
TO: 

FROM : 

RE: 

M E M O R A N D U M  

June 12, 1998 

DIVISION OF RECORDS AND REPORT 

DIVISION OF LEGAL SERVICES (J 

DOCKET NO. 960545-WS - INVESTIGATION OF UTILITY RATES OF 
ALOHA UTILITIES, INC. IN PASCO COUNTY 

Please place the attached letters from Steve Watford and 
Representative Fasano, both dated June 11, 1998, in the above- 
referenced docket file. 

RRJ/lw 

Attachment 

cc: Division of Water and Wastewater (Crouch, McRoy, Moniz, 
Rendell, Starling) 
Office of Public Counsel 
James Goldberg 
Marshall Deterding, Esquire 
Representative Mike Fasano 
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mimes, INC. 
2514 Aloha Place 
Holiday. Florlda 34691 
(813) 937-4275 

FACSIMILE COVER SHEET 

DATE: L,h..(9? 
Tim: "LU'*W ~ 

FBfv N'UMBER OF PAGES:& 
(INCLUDING COVER SHEET) 

TELECOPY TO: .p"-@L Z L e r  ; 

PAXNO.: 6.r2-q / S - G z r  
FROM: L v c  FAX NO.: 813-938-2853 

COMMENTS : 

PLEASE CONTACT OUR OFFICE THHEDIATELY IF TWE TRANSnI!WED MAWRIAL 
IS ILLEGIBLE OR IF YOU Do NOT ReCEIVE ALT. PAGES OF TRANSMISSION. 
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nun=, INC. 
2514 Aloha Place 
Holiday, Florida 34691 
(8 13) 937-4275 

lune 11, 1998 

VIA FAX DELIVERY 

Ralph Jaeger. Esquire 
Division of Legal Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Re: 

Dear Ralph 

We a~ Aloha Utilities, h c .  today received a copy of Mr. Fasano's letter to you wncemi~% 
the Commission's planned visit to Aloha's service territory on July 13th. At least there i s  one 
this that Mr. Fasano and Aloha Utilities cm agree upon and fhat i s  our pleasure that the 
Commission is finally going to visit the service territory of Aloha Utilities, hc. and see for itself 
the quality of water delivered by Aloha to its customen. 

Despite years of technics1 evidence submitted at hearinp, reports by the Florida 
Departmeat of Environmental Protcdion and analysis by the Commission's own ttchnical stafs 
Mr. Fasano continues u) aNese that Aloha is "hiding something" or &sing 20 acoept 
responsibility for ths water delivered by the Utility. Des@ every bit of the sciWi5c evidence 
and the opinions of mgulatoq~ agencies with expertise in the area of water quality b e b  contrary 
to Mr. Fasano's assertions, he rcfirmes to accept scientific evidence and instead accuzes the Ut;]* 
of some sort of elaborate "cover up." It has become apparent to us that Mr. Fasano's sole 
prupose is not to determine the Fads, but rather to garner publicity. 

Aloha Utilities, Inc.; Docket No. 960545-WS Water puSlity Survey 

As you are we11 aware, the DEP and the PSCs own technical staff have already viewed the 
water provided by Aloha, both with and without prior knowledge by Aloha of their vis&. They 
are well aware that the "black water problems" which do exist and which Aloha has agreed do 
exist in some customer's homes, d o n a  exist at all withio Aloha's utility system. We inVire the 
Commission's Engineeriny Staff to come by m advance of the Commissionener's July 13th Visit, to 
view the regularly scheduled flushing of our system to see for themselves the absurdity of Mr. 
Fasano's allegations. 
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We look fonvard tothe Commission's visit and, hopefully, to a h a 1  resolurion o f t h i s  case. 

Aloha Ihilitics needlessly wasted. Mcdlies could be much bene1 spent on finding scientific 
solutions to the customer's problems and addressing those problems directly, rather than seeking 
to place blame on the Utility for no purpose other than publicity and poltical gain. 

With each additional unfounded allegation by Mr. Fasano the money paid by the customers o f  I 

Sincerely, 

i 

i 

President 

SGWlck 

i 

I 
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