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l'un.u.'Ultto the Commis~ion's Order Nt>, l'St'·%·11)(15·1·01· · H · ••I Augu't :!U. I<)%. \\hich 

re4U111." < ;Job.1l Tel" Link Corpomtion ("Global") wpro"ide rclurl<h to WlhUmc" "hu "'''" .• tlccted 
b) merchargrng pmctices under Global' s priur m:m.•gcmcnt. I .tm •:n• 1"""1' ,,,..,,ulieo.l '""~~ 111r 
SK71 45 f'\J~nblc to the General Kcwnuc fund 11m p.1~ mcntll·prc.,.·nh tl~~: p<1rt11111 111 1<'1unoh th.11 

<illlh.ll ""' rL'tjUif\:d to hold hac~ until October l l . !•)97 pui">U:llll to .o nourt 11rdcr 111 the ~"' cm:::g 
d.1" .~~.:tuml.1w:.u1t (Drin \ Globalls:l "!.mh Com. ~o IJ-1.()()110 1 (:-luhok <'t) . \1.1) r·U.i.u!"ll 
\\ oth th" pa)mcnt. Global sausfies tis entm: uutst.1ndmg refund ohhg.•ll•m 

"' .. ·~plwn•-d in my kuo::r of August 21. I 'l'J7 (endo:.cd). Gloh.•l nlr.:.1o.l\ h.1.' "'ued chech> 
,mtl crco.lot~ to ull con>umcrs who \\Cte ovcrchnrbcd nn calb ongmullng m l'lurnl.l.md \\hu ,,m he 

lucatctl . Cilobal pnid tile majoruy or the rdunds o\\ mg tu o:un>umcr~ "hn caunut he h•c:11cd 

("uuclaimcd refunds") b)' a chcd for $9.52'>.51 1rocludcd "uh the t\ut:u' t 21 leiter llm'c' cr. 

(iluh;ol ""' rc4uorcd hy a March 28, 19'17 urdcr ol the lloJj cuun 111 hold h.och $871..15 111 uul'luomed 
rdimo.J, unul October 31. 1997 in case adduoonnl consumers were w come I< f\\ llrd 1<1 claun rchm<h 
,, ftcr (J..tubcr 31. 1997. tlu: Alnb:lnw Attorney Ciencml. "h11 adnuni>tcrs the ,,·ulcnl<'lll I und nut ul 

,lfuch r<.·funds an: f'Jid. WllS to rcpon to the pnnics C111occmong the fino~! .mwunl ••I <'Uht.mdong 

uric 1.11111<'<1 refund' 
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The Alabarno Anomey General rcccnlly rclca~cd infonnu1iun indica long 1ha1 no uddillorwl 
I l.,ri,ln consumers came forward 10 claim refunds bcmccn March 28. 19'J7 and 0.:1ubc.-r J I . I '1<17 
lltcrcforc, 1hc finn! wnounl of unclaimed refunds in Florida is SR71 ..15. Global hereby ~Ill\ lie' "' 
uublanding refund oblillltlion by submiu.ing n check f.•r thai amuunl payuhlc 1u lhc Gcncntl Rc•cnuc 
i'ton,l. Wi1 h lhis puymcnl. Global hM fully di,;churgcd ils rc>p<m;ihililtc.' in 1hi> rn:tn..r 
,\ccnrdtngly. Docket No. 940984-TC should be closed. 

rhank y11u . Please conutcl me if ynu require ton} addilwnultnlimnulltln 

cc Da\'td M. Sohn 
Wilnwr. Culler & Pickering 



-....-w O"'•ccs 
M~ssea . C APABELLO & SeLP 

Ms. BIIUlca Bayo 
Director of Recorc!J and Reponing 
Florien Public: Servic:e Commission 
2540 Shumnnl Oak Blvd. 
Tallahassee, Fl32399~850 
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August 21, 1997 

Re: Doc:ket No. 950984-TC 
Refund Payment of GlobAl Is;t• Link Order No PSC-96-1065-EOE-TC 

Dear Ms. Bayo: 

Pursuant to the Commission's Order of August 20, 1996 (the "Order" or "Commission's 
Order"), which require$ Global Tel"linlc Corporation ("Global") to provide refunds to 
consumers who weR atrec:tcd by overc:haraina pr11CUC:CS under GlobaJ's prior TOIUlagement. I am 
enclosing a c:ettified c:heclc for $9,529.51, payable to the General Revenue Fund. As explained 
more fully below, this payment repn:scnts refunds owing to coo.<umcrs who C4/UIOt be loc:lued, 
minus 11 smaU amount that the cowt presiding over the relevant class 3Clion scnlemcnt luu 
ordered held back for several months in case other ciLSS members come forward. 

