o. Sprint shall provide opc:n11or sc:rvicc:s for reanle at wholc.sulc prict·~ 

b. Wh.1n Carrier requutJ Carrier bnu1dcd Sprint operator scrvtCc$ fo r rt:iillc any 
actual addit ioMI trunking eo5ts a.ssociatc:d with Carrier bmnditiR sllllll be p;aid 
by Carrier. 

c. The Par1iu shall jointly establish a procedure whereby they will coordinate 
Busy Line: Verifteation ("BLV") and Busy Line: Verifacation and Interrupt 
("BLVl ") xrvicell on calb between their respective c:nd·usc:rs lli.V and Ill. VI 
inquiric.s between operator bureaus shall be routed over the appropriate trunk 
groups. Carrier and Sprint will reciprocally provide adequate connectivity to 
fac:iljtatc: this capability. In addition, upon requc:st of Carrier , Sprint will make 
avai lable: to Carrier for purchase: under contn&ct BI.V und DI.VI sc:rviccs at 
wholualc: r~~tcs. 

VI. ADDITIONAL RESPONSJP!LITIES Of THE PART!tiS 

A. Coopentioo on Fraud 

I. The Par1ics ~ thatthc:y •luall cooperate with one another to mvestiga te, 
minimize and take corn:C1ivc: action in cues of fraud. The l '~rt ie~· fraud 
minimization proocduru are to be rosl c:ffc:divc: and impkmc:n tc:d ~as nol to 
unduly burden or luarm one Party as compa.red to the oCher. 

2. At a minimum,JUch coop: rat ion shall include, when allowed IJy h•w o r 
regulation, providing to the oCher Party, upon request, informatiOn ~-oncerninl( 
any cnd·uxr who terminate~ sc:rvic:cs to that Pllrty withou t p.~ying ull 
ouUtanding cluargc:s, when such cnd·usc:r sc:c:la service: from the oCher Pllrty. 
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Where required, it shall be the n·spon.stbility or thr 1\lny -.crklll)4 \Ul"h 
infornuation to secure the end·uxr's pcnnwion to ohtuin 'Ill h mfommhon 

0 . Propridary lnronnation 

I. During the tenn of this Agreement, it may be nece.s.'l:lry (or th1· l'ar1te~ 10 provtdc cudt 
other v.<ith certain infonnation (¥Information") considered to be private o r proprichtry. 
The recipient shaU protect such lnforllllltion from diltribu tion, disclosure or 
dissemina tion to anyone exoepl its employees or oontmctors wilh a need to know ~u.:h 
lnfonnation in conj unction herewith , except IU otherwise nuthori1.cd 111 writ in>:. All 
such lnfonnation slulll be in writ in~ or other tangible fonn nnd clearly murkrd with 11 
confidcnliaJ or proprietary legend. Information conveyed omlly \hall be desi~tnntrd ·" 
proprietary or confidential Mt the timr of such om I convryam <' und 'hllll hr redu1 cd '" 
writing within 30 days. 

2. The l'artics will not have an oblilto'honto protcc1 any portion of lnfonnation wh~th: 
(a) is made publicly avait.ble I.wfully by a non-Party to this Agreement; (b) u lawfllll)" 
obtained from any source other than the providing Party; (c) is previouslr known 
without an obligation to kerp it confidential; (d) is rclciiSC:d by th.- providmg l'•u1y in 
writing, or (c) is required to be disclosed pursuant to a subpoenll or other process or 
order issued by a court or administrative agency having appropriate jurij(fic1ion, 
provided however, lhllt the rec ipient 5lwll give prior not ice to the providin~ 1\lrty and 
shall reasonably cooperate if the providin~t Purty deems it neccs.'l:lry to 5Cek p rotective 
arrangements 

3. Each l'urty will make copies o( the lnformaiio.n only a.s ncrcssarr for il, use under the 
tenns hereof, and each such copy will be marked with the 5a111c proprie tary notil'"C< a• 
appearing on the originals. Each l'arty aJtreCS to use the lnfonnnllon 'Oldy 111 'uppot1 
of this Ag:reement and for no Olher pu~. 

