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Ms. Blanca S. Bayo, Director 
Division of Records & Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 
Petition for Approval of Resale Agreement 

Dear Ms. Bayo: 

• ldi:t 
GTE SERVICE CORPORATION 

Ona Tamj)a City Center 
201 Nonh Franklln Street 1336021 
Poet OHice Box 110. FlTC0007 
Tampa, Florida 33601-0 11 0 
813-483·2606 
813·204-8870 tFacaJmjlel 

Please find enclosed for filing an original and five copies of GTE Florida Incorporated's 
Petrt1on for Approval of Resale Agreement with Alternative Access Telephone 
Communications Corporation d/b/a AA Tele-Com. Service has been made as lnd1cated 
on the Certificate of Service. If there are any questions regarding this matter, please 
contact me at {813) 483-2617. 

{t;;;t::~p~ 
Kimberly Caswell 

KC:tas 
Enclosures 
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BEFORE THE FLORJDA PUBLIC SERVICE COMMISSION 

In re: Petition for Approval of Resale Agreement) 
between GTE Florida Incorporated and ) 
Alternative Access Telephone CommunicatiOns) 
Corporation d/b/a AA Tele-Com ) 

Docket No.16C 7 '7 :J ·Tf 
Filed. June 22, 1998 

PETITION OF GTE FLORJDA INCORPORATED 
FOR APPROVAL OF RE.SALE AGREEMENT WITH 

ALTERNATIVE ACCESS TELEPHONE COMMUNICATIONS 
CORPORATION D/B/A AA TELE-COM 

GTE Florida Incorporated (GTEFL) files Lhis petitton before the Flonda Publtc 

Service Commission seeking approval of a reGale a:Jreement which GTEFL has entered 

with Alternative Access Telephone Communications Corporation d/b/a AA Tele·Com (AA 

Tele-Com) . In support of this petition, GTEFL states: 

1 The United States Congress recently passed leglslatton amendtng the 

Communications Act of 1934. This act, referred to as the Telecommunications Act of 

1996, requires that any "interconnection agreement adopted by negotiatton or arbitration 

shal l be submitted for approval to the Sta te commission.' Telecommunicallons Aei ol 

1996, §252(e). 

2 Under the federal act, interconnectionlresale agreements can be rejected by 

the state commission only if the commisston finds that the agreement (or any portton 

thereof) dtscrtminates against a telecommumcattons earner not a party to the agreement 

or tf the implementation of that agreement is not consistent Wl lh the public tnterest. 

convenience and necessity. 

L: .. r 
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3. The agreement with AA Tele-Com (aUached hereto as Attachment A) does 

not d iscriminate against other similarly situated carriers and is also consistent w1th the 

public inter&st, convenience and necessity. As such, GTEFL seeks approval of the 

agreement from the Commission as required under the federal statutory prov1sio 1s noted 

above. 

WHEREFORE, GTEFL respectfully requests that the Commission approve the 

attached resale agreement and that GTEFL be granted all other relief proper under the 

circumstances. 

Respectfully submitted on June 22, 1998. 

By: &.tt&r.EI~ 
Kimberly Caswvl t 
Anthony p Ginm~ 
P. O. Box110. FLTC0007 
Tampa, Flonda 33601·0110 
Telephone No (813) 483-2617 

Attomeys for GTE Florida Incorporated 
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~ERTJFICATE OF SERV!CE 

I HEREBY CERTIFY that a copy of GTE Florida Incorporated's Petition For 

Approval of Resale Agreement with Alternative Access Telephone Communications 

Corporation d/b/a AA Tele-Com was sent via overnight delivery on June 19 1998 to 

Staff Counsel 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

AA Tele-Com 
Attention: Kevm D. Clarke 

2863 Northlake Boulevard. Suite 2 
Lake Park, FL 33403 

&,1-w~~· fJcr-- Kimberly casw 
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ALTERNATIVE ACCESS TELEPHONE COMMUNICATIONS CORPORATION dlbla 

MTELE-COM 
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This Resale Agreement (the "Agreement"), is made effer •lve as of..,..--------,. 

199_, by a d between GTE Florida Incorporated, with Its address for purposes of this 

Agreement at600 Hidden Ridge Drive, Irving, Texas 75038 ("GTE"), and AltematNe 

Access Telephone Communications Corporation d/bla AA Tele-Com. in its capaCity as 

a certified provider of local dial-tone service ("AA Tele-Com"). with Its address for this 

Agreement at 2863 Northlake Boulevard, Suite 2. Lake Park. FL 33403 (GTE and AA 

Tele-Com being referred to collectively aa the "Parties" and individually as a "Party") 

This Agreement covers services In the state of Florida only (the "State"). 

WHEREAS. Section 251 of the Telecommunlcations Act of 1996 (the "Act") Imposes 

specific obligations on LECs with respect to the resale of telecommunicatiOns serv~ees. 

and 

WHEREAS. GTE is entering, under protest, into certain aspects of this Agreement that 

incorporate adverse results from the arbitrated agreements approved by the 

Commission in this state and Is doing so in order to avoid the expense of arbitratton 

while at the same time preserving its legal positions, rights and re:nedies: 

NOW, THEREFORE. In consideration of the mutual provisions contained heretn and 

other good and valuable consideration. the receipt and sufficiency of which are hereby 

acknowledged, GTE and M Tele-Com hereby covenant and agree as follows. 

Mf£LECOFL 
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ARTICLE I 

SCOPE AND INTENT OF AGREEMENT 

• Pursuant to this Agreement, the Parties will extend certain arrangements to one 

another within each ai1UI In which they both operate within the State for the purchase of 

certain telecommunication services. This Agreement also govems the purchase by AA 

Tele-Com of certain telecommunications services provided by GTE in Its franchise 

areas for resale by AA Tala Com. This Agreement is an Integrated package that 

reflects a balancing of Interests crttical to the Pattles. This Agreement will be submitted 

to the Florida Publlc: 5efvice Commluion (the "Commiulon") for approval. The Parties 

agree that their entrance into this Agreement is without prejudice to and does not waiVe 

any positions they may have taken previously, or may take In the future. In any 

legislative, regulatory. judiclal or other public forum addressing any matters. mduding 

matters related to the aame types of arrangements and/or matters related to GTE's cost 

recovery covered In thla Agreement AA Tef&.Com agrees to negotiate reciprocal terms 

and conditions with GTE baaed on this Agreement G"lc'11 execution of this Agreement 

Ia not a concession or wa.lver in any manner conceming Its position that certain of the 

rates. terms and conditions contained herein are unlawful. illegal and Improper. 

The services and facllitles to be provided to AA Tele-Com by GTE in satisfaction of th1s 

Agreement may be provided pursuant to GTE tartf'fs and then currant practlces. Should 

such services and facilities be modified by tariff or by Order, Including any modificatiOns 

resulting from other Commission proceedings. federal court review or other judlc1al 

action. and unless otherwise specified herein. such modifiCations Will be deemed to 

automatically supersede any rates and terms and conditions of this Agreement. The 

Parties shall cooperate with one another for the purpose of Incorporating required 

modifications into this Agreement. 
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• 
ARTICLE II 

DEFINITIONS 

• 

1. General Oofini!Joos. Except as otherwise specified herein, the folloWing 

• definitions shall apply to aU Articles and Appendices contained in this Agreement. 

Additional definitions that are apecific to the matters covered in a particular 

Article may appear In that Al1lcle. To the extent that there may be any conflict 

between a definltlc, set fol'th In this Attlcle II and any definition in a specific 

Article or Appendix. the defini!Joo set forth in the specific Al1lcle or Appendix shall 

control with reaped to that Article or Appendix. 

1.1 

1.2 . 

1.3 

1.4 

1.5 

1.6 

1.7 

1 8 

Mf£LEC0'l 

Act • the Telecommunications Act of 1996, Public Law 104-104 of the 

104th United States Congress effec1lve February 8, 1998. 

AppllcabJe Law· alllawa. statutes, common law, regulations. ordinances. 

codes. rules, guidelines, order:s, perml;s. and approvals of any 

Governmental Authority, which apply or relate to the subject matter of this 

Agreement 

BuaiMea Day· Monday through Friday, except for holidays on whreh the 

U.S. maU Is not delivered. 

Centralized Message Distribution System (CMOS) · the billing record 

and dearing house transport system that the Regional Bell Operaung 

Companies \RBOCs") and other incumbent LECs use to effiCiently 

exchange out collects and In collects as well as Carrier Access B~ling 

System ("CABS") records. 

Commission ·the Florida Public Service Commission. 

Competitive Local Exchange Carrier iCLEC) • any company or person 

authorized to ~rovide local exchange services in competition w1th an 

ILEC. 

Currently Available • existing as part of GTE's network at the IJme of the 

requested order or aervlce and doea not include any service. feature. 

function or capability that GTE either does not provide to 1taelf or to Its 

own end users. or does not have the capabilrty to provide. 

Customer· GTE or AA Tele·Com depending on the context and wh1ch 

Party Ia receiving the service from the other Party. 
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1.9 E-811 S.rvlc::e -a method of routing 911 calls to a Public Setvica 

Answering Point that uses a customer location database to determrne the 

location to which a call should be routed. E-9-1·1 setvice indudes the 

forwarding of the caller's Automatic Number ldentifrcation (ANI) to 1he 

PSAP where the ANI Is used to retrieve and display the Automatic 

Location ldentlflc:atlon (All) on a terminal screen at the answering 

Attendanrs position. It usually lndudes selective routing. 

1.10 Exchange U..Uge Record (EMR) ·an Industry standard record used to 

exchange telecommunications message information among CLECs for 

billable, non-billable, sample, settlement and study data. EMR format Is 

defined In BR-010-200..01 0 CRIS Exchange Message Record, published 

by Belk:::ore. 

1.11 Exchange Servlc::e - all basic access line setvlcas. or any other services 

offered to end users which provide end users with a telephonic connection 

to, and a unique telephone number address on, the Public Switched 

Telecommunications Network (PSTN), and which enable such end users 

to place or receive caUs to all other stations on the PSTN. 

1.12 FCC · the Federal Communications Commission. 

1.13 GTOC • GTE Telephone Operating Company. 

1.14 Guide - the GTE Open Mart<et Transition Order/Processing Guide. LSR 

Guide. and Products and Servlcas Guide which contain GTE's operatJng 

procedures for ordering, provisioning, trouble reportlng and repair for 

resold services and unbundled elements and GTE's CLEC 

Interconnection Guide wtilch provides guidelines for obtaining 

interconnection of GTE's Switched NetNOri( with the networi(s of all 

certified CLECs for reciprocal exchange of traffic. Except as specifically 

provided otherwise In this Agreement, servrce ordenng. provrsronrng. 

billing and maintenance shall be govemed by the "Guide" which may be 

amended from time to time by GTE as needed. 

1.15 Incumbent Local Exchan;e Carrier (ILEC) • any local exchange carrier 

that was as of February 8, 1996, deemed to be a member of the 

Exchange Carrier Association as set forth in 47 C.F.R. §69.601(b) of the 

FCC's regulations. 

1.16 lntaraxehange Carrier (IX C) - a telecommunications service provider 

authorized by the FCC to provide Interstate long distance communrcatrons 

MIU.ECOR. 
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servlcea between LATAs and are authorized by the State to provide mter

and/or lntral.ATA long distance communications services within the State. 

1.17 Une Information Data BaM (UOB) - one or all. as the context may 

require, of the Une lntormatlon databases owned lndivldualy by GTE and 

other entitles which provide, among other things, calling card validation 

functionality tor telephone line number cards Issued by GTE and other 

entities. A UOB also contains valldatlon data for collect and third number

billed caUs; i .e .• BUied Number Screening. 

1.18 L~ Exchange Carrier (LEC) • any company certified by the 

Commlulon to provide local exchange telecommunications service. This 

lndudes the Parties to this Agreement. 

1.19 

1.20 

1.21 

1.22 

MfflLCO'I. 

Local Number Portability (LHP) - the ability of users of 

telecommunicatlons services to retain. at the same location. existing 

telecommunications numbers without hnpalrment of quality, reliability. or 

convenience when switching from one telecommunications carrier to 

another. 

Local Trafftc - traffic that is originated by an end user of one Party and 

terminates to the end user of the other Party within GTE's then current 

local serving ansa, lnduding mandatory local calling scope arrangements. 

A mandatory local calling scope arrangement is an arrangement that 

provides end users a local calling scope, Extended Area ServiCe ('"EAS"). 

beyond their basic exchange serving area. Local TraffiC does IKl1 indude 

optional local calling scopes (i.e .• optional rate packages that permrt the 

end user to choose a local calling scope beyond their basic exchange 

serving area for an additional fee), referred to hereafter as ·optional EAS" 

Local Traffic exdudes Information Service Provider r iSP") traffic (e.g . 