The Commission's Order provides for a twO-step refund proc:css. Step one requires 
Global to provide n:fund.s in the form of chccb IUld credits to ell consumers whc wen: 
overchArged on telephone calls origi.nzltiog l.n Florida IUld who CIUl be IOCIIted. Global now luu 
completed t.h.iJ SICp of the proc:es.s. succ:eufully delivering $7,027.97 in rc fundJ In the form of 
eheckJ IUld c:n:dilS to consumers wbo were ovcrcJwaed on telephone ~Is orisinnting in FloridA. 
Enclosed with this leucr is 11 September 25, I J96 repon by Pric:e Waterhouse LLP ccnifying the 
111110unt of credits and refund cbcdJ provided to customers in each stale, including F!orid11. 
where Global's prior management enpged in overchArging practices. The repon provida 
background inform11tion conccrnlng the overch&r&ing pt11Ctic:es IUld the stqn lllkcn to termiruue 
the prneticcs IUld provide remedies for them. It also describes the procedures GlobaJ's new 
!TWl4gcmcnt followed in isJuiJ1a refunds. 

The second step of the refund procc:u provides that refund.s owing to conswnc::rs who 
C4MOt be locat.ed ("unclaimed refumb") shall be paid to the Commission for deposit in the 



Ms. OIMca Oayo 
AugUSt 21, 1997 
Page: 2 

Geneml Revenue: Fund. The nmount of unclaimed refunds to be lr.lruifcrrcd to the Fw1..! r WTCntly 
slll!lds at $10,400.96. Global is I'CIIdy to make this payment, but unexpected devc:lopment5 in 
Brin y Global Tel ' l.jnk Corp (No. 94-001 101 ) (Mobile County, Alabama) ("B.rill"), the class 
action lawsuit filed against Ql.,baJ in 1994, have: required Global to mAke a minor modification 
to the timing of a pan of the payment. 

Refunds for overcharges wtre paid dlm:dy to consumers out of o Scttle~nent Fund 
established in ann. After Global bad completed the distribution of refunds to conswnc:rs who 
could be: lor,.atcd (step one, described above), the: lltin plaintiffs c:xprc:ssc:d coocc:m that additional 
consumers might come: forw:ud and claim lhlu they wc:rc: entitled to refunds. Following 
discussions between the parties, the BJ:iu coun entered an order on MMch 28, 1997, directing the 
Alab4tlla Anomc:y Gencrlll to bold back five percent of the total refunds for each stAte for six 
months in case additiortal consumers come forward. Md to repon by October 31, 1997, on ll!ly 
additiortal nmounts distributed to such consumers. (A copy of the ll.cin coun's MiliCh 28 order i.J 
enclosed.) Tb:refore, with rc:spect to refunds for c:a.lls originating in Florida. the Alabama 
Anomey General i.J holding back $871.4S (five pcrc:ent of$17,428.93, which is the totalnmount 
of overcharges in Florida} until after October 31, 1997. 

Accordingly, Global hereby submit:~ S9,529.S I in unclllimed refunds, payable to the 
General Revenue: Fund. Global will deliver the remaining S871 .4S, less any runounts distributed 
to additiortal consumers wbo come forwa:d in the: interim. a.s promptly a.s possible after OctobcT 
3 I, 1997. Global believes these actions are consistent with tltc Commission's Order Jnd 
Global's previous representation. 

Thanlc you. PICMc contact me if you require ll!lY Gdditiortal information. 

Enclosures 
cc: David M. Sohn 

Wilmer, Cutler & Pickering 
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l'ursu1111t to the Commission's Order No. I'SC-96·1065·FOF_.I C of Au~:u~l 20. I ')96, .-h1ch 
requires Global Tel• Link Corporation ("Giob:ll'110 provide n:fu1ub to cun:.umco "'".1 \\Cr.: allc-.:ccd 
by u\:rchargrn~: practices under Global's pnor munagcmcnl.l am c:nclo>lnll ~ecru lied ch~'l:k for 
SX71 45 Jl.l) a hi~ to the General !~venue Fund Tlus paymcm rcpr~nts the portion of refund:. chat 
<ilob.d "~required to hold back until October 31. 1997 pursuanlto a court order 111 th~ ~m(mln~ 
dol.'>.> oct ron lawsuit (Britt y Glpbal Tc!•!.jnk Cum, No ?4-001101 (Mobrk t'l) \1.1 I t"llnll"ll 
Wich 1111' l'aymcnt, Glob:ll S3tisfics its cnlrn: ouutandrns refund obhgalron. 

A~ cxolnincd in mv letter of Auaust 21. 1997 (enclosed), Global already lw 1ssued checks 

R..,.. ... , l\1 ortiga Juna 16. lUI 

. .. 

P. ~~ ""' oaoc"or florida gontrol B•yanut runo 871.45 

Eight Hundred seventy One and 45 /100 
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