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Florida Public Service Commission 
2540 Shumard Oalc Boulevard 
Room 279 
Tallahnssec. FL 32399·0850 

• 
June 12. !998 

VIA OVERNI<;HT DELIVERY 

RE: Initial Application ond Tariff ofTwbter Communlc:•tiont Nttwork, Inc. fur 
Authority to Provide lntercxchongc Telccommunicmions Scn ••ccs within the 
State of Florida. 

tmlttmonc com Dear Sir/Madam: 

Enclosed for filing an: the original ond six (6) copies of the nbove·rcfcrenccd applicntion 
of Twister Communicutions Network. Inc. 

Also enclosed i5 a Tcx:hnologic:s Management. Inc. check in the anlount ofS250.to cover 
the filing fee. 

Please acknowledge receipt of this fil ing by returning. filed stamped. the extra copy of 
this leuer in the sclf·addressed stamped envelope provided for that purpose. I mn) be 
rc<~ched at (407) 740-8575 with uny questions. comments or correspondence rcg .. rding 
this application. lnank you for your u.ssistanec. 

/ 
Thomas M. Fonc 
Consultant to 
Twist.er Communications Network. Inc. 

TF/dm U OF RECORDS 

cc: K. Alavi. TY.'i5ter 
ti le: Twist.cr·FL 
uns: FLi9800 
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• • 
DIVJ:SIOII Or CQteiUJIICA%XOII8 

atJUlD of aUvtCI IVlttilf!CSN 

APPLICATION lORN 
lor 

AUTBORI'l'Y '1'0 PROVYD& :nrr.uJ:CBANGa Tal.IICC»>NNnfl:CATIONS 8&1\VICK 
iiflfi fd a!lft of ILOHDX 

Instructi ons 

A. This form ie used for a.n original application for a 
certificate and for approval of sale, assignment or 
transfer of an existing certificate. In caee of a sale, 
assignment or t r ansfe':, the information provided shall be 
for the purchaeer, assignee or traneferee (See Appendix 
A). 

B. Respond to each item requested in the application and 
appendices. If a n item is not applicable, please explain 
why. 

C. Use a s epar ate sheet for each answe l· which wi 11 not fit 
the allotted apace. 

D. If you have questions about completing the form, contact: 

rlorida JUblio SerYice Co.aiaaion 
DiTiaion ot C •nicationa 
Bureau ot BerTie& &Tal.uation 
25.0 Shuaard Oak BouleY&rd 
Gunt.e.r llu ildincz 
Tall&haaa .. , rlorida 323~~-0850 

(!10.) U3- 15600 

E. Once completed, submit t he original and six (6) copies of 
this form along with a non-refundable application fee of 
$250.00 to: 

rlorida Publio Service Ca.aiaaion 
Division ot Adainiatration 
25.0 Sbuaard Oak Blvd . 
Gunt.r IIW.ldinq 
Tal~a .. , rlorida 323~~-0850 

(PO.) Ul- 11251 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25-24.471, 25-24.473, and 25-
24.490(2). 

1 



• • 
ll. Select whot type of business your company will be conducting 

(check all that apply) : 

( ) Waoilitiea baaed carrier 
operates or plans to 
telecommunications switches 
facilities in Florida. 

company owns and 
own and operate 

and transmission 

( ) Opexato•x S•rvice Provict.r - company provides ~.-::­
plans to provide alternative operator services for 
I XCs; or toll operator services to call aggregator 
locations; or clearinghouse services to bill such 
calls. 

(Xl ~aell•x - company has or plans to have one or more 
switche s but primarily lea.ses the transmiesion 
facili~ies of other carriers . Bills its own 
customer base for services used. 

( l Switchl.••• rebill•r - company has no switch or 
transmission facilities but may have a billing 
computer. Aggregates traffic to obtain bulk 
discounts from underlying carrier. Rebills end 
users at a rate above ita discount but generally 
below ~e rate end users would pay for unaggregated 
traffic. 

( ) Nult.i-Locat.ion Discount Ag-;"r~ator company 
contracts with unaffiliated entities to obtain 
bulk/volume discounts under multi-location discount 
plans from certain underlying car riers. Then offers 
the resold service by enrolling unaffiliated 
customers. 

(X) Pxepaid Debit Card Pro•ict.r - any person or entity 
that purchases 800 access from an underlying 
carrier or unaffiliated entity for use with prepaid 
debit card service and/or encodes the cards with 
personal identification numbers. 

FORM PSC/CMU 31 (11/95) 
Required by CO(Illlliaoion Rule Nos. 25 - 24.471, 25 -24 .473, and 25-
24.480(2). 
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• • 
2 . Tbia ia an application for : 

(X) Or~qinU Authority (new company) 
( ) ApproYal of tranafer (to another certificated 

company) 
ApproYal of aaai~t of aaiat.inq certificate 
(to a noncertificated company) 

ApproY&l. for tranafer of control (To another 
certificated company. 

3. Name of corporation, part nership, cooper ative , joint venture 
or sole proprietorship : 

Twister Communications Network. Inc. 

C. Name under which the appl icant will do business ( f ictitious 
na me, etc. ) : 

No t Applicable 

5 . National address (including street name & number, post office 
box, city , state and z i p code) . 

Twister communication• Notwprk . Inc. 
100 IH iS North. 1118 LP Tower 
Conroe. Texas 77301 
Tolcphone; (109) 756-Goag 
Pocoimile: (4 091 756-6034 

6. Florida address (including street name & number. poet office 
box, city, state and zip code). 

See 1!5 Aboye 

7. Structure of organi zation : 

) Individual (X) Corporation 
) Foreign Corporation ( ) Foreign Partnership 
) General Partnership ( ) Limited Part nership 

( l Other, Limited- liability comoany 

FORM PSC/CMU 31 (11/95) 
Required by C011111isaion Rule Nos . 25-24 . 471, 25 - 24.473, and 25-
24.480(2). 

3 



• • 
e. If applicant i:l <!n j,ndi vidual or pa rt.nership, please qj ve 

name, title and ad !ress of sole proprietor or partners . 

Not applicable . 

(a) Provide proof of compliance with tne foreign pa r tner ship 
statute (Chapter 620 . 169 FS), if applicable . 

(b) Indicate if the individual or any of the partners have 
previously b~en: 

(1) adjudged bankrupt , mentally incompetent, or found 
guilty of any felony or of any cr i me, or whether such 
actions may result from pending proceedings. 

(2) officer, director, partner or stockholder i n any 
other Floridla certificated telephone company. If yes , 
give name of company and relationship . If no longer 
associated with the company, give reason why not. 

9 . If incorporated, please give: 

(a) Proof f rom the florida Secretary of State that the 
applicant has authority t o operate in fl orida. 

Corporate charter number: f98000003096 

(b) Name and address of the company's florida regtstered 
agent. 

NRAI Services, Inc. 
526 E. Park Avenue 
Tallahassee, florida 32301 

(c) Provide proof of compliance with the f ictitious name 
statute (Charter 865 .09 fS), if applicable. 

Fictitious name registration number: Not Appli cable 

FORM PSC/CMU 31 (11/9~) 
Required by Commission Rule Nos . 25-2 4.471, :>5-2 4. 473 , and 25 -
24.480(2). 

4 



• • 
(d) Indicate if any of the officers, directors , or any of the 

ten largest stockholders have previously been: 

(1) adjudged bankrupt, mentally incompetent, or found 
guilty of any felony or of any crime, or whether 
such actions may result from pending proceedings. 

No officer. dircct,or or stockholder of tho Company 
bAA_b8en adjudged bankrupt. mentally incomoetent , 
or foynd qyilty of any felony or of any crime. No 
officer . director or stockholder of the Comoany are 
ipyolyed in_proceedings which mAY-result .i.n_~ 
action. 

(2) officer, director, partner or stockholder in any 
other Florida certificated telephone company. If 
yes, give name of company and relationship. If no 
longer associated ~ith the company, give reason why 
not. 

No officer . director. partner or stockholder of the 
Qompany is an officer. director or stockholder in 
any other Florida certificated telephone company. 

10 . Who will serve as liaison with the Commission in regard to 
(please give name, title, address and telephone number) : 

(a) Tho application: 

Thomas M. Forte 
Qonsultant to twister Qommunications Network. !nc. 
Teqhngloqiea Management. Inc . 
P.O. Drawer 200 
Winter Park. PL 32790·0200 
Telephone: !407) 740-8575 
Facsimile; (407) 740-0613 

(b) Official Point of Contact for the ongoing operations of 
the compa.ny: 

Mr. Kamal Alayi. President 
Twiatcr Communications Network. Inc. 
100 IH 45 North. 1118 LP Tower 
Conroe. Texog 77301 
Telephone: !4091 756- 6089 
Facsimile: !i09l 756-6034 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos . 25-24.471, 25 -24 . 473, and 25 -
24 . 480 (2 ). 
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• • 
(c) Tariff: 

Thomas M, •. _fFgo~r~t~o~~--~~--~-=~~=>~=>~~~==­
Consyltant to Twister Network Communications. Inc. 
Technologies Managemenk. Inc. 
P. 0 . Drawer 200 
Winter Park. FL 32790-0200 
Telephone; {407) 740-8575 
Facsimile: C407l 7 40-0613 

(d) Complaints/Inquir ies from customers: 

Cust omer Beryice Monager 
Twister Qommunications Network. Inc. 
100 IH 45 Norkh. !118 LP tower 
Qonroe . Texas 77301 
Toll Free; C8B8l 894-7882 
Facsimile; (402) 756-6034 

~1 . List the states in which the applicant: 

(a) Has operated as an interexchange carrier. 

