
• 
I 

.. 
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with Quick-Tel Communications, 
Inc . pursuant to Sections 251 
and 252 of the 
Telecommunications Act of 1996 . 

DOCKET NO. 980382-TP 
ORDER NO. PSC-98-0828-FOF-TP 
ISSUED: June 23, 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L . JOHNSON , Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On March, 20 , 1998 , BellSouth Telecommunications, Inc . ( BST) 
and Quick- Tel Communications , Inc . (Quick-Tel ) filed a request f o r 
approval of a resale agreement under the Telecommunications Act of 
1996, 47 U. S . C. §252(e) of the Telecommunications Act of 1996 ( the 
Act) . The agreement is attached to this Order as Attachment A and 
incorporated by reference herein. 

Both the Act and Chapter 364 , Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U. S . C. § 252(e), negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4 ) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 

This agreement covers a two-year period and governs t he 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S.C. § 252(a) (1) , the 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each service o r network element included in the 
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ag reement. The agreement states that telecommunications services 
provided by BST for resale will be available f o r purchase by Quick­
Tel at a discoun t rate o f 21.83% for residential services and 
16 . 81% for business services . 

Upo n review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BST and Quick-Tel must file any supplements o r 
modificatio ns to their agreement with the Commission f or review 
under the provisions of 47 U.S.C. § 252(e) . We note that Quick­
Tel does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service , and 
therefore , it cannot provide alternative local exchange 
telecommunications services unde r this agreement until it obta i ns 
a certificate from this Commi ssion. 

Based o n the foregoing , it is 

ORDERED by the Florida Public Service Commission t hat Che 
resale agreement between BellSouth Telecommunications , Inc. and 
Quick-Tel Communications , Inc. , as set f o rth in Attachment A and 
i ncorporated by reference in this Order , is hereby approved . It lS 

further 

ORDERED that any supplements o r modificatio n s to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S . C . § 252(e) . It is further 

ORDERED that Quick-Tel Communications, Inc . shall not provide 
alternative local exchange telecommunications services under this 
agreement until it obtains a certificate to provide alternative 
local exchange telecommunications services from this Commission . 
It is further 

ORDERED that this docket shall be closed. 
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BY ORDER of the Florida Public Service Commission this ~ 
day of June , ~-

By : 

(S E A L ) 

KMP 

BLANCA S . BAYO, Director 
Division of Records and Reporting 

Kay Fly n , Ch et 
Bureau of Records 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1) , Florida Statutes , t o notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120.68, Florida Statutes , as 
well as the procedur es . and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing o r judicial review will be granted or result in the relief 
sought . 

Any party adversely a f f ected by the Commission's final action 
in this matter may r equest : 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director , Division of 
Records and Reporting , 25 40 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850 , within fifteen (15) days of the issuance of 
this o rder in the form prescribed by Rule 25-22 . 060, Florida 
Administrative Code ; o r 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S.C . § 252(e) (6 ) . 
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Acreemeot Berweea BeUSo•" Tdecommaaleadou, be. aad Qalck·Tti Comaulcadoaa, lac., 
lac. ReaanUoa ne Sale oCBeUSo•" Telecommaakadou S.rvtc. to Qalck·Tti Commualcadou, 

l1c., l1c. For Tate P1rpoeee or Raea1e • 

THIS AGREEMENT is by IDd between ltOSM~ Ttleeo••ulcadou, lac., ("ENIJSoulb" or 
··company"). a Georatt corporllloa. IDd Quick· Ttl CommiiiiJUdoa.J. Inc., IJic. ("Quick· Ttl'j, 1 Teua ~. 
and shall be deemed effective u of Ftbn&lry 3, 1991. 

wtTNUSITH 

WHEREAS. BeiiSoudl is 1 local exclwlae ttlecom.mu.nications tOmpiDY autboriud 10 Pft!vidc 
telecommumcwon.s snvices in die swa of Allbama, Florida, Gtortll. Kmcucky, Lollis11111, Misswtppt, Nonb 
Cuohna. South Carolina. and Ttru~euee; IDd 

WHEREAS. Quick· Tel is or seelu 10 become an alttroative local exc.haoae ttlecommu.nicatiolll c.ompany 
authonud to provide telecommu.ntcanoas MtVlca In tbe swn of Alabama. Flonda, GtofJII. KmiUdty, LouiS WI&, 

Mtsstsstppt, Nonb Carolina. Soutb Carolina. IDd TftiMSStt; UJd 

WHEREAS. Quick· Tel desires 10 meiiBeiiSoulb' a ttltcoauDunicatiOM MrVices: aod 

WHEREAS. BeiiSouth hu qreed 10 Pft!Vidt sucll MtViusiO Quiclc· Tel for malt purposes aod pW1uant 
to the tenns and condiuons set fonb bereiD; 

NOW, THEREFOR£. for and in cocuideratioo oflbt mutual pmniset and promiset cootaintd hcrcU\, 
BeiiSouth and Qutck·Tcl do hCTCby aarec u follows: 

I. Term or tbt Aar"IDtDt 

A. The tenn of this AIJ'HflltDt shall bt two ytan beainDina February 3. 1991 and Niall apply to all of 
BeiiSouth's scrvina ttrritoty u of J111uary I. 1991 In die swa of Alabama. Florida. Gcora11. Kmruclcy, 
LOUIStiDI, Mississippl NOC'lb Carolina. Soulb Carolina. aod TtlllloiSite; aod 

B. This Aarmnmt sball bt automllic:llly tllln'ld for two addiUooal oac yqr periods u.nlcu either pany 
U\dicates iu intent ooc 10 mMW 1M Aar-mcot Noclu or sucb illttot must bt Pft!vtdeci. ID wntina. 10 dlt 
other party no w.r IbiD 60 days prior 10 1M md of tbt tbeDoftisti.!la c:oatrKt period. The ttmu of IbiS 
A&recmmt sh&llraoalo In effect aftlr tbt ttn11 of 1M rx.istina qncmmt bu rxplnd 111d while 1 atw 
a&rccmmt is btilla Dfloci.M.tci. 

The rates pW1UIIIt by wbich Qulclc· Ttl is ro purdwt MtVica &om BtliSoutb for malt shall bt ll 1 discount Ntc 
off of the retail me for tbt ttl«om.mllllicadona MtV!u. Tbt dileowlt naes sball btu.., forlhln Exhibit A. 
attached hereto aad iDcocponald benlD by thlJ Nftmlct. Sucb dbcou.nt shall Nntct tbt cosu avok*S by 
Bell South wbm ttlli.al 1 MtVict for wboltsalt ~ 

11. Oenattloa of Tenu 

A. CUSTOMER OF RECORD mtiM the entity responsible for placlna apphc:alloo for service: reque11in1 
addiuons. reiiTI/I&cmcnu. maintenance or disc:onnnuan" of service; payment Ill full of cbarJts U\CutTtd 
such u non-recunina. monthly recunioa. toll, directory usiswlce, etc. 

B. DEPOSIT means usW'Illce provided by 1 cus10mtr U\ the form of c:&sb, sumy boad or baalc letter of 
credtt to be held by the Company. 

Vrnoon Ocurnbtr 1. t997 P~~t I 
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C. END USER meuu lbt ullimau user oftbtttlecommunicaoOIIJ services. 

D. END USER CUSTOMER LOCATION mt1111 dlt physical location of lbe pmnila wl\a. tp. end UMI' 

makes use oflbe tel.eom~~~u.o.icad0111servica. · 

£. NEW SERVICES meuu ftulctions, !IliUm or capabilities dw are noc C\llmiiJy otf..S by BeliSou!ll. 
This inc lucia packqilla of exisUD& MTViua ot cornbil1llla• atw functioa. fUIW't or capebllity w1dl c 
UISUnlserviCI. 