Internet. 900-976, etc.). 

i11 Service - a universal telephone number which gives the public drrect 

access to the PSAP. Basic 911 servrce collects 911 calls from one or 

more local exchange switches that serve a geographic area. The calls 

are then sent to the correct authority designated to receive such caus 

Numbering Plan Area (NPA) - also sometimes referred to as an area 

code. Is the three digit Indicator which is defined by the "A", -a·. and ·c· 
digits of each 10-dlglt telephone number within the NANP. Each NPA 

contalna 800 poaalble NXX Codes. There are two general categones of 

NPA, "Goograoblc NPAs" and "Non-Geographic NPAI". A Geographrc 

NPA Is assoclated with a defined geographic area. and all telephone 
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numbers bearing such NPA are associated with services provided within 

that geographic area. A Non-Geographic NPA, also known as a ·seooce 

Acam Code" or "SAC Code" Is typlcaUy associated with a specialized 

telecommunications service which may be provided across multiple 

geographic NPA areas. 800. 900, 700, and 888 are examples of Non· 

Geographic NPAs . 

NXX. NXX Code, C.ntrat Of'flce Code or CO Code - the three digit 

switch entity Indicator which Is defined by tho ·o·. ·e·. and •p digits of a 

Hkllglt telephone number within the NANP. Each NXX Code contains 

10,000 st..tlon numbera. 

1.24 Provider· GTE or AA Tele-Com depending on the context and which 

Party Ia providing the service to the other Party. 

1.25" Sub81dlary - a corporatlon or other legal entity that Is majority owned by a 

Party. 

1.26 

1.27 

1.28 

Telecommunications Service• - the offering of telecommunications for a 

fee directly to the public, or to such classes of users as to be effectively 

available directly to the public, regardless of the facilitles used. 

Undefined Tenns - terms that may appear in this Agreement whiCh are 

not defined. Parties acknowledge and agree that aroy such terms shall be 

construed in accordance with customary usage in the teleoommunic"tiOns 

industry as of the effective date of this Agreement. 

Vertical Features (Including CLASS Features) - vertical serviC8s and 

switch functlonalitles provided by GTE. indudlng: Automatic Call Back: 

Automatic Recall: Call Forwarding Busy Line/Don't Answer: Call 

Forwarding Don't Answer: Call Forwarding Variable: Call Forward•ng • 

Busy line: Call Trace: Call Waiting; Call Number Oelrvery Blodong Per 

Call : Calling Number Blocking Per Line: Cancel Call Waiting: OistJnctrve 

Ringing/Call Waiting: Incoming Call line Identification Delivery; Selectrve 

Call Forward: Selective Call Rejection: Speed Calling; and Three Way 

CalllngJCall Transfer. 
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ARTICLE Ill 

GENERAL PROVISIONS 

• 

Scope of General proylalons. Except as may otherwise be set forth In a 

partlcular Altlde or Appendix of this Agreement, in which case the provisions of 

such Article or Appendix shall control. these General Provisions apply t.o all 

Articles and Appendices of this Agreement. 

2. Term and Teanlna!lon. 

2.1 :umn. Subject to the termination provisions contained in this Agreement. 

the tenn of this Agreement shall be two {2) years from the effective date 

referenced In the fil"'t paragraph of this Agreement and shall continue 1n 

effect tor consecutive one {1) year terms until either Party gives the other 

Party at least ninety (90) calendar days Vlritten notice of termination. 

which termination shall be effective at the end of the thenoQJrrent term. In 

the event notice Is given less than 90 calendar days prior to the end of the 

current term, this Agreement shall remain In effect for 90 calendar days 

after such notice Is re<:elved, provided, that In no case shall the term be 

extended beyond 90 calendar days after the end of the current term. 

2.2 Post-Termination Am!ogements. Except In the case of termination as a 

result of either Party's default or a termination upon sale, for service 

arrangements made available under this Agreement and existing at the 

time of termination, those arrangements may continue without interruption 

(a) under a new agreement voluntanly executed by the PartJes: (b) 

standard terms and conditions approved and made generally effectiVe by 

the Commission, if any; (c) tariff terms and conditions made generally 

available to all CLECs; or (d) any rights under Section 252(l) of the Act 

2.3 Tocmlnation Upon Qefault. Either Party may term1nate this Agreement on 

whole or In part In the event of a default by the other Party: pro.,ded 

however, that the non-defaulting Party notifies the defaulting party 1n 

writing of the alleged default and that the defaulting Party does not cure 

the alleged default within sixty (60) calendar days of receipt of wrinen 

notice thereof. Default is defined to Include: 

(a) A Party's Insolvency or the ini1labon of bankruptcy or receiVershiP 

proceedings by or against the Party; or 
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(b) A Party's refusal or failure in any material respect properly to perform 

ita obligations under this Agreement, or the violation any of the 

material ' " """~S or conditions of this Agreement. 

2.4 Tormjnatloo Upon Sale . Notwithstanding anything to the contrary 

contained herein, a Party may terminate this Agreement as to a spec~fte 

operating area or portion thereof of such Party If such Party sells or 

otherwise tranlfens the area or portion thereof. The Party shall provide 

the other Party with at least ninety (90) calendar days' prior written nollce 

of such termination, which shall be ef'fec1lve on the date specified In the 

notice. Notwithstanding termination of this Agreement a1 to a apeclfte 

operating area, thl1 Agreement shall remain In full force and effect In the 

remaining operating areas. 

2.5 L!abMity upon Termination. Termination of this Agreement, or any pan 

hereof, for any cause shall not release either Party from any liability which 

at the time of termination had already accrued to the other Party or which 

thereafter accrual in any respect to any act or omission occumng pnor to 

the termination or from an obligation which Ia expressly stated In this 

Agreement to aurvive termination. 

3. Amendments. Any amendment, modification. or supplement to th is Agreement 

must be in writing and signed by an authorized representative of each Party. The 

term "this Agreement" shall include future amendments, modifrcahons. and 

supplements. 

4. Assignment. Any assignment by either Party of any right, obligation. or duty. rn 

whole or In part, or of any Interest. wrlhout the written consent of the other Party 

shall be void. except that either Party may assign all of ita rights. and delegate rts 

obligations, liabilities and duties under this Agreement, either in whole or rn pan. 

to any entity that Is. or that was Immediately preceding such assignment. a 

Subsidiary or Affiliate of that Party wrthout consent. but wrth written nohfrcauon 

The effectiveness of an assignment shal' be conditioned upon the assrgnae's 

written assumption of the rights, obligations. and duties of the assigning Pany 

5. Authority. Each person whose signature appeans on this Agreement represents 

and warrants that he or she hal authority to bind the Party on whose behalf he 

or she has executed thi:s Agreement. 

6. Bosoonsibility for Pavment. GTE may chJrge AA Tela-Com and AA Tele·Com 

wrll pay GTE a deposit before GTE is required t.o perform under this agreement rf 

the CLEC has not established a good payment history with GTE. Such doposrt 

will be calculated baaed on OTE's estimated two-month charges to AA Tole·Com 
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using AA Tele-Com's forecast of resale lines and unbundled loops and ports. 

Interest will be paid on the deposit In accordance with state requirements for end 

user deposits. 

7. Billing and payment. Except as provided elsewhere in this Agreement and where 

• applicable, In conformance with MECAB and MECOD guidelines. AA Tele-Com 

and GTE agree to exchange all lnfonnatlon to accurately, reliably, and property 

order and bHI for features, functions and services rendered under this 

Agreement. 

7.1 Olsoute. If one Party disputes a billing statement iaaued by the other 

Party, the billed Party aha!' notify Provider In writing regarding the nature 

and the basis of the dispute within six (6) months of the s1atement date or 

the dispute shall be waived. The Parties shan dHigently wort< toward 

resolution of all billing laaues. 

7.2 Late payment Charge. If any undisputed a:nount due on the billing 

statei'Tl6nt Ia not received by Provider on the payment due date. Provider 

may charge, and Customer agrees to pay, at Provider's option. interest on 

the past due balance at a rate equal to the lesser of the Interest rates set 

forth In the applicable GTE/Ccntel state access tariffs or the GTOC/GSTC 

FCC No. 1 tariff. one and one-half percent (1 ~%) per month or the 

maximum nonusurious rate of interest under applicable law. Late 

payment charges shall be included on the next statement. 

7.3 Duo Date . Payment Is duo thi rty (30) calendar days from the bill date. 

7.4 Aydits. Either Party may conduct an audit of tho other Party's books and 

record!> pertaining to the aeNices provided under this Agreement, no 

more frequenUy than once per twelve (12) month period, to evaluate the 

other Party's accuracy of billing, data and 1nvolcing In accordance w1th this 

Agreement. Any audit shall be performed as follows: (I) following at least 

thirty (30) Business Days' prior written notice to the audited Party: (ii) 

subject to the reasonable scheduling requirements and limitations of the 

audited Party: (Ill) at the auditing Party's sole coat and expense: (iv) of a 

reasonable scope and duration; (v) In a manner so as not to Interfere w1th 

the audited Party's business operations; and (vi) In compliance With the 

audited Party's security rules. 

8. Binding Effect. This Agreement shall be binding on and Inure to the benefit of 

the respective succe$SOra and pennltted aasigns of the Parties. 

Mf(l((;O ' l 
111·3 



• • 
9. Capacjty Planning and Forecastina. Within thirty (30) days from the effectiVe 

date of this Agreement. the Parties agree to have met and developed jornt 

planning and forecasting cesponslbUitles which are applicable to local servrces. 

Such responsibilities shall lndude but are not limited to the following: 

9.1 AA Tele-Com will furnish to GTE information that provides for stat&-w!de 

annual forecasts of order activity, In-service quantity forecasts. and 

facility/demand forecasts. 

9.2 AA Tele-Com shall notify GTE promptly of changes greater than ten 

percent (10%) to a.~rnsnt forecasts (increase or deaease) that generate a 

shift 1!'1 the demand a,rve for the following forecasting period. 

10. Compliance with Lawaand Regulations. Each Party shall comply with all 

federal, state, and loCal statutes, regulations. rules, ordinances, judiclal 

decisions, and administrative rulings applicable to its perfonnance under this 

Agreement 

11. ConfldenUallnfoqnatioo. 

11.1 Identification. Either Party may disclose to the other proprietary or 

confidential a,stomer. technical, or business information In written. 

graphic. oral or other tangible or intangible fonns \Confidential 

lnfonnation"). In order for lnfonnation to be considered Confidential 

lnfonnation under this Agreemont. rt must be marKed "Confidential" or 

"Proprietary." or bear a marKing of similar Import. Orally or visually 

dlsdosed Information shall be deemed Confidential Information only rl 

contemporaneously identified as such and reduced to writing and 

delivered to the other Party with a statement or mar1dng of confidentiality 

within thirty (30) calendar days after oral or visual disdosure. 

Mt'EUCOFl 

Notwithstanding the foregoing, preorders and all orders for servrces 

placed by AA Tei&-Com pursuant to this Agreement, and Information that 

would constitute a.~stomer proprietary networK Information of AA Tele

Com end user customers pursuant to the Act and the rules and 

regulations of the FCC. as well as recorded usage Information with 

respect to AA Tele-Com end users, whether dlsdosed by AA Tele-Com to 

GTE or otherwise acquired by GTE In the course of Its performance under 

this Agreement, and where GTE is the NANP Number Plan AdmtOisirator. 

AA Tei&-Com Information submitted to GTE in connection with such 

responsibilities shau be dumed Confidential Information of AA T eta-Com 

for all purposes under this Agreement whether or not specifically martled 

or designated as confidential or proprietary. 
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11.2 Han<!llng. In order to protect such Confidential Information from improper 

dlsdosure, oach Party agrees: 

(a) That all Confidential Information shall be and shall rema1n the 

exclusive property of the source: 

(b) To limit access to such Confidential Information to authorized 

employees who have a need to know the ConfY.!enliallnformation for 

petfotmance of this Agreement; 

(c) To keep such Confidential Information confidential and to use the 

S8me level of care to prevent dltcloture or unauthorized use of the 

received Confidentiallnfomlatlon as It exercises In protecting its own 

Confidential Information of a similar nature: 

· (d) Not to copy, publish, or disclose such Confidential Information to 

others or authorize anyone else to copy, publish. or disclose such 

Confidential Information to others without the prior wntten approval of 

the source: 

(e) To return promptly any copies of such Confidential Information to the 

source at Ita request; and 

(f) To use such Confidential Information only for purposes of fulfilling 

wor1t or services perfonned hereunder and for other purposes only 

upon such terms as may be agreed upon between the Part1es 1n 

writing. 

11 .3 Exception!!. These obligations shall not apply to any Confidential 

Information that was legally in the recipient's possession prior to rece1pt 

lrom the source. was received in good faith from a third party not subJect 

to a confidential obligation to the source, now is or later becomes publicly 

known through no breach of confidential obligation by the recipient. was 

developed by the recipient without the developing persons having access 

to any of the Confidential Information received in confidence from the 

sourca, or that is required to be disclosed pursuant to subpoena or other 

process issued by a court or administrative agency having appropriate 

jurisdiction, provided, however. that the recipient shall give prior notice to 

the source and shall reasonably cooperate if the source dooms 11 

necessary to seek protective arrangements. 

11 .4 Suryjyal. The obligation of confldenliality and use w1th respect to 

Confldentlallnformation disclosed by one Party to the other shallsurv1vo 
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any termination of this Agreement for a period of three (3) years from the 

date of the initial disclosure of the Confidential Information. 

12. Consent. Where consent, approval, o r mutual agreement Is required of a Party, 

II shall not be unreasonably withheld or delayed . 