Texas. 

(b) Has applications pending to be certificated as an 
interexchange carrier. 

Twister will WL.filing opplications in.....J.Ladditional 
stakes in early 1998. 

!c) Is certificated to operate as an interexcha •• ge carrie r . 

None. 

(d) Has been denied authority to operate as an Jnterexchangt 
carrier and the circumstances involved . 

(e) Has had regulatory penalties i mposed [o r v1olations of 
telecommunications statutes and the ci r cumstances 
involved. 

FORM PSC/CMU 31 (11/95) 
Requi red by Commission Rule Nos. 25·24 . 471 , 25 - 2 4 . 473, and 25 · 
24,480(2 )! 

6 



• • 
(f) Has bean involved in civil court proceedi ngs with an 

interexchange carrier, local exchange carrier or other 
telecommunicat ions entity, and the circumstances 
involved . 

12. What services will the applicant o f fer t o other certified 
tel ephone companiea: 

( ) Facilities Operators 
( ) Billing and Collection Sales 
( l MaintenMce 
(X) Other: None anticipated at this time 

13 . Do you have a mar keting program? 

14 . Will your marketing program: 

Not ApPlicable 

Pay commiesions? 
Offer sales franchises? 
Offer multi-level sales incentives? 
Offer other sales incentives? 

15 . Explain any of the offere checked in queetion 14 (to whom, 
what amount, type of franchiae, etc.). 

1 6. Who will receive the bills for your service (check all that 
apply)? 

(X) 
( ) 
( ) 
( ) 
( X ) 

Residential customers (X) Business customers 
PATS providers ( ) PATS station end-users 
Hotels & motels ( J Hotel & motel guests 
Universities ( l Univ. dormitory residents 
Other:(specifyl ~An~y=o~n=e~w~h=o-=u=a=e=s~t ~h~e_C~o~m~p~a~nyL-·~s-=a~e~rv~ic~e= 

FORM PSC/CMU 31 ( 11/95) 
Required by Commisaion Rule Noa. 25-24.471, 25-24.473, and 25-
24.480(2). 

7 



• • 
17. Please provide the following (if applicable ) : 

(a) Will the name of your company appear on the bill for your 
services, and if not, who will the billed party contact 
to ask questions about the bill (provide name and phone 
number) and how ia this information provided? 

Yea. Twist. or communi cot ions Network. Inc. nome will 
appear on the bill. 

(b) The name and address of the firm who will bill for your 
service. 

The Company will utilize either.MBC billing arrangements 
or in-house billing depending on the customer type . 

18. Please provide all available documentation demonetrating t hat 
the applicant has the following capabilit i es t o provi de 
interexchange telecommunications service in Plorida . 

A. Financial capability. 

Regarding the showing of financial capability, the 
following applies: 

The application should contain the applicant's financial 
statements for the most recent 3 years, inc luding: 

1. the balance sheet 
2. income atatement 
3. statement of retained earnings 

See Attachment III. 

FUrther, a written explanation, which can inc lude 
supporting documentation, regarding the f ollowing should 
be provided to show financial capability. 

1. Please provi1e documentat i on that the applicant has 
sufficient financial capability to provi de the 
reque~ted service in the geographic area proposed 
to be served. 

FORM PSC/CMU 31 (11 / 95) 
Required by Commission Rule Noa . 25 - 24.4 71 , 25 - 24 . 473 , and 2 5-
2 4 . 480( 2 ) . 

8 



• • 
2. Please provide documentation 'that the applicant has 

suff; cient fi nancial capability to maintain the 
r equest ed service. 

3. Please provide documentation that the applicant has 
sufficient financial capability to meet its lease 
or owne:rship obligations. 

NOT&: This documentation may include, but is not limited 
to, financial statements, a projected profit and loss 
statement, credit references, credit bureau reports, and 
descriptions of business relati on.ships with financial 
institutions. 

I f available , the financial statements should be audited 
financial statements. 

If the applicant does not have audited financia l 
statements, it shall be so stated. The unaudited 
fi nancial s tatements should then be signed by the 
applicant' s chief executive of f icer and chief financial 
officer. The s i gnatures should affirm that the financial 
statements are true and correct. 

B. Managerial capability. 

See Attachment Iy. 

c. Technical capability. 

As a reseller. Applicant relies on the technical 
expertise of ~underlying carrier for maintenance of 
the network. 

19. Please submit the proposed tariff under which the company 
plans to begin operation. Use the format requ ired by 
Commission Rule 25-24.485 (example enclosed). 

See Attachment II. 

FORM PSC/oro 31 (11/95) 
Required by Commission Rule Nos . 25-24.4 71 , 25-24.4 73, and 25-
24.480(2). 

9 
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• • 
20 , The applicant will provide the foll owi ng interexchange carrier 

services (Check al~ that apply) : 

..JL N'rS w.ith dJ.atanoe aenaitive per ainute ratea 

Method of access is FGA 
Method of access is FOB 

..lL Method o f access is FOO 
Method of a ccess is 800 

N'rS with route apeai~io rate• per ainut. 

Method of access is FOA 
Method of access is FOB 
Method of access is FGO 
Method of access is 800 

..lL NTS with atetewid.e f l at ratea per ainute (i.e. 
not dJ.atanoe aenaitive) 

Method of access is PGA 
Method of access is PGB 
Method of access is FGO 

- ~ Method o f access is 800 

N'rS for pay telephone eerviae providers. 

Block of tiae aallinq plan (Raaoh Out Florida, 
Ring .a-rica, eto . ) 

..lL 800 Service (Toll tr .. ) 

WArS type aerviae (BuLk or v olu.e dJ.acount) 
Method of access is via dedicated facili ties 

Method of access is via switched facili ties 

Private line aervicea (Channel Serviaea) 
1(For ex . 1.5U abpa , DS-3 , eta. ) 

..lL Travel aerviee 

Method of access is 950 
..lL Method of access is 800 

!100 aervice 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25 · 24 . 471, 25·24 . 473, and 25 -
24.480 (2) . 

10 
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• • 
Operator Serricea 

Available to presubscribed customers 

Available to non presubscribed customerti (for 
example, patrons of hotels, students in 
universities, patients i n hospital& . 
Availa.ble to inmates 

Service• iD~luded are : 
Station assistance 
Person to person assistance 
Directory auistance 
Operator verify and interrupt 
Conference calling 

21 . What does the end user dial for each of the interexchange 
carrier services that were c~ecked i n services included 
(above) . 

CUstomer will dial 1+ thQ area code. if applicable. plus the 
terminating telephone number. For trayol and debit oeryice 
callg; an 800 accoaa numh§r. plug identification number. plus 
the destination tolopbono number. 

22. Other: 

FORM PSC/CMU 31 (11/95) 
Requi red by Conmiadon Rule Nos . 25 - 24.471 , 25 -24 . 473 , and 25 -
24 . 480 (2). 

11 



•• •• 
1. R&GULArORI ABBIBIMIBf rKI : I understand that all telephone 

companies must pay a regulatory assessment fee in the amount 
of .15 of one percent of its gross operating revenue derived 
from intrastat~ business. Regardless of the gross operating 
revenue of a comp·any, a minimum annual assessment fee of $50 
is required. 

2 . GROSS a&C&IPTS ~: I understand t hat all telephone companies 
must pay a gross receipts tax of two and one-half percent on 
all intra and interstate business. 

3 . SALIS TAX: I understand that a seven percent sales tax must 
be paid on intra and interstate revenues. 

4 . AP»>.ICA1'IOY n&: A non-refundable applicAtion fee of 
$250.00 must be submitted with the application. 

5. a&C&IPT AND om>U.STAJmnta or ROLIIS : I acknowledge receipt. 
and understanding of the Plorida Public Service Commission's 
Rules and Orders relating to my provision of i n terexchange 
telephone service in Florida. I also understand that it is my 
responsibility to comply with all current and future 
commission requirements regarding interexchange service. 

