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June 18. 1998 

TO· All Interested Persons 

FROM: Dnn Hoppe, Dire<:tor. Division of Research nnd Regulatory Review {}1tf;l 

SUBJECT: Special Project No. 980000A·SP • Fair nod Reasonable Residential Bnsic local 
Telecommunications Rates 

VIA FACSIMILE 

Attached is a oopy of the preliminary affordnbility survey questions which will be 
reviewed by all interested persons at the June 22. 1998, Affordnbility Workshop. 

The survey includes both a!Tordability/valuc of service questions and demowaphic 
questions. Please note that these preliminary questions are in telephone survey format. Staff 
developed the questions after CG.:tSidcring the comments of interested persons provided at the 
June 17, 1998, Affordability Workshop. 

The alfordnbility studies nnd journal articles considered by staff in the development of 
the preliminary survey questions. as identified at the June 17th v.orkshop. are available in the 
Division 'lf Records and Reporting. 

If you have questions regarding the workshop, you may contact Bill McNulty at (850) 

413-6443. 

OM II: WBM:t1\m-hopp98 

cc: Mary Andrews Bane 
Division of Communications 
Division of Records and Reporting 
Division of Auditing nnd Financial Analy~s 
Division of Legal Services 

OQCL'I'-· • I • Dt Tf 

0 6 ~55 ..RJN 18 g: 



. t 

Flortda Public Strvlce Commlaslon 
Preliminary Affordablllty Survey Queatlonw 

June 22, 1HS Worbhop 

>ps1< How many phone numbenl do you have In your househOld? Please do notllldude busmess, 
cenutar, Of pager numbefs if you have them. 

<1,. 1 
<2> 2 
<3> More than 2 
<-8> Don'! know 
<-9> Not available 

==> 

>ps2< Next I would like you to estimate how much you typically pay each month to y our local and 
long dtstanc:e telephone companies combined. Do not Include wireless or cenular sei!Vice In your 
estimate Please stop me when I get 110 the range N best descnbes your cost 

<1> G-999 
<2> 1G-19 99 
<3> 20-29 99 
<4> JG-39.99 
<5> 41().49.99 
<6> 50-59.99 
<7> 60 and above 
<-8> Don't know 
<-9> Not available 

===> 

>ps3< Now I would like you to estimate how much you pay each rnonlh lor long di!. co telephone 
service. e•cludlng local service costa. Please stop me wl1en I get to the range that best descnbes 
your average monthly costa IOf long diStance servK:. 

<1> G-4 99 
<2> 5-9.99 
<3> 1G-19.99 
<4,. 2G-29 99 
<5> 30-39.99 
<6> 4G-49.99 
<7> 50+ 
<-8> Don't know 
<-9> Not available 

=•> 



>p$4< As I read lhe lolowo~g 1st of optioMI features. please ldenbfy wtuch ones your household 
subScnbes 10 on a monthly basis? 

Oo you have call forwarcfmg? 

<1> Yes 
<2> No 
<-8> Don't know 
<-9> Not available 

===> 

>ps5< Call WartJng? 

<1> Yes 
<2> No 
<-t ' Don't know 
<-9> Not available 

>pliO< Three-Way Calling? 

<1 > Yes 
<2> No 
<-8> Don't know 
<-9> Not avallable 

===> 

>ps7< Oo you have an Unisted Numbet? 

< 1> Yes 
<2> No 
<-8> Don't know 
<-9> Not avarlable 

===> 

>ps8< Call Traong? 

<1> Yes 
<2> No 
<-8> Don't know 
<·9> Not available 

>ps9< Caller 10? 

< 1> Yes 
<2> No 
<-8> Don't know 
< ·9> NOI available 



>ps10< Is there another feature you have which I have not mentioned ' hat you subscnbe to? 

<1> Yes (specify) 
<2> No 
<-3> Don't know 
<·9> Not available 

>ps11< Are you able to call your doctol's office without paying long distance charges? 