4 . All records and data rc:ceiv«< from Carrier or general«! by Sprint .u part o( it< 
requirements hereunder, including but not limited to data or rerorru whtch are 
rc:ceived Of generat«<and stored by Sprint pui"SUUIlllto this Agreement, shall br 
proprietary to C.rricr and subject to the obliJ91tions specified in thiJ Section 

!i The l'llrtics aclcnowl«<ge thatlnfonnahon is unique and valuable, und that di.sdruur..­
in breach of this Agreement will result ~~~ irreparable injury to owner (or which 
monetary damages alone would not be an adequate remedy. Therefore, I he l~tr1ic~ 
agree that in the even t o( 11 breach or threatened bre.ach of confidentiality the owner 
sha ll be entitled to 1pecific perfonnancc and injunctive or other equitable relief us u 
rem«<y (or any such breach or anticipat«< breach without the necessity of pos1in,14 n 
bond. Any such relief shall be in addition to and nOI in lieu of any appropriutc ITitcf 
in the way of monc la.ry dama&cs 

C. Law Enforumrnt And CivU Proens 

Intercept Devices 

Local and federal Law enforcement agenc1u pcriodicaUy reque.fl infonnation or 
.usistancc from local telephone servicc providers. When either Purty rcc::civu" request 
11ssociat«< with a customer of the other Party, it shall refer such request to the l'urty 
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that serves such cu51omcr, unless the request din:ct.s the re«ivin~ ro~rty to alia h a pen 
register, lrap-and·II'SCC Or form Of intctccpC On the Party's f~cili t ies, Ill wluch ClUe that 
Party shall comply with any valid rcquul . Chargc.s for the inten·cpt <hall IX' at ~prim's 
applicable charges. 

2 Subpoenas 

If u Party receives a subpoena for information conceming an e nd· u:l("r the l'nrty knows 
to be an c:nd· tUCr of the other ~a rty, it shall refer the subpoena back to the rc:quc5tiu)t 
l'any with an indication that the oCher !'arty is the responsible Company, unle&.• the 
subpoena requests records for a period of time during which the l'urty W1U the <'lid · 
user's service provider, in which case the Party will reApOnd to any valid requc~t . 

3 Hostage or Barricaded Persons Emergencies 

If 11 Party receives a request (rom a law enforcement agency for tempor.try number 
change, temporsry cfuconnecl or one-way denial of outbound 01lls for an end-user of 
the oCher' Party by I he receiving Pliny's switch, I hal l'llrty will comply with any valid 
emergency request. However, neither l'llrty shall be held liable for any claims or 
darnJiges arising (rom compliance with such requesls on behalf of the other Party'< 
end-user and I he Party serving such end-user agrees to indemnify and hold the other 
Party hannles.s against any and all such claim.'!. 

0 . Publicity 

Neither Party siWI produce, publish, or dislribule any prus release or other publidty 
referring to the oCher Party or its A(filiatu, or to this Agreement, without the prior 
written approval of the oCher Par1y. Each Party shall obtain the other Party's prior 
approval before di.tcus.sing this A&reemcnt in any prus or media intcrv1ews Ill no 
event shall either Party mi.tcharacleriu the contents of this ~recment 111 a11y public 
statement or in any representation to a governmental entity or member thereof. 

E. Federal Jurisdictional Arus 

Carrier agrees it will nol market to or allempC to secure any c:wtomer located in an 
orca having exclu.sive federal jurisdiction,IUch as a fort, without pmvidin,R to Sprint 
written authorization from the appropriate federal entity allowing the Carrier to 
provide service to this area. 

VlL fORCE MAJEURE 

Neither Party will be liable or deemed to be 111 default for any delay or failure 111 

performance undc.r thi14rccmcnt (or an interrupCion in acrvice for which it had no 
control resulting directly or indin:ctly by rcuon o( fire, Oood, earthquake, or hkc a t h 

o( Cod, explosion, war, or oCher violenc:e, llrike.t or work stoppag~s. or any 
rc'luircment o( • govemmcnlalagency, or cable cui by a third party, provided th~ 
Party so affected taku all n:asonable steps to avoid or remove such caux of non· 
performance, provide. immediate no4icc to the oCher Party .tetlin~ forth the nature o( 
such claimed event and the expected durati.on thereof, •nd resume. provision of 
service prompely whenever 111ch cau.te~ arc removed. 
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VIII. LIMITATION OP LJADILIJY. 

