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Marcell MorreU • 
Aulstent Vice President 6 · 
Associete General Counsel-East Ar .. 

Anthony P. Gillman• 
Aulstent General Counul 

Florida Region Counsel • • 
Kimberty Ceswell 
M . Eric Edgington 
Ernesto Mayor, Jr. 
Elitebeth Blemer Sanchez 

June 1, 1998 

Ms. Blanca S. B.:yo , Director 
Division of Records. & Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re Docket No. 971266-TL 

G-n SERVICE CORPORAllON 

One Tempe Coty Center 
201 North Franklin Street 1336021 
Post Office Box 110, FLTC0007 
Tempe. Florida 33801.0110 
813-483-2800 
813·204-8870 lfecalmllel 

GTE Florida Incorporated's Pehtton for Clariftcatton of, or tn the Alternative 
A Waiver of, Rule 25-4.073(d), with Regard to Calls Transmttted Through the 
Florida Relay Service 

Dear Ms. Bayo: 

Please find enclosed for filing in the above matter an origtnal and fifteen coptes of GTE 
Florida Incorporated's Withdrawal of Its Petition for Waiver of Rule 25-4 073(d) wtth 
Regard to Calls Transmitted Through the Florida Relay Servtce. If there are any 
questions regarding this matter, please corntact me at (81 3) 483·2617 
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·4 • • 
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION °1?/Q/. 

In re· GTE Florida Incorporated's Pehhon Docket No 971266-TL 1\1-4~ i 
for Clarification of, or in the Alternative. a Ftled June 1. 1998 
Wa1ver of, Rul"? 25-4.073(d), with Regard to 
Calls Transmitted Through the Florida Relay 
Service 

GTE FLORIDA INCORPORATED'S WITHDRAWAL OF ITS 
PETITION FOR WAIVER OF RULE 2.5-4.073(d) WITH REGARD TO CALLS 

TRANSMimD THROUGH THE FLORIDA BELAY SERVICE 

On October 1, 1997, GTE Florida Incorporated (GTEFL) ftled a Pet111on seektng a 

waiver of Commission Rule 25-4.073(d) to the extent it mtght be applied to calls 

transmitted to GTEFL through the Florida Relay Service (FRS) (~·tie 25-4 073(d) 

establishes answering time standards for calls to intercept, directory ass1stance. repa1r. 

and business office services.) 

After discussing this matter with Commission Staff over the past months. and after 

making efforts to modify its tnteracttve answenng systtt11o menus. GTEFL behaves ots 

Pellllon may no longer be necessary GTEFL thus wtthdraws 1ts Petition whtch tnollated 

thts docket. with the understanding that: 1) Commission Staff w111 provtde GTEFL a letter 

of intent Indicating that calls to GTEFL through the relay center w1ll be permttted a 60· 

second (rather than 55-second) answer time, and. 2) answer time for calls through the FRS 

wtll contmue to be measured when the FRS representative has dtaled the last dtgot of the 

GTEFL off1ce These condttions reflect GTEFL's discusstons w1th Staff 

Instead of pursuing this Petition. GTEFL will continue to advor.ate overall changes 

to the answer time rule by means of ongoing Docket No 950778· TL or perhaps by 

separate petition at a later date. 
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I • • 
Respectfully submitted on June 1, 1998. 

By: 
mberty Caswell 

Anthony P. Gillman 
Post Office Box 110, FL TC0007 
Tampa, Florida 33601 
Telephone: 813-483·2617 

Attorneys for GTE Flortda Incorporated 
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CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that copies of GTE Florida Incorporated's W1thdrawal of Its 

Petition for W:Jiver of Rule 25-4.073(d) with Regard to Calls Transmitted Through the 

Florida Relay Service in Docket No. 971266-TL were sent v1a overn1ght delivery on 

May 29, 1998 to: 

Staff Counsel 
Florida Public Service Comm1ss1on 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Charles J. Beck 
Office of the Public Counsel 

11 1 W. Mad1son Street, Su1te 812 
Tallahassee, FL 32399-1400 
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