13. fm.w1. AA Tele-Com aaaumes responsibility for all fraud asaociated with Its end 

user customers and accounts. GTE ahaU bear no responsibility for. nor rs rt 

required to Investigate or make adjustments to AA Tele-Com's account In cases 

of fraud. 

14. Reimb!Jrument of Expnogs. In pel\fonning under this Agreement GTE may be 

required to make expenditures or otherwise Incur costa that are not otherwrse 

reimbursed under this Agreement In such event GTE Is entitled to 

reimbursement from AA Tele-Com for all such costs. For all such costs and 

expenses GTE shall receive through NRCs the ad1Jal costa and expenses 

incurred, Including labor com and expenses. overhead and fixed charges end 

may indude a reasonable cootrlbution to GTE's common costa. 

15. Dispute Resolution. 

15.1 

15.2 

Altemallye to l!t!gatjgn. Except as provided under Section 252 of the Act 

with respect to the approval of this Agreement by !he Commission, the 

Pan!es desire to resolve disputes arising out of or relating to this 

Agreement without litigation. Accordingly, except for action seeking a 

temporary res1raining order or an injunction related to the purposes of thrs 

Agreement, or suit to compel compliance with this dispute resolution 

process, the Parties agree to use !he following alternative dispute 

resolution procedures as the sole remedy w1!h respect to any controversy 

or claim arising out of or relating to !his Agreement or ita breach 

Neggtjatjgns. At !he wntten request of a Party, each Party will appo101 a 

knowledgeable. responsible ,epresentaUve to meet and negotiate rn gOOd 

faith to resolve any dispute at1srng out of or relating to this Agreement 

The Partles Intend !hat these negotiations be conducted by non·lawyer. 

business representatives. The location, format, frequency, duration, and 

conclusion of these discussions shall be left to the discretion of the 

representatives. Upon agreement, !he representatives may utJiize other 

alternative dlsp'Jte resolution procedures such as mediation to assrst 1n 

!he negotiations. Discussions and correspondence among !he 

representatives for purposes, of these negotiations shall be treated as 

confidential information developed for purposes of settlement. exempt 

from discovery, and shall not be admissible In the arbitration descnbed 
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below or In any lawsuit without the concurrence of all Parties. OOQiments 

identified In or provided with such communications. which are not 

prepared for purposes of the negotiations, are not so exempted and may, 

if otherwise discoverable, be dl.acovered or otherwise admissible. be 

admitted In evidence, in the arbitration or I8W$ult 

15.3 Albllratlon. If the negotiations do not resolve the dilpute wrthln sixty (60) 

Business Days of the Initial written request, the dispute shall be subm1tted 

to binding arbitration by a single arbitrator pursuant to the Commercial 

Albitnrtlon Rules of the American Albitratlon Association except that the 

Parties may select an arbitrator outside American Arbitration A~tociatlon 

rules upon mutual agreement. A Party may demand auch aroltration In 

accordance with the procedures set out In those rulea. Discovery shall be 

conttolled by the arbitrator and shall be permitted to the extent ..et out In 

this section. Each Party may submit In wrttlng to a Party. and that Pany 

shall so respond to, a maximum of any combination of thirty-five (35) 

(none of whictl may have subparts) of the following: lnterrogatones. 

demands to produce documents. or requesta for !'ldmlaalon. Each Party 1s 

also entitled to take the oral deposition of one individual of another Pany 

Additional discovery ~y be permitted upon mutual agreement of the 

Partlea. The arbitration hearing shall be commenced within sixty (60) 

Business Days of the demand for arbitration. The arbitration shall be held 

In a mutually agreeable city. The arbitrator shall control the scheduling so 

as to process the matter expeditiously. The Parties may submrt wntten 

briefs. The arbitrator shall rule on the dispute by issuing a written op1n1on 

wrthln thirty (30) Business Davs after the d ose of hearings. The trmes 

specified In this section may be extended upon mutual agreement of the 

Parties or by the arbitrator upon a showing of good cause. Judgment 

upon the award rendered by the arbitrator may be entered In any coun 

having jurisdiction. 

15.4 Exoedtted Art>Uration Procedures. If the 1ssue to be resolved through the 

negotiations referenced In Sec:tlon 15.2 directly and materially affects 

service to either Party's end user customers, then the period of resolutiOn 

of the dispute through negotiations before the dispute Is to be submrtted 

to binding arbitration shall be five (5) Business Days. Once such a 

service affecting dispute is submitted to arbitration, the arbitrauon shall be 

conducted pursuant to the expedited procedures rules of the Commerc1a1 

Arbitration Rules of ~ne American Albitratlon Assodatlon (i.e .. ru les 53 

through 57). 

15.5 ~. Each Party shall bear its own costa of these procedures. A Pany 

seeking discovery shall rermburse the responding Party the costs of 
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production of documents (including search tlme and reJ.roductlon cost!!). 

The Parties shaU equally split the fees of the arbitration and the arbitra or 

15.6 Continyoys Sery!co. The Parties shall continue providing serv~ces to each 

other during the pendency of any dispute resolution procedure. and the 

Parties shaD continue to perform their obligations (Including making 

payments In accordance with Attlde IV, Sec:Uon 4) in accordance with this 

Agreement. 

16. Entire AqrJ!tHDOnt. This Agreement constitutes the entire agreement of tha 

Parties pertaining to the subject matter of this Agreement and supersedes all 

prior agreements, negotiations, proposals. and representations. whether wntten 

or oral, and all contemporaneous oral agreements, negotlatlons. proposals, and 

representations concemlng such subject matter. No reprasentallons. 

understandings, agreements, or warranties, eJ(ptUsed or Implied, have been 

made or relied upon In the making of this Agreement other than those specifiCally 

set forth herein. 

17. Ew nsos. Except as specfficaJiy set out In this Agreement. each Party shall be 

solely rasponalble fOf its own expenses Involved In !!II activities related to the 

subject of this Agreement. 

18. Force Majeure. In the event performance of this Agreement. or any obhgatJon 

hereunder, is either directly or indirectly prevented, restricted. or 1nterfered w1th 

by reason of fire, flood, earthquake or likes acts of God, wars. revolution. CNd 

commotion, explosion, acts of public enemy, embargo, acts of the govemment 1n 

1ts sovereign capacity, labor difficulties, including without limitation. strikes. 

slowdowns, picketing, or boycolt5, unavaHability of equ1pment from vendor. 

changes requested by Customer. or any other circumstances beyond the 

reasonable control and without the fault or neglll]ence of the Party affected. the 

Party affected, upon giving prompt notice to the other Party, shall be exaJsed 

from such performance on a day-to-day basis to the extent of such prevention. 

restrictlon, or Interference (and the other Party shall likewise be exaJSed from 

performance of Its obligations on a day-to-day basis untllthe delay. restnctiOn or 

Interference has cealed); provided however, that the Party so affected shall use 

diligent efforts to avoid or remove such causes of nonperformance and both 

Parties shall proceed whenever such causes are removed or cease. 

19. Good Faith portormanca. In tile performance of their obligations under th1s 

Agreement. the Parties shall act In good faith. In siluatlons In which nohce. 

consent. approval or similar actlon by a Party is permitted or r8Quired by any 

provision of this Agreement, such action shall not be unreasonably delayed, 

withheld or conditioned. 
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20. Governing law. This Agreement shall be governed by and construed in 

accordance with the Teleoommunlcatlons Ad of 1996, applicable federal and (to 

the extent not Inconsistent therewith) domestic laws of the state where the 

services are provided or the facilities reside and shall be subject to the exclusrve 

jurisdiction of the courts therein . 

21 . SJandarsj Practices. The Parties acknowledge that GTE shall be adopting some 

industJy standard practlces and/or establishing its own standard practices to 

various requirements nereunder applicable to the AA T&Com industry which 

may be added In the Guide. AA Tele-Com agrees that GTE may implement 

such practices to satisfy any GTE obtJgations under this Agreement. A copy has 

been provided to AA T&Com and is Incorporated by reference into t.his 

Agreement 

22. He8djoos. The headings In this Agreement are inaerted for convenience and 

identiftcation only and shalt not be considered in the interpretation of this 

Agreement. 

23. lndeoendent Contractor Belatlonshjg. The persons provided by each Party shall 

be solely that Party'e employoos end shall be under the sole and exclusiVe 

direction and control of that Party. They shall not be considered employees of 

the other Party for any purpoae. Each Party shall remain an Independent 

contractor with respect to the other a.nd shall be responsible for compliance with 

all laws. rules and regulations Involving, but ootllmited to. employment of labor. 

hours of labor, health and safety, working conditions and payment of wages. 

Each Party shall also be responsrble for payment of taxes. mcluding federal. 

state and municipal taxes. chargeabl.e or assessed wrth respect to rts employees. 

such as Social Security. unemployment. workers' compensation. disability 

insurance, and federal and state withholding. Each Party shall indamnrfy the 

other for any loss. damage, llabllity, dalm, demand. or penalty that may be 

sustained by reason of fts failure to comply with this provision. 

24. Law Enforc.emontlntarfaco. 

24.1 Except to the extent not available in connoctlon with GTE's operation of rts 

own business. GTE shall provide seven day a week/twenty-four hour a 

day assistance to law enforcement persone for emergency traps, 

assistance involving t'lmergency traces and emergency informatiOn 

retrieval on customer Invoked CLASS services. 

24.2 GTE agrees to work jolnUy with AA Tei&-Com in secunty matters to 

support law enforcement agency requ~rements for taps, traces. coun 

MTEl.!COfl 
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orders. etc. Charges for providing such services for AA Tele-Com 

customers will be billed to AA TeJ&.Com. 

24.3 GTE will, in non emergency situations. inform the requesting law 

enforcement agencies that the end-user to be wire tapped, traced. etc rs 

• a AA Tele-Com Customer and shall refer them to AA Tele-Com. 

24.4 Subsequent to the execution and approval of this Agreement by the 

Commlulon, the par1les shall establish e separate contract or 

authorization agreement specific: to the Nuisance Call Bureau (NCB) and 

Security Control Center (SCC) for CLEC procedures which will be in 

compliance with applicable state and federal laws. 

25. UabU!tv god Indemnity. 

25.1· 

25.2 

lndomn!bt!on. Subject to the limitations set forth In Section 25.4 of this 

Article Ill, each Party agrees to release, ind3mnify, defend, and hold 

harmless the other Party from aU losses, claims, demands, damages, 

expenses. sulta, or other actions. or any liability whatsoever, Including, but 

not limited to, costs and attorney's fees. whether suffered, made. 

Instituted, or asserted by any other party or person, for Invasion of privacy. 

personal Injury to or death of any person or persons. or for losses. 

damages. or destruction of property, whether or not owned by others. 

proximately caused by the Indemnifying Party's negligence or willful 

misconduct. regardless of form of action. The Indemnified Party agrees to 

notify the other Party promptly, in writing, of any wntten claims, lawsurts. 

or demands for which it Is claimed that the Indemnifying Party Is 

responsible under this Section and to cooperate rn f!IVery reasonable way 

to facilitate defense or settlement of claims. The Indemnifying Party shall 

have complete control over defense of the case and over the terms of any 

proposed settlement or compromise thereof. The indemnifying Party shall 

not be liable under this Sectlon for settlement by the Indemnified Party or 

any claim, lawsuit, or demand, if the Indemnifying Party has not approved 

the settlement in advance, unless the lndemntfyfng Party has had the 

defense of the claim, lawsuit, or demand tendered to it In wntfng and hos 

failed to assume m.~ch defense. In the event of such failure to assume 

defense, the indemnifying Party shall be liable for any reasonable 

settlement made by the indemnified Party without approval of the 

indemnifying Party. 

End Uaor god Content-Related Clarms. Each Party agrees to release. 

Indemnify, defend. and hold harmless the other Party. Its affiliates. and 

any third-party provider or operator of Facllltles Involved in the provisron of 
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secvk:ea (collectively, the "lndemnffied Party") from all losses. claims. 

demands, damages. expenses, suits. or other actlons. or any liabijity 

whatsoever, Including, but not limited to. costs and attorney's fees. 

suffered, made, lns1ituted. or asserted by either Party's end users against 

an Indemnified Party arising from services. Each Party further agrees to 

releue. Indemnify, defend, and hold harmless the Indemnified Party fMm 

aJIIouea, claims. demands. damages. expenses. sutts. or other actions. 

or any llabHity whatsoever. Including, but not limited to. cost.a and 

attorney's fees, auffenKI, made, instituted, or asserted by any third party 

against en Indemnified Party arising from or In any way related to actual 

or alleged defamation. libel. slander. Interference with or misappropriation 

of proprietary or creative right. or any other Injury to any person or 

property arising out of content tra.nsmltted by the lndemnffi~ Party or 

such Party's end users, or any other act or omission of the Indemnified 

Party or such Party's and users. 

25.3 QISCLAJMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE 

CONTRARY IN THIS AGREEMENT, GTE MAKES NO 

REPRESENTATIONS OR WARRANTIES TO CUSTOMER 

CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES 

PROVIDED UNDER THIS AGREEMENT. PROVIDER DISCLAIMS. 

WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE OF 

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. 

ARISING FROM COURSE OF PERFORMANCE. COURSE OF 

DEALING. OR FROM USAGES OF TRADE. 