I:Xccpi as otherwi5e act forth in this Ag~emrnt , ndthcr 1'11rty '""II he ~~pom1blc ro 
the other for any indirect, special, consequential or punitive damu~e,, intlud in~ 
(without limitation) damages (or lew of an ticipated profits or revenue, to.~ of ~ood 
will, lew of customers, or other economic lew in connection w1th or arisin~ from 
anything aid, omitted, or done hertundc r (collectively "ConJC<(UI'lltioiDanul)te5"), 
whether a rising in cont l'llct o r tort, provided that the fo~~oing shall not limit 11 p.arty\ 
obligation under IX to indemnify, defend, nnd hold the other p.any harmless uguin5t 
a mounts payable to third part ies. Notwit lutandil18 the foregoing, in no event shilll 
Sprint's liability to Carrier (or a xrvicc O'Utage exceed an amount equal to the 
proportionate charge for the acrvicc(s) o.:- unbundled clement h ) provided fo r the 
period during which the xrvioc: was affected. 

IX. INDEMNIFICATION 

A.. Cach Party agrees to indemnify and hold harmlus the other r'lar1y from and aga1115t 
claims for damage to tangible per*>nal or rtal property and / or penonnl injuries 
arising out of the neglige: nee or willful act or omission of the rndcmnifying !'art\' or irs 
agents, xrvants, employees, cont ractors o r rcprexntativcs. To the extent not 
prohibited by law, each Party shall defend, indemnify, and hold the other 1\lrty 
harmless ap.inst any lou to a third party arising out of the negligence or wi llful 
mi!Clonduot by such indemnifying l'llr1y, it s a~cnb, or contrnctors in connection with 
its provi.rion of sc:rvioc: or functions unde r tins Agreement. In the <'ilac of uny loss 
alleged or 11\&de by o Customer of either l'llrty, the Party whose: customer alleged ~uch 
lew shall indemnify the other Party and h old it harmless against any or all o( such lo~\ 
Alleged oy each and every Customer. The: indemnifying P:trty under thu !icction~&grcc• 

to defend any suit brought against the other Party· either indh•iduMII)' or jointly with 
the: indemnifying Party· for any such lew, injury,liability, cia 1m or demand. The 
indemnified Parly agrees to nol1fy the other Party promptly, in writing, of any writtw 
claims, lawsuits, or demands for which it is claimed that the indemnifying l'any is 
responsible under this Section and to coopentc: in every reasonable way to facilitate: 
defense: or settlement of claims. The: indemnifying rany sholl h11vc complete control 
over dclenx of the c:asc and over the: tcmu of any propo.scd sc:tt lcment or compromise 
thereof. TI1c: indemnifying Party shall not be liable under this !icct ion for settlement by 
the indemnified Party t~f any claim, lawsuit, or demand, 1f the indemnifying l\1rty lw 
not approved the settlement in advance, unless the indemnifying 1'11r1y lms lmd thr 
defense of the claim, lawsuit , or demand tendered to it in writing illld luu r~ilcd to 
assume such defense. In the event of such fail ure to assume defense, the indcmnifyinx 
Party shall be liable for any reasonable ~ettlc:ment made by the indemnified l'arty 
withou t approval of the indemnifyi~~Jt Party. 

0. l:ac:h l'any agree. to ir.dcmnify and hold harm los the other l'any from all claum a nd 
damage. ari.ril18 from the lndemnifyif18 Party's discontinuance of aervi<'C to one of its 
c:nd· UJCn for nonpayment . 