F. Oll{ER LOCAL EXCHANCiE COMPANY (0L£C) meuu a telt'pboae COCDJIIIIY Clniftcat.s by the 
public service commlssi0111 of die Compilly's &Mchised erato provlcSe loc:al ndwlat MI'Vict within the 
Company's &Mcbiud .,.._ 

G. RESALE me&nJ 111 IC1lvity wha.in 1 ccnitlca&ld OLEC, such u Quick· Ttl 111bsc:ribes to dlt 
telecommuntCatlons services of !be Company and lben reotfm lbost telecommunicad0111 servica 10 the 
public (w1dl or w1th011t "lddinl value"). 

H. RESALE SERVTCE AR.EA mwu tbeuu. u defined in 1 public service commlssiooapproved ceniflcatc 
of operation, within which 111 OLEC, such u Quick· Ttl, may otrrr mold local exchanae 
telccommunicadon.s serv"•· 

Ill. General Pro,.IJiou 

A. Quick-Tel may resell the tariffed local exclwlae and tollttletommWiicaliOIIJ services of BeiiSouth 
contained in the Cicncral Subsc:rtber Service Tuitr and Private Line ScrviCI Tuift' subjtct 10 the tmDS. 
and condition.s specifically set forth ha.in. NocwiUiswldina the forqoina. lbe extlwi0111 cd 
limlliiiOtU on serviCes available for malt will be u set forth in Exbibit 8, aa.achtd hcmo and 
incorporated herein by dliJ refercnca. 

BeiiSoutb shall make tvailable telttOC'MIWiicatiOIIJ MI'Vica for malt 11 die l'llft set font! in Exbib1t A 
to th1s avmneru cd subject to !be nc:lwions and HmitaU0111 stt forth in Exblbil 8 10 thi.s aatttmcnt It 
does not however waive ill ripa 10 appeal or odmwiM challnae my deci.sioa reprdjna nalt that 
resulted in lbc discOUDt rara toaWDtd ill Exhibit A or the cxclwiOGJ Uld limitati0111 contained in 
Exhibit 8 . BeiiSouth raerves the ript 10 JNmM lilY &lid allltpl tDdlor equhablt rtmtdlts. includinl 
appeals of lilY deciJioas. If SI6Ch lppCib or cllallcll&n mlllt ill clwlaes in the discount rara or 
exclwioru and limillliocls, !be p.nia..,.. thallpprOprim modi&ldoa.t 10 dlis Aammnt will be 
made prompdy 10 makt iu tllniU cocuialat with dlt 0111C01Dt of !be appal. 

B. Qulclc· Tel raay purdwt malt MI'VIca &om BeiiSoutb for dltlr OWIIIIJI ill oplftlioa their bwincss. The 
resale discowlt will apply 10 thole llfVka Wl4er dlt followiDI ~tlou: 

l . Quick· Tcl mu raeU seMCis 10 ocbtr tlld II.MI'J, 

2. Quiclc· Tel mwt order MtVica dltovab malt lrncrfaces. i. •·· tht LCSC an4'or appr'09riatc Raile 
Account Teanu. 

3. Quick· Tel cannot be an alttmative local uclwlae tclccomm~~t~iwlocu compauy for the ainalc 
purpose of sellin& 10 themselves. 

C. The prov11ion of services by the Compcy 10 Quick-Tel don not coastlt\111 a JOint undcnlldn1 for the 
funush1111 of any service. 

Vcnoon Dcc.cmboT I. 1997 
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D. Quick· Tel will be the CUSlOaler of l"e<:QQ'd f« all servica pun:lwtd &om BeiiSoulb. Exeapc as specilled 
heretn. the Company will I&U ordcn &om. bill and expect paymau &om Quick· Tel f« all services. 

E. Quick· Tel will be the Compuy's sinJit point of contKt f« all services pun:hased pw'SUant~ this 
Aiftemmt The Company sbalJ bave DO contKt witb lbt md llllf exeapc to tht txlalt provided f« 
here111. 

r. The Company will coatillue to blll ttw tad 11M!' f« any services dud ttw tad 11M!' ~peclfta it wll.ba to 
recetve dinctly from the Comp1Dy. 

G. The Company malDWDJ tbt riaJ!t to serve dlrKUy any md IIM!'widllzllbt ~m~ice na of Quick· Ttl. The 
Company will conrillua to dlrectly nwtta lu own teiKommiiDicadocu producu and NI'Viccs and In doina 
so may establish independent relalionsbipt wiUI end ~deft of Quick· Ttl. 

H. Neither Party shall inlerlm wilb the riaJ!t of any penon« entity to obcaln service dinctly from the other 
Pany. 

I. Current telephone numbcn may normally bt maincd by the md IUCf, However, telephone nwabcn are 
the property of the Company and are w iped to the NI'Vice fumisbed. Quick· Ttl bas ao pro,.ny ript to 
the telephone number« Illy ocher eall number daipwion usoc;ialed with NI'Vica fumis.bed by ttw 
Company, and no ript to tht continUIIICt of ~m~ice lhrouah any pllticular cmlral otnce. The Company 
reserves the riaht to chana• SIKh aumbcn. « ttw cmlrll office dal111ation usoc;iar.ed with sud! aumbcn. 
or both. whmever the Company deems it necasary to do so in tbe conduct of iu business. 

J . The Company may provide any ~m~ict « fiCility for which a c:barat iJ nO( established bercin. as lona as 
it is offered on the same tenzu to Quick· Tel. 

K. Servke is furnished subject to the coad.itioa dw it will DOC be used for any unlawful pwpose. 

L Ser.-ice will be discontinued if IllY law mforccmmt 'leftC)' advises that the service beina used is In 
violauon of the law. 

M. The Company can refilM service whallt bas .,ouncb to believe dw service will bt lUCCi in violation of 
the law. 

N. The Company 1CCfPC1 DO rapouibiliry to lilY penoa for IDY unlawful Kt comJDiu.ed by Quick· Tel or its 
end u.sen u pan of provid!Da MMc:e to Qukk· Tel f« purposa of resale Of oebcNU.. 

0. The Compuy will coopll"lla Mly wiUilaw ICiloretmtDt 'IIDCics wi1llsubpotlw and coun orders for 
usiJUDce wilb the CoaiJ*ly's c:ullOCIIIft. Law lftlorcemmt 'Ieney subpoenas and coun ordm reprdjzla 
end uscn ofQWclt·Tel will bt dinctld to Qukk·Ttl. l1M Compcy will bill Quick· Tel for implcmtDIIJII 
any requcsu by law mf'OR:CIIMIIl'IIDCics I'IJif'dinl Qulclt· Ttl tDd IIMI'I. 

P. The thatKteriniCJ IDd metboda of opttltioa of IDY clrcuiu, facilities or equipmmt provided by any 
penon or enrily olber !ball die C~p111y sbalJ DOC 

I . Interfere wilb or impair ~m~ice over lilY fiCilitics of the Compuy. its at'flliata, or iu connectlna 
and concurrin1 canicn involved in iu service; 

2. Cause clamqc to their piiDt; 

3 Impair the pnv~oey of lilY communications: or 

~ ... ) 
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4 Crwe hazards 10 lilY employees or the public. 