25.4 LlmHatjon of Liability. Each Party's liability. whether in contract. tort or 

otherwise. shall be limited to direct damages. which shall not exceed the 

monthly charges. plus any related costs/expenses GTE may recover. 

Including those under Section 14 abovt>. for the services for the month 

during which the claim of liability arose. Under no circumstance shall 

either Party be responsible or liable for Indirect. lncklental. or 

consequential damages. including, but not limited to. economic loss or lost 

business or profits, damages arising from the use or performance of 

equipment or software. or the loss of use of software or equipment. or any 

accessories attached thereto, delay, error. or loss of data. Should erther 

Party provide advice, make recommendations. or supply other analysrs 

related to the services described in this Agreement. this limitation ol 

llabmty shall apply to rrovlslon of such advice. recommendations. and 

analysis. 

25.5 Intellectual pmpeav. Neither Party shall have any obligation to defend 

indemnify or hold harmless. or acquire any license or right for the benefol 
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of, or owe any other obligation or have any liabUity to. the other based on 

or arising from any claim, demand, or proceeding by any third party 

alleging or asserting that the use of any circutt. apparatus. or system, or 

the use of any software. or the performance of any service or method. or 

the provision or use of any facilities by either Party under this Agreement 

constiWtea direct or contributory Infringement , or misuse or 

misappropriation of any patent, copyright, trademarlt, trade secret, or any 

other proprietary or intellectual property right of any third party. 

26. Multloto Countsmarts. This Agreement may be executed In multiple 

count.erparta, each of which shall be deemed an original. but all of which shall 

together constitute but one and the same document 

27. No Third party Booefidartn. Except as may be specifically set forth in this 

Agreement, thla Agreement does not provide and shall not be construed to 

provide third parties with any remedy, claim, llablltty, reimbursement, cause of 

action, or other right or privilege. 

28. Notjoes. Any notice to a Party required or permitted under this Agreement shall 

be In writing al'ld ~hall be deemed to have been received on the date of seMOe tf 

served personally, on the date receipt Is acknowledged in writing by the rectprent 

if delivered by regular U.S. mail, or on the date stated on the receipt If delivered 

by certified or registered mall or by a courier service that obtains a written 

receipt. Upon prior immediate oral agreement of the parties' deslgnat.ed 

recipients identified below, notice may also be provided by facsimrle. Internet or 

electronic messaging system, which shall be effective if sent before 5:00 p.m on 

that day. or if sent after 5:00 p.m. it will be effective on tho next Busrness Day 

following the date sent. Any notice shall be delivered using one of the 

alternatives mentioned In this section and shall be directed to the appl icable 

address Indicated below or such address as the Party to be notified has 

designated by giving notice in compliance wrth this section: 

If to GTE: 

and 

GTE Networ1< Services 

Director-Wholesale Contract Compliance 

MC: HOW02H20 
700 Hidden Ridge Drive 
IMng, TX 75038 
Telephone Number. 9721718-5988 

Facsimile Number. 9721718-1519 

GTE Florida lncorpornted 

Attention: Assistant VIce President/Associate 

General Counsel 
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If to AA Tei&-Com: 

29. Protection. 

• 
Business Development & Integration 

600 Hidden Ridge· HOE03J43 

Irving, TX 75038 
Telephone Number. 9721718-6361 

Facsimile Number. 9721718-3403 

AA Tele-Com 
Attention: Kevin 0 . Clarke 
2863 Northlake Boulevard, Suite 2 

Lake Parit, FL 33403 

Telephone Number. 561/642-9294 

29.1 Impairment of Service. The charactenstica and methods of operatton of 

any circuits. faci!IUes or equipment of either Party connected with the 

services, facilities or equipment of the other Party pursuant to th is 

Agreement shall not interfere with or Impair service over any faohties of 

the other Party, Its affiliated companies. or Its connecting and concumng 

camera Involved in its services. cause damage to it.a plant. violate any 

applicable law or regulation regarding the Invasion of privacy of any 

communications carried over the Party's facilities or create hazards to the 

employees of either Party or to the pubhc (each hereinafter referred to as 

an "Impairment of Service"). 

29.2 Resolution. If either Party causes an lmpaarment an Servtce. the Party 

whose network or servace Is being impaared (the "Impaired Party") shall 

promptly notify the Party causing the lmpaarment of Servtce (the 

"Impairing Pony") of the nature and location of the problem and that. 

unless promptly rectified, a temporary d iscontinuance of the use of any 

circuit, facility or equipment may be required. The Impairing Party and the 

Impaired Party agree to work together to attempt to promptly resolve the 

Impairment of Service. If the lmpaanng Party as unable to promptly 

remedy the Impairment of Servace. then t.he Impaired Party may at i1s 

option temporarily discontinue lhe use of tho affected circuli. facalfty or 

equipment 

30. Publicitv. Any news release. public announcement. advertJaang, or any form of 

publicity pertaining to this .\greement. provision of services pursuant to it, or 

assoclatlon of the PartJes with respect to provision of the servlCOs descnbed an 

this Agreement shall be subject to prior wntten approval of both GTE and AA 

Tele-Com. 
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31 . Rogulatocv Agency Coo!.rpl. This Agreement shall at all times be subject to 

changes. modlflcatlona, orders. and rulings by the Federal Communications 

Commission and/or the applicable state utility regulatory commission to the 

extent the substance of this Agreement Is or becomes subject to the junsdictlon 

of such agency . 

32. Changes in legal Rogyii1HDOnll. GTE and AA Tele-Com further agme that the 

terms and conditione of this Agreement were composed in order to effectuate the 

legal requirements In effect at the time the Agreement was produced. Any 

modificatioN to thoM requirements wBI be deemed to automatically supersede 

any t.erms and conditions of thla Agreement 

33. Etfoctivo Pitt. Thla Agreement will be effective only upon execution and delivery 

by both Partlea and approval by the Commlulon In accordance with Section 252 

of the Act. If this Agreement or changes or modifications thereto are subject to 

approval of a regulatory agency, the "effective date• of this Agreement for such 

purposes will be ten (10) Business Days after such approval or in the event this 

Agmement Is developed In whole or In part through arbitration, sixty (60) 

Busineu Days after auch approval. Such date (I.e .• t.en (10) or. if arbitrated. 

sixty (60) Bualneu Days after the approval) shall become the "effectiVe date" of 

this Agreement for all purposes. 

34. Rogylatory Manors. Each Party shall be responsible for obtaining and keap1ng m 

effect all FCC. state regulatory commission. franchise authority and other 

regulatory approvals that may be required in connedlon With the performance of 

its obligations under this Agreement. 

35. Rule of Construction. No rule of construction requiting Interpretation aga1nst the 

drafting party hereof shall apply In the Interpretation of this Agreement. 

36. Section References. Except as otherwise specified. references within an Art1cle 

of this Agreement to a Section refer to Sect10ns wrth1n that same Art1cle 

37. Service Standards. 

37.1 The Parties will provide a level of services to each other wrth respect to 

Resale under thla Agreement in compliance with the nondlscnm1nahon 

requirements of the Act. 

37.2 The Parties will alert each other to any network events that can result or 

have reaulted In aervlce Interruption. blocked calla. and/or changes 1n 

networ1t performance. 
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38. SoyerabH!ly. If any provision of this Agreement Is held by a court or regulatory 

agency of competent jurisdiction to be unenforceable. the rest of the Agreement 

shall remain In tun force and effect and ahaU not be affected unless removal of 

that provision retU!b, l.n the opinion of either Party, In a material change to th1s 

Agreement If a material change ea deacribed In this paragraph oc:aJra as a 

• result of action by a court or regulatory agency. the Parties shall negotJate 1n 

good faith for replacement language. If replacement language cannot be agreed 

upon wlthl.n a reasonable period, either Party may terml.nate this Agreement 

without penalty or llabHity for such termination upon written notice to the other 

Party. 

39. Subcontradpfl, Provider may enter into subcontracts with third parties or 

affiliates for the performance of any of Provider's duties or obligations under this 

Agreement 

40. Sybsegyont Law. The terms and conditions of thla Agreement shell be subject 

to any and au applicable laws, rules, or regul11tions that subsequently may be 

prescribed by any federal, state or local govemmentar authority. To the extent 

required by any such subsequently preactibed law, rule. or regulation. the Parties 

ag~ to modify, in writi.ng. the affected term(s) end condltlon(s) of this 

Agreement to bring them Into compliance with such lew . rule. or regulation 

41 . wu. Any state or local excise. sales, or use taxes (excluding any ta.xes lev1ed 

on Income) resulting from the performance of this Agreement shall be bome by 

the Party upon which the obligation for payment is Imposed under applicable law. 

even if the obligation to collect and remit such taxes is placed upon the other 

Party. The collecting Party shall charge and collect from the obligated Party. and 

the obligated Party agrees to pay to the collecting Party, all applicable taxes. 

except to the extent that the obligated Party notiflea the collecting Party and 

provides to the collecting Party appropriate di)CUmentatlon aa GTE reqwes that 

qualifies the obligated Party for a full or partial exemption. Any such taxes shall 

be show.n as separate items on applicable billing documents between the 

Parties. The obligated Party may contest the same in good faith. at Its own 

expense, and shall be entitled to the benefit of any refund or recovery, provided 

that such Party shall not permit any lien to ex1st on any asset of tho other Pany 

by reason of the contest. The collecting Party shall cooperate In any such 

contest by the other Party. The other Party will Indemnify the collecting Party 

from any sales or use taxes that may be subsequently levied on payments by the 

other Party by the collectlr.g Party. 

41 .1 w -A charge which Is statutorily fmpoted by the state or local 

jurisdiction and is either (a) Imposed on the seller with the seller hav1ng 

the right or responsibility to pass the charge(a) on to the purchaser and 
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the seller Is responsible for remitting the charge( a) to the state or local 

jurisdiction Of (b) Imposed on the purchaser with the seller having an 

obligation to collect the charge( a) from the purchaser and remit the 

charge(a) to the state or local jurisdiction. 

Taxes shall include but not be limited to: federal excise tax. statellocat 

saiea and use tax, sUite/local utility user tax. statellocal 

telecommunication excise tax, statellocal grosa receipts tax. and local 

achool taxes. Taxes shall not Include Income, Income-like. gross receipts 

on the revenue of a provider. or property taxes. Taxes shall not include 

payroll withholding taxes unless specifically required by statute or 

ordinance. 

41 .2 foea/Rogulatorv Surcbarooa · A charge Imposed by a regulatory 

authority, other agency, or resulting from a contractual obligation, in which 

the seller Is responsible or required t~ collect the fee/surcharge from the 

purchaser and the seller Is responsible for remitti.ng the charge to the 

rogulatofy authority, other agency, or contracting party. 

42. TCidarnadc,s and TCido Names. Except as specifically set out In this Agreement. 

nothing In this Agreement shall grant. suggest. or imply any authority for one 

Party to use the name, trademarks, service marils. or trade names of the other 

for any purpose whatsoever. 

43. Waiver. The failure of either Party to ins1st upon the performance of any 

provision of this Agreement, or to exercise any nght or pnvilege granted to 11 

under this Agreement, shall not be construed as a waiver of such provls1on or 

any provisions of this Agreement. and the same shall continue in full force and 

effect. 

44. TBD Prices. Numerous provisions 1n this Agreement and its Attachments refer t 

pricing principles. If a provision referenct~s pnces 1n an Attachment and there 

are no corresponding prices in such Attachment. such price shall be considered 

"To Be Determined" (TBD). With respect to all TBD prices. prior to AA Tele-Com 

ordering any such TBD item. the Parties shall meet and confer to establish a 

price. If the Parties are unable to reach agreement on a price for such 1tem, an 

Interim price shall be set for such Item that Ia equal to tha price for the nearest 

analogous item for which a price has been established (for example. if there •s 

not an established price for a non recurring charge (NRC) for a epaclfte sorvtce 

the Parties would use the NRC for the most analogous retail service for wh1ch 

there is an established price). Any interim prices so set shall be subject to 

modification by any subsequent decision of the Commission. If an intenm pnce 

is different from the rate subsequently established by the Commission. any 
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und1rpayment shall be paid by AA Tele-Com to GTE. and any overpayment shall 

be refunded by GTE to AA Tele-Com. within 45 Business Days after the 

establishment of the price by the Commission. 

Amendment of Certain Rates. Teems and CondHions. The rates. terms and 

condnions In this Agreement that are specified In Appendix 456 (the ·AT&T 

Terms") were taken from the GTE/AT&T lntera. . • nection. Resale and Unbundling 

Agreement (the AT&T Agreement) approved by the Commission in Case No. 

960847-TP. The rates. tt.nns and conditions not Included In this Agreement but 

referenced in Appendix 46A (the "GTE Terms") were excluded from the AT&T 

Agreement by the Commission in Case No. 960847-TP. GTE and AA Tele·Com 

agree that if the "AT&T Tenns· are deemed to be unlawful, or are stayed, 

enjoined or otherwise modified, In whole or In part. by a court or commiSSion of 

competent jurisdiction, then this Agreement shall be deemed to have been 

amended accordingly, by modification of the "AT&T Terms· or. as appropriate. 

the substitutlon of "GTE Terms· for all stayed and enjoined "AT&T Tenns·. and 

such amendments shall be effective retroactive to 'he Effective Date of this 

Agreement. 