C. When the Jines or sc:rvic::ICJ of other companies and carriers arc uM"d in c~t11hli•hu~>: 
connect ions to and/ or from points not n:.ched by a l'arty's hnu, nc.thc r l'u r1y •hall l>l' 
liable for any act or omission of the: other compunie.t or carriers. 
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U. In addition lo its indemnity oblig~~lions h.ercunder, each Party shall provide, in i t~ 

tariffs and ccnlmcls wi th il.s customer' I hat rela te to any Tclccommuniculions Service 
or Nelwork Element provided or contemplated u11der thia ~l'l'cmC'nt, thai in no enS' 
s.hall such Party or any of it& agenls, contmclors or others retained lly su.:h partie,\ he 
liable to any Customer or third par1y for (i) a.ny loss relating to or a.rising oul of I his 
Agreement, whether in contract or tort, chat exceeds the amount such !'arty would 
have charged the applicable Cuslomcr for I he scrvice(s) or function($) that )GttVc ,;.., I<> 

such loss, and (ii) con!equcnlial damages (as defined in VIIL ubove) 

X. ASSJGNM.£NI 

A. If any Affiliale of either Party suocc:eds to that portion of the busine,~ of ~uch rarty that 
is responsible for, or er,tilled lo, any righls, oblig~~tions, dut ies, or other inteiTsts under 
this Agreement, such Affiliale IIlli)' succeed to those rights, obligutions, du tir~, und 
inlere51 of such Party under this Agreement. In the event of any .mch suc<.·.:-•sion 
hereunder, the succe&sOr shall expressly undertake in writing to the other l'arty the 
performance and liability for those obligations and duties as to which 11 is succ•:cdin~ a 
Party to this Ag:recment. 111ercafler, the .SUCCC:5$0r Pllrt)' shall be deemed Cartier or 
Sprint and the original Party shall be relieved of such obliga tions and duties, cXl'(pl for 
mailers arising out of events <X--cuning prior to the dale of such undertllki::;;t. 

D. I:.Xcept as herein before provided, and exceptio an IWignmcnt confined solely to 
moneys due or to beoome due, any assignment of this Agreement or of the work to be 
performed, in whole or in part, or of any other interest o f a Par1y he reunder, withou t 
the other Party's wrillen consenl, which consent shall not be un~a&onably withheld t)r 
delayed, sh-ill be void. II is expressly agi'Ud that a.ny assignment of moneys slmlllx 
void to the extent that it al1empt.s to impose additional obligations other than the 
payment of such moneys on the other Pa1l1y or the assignee additional to the paym~nt 
of such moneys. 

XI. DISPUTE RESOLUTION 

A. O ther Than BlUing- The Parties recosnize and agree that the Commi.uion lm< 
continuing jurisdiclionto implcmenl and enforce: all terms and conditious of th i~ 
Agreement. AooordinsJy, the Par1ies agree that nny d ispute arising out of or td.tltn>t to 
this Ag:reement lhat lhe Parties themselves cannot resolve IIlli)' be submilled to the 
Commission for resolution. TI1e Part ie, agree to seck expediled rcsolutiou lly the 
Commission, and shall request that resolution ocrur in uo event later than six ty !GO) 
days from the dale of submission of such dispute. If I he Commwion appoinls an 
expcrt(s) or other faciHtalor(s) lo assist in its deci.siou making, cnch party <hall p.~y half 
of the fees and expe.rue~ so incurred. During the Commission proceeding each Party 
shall continue to perform i~ obli,glalions under this Agreement provided , however, that 
neither Party shall be required lo act in any unlawful fashion. This provision shall not 
preclude the Parties from seeking relief lilvailable in any other forum 

D. DUling 

I. If uny port ion of an amount due toM Party ("the Oilling !'Arty") under thi~ 1\)(r~cmcnl is 
rubjectlo a bs!na fuk cllsputc: betW(:en the l'ar1ica, the l',.r1y billed (thr MNon-l'••>·inx 
Party") &hall within thirty (SO) days of itis receipt of the invoke containing •udt 
disputed amount give notice to the Billing Party of the amounts it disputes ("Disputrd 
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Ama~.oniS') and include in such notice th~ specific details '"'d r~luon5 for dtspuhng 
each item. The Non·Paying l'an y shall pay when due all undisputed .amount~ to thr 
Dilling Party and. The remainin;s bllancc of the Disputed Amount not p.1id ~h11ll 
therea!ler be paid with appropnate late c hal"jo\cs, if uppropriate, upon final 
determination of such dispute. 