Q. Quack· Tel wumn the responsibility ofnodfyina the Company reaardinale:ss dWI stan~opcra~ioru 
wath respect 10 MrVica provided by Qlliclt· Tel. · 

R. Facilities and/or equapmmt utilizld by BtiiSoulb 10 provade scrviu 10 Quklt·Tel remain lbt propcny of 
Bell South. 

S. Whice pace directOf)' listinp will be provided in acconi&nct with f'lllllldoas Mt fonb in Secnoa A6 of the 
General Subscnbcr Servace Tantr llld well bt availablt for malt. 

T. Bell South will pro~ide cuscomtr rKOrd infonnatlon 10 Quick· Tel provided Quick·Ttllw the appropnatc 
Lenerts) of Authonz.anon. BtliSouth may provi<M C\ISI.Oftltr rteord IDformadoc via one of the follow1111 
methods: US mall, fax. or by elecuonic inltrface. BeiiSoulh will provldt customtr ruord 111formauon 
vaa US mail or fax on an 111carim basis only. 

Quack· Tel apHS to compcn~~~t BtiiSouth for all Bell South inc\lmd expendlnucs woe wed with 
providina such infonnatloo 10 Quick· Tel. Quick· Tel will adopt 111d adhm to the BeiiSoulb 
auadehnes usoca&led wath CKh m11bod of provlcilna C\I.JlOmtr record informauoo. 

2. All cosu inN~TCd by BeiiSouth to dcvalop and implcmcot opcrmonal ini&Tfacn shall ba rccovnoed 
from Quick· Tel. 

U. Bell South will provide ccnain selected mtSS~&inl services to Quick· Tel for resale of mcuq1111 service 
wathout the wholesale discount. 

V. BeiiSouth' s Inside Wire MaintenaDec Plans may be m&dc available for male lli"'ICS, lm'IIS and 
conditions IS set forth by BeliSoutb llld without the wbolesale diSCount. 

W. All cosu incutTrd by iciiSoulb for providina MrVica 10 Quick· Ttl thal arc noc eovtred in the Bell South 
t&nffs shall ba recovered from die Quick· Tel(s) who utillu those MrVIca. 

IV. BeiiSoutb's ProviJIOI of St~lctiiO Qllck·Ttl 

A. Quick·Ttl qrHS thai 111 male ofBeiiSoulb Mr~icn shall bt IS fo llows: 

1. The reult of ttlecommuniclliofts Mr~iccs shall be limited 10 IIM1'I and IISI1 confonnina to the 
clUJ of service raaicoocu. 

2. To lbt txtllll Quidt· Ttl is attltcommwlleationa ctnier UwMrin lfUICT thaD 5 pm:rnt of the 
Natioo's pnsub1cribed ICCCIIIiDa, Quklt·Ttl shall not joiDtJy mllitrt iiS mttrl.ATA Mr~lca 
with lba ttltcommiiD.icltioas MrVica purdwed Crom BtiiSoutb punu&lll 10 lh11 Alf"!Dtlll in 
any of tht ltala eovtrld a.mdet dlil AIJftiJiftiL For lbe putp0111 of lhil sllbstctlon, 10 JOintly 
marktt me1111 111y edvcniMmmt, mllitrtiDaetron or billillam wtucb lbt ttlecomrounacauons 
scrvaces purchased Crom BtiiSowh for purpota of resale 10 C\ISI.Omm and illttrLA T A servk a 
offered by Quick· Telll'l packaaed, tied. bwldled. di.Jcou.nttd or otrcrcd IO&ctbtr in any way 10 lbe 
end UJC1'. Such atron. Ulcludt, butll'l noc IUDittd 10, salts reftrrTSb, resale urmaemm!J. sales 
aamcaes or bill ina IITfltlltiiiS. Thilsubseetioa sball be void 111d of no etrect for a pa.mcular swe 
covered under this Ai"tmmt u of FtbNary I . 1999 or on the dati S.IISouth Is authon.tecl to 
offer IIIIer LATA servacn Ill thll IIIII, whachcvtr IS tarlltr. 

3 Hotel and Hospit.al PBX service arc the only telecommunieationa servaca av11lablc for resale to 
HoteVMotel and Hospal.l.l md IIM11, mptct~vcly. Sanularly, Accns Line Scrvact for Customer 

\ cnoon O.ccmbn I. 1991 ,,.., . 
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Provided Coin Telephones is !be only local scrvice available for male to lndcptndcnt Payphonc 
ProvickT (IPP) ~m. Shared Tenant Service C\ISI.Omm 'all only be aold lbow 
telccommunicatiOIIS services available bllbe Compaay' s A23 Shared Tmt.~~t Servijt Tariff. 

4. Quick· Tel is prohibited li'om fllmlshilla bod! flaland me&IW'ed rue scrvicc on lbt same bw111ess 
prcm1aes to lbt same aubscrlbm (md 111m) uaulld in Al ofltlt Compu~y'a Tanff utqt for 
baclcup scrv1ct ulndltlltd ln dlt appllublt 111t1 wtft'Stedon Al. 

5. If telephone service is esubllshtd &ad it ia subMqueftlly dNrmiDtd lbll dM class of ICI"Vice 
restricnoo bas been violated, Quick· Tel will be notil'ltd and butilla for lbll service will be 
L!Mlediatcly chanaed to lbelppi'Opriare class of scrviu . Scrv;c. charats for dwlaes between 
clw of scrvlcc. back bill ina. and intemtu described ln Ibis rubtectlonsball apply 11 tbc 
Company's sole discmion. lntcmt 11 a rue u set ford! in Sectioa Al of the General SubKriber 
Serv1ce Tariff and Section 82 of the Privaze Line Service Tarit!' for !be applicable state, 
compounded daily for lbe number of days &om the back billina dale to and blcludbla the date th11 
Qu1ck· Tel actually malca the payment to the Compu~y may be wessed. 

6. The Company rescTVts the riabt tO pcriodiwly audit services purclwed by Quick· Tel to establish 
aulbenticiry of usc. Such audit shall not OCC\11' more thaD once 111 a calendar year. Quick· Tel shall 
make any and all records and dala available to the Company or !be Company'sauditors on a 
reuonable buiS. The Company shall bear the ~of sald audit 

B. Resold services can only be used ill the same m&Mer u specified In tbe Company' s Tariff. Resold 
services an subject to lbe same terms and conditions 11 are specified for ruch services when fllmiJhed to 
an individual end user of the Company in the appropriate section of the Compu~y's Tariffs. Specific Wttr 
features. e.a. a usqe aliowanu per month. shall noc be agrep&ed aaou multiple resold services. 
Resold services CIMOI be used to IURIIIC ll"'lffc from more !ban ont md ""' CUI!Omer uccpt u 
spec a fled 111 Secuon A23. of lbt Company' s Tanft' rcfemnato Shared Tmant Service. 

C. Quick· Tel mey rcscl~scrvica only within the specific resale scrvice area u de filled in iu certifiwe. 

D. Telephone numbers traruminad via Uly resold service feanut are in !aided solely for lbe usc of lbe end 
user of lbe feature. Resale of Ibis informadoa is probibi\td. 

E. No patent, copyri&ht, ITidemarit or ocher proprietary riabt ia licensed, p-anted or olbcrwisc nruferrecl by 
this A&r-eement Quick· Tel is llriclly probibited from UIY liM, inch~i.al but not limited to sales, 
market Ill& or advmiJina. of aay BtllSoWI name or tr'ldclnarit. 

v. MaloleDIDtt orS.rv"-

A. Quick· Tel will adopt ID4 adbm tO the 111D41rcb contained in U!t applicable Bell South Wortt Center 
ln1erface All'"l!ltol rtprd.iDa mailllmUICe Uld lnstalladon of scrviu. 