6. ACCURACY or APPLICA'l'IOY : By my signature below, 1 the 
undersigned owner or officer of t he named utility in the 
application, attest to the accuracy of the information 
contained in this application and associated attachments. I 
have read the foregoing and declare that to the best of my 
knowledge and belief, the information is a true and correct 
statement. 

l'u.rthar , I - awa~:e that pu~:•uant to Chapter 837 .06, Florida 
St&tutea, "WhoeYer knowingly ..Ua a !alae atet.aent in writing 
with the intent to 8J..lead a public aanoant in the ~rforaanca of 
hia official duty abal~ be guilty of a ~edr=•anor of tha ••cond 
daqraa, puni8babla •• provided in • · 775.082 and • · 775.083". 

UTILITY OFFICIAL; I 
signature 

Kamal Alayi 
President 

,YPPRICif! 
1\ CBRTIPICI\TB TRAHSI'Ba STJ\TI:IG!NT 
B - CUSTOM!lR DBPOSITS 1\ND AJWI\NO P"YMWNTS 
C • 1/I'TRAST"Tll HE'niORIC 
0 • PLORI OA Tl!LIIPHONI BXCHAliGIB 1\NO llAJI ROUTU 
l!lTAC!!I!:QUJ. 
I - "UTHORIT'I TO OPDAT11 lN !'LORIDA 
I 1 PROPOSED TAIUP7 
III - PlNANClAL STATIMBNTS 
IV - MAHAOZR lAL ANI) TIOI!Il C\L CI\PA811.1 T 1 £8 

FORM PSC/CMU 31 (11/95) 

Date 

(409) 756-.6.QU 

Required by Commissio'n Rule Nos. 25 -24.471, 25-24.473, and 25-
24.480(2) 0 

12 



• ** AJIPDJI)IX A * * • 
C&RTIFICAIE OP TRAHSFER STATEMENT 

I, ('l'TP& NMG) ------------------

(TI'l'L&) _____________ , of (NAME 01' COMPANY) 

-------------------------------------------· and current 
holder of certificate number -----==-----------· have 
reviewed this application and join in the petitioner's 

request for a transfer of the above-mention certificate. 

Not Applicable. 

UTILITY Ol'li'ICIAL : 
signature Date 

Title Telephone 

FORM PSC/CMU 31 (11/95) 
Required by Commiaaion Rule Noa. 25 - :H .471, 25- 24.473, and 25· 
24.480(2). 

13 



• ** UPDDIX B ** • cuSTOMER DEPOSITS ANQ ADVANCE PAXMEN'IS 

A statement of how the Commission can be assured of the 
security of the customer's deposits and advance payments may be 
responded to in one of the following ways (applicant please check 
one): 

(X) The applicant will not collect d.epoaita nor will it 
collect pa~ta for aarvioe more than on• aonth in 
advance. 

( ) 'l'ha applicant will file with the c-.i .. ion and -i.ntain 
a aurety bond in an aaount ~al to the currant balanc e 
of 4-9pc;»J~,ltt! and •ctY~a. pa:.--nt.a in axce•• o f one aonth . 
(Bond auat aoca.pany appl.ioation .) 

QTILIIY OFFICIAL: i 
signature Date 

Kamal Aloyi 
President (409) 756 - 6089 

FORM PSC/CMU 31 (11/95) 
Required by Commiuion Rule No&. ~5 - ~4 .Pl., ~5 - 24 . 473 , and 25 -
24.480(2). 

14 



• ** APPZNDIX C ** • INTRASTATE NEI'tfORK 

1. POP: Addr••••• wbe~ locat.d, and indicete if owned or laaaad. 

l ) None . 2 ) 

3) 4 ) 

2. SWI'l'CBES: Addr••• wher e locat.d, by type o i awitcb and 
indicate it owned or laaaad. 

l) None 2) 

3t 4 ) 

3. 'l'RANSMISSION J'ACILITIIS : POP-to-POP t"acilitiaa by type ot 
faciliti•• (aicrowave, fiber copper, aatellite , ato . ) and 
indicate it owned or le .. ed. 

POP-to-POP OWNERSHIP 

1) None 

2 ) 

3 ) 

4 . ORIGINATING SERVl:c& : Pla .. a provide the liat of axohanqea 
where you are propoainq tc pro•ida oriqinatinq aarvica within 
thi.rty (30) day• ~ter the affective da.te of the certificate. 
(Appendix D) 

5.U.,tewide. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos . 25 - 24 .471, 25 - 24 .473, and 25 -
24.480(2). 

15 



5 . TRAFFIC aaa~IOMS : Pleaae explain ho~ applicant will 
comply with the UD requu-nta contained in C~aaion Rule 
25-24.471 (4) (a) (copy ..,cloaad) . 

Not opclicoblo. 

6 . COJUUDr1' I'LOIUD.'l. D1'l'RA.STAD SDV'IC:.S : Applicant baa ( ) "'r 
haa not (X) pre-.ioualy provid.ed intr .. tata talac~unicationa 
in l'l.orida . If the anawar ia ha., fully d41aoriba the 
following : ---

(a) What a&r"Yicaa have been proYid41d and when did theae 
a&r'Yioe b4tqin? 

No t appl igable. 

(b) If tha aervica• are not au.rrantl.y ottarad, when 
-re they cliacontinuad? 

Not applicable . 

UIILITX OFFICIAL: 
signature 

4-1-11 
Date 

Kamal Alavi 
President ( 409 1 756-6089 

FORM PSC/CMU 31 (ll/95) 
Required by Commission Rule Nos. 25- 24.471. 25 - 24.473, and 25 · 
24.480(2). 

16 



• ** U PDDIX D ** • FLQRIQA IBLEPHOHE EXCHANGES 

BAS ROtJTES 

Des cribe the service area in which you hold yourself ouc to 
provide service by telephone company exchange. lf all services 
listed in your tariff are not offered at all locations, so 
i ndicate. 

In an effort to assist you, attached is a list of major 
exchanges in Florida showing the small excl'!anges wi th which each 
has extended area service (EAS) • 

** FLQRIQA BAS FOR HAJOR EXCHaNGES • • 

Extended Service 
Area 

PENSACOLA: 

PANAMA CITY: 

TALLAHASSEE: 

GAINESVILLE : 

DAYTONA BEACH: 

FORM PSC/CMU 31 (11/95) 

with Those Exchanges 

Cantonment, Gulf Breeze, Pace, 
Milton Holley-Navarre. 

Lynn Haven, Panama City Beach, 
Youngstown-Fountain and Tyndall 
AFB . 

Crawfordville, Havana, 
Monticello , Panacea, Sopchoppy 
and St. Mar ks . 

Alachua, Archer, Brooker, 
Hawthorne , High Springs, 
Me lrose, Micanopy, Newberry and 
Wa ldo. 

Belleview, Citra, Dunnellon, 
For est Lady Lake (B21 ) , 
Mc intosh , Iklawaha, Orange 
Springs, Salt Spri ngs and 
Silver Springs Shoreo. 

New Smyrna Beach . 

Required by CoiMiission Rule Nos . 25-24.471, 25-24.473, and 25 -
24 .480(2). 
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TAMPA: • 
CLBARWA7'£R: 

ST. PETERSBURG: 

LAKELAND: 

ORLANDO: 

WINTER PARK : 

TITUSVI LLE: 

COCOA: 

MELBOURNE: 

SARASOTA : 

FT. MYERS: 

NAPLES: 

Central 
Bast 
North 
south 
West 

.e 
Plant City 
Zephyrhills 
Palmetto 
Clearwater 

St. Petersburg, Tampa-West and 
Tarpon Springs. 

Clearwater. 

Bartow, Mulberry, Plant Clty, 
Polk City and Winter Haven. 

Apopka , Bast Orange, Lake Buena 
Vista, Oviedo, Windermere, 
Winter Garden, Winter Park, 
Montverde, Reedy Creek, and 
Oviedo-Winter Springs. 

Apopka , East Orange, Lake Buena 
Vista , Orlando. Oviedo, 
Sanford, Windermere, Winter 
Garden, oviedo-Winter Springs, 
Reedy Creek, Geneva and 
Montverde. 

cocoa and Cocoa Beach. 

Cocoa Beach, Eau Gallie, 
Melbourne and Titusvi lle. 

Cocoa, Cocoa Beach, Eau Gallie 
and Sebastian. 

Bradenton, Myakka and Ven ice. 

Cape Coral , Pt. Myers Beach, 
North Cape Coral, North Pt. 
Myers, Pine Island, Lehigh 
Acres and Sanibel -Captiva 
Islands . 

Marco Island and North Naples. 

PORM PSC/CMU 31 (11/95) 
Required by Coll'mission Rule Nos. 25-24.471, 25-24. 4 73, and 25-
24.480(2). 
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WEST P~EACH: 
POMPANO BEACH: 

PT. LAUDERDALE: 

HOLLYWOOD: 

NORTH DADE: 

MI AMI : 

Boynton BeAll and Jupiter . 

Boca Raton, Coral Springs, 
Deerfield Beach and Ft . 
Lauderdale. 