:!. If the Parties are unable to I'C.'IOivc the issue~ related to the Dispu ted Amount~ in the 
normal course of business wi thin thirty (~) days after delivery to the Uillinl'( J'ony of 
notice of the Disputed Amounts, uch of 'the l'arties shall appoint n designated 
representa tive I hit his authority to settle the dispute and that is atu hi,Rhcr leve l of 
management thin the persons with direct ~poruibility for admini.<tmtion of this 
Agreement. The designated representative& shall meet IS often uthcy reosomtbl)' deem 
ncedSAry in order to d.i.tcu.ss the dispute and negoti.tte in good faith in 1111 cffor1 to 
I'C.'IOive such dispute. The specific format for such cfucumoru will IX' ldt to thr 
discretion of the designated representatives, however allrra-'iOnablc rrqur$h for 
relevant infomu~lion ll\llde by one 1'11rty to the other Par1y shall IX' honored. 

3. If the Par1ks are unable to re$0lve issues related to the Dispute Amounts within thiny 
(30) day1 after the Panies' appointment of designated representatives pursuant to 
subsection 2, then either Party may file a complaint with the Commi.S$ion to re:oolve 
such issues or proceed with any other remcdl pursuant to lnw or equity. The 
Commission may direct payment of any oral funds plus applicable late c hal"jo\es to IX' 
paid to either Party. 

xn. MJSCELLANEQUS 

A. GovUTIID& Law- The l'arties agree that lhu Agreement shall IX' ('Orutrut'd 111 

BCClOrdanoe with and governed by the laws of the Stule where the re.s.tk service i1 
provided. 

D. CompUance Wilb Law1 - Both Partie• agree to comply with allapphcublc fedeml, 
s1ate, and local laws, including, but not l imited to the Communicatioru Act of 19.i4 IS 

amended. 

C. Not len- All notices required or permitted to be ~avrn hereunder 1hall be in wntu~X 
and shall be deemed to be dfc:ctivc u follows; (i) by hand on tht' date delivered; (ii) by 
certified mail, postage prepaid, return receipt requested, o n the d11te I he muil is 
delivered or its delivery attempted; (iii) by fac..imile transmission, on the date received 
in legible form (it bei11g agreed that the burden of proof of receipt is on the ~nder nnd 
wHI not be mel by • tnmsmwion report generated by the sender's fac~imile rnac:hind, 
o r (iv) if ~tnt by elcdronic messaging sy:stem, on the date that rkctronic mc5.<~J~e is 
received. Notices shall be given as follow•; 

If to Sprint: 
Sprint-norida, Incorporated 
Attn: ric:Ld Servia: Manager 
555 lAke Border Drive 
Apopka, 11. 32703 

If to Carrier: 
Network Telephone, Inc. 
Attn: £ric lAndry - COO 
80-4 South Palafox Street 
l'ensaa~la, It 3250 I 

J:i ther Par1y may change its addreM o r the penon to receive no! k es by u noll< <' 14iven to 
the other Pany in the manner ~~c:t forth above 
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0 . Good Faitb - The l'llrticl a&r« to ux their respective diligent a nd ~ood fa1 th effor1 • 10 

fulfill aU of their obligations under this a~emcnl. The Panics ~~nile, however, 
that to e ffectuate all the pui'JIO'C=S of the ~ement, it may be necusary either to enter 
into futu~ a&r«menlS or to mDdi(y the Agreement, or both. In .such event , the l'u r1ic~ 
agree to cooperate with each other in good faith. This Agreement mlly be modified by 
11 written instrume.nt only, cxccuh:d by each l'ltrty hc~to. 

E. Ueadlng.s -The hcadlng.s in this 4rccme nt are iiUCr1ed for convemcnce a nd 
identification only and arc not intended to in terpret , de: fine, or h m1 t the K-opc. extent 
or intent of this Agreement. 

F. E1ecution- This Agreement may be executed in one or more countc rp.u1s, a ll of which 
taken together will consftute one and the p mc iNirument. 

G. Dendi! - The Parties a&r« thatthlll\grument u for the 5n)c benefit of the l'ilr1 ies 
hereto and is not intended lo confer any rights or benefits on any th ird p;~r1y, 
including any cwtomer of either Party, and the:~ arc no third party beneficiaric.J to 
thi.t Agreement or any perl or specific provision of this Ag:rec:mcnl. 