GTE and AA Tele-Com further agree that the terms and conditions of this 

Agreement reflect certain requirements of the FCC's Firat Report and Order 10 

CC Docket No. 96-98. The tenns and conditions of this Agreement shall be 

subJect to any and all actions by any court or other governmental authority that 

invalidate, stay, vacate or otherwise modrty the FCC's Firat Report and Order. 1n 

whole or In part ("actions"). To the extent warranted by any such action. the 

parties agree that this Agreement shall be deemed to have been modified 

accordingly as In the first paragraph of this Sectton -45. Tho parties ogree to 

Immediately apply any affected tenns and conditions, Including any 1n other 

sections and articles of this Agreement. consistent with such action, and w1thln a 

reasonable tlme Incorporate such modified terms and condrtlons in writing 1nto 

the Agreement. If the AT&T Terms are affected by such action and GTE 

determines they cannot be consistently applied therewith. the GTE Terms shall 

apply. AA Tele-Com aclulowtedges that GTE may seek to enforce such actton 

before a commission or court of competent jurisdiCtion. GTE does not warve any 

position regarding the Illegality or Inappropriateness of the FCC's First Report 

and Order. 

The rates, terms and conditions (Including rates which may be applicable under 

tru!Hip) specified In both the "GTE Terms· and the "AT&T Terms· are further 

subJect to amendment, retroactive to the Effective Date of the Agreement. to 

provida for charges or rate adjustments resulting from futuro Commlnoon or 

other proceedings. including but not limited to any generic proceeding to 

determ1ne GTE's unrecovered costs (e.g., historic costs. contribution. 
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undep~ated reserve deficiency, or similar unrecovered GTE costs (including 

GTE's end user surcharge)), the establishment of a competitively neutral 

universal service system. or any appeal or other litigation. 

If the Commission (or any other commission or federal or state court) in 

reviewing this Agreement pursuant to applicable state and federal laws, 1nelud10g 

Section 252(e) of the Telecommunications Act of 1996, deletes or modifies in 

any way this Section 45, AA Tele-Com agrees that this entire Agreement Is void 

and will not become effective, and AA Tele-Com agrees to withdraw this 

Agreement from conslde.ratlon by the Commission (or any other comm1ss10n or 

federal or state court). 
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ARTICLE IV 

GENERAL RULES GOVERNING RESOLD SERVICES 

General. General regulations, terms and conditions governing rate applications. 

technical parameters, service availability, definitions and feature interactions, as 

described In the appropriate GTE intl:'astate local, toll and access tariffs, apply to 

retail services made available by GTE toM Tele-Com for resale provided by 

GTE to M Tei&-Com, when appropriate, unless otherwise specified in this 

Agraemenl Aa applied to services under this Agreement. the term ·customer" 

contained In the GTE Retail Tarttf shall be deemed t.o mean "M Tele-Com" as 

defined In this Agreement 

2. Liability of GTE. 

2.1 . 

2.2 

2.3 

Mrtl (C:OPl 

lnaoQiicabl!itv ofTadff Liability. GTE's general liability, as descnbed in the 

GTE Retail Tariff. does not ex1end to AA Tele-Com's C\lstomers or any 

other third party. Liability of GTE toM Tele-Com resulting from any and 

all causes arising out of services, or any other items relating to this 

Agreement shall be governed by the liability provisions contained in this 

Agreement and no other !lability whatsoever shall attach to GTE. GTE 

shall be liable for the individual services. facilities or elements that rt 

separately provides toM Tele-Com and shall not be hable for the 

integration of components combined by M Tele-Com. 

AA Tei&=Com TartffJ gr Cgnt[ji!cts. M Tele-Com shall , In rts tantfs or 

other contracts for services provided to Its end users using services 

obtained from GTE, provide that in no case shan GTE be liable to AA 

Tele-Com's end users or any third parties for any indirect, special or 

consequential damages, including. but not limited to, economic loss or lost 

business or profrts, whether foreseeable or not. and regardless of 

noUficaUon by M Tele-Com of the possrbllity of such damages and AA 

Tele-Com shall Indemnify and hold GTE harmless from any and all clarms. 

demands, causes of action and habilitles based on any reason 

whataoever from its customers as provided in this Agreement. Nolhrng rn 

this Agreement shall be deemed to create a third-party benefiCiary 

relationship with M Tele-Com's end users. 

No Llobl!ltv tor Errwrs. GTE is not liable for mrstakas that appear In GTE's 

listings, 911 and other information databases, or tor Incorrect referrals of 

and users toM Tele-Com for any ongoing M Tele-Com servrce. sales or 

repair Inquiries, and with respect to such mistakes or incorrect referra ls. 

AA Tei&=Com shall Indemnify and hold GTE harmless from any and all 
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dalms. demands. causes of action and liabilities whatsQever, Including 

costs. expenses and reasonable attorney's fees Incurred on account 

thereof. by third parties. indudlng AA Tele-Com's end users or 

employees. For purposes of this Section 2.3, mistakes and lncorreG~ 

referrals shall not indude matters arising out of the willful mrsconduct of 

• GTE or Its employees or agents. 

3. Unaythocjzed Changes. 

3.1 ~- If AA Tele-Com submits an order for resold servrces under 

this Agreement In order to provide service to an end user that at the hme 

the order is submitted Is obtaining Its loca.l services from GTE or another 

LEC using GTE resold services. and the end user notifies GTE that the 

end user did not authorize AA Tele-Com to provide local exchange 

services to the end user, AA Tele-Com must provide GTE with written 

documentation of authorization from that end user within thirty (30) 

Business Days of notification by ~TE. If AA Tele-Com cannot provide 

written documentation of authorization within such time frame. AA Tele

Com must within throe (3) Business Days thereafter: 

(a) notify GTE to change the end user back to the LEC provrdrng serv~ce 

to the end user before the change to AA Tele-Com was made: and 

(b) provide any end user information and billing records AA Tele-Com 

has obtained relating to the end user to the LEC previously serv~ng 

the end user: and 

(c) notify the end user and GTE that the change back to the prevrous 

LEC has been made. 

Furthermore, GTE will bill AA Tele-Com fi1'ly dollars ($50.00) per affected 

line to compensate GTE for switching the end user back to the origrnal 

LEC. 

4. Impact of payment pf Charoos on Service. AA Tele-Com Is solely responsrble 

for the payment of all charges for all sorvrces. faCilities and pl-.menta fumrshed 

under this Agreement. lndudlng, but not limited to. calls originated or accepted at 

its or Its end users' service locations. If AA Tele-Com falls to pay when due any 

and all charges bflled to AA Tele-Com under this Agreement, indudlng any late 

payment charges (collectively, "Unpaid Charges"). and any or all such charges 

remain unpaid more than forty-tive (45) Business Days after the bill date of such 

Unpaid Charges excepting previously disputed charges for whlcll AA Tele-Com 

may withhold payment, GTE shall notify AA Tela-Com In wntlng that 11 must pay 
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aU Unpaid Charges to GTE within seven (7) Business Days. If AA Tele-Com 

disputes the billed charges, it shall. within said seven (7) day period, inform GTE 

In wrltlng of which portion of the Unpaid Charges It disputes, Including the 

specific details and reasons for the dispute, unless such reasons have been 

previously provided, and shall immediately pay to GTE all undisputed charges. If 

• AA Tele-Com and GTE are unable, within thirty (30) Busineaa Days thereafter. to 

resolve issues rela1ed to the disputed charges, then either AA Tele-Com or GTE 

may flle a request for arbitration under Atticle Ill of this Agreement to resolve 

those Issues. Upon f"tlli!utlon of any dispute hereunder, if AA Tele-Com owes 

payment it shall make such payment to GTE with any late payment charge under 

Article Ill, Section 7.2, from the original payment due date. If AA Tele-Com owes 

no payment. but has previously paid GTE such disputed payment, then GTE 

shall credit such payment Including any late payment charges. If AA Tele-Com 

faUs to pay any undispu1ed Unpaid Charges, AA Tele-Com shall. at~ sole 

expense, within five (5) Business Days notify Ita end users that their servioe may 

be disconnected for AA Tele-Com's faUure to pay Unpaid Charges, and that rts 

end users must select a new provider of local exchailge services. GTE may 

discontinue service to AA Tele-Com upon faHure to pay undisputed charges as 

provided In this Section 4 , and shall have no liability to AA Tele-Com or AA Tele· 

Com's end users In the event of such disconnection. If AA Tele-Com faas to 

provide such notification or any of AA Tele-Com's end users fail to select a new 

provider of services within the applicable time period. GTE may provide local 

exchange services to AA Tele-Com's end users under GTE's applicable end user 

tariff at the then current charges for the services being provided. In this 

circumstance. otherwise applicable service establishment charges will not apply 

to AA Tele-Com's end user, but will be assessed to AA Tele-Com. 

5. Unlawful Usa of Sorvjce. Services provided by GTE pursuant to this Agreement 

shall not be used by AA Tele-Com or its end users for any purpose In violation of 

law . AA Tele-Com, and not GTE. shall be respo;,s1ble to ensure that AA Tele

Com and its end users use of services provided hereunder comply at all times 

with all applicable laws. GTE may refuse to fum1sh service to AA Tele-Com or 

disconnect particular services provided under this Agreement to AA Tele-Com 

or. as appropriate, AA Tele-Com's end user when (I) an order Is Issued by a 

court of competent jurisdiction finding that probable cause eXIsts to behove tnat 

the use made or to be made of the service Is prohibited by law or (II) GTE Is 

notified in wnting by a law enforcement agency acting Within Ita jurisdiction that 

any facility fumlshed by GTE Is being used or will be used for the purpose of 

transmitting or receiving gambling Information In lnterat.lte or foreign commerce 

in violation of law. Termination of service shall take place aft.er reasonable 

notice is orovided to AA Tele-Com, or as ordered by the court. If facilities have 

been physically disconnected by law enforcement officials at the prem1ses wne•,. 

located, and if there is not presented to GTE the written finding of a court, then 
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upon request of AA Tele--Com and agreement to pay restoral of service charges 

and other applicable service charges. GTE shall promptly restore such service. 

6. Timing of Messages. Wrth respect to GTE resold measured rate local servtce(s). 

chargeable time begi'l& when a connection Is established between the calling 

station and the called station. Chargeable tlme ends when the calling station 

"hangs up." thereby releasing the networtt connection. If the called statlon 

"han:~s up" but the calling station does not, chargeable tlme ends when the 

network connection Is released by automatic tlmlng equipment In the networt<. 

7. PCOC8duces for Pmordodng. Ordering. Prov!a!ooloo. Etc. Certain procedures for 

preordering, ordering, provisioning, maintenance and billing and electronic 

interfaces for many of these functions ace described In Apoend!x B. All costs 

and expenses for any new or modified electronic Interfaces AA Tele-Com 

requires that GTE detennlnes are Currently AvaUable and GTE agrees to 

develop will be paid by AA Tele-Com pursuant to Apoood!x B. The schedule for 

implementation of any new or modified electronic lnte:faces will be developed by 

GTE according to Industry atandards and will be based upon the amount or WOf1( 

needed to design, test and Implement the new or modified Interface. 

8. Letter pf Authorization 

8.1 GTE will not release the Customer Service Record (CSR) containing 

Customer Priority Network Information (CPNI) to AA Tele-Com on GTE 

end user customer accounts unless AA Tele-Com first provides to GTE a 

written Letter of Authonzatlon (LOA), signed by the end user customer, 

authorizing the release of such Information to AA Tele-Com or If state or 

federal law provides otherwise, in accordance with such law. 

8.2 An LOA will be required before GTE wdi!Jroces& an order for serv.ces 

provided In cases In which the subscriber currently receives Exchange 

Service from GTE or from a local service provider other than AA T ele· 

Com. Such LOA may be a blanket LOA or such other form as agreed 

upon between GTE and AA Tele-Com. 

9. Cystomer Contacts. Except as otherwise provided in this Agreement or as 

agreed to In a separate writing by AA Tele-Com. AA Tele-Com shall provide the 

exclusive Interface with AA Tele-Com's end uaer customers In connectiOn w•th 

the marttetlng or offering of AA Tele--Com services. Except as otherw•se 

provided in this Agreement, In those Instances in which GTE personnel are 

required pursuant to this Agreement to Interface directly with AA Tele-Com's end 

users, such personnel shall not identify themselves as representing GTE. All 

forms, business cards or other business materials furnished by GTE to AA Tele-

MfEUCOf\ 
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Com end usere shall be generic in nature. In no event shall GTE personnel 

acting on behalf of AA Tele-Com purst~ant to this Agreement provide information 

to AA Tei&-Com end uaera about GTE produc:l4 or services unless otherwise 

authorized by AA Tele-Com . 
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ARTICLEV 

RESALE OF SERVICES 

• 

1. General. The purpose of this Article V is to define the Exchange Services and 

• related Vertical Features and other services (collectively referred to for purposes 

of this Article Vas the "servlces1 that may be purchased from GTE and resold 

by AA Tele-Com and the terms and conditions applicable to such resold 

services. Except ')s spedflcally provided othetwlse In this Agreement, 

provisioning of Exchange Services for resale will be governed by the GTE Guide. 