<1:> Yes 
<2> No 
<-8:> Don't know 
<·9> Not avllllable 

>ps12< Ale you able to call your schools withou1 paying long distance charges? 

<1> VIIS 
<2> No 
<3> Oo not have reason to call schools 
<-8> Don't know 
<·9> Not available 

>ps13< Dunng a typical DAY, approximately how many local telephone caUs are ptaced from your 
household? 

<1> 0 
<2> 1·5 
<3> 6-10 
<4:> 11-15 
<5> 16-20 
<6> More than 21 
<-8> Don' t know 
<-9> Not available 

>ps14< Dunng a typical DAY, approximately how many telephone calls are receiVed at your 
household? 

<1> 0 
<2> 1-5 
<3> 6-10 
<4> 11-15 
<5> 16-20 
<6> Moro than 21 
<-8> Don't know 
<·9> Not available 



>ps15< Is your local phone usage during a typical day primarily for social calls. shopping by phone. 
Internet usage, or bullnesa call$? 

< 1 > Social calls 
<2> Shopping by phone 
<3> Internet usage 
<4> Business calls 
<5> Other (specify) 

>ps16< How many people do you know that do not have a telephone 1n their household? 

<1> 0 
<2> 1-2 
<3> 3-4 
<4>~ 

>ps17< For the follOwing questions we ere going to be talk1ng about bask: local telephone sei'VlCil 
For our purposes, basic local telephone service includes only the fuced monthly arnoynt you pay for 
local calling 

Aller each seiYioe I mention, pluse tell me which seiVIce you would choose if you could only afford 
to pay for one. (NOTE Discuss sequence of responset ) 

First. would you choose cable TV service or yoyr bask: local telephone service? 

<1> Local telephone seMce 
<2> Cable TV service 
<.8> Don't know 
<-9> Not available 

••=> 

>ps 18< Would you choose SateiJjte or dlfact TV seMCe or would you choose local telephone serviCe? 

< 1 > Local telephone service 
<2> Satellite or direct lV servoce 
<-8> Don~ know 
< ·9> Not avallable 

>ps19< Cellular phone seMc:e or local telephone service? 

< 1 > Local telephone seMCe 
<2> Cenulat telephone serv.ce 
<-3> Don't know 
<·9> Not available 



> ps20< Pager or beeper sennce or 1oc11 telephone seMCe? 

<1> Local telephone service 
<2> Pager or beeper service 
, -8> Don't know 
<-9> NO( available 

>ps21 < Newspaper or local telephone setvlc:e? 

<1 > Local telephone service 
<2> Newspaper service 
<-8> Don't know 
<·9> Not available 

>ps22< Magazines or local telephone service? 

< 1 > Local telephone service 
<2> Magaz.nes 
<-8> Don't know 
<·9> i~ot available 

>ps23< Please Identify which of the following actiOns your household wovk undertake if the pnce of 
oasJC lOCal p110ne service were to increase by $10 per month? 

Would you reduce long diStance use 10 lower the total cost of your phone service? 

<1> Yes 
<2> No 
<-8> Don't know 
<-9> Not available 

>ps24< Rtduce spendong on addlbonal -~as caU waotmg, call foo Nardong and vooce maol 

<1> Yes 
<2> No 
<-8> Don't know 
< ·9> Not available 

>ps25< Reduce spending in other areas? 

<1> Yes 
<2> No 
<-8> Don't know 
<-9> Not available 



,. ps26< Pay the tnCrease and not adjust other apend1119 

<1> Yes 
<2> No 
<-8'> Don't know 
<·9> Not available 

If "yes· go to ps 28; olhelwiH go to ps29 

>ps27< Otsconll'lue basic local phone service. 

<1> Yes 
<2> No 
<-8> Don't know 
<-9> Not available 

It ·yes· to ps23. 24, 25. or 26, go to ps29 

>ps28< II the pnce or basic local phone service were to Increase by S5 per month would your answers 
be the same? 

<1> Yes 
<2> No 
<3> Don't know 
<4> Not avatlab:e 

a::> 

>ps29< Possrble new question about rate rebalancing/lrade offs. 