B. Serva(tS resold under the Comp~~~y'a Tariffs aad faciUtita and equipment provided by lbe Company shall 
be maltlllllltd by the Company. 

C. Quick· Tel or iu end uacn may notrcunnae, move. discoanect. maove or anempt to rcpau any faciliucJ 
owned by lbe Company, other !ban by coa.otctlon or diKOMec:tion to aay interface me&DJ used. except 
w1th the wr1nen consent of the Company. 

D. Qu1ck· Telaccepu responsibility to notify lbe Company of situations th11 aruc lbal may result in a serv1ce 
problem. 

Vcnoon Docrmbft I , 1997 , .,. s 
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E. Qu1ck-Tel will be die Comp~~~y'ssin&le point of conllet for all repair calls oa behalf of Quick· Tel' s md 
uscn. The pllfin qree to provide oae another Wid! toll-free con!Kt oumben fOf such J)IUl)OSn • 

• 
F. Quick-Tel will coat.ll:t dlt appropriate f'l1)lit centers in .ccordlnce wid! proctdu.m estAblished by the 

Company. 

G. For all~ requnu. Quick· Tei~Ccept~ mpocuiblliry for edlltrizla to cbt Compmy's pRSCr~tt~in& 
auidclinn pnor to reftrrin& tbt croubk to tbt Compmy. 

H. The Company will bill Quick· Tel for bandlin& croubks dlllll'l fOUDd ooc 10 be ID dM Comp~~~y's 
networtc pu.nuant to iu IWldard dm.tud mat.enal chlrJa. ThtltiDCSinS dmt IDd m&&erial charJa w1ll 
be no more than whaz BeiiSoudl charJn to 111 retail customm for die same sm~icts. 

I. The Company reserves the riaht to contKt Quick-Tel's cwtomm, if deemed Oec.tllll)', for maintenll!ce 
purpcne1. 

Vl. Enabllsbmcat of Service 

A. Af'ler receiv1n1 ccnafiea11oa u e local tltchaoJt company from the appropnau reaulatory "mcy, Qu•ck· 
Tel w1ll prov1de the approprw.c Company ICI'VICt cmter the oeecswy doalmenWioa to enable die 
Comp&ny to eStablish a master KCOWit for Quick· Ttl. Such documentation shall toclude the Application 
for Muter Accollllt, proof of audloriry to provide telecommwuwioru scrvica, Ill OpcraunJ Comp~~~y 
Number ("OCN") w•an•d by the National Exdlanae C&trim Association ("NECA ") and a Wt 

exempuon c:cniflcat.e, if applicable. When nec.tllll)' depot It rcqult'mlmtl .,.. met. the Comp&ny will 
beam wma orden for the resale of service. 

B. Serv1ce ordm will be in a aandarcl formal desi~Jl~t.Cd by the CMnpany. 

C. When notification is received from Quick-Ttl thaza aum~t cwtomer of die Comp111y w111subscnbe to 

Qutck· Tel's ltf'VIct, standard MI'VICt order lnterval.l f« tbt appropnaae cluJ of serviCe wtll apply 

0 . The Comp&ny will not requiR md wer confirmation pnor to Cllablislliii&MI'VIce for Quick· Tel's end 
wcr cwtOfDer. Qu1ck-Telmi&Jt, bowevcr, be abk to dtmoruU'IIt md wer authonzauoa upon request. 

E. Quick-Tel will bt die sinal• point of con~~et wid! dlt Compeny for allsubstqumt ordmD& KtJv1ry 
rnuhma 111 additiOCIJ « cbaD&• to raold MtVIca uc:ept dial tbe Cornp~~~y wUI.cc:ept a requiSI dirKtly 
from the end wer for coavenloo of tbt llld wcr's scrvlca from Qu.ldl· Ttl to the Company or wtllacccpc 
a request from IIIOCber OLEC for coavenloo of tbt llld wcr's servlu from Quidt· Tel to the other LEC. 
The Comp&ny will ftOCity QWck·Ttl dill such a rwquca lw btal procaMd. 

F. If the Comp~~~y detmlliDa dlllu ~ cbaqt in local ICTVIcc to Qulck·Ttl lw occunwci. die 
Compaoy will recaablbb servlu with tbt appropnat.e 1«&1 MI'VICt provider and will ustu Qu•ck· Tel u 
the OLEC initiat!D& cbt IIAIIIIhorized cbaqt., die Wlllldlorized chanJt cbarJt dacribed 111 F.C.C. Tantr 
No. 1. Sectioa 13. Approprilla IIOIIr'KW'IiDa charJa, u set fonb in Sccuoo A4. ofdlt Gmcn.J 
Subscnbct Service Taritr, will allo bt UMIMd to Quick-Tel. lbtst cbarJn c.an bt adjwt.td if Quick· Ttl 
prov1des wufactory proof of audloriDdoo. 

G. In order to safeJUard liS lnttrtst, the Company resm~a cht naln to * "" die .ccount with • suit&blc 
form of scciUlry deposit. 1111less wufiCIOt)' credu hu alrtady been t1t&blished. 

I. Such scciUlry depoSit s.hall talte die form of II!IIT'tvocablt J..ea.er of Credit or other forms of 
scciUlry acccpt&ble to the Comp&ny. Any such SCCIUlty deposit may be held dunn& the 
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conrinuaDcc of lht M!"Vict u security for the peymmt of m y md allamOWits ac:cNIIII f« the 
MrVIct. 

. . 
2. If 1 secwity dcpotlt i.t required.. SIKh s«wity dcpotit &llaU be !l1lde prior to the iftauJUrlrioo of 

service. 

3. Sucb MQ.Irtty dcpotit may noc exc.d IWO mondu' tstimaed biUiDa. 

4. The fact tlw a secwity drpoeit lw btm !l1lde ill no way rtlltvts Quick· Ttl &om complyina wath 
the Company's repladocu u to ldv~~~ct peymma llld dw proc11pc peymnn of bilb oa 
prncnwioo nor does it cOftldtuu a waiver or mod.iftcaaoa of dw rtpllr ~ of cbt 
Compmy providilla f« lbe discooriouaDte of service fOf ooa-peymeot of 111y sWDS due the 
Company. 

5. The Company I'IM!'Va lbr riaJ!tto increase lbasecurity dcpoth requirnneou whm. in iu sole 
judiD!mt. ciftumiWlca SO WIITUII and/or 110U monthly biUin& bu lllcruscd beyond !he level 
111111ally used to delm!llne the MCW'Ity dcpotn. 

6. In the evmt that Quick· Tel dtfllllll on iu IC'COIIDt, senice to Quick· Tel will be cmnilw:cd 111d 
IllY MCUnty deposita held will be applied to iu KCO\IDL 

7 In the cue of 1 cuh deposit. interm a: a l"'lt u IC1 forlh in the 1Wf0PNU BtliSoulh caritr shall 
be paad to Quick· Tel durinalhe «lntinu.ance of the MCUnty deposaL lnln'llt on a MQ.Inty 
depoau shallacCNt annually 111d, if rtqunled.. lball be IIUiually crediled to Quack· Tel by the 
accNII dare. 

Vll. Payment ADd BUlla& Arruatatall 

A. When the inatial service Is Of'drrcd by Quick· Tel, the Company will eslabllsb IIIICCO\IDU receivable 
master ac;count for Quack· Tel. 