GTE will make available to AA Tei.COm for resale any Telecommunlcabons 

Service that GTE currently offers. or may offer hereafter, on a retail basis to 

subscribers that are not telecommunications carriers. except as qualified by 

Section 2.1 below. 

2. Terms and Conditions. 

2.1 Restrictloos on Resale. The following restrictions shall apply to the resale 

of retail services by AA Tele-Com. 

2.2 

Mrncc:on 

2.1.1 AA Tele-Com shall not resell to one class of customers a set\llce 

that Is offered by GTE only to another class of customers in 

accordance with state requirements (e.g .. R-1 to B-1 . disabled 

services or lifeline services to non-qualifying customers). 

2.1.2 AA Tele-Com shall not resell lifeline services and services for the 

disabled. 

2.1.3 AA Tele-Com shall not resell promotional offerings of 90 days or 

less in duration. These promotional offerings are not ava~able to 

AA Tele-Com for resale. GTE will apply any applicable resale 

discount to the ordinary rate for a retail serviCe rather than the 

special promotional rate. 

Interim Un!yersal Sery!ce Supooa Charoo for Wholesale Servtces, AA 

Tei.COm wishes to resell GTE's Basic Exchange Residential end 

Business services. It is GTE's position thet GTE's current intraLATA ton 

rates Include implicit subsidies that support below-cost prices for other 

services and thus promote universal service. This universal seiV!ce 

support Is lost where a CLEC resells GTE's local service but does not 

resell GTE's inttaLATA toll service. For this reason. GTE will not resell 

Basic Exchange Residential or Business services unless AA Tele-Com 

paya the monthly interim universal service support charge set foah in 
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Appendix A. GTE believes that this Interim surcharge is required by state 

and federal law. 

The lawfulness of GTE's interim surcharge Is being addressed (or will be 

addressed) by the Commlaalon or a oourt of competent jurisdiction. The 

parties agree that GTE will offer for resale Basic Local Exchange 

Residential and Business services at the avoided cost discount rate set 

forth In Appendix A without the. interim surcharge, but subject to the 

following terms and condltlons: 

2.2.1 AA Tele-Com agrees that within thirty (30) days after the effective 

date of a Commission or court order affirming GTE's interim 

surcharge, AA Tele-Com will (I) begin paying the monthly interim 

surcharge in accord with Appendix A, and (II) make a lump sum 

payment to GTE of the total Interim surcharges retroactive to the 

effective date of this agreement. 

2.2.2 Notwithstanding any provision In th•S Agreement. GTE may. at is 

sole discretion and at any time, seek inJunctive or other relief (I) 

requiring the CLEC to pay GTE's interim surcharge or (II) requ1ring 

the Commission to immediately impose the interim surcharge. 

2.2.3 Nothing In this Agreement shall restrict or Impair GTE from seeking 

injunctive relief or any other remedy at any time and in any court 

regarding GTE's lntenm surcharge or the Commission's reJeCtion or 

modification of GTE's interim surcharge. 

2.3 Bestdctiono on Olscoun! of Beta1! Soryices. The discount speofled 1n 

Section 5.3 herein shall apply to au retail services except for the follow1ng: 

2.3.1 AA Tele-Com may resell services that are provided at a volume 

discount In accordance w1th terms and conditions of appliCable 

tariff. AA Tele-Com shall not aggregate end user lines and/or 

traffic in order to qualify for volume discount. 

2.3.2 AA Tele-Com may rese!IICB/Contract services without a d1scount 

and only to end user customers that already have such serv1ces. 

2.3.3 AA Tele-Com may resell COCOT coin or colnless line, however. no 

discount applies. 

2.3.4 AA Tele-Com may resell specaal access: however, no discount 

applies. 
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2.3.5 AA Tele-Com may resell Operator Services and Directory 

Assistance as specified In Section 5.6 herein: however. no discount 

applies. 

• 2.4 Resale to Qlber Carders. Services avaRable for resale may not be used 

by AA Tele-Com to provide access to the local networ11as an altemative 

to tariffed switched and special access by other caniers. indudlng. but not 

limited to: lnterexchange carriers, wireless carriers. competitive access 

providers, or other retaU telecommunications providers. 

3. Ordering and Billing. 

3.1 

3.2 

3.3 

3.4 

Mln.EGOR. 

Local Seryico Boouest_ Orders for resale of services will be placed 

utilizing standard Local Service Bequest ("LSB") forms. GTE will continue 

to participate In induatry forums for developing service order/disconnect 

order fonnata and will Incorporate appropriate Industry standards. 

Complete and accurate LSB forms (containing the requisite end user 

information as described In the Guide) mus~ be provided by AA Tele-Com 

before a request can be processed. 

Certificate of Oooratiog Authority. When ordering, AA Tele-Com must 

represent and warrant to GTE that it Is a certified provider of local 

dial-tone service. AA Tele-Com will provide a copy of Its Certificate of 

Operating Authority or other evidence of Its status to GTE upon request 

Directory A5sjstaOC§ Listings. GTE shalllndude a AA T ele·Com 

customer listing in ita Directory AsSistance database as part of the Local 

Service Bequest ("LSB") process. GTE will honor AA Tele-Com 

Customer's preferences for listing status. lndudlng non-published and 

unlisted. as noted on the LSB and will enter the listing in the GTE 

database which is used to perform Dire-:tory Assistance functions as 11 

appears on the LSB. 

Nonrag,m1og Charges. AA Tele-Com shall be responsible for the 

payment of all nonrecumng charges iNBCs") applicable to resold 

services (e.g .. Installation, changes. ordering charges) as listed In 

Appendix A. In addition, NBCs for Field Service wor11 (lnstallatton/Ropaor 

requiring on site visits will be charged from the appropriate tanff. No 

discount applies to nonrecurring charges. GTE shall be entitled to receove 

through NBCs any unrelmburaed costs It Incurs performing under th1s 

Agreement. 
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3.5 Transfers Between M TeJ&.CQm and Another Beseller of GTE Serytees 

When M Tef&.Com haa obtained an end uaer aJstomer from another 

reaeller of GTE services. M Tele-Com will Inform GTE of the transfer by 

submitting standard LSB forms to GTE. 

3.6 Local Calling Detail, Except for those services and in those areas where 

measured rata local service Is available to end users. monthly billing to M 

Tei&-Com does not Include local calling detaU. However. AA Tele-Com 

may request and GTE shall consider developing the capabilities to provide 

local calling detail In those areas where measured local service Is not 

available for a mutually agreeable charge. 

3.7 Prpcodyres. An overview of the procedures for preordenng. ordenng. 

provlalonlng and billing for resold service& are ouUined In Appond1x B. 

attached hereto and made a part hereof. 

3.8 L.LQ.a. For resale aervicea, the LSB will generate updates to GTE's LIDB 

for validation of calling card, collect. and third number billed calls. 

3.9 QriQjnatinq Uno Nymber Screeoioo <OLNSl. Upon request. C, TE wtll 

update the database to provide OLNS which indicates to an operator the 

acceptable billing methods for calls originating from the calling number 

(e.g., penal instltutlona. COCOTS). 

4. Maintenance. 

4 .1 

4.2 

MT£LlCO FL 

Maintenance. Testing and Repair. GTE Will provide repair and 

maintenance services to AA Tele-Com and ita end user customers for 

resold services In accordance wrth the same standards and charges used 

for such services provided to GTE end user aJstomers. GTE wdl not 

initiate a maintenance call or take action In response to a trouble report 

from aM Tele-Com end user until sucn time aa trouble is reported to 

GTE by M Tele-Com. M Tele-Com must provide to GTE all end user 

infonnatlon necessary for the Installation. repair and servicing of any 

facilities used for resold services accord1ng to the procedures descnbed tn 

the Guide. 

Spoctfica and prpcodyroo fpr Majntonance. An overview of the 

procedures for maintenance of resold services and additional maners 

agreed to by the Parties concerning maintenance are set forth 1n 

Apporldix B. 
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5. Sery!cos Ayallable for Resale. 

5.1 Qescrlpt!on of Local Exchange Servicos AyaOable for Resale. Resold 

basic Exchange Service Includes. but Is not limited to. the following 

elements: 

5.2 

(a) Voice Grade Local Exchange Access Line- Includes a telephone 

number and d ial tone. 

(b) Local Calling- at local usage measured rat.es if applicable to the end 

user customer. 

(c) Acoess to long distance camera 

(d) E-911 Emergency Dialing 

(e) Acoesa to Service Access Codes- e.g .. 800. 888. 900 

(f) Use of AIN Services (those CurrenUy Available to end users) 

(g) End User Private Uno Services 

(h) LlsUng of telephone number In appropriate "white pages· directory, 

and 

(I) Copy of "White Pages· and "Yellow Pages· d1rectones for the 

appropriate GTE service area 

0> lntraLATA toll 

List of Sory!cea Ayai!able for Resale. The type of serviCes listed on 

Appendix A, attached hereto and made a part of this 1\greement. are 

available for resale by AA Tele-Com. Subject to the limitations on resale 

enumerated in this Article, any new aerv1ces that GTE offers 1n the future 

at retail to customers who are not telecommunications carriers shall also 

be available to AA Tele-Com for resale under the same terms and 

conditions contained in this Agreement. Additional regulations. terms and 

conditions relatlog to the type of services listed on Aopendlx A can be 

found In the appropriate Intrastate local, tolland access tsnffs Terms. 

conditions and other matters concaming rate applications. techmcal 

parameters. provialon!og capability. definitions and feature Interactions 

contained In such tariffs are applicable to tne type of servces offered 

under this Agreement and are Incorporated herein by reference. 
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Modifications to services listed on Apooodix A shall be provided to AA 

Tele-Com In accordance with GTE's practices and procedures. 

5.2 .1 Promotional Soryjcos. GTE shall make available for resale. those 

promotional offerings that are greater than 90 days in duration and 

the special promotional rate will be subject to the applicable resale 

discount. 

5.3 .Ba1AJ. The prices charged to AA Tele-Com for local setviees shall be 

calculated aa follows: 

5.3.1 Avoided Cost Discount as shown on Appendix A shall apply to all 

retail services except those services listed In Sectlon 2.1 and 

Section 2 .3 herein. 

· 5.3.2 The discount dollar amount calculated under Section 5.3.1 above 

will be deducted from the retaU rate. 

5.3.3 The resulting rate Is the resale rate. 

5.3.4 This discount dollar amount In Section 5.3.2 above shall not 

change during the Term of this Agreement, even though GTE may 

change its retaU rates. 

5.4 Grandfathorod Services. Services identified in GTE Tanffs as 

grandfathered In any manner are available for resale only to end user 

rustomers that already have such graodfathered service All eXJshng end 

user customer may not move a grandfathared service to a new service 

location. Grandfathered services are subject to a resale discount 

5.5 Access. GTE retains all revenue due from other carriers for access to 

GTE facil ities, indudlng both switched and special access charges 

5.6 Ooorator Services COS! and Directory Assistance IPAl . Operator 

Services for local and toll ass~tanca (for example, caU completion. busy 

line verification and emergency Interruption) and Directory Assistance 

(e.g .. 411 calls) are provided as an element or Exchange Services offered 

for resale. GTE may brand this service as GTE. AA Tele-Com will be 

billed In accordance with Apoondlx A. 

M ftLECOFL 
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5.6.2 AA Tei&-Com will be billed a charge for unbrand!ng or rpbrand1ng 

and customized routing. 

5.6.3 For those offices that AA Tele-Com has requested GTE to rebrand 

and/or unbrand OS and OA. GTE will provide It where GTE 

performs its own OS and OA service subject to capabHity and 

capacity limitations where customized routing Is Currently 

Available . If GTE uses a third-party contractor to provide OS or 

OA, GTE will not provide branding nor wW GTE negotiate it with a 

third partf on behalf of AA Tei&-Com. AA Tei&-Com must 

negotiate with the third party. In these Instances. AA Tele-Com w111 

need to purchase customized routing and dedicated trunking to 

differentiate its OSJOA traffic from GTE's. 

6. Mlsdjrectod Calla. The Parties will employ the following procedures for handling 

any misdirected caUa (e.g .• Bualnest office, reparr bureau, etc.). 

6.1 To the extent the correct provider can be detllrmined. each Party will refer 

misdirected calls to the proper provider of local exchange service. When 

referring such calla, both Parties agree to do so In a courteous manner at 

no charge. 

6.2 For misdirected repair calls. the Parties will provide their rc. spectrve repasr 

bureau contact number to each other on a reciprocal basis and provide 

the end user the correct contact number. 

6.3 In responding to misdirected calls. nerther Party shall make d•sparag•ng 

remarks about each other, nor shall they use these calls rs a bas1s for 

internal referrals or to solicit end users or to market serv~ees . 

7. 9111E911 Arrangements. 

7.1 Description of SeCVtce. Wherre GTE Is the 9 11 service provider. GTE shall 

provide 911 Serv~ce as descnbed in this Section as an element of local 

exchange services avaUable for resale. 