>ps30< Do you believe that any of the rollowmg seiVlCeS are acceptable a"ematiVea to baSIC lOcal 
telephone serva? 

CeUutar phone or wweleas? 

<1> Yes 
<2> No 
<.8> Don't know 
<·9> Not available 

===> 

>ps31 < Pager or beepe.r? 

<I > Yes 
<2> No 
<-8> Don't know 
<·9> Not ava.table 



>ps32< Pay Te~? 

<1> Yes 
<2> No 
<-8> Don't know 
<-9> Not available 

=> 

>ps33< Next, we are lnt-sted In flncfln$1 out obout other M~ you may sutnc:nbe 10 Ill your 
household. As I read a lilt of services, please let me know whether you have !he setVK:e. and, If so, 
approximately how much you pay for !he servic:e each month. 

Cable TV service? 

<1> No. dcn't have cable TV (go to ps34) 
<2> Under 10 dolars 
<3> 10-19 99 
<4> 2 -29.99 
<5> 30-39 99 
<6> More than 40 
<.a> Don't know 
<-9> Not available 

==> 

>ps34< Satellite or O.rect TV service? 

<1> No don t nave Satellite or Direct TV (go to ps35) 
<2> Under tO dollars 
<3> 10-1999 
<4> 20-29 99 
<5> 30-39 99 
<6> More lhan 40 
<-8> Don't know 
<-9> Not avarlable 

=-==> 

>ps35< Internet ser..ce? 

< 1 > No, don't have Internet serviCe. [go to PS361 
<2> Under 10 dollars 
<3> 10-19 99 
<4> 20-29 99 
<5> 30-39 99 
<6> More than 40 
<-8> Don I know 
<-9> Not av8Jiable 

===> 



>ps36< Security alarm service? 

<1> No, don't have aecunty a1atm service [go to ps37] 
<2:> Under 10 dollar$ 
<2:> 1().19 99 
<3> 20.29 99 
<4> 30-39.99 
<5> More than 40 

<-8> Don't know 
<·9> Not available 

===> 

>ps37< Cellular telephone service? 

< 1 > No, doo't have Cellular telephone [go to ps38) 
<2> Under 10 doUal$ 
<2:> 10.19.99 
<3> 2().29 99 
<4> 30-39.99 
<5> More than 40 

<-8> Don't know 
<-9> Not available 

===> 

>ps38< Pager or beeper service? 

< 1 > No, don't have Pager or beeper [go to p39] 
<2> Under 10 dollars 
<2> 1 0.19.9!. 
<3> 2().29 99 
<4> 30-39 99 
<5> More than 40 
<-8:> Don't know 
<-9> NOI avaNble 

>ps39< Newspaper serviCe? 

< 1 > No, don't have Newspaper (go to p40) 
<2> Under 10 dollar$ 
<2> 1().19 99 
<3> 20.29 99 
<4> 3().39 99 
<5> More than 40 

<-8> Don't know 
< -9> NOI avallable 

===> 



>ps40< Magazine MfVice? 

< 1 > No, don't have Magazine 
<2> Under 10 doftara 
<3> 10-19.99 
<4> 20-29.99 
<5> 30-39.99 
<S> More than .0 

<-8> Don't know 
<·9> Not available 

>pS41< How much do you Pf1f each mooth lot electnc service? 

<1> Under 20 doftara 
<2> ~9.99 
<3> ~99.99 

<4> More than 100 
<-8> Don't know 
<·9> Not available 



Florida Publie Servict Com!Ui.ulon 
Affordabllity Survey 

Preliminary DEMOGRAPHIC Quesuons 
Juot 22, 1998 Workshop 

>00< lndudmg yourself, how many people are living With you at your 
Floncla residence? 

<1-20> 
<-8> Don't know 
<-9> Not available 

>OOA< How many ol these are under the age of 18? 

<0-20> 
<-8> Don't know 
<-9> Not ava1ab1e 

>ODS< How many or these are over the age ol65? 

