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authorization. I think that this is something cthat we
are going to have to keep in mind, because we are
going to run into these situations in which customers
are going to say if the rule saye that I get 30 or 90
days, however it's voted out, who is going to make
this determination as to whether the company has to
provide this credit?

COMMISSIONER GARCIA: We are.

MR. DURBIN: Are we in Consumer Affairs going to
make that determination?

COMMISSIONER GARCIA: At some point, or  he
person can keep appealing it, and they can bring it up
here. I don't think that's made as a windfall
provision, you know. I also don't want the father
encouraging Jimmy to say yes every time someone calls
to change the gervice. But I think somewhere along
the line we have to do a cutoff.

MS. CALDWELL: Commissicrer Deason, you asked for
some suggested language, how about this, on Line 5,
the customer or other perscon authorized to -- or other
person authorized may change the residential service.
The customer or other peraon authorized may change the
residential eservice.

COMMISSIONER DEASON: And we require in the

verification section of thie rule that the company has










































