B. The Company shall bill Quick-Tel oa a cumnt buiJ all applicable cbarJa 111d credits. 

C. Payment of all clwJn will bt cbt mpocuibiUty of Quick· Ttl Quick· Ttlsball make peymmt to lhe 
Company for all MI'Vlul billed. Tbt Company iJ noc rtspocuible f« peymeoa ooc receavtd by Quack· 
Tel from Quick· Ters I:I&IIOCD«. lbe Comp111y will DOC become involved iD billlAa diaputa tlw may 
anse betweco Quick·TeiiDd iu C\IJUICDer. Paymeou IMde to the Compeoy u peymmt on ICCOIIDt will 
be credited to Ill ICCOC.ID1I r.c.iVIblt m&Air KCOWIIIDd DOC to Ill cod IIMt'IIICCOWIL 

D. The Compeoy wiU reDder bills IKb moadl oa at&blls~Md bill da)'1 fOt IKb ofQuick·Tel'aaccOWIU. 

E. The Company wlll bW Quick· Ttl. lA advaDct, c:IIUJn fOt allsenica to bt providtd dwioJ tbe eosu1111 
ballina pmod CXeepl cblrJa wociad widl MrVict llJ&It, wbic:b clwJn will bt blUed in arrun. 
Charaa will be cakuw.l oa 111 iDdividual encii.IMI' IICCOWit level. includiDa. if applic:ablc. MY cbarJa 
for IIJ&IC or lUll' allowanc:a. 8tl1Soudl wiU abo biU all chlran. lncludina but not limaled to 911 and 
E911 characs, telecommunic&lioa.J rtl&y cbUJn, Uld &.DcbLN flft, to Quack· Ttl. 

F. The payment will be due by the nm bill d.ue (i.e., same dare in the follow 1111 moatb u the bill date) Uld 
as payable in immcdia:ely available t\lllds. Paymmt iJ coauidrrcd to have been made whm rte11ved by 
the Company. 

If the payment due d.ue falls on a Sunday or on 1 Holiday which La observed on 1 Monday, the 
payment due date uwl bt the flm non-Holiday day followlllasuc:b Sunday or Holiday. If the 
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payment due da&e falls oa a Sanatday or on a Holiday wbich is obtcrved on Tuaday, Wcdnnday, 
Thursday, or Friday, the paymmt due dale shall be the last DOD· Holiday day prec:edin& such 
s.zw.day or Holiday. If payment IS DOC received by the payment due dau. a lea ~mt pcnalry, 
u sec forth in I. foUowina, sba1J apply. 

G. Upon proof of w exempc ccnificadoa &om Quiclt· Tel die toWimOWit billtd 10 Quick· Ttl will noc 
include any wes due from the end uw. Quiclt· Tel will be solely mpoculble for the compuWion, 
lrlck~na. repomna and payment of all ftderal.. sw.t and/or loc&l jurildlcUoa taxa auocla&ed w1th the 
sernces resold 10 the end u.scr. 

H. As the cunomer of record. Quick-Tel will be mponsiblt for, and mnit 10 die Company, all chqes 
appliceble 10 iu mold services for emqency serv1cn (E911 and 911 ) IDd Telecommunications Relay 
Serv1ce (T'RS) u well u any other clwJn of a similar niiW"'. 

I . If any ponion of the payment is received by the Company after the payment due date u Ml forth 
prcced~na. or 1f any portion of the payment is received by the Company In funds that arc not unmcdiacely 
available to the Company, diftl alar.t payment pcnalry shall be due 10 the Company. The late payment 
penalry shall be the pon1on of the payment DOC rec:e1vtd by the paymem due date times a laze fKtor. The 
Ia It factor shall be u Mt forth in Section Al of the CientBI Subscriber Service Tatitf and Section 82 of 
the Pnvau L~ne Service Tuitr. 

J. ,4.ny sw1u:hed accw ehqes auoci.ated wilh ~nterexehanae cuner accw 10 the mold local exdwla• 
hnes will be billed by, Uld due 10, the Company. No additional chqes arc to be asscued to Qu1clt·Tcl 

K. The Company will noc pctform billina Uld collection lttYica for Quiclt· Tel u a mull of the execution 
of th11 AV"mmL All requnu for blllin&lttYices s.hould be refemd 10 the appropnate mnry or 
operauonal croup within the Compaay. 

L Pu.rsuantto 47 CFR Section 51.611. the Company will bill Qukk·Ttl md user c:ommon line c:haran 
1denucalto the end UMr commoa line chqes the Company bills iu end use.rs. 

M. In aeneral, the Company will DOC become Involved in diJputn be!w1111 Qulc:k· Tel and Quiclt· Tel's md 
user customen over resold scrvius. If a dbputa don arise tbar c:aDnOC be Mttled wilbout the ~nvolvema~t 
oflhe Company, Quick· Ttl sba1J ~IIICt the dnlpared Service Centtt for molutloa. The Company 
w1ll make every ctfon 10 will in the rnolutioa of the dispute and will work with Qu1tk· Tel to resolve 
the millet in u timely amaaner u poulble. Quick· Ttl may be requu.d 10 submit doc:ummwioa 10 
substanoata the c:laim. 

vm. OlscoatiiiUIICI Df S.FYb 

I. Whm pouible, die Company will deny service to Quic:k· Ters md user oa bebalf of, and 11 the 
request of, Quic:k· Tal. Upoc rnuJrlllOO of tht end uscr'llttYIC:C, mtoral charJes w1ll apply aDd 
will be tht mpooJiblllty gfQu.kk·Ttl. 

2. At the request ofQuic:k·Tcl, tbt Company will discoMect a Qulc:k·Tel end user customer. 

All requesu by Quick· Tel for dmlal or disconnection of aD end user for nonpayment must be 1n 

wmina. 

4 Qulc:k· Tel will be made solely responsible for noufy~na the end user of the propotcd 
diSCOMeCUon of the service. 
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S. Tbe Compeay wilt condDut to proeeu tails midi to lbe ~Call Cml.rr Md w•lllodviM 
Quick· Tel wbtn It is dttmnirled dw Ullloyance ulls .,. oriainatld &om one Clf.lhelr end UMI"s 
lowlocu. The Comp111y sball be indlm.aifled. defmded Md held lwmlna by Quick·Telltldlor 
the md UK!' ep..illlt 111y claim, lou or dam .. • Iris ina &om pi'OVidiDI Ibis lllformllioa to QuKit· 
Tel. It IS the raponsibUity of Quick· Ttl to lake lbe ~vt eaioo DeCftllt)' witb iu ~m 
who make WIOYIIIa calb. Failw-~ to do 10 will mult in dM Compeay's dlacOCIDIC1UII dM tlld 
u Iff' I M1V let. 

B. Tbe procedum for dlscontlllullla M1Vice to Quick· Ttl .,. u folloWI: 

Tbe Compa.~~y rntrVa the naln to sUJptnd or lenllinau MfVice for aonpaymast or anlbt evmt of 
prohibited. WI lawful or Improper u.se of die facUlties or MrVice, abu.M of die fac il!rin, or any 
other v•ol1110n or noncompli&Dct by Quick· Ttl of tilt Nln Md r.aulltlocu ofdlt Company's 
Tantfs. 

2 If payment of acc01111t is not rueivtd by the bill day an tbe moalb aft.tr the orillDal bill day, the 
Compa.~~y mey provide wmtm nuoce to Qu~tk· Tel. t1111 additional applic:anons for M1Viu w1ll be 
refused and tbaaany pcndiDa orders for M1Vict will not be completed 1f payrnast 11 not r.ceivc<1 
by the flftftndl day follow~~~& die daa. of lbt nonce. If lbe Company don not r.fuse lddlnoaal 
appliciiiOIU for 111'Vlct on tile daa. spac•flld in the nodcc. aod Quick· Ters noncompll.aou 
continues, nomina conwned her. an shall preclude the Company's rialnto refuse loddltlon.tl 
apphcatiOIU for Ml'VICC WldiOUt funb11 notiCe. 