Coral Springs, Deerfield Beach, 
Hollywood and Pompano Beach. 

Ft. Lauderdale and North Dade. 

Hollywood, Miami and Perrine. 

Homestead, 
Perrine. 

North Dade and 

Twister Communications Network, Inc. i n tends to offer 
service t hroughout the State of Florida. 

FORM PSC/CMU 31 (11/95) 
Required by Commission Rule Nos. 25 - 24.471, 25 - 24 . 473, and 25-
24. 480 (2). 
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TWJSTER COMMUNI.,ONS NETWORK. INC. • Florida TnriiT No. I 
Original Sheet L 

m LE PAGE 

FLORIDA TELECOMMUNICATIONS TARIFF 

OF 

TWISTER COMMUNICATIONS NETWORK, INC. 

This wilT conlaim the desc:ript.ions. regulatiom, and rates applicable to the: furnishing of resold 
&elccommunilriltion Krviccs provided by Twister Communico.tions Network, Inc. ("Twister") with 
principal offices located at I 00 IH 45 North, # 118 LP Tower, Conroe, TX 7730 I. This 1ariiT 
applies to services furnished within the Slate of Florida. This Ulriff is on file with the Florida 
Public Service Commission. and copies may be lmpected. during normal business hours. at the 
Company's principal place of business. 

ISSUED: 

BV: 

EFFECIIVE: 

Mr. Kamal Alavi, President 
100 IH 4S North, #118 LP Tower 

Conroe, TX 77301 



TWISTER COMMUNI.IONS NETWORK, INC. 

CHECK SHEET 

• Floridn TurirT No. I 
Original Sheet 2 

This uuirT contains Sheets, as listed below, coch of which is cfTeclivc: as of the dole: shown on 
c:ach sheet. Original and rc:vUc:d p j,C$ as named below comprise all changes from the: original 
unrr. 

ISSOI:IJ. 

DV: 

SHEET 
I 
2 
3 
4 
s 
6 
7 
8 
9 
10 
II 
12 
13 
14 
IS 
16 
17 
18 
19 
20 
21 
22 
23 
24 

REVISION 
Original • 
Ori&inal • 
Original • 
Origin:~! • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Original • 
Orisinal • 
Original • 
Original • 
Original • 

• • Indicates sheets included wilh this filing 

fFFECJIVE: 

Mr. Kamal Alavi, President 
100 JH 4S North, II 118 LP To~~o'Cr 

Conroe, TX 7730 I 



TWISTER COMMUNI.,ONS NETWORK, INC. • FloridA Tariff No. I 
Original Sh«t 3 

TABLE OF CONTENTS 

Title Sheet 

Check Sheet . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 

Table of Contents .............. . ....... . ..... ... ... . .... .. .. ... J 

Symbols ...... ..... ........ ... . • .. . ........ . ..... .......... . . 4 

Tariff Fonnat .. . ............................... ............... 5 

Section 1.0 • Technical Terms nnd Abbreviations •.... ....... . . .......... 6 

Section 2.0 • Rules and Regulations .... • .. . ......................... . 8 

Section 3.0 • Description of Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17 

Section 4.0 • Miscellaneous Services . . . • . . . . . . . . . • . . . . . . . . . . . . . . . . . . 22 

Section 5.0 · Promotions . , , , , , .. , , , . , .. , , , , , . , , , , .. , , , , , .. , . . . . . 2J 

Section 6.0 • Contract Services . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24 

aSSOED: EFF:ECIIVE: 

iBY: Mr. KamaJ Alavi, President 
I 00 IH 45 North, # 118 LP Tower 

Conroe, TX 77301 



TWISTER COMMUNl ... ONS NETWORK, INC. • Florida TllrifT No. W 

Onginal Sheet 4 

SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

D Delete or Discontinue 

Change Resulting in an Increase to a Customer's Bill 

M Moved from another TllrifT Locntion 

N New 

R Change Resulting in 11 Reduction to a Customer's Bill 

T Change in Text or Regulation but no Change in Rate or Charge. 

When changes are made in any lllriff sheet, a revised sheet will be issued canceling the tnrilf 
sheet affected. Changes will be identified on the revised shcet(s) through the usc of the above 
mentioned symbols. 

ISSUED: 

BY: 

EFFECI IVE: 

Mr. Kama.l Alavi, President 
1100 IH 4S North, 11118 LP Tower 

Conroe, TX 77301 



TWISTER COMMUNI.IONS NETWORK, INC. 

TARIFF FORMAT 

• Florida Tariff No l 
Original Sheet S 

A. Sb~t Numbtrfn& · Sheet numbers appear in the upper right comer of the: page:. Shec~ 

are numbered acqucntially. However, new sheets are oc:asionally added to the tariff. 

When a new sheet i) added between sheets already in e ffect. a decimal is added. For 

example, a new sheet added between sheets 14 and IS would be 14.1 

8. Sh~t Rev.,loa Numbtn • Revision numbers also appear in the upper right comer of 

each page. Tilese numbers are uJCd to determine the most current sheet version on file 

wilh the FPSC. For example. the 4th revised Sheet 14 c:anccls lhc: )rd revised Sb,~: 14. 

Betaii$C of various suspension periods. deferrals. etc. the FPSC follows in their tariiT 

approval proccu, the most current she-et number on file wilh the Commission is no·t 

always the tariff pages in effect. Consult the chcclc sht.et for sheet currently in effect. 

C. Paragraph Numberin& Srquenee • There arc nine levels of paragruph coding Each 

level of coding ls subsc:rvie.nt to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1. l(A) 
2.l.I.(A)( I) 
2. J. J.(A)( I )(a) 
2.1.l.(A)( l)(a)(l) 
2. J.I.(A)( I )(a)(l)(l) 
2.l.l .(A)( I )(o)(l)(i)( I) 

D. Cheek Sb~tJ • When a tariff llllng Is made with the FPSC. an updated check sheet 

accompanies the tariff llllng. The check sheet lists the sheeu contained in the tariff. with 

a cross rcfercnc.e to the current revision number. When new pages are added, the checl. 

sheet is changed to rcnect the revision. All revisions mode in 11 given filing arc: 

designated by an asterisk (•). There will be no other symbols U$Cd on the check sheet 

if these are the only changes made to it (i .e .. the form~~t. etc. rcmJiins the same. JLht 

revised revision levels on some pages). The tartff U$Cr should refer to the latest chccl. 

sheet to find out If o particular ~beet is the most current on file with the FPSC. 

ISSUED: 

BY: 

EfFECI I VE: 

Mr. Kamal Alavi, President 
I 00 IH 4S North. Mil 8 LP Tower 

Conroe. TX 77301 



TWISTER COMMUNI.IONS NETWORK, INC. • Florida Tariff No. I 
Orig.inal Sheet 6 

SECTION 1.0 - TECHNICAL TERMS AND ABBREVlA TIONS 

1.1 AbbrevlatioDS 

The following abbreviations are used herein only for the purposes indicated below: 

FCC 
FPSC 
IXC 
LEC 

1.2 Definitions 

Federal Communications Commission 
Florida Public Service Comm~'ISion 
lnterexchangc Carrier 
Loc4l Exchange Carrier 

Availablr Usage Balance - The amount of usage remaining on a Debit Account at any particular 
point in time. Each Debit Account bas an Initial Account Balance which is stated in U.S. dollars. 
The Available Balance is depleted as services provided by the Company are utillu:d by the 
Customer. 

Commission - The Florida Public Service Commission. 

Company or Carrier · Twister Communications Network, inc. unless otherwise clenrly indicated 
by the context. 

Customer - Any person, firm, partnership, corporation. or other entity which uses 
telecommunications services under the provisions and regulations of this tariff and is responsible 
for payment of charges. 

Debit Account - An account which consists of a pre-paid usage balance: depleted on n real-time 
basis during each Debit Service: call. 

Debit Card - A card issued by the Company which provides the Customer with a Pcrsonnl 
Account Code and instructions for nccessing the Carrier's network. 

Debit Servltc Call - A service accessed via a "1-800" or other access code dialing sequence 
whereby the Customer or Aulhoriu:d User dials nil of the digl~ necessary to rou'" u call. 
Network usage: for c:acb call is deducted from the available usage balance on a Company issued 
Debit Account. 

ISSOEIJ: 

BY: 

hi·FEC liVE: 

Mr. Kamal Alavi, President 
I 00 IH 45 North, 11118 LP Tower 

Conroe, TX 77301 



TWISTER COMMUNI.,ONS NETWORK. INC. • Florida Tariff No. I 
Original Sheet 7 

SECTION 1.0 - TECHNICAL TERMS AND ABBREVIATIONS, (CONT'D.) 

l .2 Definitions, (Coni' d) 

Initial Usage Balance- The amount of usage on a Debit Account upon issuance and before: any 
depleting call activity. 