7.2 Coooeration and Leyel of Pedormance. The Parties agree to provide 

access to 911IE91 1 in a manner that 1S transparent to the end user The 

Parties will work ~ether to facilitate the prompt, reliable and effic1ent 

level of performance that will provide the same grade " ' servrce as that 

which GTE provides to its own end users. 
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7.3 Uodatoa to Master Street Address Guide IMSAGl. It shall be the 

responsibUity of AA Tele-Com to ensure that the address of each of rts 

end users Ia Included In the MSAG. Where GTE Is the lead telco, GTE 

wU1 accept address records provided on AA Tele-Com's LSR. GTE and 

AA Tele-Com will work together to develop the process by which LSR 

errors out of the MSAG will be handled, with appropriate cost recovery to 

GTE. Where GTE Is not the lead telco. GTE has no action and AA Tete· 

Com must establish a separate relationship with the lead talco to submit 

records fOI' MSAG validation. Where GTE is the lead talco. It will have a 

copy of the MSAG and will provide a copy to AA Tele-Com upon request 

at a reasonable charge. 

7.4 Uodatu to Qatabaae. The 9111E911 database will be updated with AA 

Tele-Com's end user 911/E911 information. If AA Tele-Com provides 1ts 

updated data to GTE as frequently 81 does GTE's lntemal systems. the 

update wRI be as timely. In any case, GTE wUI not update the ALl 

database any later than one working day subsequent to receipt of data 

from AA Tele-Com. 

7.5 Compenatlon. 

7.5.1 In situations in which GTE is responsible for maintenance of the 

911/E911 database and can be compensated for ma•ntai01ng AA 

Tele-Com's information by the 911 district. GTE will seek such 

compensation from the 911 dls1rict. GTE will seek compensauon 

from AA Tele-Com only If and to the extent that GTE is unable to 

obtain such compensation from the 911 district. 

7 .5.2 Compensation to GTE for provision of services it provides AA Tele

Com hereunder shall be according to reasonable rates developed 

by GTE and agreed upon by AA Tele-Com. 

7.6 Liability. GTE will not be liable for errors with respect to 911IE911 

services except for its gross negligence as addressed In applicable tanffs 

8. Dialing Format Changes. GTE will provide reasonable notlficatlon to AA Tole

Com of changes to local dialing format. i.e .. 7 to 10 digit. by end office. 
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IN WITNESS WHEREOF, each Party has executed this Agreement to be effective as of 

the date first above written. 

GTE FLORIDA INCORPORATED AA TELE-GOM 

By~_;:::?~ 
/ 

Name Connie Nicholas Name J(!.. o/,·., 0 C./",.J_<!' 

TiUeAssistant Vice President Title J)~~ s ,·J.c,.._} 
Wholesale Markets- Interconnection 

Date June 9, 1998 Date 5 /t r; / 'i ~ 
I 

MIULCOR. 

AITOAHEY. GTE 

DAn u·l/.qe 
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APPENDIX A 

SERVICES AVAILABLe FOR RESALE 

General. The rates contained In this APpendix A are based upon an avoided cost 

discount from GTE's retail rates as provided In Article V • Section 5.3 of the Agreement 

to which this Appendix A Is attached. The avoided cost dlacount Is based upon GTE's 

most a.~rrent available t;>st studies and are subject to change resulting from future 

Commission or other proceedings. including but not limited to any generic proceeding to 

detennlne GTE's unrecovered costs (e.g., historic costs, contribution. undepreciated 

reserve deficiency, or similar unrecovered GTE costs (Including GTE's interim Universal 

Service Support Surcharge)). the establishment of a competitively neutral universal 

service system. or any appeal or other litigation. 

The avoided cost dllcount Ia 13.04%. 

Non-Recumng Charges for Resale S.rvlc:ea 

Initial Service Order (per order) 
Transfer of Service Charges (per order) 

Subsequent Service Order (per order) 

Customer Service Record Resear:h (per request) 

Resale L.ne Installation (per line) 

Outside Facility Connection Charge• 

$47.25 
$16.00 
$24.00 
s 5.25 
$10.50 
$62.50 

• Per Tariff: This charge will apply when field work is required for establishment of new 

resale service. The terms, conditions and rates that apply for this work are described 1n 

GTE's retaH local service tariffs. 

Unrversal Service Fund (USF) Support Surcharge 

Residential (per line) 
Business (per line) 

Ml'tUCOA 
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APPENDIX B 

SERVICE ORDERING, PROVISIONING. BILLING AND MAINTENANCE 

Sorvlco Ordodoo. Soryjoo prpyisJonioo. lad Billing Svatoms Generally. The 

following dHCtibes generally the operations aupport systems that GTE Will us11 

and the related functions that ara available for ordering, provisioning and billing 

for readd MI'VIc:es. Except as specifically provided otherwise In this Agreement. 

service otdering, provlalonlng, billing and maintenance shall be governed by the 

GTE Guide. Befont orders can be taken, AA Tei&-Com will provide GTE with rts 

Operatilg ~y Number \OCN") and Company Code ("CC") as follows: 

(a) AA T-.com must provide Ita OCN (foor-dlgtt alpha-numeric ass!~ ned by 

Beltcore or number administrator) on tho AA Tei&-Com Profile. Tho GTE 

Guide provides the necessary Information for AA Tele-Com to contact 

Bollcore to obtain the OCN. There are no optional fields on the Profile. 

(b) Before the Local Service Request \LSR") and Directory Service Request 

\DSR") order forms can be processed AA Tele-Com must provide the 

OCN and Customer Carrier Name Abbreviation ("CCNA"). 

1.1 OooraUons Suooort Svstems for Resold Services 

1.1.1 

1.1.2 

AA Tele-Com will also be able to order servtces for resale, as well 

as interim number portability. directly from GTE through an 

eledtonic interface. To inttlate an order for these services, l\A 

Tele-Com will ~ubmi1 a Local Service Request \LSR") from 1ts data 

center to GTE's Data Center using an electronic NOM Interface. If 

oo NOM Interface exists or If AA Tele-Com chooses to establish a 

separate NOM interface. AA Tele-Com must request an NOM 

facility. For new entrants that elect not to interface electromcally, 

GTE will accommodate submission of LSR orders by tacsrmlle. E· 

maR, Internet or a dial NOM arrangement. An LSR Is very s1mllar to 

an ASR. except that f. will be used exdusively for line-side 

Interconnection requests. GTE will transfer LSRs to GTE's NOMC 

centralized service order processing center electronically 

Most LSBs wUI be used either to transfer an existing GTE customer 

to AA Tele-Com or to requaat service for a new customer who •s 

not an existing GTE customer. Depending on the situation, 

different Information will be required on the LSR. LSRs tor a 

B-1 



• 

1.1 .5 

1.1.6 

1.1.7 

1.1 .8 

MTWton 

• • 
due date. AA Tele-Com will be required to submit the contirm1ng 

LSR by 12:00 p.m. each day local Ume, as defined by the location 

of the service address. If AA Tele-Com fails to submit thelSR in a 

timely manner, the suspended LSR will be considered In jeopardy. 

at which time GTE will aaalgn a new due date upon receipt of the 

delayed LSR for such cus10mer requeat.a and notify AA Tele-Com 

of the change. · 

Number assignments and due date schedules for services other 

than single line service and hunt groupe up to 12 lines will be 

a11lgned within approximately twenty-four (24) hours after GTE's 

receipt of the LSR using the standard Local Servtce CoulirmallOn 

("LSC") report sent electronically to AA Tele-Com over the NOM. 

thereby providing a re<X)Id of the newly established due date. An 

exception would be a multJ.IIne hunt group for 12 lines or fewer. 

The other numbers than will be provided through the nor.ull 

electronic confirmation process. 

The processing of specifically requested telephone numbers (called 

"vanity numbers") is a a follows. GTE will wol1t wrth AA Tele-Com 

on a real time interface to process vanity numbers while AA Tele

Com's customer Is stilt on the line. If a number solution can be 

established expeditiously, it will be done while the customer is still 

on the line. If extensive time wHI be required to find a solution. GTE 

service representatives will wol1t with AA Tele-Com representatives 

off line as GTE would for 1ts own customers. For all of this. the 

basic tariff guidelines for providing telephone numbers w1ll be 

followed. 

Once the order for resold service Is established, it IS moved for 

provisioning to the next system level. Here. GTE will validate and 

process the LSR to establish an account for AA Tele-Com and. if 

GTE continues to provide some residual services to the customer. 

GTE will maintain a GTE account. In GTE's systam. GTE's account 

is called the Residual Account and AA Tele-Com's account Is 

referred to as the AA Tele-Com Account. If any engineenng for the 

service is necessary, 1he account would be distributed to the 

SSCC. Otherwise. it w ill be d istnbuted for facility assignment. 

Wrth the account established and any engineering and faetlity 

assignment complete. GTE then will transmit electron1cally a record 

to GTE's CZl field personnel if physical interconnectiOn or s1m11ar 

activity Is required. The CZTs will provision the serv1ce and then 
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1.1.9 

1.1.10 

1.1.11 

• • 
electronically confirm such provision in the SOLARISORCES 

system when completed. The accounts then will be transmitted to 

GTE's Customer Billing Services System \CBSS"). GTE shall 

provide to AA Tele-Com a service completion report Call records 

for act\lal service provided to AA Tele-Com's customers on GTE 

facilities will be transmitted from GTE's switches through some 

uuge rating systems (BIP. UMS), screened end eventually 

delivered to CBSS for the generation of bWs. 

CBSS Is a different system than CABS, and It is the one that GTE 

will utilize to produce the required bills for resold services and local 

number portability. CBSS will create a bUI to AA Tele-Com for 

resold services along with a summary bill master. Daily unrated 

recorda for lntraLATA toil usage and local usage (incollect usage 

data will be provided on rated basis) on AA Tele-Com's accounts 

will be generated and transmitted electronically to AA Tele-Com. 

On resold accounts. GTE 1till provide usage In EMR format per 

existing file exchange SChedules. The usage billing will be In 

agreed upon level of detaD for AA Tele-Com to issue a bill to its 

end users. 

GTE will provide AA Tele-Com with detailed monthly billing 

Information In a paper format until an agreed upon Electronic 

Data Interchange 8~ 1 electronic bill format Is operational. 

1.1.12 State or sub-state level billing will Include up to ten (1 0) summary 

bHI accounts. 

1.1.13 GTE accepts AA Tele-Com's control reports and agrees to utilize 

Industry standard retum codes for unbrllable messages. 

Transmission will occur via the NOM. Tape data will conform to 

Attachment "A" of the LRDTR. Data will be delivered Monday 

through Friday except for Holidays as agreed. Data pacl<ages will 

be tracked by Invoice sequencing erne ria. GTE contacts will b11 

provided for sending/receiving usage fdes. 

1.1.14 GTE will retain data backup for 45 Business Days. To the extent 

this retention Is exClusively for AA Tele-Com, AA Tele-Com shall 

reimburse GTE for all expenses related to this retention. 

1.1.15 In addition to the LSR delivery process, AA Toto-Com will 

distribute directory aaelstance and directory HsUng InformatiOn 
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(together someUmea referred to hereafter as "OAIOL information") 

to GTE via the LSR ordering process over the NOM. GTE will 

provide listings service via Ita , lstlng continuity" offering. 

1. 1. 16 Charges and credits for PIC changes ordered via an LSR will 

appear on the resale bill. Aa AA Tel..COm places a request for a 

PIC change via LSR, the blUing will be made on AA Tei..COm 

account aaaoclatecl with each individual end user. GTE will 

proceu aU PIC changes from IXCs that are received for AA Tele· 

Com end users by rejedlng back to the IXC with the AA Tele

Com OCN. OetaY Is provided so that AA Tel..COm can identify 

the specific charges for rebilling to Ita end user. 

1.1.17 CMOS. The partles will provide for the distribution of 1ntreLA TA 

CMOS lncollect messages and/or selected local measured 

service messages as followa: 

1.1.17.1 

1.1.17.2 

Mnuges to be Sqoeoed, GTE receives CMOS I 

transmissions conta;nlng lntreLATA incollect messages 

from the state RBOC CMOS host each Business Day. 

Per AA Tele-Com's request. GTE will screen the 

lncollects by NPA and line number and accumulate the 

Collect, Third Number Billed and Credit Card (collectJvely 

caned lncollects) messages in a data file. The screemng 

will be for end users who have chosen AA Tele-Com as 

their local service provider through a Resale or 

Unbundled Networ11 arrangement. The screened 

incollect messages and any Local Measured ServiCe 

(LMS) usage Wlll be accumulated and forwarded to AA 

Tele-Com. The Part1es will mutually agree on the 

frequency of the dale exchange and the method of 

trensmlssion (i .e .. magnetic tape or direct electroniC 

trensmisaion). GTE Wlll forward the screened messages 

In the Industry standard EMR format. GTE lntraLATA toll 

meaaages·that are recorded by GTE and dialed on a one 

plus or zero plus basis are not part of this sectiOn and w1ll 

not be screened. 

Compensation. GTE will bill AA Tele-Com monthly for all 

services related to the screening. accumulating, 

;Jrocesalng and transmirJng of lncollect messages and 

LMS usage. if applicable, at a reasonable and mutually 

agreeable charge. In addrtlon. any message process1ng 
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fee associated with AA Tele-Com's incollect messages 

that are charged to GTE by the CMOS Host will be 

passed on to AA Tei&-Com on the monthly statement. 