H. Survivonhip- Sc:c11ons VI, VIII , and IX sha ll mrvivc tennination or expinat ion of th il 
1\grccmcnl. 

I . Entire Agreement- This Agreement constitutes I he entire ag reement between the 
Partiu and supc:I'JCdca all prior oral or written agreements, reprcM: nta tiotu, tulcmcnls, 
neg otiations, undenlanding,s, and proposals with respect to the subject matter hc~or. 

IN WITNESS WHt:ROOf, the Part ies hereto have caused this AJvcc ment to be executed 
by thd r respective duly authorized rcprc:Jentativu 

SI'R.Im'· n.oRlDA, INCORI'ORAn:D 

Title: \..:>P- ~ · Rsl••·o:) 
Date: <L )\"\ \'l.'l 

• /) .., 
.... 

NETWORK TEUl'I IONt:, INC 

Uy:€; ~ .. o;e A 
Name:f£",..L. ~\.1(... l.Aur:iL.'I 

Tltle:Un&~ ()f'fCcfll. 

Date: t.i -~ -'l ~ 



• l:.dul>lt I • 
Oi.scount Percentage Categories I - II 

All Other Di4COunl Op AMistiDA Discount 

Slate I Company CATtCORV I CATt:CORV II 

Ohio 10.3196 7 4296 

lndaana 9.9296 7.2696 

!Uinois Tariff T11nff 

Pennsylvania 10.87% 15.2696 

New Jersey 13.72% 13.7296 

North Carolina Ccn 17.296 17.2% 
tel 

Nor1h Carolina 17.$96 17.396 

Soul h Caroltna 9.7896 6 .1$6% 

Virgirua Ccn 15.3796 18.-4596 
tel 

Virginta 10 .-41 96 IO.K6'X> 

Tennuscc 12.70% 12.70% 

J1ona.& 19.40% 12 . 10% 

M.Wouri 13.8596 41 .4-496 

ICatua$ 13.'4796 23.-4 3% 

Minne.tOia 10.59'K> 22.3896 

Wyoming I Nebnulca I 3.-4 296 8.27% 

Ten~ Ccn 17.-40% 35.6396 
tel 

Tcx.u 16.96'111 43.9 4'X> 

Nevada 21.00% 2 1.00% 

Washmgton 16.8696 8 .4696 

Oregon 12.2 1% 7.3 -4% 

• Indicates states without RDOC Onkrs (lndirects considered not avoided) . 
( I) Per MCI Order 

(2) Per PUC Order. 
(3) Generic procced.ing starts March 97; two product rate structure will be filed; will 

change 2 196 diJcount to two rate structure pending commission approval. 
(.of) PUC order; two t ier diJCOUnl IS. 72 if CU:C rc.tellJ our DA; I -4 .6 if they Jell 

their own OA. 

• 

(4) 

• 

(2) 

( I ) 

• 

• 

(S) 

041161!111 
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O!rfcring 

Comp:my will follow the industry standards defi ned by the Ordering and Billing forum (0111') 
(or the ordering of Local Service using an Electronic Olllo Interchange: (t:Dl) el.ectronit' 
interface for the Local Service Request fonn (LSR). The Company will usc its best efforts to 
implement the components of the LSR that went to final closure in the October 1996 OBI' 
session by July I, 1997. Any issuuthatgo to initial or fiiUll clo$Ure in the february 1997 
session will be reviewed to determine which, if :any, ca.n be included in the: July I , 1997 
delivcrnble. Company will jointly develop with I he Carrier an implementation agree: men! 
which will include defining 11 method of transport, using Connc:ct :Dircct (CON) technology. 
Any open issue~ aOer the february 1997 oar session will be reviewed on D t'llSC·by-case b;ui~ 
to develop interim ~lutions until ~stem cha~~Ac., can be made. 

ttc·Orr!ering 

Comp:my will follow industry standards defined by the OBI' or other standard setting body for 
the: pre-ordering validation rcquest.ed by Carrier IU they arc defined. Ccmpany isactivcly 
working towards implementing changu to the opc:rntional $Upport ~sic~ that will facilitate 
the implementation of electronic interfaces once standards arc defined. 111e:IC change5 include 
the following infrastructure projccU: 

Co~lidation and standardi7Atio.n of telephone number assignment systems 

Con~lidation and standardization of addn:S:ICS 

Mechanization of services and featuru availability 

Company will share the projected implementation dates of these infrastructure project~ as 
they become available and is willi~ to provide: monthly status reports and project reviews as 
necessary. Company will commit to a project completion dat.e and 11 specific technology for 
implementati.on of electronic interfaces for pre-ordering validation at the time industry 
standards go to initial closure. The e.lectronic interface will be implemented within twelve 
months of the industry standards being defined. 