3. If payrnmt of ICCOWit is not received. or IIT'III&cmma midi, by die bill day in the SKond 
coiUCCurive month, tbe ICCOWII will be cocuidcM in default aod will be subJect to dcnlaJ or 
disconnection, or both. 

4 If Qu1clt· Tel fails to comply with the proviSions of this Aarmnmt. ancludin&IDY paymma to be 
m* by n on lh• dun and t.lmcs hman spec1W the Compeay may, on tlluty da)'1 wnnm 
nonce to the persoo dn1pwad by Qu1ck· Tel to receive nocxa of noncompiWK~, discontanue the 
provision of •xilwll JCt'Vic:cs to Quick· TtllliDY time tllcrulter. Ill lbe c:uc of sud! 
discontanuaoce, all billed dlarJcs. u wellu '9f'licable lenllirwioa charJn. sball become due. If 
the C~mpany don not dilcontinut cbt pi'OVUioc ofcbt t~tvlc:cs i.nvolved on the daa. specified an 
the thiny da)'1 aodce.IDd Quick· Tel'saooc:ompiiiAce coat:iaucs, nochlna contained htr.in sball 
pr.clude the Compeay'l fiabt to dlacoctdDUI die pi'OVIsloa or lbt M1VICCS tO Quick· Ttl WithOUt 
funhcr nocice. 

S. I( paymallla DOC received or ln'lllltmall:l midi for payrnmt by the dale a•vas ID lbt wrinm 
norifkldoll. Quick·Ters ..me.. will be dlscontllll*i. Upoa discondlluaDCt ofMtvic• on a 
Quick· TersiCCOIIII&. M1Vict to Quick· Trra aid usm will be dauld. Tbt Comp111y wiU also 
I'HSI&blisb Mtvice 11 dM requaa of dM tlld IIMI' or Quick· Ttl upoa paymast of the appropna11 

connection fMIDd subject to dM Company's oonnaJ 1f1Piicatlon ptOUCIW"CS. Quick· TellS solely 
mpotUible for nodly!Da dM aid IIMI' of the proposed cl.llcoctDectioa of m. M1Vice. 

6 If within fii\Hn da)'1after 111 md llll'l"s Mtvlcc hu bml dctlitd no conrac1 hu been ma4c 111 

refcr.ncr to mtorina MfViCt, the asd UMI"I M1V1ce will be dlscotl.lltcted. 

IX. lleblllry 

Vtr1ton Octcm'-1 I . 1997 Pacc 9 
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A. The liabiliry of the Comp111y fM damqes Willi our of misrakes, omluiOIIS, inltmlpclona, ptttmptlons, 
delays mon M defects ill~r~t~~miuioa. or failum or defecu In facilities fllmbhed by the Company, 
occunin1 ill the coune of ftmlishill& MrVict or ocher facilities &lid not CIUMd by the oqli¥1lce of 
Quick· Tel, or of the Comp111y ill failina to maill.l&in proper Nndlrds of maiDt1111Dct and opttUJon and 
ro exercise reuonable supervhioa sball ill DO tvlllltXCNd an IIIIOWIIIq\llvalan to the propon1ona1t 
charac to Quick· Tel for tbt plriod of MrVic:e durin& wblch IIICb mlstab, omluioa. inllmlpdon, 
preemption, delay, error or defKt ID ll'lllllllluioo or de(Kt or failurt ill faciUtla occllt. lbt Company 
shall nor bt liable for damqtlrisilla out of mislakts, omiuioo, illllmlpdou. prtllllptiolu. delays. crron 
or defecu in transrDiuioa or adler injlltY. lncludllla but DOC llmn.d to Injuria to pmoc11 M propmy from 
voltaaes or currmu lr'IIUIDia.ed over lbt MrVic:e oflbt Compu~y, (I) CIU.Md by C\&ltomtr·provldtd 
equipment (eltcept where a coalributin& cauae is the mall'wsctiooiiiJ of a Compu~y-provided connectlna 
arnnaement. ill wlticll event !be llabiliry of lbt Compu~y dtaiiDOt tltceed ao am01.1111 tq\&11 to a 
proponional amount of the Company bill ina for the period of servlc:e duriJla which Jucb miJtake, 
omtssion. intem~plion, preemption, delay, error, defect illli"UlJJIIiuioo or injlltY occun), or (2) not 
prevented by eustomtl'·providtcl equipment but which would have beiD prr~mted had Co.mpany· 
provtded equtpment ban wed. 

B. The Company shall bt inde1'Dnifitd llld savtd harmless by Quick· Tel apinst any and all claiml, lctions. 
causes of action. dlmaaes. liabilities. or demands (includinl the cosu. npmMS and rusonablcattomeys' 
fees. on account thereof) of wbauv« kiDd or DlliU't !hal may bt made by any third party as a mult of tht 
Company's fUrnish in& of service to Quick· Tel. 

C. The Company shall bt indemnified, defended and held bannlcss by Quick· Tel ancUor the end user a&ainst 
any claun, lon or damaac ariJin& &om the usc of aervic:cs of'l'tl'td for male rnvotv~na: 

ClaunJ for libel. slander, Invasion of privacy or infrinacment of copyri&bt ansina &om Quick· 
Tel's or end usc!'s own c:ommunlw.iOIIS. 

2. Claims for patent illfrin&ment Irisin& &om acts combillilll or usill1 Company aervicn in 
coMection wilb facilities or equipment fUmisbtd by the end user or Quick· Tel. 

All other claims winJ out of aa act or omission of Quick· Tel or iu cad user in the counc of 
USIIll setviCft. 

D. Quick· Tel accepts tespoGJibilily fM proviciirl& KctU for maintmanc:e pu.rpoMS or any service resold 
under the provisiODS of chis Tlrifr. Tbe CQIDpiDY dtall noc bt respocuible for any faillltt on the part or 
Quick· Tel with respect to any tlld user ofQuidt·Ttl. 

X. Trcarmcat orPTopn.tary a8CI Coetklndllll•roraado• 

A. Both penia apw IbM it IDlY be nec:awy to provide each ocbv duriJla tht tm11 of this Aarumcnt w1th 
cenaill c:onfidtntial iDformadoo. illcllldill1 trade MCm ia!Mmllion, lncluditla but DOC limited w. teebnical 
and business plaAs, tecbDical informariocl. prt'pOia1s. speciflcatiocu. dnwinp, proc:edurn, custom« 
account data and liblnfonnadoa (btninaftlrf colt.cnvely referred to u wlDfMmlllOCI"). Boch panies 
aarec thll alllnfMmatlon dtall ellbv be In wridna Mother taallble fMrnat and cltarly m.artced with a 
confidential. private or ptopriltll)' lqtlld., M , wbm the lnfonna.tloo Is communltlled orally, It shall aiJo 
be communic.ated !hal the lDfMmadoa is coafldtlltial. private or propritlll')'. Tbt lnfonnation will be 
rerumed to the own« within a rcuonablc time. Boch panin IF" that the lDformarioo dtall not be 
cop1ed or reproduced in any form. Boch panin qrn to ~civc such lDformllioo and aot disclose such 
Information. Both panics qrn to protK~ the lnfonnation reccivtd 6-om dis1nbution, discloslltt or 
dissemination to anyone ucept employees of the parties with a Deed to lalow such lnformat1on and 
wh1ch employees aaree to bt bound by the terms of this Sccnoa. Both parlin will usc the same stand&rd 
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of care to pt"'UCt IDformadoo rectived u lbey would use to procect !heir own tonfl<kntial and 
proprictal)' lnform.Woo. 