All revenue, surcharges, taxes and any other amounts 

due to the CMOS Host for AA Tele-Com's lncollect 

messages will be blUed on the monthly stat.ement. It is 

M Tei&-Com'a reaponalblflty to biU and collect au 

incollect and LMS amounta due from its end users. The 

lncollect and LMS revenue amounts that are listed on the 

monthly Invoice are payable to GTE In total. The Parties 

agree that the arrangement for invoicing the incollect and 

LMS revenue amounts due GTE Is not a settlement 

process with AA Tele-Com. 

Mmln!matlon. The Parties agree to develop a process 

whereby AA Tei&-Com'a end user Information Is available 

in a timely manner to allow GTE to build tables to screen 

the CMOS lncollect rues and LMS files on behalf of AA 

Tele-Com. 

Backbi!l!ng. GTE shall bill AA Tei&-Com on o trmely bases. 

In no case shall GTE bill AA Tele-Com for previously 

unbllled charges that are for more than one year pnor to th~ 

current bill date. 

1.2 Order Processing. 

1.2.1 Order Expectations. AA Tele-Com agrees to warrant to GTE that n 

. is a certified provider of telecommunicatiOns service. AA Tele-Com 

will document ita Certlflcate of Operating Authority on the AA Tele

Com Profile and agrees to update this AA Tele-Com Profile as 

required to reftect ita current cartifJCatlon. The Parties agree to 

exchange and to update end user contact and referral numbers lor 

order Inquiry. trouble reporting, billing inquiries. and lnformahon 

required to comply with law enforcement and other secunty 

agencies of the government. The Parties also agree to exchange 

and to update Internal order. repair and billing poent of contacts 

Prior to aubmittlng an order under lhis Agreement, AA Tele-Com 

shall obtain such documentation as may be requered by state and 

federellawa and regulations. 

1.2.2 GTE shall provide AA Tale-Com weth a specified customer con lao 

canter for purposes of plac10g serveca orders and coordlnateng tne 
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installation of services. These activities shall be accomplished by 

telephone call or facsimile unut electronic interface capability has 

been established. The Parties adopt the OBF LSR and DSR forms 

for the ordering, confirmation and billing of resale services. 

1.2.3 GTE will process such service orders during normal operating 

hours, at a minimum on each Busineu Day between the hours of 8 

a .m. to 8 p.m. East.em Time and shall implement service orders 

within the aame time intervals used to Implement service orders for 

similar setVIces tor Ia own users. 

1.2.4 GTE will provide current GTE customer proprietary networt\ 

Information (name, address, telephone number and desctiptlon of 

&ervicea provkfed by GTE lnduding PIC and wnfta page directory 

listing information) as provided In Article V. Section . The return of 

customer information will be via facsimile or via electronic 

transmission. 

2. Maintenance Systom:s. 

2.1 General Overview 

2.1.1 If AA Tele-Com requires maintenance for its local service 

customers, AA Tele-Com willlnltlate a request for repair 

(sometimes referred to as a "trouble reportj by calling GTE's 

Customer Care Repair Center. During this call. GTE service 

representatives will verify that the end-user Is a AA Tele-Com 

customer and will then obtaln the necessary information from AA 

Tele-Com to process the trouble report. While AA Tele-Com 

representatives are sill! on the line, GTE personnel will perform an 

lnltlal analysis of the problem and remote line testing for resale 

services. If engineered services are involved. the call will be made 

to the GTE SSCC for handling. If no engineenng Is required and 

the line testing reveals that the trouble can be repaired remotely. 

GTE personnel will correct the problem and close the trouble report 

whHe AA Tele-Com representatives are still on the line. If on-line 

reiOiutlon Is not possible, GTE personnel will provide AA Tele-Com 

representatives a commitment tlme for repair. and the GTE 

personnel then will enter the trouble tlcket Into the GTE service 

dispatch queue. AA Tele-Com's repair service commitment t•mes 

will be within the 111me Intervals as GTE provides to its own end 

users. Maintenance and repair of GTE focllltles Is the roaponslbohty 

of GTE and wifl be performed at no ~ncremental charge to AA Tela· 
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Com. If, aa a result of AA Tete-Com-Initiated trouble report. 

trouble Ia found to be the responsibility of AA Tele-Com (e.g ., non· 

networtt cause) GTE wit charge AA Tele-Com for trouble isolation. 

AA Tele-Com will have the ability to report trouble for its end users 

to appropriate trouble reporting centers 24 hours a day, 7 days a 

week. AA Tele-Com will be asalgned a customer contact center 

when Initial service agreements are made. 

2.1.2 Repair calla to the SSCC for engineered services will be processed 

In essentiaJiy the same manner as those by the GTE Customer 

C4re Center. GTE personnel will analyze the problem. provide the 

AA Tele-Com representative with a commitment time while they are 

atill on the line, and then place the trouble ticket In the dispatch 

queue. 

2.1.3 GTE then will procesa all AA Tele-Com trouble reports In the 

dispatch queue along with GTE trouble reports In the order they 

were filed (firs11n, first out), with priority given to out-of-service 

conditions. If, at any time. G r E would determine that a 

commitment time given to AA Tele-Com becomes In jeopardy. GTE 

service representatives will contact AA Tele-Com by telephone to 

advise of the jeopardy condition and provide a new commitment 

time. 

2.1.4 Trouble reports in the dispatch queue will be transmitted 

electronically to GTE CZT service technicians who will repatr the 

service problems and dear the trouble reports. For cleared M 

Tele-Com trouble reports, GTE service technicians will make a 

telephone call to AA Tele-Com directly to clear the trouble ucket. 

GTE service technicians W111 make the confirmation call to the 

telephone number provided by M Tele-Com. If AA Tele-Com is 

unable to process the call or places the GTE technician on hold. 

the call will be term~nated . To avoid d isconnect. AA Tele-Com may 

develop an answering system. such as voice mail. to handle the 

confirmation calla expeditiously. 

2.1.5 GTE will provide electronic Interface access to operation suppM 

systems functions which provide the capability to Initiate. status 

and close a repair trouble ticket. GTE will not provide to AA Tele

Com real time testing capability on AA Tele-Com end user 

s.ervlce•. GTE will not provide to AA Tele-Com an Interface for 

networtt surveillance 'performance monitoring). 
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3. Electronic Interface. The Parties shall work cooperatively in the implementation 

of electronic gateway access to GTE operational support systems functions in 

the long-tenn In accordance with established industry standards. 

3.1 AA Tei&-Com shall have immediate access to the following OSS 

electronic Interfaces that will provide functionality to enable AA Tele-Com 

to service customers in an equal and non-discriminatory manner. 

3.1.1 Pre-Order functions. e.g .. TN Assignment, 00 Reservation. 

Address Validation, Product AvaHabllity, that are avaHable on a 

dial-up or dedicated basis using the Secure Integrated Gateway 

Systam (SIGS). 

3.1.2 Order functions that are available on a dial-up or dedicated basis 

using CONNECT: MaH file transfer. 

3.1.3 Initial ttouble reports via SIGS. 

3.1.4 Electronic transfer of the AA Te!e-Com bill in electronic de~ta 811 

fonnaL 

3.2 AA Tele-Com may migrate to fully Interactive system to system 

interconnectlvity. GTE, with Input from AA Tele-Com and other earners. 

shall provide general interface specif1C8tlons for electronic access to th1s 

functionality. These speclflcations will be provided to enable AA Tele

Com to design system Interface capab!htles. Development will be 1n 

accordance with applicable national standards committee gu1delines. 

Such interfaces will be available as expeditiously as possible. 

3.3 All costs and expenses for any new or modified electronic interfaces 

exdusively to meet AA Tele-Com requirements that GTE determines are 

Currently Available and GTE ag~ees to develop will be paid by AA Tele

Com. 

3.4 AA Tele-Com shall be responsible for modifying and connecting any of its 

pre-ordering and ordering systems with GTE provided Interfaces as 

described In this Appendix. 

4. GTE Initiated Electromc Svstem Bedeslona. GTE will not charge AA Tele-Com 

when GTE lnltlater its own electronic system redesignslreconflguratlons. 
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APPENDIX 45A 

GTE TERMS 

• 

Pursuant to Article Ill. Section 45 of this Agreement. the following terms shall be apphed 

In place of the tenns In Appendix 458 (AT&T Terms) In the event the terms from the 

selected arbitrated agreement are deemed to be unlawful. or are stayed or enJOined by 

a court or commlsaion of competent jurisdlctlon. 

The Resale Terms In A."ticce V will apply. 

The Resale Discount In Appendix A will apply. 
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APPENDIX 45B 

TERMS ADOPTED FROM THE GTE/AT&T ARBITRATION AGREEMENT 

FLORIDA 

PART I LOCAL SEBVICES RESALE 

24. Jtltcommynlcatlont Strvlett proyldtd for Rty!t 

25. 

25.1 

25.1.1 

25.1 2 

M ttUCO'l 

Upon request by AT&T In aocon:lance with Attachment 4 and subject to the 

restrictions oontalned In Section 25.3 hereunder, GTE shall make available to 

AT&T at the applicable rat9 set forth In Attachment 14, any 

Telecommunications Service that GTE currently offers or may hereafter offer 

at retail to subscribers that are not telecommunications carriers. Such 

Telecommunications Services provided by GTE pursuant to this Section are 

c:OIIectively referred to aa "Local Services." 

Gtnt [JI Ttrma and Coodtuona for Rttalt 

Ordering 

Orders for resale of Local Services will be placed utilizing a standard Local 

Service Reque11 rLSR") form. A complete and accurate LSR must be 

provided by AT&T before a request can be procaaaed; provided. however. 

that Immaterial deviations or omissions In the LSR wUI not prevent an order 

from being processed. Each Party shall transfer the customer's seMCe 

features and functlonalities •as is" to the other Party when requested by a 

customer. For purposes or this Sectlon 25. an ·as Is transfer" Is the transfer of 

all the telecommunications services and features available for resale that are 

currently being provided for the spec:rfied account without the requarement of a 

specific enumeration of the services and features on the LSR. 

A Letter of Authorization (,_OA ") Will be required before Local ServiCes will be 

provided for resale to a subscriber that currently receivet local exchange 

service from GTE or from a local service provider other that AT&T. Such LOA 

may be a blanket letter of authorization (Blanket LOA) or such other form as 

agreed upon by AT&T and GTE. When a Blanket LOA haa been provided by 

AT&T. GTE shall not require an additional disconnect order. LOA or other 

writing from a cuatomar, or another LEC. In order to procass an order for Local 

Service. Each Party will provide the capability for customers to reta in the~r 

current phone number In the event that they change loclll aervlce providers to 
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the extent technically feasible, allowing them to retain all extsting features and 

fu nctionalitle8. 

R"trtctlona on Resale 

To the extent consistent with the applicable rules and regulations of the FCC 

and the Cornmlaslon, AT&T may resell au GTE local Services as defined in 

GTE's tarff'fa. The following restri<:tlons shan apply to the resale of local 

Services, as described In Section 24 of this Agreement by AT&T: (I) AT&T 

shall not resell residential aeMoes to OOIH8Sidentlal end users; (ii) AT&T shall 

not resellllfellnell..lnlwp eeMoel or any other means-tested service offenng, 

to nonqualifying customers; and (ill) AT&T shall resell grandfathered services 

only to customers qualified to receive such services from GTE. 
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Atmchment 14 

Appendix 1 • Local Service ReNte 

Beginning with the Et'fectlve Date of this Agreement, Resale Services will be priced in 

accordance with the standards and prices described below. 

1. 

1.1 

1.2 

2. 

MTtLlCOn 

The wholesale rates for Local Service Resale wUI be ca.lculated based 

upon the discounts dncribed in Annex 1. Such discounts will be applied 

against the RetaU Ratas for each GTE RetaU Offering. 

"Retail Rates• are the effective rates a GTE retaU customer would have 

paid GTE under the Retail Offering seladed by AT & T. taking into 

conslderatlvn all applicable discounts, lndudlng, but not limited to, 

volume, tenn and time of day. 

A "RetaH Offering" is an Individual centrad or retail service rate element. 

or padcage of rate elements. which GTE offers to Its retail customers. 

lndudlng, but not limited, to Grandfatherod Services. 

Nonrecurring "change• or "record" charges. rather than service 

establishment charges. shall apply for the conversion of existing 

Customers of GTE services, received either directly from GTE or through 

another resetler. to AT&T local service. 
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Attachment 14 

Appendix 1 -Annex 1 - Schedule of Whole .. le Dlacounta 

Florida 

8aiJc Locel s.Mce (~ & Buu-.) 

~C"-Ve 
UMgiC"-Ve 
F..ane 
Listing CN.. gel 
~Ch8rgel 

Tols.Mce 

ISDN Selvlcel 

CENTRANET SetvlcN 

Privete ~ SelvloH 

lnbound/Oulbound SetVIces 

Promollonel Offenoga (110 dayt Of mote) 

PrornotioMI Otremga (leu lh8n 90 dayt) 

Contred Setvlcea 

All other rec.l Teleconvnunlc:etlona Selvcea not exCluded tr«n reaele by «der 
ot the Commlaalon 
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13.04% 
13.04% 
13.04% 
13.04% 
13.04% 

13.04% 

13.04% 

13.04% 

13 04% 

13.04% 

13.04% 

13 04% 

13 04% 

13.04% 

Noea~ID 
wtiOINale dascounl 

13.04% 

13 04% 

13 04% 

13.04% 

13 04% 
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