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On Auqust 14, 1996, Mr. Thomas W. Hart contacted the Division 
o f Con~umet AffG1r' (Con5umor ~ff~irs) and complained that florida 
Powe r & Light Company (FPL) had unjustly accused him of current 
d iversion. Mr . Hart also disputed a bill in the amount of 
$9 , 327 . 01 f rom FPL for usage not recorded or previously billed 
because of t he al leged meter t ampering . This amount also included 
FPL' s investiga t ive charges . An inquiry wa$ ta ken and sent to FPL 
for a f ull repor t. On August 26 , 1996, Consumer Affairs received 
a repor t from t he company outlining the .activities of the t wo 
parties in attempting to resolve the issue of current diversion and 
backbillinq . 

On September 30, 1996, Mr . Hart was notified by letter that, 
based on t he in formation received by staff , the amount of FPL' s 
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rebilling appeared to bo reasonable. on October 10, 1996, by 
letter , Mr . Hart requested an informal conference . The informal 
con ference was held on Friday, December 6 , 1996 . In attendance 
were Mr. Hart, FPL representatives , and Con,sumer Affairs sta ff. No 
settlement was reached by the parties at tile informal conference . 

Staff filed a recommenda tion to tho Commission February 4, 
1997, which recommended d ismissal of Mr. Hart's complaint. This 
rocorm~endation was approved as proposed agency action in Order No. 
PSC-97-0215- FOF- EI issued on February 24 , 1997 . Mr. Hart timely 
protested the Order and the matter was referred to the Division of 
Administrative Hearings (DOAHJ . The Commission was granted leave 
to intervene. 

While the matter was pending ar OOAH, Mr . Hart and FPL reached 
a settlement . The agreement is attached as Attachment One to this 
Recommendation. This settlement disposed of the controversy and 
resulted in the dismissal with prejudice of Mr. Han's case at 
DOAH. DOAH relinquished jurisdiction over the matte r and returned 
the matter to the Commisaiol' for final disposition in an Order 
Closing File dated April 30, 1998. 

DISCQSSIQH Of I SSQIS 

I SSQI 1 : Should the Settlement Agreement between Mr. Thomas W. 
Hart and Florida Power ' Light Company be approved? 

R&CQHNENPATIQN: Yes . Staff believes that the Settlement Agreement 
is a satisfactory resolution of the pending issues and comports 
with t he requirements of Rule 25-22 . 032(11) , Florida Administrative 
Code. Therefore, tho Settlement Agreement should be 
approved. [JAYE) 

STAll AHftLXSI S: The Settlement Agreement provides for payment of 
$4,621.70, or approximately one half the backbilled amount. This 
sum ia to be paid by Mr. Hart to FPL in monthly installments of 
$400.00. FPL has waived the 1.5t late payment charge as long as 
Mr. Hart does not default on any monthly payments. If Mr. Hart 
defaults, the entire unpaid balance is due and payable, the late 
c harge shall accrue, and FPL may proceed with immediate 
disconnection of eleoeric aervice in accordance with its approved 
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~ariff and Commission Rules . The parties agree that this 
settlement is binding upon them. They have waived any ri-:ht to 
further review by the Commission in accordance with Rule 25-
22.032(11), Florida Administrative Code. 

The parties agree tha t the Settlement Agr~ement is a 
.satisfactory r esolution of Docket No . 9700 47-EI . Staff believes 
'that the SettleCMnt Agreement complies with the r equirement of Rule 
:25-22.032(11), Flor ida Administrative Code, requiri&g the Agreement 
must be binding upon the parties and that tho parties waive any 
right to furthe r review or action by the Commission. 

Therefore , staff r ecommends that t he Settlement Agreement be 
approved as a satisfactory resolution of the pending issues and as 
consis tent wi t h the requirements o f Rule 25-22 . 032(1!) , Flor ida 
Admi nistrat i ve Code. 

ISSQB 2: Should this docket be closed? 

BICOHHIHDA%IQN; Yes . This docket should be closed. [JAYEl 

STAFf ANALJSIS ; No further action by the Commission is necessary in 
this docket . Therefore, this docket should be c losed. 
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