LEC - Local Exchange Company 

Marlu - A collective tenn to mean such items a.s ll'!ldernarks, service marks, trade names and 
logos; copyrighted words, artwork. designs, pictures or images; or any other device or 
merchandise to which legal rights or ownership are held or res.erved by an entity. 

!Personal Account Code - A numeric or nlpha·numeric sequence which uniquely identifies a 
1rovel card or debit card account 

!Renewal - A method of replenishing a Debit Account's Available Usage Balance with additional 
minutes of usage a.s authorized and paid for by the Customer. 

Sponsor - A corporation or other legal cntll)' that exclusively permits the use of its Marks to the 
c:ompany for u~ with lclc:pbonc: cards or other mcrchandi~. and contracts with the: company fo r 
the marketing of the services described herein .. 

Twister - Refers lO Twister Communications Network, Inc. 

iSSUED: 

!BY: 

EFFECIJvE: 

Mr. Kamal Alavi. President 
I 00 IH 4S North, #118 LP Tower 

Conroe, TX 77301 



TWISTER COMMUNiciliONS NETWORK, INC. • Florida Tariff No. I 
Original Sheet 8 

SECTIOI\ 2.0 - RULES AND REGULATIONS 

2.1 Undertaking of Twilt.er 

Twister's services and facilities are furnished for communications originating at specified 
points within the state of Florida Wider tenns of this lllriff. Twister installs. operates. and 
maintains the communications services provided hcreinunder in accordance with the terms 
and conditions set forth 'Under this tariff. 

2.2 Applicability or TariJT 

This tariff is applicable to telecommunications services provided by Twister within the 
state of Florida. 

ISSOEU: EFPECIIVE: 

BY: Mr. Kamal Alavi , Presidcnl 
100 IH 45 North, 11118 LP Tower 

Conroe. TX 77301 



TWISTER COMMUNl.,ONS NETWORK, INC. • Florida Tariff No. I 
Original S hect 9 

SECTION l.O - RULES AND REGULATIONS, (CONT'D.) 

2.3 Payment and Crtdlt RegubltloDJ 

2.3.1 Payment Arnngements 

For Sub5eribcr Services, all charges due by 1M: Customer nrc payable to any 
agency duly authorized to receive such payme.nts. This includes payment for calls 
or services originated at the Customet's .numbeJis); placed using a Debit Card as 
a fonn of paym.ent regardless of the purchaser of the card or the: originating 
location of the call; incurred ot the spec.itic reques1 of the Customer. 

Payments for service provided in association with Company·issued Debit Accounts 
must be received by the company ot its authorized agent prior to the activation of 
the Customer's Debit Account. The CUS1omer shall be responsible for all C4lls 
placed via the Debit Account as the result of the Customer's intentional or 
negligent disclosure of their Personal Account Code. 

For Prepaid Card Services, all payments for service mUS1 be received by the 
Company or its authorized agent prior to the acli vation of the Customer Account 
Code in the Company's system. Renewal of CustomeT Account Balances made: by 
charges to commercial credit cards are subject to the tenns and conditions of the: 
issuing commercial credit card company and those of Twister's credit cmd 
processing agent. Renewals of Customer Account Balances made by cashier's 
cl·~cks are subject to the tenns and condition.' of the issuing financial institution •. 

2.3.2 Deposit• 

The Company docs not collect deposits from its Customers. Payment for o prepaid 
debit card does not constitute o customer deposi 1. 

ISSUED: EFFECtiVE: 

BY: Mr. K.omaJ Alavi, President 
I 00 IH 4S Nonh. II 118 LP Tower 

Conroe, TX 77301 



TWISTER COMMUNntliONS NETWORK, INC. • Florida Tariff No. 1 
Original Sheet 10 

SECTION 2.0 ·RULES AND REGULATIONS, (CONT'D.) 

2.3 Paymtnt and Cm:llt Reaulatlont, (Cont'd.) 

2.3.3 Advance Paymtab 

The Company does not collect advance payments from its Customm. Payment for 
a prepaid debil card dOts not constitute an o.dvamce payment. 

2.3.4 Tuu 

AJI state and local taxes (i.e., gross receipts tax, sales tax, and municipal utilities 
taX) are included in the ln.itial Balance of the prepaid debit card, but not in the 
quoted per minute rates. 

ISSuED: EFJ· JEt I I VE: 

BY: Mr. Kamal Alavi , President 
100 IH 45 North. 111 18 LP Tower 

Conroe. TX 77301 



TWISTER COMMUNI<iltoNS NETWORK, INC. • Florida Tariff No. I 
Original Sheet l I 

SECTION 1.0 - RULES AND REGULATIONS, (CONT'D.) 

2.4 Rdunds or C redits for Strvlee Outages or Dditi~ncla 

2.4.1 loterruptJoo or Strvlet 

ISSObO: 

BY: 

Credit allowances for interrupt.ions of service which nre not due to the Currier's 
testing or adjusting, to the negligence of the Customer. or to the failure of 
channels, equipment or communications systems pa-ovided by the Customer. nrc 
subject to the general liability provisions set forth in Section 2.4 herein. It shall 
be the obligation of the Customer to notify Carrier immediately of any interruption 
in service for which a credit allowance is desired by Customer. Before giving 
such notice, Cus1.omer shall ascertain that the trouble is not within his or her 
control. 

The Company wi ll provide a credit equal to one minute of applicable service for 
calls that arc interrupted or subject to inadequate transmission. Credits will not 
be issued when an Interruption or service deficiency is not reported to the 
Company or is caused by tbe failure of power. equipment or systems not provided 
by the Company. 

EFFECIIVE: 

Mr. KBmaJ Alavi, President 
100 IH 45 North, HI 18 LP Tower 

Conroe, TX 77301 



TWISTER COMMUNl.,ONS NETWORK. INC. • Florida Tariff No. I 
Original Sh<:ct 12 

SECTION 2.0 - RULES AND REGULATIONS, (CONT'D.) 

2.4 Rdunds or CrtdltJ for Service Outaga or Odicleoda, {Cont'd.) 

2.4.2 Liability 

(A) Th<: liability of !he Company for any claim or loss. expense or damage 
(including indirect, special, or consequential damage) for any interruption. 
delay, error, omission, or defect in any sr.rvicc, facility or transmission 
provided under this tariff shall not exceed an amount equivalent to the 
proportionate charges to the Customer for the period of service or the 
facility provided during which such interruption. delay. error. omission. or 
defect occurs. 

(B) The Company shall not be liable for any claim or loss, expense. or damage 
(including indirect, special. or consequential damage), for any interruption. 
delay, error. omission, or other defect in any service facility. or 
t.ransmission provided under this tariff. if caused by any person or entity 
other than the Company, by any malfunction of any service or facility 
provided by any other carrier, by any act of God, fire. war, civil 
di$\urbance, or act of government, or by ony other cause beyond the 
Company's direct control. 

(C) Th<: Company shall not be liable for, and shall be fully indemnified and 
held harmless by Customer and Subscriber against any clnim or loss. 
expense, or damage, (I) for defamation, invasion of privacy, infringement 
of copyright or patent, unauthorized use of any trodcmark. trade name. or 
service mark. unfair competition. interference with or misappropriation or 
violation of any contract, proprietlll')' or creative right. or any other injury 
to any person, propeny, or entity 

ISS0£0: EHECIIVE: 

BY: Mr. Kamal Alavi, President 
100 IH 4S North, II II 8 LP Tower 

Conroe. TX 77301 



TWJ~'TER COMMUNI-IONS NETWORK, INC. • Florida T11riO' No. W 
Original Sheet 13 

SECTION 2.0 - RULES AND REGULATIONS, (CONT' D.) 

2.4 Refunds or Credlb for Sen-lee Outaga or Ddldencia , (Cont'd.) 

2.4.2 LiabiUty (cont'd.) 

(C) (continued) 

arising from the material data, infonnntion, or content revealed to. 
transmitted, processed, handled, or used by Company under this tariff, or 
(ii) for coMecting, combining, or adapting Company's facilities with 
Customer's or Subscriber's apparatus or systems, or (iii) for nny act or 
omission of the Customer or Subscriber, o r (iv) for any personal injury or 
denth of :any person. or for any loss of or damage to Subscriber's or 
Customer's premises or wty other property, whether owned by Clblomer. 
Subscriber or others, caused directly or indirectly by the inslallntion. 
mainten&JllCt, location, condition, operation, failure or removal of 
equipmen\ or wiring provided by the Company if not directly caused by 
negligence of th.e Company. 

(D) The Company shall not be li11blc for 110y <;lllim, loss. or refund i!S u r(>'!YII 
of loss or theft of Debit Cards or Personal Account codes issued for usc 
with the Company's services. Nor will the Company be liable for nny 
claim, los.s or refund on any unused bal110ce n:maining on n Debit Card 
provided to a Customer after the expiration date assigned to each Debit 
Account. 