B. Norwilhstandi.aa tile focqoi.aa. bodl penies ..,_ dw !bert will be no obliption to ~any ponion 
of the lnfomwion dw iJ ehber: I) made publicly a~lc by lbt owner of !he IJ1fonnation or lawfully 
disclosed by a nonparty to Ibis Aareemaat; 2) lawfully obcailled &om any towu ocher dlllllbe owner of 
the lnfomwioo; or 3) previously lalowu to lbe I'ICtivizla party witbOUlll! oblipdoo to kelp it 
confidential. 

XI. Raolutloa of Dbp1te1 

Except u olherwlM sweet in Ibis Aamment. lbc pvries ..,.. dw limy diapuu arila u to lbc 
llltcrpretauon of any provision of lhlJ Aptanltll or u to lhc Pf'09CI' lmpltmtllCidoa of this Aptanltll. eilher PUty 
may ptuuon the Commission for a resolution of lhc d!Jpul.t. However, cacb party racrves any ri&bts 11 may have to 
seck Judicial revaew of any ruhn& made by lbc Commissioo coocemina Ibis ApeemaaL 

The pan1n &lfH !hat thiJ Aammmtlhall noc be protrrrecl by either party in anodler jurisdiction u 
evodencc of any conceulon or u a wa1ver of II'IY potltion takm by the other party tn thll Jllt\sdlctlon or for any 
other purpose. 

XIII. Wainn 

A failure or delay of eitber Party to en!OC"CC any of !he pro'lilioos hereof, to excrrise lilY opcioo which as 
here Ill provided. or to require perfon:naDU of any of lbt prcwisioos hereof sba11 ill no way be COMNed to be a waiver 
of such provisions or options, and acb Party, nocwiltiJIInd.i JUdi faiiW'I, Ihall bavtlhe fiabtlbercaftcr to UUISI upon 
the spec1fic pcrforrnaoce of111y lAd all of !he provisioos of Ibis ApeemCDL 

XIV. GovenaiD& Law 

This Avcemctu ahall be aovcmed by, llld COIUU\Itd and aafon:ed ill accordan(:C with. lbt laws of the State 
of Gcora1a. w1thout reprd to iu coctlkt of laws priDcipla. 

XV. AriD'IlAap Ntpdlltou 

This Apeeman wu executed 1ft« arm'slcapb oqociadons bctweaa the undcniiDed pllties and reflttts 
the conclusion of the undersiaoed lb.lllbi.J A.,..maat iJ illlbt bat ill~eRSU of all penin. 

Vrnoon O.c.cmllal. 1991 ,.,.,, 
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XVI. Notlets 

A. Every notice. C4ft11Dt. approval. « OCher cocnmunications required Of «<ftttmplls.td by ~ A lf'H1llta t 
sh.tll be 111 writill&and sba1l M dcUvtrtd ill penon Of IIVtll by poaaat prtplid tD&il .adtua to: 

BeiiSouth Tel~uniutioas, Lllc. 

CLEC Account Team 
3S3S Coloanade Partcway 
Room E4EI 
Birmin&)!am, AL 352'3 

Shlrley MOfWI « KM'tll Adlau 
456 Wnt lloct biiDd 
Boyd. TX 76023 
(100) n3-2219 Fax(~) 427·2101 

or at such other address u the intudcd rteipitllt prwvioualy shall have dallftll*i by writlal notice to the adler 
p&ny. 

B. When spccilltally rcquiml.. notius shall M by c.nlfted Of rqisl.em1 mail. Unlw othrrwisc provided in 
this Asrmntat. notice by mail ahall M effective oalht dala it ia otr\cially recorded u delivered by rtn1n1 

receipt or equivalmt. and in tbe absalce or such rteord or delivery. it sba1l be presumed to have bMD 
delivered the fifth dly. or next businaa day after the ftftb dly, after it wu deposited in the maib. 

XYll. AmcodmtDU 

This Aarccmmt may be unmdcd uany time upoo writun ll'"l'ltnt of both p&rtics. 

XVlll. Eotlre A&rHmeat 

This AifH111tat sets forth the entire lllldmtaDdlDa and supentdes prior qrtemtall bctw~a~ the pv1ie1 

rclatllll to the subject maner eonr.aiDed herein and mqn all pri« di.Jawions betwnn them. and neither pany shall 
be bo1111d by any cleflDJtion. eondlti011, provisloo. rwprut~~talioa., wanuty. eovtaaDt Of promiM otbtr than u 
expressly sated in this Avecmn• Of u il coattmponuously Of subsequently.., fonh in writiD&and executed by a 
duly authoriud officer or rcpcuaullivt of the party to be bound tbtrtby. 

TITLE: ____ _.D111lu!1CIQ-1Lr ______ _ 

DATE: _ ___;d::::....:.,;.;-/ ~-+/_._1.-=-...'1 __ _ 

NAMJ',: __ ___.SIJilll&!drrll&lr...MIIIIIAI.IAIIII-.----­
Prt.ated Naae 

TITLE: ___ P!;Jrp~ld~~ou ... tJCl~.aO,__ ____ _ 

DATE: __ ~JC.d:.;.,_,j· ,.22~--9"-'g..,__ __ 
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£XHmiT A 
APPUC.ULE DISCOUNTS 

· .. 
The tclccommwlicatioa.s serviea available foe purch&M by Quick· Tel foe lilt JliUliOWS of raa1t 10 Qutck· 

Tel end usen shall bt available a& lilt foUowina di.lcowu orr of the rcuilrua. 

DlSCQlJNT! 

sun BUID£NCI BUSINI'.S$ 
ALABAMA 16.3~ 16.3~ 

FLORIDA 21 .13~ 16.11~ 

GEORGIA 20.3"1. 17.3% 
KENnJCKY 16.79% I $.54~ 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI ID5~ 15.75~ 

NORTH CAROLINA 2U~ 17.6~ 

SOUTH CAROLINA IU~ IU~ 
TENNESSEE•• 16~ 16~ 

o In the case of a crou bo1111dary sttuarion. the diK01111t which applies lllbt diac:oi&Dt applicable to the IOC&lloo of 
the end user's central office. 

o • In TeMessee. if ALEC provides iiJ own operuor MrViets and direc1ory wviea. die d!Kount shall bt 21 .56~. 
ALEC must provide wrincn notiflcadon 10 BtllSoudl wilhin JO days priocto providinl liS OW1I opcn.IOI' MrVICts 
and dtm:tory servtets 10 quality foe die bipcr d.iscouotl"'ll of 21 .56,._ 

OPEIADONAL SliPPOBT $XWMS lOS$) BATE.$ 

.tlaaW AL fl. fa u l.A 
lnteT'Ietive OrdcriDa aad Trouble $50.00 $50.00 $50.00 S50.00 S50.00 
Maint. Esub. per ALEC, IIIODihly rw 
lnterutive OrderiD& llld Trouble SIOO.OO SIOO.OO SIOO.OO SIOO.OO SIOO.OO 
Maint. E.mb, per ALEC, NRC 
oss chva• per •ledroo.ic order SIO.IO SIO.IO SIO.IO SIO.IO $9.16 
Surchqe foe muually pllclld «ddn ru.oo ru.oo ru.oo S22.00 $11. 14 

MS ~ S£: m 
lntcfKtivt OnkriDa llld Trouble S50.00 $50.00 $50.00 $50.00 
Maint. E.mb, per ALEC.-m.ty rw 
lnltT'IoC11 Yl Ordftinl llld Trouble $100.00 $100.00 SIOO.OO SIOO.OO 
MaUlt. Estab. per ALEC. NRC 
OSS Chqe per tl~ic ordlr SIO.IO SIO.IO SIO.IO SIO.IO 
Surcbqe roc manually pllcecl Ofdln ru.oo $22.00 ru.oo $22.00 

,.,. ,, 
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EXHIBIT B 

Type of AJ. n. 
S."'lce Raalc~ ~ llaak1 Dllcolmr? 