Company currently dOC$ not provide: exact appointment times to our cmd u.•crs and is not ina 
position to offer it to Carrier. System and process modifications urc being reviewed to 
determine the scope of implementi~ this functionality. A time line, including the clcclronk 
interface, will be provided when the ~stem analysis is complete. 

Company will work wi th Carrier in the interim to develop work-arounds ~that Carrier can 
get the pre-ordering validation information as quickly as po.ssible. 
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l/sf.gc &xchilll$ 

Comptny cum:ntly exchange& usaxe rtcor<U Wllh Cl£0 in I:Xchanxc Mcs.suJtc lkconl {1:.\UO 
formal using mag tape&. Beginning 7 I I /97, wc will be able to forwurd that u&.axc va.a l ' llN or 
Nctworlc Data Mover (NOM ) tech nolO&)'. 11le our i5 currtnlly looklll)t Ill lli'W IT'Illlrtlllrnt • 
which wi ll be implemented onoc the is.~ur~ )tO to In itial Clruurc ~onl fl.lll)' will work weth 
Currier to develop o ther opt ions if ncC'ci<Mry. 

li!lh«'l Jnfoamrtion 

Company, in lhc: interim, will billlocalrt.s;tle JerYICCJ in the Customer I«'C'oni und llillin>t 
(ClUJ) system with a tr'llnsilion to the Cu~1omcr Access Suppor1 Systcm (Ci\SS), wlm hI) ,. 
CABS like system, in 1997 as system modifications a rc made:. Unbundled Nch•:.::rk t:lemt"nh 
and lnlc:rconnection x rvic« are planned to be billed iJ1 Ci\SS in I !l!J7, howcver,lOme mtcnn• 
solution may be required until fu nctioMI and contractual requirtmenl5 arc fully defined and 
billing system and networlc soflwarc: modificat ions an: implemented. ·nl<~sc interim '-llullons 
may include usi~ CRB or a penolllll computer be.ied software solut ion The L'Rllsystcm 1< 
captblc: of providmg the: end ux r btU in industry standard WI fornlllt. 11lc Ci\SS hill i• in 
industry standard oor Billing Out pu t Spccificatioru COOS) format And ('unix INrurnittcd via 
Conncct:Direcl based on cuslomcr spec ification"- Compony abo providt·s 1111 on· linc bill 
viewer option with the CASS bills. Company will work with the CIJX.: to develop other options 
if nc:ceM~~ry. 

[itU/1~ 

Company will follow industry standards defmed by the J:lcct romc t:ommunKahon 
lmplc:mc:ntation Committee: (ECIC) , a committee of the: Telecommunication Industry f'orum 
(TCIO, for the: exchange: of fault management information rcquc:sted by Cam er when they 11rc: 
defined. Company i.s actively working on replacing the Automated Rcp;~ir Uureau system 
(ARBS) with a more sophislicatc:d "object-oric:ntedw system called Receive Rcp.air :-ystcm (RRS) 

that will facilitate the implementation of electronic communication• once $t" ndllnb urt 
defined. 

Company will commit to a project complelion date for implcmcntahon of tlrt·tr·ont<· 
communicat ioeu for the exchat~gc of fault management infonnalionnt thr tm1c entfu, try 
standards go to initial closure. l11e electronic interlace will be implcmeelled within twelve 
months of the induslry stJU\darW being defined. CurTCntly,the OCIC Stnndnrcb cull for thr usc 
of an electronic bonding s-teway using 1'1.227 and 1'1 .228 standard.•. 

Company will work with Carrier in the interim to develop work around• 'l(l lh~l l \ornr1 ,.In 
get the: fault management infonruation as quickJy as pmsiblc. 
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