ISSuED: EFFECIIVE: 

IB V: Mr. Kamal Alavi, !,resident 
I 00 IH 45 North, 11118 LP Tower 

Conroe, TX 77301 



TWISTER COMMUNl<~liONS NETWORK, INC. • Florida TariiT No. I 
Original Sheet 14 

SECTION l.O- RULES AND REGULATIONS, (CONT'D.) 

2.5 Refusal or Ducontl.nuanc:e by Company 

BY: 

Twister may refuse or discontinue service for non-compliance with and/or violation of any 
Federal. State or municipal Jaw, ordinance or regulation pc:rtnlning to telephone service. 
Service may also be discontinued or refused wi thout notice for the following conditions: 

2.5.1 For non-compliance with and/or violation of the Ccmmission's regulations or the 
Company's rules and regulations. 

2.5.2 When the A vallablc Account Balance of a non-renewable account is Depleted to 
a level insufficient 10 place a one-minute call 10 the location of lenst cost. 

2.5.3 When the established expiration dau: of the Customer Account is reached. 

2.5.4 In the event of Customer use in such a manner as to adversely aiTect the 
Company's equipment, the Company's service 10 others. or the Company's 
financial position. 

2.5.5 In the event of tampering with the equipment furnished and owned by the 
Company. 

EHECIIVE: 

Mr. Kamal Alavi, President 
100 IH 45 North, 11118 LP Tower 

Conroe, TX 77301 



TWISTER COMMUNI ... ONS NETWORK. INC. • Florida Tariff No. I 
Original Sheet 15 

SEc.-nON 2.0- RULES AND REGULATIONS, (CONT'D.) 

2.5 Refusa l or Discontinuance by Company, (Cont'd.) 

2.5.7 In the event of unauthorized or fraudulent use of service. Whenever service is 
discontinued for fraudulent use of service, the Company may, before restoring 
service, require the Customer to make, at his or her own expense. all changes 
necessary to eliminate iUegal use and to pay an amount reasonably estimated as 
the loss in revenues resulting from such fraudulent use. 

2.5.8 When necessary for the Company to comply with any order or request of MY 
governmental authority having jurisdiction. 

2.6 Limita tions of Scrvk e 

2.6.1 Service will be furnished subject to tlte availability of tlte necessary facilities 
and/or equipment and subject to the provisions of this tariff. 

2.6.2 Twister reserves the right to discontinue furnishing service when necessitated by 
conditions beyond its control, or when the Customer is using the: service in 
violation of the provisions of this lllriff, or in violation of lnw. 

2.6.3 The Company does not undenake to transmit messages. but offers the usc of its 
facilities when available, and will not be liable for errors in triiDsmission or for 
failure to establish connections. 

2.6.4 Twister reserves the right to discontinue th.e offering of service if a change in 
rcgulnlion materially DDd negatively impacts the: financial viability of the service 
in the best business judgment of the Company. 

ISS OED: EFFEC livE: 

BY: Mr. Kamal Alavi, President 
I 00 IH 45 North, II 118 LP Tower 

Conroe, TX 77301 



TWISTER COMMUNI-IONS NETWORK, INC. • Florida Tariff No. I 
Ori!!ullll Sheet 16 

SECTION 2.0- RULES AND REGULATIONS, (CONT'O.) 

2.7 Un or Service 

Service: may be used for any IDwful purposc for which it is technically suited. Customer.; 
rc:sclling Twister's Florida intrust.atc: :service: must have a Certificate of Public Convenience 
and Necessity as an intc:rexchange carrier from the Florida Public Service Commission. 

2.8 AppUtable Law 

This tariff shall be subject to and construed in accordance with FloriW! low. 

2.9 Tests, Pilot~, Promotloaal Campalps and Contests 

The Company may conduct special tests or pilot progrums and promotions at its discretion 
to dernon.strate the case of use, quali!y of service and to promote the sale of its !toCrvicc:s. 
The Company may also waive a portion or all processing fees or insU!IIation fees for 
winner of contests and other occasional promotional events sponsored or endorsed b)• the 
Company. From time to time the Company may waive all processing fees for o 
CU)'tOmer. 

These promotions will be approved by the FPSC with specific sllll1ing and ending dates 
with promotions running under no cirewmtances longer than 90 days in any twelve month 
period. 

2.10 Employee Concessions 

The Company does not provide for employee concessions. 

2. 11 Other Rules 

The Compru1y may temporarily suspend service without notice to the Cu.,tomer, by 
blocking trallic to certain cities or NXX exchanges. or by blocking calls usln11 ,c:rtain 
Personal Account codes. when the company deems it necessary to tnke such action to 
prevent unlawful use of its service. The Company will restore: service as soon as service 
con be provided without undue risk. 

ISSOL:D: EFFEC livE: 

DY: Mr. Kamal Alavi, Prc:sidcnl 
I 00 IH 4S North, 111 18 LP Tower 

Conroe, TX 77301 



TWISTER COMMlJNI.IONS NETWORK. INC. • Florida Tariff No. I 
Original Sheet 17 

SECTION 3- DESCRIPTION OF SERVICES 

3.1 Genenl 

Service is available twenty-four hours per day, seven days a week. 

3.2 Timing of Calb 

3.2.1 Timing for all ea.IJs begins when w called pMy answers the coli (i.e. when two 
way communications are established.) Amwer detection is based on standard 
industry ~r detection methods, including hardw.m: and software answer 
detection. 

3.2.2 Chargeable time !for all crJis ends when either one of the panics disconnects from 
w call. 

3.2.3 Minimum call duration and additional billing increments arc specified in Section 
3. 

3.2.4 ~n: is oo billing applied for incomplc:tc calls. 

ISSUED: EFFECt iVE: 

BY: Mr. Kamal Alavi, President 
I 00 IH 45 North. 11118 LP Tower 

Conroe, TX 77301 



TWISTER COMMUNI-IONS NETWORK, INC. • STATE Tariff No. I 
Original Sheet ! 8 

SECTION 3 - !DESCRIPTION OF SERVICES, (CONT'D.) 

3.3 AppUcable Rate Periocb 

Usage nues are subject to lhe following time-of-day. rate periods: 

MON TUES WEI) TllUR PRI 

8:00 AM 
TO DAYTlME RATE PERIOD 

HlO PM• 

$:00 PM 
TO EVI!l'IING RATE PERIOD 

11:00 PM• 

11:00 PM 
TO NIOHTIWEEKI!l'ID RATE PERIOD 

8:00 AM• 

• 11p to, but not includlng 

ISSUED: EFFECJIVE: 

BY: Mr. Kamal Alavi, President 
I 00 IU 45 North, fi 118 LP Tower 

Conroe, TX 7730 1 

SAT SUN 

EVE 



TWISTER COMMUN1.10NS NETWORK, INC. • STATE Tariff No. I 
Original Sheet 19 

SECTION 3 - DESCRIPTION OF SERVICES, (CONT'D.) 

3.4 Calculation of Diltance 

Usage charges for mileage sensitive services vary based on the type: of service subscribed 
to by the Customer. For services utilizing switched access. milca.ge measurements for 
rate schedules arc b85Cd on the distance in airline miles between nile: centers associated 
with the originating o.nd tennlnating stations. For services utilizing dedicated access:. 
mileage measurements for rate schedules arc based on th.e distance in airline miles 
between lht Twister network aeeess point woclattd with the station utilizinp Dedicated 
Access Origination/Termination and the nile: center associated with the called/calling 
station. 

The distance between the originating and terminating points is calculated by using the "V" 
and "H" coordinates of the serving wire centers os delined by BeiiCore (Bell 
Commun.ications Reselll\Ch). in the following manner: 

Step I: 

Step 2: 

Step 3: 

Step 4: 

Step 5: 

Step 6: 

Formula: 

Obtain the "V" and ''H" coordinates for th.e serving wire center or network 
access point serving the Customer's location and the called/calling station. 

Obtain the differcnce between the ·v· coordinates. Obtain the differcncc 
between the "H" coordinates. 

Square tbe differences obtained in Step 2. 

Add the squares of the ·v· difference and "W difference obtained in Step 
3. 

Divide the swn of the S(jUilfe obtAined in Step 4 by ten ( I 0). Round to the 
next higher whole nwnber if any fraction results from the division. 

ObtAin the sctuare root of the whole number obtained in Stc:p 5. Round to 
the next higher whole nwnbc:r If any fnu:tion is obtained. This is the: 
dlstan.ce between the originoting and tenninoting locations of the call . 

(V1-Vz)z•(H1-Hi 

10 

ISSUED: EFJ·ECJIVE: 

BY: Mr. Kamal Aiavl, President 
I 00 IH 45 Nonh, 11118 LP Tower 

Conroe, TX 77301 



~WISTER COMMUNI.IONS NETWORK, INC. • STATETruitrNo. l 
Original Sheet 20 

SECTION 3 - DESCRIPTION OF SERVICES, (CO NT'D.) 