Grandfllhcml Scrvaca Yn Yn Ya Yn 
ConttiCI Scrvau Alnntcmenll N0119 N0119 Ya Ya 
Promouons • > 90 Otys Yn Yn Ya Yn 

Pqt 1 of 2 .. 
CA ICY LA 

Rnaie1 Dbcounr7 Rallt" 01-rf ll.tsalc" OaiCOIIIII' I 
Ya Ya Yn Ya Yn Yn 
Ya No Y• No Now S NoteS 
Yn Ya Ya Ya Yn Yn 

4 Promouons • < 90 Dtys Yn No Y• No Ya No No No Yes "o 

' 6 
1 

a 
9 

10 
I I 

12 

I 

2 
J 
4 

s 
6 . 
8 
9 

10 

II 
12 

L•fchncltllllt Up_ Scrvaea Ya Ya Yn Y• Ya v. No No 
911IE911 Sc:vaea (S. Nolt 101 Ya Ya Ya Ya Ya Ya Ya Ya 
N II Scrv•cn !Sec Now I 0) Yn Ya Ya Yn Ya Yn No No 
Ad Watch""' (Sec Noce I) Ya No Ya No Ya No Ya No 
McmoryCall• Ya No Yes No Yn No Yes No 
Mobalc Suvaca Ya No Ya No Yn No Yn t4o 
F edcraJ SubscnbcT Lane Cl\uJ,a Ya No Yn No Ya No Ya No 
Non·R~umn1 Chitin Ya Ya Ya Ya Ya Ya Yn Yn 

TYIM of MS NC sc TN 
Sen-Ice Raak7 OIJCOWU? Raak7 OIICOIIIII" Rnalc7 01Jcoun17 Raa.lc' DIICOIInc" 

Crandfllhcml Scrvac:a Ya Yn Yn Yn Ya Yn Yn Yn 
Contracl Scrva« Alnn1cmmts Now S Now S N01.1 6 N01.1 6 Yn No Yn Yn 
Promouons • > 90 Dty1 Yn Ya Yn Yn Yn Yn Ya Noca) 
Promouons · < 90 Dtya Ya No No No Ya No No No 
Lafchncll..llllt UD Services Ya Ya Ya Yn Yn Yn Yn Noce 4 
9111E9 11 SUVICCS (S. Nolt 10) Yn Yn Yn Yn Yn Ya Ya Yn 
Nil Suv"cs (Sec NOll 10) No No No No Yn Yn Yn Ya 
AdWal(b.., CScc Note I) Yn No Yn No Yn No Yn No 
McmoryCall• Ya No Yn No Yn No Yn No 
Mob1l1 Scfvaca Yn No Ya No Yn No Yn No 
FcdmJ Subscnbcr Lanc Cbqn Yn No Yn No Ya No Ya No 
Non·RCCIImnl Chitin Yn Yn Yn Yn Ya Yn Yn No 

Applicable No&a: 

G r • nd fechnd Mn'lcel QD bt raold only co ClUICIII&IIlbtcribcrJ of Ulc snndfa&IMnd *"'" 
When ava~ lable for I'IMk.,........ will bt rllldla~lablc only IG aid UMn wbo would ba¥t quall!led for 
the promouoa 1\..s it b-. ptO\'IOid by 8eUSoulll 4lrlctly. 

Yn 
No 
No 
Yn 
Yn 
Yn 
Ya 
Yn 

In TcMntM.Ionlolll'nl ,......, (oft'trwd for -.IbiD lllMt)' (90) dayl) 1111)' bt obWned •-ofctlc follow~GI run 
( a) the Nl.e4 llritr..., lal lilt~ 4.-; 

Yn 
No 
No 
So 
No 
No 
No 
Yn 

(b) the pniiiiOtiOMI,... (liM~,... otr..S by BciiSoulll wliiiiCX bt duc4wll*l fllnllcr by ctlc wholnalo dtXOWit rsu) 
4 Llfellae/Uak Up Mr\'ICa may bt ofrttad only ~G dlollsubcnbcrJ wbo- ct1c cn11na thM BciiSouttl cumnlly 14111ha ~G aubscnbcTJ 

of these scrvtca. Ul T-. Qwck·Td llllaiJ ~ BciiSoudl'a M .... c R.lle Scrvtee M Ulc liMed tantr,....la. Ulc wlloln&le 
daiCounL Q>.aack· Tel must fllnllcr diiCOIIIII 1M wbolcak Maaac• R.lle Savaca ~G LlfcLUM cu-. wtth a cliiCOIInl wbldlu no leu 
tllan the mantmum deacount I/IIIBciiSouttlnow pi'OVIda. Quldt· Tel u rnpo~~~eblc for rKOVct\111 tho Subtcribcr LUM Charac tram the 
Nll•on&J Eachanae Camcn Auocladon encanuu ~GIIICUJ-t pool just u BciiSoudl don IOclay. The tnllWIIum rwc IIIII 
Qu•ck·Tcl may Chlfle for LifeLine Service sb&ll bt cappaclll ct1c flat rcwl rwc otrcml by BciiSovlh. 
In Lou•s•ana and Mweuappe. all Ctatnd ~leo Ann .. -u mint!' 11110 by BciiSolllll Of ICmiUIIWII after the etrtct1ve datc of the 
Commassaon Order well be subject IG lftiH wethoul lbc wholesale daacounL All CSAs wtucb are •n piKC u of 1bc etrtcllvc cl&lc of tile 
C omm•u•on order well noc be t iiJeblc for raalc. 

, ... e ~ 
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EXBIBITB 
• Pa&t l o(l 

6 In No!Vl Carohn&. Coatn" SetYa Arn•l'-tl cnleftd 1010 by lkiiSoudl befon411~. 111&11 be subJect 10 male 11 no 
doscount. wbilc lkiiSoWI CSAJ cnla'td iiUo atl.-lbal dale sllall be subject 10 malc wnll cbt 4ilcouDl. 

7 Some of BciiSoudl's local «dlall&t lllld IOIIctlecommUIIIcauons scrvtea.,. 1101 aVIillblt 111 ~ c.ntnl otnca lnd ln&l. 

8 AdWuch"' Is 1111trld u lkUSoudl1 AlN Viltll&l Nwnbcr Call OaaU S.VICII 

9 In Alabama. Coatnct ~ Arnll'-tl cnla'td 11110 pri« 10 '1/6197 .,. 1101 aVIillblt for ~. CSAI cnla'td on10 bctwm~ 
V 6191 and Sll l /97 11'1 available f« male wilboul 1 dl.scoun110 die 111M clielu 10 w1loallht CSA ls ~R~Iacablt CSAI cniCtCd 
onto cffecttvc S/1•197 and la&cr 11'1 &VIIIablc for rualc Wid! I dotcOWIIIO lilt 111M clla!IIO whoclllht CSA 11 IC'Phe&blc. 

10 Exchaoons for Nl l/911/ltl I art abo JPPIIC&bltiO equ1pman UIOCtll*! Wldllht .-viOl 

Vcn1011 Ooccmbcr I. 1997 P .. c IS 
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