<0-20> 
<-8> Don't know 
<-9> Not avalable 

==> 

>EEO< In what county in Florida do you live? 
<1> Alachua <2> Baker <3> Bay <4> Bradford 
<5> Brevard <6> Broward <7> Calhou <8> Charlotte 
<9> CoiNs <10> Clay <11> Collier <12> Columbia 
<13> Dade <14> De SolO <15> Dixie <16> Duval 
<17> Escambla <18> Flagler <19> Frankton <20> Gadsden 
<21 > Gilchnat <22> Glades <23> Gulf <24> Harrutton 
<25> Hardee <26> Hendty <27> Hernando <28> Hoghlands 
<29> Hillsborough <30> Holmes <31 > lndoan RNer <32> Jackson 
<33> Jefferson <34> Lafayelle <35> Lake <36> Lee 
<37> Leon <38> Leo.y <39> Uberty <40> Madison 
<41> Manatee <42> Manon <43> Martin <44> Monroe 
<45> Nassau <46> Okaloosa <.47> Okeocl>obee <'18> Orange 
<49> Osceola <50> Palm Beach <51> Pasco <52> Ponellas 
<53> Polk <54> Pu1nam <55> SLJohns <56> SLLucle 
<57> Santa Rosa <58> 5araso1a <59> Seminole <60> Sumter 
<61> Suwan,_ <62> Taylor <63> UNOO <64> Volusoa 
<65> Wakulla <66> Walton <67> W~ton 

<-8> Don't Know <-9> Not AVI!Iabte 
ENTER THE APPROPRIATE NUMBER ..,.,. 



> Y1 < What IS the highest grade of IChool or year In oollege you yourself 
complel.ed ? 

<0> None ....... 0 <10> High School10 
< 1 > Elementaty 01 < 11 > High School 11 
q,. Elementaty 02 <12> High School12 
<3> Elementaty 03 <13> College ..... 13 
<4> Elementary 04 <14> College .... 14 
<5> Elementary 05 < 15> Co41ege ..... 15 
<6> Elementary 06 <16> College ..... 16 
<7> Elementaty 07 < 17> Some Gta.Juate School17 
<8> Elementary 08 <16> Graduate/Prof. Degree 18 
<9> High School 09 

<-8> Don't know 
<·9> Not available 

> Z 1 < What race do you consider yourself ? 

INTERVIEWER, IF NECESSARY READ CHOICES 

< 1 ,. White (goto Z3J 
<2> Black (goto Z3J 
<3> Asian or Pacific Islander !goto Z4J 
<4> American Indian (gotD Z4J 
<5> Other (goto Z2] 
<<I> MutUoflldal or mlxecl race 
<·9> Not avaiab1e [9* Z4J 

=•s> 

>Z2< And what would that be? )allow 12) 

>Z3< Ate you of Spanish or H'&Spanlc oligln? 

<1> Yes 
q>No 
<-8> Don't know 
<-9> Not available 

>AJI\2< Are you employed fuft..bme or par1·time? 

< 1 > Ful wne (gOio AM) 
q,. Pan bme (gOio AMI 
<·9> Not ava:table (goto M5) 

>AA3< Ate you unemployed but looking for work. or are you r.ot looktng for 
work or are you retired ? 



<3> Unemployed butlookJng for woOl 
<4> Notlookhg 
<5> Retired 
<-9> Not available 

-o (goto HEA1] 

>INC< Now oonslder your family's household lllCOme from aD sources, As I 
read a l1$l please stop me when I get 10 the income level that best 
descnbes your l'lousehc*l inc:ome In 1997 

<1> less than $10,000 
<2> $10,00010 $19,999 
<3> $20,000 10 $29,999 
<4> $30,000 10 $39,999 
<5> $40,000 to $49,999 
<6> $50,000 10 $59,999 
<7> $60,000 to $79,998 
<8> $80,000 to $99,998 
<9> $100,000 to 150,000 
<10> Over 150,000 
<-8> Don't Know 
<-9> Not Available 
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