3.5 Twister Combination Service - Nl 

Twister Combination Service - Il l is available to business and residential Customers o f 
Twister. This service provides the Customer with outbound, toll free inbound and tmvel 
card service. All calls arc biUed in one (I) minute increments after an initial period, ror 
billing pwposcs of one ( I) minute. 

3.5.1 Outbound servlee 

(A) Per Call Rata 
Each 

!nitjgl Minute Ms!l..Mjnute 

$0.0500 $0.0500 

3.5.2 Inbound Toll Free aervl~ 

(A) Per CaD Rata 
Each 

l.oiJ.iiLM jn Ute Mstt..Minulc 

$0.1500 $0.1500 

(B) Montb ly Recurring Cbargc $3.00 

3.5.3 Travd Card Service 

(A) P er Call Rata 
Each 

lni!i.l!LMi nute Add'l. Minute 

$0.1500 $0.1500 

(B) Per Call Su rcbarce $0.75 

ISSuED: EFFECtiVE: 

BY: Mr. Kamai Alavi, President 
100 IH 45 North, 11118 LP Tower 

Conroe, TX 7730 I 

_j 



TWISTER COMMUNl<~·IONS NETWORK, INC. • STATE Tariff No. I 
Original Sheet 21 

SECTJON 3 - DESCRIPTION OF SERVICES, (CONT'D.) 

3.6 Twbter Prepald CaUiug Card Suvic:e 

Twister Prepaid Calllng Card Service allows the Customer to pM, for long distance usngc 
in advance through the purchase of a prepaid calling card. Each card hns an account 
number with an ossociated balance of rights of usage on the Twister network. End users 
aceess the service by dialing a Company 800/888 number, followed by the account code. 
Usage is deducted from the balance on a real time basis. When the card balance is fully 
depleted, the end user must entcr another Prepaid Calling Card Service account code or 
have the existing card recharged, if applicable, pursuant to instructions the Company 
provides to end users purchasing the cards. Twister Prepaid Calling Card Service is 
offered at a flat per minute rate twenty-four (24) hours a day, seven days a week. Cards 
may be sold in minutes of USllfC, or units of usnge convertible to minutes. 

Metbod of Aeeeu Per Minute Ualb Per Surchai'JC 
Rate Ml.aat.e 

Local Aceess $0.070 I unit per $0.25 
minute 

800 Number Aceess $0.200 I unit per so.oo 
minute 

ISSOCO: EHECIIvE: 

BY: Mr. Kamal Alavi, President 
I 00 IH 4S North, 1#118 LP Tower 

Conroe, TX 77JOI 



TWISTER COMMUNI.,ONS NETWORK, lNC. • STATE TariiT No I 
Original Sheet 22: 

SECTION 4 • MISCELLANEOUS SERVICES 

4.1 D~tory lo ubtanee 

Directory Assistance is available to Twister Customers. A Directory Assistance Churge 
applies 1 each call to lhe Directory Assistance Bureau. Up to two requests may be made 
on each call to Directory Assistance. The Directory Assistance chnrgc applies to each call 
regardless of whether the Directory Assistance Bureau is able to furnish the requested 
tcl::phone number 

Directory Assistance, Per Call Charge so.so 

4.2 Late Payment Chu&e 

A late fee of 1.5% per month will be charged 011 any pnst due balance. 

4.3 Rctum Cbeek Cbarge 

A return check charge of' $25.00 or 5% of the balance due (whichever is greater) will be 
assused for checks returned for insufficient funds. Any applicable return check charges 
will be assessed according to the tenn.s and conditions of the billing entity (i.e: .. local 
exchange company and/or commereial credit card company) and pursuant to STATE luw 
and , cgulations. 

ISSUED: hFFEC I IVE: 

BY: Mr. K.amaJ Alavi, President 
I 00 JH 4S North, II 11 8 LP Tower 

Conroe, TX 77.301 



TWISTER COMMUNI.IONS NETWORK, INC. • STATE Tariff No. I 
Original Sheet 23 

SECfiON 5 - PROMOTIONS 

5.1 Promodoos - Geoenl 

From time to time the Company shall. at its option, promote subscription or stimulate 
network usage by offerirtg to waive some of all of the nonrecwring or recurring cha.rges 
for the Customer (if eligible) of llllget services for n limited duration. not to exceed 90 
days, or by offering pn:miwns or refunds of equivalent value. Such promotions shall be 
mode available to all similarly situat.ed Customers in the target market arcn. 

5.2 Demoostntioo of CaU.. 

From time to time the Company shall demonstrate serviu by providin11 fn:c test en !Is of 
up to four minutes duration over its network. 

ISSUED: EHECIIVE: 

BY: Mr. Kamal Alavi. President 
100 IU 45 North. 11118 LP Tower 

Conroe. TX 77301 



TWISTER COMMUNI-IONS NETWORK, INC. • STAn; ToriiTNo. I 
Original Sheet 24 

SECTION 6 - CONTRACT SERVICES 

6. 1 Gmeral 

At the option of the Company, service may be alTered on n controct basis to meet 
specializ.ed requirements of the Customer not contemplated in this !DrifT. The tcnns of 
each contract shall be mutually agreed upon between the: Customer and Company 011d 
may include discounts ofT of rates contained herein, waiver of recurring or nonrecurring 
charges, charges for specially designed and constructed services not contained in the 
Company's general service offerings. or other customiz.ed features. The tcmu of the 
contract may be based partially or completely on th.e term and volume commitment. type 
of originating or terminating access. mixture of services or other distinguishing features. 
Service shall be available to all similarly situated Customers for six months after the 
ini tial offering to the first conlniCt Customer for any given set of terms. 

ISSuED: EHECilvE: 

BY: Mr. Krunal Alavi. President 
I 00 IH 4S North. 11118 LP Tower 

Conroe. TX 77301 
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A'1"1'ACIDCINT III - A 
TWX STU\ CCMCUNICA'1'IONS NS'l'WORP: I INC . 

Financial Re1ouroe1 Sta~nt 

Twister Communicat ions Network, Inc. ("Twister") is provided a Year 
End 1997 f inancial statement with its application as proof of the 
company's ant icipated Florida revenue proj e ctions. These 
statements show Twister has a positive income as well as positive 
Shareholders Equity. 

Twister proposes to operate as a reseller i n the state. There are 
minimal capital requirements o r expenses that the company will 
experience when starting it's Florida operations. All transmission 
will be provided by the underlying c3rrier. The company has 
structured i t s retail pricing so that its pe r minute rate covers 
its per minute cost, thus assuring an almost instantaneous positive 
cash flow. 

The company also points to the resumes provided with the 
application. These resumes show that Twister has the managerial 
experience and entrepreneurial skill necessary to run the company. 



CutTeniAJ$<:13 
R"l!Uiar Clleckms Accowu 
Petty Cash 
,.t,ceounts JV,utvable 
AcctS R.ec/P'repald Cuds 
Due &om !nlt:f Recycling Inc 
Returned Checks 

Tollll CWTent As$eiS 

Property and Equ•pmens 
Eqwpment 
Computer Sot\w.ue 
Computer Hardwar• 

Total Property and Eqwpmenl 

Other Assets 
Oeposn on SWitcher 
Otgaruzation&J cosu 

Tom! Other A$$ttl 

T o141 As$e1S 

Cumnt loab<oltnes 
AccountS Payable 
FICA Payable 
Mcdu:at< Payabk 
Federal Wtlhholdtng Payable 
FliT A Payable 
SliT A Payable 
40 I K Employ•• Dcducuons 
O.aler Oq>osots 
Due to Offic:m 
Due to Enviro Vt~oon,lnc:. 
Due to Inter Rec)<:l•na 
State Saln TM Ptylblc 
Mi5«11aneou.s Taus 

Total Current Liabiltues 

Lon~:~·Tenn Ltabolluto 
Miscellaneous loan 

Totlllong•Term Loabtltttn 

Totl! ltabtltUto 

• TWIIIU Commwuc&ttons Network 
Balmcl! Sheet 

o-nber 31, 1997 

s 

ASSETS 

105.HI S9 
16035 

659,361.34 
110.32SOO 

3,076.61 
32.79 

117.8l6 12 
a.m 79 

11,7655• 

lS,OOO.OO 
1,766 2S 

• 

878.507 98 

138,11145 

26.766 25 

S I,Q,j3,)8S 68 

LIABILITIES AND CAPITAL 

$ 16.470 18 
11.899 2.6 
3,206 82 
4.)87.02 

933 94 
3,339 48 
1.14700 

27SOO 
99,985.00 

100,000.00 
162.091.17 

<19 4(l> 
<2000> 

600,00000 

==== 

-403,635 41 

600,00000 

1,00l,63S 41 

Unaudlled ·for~~ Only 



Caprtal 
f>1;d-ln Cap:rul 
Net Income 

TocaJCapital 

TOI&I Li&b•rllles & Capital 

• """"'- Commur\lcabont NcrNott 
Balance Sheet 

Decembedl. 1997 

1,000.00 
l8,7SO 27 

• 
39,7SO 27 

S ==='I ,04='3.=l 8=S=68= 

Unaudited • for M.tllliemen1 Purposes Only 



• • ..... . 
Tww.er Comtnun>CaiiOnS NCfWOric 

Income Swcmcm 
For 1M TMive Month• End•na O.O.mbtr J I, 1997 

Current Monch Year co OIIC 

Revenues 
SaiCJ.CommuruCIIIIon Services 71,S75 65 • 39 71,87565 8 30 

8USIMSS l.oni Dlsunca Saia 6.lS2 00 0 74 6,lS2 00 074 

Bus1naa Interne~ Sala 627,04S 00 nn 627,04S 00 7321 
DomCJUc Lons Dutancc Sales -'.lSO 00 oso 4,lj() 00 oso 
Domcsnc lntcmd SalCJ 000 000 000 000 

Dom.,uc Prcp.id Sales 000 000 000 000 

Pr~paid Cuds 4,Sll ss OS6 4,123 ss OS6 

Prepaid Cudsffax ucmp1 000 000 000 000 

Prepaid Cud COil IIO.llSOO 1211 IIO.llS 00 12 sa 
ICB Sales 21J6SOO 249 li,J6S 00 H9 

Compulct & othct lales 601 0S 007 ~OS 007 

Sus~ Accoun1 9,713 17 I 14 9,113 17 I 14 

Euly Paymcnl DIICOuniS 000 000 000 000 

T01.1l R.evcnuet 8S6,42742 10000 8S6.427 42 10000 

Cost of Sales 
COSI or Goods Sold 11 1.$33 U I) 02 III.SJJ 88 13 0~ 

C011 of Goods Sold • Computcn J,96S OS 046 3,96S OS 0.&6 

Tou•l Cos1 of Sales II S,498 96 IJ 49 II S.498 96 1)49 

Grou Pro fit 740,92146 86 Sl 740.928 46 86 51 

Expense. 
Mote Expcnsa 20202 002 :!02 0~ 0~ 

Bank Charges Sll 00 006 Sll 00 006 

Credll Card Fees 000 000 000 000 

F onance Charges 000 000 000 000 

Dcprecoo11on • Equopmen1 000 000 000 000 

Dues and S..bKnpuons 970 lS 011 970 2S 0 11 

Adv~uons SI,9SI 67 601 S1,9SI 67 1>01 

Rcn1 • Equopmml 167.298 76 19 SJ 167,298 71> 19 Sl 

Rent E~ • BuoldonJIS 18.6S7 76 211 18,6$776 2 18 

louurancc Expense 000 000 000 000 

Insurance • He.thh 6,1 23 Jl 0 71 6,12) Jl 0 71 

Con1rac:1 Labor 000 000 000 000 

ProfwoOII&I Scmccs 30.~90 361 30,88<4 90 361 

LoccnSet and Fces 1,3172$ 0 IS 1.)172$ 0 IS 
Repaon .t Maontcnance ),111 14 0 44 3,711 14 0 « 

Salarocs 111d Wqes )00,179 II JS 12 300.779 81 JSI2 
Employcc Cat Allowance 000 000 000 000 

Supplies 14,62366 281 24,623 66 288 
Propcny Taxes 000 000 000 000 

Telephone 23,6)1 87 z 16 2],6)1 87 276 

Tr11nonB 11.296 90 I )2 11.296 90 I ll 
Travel 29,S1S 1l HS 29,$1$ 1) HS 

Pos~.aie / Couner 2,S99 48 030 2,$99 41 0]0 

Uuh11a 000 000 000 000 

ln1crn~ UpcniC 8$) 000 a sJ 000 
Income Tax Eapcnsc 000 000 000 000 

f Of Man.tfcmcnl Purposes Only 



Employu FICA Tax EllpenM 
Employer Medicare Tax Expense 
Employu FVT A~ 
Employer sur A ExpcnM 

T oul Expcrucs 

• TWl.ll.tr Comm•en.c••imt NctWaf'k 
Income Sl:llaDall 

• 
For 11M T_l,... Months Enc!J111 o.c.mbtr l I, I 9'» 

17.123 12 !00 
4.)6176 0 Sl 
1.361 81 016 
S,OI9 39 0 S9 

702.118 19 81 99 

s 31.7SO 27 02 s 

fOf ~mtnll'urposa Only 

..... : 

17.12) 12 ~()() 

4)6176 OSI 
1.3111 81 01() 
S.089 39 0 S9 

70~. 178 19 8190 

l8.7SO ~7 ~ S2 
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ATTACIDO:N'l' IV 

~AND ftCBNICAL CAPABILITiES 



• • 
MANAGEMENT PROFILES. 

Kamal Alavi - President 

Kamal grnduated in 1978 from Texas A&M University with a degree in aerospace engineering.. 
After moving 10 Switzerland, he started a company called Inter Recycling. After 14 yem in 
Switzerland, Kamal moved Inter Recycling's main corporote office to Conroe, Texas. After 
doing web design for Inter Recycling, and upon recent cluutges in US law affecting 
telecommunications, Kamal recognized profound opponunities in the telecommunications Industry 
and founded Twister Communications Nct\IIOrk. Inc. 

David Blob - Vice Presidcnj or Markedng 

David Bloh graduated in 1985 from Sam Houston SUite University with a Bachelors in Business 
Administration Degree. David has extensive experience in sale.s and marketing. hllving worked 
in the industry for the past 13 years. As Vice President of Marketing ot 'i wister, he is currcnt1)' 
heading up the building of relation.ship.s with tbe dl.stributors for the Prepaid Calling Card market. 

Mlke Simms - Director or Ma.rketlng 

Mike has been in telecommunications for the past 22 years. He is Northern Telecom tTAS 
Cenificd and has been through numerous Cenified Training iu Northern Telecom, Mitcl. and 
Opus Telephone Systenu. Mike has spent ten years engineering the maintaining ct'"lmunications 
!for the Federal Government in El Pasu, Tcxa.s, which included: three International Bridges and 
nil Fedeml Agencies in the El Paso Federal Building and outlying areas. 



• 
MANAGEMENT PROFILF$ 

(continued) 

Kc:' ')'n Sclmcidcr - Dirutor of lnfonnation T~bnology 

• 

Kc:vyn is an experienced Database Administrator. as well ns a Data Analy~1. Unix System 
AdministrlllOr, Systems Analyst, Applications Developer, and Web Developer. lie has spent the 
last decade in the IT indusll)'. Kevyn completed his Bachelors and graduate: studies in 
!Photography at Sam Houston State University, and his Computer Information Systems studic::s 
at San Antonio College. 

!Ellen Quinn - BUUn& Supervisor 

l:llc:n Quinn retired from San Marcos Telephonc:ICentury Telephone Company after i 1 years. 
As a Service Representative for both busineM and residence accounts, she intimated orders for 
installation. disconnects and other services, assisted customers wi th billing and collections. and 
collaborated in data conversation between computer sys.ems. Prior to becoming Service 
Representative, Ellen served as a Cashier. 
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fn· 407·740.0613 

• 
DEPOsiT 

D7 93 · 

DATE 

JUN 1 !' 1998 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Room 279 
Tallahassee, FL 32399-0850 

• 
June 12, 1998 

VIA OVERNIGHT DELIVERY 

RE: Initial Application 1111d Tariff ofTwb ter Com!llunlcadons Networ k, Inc. for 
Authority to Provide lntercxchange Telecommunications Services within \he 

State of Florida. 

tmoOtmonc.com Dear Sir/Madam: 

Enclosed for filing are the original 1111d six (6) copies of the above-referenced application 
of Twister Communications Network, Inc. 

Also encl~d is a Technologies M1111agement. lnc. check in the amount of$250, to cover 
the filing fee. 

Please: acknowledge receipt of this filing by returning. filed stamped, the extra copy o.f 
this letter in the self-addressed stamped envelope provided for th:lt purpose: . I may be: 
reached at (407) 740-8575 with 1111y questions. comments or correspondence regarding 
this application. Thank you for your assistance. 

TECHNOLOGIES MANAGEMENT, INC. 
P.0 . 80X200 

210 N PARK AVE. 
WINTER PARK. Fl327&g.()200 

(407) 74o-&575 

19946 

~~~~£--~---""*--·-~ __ ec...:....:...·.:..."":;.;'";;;IO'I:.:...... __________________ _., $ .. 2)000 

T~Ao I lunched filly and 001100•• ••• • •• ••• ••• • •••••••••••• ••• • ••• •• • ••• • ••• •• •••• • •• •• • • • •••• • • • •••• • • • • • • • • • • • • •• • _____ .:.._.;_.;_.;_ __________________________ _,_ OOU.AAS 
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